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1. Ieas u 32124 M JUCHUILTHHBI
Heab aucuuIuinHel - (OPMHPOBAHUE Y CTYACHTOB TEOPETHUECKMX 3HAHUM M IMpaKTHye-
CKUX HaBBIKOB B 00JIACTH CTPATETNYECKOT0 YIPABICHHUS.

I/ICXO,Z[H U3 HOCJIM B IIPOHECCE HU3YUYCHHA ,HaHHOﬁ JAUCHUILIMHBL PEHIAIOTCA CICAYIOIIUE

3a1a4U.

U3y4eHHE TEOPETUUYECKUX M METOAOJIOTMYECKHX OCHOB IPO(ECCHOHATIHHBIX HaBBI-
KOB MEHEDKEpa,;

OBJIa/ICHUE TTOHATUHHBIM aNapaToM JUCIUIUIHHEI,

OCBOCHHE IMPHUHLMIIOB, METOAOB, GYHKIMNA U MHCTPYMEHTAPHs MPUOOPETEHHS MPO-
(eccoHaATBHBIX HABBIKOB MEHE/KEPa B COBPEMEHHBIX YCIOBUSX;

pa3BUTHE HABBIKOB KPHUTHUYECKOTO YIPABIEHUYECKOT'O MBIIUICHHS, TBOPYECKOTO pe-
LIEHUS IPAKTUYECKUX ITPOoOIeM

W3yueHne AMCHUIUIMHBI HANpPaBJICHO Ha (OPMUPOBAHUE y OOYYAIOMIMXCS CIETYIOLINX
KOMIIETEeHIIMIi:
[TK-1-ctocoGHOCTh yNpaBIATh OpraHU3aAlMsIMH, MOPA3ACICHUIMH, TpynnaMu (KOMaH/a-
MH) COTPYAHUKOB, IPOCKTAMU U CETSIMH
B pe3y.HbTaTe I/I3y‘ICHI/I$I OUCHUITIINHBI CJIYHIaTeJII) JOJIXKCH.
3HATD:

HOPUHIUIBI B3aUMOJICHCTBHSL OpraHU3alMy U 00ILEecTBa, 0COOEHHOCTH HOBOW yIpaB-
JIEHYECKOM NIapaJUurMbl;

3aKOHBI YCTPOKWCTBA OPTaHU3ALNH;

NPUHIUITBL Pa3/IeieHus Tpyaa B cepe yrnpasieHusi, GopMaibHbie U He(hopMalbHbIC
OTHOLICHHS.

yMeTh:

paspemars IpoodaeMbl, BOSHUKAIOLIUE B XO/I€ pealn3alii OpraHu3alMOHHbBIX OTHO-
IICHUM;

peanu30BbIBaTh (PYHKIIMH MEHEKMEHTA;

3¢ (HEeKTUBHO OPraHU30BBIBAThH TPYIIIOBYIO padoOTY;

BJIa/IETh METOJJaMH MOMCKA U OLIEHKH YIPaBJIEHUYECKUX PELICHUH.

BJIAa/1€Th:

IIPOEKTUPOBAHUS OPraHU3aLIMOHHON CTPYKTYPBI;

OCYIIECTBIICHUS PACIIPEAEICHUE ITIOJTHOMOYUI U OTBETCTBEHHOCTH Ha OCHOBE HX JiE-
JIETUPOBAHMS;

IIPUMEHEHNsT OCHOBHBIX TEOPUM MOTHBALMH, JUAEPCTBA M BJIACTH Ul PELICHHUS
YIIPABJICHYECKHUX 3a7a4;

HaBbIKaMU MYOJIMYHBIX BBICTYIIJICHUII;

MCIIOJIb30BaHUs PA3JIMYHBIX CIIOCOOOB pa3pelieH sI KOH(PIUKTHBIX CUTYyalui

2. Coaep:xxaHue TUCHUIIMHBI (MOIYJIs1)
2.1. O06beM M BHIbI Y4eOHOH padoThI

O6mass Tpy- | Ayautopusle 3aHsATus (uac.), B | Ca- IIpomexyrou- | @opma  mpo-
JIOEMKOCTb, T.4. MOCT. | Has  aTTecTa- | MeXYyTOYHON
yac BCE- | JIEK- MPaKT. | UHBIE pabota, | 1us, yac aTTecTaluu
ro 17078 3aHs- | BUJBI qac
TUSA yaeo-
HBIX
3aHATHI
113 112 112 0 1 3auer




2.2.Pa3nenpl, TeMbl JUCHUIJIMHBI M BHIbI 3aHATHH

HaumenoBanue dopmupye- HMHBIC Kon
Jlek- [Ipak | Bugsl Bce-
Nem/m | TEMBI [OUCHHMIUIM- | MBIE  KOMIIE- CP|T
805051 T3aH | 3aHs- ro
HBI TEHINHU N pOJIb
TUH
Tema 1. TpeHunr
«Oparopckoe Ma- 20 20
1 CTEPCTBO»
T 2. T
eMa PEHUHT 20 20
«IMOIMOHAIIE-
2 HBIA HHTEJUIEKTY
Tema 3. TpeHunr
«Tanm- 20 20
3 MEHEIHKMEHT
Tema 4. TpeHunr 20 20
«JImpepctBO U
4 BJIACTE»
Tema 5. TpeHunr
«OddexTuBHbIC 20 20
MIPOJIAXKH ISl TO-
5 IIOB»
Tema 6. TpeHuHr
«OddexTrBHAT 12 12
6 MOTHUBALIVS)
Koutp 1 1
0 JIb
HToro IIK-1 112 0 1 113

2.3.Conep:kanue pa3iejioB H TeM

Tema 1. Tpenunr «OpaTopckoe MacTepcTBO»

MeTtobl mogauu oOpaTHOM cBsI3U. DHepreTHka peur. [lapameTpsl TEXHUKU pedH.

CrnoBecHast UMIIPOBH3AIMS. Y MEHUE J0JIT0 TOBOPUTH HA JTHO0YIO TEMY.

OcHoBHas 1103a oparopa. [IpueMbl CHIKEHHUSI BOJIHEHHS M CTpaxa nepes] MyOJIMYHBIMU BbI-
CTYIUICHUSIMHU.

HesepOansHoe Bo3zaeiicTBue Ha ayautoputo. Konrakt rmazamu. XKectukynsmus. Metaco-
oO1ieHue.
Tema 2. TpeHHHT «IMOIUOHAIBHBINA HHTEJIEKT

Wutennext. Omoruu. Ousmnomnorus smouuid. JlnmOuyeckas cuctemMa. IMOIUHA U TOPMOHBI.
Teopun smormii. CyObekTUBHAs KapTa peanbHOCTU. [lenHocT u ycranoBku. MppanuonansHbie
yCTaHOBKHU. YenoBek ¢ BBICOKUM ypoBHEM DU
Tema 3. Tpenunr «TaiilM-MeHe:KMEHT»
[lenenonaranue. lleHHOCTH Kak OCHOBa IienenonaraHus. Llenun u Kiro4deBble 00MACTH KU3HU.
IIpoakTUBHBIN U PEAKTUBHBIMA NMOAXOAbI K KU3HU. [loaxoapl K onpeneneHuro nenei. Bpems kak
HeBOCIIOIHUMBIN pecypc. [lornmorurenun Bpemenu. CrocoObl MUHMMH3AUA HEIPHEKTUBHBIX
pacxoJI0B BpeMeHU. XPOHOMETPAXK KaK CHCTEMa y4eTa U KOHTPOJISl pacxoaoB BpemeHu. Ompe-
JIETICHUE MOHSTHUS, CYTh, 3aa41
Tema 4. Tpenunr «JIngepcTeo u BJIaCTb»
CoOoTHOIIIEHHE BJIACTH W JIUJEPCTBA B OpraHm3anuu. [[puMeHeHue BIIacTH Ha TOBEICHUE W
OTHOILLIEHHWE 4YesoBeka W Tpynmnbl. JluaepcrtBo. HampaBieHue ycunuid Ha JOCTHXKEHHE Lienel




opranuzaruu. bops0a 3a nmpuoOpeTreHne BiIacTH. Yep)kaHHe BIAcTU. BiusHue Ha moBeeHUE
JIOJIEH.
Tema 5. TpeHuHr « (P PekTUBHBIE POIAKH 1JIsI TONOB)
Tpu nuna OGu3HECMeHa: MpeANPHUHUMATENb, MEHEKEp, UCITONHUTEb. CHCTeMa TUIaHUPOBAHUS,
MIPOTHO3UpPOBaHUsA U oT4yeTHOCTU. Kanpel B mpoaaxkax. Poib cucTeMbl B KU3HM KOMIIAHUU.
Knaccugukanus nponasio. MotuBaus B npoaaxax. Kak ynepxaTb ¥ MOBBICUTH d(PPEKTHB-
HocTh. Konnenmuu npoxaxx. CMeHa HanpaBieHui Ou3Heca uian ot [IponsBoyicTBa k MapkeTHH-
ry
Tema 6. TpeHuHnr « ¢ PexkTuBHAT MOTUBALM S

MotuBauust u crumyiaupoBanue. Jloruka pa3BUTHs MOTHMBALIMOHHBIX KOHUeMuui. Oc-
HOBHbIE MOHATHS MoTUBalMu. CojaepxaTenbHble TeOpUM MoTUBalMK. [IponeccyanbHuble Teopun
motuBanuu. CTpyKTypa, GYHKIIMH ¥ MEXaHU3M TPYIOBOW MOTHBanMu. HoBble TEHACHIIUU MO-
TUBalUU NiepcoHana. [loHaTrs noTpeOHOCTH U MOTHBA.

Meroauka u3mMepeHus CTPYKTYpbl TPYI0BOM MOTUBALMU. JIMHaAMKKa MOTUBALM [1IEPCOHAIIA
POCCHICKHMX M 3aM1aJHOEBPONEHCKIX S3KOHOMUYECKUX OPraHU3aL1il.

2.4.MeTtoanuecKue peKOMeHIAIUN 10 MPAKTHYECKUM 3aHATHIAM
MeTtoauyeckue ykazaHus 1Jisl IpenoaaBaTtes

OcHOBHOE BHUMAaHHE TPH M3YYEHUU IJUCHUIUIMHBI HEOOXOIMMO CKOHIICHTPUPOBATH HA H3Y-
YEHUH M OCBOEHUU CIIYIIATEISIMH OCHOBHBIX (DYHJaMEHTaJbHBIX 3aKOHOB U 3aKOHOMEPHOCTEH
(GYHKIMOHUPOBAHUSA HKOHOMHYECKOM CHCTEMBI C IIEJIbIO JAJbHEUINEr0 WCIIOIb30BaHUS TMPHU-
0OpeTeHHbIX 3HaHM B Oyaymieil mpodeccuoHanbHOU NeSTEIbHOCTH.

Heo0OxomuMo oOpamath BHUMaHUE 00y4JaronuXcst HA  (OPMUPOBAHUU Y HHX IPEIICTaBIIC-
HUW O CYIIHOCTH U coJiepsKaHuU 0a30BBIX IKOHOMUYECKHX KaTErOpHil, MO3BOJSIONINX
aHaJIM3UPOBATH OCHOBHBIC TEHICHIIUH PA3BUTHS XO35UCTBEHHBIX CUCTEM.

N3ydyenue nucuuIUIMHbI IPOBOJUTCS B (POpME JIEKIUI, IPAaKTUUECKUX 3aHATUN, OpraHu-
3allUM CaMOCTOSITEJIbHOM PabOThl CTYIEHTOB, KOHCYJbTalMid. [71TaBHOE Ha3HaueHUE JIEKLUU —
o0ecneynTh TEOPETHUECKYI0 OCHOBY OOYYEHMsI, pa3BUTh MHTEpEC K Y4eOHOH NesATeNbHOCTH U
KOHKPETHOH Y4eOHOM IUCHMIUIMHE, c(HOPMHUPOBATh y CTYAEHTOB OPHUEHTUPHI JUIS CaMOCTOS-
TeIbHON pabOTHI HAJl KYpCOM.

OCHOBHOM 11eJIbI0 MPAKTUYECKUX 3aHATUH SBJISETCS 00CyKIeHHe Haubojee CI0KHBIX TEOPETH-
YECKUX BOMNPOCOB Kypca, UX METOJ0JIOTUYECKasi U MeToAnuYecKas npopadorka. OHM IPOBOASTCS
B (hopMe ompoca, TUCIyTa, TECTUPOBAHUS, 00CYKICHUS JOKIIAA0B U IIp.

CamocrosiTenbHast paboTa ¢ HAy4HOH U y4eOHOU JIMTepaTypoil, M3JaHHON Ha OyMa)KHBIX
HOCUTEIISIX, IOMOJIHAETCS paboToi ¢ TECTUPYIOLMMH CUCTEMaMH, ¢ HH(POPMAIMOHHBIMU Oa3amMu
JTaHHBIX ceTh MHTEepHeT.

Metoasl npoBeAeHUs AYAUTOPHBIX 3AaHATHIA:

- JIGKIIH, peajnu3yeMble uepe3 H3JI0KeHHE Y4eOHOro Marepuala IOJ 3aIlllch C COIpOo-
BO’KJICHHEM HAIJIAJHBIX TOCOOUH B BUJIE CIIAli/I0B;

- IPaKTUYECKUE 3aHATHS, BO BPeMsI KOTOPBIX CTYJIEHTHI BBICTYNAIOT C JOKJIaJaMH IO 3a-
paHee MpPEeUIOKEHHBIM TeMaM M JIMCKYCCHOHHO OOCYXIaloT UX MeXIy coOoil M mpemogaBare-
JIeM; pelIaroTcsl IPaKTHYECKUe 3a/1a4M (B KOTOPBIX pa30uparoTCs U aHATTU3UPYIOTCS KOHKPETHBIE
CUTYalluM) C BBIPAOOTKOM yMeHHUs (hOpMYIMPOBATH BHIBOJbI, BBISBIATH TEHAECHIIMH U MPUYHMHBI
W3MEHEHHUs COLMANIbHBIX SBJICHUI; MPOBOJATCS YCTHBIE U MUCHhMEHHBIE OMPOCH! (B BUIE TECTO-
BBIX 33JaHUI) U KOHTPOJbHBIE paboTHI (110 BOIMPOCAM JIEKIMHA U MPAKTUYECKUX 3aHATUH), MPO-
BOJISITCSL JICNIOBBIE UTPBI.



Jlekuuu ecth pa3HOBHIHOCTh Y4EOHOTO 3aHSTHSI, HAIIPABIICHHAS HA PACCMOTPEHHUH TEO-
PETHUYECKUX BOIMPOCOB H3JIAraeMOU MUCIUIUIMHBI B JIOTUYECKH BhIIEp:kaHHOU (opme. OCHOB-
HBIMU IIEJISIMH JICKIIMU SIBJISFOTCS CHCTEMHOE OCBEIIEHUE KITIOYECBBIX MOHSATHH U MOJIOXKEHUH 110
COOTBETCTBYIOIIIEH TeMme, 0030p M OIICHKAa CYIIECTBYIOUIEH MpPOOIEeMATHKHU, €€ METOJ0JIOoTHYC-
CKUX M COIMOKYJIbTYPHBIX OCHOBAHHH, BO3MOXKHBIX BapUAHTOB PEIICHHS, Jlaya METOJUYCCKUX
pPEKOMEHIAIMI sl TadbHEHIero U3ydeHus Kypca, B TOM YHCJIE JTUTEPaTyphl U UCTOYHHKOB.
JleknoHHas 1Mojiaya MaTepualia, BMECTE C TeM, HE MPEIoaraeT HCKIOYUTEIbHYI0 aKTHBHOCTb
npenoaaBarelis. JIGKTOp JOMKEH CTUMYIUPOBATh CTYJEHTOB K Y4acTHUIO B 00CYKIIEHUU BOIIPO-
COB JICKIIMOHHOTO 3aHSTHS, K BBICKa3bIBAHUIO COOCTBCHHOH TOYKH 3pPEHHS IO 00CYXIaeMoi
npobiieme.

IpakTHyeckue 3aHATHS HAIPABJICHBI Ha Pa3BUTHE CAMOCTOSTEILHOCTH CTYICHTOB B
WCCJICIOBAaHUH M3Yy4aeMbIX BOIIPOCOB U MPUOOpETeHNE MPOPECCHOHAIBHBIX YMEHUN U HABBIKOB.
[IpakTUyeckue 3aHATUS TPAJAUIMOHHO MPOBOAATCS B (opMe OOCYKICHHS MPOOIEMHBIX BOIPO-
COB B TpYyIIIE IPU AKTUBHOM YYaCTHH CTYACHTOB, OHH CIIOCOOCTBYIOT YIIIyOJICHHOMY H3y4EHHUIO
HanOosee pyHIAMEHTaIbHBIX U CIOXKHBIX MPOOJIEM Kypca, CIy)KaT BaKHOU (opMoii aHaM3a u
CUHTE3a UCCIIeyeMOT0 MaTepuana, a TakKe MOABEICHUS UTOTOB CAMOCTOSITEIIBHON PabOTHI CTY-
JICHTOB, CTUMYJIUPYS Pa3BUTHE MPO(HECCHOHAILHOW KOMIIETCHTHOCTH, HAaBBIKOB W yMeHWi. Ha
MPAKTUYECKUX 3aHATUSAX CTYACHTHI ydaTcsl padoTaTh ¢ HAyYHOW JTUTEPATypPOU, YETKO M JIOXOJ-
YHBO M3JIaraTh MPOOJIEMBI U TIPE/JIaraTh BAPHAHTHI UX PEIICHUS, apIYMEHTHPOBATh CBOIO MO3U-
[IUI0, OLICHWBATh M KPUTUKOBATh TO3HMIIMU JAPYTUX, CBOOOIHO MyOJMYHO BBICKA3BIBATH CBOU
MBICJIH ¥ CYXJICHUS, TPAMOTHO BECTH IOJIEMUKY U MPEICTABISATh PE3YJIbTaThl COOCTBEHHBIX UC-
CJIEIOBAHHM.

[Tpu mpoBeeHUU MPAKTHUECKUX 3aHATUH MPETOAaBaTeNb JOKEH OPHEHTUPOBATh CTY-
JIEHTOB TIPH TIOJITOTOBKE MCIIOJIH30BATh B TIEPBYIO OYEpE/h CIICHUATBHYIO HAYYHYIO JTUTEPATyPy
(MoHOTpaduu, CTaThU U3 HAYYHBIX JKYPHAJIOB).

Pe3ynbrarhl paboThl Ha MPAKTHYECKHUX 3aHATHUSAX JOJDKHBI YUUTBHIBATHCS IPEIOaBaTe-
JIeM TIpY BBICTABJICHHH MTOTOBOW OIEHKH IO JaHHOW aucuuiuinHe. Ha ycmoTrpenue mpernoiaBa-
TSI CTYJCHTHI, aKTUBHO OTBEYAIOIINE HA 3aHATHIX, U BBITOJHSIOIINE PEKOMEH IAIIUY TIPEIoa-
BaTellsl IPU MOJTOTOBKE K HUM, MOTYT IOJIYYUTh TMOBBIMIAOIINN 0a/l K CBOCH IK3aMEHAIIMOH-
HOH OLICHKE.

MeTtoauueckne yKasaHus 15 cIymaTesei

I[J'IH YCI€MIHOTO OCBOCHUWA AVWCHUILIMHBI CIIYIIATCINW JOJDKHBI ITOCCHIATH JICKIIMOHHBLIC
3aHSTHSI, TOTOBUTHCS U aKTUBHO y4acTBOBATh B MPAKTUYECKUX 3aHATHUSIX, CAMOCTOSTENILHO pabo-
TaTh C PEKOMEHIOBaHHOMU JIUTepaTypoil. M3yueHne AMCUUITIMHBI Lieecoo0pa3Ho HayaTh CO 3Ha-
KOMCTBA C MPOTrpaMMOl Kypca, 9TOOBI YeTKO MPEeCTaBUTh ce0e 00beM U OCHOBHBIE MPOOIEMBI
Kypca. [IpounTaB COOTBETCTBYIOLIUI pa3/iel MPOrPaMMBbl, U YCTAHOBUB KPYI' TE€M, MOJIEKAIINX
M3YYEHUIO, MOXKHO MEePEXOAUTh K paboTe ¢ pa3gaTOYHbIM MaTepuaaoM U ydyeOHukamu. B nekiu-
X TMpernoaaBaTeNb, KaK MPaBUiIO, BBIIEISAET BBIBOJbI, COJAEpKAIIMECS B HOBEMIIMX HCCIEIOBa-
HUSX, PA3HOIJIACHs YYEHBIX, 0OOCHOBBIBAET Hambojee yOeAuTelbHYI0 TOUKYy 3peHus. Heobxo-
JMMO 3aIlMChIBaTh METOJAMYECKUE COBETHI MPENOIaBaTelIsl, Ha3BaHUs PEKOMEHIYEMbIX UM H3]1a-
HUH. I1st TOro 4ToOBI BBIJEINUTH TJIABHOE B JIEKIIMH, MOJE3HO 3apaHee MPOCMOTPETh pa3/laTou-
HBI MaTepual, s 0ojiee MOTHOTO U 3(PPEKTUBHOTO BOCTIPUSATUS HOBOW MH(OpPMALIMU B KOH-
TEKCTC YK€ HMCIOIIUXC 3HaHI/II\/’I, IMIPUT'OTOBUTH BOIIPOCHI JICKTOPY.



OOparteHue K paHee U3y4eHHOMY MaTepuaily He TOJIbKO IOMOTaeT BOCCTAHOBMUTH B Ia-
MSTH H3BECTHBIE IIOJIOKEHUS, BBIBOJbI, HO W IPUBOJUT DPA3PO3HEHHBIE 3HAHUS B CHUCTEMY,
yriyosaser u pacmupsaer ux. Kaxaplil Bo3BpaT K cTapoMy Marepuady MO3BOJSET HAWTH B HEM
YTO-TO HOBOE, IIEPEOCMBICIUTH €r0 C MHBIX IMO3UIHHA, OIPEACTUTD ISl HETO HanboJee Mmoaxos-
1iee MeCTo B yke uMeroleiics cucreme 3HaHuid. HeogHokpaTtHoe oOpallieHue K IpoiieHHOMY
MaTepHaiy SBJIsieTcs HanboJjee paunoHaIbHON (popMoil mproOpeTeHus U 3aKperieHUsI 3HaHUI.
OueHb 110JIe3HBIM B IIPAKTUKE CAMOCTOSITEIbHON padOoThI, SIBJIAETCS IPEIBAPUTEIIEHOE 03HAKOM-
JeHue ¢ yueOHbIM MarepuaioM. Jlaxke kpaTkoe, Oeriioe 3HaKOMCTBO C MAaTE€pPHUAIOM OYepeIHOM
JeKIUK aeT MHoroe. CilylaTeny Noay4yaroT o0lee NpeCcTaBIeHue O €€ COJAePKAHUU U CTPYK-
Type, O TJIaBHBIX M BTOPOCTETIEHHBIX BOMPOCaX, O TEPMHUHAX M omnpeneneHusx. Bee 3to obnerya-
eT paboTy Ha JIEKLIUU U JIEJIAeT €€ 1IeJIeyCTPEMIIEHHOM.

Pa6ora c iuTeparypoii

IIpy M3ydyeHun NUCLMILIMHBI CIYLIATENIH JOKHBI CEPhE3HO MOJOMTH K HCCIIEIOBAHUIO
y4eOHO 1 1OMOJIHUTENBHON uTepaTypsl. JlanHOE TpeboBaHHE OCOOCHHO BaXKHO J1JIsl IOATOTOB-
KU K IPAaKTUYECKUM 3aHATHUAM.

Ocob6oe BHUMaHUE ciieyeT 00paTUTh Ha COOTBETCTBYIOIINE CTAaTbU U3 HAYYHBIX XKYpHa-
noB. Jlyiga nmoucka Hay4HOU JMTEpaTyphl O JUCIUIUIMHE CJIETYET UCIOJIb30BaTh KaTaior JJeK-
TPOHHOW HayuHOU Oubroreku: e-library.ru.

HpI/I MMOATOTOBKE K IMPAKTUYCCKUM 3aHATUAM CIIYIHATCIIN UMCHOT BO3MOKHOCTH BOCIIOJIB30BAaThLCS
KOHCYJIbTaAllUAMU IIPCIIOAaBaTCIIA. KaugecTBo yqe6H0171 pa6OTLI CJIYHlaTeJIeﬁ mpernoaaBaTcib O~
HUBACT B KOHIIC 3aHATHA.

2.5. MeTonnuecKkue peKOMEeHIAalHH M0 CAMOCTOSITEIbHOI padoTe CTYIeHTOB

Llenb camocTosITENBHOM PabOTHI — OJArOTOBKAa COBPEMEHHOI'O KOMIIETEHTHOTO PYKOBOAMTENS U
¢dopmMHpoBaHKE CIIOCOOHOCTEH M HABBIKOB K HENPEPHIBHOMY CaMOOOPa30BaHUIO U Mpodeccro-
HaJIbHOMY COBEPILIEHCTBOBAHMUIO.

Peanu3anus nocTaBieHHON LEIN IPEANIOIAraeT peuieHUe CICIYOIUX 3a/1a4:

- Ka4eCTBEHHOE OCBOCHHME TEOPETHUYECKOTO MaTepHaja IO H3y4aeMOH IUCLUILINHE,
yriayOieHne U paclIMpeHne TeOPEeTUUECKUX 3HAHUM C LIEeNbI0 UX NMPUMEHEHHS] Ha YPOBHE MEX-
IIPEIMETHBIX CBS3EH;

- cUCTeMaTH3alusl U 3aKpEeIUICHNE MTOJIyYEHHBIX TEOPETUUECKUX 3HAHUHN U MPAKTUYECKUX
HaBBIKOB;

- (popMUpOBaHUE YMEHUH 110 IOUCKY U MCIOJIb30BaHNIO HOPMATUBHOM, IIPaBOBOIA, cripa-
BOUYHOM U CIIEUAIbHON JINTEPATYphI, a TAKKE APYIMX UCTOUHUKOB HH(pOpMaIH;

- pa3BUTHE NO3HABATENIbHBIX CIOCOOHOCTEN M aKTMBHOCTH, TBOPUYECKONW MHHUIIMATHBBI,
CaMOCTOSTENIBHOCTH, OTBETCTBEHHOCTH U OPTraHNU30BAHHOCTH;

- (hopMUpPOBaHHME CAMOCTOSITEILHOCTH MBIIUICHHUS, CIOCOOHOCTEH K caMOpa3BUTHIO, ca-
MOOOpPa30BaHNIO, CAMOCOBEPIIEHCTBOBAHUIO U CaMOpealln3allly;

- pa3BUTHE HAyYHO-UCCIIEIOBATEIbCKUX HABBIKOB;

- (opMupOBaHHE YMEHHs peliaTh MpPaKTHUYECKUE 3amadu (B MpodecCHOHATbHON es-
TEJIbHOCTH), UCTIOJIb3Yysl MPUOOPETEHHbIE 3HAHUSI, CIOCOOHOCTH U HaBBIKH.

CamocrodarenbHas paboTa SBISIETCS HEOTHEMIIEMON YacThio 00pa30BaTENLHOTO MpolLIec-
ca.

CamocrosarenbHas paboTa mpearnosiaraeT WHUIMATUBY CaMOT0 OOYYarouerocst B Ipo-
necce coopa U ycBoeHHs HHGOpPMAIMH, TPUOOPETEHUSI HOBBIX 3HAHWUW, YMEHHM W HABBIKOB M
OTBETCTBEHHOCTD €T0 3a MNIAHUPOBAHUE, PEATU3ALIMIO U OL[EHKY Pe3yIbTaTOB y4eOHOM /esTelNb-
HocTu. [Ipoluecc ocBOeHMSI 3HAHUN MPHU CAMOCTOSITENILHON paboTe He 000COOJIEH OT APYTrux



dbopm oOyueHus.

CamocrosTenbHas paboTa JI0JKHA:

- OBITH BBIMOJIHEHA WHMBHIYyaIbHO (MJIM SIBJIATHCS YaCThIO KOJUIEKTUBHOW paboThl). B
ciyuae, korga CP moaroroBieHa B MOpsiAKe BHIMOJIHEHUS IPYIIIOBOTO 3a/1aHus, B padoTe aena-
€TCSI COOTBETCTBYIOIIAsi OTOBOPKA;

- IPEJICTABIIATH COOOM 3aKOHYCHHYIO pa3paboTKy (3Tam pa3pabdoTKH), B KOTOPOW aHAIH-
3UPYIOTCS aKTyallbHbIC TIPOOJIEMBI 110 ONPEACTICHHOM TeMe U €€ OT/ICIbHBIX aCIeKTOB;

- OTpaXkaTh HEOOXOAUMYIO U JOCTATOYHYIO KOMIIETEHTHOCTh aBTOPA;

- IMETh YUEOHYI0, HAYUHYIO /WM IPAKTUYCCKYIO HAIPaBICHHOCTH;

ObITh OQOpPMIICHA CTPYKTYPHO W B JIOTUYECKOW TMOCIEIOBATCILHOCTH: THTYIIBHBII
JIMCT, OTJIABJICHUE, OCHOBHASI YacTh, 3aKJIFOUCHUE, BEIBOJIBI, CIIUCOK JIUTEPATYPHI, TPUIOKCHHUS,

- cofiepKaTh KpaTKue M 4eTkue (popMynupoBKH, yOSIUTEILHYIO apryMEHTAIUIO, TOKa-
3aTEIbHOCTh M1 00OCHOBAaHHOCTh BBIBOJIOB;

- COOTBETCTBOBATh ATHUYECKUM HOpMaM (TIpaBuJia IUTUPOBAHMS U mapadpas; CChUIKH Ha
UCIIOJIb30BaHHbIC OMOMHMOTrpadUuUecKie HCTOYHUKH; HCKITFOUCHHE TUIarkara, JyoaIupoBaHus co0-
CTBEHHOT'O TEKCTa M MCIOJIb30BaHUS YYKUX padoT).

2.6. MeToauueckue PCKOMEHIANNHA ITO NPAKTHYC€CKUM U UHBIM (l)OpMaM 3aHATHIA

TpeHuHr — MeTOo]] aKTUBHOTO 00y4€HUsl, HAlIPABJICHHBIM HAa pa3BUTHE 3HAHWUN, YMEHUN U HaBbI-
KOB U COLMAIbHBIX YCTAHOBOK.

Tema 1. Tpennnr «OpaTopckoe MacTepcTBO»
1.1. Metoabl nogayu o0paTHOi CBS3U

Tpenupys qpyrux ObITh XOPOIIMMHU OpaTOpaMu, Mbl pa3BUBaeM U ce0s Kak oparopa!
VYuumcs 3amedars MeJN04H, U3 KOTOPBIX CKJIAAbIBAETCS YCIIEX MU HEyAaua BbICTYIAOIIEro!
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\7 2-3 cambIX BXHbIX MOMEHTa




1.2.0HepreTruxka pe4u

YcaoBHas mkaJja ajs 3HepreTuku ot 0 go 20
e  Pabouwii nuanasod or 12 no 16
e 17-18-19 — npussIB, BAOXHOBJISIONMIAS PEUb

3MOLMOHANBHOCTb (BHYTP. 3HEpreTUka)
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1.4. IlpueMbl 1151 CJI0BECHOI UMIIPOBU3ALMHU

1.5. OcHoBHas mo3a opaTopa

Ecnu obka, To yxe
Ha wupue Geaep

- Horn

&im Hocku Bpoab Ha 30-40 rpagycos ‘
[ ]

\ OpHa Hora Bnepeau Ha NoncTynHu @

ra
Cnerka npyuHaT .
KoneHw npsmble —— -

\\_ YyTb paccnabnexbl Q//;

Bec Tena Ha 60% Ha nepegHeit Hore

S

«Bektop cunel» _— /

OcHoBHas nosa
opaTtopa K MaKylike — HATOYKA MpAmMOIA NO3BOHOYHMK /

\_7 MoaBopoaoK NPUNOAHAT

Pyku cnokoiHo BucsaT

MNneus pacnpamnsem

\ __ Mpv HeobxoaumocTn BaneTaT

_+- 2 cm - penaem cebe KOMGOpTHO!



Baxxno, uto6s1 Bam Obu10 KOM$opTHO! Ecnu kimaccuyeckas mo3a Hey00Ha, HITUTE APYTyIo (Ta-
KYI0, KOTOpast KOM(pOPTHA HE TOJIBKO BaM, HO U CIyIIaTeNsIM)!

1.6 CHnkeHMe BOJIHEHUS M CTpaxa
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1.7. KoHTaKT ri1azamu




Be3 mepTBbIX 30H

OxBaTblBaem BCO ayauTopuio
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Mo BpemeHn ———
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1.8. Kecruxkynsauus
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1.9. MeTacoo0menue

HNudopmanus noayyaemasi 0T opaTopa CKJIabIBaeTCs U3 JBYX YacTei:
e Bep0OaabHoe coo0LIEHHE: YTO MIEpeaacTCs Yepes3 CIOBa.
e HesepOanbHoe (MeTaco0o0IeHHE): UTO [IEPENAETCS YEPES 103y, MUMUKY, JKECTBI, TO-

JIOC, IbIXaHHUCE. ..

CormacHO HCCIEeIOBaHMSIM BO3JEHCTBHE Ha CiyIaTeledl BO BpeMs
Mpe3eHTAIlM B OCHOBHOM CKIIQJbIBA€TCS MMEHHO U3 HEBepOATbHOMN
KOMMYHHUKAIUU: 55%0 — 370 fA3bIK TeJsa (10361, ABMKEHUS, MUMHKA) U
okoio 38% — rosioc (TOH, MHTOHAIIMH, PUTM, TeMOp). U TOJIBKO OKOJI0
7% mpuxoAUTCs Ha CJI0BA.

MeTtacoodmeHue 00bIYHO 00J1ee BasKHO, YeM BepOaibHOE co001IIe-
Hue!



e [Inoxo, Koryia Nog0OpaHHO HEyIavHOE, HEMOAXosIIee MeTacooomenne. Kak pesyib-
TaT — 3P PEKTUBHOCTH COOOIIECHUSI TEPSCTCA.

e  CoBceM IIJI0X0, KOT/Ia COOOIICHNE ¥ METacOOO0IIeHUE MPOTUBOpeYaT Npyr-apyry. Kak
pe3yabTaT — MOSIBIISICTCSI HEAOBEPUE K OPATOPY B LIEJIOM.

« yBepeH»

«51 BOMTHYIOCb»

«MHe cKy4YHO»

«A 30n»

«Bbl MHE HpaBuTeCb!»

«Kak Bbl MHE Hagoenun»

«Bbl 04eHb KpyTbIE»

«OTO OYEeHb BaXXHO»

O marepuane [ «3TO He BaXHas Tema»

L

CnHcoK peKOMEeHI0BaHHOM JTUTEPaTyPBhI

Kuauru
1. He#tn Kapueru. Kak BepabaTeIBaTh yBEpEHHOCTD B ce0€ U BIUATH Ha JIOJEH, BbICTyMas My0-
nugHo.- M.: JTabupunTt-IIpecc, 2000
2. X. Jlemmepman. YueOnuk Putopuxu. — M.: UaTepakcnept, 1999
3. Ionw JI. Conep. OcHOBBI CcKyccTBa peun. — M.: SIxTtemen, 1995
4. Kapcren bpenemaiiep. [1paBuna Putopuku. Kak He TepsaTbCcs BO BpeMsl BBICTYIUIEHUS U OBITh
yoenutenbHbIM. — M.: Anbninna busnec byk, 2008
5. Kpuc Crroapa, Maiikn Yunkuncon. OpaTopckoe HCKYCCTBO (IPUTBOPUCH €T0 3HATOKOM)
6. MuproB A.B. YMeHnue rosoputs nmyonuuso. - Tymna: Astorpad, 2000.
7. Pon Xod¢. A Brxy Bac ronbiMu. Kak mOArOTOBUTHCS K MPE3SHTALMU U YCIIEIIHO €€ MpoBe-
CTH.

8. C.IllunynoB. Xapu3mMaTuuHelil opatop. — Pexum nocryna:
http://oratorbook.ru/book/aboutbook/003/

PuabMbI



1. Kopoub roBoput. Pexxuccep Tom Xynep. ['on Beimycka — 2010. CroxeT JE€HTBI pacCKaXXeT
0 reprore, KOTOPbI TOTOBUTCS BCTYNUTh B AOJDKHOCTH OpuTaHckoro kopousi ['eopra VI, otua
HbIHenHer koposieBbl Enm3aBets! 1. [Tocie Toro, kak ero Opar orpekaercsi OT IpecToja, repon
HEOXOTHO COTJIalllaeTcsi Ha TpOH. VI3My4eHHBIN CTpallHBIM HEPBHBIM 3aUKaHUEM U COMHEHUSMU
B CBOMX  CIIOCOOHOCTSIX ~ pYKOBOOUTH  cTpaHoi, ['eopr  oOpam@aercss  3a MOMOIIBIO
K HEOPTOJIOKCAIILHOMY JIoToIey 1o uMeHu Jlanonen Jlor.

2. bonsmue cnopuuku. Pexxuccep Jlenszen Bamumurron. ['ox Beimycka — 2007. JIpama, oc-
HOBAaHHAs HA PEATbHBIX COOBITUSX, TIOBECTBYET 00 YIOPHOM  YYHTEle, TOTOBSIIEM
U3 HEOOJBIION TPYIIbl YYEHUKOB MAJEHBKOTO TEXAaCCKOro KOJUIeIKa OJIUTHYIO KOMAaHIy
JUIS CTyAIeH4YecKnX JebaToB. B (uHane uM npeacTout cpasuTbes ¢ HEMOOETUMBIMHU CIIOPIIUKA-
mu u3 ["apBapaa.

Tema 2. TpeHUHT «IMOIMOHAJIBHBIH HHTEJIEKT

Teopust ’MOIIMOHAIBHOTO MHTEIUIEKTa ceifuac Ha muKe momyispHocTH. [Ipu mompbope HOBBIX
COTPYIHHUKOB, a TAKXKE IPU OLCHKE PE3yJIbTAaTOB TEKYLICH NEATEIbHOCTH IIPOJBUHYTHIE MEHE-
JDKEpBl 110 TIEpCOHAIy Bce OONblle BHUMAHHS YACISIOT HE TEXHHYECKMM  HaBBIKaM,
a JINYHOCTHBIM XapaKTEPUCTUKAM, KOTOPBIE BXOIAT B COCTaB 3MOLMOHAJIILHOTO UHTEJUIEKTA.

CyTsb Bomnpoca

KoHmenmuo 3MoIMOHaILHOTO HHTEIUIEKTa paspadorand B 1990 roay ncuxonoru Ilurep Ca-
nogeii u3 Menbckoro yansepeutera u Ixon Maiiep u3 Yuusepcurera Horo-I'ammmupa. Yuenbie
Ha3BaIM SMOIMOHAJIBHBIM HMHTEIJIEKTOM HAa0Op HaBBIKOB, TaKUX KaK TOYHOE DPACIO3HABAHUE
CBOMX M UY)KHUX 3MOLUH, YNpaBJIE€HUE CBOMMHU M UY)KHUMHU AMOLMSAMHU, a TAKXKE HCIOJb30BaHUE
SMOLMN JUIsl MOTUBALUH, IFITAHUPOBAHUS U TOCTHKEHUS LIETIEH.

