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Coaepixkanue (pabouyasi nporpamma)

Crp.
3
Mecto nucuuminsel B ctpykrype OI1
[Inanupyemblie pe3yibTaThl 00Y4EeHHS IO TUCHUILTHHE, 00ECIIEUYNBAIOIINE TIOCTHKECHUE 3
IUIAHUPYEMBIX PE3YJIBTATOB 00YUYEHHMS 110 IporpamMme
. 4
O6beM u Bubl yaeOHON pabOThI
4
ConeprxaHue TUCIUILTAHBI
6
MartepuanbHO-TEXHUYECKOE U yIEOHO-METOINYECKOE 00ECTICUeHNUE TUCITUTIITUHBI
8

CDOHI[ OLCHOYHBIX CPCACTB 10 JUCHUIIIIMHE



Lenpto w3ydeHUsT TUCHMIUIMHBI  SBIsieTcss  (OpPMUpOBAaHHE pe3ylbTaTOB  OOy4YeHHS,
o0ecreynBaroIuX JOCTIKEHUE TUIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbHOM MPOTPaMMEI.

1. MecTo mucuuniaunbl B crpykrype OIT

JucrnuniuHa JlenoBble KOMMYHUKAIIMA U JAOKYMEHTOOOOPOT BXOAUT B 00SA3aTENIbHYIO 4acTh
6noka b1.uciumiuae (MOTyIIH)

[IpenmecTByromue AUCHUIUIMHBL IO CBA3AM KoMmnereHuuu: MHOCTpaHHBIN s3bIK, Putopuka u
CTHJIMCTHKA MUCBMEHHOU peur, PyCCKHii sI3bIK U KylbTypa peur, PycCkuil 131K KaK HHOCTPaHHBIN

[locnenyromue JOUCHMIUIMHBI 1O CBSI3SIM  KommeTeHUui: CoBpeMEHHbIE MAapKETUHIOBbHIE
KOMMYHUKAaIUU

2. HJIaHI/IpyeMLIe pe3yJdbTaThbl Oﬁy‘-lel-[l/lﬂ o AMCUHMUIIJINHE, oﬁecneqnnamume JOCTHIKCHUC
IJIAHUPYEMBIX PE3YJILTATOB Oﬁy‘-lel-llflﬂ 1Mo nmporpamme

N3yuenne aucuuniauHbl JleJOBble KOMMYHUKAIMU U JTOKYMEHTOOOOPOT B 00Opa3oBaTesbHOM
IIpOrpaMMe HalpaBJIeHO Ha (opMUpOBaHKE Y 00YUAIOIIMUXCS CIEAYIOIUX KOMIETeHIINMI:
YHusepcanbHble komnereHuun (YK):
VYK-4 - Cnioco0eH ocylecTBIATh 1€10BYI0 KOMMYHHKAIIMIO B YCTHOM U MUCbMEHHOU hopMax Ha
rocyiapcTBeHHOM s3blke Poccuiickoit deaepaiy 1 HHOCTpaHHOM(BIX) SI3bIKE(ax)

IInanupyemsle (Ilanupyemble pe3yibTaThl 00y4eHHUs M0 UCHUILINHE

pe3yabTaThl

00y4eHHS IO

porpamme

YK-4 VYK-4.1: 3nars: VK-4.2: Ymers: VK-4.3: Bnagets (umeTh

HaBBIKH):

OCHOBBI YCTHOU U rPaMOTHO, YETKO U HaBbIKaMU Y(PPEKTUBHOMN
MUCHbMEHHOM JIOCTYITHO U3JIarath B YCTHOW M MUCbMEHHOM
KOMMYHHKAIMHN Ha MUCHbMEHHOM W/WJIH YCTHOM|KOMMYHHUKAIIMU B TIpOIECCE
PYCCKOM U UHOCTpPaHHOM |(hopMe HAydHYIO U aKaJIeMHYeCKOro 1
(-BIX) sI3BIKAX; OCHOBHBIE |MPO(ECCHOHATBLHYIO poeCCHOHAIBHOTO
MPUHIIUIIBI U paBUiIa nH(GOPMALIMIO Ha PYCCKOM |B3aUMOJIEHCTBUS HA PYCCKOM
JIeNI0OBOI, aKaJIEeMUYECKONW | MHOCTPAHHOM (-bIX) Y UHOCTPAHHOM (-bIX) SI3bIKAX
1 poheccuoHaIbHOM A3BIKaxX; CO37aBaTh TEKCThI
ITHKU; XapaKTEpHbIE oUIAIBHO- IEIOBOTO U
YepThl JIEI0BOI HAy4YHOTO CTUJICH peun Ha

KOMMYHHKAIIUU B YCTHOM |pYCCKOM M MHOCTPaHHOM
U MUCHbMEHHOM (popmax Ha [(- bIX) A3bIKAX MIPU
rOCY/IapCTBEHHOM SI3bIKE  |U3JI0KEHUU
Poccuiickoit deneparuu u |podecCHOHAITBHBIX
MHOCTPaHHOM(BIX) SI3bIKE |BOMPOCOB; PEAAKTUPOBATH
(ax) U KOPPEKTUPOBATH
o¢uIMaIbHO-/IeJIOBbIE,
Hay4YHbIC U
npodeccuoHanbHbIe
TEKCThI HA PYCCKOM U
MHOCTPAHHOM (- BIX)
A3BIKAX; BBITIOTHATH JIJIS
JIMYHBIX LIEJIEN TIEPEBOT
opUIHAEHBIX U
npodeccrnoHaIbHBIX
TEKCTOB C HHOCTPAHHOTO
sI3pIKA HA PYCCKUH, C




PYCCKOTO sI3bIKa Ha
WHOCTpaHHbIH (bI€);
nyOJIMYHO BBICTYIIATh HA
PYCCKOM SI3BbIKE, CTPOUTH
CBOE BBICTYIIJICHUE C
YYETOM ayAUTOPHUH U LIEIH
0OILIeHHS]; YCTHO
IPEJICTaBIISITh PE3yJIbTaThl
CBOEH JEATEIBHOCTH Ha
MHOCTPAaHHOM(BIX) SI3bIKE
(ax), moxaepKaTh
pasroBop B XO€
COBMECTHOT'0 OOCYXACHUS

3. O0beM 1 BHIBI Y4eOHOH padoThI
VY4eOHBIM MJIaHOM MPEAYCMATPUBAIOTCS CIENYIOIINE BUABI y4eOHOM paboThl 0 AUCHUILUIMHE:
Ounas popma 00ydeHus

Buabl yueoHoii padoThI Beero uac/ s.c.
Cem 4
KonrakTHas paboTa, B TOM YHUCIIEC: 36.15/1
3aHATHUS JIGKIUOHHOTO TUTIA 18/0.5
3aHATHS] CEMUHAPCKOTO THTIA 18/0.5
WupmBunyansHas koHTaktHas padora (MKP) 0.15/0
CamocTosTenbpHas padoTa: 53.85/1.5
ITpomexyTouHast aTTeCTaIus 18/0.5
Bun npomexyrodHoil arrectanuu:
3auer 3au
OO6mast Tpy10eMKOCTh (00beM YacTu 00pa3oBaTeIbHON
nporpamMmsl): Yacer 108
3ayeTHBIE €UHULII 3

4. Conep:xaHue JMCHUNIHHBI

4.1. Pazoenvt, membl OUCUUNTUHDBL U BUObL 3AHAMUIL:
TemaTnueckuii TUIaH TUCIUILTAHBI J{eT0OBbIe KOMMYHUKAIIMKA U JOKYMEHTOOOOPOT MpEeICTaBICH
B TaOJIHIIE.

Pa3nesibl, TeMbI AUCHMILUIMHBI U BUABI 3aHATHI
QOunasi popma 00ydeHust

KonTakTHasi padora = Ilaanupyembie
3ansTus s pe3yJabTaThbl
CEeMHHApPCKOro é - OﬁylleHl/IH B
Ne HanMeHoOBaHHe TeMbl = LLLL e | o E S| coornomenun c
/1 (pa3nesia) IMCHUTIIHHBI 5 ; = =z =z e 'S pe3yJbTaTamu
= EE = 1 =185 obyuennsno
é. = E« 00pa3oBaTeIbHOI
nporpamme
TeopeTnueckue OCHOBBI VK-4.1, YK-4.2, YK
1. |[menoBBIX KOMMYHUKAIUN U 8 8 25 [-4.3
JOKYMEHT0000poTa
[InanupoBaHue U opraHu3anys VK-4.1, YK-4.2, VK
2. |AenoBBIX KOMMYHUKAIIUN U 10 10 28,851-4.3
JOKYMEHT0000poTa




KoHnTpoas 18

HUroro 18

18 | | 0.15 | 153.85

4.2 Cooepicanue pazoenos u mem

4.2.1 KonrakTHasi padora
TemaTuka 3aHATHI JEKIIMOHHOIO THIIA

HaumeHoBaHue TeMbI Bun 3anarus
Nen/m TeMaTHKa 3aHATHS JEKIIMOHHOI'0 THIIA
(pa3aesia) IMCUMILUIMHDI | JIEKIIHOHHOTO THHA™
1. TeopeTnueckue 0CHOBBI OcHOBHEBIE OHSTHUSA JEJIOBBIX
JIEOBBIX KOMMYHUKAIIUHA JICKIIUS koMMyHHKaruii. [ludpoBas skocucrema
1 JOKYMEHTO000pOTa JICJIOBBIX KOMMYHUKAIIMK 1 OU3HEC.
JICKIUs KomMyHnukanmonssliid npouecc. Bugsl
JIETTOBBIX KOMMYHHKAIIHI
JIEKLIKs Mopaenn KOMMyHUKaIWA.
dopMHUpPOBaHNE KOMMYHUKAIIMOHHBIX
ceTei
JeKIUs JlokyMeHTO000pOT, METOIBI
dbopmupoBaHus 1 O€30MACHOTO XPAHCHUS
2. |[InanupoBanue u JIEKITHST OddexT koMmMyHUKaUH
OpraHu3aIus JeT0BBIX
KOMMYHHUKAITUH 1 JIEKIAsA JIMYHOCTHBIC M MEXKJIMUHOCTHEIC
JOKyMEHTO000poTa KOMMYHUKaLUU, 1upoBbIe MIaTHOPMBbI
WX OCYIIIECTBIICHHS
JEKINS ITpaBuiia 3¢ (eKTHBHBIX KOMMYHHUKAIUH.
JICKITUS ®DopMBI JETOBBIX KOMMYHHUKAITUN B
OpraHu3aliuy U METO/Ibl UX peaan3alun
JEKIUs Mertoibl yripaBiieHUs OpraHru3alMOHHBIMU
KOH(JIMKTaMU

*JIEKIMM U MHBIC yUeOHbIC 3aHATHS, MPEIyCMaTPUBAIOIINE PEUMYIIICCTBEHHYIO Mepenady yueOHol nHbopMaluu
MeJarormIecKuMHU pabOTHUKAMU OpTaHW3aluy U (W) JTUIAMH, MPUBIIEKAEMBIMU OpTaHU3alNel K peann3aliin
00pa3oBaTENbHBIX MPOTPAaMM Ha WHBIX YCIOBUSIX, OOYIAIOIIIMCS
TemaTuka 3aHATHIH CEMUHAPCKOr0 THIA

HanMeHoBanmne TeMbl

Buj zanarus

TeMaTHka 3aHATUHS CEMHUHAPCKOIo

Neni/m
(pa3nesa) IMCHUIUIMHBI| CEMMHAPCKOT0 THNA* ¥ THIIA
1 Teopernueckre 0OCHOBBI OcHOBHBIE MIOHATHUS JIEJIOBBIX
JICJIOBBIX KOMMYHUKAIIMM | TpPaKTHYecKOe 3aHATHE |KOMMYHHKaluii. [ludpoBas skocucreMa
1 TOKyMEHTO00O0pOTa JIETIOBBIX KOMMYHHUKAIIMKA ¥ OU3HEC.
npakruyeckoe 3auatie  |KoMMmyHHKaImoHHBIN mporiecc. Bubl
JIJIOBBIX KOMMYHUKAIIMHA
MpakTU4ecKoe 3anartne  (Moenn KOMMYHHKaL[PIfI.
DopMupoBaHUE KOMMYHUKAIIMOHHBIX
ceTei
npakTHyeckoe 3auaTue | [JokyMeHTOO00OpOT, METOIbI
dbopmMupoBaHus ¥ 6€30MMACHOTO XPAHCHUS
2. |[InanupoBaHue n npakruyeckoe 3austue  |IpdexT KoMMyHUKAIUHA.

OpraHu3amus JEIOBBIX
KOMMYHUKaIUU U
JOKyMEHTO00OopoTa

IMPAKTHYCCKOC 3aHATUC

JIMYHOCTHBIC U MEKJIMYHOCTHBIC

KOMMYHHUKAIUH, U(GPOBHIE
1aT(GOPMBI UX OCYIIECTBICHUS

MMPAKTHUYCCKOC 3aHATUC

ITpaBuna 3¢ peKTUBHBIX KOMMYHUKAIHI.




NpaKTHYecKOoe 3aHATUEC  |DOPMBI JEIOBBIX KOMMYHUKALIMN B
OpraHu3aluyi U METObI UX peaIu3aliu

NpakTHYeCKoe 3aHsATue | MeToibl yrpaBieHUs
OpraHu3allMOHHBIMU KOH(IMKTAMU

kel CCMUHAPBI, IMMPAKTUYCCKUC 3aHATUA, IIPAKTUKYMBEIL, ﬂa6opaTopr,Ie pa6OTI>I, KOJIJIOKBUYMbl W HWHBIC

AHAJIOTNMYHBIC 3aHATHUA
HNHnas xoHTakTHasa padora

[Ipu npoBenenuun yuebHbIx 3anstuit CI'DY obecnieunBaeT pa3BUTHE y 00y4aromIUXCsl HABBIKOB
KOMaHJHOW paboThl, MEXJIMYHOCTHOM KOMMYHUKALIMM, HPUHATUS PELIEHUH, JIUJIEPCKUX KadyecTB
(BKJTFOUAst IPU HEOOXOJMMOCTH MPOBEACHNE HHTEPAKTUBHBIX JIEKIUH, TPYIITOBBIX TUCKYCCHH, POJIEBBIX
Urp, TPEHUHIOB, aHAJIM3 CUTYalluii 1 UMUTALMOHHBIX MOJEJIEH, IPerojaBaHue JUCLMILINH (MOIYJIE) B
¢dopmMe KypcoB, COCTaBICHHBIX HAa OCHOBE pE3YJbTAaTOB HAYYHBIX HCCIICAOBAaHUM, NPOBOJAUMBIX
OpraHM3aleil, B TOM YHCIIE C yUeTOM PErHoOHalIbHbIX 0COOEHHOCTEN TPO(ECCHOHATBLHON eI TEIbHOCTH
BBIITYCKHUKOB UM NOTpeOHOCTEN paboToaarenei).

@®opMBl U METOJBl MPOBEACHHUS MHOM KOHTAKTHOW palOOThl NpuBeAeHbl B MeToau4ecKux
YKa3aHUSAX 110 OCHOBHOM MpodeccroHanbHOM 00pa30BaTebHON TporpaMme.