OpnHako MomyssipU3UpOBal U IPUHEC B MACChl JaHHYIO TEOPUIO aMEPUKAHCKUN >KYpHAJIUCT
[puuen T'oynman. B 1995 rogy Bbeinuia ero kHura «9MOLMOHAIBbHBIA MHTEIUIEKT. [louemy
OH MOXET 3HauuTh Oosblie, yeM 1Q» , koTopas OvicTpo crana Gecrcemiepom. B kaure ['oynman
c(OKYyCHPOBAJICS HA ACHEKTE MPAKTUUECKOI0 MPUMEHEHHS TEOPHH YMOLMOHAIBHOTO UHTEIIEKTa
B )KM3HU U Ha padore. OH BBIIENIUI MATh OCHOBHBIX COCTABIISIFOIIMX SMOLIMOHAIBHOIO WHTEJ-
JIEKTa!

Camoco3HaHue — yMEHHE aJIeKBaTHO OLICHMBAThb CBOU CIIOCOOHOCTH, CHJIbHBIE U claOble
cTOpoHbl. CrIOCOOHOCTH MOHMUMATh CBOU AMOLIMU U C YUETOM 3TOTO PUHUMATh PEILICHHS.

Camoperyasinusi — ClIOCOOHOCTb KOHTPOJIMPOBATH SMOIMH, YTOOBI OHM HE MEIIAIHU TEKY-
mei padore. ['0OTOBHOCTh OTJIOXHUTH MIHOBEHHOE YIOBOJBCTBHE JUISl JOCTHXKEHMS J0JITOCPOY-
HOM 11e7M. YMeHue ObICTPO BOCCTaHABIIMBATHCA MTOCIIE CTpecca.

MoTuBauusi — CroCOOHOCTh MCIONB30BaTh INIyOWHHBIE CKIOHHOCTH W MPENNOYTeHUS IS
JOCTHKEHUS 1€, MPOSIBIISITh MHULMATUBY, HE OTCTYINATh U HE OTYaUBaThCs U3-3a HEYAau.

IMNaTHA — CIIOCOOHOCTh OCO3HABAaTh TO, YTO YYBCTBYIOT JAPYIHME JIIOJU, YMEHUE CTAaBUTh
ce0st Ha UX MECTO.

ConmanbHble HaBBIKM — YMEHHE CUUTBHIBATh 53MOLMU BO B3aUMOOTHOIIEHUSAX MEXIY
moapMu. Mcnonb30BaTh 3TOT HaBBIK B MPOLIECCE MEPETOBOPOB, MPH YPETyIUPOBAHUU CIIOPOB,
JUIs yOeKJIeHHUsl PYKOBOJICTBA M OPraHU3al[M KOMaHIHON paOOThI.

Otuactu kHuru ['oynMaHa ctaiay NOMmysspHbI OJaroaapsi MPOBOKAIIMOHHBIM 3asBJIEHUSM, YTO
HMOIMOHAIBHBIM MHTEJUIEKT 3HAUUT OOJIblIe, YeM HHTEUIEKT aKaJeMHUYecKuH, Kak B JIMYHOM,
TaK U B mpodeccuoHanbHOU cdepe.

Wneun T'oynmaHa pa3oluIMCh HE TOJIBKO IO Fa3eTaM U )KypHajaM, HO TaKXKe HALUIM OTKJIMK
B HAy4YHBIX Kpyrax. Bckope MOsSBUINCH HMCCIEAOBAHUS, AOKA3bIBAIOIINE, YTO 3MOIMOHAIBHBIN
MHTEJIJIEKT TOMOTaeT MPOJBHUIaThCS MO KAPhEPHOM JIECTHUIIE, COXPAHSITH XOPOLIEE 310POBHE
U OBITh I0BOJIBHBIM >KU3HBIO.

['oynmaH yka3bIBaeT Ha HEOOXOAMMOCTb PA3BUTHUS SMOLMOHAIBHOIO WHTEIUIEKTA HE TOJBKO
B cepax, CBA3aHHBIX C JIIOJbMHU, HO U B UH(QOPMAIIMOHHBIX 00JIACTAX — B paboTe MpOrpaMMHu-
CTOB, OyXranTepoB, yueHbIX. Takke ['oynMan npezanaraeT BHEIPSTh IPOrpaMMbl 00y4eHHS IMO-
[IMOHAJILHOMY MHTEJUIEKTY B IIKOJIaX U Ha padounX MecTax.


http://www.mann-ivanov-ferber.ru/books/psychologies/emotional-intelligence/
http://www.mann-ivanov-ferber.ru/books/psychologies/emotional-intelligence/

TeMHast CTOPOHA CHJIBI

OpnHako He BCe YYEHBIE Pa3leisaioT Takoi moaxon. [Ipodeccop ympaBineHUs M IMCHXOJIOTUU
YoproHckoii mkoibl 6uzHeca npu [leHcunbBanckoMm yHuBepcuTeTre Anam ['panT mpenynpekia-
€T — DHTY3Ua3M OCJIENII HAaC U CKPbUI TEMHYIO CTOPOHY SMOLIMOHAIIBHOI'O UHTEIIJIEKTA.

Yem Ooibliie JIOJM OTTAYUBAIOT CBOM AMOLIMOHAJIbHBIC HABBIKH, TEM Jerde OHM MAaHUITYJIH-
pPYIOT IpyruMu. Uem Jiydllie 4ellOBEK YIpaBisieT CBOMMH SMOIUSMH, TEM IPOIIE €My CKpPBITh
UCTUHHBIC YyBCTBa. Eciiu BbI 3HaeTe, 4TO YyBCTBYIOT APYrue, — JIETKO UTPaTh HA YYKUX Iepe-
JKUBAHUSX U 3aCTaBIISITh JIFOJICH ACHCTBOBATH BOMPEKH COOCTBEHHBIM HHTEPECAM.

B 2011 rony ncuxonor Credan Kore uz TOpoHTCKOro yHHMBEpPCHUTETA MCCIAEAOBAT MEKINY-
HOCTHBIE OTHOILIECHUS Ha pabo4YeM MECTE U MPUIIEN K BBIBOAY, UYTO JIFOJU C BHICOKUM 3MOIMO-
HAJIbHBIM WHTEJJIEKTOM CKJIOHHBI UCIOJIb30BaTh €r0 B HEMOPSAOUHBIX Lesax. Hampumep, 4To0b
MOI0PBATh ABTOPUTET KOJUIETH WM COUTH €ro C TOJIKY.

B pykax nmonet, KOTOpbIX 3a00TAT TOJIBKO COOCTBEHHBIE UHTEPECH, SMOLUOHAIBHBIA UHTE-
JIEKT CTAHOBUTCSI MOIIHBIM CPEACTBOM MaHUMYJSIUU. JIaephl, KOTOpbIE MACTEPCKU YIPABIISIOT
SMOLMSIMHU, JTUIIAIOT ayIUTOPUIO CIIOCOOHOCTH KPUTHUUECKH MBICIUTD. [TocneacTBust MOryT OBITH
MJIaYeBHBIMH.

Ipodpeccop Moxen Menmxec n3 KeMOPHIKCKOrOo yHHBEpCHTETa JOKA3al: KOTAa JHJEP
MPOU3HOCUT BJOXHOBJISIONIYIO P€Ub, MEPETOTHEHHYIO AMOIMSIMHU, ayJUTOPUsI XYK€ BHHKAET
B CyTh BBICTYIUICHUS U 3aIOMUHAET MEHbIlEe UH(DOPMALIUU, XOTS CAMUM YYaCTHHUKAM JKCIEpH-
MEHTa Ka)KETCs, YTO 3aIIOMHIJIN OHU OoJibie. OHUM U3 TaKUX BJIOXHOBIISIFOIIMX JIUICPOB OBLT
Anonbd I'utaep.

[Tpodeccop n3 YauBepcurerckoro komremka Jlonnona Maptua Kunmpad nomuepkuBaer —
JIIOJM C BBICOKUM YPOBHEM AMOLIMOHAIIBHOTO UHTEIIEKTa MACKUPYIOT OJHH 3MOIMH O APyTrue
CIUENbI0 JUYHOM  BbITOAbl. OHU  CHENMAIBHO HWMHUTHPYIOT  3MOLMH, YTOOBI  CO-
3/1aTh OJArONpPUATHOE BIEUaTICHUE O cele.

Eciu yenoBek ¢ pa3BUTHIMH KOTHUTHBHBIMU CIIOCOOHOCTSIMH MOKET OBICTPO M KaYECTBECHHO
AHAIM3UPOBATh MMEIOIIMECS BapUAHTHI U JENaTh BBIBOJbI, YEIOBEK C Pa3BUTHIM SMOIIMOHANb-
HBIM WHTEJUICKTOM OIICHMBAET U KOHTPOJHMPYET AMOIMHU JUIsl JOCTHXKEHHUS PA3JIMUHBIX IIEJIEH,
B TOM YHCII€ JINYHOTO MPOJIBUKEHUSI.

B apcenan sMoOImoHaNIBHOTO MAHUIYJISATOPA BXOAST TaKHE CTPATETHUH, KaK KOHIEHTPAIUs
Ha HMOIMAX KIIFOUEBBIX PYKOBOJAUTENECH, UMUTALIAA U MACKUPOBKA SMOLIMH C 1IEJIbI0 TUYHOU BBI-
TOJIbI, TIPOBOKAIIUS HYKHBIX IMOIMH y IPYTUX JIIOJEH U yIpaBiIeHUE dYMOIMOHAIBHO OKpaIleH-
HBIMU KOMMYHUKAIIUSIMU.

IToxa3artennb ycnexa

CBs13b MEXKAY YPOBHEM dMOIMOHAIBHOTO WHTEIJIEKTA U MTOTEHIIMATBHBIM yCIIEXOM B paboueit
JKU3HH TaK>Ke BBI3BIBACT COMHEHUS Cpel YUeHbIX. BO3aMOXKHO, B cpepax, r/ie 0OUeHb BAXKHO pa3-
OMpaThCsl B YMOLIUSX, BRICOKUN AMOIIMOHAIBHBIN MHTEJUIEKT CBSI3aH C JIYYIIUMHU PE3yIbTaTaMU.
Onnako B APpyrux o0JacTsIX AEATEIHLHOCTH TaKasl 3aBUCUMOCTh MOXET OTCYTCTBOBATh WU JaXKe
OBITH OTPHUIATENHHOM.

B 2010 rony ncuxonoru Hana [Ixo3ed n3 YHuepcurera nentpanbnoit Guopunsl u pHuen
Hproman n3 MIMHOMCCKOTO YHUBEPCUTETA MTPOAHAIU3UPOBAIIA BCE MPEABIAYIINE HAYYHbIE UC-
CJIIOBAHMSI, KOTOPBIE M3y4Yalu CBSI3b MEXKIY SMOIMOHAIBLHBIM WHTEJUIEKTOM W pe3yJbTaTaMu
paboThl. YueHble paccMOTpenH Thicsiun paboTHHKOB B 200 cdepax, 0JHAKO YETKOM B3aUMOCBSI3U
HEe 0OHAPYKUIIH.

[IponaBiibl, pUENTOPHI, ONEPATOPHI KOJUI-LIEHTPOB U KOHCYJBTAHTHI, KOTOPBIE JTyUIlI€ CUUTHI-
BaJIM AMOIMHU | YIPABJSIIM MU, JTEUCTBUTEIHHO OOJIbINIE TIpeyclieBaid B paboTe. Takke OHU
a¢(deKTUBHEE CIPABISLIIUCH CO CTPECCOBBLIMH CHUTYAIMSIMHU M JIaXX€ B CIIOKHBIX CHUTYallUSX BbI-
MOJTHSUTA Pa0OTy C YIBIOKOM.

B cthepax medarenbHOCTH, T/I€ pa3BUTHIE SMOIMOHATBHBIE HABBHIKA HE TPEOOBAIHCH, PE3yilb-
TaThl OKA3aJIMCh MPOTHUBOMOIOKHBIMUA. YeM BBINIE SMOIMOHAIBHBIA HHTEIJIEKT COTPYIHUKOB,
TEM HWXE UX JOCTHXKeHHs B pabdote. [lomydaercs, 4To SMOIMOHATBHBIA MUHTEIEKT UM TOJIBKO
BpeAUIL.
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OT4acTH 3TO MOKHO OOBSICHUTH TEM, YTO PAOOTHUKH C BHICOKMM YMOLMOHAIBHBIM HHTEIIEK-
TOM oOpalmaJd BHUMaHHME Ha 3MOIIMH, BMECTO TOTO 4TOOBI CKOHIICHTPHPOBATHCS Ha pabounx
3afavax. Korna HyHO aHaJIM3UpOBaTh HUQPHI, HE CTOUT OTBJIEKAThCS HAa U3yUEHHE BBIPAKCHUS
JIML, S3bIKA TeJa U MHTOHALMU OKPYXKAKOIIUX JIoAcH. Takke BBICOKHM SMOLMOHAJIBHBINA UHTEI-
JIEKT MOKET ChIrPATh 3JIYI0 LUIYTKY € €ro o0jasaTesieM Mpu NPUHATUU BaKHBIX PEILICHUI.

ITcuxonoru Onuma belikep, JInan ten bpunke u Crusen [loprep n3 YHuBepcurera bpuran-
ckori Komym6uu B 2012 romy wm3ydanu CBSI3b MEXAY YPOBHEM 3MOIMOHAIBLHOTO HMHTEIJICKTA
U CIIOCOOHOCTBIO PacIio3HaBaTh OOMaH.

VY4yacTHMKaM S3KCIIEpUMEHTa IMOKa3bIBAIM BHUJACOOOPALIEHUs JIIOAEH, YMOJSBIIUX BEPHYThb
NpOMaBIIEro wieHa ceMbu. Ha camoMm fene monoBuHA M3 HUX Oblla BHHOBHA B YOUHCTBE WM
VICYE3HOBEHHUH POJCTBCHHUKA.

VY4acTHUKHM € BBICOKMM 3MOLMOHAJIBHBIM MHTEJJIEKTOM OBUIM YpPE3MEPHO YBEPEHBI B CBOEH
IPaBOTE€ IPU OLEHKE HMCKPEHHOCTH OOpallleHHi, a Takke OTMedaau OoJblliee COYyBCTBHE
K OOMaHIIMKaM.

Kpome Toro, oauH U3 KOMIIOHEHTOB 3MOLIMOHAIBHOI'O MHTEJIEKTAa — CIIOCOOHOCTh BOCIIPH-
HUMAaTh Y BBIPA)KaTh 3MOLMU — I10Ka3aJl OTPULATEIbHYIO B3aUMOCBSI3b C TOYHOCTBIO BBISBIIE-
HUS JIOKHBIX 0OpalleHH.

[TapagokcaibHO, HO YMOLMOHAJIbHBIN HHTEIIEKT MOKET IIOMEUIaTh paclo3HaTh JIOKb.

OCHOBOIIOJIOKHHMK KOHLIETIIIMYA SMOLIMOHAIIBHOTO MHTe/UIeKTa JxoH Maliep Takke onpoBep-
raer yTBEp)KJIEHHE, YTO 3MOLMOHAIBHBIM MHTEJUIEKT — JIYYIIUN [0Ka3aTelb yCleXa B )KU3HHU.
B onHOI U3 cBOMX cTaTe€il OH NOJYEPKHYI, YTO TAKOE MHEHHUE PAaCTUPAKUPOBAHO KYPHAIUCTA-
MU, HO HE FMEET 101 COO0W HAYYHOH OCHOBBI.

IpakTnyeckniit MOMEHT

OdyeBuIHO, UYTO HaHMMaThb Ha padoTy JIOJEH, Omupascb TOJBKO  Ha YpOBEHb
MX SMOLIMOHAIBHOI'O UHTEIUIEKTA, — OIPOMETUYUBO.

O KOTHUTUBHBIX CHOCOOHOCTSIX TOXKE HE CTOUT 3a0bIBaTh. MIMEHHO OHU OINpENeNsIOT HAIIH
BO3MOYKHOCTH YYUTHCSI HOBOMY U IIPU HEOOXOAMMOCTH OMOTAIOT Pa3BUTh SMOLIMOHAIbHBIN HH-
TEJUIEKT.

Ecnu paGota B Barielf koMnanuu TpedyeT OT COTPYJHUKOB Pa3BUTOI0 3MOLMOHAIBHOIO UH-
TEJUIEKTa, TO MPU BHEIPEHUH IPOrpaMMbl 0O0yUeHUsI BaM IIOMOT'YT PEKOMEH/Ialluu, KOTOphIE Ja-
et I>uuen I'oynman.

AHnanusupyiite QyHKIMOHAN JODKHOCTH U JIMYHBbIE OCOOEHHOCTU coTpynHuKa. CocTaBbTe
CIMCOK CaMbIX Ba)KHBIX KOMIIETEHUMH JUId JAaHHOM JOJDKHOCTH. BbIcHHWTE, Kakue
U3 KOMIIETEHIMH IJI0XO Pa3BUThl Y KOHKPETHOTO COTPYJIHUKA, U CPOKycupyiiTe ero odyueHue
MMEHHO Ha HUX. He mbITaiiTech 0XBaTUTH cpasy BCe.

CraBbTe SICHBIE 1I€JIM U MOTUBHpYHTE nepcoHasl. OObSICHUTE JIIO/IIM, KaK pa3BUTHE TOW WIN
MHON KOMITETEHIIMU TIOMOXET UM B KapbepPHOM pocCTe U MpodeccuoHaIbHOM pa3BuTuu. [Iponu-
IIMTE YETKHUE MOCIIEI0BaTeNIbHbIE ATy I JOCTUKEHUS 1IeIH.

OneHuBaiiTe u 1aBaiiTe o0OpaTHyO CBs3b. HaliquTe cnocod OLEeHNUTh KaKAYI0 KOMIIETEHIIHIO
B KOJIMYECTBEHHOM BBIPA’KEHUH, YTOOBI CPAaBHUTH PE3YJIbTAThl 10 U MOCJIe TpeHUHra. Bo Bpems
00y4YeHHsI MPOBOAMTE MTPOMEKYTOUHBIE OLIEHKH U JIaBaliTe PeryysspHyl0 0OpaTHYIO CBSA3b — JUIA
NOJIep’KaHUSI MOTHUBALIUU COTPYIHUKOB.

IMOLIMHU N YYBCTBA
OMOIMH U YyBCTBA YEJIOBEKA YCIOBHO MO>KHO pa3/IeiUTh HA JIBa BUJA: IO3UTUBHBIE U HETa-
TuBHbIE. [lepBbie, kKak ObI MbI MX HE Ha3bIBAIM (PasloCTh, CYACTHE, YAOBIETBOPEHNUE) BCETa UyB-
CTBYIOTCS XOPOILIO, BbI3bIBAIOT BHYTPCHHUMN NPUIUB CUil. [103UTUBHBIE SMOLIMU HAMOIHAIOT HAC
HOBOM 3Hepruei. Bo BTopom ciydae BO3HUKAET MOTEPsI SHEPTHH, UYyYBCTBO OECCUIIUS U HEXela-
HHUe 4To — Ju00 nenars. HeraTMBHBIE SMOIMHM MOTYT pa3pyUIMTh BHYTPEHHHH MHUpP JUYHOCTH,

cieNaTh €€ 3aMKHYTOM WJIM arpeCCUBHOM. .
BUbI DMOILIUU B IICUXOJIOT'UA



e  YyBCcTBO pajlocTH CIOCOOHO OKPBUIMTH YEJIOBEKA, IPEBPATUTH €r0 32 KOPOTKOE BpEMsI B
JIOBOJIBHOTO U CYACTIIMBOTO. [laske ecnu pagocTh OyJeT JUIMTHCS BCEr0 HECKOJIBKO MHHYT, OHA
1oJIe3Ha KaK AJis (PU3MUECcKOro 370pOBbs, TaK U AJIS ICUXO3MOLMOHAIBHOIO COCTOSHUS JINYHO-
cTu. BHe3anHast paiocTh, OTKPBIBIIASCSI OCOOEHHO B IEPUOJ O0JIE3HHU UM HOJABICHHOIO COCTO-
SHUS, IPUHOCUT OOJIErYeHHe, POXKIAET YyBCTBO OJIArONOIY4Hs U YBEPEHHOCTH B COOCTBEHHBIX
cuiax. B ciryuae oxkumaeMol pasiocTH OHa MHOI'Ia BOCIIPUHUMAETCS KaK JOJDKHOE, HO JJaXe TO-
I7la aKTUBU3UPYET BCE 03/10pPOBUTEIbHBIE IIPOLIECCH B OpraHu3Me. Bot nodyemy uHoraa Heooxo-
MO PaZioBaTh ce0sl MOKYIMKOH jKelaeMoi By, 9YTOOBI MOJHATH cebe HaCTpOEHHE.

e YyBcTBO yAMBJ/IeHMS BO3HUKAET B TOT MOMEHT, KOI'JIa BHEIIHUM pa3pa’KUTeNlb OKa3bl-
BAeT Ha 4YeJIOBEKa Ipekie He3HakoMoe Bo3zaelcTBue. CkakeM, B MarasuHe Ha Ija3a IoIajiach
KpacuBasl Belllb, KOTOPOH paHblie He ObLI10. M BOT TyT ke 3aXx0Tenoch ee npuobpectu. B amornu-
OHaJIBHOH cepe MPOUCXOAUT CLEIUIEHHE SMOLMN yIUBIIEHUS, BOCTOPIa U paJlocTH OT TOro, YTO
MMEETCSI BO3MOXKHOCTb 3TY BEIllb KYNUTh. JIMUHOCTH yAMBIIAETCS BCEMY HE3HAKOMOMY, IPUUYEM
JTaHHAsl HYMOLMS MOXKET BBI3bIBATh KAK I10JIOKUTENbHBIE, TAK U OTPULIATEIbHbIE YyBCTBA.

e YyBcTBO cYacThsl MOXHO Ha3BaTh MOJHOTOM PajoCTH U NPEAEIbHOM IOJIOKUTEIbHON
sMolrel yenoBeka. McnbITaB cyacTbe, JMYHOCTh HUKOI'/Ia HE MEPENyTaeT ee ¢ JpYrMMH 3MOLU-
aMu. CyacTbe MOXET ObITh KaK MHUMOJIETHBIM COCTOSIHMEM, TaK M COIPOBOXKAATh YeJOBEKa Ha
NPOTSDKEHUH TOBOJIBHO JUTMTEIBHOTO BpeMeH!. Yem 0oJiee EeIOCTHOMH SIBIISIETCS caMa JIMYHOCTb,
TEM IPOLIE el CaMOCTOSATENBHO MOAICPKHUBATH Y Ce0s1 COCTOSHUE TYILIEBHOTO MOIbEMa, SHTY3H-
a3Ma, BBICILIETO yJIOBJIETBOPEHHUS.

e T'HeB sBisIETCA NEPBOM pa3pyLIMTENbHON AMoLnel yenoBeka. UyBcTBy rHeBa, O€3ycioB-
HO, MOJIBEP)KEH KaKJbI M3 HAc, U B 3TOM HET HUYEro IpejocyauTensHoro. I'opazno onacHee
JIep’KaTh TaKyl SMOLIMIO BHYTPUM — OHAa MOXKET MOJUYUHUTH ce0e M paspylIUTh Ja)Xe CaMYIO
YCTOMUYUBYIO NICUXUYECKYIO OpraHuzanuio. Uto jenaTh ¢ HEKOHTPOIMPYEMBIM MPUCTYIIOM I'HE-
Ba? be3ycnoBHoO, naTh eMy BbIxoj. He 00s13aTenbHO BBIIUIECKUBATh IPETEH3UU OIIIOHEHTY B JIU-
0. Ecniu BbI TOPOXKUTE OTHOIIEHUSIMM MJIM IIPOCTO HE MOKETE BBIPA3UTh YYBCTBA HANpPSMYIO,
CYLIECTBYET MHOXKECTBO cr1oco0oB. Hampumep, MO’KHO HamucaTh HCbMO BOOOpakaeMoOMy aji-
pecaTty, HO HE OTHPAaBIATH e€ro. B Haml BeK MHPOPMALMOHHBIX TEXHOJIOIMH HE COCTaBUT OOJIb-
1IOro TpyJa HaOpaTh AJUHHBIA TEKCT Ha KOMIIBIOTEPE, a IOTOM 0€300JIE3HEHHO €ro YIalluTh.
Henb3st 3amManuuBaTh I'HEB, MOJABIATh €r0 JJIUTEIBLHOE BPEMS, €CIM HE XOTUTe 0Opa3oBaHUs
HapbIBOB Ha KOKE U JIFOOBIX BOCTIAJIUTENBHBIX MTPOLIECCOB.

e Crpax cnoco0OeH BBIBECTH U3 PAaBHOBECHUS JJa)K€ CaMOr0 CIIOKOMHOro 4enoBeka. YyBCTBO
CTpaxa, Jalie Bcero, popMupyercs U3 — 3a HEyBEpEHHOCTH B ce0e MM BO3HUKAIOLIEH CUTYaIlH,
KOTOPYIO JIMYHOCTh HE MOXKET KOHTposupoBarh. KakoBbl cumnromsl crpaxa? Ha ¢usnueckom
IUTaHE 3TO BIIAKHBIE JIA/IOIIKH, YYallleHHOE cep/ilebneHne, 3auKarouics ToJI0C, paclliipeHHbIe
OT ykaca 3pauku. Ha nymmeBHOM ypoBHE 4elOBEK YyBCTBYET HEYBEPEHHOCTb, KOTOpasi HAUMHAET
YBEJIMYMBATHLCS C HapacTarolulei cuinoi. Eciam co ctpaxoMm HUYero He JienaTh, OH CTAHOBUTCS He-
KOHTposMpyeMbIM. [IpekpacHo momoraer noOOpoTh ATO YyBCTBO IMPU3HAHHE COOCTBEHHBIX 3MO-
U, MOATBEP)KJIEHHUE, YTO OHM MMEIOT MPaBO Ha CYILECTBOBAHUE M OTKPHITOE UX NPHU3HAHHE.
JlanpHeliee BeICTpauBaHUE NEPCIEKTHUB MO MOBOJY YJAYUYIIEHHs] CUTYalluH, BbI3bIBAIOIICH Ia-
HUKY, KaK IPaBUJIO, IPOUCXOAUT rOpa3io Msrye u AeHCTBEHHEE.

e T'ope xapakTepu3yercs MOBBIILIEHHOW MOABMKHOCTbIO HEPBHOM CHUCTEMBI M €€ YTOMIIsie-
MOCTbBIO OT CHJIBHBIX, MU3MaThIBAIOIIUX NepekuBaHui. COCTOSIHME TOpEe BO3HUKAET MPH MEPEKU-
BaHUX CEPbE3HBIX )KU3HEHHBIX MOTPSICEHUH, OyIb TO yTpaTa OJIU3KOro YerloBeKa WK pa3oqapo-
BaHUE B COOCTBEHHBIX CIIOCOOHOCTAX. ['ope HeoOX0 MO MPOXKUBATh U MEPEKUBATH, HHAYE OHO
He npoiaer camo 1o cede. YToOwl pabora rops Obiia Gojee 3¢ (HeKTUBHON, HEOOXOIUMO MOM-
HUTh O TOM, YTO CBOM YyBCTBa HENb35l CKPBIBATh: HEOOXOJUMO WX NMPU3HABATH XOTS OBl OCTaB-
IIMCh HaeauHe ¢ co0oif. Eciu nMeeTcst BO3SMOXKHOCTD, JIy4llle JOBEPUTHCS POJTHOMY YEJIOBEKY U
IPOroBapuBaTh €My BCE, UTO HA0O0JIENO B TyIIE JO MOJHOIO OOJIErYeHH s,

e  VHbIHHE YacTO BO3HHMKAECT OT CKYKH WJIM OT KaXXyleiicsi HEBO3MOXXKHOCTH HCIIPABHUTh
TPEBOXKAIIYIO cUTyanuto. Haxonsce B 3TOM 4yBCTBE, YEJIOBEK HE OIIYIIACT CUIBHON 00JH, OJI-
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HAaKO, HE MOXET NPHUHUTU B COCTOSHHUE PAJOCTH, FapMOHMU. YHBIHHE 4YacTO COIPOBOXKAAETCS
pa304apoOBaHUEM U YACTUYHOM IOTEPEN UHTEPECA K JKU3HU.

e Buna xapakTepusyercss 0CO3HAaHHEM CBOEW HEMPABOTHI U KeJAHHUEM HCIPABUTH ObLTYIO
KapTUHY Mpouuioro. Tak Kak 3TO HE BCEraa BO3MOXHO MO OOBEKTHBHBIM IPUYMHAM, YEIOBEK
BII3/Ia€T B CUJIbHYIO TOCKY M HEPEIKO HauMHaeT n30eraTh BCEro, 4TO CBA3aHO C HAllOMUHAHUEM
€My 3TOTO COOBITHS.

e  3aBHCTBH CBsI3aHA C JIO)KHBIM YYBCTBOM IIPEBOCXO/ICTBA HAJ| IPYTUMHU JIFOJIbMU U CHIIBHOMN
o0u0l U3 — 3a Kaxyuieics HeBO3MOXXKHOCTU UMETh TO, YTO €cTh y Apyrux. Ha camom e nene
JMYHOCTH MPOCTO MOJABISAET B ce0e KOHCTPYKTUBHBIE CIIOCOOBI K TOMY, YTOOBI TOYYBCTBOBATH
ce0s myume. Kak nobeauts 3aBucth? HyXHO HayuyuThbCsl OBITH YECTHBIM C COOOM, panoBaTbcs
ynayam OJM3KHX U IPY3CH.

e OOmnpa sBiseTcs caMoil pa3pyLIMTENBbHON M3 BCEX BBILIENEPEUUCICHHBIX 3MOLMM. JTO
YYBCTBO CIIOCOOHO JIMTENbHOE BPEMs HaKaIlJIMBaTbCs BHYTPH Y€IOBEKA U B KaKOH — TO MOMEHT
naBath 3(p(PEeKT IMOIMOHAIBHOTO «B3pBIBa». YTOOBI M30aBUTHCS OT OOM[BI, HEOOXOAUMO OCO-
3HaBaTh €€ UCTOKU U UMETh UCKPEHHEE JKeJIaHUE IPOCTUTh CBOET0 OOUIUHUKA.

®YHKIIUU SMOIUIA B ICUXOJIOTUH

DOMOIMHU YeJIOBEKA BBIMOJTHSIOT PsJl BAKHBIX (YHKIMI, KOTOPHIC TIOMOTAIOT BECTH TOJHO-
LEHHYIO )KU3Hb U CBOEBPEMEHHO pearupoBaTh Ha MPOUCXOSAIINE COOBITHSL.

e OueHouyHasi pyHKIHUSA [IpU3BaHA 00ecTIeUnTh (POPMUPOBAHUE BIEUATICHUS OT OOLICHUS
C JIPYTUM 4YEJIOBEKOM WJIM B pe3yJbTaTe HAONIOJACHUS 32 KaKUM — JIMOO siBIEHHUEM. XOTHUM Mbl
TOTO WJIA HET, HO BCETrJia MOJICO3HATENbHO /1aeM CYyOBEKTUBHYIO OILIEHKY BCEMY, YTO C HAMU IIPO-
ucxoaut. MHorga ObIBaeT JOBOJIBHO CIOXKHO 3aCTaBUTh ce0s 0OOUTUCH O€3 «HaKJIeuBaHUs fp-
JIBIKOBY.

e MooOnauzanuonnasi GyHKIMS SYMOLUN 3aKIIOYAETCS B BO3MOKHOCTH aKTUBH3UPOBATH
BHYTPEHHUE CUJIbl OPraHu3Ma JJIsl TOr0, YTOOBI MPEOJI0JIETh MPErpaay Uiu peliuTh BaXXHYIO 3a-
nauy. M3BecTHO, 4TO IPU CUIILHOM CTpPECCE YeJIOBEK MOOMIIU3YEeT CBOM BHYTPEHHHE pecypchl. B
3TOT MOMEHT Ka)€eTcCsl, YTO OTKpbIBAeTCs «BTOpoe AbixaHue». Ha camom nene, opraHu3M 4eso-
BEKa MepecTanBaeTCs U HAYMHAET paboTaTh B pEeXKUME CTPECCOBOM CUTYalluu. B 3T MUHYTBI MBI
MOXEM cJieaTh ropa3ao OOJbIe, 4eM B 0OBIYHOM MOBCEIHEBHOMN kU3HU. OTHAKO TaKOW MOBBI-
IICHHBIN PacxXoj PHEPTUU MMEET W OOpaTHYIO0 CTOPOHY: MOCJE pa3pelieHus] BceX TPYAHOCTEH,
HEPEJIKO OIIYIIAETCsl CUIIbHAS YCTaJOCTh, KOTOPYIO YK€ HEBO3MOXHO UTHOPHUPOBATH U HE 3aMe-
YaThb.

e Komnencupywmas pyHkums npeacraBiser codoi crnocoOHOCTh YelIOBEKa ONMUPAThCS
Ha COOCTBEHHBIE YYBCTBA B TEX CUTYAIUAX, KOTJIa OH HE MOXKET COCTAaBUTh MOJHOLIEHHBIH MPO-
rHO3 Oyaymux coObIThid. Tak, B CTPECCOBBIX MOMEHTAX MbI CLIOCOOHBI caMU Ce0sl YCTIOKauBaTh,
MOTHUBHUPYSI 3TO TEM, UTO «CETOHS YAAUHbIA J€Hb U TO3TOMY BCE CIIOKHUTCS XOPOIIO»

e KovmMmyHukaTtuBHasi pyHKIUS IPOSBIISAECTCS B TOM, YTO OKPYXAIOIIKE JIFOAN 00JIa1at0T
CIIOCOOHOCTBIO 0€3 Tpyna pa3iaudarh M 3aMedaTh dMOIUHU TeX, KTO HAXOIUTCS C HUMHU PSAOM.
TonpKO 4YeNnoBEK yMEET COIEpEeKHBATH CBOEMY OJM3KOMY HACTOJIBKO, YTO HAaYMHAET YYBCTBO-
BaTh €ro 00Iib, MPUMEPATH Ha ceOsl CUTYallMI0, KOTOpasi BbI3Bala COCTOSIHUE AucOanaHca U Mo-
PaIbHOTO YTHETEHHUS.

e  @DyHKUMSA Ae30PraHM3ALUM HAXOIUT MPOSBICHUE B TOM, YTO MO/ BIUSHUEM CTpecca y
YeJIoBEeKa MOXKET YXYALIUTHCS pabOTOCTIOCOOHOCTh, CHU3UTHCS KAUeCTBO YAOBJIETBOPEHUS JKU3-
Hb10. JI1000i1 cTpecc BHOCHT CBOHM BKJIaJ B JYIIEBHOE COCTOSHUE JIMYHOCTH, OTHUMAET MHOTO
sHepruu. B manom konuyecTBe COCTOSIHME BHYTPEHHEM MOOMJIM3AlMK [TOMOTAaeT CIIPaBUTHCS C
TPYAHOCTSIMH, & B OONBIINX 00beMaxX BHIOMBAET YEIIOBEKA U3 MPUBBIYHON KOJICH.

OMOIMH B ICUXOJIOTMH 3aHUMAIOT OJTHO U3 OCHOBHBIX MecT. be3 Hux moboe B3aumoeiicTpre
MEXy JIFOJIbMU CAENANOCH ObI HEBO3MOXHBIM.

YIIPABJIEHUE OMOIUAMU
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[IposiBneHue SMOIMII Ha caMOM Jelie OTHMMAeT MHOTO CHUJ: M (PU3UYECKHX, U MOpalb-
HeIX. [103TOMY Tak Ba)XHO yMETh YIPABISITh COOCTBEHHBIMU YYBCTBAMU U JaXKE YMETh UX KOH-
TPOJIUPOBATh. DTO HE 3HAYUT, YTO HYKHO YUYUTHCS MOAABIATh HETaTUBHBIEC YYBCTBA U HE JaBaTh
UM BBIXO/. /{710 B TOM, YTO B KU3HH KaXXJOTO U3 HAC BPEMSI OT BPEMEHHM BO3HUKAIOT CUTYAIlUH,
Korja Tpedyercsi coOpaTh BOJIO B KyJaK M JIEHCTBOBAaTh, HECMOTPS HA AMOLMH. Toraa u Moryr
MPUTOUTHCS CIACAYIOIINE COBETHI.

OTtnensiiiTe ceds1 OT CUTYaUK

Hepenko 4denoBek HACTOJIBKO MOTPYKAETCS B COOCTBEHHBIC MEPEKUBAHUS, YTO HAYHMHAET
YyBCTBOBaTh Ce0sl MCTOYHHKOM CBOEW BHyTpeHHed Ooiu. EMy kaxercs, CIOBHO OH C HeW
«CPOJHUIICS», CAENaCcs 4acThio Ipoucxozsiero. Ha caMmom aene 3To COCTOSIHME O3HAYAET, UYTO
SMOLMHU HAKPBUIM JUYHOCTH € TOJOBOM M MX CIMUIIKOM MHOro. OH MONPOCTY HE CIPABISETCA C
HUMHU. B Takre MOMEHTHI KpailHe BaXKHO YMETh OTBJIEKATHCS OT MPOUCXOJIAIIETO, IEPEKII0YaTh
cBoe BHUMaHue. Kak 310 caenats? MOXXHO BBIIOJHUTH HECKOJIBKO (PU3NYECKUX YIpPakKHEHUH,
KOTOpbIE BaM HPaBATCS 0OJIbILE BCETO WM 1MoOece10BaTh CO 3HaKOMbIM. Ho 311ech HeoOxonmumo
MIOMHUTB CIIEIyIOIIEEe: KOMY — TO BO BpPEMSI CTPECCOBOM CHUTYallUH XOYETCS JIEIUThCS CBOMMU
MBICJISIMH, & IPYroMy KpaliHe HEOOXOIMMO HaXOJUThCS B THIIMHE. BO3MOXHO, Balllero CIyTHHU-
Ka OyayT pa3apaxarbh pa3roBOpPbl B TOT MOMEHT, KOT'/Ia OH CaM HEpBHHUYAET.

Uto OBl HU TIPOUCXOMIIO, 3HAMTE, YTO BBl OT ATOTO HE IMEpecTaeTe CYMECTBOBATh KaK JIMY-
HOCTb. Baiie BHyTpeHHee «sI» OCTaHEeTCs LIeJIOCTHBIM, He OyJeT MOTEepPSHO, €CIU Bbl CMOXKETE
abCcTparupoBaThbCs OT CIIYIUBIICTOCS M HAYHETE UCKATh PECYPChI BHYTPH ce0s. A 3TH CHIIBI BCe-
ra UMETCA.