4.2.2 CamocTosiTeIbHasi padora

Neni/m | HammenoBaHue Tembl (pa3jena) nucuuniaunbl | Bua camocrositesibHOi padoThl ***

- IOJTOTOBKA JI0KJIa1a
- IOATOTOBKA DJIEKTPOHHOMN MPe3eHTAIIH
- TECTHPOBaHHE

TeopeTnueckue OCHOBBI ACIOBBIX KOMMYHUKAIIUN

1.
U JOKYMEHTO000poTa

- IOJrOTOBKA JIOKJIaa
- IOATOTOBKA DJIEKTPOHHOMN MPe3eHTAIIH
- TECTHPOBaHHE

2 [lnanupoBanue U opraHu3anus JIeI0BbIX
" |KOMMYHHUKAITUH U JOKYMEHTO000pOoTa

*** camocTosTenbHAs paboTa B ceMecTpe, HalMCAaHuE KYPCOBBIX padoT, JOKIIAJIOB, BEITIOJHEHHUE KOHTPOIBHBIX

pabor
5. MaTepuajibHO-TeXHHYECKOE U YUeOHO-MeToAnYecKoe odecnevyeHue TUCUMTITHHbI

5.1 JIuteparypa:

OcHoBHas1 JuTEeparypa

1. CniuBak, B. A. JlenmoBble KOMMYHUKaMKU. Teopus U MpakTHKa : yaeOHUK U1 By30B / B. A.
CrmBak. — Mockaa : M3narensctBo FOpaiit, 2023. — 460 c¢. — (Bricmiee oopazoanue). — ISBN 978-
5-534-15321-7. — Tekcr : snmekrpoHHbI // OOpazoBaTtenbHas 1iargopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/511179

JonosHuTeILHAS JUTEPATypa

1. XKepnakoBa, M. b. JlenoBble KOMMYHUKAIIMU : YY€OHUK W TPAKTUKYM 1j1s1 By30B / M. b.
XKepnakoBa, 1. A. PymsaueBa. — Mocksa : UznatensctBo HOpaiit, 2023. — 370 c. — (Bsicmiee
ob6pazoBanue). — ISBN 978-5-534-00331-4. — Tekcr : anexkTpoHHbIl // OOpa3oBaTenbHas miiaTdopma
FOpaiit [caiit]. — URL: https://urait.ru/bcode/510876

JluTepatypa Il CAMOCTOSITEILHOTO U3yYeHUsI
1. AntyxoBa Hatanes @apunoBHa. CHCTEMBI 3JIEKTPOHHOTO JOKyMeHTooOopora. [IpakTukym.
(bakanaBpuar). Yuebnoe nocooue. KnoPyc, 2022, 201c.
2. HudpoBuzanus: npakTUYECKUEe peKOMEHAAINY TI0 IEpeBOy OM3Heca Ha IU(PPOBBIE TEXHOIOTHH, IO
pen.Typko C.: Anprninna [Tabnumep, :2019, 252¢

5.2. IlepeyeHsb JIMIIEH3MOHHOTO MPOrPAMMHOI0 o0ecneyeHust
1.Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business



2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel, Access,
PowerPoint)

5.3 CoBpemeHHbIe MPO(eccHOHATBHBIE 0a3bl IAHHBIX, K KOTOPbIM 00ecre4YnBaeTcs J0CTYII
o0yuyawiuxcst

1. TlpodeccmonanphHass 06a3za pmanHbIX «HpOpManmmoHHBIE CcHCTeMBl MUHUCTEPCTBA
sKOHOMMUecKoro passButusi Poccuiickoit ®enepauuu B cetu Wurtepner» (Ilopran «OduunanbHas
Poccusi» - http://www.gov.ru/)

2. IlpodeccuonanpHas 6a3a maHHBIX «DHUHAHCOBO-dKOHOMHUYECKHE IOKa3zaTenu Poccuiickoit
denepanun» (OpunuansHblii caiitt Munucrepersa punancos PO - https://www.minfin.ru/ru/)

3. Ilpodeccuonanpras 6a3za manHbIX «OdunuanpHas cratuctukay (OdunuanbHBIA CcalT
denepanbHOIl CiTyKObI TOCYAaPCTBEHHOM cTaTUCTUKY - http://www.gks.ru/)

4.1C Ilpenmpustue 8.0 camMoOyuuTenb. OnexkTpoHHBI pecypc. Pexum noctyna
https://booksonline.com.ua/view.php?book=145523

5. butpuxc 24. OpunnaneHbiii caiit. Pexxum noctyna https://www.bitrix24.ru/

6.buznec-nopran busznec HaBuratop MCII. OnekrponHsli pecypc. Pexum npocryma
https://smbn.ru/

5.4. UnpopMauMOHHO-CNIPABOYHbIE CHCTEMbBI, K KOTOPbIM o0ecredyuBaeTcss JOCTYI
00y4aroumuxcs

1. CipaBouHO-1IpaBoBas cucreMa «Koncynprant [1mroc»

2. CopasouHo-nipaBoBas cucteMa «['’APAHT-Makcumym»

5.5. CnenuajbHbIe MOMEIIEHHS

VY4eOHbIe ayIUTOPUH AJI POBEICHUS KomrmuiekTsl yueHn4ueckoit medenu
3aHATHI JICKIIMOHHOTO TUIA MynbTUMEIUITHBIN TPOEKTOP
Jocka

OKpaH

VYueOHble ayIUTOPUHU AJIs1 TPOBEICHUS KoMriexTsl yaeHnueckoi mebenu

MPAKTUYECKHUX 3aHATHH (3aHATHIA MynbTUMEIUIHBIN TPOEKTOP

CEMHUHApPCKOIO THUIIA) Hocka

OKpaH

Kommnsroreps! ¢ Bbixos1oM B ceTh «MHTEpHET» 11 DUOC
CIoy

VY4eOHble ayAUTOPUHU I TPYIIIOBBIX U KoMriekTsl yaeHnueckoi mebenu

WHIUBUAYAIbHBIX KOHCYIbTAIIHMA MynbTUMEAUWHBIN TPOEKTOP

Jlocka

DKpaH

Kommnsroreps! ¢ Bbixos1oM B ceTh «MHTEpHET» 11 DUOC
CIoy

VYuebHble ayTUTOPUH IS TEKYIIETO KommuiekTsl yueHnueckoit medenu

KOHTPOJIS ¥ IPOMEKYTOYHOU aTTeCTalluu MynbTUMEIUIHBINA IIPOEKTOP

Hocka

OKpaH

Komneroreps! ¢ BeIxo10M B ceTb «MHTEpHET» 1 DMOC
CIoy



https://www.minfin.ru/ru/

[Tomemenus i CaMOCTOSATENBHOM padoThl  (KOMITIEKTH yueHU4IeCcKO Mebenu
MynbTUMEIMIHBINA IPOEKTOP
Jocka
OKkpaH
Komnbroteps! ¢ BbixonoM B ceTb «MHTEpHET» 1 DUOC
CIoYy
[Tomewmenus ns xpaHeHus 1 KoMriiekTsl crienuann3upoBaHHON MeOeTH It
npOo(UITAKTUIECKOTO 00CTY)KHUBAHHUS XpaHeHus: 000py10BaHUs
000pyIOBaHUS

6. @OoHI OIEHOYHBIX CPeIACTB MO JAUCHUIUIMHE JleJloBble KOMMYHHUKAIMH U
AOKYMEHTO0000pOT:

6.1. KonTpoabHbie MepONpUsITHS MO AUCHUTLIHHE

®opma KOHTPOJISA OtrMeTHTH
Buja xoHTpoJs HYyKHOE
3HAKOM
«+»
Tekymuii KOHTPOJIb O1neHKa JOKIJIaI0B +
Y CTHBIN/TTUCHBMEHHBIN OTIPOC +
TectupoBanue +
[IpakTnueckue 3anaun +
OneHka KOHTPOJIBbHBIX paboT (11 3a0YHON

dopMBI 00yucHNS) i
[IpoMexxyTOUHBII KOHTPOJIL  |3a4eT +

Ilopsinok mnpoBeaeHHsT MePONPUATHI TeKyWIero HW MPOMEXKYTOYHOI0 KOHTPOJIA
onpenessiercss MeToau4ecKUMM YKa3aHUSIMHU 110 OCHOBHO npodeccuoHaIbHOI 00pa3oBaTebHOI
nporpamme Bbiciiero oopaszoBanusi; IlojsioskeHueM 0 0a/UILHO-PEHTHHIOBOI CHCTeMe OIEHKH
ycneBaeMOCTH OO0y4YalIIMXCSl 1O OCHOBHBIM 00pa3oBaTeIbHBIM NpPOrpaMMaM BbICHIETr0
o0pa3oBaHusi — mporpaMMaM 0akajaBpuara, HNPOrpaMMaM CHelUAJHUTEeTa, IpPorpaMmmam
MAarucTpaTypbl B (peepajibHOM rocyJapcTBEHHOM ABTOHOMHOM 00pa30BaTeIbHOM YUpe:KIeHUH
BbicHIero oopazoBanusi «CaMapcKui rocy1apcTBeHHbIH IKOHOMHYECKHH YHUBEPCUTET.