Coxpansiiite crnokoicTBHe

VY KaxJa0ro U3 HaC BpeMsl OT BPEMEHHU BO3HMKAIOT CIy4yaH, KOrJa COOBITUS MEHSIIOT IIPUBBIY-
HBII PUTM XKU3HU. HaM KaxeTcs, 4TO MPOUCXOAUT YTO — TO U3 PsAZla BOH BBIXOAIIEE, C YEM MBI
HE B COCTOSIHMM aJIEKBaTHO CIIPaBUTHCSI. MeXIy TeM, 5TO OMUOOYHOE MPEATOI0KEHUE U OHO
ABJISIETCST OONBIIHMM 3a0myxaeHreM. CII0KHO COXPaHITh pa3yMHBIN B3TJIs] Ha BEIIM, KOTJa CH-
Tyalusi BRIXOAHUT U3 — MoJ KOHTpouid. Hecnanusblii sK3aMeH, He3aIUIaHHPOBAaHHBIE PacXo/bl, 00-
JIe3Hb OJIM3KOTO YeJOBEKa — BCE ATO JIMIIACT HAC MOPAIBHBIX M (m3mueckux cwil. Kak ke
CIIPaBUTBCS C 3TUM HalpsiKEeHUeM?

B nmo0oMm citydae HY>KHO CTapaThCsl COXPAHSTh CIIOKONMCTBUE U yIEP>KUBATh BO3JIE ce0s Mo3U-
tuB. Kak BapuaHT, MOXHO MOCTAapaThCs MOAYMATh O YEM — TO MPUSITHOM U CBETIIOM. YTO PUHO-
CUT BaM paJiocTh? BcroMHUTE Balero JOMaIIHeTo MUTOMIIA, KaKOM OH 3a0aBHBIN M JIACKOBBIM.
MpICTIeHHO MOTTaAbTe MATKYIO IIYOKY Ballero KOoTa Uiau coOaku. Yepe3 Kakoe — TO BpeMs BbI
HEU3MEHHO IT0YYBCTBYETE 3aMETHOE OOJIETYEHHUE.

ITo3BoJbTe cede MOOBITH C1a0bIM

CeroaHsi MHOKECTBO JIFOJICH OIMAcarOTCs MMOKa3bIBaTh OKPYKAIOIIUM CBOU MCTUHHBIE YYBCTBA,
roJiarasi, YTo TeM CaMbIM MPOJEMOHCTPUPYIOT BCeM CBOIO cnabocTs. Ho poss aMoruit kak pas u
3aKJIIOYAETCS B TOM, YTOOBI CHUXATh PAa3pYLIUTEIHHOE JEHCTBHE HETATUBHBIX YCTAaHOBOK W
0CBOOOKIAThCsl OT HAKOTUIEHHBIX O0MJ, THEBA, pa304yapoBaHuii, Heyaad. HOT1a HY»KHO TI03BO-
JSTh cebe MPOSIBIIATH UyBCTBA. ECliu cTecHseTech AeNaTh 3TO Ha JIIOSIX, TO XOTs Obl 0OTOpPOChTE
BCSKHE MPEeAyOeKISHUS 110 MOBOLY OMM3KUX Jroel. UeM ecTecTBeHHee BhI OyzeTe ceOst BECTH B
OKPY>KEHHUH JOMAIIHUX, TEM TPOIIE U Jierye BaM Oy/ieT ¢ HE3HAKOMBIMU JIFOJIbBMU M COCITYXKHB-
[[aMH. 3allOMHUTE, CIIe3bl HE €CTh CHHOHUM ciaboctu. Ckopee, OHH 03HAYalT, YTO y Bac UMe-
IOTCSI HeBBICKA3aHHBIC YYBCTBA U CJIOBA, KOTOPHIE XOTAT OBITh O3BYyUYCHBI.

TakuM 00pazoMm, MOIMK W YYBCTBAa B TICHXOJIOTMH 3aHHUMAIOT BEAYIIYIO MO3HUIHIO CPEIN
BCEX CHCTEM M IO3BOJISIOT YEJIOBEKY CBOCBPEMEHHO M30ABISITHCS OT MEPEKUTHIX MTHOBEHUM.
DOMoIMoHanpHas cdepa ydacTBYeT B IMpoIlecce MPOKUBAHUS BCETrO, YTO MPOUCXOAUT C JIMYHO-
CTBIO, TIOPTOMY €€ HUKAK HeJb351 UTHOPUPOBATh. ECITM MOCTOSIHHO «3aMaTYuBaTh) CBOM YyBCTBA,
TO B OJMH TPEKPACHBIH MOMEHT IPOU30MJIET «B3pPBIB» M TOI/IA YEJIOBEK HAaroBOPUT MHOIO
0oJIbIlIE, YeM MOT OBbI CKa3aTh.

Tema 3. Tpenunr «TaliM-MeHeAKMEHT»



HAIII KAITMTAJI BPEMEHU

3anonauTe TAOIUILY

1 | Moii Bo3pact

OHGHKa «BpPEMCHHU 3aBCPIICHUI HpI/I6J'II/I3I/ITeJ'IBHO

Moii kanuran B rogax (crp.2-crp.l)

Moii kanutan B cyTkax (ctp. 3*365)

KommgectBo 4acoB B CYTKH, KOTOPLIC 1 Tpady Ha COH

O] WIN

KomnmaecTBo 4acoB B CyTKH, KOTOPBIE S Tpady Ha MPOOKH Ha
JIOporax, O’KMJaHue B oUepeau u T.1.

7 | KosnuecTBO aKTUBHBIX YaCOB B CYTKax (24- cTp.5)

8 | Moii kanutan BpeMeHu B yacax (ctp.7*365*ctp.3)

[TMPOI" BPEMEHU
B atom kpyre 70 ceKTOpoB — cpeiHsAs MPOJOIKHUTEIBHOCTD KU3HU YEJI0BEKA
1) OrMmeTbTe NPOU3BOIBHYIO TOUKY OTCUYETA HA OKPY)KHOCTH
2) OrcuunTaiiTe OT OTMEUEHHOH TOYKH KOJIMYECTBO CEKTOPOB B COOTBETCTBHH C BAIlIUM BO3-
pacToM U 3aIUTPUXYHTE UX.
3) OtmeTbTe TO BpeMs BaluX OyIyIIMX JIET, KOTOPOE BbI IOTPATHTE HA COH
(cTp.5*365*cTp.3/24/365)
4) OTMeThTEe TO BpeMs BalllUX OYIyIIMX JIET, KOTOPOE BbI IOTPATUTE HA TIPOOKHU U OXKHIa-
Hue B ouepenu (cTp.6*365*cTp.3/24/365)
5) Ouenure ocraBimiics Kycok «Ilupora BpeMeHm»




POTOI'PA®USA PABOYEI'O JIHA

JAEJA II 10 11|12 |13 (1415|116 |17(18|19|20|21 |22 |23
3amaual V
3agaua?

HEYUYTEHHOE BPEMS




1. B komnonke JIEJIA BrImuImmTe 331241, KOTOPHIC BBI BBIIIOJIHSIIN B TCUSHUE paO0YeTo JTHS.

2. llpuBspKkuTe BCHOMHHUBILIHUECS 337a4d K BpEMEHH FOPU30HTAIbHBIMH JIUHUSAMH BIOJb OCH BPEMEHU

3. Bpewms, koTopoe He OBLIO 3aMOJIHEHO BCTIOMHUBIITMMIUCS 33/1a4aMU, BBIJCIUTE TOPU3OHTATHHBIMU JIMHUSMHU B KOJIOHKE HEYUYTEHHOE BPEMSI
AHanu3 pe3yiabTaToB:

1. B xomnonke «I1» OTMEThTE MPUOPUTETHEIE, TOJITOCPOUHBIC 33791, pa0OTAOIINE Ha KITFOUEBbIE IIeNH ToApa3aeiieHus U Kommanuu. [lomcunraii-

T€ KOJIMYECTBO MOTPAYCHHOI'0 HAa HUX BPEMEHHU, 3aHECTH B TaOJIHILY.

2. B xononke «/I» oTMeTbTe 3a1a4M, KOTOPBIC BBI PEIIMIIA CaMH, XOTS, B IPHHIIUIIC UX MOKHO OBUTO OBbI enerupoBarh. KonmuecTBo BpeMeHH 3a-
HECHUTE B TaOJIHILY.
[IpocymmupyiiTe HEYyYTEHHOE BpEeMs U 3aHECUTE B TAOJIHILY

w

Neo | TToka3zarenb B yacax B %

1 | Bpems, noTpaueHHOE Ha JOJATOCPOYHbIE, IPUOPUTETHBIE 3aaun

2 BpeMH Ha 3aJla4yu, KOTOPbIC B IIPUHIUIIC MOI" OBl ACJIICTUPOBATDH

3 | Heyurennoe Bpems




| o0pa3Hoe nuIaHNpoOBaHue
7.00 8.00-8.15 — | — 0Opa3HoOe TUTaHUPOBAHKE

8.00

|
9.00 :
10.00 I
11.00 I
12.00 I
13.00 |
14.00 |
15.00 I
16.00 |
17.00 17.15-17.30 — I:— o0Opa3HbIii 0030p

18.00 |

|
Tema 4. Tpenunr «JInaepciBo u BIaCTb»

I'naBa 1 4. BIACTDb U JIMAEPCTBO

BJIACTbD, BJIMUAHUE U JIMAEPCTBO

PyKOBOJCTBO OpraHm3allieil ocymecTsiser ynpasinslomuii, KOTOpelii Ha3HAYAETCS U KOTOPO-
MY JI€JIETUPYIOTCS TIOTHOMOYHS. '

YnpaBineHue MOKHO OIMPEEIUTh KaK YMCTBEHHBIN U (PU3MUYECKUHN MPOIIecC, KOTOPBI MPUBO-
AT K TOMY, YTO TIOJYMHCHHBIC BBITIOJHSIOT BO3JIOKECHHBIC Ha HUX OOS3aHHOCTH M PEHIAOT
OTpezieNIeHHBIE 3a/1a4H.

JImgepcTBO — 3TO CIOCOOHOCTH OKa3bIBaTh BIUSHUE HA OTICIBHBI" JIOJCH W TPYIIIIHI,
HANPAaBIIsAA UX YCHIWS Ha JIOCTIKEHUE LieNieil opranu3auuu. JlugepaMu cTaHOBATCS HE MO BOJIE
OpraHu3aIi, XOTS BO3MOXXHOCTH BECTH 3a COOOM JIFO/I€M MOXKHO YBEJIUYUTH IyTEM JICJIETUPO-
BaHUs MOJIHOMOYUH. J[eCTBUS TUAEPOB HE OrPaHUYMBAIOTCS paMkam'l Kakux-IuOo MOITHOMO-
YUl U CTPYKTYp. PykoBoauTENb SBISETCS JUAEPOM COBEPIIEHHO HE3aBUCHUMO OT (HOpMaIbHOM
JIOJKHOCTHU B M€papXuu

[lepBocTenEeHHBIN UHTEPEC MPEACTABIISET PYKOBOAUTENh oprann3O' uu —- YeloBeK, KOTO-
pBIIi OTHOBPEMEHHO SIBISIETCS MUACPOM U d(PPEKTUBHO YIpaBIseT CBOMMH MOJYMHEHHBIMH.OH
BIIMSIET HA JPYTUX TaKUM 00pa3oM, YTOOBI OHU BBITIOJHSUIA PaboTy, MOPYUYCHHYIO OpraHu3aIuen

BnusHaue onpenenstorT Kak NOBEAEHUE OJHOIO MHJMBHUAA, KOTOPOE€ BHOCUT U3MEHEHHUS B IIO-
BeJ/IEHHE, OTHOIIICHUS, ONIYIIEHUs IPYyroro MHANBUIA. KOHKpETHBIE CpelicTBa, ¢ MOMOIIBIO KO-
TOPBIX OJHO JTUU® MOKET BIUATH Ha JIPYroe, pasHOOOpas3HbBI: Mpochba, yrpo3a YBOJIbHEHHS U
JlaXKe TTUCTOJIET, HAMPaBJICHHBIN B Tpyab. OUH YEJIOBEK MOXET BIUSATH HA JIPYroro U ¢ MOMO-
IO TOJIBKO HaeH. [I[puMepoM MOXKET CIIyKUTh KOMMYHUCTUYECKAS UJIE.

PykoBoauTenn HOMKHBI OKa3bIBaTh BIUSHUE TAKUM CITIOCOOOM, KOTOPBIN JIETKO MPEAcKa3aTh U
KOTOPBI BeJIET HE MPOCTO K MPUHATUN JAaHHOW UJeH, a K JEHCTBHIO - paboTe, HEOOXOAUMOM ISt
JIOCTYOKEHUS 11eJiel opranu3anuu. [y Toro 4to0sl caienaTh cBoe auaepcTBo u Biausinle addek-
TUBHBIMH, PYKOBOJIUTEIb JOJIKEH YKPEIUIATh U IPUMEHSTh BIACTH

Bracte — 3T0O BO3MOXHOCTh BIHATH Ha TOBeAeHUE Apyrux. B momoJlnenue k ¢popMambHBIM
MOJTHOMOYHSIM, PYKOBOJUTENIO TpeOyeTcsl BIacT” Tak KaKk OH BCET/a 3aBUCHUT OT JIIOJEH, KOTO-
pBI€ PYKOBOJUTENIO HE MO/ [4MHEHBI, HapUMep, STO paOOTHUKU IPYTUX MOApa3IeTeHUN U opra-
HM" 3amuii, kaueHTsl. KpoMe Toro, 601bIIMHCTBO paOOTHUKOB B coBpeMeH" HBIX OopraHu3ammsx
He OyJeT MOJIHOCTHIO MOAYUHATHCSA BCeM TpuKa3a*1 TOJBKO MOTOMY, YTO OHU OT/IaHBI Hadallb-
HUKOM.

Hns noctrxkeHus: 3pPexkTHBHOr0 (PyHKIMOHUPOBAHUS OPTaHU3AIMKA HEOOXOTUMO HaJIexka-
niee MpuMeHeHre BiIacTu. Eciu pykoBoauTeNb HE 00J1aJaeT JOCTATOYHOM BIACThIO, YTOOBI BJIH-
ATh Ha T€X, OT KOTO 3aBUCHT 3(P(EKTUBHOCTH €ro JAEATeIbHOCTH, OH HEe CMOXET 3 (HEeKTUBHO
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YIIPABJIATh OPraHU3aLUEH.

bananc Bnactu. BinsiHue u BIacTh B paBHOW MEpE 3aBUCAT OT JIMYHOCTU, HA KOTOPYIO OKa3bl-
BaeTCs BIMSHHE, a TAaKXKE OT CUTYallMH U CIIOCOOHOCTH pyKoBoautess. [loaromy peanpHOl ab-
COJIFOTHOM BJIACTH HE CYIIECTBYET, TAK KAK HUKTO HE MOJKET BIIUATH HA BCEX JIIOAEH BO BCEX CH-
Tyauusix. B opraHuzanuu BiIacTb TOJIBKO OTYACTU Ompeneisercs uepapxuei. CKoOIbKO BiacTu
UMeeT TOT WJIM MHOW 4YeJIOBEK B JAHHOM CUTYaIMM OIPENeIsieTcsl He YPOBHEM ero (hopMalIbHBIX
MOJTHOMOYHH1, a CTENEHBIO 3aBUCUMOCTH OT JAPYroro juna. Yem Oosblie 3aBUCHMOCTD OT APYro-
IO JIMLA, TeM OOJIbIIE BIACTh JAAJTHOIO JIUIA.

Brnacte noqunnennsix. IlogunHenHble B 110001 opraHu3anuyu 00J1a1al0T BIACTHIO HaJl CBOUMHU
HavaJbHUKaMHU. J[ayke TFOPEMHBIE HAI3UPATENIN B HEKOTOPOM CTEIIEHU 3aBUCAT OT 3aKJIFOYCHHBIX.
OHu 1onycKaroT HEKOTOPbIE HAPYIIEHUS TIOPEMHBIX IIPABUJI CO CTOPOHBI 3aKJIFOUEHHBIX B 00OMEH
Ha 0oJiee MOKOPHOE MOBEICHUE.

PykoBoauTenb 10MKEH CO3HABATh, YTO, MOCKOJIBKY IMOAYMHEHHBIE YaCTO TOXKE 00J1a/1al0T BiIa-
CTbIO, MCIIOJIb30BAaHUE UM B OJJHOCTOPOHHEM IOPSJIKE CBOEH BIACTU B MOJHOM OOBEME MOXKET
BbI3BATh y NTOJYMHEHHBIX aJIEKBATHOE IIPOTUBOEICTBHE.

Kaxnpiil 3¢ (peKTUBHBIN PYKOBOAUTEb OJKEH MOJAECPKUBICTh Pa3yMHbIH YPOBEHb BIIACTH,
JIOCTATOYHBIN JJI TOCTHXKEHUS 1IeJIel OpraHu3alii, HO HE BbI3bIBAIOLIEH Yy NOJUYMHEHHBIX YYB-
CTBa IIpOTECTa U HEMOKOpPHOCTU. Kpome NOIYMHEHHBIX HaJ PYKOBOJIUTEIEM MOTYT HMETb
BJIACThb €r0 KOJUIETHM-PYKOBOJUTEINN, CEKPETapH HAYaJIbHUKOB, ITOCKOJIbKY OHU 00Ja/1at0T HeoO0-
XOJUMBIMH €My HH(GOPMALIMOHHBIMH peCypcaMH.

®OPMbI BJIACTU U BJIMAHUA

@DopMbI BJIACTH MOKHO KJIacCU(UIMPOBATh CIEAYIOIIUM 00pa3oM: 1) BIacTh, OCHOBaHHAs Ha
IPUHYKJIEHUHU, OIUPAETCSl HA BEPY B TO, YTO PYKOBOJUTENIb MMEET BO3MOXKHOCTb HAaKa3bIBaTh
IOJYMHEHHOTr0; 2) BIaCTh, OCHOBaHHAsl HA BO3HATIPa)KJICHUHU, ONUPAETCS Ha BEPY UCIIOIHUTEIS B
TO, YTO BJIMSIOLIUN MOXXET YJOBJIETBOPUTH MOTPEOHOCTH HMCHIOJIHUTENS; 3) 3aKOHHAs BIACThb
ONMPAETCS Ha BEPY MCIOJHUTENA B TO, YTO BIMAIOLIMI MMEET NPAaBO OTAAaBaTh IIPUKa3aHUs, U
YTO JOJT UCHOJHUTENS — NOJYMHEHUE; 4) dTaloOHHAs BJIaCTh, UJIM BJIACTh IPUMEpA, OCHOBAHA
Ha MPHUBJIEKATEIBHOCTH YEPT BIMSIOIIET0 HACTOJIBKO, YTO €0 MPUMEpPY XOUeTcs CIIeJ0BaTh; 5)
OKCIEpPTHAS BIACTh ONMMPAETCS HA BEPY B TO, YTO BIUSIOMIMK 00J71a/1aeT CHeNUATbHBIMHA 3HAHUS-
MU, KOTOPBIE T03BOJIAT YJOBJIETBOPUTH OTPEOHOCTD.

Bnactb, ocHOBaHHas Ha MPUHYXACHUH. BiusHue uepe3 cTpax — TakK MPENCTaBISIOT cede
BJIACTb JIIOJM, KPUTHUKYIOLME ee. MeToauKa NMpUHYXACHUS, KaK IPaBUIIO, COIIYTCTBYET BIIACTH
BO BCEX CIlIydasix, KOIJla 4eJIOBEKY AEHCTBUTEIBHO YTO-TO HY)KHO M OH YBEPEH, UTO APYrou cro-
co0eH oTo0paTh 3TO y Hero. MHOTHe JIOJIM UCTIBITHIBAIOT OCTpeiiiiee 6eCIOKOUCTBO 1O MOBOLY
TOT0, YTO OHU MOTYT JIMIIUTHCS 3aIIMILEHHOCTH, JIIOOBU WM yBakeHus. [loatomy nmaxe B Tex
CUTYalUsX, TJ1€ HaCWJINE HE IPUCYTCTBYET, CTPax SABISAETCS PACIpPOCTPAHEHHON IPUUUHON TOTO,
MOYeMY JIFOH MO3BOJISIOT Ha C€0s BIMSTD.

Crpax B ONpeereHHbIX 00CTOATENbCTBAX JETKO U 3(PPEKTUBHO UCHOIB3YIOT HEKOTOPHIE PY-
KOBOJMTENM: Ja)ke HAaMEK Ha yBOJbHEHHE, JINIICHHE KaKUX-TUO0O0 IMOJTHOMOYUIN WU MOHM)KEHNE
B JIOJDKHOCTH OOBIYHO JJa€T HEMEUIEHHbIE Pe3yJIbTaThl.

[IpakThKa 3HAaeT OUYEHb TOHKHE CHOCOOBI BceneHus crpaxy. OpHa aMepuKaHCKas KOMITaHUS
1oKa3ajla CBOUM COTpYIHHMKaM (hUiIbM, OCBEIIABIINM €€ MepCleKTUBbl P HallMOHAIM3AlMY, B
pe3yabpTaTe KOTopoi (prpma pazopsiiack, a COTPYIHUKU JTUIIAIUCH paboThl. DUIBM 3aKaHINBAI-
cs mpu3biBoM: «llonHoIeHHas 1HeBHas paboTa 3a MOJTHOLEHHYIO JTHEBHYIO orary!» [loBsimie-
HUE MPOU3BOIUTENBHOCTH TPYJa Mociie MpocMoTpa (GuiIbMa MO3BOJIMIIO 3a TPU ToJla YBEIUYUTh
OXO0IbI Ha 29 MITH JOJII.

HenocraTku BIUSHUS Yepe3 CTpax CBSA3aHbI C TEM, YTO OHO MOPOXKIAET HEYI0OBIETBOPEHHOCTh
paboToii, a 3T0 B JOATOCPOYHON MEPCIEKTUBE MPUBOAMUT K CHIKEHHUIO PE3YJIbTaTUBHOCTH U 3(-
(bexTUBHOCTH pabOTHl WK JaXke K pa3Bajiy opranuszanuu. [[puHyxaeHue, OCHOBaHHOE Ha CTpa-
X€, MOXET NPUBECTU K BPEMEHHON IMOKOPHOCTH NOAYMHEHHOTO, HO OHO IOPOYKIAET CKOBAH-
HOCTb, CTPax, OTUYKJI€HUE U MECTb.

Brnacte, ocHOBaHHass Ha BO3HArpa)XJIE€HUHM, — 3TO OJMH U3 CaMbIX cTapbiX U 3()(EeKTHBHBIX
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CHOCO0OB BIMSHUS Ha APYrux jgroaen. CoraacHO MOTUBAIIMOHHON TEOPHU OXKUIAHMS, UCTIOTHU-
TeJIb MPEJCTABISAET, YTO UMEETCs 0OJbIlasi BEPOSITHOCTh MOJYYEHHs MPSIMOTO MM KOCBEHHOTO
BO3HArpakKACHUs, KOTOPOE YAOBIETBOPUT €0 MOTPEOHOCTD, U YTO OH CIOCOOEH CAeaTh TO, Ye-
ro TpedyeT pyKOBOJIUTEb.

BooOpaxaemast HCIIOJTHUTENIEM a/IeKBaTHOCTh YC WJI M ¥ M BO3HArpa)KJEHUsI — IJIaBHOE IIpe-
MMYILECTBO 3TOT'0 THIIA BIACTH.

HenocraTkyu moOi0XUTENBHOTO MOAKPEIUIEHUS COCTOST B TOM, YTO BJacTb, OCHOBaHHas Ha
BO3HArpaKJAe€HUH, OyeT JelCTBEHHA, €CIM PYKOBOAUTENIb CMOXKET MIPABUIIBHO ONPEAEIUTh, YTO
K€ B IJ1a3aX HUCIIOJIHUTENS SBJISETCS BOZHATPAXKIACHUEM, U CMOKET MPEMAJIOKUTh EMY 3TO BO3HA-
rpaxzacHue. Ha npakTuke Takoe He Bcerna JOCTHKUMO, TaK KaK PYKOBOAMTEIN OIPAHUYCHBI B
BO3MOXKHOCTSIX BO3HArpaxJeHHs, KpOME TOTO, YacTO OBIBaCT TPYIHO OMPEICITUTH, UYTO XK€ CO-
YTYT BO3HArpakJICHUEM.

3aKoHHas BJacTb, BIAacTb, OCHOBAaHHAs Ha TPAJULMH, CTPOUTCS HAa TOM, YTO PYKOBOAMTEIb
HOJIb3YETCs TPAJULMeN, YTOOB! YAOBIETBOPUTh MOTPEOHOCTh UCIIOIHUTEIS B 3aILUIIEHHOCTH U
IIPUHAJJIEKHOCTH. DTOT METO/ ACUCTBEH IPU YCIOBUHU, €CIU UCIIOIHUTEND YK€ IOHSI, YTO py-
KOBOJUTEIb CIOCOOEH YJOBIETBOPUTH 3TH MOTpeOHOCTU. [103TOMY BIMsAHUE C NOMOILBIO Tpa-
JUIUH BO3MOXHO JIMIIb TOTJA, KOIJ1a HOPMbI KYJbTYpbl, BHEIIHUE 110 OTHOIIEHUIO K OpraHu3a-
LMY, TOJJECPKUBAIOT TOUKY 3PEHUs, YTO IMOJUYNHEHNE HAYAJILCTBY SIBIISETCS KEJIAeMBIM IOBEJE-
HUeM. B TedeHue ThICSUENeTUI KyJIbTypHas TpaJullig MHOTMX CTpaH YKpeIuisja BiacTb
HayanbcTBa. OIHAKO BBICOKOOOPA30BAHHBIE JIIOAM M MOJIOAEKb MEHbIE CKJIOHHBI NPU3HABATh
ABTOPUTETBHI.

Henocratku BiacTd, OCHOBaHHOM Ha TpajuLUH, OOYCIIOBJIEHBI TE€M, YTO TPAAMLIUS MOXKET
JIeIiCTBOBATh BO BpeJ OpraHU3alii, TOPMO3UTh €€ Pa3BUTHUE U MPUCIOCOOIECHHE K U3MEHEHUSIM
BO BHeWHEHN cpene. Hampumep, MOI0gOMY PYKOBOIUTEIO, MPELIAralolieMy yCOBEPIIEHCTBO-
BaTh KaKON-TO BUJ JAEATEIbHOCTH, IPUXOANUTCS CTAJKUBATHCA C 3aKJIIOUEeHUsIMU Tuna «Msl Bce-
I71a IeJajiy TaK, Bce ObLJIO XOPOILO, U HUYEro MEHATh He Oynem».

OTajoHHas BIAacTh, UM BJIACTh IPUMEpA, — 3TO BJIACTb, IOCTPOCHHAs HA CUJIE JUYHBIX Ka-
4ecTB WK crocoOHocTel nuaepa. Binacts mpuMepa, xapuaMaTHUECKOe BIMSIHUE OIPeNeNsieTcs
JIMYHBIM BJIIEYEHUEM K , JIUJIEPY, OTOKAECTBICHUEM JTUYHOCTH MCIIOJHUTENS C JIMJEPOM, a TAKKe
HOTPEOHOCTHIO MCIIOJIHUTENS B MPUHAJUICKHOCTH U YBa)XEHUU. VcnoaHUTENb BOOOpaXkaeT, YTo
y HEro MHOTO OOILEro C JUAEPOM, U MOJCO3HATENIBHO KIET, YTO MOJUYUHEHHE CHENAET €ro Io-
XO0XHUM Ha JIU/iepa, BBI30BET 000pEeHHEe U YBaXKEHHUE.

Mo’kHO yKa3aTh HEKOTOpPbIE XapaKTEPUCTHKU Xapu3MaTHUYecKoi tuuHocTu: I) oOMeH sHepru-
el — Co3/1aeTcs BIEYATICHHE, YTO ITa JUYHOCTh M3JIy4alroT HEPTUIO U 3apsDKAIOT €10 OKpYKa-
IOLUX MX JIIOJel; 2) BHYUIUTENbHAs BHEIIHOCTh — XapU3MaTHUECKUN JIMJep He 00sA3aTeabHO
KpacuB, HO IpUBJIEKaTesIeH; 3) HE3aBUCUMOCTb XapaKTepa — 3TH JIIOAW He MOJIaraloTcs Ha Apy-
rux; 4) XopoIue puTOpu4IEeCcKre CIOCOOHOCTH, YMEHHUE TOBOPUTH, CIIOCOOHOCTh K OOIIEHHUIO; 5)
BOCIIPHATHE BOCXUILEHUS CBOEH JIMYHOCTHIO 0€3 HaIMEHHOCTH WK ceOsmoous; 6) 1ocToiHas u
yYBEpEHHas MaHepa JIepKaThCsl, COOPaHHOCTh U BIIAJICHHE CUTYalUEH.

OKcnepTHas BIACcTh, WIN BIUSHUE YEPE3 Pa3yMHYIO BEpPY, ONIMPAETCS HA BEPY UCIOJIHUTENS B
TO, YTO BIMSIOUIMI 00J1aaeT 0COOBIM AKCHEPTHHIM 3HAHUEM B OTHOLIEHUH Ba)KHOI MpoOIeMbl
WM 3aaa4uu. McnoaHuTens NpMHUMAET Ha BEpy LIECHHOCTh 3HAaHUM PYKOBOAMTENS. BiusHue cun-
TaeTCsl Pa3yMHBIM MIOTOMY, YTO PELIEHUE UCTIOTHUTENS TOAUYNHUTHCS SBISIETCSI COZHATEIbHBIM U
JOTHMYHBIM. PyKoBOANTEIM OOBIYHO MOTYYAIOT MOJO0HYIO BIACTh, OJarogapsi CBOUM SIBHBIM J10-
CTH)KEHUSM.

YenoBek MOKET MCIOJB30BaTh HKCIEPTHYIO BIACTh B OPraHU3AlMM, €CJIM OCTAJIbHBIE CUMTA-
10T, YTO OH UMeeT MHPOPMAIUIO WU UJEH, KOTOPHIE, 10 MPEACTABICHUIO IPYTHX, IIOMOTYT Op-
TraHU3alUu JOCTUTHYTh LI€JIU. DTO BEPHO JaXe TOrja, KOrjaa y JaHHOTO JINLA OTCYTCTBYET IpPHU-
MUCBhIBa€Masi EMY KOMITETEHIIHSI.

Pazymnas Bepa oObsICHSET, TOUEMY CIIEHUAINUCTHI MOTYT OKa3bIBaTh JEHCTBEHHOE BIHMSIHHUE B
OpraHu3alyy, 1aXKe eCIM OHU He 00s1afaoT GpopMaibHbIMK NonHoMouMsIMU. [lonarasce Ha cre-
LIUAJINCTA, PYKOBO-
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TUTENb OyIeT ynoTpedsTh BIACTh, YTOOBI MEPEAATh PEIICHHS CIEIHATNCTa OCTATbHBIM YJle-
HaM OpTaHU3allHu.

OrpaHnr4eHHOCTh METOAa pa3yMHOU Bephl. PazymMHas Bepa He Bcerja yCTOWYMBA, €€ BO3JIEH-
CTBHUE JIOCTATOYHO MEJICHHOE 10 CPABHEHMIO CO CJIETION Bepol, pOpMUPOBAHHE PA3yMHON Bepbl
TpeOyeT IIUTENBHOr0 BpeMeH!. CrenuaiiucThl TOAaMH IBITAIOTCS 3aBOEBATh aBTOPUTET Y PYKO-
BOJMTENICH, 4TOOBI UX MHEHUE MPUHUMAJIOCh TeMH Oe30roBopoyHo. OIHAKO 3TO HE O3HAYAET,
4TO pa3yMmHas Bepa cinabee, yem apyrue (GopMmbl BIUSHUSA. B opraHu3anusx MCIOIb3yeTcsl BCe
Oombiie u Oosbllle HOBOM MH(OpPMALMK, TOITOMY 3HAUEHHUE BJIACTU HKCIEPTOB MOCTOSHHO BO3-
pacraer.

YBEXJIEHUE U YUACTUE

Brusinue myrem yOexJIeHUS OCHOBAHO Ha BJIACTH MpUMepa W dKcrepTa. PasHHUIA COCTOUT
JUIIb B TOM, YTO UCHOJHHUTENb MOJHOCTHIO MOHMUMAET, YTO OH JIeJIaeT U mouemy. Y OexaeHue
JIOBOJIUT J0 CO3HAHUsS MOTEHIMAIBHOTO MCHOJHUTENS, YTO, CACJIaB TaK, KaK XOUeT PYKOBOIM-
Telb, OH YJIOBJIIETBOPUT COOCTBEHHYIO MOTPEOHOCTh. UTOOBI HOOUTHCS 3TOrO, PYKOBOIUTEID
MO>KET IMOJIb30BATHCS JIOTUKOMN, SMOLIUSIMHU.

OddexTuBHOE yOEKICHHE BOZMOXKHO, €CIIU PYKOBOJIUTENb 3aciykuBaeT aoBepus. Ero apry-
MEHTallUsl JODKHA YYUTHIBATh WHTEJUICKTYaJbHBIA YPOBEHb CIIyIIATelNs, HE JOJDKHA OBITh
CJIMIIKOM CIIOKHOM, WM, HA00OPOT, CIUIIKOM yNpoIleHHOH. [lenb, KoTopyto cTaBUT mepen co-
0011 pyKOBOJUTEIb, HE JOJIKHA IPOTUBOPEUUTH CUCTEME IIEHHOCTEH €ro MOTYMHEHHBIX.

Jns 5 PexTUBHOrO HCMONb30BaHUS BIMSHUS MMyTeM YOEKIeHUs cienyer: 1) TOYHO ompene-
JUTHh TOTPEOHOCTH CITYIIATENSI ¥ O0pamaThCs K 3TUM MOTPEOHOCTSAM; 2) HAYMHATH Pa3roBOp C
MBICITH, KOTOpasi 00s3aTeNbHO TOHPABUTCS CIyIIATENI0; 3) cTapaThcs co3aaTh o0pa3, BbI3bIBA-
101U OOJIBLIOE JOBEPHUE U OLIYLIEHUE HAJAEKHOCTH; 4) MPOCUTh HEMHOIO OOJIbILE, YEM Ha ca-
MOM JieJie HY>)KHO MOJTY4YHUTh, U 3aT€M JeNaTh YCTYIKHU; 5) TOBOPUTH YBAKHUTEIHHO, COOOpa3yscCh
C MHTEpecaMH ciyliarenend; 6) crapaTbCs TOBOPUTH MOCIEIHUM, TaK KaK apryMEHTHI, BBICITY-
[IaHHBIE MOCIETHUMU, UMEIOT HauOOoJIbIlIee BIUSHUE HA CITyIIaTeseH.

HoctounctBa u HenpocTaTku BiusiHUS [lyrem yOexaeHus. I maBHbIN HEAOCTATOK — 3TO ME/I-
JICHHOE BO3JICEHCTBUE U HEOMPEIEICHHOCTh. [ TOro 4rodnl yoeauTh Koro-mmbo B ueM-iuoo,
TpeOyeTcst OOJbIIIe BPEMEHU U YCUJIUH, YeM IS W3JIaHus NpHUKa3a, TOJKPEIUICHHOTO BJIACTHIO,
OCHOBaHHOW Ha MPUHYKJIEHUU, TPAAULIUU WK Xapu3Mme. Kpome Toro, BO3MOXXHO yOEIUTh CIIy-
matens He ynactes. ClenyeT UMETh B BUY, YTO BIUSHUE MTyTEM YOCKICHHUS UMEET OHOPA30-
BOE JIeHiCTBHE, B Ka)XJ0H HOBOM CHUTyaluu HE0OXOJUMO BHOBb yOexnaaTh. [IpenmyiecTBo uc-
MOJIb30BaHUS YOSKICHHS 3aKITIOYAETCS B TOM, YTO paboTy YeoBeKa, Ha KOTOPOTro BIHSIOT, CKO-
pee Bcero He HY>KHO Oy/IeT MPOBePsITh, TaK KaK

OH B ATOM CUTyaIlMH MOCTapaeTcs clieiaTh OOoJbIle, YeM YCTAaHOBJICHO MHUHUMAIbHBIMU Tpe-
OOBaHUSIMH.

Bnustnue yepes yuactue B ympaBieHUU UIET TOpa3/Io Jajiblie, 4eM yOexAeHHe, OHO MTPU3HAET
ydacTue, BIaCTh U CMOCOOHOCTH UCHONHUTENsA. PykoBoauTenh HampaBiseT YCUIIHS U CIOCO0-
CTBYET CBOOOJHOMY 0OMeHy MH(opMaliuei. IKCIepTHAs BIACTh PYKOBOIUTENS U MCIIOTHUTEIIS
MOKET ObITh 00bETUHEHA B €MHOM PELICHUH, B MIPABHIBHOCTh KOTOPOTO 00a OyayT MCKpEHHE
BEepUTh. BiusiHue nMeeT ycrex moToMy, YTO JIFOJIA, BJOXHOBJIEHHBIE MOTPEOHOCTSIMH BBICOKOTO
YPOBHSI, KaK MpaBUII0, pabOTAIOT yCepAHEE BCETro Ha Ty 1iejlb, KOTopas Obuta chopMyarpoBaHa ¢
WX yJacCTHEM.

VYyactue B* MPUHSATUHN PELICHUI COBEPIIICHHO SBHO OCHOBBIBAETCS HA MOTPEOHOCTSAX BBICOKO-
0 YpOBHS — TOTPEOHOCTSAX BO BJIACTH, KOMIIETEHTHOCTH, YCII€X€ WJIM caMOBBIpakeHuu. [lo-
ATOMY TaKOW MOJXOJ HY>KHO HCIOJB30BaTh TOJIBKO B TE€X CIydYasX, KOTJa TaKue MOTpeOHOCTH
SIBJISIFOTCSI aKTUBHBIMU MOTHBUPYIOIIUMH (PaKTOPaMH.

AOOBIYHO, €CcTM PAOOTHHUKH YYaCTBYIOT B 00CYKIIEHUU IpearaéMbiX U3MEHEHHI B UX pabo-
T€, OHU MEHBIIIE COMPOTUBIISIIOTCS TIepeMeHaM. KpomMe Toro, moBsImaeTcss Mpou3BOAUTEIILHOCTD
TpyJa, COKpalaercsi TeKy4ecTh KaapoB. Ho Te roau, KoTopbie He JTI00ST HEONPEIEIeHHOCTh, He
CKJIOHHBI K MHANBUYaTU3MY, TIPEAMIOYUTAIOT KECTKO KOHTPOJIUPYEMbIE CUTYaIUH.

Ycnous a3 dexTruBHOrO BIUSHUS. B1acTe pykoBoAUTENS HOKHA OBITh IOCTATOYHO CHIIBHOM,
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4T00BI MOOYKIAaTh APYruX K padoTe, jKeIaTeNbHO BIOXHOBEHHOM, HAIIPAaBICHHOW Ha JOCTHXKe-
HUE IIeJIe OpraHu3alnH.

DTOT0 MOKHO JOOUTHCS, BBIIIOHSISI CIICTYIONINE YCIOBUS: |) MOTpEeOHOCTH, HA KOTOPOI OCHO-
BBIBACTCSI BIMSIHUE, TOJKHA ObITh aKTUBHOM U CHJIBHOM; 2) YeJOBEK, Ha KOTOPOTo BIUSIOT, JOJI-
JKEH pacCMaTpUBATh BIUSHHE KaK UCTOYHUK YIOBJICTBOPEHUS UM HEYIOBJICTBOPEHHS KaKOH-TO
noTpeOHOCTH; 3) YelIOBEK, Ha KOTOPOTO BIIUSIOT, JOJKEH OBITh YBEPEH, YTO UCIIOJIHEHUE MOBIIE-
4eT 3a co00i yJOBIETBOPEHNE MM HEYIOBIETBOPEHUE MOTPEOHOCTH; 4) YETIOBEK, Ha KOTOPOTO
BJIUSIIOT, IOJDKEH BEPUTh, UTO €0 YCHIIME MOKET ONpaBIaTh OXKHUAaHUS PYKOBOAUTEIIS.