6.2. Ilnanupyembie pe3yJibTaThl 00y4eHHs MO0 AUCHUIIHNHE, 00ecTieYHBaIOIIHeE JOCTHKEHH e
IUVIAHUPYEMBIX Pe3yJbTATOB 00yUeHHUsI M0 IporpaMmme

YuuBepcaiabHble komnerenun (YK):
YK-4 - Crioco0eH oCyIIeCTBISTh JIETOBYI0 KOMMYHHKAIIMIO B YCTHOW U MUChbMEHHOHU (hopMax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deneparuu 1 HHOCTpaHHOM(BIX) si3bIKe(ax)

IInanupyemsle |(Ilianupyemble pe3yJabTAThl 00yUeHHs M0 JUCHUILINHE

pe3ynbTaThl

oOyueHus 1o

porpaMmme
VK-4.1: 3HaTh: VK-4.2: YMmeTn: YK-4.3: Bragetb (MMeTh

HAaBBIKH):

OCHOBBI YCTHOU U rPaMOTHO, YETKO U HaBbIKaMU P PEKTUBHOM
MMMCbMEHHOM JIOCTYITHO M3JIaraTh B YCTHOM ¥ MUCBbMEHHOM
KOMMYHUKAIUU Ha MUCHbMEHHOM W/WIH YCTHOM|KOMMYHHUKAIIUU B TIPOIIECCE
PYCCKOM U UHOCTPaHHOM |(hopMe HAyYHYIO U aKaJeMHUYSCKOT0 U
(-BIX) sI3bIKAX; OCHOBHBIC |MPO(ECCHOHATBLHYIO npodeccrnoHaITbHOTO
TIPUHIIUIIBI ¥ IPaBUIIA nH(}OPMAIIMIO Ha PYCCKOM |B3aWMOJICHCTBUS Ha




JICIIOBOM, aKaJeMHUIeCKO
1 TIpo(hecCUOHATBLHOM
9TUKU; XapaKTEPHbIE
YEepThI ACIIOBOM
KOMMYHHUKAIUU B YCTHOU
U IMCbMEHHOHU (opMax Ha
roCy/IlapCTBEHHOM $I3bIKE
Poccuniickoit ®enepanuu u
MHOCTPaHHOM(bIX) SI3bIKE

(ax)

Y UHOCTPAHHOM (-bIX)
SI3BIKAX; CO37[aBaTh TEKCTHI
0(UITNATEHO- IEIOBOTO H
Hay4HOI'O CTHJICH PEYH Ha
PYCCKOM M MHOCTPaHHOM
(- BIX) SI3BIKAX MPHU
U3JI0KEHUU
npodeccnoHaTbHBIX
BOIIPOCOB; PEAaKTUPOBATH
U KOPPEKTUPOBATH
0(UITUATEHO-ICTIOBBIE,
Hay4YHBIC U
npodeccrnoHabHbIC
TEKCThI HA PYCCKOM U
MHOCTPAHHOM (- bIX)
SI3BIKAX; BBITIOTHSATH JIIS
JIMYHBIX 1EJIeN TePEBO/T
0(UIINATIBHBIX U
npoeCcCHOHATBHBIX
TEKCTOB C MHOCTPAHHOTO
A3bIKa HA PYCCKHH, C
PYCCKOTO SI3bIKa Ha
MHOCTpaHHbBIN (blI€);
MyOJIMYHO BBICTYIIATh Ha
PYCCKOM SI3BIKE, CTPOUTH
CBOE BBICTYIIJICHHE C
YYETOM ayAUTOPHH U LEIH
OOIIEHMS; YCTHO
MPEJICTABIISITh PE3yIbTaThl
CBOEH eITEeIbHOCTH HA
WHOCTPAHHOM(BIX) SI3BIKE
(ax), momepKaTh
pasroBop B X0€
COBMECTHOTO OOCYXACHUS

PYCCKOM U UHOCTPAHHOM (-
bIX) SI3BIKAX

[ToporoBsrit

OCHOBBI YCTHO# 1
MUCbMEHHOU
KOMMYHHUKAI[MH Ha
PYCCKOM M HHOCTPaHHOM
(-BIX) s3BIKAX;

rPaMOTHO, YETKO U
JOCTYIIHO U3JIarath B
MMCbMEHHOM W/UJTN YCTHOM
dbopme HAYIHYIO U
npodeccuoHanbHYI0
uH(GOPMALIHIO Ha PYCCKOM
Y UHOCTPAHHOM (-BIX)
A3BIKAX

HaBbIKaMH YPHEKTUBHOM
YCTHOW KOMMYHUKAIIHH B
npoIiecce aKaJIeMHUECKOTO
U TIpO(EeCCUOHATBHOTO
B3aMMO/ICHCTBHS Ha
PYCCKOM SI3bIKE

CraHnapTHbIH (B
JIOTIOJTHEHHE K
IIOPOTOBOMY)

OCHOBBI YCTHOU U
MHUCHMEHHOMU
KOMMYHUKalIMH Ha
PYCCKOM M MHOCTPAaHHOM
(-BIX) A3BIKAX; OCHOBHBIE
MIPUHLIUIIBI U TIPABUIIA
JIEIIOBOM, akageMUYeCKOM

I'PaMOTHO, YETKO U
JOCTYITHO U3JI1araTh B
NUCbMEHHOM M/WIIN YCTHOM
(dopme HaydHYIO U
po(eCCHOHATILHYIO
UH(POPMALIHIO Ha PYCCKOM
¥ UTHOCTPAHHOM (-bIX)
SI3BIKAX; CO3/1aBaTh TEKCTHI

HaBbIKaMH PHEKTHBHOM
YCTHOW M MTUCBMEHHOU
KOMMYHHKAIIMH B IPOIIecce
aKaJIeMUYeCKOTO U
npo¢eccuOHaTBLHOTO
B3aMMO/ICHCTBUS Ha
PYCCKOM SI3bIKE




1 TIpo(hecCuOoHATBLHOM
ITHUKU;

0(UIATBHO- IEIOBOTO H
Hay4HOI'O CTHJICH PEYH Ha
PYCCKOM M HHOCTPaHHOM
(- BIX) SI3BIKAX MPHU
U3JI0KCHUU
npodeccnoHaTbHBIX
BOTIPOCOB

IToBbIIIEHHBIH

(B IOTIOTHEHHE K
MIOPOrOBOMY,
CTaH/IapTHOMY)

OCHOBBI YCTHOU U
MMHUCbMEHHOMN
KOMMYHHMKAIMHU Ha
PYCCKOM U MHOCTPAaHHOM
(-BIX) s13BIKAX; OCHOBHBIC
MPUHIIMIBI U TpaBUiIa
JIEITOBOM, aKaJeMUIeCKOM
1 IpoeCCUOHATBHOU
ITHKU; XapaKTEpHbIE
YEpThI ACIOBOM
KOMMYHHKAIUU B YCTHOM
U NUChbMEHHOU opMax Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccniickoit enepanuu u
MHOCTPaHHOM(bIX) SI3bIKE

(ax)

IPaMOTHO, YETKO U
JOCTYITHO M3JIaraTh B
MUCHbMEHHOW W/WJIH YCTHOMN
dopMe Hay4dHYIO U
npodeccuoHaIbHY0
MH(}OPMALIHIO Ha PYCCKOM
Y UTHOCTPAHHOM (-bIX)
SI3BIKAX; CO37aBaTh TEKCTHI
0o(UIHATIEHO- IETI0BOTO U
Hay4HOI'O CTHJIEH PEYH Ha
PYCCKOM M HHOCTPAaHHOM
(- BIX) sI3BIKAX MPH
U3JI0’KEHUHT
poeCCHOHATBHBIX
BOIIPOCOB; PEIAKTHPOBATH
U KOPPEKTUPOBATH
o(UIIHATTEHO-ICTTOBEIE,
Hay4YHbIE U
npodecCuoHaIbHBIC
TEKCThI HA PYCCKOM U
WHOCTPAHHOM (- BIX)
A3BIKaX; BBITOJIHATD [
JIMYHBIX L[EJIeH epeBol
0(UIIHATIBHBIX U
npodeccuoHalIbHBIX
TEKCTOB C HHOCTPAHHOTO
A3bIKa Ha PYCCKU, C
PYCCKOTO sI3bIKa Ha
WHOCTPaHHBIN (bIC);
MyOJIMYHO BBICTYIATh HA
PYCCKOM $I3bIKE, CTPOUTD
CBOE BBICTYILJICHUE C
YUETOM ayAUTOPHH U LEIH
0OIIeHNS; YCTHO
MPEJICTABIISITh PE3YIbTaThI
CBOEH JIeSATENHHOCTH Ha
WHOCTPAHHOM(BIX) SI3BIKE
(ax), moamepKaTh

HaBBIKAMU YPPEKTUBHOMN
YCTHOW M MUCbMEHHOMN
KOMMYHHUKAIIUH B Ipoliecce
aKaJIeMHYECKOI0 U
po¢eCCHOHAIBHOTO
B3aUMOJICICTBUA Ha
PYCCKOM 1 UHOCTPAHHOM (-
BIX) SI3bIKAX
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pasroBop B X0JIe

COBMECTHOT'O OOCYXICHHS

6.3. IlacopT O1lIEeHOYHBIX MATEPHAJIOB

Ne HaumeHoBaHME TeMbI KounTpoaupyembie Buja koHTpOJIsI/MCTI0/IB3yeMble
n/m | (pa3aesa) TUCHUILIHHBI IUIAHUPYeMble OI[€eHOYHBbIE CPe/ICTBA
pe3yabTaThbl 00y4eHus!
B COOTHOIIEHHH C
pesyJbTaraMu Texkymmi IIpoMexxyTOYHBI
00yuyeHus1 Mo
nporpamme
1. Teopernueckre OCHOBBI VK-4.1, YK-4.2, YK-4.3 [Ouenka goxiamgos |(3auer
JIEJIOBBIX KOMMYHUKALUNA U TectupoBanue
JTOKYMEHTO000pOTa
2. [TnanupoBanue u VK-4.1, VK-4.2, YK-4.3 [Ouenka goxiamgos |[3auer
OpraHm3aIus JIeIOBBIX TectupoBanue
KOMMYHUKaIUW U
JTOKYMEHTO00O0pOTa

6.4.0neHo4YHbIC MaTEePHAJIbI VIS TEKYLIEr0o KOHTPOJIS

IIpuMepHasi TeMaTHKAa J0KJIA/10B

Paznen mucuunInHbI

Tempbl

TeopeTnyueckne 0CHOBBI
ACJIOBBIX KOMMYHI/IKaHI/IfI
1 TOKyMEHTO00O0pOTa

1.®opmupoBanue uppoBOI IKOCPEIbI A€TOBBIX KOMMYHHUKAITHI:
aKTyaJIbHOCTh U COBPEMEHHOE COCTOSIHHE.
2.KoMMyHUKa1Ms B I€JOBBIX COOOIIECTBAX KaK yIpaBlIeHUYECKas MPaKTUKa
3. JlenoBasi KOMMYHHUKaIHs B KOHTEKCTE TI100aTn3alum
4.Ponp nudppoBU3alid KOMMYHUKAIIMOHHBIX POIIECCOB B YIIPaBICHUH
COBPEMEHHOM OpraHu3aluei
5.Mecto u pob HeBepOATbHONW KOMMYHUKAIIMN B KOMMYHUKATUBHOM
rporiecce.
6.DopMBI peueBOl M MyOJIMYHONH KOMMYHHUKAIIUH
7. CTpYKTYpHO-IMHAMHYECKHE MOJIETN KOMMYHHUKALIUH
8.KommyHUKaITMOHHBIE OapbepHl.
9.1lpuknanHpie MOIETN KOMMYHUKALIUH

10.CpenctBa MaccoBOif KOMMYHHUKALIUK KaK IJ1aBHAs KOMMYHUKATHBHAs CETh
11.0co6eHHOCTH HCTIONb30BaHK MUHTEIPUPOBAHHBIX KOMMYHUKAIIUIA B
JIEJIOBOM MHpE

12.KorHUTHBHBIN MOJIX0]] K aHAJIU3Y CETEBbIX KOMMYHUKAIIUN
13.ITIpo6aeMbl 1 TeXHOJIOTUU obOecrieueHus UPPOBOH OE30TACHOCTH MPHU
OCYHIIECTBJICHUU J€JI0BOM KOMMYHHUKALIUH

IInanupoBanue u
OpraHu3anus JIeJI0BbIX
KOMMYHUKaLUU U
JOKYMEHT0000poTa

1.MenuaTuBHBIE CpEACTBA JEIIOBBIX KOMMYHUKALIUN

2.9(deKT B COBpEeMEHHOM KOMMYHUKAIINH

3.0ueHka 3 (HheKTUBHOCTH KOMMYHUKAIIMOHHOM MOJIUTUKU TIPEITPUITUS

4. Bitrix24 xakx MHOTO(QYHKIIMOHATIBbHAS TUIOIIA/IKA OCYIIECTBICHHUS JICITOBBIX
KOMMYyHUKAIU1

5 TexHomnorus mMpoBeACHUS MIPE3ECHTAIIHIA

6.OnextponHas mnatgopma ZOOM KakK CpPEIACTBO MEXKIMYHOCTHOH U
JUYHOCTHO-TPYNIOBOM KOMMYHUKAITUU

7.CMMU u coumanpHasi KOMMYHUKaIUs

8.KoMMyHHKaTHBHAS KOMIIETEHTHOCTH KaK (pakTop 3(h(HheKTUBHOCTH AETOBBIX
KOMMYHUKaIUH
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http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662

9./lenoBoii 3TUKET Kak GakTop 3(h(HEeKTUBHOTO BO3ACHCTBHS B YIIPABICHUH
10.IToTrenuan BU3yanu3anuu B I€TOBbIX KOMMYHHUKALIUSAX

11. OcoGeHHOCTH MEXKYIBTYPHON KOMMYHUKAIIMH B JICJIOBBIX TIEPETOBOPax
12.2TuKeT 3NeKTPOHHO Je0BON MepenuCKU

13.Yupasnenue npencraBieHHeM HHPOPMALIUU B IPE3CHTALIUAX

14.IIpaBuiia mpoBEJEHMS COBEIIAHUS

15.TexHonorust MOATOTOBKM U NPOBEACHUS KOHI'PECC-MEPOIPHUATHH ¢
MCII0JIb30BAHUEM DJIEKTPOHHOM IIOLIATKU

16.TexHOIOTHSI OTBETOB Ha KaBEP3HBIE BOIIPOCHI

17.BepOanbHble 1 HeBepOaJbHBIC MATTEPHBI CAMONPE3EHTAlMN B KOHTEKCTE
yOJIMYHOTO BBICTYIIJICHUS

18.TexHOMOT MM MTPE3CHTAIIH B CUCTEME JICTIOBBIX KOMMYHHUKAITUI
19.Crpareruu u TAKTUKHA CAaMOIIPE3CHTAIMU B AEJIOBOW KOMMYHHKAIIUN
20..BHenpennie OpraHu3alliOHHOTO KOH(IMKT-MEHEDKMEHTAa B CHCTEMY
CTPaTeruyecKoro yrnpaBJieHUs

21.ConpoTuBiieHHE TIEPCOHAJa HOBOBBEACHHUSM KaK OpPraHU3aIlMOHHBIN
KOH(DIUKT:

22.JInaHOCTHBIE PECYPCHI YIPABJICHUS OPTaHNU3AIOHHBIM KOH(DINKTOM

Bonpocs! 1151 yeTHOro/m

HCHLMECHHOI'O OIIpoCca

Paznen mucuunInHbI

Bonpocsl

TeopeTnueckne 0CHOBBI
ACJIOBBIX KOMMYHI/IKaHI/IfI
1 JOKYMEHTO000poTa

I.Ilenu nenoBbix kKomMMyHuKauuii. [IpuopurteTrsl 1ened B JI€TOBBIX
KOMMYHUKAITUIX.

2.VcTopuueckuii acnekT GopMUPOBaHUSI TETOBBIX KOMMYHHUKAIIUM.
3.IToaxoael k kommyHukanuu. Teopus Y. Kymu.

4.OCHOBHBIE 3JIEMEHTHl KOMMYHUKAIIMOHHOTO MPOLIECCa: OTIPABUTEb,
MoJTy4aTeb, COOOIICHHE, KaHA MPSIMON CBSI3M, KaHAJI 0OpaTHOM CBSI3H.
5.Bugsl coobmienuii. Bupl kaHAIOB TpsIMOM 1 OOpaTHOM CBS3H.
6.0Tanbl KOMMYHHUKAllUOHHOTO  TIpOIlEcca:  3apOKACHUE  HUJEH,
KOJMpOBaHUE, BEIOOP KaHala, TEKOJUPOBaHUE.