TEOPUU JINJAEPCTBA

JlmanoctHpIi nogxon. CorjaacHO JTUYHOCTHOW TEOPHUH, JIYUITUE U3 PYKOBOIUTENICH 001 ar0T
oTmpeieieHHBIM HAOOpOM OOIIMX JUTsl BCEX JMYHBIX KadecTB. ECIM ATH KadecTBa MOTIIU OBIThH
BBISIBJICHBI, JIFOJM MOTJIA Obl HAYYUTHCSI BOCIIUTHIBATh UX B ce0e U CTaHOBUTHCS (D (PEeKTUBHBIMU
pykoBoguTensiMU. HekoTopble U3 3THX 4epT — 3TO YPOBEHb MHTEIUICKTA W 3HAHUS, MPHUBJIEKA-
TeJbHasl BHEIIHOCTb, Y€CTHOCTb, 3[PaBbIi CMBICI, MHUIIMATUBHOCThH, XOpollee 0O0pa3oBaHUE,
BBICOKAs CTENICHb YBEPEHHOCTH B cebe.

HccnenoBanus MOKa3bIBaIOT, YTO, C OJJHOM CTOPOHBI, JIUJEPHI, KaK MPABUIIO, OTIUYAIOTCS BbI-
COKHMM MHTEJUIEKTOM, CTPEMJICHHEM K 3HaHU-

SIM, HaJIe)KHOCThIO, OTBETCTBEHHOCTHIO, aKTUBHOCTbHIO, COLIUATBHBIM YUYACTUEM U COLIUATBHBIM
cratrycoM. C Apyroil CTOpOHBI, YEIOBEK, KaK MPaBUJIO, HE CTAHOBUTCS PYKOBOAMTENIEM TOJIBKO
Onarogaps ToMy, 4TO OH 00J1a/1aeT HEKOTOPBIM HA0OPOM JINYHBIX CBOWCTB.

[ToBeneHueCKuil MOAXO]T CO3/IAJI OCHOBY JUIS KJIACCH(HUKAIMK CTHIICH pykoBoacTBa. CormacHo
MOBEICHYECKOMY IMOAXO0AY K JIUJEPCTBY, F3P(HEKTUBHOCTH OMPEENAeTCs He TUYHBIMU KauecTBa-
MU PYKOBOJIUTEIISA, & €r0 MAaHEPOH MOBEACHUS 110 OTHOLICHHIO K MO TYMHEHHBIM.

[ToBenenyeckuii MOAX0A yriIyOUsl MOHUMaHUE JTUAEPCTBA, COCPEAOTOUNB BHUMAHUE Ha TOBE-
JICHUH PYKOBOJMTEIIS, JKEIAIOMIETr0 MOOYINTh JIFOJCH Ha JOCTH)KEHUE Lienell opranusanuu. Ero
OCHOBHOI HEJOCTAaTOK 3aKIJII0YasCs B TCHICHIIUU UCXOJIUTh U3 MPEANONIOKEHHUS, YTO CYIIECTBY-
€T KaKOW-TO OJIMH ONTHMAaJIbHBIN CTHIIb PYKOBOJACTBA. OAHAKO OJJHOTO HAMIIYYIIIEro CTHIIS PyKO-
BOJICTBA HE CYIIECTBYET, 3(EKTUBHOCTH CTUJIS 3aBUCUT OT XapaKTepa KOHKPETHOM CUTYallUH.

CuUTyalMOHHBINA TTOAXO0J OCHOBaH Ha MPEANOIOKEHUHU, YTO U dPPEKTHBHOTO YIIPaBICHUS
CTHJIU TOBEJICHUS U JIMYHbIE KaueCcTBa PYKOBOJUTEINS JIOJKHBI COOTBETCTBOBaTh KOHKPETHBIM
cUTyalusiM. Pe3ynmpTaTbl WX MCCIEIOBAaHWN TOKA3bIBAIOT, YTO PYKOBOJUTEIb-JIUICD JOJDKCH
YMETh BECTH ce0sl NO-Pa3HOMY B Pa3IMUHBIX CUTYaLUsAX.

TIOBEJJEHUYECKUI ITOJIXO/T -CTHUIN JIMJIEPCTBA

Crtunb pyKOBOJCTBA B YIIPABJICHUH — 3TO YCTOSIBIIASACA MaHepa IOBEIECHUS PyKOBOAMUTEIS 10
OTHOIIIEHHIO K TIOJYMHEHHBIM B IEJIIX OKa3aHUs HA HUX BIMSHUS U TIOOYXICHUS UX K TOCTHXKE-
HUIO 1enelt opranu3zanuu. CTeneHp J1elerupoBaHus MOJIHOMOYNM, UCTIONb3YeMble TUIIBI BIACTH,
3a00Ta O 4EIO0BEUYECKUX OTHOIICHMSX U O BBIINOJHEHUM 33Jaud OTPaKalOT CTUJIb PYKOBOJICTBA,
XapaKTepU3YIOIU TaHHOTO JIUEpa.

ABTOKpPaTHYHBINA U JEMOKPATUYHBIN cTiH. Ha pakTHke MOXKHO HAaOIIOAATh Pa3InYHbIE CTH-
JIM yTIpaBJIEHUS BIUIOTH J0 MOJHOTO MOITYCTUTENIbCTBA.

ABTOKpaTHYHBIA TP B YIPaBICHUH aBTOPHTAPEH, OH O0JIaaeT JOCTAaTOYHOH BIIACTHIO,
4TOOBI HABSI3bIBATh CBOIO BOJIKO HCIIOJIHUTENSIM, M HaBS3bIBAET €e. TeOpeTHKH MEHEeIKMEHTa
Ha3BaJIM TaKOW CTHJIb «TE€OpHE Ay, COTIIAaCHO KOTOPOM: 1) JItoau M3HAYaIBHO HE JIIOOSAT TpY-
JTUTHCS U TIPH JTI000H BO3MOXKHOCTH M30€raroT paboThl; 2) y Jrojeil HeT 4ecTono0us, OHU CTa-
paroTcsi U30aBUTHCSI OT OTBETCTBEHHOCTH, MpPENNoUunTasi, YToObl UMHU PYKOBOJIWIH; 3) OoJblle
BCET0 JIIOAM XOTSAT 3alMIEHHOCTH; 4) 4TOOBI 3aCTaBUTh JIOACH TPYIUTHCS, HEOOXOIUMO HC-
MIOJIb30BaTh IPUHYX/IEHUE, KOHTPOIIb M YTPO3y HaKa3aHMUS.

ABTOKpAaT Kak MOXKHO OOJbIlIe LIEHTPaIM3yeT MOJHOMOYHS, CTPYKTYpHpYyeT paboTy MOAuu-
HEHHBIX M TIOYTH HE JaeT UM CBOOOJBI B MPUHATHH pEHICHUI. ABTOKpaT, 4TOOBI 00ECIEeUYNTh
BBITIOJIHEHHE Pa0OThI, MOKET OKa3bIBaTh ICUXOJIOTHYECKOE JaBleHHE, yrpoxars. Korma aBro-
KpaT u30eraeT HeraTUBHOIO MPHUHYXICHUS, @ B MECTO 3TOTO HCIOJIb3YEeT BO3HArpaXJAeHUE, €ro
Ha3bIBaIOT OJIArOCKJIOHHBIM aBTOKPAaTOM. BiarockiIoHHbIM aBTOKpAT MPOSBISET aKTUBHYIO 3200-
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Ty O HACTPOCHUU U OJIATrONOIYYHH O TUNHEHHBIX.

JleMOKpaTH4HbI JIMACP, NPEACTABICHUS KOTOPOrO TEOPETHKM MEHEIPKMEHTa HAa3bIBAIOT
«reopuei Y», mpearnonaraer, yTo: 1) Tpya — MpoLecc ecTeCTBEHHBIN H, €CIIM YCIOBUS 0iaro-
IPUATHBIE, JIIOAU CTPEMATCS IPUHUMATh Ha ce0sl OTBETCTBEHHOCTD; 2) €CJIU JIFOU IPHOOILEHBI K
OpPraHU3allMOHHBIM IIeNIsIM, OHH OYyIyT HCIIOJIb30BaTh CAMOYIPABICHHE M CAMOKOHTPOJIb; 3)
npuoOuieHne apiseTcs GyHKINEH BO3HArpaKJeHUs, CBSI3aHHOIO ¢ JOCTH)KEHUEM Lienu; 4) cro-
COOHOCTBH K TBOPYECKOMY PEIICHHUIO MPOOJIEM BCTPEYAETCS YacTO, a MHTEIUICKTYaIbHBIA MTOTEH-
L[MaJI CPETHETrO YEJIOBEKA UCIOb3YETCs JIUIIb YACTHYHO.

bnarogaps 3TUM IpPEaNONOKEHUAM IEMOKPATUUHBIM PYKOBOAUTENb MIPEANIOUYNTAET TAKUE Me-
XaHU3MBbI BIIUSHUS, KOTOPbIE OCHOBBIBAIOTCS HA MOTPEOHOCTSIX BBICOKOTO YPOBHS: NMPUHAIJIEK-
HOCTH, BBICOKOM 11€711, aBBTOHOMUU U camMOBbIpaxkeHus. Hacrodmuii 1eMOKpaTUYHbIN PYKOBOIU-
TeJIb NU30€eraeT HaBsA3bIBaTh CBOKO BOJIIO MOAYMHEHHBIM.

Opranuzanuu, rae AOMUHUPYET JEMOKPAaTUYHBIA CTUJIb, XapaKTEPU3YIOTCS BBICOKOW CTerle-
HBIO JICLEHTPAIN3aluy NOoJHOMOYMH. [loqunHEHHbIE IPUHUMAIOT aKTUBHOE y4acTUE B IPUHS-
TUU PEIICHUH U TOJB3YIOTCS IUPOKOW CBOOOIOW B BBIMOJHEHHMM 3ahaHui. /I0BOJNIBHO HacTo,
OOBSICHUB LIEJIM OpPraHU3allK, PYKOBOAUTENb MTO3BOJSAET MOJAYMHEHHBIM OIPEICIUTh CBOU COO-
CTBEHHBIE LIEJIM B COOTBETCTBUU C TEMHU, KOTOpbIE OH c(HOpMyJIHpoBall. BMECTO &eCTKOro KoH-
TPOJIA 3a MOJAYMHEHHBIMU B IIpoliecce UX pabOThl PYKOBOJIUTENb TPATUT CPABHUTENBHO OOJIb-
IIYIO0 YacTh CBOETO BPEMEHH, JICHCTBYS KaK CBSI3yIOIEe 3BEHO, 00eCIeYnBas COOTBETCTBHUE Iie-
JIel TpyNIbI LeasM OpraHu3aluy 1 3a00TsICh 0 TOM, YTOOBI IpyIIa MojyJyalla He00X0AUMBIE pe-
CYpCBI.

JleMOKpaTU4HbIi Juaep MbITaeTcsl chelaTh OO0S3aHHOCTH IOJYMHEHHBIX OoJjiee IpHBIIEKa-
TEJIbHBIMU, CIOCOOCTBYET TOMY, YTOOBI OHM NMOHHUMAJIM, YTO UM HPEACTOUT PemIaTh OOJIBIIYIO
4acTh Npo0JeM, He UIlla 000pEHHS UM TIOMOIIH, CIIOCOOCTBYET CO3AaHUI0 aTMOC(hEepbl OTKPHI-
TOCTH M JOBEpHs, YTOOBI O JUNHEHHBIE, HE CTECHSSACh, MOTJIM OOPATUTHCS K PYKOBOJAUTEIIO 32
IIOMOUIBIO.

CocpenoroueHue Ha paboTe U YEJIOBEKE XapaKTEpHO AJIs BCEX PYKOBOJUTENEH, HO pacipeie-
JSI0T OHU CBOE€ BHUMAHME [10-Pa3HOMY.

PykoBoauTenb, cocpenoToueHHBI HAa padoTe, OPUEHTHPOBAHHBIA Ha PEIICHHE MPOU3BOJI-
CTBEHHBIX 3ajlay, MPEXKIe BCEro 3a00THTCA O IUIAHUPOBAHMM PabOThI U Pa3pabOTKE CHUCTEMBI
BO3HArpa)/JCHUW JJIsl MOBBIILIEHUS MPOU3BOAUTENBHOCTH Tpyda. Hanpumep, kak usBectHo, .
Teiinop ctpoms paboTy TeXHUYECKU 3(PPEKTUBHO U BO3HArpaxjaan padbouux, KOTOpbIe MEpeBbI-
MOJIHSJIM HOPMBI, OIpe/iesieMble C YIETOM U3MEPEHHs] PEKOPIHOTO YPOBHSI MPOU3BOIUTEIHHO-
CTH TpyJa.

PykoBoauTens, cocpeoTOYEHHBIM Ha 4YeloBeKe, HauOOoJbIllee BHUMAHUE YIETSET TMOBBIIIIE-
HUIO IPOU3BOJUTEIIBHOCTH TPYAA IIYTEM COBEP-

IIIEHCTBOBAaHUSI YE€JIOBEYECKUX OTHOIIEHWH. OH CcHocoOCTBYET DPAa3BUTHIO B3aWMOIIOMOIIIH,
NO3BOJISIET PAOOTHUKAM MaKCUMAaJbHO y4acTBOBATh B MPUHSATHH PELICHUH, H30eraeT MeaoyHon
oneku. Takol pyKOBOJUTENb CUMTAETCS C HYKJIaMU MOJYMHEHHBIX, IOMOTAaeT UM peliaTh Mmpo-
6J1eMBbl ¥ TOOLIPSIET UX MPO(EeCCHOHABHBIN POCT.

HccnenoBanusi MOKa3bIBalOT, YTO CTUJIb MHOTUX PYKOBOJUTENIEH COPUEHTHUPOBAH OJIHOBpE-
MEHHO U Ha paboTy, U Ha YelloBeKa.

Knaccudukanus Jlalikepra npeamnonaraerT Haauuue 4eTbIpeX 0a30BBIX CUCTEM CTHIISL JIUJEP-
CTBA, PA3IMYAIOLINXCA 0 CTEIIEHU aBTOPUTAPHOCTHU. PacnoyiokuM MX 10 CTENEHW YMEHBIIEHUS
YPOBHSI aBTOPUTAPHOCTH: 1) 3KCIUTyaTaTOPCKO-aBTOpPHUTapHas; 2) 0J1aroCKIIOHHO-aBTOPUTapHAs;
3) KOHCYIBTaTUBHO-JIEMOKpaTHiecKas; 4) OCHOBaHHasl Ha YYaCTHH.

UccnenoBanus Jlaitkepta mokasanu, 94To cambie 3G (HEKTUBHBIE PYKOBOIUTEIN HU30BOTO 3BEHA
yIIeNSI BHUMAHUE MPEXk/Ie BCEro YeIOBEYECKUM acleKTaM MpoOiieM, CTOSAIIMX Mepes UX MOA-
YUHEHHBIMH, U CO3/JaBaJId OTHOIIEHUSI, OCHOBAHHbIE Ha B3aMMOIIOMOIIIH.

JIByMepHasi TpakToBKa cTHJIel uaepcTsa. [loBeneHre pykoBOAUTENSE MOKHO KJIACCH(PHUIIUPO-
BaTh IO JIByM IIapaMeTpaMm: BHUMaHHUIO K (POPMHUPOBAHUIO CTPYKTYphI I€ATEIbHOCTH U BHUMA-
HUIO K [TOTYNHEHHBIM.

28



OyHKIUU HOPMUPOBAHHS CTPYKTYPhI BBIPAXKAIOTCS B TOM, YTO PYKOBOAMTENb: PACIpEeseT
POJIM MEXJly MOJUYMHEHHBIMH; PAaCIMChIBAET 3aJaHUsl U OOBICHAET TPEOOBaHMS K UX BBIIOJIHE-
HUIO; TUNITAHUPYET U COCTaBIseT rpaduku padboT; pa3pabaThIBaeT MOAXO0/bI K BHIIOIHEHUIO padoT;
0eCIIOKOUTCS O BBIIIOJHEHUH 3a/1aHUs.

BHuManue K'MOJYMHEHHBIM BBIPAXKAETCS B TOM, YTO PYKOBOJUTEIb: YYaCTBYET B JIBYCTOPOH-
HEM OOLIEHUH; JOIMYCKAeT y4yacTHe NOJYMHEHHBIX B NPUHATHM PELICHU; obIaeTcs B 0100pu-
TEJILHOM W HE yrpoXarolell MaHepe; JaeT BO3MOXXHOCTH JIFOJSIM Y/IOBJIETBOPUTH CBOM MOTpPEO-
HOCTH, CBS3aHHBIE C pabOTOH.

VYnpasnenueckas «pemierka®. Konmenuus noaxoaa K 3p¢GEeKTUBHOCTH PYKOBOJCTBA MO ABYM
KpUTEpHsIM Obula MoAM(ULIMPOBaHA U MOMyJsipu30BaHa balikoM u MyTOHOM, KOTOpBIE TOCTPO-
WIN «PEUIETKY» — CXEMY, BKJIIOUYAIONIYIO MATh OCHOBHBIX CTHJICH PYKOBOJCTBA. BepTukanbHas
0Cb TOHM CXEMbI PaHXKHUPYET «3a00Ty O YeJIO0BeKe» M0 1iKajie oT 1 10 9 6amioB. ['opu3oHTanbHaAsS
0Ch PaH)XHPYET «3a00Ty 0 MPOU3BOJICTBE» TaKxke Mo mKaie oT 1 10 9 6amioB. CTuiib pyKoBOA-
CTBa ONpeAeseTCs ITUMU ABYMS KpUTEpUSIMHU. bidiik 1 MyTOH OIUCBIBAIOT CPEAHION0 U YEThIpe
KpaiiHHe MO3UIIUH «PEIIETKI» CIETYIOIUM 00pa3oM:

1.1. MuHMMasbHbIE YCUIIUS PYKOBOAMUTENS IPUBOJAT K TOMY, YTO TOJIBKO U3 CTpaxa MOTepsTh
paboTy JHOIU XOTh YTO-TO JEJIAIOT.

1.9. «JloM oTzbIXa» — PYKOBOJUTENIb COCPEIOTOUMBAETCS HA YEIOBEUECKUX B3aUMOOTHOILIE-
HUAX, HO HE 3a00TUTCS O padorTe.

9.1. ABTOpPUTET M NMOAYMHECHUE — PYKOBOJUTEIb OUEHb 3a00TUTCS 00 3P heKTUBHOCTH pado-
TBI, HO HE O HACTPOCHUH TTOAYNHECHHBIX.

5.5. Cpennsist opraHu3anusi — PYKOBOJUTEIb JOCTUIAeT MPUEMIIEMOro KadecTBa paboThl U
HETIOXOTO MOPAJLHOTO HACTPOSI.

9.9. Komanna — Gsiarogapsi yCuJIEHHOMY BHUMAHUIO K MOAYMHEHHBIM U 3¢ peKTuBHOCTH, PY-
KOBOJUTEINh JJOOMBAETCS TOTO, YTO IMOAYMHEHHBIE CO3HATEIHHO MPHOOIIAIOTCS K LENSIM OpraHH-
3aiuy. TO 00eCIeUnBaeT U BBICOKUI MOpalIbHBIM HACTPO, U HaUBBICIIYIO 3()(PEKTUBHOCTE.

Cruib, yIOBIETBOPEHHE U MTPOU3BOAUTEILHOCTE. MHOTOYHCICHHBIE HCCIEI0BAHHS TTO3BOJIH-
JM IPUNATH K CIEAYIOIUM BBIBOJIAM:

1. Bo3Hukaer HeMano CUTyalMi, KOrAa AEMOKPAaTUYHbBIM U OpUEHTHUPOBAHHBIM Ha YeJIOBEKa
CTHWJIb YIPABJICHUS HE MIPUBOJUT K POCTY YAOBIETBOPEHHOCTH.

2. B cutyanusix, Korja MCHOJHUTENIN ACUCTBYIOT Ha ypoBHE Oosiee HU3KMX NOTpeOHOCTEH,
JIEMOKPATUYHbII CTUIIb MOXET CHU3UThH CTEMNEHb YAOBJIETBOPEHHOCTH. YYacTUE PaOOTHUKOB B
NPUHSATHH PEIICHUH, KaK MPaBUIIO, OKAa3bIBACT MOJIOKUTEIFHOE BIMSHHAE HAa YIOBIETBOPEHHOCTh
OOJIBIIMHCTBA COTPYAHMKOB, HaXOMALIMXCS Ha 0oJjiee BBICOKOM HEPAapXHYECKOM YPOBHE, UeM
paboune. OTMEUEHBI CITy4au, KOT/la 3TOT CTHIIb OBLI YCIICITHBIM U 10 OTHOIIECHHIO K HU3KOKBA-
TUPUIHPOBAHHBIM PAOOUHM.

3. BbIcoKasi CTeNeHb yJOBIETBOPEHHOCTH, KaK MPABHIIO, CHIDKAET TEKYy4eCTh KaIpoB, MPOTY-
76l ¥ TIPOM3BOJICTBEHHBIE TpaBMbl. HO OHa, Kak ¥ BBICOKHMI MOpaJbHBIM HaCTpOii, HE BCerja yBe-
JMYUBAET TIPOU3BOUTEIHHOCTh. HHU3Kas TeKydecTh KaJipoB HE 00s3aTEIbHO CBUICTEIHCTBYET O
BBICOKOM CTETEHU YAOBIETBOPEHHOCTH.

4. Ctunp moBeNIeHHs] PYKOBOJIUTENS TIOBJIHSIET HA YIOBIETBOPEH-HOCTHIFOYMHEHHBIX TOJIBKO
npu coOTIOIEHUH CIIEAYIOMIMX JABYX YCJIOBHI: a) €CIM OH MPUBOAUT K IMOBBIIIEHUIO TIPOU3BOIH-
TEJNBHOCTH; 0) €CIM BBICOKAsh MPOU3BOAUTEIILHOCTh BO3HATPAXKIAETCS, YTO BEAET K OOJbIIeH
YJIOBJIETBOPEHHOCTH. JIIOJM MCHBITHIBAIOT YAOBJIETBOPEHHOCTH OJsiarofapsi BHICOKOH pe3yibTa-
TUBHOCTH, KOTOPasi BO3HAT PaKIAETCSI.

5. Hu ouH cTUiIb pyKOBOJCTBA'HE MOXKET CUMTATHCS JIydlle JPYTHX BO BCEX Ciydasx. D¢-
(EeKTHUBHBIE PYKOBOJMUTENN aHAM3UPYIOT CHTYAIHIO, TIPEXK/IEe YeM BHIOPATh COOTBETCTBYIOIIUI
KypC JEHUCTBUU.

CUTYAIUNOHHBIE ITOAXO/bI K DOOPEKTUBHOMY JIMJJEPCTBY

CuryarmonHas mojens @usiepa coCpeJOTOUYMBACT BHUMAaHUE Ha CUTYallUAX U BBIABISET TPU
dbaxTopa, onpeaensionme mopeneHne pykopoautens. K atum akropam OTHOCATCS: OTHOIICHUS
MEXY PYKOBOJUTEIEM U WICHAMHU KOJIJIEKTHBA, KOTOPbIE MOTYT OBITh XOPOIIUMH WM IUIOXH-
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MH; CTPYKTypa 3aJad, KOTOpble MOTYT OBITh MPUBBIYHBIMH, YETKO C(HOPMYTHUpOBaHHBIMH H'
CTPYKTYPUPOBAaHHBIMU WJIM, HA0OOPOT, PACIUIBIBUATBIMU U OECCTPYKTYPHBIMH; IOJKHOCTHBIE
MOJTHOMOYHSI, 00BEM BIIACTH, CBA3aHHOW C JOJDKHOCTBIO PYKOBOIMTENSI, KOTOPBHIA MOXET OBITh
MaJl NI BEIIUK.

Paznuunbie coueTanus 3TUX Tpex (PakTOpoB MOTYT AaTh BOCEMb NOTEHIMATIBHBIX CUTYallul U
cTwiel pykoBozactea. Mcecnenosanus @uanepa Mmokasaiy, 4TO IPU Pa3sHBIX XapaKTEPUCTUKAX
yKa3aHHBIX (aKkTOpoB OyayT 3((HEeKTUBHBI UM PYKOBOAUTEIH, OPUEHTUPOBAHHBIC HA YEJIOBEKA,
WIN PYKOBOAMTENIH, OPUEHTUPOBAHHbIE HA 3a/1a4M, KaK [ToKa3aHo BTa0. 14.1.

M3 BOCHbMH BO3MOXKHBIX CHUTYallMid TepBast siBiseTcsl Hanbojee OJIaronpusaTHON JUIsl pyKOBO-
qutend. 1lpyn Takol cuTyanuu 3azada XOpOLIO CTPYKTYPHUPOBAHA, JOJKHOCTHBIE ITOJIHOMOYUS
00JbIINME, OTHOLIEHUS MEXy PYKOBOJIUTEIEM U IOJUYMHEHHBIMU XOPOLINE, YTO MIO3BOJISIET OKa-
3bIBaTh HaUOOJbILIEEe BIAMSHUE HA MOJAYMHEHHBIX. B IPOTHUBOIOIOKHOCTS ITOMY, MOCIEAHAS CH-
Tyalusi HaUMeHee OJIaronpusATHa, MOTOMY YTO JIOJDKHOCTHBIE TIOJTHOMOYHSI HEBEJIHMKH, OTHOIIE-
HUS C IOJYUHEHHBIMH IIJIOXUE U 33/1a4a HECTPYKTYPHUPOBAHA.

Tabnuua 14.1

O dexTuBHbIe cTHIN pyKoBOAcTBa 110 Duiepy OTHOLMIEHUS

Xopomwue

ITmoxue

CrpykTypa 3a1auu

CrpykTypHupoBaHa

HectpykrypupoBana

CrpykTypHupoBaHa

HectpykrypupoBana

ITonmHoMOuMs

CuiibHbIE

CnaOsle

CuiibHbIE

CnaOsle

CuiibHbIE

Cnalsle

CuiibHBIE

Cnalsle

Haubonee a¢ppexTuBHBIN CTHIIb PYKOBOACTBA

VPUEH-TAls Ha 3a/1a4y

OpuenTanus Ha 3a/1a9y

OpueHranus Ha 3a1a4y

OpuenTanys Ha 4eJloBeKa

OpueHTanus Ha 4yenoBeKa

OpuenTanys Ha 4eJloBeKa

CMemaHHbIN

OpuenTanus Ha 3a/1a9y

IToreHnManbHBIE IPEUMYILECTBA OPUEHTUPOBAHHOIO HA 33Jady CTHJSA PYKOBOJACTBA — 3TO
ObICTpOTA NEHUCTBUS U MPUHATUS PELICHUM, €JUHCTBO LEJIHU U CTPOTUH KOHTPOJIb 3a paboToi
NOJYMHEHHBIX. TakuM 00pazom, JUIsl YCHEIIHOCTH MPOM3BOJICTBA aBTOKPATUYHBIN CTHUIIb M3HA-
YaJlbHO SABJseTCS () PEKTUBHBIM HHCTPYMEHTOM JOCTUKEHHUS 11eJIel OpraHu3alvy Mpu yCIOBUH,
YTO MCIOJHUTENIN OXOTHO COTPYIHUYAIOT C PyKOBOJIUTENEM. B 3TOM cuTyanuu cambIM IOAXO-
JIAUM OyZieT CTHIIb pyKOBOJICTBA, OPUEHTHUPOBAHHBIN Ha 3aJjauy, TOTOMY YTO OTHOLICHHS MEX-
Iy PYKOBOAMTEIEM U NTOAUYNHEHHBIMU XOPOILIHE.

[Ipu BocbMOH CUTyalluu BJacTh PYKOBOJWTENSI HACTOJNBKO Malla, YTO MCIHOJHUTENN IOYTH
HaBepHsSKa OYAYyT CONMPOTHUBIIATHCS BCIKOMY BIMSHMIO, KAK TOJBKO MPEICTABUTCS BO3MOXKHOCTD.
B s10it curyauuu cambiM 3 (EKTUBHBIM OKaXKETCSl aBTOPUTAPHBINA CTUJIB,' TOTOMY YTO OH Mak-
CUMM3HMPYET NPSAMON KOHTPOJIb PYKOBOJIUTENS, UTO aOCOIIOTHO HEOOXOAUMO Ul MPABUIBHOTIO
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HAIpPAaBJICHUS YCUIIUI MOAYNHEHHBIX.

Criiin pyKOBOJICTBAa, OPUEHTHPOBAHHBIE HA YEJIOBEUECKHUE OTHOILIEHMS, 0 MHEHUIO Duiepa,
HanOosee 3¢ (HhEeKTUBHBI B YMEPEHHO OJIarONPUSATHBIX VI PYKOBOAUTENS CUTYAIHX.

6 - 6325 bacoBckuit

Ctunb pyKoBOACTBa, OPUEHTUPOBAHHBIN HA YEJIOBEUECKHUE OTHOILIEHUS, CKOPEE BCETO PaCIIU-
pUT BiMsAHUE pyKoBoautens. [IposiBieHue 3a00Thl O OJAaronoyyduy MOJAYMHEHHBIX Ha Jelie
yIAYYIIAIO OB OTHOUICHUSI MEXIY PYKOBOAMTEIEM M MOAYMHEHHBIMU. llpu ycnoBum, 4to mop-
YUHEHHbIE MOTHUBUPOBAHbI MOTPEOHOCTSIMU O0Jiee BBICOKOTO YpPOBHS, MCIOJB30BaHHE TaKOIO
CTUJISL PYKOBOJICTBA MOKET 1aTh BO3MOXKHOCTb PYKOBOJMTEIO CTUMYJINPOBATh JUYHYIO 3aUHTE-
PECOBAHHOCTH UCIIOJIHUTENEH B KOHKPETHOU padoTe.

[Monxon «mmyte — wenb» Mutyena u Xayca. PykoBoauTellb MOXKET MOBJIMSATh HA MOJIYMHEH-
HBIX, KaK YBEJIMYUB JIMYHYIO BBITOJY JAOCTHUKEHHUS MOJYMHEHHBIMHU IMTOCTABICHHOM LEJH, TAK U
c/enaB MyTh K 9TOW BBITO/IE 0OJiee JIETKUM, €CJId OOBSCHHUT CPENICTBA €€ JOCTHKEeHHS, yoepeT
MIOMEXH, PACUIUPUT BO3MOKHOCTH ISl IMYHOM YAOBJIIETBOPEHHOCTH Ha MYTH K 3TOH BBITOJE.

PykoBoauTens MOXKET BIMATH Ha IYTH WM CPEICTBA JOCTHKEHHUS LIEJIEH C IOMOIIBIO CIIEy-
IOIUX MPHEMOB: 1) pa3bsiCHEHHE TOT0, YTO OKUIAETCS OT MOAYUHEHHOTrO; 2) OKa3aHWEe IOJ-
JI€p’KKH, HACTABHUYE-CTHO U yCTpaHEHHE MoMeX; 3) HallpaBIeHUE YCWINN MOJYUHEHHBIX Ha J10-
CTHD)KEHHUE 11eNH; 4) CO3/1aHne Y OJYMHEHHBIX TaKUX MOTPEOHOCTEH, HaXOIAIINXCS B KOMIIETEH-
UM PYKOBOJUTEIS, KOTOPbIE OH MOYKET YAOBJIETBOPUTH; 5) YAOBIETBOPEHHUE MOTpeOHOCTEN
MOJAYUHEHHBIX, KOTJa 1eNIb JIOCTUTHYTA.

Ctunm pykoBOJCTBa, paccMOTpeHHble P. Xaycom B Mojaenu «nyTb — LEIb»,.— 3TO CTUIIb
MOAJIEPKKA U MHCTPYMEHTAIbHBIA CTHIIb. CTUIIb MOAACPKKH aHAJIOTUYEH CTUIIIO0, OPUEHTUPO-
BAHHOMY Ha Y€JIOBEKA WJIM Ha YEJIOBEYECKUE OTHOLIEHUS. IHCTpyMEHTaNbHBIN CTWIIb aHAJIOTHU-
YeH CTUJIIO, OPUEHTHUPOBAaHHOMY Ha paboTy uiM 3agady. Kpome toro, Xayc mpoaHanu3upoBai
CTHJIb, TOOLIPSIOMINN y4acTHE OJUYMHEHHBIX B IPUHATUHU PELICHUM, — NapTUCUIATUBHBIA — U
CTUJIb, OPUEHTUPOBAHHBIN Ha JocTHkeHHe. CTuib, MOOUIPSIIOUIUN ydyacTUE, XapaKTepU3yeTcs
TEM, YTO PYKOBOAMTEIb JCINUTCS UMEIOLIEICS y HET0 MH(POpMaUeil CO CBOUMU MTOAYNHEHHBIMU
U UCIOJb3YET UX WUJIEU U MPEIJIOKEHHUS JJIA NPUHIATHUS PELICHU Ipynmnoi. 3HaYUTEIbHbIA aK-
LIEHT J€JIAeTCsl HA KOHCYJIbTallUU.

Crtunb, OpUEHTHPOBAHHBIN HA JOCTHIKEHHE, XapaKTEPU3YETCsl IOCTAHOBKOM NEpe]] O TUYMHEH-
HBIMU JIOBOJIbHO HANpSOKEHHOW IIeJIM, 0XKHJIaHUEM, YTO OHU OyAyT paboTaTh B MOJHYIO MEpy
CBOMX BO3MOXHOCTEH. M Takke HalmoMHHAIOT 0 HEOOXOAMMOCTH MOCTOSHHO IMOBBIIIATH YpO-
BEHb CBOEH MHAMBHUAYaJIbHON BBIPAOOTKM, CTAaparOTCsl BCEJIUTh YBEPEHHOCTb B TOM, YTO OHU
CHocoOHBI paboTaTh BEICOKO3()(PEKTUBHO.

Curyaunonusie ¢paktopbl. CTUIIL pyKOBOJCTBA, COOTBETCTBYIOIINUNA CUTYallUH U MPeIoYnTa-
€MbIi TOJUMHEHHBIMH, 3aBUCUT OT JIBYX CUTYAI[MOHHBIX (PAKTOPOB: JIMYHBIX KaueCTB IMOAYNHEH-
HBIX, TPEOOBAHMI U BO3JACUCTBUIN CO CTOPOHBI BHEIITHEH CPEJIbI.

Korna y nogunHeHHbIX HaOmo1aeTcs 0oJibInas MoTpeOHOCTh B CaMOYBa)KEHUU U TIPUHA/JICK-
HOCTH, CTUJIb MOJJEPKKH OyneT caMmbiM noaxoasmuM. OHaKo, €ciau y MOAYMHEHHBIX CyIlle-
CTBYET CHJIbHAsi HOTPEOHOCTh B @aBTOHOMHMH M CAMOBBIPAKEHUH, OHH, BEPOSTHEE BCETO, MPEAIO-
YTyT UHCTPYMEHTAJIbHBIN, OPUEHTUPOBAHHBIN HA 33/1a4y, CTHIb. [I0CKONIBKY X IepBeniee xe-
JaHWE€ — CKOHLIEHTPUPOBAaTh CBOM YCHMJIWS Ha 3aJady€ U BBINOJIHUTH €€, OHU NPEATNOYUTAIOT,
YTOOBI pyKOBOJUTEIb CKa3aJl UM, YTO HY)KHO J€JIaTh, U JOBEPHJI UM CaMUM CJIEIUTh 3a PELIeHU-
€M 3aJa4H.

Hpyroif THMYHOCTHON XapaKTEPUCTUKOM, BIUSIONICH Ha BHIOOP COOTBETCTBYIOIIETO CTHIIS PY-
KOBO/ICTBA, SIBJISIETCS] YOSKACHHOCTh MOJYMHEHHBIX B TOM, YTO OHH CIIOCOOHBI BO3/ECHCTBOBATH
Ha BHEIIHIOKO Cpeny.

WHauBHUIBI, KOTOPBIE BEPAT B TO, YTO OHU HA CAMOM JIEJI€ BIUAIOT HA OKPYXKEHUE, IPEATIOYU-
TalOT CTWJIb PYKOBOJICTBA, MOAPA3yMEBAIOIINN y4aCTHE MOJYMHEHHBIX B IMPUHATUU PEIICHUM.
Te, kTO cunTaer, 4YTo 9HM c1ab0 BO3AEHCTBYIOT Ha MPOMCXOJAIINE BOKPYT HUX COOBITHS, YTO
coObITUSI O0YCJOBIEHBI CyAbOOH, MPEANOYUTAIOT ABTOPUTAPHBIA WM HHCTPYMEHTATbHBIN
CTUJIb.
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Crtuib pyKOBOJCTBA, OPUEHTHPOBAHHBIA Ha JOCTHXKEHHME, CUMTAeTCs 0ojiee COOTBETCTBYIO-
MM TaKUM CUTYaLUsIM, IIPU KOTOPHIX NOJYMHEHHBIE CTPEMSTCS K BBICOKOMY YPOBHIO BBIPaOOT-
KA M YBEpEHBI B TOM, YTO CIIOCOOHBI JOCTHYb TaKOro ypoBHS. CTHUIIb, OPUEHTHPOBAHHBIN Ha
y4acTHe MOJAYMHEHHBIX B IPUHATUN pelleHU, 00iee COOTBETCTBYET CUTYalLUsIM, KOI'/la OHM ca-
MU CTPEMSTCS y4aCTBOBATh B IIPOLIECCE YIIPABICHMUSL.

B curyanusx, npu KOTOpBIX XapakTep 3aaud He BIOJHE OJHO3HAYEH, MPEeANOYTHTEIbHBIM
SBIISICTCS MHCTPYMEHTAJIBHBIA CTHIIb, 0OECIICYMBAIOIINI BBIMOJIHEHHE 3alaHUH, YBETUYHUBAIO-
IIMH U yIOBJIETBOPEHHOCTb, U MIPOU3BOAUTENIBHOCTh. OHAKO JJI1 HEOJHO3HAYHbIX 3a/1a4, KOTO-
pbI€ YK€ CTPYKTYpUPOBaHbI, 100aBOYHOE CTPYKTYPUPOBAHUE C MOMOILBIO MHCTPYMEHTAIBHOIO
CTWJIS, Oy/IeT BOCIIPUHUMATBCS KaK Ype3MepHbId KOHTpoub. [loaTomy Gosiee moaxoasmuM B Ta-
KOHM cuTyauuu OyJeT CTHIIb NOJAEPKKU. AHAJIOTMYHBIM 00pa3oM, €ClM 3ajjada ¢ caMoro Havaja
IPUHOCUT MOJYUHEHHBIM YIOBJIETBOPEHHOCTh, CTUIIb MOJIECPKKH Majo 4To 100aBut. OgHaKo,
€CIIM 33/1aHUE HE BIIOJHE yOBIETBOPSIET MOYMHEHHBIX, CTHIIb MOAJICPKKU Oy/IeT yMEeCTeH.