7.MaccoBble KOMMYHUKallMi. BHENIHUE U BHYTPEHHUE KOMMYHHKALIMH.
8.®opmasibHbIe W HedopMadbHbIE KOMMYHHKanuu. BepOanbHble u
HeBepOaIbHbIE KOMMYHUKAIINH.

9.KoMMyHUKallud TI0 YpPOBHSIM YIpABJIEHUS B OpraHU3alluu:
BEPTUKAJIbHBIC, TOPU30OHTAIbHbIC, TUarOHAJIbHbIC.

10.JIuneliHbIe MOJIETTM KOMMYHUKAIIHAH.

11.Mogens K. lllennona u ¥Y.Yusepa.

12.Mogens I'. Jlaccyanna.

13.HenuHueitaple Moaenn kommyHuKauu. Monens T. Herokomo0a.
14.06bemuble  MoOnenu KomMMmyHHKanuu. Juddysnas wmoxpens O.
Pomxepca.

15.TloHsITHE KOMMYHHKAIITMOHHBIX CETEH.

16.Buibl KOMMYHUKAIIMOHHBIX CETEH.

17.1enu ¢popMupoBaHUsi KOMMYHUKAIIMOHHBIX CETEH.

18.MeTop1 popMUpPOBaHNS KOMMYHUKAIIMOHHBIX CETEH.
19.XapakTepucTUKd KOMMYHHKAIMOHHBIX CETEH.

20.{okyMeHTO000POT, METOAbI (POPMUPOBAHUS U OE30MACHOTO XPAHEHUS

[InanupoBanue u
OpraHu3anus JEN0BBIX
KOMMYHUKaUU U

1. Tumnosnorust KOMMYHUKAIIMOHHBIX 3P (HEKTOB.
2.92tanbl uccnenoBanus 3pHEeKToB KOMMYHHUKAIIUH.
3.Knaccuduxanus 3¢(pekToB KOMMYHHKAIHH.

,Z[OKYMCHT0060p0Ta
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http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

4. Teopus JI. Maxkkseiina. KoHnenius «mojie3HOCTH U YAOBJIETBOPEHUS
MOTpeOHOCTEWN.

5.CTpyKTypa JMYHOCTH.

6.Tunonornu TMYHOCTH.

7.TpancakTHbli aHanu3 O. bepHa.

8.Turmonorus AeM0BbIX KauecTB JIMYHOCTU. KauecTBa, criocoOCTByOITNE
3 PeKTUBHON KOMMYHUKALINH.

9.IloBeaeHunE TMYHOCTHU B MPOIECCE JIETOBOTO OOIICHUS.

10.Llenn MEXITMYHOCTHBIX KOMMYHUKAIUH.

11.KoMMyHHMKalIMOHHBIE CTUIIN.

12. KommynukannonHas pemerka Tomaca - Knnmana.
13.CutyaninoHHOE IPUMEHEHUE KOMMYHUKAIIMOHHBIX CTUJIECH.

14. KoMMyHHMKaTHBHBIE YCTaHOBKHU.

15.Kanainbl BOCIpUATHS: Ay IMAJIbHBIN, BU3YAJIbHBIN, KHHECTETUYECKUH,
JUTUTAIBHBIA. YPOBHA KOMMYHHUKAIIH.

16.HeBepbanbHass KOMMyHUKaLUS.

17.baprepsl a3pdhekTuBHOM KOMMYyHUKaluu. Buibl 0apbepos.
18.IIpaBriia KOMMYHHMKALIAH.

19.HeoOxoauMOoCTh MpaBUILHOTO (GOPMYJIUPOBAHUS BOMPOCOB. .Buibl
BorpocoB. [IpaBuna 3¢ dhekTuBHON pabOTHI C BOMPOCAMH.

20.1enu BocnipusiTUs HH(GOPMALIUH.

21.TexHuka akTUBHOT'O CITYIIAHUSI.

22.006patHas cBs3b. Buasl 06paTHoi cBsi3u. [IpaBuiia 06paTHOI cBsI3U

23.YCTHBIE U IUCbMEHHBIE JAEIOBbIE KOMMYHUKAIIUU.

24 JlenoBas Oecepa: 1eiH, MOJATOTOBKA, Pe3yJIbTAT ACIOBOM Oecebl.
25.1lonsiTe coBeNIaHUS B OpPraHM3allMM, 3Talbl MOATOTOBKH, POJIH
YUYaCTHUKOB COBELLAHUS.

26.ITonatre, BUIBI, dTanmbl MyOJWYHBIX BBICTYIUICHUM, TyOIUYHBIX
BBICTYTUICHHUH, Tambl MyOJIMYHOTO BBICTYIIJICHUS.

27 Ilonatne  mpeseHTanuu. HeoOXoauMOCTh  Npe3eHTalud B
COBPEMEHHBIX OPraHU3alMOHHBIX YCIOBUSAX.

28.IToaroroBka, 3Tamsl, npaBuia 3pPEeKTUBHON Mpe3eHTAIIUN
29.Camonpe3eHTalus.

30.IToHATHE MEKKYIHTYPHOH KOMMYHHKAIIUHA, OCOOCHHOCTH
MEXKYIbTYPHOU KOMMYHHKAITHH.

31.Ilonarne opraHu3anmoHHOTO KoH(uHMKTa. CTaguu  pa3BUTHUA
KOH(DIIHKTA.

32.Buapl KOHQIMKTOB.

33.KondmukT kak (opma mposiBJICHUS HETaTUBHOW OOpaTHOW CBSI3H.
34.CTpyKTypHBIE METO/IBI YIIPABICHUS KOH(PIUKTAMHU.
35.MeXITUIHOCTHBIC METOIbI YITPaBICHUS KOH(MIUKTAMH.

3aganusi JJ1s TECTHPOBAHHUS 10 TUCIMILTHHE /151 OLIEHKH c()OPMHPOBAHHOCTH KoMIeTeHnui (Min
20, max 50 + cepuiky Ha IUOC ¢ Tecramu) //Ims2.sseu.ru/course/index.php?categoryid=1906

OcHoBHas 11€J1b KOMMYHUKAIIMOHHOTO ITpoLecca - 3T0:
oOecrieyeHre NOHUMaHHs HHPOPMALIUU
IpeJocTaBlIeHne HEOOXOAUMBIX TaHHBIX

M3MEHEHHE NIOBEICHUS NIOJTydaTels
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JIOKyMEHTOO00POT — 3TO:

JBUKEHHE JOKYMEHTOB B OpraHM3allid C MOMEHTa UX CO3JaHMsI WIM IOJIYYEHHUs 10 3aBEpLICHUS
HCIIOJIHEHUS WIN OTIIPABKU

BHJI TOCYAAPCTBEHHOM, MyHULIUIIAJIbHOM, HAYYHOU, KOMMEPYECKOM U HEKOMMEPYECKOU IEATEIBHOCTH
3TO CHCTEMAa CTAaHAAPTOB MO HH(POPMAIIH, OUOINOTEYHOMY M M3/1aTEIIECKOMY JeTTy

MOOWIIBHOE MPHJIOKEHHE bUTprkc24 MOXKHO HCIIONB30BaTh B YCTPOHCTBAX:
iPhone

iPad

Android

Kommynukanmst Ha muoniagke Z00M OTHOCATCS K KOMMYHHKAIIUU:
Ha 1 poBoii maardopme

Ha 6a30Bo# atopme

He HOJUIeKUT Kiaccupukanuu

AOcTparupoBaHue, Hieaqu3alys COLUUAIbHBIX CHUCTEM U MX NPHUMEHEHUE B KOMIUIEKCE C JAPYrUMHU
JUCLMIUIMHAMU - 3TO:

MIPOrHO3UPOBAHUE

MO/IETUPOBAHUE

MIPOEKTUPOBAHUE

[Tomexw mpu OTIIPaBKe WITH IPHEME COOOIICHHUS - ITO:
MMPETATCTBUA

Oaprepbl

0COOEHHOCTH KOMMYHHUKAIIUU

Bapbepsl, CBsI3aHHBIE C TIOJIOM, BO3PACTOM, Pa3JINYAEM B COITMAIBHBIX POJISIX M OTHOIICHHSX - 3TO:
TICUXOJIOTHYECKUE OAPbEPHI

TeXHUYECKHE Oapbepbl

coIaibHbIC Oapbephl

Uto U3 mepevyucIeHHOro HMWXKE HE OTHOCUTCS K mpaBuiaM 3()(eKTUBHOW KOMMYHUKAIUU:+TOBOPUTH
HY>KHO O4Y€Hb OBICTPO

co00IlIeHrEe BBICTPAaUBaTh B JIOTUYECKOM MOCIIEI0BATEILHOCTH

HeBepOaIbHbIe CUTHAJIBI JOJDKHBI MOJ1aBaThCs KOHTPOJIIO

Kakoif u3 KOH(IUKTOB BO3HUKAaET B pe3yJbTaTe NPEIbsABICHUS TPEeOOBAHUN, MPOTHBOPEUALTUX
MPUHIIUIIAM U )KU3HEHHBIM IIEHHOCTSIM YeJIOBEeKa

BHYTPUJIMYHOCTHBIA KOH(IHUKT

MEXJIMYHOCTHBIN KOH(IUKT

JUYHOCTHO-TPYIMIOBOI KOH(PIUKT

MEXTIPYIIOBON KOHPIUKT

W3yueHue 3arpocoB U 0’KUAAHUN yUaCTHUKOB KOMMYHHMKAIIMOHHOTO MPOLIEcca MIPOUCXOIUT:
Ha JIOKOMMYHUKaTUBHOM (haze

KOMMYHHUKaTUBHOH (a3e

MOCJIEKOMMYHUKAaTUBHOH (haze

Nudopmanusi, 3akoqupoBaHHas C TOMOIIBI0 CHMBOJIOB - 3TO:
KaHaJl

cooOuieHue

oOpaTHas CBsI3b
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B 06bpemMe ToKyMeHTO000pOTa CIeyeT YINThIBATH:

BCE BXOJAIIME M HUCXOIAUIME JNOKYMEHTBI 3a OIPEICIICHHBIM IIEPUOJ BPEMEHHM BCE BHYTPEHHUE
JOKYMEHTBI U BCE KOIIMU 32 ONPECIICHHBIN I1E€pUOJI BPEMEHU

BCE BXOALIUE U UCXOASIINE TOKYMEHTBI 3a ONPEIECICHHBINA IEPUOJ BPEMEHH

BCE BXOJALINE, UCXOMAIINE U BHYTPEHHHUE JOKYMEHTBI, a TAK)KE BCE KOIIUU 3a OIPEIEICHHBIN I1epUOL]
BPEMEHU

['maBHOE MpaBUIIO OpraHU3aly J0KyMEHTO000pOTa — ATO:

CTaOMJIBHBIA MapIIPyT ABFOKEHHS, KOTOPBIM 3aBHUCHT OT COCTaBa W COJACP)KaHHUS JOKYMEHTOB M OT
MPUHATON B OpraHU3alMy TEXHOJIOTHH paboT C TOKyMEHTaMuU

OTIEPATUBHOE TPOXOXKACHUWE JOKYMEHTa 10 Hambojiee KOPOTKOMY H TPSMOMY MapuIpyry C
HauMEHBIIMMHU 3aTpaTaMi BpEMEHU

CTEPEOTHUIIHbIE MAapIIPYThl JBM)KEHUS CBOMCTBEHHbIE BXOJSALIMM JOKYMEHTaM C HaWMEHbLIIMMU
3aTpaTaMH BPEMEHHU

UTo HE BXOAUT B MOATOTOBKY K ITEPErOBOPaM:
aHaJIn3 MpoOIeMbl

IUTAHUPOBAHUE MIEPErOBOPOB

(dhopMupoOBaHE SMOIIMOHATHHOTO HAMPSIKEHUS

DTHUKET TeNePOHHBIX Pa3TOBOPOB OA3UPYETCs HA OCHOBE:!
MPaBOBBIX HOPM

COIMATBHO-TICUXOJIOTHYECKUX TPEOOBaHUI

TpaauLi

JlenoBoil TeaepoHHBIN pa3roBOp UMEET YPOBHHU:
BepOaTbHBIN
HeBepOATbHBIN

YeM BHEIIHE OTJIMYAETCS TPOEKT JOKYMEHTa OT €0 OKOHYATEIBHOTO BapraHTa?

HA/IITUCHIO «IIPOEKT» B BEPXHEM MOJIE CIIPaBa

MPOEKT He 0053aTesIbHO 0(hOPMIISITE B TaKOM ke popme, Kak Oyaylmuid JOKYMEHT, JOCTATOYHO CaMOTO
TEKCTa

POEKT 0(OPMITSIETCS] Ha CIICIIMAIBHOM OJIaHKe

HpI/I IIpOBCACHUU HpCSCHTaHI/Iﬁ OCHOBHOC€ BHUMAaHHC HeO6XOI[I/IMO YACIUTD:
IIpOoHECCY YIrOlCHUA U CO3AaHHA XOPOUIETr0 HACTPOCHUA

TOMY, YTOOBI pasMEp NOMEUICHUA COOTBETCTBOBAJI YUCITY IIPUTIAIICHHBIX
TOMY, 4TOOBI HalaauTb JUaJIOT C IOTCHIHAJIBbHBIMH KIIMCHTaAMU
MY3bIKaJIbHOMY COIIPOBOKACHUIO IMTPE3CHTANN

JluzaitHepckue mpueMbl (GOPMUPOBAHHMS WMUJKA, BKIIOYAKONIUE CO3JaHUE YIAKOBKU, O(opMieHue
BUTPHH, pa3pabOTKy MaKeTOB OOBSBICHHUNA COCTABIISIOT:

BepOaJIbHBIC CPEIICTBA CO3/IaHUS HMHUIKA

PR-meponpusitus

BHU3yaJlbHbBIE CPEJICTBA CO3/IaHUS UMUIKA

HO6y,[[I/ITB K BBITIOJIHCHUTO HOPM U IIPpaBUJI U Pa3aCJICHHUIO LIECHHOCTEH MOKHO MOCTAaBUB:
JIMYHYIO 1I€JIb KOMMYHUKAIIUU

OpraHru3allMOHHYIO [IEJIb KOMMYHUKAITUN

COBMCCTHYIO LICJIb KOMMYHUKaAIIUA

ITpuobpeTeHne HaBBIKOB Ul B3aUMOJICHCTBHS B OOILIECTBE peanu3yeT:
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JIn4Has 0ejib KOMMYHUKAIUN
opranru3anvoHHad 1CJIb KOMMYHUKAIIUU
COBMCCTHAas 1 ECJIb

Yto u3 NEPCUUCIICHHOTO HUKC HEC OTHOCUTCA K OCO6€HHOCTHM MCKIIMYHOCTHBIX KOMMyHI/IKaLIPIfII
BBICOKasi CKOPOCTh Tepeiaun

OTrpaHMuEHUs IPU BbIOOPE KaHaja

OobIIast cB0601a MPU GOPMYITUPOBAHUN COOOIICHHS

OcHoBoit HU3MCPCHUSA MEKIIMIHOCTHOM KOMMYHUKaIUU SABJIACTCA:
OTKPBITOCTb B KOMMYHHKAIIUN U aICKBATHOCTDH O6paTHOfI CBA3U
OTKPBITOCTb B KOMMYHHKAIIUN U YPOBCHDb SMOITHOHAJIBHOT'O MHTCIIJICKTA
OTpaHNUYCHHOCTb B KOMMYHHKAIIUN U aICKBATHOCTDH O6p21THOI71 CBiA3U

Yto sBasAEeTCA 0COOCHHOCTBIO MPUMCHCHHUS KOMMYHUKAIITMOHHOT'O CTUJIA:
CUTYAallTUOHHOC NTPUMCHCHUC, OTCYTCTBHUEC CAMHCTBCHHOI'O NACAJIBHOIO CTUIIA
IMOCTOSIHHOC IMPUMCHCHHUEC, HAITNYNUEC €AMHCTBECHHOT'O UICAJIbHOI'O CTHUIIA
IMOCTOSAHHOC IMPUMCHCHUEC, TTIOBEACHUYCCKASA BAPUATUBHOCTD