Teopus xu3HEHHOTO IMKIAa — 3T0 pa3padoranHas [1. Xepcu u K. brnan-map curyannonHas
TEOpHsI JINACPCTBA, COTJIACHO KOTOPOH 3((PEKTUBHOCTh CTUJICH JMAEPCTBA 3aBUCUT OT «3PEIo-
CTH» UCHOJHUTENEH. «3pesloCTh» OTIACNIBHBIX UCHOIHUTENEH U IPYII ONpeenseTcs ClocoOHo-
CThIO HECTHU OTBETCTBEHHOCTb 3a CBOE€ IOBEJEHUE, )KEJIAHUE JOCTUTHYTh MOCTABJICHHOMN LIENHu,
00pa3oBaHUEM M OIBITOM. B 3aBUCMMOCTH OT BBINOJIHAEMON 3a/1a4M OT/AEIbHbIC JINLA U TPYIIIbI
IPOSBIISAIOT PA3JIMYHbIN YPOBEHD «3pesiocTH». COOTBETCTBEHHO, PYKOBOJIUTENb MOXKET MEHATh U
CBOE ITOBEJIEHUE B 3aBUCUMOCTH OT OTHOCUTEJIBHOM 3pesIOCTH JIMLA WIK rpyninbl. PykoBonuTens
OIIPEEIISET ITY «3PENOCThY», OLEHUBAsE CTPEMIIEHHE K JOCTUKEHUIO, CIOCOOHOCTh HECTH OTBET-
CTBEHHOCTb 3a IOBEJICHHUE, a TaKKe YPOBEHb 00pa30BaHUs UM OIBIT Mpouuioil padorel. Ha ocHo-
BaHUU CYOBEKTUBHOM OLIEHKH PYKOBOJUTEND OINPENEISET CPABHUTEIBHYIO «3PEJIOCThY» KOHKPET-
HOTO JINLIA WU TPYIIIbI.

B paccmaTtpuBaemoil Teopur BBIIENAIOT YETHIPE CTUJIS JIMJIEPCTBA, KOTOPHIE COOTBETCTBYIOT
KOHKPETHOMY YPOBHIO «3PEJIOCTU» UCTIOIHUTENEH:

1. ITepBsiit cTiIIb TpeOyeT, YTOOBI PYKOBOJUTEIH COYETAT OONBIIYIO CTENIEHh OPUEHTHPOBAH-
HOCTH Ha 33J]a4y U MaJIyl0 — Ha YEJIOBEYECKUE OTHOIICHUSA. DTOT CTUJIb TOAUTCS JUISl TIOJ4H-
HEHHBIX C HU3KUM YPOBHEM «3PEJIOCTH», KOTOpPbIE JIMOO0 HE XOTAT, JMO0 HE CIIOCOOHBI OTBEYATh
32 KOHKPETHYIO 33/1auy, UM TPeOYIOTCSI COOTBETCTBYIOIIME WHCTPYKIIMU, PYKOBOJCTBO U CTPO-
T KOHTPOJIb.

2. Bropoil cTuib MoApa3yMeBaET, YTO PYKOBOJIUTEND B PABHO BBICOKOM CTENEHU OPHUEHTUPO-
BaH U Ha 3aj]auy, U Ha OTHOLIEHUs. B 3TOl cuTyaluu NoJYMHEHHbIE XOTST NPUHATH OTBETCTBEH-
HOCTb, HO HE MOTYT, TaK Kak 00J1a/lal0T CPeTHUM YPOBHEM «3penocTu». TakuM o0pazom, pyko-
BOJUTENbL BBIOMpAET MOBEACHNUE, OPUEHTUPOBAHHOE Ha 3aJady, 4TOObI 1aBaTh KOHKPETHbIE WH-
CTPYKLUMHU TOJYMHEHHBIM OTHOCUTEJIBHO TOTO, YTO M KaK HaJIo Jenark. B To ke BpeMs pykoBo-
JUTENb TOJACPKUBACT UX JKEJIaHWE M SHTY3Ma3M BBINOJIHATH 3aJaHHE IOJI CBOIO OTBETCTBEH-
HOCTb.

3. Tperuii cTuIb XapakTEpU3yeTCs YMEPEHHO BBICOKOW CTENEHBIO «3pesnocTu». B 310l cutya-
LIMU TIOAYNHEHHBIE MOTYT, HO HE XOTAT OTBEYaTh 3a BHINOJHEHHE 3a1aHus. /s pykoBoaurens,
COYETAIOIIEr0 HU3KYI0 CTENEHb OPUEHTUPOBAHHOCTH Ha 3aJjauy M BBICOKYIO CTEIIEHb — Ha 4Ye-
JIOBEYECKHE OTHOIICHUS, CAMBIM MOAXOMAIIMM OyJIeT CTUJIb, OCHOBAHHBIA Ha y4acTUH IMOAYM-
HEHHBIX B IPUHATUU PELIEHUH, IOTOMY YTO MOJYMHEHHbIE 3HAIOT, YTO U KaK Ha/0 BBINOIHSITh, U
UM He TpeOyeTcs KOHKPETHBIX ykazaHui. OJHAKO OHM TaKKe JOJDKHBI XOTETh M OCO3HaBaTh
CBOIO TIPUYACTHOCTh K BBIMOJIHEHHIO TaHHOM 3a1a4yu. PykoBoauTenn MOTyT MOBBICUTh MOTHBA-
LIMI0 MU IPUYACTHOCTh CBOMX IOJYMHEHHBIX, NMPEAOCTABISII UM BO3MOXHOCTH Y4acTBOBATH B
NPUHITUU PEIICHUH, a TaK)Ke OKa3bIBasi MOMOIIb U HE HaBsI3bIBasi HUKAKUX yKka3zaHui. B cymHo-
CTH, PYKOBOJIUTENb U MOAYMHEHHbIE BMECTE MPUHUMAIOT PELICHHS, U ITO CIIOCOOCTBYET MX
00JIbIIEMY YYaCTHUIO U IPUYACTHOCTH.

4. YerBepThlii CTHIIb MOXKET COUETaTh HU3KYIO CTEIIEHb OPUEHTUPOBAHHOCTH HA 3ajady U Ha
YeJIOBEYECKHE OTHOUICHMS, MOCKOJBKY IOJAYMHEHHBIE XapaKTEepPHU3yeTCs BBICOKON CTENEHBIO
«3penoctuy». B 3TON cUTyaluu MOAYMHEHHBIE U MOTYT, U XOTST HECTU OTBETCTBEHHOCTh. 37€ECh
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Oosiee Bcero MOJIXOAMT CTWIJIb JICIETHPOBAHUSA, a MOBEACHHE PYKOBOAUTEINS MOXKET COYETaTh
HU3KYIO CTEIIEHb OPMEHTUPOBAHHOCTH HA 3a7ady M Ha YEJIOBEUECKHE OTHOLICHHUS. JTOT CTUIb
YMECTEH B CUTYALUSX CO «3PEJIBIMHU» UCIOJHUTENSIMU, KOTOPBIE 3HAIOT, YTO U KaK JeJaTh, U CO-
3HAIOT BBICOKYIO CTEIICHb CBOCH NPUYACTHOCTH K 3a1aye. B pesynpraTe pyKOBOAUTENb IIO3BOJIA-
€T IIOJYMHEHHBIM JeHCTBOBATh CAMUM, UM HE HYXHbBI HU MOJJIEPKKA, HU YKa3aHMs, TaK KaK OHU
CIOCOOHBI I€aTh BCE 3TO CaMM 10 OTHOILEHUIO JIPYT K APYTY.

Mozenb NpUHATHS pelleHHil pykoBomuTeneM Bpyma—IerToHa KOHIEHTpHpPYET BHHMAHHE
Ha npolecce NpUHATHs pelieHuid. CorjaacHo 3TOM MOJENH, CYIECTBYET IATh CTHIIEH PYKOBOI-
CTBa, KOTOPbIE MOKET MCII0JIb30BATh PYKOBOAMUTED B 3aBUCUMOCTH OT TOTO, B KaKOW CTENEHU
[OJYMHEHHBIM Pa3pelIaeTcsl yyacTBOBaTh B MPUHATUN pemmeHui. K atuM ctumsim otHocsTes: 1)
ABTOKPATUYECKUN — PYKOBOJAUTENb JIMYHO IPUHUMAET PELICHUE; 2) IOUYTH aBTOKPATUYECKUN —
HOJYMHEHHbIE NPHUBJIEKAIOTCS TOJIBKO JJIS MPEAOCTaBICHU MH(GOPMALMY, HY>)KHOM Ul NIPUHS-
TUSl PELIEHUs; 3) KOHCYJIbTaTUBHO-aBTOKPATUYECKUM — /10 IPUHATHS PELICHUs PYKOBOIUTEID
BBICITYIIMBAET MPEAJIOKEHHS OTAEIbHBIX NOJUUHEHHBIX; 4) KOHCYJIbTaTUBHbBII — PYKOBOAUTEIb
BBICJIYIINBAET MHEHHUE BCEM IPYMNIbI CBOMX NOJYMHEHHBIX M INPUHHUMAET pEIICHUE; 5) MOJHOEe
ydacTue — peLICHHE IPUHUMAETCS B IPYIIIE KOJUIEKTUBHO.

[TpyMeHeHre KaKa0ro U3 3TUX CTUJIEH 3aBUCUT OT CUTYallMM UM IpoOembl. JlJis OLleHKH CH-
Tyauuu Bpym u MerTon paspabotamm cemMb MOCIIEN0BATENBHO HCIONB3YEMBIX B IPOLECCE MPH-
HATHS PELICHUS KpUTEpHeB: 1) 3HaYeHHE KauecTBa PEUICHHUs; 2) HAIUYHe JOCTaTOYHONW MH(OP-
MalM{ ¥ ONbITA y PYKOBOJUTENS Ul NPUHATUSA YPPEKTUBHOTO pelIeHus]; 3) CTeNeHb CTPYKTY-
PUPOBAaHHOCTH MPOOJIEMBI; 4) 3HAYCHHE MTPUYACTHOCTH MOTYMHEHHBIX JUIS PUHATHS 3P (HEKTUB-
HOTO peLleHMs; 5) BEpPOSITHOCTb MOJEPKKH aBTOKPATUYECKOTO PELICHUs] PYKOBOJUTENS; 6) cTe-
NIeHb MOTHBALIMW MOJYMHEHHBIX MPH PEIICHUH MPOOJIEMBI; 7) BEPOSATHOCTh KOH(IIMKTA MEXKITY
HOJYMHEHHBIMH IIPH BHIOOpE albTepPHATHUBBI.

[lepBble Tpu KpUTEPUS OTHOCSATCS K KQUECTBY PELICHMUs], a IOCIEIHUE YEThIpe — K (pakTopam,
OTrPaHUYMBAOIIUM COIVIACHE NIOTYMHEHHBIX.

UToOBI ONpeeNnTh, KAKOW U3 3TUX MATH CTHIICH TOIXOIUT JJIsi KOHKPETHON CUTYaIluH, PYKO-
BOJMTENb UCIOJIb3YET NEPEBO peleHnil. OH NOCIEe0BaTENBHO B CEMb ITAIlOB OLIEHUBAET CUTYa-
LIUIO [0 MPEIOKEHHBIM KPUTEPUSAM U Ha 3Talax ¢ YeTBEPTOIo IO CEJbMOW BBIOMPAET MOJXO-
JSIIMNA CTUIIb U3 YUCIIA MIATH PEKOMEHYEMBIX.

T[10106HO APYrHM CHTYAIMOHHBIM TEOPHSM, MOJeNb BpymMma—IeTToHa momyunia HomiepxKy
MHOTUX TEOPETHUKOB MEHEIKMEHTA, HO U IIOJIBEPIJIaCh CEPbE3HON KpUTHKE. MHOrHe 0TMEvaror,
YTO MOJENb OOBSACHSET, KaK IMPUHUMATh U UCIHOJHAThH pEIlIeHue, a He KaK JIOCTUTHYTh 3]dek-
TUBHOCTH U yJIOBJIETBOPEHHOCTH MOJYHHEHHBIX.

AJZIAIITUBHOE PYKOBOJICTBO

['n6kuil mMoaxo K PYKOBOJCTBY BBITEKAET M3 Pa3IMYHBIX CHUTYallMOHHBIX Mojened. UToObl
TOYHO OIIEHUTH CUTYAIHI0, PYKOBOAMUTEID JOJIKEH XOPOLIO MPECTABIATh CIIOCOOHOCTH TOI4H-
HEHHBIX U CBOM COOCTBEHHBIE, NMPHUPONY 3aJaud, MOTPEOHOCTH, MOJHOMOYHUS M KayecTBO HH-
¢dopmaruu. PykoBoauTenb OJKEH Bcerzaa ObIThb TOTOBBIM K MEPEOLICHKE CYXACHUHM W, €CIU
HE00X0/IMMO, COOTBETCTBYIOLIEMY U3MEHEHUIO CTUJISI pYKOBOJICTBA.

MHorve pykoBOAMTENN CTPEMSATCS K MPOJABMKEHUIO HAa JOJKHOCTU C OOJbIIEH OTBETCTBEH-
HOCTBI0. PyKoBoJMTE b, KOTOPBII BBIOpal ONpeeNeHHbII CTHIIb JIMJIEPCTBA U CTPOTO €ro MpH-
JIeP>KUBAETCSl, TIOCKOJIBKY ATOT CTHJIb XOPOIIO 3apEKOMEH/I0Bal ce0s B MPOILIOM, MOXKET OKa-
3aThCsl HECIIOCOOHBIM OCYIIECTBIIATH 3(pPEeKTUBHOE PYKOBOJCTBO B JIPYroil CUTyaluu Ha Oosee
BBICOKOM IIOCTY, T'JI€ BCE €r0 HEMOCPEACTBEHHbIE MOJYNHEHHbIE OPUEHTUPOBAHBI Ha JOCTHXKe-
HUSL.

Yacro Takas cUTyalusi BO3HUKAET, €CJIM PYKOBOAUTENb MEPEBOJUTCS U3 MOJIpa3AesieHus C BbI-
COKO CTPYKTYPHPOBaHHBIMHU 3a/ladaMH B IOJpa3AcliEHUE C HECTPYKTYpUPOBAaHHBIMM, TBOpUE-
CKUMHU 3a1ayaMu. MccrnenoBaHusi mokasanu, 4To 3(Q¢GEeKTUBHbIE PYKOBOJUTENIN PEarupyroT Ha
CUTYyalluy THOKO U B OTJIMYHME OT MOCPEJICTBEHHBIX PYKOBOAMUTEIEH MEHSIOT CTHIIH.

Ctunm pykoBOJCTBA B pa3HbIX cTpaHax. MccienoBaHus MOKa3bIBalOT 3HAUUTEIbHBIE PA3INYUs
MEXy CTWISIMA PYKOBOJCTBA B Pa3HbIX cTpaHax. EBporeiisl 00bIYHO HAXOATCS O] BIMSHU-
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€M Tpaauuuid u 0oyiee BOCIPUMMYHUBEI K aBTOKPATHYHOMY PYKOBOJICTBY, YeM aMepHKaHibl. He-
CMOTp Ha TO YTO B SIIOHCKOM KYJIbType BBICOKO LEHUTCS TPAJULHMA U JIOSIIBHOCTD, SITOHIBI IH-
pOoKO U 3 (HEKTUBHO UCHOIB3YIOT Y4acTHEe PaOOTHUKOB B MPUHATHH pemieHuil. MccnenoBanus
BOCIIPUMMYHMBOCTH POCCHUSIH K CTHJISIM PYKOBOJICTBA, K COXAJICHHUIO, CTOJIb OTPAaHUYEHHBI, YTO
JaTh 00IIMe PEKOMEH/IAINH, YIUTHIBAIOIINE POCCUICKYIO CIIEIU(HKY, ITOKAa HEBO3ZMOXKHO 1.

PykoBoauTenb, KOTOPBIH X04eT paboTaTh Kak MOKHO Oosiee 3¢ (HEeKTUBHO, MTOTYyUUTh BCE, UTO
MOKHO OT TOJYMHEHHBIX, HE MOXET IO3BOJIUTH ceOe MPUMEHATh KaKOH-TO OJUH CTHUJIb PYKO-
BOJICTBA HA INPOTSIKEHUHU Bcel cBoeil kapbepbl. OH OKEH HAy4dMThCS IOJb30BaThCs BCEMHU
CTHJISIMH, METOJaMH U TUIIAMU BIUSHUA U BbIOMpaTh HanOoJee MOAXOIAIINN Al KOHKPETHON
CUTyalluH. PyKoBOIUTENN TOJKHBI YMETh BECTH ce0s I0-pa3sHOMY B 3aBUCUMOCTH OT TpeOoBa-
HUI PEAIILHOCTHU.

HckycceTBo ynpasieHus. JInaepcTBo, Kak U ylpasiieHHe, BISETCA 10 HEKOTOPOM CTENEeHU uc-
KyccTBOM. BO3MOXHO, UMEHHO 110 3TON IPUUMHE UCCIEA0BATEISAM HE YyIAI0Ch pa3paboTaTh Uiu
000CHOBaTh Kakyro-IM00 IPOCTYyH Teopuro. Pasznensds cUTyallMOHHBIM MOAXOX K JIMIEPCTBY,
MO’KHO IPEJIOoJararh, YTo IpU COOTBETCTBYIOUIEH MOArOTOBKE PYKOBOJUTEIN CMOTI'YT HAyUUTh-
sl BBIOMpAaTh CTUJIb, COOOPA3HBIN cUTyallui. B HEKOTOPBIX CUTyalUsAX PyKOBOAUTENIN MOTYT JO-
OouThCs APHEKTUBHOCTH CBOCH pabOTHI, CTPYKTYPUPYS 33aJauu, IUIAHUPYS M OPTaHU3Ys 3a/1a4d U
poJM, MposiBIsAsA 3a00Ty U OKa3blBas MOAJCPKKY. B Ipyrux cutyanusx pyKOBOAUTENb MOXKET
[OCYUTaTh OOJiee MPaBUWIbHBIM OKa3bIBaTh BIMSHUE, pa3pellasi NOJYMHEHHBIM B KaKOW-TO CTe-
IIEHHU y4acTBOBAaTh B MPH-

1 PactipocTpaneHo HeMao peKOMEHalni, OCHOBAHHBIX Ha MH(]ax, HAPUMEp, CIUTAIOT, YTO
pocCCHsIHaM TPHUCYI IyX KoylekTuBM3Ma. Ho couumosnoruueckue uccieroBaHUs IMOKA3bIBAOT,
YTO 03a004YEHHOCTb MPOOJIEMaMU OKPYKAIOIIKX XapaKTepHa JUIsl pOCCHUSH B MEHbILEH CTEIEHHU,
4yeM Ul aMepHKaHIIEeB, TeM Oosiee eBpoIeiIieB, He ToBops yxke o simoHuax. Co BpeMeHeM Te e
caMmble PYKOBOJHUTEIH COYTYT HEOOXOIUMBIM CMEHHTH CTHIIb, COOOpa3ysiCh C M3MEHEHHEM Xa-
pakTepa 3a/laud, ¢ BO3HUKAIOIIMMU Tepe]l NOJUMHEHHBIMU IPOOJIeMaMu, TaBIEHUEM CO CTOPO-
HBI BBICIIIETO PYKOBOJCTBA U MHOTUMHU JAPYTUMHU (haKTOpaMH, XapaKTEpHBIMHU U1l OpraHU3aluy.

CTPECCBHI

Ctpecc — 00BIYHOE U YacTO BCTpeuaromieecs siBeHue. HezHauutenbHbIe CTPECChl HEM30exK-
HbI ¥ 0e3BpesiHbl. Upe3MepHbIil cTpecc co3aet npooaeMbl JUIsl HHAMBUIYYMOB .M OpraHU3alui.

Ctpecc, KOTOpBI BIUSET Ha pelieHue MpodiieM yIpaBlIeHUs, XapaKTepU3yeTcs Ype3MEPHBIM
NICUXOJIOTUYECKUM WM (PU3UOJIOTMYECKUM HampspkeHueM. llcuxonornueckue MpoOsIBICHUS
cTpecca BKIIIOUYAIOT pa3Apa)KUTEeIbHOCTb, TOTEPIO alllleTUTa, JEIPECCUI0 U MOHMKEHHBIM HHTe-
pec K MEXJIMYHOCTHBIM OTHOLIEHHUSIM. DU3HOIOrMYECKHEe IPU3HAKU CTpecca — s3Ba JKEIyIKa,
MUTpEHb, TUIIEPTOHUS, acTMa U 601u B cepaue. CHmxkas 3hPEeKTUBHOCTh U OJIaronoyiyuue uH-
JUBUIYyMa, YPE3MEPHBII CTpECC YXYAIIAeT Pe3yibTaThl ACSATEIbHOCTH opraHuzauuu. Crtpecc
IPSIMO ¥ KOCBEHHO YBEJIMYMBAET 3aTPaThl HA BEJACHUE JIeJIa U CHUYKAET Ka4eCTBO TPYAOBOM KU3-
HU JIOJEN.

[TpuunHbl cTpecca cBsi3aHbl ¢ (pakTOpamMu padOThI U I€ATEILHOCTH OpraHU3aIlMK UM COOBITH-
SIMH JIMYHOM JKU3HU YEJIOBEKA.

OpranuzanroHHble (GaKTOpbl cTpecca — 3TO Yallle BCEro Meperpyska Wiu, HallpoTUB, CIIUII-
KOM Majiasi paboyasi Harpy3ka B KOHKPETHBIM nepuoj] BpeMeHU. BTopbiM (akTopom siBisieTcs
KOH(JIMKT poJiel, KOTOPbI BO3HHMKAET, KOrja K PaOOTHUKY HPEAbSIBISIOT MPOTHUBOPEUHBHIE
TpeOOBaHUS WIM KOTJa pa3InyaroTcs HOPMbI HeOpMaIbHOU TpyNmbl U TpeboBaHUs (GopMab-
HOM opraHuszanuu. Tpetuil pakTop — HEONPEEIEHHOCTh POJIeii, KOTOpask BO3HUKAET, €CJIU pa-
OOTHHK HE YBEPEH B TOM, YET0 OT HEro 0K atoT. UeTBepThlil (hakTop — HenHTepecHas padorTa.

HenpaBuiibHble COOTHOIIEHUSI MEXy MTOJIHOMOYHUSMHU U OTBETCTBEHHOCTBIO, TNIOXHE KaHaJb
oOMeHa MH(pOpMalueil B opranu3alud 1 He0OOCHOBAaHHbBIE TPEOOBAHUS JPYT K APYry TOXKE MO-
T'YT BbI3BaTh cTpecc. KpoMe Toro, crpecc MoKeT BOSHUKHYTh B pe3yJbTaTe MIOXUX PU3NUECKUX
YCIIOBUH, HallpUMep, OTKIOHEHUI B TEMIEPAType MOMEIIEHUs, U3-3a IIOXOT0 OCBELIEHUS WIN
YpEe3MEpHOro IIyMa.

JInuHOCTHBIE (DAKTOPBI CBA3AHBI C CHIIBHBIMUA OTPULIATENILHBIMU, @ MHOTJA U MOJIOKUTEIbHBI-
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MU 3MOIUSMHU OT COOBITHI B YAaCTHOM >KM3HH YEIIOBEKa, KOTOPHIE JAJIEKO HE BCET/Ia CBS3AHBI C
ero paboToii.

VYnpasnenue crpeccamu. UToObl JAOCTHYB BBICOKOH pE3yAbTATUBHOCTH M IPEIOTBPATUTH
CTpPECChl B OpraHu3allii, pyKOBOJIUTENN JOJKHBI HAYYUTHCS CIIPABIISITHCSI CO CBOUM CTPECCOM.

167

[IpenoTBparienue crpecca mpu padoTe BOIMOKHO C TOMOUIBIO CIEIYIOIIUX METO/I0B:

1. Pa3paboTath cucreMy NpUOPUTETOB B pabOTEe M YCTAaHOBHTH, YTO HYKHO C/EJIaTh CETOHS,
YTO B TEUECHHUE HE/EIH, a YTO TOJBKO TOrAa, Korjaa Oyner Bpemsl.

2. HayuuTbCst OTKa3bIBaThCs OT 3aJaHMid, KOT/Ia 3arpy3Ka JIOCTUTAET IMpejiesia BO3MOKHOCTEH,
IIPU 3TOM HEOOXOJIMMO, OTHOCACH C YB)KEHHWEM K HadyallbHUKY, OXapaKTepHU30BaTh Ba)KHbBIE 3a-
JIaHWA, HaJl KOTOPBIMU B HACTOsIIIEE BpeMsi MPUXOJUTCS paboTarh. Eciyu oH HacTanmBaeT Ha BbI-
MOJIHEHUH HOBOTO 3a[aHUsI, BBISICHUTH, YTO MOKHO OTJIOXKHTb.

3. Hananuth 3¢ (ekTuBHBIC M HAZECKHBIE OTHOUICHUSI C HEMOCPEICTBEHHBIM PYKOBOJUTEIIEM,
MOHUMATh €ro MPoOJIeMbl U IOMOraTh eMy MOHMMAaTh Bai. HayuuTs ero yBaxars Bairy padoty
U J1aBaTh 00OOCHOBAaHHbBIE TIOPYYCHUSI.

4. He cornamarbcsi ¢ pyKOBOAUTEIEM UM KeM-TM00, KTO CTaBUT MPOTUBOPEUUBbIE TpeOOBa-
HUA. OOBSICHATH, YTO 3TH TpeOOBaHMS HECOBMECTUMBI. [lOMpoCUTh MPOBECTH COBEIIAHUE CO
BCEMU 3aMHTEPECOBAaHHBIMU CTOPOHAMH, YTOOBI MPOSICHUTH Bonpoc. He 3aHuMaTh OOBUHUTEINb-
HOU TIO3HIINH, OOBSCHSITH, KaKHe MPOOIEMBI CO3/Ial0T IPOTUBOPEUHBEIE TPEOOBAHHUS.

5. Coobmiaiite pyKOBOAUTEIIO WM COTPYAHHKAaM O TOM, YTO OXUJAA-,HUS WU CTaHAAPTHI
OLICHKM HE TIOHATHBI. | '0BOpHTE, YTO HECKOJIBKO HEYBEPEHHBI B KOHKPETHBIX, CBSA3aHHBIX C 33/1a-
HHUEM BOIIPOCAX U XOTETIH Obl 0OCYAUTH 3TU BOMPOCHI C HUMHU.

6. O0cyxaaiiTe OTCYTCTBHE MHTEpEca K paboTe CO CBOUM PYKOBOJIUTEIIEM,, HO HE KAITyHTECh.
OObsicHsITE, UTO BBl CTOPOHHUK pabOThI, TPeOYIOMIEeH OTJa4YM CHJI, M XOTeIH Obl IPUHATH y4a-
CTHE B IPYT'HX BUIAX JIEATEIHLHOCTH.

7. Haxogute kaxasie 45 MuH win 1,5 94 HECKOJIBKO MHUHYT JJIsi OTKJIFOUEHUS U OTIbIXA, MPU
KOTOPOM CTapalTech pacciabuThCs W BHIKMHYTH paboTy u3 rojoBel. He oOenaiite Ha pabouem
MeCTe U He 3a/iepKuBaiiTech Ha ciyx0e, korna paboTa 3aKOHYEHa, yxo/is ¢ paboThl 3a0bIBaiiTe 0
HEW J10 yTpa.

CoburoieHne HaANeXKaIero pexuma MUTaHus, GU3KyabTypa U TOCTH)KEHUE JYXOBHOTO PaB-
HOBECHS CHIDKAIOT BEPOSTHOCTH CTpecca.

YMeHbIlIeHHe BEPOSTHOCTH BOSHHUKHOBEHHSI CTpecca MpH YIPaBICHUU, HAIlEJICHHOM Ha BBICO-
KYIO IPOU3BOUTEIBHOCTD TPY/Ia, IPEATOJIATaeT CISIYIOIINE MEPHI:

1. Heo6x0a1M0 MPOBOAMTE OLIEHKY CIIOCOOHOCTEH, MOTpeOHOCTE 1 CKIIOHHOCTEN MO TYMHEH-
HBIX U BBIOOp COOTBETCTBYIOIIEr0 00beMa U Thna padots! i HUX. Koraa onu noObtores ycne-
Xa MPH BBITIOJHEHUU 33/1aHUN, MOXKHO YBEITUYHUTh HArpy3Ky, €ClIM OHH TOTO >KelarT. B moaxo-
JSIIAX CITyYasx MOXKHO JIEJIETMPOBATH TIOJTHOMOYHSI 1 OTBETCTBEHHOCTb.

2. Cnenyer pazpemniaTh MOJAYUHEHHBIM OTKA3bIBATHCS OT BBIMIOJHEHUSI KaKOTO-THOO 3aJaHus,
KOTJ]a y HUX €CTh JUIsl 3TOTO JIOCTaTOYHBIE OCHOBaHMs. Ecin He0OXOAMMO BBIITOJHUTH 3TO 3a7a-
HUE, HY’)KHO OOBSICHSTH €r0 BaKHOCTh U YCTAHOBUTH MPUOPUTETHI.

3 Crnemyer 4eTKO ONMHMCAaTh KOHKPETHBIE TOJHOMOYHS, OTBETCTBEHHOCTh M OXKHIAEMBIE pe-
3y/bTAThI, UCIIOJIB30BATh JBYCTOPOHHIOK KOMMYHHUKAIUIO U HTHPOPMUPOBAHUE O JYMHEHHBIX. ,,

4 HyXHO MCHOJB30BATh CTHJIb JIUIEPCTBA, COOTBETCTBYIONIMIA TPpeOO BaHHIM JaHHOH CHUTYya-
uu. "1, 5. Heobxoaumo o0ecnieunTs HaIexKaliee Bo3HarpaxaeHue 3a aggex-

XMRHVK") 0300TV

6 CnenyeT ObITh HACTABHUKOM IO OTHOIICHHUIO K MTOJIYMHEHHBIM, PA3BUBATh UX CIIOCOOHOCTH
1 00CY)XIaTh C HUIMHU CIIO’KHBIE BOTIPOCHI.

Tema 4. Tpenunr «PazButue 3MOIHOHAJILHOT0 HHTEJLJIEKTA»
Metoauka H.XoJ;1a Ha onpesiesieHue ypoBHs IMOLMOHAIbHOTr0 UHTE/IIeKTa
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Toowcanyticma, ommemovme 36€300UKOU UNU THOOLIM OpPY2UM 3HAKOM MOM cmoabey ¢ coomeem-
cmeyrowum 6annom cnpasa, KOmopwlii OoIbuUle 6ce2o ompadicaem cmeneHvb Bawezo coenacus c
8bICKA3bIBAHUEM.

O0o3HaueHne 0AJLTOB:

[ToaHOCTBIO HE cortaceH (-3 Gaia).
B ocnoBHOM He cornace (-2 6ajia).
Otuactu He coriaceH (-1 6aJw).
Otuactu cornaces (+1 6awn).

B ocHoBHOM cornaceH (+2 fana).
[ToaHOCTRIO cornacen (+3 0aia).

Bana (crenens corsacusi)

Ne Bbicka3biBaHue
- -+ +2]] 43
311211

J7isg MeHs Kak OTpUlIaTeIbHbIE, TaK U MOJIOKUTEIbHBIC

1 || smoumu ciiy>kaT KICTOYHUKOM 3HAHHS O TOM, KaK IMOCTY-
MaTh B )KU3HH.

2 OTtpuiarenbHbIE SMOIUU IOMOTAIOT MHE TIOHATH, YTO S
JOJDKEH U3MEHUTH B MOCH JKU3HHU.

3 || S cokoeH, Kor/ia UCIBITHIBAO JTABJICHUE CO CTOPOHBI.

4 || A cnocobeH HaOIOAaTh U3MEHEHHUE CBOUX YYBCTB.
Korna Heo0xoaumo, s MOTY OBITH CIOKOMHBIM M COCPEI0-

5 | | TOYeHHBIM, YTOOBI IEHCTBOBATH B COOTBETCTBUH C 3aIPO-
caMU KU3HH.
Korna Heo0xoaumo, s MOTY BBI3BaTh y ce0s IUPOKUI

6 || CIIeKTp MOJIOKHUTEITHHBIX SMOIINH, TaKHe, KaK Becelbe, pa-
JOCTh, BHYTPEHHUI MTOABEM U FOMOP.

7 || S cnexy 3a TeM, Kak s ce0sl YyBCTBYIO.

8 [Tocne Toro Kak 4To-TO pacCTPOUIIO MEHS, I MOTY JIETKO
COBJIAJIaTh CO CBOMMHU YyBCTBAMHU.

9 || 4 cmocobOeH BBICITYIINBATEH MPOOIEMBI JPYTUX JTHO/ICH.

10 | | 51 He 3aLUKINBAIOCHh HA OTPUIATENLHBIX IMOIIUSX.

11 S ayBCTBUTENEH K YMOLIMOHAIBHBIM MMOTPEOHOCTSM APY-
THX.

12 | | 51 Mory melicTBOBAThH YCIIOKAWBAIOIIE HA IPYTHX JIFOJICH.

13 || A mory 3acTaBuUTh ce0si CHOBA M CHOBA BCTATh MEpe/ JIH-
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LOM IPECIATCTBUA.

A CTaparoChb NOAXOJUTh TBOPUYCCKHU K ) KU3HCHHBIM ITPO-

14
onemam.

15 51 anekBaTHO pearupyro Ha HACTPOCHUs, TOOYKICHUS U
JKEJIaHUs APYTHUX JIOJEH.

16 S Mory 51erko BXOJUTh B COCTOSIHUE CIIOKOMCTBUS, TOTOB-
HOCTH U COCPEIOTOUYEHHOCTH.

17 Korna no3Bosisier Bpems, s 00paiaroch K CBOUM HEraTUB-
HBIM 4yBCTBaM U pa3OUparoCck, B YeM mpodiema.

18 51 crioco6eH ObICTPO YCIIOKOUTHCS MTOCIIE HEOKUAAHHOTO
OTOpYCHHS.

19 3HaHUE MOMX UCTHUHHBIX YYBCTB BaXKHO JIJIS TOJACPIKAHUS
«xopotei GopMbI».

20 51 XOpoI110 MOHKUMAIO AMOLIUU APYTUX JOJIEH, Taxke eCiu
OHU HE BBIPAYKEHBI OTKPBITO.

21 $1 XxopoImIo MOT'y pacro3HaBaTh SMOIUH TI0 BBIPAKEHUIO
TUna.

29 51 Mory JieTko OTOPOCUTh HETaTHBHBIC YYBCTBA, KOTa
HE00XO0IMMO JIeHCTBOBATb.

23 51 xopo1o ynaBiuBao 3HaKU B OOLIEHUH, KOTOPbIE YKa3bl-
BAaIOT HA TO, B YeM JIpYTHe HYXKJIAIOTCS.

24 JIronu cUMTAOT MEHS XOPOLIMM 3HaTOKOM MepeKUBaHUHI
JPYTUX JIFOJICH.

o5 JIronu, OCO3HAIOIINE CBOM UCTHHHBIE YYBCTBA, JTyUIe
YIIPaBIISAIOT CBOEH JKU3HBIO.

26 | | S crocoOeH yy4IuTh HACTPOCHHE IPYTHX JIFOICH.

97 Co MHOIT MO’KHO TIOCOBETOBATHCS IO BOTIPOCAM OTHOIIIE-
HUN MEX]Y JTIOIbMHU.

28 | | 51 XxopoI110 HaCTpanuBarOCh HA AMOIMU APYTHX JIIOJCH.

29 51 momoraro Jpyrum UCIob30BaTh UX MOOYXKAESHUS IS
JTOCTIKEHUS JIMYHBIX TIEJICH.

30 $1 MOTYy JIETKO OTKJTFOUUTHCS OT MEPEKMUBAHUS HETPUSITHO-

CTEN.
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Karou k Mmetoauke H.Xo0J1J1a HAa YMOIIHOHAJIbHBLIN HHTEJIJIEKT.

ITo xa)km0¥i mIKayie BRICYUTHIBACTCS CyMMa 0aJlIoB ¢ YUETOM 3HaKa oTBeTa (+ win -). Uem
0oJIbIIIe IITFOCOBAst CyMMa OalIoB, TEM OOJIBIIE BRIPAXEHO TaHHOE SMOIIMOHAIEHOE TIPOsIBIIC-

HUC.

HIKAJIBI

BAJLJIbI

HIxaga «IMOLNOHAJILHAA 0CBEIOMJIEHHOCTD»
nyHkTel 1, 2,4, 17, 19, 25

Hlkana «YnpaBjieHue CBOUMH 3MOLMSIMI
nyHkThI 3, 7, 8, 10, 18, 30.

IIxana «CaMmoMOTHBALIMS
MYHKTHI 5, 6, 13, 14, 16, 22

HIkana «IMnarus»
nyHkTel 9, 11, 20, 21, 23, 28.

Ikana «PacnozHaBaHue MO APYIrUX JHOe»
nyHKTHI 12, 15, 24, 26, 27, 29

HNHTerpaTuBHbIi YPOBEHb:

YPOBHHU 3MOIIMOHATILHOTO UHTEJUICKTA!
e 14 u OoJiee - BRICOKUIA,
e 8-13 - cpennmii;
e 7 ¥ MCHEE - HU3KHH.
HuTerpaTuBHBINA yPOBEHb IMOIIMOHATILHOTO UHTEIJIEKTA!
e 70 u OoJiee - BEICOKMIA,
e 40-69 - cpennuii;
e 39 u MeHee - HU3KUI.
Ynpaxnenue «OxHo /I:x0-Xappu»

Onuminre ceost npujiaraTCjibHbIMKU H3 CIIMCKA, NPCACTABJICHHOI'O HUIKC,

poAaciaTh TO KE CaMO€ CBOMM APY3bIM U KOJLJICTaM.

1. Becennli, 25.
2. B3spocnbii, 26.
3. BHuMaTeIbHEIH, 217.
4. Bo3myxaBunii, 28.
5. Topnpiii, 29.
6. Jpy>KeCTBEHHBIIA, 30.
7. JloBepuMBBIH, 31.
8. 3abornuBeblii, 32.
9. 3aBHCHUMBEIN, 33.
10. 3agymumBbIii, 34.
11. 3acTeHYUBBIH, 35.
12. 3npaBOMBICIIATIHIA, 36.
13. 3uaromuit, 37.
14. N neannucTHYECKUH, 38.
15. M300peTaTenbHbIH, 39.
16. aTpaBepTHHIH, 40.
17. Nurymmid, 4].
18. JIroOBEOOHIILHBIH, 42.
19. MeuTaTenbHbIH, 43.
20. Mynppbrid, 44,
21. HagexHblid, 45,
22. HanopwucTsiid, 46.
23. HanpsikeHHbIH, 47.
24. He3aBUCUMBIH, 48.