[To3uTuBHYIO 0OpaTHYIO CBSI3b CIEAYET UCIIOJIb30BATh:
JUIS BBIPQ)KEHUS IMOLIUI

JUIS U3MEHEHMSI HEeXKEJaTeIbHOTO IOBEICHUS

JUIS IPU3HAHUS JOCTHXKEHUS

Crtunp "3aMmpikaHue B ceOe" moapa3yMeBaeT:

BBICOKYIO OTKPBITOCTh KOMMYHUKAIIMH, HU3KYIO aJIeKBATHOCTh OOpaTHOM CBS3U
HU3KYIO OTKPBITOCTh KOMMYHHKAIINH, BHICOKYIO aJIeKBATHOCTh OOpaTHOM CBS3U
CPEIHIOI0 OTKPBITOCTh KOMMYHUKAIIMH, CPEIHIOIO aJIEKBATHOCTh OOPATHOM CBS3U

B stan "yrouneHne" TEXHUKH aKTUBHOTO CIYIIAHUS BXOJIUT:
nojJiep>kaHnue KOHTaKTa ria3

MOOUIpeHre co0eceTHNKA BbICKA3aThCs

OTpaKEHHE YYBCTB coOeCceTHUKA

[To3uTuBHYIO OOpAaTHYIO CBSI3b CIEAYET UCIIOJIb30BATh:
JUIS BBIPQ)KEHUS IMOLIUI

JUIS U3MEHEHUSI HEeXKEJIaTeIbHOTO TIOBEICHUS

JUIS IPU3HAHUS JOCTH)KCHUS

IMpakTuueckue 3axaun (Min 20, max 50 + ccpuiky Ha DUOC ¢ JIeKTPOHHBIM H3JIAHHEM, €CJIH
HMeeTCs1)

Pazgen aucunniaunbl  |3agaun

[limanupoBanue u TAA1

opranu3anus nenoBbix |1.PazpaboTka mMonenu en0Boi KOMMYHHKAIIUU

KOMMYHHKAIIH U 2.DopMupoBaHNE KOMMYHHKAITHOHHBIX CETEH.

JOKyMEHTO00opoTa 3. Pa3pabotka noknana ¢ yuetom 3(pQeKToB 1e710BON pUTOPUKH
TAA2

1. Ilpe3entanuu no qucHUIUIMHE J{eI0Bble KOMMYHUKAIUH,
pa3pabaThIBaeTCs COTJIAaCHO TEMaM MPUKPETIEHHOTO (aiia.

6.5. OeHoOYHBbIe MATEPHAJBI A1 MPOMEKYTOYHOI aTTecTAllNU

®oH/J BONPOCOB VI NPOBeCHHUS MPOMEKYTOYHOI0 KOHTPOJIsi B (popme 3auera
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Pa3gen aucuuninHbI

Bonpocsl

TeopeTnyeckue OCHOBBI
JIETOBBIX KOMMYHHUKALIMI
U JIOKyMEHTO000poTa

1.Bujpl 1€710BBIX KOMMYHUKALIUMA

2.BHeniHue U BHyTpEHHHE KOMMYHUKAIUU

3.BinsiHME BHEUIHEN cpesibl HA KOMMYHUKAIIMOHHBIE ITPOLIECCH] B
OpraHu3aluu

4 Monens Jlaccyana

5.Mopaenb lllenHoHna-YuBepa

6.Monens T. Herokomba

7.Teopus 1. Makkseina

8. Muddy3nas monens D. Pomkepca

99Tansl KOMMYHUKALMOHHOTO IIpoliecca

10.O1emMeHTBl KOMMYHUKALMOHHOTO ITpoLiecca
11.®opmanbHble KOMMYHUKAUU B OM3HEC-CPEe
12.HedopmanbHble KOMMYHUKALIUK B OpraHU3alluu
13.CniocoObl HeBepOaNbHBIX KOMMYHUKALIUN

14. KoMMyHUKallMOHHBIE CTUIIH

15.I1paBuna 3¢ (peKTUBHBIX KOMMYHUKAIIMH

16.PonieBoii acieKT B KOMMYHHUKAIUAX

17.Ponb nnpopmaliiy B KOMMYHUKAIIMOHHOM IIpOLIEcCce
18.KoMMyHHKalIMK ¥ SMOLIMOHAJIbHBIN UHTEJIEKT

19. Metoas! hopmupoBanus MUGPOBOTO TOKYMEHTOOO0POTA
20 Xapakrepuctuka 1udpoBbIX MIaTGOPM OCYIIESCTBICHHS JIETOBIX
KOMMYHUKaIUH

[InanupoBanue u
OpraHu3aIus JeTOBbIX
KOMMYHUKAIUW U
JTOKYMEHTO000pOTa

1.IleperoBopsl kKak ¢hopmMa JIETOBBIX KOMMYHHUKAITUHA

2.0cobenHoctu TeneoHHbIX IEPErOBOPOB

3. Bunei Boripocos. IIpaBuia addexruBHON paboThI € BorpocaMu

4. Iudpossie m1aTGOPMBbI OCYIIECTBICHHUS JETOBBIX KOMMYHUKAIIMA B
OpraHu3auu

5.IToAroToBKa K BHICTYIIJIEHUIO

6.2T1anbl BRICTYIICHUS

7.Buasl v npaBuiia 0OpaTHOM CBSI3H B ICTIOBOM KOMMYHUKAITUU
8.IloaroToBKa M MpoBECHUE MPE3CHTALINN

9. O6paboTKa M HCTOJIB30BaHUE TOKYMEHTO000POTa OpraHu3aIliH,
npUMeHeHHEe U(PPOBBIX TEXHOIOTHH

10.KomMmmyHuKkanmoHHast (GyHKIUS caiiTa KOMIIAaHUN

11.CutyaninoHHOE MPUMEHEHUE KOMMYHUKAIMOHHBIX CTUJICH
12.291eMeHTbl KOHCTPYKTUBHOW KOMMYHUKAIIUU

13.TexHuka akTUBHOTO CIIyLIAHUS

14.Vicnonp30BaHue ayAUaabHBIX U BU3YAJIbHBIX 3P (HEKTOB B MPE3EHTALIUN
15. Bubl kaHAIOB IPSAMOM U OOpaTHOM CBSI3U

16.JIuHeliHbIE U HETMHENWHBIE MOJIETI KOMMYHUKALIMH.

17.IloaroToBKa 1€10BBIX IEPETOBOPOB

18. [loaBeaeHNE UTOTOB JIETOBBIX IEPETOBOPOB

19.Knaccuduxanus 3ppekToB KOMMYHHKAITUU

20.Metob1 hopMUpOBaHUS KOMMYHUKAITMOHHBIX CETEH
21.XapaKkTepuCcTUKU KOMMYHUKAlIUOHHBIX CETEU

22. MexXKynbTYpHBIE IeTTOBbIE KOMMYHUKAIIUU, IU(POBBIE TEXHOJIOTUH U
CPElCTBA UX OCYLIECTBIEHUS

23.VupaBneHue KOH(QIUKTOM

24. Dtansl pa3BUTHsI KOHPIUKTA

25.JInyHOCTHBIE aCMIEKTHI JEIOBBIX KOMMYHUKAITUN
26.MeXITMYHOCTHBIE JeJI0BbIE KOMMYHHUKALIUH

27.CTpyKTYpHBIE METOIbI YIIPaBICHUSI KOH(PIUKTOM
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6.6. llIxaabpl 1 KPpUTEPHH OLIEHUBAHUSA N0 (popMaM TeKyLIero KOHTPOJIS H MPOMEeKYTOYHOM

aTTecTalnu
Illkana u KpUTEPUM OLIEHNBAHUS
Onenka Kputepuu oueHuBanusi A MepONPUSTHI KOHTPOJIS €
NpUMeHeHHeM 2-X 0aJ1JIbHOI CHCTEMBI
«3a4YTEHO» YK-4
«HE 3aYTEHO» Pesynbrarel 00ydenust He cQOPMUPOBAHBI HA TIOPOTOBOM YPOBHE

Pa3zpabotuuku:a.3.H npod.kadeapsr MEHEDKMEHTA Bonkonasosa E.B.

YueHas cmenemnv, O0JIHCHOCb, Kapedpa NOONUCH QU0
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