Iicozep Jlagpm u I'appu Uneam
HPETIOKUTE

HepsHbii,
OCTOpOXKHBIH,
OcTpoyMHBIii,
OTBaXXHBIH,
OT3BIBUMBBIH,
ITomorarommi,
ITonumaromnuii,
[Ipenannbiid,
[TpucnocabnuBaromuiics,
Panoctaebri,
PaccnabneHHbIiH,
PanmoHanbHBIN,
Penurno3Heii,
CKpOMHBIH,
CnaOsrid,
CrnoXHBIH,
CoOpaHHbIid,
CouyBCTBEHHBIN,
CIOKOMHEIH,
CIIOHTaHHBIH,
CyacTIuBBIN,
TanaHTIUBEIN,
Tuxwit,
VYBepeHHbI,
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49. YMHBINH,

50. YnopHsIi,

51. XpaOpwrii,

52. UyBCTBHUTETBHBIIA,
53. lllenpwrit,

54. DKCTpaBepTHBIN,
55. DHepruyHbIiA
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3areM, Ha OCHOBE C/IEJIaHHbIX OIMCAHUMN 3a1royHseTcs okHO [[xo-Xappu

N3BectHOE MHE HewussectHoe
MHE
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B neBoe Bepxnee (COTkpbiTOE S1”°) 3aNMCBIBAIOTCS XapaKTEPUCTHKH, KOTOPbIE €CThb U B COOCTBEHHOM CITMCKE, M B CIMCKE JIpy3ed M Koyier. JTa 4acTb
BKJIIOUaeT B ce0s1 MH(pOpMaILKIo, KOTOPYIO MBI O cebe 3HaeM U MPEeJICTaBIsIeM ee APYTUM — KaK Hallle UMsI, HEKOTOpbIE HAIIM MPUBBIYKU U Ka4eCTBa.

B neBoe HmxHee (“3akpeiToe 5°) - ciioBa, KOTOpBIE €CTh TOJBKO B COOCTBEHHOM CIHCKE. DTa 4acTh ONUCHIBAET MH(OPMAINIO, KOTOPYIO MBI O ce0e 3HaeM,
HO JIpyruM He coobmaeM. Crosia BKItoyaeTcst Ta MH(GOpMalus, KOTOPYIO Mbl XOTENU Obl COXpaHUTh B TallHE OT JPYTUX

B npaBoe Bepxuee (“Cinienoe S°) - cia0Ba, KOTOpbIE €CTh TOJILKO B CIIUCKE Jpy3eil n kosuter. JlaHHas yacTh ONMUCHIBAET MHPOPMAIINIO, KOTOpask U3BECTHA
APYTruM, HO HCU3BECTHA HAM. CIOJIa BXOOUT TO, KaK MBI BOCIIpUHUMAEM YCJIOBEKA CO CTOPOHEBI, B TO BPEMA KaK OH CaM HC UMECT HAU MaJeHIero 00 3TOro MOHATHS.

B npaBoe nmxnee (C"HeusBectHoe S17°) - cioBa, KOTOPBIX HET HU B OJTHOM CIIUCKE. DTa YacTh BKJIIOYAET Ty MH(OpPMAINIO, KOTOpasi HEM3BECTHA HU HaM, HU

JIPYTUM JIFOSIM.
Pazmep (KOJTMYECTBO CIIOB B KXKIOM YAaCTH) MOXKET U3MEHATHCS B 3aBUCUMOCTH OT CUTYAI[MM U COOCTBEHHON aKTHBHOCTH.

Ynpaxuenue «PedpeidMuHr»
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Ilepehopmynupyiime kaxcooe u3 ymeepiucoeHull,

umoovl noKazamo, 4mo Buvl deticmeumenbHo KOHMpoIupyeme cumyayuro.

1. Bsl MeHs paccTponiu

51 mo3Bommiia cebe paccTpoOUThCS

2. MeHs BbIHYIMIIa MOSI HEYBEPEHHOCTh CJie-
JaTh 3TO

3. Sl ObLT HamyraH W YyBCTBOBAI cebs Oecrio-
MOIIHBIM.

4. PaccTpauBarbcsi — 3TO IPOCTO OTBPATH-
TeJbHAas PUBBIUKA, C KOTOPOH 5 IO-
IIPEKHEMY HE MOTY CIIPABUTHCS.

5. MHe npegornpeneneHo ObITh HEYJauHU-
KOM.

6. Eciiu OBl 1 yMeT 4eTKO BhIpaXkaTb CBOU
MBICJIH, 51 OBl CMOT JJOCTHYb OOMIBIIETO B
cBoeii paborTe.

7. 1 mpeycneBa, IOTOMY YTO 51 XOPOIIO
paboTal moJ1 «IaBJICHHEM

8. S momen no »ToMy NyTH B CHILY TIOJTY-
YEHHOTO BOCITUTAHUS U TIO HACTOSIHHUIO PO-
JTUTEJICH.

Yﬂpamue}me «H3meHeHUe BOCIIPpUATHUS»

Hixe MEPCUUCIICHBL HanOoJIee TUITUNIHBIC CTPECCOBBLIC CUTYalllU. HaiiguTe mojoKuTeNIbHbIE ACHEKThI B KaXKA0H U 3alIUIIUTE CBOM BBIBO/IBI.

1. YroOsl 3aperucTpupoBaThCs B KaUeCTBE yUaCTHUKA CEMHHAapa, BaM Ha/lo OTCTOATDH JUIMHHYIO OYepe/b.

2. Ha mammune Bpl momanu B mIOTHYIO TPOOKY.

3. Bam HeoO0X0AMMO BBICTYIIUTH Iepe TPYIIION JTFOACH C JOKIAIOM.
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4. Bac He NpuHSIM KyAa-1u00, HIOTOMY 4TO Bbl CIUIIKOM CTapsbl.

5. Ot Bac ymren qr00uMBIii.

Yupaxnenue
«4-X marosasi MoJieJib Jisi KOHCTPYKTHBHOI'O Pa3roBopa ¢ caMuM co00ii»

1. | Beibepure 115t paboThI cUTYa-
LIUI0, B KOTOPOH BBl OBbUIN HE J10-
BOJIbHBI CBOMM ITOBEACHUEM WU
IIOJIYYEHHBIM PE3YJIBTaTOM.
2. | IIpusnaiite cBOM ycnexu [lepeuncnure 2 Bely, KOTOPbIE BBl CAENIAIN XO-
poro
3. | [Ipoananuzupyiite cBOM ONMBIT Omnpenenurte Belu, KOTOpble ObUTN 3P PEKTUBHBI
U T€, KOTOpble ObLIIN HEI(PPEKTUBHBI.
4. | Ucnonp3yiTe peTpoCneKTUBHBIN | UTO OBI BBI C/I€NIau O-IPyromMy, eciiu Obl y Bac
B3I ObUIa TaKast BO3MOKHOCTb.
5. | Ucnonp3yiiTe monydeHHbIN onbIT | B kakux cutyanusax B OyaylieM Bbl CMOXKETE HC-

IMOJIB30BAThH IMOJTYYCHHBIC 3HAHUWA.
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Yupaxuaenue
«Tunosorust kak TexHoJ0rusi 3¢ peKTUHBHOr0 B3aUMO1eiiCTBHUSI»

A + O ) (OO ANy

B.K. Toakaues

BeiBOABI:
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Ynpaxuenue «Bbi6op poam»

(pO,I[I/ITeJ'IB, pe6eHOK, Ha4aJIbHUK, COCIYXKXKUBEL, CYNIPYT, HAIIUCHT, COCC] U T.I[.) 1 3aIllI0JIHUTC Ta6J'II/ILIy.

44

I'panuibl HalIel OTBETCTBEHHOCTH 33J[aHbI TOHM POJIBIO, KOTOPYIO MBI BHIOMpAeM IPH B3aMMOJACHCTBUH € OKpYyKatomuMu. CocTaBbTe CIIMCOK BALIMX POJICH

Poib

3a 4T0 BEI
OTBEYaETe

3a 4TO BEI HE
OTBEYAETE

Bam maptaep
10 ATOH poJn

3a 4To OTBe-
JaeT mapTHEp

3a yTO mapT-
Hep He OTBe-
JaeT
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Kusont

YECI0BCK KHN3Hb

CoOcTBeHHAas

45

Tema S. Tpenunr «9PPEKTUBHBIE ITPOJAYKHU IJIA TOIIOB»

IIpakTHYecknii cCeMUHAP-TPEHUHT

“9OO®EKTUBHBIE ITPOLJAYXKHU IJI51 TOIIOB: Yto 0 mpoaaxax 00s13aHbI 3HATH BJaJeJbIbl 1 PYKOBOAUTEH?”

ITPOI'PAMMA:

1. Bei0op ynpaBJ/ieHIa. A 4T0 Bbl XOTUTE NOJYYHUTH
oT cBOero OusHeca?

Tpu JiMua 6M3HecMeHa: NpeINPHHUMATEb, MEHe-
JAKep, HCTIOJTHUTEJIb.

JTanbl pa3BUTHS, Yepe3 KOTOPbIe MPOX0AUTe BbI
Baul OusHec.

4. CucremMa IUIAHUPOBAHUS, IPOTHO3MPOBAHMS U
OTYETHOCTH.

0030p. Poab cucremsl B :xu3HN KOMIannu. OTeer
Ha Bonmpochl. Pexomenaanuu.

7. Kaapsl B npoaaskax

«B 21 Beke Ha pbIHKe OyayT 2 BH/Ia KOMIIa-
HHIi: ObICTPbIC U MEepPTBbIe!»

B kaxoii rpynne Mbl OKaeMcsi, 3aBUCHT OT
Toro KTO Y HAC PABOTAET.

2. Touka orcuera. Kak moHsiTh, Ha KAKOM JTAaIle
pa3BuTHus OU3HeCa BbI celi4ac HAXOANTECh;
Ayaut Bameil cucremMbl Mpogax.

Tuns! (ypoBHH) npoaax.

5. Kak mocraBuTh CBOM NPOJAKU HA KOHBeMep.
Mogaeb «pa3sBeI4HK-0XOTHUK-(pepmep».

8. MoruBanus B npoaaxax.
Kak yaepskaTb 1 NoBbICHTB 3(pPEeKTUBHOCTB.

3. ITouemy TONbI HE MOT'YT He 3aHUMATBLCS NPOJA-
JKaMH.

Konuenuuu npogax. CMmeHa HanpasJieHuil Ou3He-
ca uau ot Ilpoussoacrea k Mapkerunry. Bama
POJIb B IIPOJAXKaX.

6. Marpuua Aacodgga u apyrue nmoaxoabl K paspa-
00TKe CTpaTeruy NMpPoAaXK 1 NOCTPOCHHUIO (prHAH-
COBOI0 IJIAHA.

9. Yro nes1aer npoaaBua ToIAa, TOIN NPOAAB-
HOM.
Knaccupukanus npoaasuos.

dopMaT ceMHHapa-TPEHUHIa: MOCTOSIHHBIN TUAJNOT U MPOopadoTKa KOHKPETHBIX pealIbHbIX CUTYaluil TpeOyroIMX pelleHus], peaabHble Kelchl u npouee. [Ipu-
MEpBbI U3 MPAKTUK Jyqmux Poccuiickux u 3apyOexHbIX KOMITAHUH.
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INPABWIA PABOTBI HA CEMUHAPE-TPEHUHI'E

1. KoncmpyxmueHas akmusHoCmb.
2. Bvickaszvisaemcs no oonomy.

3. Ilpasuno noowsmoti pyxu.

4. Om cebs 1u4HO U KPAmKo.

5. «Cnuumaem noconwl .

6. Ananuz 6e3 oyenxu. CTYNEHWU NP OAA)K

7. Boimo «30ecw u cettuacy.

L Risvminiinens vanhiinrurie menedhoiing

Haunbonee onacHbie ownb6KM Npu npogarkax: YCMEX = }XEJIAHME + 3HAHUE +
onbIT

Bbl NnpeBpalLaeTe NpoAaKy B 04HOHaNpaBAeHHOe FOBOpPeHUe,

HauMHas paccKkasblBaTb O TOBape, He BblABMB NOTPebHOCTbL

KINEeHTa.

LIENb - YAOB/ETBOPEHUE NOTPEBHOCTEMN
MOKYNATENA

3ABEPLWLEHUE NPO-
DAXHN

KnuneHT ckasan “aa” Tak noagepute

ero, NOATBEPKAaA NPABU/IbBHOCTb €ro
Bbl npepbiBaeTe KAMEHTa Ha Noayc/ose. PABOTA C BO3PAXKEHUA- ’ 6

Bblbopa.

MM P
Bbl HUYEM He NOKa3bIBaETE, YTO C/YLLAETE KAUEHTA.
1. BHMMaTeNbHO BbiCayLIANTE.
Bbl He UCNO/Ib3yeTe COOTBETCTBYHOLLMM 0O6Pa3OM MHTOHALMIO U
MVMUKY. 2.Y6epuTechb, YTO NPaBUAbHO NOHANN BO3PaAXKEHME.
NPE3EHTALMUA

Bbl NbonaeTe XanaKTEDUCTMKM TOBaba. a HE ero NDENMVLLECTBA. 3. He cnopbTe ¢ KAMEHTOM. MPpUMUTE BO3PAKEHUA.

MpoaaBainTe He XapaKTEPUCTUKN, a NPENUMYLLECTBA 20% BpemeHM Ballel npe3eHTauum

BbIABNEHUE NOTPEBHO- M Bbiroay. PacckasbiBada o ToBape, co3,c|,aBa171Te Aap- onpegenAarT 80% CYMMapHOro Bne-

g CTEN Kne 06pasbl. YaTNEeHUA KAMEHTa

Mpu BbIABAEHUM NOTPebHOCTEN 3a4aBaliTe OTKPbITbIe
BCTYNNEHUE B KOHTAKT Bonpocsl. MepenasanTe MHULNATUBY KIUEHTY.

Ncnonb3ayiiTe TEXHUKU aKTUBHOTO CAYLUAHUSA, yHex-
[asACb, YTO Bbl MPABU/IbHO MOHANN NOTPEBHOCTL KAK-
eHTa.

/ MepBoe BneyaTaeHue cknaablBaeTca 3a nepsbie 3 -15

. ceK. bnaronpuATHbIM KOHTaKT cnocobeH npucoeau-

RN U EE s s i s A HATRK KV FNNIAUT\/

Kntoum KoHTaKTa: yablibKa, KOMNAMMEHT. MposeasiiTe nobpoxkena-
€/IbHOCTb 1 NOAAEPXKNBANTE 3pUTENbHBIA KOHTAKT: MOHPaBUTECH Bb

C MNMALINADIATCCAO 14 DAL TMDOYN

- UcnonbayiTte |

KPIOYKM BHU-

AAAALWLIIAO
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IDODEKTUBHAA IIPOJJA/KA BKIIFOYAET
ITPOJAXY

OPTAHMU- NMPOAYKTA
3ALUUN

IDOPEKTUBHAA ITPOJAKA CEBSA OCHOBAHA HA

RN

YBEPEHHOCTU B AOPYXENIOBUU
CEBE

IODPEKTUBHOCTb YEJ/IOBEKA

1o uccnedosanusm I apsapockozo ynusepcumema moibKo
15 % onpenensiercsi unresiiekrom (1Q)
85% - 3MoIMOHAJILHO KOMIIeTeHTHOCThI0 (EQ)

IMOUMOHAIbHAS KOMIETEHIHUS — 970 NPOYecc onpeoeneHus Haule2o coCmosiHus 0Jis mo2o, 4modsl no-
HAMb, KAKUM 00pazom oHo enusem Ha Hauie nosederue. OCco3HaA8AsL MO, Mbl MONCEM CYUJECMBEHHO VIIYY-
WUmMdb C60U 83AUMOOMHOUEHUS C OPY2UMU TTTOObMU.

- 27% compyoHUuK08 KOMRAHUU 4Y8CMEYIOM ceOsl HACMOJIbKO NJI0X0, YUMo cabomupyiom pabomy u 00Kpaobi-
sarom pabomooamerel.

- 60% He 3a60mamcs HU 0 Yem, Kpome 3apniamol.

- Bcezo nuww 13% cuacmaugul 6 ceoeti pabome u NPeKpacHo CNpasisiiomcst CO C8OUMU 00A3AHHOCAMU.

4-X KOMIIOHEHTHASI CTPYKTYPA YMOIMOHATBHOI0 HHTE/IEKTA

s Thbl
Co3nanue Ilonumanue cebs Ilonumanue opyeux
HeiicTBue Camoynpasnenue Coyuanvras ymenocmo (KOMMYHUKAMUBHAS. KOMNEMEeHMHOCb)

S1 - KAK IPEJICTABUTEJIb OPTAHU3AIIUM, ITPOJABUT AIOIIEN EE TPOJAYKT

3AAYA: Cozdanue no3umusrHoco (KOHSPYIHMHO20) OMHOUIEHUs. U NPUHAmMUs cebs, ceoell pabomul,
cgoell opeanuzayuy u npoOyKma, KOMopwvlil Op2aHu3ayuy npoosueaem Ha poiHKe.

Omu acnexkmul OOJIHCHBL CO2NACOBLIBAMbCSA MAKUM 00pazom, umodwl Bvl npedcmanu neped xknuenmom
YenbHOU U HenPOMUBOPEYUBOU TUYHOCNBIO.

BAXKHOCTD: nexonepysnmuocmos compyonuxa opeaHuzayuu, OpUeHmupoBarHHol Ha NPooadcu, cyuje-
CMBEHHO CHUMcaem 3 hekmueHocms e2o 0esamenbHOCU Ul 8000ue Oelaem ee He803MONCHOI.

B ee ocHOBe JICIKHUT:

- HE00B80ILCMBO COOOU (5 — HEYyMeblll, HeCNOCOOHBIU, 2IYNbIL U M.0.),
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- c6oell pabomoii (Mosl paboma — 9Mo Hecepbe3Ho, HeNPECMUNCHO, HEUHMEPECHO, HUZKOONIAUUBAEMO,
BDEMEHHO),;

- opeanuzayuell (ecmv ayyule, y opeaHuzayuu 601vuie HeOOCmMamKos, Yem nicos, Nopd UCKams Opy2o0e
Mecmo pabomwl u m.o.);

- NPOOYKMOM OpeaHu3ayuu (MHe He HpAsUmMcs npOOYKM, KOMOPblll 5 NPo0su2aro, s Ovl cam He Cmaj um
NOb308AMBCS).

BremrHe 3To mposBIsieTcss B HEYBEPEHHOCTH U HECOOTBETCTBUU «00pa3ay COTPYAHHKA W OPraHU3AIlUU B
€ro MPEJICTABICHUH, €r0 CJIOBaM, YTO B OOJIBITMHCTBE CBOEM «YHUTACTCS» KIIMEHTOM KaK HEMCKPEHHOCTb.

YBEPEHHOCTb
VAN

/ \ /
\_~

CBOMUCTBO ~~

YYBCTBO

3mo cumyamu8HOe ompakKeHue

Imo ceolicmeo JIUYHOCMU, OMpa)xaro-
wee:

docmamoYyHoCmu pecypcoe OJisi:

camMoysaxeHue U UesieycmpeMseH. HOZO0 HaxoXOeHus & cumyayuu,

NPOSISISIOULEECS: 3mo omcymcmeue comHerul, ocHoeaH- || 1€Pe0 Hamu 3a-

HO€e Ha 3HaHuu u oribime

CTh

8 camoobnadaHuu;

ACHOM 6blpa)KeHuu ceoux LIySCmS, I'Iompe6- cyofcdeHu;z, KdadK Cﬂedcmeue — 60}13Hb OYeHKU CO Cm0p0Hbl
Hocmeu u omHoweHuUU

rreroerTTmITRT—cwro oo a—sarmorcermrasl),  HEOOCMANMOK 8epbl 8 C80U  CUMbL, KAK Cledcmeue —

CKJIOHHOCMb K CAMOOUYe8aAHUI0, He2AMUBHOU OYEHKU ceOsl U C8OUX OelticmBUlL (1 HEYKIIIONCULL),

O  YcmaHo8Ka Ha Heyoauy (A max u 3Hau),

O omcymcmeue/Hedocmamox yeneyCmpemieHHOCMU: bl He 3Haeme, 4e20 Xomume UlU He 20Mmosbl
mpamums cebsi Ha 08UICEeHUe K Yelu,

O  He2camuHblil ONbIM 8 NPOULIOM (HEOOCAMOK ONbIMa ycnexa u 00CMUNCeHUll),

O NOBbIUEHHAS IMOYUOHATLHOCb, YYECMEUMENbHOCTb,

O NPUBEPHCEHHOCMb CODNIOOEHUIO NPABUI,

O omcymcmeue uau 0epuyum HABbIKOS U YMEHUU CAMOMOMUBUPOBAHUS, CAMONPEICHMAYUU, YMEHUs.
nompebo8ams U HACMOAMb HA CEOUX NPABAX,

O  00BekmusHbll depuyum pecypcos (Onvima, HABbIKOG, YMeHUll, UHdopMmayuu, cpedcms).
Buewnue:

O  HeonpeoeneHHOCMb,

O OasleHue, KpUmuKa, demopumapHoCcms Opyeux arooel;

O omcymcmeue 00pamHou CeA3U 0 pe3yIbMaAmueHOCmU 0esimelbHOCmU, edyuee K HaApacmaHuio He-
onpeoeneHHoCmu

HCTOYHHUKH YBEPEHHOCTH B CEBE, ITOBBIIIIAOIIHE HAIIIY CITOCOBEHOCTD
BJIHATH HA JPYTHX JIFOJEH:
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Buympennue:

O yeneycmpemieHHOCMb, Haludue NpocpamMmbl, Yeau, KOHKPemu3uposanHot 8 3a0a4ax;

O  onvim paszHOOOPA3HBIX CAMOCMOAMENbHBIX O0eliCmEUll, NPeOnoaazarwux omeemcmeeHHOCmy 3d UX
pe3yibmamal;

O camoysadiceHue, payuoHAaIbHOe 80CNPUSIMUE C8OUX OeUCMBULL (8 MOM YUCTe OWUDOUHBIX);

O  aoexkeamHas camooyeHKd, OCHOBAHHAS HA PealbHOM Onvlme, 1UO0 HA XOPOUO CMPYKIMYPUPOBAHHOM
U MOYHOM 8000PAdINCEHUL;

O camoobradanue, HABbLIKU CAMOYNPABIEHUSA U CAMOPE2YIAYUL,

O  YCMaHOBKA HA YyChnex 8 0esimeibHOCHU,

O  pa3zeumovle HABLIKU U YMEHUS CAMOMOMUBUPOBAHUS, CAMONPE3eHMAayUly, YCmMaHosleHUus KOHmMaKkma,
VMeHUsl CKA3amMb «Hem» U m.o.;

O  eubkocmv, KpeamuHOCMb (OMCYMCmMeUe/NpuHAmue OmeemcmeeHHOCMY 3a HAIU4Ue HCeCmKUux
uoenmughuxayuil, NPUHYUNOS, CMepeomunos).
Buewnue:
He3a8UCUMOCTb, ABMOPUMEMHAsL NOZUYUSL, CIAMYC, 3aNPOC HA OKA3AHUE NOMOUWU,
0000penue co cmoporsl Opy2ux (0COOeHHO 3HAYUMBIX JH00ell);
NPUHAONEHCHOCTD K 2PYNNe, KOLLIeKMUgY,
0Opamuas c653b 0 pe3yIbMmamuU8HOCMU C80UX 0eUCMBULL U OMHOULEHUU K cebe Opyaux tooell;
000podHCENAMENbHOCMb U NPUHAMUE CO CMOPOHbBL OPYeUX Jto0ell (0COOEeHHO 3HAYUMBIX)

«(IIOPOYHBIHy kpyz neygepennocmu

O O O O O

Yyscrsa,
cocTosHue
Crpax,
Hanpsxerne

Heratvenbie
f el Duavonorneckue
! Yro-o He nocnencrews Y
naauTeR? Cepauebnerme,
Avixanme

/

A Heysepewnocrn |« { Peakuun Y
okpywalouux

nocneacrana Hosuie
Yyscrao HeraTUBHbIe MbiCT | A
HEOSHOUCHNOCTH, «Onare He |

ronywnnocs!»

Npeacrasnexve o
cebe (camoouierika)
<A Heyaa s

— -

Mbl MOXEM 3aMETUTL BAMSIHUE MCTOYHMKA HEeyBepPEeHHOCTH, «noiiMas
32 XBOCT» HeraTuBHyI0 MbiCnb (0 cebe, 0 Apyrom uenoseke, o cuTyaumm) u,
vsMeHus ee (nepedopMynMpOBaB), <«BKMIOYUTL» AEHCTBUE MCTOUHUKA
YBEPEHHOCTU. Bnunss NO3WTMBHO Ha cebsi, Mbi NOMyuYaeM BO3MOXHOCTb
MNO3NUTMBHO BANATL Ha APYrUX 1 3PEKTUBHO COTPyAHMYATS!

I[IPUHIJHTTBI IEPEDOPMYJTUPOBAHUA HETATUBHBIX MBICJIEH
[To3uTnBHOCTH BBIOpaHHON (POPMYITUPOBKH
OnpeneneHHoCTb Co3/1aHHON (OPMYITHPOBKH
NuauBuayanu3upoBaHHOCTh (POPMYJIMPOBKY (OHA MOJXOAUT UMEHHO Bam)
OpuenTanus Ha JeiCTBUE
[TpuHsITHE OTBETCTBEHHOCTH
e J[aKOHMYHOCTH

Cosoatime no 3 eapuanma nepegh)opmynuposanus ciedyiouux Molciell:
1.

1.1.

1.2.

1.3.
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2.2.

2.3.

3.

3.1.

3.2.

3.3.

AJITOPUTM CO3/JAHHA (YCH/IEHHA) YBEPEHHOCTH B CEBE B IIPOLIECCE B/IMAHHUA HA

1.

no

Lip

JIPYTI'OI'O YEJIOBEKA:

Oco3HaHue TpPU3HAKOB MPOSBIICHUS HEYBEPEHHOCTH (arpeccuBHOCTH). OCO3HAHNE HEraTUBHBIX MBICIICH

o cebe, cutyamnuu, ApyroM veioBeke. OCO3HaHUE BHEUIHHMX MPOSIBICHUH HEYBEPEHHOCTH (arpecCHBHO-

CTH).

Omnpenenenne AEHCTBYIONIETO HCTOYHUKA HEYBEPEHHOCTH.

Heiitpanuzanus n1eiicTBUI HCTOYHUKA HEYBEPEHHOCTH MyTeM NepedopMyTUPOBaHHS HETaTHBHBIX MbIC-

neit (croco0 nmepedopMyITHPOBAHUS MTOJOUPACTCS C YIETOM CIIESIU(UKN HCTOYHUKA HEYBEPEHHOCTH).

KonrneHnrpanus Ha 1enu (IIOCTaHOBKA 1IEJIH), aHAJIU3 PECypCOB, CAMOMOOMIIH3AIHS. Y IPaBICHUE CBOUM

COCTOSIHUEM.

KoHTposb 32 BHEIIHUME TIPOSIBICHUSMHU YBEPEHHOTO TOBEACHUS 10 OKOHYAHUSI CUTYAI[MH B3aUMO/ICH -

CTBHSL.

Koncraramust uist ce0s «ycrexay» B Cllydasik JOCTH)KCHHUS TPOMEXYTOUYHBIX Iieel (MpH HEMOJIHOM JI0-

CTH>KEHUHU IPOMEKYTOUHBIX IIeJIel TOBTOPSIETCS I1.5, BOZMOXKHO 4).

OCHOBHBIE CUTYAIIHH ITPOABJIEHHA YBEPEHHOCTH B ITPOI[ECCE B3AHMO/EH-
CTBHA C IPYTHUMH JTIIO/IbMH:

o  Obpawenue c npocvboou

o Ilpeovasnenue mpebosanuii

o Omkas3 6 npocbbe

O  BuwipaosiceHue ceoux uyecme, mviciaell, HCeraHull

@) Ycemanosnenue konmaxma
oaHaJlu3upyzZme Bamy I’lpO¢€CCUOHa]ZbHyl0 oesamenbHOCHb U 6CNOMHUmME, 8 KAKUX ewje cumyayusix 61usl-

HUs Ha opyaux nooeti Bawm BAJHCHO nposBIAMb yeepenHocms?

Opranmn3anus

Moii 632140 «usHympu Knuenm 632140 «uzene»
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INPE3EHTAIIUA OPTAHU3ALIUUA:

HaszBanue
LlenHoCTH, AEBHU3, MUCCHS
Cdepa nesrenpHOCTH

JIunensusi, cepTUPUKATHI

©COoNO~WNE

[Tepconai (y Hac paboraror....)
10.ITepcniekTUBBI, TIIAHBI

11. OpuenTanus Ha JOATOCPOUYHOE COTPYAHHUIECTBO

12. biarogapHoCTh 3a BHUMaHUE

[IpucyrcTBue Ha pbiHKE (UCTOPHS, Teorpadus)
@uinansl, IPeJCTaBUTEIbCTBA (ECIH €CTh)

[TapTHEpPBI, KIIMEHTHI, IOCTABIIUKHU
YHUKaAJIBHOCTB, HOY-Xay, JOCTUKCHUS

NOTEHLUMA/NBHBIA KNUEHT

!

MNOCETUTE/Ib (BCTYyNUA B KOHTAKT)

A 4

NOKYNATE/b

v

KAUEHT

'

NMPUBEPXEHELU

51

KATEFOPI/\IJ}I Y10 XOTHUM IIO-
KIIMEHTCKOMU BA- JIyYUTh
3bl

UYro HyXHO
ClIeNaTh

Kaxk Oynem koH-
TpPOIMPOBATh
pe3yabTaT

TIOTEHLIMAJIbHBIN
KJIMEHT

[TOCETUTEJIN

KJIMEHTBI

I[TPUBEPKEHIIbI
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JddexTnBHAA MpoaaKa

O} heKTHBHOCTH THOO0TO CIENHAINCTA, MPSIMO WK 3aHUMAIOIIETOCs MPOJaaKaMu, B KakoW Obl 00J1a-
cTu OM3Heca OH HU paboTan, CKIIaapIBaeTCs U3 3* KOMIIOHEHTOB:
1. 3HaHMe NPOAYKTA U JEITOBOU CUTYAIUH;
2. HaBbIKOB KOMMYHHKAIUH;
3. Bnanenus cnenupuueckMMH TEXHUKAMH POIAXK.
B npopaxkax BbIIAENSIOT 6 3TANOB!
e [loaroroska
e Bcrymienue B KOHTakT
e Omnpenenenue NOTpeOHOCTEH
e [lpeseHTanus npoayKTa
e OTBeT Ha BO3paXKEHUS
e 3aBeplilieHUE MPOAAKHU
Oman 1: [loozomoexa

3HalTe ocobeH-

N3yunre npo-
AYKT, KOTOPbIU

ByabTe B Kypce
npea10KeHum

HOCTU Baluei opra-

npejajiaraere KOHKYPEHTOB KOHKPETHBIil 0T-

HU3auuun

2. TlpuBenute 10 BecOMBIX OCHOBAHHIi, MOYeMY KJIHEHTAM CTOMT MMETH /1€JI0 HMEHHO C Balleil opra-
HU3ALMEH.

OIIeHI/ITe CUJIBHBIC CTOpOHBI BaHIGf/i OpFaHI/I3aIII/II/I C TOYKHN 3peHI/I$I KJIMCHTOB.
['oBopuTe 00 OYCHh KOHKPETHBIX BEIaX.

RO ~NoGaMWNE

0.

3. IIpuBeaure 10 npu4nH, N3-32 KOTOPBIX KJIMEHT MOKET OCTATHCS HEI0BOJIEH (cj1adble CTOPOHBI Ba-
1Iero NMPOoAYKTA WM Balleid OpraHnu3anum rjia3aMu KJIHeHTa)

HOOo~NoAarLNE

0.

52



53
4. K10 Bamiu 0CHOBHbIe KOHKYpeHThI? IlepeuncianTe nx, HaYMHAsA ¢ CAMOI0 cepbe3HOro. B yem Ba-
112 KOMIIaHHUSA MPEBOCX0IUT KOHKYPEHTOB U B YeM ycTynaeTr um?
Oman 2: Bcmynaenue 6 Konmakm
ITpu BCTyIUIEHUH B KOHTAKT:

Uckntounte arpeccnBHOCTb, HE npOﬂBMTe ,D,OGpO)Ke.I'IaTeﬂbHOCTb n

Icu- 6yabTe HAaBA3YMBDI OTKPbITOCTb X0JIOTH
yTBEpKIa-
I0T: MIEPBOE OJArOMPHUSATHOE BIICUATIICHUE O YEJIOBEKE CKJIAJbIBacTCs B TeueHue 3 -15 cexyHn oOmieHus, a
JUIL TOTO YTOOBI MPOM3BECTH HEOJIATONPUATHOE BIICUATIICHHE, HY)KHO Bcero 5 cekyHi. IloaTomy mepBbie
MTHOBEHUSI KOHTaKTa OYeHb BakKHBI. He0OX0IMMO clieioBaTh ABYM MPABUIIAM:

1. He derambv Huueeo, Kk uemy KiueHm mMoxicem OMHECmMUCh C He000OpeHUeM UIU PA30PANCEHUEM.

2. Cmapamvcs coenamov odwenuem ¢ 8amu YOOOHbIM, NPUSHBIM.

Knuenmy 6yoem npuammno ecnu BbI:

o Paoywno nonpusemcmeyeme ezo

o Hckpenne ynvionemecs

. Bo epems pazeosopa 6yoeme noddepcusams 3pumesibHblil KOHMAKM

o Bcnomnume knuenma u 6yoeme obpamamcs K Hemy no UMeHU, eciu KIUeHm npuxooum He nepewlii
pas

3. Ouenv nonesno umems 6 ce0em apcenaie HeCKOIbKO aKmos, Komopvle MONCHO UCNOIb308AMb 8 Kd-
yecmee Kproukog enumanus. Cmapatimecv HaKaniueamov uHgpopmayuro u3 eauteli ooracmu npogeccuo-
HABHOU 0esiMmelbHOCIU, YeM UuHmepechee Oyoym (axmuvl, 0 KOMOPLIX bl pacckadicume, mem 60vue 00-
8epust Kak npoghecCuoHail 8vl NOIyYUme om KiueHmd.

3anumuTe HECKOJILKO MHTEPECHBIX (PaKTOB, (P OTHOCHUTENBHO Balllel OPTaHU3AIMH, OKa3bIBAEMbIX
yclyrax Wid B LIeJoM 00J1acTu 00pa3oBaHusi, KOTOPhIE MOXKHO HCIIOJIb30BAaTh B KAUeCTBE “KPIOYKOB BHHMa-
Hus”.

[Ipu BCTyIIeHHH B KOHTaKT HEOOXOJMMO MOMHHTH O JIBYX KJIIOUYaX KOHTaKTa - 3TO yJbIOKa U J100-
poxkenarenbHbie cioBa. [lepBeie 30 cekyH]I KITMEHT OCOOCHHO YYBCTBUTEJIECH K MEJIbYANIIIUM HIOAHCAM Ba-
nrero nosenaeHus. [lpu ycTaHOBIEHUU KOHTaKTa ¢ KIIMEHTOM HET peneTuluid. Bam Hag0 moHpaBUTCS KIUEH-
Ty C IIEPBOTO B3IJISI/IA.

[TepBast Touka B3aUMOJICUCTBUSA - 6327140.
Bropas - unmonayua. Tpetbs - cnoeo.
» Tlpu pasroBope mo TeiaeoHy BH3YaIbHO HAONIOJIa€Mble KOMIIOHCHTHI MOBEICHUSI OTCYT-
CTBYIOT, U TPU 3TOM CYIIIECTBEHHO BO3PACTAET POJb TOJIOCOBBIX KOMIIOHEHTOB: OHM COCTaB-
ot 70% , a Bu3yanbHble — 30%.
BraronpusTHOMY KOHTaKTy CIIOCOOCTBYET MMPUCOSTUHEHHE K KITUCHTY.
[IpucoeanHeHne K KIMEHTY OCYIIECTBIISCTCS 3a CUET:

. «OTpakeHUs» (OT3epKATMBAHU) TO36I, T. €. PeUb HJIET HEe O OYKBATHHOM MOBTOPEHUH TTO3BI
KJIMEHTA, a O HEKOW CHHXPOHHOCTH.

. «OTpaKEHUS» PEUEBOTO PUTMA.

. «OTpaXEHUS» PUTMA JIBHIKEHUI.

[TouyBcTBOBAB, UTO BBl IPUCOEANHUIIUCH K KIHEHTY, MOXKETE «BECTH)» €r0 3a COOOM.
Ho, HamaauB KOHTAkKT, HE CHELIUTE Cpa3y 4TO-TO Ipeisiarate KiueHty. Heo6xoanmo Bblsic-
HUTH TO, YTO OH XOYET, UTO EMY HEOOXOAUMO.
XapakTepucTuKa HeBepOaIbHBIX OTHOILCHHH
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Ha ymo oopamumu
S6HUMAaHUe

Ilposaenenue

Cmenenbo HANPAINCEH-
Hocmu

Hanp;wfceHue, paCCJZa6JZ€Hu€, KomMneHncayusl HanpssiCerus

Ilonosicenue kopnyca

Ilpsimoe, naknon Ha3ao, HaKIOH 8nepeo, 800K

ITonoowcenue 2010601

Posnoe, ¢ naknonom, noonupaemcs pyKoii, HaKJ10H HA3ao,
HAKJIOH 6nepeo, OMEopadUeaenics

lsuoicenus pyx

Omgxpuimsie, 3aKpbimole, WUPOKUE, COePAHCAHHBLE

Jleusicenus noe

Omxpuimoie, 3aKpvblmole, WUPOKUe, y3Kue, YCmoudugvle, He-
ycmouyugvle

Xapaxkmep 0sudicenuii

Inasuvie, pesxue, okpyaivle, yeroeamole, Yemkue, Heuemkue,
NOBMOPAIOUUECs, PUMMUYHbBIE

Hnmonayus, epom-
KOCMb U memn pedu

Inasnas, pesxas, npeobaadanue 2i1acHvlx, npeobiadarue co-
2NIACHBIX, MUXASL, 2POMKAsL, OblCmpast, MeOJleHHAs

Lvixanue Yacmoe, peokoe, madicenoe, neckoe

Heudicenus paoyscnoti || Bepxuue 301b1, cpeonue 30Hbl, HUICHUE 30HbL, 6NPABO, 611€60
06010uKU
‘ Mopzanue H Peoxkoe, uacmoe ‘

Memanpozpamma — cneyughuueckuii cnocod oyeHku u nepepabomxu nocmynaroueti UHPoOpMayuu CO3HAHU-
eM U noOCo3Hanuem n0oell, 3ACmasiawull ux oopawams 6HUMAKUe HA Mme ULU UHble 0CODeHHOCIU s6ile-
HULl, gewjeli U cumyayuil, cogepuiams me uiu unvle nocmynxku. MII — smo cmepeomunsi, wad10HbL NCUXUYe-

cKkol oeamenvHocmu. Hx evioensiiom HecKoabKoO:

IIpoakTuBHBIHI
- B&XXHO YTO-TO JIeJIaTh, YTOOBI YTO-TO IPOUCXOHIIO,
YyTOOBI JeJ1a IIx
-Oyner aenaTb YTO-TO CaM
-BBIPAKEHUE JIMLIAa U T03a SBISAIOTCS JOMHUHUPYIO-
IIMMH U OPUEHTHUPOBAH-HBIMU Ha JIEHCTBUE
- XapaKTEpHO KPEIKOE PyKOIOXKaTHE
-IOYEPKUBAET UJIEU C MOMOIIbIO 3aMETHOIO H3Me-
HEHUS TOHA rosioca
- yailie JeJ1aeT YTBEPKIEHUE, YeM 3aaeT BOIPOCHI
- MOXKET KMJIaThCs YTO-TO JIeNaTh, HE OLIyIIas HE0O-
XOJIUMOCTH;
- XapakTepHa cC)Karas CTPYKTypa IpEIJIOKEHUN U
MCII0JIb30BaHUE aKTUBHBIX IJIaroJIoB

PeduiekTuBHbBIN
- BOYKEH aHallu3, MOHNMAaHUe, 3HaHUe
- 00BIYHO PaMKy BPEMEHM YCTaHaB-JIUBAIOT JPyTue
JIO]TH;
- BBIp@XEHHUE JIUIA U 11032 MOTYT OBITh CIIOKOWHBI-
MU, JaK€ MOJYMHECHHBIMU,
- 00BIYHO TOKUMAIOT PYKY 0€3pa3NuvHO U BSUIIO;
- OOBIYHO TOBOPUT OYEHHb POBHO, PEIKO MCIOIB3YET
M3MEHEHUS TOHA 0JI0Ca;
- yailie 3aJ]aeT BOIIPOCHI, YEM JI€NaeT YTBEPKACHMUS,
- OYEHb BaKHO IOHMMaATh;
- XapaKTepHBI CIOKHBIE TPEJIOKEHUS] U TTACCUBHBIC
TJ1aroJibl

2) MII énewneit oyeHku u 6HympeHHell OYeHKU;
3) MII 3roucT U aNbTPYHCT;

4) MII «CThIKOBIIMKY - «PaccThIKOBIIMK)»

5) MII «B03MOKHOT0» ¥ «HEO0OXOUMOI0»

6) MII «xoHpopMHU3Ma» U KMHAKOMBICTHS

7) MII «4yBCcTBa» M «JIOTHKH»

JABUXKXEHUE K
[To3a: yacto HakiIOHSETCA BHEpeA, YTOOBI YTO-TO
NOAYEPKHYTh. JKECThI BBIPAKAIOT SHEPIHIO0 U JIBH-
JKEHUE.
Peub: B peun HCnoOnb3yrOTCsS MO3UTHUBHBIE IPEIIIO-
KeHUs «X04y 3Toro». Yacto roBOpUT 0 TOM Kak I10-
JIOMTH K 4eMY-TO YTO IPHUBJIEKATEIbHO, YTO JBHXKET

ABUXEHUE OT
[To3a: mpu pa3roBope MOXKET OTKIIOHATHCS Ha3al UIU
CTOSITh HETOJIBMKHO. JKeCThl MOXKET OTpaXkaTh OCTO-
POXKHOCTB, 3aIIUTY, OTKJIIOHSIETCS U OTOABUTAETCS
Peub: MOXeT MCMOJIB30BATh OTpUIIAHUE B peur: «S
ATOro He Xouy». YacTo roBOpUT O TOM, Kak u30e-
XKaTh 4ero-1md0, O TOM, YTO HYXHO HCKJIIOYHUTH, O
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K LIEJIN npoOjemMax, OT KOTOPhIX HaI0 H30aBUTHCS, O TOM
Buaut uto Hy*)HO uMeTh (MHE Hy)keH BY3 rae Obl | yTO MemIaeT JOCTHKEHHIO LIETICH.

MO peOeHOK MOIy4ns KauecTBEHHOEe oOpa3zoBaHue, | CleIuT 3a TeM, Yero He HaJo JeNaTh WIH HMETb.
rae Obl OH pa3BHBAJCS NPO(ecCHOHANBHO M JHY- | (MHE OBl MOCTYNHUTH B By3 Iie Obl He Opaju OoJbIinue
HOCTHO... JICHbI'Y 32 00y4YeHHue, He ObLIO ObI KOPPYIIIIHH. .. )

TumnoJsiorusi KJIMEHTOB

Bocnonbs3zyemcs knaccudukanueil, npeagoKeHHOW aMepuKaHCKUM IcuxoTeparneBroM B. Catup, ocHo-
BaHHOU Ha mnoBeneH4yeckux mnposisneHusx JOMUHUPOBAHUE-3AUCKMBAHUE; PALIMOHAJIN3A-
HUA-AEMOHCTPATHMBHOCTD. B mporecce mpakTUKH MPOJAX TUIIOJOTHS MOJy4aeTcsi IPUMEPHO Ta-
KOW.

JdemoncTpaTop (MM yBOAAIIMA B CTOPOHY)

ITo3a: paccnabieHHasi, acHMMETPUYHAs, ABIKEHHS IIaBHbIE, THOKHE, TTOJIOKEHHE Tela BCe BpeMs MEHSI-
eTcs. 3aHMMaeT MHOT'O IMPOCTPAHCTBA, MPU BO3MOXKHOCTHU «PACTEKAETCSA» 10 TOMY MECTY, KOTOpOe 3aHHMa-
eT. OOBIYHO JEPKHUT JOCTATOUHO OOJBIIYIO JUCTAHIHUIO.

KecTpl: mupokue, HAMPaBJICHbI IIUPOKO B CTOPOHBI M BBEpX. Takke XapaKTEepHbI JKECThI «IIPUXOPALIH-
BaHUs»: IONPABJICHUE JI€TalEeH OAEKbl, YKPALIEHUM, IPUUECKH, PA3TIaKUBAHUE CKIIAJ0K Ha OJIEXK/IE U T. II.

Peub: miaBHast, XOpOIIO HHTOHUPOBAHHAA, Yallle TPOMKas, C MOAYJIALUAME rojoca. TemOp yaiie BbICO-
K.

Peun conmepikarenbHa, moApoOHA, U300MIyeT CPAaBHEHUSIMH, aCCOLUALMSIMU, HEPEIKO COAEpKaHUE YXO-
JUT JaJIEKO OT MEPBOHAYAIIBHOIO MIPEIMETA Pa3roBopa. Bl ycaplInTe MHOTO cOCIaraTesIbHbIX HAKIIOHEHUH
Y BBOJHBIX CJIOB, THUIIA: «ECJIU OBL... KaK Obl... HABEPHO... BO3MOXKHO... IPEANOIOKHUTENBHO... CKOPEE BCETO...
JOITYCTHM...»

Manepa noBegeHHs1 B 1IeJIOM JOOpOXkKeNaTenbHast, OTKpbITast. JINUHOCTh IEMOHCTpATOpa apTUCTUYHAS,
spKasi, yBJIeUCHHAs!, TPAKTUYCCKU JTUIICHHAs! CTEPEOTUIIOB, OTKPHITA /ISl HOBBIX BIICYATICHUN U UJICH.

B 1e10BOM 0011eHUM CTOUT MOMHHMTb, YTO JEMOHCTPATOpP HE cpa3y BKIIOYAETCS B Pa3roBOp, MOITOMY
HE CJeyeT IpUCTYyNaTh K ey ¢ caMoro nopora. Bpemenu Ha nmpoBeJieHHE IEPErOBOPOB BaM MOTpedyeTcs
0oJbIIIe, YeM C APYTUMU MapTHEpaMu. 3a X0JI0M Oecelbl IPUIETCS CISAUTh BaM, TaK Kak MpeaMeT Mepero-
BOPOB MOXET JIETKO MOTEPATHCA 32 MHOTOYMCIEHHBIMU MOJApoOHOCTAMU. Hepenko mpuaercst Bo3Bpaliarh
JTUAJIOT B HY’)KHOE PYCIIO ¥ BOBPEMS Pe3IOMUPOBATh CKa3aHHOE.

Ili1rochl ATOrO THUMAXKa: yBJIEKAEMOCTh, OTKPBITOCTh, TOTOBHOCTh MPOOOBATh U HAXOAWUTh HOBBIE pelle-
HUS, TBOPUYECKUH NOTEHIIM A, KOPPEKTHOCTh B IOBEICHHH.

MmuHychl: He00sA3aTEIbHOCTh B UCIIOJIHEHUN OO€IaHuM, pacIlIbIBYaTOCTh, HEONIPEAEIEHHOCTh, PACCEsH-
HOCTb, OBICTPOE MEPEKITIUYCHNE C OJHOTO Ha JIPYroe, PaclbUIEHHOCTh YCUIIHH, TJI0Xas OPraHu30BaHHOCTD U
CKBEpHas paboTa ¢ TOKYMEHTaMH.

HejliTpajibHble XapaKTepUCTHKU B /eJ0BOM 00meHuH: ero «/{A» odeHb JIerko npeBpamiaeTcs B
«HET», u Hao6opot. (Ilony4uuB oTka3, HE CHENUIUTE PacCTPauBaThCsl, HO U MOJYYUB COTJIacUe, HE MPa3IHyH-
Te modeny.)

Pemenune oH nmpuHuMaeT au60 MO BO3AEHCTBUEM HUMITYJIbCA, JIMOO TSIHET OYEHb JOJIT0, HU OT YEero He
OTKa3bIBasiCh. OTHOIIEHUS MOTYT Pa3BUBATHCA JITUTEIBHOE BPEMSI.

N3beraer no60ro poaa AaBieHUS U TMPOSIBICHUNW KPUTHUUHOCTH U MCIBITHIBAET AUCKOM(OPT B KOH-
(IMKTHBIX CUTYaIHsIX.

MoTuBanusi: YeM «4HUIIE» THUII, TeEM OoJiee BbIpaKeHa MOTPEOHOCTh B MPU3HAHUU U TipecThxe. OpueH-
TUPOBAH Ha KOMIUTUMEHTHI (HE TOJILKO TUYHBIE, HO U MPO(ECCUOHANBHBIE, TaK KaK CUUTACT 3aCIYTH (PUPMBI
0 TIPaBy CBOMMHM), IPU3HAHUE €r0 BKJIa/a, MOJAYEPKUBAHUE €r0 YCIIEX0B U MOXBaJbl pe3yiabTaToB. JKaxaeT
«aIIOIMCMEHTOBY JaXke Mo MaleiiemMy nmoBoay. Oxunaer og00peHus (BILUIOTh 0 BOCXHIIEHUS) BHICKA3bI-
BaeMbIM UM uzesMm. Hyxnaercs B myOmnuke, Kak XOpOUIHil akTep.

Cnoco0bI geiicTBus:

* He oxwupaiite, 4TO C BaMU CBSDKYTCSI, aXKe MOCJIE TOTO, KaK BbI MOJIYYWINA B 3TOM KJISITBEHHOE 3aBepe-
HHUE, — IO3BOHUTE CaMHU U HallOMHHUTE O cebe (HaloMHHATh, BO3MOXHO, IPUIETCA JI0JT0). ITO HE IOTOMY,
YTO JEMOHCTPATOP TaK IJI0XO BOCIHUTAH, Y HETO MPOCTO OUYE€Hb MHOTO JeJl, O/l TPYAOH KOTOPhIX OH MHOTAA
HA4YMHAET 3a]IbIXaThCSl.

* Ha3znagasi BCTpedy, MOATBEPIUTE €€ HaKaHyHE M MOMPOCUTE BAIllero COOECeTHUKA 3aIUCaTh BpeMsl.
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*  Ornpasisist HGOPMAIIHIO, HE MOJICHUTECh MPOBEPHUTH, MONAA JIM OHA K HEMY, B CIIy4ae Yero mpo-
nyonupyiite (JIErKO MOXET MOTEPATHCS, TaK KaK CIOCOOHOCTh AEMOHCTPATOpa TEPATh JOKYMEHTHI CPOJHU
bepmynckoMy TpeyrojapHUKY).

* OtpabareiBas BO3MOXKHbIE BO3pa)KEHMsI, HE IPOTUBOPEUbTE HU B KOEM Cllyyae, cTapalTech MOAYEpK-
HYTh BQXHOCTb M 3HAYMMOCTH BBICKA3bIBAaHMS BAIIETO IMAapTHEpa ¢ 00s3aTelIbHOM 0JarolapHOCTHIO 3a BbI-
CKa3aHHbIE UJIeU, HaJl KOTOPBIMU BBl TOTOBBI IOPA3MBILUISTh.

* TloaBods K MPUHATHIO PEIICHHS, ACHCTBYIWTE MaKCHMAaJIbHO OCTOPOXKHO, MaJieiilliee HaJaBIUBAHUE C
Balllell CTOPOHBI — U BCE€ NMPUAETCS HauMHATh cHadana. Mcnone3yiite runoretndeckuil noaxos (dpopmyna:
«Ecnu MBI IpeArnonoxum, 4To BCe yCIOBUS BBISICHEHBI, TO...») JIM0O0 anbTepHATHBHBIN (Popmyna: «Bam Oy-
JeT ynoOHee HayaTh [TOCTaBKM Ha 3TOM Hezelne Uiy Ha cienyrouei?») Ipu 3Tom, eciau Bbl MOTY4YHUINM MHOTO
«CHUTHAJIOB FOTOBHOCTW» (BBICKa3bIBaHMs TUMA: «OTIMYHOE NpeuiokeHue!», «MHe 370 HpaBUTCA... ITO UH-
TEPECHO... NMOXKalIyl, CTOMT MONPOOOBATE...») U SABHBIM MHTEpEC K AETAJSAM MpPEANONaraéMoi CHEeNKH, He
mMenuTe, opopMIIHTE Ballld HAMEPEHHUs MHUCbMEHHO.

YenoBek-KOMIbIOTEP (PALMOHAIBHBII)

ITo3a: cumMMeTpryHa, MOHOJIMTHA M MaJIONIOABMKHA. J[BU)KEHUS CKyINbl U pacueTiuBbl. OcaHka mnpsamas,
rOJIOBA «TI0CAXEHA» POBHO.

Kectpl: yame B o6siacTu OpIOLIHON IMOJIOCTH, BBIBEPEHBI U CAEpXk aHHBI. VCroiab3yroTCsl B OCHOBHOM
IIOATBEPK JAIOLIUE JKECTBI.

Peub: Masio MHTOHMpOBaHHAs, 1aX€ MOHOTOHHAas. TeMOp cpeaHMil, BO3MOKEeH HU3KUU. Temn peun —
MEJICHHBIN, «BIyMUYUBBIN». '0BOPUT THX0. Peup Xopomo cTpykTypupoBaHa, O4eHb JorudHa. Yerkue nay-
36l (BO3MOXHBI AnuTenbHble). CoaepaHue YHNOpPSAJ0YEHO, Bbl YCIBIIIUTE TaKWe BBOJHBIE CJIOBA: «BO-
IIEPBBIX... BO-BTOPBIX... B UTOIE... B AKTUBE... YCTAHOBUM PEIVIAMEHT BCTPEYH... KAKOB PE3YJIbTAT...»

Manepa noBejeHusi: JOBOJBHO CIACpKaHHAs, HEAMOIIMOHATIbHAS, «CyXoBaTash» win opunuanbaas. [los-
X0J] cyry0o zeioBoil. UeTkoe miiaHMpOBaHKWE U OPraHU3aLMs JIHS, CTPOTHI KOHTPOJIb, MYHKTYaabHOCTb. Le-
HUT BPEMSI.

B nesi0BoM 00mIEHHMM: CTOUT IIOMHHUTbH, YTO YEJIOBEK-KOMIBIOTED LIEHUT IPEXKIE BCETO MOTPAUYEHHOE
BpEMsI M YCUJIMSL, [IOITOMY HE CTOUT 3aTATMBaTh CO BCTyIuieHueM. CKIIOHEH CKPYMYJIe3HO MOAXOAUTh K Kax-
JIOMY BOIIPOCY M UCKaTh NpoTuBOpeurs. I10aToMy K BCTpede CTOMT FOTOBUTHCS OYEHb TINATEIBHO, UTO JE-
JaeT KaX/blid pa3 U Bail naptHep. BcTpeda pa3BuBaeTcs OBICTPO M 3aKPEIIseTCs, Kak MIPaBHUIIO, ONIPe/IeIICH-
HBIM pe3yJabTaToM. [IpUroToBbTECH OTBETUTH Ha MHOKECTBO BOIIPOCOB M IaXKE IONACTb IO «IIEPEKPECTHBIN
JIOTIPOCY, €CII CO CTOPOHBI MAPTHEPOB BHICTYNAIOT APYrHE CIIEHNUATUCTHI.

ILmrockl: 3TO, MOy, caMblif MaeanbHbIA A fena naptHep. Ero 0643aTenbHOCTh IPaHUYUT C TOYHO-
CThIO HIBEHIIApCKUX 4acoB. JJaHHOE UM CJIOBO BBIMIOJHSAETCS BCETa B HE3aBUCUMOCTH OT 00CTOATENHCTB. OH
OTJIMYHO BUJUT NMPAKTUYECKYIO CTOPOHY Jiela U LIEHUT apryMeHTHpOoBaHHbIE 10BoAbl. Cynepioruka. Cro-
COOHOCTBIO YBHJIETh M IPOAHAIU3UPOBATh CUTYAlLIMIO C MHOXECTBAa CTOpoH. Pemenue popmupyer ObicTpo
Ha OCHOBaHMHM nMetoeicss nudopmarnuu. Mapopmarus — ero naps.

MmuHychl: 3MOIIMOHATIbHAs O€AHOCTh OCTABISAET HEMAJIO XJIOMOT U OJU3KUM 3HAKOMBIM, U KOJIJIETaM, U
napTHepaM 4ejloBeKa-KoMIbloTepa. beiBaeT TpynHOBaTO ¢ 4yBCTBOM toMopa. Crabas criocoOHOCTh K corle-
peXMBaHUIO U TPOSBICHHUIO COUYBCTBUSA. C TPyZOM YCTaHaBIMBAeT KOHTAKThl Ha JMYHOCTHOM YpPOBHE.
[TonseprxeH NefcTBUIO YCTAHOBOK M CTEPEOTUIIOB COOCTBEHHOT'O CO3HAHMUSL.

HeiiTpajibHble XapakTepucTHKHU: €ro «aa» — 370 noutu 100%, u Hao6oport. [ToaTOMY B cuTyanuu oT-
Ka3a He JOMHUTECh OOJIbIIE B 3Ty JABEPh C MPEXKHUM TECTOM WM B MpexHEM 00auuuii. CTOMT XOpOIIEHBKO
HNOTPYAUTHCS, YTOOBI IPOHUKHYTh Ha BCTPEUY C TAKMM THIIa)KOM BHOBB. XOTb pellleHne U GopMHUpyeTcs aB-
TOMAaTHYECKH, €My MOXKET He XBaTaTh MHpOpManuu. B TakoMm ciydae BbI NMOJy4YUTE CKPBITOE COMPOTHUBIIE-
HUE, 0 KOTOPOM MOXKETe Jake He J0orajaThCcsi. B Cuily CHIIBHO pa3BUTOIO JOTMYECKOIo ammnapara CKJIOHEH
NPUITUCHIBATh NApTHEpPaM Te€ K€ CBOWCTBA U CUUTATh 3TO caMO COO0OU paszymerommmces. M3numHss sxcnpec-
CHUBHOCTb BaM OJIHO3HAYHO MOBPEIUT.

MoTuBanusi: yaiie BCEro aKTyaJlu3UpOBaHa MOTPEOHOCTh B JOCTHXKEHUH pe3ysbTaTa, HO B KauecTBe
JMYHBIX MOTUBOB MOXKET «paboTaTh» NOTPEOHOCTH B 3alMILIEHHOCTH U 0e30macHOCTH, KoMdopTe, MPUBBIY-
HOCTH, CTaOUJIIBHOCTH U JIOBEPHUH.

Cnoco0bl geficTBHA:

* JlOrOBOPHUBILKCH O BCTPEUE C UETOBEKOM-KOMITBIOTEPOM, BbIMIUTE 3a01aroBpeMEeHHO, TOTOMY UTO Ballle
OT103/1aHUE MOYXKET 3aKOHUUTh TaK U HE HaYaBIIMICA KOHTAKT.
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*B3siB Ha ce0s1 00s3aTenbCcTBA MO MPEJOCTaBICHUIO WH(POPMALUK WM O COTJIACOBAHUU KaKOro-Iu0o
BOIIPOCA, TOYHO U B CPOK BBIMOJIHSINTE BCE, YTO 0OELIAIH.

* He ompaBzpiBaiiTe cBOE MOBeIEHHE HM IPU KAKHX YCIOBHSX — JOBEpUE K BaM IPOMAJET, €CIH BB
Ha/lyMaeTe CKUHYTh OTBETCTBEHHOCTb Ha 00CTOSTENbCTBA UM APYrux jtoael. He nbitaiiTech pazxanoOuTh
YeJI0BEKa-KOMIIBIOTEPA TEM, UYTO Bbl «IIOTPATHJIM TaK MHOTO BPEMEHU Ha MOATOTOBKY CIIEIKU U TENEeph Bam
He OyJeT BbIIJIau€H TOHOpapy.

* Cnemgure 3a cBoeil peubto! OOMHME KpacoYHBIX IMOAPOOHOCTEH M HEOIPENSIICHHBIX OMYyIICHUN
(HampuMep: «A CKUAKH BO3MOXHBI?» — «Hert, y Hac jkecTkasi (pMHaHCOBas MOJIMTHKA, U CKUJIKU ITpaKTHYe-
CKHM HEBO3MOXKHbBI») B JIYUILIEM CJIy4yae BBI3OBET IUIyXO€ pa3/ipakeHUE, a B KpailHEM BapuaHTE — OTKa3 OT
COTPYAHUYECTBA,

* He mpITaliTeCh JIbCTUTH YEIOBEKY- KOMIIBIOTEPY — OH OY€Hb YYTOK K (anbi. JIydmuii KoMImImmMenT
JUIS HErO — 3TO MOJIy4YEHHBbIN pe3yibTar.

Arpeccop (00BMHSIIOLIHI)

ITo3a: «xo3siickas», rae Obl JaHHBIA TUNAX HU HaxoAuics. CTOUT OOBIYHO IIPOYHO JINOO MMOKAUUBASICH C
HOCKa Ha mATKy. CHAUT onupasch Ha CTOJ ¢ yrmopoM pyK. Jis mo3sl B I0OOM cilyyae XapakTepHa Harpsi-
KEHHOCTb B oOyacTu mieu (rosioBa nojaHa Bnepen). CTos, 3aKiIafbIBaeT PyKU 3a CHUHY JIMOO BaJIbSAKHO
npoxaxupaercs. [Ipu pazroBope mojiaercsi KOpIycoM BIIEpel, IPETeHays Ha TeppuToputo naptHepa. Co-
KpalaeT JUCTaHIUI0, «HABHCAaeT» HaJl COOECEJHHMKOM, MOXET KacaTbCs JeTajei OJ1eX]Ibl, MOXJIONbIBATh
CHUCXOAMUTEIBHO 10 IJIeYy.

ZKecTbI: BCe kecTbl JOMUHMPOBAHUSA: YKa3aTeJIbHbIE, MJIOTHO CKAThIA KyJaK B MOJTBEPXIECHHUE CIIOB,
«pyOseHue» JaJl0HbI0 BO3/yXa, IOCTYKUBAaHUE IO CTONY WJIM KaKOW-IMOO OIope, CKpeUIeHHbIE PYKH, 00-
XBaT CKPEIEHHBIMH NajbllaMU KOJIEHA (HOIra Ha HOTY), JIOKTH JJOMHUKOM C JIAZIOHSAMHU 1101 HOJA00POAKOM.

Peun: BiacTHas, xecTkass. ['OBOPUT IPOMKO WJIM HaMEPEHHO TUXO (IOOyxJasi MmpuciaylnBarhes). Peub
pyOiieHast, KOpoTKasi, OTpbIBUCTasA. [loBenuTeNbHbIE HAKIOHEHUS U OOWINE MPaBWIL: «JIOJKHBI, O0S3aHBbL...»
3alaeT MHOTO BOIPOCOB U TpeOyeT KOHKpeTHOoCcTU. OTHaeT npukassl U yKa3aHUsl, Jake €CJIM IMPOCUT O MO-
mouu. Jlerko 6e3 pazpereHus epexouT Ha «ThD».

Manepa noBejeHMsi: HAIIOPUCTasi, B 1[€JIOM CKJIIOHEH OKa3bIBaTh JaBJIeHHUE B JII000M cutyaruu. LleHHo-
CTH: €r0 JMYHOCTh, €r0 aBTOPUTET U BIMSHUE, MHEHUE, UJIeH (aXKe ecau OHU OoIMO04YHbI). CKIOHEH UCKATh
BUHOBAThIX. OueHb KaTErOpUUEH, JIETKO «I1€PEBEUINBAETY» OTBETCTBEHHOCTD.

He criocobeH kK KoMIpoMuccy ¥ OrpaHMYUBAEeT BO3MOKHOCTh COTPYIHUYECTBA.

B nesioBoM 00IIEHMH: CTOUT IIOMHUTh, YTO arpeccop pyKOBOJCTBYETCS MPUHIUIIOM «CKa3all—cemany,
MO3TOMY K Jey HaJo NepexoAuTh 0e3 packauku. M3-3a CKIOHHOCTH K JAaBICHHUIO OYEHb JIETKO MOXKET
«CEeCTh Ha ILIEI0» U HAYMHAET JUKTOBATH CBOM ycioBus. CTpeMHUTCs BCe ep:KaTh MOJ CBOMM KOHTPOJIEM U
BHUKAET BO BCE MOAPOOHOCTH, AK€ HE SIBIISAACH CIELHATUCTOM M0 JaHHOMY Bompocy. [loatomy Oynbte
HAuYeKy U TocTapaiTech KOPPEKTHO MPOTHBOCTOSITH €r0 MaHUMyJALUAM. Tem Oosiee 4TO CBOW BKJIAJ OH
CKJIOHEH MpPeyBeIUYMBaTh M HU3BEPraTh YCHUJIMs MapTHEPOB. Arpeccop CrocoOeH MCIoNb30BaTh U Oolee
YKECTKUE METO/IbI, JIETKO pa3[pa’kaeTcsl U BBIXOAUT U3 ce0s. OJHaKO MPH BCEM 3TOM CIIOCOOEH CTaTh HECO-
KPYLIMMBIM TapaHOM Ha ITyTH K II€JIU, €CJIN BbI IIOJIyYUTE €TO B COIO3HUKH.

Il1rochI: OTIMYHBIN OpraHu3aTop U aIMUHUCTPATOP, KpailHe 1eseycTpeMIIEHHBIH, Oopell 3a UHTepecH! (B
OCHOBHOM JIMYHbBIE), OU€Hb paOOTOCTIOCOOHBII 1 TpeOOBaTENbHBIN HE TOIBKO K APYTUM, HO U K cebe. Obs13a-
TEJEH B BBINOJIHEHUM JoroBopeHHocTed. IIpu Xopommnx B3aMMOOTHONICHUSX JIETKO IMOAJIEPKUBAET JIHY-
HOCTHBI KOHTaKT, yMEET LIEHUTh 3HAUYMMBIX HapTHEpoB. [Ipu OIarompHsATHBIX pe3ynbTaTaX CTAHOBUTCS
JYYIIUM PEKOMEHIaTEIIEM.

Munycbl: KoH(GIUKTEH U arpeccuBeH. [Ipuberaer k rpyObIM MeToJaM, BIUIOTh J0 OTKa3a OT corJjalle-
HUSl, €CITU ero TpebOoBaHUs HE UCHOJIHSIOTCS Tak, Kak eMy Obl xorenoch. Mcturenen. [Ipuaupuus B meno-
yax. MHeHue GpopMupyeTcs o NpUHIMIY «MO€ U HempaBuibHOe». [loaBepxen crepeotunam. Tspkeno me-
pEeXHUBaET KPUTHUKY.

HeiiTpajibHble XapaKTepHCTHKHU: €ro «1a» — 370 95% cornacus, ocraBmmecs 5% Npuxoasrcs Ha
SMOIIMOHAIbHOE HECOOTBETCTBHE. MHOTO OepeT Ha cedsi, MHOTOTo TpeOyeT OT mapTHepoB. JJoBOIUT HauaToe
10 KoH1a. Pemenne opmupyet ObICTPO, K A€y OpucTynaer 6e3 npoposioyek. OueHb MHUITUATHBEH.

MoTuBanusi: SBHO BbIpa)K€H MOTHB BJIACTH U cTaryca. Jlake eciy HbIHEUIHss JOJKHOCTh HE COOTBET-
CTBYeT (pOpMaJIbHO, OBEJCHUE FOBOPUT O KpaifHe BHICOKOM MOJIOXKEHUHU. TAroreeT K NpecTHKHOCTH, aMOu-
I[MO3€EH.

Cnoco0bl geficTBHA:
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* Bo-mepBbIX, €CITU BbI HE YBEPEHBI, UTO COBJIA/Ia€Te C TAKUM MapTHEPOM, JIy4llle HE HAYMHANTE KOH-
TakT. OTAaiiTe ero KoMy-HUOYAb U3 0oJiee ONBITHBIX KOJIIET.

* M30eraiiTe Hamopa B OOIIEHUH C arpeccopoM, 3TO €r0 OYCHb HEPBUPYET.

*ByabTe BHUMATEIbHBI B CUTYalUsAX «Topra». [loMHUTE O TOM, YTO CIpaBeJIMBO JMYHO JIJIs Bac U Ballen
KOMITAaHUH B JIAHHOM JI€JIe, MHaue BacC JIETKO OyAYyT MCIOIb30BaTh.

* TloompsiiiTe YyBCTBO 3HAUMMOCTH arpeccopa, yCUJIuBalTe ero BaKHOCTh. Ho He TOJIbKO mpu momoiu
KOMILUTUMEHTOB (XOTS TaM U IMpaBJia BCETAa €CTh, YeM BOCXUTUTHCA), @ U IOCPEACTBOM IPOJIAKH KOHKPETHO-
ro U3MEPUMOro pe3ynbrara. Bece, 4To ynmpouuT mosjoKeHnue OpraHu3alliy Balllero KIMEeHTa U ero cOOCTBEH-
HOE TOJIOKEHHE, BCE, YTO MOBBICUT €r0 MPECTHXK B TJla3aX HAYaIbCTBA, OKPYXKAIOLIUX, YTO JIACT €MY IIaHC
MPEB30MTH KOHKYPEHTOB U BJIUATH Ha CUTYallMI0, — BCE ATO JAaCT BaM HEOCIOPUMbIE MPEUMYIIECTBA B pa-
60Te ¢ TOJOOHBIM TUIIAKOM.

* He nmomnanaiiTech Ha KOH(JIUKTOT€HBI, KOTOPbIE OH CIIOCOOEH H3J1ydYaTh B OTPOMHBIX KOJIMYECTBAX.
Yuurech BeIpadaThIBaTh BHYTPEHHIOI OOBEKTUBHYIO IMO3HIIUIO U TBEPBII TOH.

* YeTKOo BBINOJIHSNTE CBOM 0053aTEIbCTBA B CUTYAIMIX PEKJIaMalliid U MpeTeH3ui, 0053aTeIbHO IPUHOCS
cBOM M3BUHEHHs. BooOIie, B cuTyanuu, OIU3KOH K KOH(IIUKTY, C arpecCOpoM BaM HYXXKHO HAyUUTBHCS «pa-
00TaTh MCUXOTEPANEBTOM»: YMETh CIIyIIaTh, COTJIAIIATHCA, /1aBas BO3MOKHOCTb BBIITYCTHUTh SMOIHMOHAb-
HBIC «TIaphI».

* BocmpuHHUMaiTe arpeccopa Kak HEOpAUHAPHYIO TUYHOCTH, 0€3YCIOBHO, APKYIO U OJJapEHHYIO.

HeyBepeHHbI (3aUCKMBAKOLIMIA)

Ilo3a: uyTh CYTyNUTCS, CUIUT UM CTOMT HEYBEPEHHO, PYKH MPUXKAThl K Kopmycy. ['onoBa BTsSHyTa B
ieud. B He3HAKOMOI 00CTaHOBKE MPUCAXKUBACTCS HA KPACIICK CTYyIIA.

7KecThl: MHOTO MENKHMX JBH)KEHUH, BCE KECThI HEYBEPEHHOCTH: CYETIIMBBIC JIBKEHUS PYK, TOTparuBa-
HUE PYKaBOB WJIM KPaeB OJICKIbI, TepeOICHHUE yXa, 3aXBaT JIOKTS JIaIOHBIO H T. T1.

Peub: roBoput THx0, coOnBUMBO. MIHTOHAIMY crabble, 0OBIYHO YOBIBAIOIIUE HIIM OOPBIBAIOIINECS K KOHIY
¢pas3el. Temn HepoBHBIN, TeMOp uaiie Boicokuid. HepaBHoMmepHble may3bl. [logoOHO nemoHcTpaTopy Hc-
MOJIb3YET MHOTO COCIaraTeIbHbIX HAKIIOHEHUM: «a BOT €CJH Obl... Hy J1a, HABEPHO... BOBMOXKHO, 3TO U TaK...
KaK CMOTPETh...» TOJIBKO B OTIMYUE OT MOCIEIHETO HE UMEET TAKOT0 apTUCTUUYECKOTO pa3Maxa U HAChIIICH-
HOCTH, @ TOBOPUT 3TO MHTOHAIIMOHHO HEYBEPEHHO, BbIpakas KoseOaHus. [Ipu CHIBHON 3MOLMOHAIBHOMI
BKJIIOYEHHOCTH B PEYHU MPOCKAKUBAIOT UCTEPUUECKUE BCKPUKH (KaK OT PaJIOCTH, TaK U OT HEYJAOBOJIBCTBHUS).

Manepa noBe/ieHUsI: C HE3HAKOMBIMU JIIOJbMH MMOHAUYANY 3aKpbITas U cAepkaHHas. MOXKET BBITJISIIECTh
HACTOPOXKEHHBIM M JIaXe TO0I03pUTEIbHBIM. B 11€710M BCe MOBe/IeHNEe CKOBBIBAETCS COMHEHUSIMU M OXKHUJIa-
HUEM HeOIaronpusTHOTO UCcX0/a. B Hayane KoHTaKTa Malio pa3rOBOPYMB, OOJBIIE CIYIIAET, BO3PAKEHUS HE
BBICKA3bIBAET, EMY JIErde corjacuThes. Eciu coOeceTHuK JOBOJBHO aKTUBEH, 3aMCKUBAIOIINNA THUIIAX 4acTO
KHMBAeT, IEMOHCTPUPYS COTIacHe, OJIHAKO B AallbHEHIIIEM MPOCTO U30EeTaeT KOHTAKTOB.

B nesoBoM 001IeHMU: CTOUT TTOMHHUTB, YTO JIJISi 3aMCKUBAIOIIETO JIF0OAasi CUTyalusi HOBU3HBI — CHUTYa-
Ul TIOYTH dKCTpeMalibHas. Tak CUiibHA y HHUX CUJIa TIPUBBIYKU U OIIylleHue cradmibHocTH. KomdopTHO
OHHM ce0sl YYBCTBYIOT TOJBKO B 3HAKOMOM CHUTYyallMM W CO 3HAaKOMBIMH JOJAbMU. [loaTOMYy HeoOXxoammo
MPEIOCTaBUTh 3aUCKUBAIOIIEMY TOCTATOYHO BPEMEHH, YTOOBI OH K BaM MpUBBIK. L{eHHOCTSIMU 17151 HUX BCe-
r7a SIBJISIIOTCS CTaphle HAJIEKHBIE CBSI3H C MPEKHUMHU MAPTHEPAMH, JTAXKE €CIIA YCIOBUS pabOThl UX YEM-TO
HE yIOBIETBOPSIIOT. COBEPIIEHHO OECTOIe3HO ¢ TAKUM THIAXKOM PHCOBATh Pay>KHbIE MEPCIEKTUBLI JIBH-
keHus Briepen a-1s «Hpro-Bacrokuy, Tak Kak OHH PEAKO CTPEMATCS K Pa3BUTHUIO, TOPA3/I0 BAXKHEE ISl HUX
HE TOTEPSATh TO, YTO UMEIOT, U (hakTOp JoBepHsi. MHOTHE HOBBIE I€TIOBbIE KOHTAKThI BHICTPAUBAIOTCS UMEH-
HO T10 3TOMY NPUHIUMIY AoBepust. O0s3aTENIPHO YUUTHIBAWTE, UTO TAKOW TUITAK HUKOTJA HE IPUHUMAET HA
ce0st OTBETCTBEHHOCTD, a UIIET JItOJIeH, C KOTOPBIMU €€ MOKHO pa3fenuTh. [loaToMy ¢ MpUHATHEM peIIeHUs
BO3ZHHKAIOT CIIOKHOCTH, TPUYEM JTOBOJIBHO JTUTEIIbHBIC.

[lochbl: MATKOCTh U YOKIAEMOCTh, 001Iasi BHYTPEHHSS 100pokenarenbHoCcTh. OueHb BepHBIE APY3bs,
MpeaHHbIC TAPTHEPHI. DTU JIIOIU TIPH OJMKANTIIEM pacCMOTPEHUH 0YapOBATEIbHBI U O€33aIUTHBL.

MuHychI: HEPEUIUTENLHOCTh, HEONPEIEIICHHOCTh HAMEPEHH, MHOTO KOJICOaHWI M MepeMeH MHEHUS.
HecmocobHOCTh IPUHSATH pellieHne MOPOKaaeT He0OX0AMMOCTh TPUBJIEKATh OOJBINIOE KOJTMYECTBO CIEIHa-
JUCTOB JJIsi OOCYXKACHHsI. 3aUCKUBAIOIIEMY TpeOyeTcsi MHOT'O TTOATBEP KICHUIN U TapaHTuil mo Gopmyne «a
€CJIU He TIOJYYUTCS...»

HeiiTpajibHble XapaKTEePUCTUKHU: €T0 OBICTPOE COTJIACKHE MOXKET c(hOPMHPOBATH BIEUATICHUE, UYTO CO-
TJIAIIEHUE TOCTUTHYTO, HO €r0 «J1a» — ATO MUJUIMOH MPOBEPOK M KoseOaHuid. J[eoBbie OTHOIIIEHUS pa3BU-
BAIOTCS JIOJTO U MOTYT B UTOT€ HUYEM HE 3aKOHUYUTHCSA. OpUEHTUPOBAH HA MOCTOSHHYIO MOAAECPKKY U IO-
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JTy4eHUe TOATBEPKICHHsI, YTO Bce OyneT He Tak crpaimHo. [lonaraeTcs Ha MHEHHE aBTOPUTETHBIX JUIS He-
T'O JIUI] U MOJIHOCTBIO OT HUX 3aBUCHM (JIEHCTBYITE C MO3MIIMN HEHABA3YMBOIO KOHCYJIbTAHTA, U BaM JOBe-
JIETCSI CTaTh OJTHUM U3 TaKUX aBTOPUTETHBIX JIMLY).

MoTtuBanusi: 6€3011aCHOCTb, y100CTBO, IPUBBIYHOCTb U CTAOUIIBHOCTDH MOJIOKEHUS. OpHEHTUPOBAH Ha
TO, 4TOOBI OBITH HE XYK€ APYruX, HO HPU 3TOM HE BBIACNATHCS. COXpaHUTH MO3UIUH, «HE BBINACTH W3
000MMBI» — OCHOBHBIE OPUEHTUPBI 3alCKUBaoLIEero. M3beranue Bcsiueckux pUCKOB U HOJIydYeHUE 0100pe-
HUS B OMIDKaiIeM COLMalbHOM KPyre — 3TOT MOTHUB IEPEBECUT BCE BO3MOXKHBIE BBITOJIBI OT COTPYIHHYE-
CTBa.

Cnoco0bl geficTBHA:

* C camoro Hayaia KOHTAaKTa IponaraHaupyire 6epexHoe OTHOLICHHE.

*  OrcnexuBaiiTe BO3MOXKHOE TPOSIBIICHUE JTABJICHUS C Balllel CTOPOHBI (M3-3a JJIMTEIBHOCTH U OTKJIA-
JIbIBAaHUS PEILIEHUH MOKET BOSHUKHYTh COOJIa3H HEMHOTO «/105KaTh»).

* Ilpu BbIpabOTKE YCIIOBHOTO COTJIAIICHUS HCIIOJIB3YHTE THIOTETHUECKUI (CM. CIIOCOOBI IeMCTBUS «Ie-
MOHCTPATOpP») € TOM pa3HMILIEH, YTO NEPCHEKTUBBI, KOTOPbIE Bbl HApUCyeTe, OyAyT IOXOXKH Ha T, KOTOpPbIE
3aMCKUBAIOLINIA MMEET ceiuac, TOJBKO 4yTh IpouHee. A Takke crnocold «BUAMMOro oTxoaa»: «Bompoc
CJIMIIKOM B@)XHBIM, 4TOOBl NPUHUMATh KaKoe-IMOO pelleHue IMpsMo ceddac. Mbl HHUKyJa He CIelnM,
HAIpOTHB, HEOOXOAMMO BCE TIIATEIHFHO B3BECUTHh U 001yMaTh. C KeM BbI XOTENH OBl MPOBECTH KOHCYJbTA-
IIUH, ¥ YeM s MOTYy ObITh BaM IOJIE3€H?»

* B Hayane OTHOIIEHUH MOCTapalTECh YCTAHOBUTH HU K UEMY HE OOS3bIBAIOLIMI KOHTAKT: 3BOHUTE Bpe-
Ms OT BpEMEHH, cOO0IaiiTe HOBOCTH, CIIpallIUBAiTe O €ro Jenax, nojadaapuBaite 1 He 3aroBapuBaiTe o Je-
Jax, €CJIM OH HE TOTOB €Il ITO 00CYXk/1aTh, 3aX0AUTE U NO3APABISNTE C MAJIECHbKUMHU NIpa3JHUKaMU (C mpo-
(dbeccroHaNbHBIMH — 0053aTEIIBHO).

* Tlpu oOCyX/IeHUH TPEATIOKEHHSI He 00eIaiTe CIUIIKOM MHOTO, @ OCOOCHHO HE CKpPBhIBAlTE MpeIe/IeH-
TOB, €CJIM IPO3BYUYUT BOINpoc: «HacTo M ClyyaroTcsl HOJOMKHU Balero o00pya0BaHuA?» UIIN «A 4YTO, €CIIH
3TOT aCCOPTUMEHT Yy Hac He moiaer?» Bam 0oapelil OTBET, UTO MpEeXk/I€ TaKOro HUKOIJA HE ClIydasjoch, a
TOBAp Balll PacXBAThIBAIOT B IEPBbII K€ JIeHb, BHI30BET MacCy INOJO3pEHHH U chopMHpYyeT YCTOHUYMBOE
yOexeHue, 4To ero NbITaloTcsa HaayTh. Jlydlle, eciiu Bbl pacCKaXeTe 0 IPAKTHUKE pabOThI B TAKUX CUTYyallH-
AX, T. €. B TCYCHHE KaKOTO BPEMEHH Ha MECTO BBIE3)KAIOT CIIELIUATIMCTHI CEPBHUCA, KAK IPOUCXOAUT PEMOHT U
3aMEHa arperaTroB M 4TO BbI JEJAETE C «3aBUCIIMM)» TOBAPOM, KAKME CXEMBbI Ha 3TOT CIIy4ail NpesycMoTpe-
HBI.

* Ecnu BaM 10Ka3ajaoch, YTO CAEIKY Hopa opopMIIATh JOKYMEHTAIbHO, JaiiTe BO3MOXKHOCTh IPUBJIEYb K
3TOMY Ipoleccy Kakoro-ibo cnernuanucra: «Kak Bbl CMOTpUTE Ha TO, UTO IPU 0OCYXIEHUH U MOJNUCAaHUN
Joropopa OyzeT IpUCyTCTBOBATH BAIll TEXHUYECKUI TUPEKTOP U IIaBHBINA MHKEHEP?»

* Ecnu mepBas cieiKa cOCTOsUIach, IOMHUTE, YTO MOJOOHOMY KJIMEHTY Bbl OyAeTe yAeNsaTh OoJjblie
BPEMEHH, YeM OCTaJIbHbIM. He rnoneHnrecs HaHECTH JUIIHUNA pa3 BU3HUT WUJIM MPOCTO NO3BOHUTDH U CIIPABUTh-
Csl O JIeJaX ¥ BO3MOXKHBIX 3aMedaHusix. OHU OYEHb YYTKH K IIPOSIBICHUIO YEIOBEUECKOTO BHUMAHMS, a BOT
HEJI0CTAaTOK TAKOBOT'O MOKET X CEPbE3HO OOUIETh.

A ecTb 1M NATHIA THII, KOTOPBIA HE OIXOJUT O] ONIMCAHUE BCEX ITHX ueThlpex? Mnm ecim npusHaku
TaK MeperyTaHbl, 4YTO CJI0KHO MOHATh, K KAKOMY KOHKPETHO TUITY MO>KHO OTHECTH Balllero cooeceaHnka’?

[TaTBIil TUIT €CTh, IOCKOJIBKY BCE MPEACTABICHHBIE TUMIAXXKU 00aJat0T SIPKO BBIPAXXEHHBIMH XapaKTepu-
CTHUKaMH, HECKOJIbKO YTPUPOBAHHBIMH JJs Myled HariasaHocTu. (XOTs, HaBepHsKa B Balleld NpPaKTUKeE
BCTPEYAJIMCh U «UMCThIE TUIB U3 OMUCAHHBIX 3/1ECh.)

Wrak, naTelif TUIT — 3TO OOBEKTUBHBIE, «B3POCIBIE» XapaKTEPUCTUKH MOBEACHUS U CTUJIb OTHOLICHHH,
OH JI00po’KenaTesieH U HACTOMYMB B JOCTH)KEHUH pe3yibTaTa, He KOH(GIUKTEH U CIPaBEAIUB B OTCTAUBAHUU
CBOMX MHTEPECOB.

B ocTanbHBIX e cilydasx Mbl HMEEM JEJI0 CO CMEIIaHHbIMU TUnaMu. CHavyaa BOCOPUHHUMAEM TO, YTO
BUJUM (WJIM TO, YTO HaM XOTSAT MOKAa3aTh), a 3aTEM ONpEeNIsieM BEAYUINI TUIl U COOTBETCTBEHHO CKPBITYIO
JMYHOCTHYIO MOTHUBALIMIO.

Oman 3 Pazeumue konmaxma. Boisaenenue nompeonocmeii
Chauana ouaznos - samem peyenm.
Ha stom sTane HeoOX0aUMO BBISICHUTH MOTPEOHOCTH U 3ampochl KineHTa. OCHOBHbIE HHCTPYMEHTHI
JUIS 3TOT0: TEXHUKHU IIOCTAHOBKU BONPOCA U TEXHUKH aKTHUBHOIO CIIYIIAHHUS.
3anuwume 7-10 «omKpvimvlx» 60nPOCO8, KOMOPbIE NOMOZYI Y OUYHUNL NOMPEOHOCHU KIAUEH-
ma omHocumenbHo 6auiezo npooyKma.
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OnuH U3 BAXKHEUIINX HABBIKOB B MIPOLIECCE MPOAAXKH - YMEHHUE CIYIIATh.

[Ipoananu3upoBaB COTHU CiIy4aeB OOILECHHUS], ICUXOJIOTH MPHUIIIIH K BBIBOJLY, UTO YCIICIIHbIE MTPOJIaB-
16l OOJIBIIIE CITYIIAIOT, YeM roBOpAT. KiueHThl X0TAT, 4TOOBI MX MOHUMaNU. {715t TOro 4ToObl NOHSTH, HAJIO,
npexe Bcero, BeicnymaTh. [Ipu nepenade nnpopmanuu ona tepsercs u uckaxaercs. Heo6xoguma odpat-
Hasl CBA3b!

AKTHBHOE CJIyIIaHUeE.
IIpaBuaa
[IposiBrisiiTe 3aMHTEPECOBAHHOCTD B MPOOJIEMax MapTHEPA.
[lepenaBaiiTe napTHEpPY MHULMATUBY BO B3aMMOJICHCTBHH.
[TopnepxkuBaiiTe MOCTOSTHHBIN HEBEPOATBHBINA KOHTAKT C MTAPTHEPOM.
Crapaiitech, Kak MOXHO TOYHEE MOHATH IPoOsieMy (MHTEpEChl) apTHEPa U €0 COCTOSHUE.
He crecHsiitecs npoBepsATh, IPAaBUILHO JIX Bl €ro noHsm.
He 6epute Ha cebst ”HULIMATUBY JI0 TE€X MOP, TOKa HE YOeIUTECh B MPAaBUILHOCTH MOHUMAaHUS MTapTHEPA.
AKTHBHO CJIylIasi, BbI:
[Tomryyaete HOBYIO HH(OPMALIHUIO.
[TonTBepkaaere UMEIOIIYOCS HHPOPMALIHIO.
OcwmpbicnuBaeTe HH(GOPMAIHIO.
YnocroBepsierech, 9T0 HHPOPMAIIHS MPABUIHHO TTOHSTA.
HmeeTe BO3BMOKHOCTh CKOPPEKTUPOBATH HHPOPMALIUIO.
3anomMuHaeTe THPOPMAIIHIO U JEPKUTECH B PyCIie IPOOIEMBI.
[Tomoraete mapTHEepy caMOMYy Jy4IlIe TIOHSTH CBOIO ITPOOJIeMy.
3apabatpiBaeTe ceOe MPaBo TOBOPUTH.
9.YcranaBnuBaere JOBEPUTEIbHBIE OTHOLICHHUS.
OcHogHble npuemvl AKMUBHO20 CIYUAHUA
1. IPUEM «9XO»
JlociioBHOE MTOBTOPEHHE MTPOJIABIIOM OCHOBHBIX TMOJIOKEHHH, BHICKa3aHHBIX KJIMEHTOM. [ToBTOpeHHIO BBICKa-
3bIBaHUS KJIMEHTA JOJDKHBI MPEAIIeCTBOBATh BBOAHBIE (pa3sl Tuma: “Hackonbko st Bac mousn...”, “Bsl cun-
Taere, 4T1o...”
2. ITPUEM «PE3IOME»

Bocnpounssenenne cyTy BpICKa3bIBaHUM KIMEHTA B CxKaTo U 00001eHHoM Bujie. [Ipy 3ToM MOXXHO HUCTIONb-
30BaTh Takue BBOJHBIE (pa3bl, Kak: “Urak, Bac untepecyer... ”, “CaMbIMH Ba)KHBIMU KPUTEPUSIMH BBIOODA
KOMITAaHHH JIJIsl BaC SIBIAIOTCS...”

Nk~ wWNE

3. IPUEM «JIOT'NMYECKOE CJEJICTBHE»
KoHCy/bTaHT BBIBOAUT JIOTHUECKOE CJIEJICTBUE U3 BbICKa3blBaHUM kinueHTa. Hanpumep: “Ecnu ucxoauts u3
TOro, yTo BBl cKa3anu, Bac nHTEpecyeT BO3MOXKHOCTh PaCCPOUKU .

4. TIPUEM «YTOYHEHH»
Bbl mpocuTe yTOUHNUTE OTZEIBHBIE MTOJIOKEHUS BbICKa3bIBaHUI KineHTa. Hanpumep, Bel roBopute KnneHry:
“3T0 0YeHb UHTEPECHO; HE MOIJIU Obl BbI yTOUHUTH...”

Kak mpaBuiio, akTHUBHOE CIIyIIaHHE COMPOBOXKIAETCS COOTBETCTBYIOIIMM HEBEpOAIbHBIM IOBEICHU-
€M: Bbl CMOTpUTE Ha coOeceTHUKa, Ballla 11032 BbIpa)kaeT BHUMAHUE, Bbl TOTOBBI 3aMCHIBATh U (PUKCHPOBATH
caMble BayKHbIE MOMEHTHI Oece/Ibl, Bbl KUBAaeTe rOJIOBOM U M3/1aeTe 3BYKH OJ00pEHMS.

BOIIPOCHI _TIOMOT'AIOIIME BbISAIBUTH TNIOTPEGHOCTU  KJIMEHTA :
Kaxkoe sTo nmeer nns Bac 3nauenne?
[Touemy Bb1 sToMy npuaere 3HaueHue?
UYro mys Bac mpu 5ToM 0COOEHHO BaXkKHO?
[ouemy 310 151 Bac urpaet Takyro OOJBIITy O POJh?
Io KaKoii MpUYKHE 3TO TaK CyIIECTBEHHO [y Bac?
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CroBa: «x04y», «BBIOMpAIO», KHHTEPECYET», KHALIO», HILLY», KMHE HPABUTCS», «JTFOOIIO» - YKa3bIBAIOT HA
MOTPEOHOCTH KITMEHTA.
AKTHBHOe CJIyIIaHHe B IIeperoBopax

B mporuiecce BeeHUs eperoBopoB HA/I0 YMETh BHUMATENIbHO CIYIIATh KJIHEHTA.

BHuMaTenpHO ciymarh Apyrux BO3MOXKHO pa3iIMYHbBIME criocobamu. Hampumep, Kornia agBokar BBICTY-
HIMBAET CBUJICTEJIS, OH CTapaeTCs OMPEENIUTh pa3HorIacus, OIKUOKHU, ci1adble CTOPOHBI B OTBETE CBUJIETEIIS.
OOBIYHO aJIBOKAT HE BBICIYLIMBAET CBUIETENS C LIEJBI0 BOOAYIIEBUTH €0 Ha COTPYAHUUYECTBO WIHA IIOMOYb
MPUBBIKHYTH C CO3JIaBIICHCS CUTYyalUEH.

BHuMarenbHOE BBICIYHIMBAHUE MOXKHO €I1€ Ha3BaTh "aKTUBHBIM ciymaHueM". CioBo "aKTUBHOCTB" HC-
MOJIb3YETCs, TaK KaK CIIyIIaTe]Ib UMEET ONPEeesIEHHYIO OTBETCTBEHHOCTD MIPU MOJIYyYeHUH HH(OPMALIUY U HE
OTHOCHUTCS K yCHBIIIaHHOMY MaccuBHO. CiymiaTenb cTapacTcs akTUBHO MOHATH (PAKThI M YyBCTBA M TIOMOTa-
€T rOBOpSAIIEMY, TP MOMOUIM CIYIIAHUS, MOHATh CBOIO TOYKY 3PEHHUS U NMPOoOJieMbl. AKTUBHOE CIIyIIaHKE
HE MOXET OBITh IPErpajoil JINYHBIM OTHOLICHUAM K KaKOMY-JIMOO BOMPOCY. AKTUBHOE CIyIIaHUE HE JTOJIK-
HO OBITh MEXaHMYECKHUM: T.€. TOBOPUM OJIHO, a [yMaeM coBceM Jipyroe. HenckpeHHocTh 3aMeTHa cpaszy. Mbl
HE CyMEEeM aKTUBHO CIyIIaTh, €CJIM HE YMEEM BBIPA)KAaTh UCKPEHHEE YBAXXEHHUE K JPYTUM JIIOJSAM, UX UYyB-
CTBaM, U HE J0BEPSIEM CIIOCOOHOCTH IPYTMX MBICIUTh U OLEHUBATh.

Yero MoKHO JOCTHYD CJaymiasi?

YacTo cUMTaIOT, YTO CIYIIAHUE - 3TO MMACCUBHAS JEATEIbHOCTh. OMBIT U UCCIIEOBAHMS MTOKA3hIBAIOT CO-
BCEM JIpyroe. AKTHBHOE CITyIIaHWE MOXET OBITh JYYIIUM CIIOCOOOM M3MEHUTHh MHUPOBO33PEHHE JTMYHOCTH
wiu rpynnsl. Ecnu ciymarts ¢ yMOM ¥ BHUMATEIbHO, MBI U3MEHSIEM

npejcTaBiIeHue Apyrux o cede u o Hac. OTHOMIEHHE K APYTHM CTAaHOBUTCS 00Jiee OTKPBITHIM. Y MEHbIIAs
CBOIO 3alllMTHYIO MO3UIUIO, MOXXHO HCIIOJIb30BaTh Oosiee 3()(PEKTUBHO CBOW OMBIT M YMEHBIIAIOTCS
npenyoexaenus. Ciyiias akTUBHO JAPYTUX, Mbl BO3JEHCTBYEM Ha HUX TaKMM O0pa3oM, YTO IIOMOTAaeM UM
ciymarh Oosiee BHUMAaTelnbHO caMux cebOs. U, Takum oOpa3oM OHHM MOTYT Jy4llle MOHSATh CBOM YYyBCTBa U
MbICTH. HayunBIIMCH aKTUBHO CITyIIaTh, MOKHO M30€KaTh OECIONIE3HBIX Oecel W JIF0IU YMEIOT CIylIaTh
JIpyT Opyra BHUMaTeJIbHEee, U MOTYT YUUTHCS Ha OIBITE IPYTHX, 3HAS UX MHEHUE.

Ecnu Hac ciymaroT akTUBHO, Mbl He OouMcs O0JIbLIE KPUTUKU CBOMX MbICJIEH U MHEHUH, U Mbl TOTOBBI K
0oJsee rIy0OKOMY MOHUMAHUIO ce0s ¥ MOKEM JaTh YTO-TO LIEHHOE PYTHUM.

CrnymaTenb U3MEHSAETCS M 3TO O4€Hb BaxkHO. [Ipyu aKTUBHOM CIIylIaHUM MBI NOJIy4aeM ropa3fo 0oJblie
uH(pOpMaIiKU, YeM KaKUM-JIN0O0 IPYruM crnocoOoM. MBI 3aMedaeM, YTO U MO3UTUBHOE OTHOILIEHUE K APYTUM
B HaC CTaHOBUTCS OOJIbIlIe, U3MEHSAIOTCS HAllll YCTAaHOBKH M OTHoOIIeHHEe. COo3/1al0TCsl XOpOIlne MPeanochLi-
KU K pa3BUTHIO TUYHOCTH. Kak ke caenaTh U3 HaC XOpOIINX U aKTUBHBIX CIylIaTenei?

[Ipn oMoy akTUBHOTO CIYIIAHUS MBI CO3J]a€M C YEJIOBEKOM 00Jiee TECHBIM KOHTAKT, U YEJIOBEK Jy4Yllle
MOHUMAET NPHU MOMOIIM aKTUBHOTO CIYIIaHUS CBOU MBICIM M UyBCTBa M cBOe OTHoIueHue. [Ipu Takom 00-
IIEHUH CITIOCOOHOCTh BOCIIPUHUMATh JIPYroro YeJIOBEKa YBEIUYUBACTCS.

Korga Mbl crapaeMcsi yMEHBIINTh 3aIIMTHOE OTHOLIEHHE APYIHX JI0JIEH, YTOObl M3MEHUTh UX KapTUHY
"S", To cHavarga HaM HEOOXOJUMO OOBSICHUTH UEIOBEKY, YTO MBI €r0 HE MOJIBEpracM OMacHOCTH. MbI He
CMOXEM JIOCTUTHYTh HEO0OXOJMMOTr0 KOHTAKTa, €CIU Hallleé OTHOIIEHHE KaxeTcs eMy omnacHbIM. ITostomy
HaJ0 u30eratb MOpaIM3UpOBaHUs U KPUTHUUYECKUX OLEHOK. PaBeHCTBO U cBOOOJIa, €CTECTBEHHOCTh U B3au-
MOITIOHMMaHUe, TEPIEIUBOE OTHOIIEHUE U TEIUIOTa CO3Aal0T OJaromnpHusATHYIO aTMOocdepy, B KOTOPBIH MBI
MO’KEM IIEpEeHNMAaTh OMBIT, UH(OPMALIMIO U BIIeYATIEHUS U CO3/1aBaTh KapTUHY cBoero "S".

Yrto Ham Hago u3derarp?

[Tomoras yenoBeky pemnTh NpodIeMy, Mbl CTapaeMcsi U3MEHHUTh €ro B3IV Ha Belld. Mbl cTpeMuMCs K
TOMY, YTOOBI OH YBUJIEJ CBOE MOJIOKEHUE C Hallel TOYKH 3pEHUs], T.€. CO CTOPOHBL. Mbl 000CHOBBIBAEM YTO-
a0, Mopalu3upyeM, rnoadagpuBaeM, JejlaeM YTBEPXKICHHS M PEIKO YYUTHIBAEM, YTO HAIIUMU MBICISIMHU
PYKOBOJAT oOIlpeiesieHHble moTpeOHocTH. HaM TpyaHO oJ00pUTh M HOHSATH BEIIM HE COOTBETCTBYIOLIHE
HalleMy npeacTaBieHnto. Ho korja mMbl cityliaem U XOTUM ¢ TOHMMaHHEeM OTHECTHUCH K Y€IOBEKY, MOl ATUM
MOJpa3yMeBaeM OTKa3 OT JaBJIEHUS CBOMM MHEHHEM Ha coOecenHuKka. TOJBKO Tak y ONIOHEHTa €CTh BO3-
MOKHOCTbh U3MEHHTCS B JKEJIAEMYI0 CTOPOHY. 3aMETHM, YTO MO3UTUBHBIE BBIPAXKEHUS MOTYT OBITH TAKUMU
e OecrosIe3HbIMH, KaK M HeraTuBHbIe. ECITi "enoBek X04eT OTKPBITO paccka3aTh O CBOEH Mmpobieme U mpo-
aHaJIM3UPOBATh €€, TO, CKa3aB cobecenHuky: "Bce OyaeT xopoio - Oyab yBepeH", Mbl eMy HE TTIOMOKEM.

Y10 MBI MOKEM CAeIATH?

Uro xe MpOUCXOAUT Ha CaMOM Jelie IPU aKTUBHOM citymianuu? Bo- nepBbIX, HAaM HEOOXOAUMO MOHSTh,
KaK BUJHUT COOECETHUK CO CBOECH
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TOYKH 3peHHst Mpo0IeMy, 0 KOTOPOi TOBOPUT. BO-BTOPBIX, MBI IOJKHBI €My JaTh MOHSATH, YTO MOHSIIH
€ro TOUKY 3peHHusl.

Ham Hajo BHUKHYTH B 3HAYeHHe OJY4eHHOH HHpopManun

Ilepenannas uHpOpMaLUs COCTOUT Kak Obl U3 JBYX YacTeil: mepBas yacTh HeceT B ce0e coJepx aHUe UH-
¢opmanuu, a BTopasi 4acTh - 3TO YyBCTBA U OTHOIICHHUS. Tak Kak Halla Lelb MOHATh 3HaYCHUE MepeaBac-
MO MH(POPMALIMK, BaXKHO MOHATH 00€ 4acTH ee.

Pa3nuynasi peaknusi HCXOAUT OT YyBCTB

Yarme Bcero coiep:kaHue CKa3aHHOro HeceT B ceOe Ooiblle MH(OpMAIMM, YeM YyBCTBA, CBSI3aHHBIE C
Heil. YToOBI MOHATH MOJIHOE 3HAYEeHUE MepegaBaeMoil nHpopmanuu, Hajo 0ojbie odpamaT BHUMaHUE Ha
YyBCTBa. 3HAYE€HUE YYBCTB Ha (poHEe MH(OpMAIMM M3MEHSETCS MOMEHTaIbHO. UTOOBI MOITHOCTBIO MOHATH
3HaYeHUE TepeaBaeMoil HH(pOopMaluy, HaM HAJ0 BCE BpeMs IMOMHHTH O TaKHX BOMpocax: «YTo OH 3THM
XO0TeJl MHE cKa3aTb? YUTo 3TO 03HauvaeT A1 Hero? Kak OH BUIUT JaHHOE MOJI0KEHUE?»

Ham Hago yuuTsIBaTh BCe, C IOMOUIBIO Yero nepeaaercst HHGopmamnus

HexoTropsle Bemy MOXHO MOHATH 0e3 ci10B. TOJIBKO CII0Ba PEIKO BBIPAXKAIOT BCE TO, UTO JPYroi 4eI0BeK
X04eT HaM ckaszath. Ham Hajo oOpaTtuTh BHUMaHHE W Ha Apyrue (Gpopmbl BeIpakeHHst MbIciu. Hampumep,
YYBCTBO HEYBEPEHHOCTH HAM MOKET T'OBOPUTb O MHOIOM. TOH rojoca TaKke OY€Hb Ba)KE€H, MHOIJA pedb
YBEpEHHasl, UHOTJa Mbl CJIBIILIUM TOJIbKO MblYaHUE. BbIpaskeHue iuia, )KecTsl, JBUKEHHE I1a3, ay3bl - IpU
HOMOIIIM HUX MBI MOKEM BBIYMTATh MHOTO3HAYUTEIbHYIO HH(POPMAIIHNIO, KOTOpasi HOMOraeT MOHATh HOJIHO-
CTBIO CKa3aHHOE.

YT1o MBI BbIpakaeM, cJayliasi Ipyrux?

MHorue cuuTaloT Takol crnoco0 ciayliaHus MAacCUBHBIM, HE MMEIOIIMM 3HAUYEHHUS M HEIOCTATOYHBIM.
Canymias, Mbl HE MOXKEM J1aTh HUYETO OT ce0s UM TOBOPUTH UTO-THMO0 COOECEAHUKY, HA CAMOM JIeJie 3TO He
tak. Korjja Mbpl BHUMATENBHO CITyIIaeM, Mbl Kak Obl TOBOPHUM: «S1 Te0si BHUMATEIBHO Citymnaio. S Bepro, 4To
Ba)XHO TO, YTO Thl UyBCTBYEIlb. Sl yBa)kalo TBOU MBICIIU, XOTs M HE coriaceH ¢ To6oi. [lonnmato, uro s
Te0s1 3TO BakHO. Thl MOelIb MHOTO J1aTh. Hanerock, 1 moHuMaro, 3TO Thl XO4elllb CKa3aTh. 1Te0s Halo BbI-
cllylaTh 0053aTeNIbHO, U 51 HAJIEI0Ch, YTO Thl CUNUTACIb MEHS YEJIOBEKOM, C KEM MOXHO IOTOBOPHUTHY. BhI-
pakeHHE BbIIIECKa3aHHOW MBICIIH SIBJISIETCS. CAMBIM Ba)KHBIM IIPU aKTUBHOM CITyLIAHUH.

He nerko nokasatb Ipyromy 4ejoBEKY, YTO YBaKaeM €ro, CkasaB 3TO TOJIbKO ciioBaMU. Eciu mbl crio-
COOHBI BBIPA3UTh 3TO U CBOUM IOBEIEHHUEM, OH MOMMET HAC U MOBEPUT HaM. AKTUBHOE CIIYIIAaHHUE - OYEHb
BJIMATENbHAsA BO3MOXKHOCTb BBIPA3UTh CBOE OTHOLIECHHUE.

Ham Ha10 KOHTPOJMPOBATH, IPABUJIBLHO JIM Mbl IOHUMaeM cofeceJHMKA

OueHb TPYIHO MOHSATH CJIOBO B CIOBO Jpyrux jojeil. [loaromy HE06X0AUMO YTOUHATH MPABUIBHO JIH
MBI PaCTOJIKOBAJIN ce0€ MBICIH M YyBCTBA, BbICKa3aHHbIE IpYyrUMHU. M, COOTBETCTBEHHO, 110 X OTBETHOM pe-
aKIIMM MBI MOKEM IOHSATH, NOHSUIM MBI MX WM HeT. CyHIecTByeT IPaBWJIO, ONPEHEISAIONIEE, YTO HENb3s
YTBEPXkAaTh, UTO Mbl TIOHSJIM KOr0-TMOO0 MPaBUIIbHO, ITOKA OH caM He BbICKaXkeT 3Toro. Crienys 3ToMy Ipa-
BUITY B TsDKENO MIyLIeH Oecese, 3aMedaeM, YTO BOIPOCHI MOYKHO BBISICHUTb, U YUACTHUKH Oece/ibl 4UyBCTBY-
0T, YTO U3BJIEKJIM U3 HEE YTO-TO OINPEAEIECHHOE.

IIpo0JieMBbI IPH AKTUBHOM CJIyLIAHUH

B cebe M0okHO pa3BHBaTh KauecTBa, IOMOTAIOLINE aKTUBHO CIIYILIATh MPU MOMOIIN TPEHHPOBOK. BaxHO
YUUTBIBATh, YTO HaM MPHU 3TOM HAJI0 YMETh U3MEHUTh OTHOLIEHHE KaK K ce0e, Tak U K ApyruM. Takue nzme-
HEHUS HE IPOUCXOAT 3a OUH JieHb. Huke onucanel npo0aemMbl, KOTOPbIE MOT'YT BO3HUKATh MPU aKTUBHOM
CJIyIIAaHUM, ¥ KaK K HUM HEOOXOJIMMO OTHOCUTHCH.

NuauBuayaabHbId PUCK

M3 Hac He MOMy4YUTCs XOPOIIUH ClTylIaTesb, €CIM Hac He MHTepecyeT cobeceqHuK. OTCYTCTBHE HHTepeca
3aMETHO cpa3sy, U IOCJe 3TOr0 COOECeHHK yXKe He OyIeT roBOpuUTh CBOOOJHO M OTKpHITO. [Ipu akTHBHOM
CJIyIIAaHUM BO3HUKAET ONpe/IeeHHbIH pUcK. Eciau Mbl ciocOOHBI BOCIIPHHUMATh YYBCTBA M MBICIH JPYTUX
JI0JIe U cymMeeM OCMOTPETh Ha MUD TJla3aMu JIPYroro, BO3MOKHO, YTO Mbl CAMH MOKEM U3MEHUTHCS MO/
BJIIMSIHUEM 3TOr0. AKTUBHOE CITyIIaHHEe TpeOyeT yBEpeHHOCTH U cMenocTu. CMenocTh Tpedyercs, HarpuMep,
PYKOBOJUTEIO, YTOOBI YBUAETH CeOsl I1a3aMH IPYruX. ITO MOXKET ObITh MHOTAA HE NMPUATHO, U, B JHOOOM
cilyyae, 3TO JIOBOJBHO TpynaHO. [loaToMy He Bcerja JIerko MposiBISATh MHTEPEC K CKa3aHHOMY cOOeceTHH-
koM. Eciiu MbI HayduMCcsl CMOTPETh Ha BEIIM JIPYTUM B3IJISI0M, TO Y HAC MOSIBUTCS M UHTepec K HUM. Bo3b-
MEM JKe€ Ha ce0sl pHCK Yallle CTaBUTh ce0s B MOJIOKEHHE JPYroro, 3TO JaCT HaM BO3MOXKHOCTB Jy4YIlle IOHU-
MaTh OPYTUX JIFOJIEH.

62



63

Ham HeoOxoauMo ciaymaTrb caMux ce0st

Yr1oObl MMETh COCOOHOCTh BBICAYLIMBATh JIPYI'MX, HAM HaJO YMETh CIyIIaTh caMUX ce0s. DTO Takxke
JYYIIUH crnoco0 CHpaBiAThCS C BBIICONUCAHHBIMU IpobiaemMaMu. UToObI TBOPUECKH OTHOCUTCS K MHEHUIO
JpyTuX, HaM JIOJDKHA OBITh sICHA HAllla TOYKa 3PEHUs], OLIEHKA

LIGHHOCTGI;'I 1 3HAHUC O HCO6X0,HI/IMBIX HOTpe6HOCTSIX, BJIMAIOIIUX HA JAHHYIO CUTYAIUIO. Ecam MBI TIO-
HUMAaeM, 4TO O3HA4YaeT ONpEICIIEHHAs CUTyalus [UIsl HAac, Mbl MOXKEM JIydllleé OTHOCHUTCA K apyrum. U
HaO60pOT, €CJIn MBI BO36y)KI[eHBI U MOJJI4YaJInBbI, MBI HC CIIOCOOHEI ITOHATH CBOH YYBCTBAa U MBICJIH. Kor):[a
MBI [IOHMMAeM, 4TO O3HA4YaeT [l HAC IMPOUCXOJAIIEE BOKPYT HAC, U JIydlle OTHOCHUMCA K IPYT'MM, TO HaM
JIer4e CIpPaBUTHCSI C CUTyalMel, KOI/la KaXeTcs, YTO YyBCTBAa MELIAIOT «OOLIAThCS» C OKPY)KAIOLIUM Hac
MHUPOM, Mbl HE MOKEM «IPUCIYLIATbCs» K cebe. Eciu Mbl MHOTO CHII 3aTpaTHIIU ISl pa3BUTHs B ce0e OT-
KPBITOI'O OTHOLICHM A, Mbl HC MOXXEM CKPbLIBATh CBOMX YYBCTB. N ecmm MBI CyMCcEM OOBSICHUTH CBOHU YYBCTBa
JPYTHM, YTO OHH O3HAYAIOT JUIsl HAC, MBI MOKEM IIOJIHEE TIOHATH OKPYKAIOUIUX HAC JIFOJIEH.

«IIponaBas» CBOM UIEM U MHEHHs, UIU PYKOBOJSA APYIMMH, Ba)KHO SICHO YyBCTBOBAaThb, YTO MBI CaMH
IIPUHSUIA TaKOE PEeUICHHE. DTO SABIAETCS MPEAIIOCHUIKON K TOMY, YTO MBI MOKEM IIOHSATH, KaK MBI BIIMEM Ha
APyrux JIIOI[efl. Taxoxe IIpU aKTUBHOM CJIYHIAHUHW - Mbl CaMH NOJDKHBI PCIIHUTH XOTHUM JIM MbI CJIYHIATh aK-
TUBHO. HUKTO 3a Hac 3TO pemuTh HE MOXKeET. M Koraa Mbl 4yBCTBYEM, YTO IPUHUMAEM PEIICHUE, 32 KOTOPOE
caMHU HECEM OTBCTCTBCHHOCTb, 3TO IMOMOracT JIydmc IIOHHMMAaTb, KaKUM 06pa30M MbI MOXKEM IIOBJIUATH
OKpPYXKarOIIMUX HacC JIIOJEH.

Pa3HoBHIHOCTH BOIIPOCOB:

Hngpopmayuonnvie 6onpocst — 3TO BCErzia OTKPBIThIE BOIPOCHL. TOT, KTO UX 3a7aeT, HyXK/1aeTcs B 3HaHU-
X, OIIBITE U COBETax Apyroro. Peus uzuer o cOope cBeAeHM, KOTOpble HEOOXOAUMBI JJIsl COCTABIICHUS Ipe-
ctaBieHust o yeM-1100. ITpu 3TOM, oTBeuaromuii, cood1as onpeeneHHble CBEICHHS], AET MOSCHEHHUS.

Konumponvuvie sonpocer BaxXHO 331aBaTh BO BpeMs JIOO0OTO pa3roBopa, YTOOBI BBISICHUTH, TOHUMAET JIN
Bac MapTHep WM MpocTo nojanakuBaer. Ilo peakiuu cobeceaHrKa Bbl 3aMETHUTE, CIEAMT JM OH 3a Baullel
MBICITBIO. B CJIydyac HCIPUATUA WKW HCIOHUMAHUA MPUACTCA BCPHYTHCA HECMHOI'O Has3al. HpI/IMepI)I KOH-
TPOJIbHBIX BOIPOCOB: «UTO BBl 00 3TOM AymMaere?», «CuuTaere Jid Bbl TaK )K€, KaK s?7».

Hanpasnarowue 6onpocvl HEOOXOIUMBI B TOM Ciy4ae, KOTJa Bbl HE XOTHUTE IO3BOJHTH COOECETHUKY
HaBs3aTh BaM He)XeJaTelbHOe HalpaBieHue oecebl. C MOMOIIbIO TAKMX BOIIPOCOB BBl MOXKETE B3ATh B CBOU
PYKH yIIpaBJIEHUE XOJIOM IIEPErOBOPOB U HAIIPABHUTH UX B TO PYCIIO, KOTOPOE Bac OOJIBIIE BCETO YCTPAUBACT.

IIposoxayuonnvle 6onpocbi HEOOXOUMO UCIIOJIB30BaTh B Oecesie, YTOObl YCTAHOBUTH, YETO B JEHCTBU-
TEJIbHOCTH XOUET Balll ApTHEP M BEPHO JIM OH IMOHUMAET IosiokeHue aein. [IpoBonupoBars — 3Ha4UT Opo-
caTh BBI30B, IOJCTpeKaTh. KTO 3a7aeT MpoOBOKALIMOHHBIM BONPOC JOJKEH CO3HABaTh, YTO 3TO IOJCTpEKa-
TEJIbCTBO.

Anvmepnamugénvie 60npocvl MPEJOCTABIAIOT COOECEIHUKY BO3MOXKHOCTH BBIOOpa. UHCIO BO3MOXKHBIX
BapHaHTOB, OJIHAKO, HE JIOJKHO MPEBBIIATH TPeX. AJbTEpHATUBHBIE BOIIPOCHI IPENOIAratoT ObICTPBIN OT-
BeT. [Ipu 3TOM CIIOBEUKO «MJIM» Yallle BCEro SBISETCS OCHOBHBIM KOMIIOHEHTOM Bompoca: «Kakoii cpok 00-
CYXKIECHUS MOAXOAUT BaM OO0JIbIlIE€ BCErO — MOHEAEIbHUK, CPeJa UM YETBEPT?»

Tloomeeporcoarowue 6onpocel 3a1at0T, YTOOBI BEIMTH Ha B3auMonoHMManue. Eciiu Bam napTHep msTh pas
COTJIACUTCS C BaMM, TO Ha PEIIAloNIUii IECTON BOIPOC OH HE CTaHET BO3paxaTh. B 11000l pa3roBop HyX HO
BKPAIUIATh MOATBEPKAAIOIINE BOIIPOCH M BCEr/A AENaTh aKLEHT Ha TOM, YTO CBSI3bIBAET, @ HE HA TOM, YTO
pazveaunser. opMa MOATBEPKAAOIIMX BOIPOCOB onpeeneHa enje CokpatoM: «Bbl ke npuiepKuBaeTech
TOTO MHEHHS, 4T0?...», «HaBepHsKa BbI paJpl TOMY, 4TO?...».

Bcmpeunvle 6onpocel HalipaBiIeHbl Ha MIOCTENIEHHOE CY)KEHHE pa3roBopa U MOJBOASIT MapTHEpa Mo mepe-
roBopaM Bce OJMke K ToMy MOMEHTHI. Korzia oH ckakeT OKOHUaTeNIbHOe «J1ay. X0Ts, B 00IIeM, 1 HEBEXIIU-
BO OTB€YATH BOIIPOCOM Ha BOIIPOC, OJHAKO BCTpG‘IHBIﬁ BOITPOC HEPECAKO ABJIACTCA UCKYCHBIM IICUXOJIOTHYC-
CKUM IPUEMOM, ITpeHeOperaTtb KOTOPbIM HEPE3OHHO.

O3naxkomumenvHble 60NPOChl UMEIOT LENbI0 BBISBIEHWE MHEHHUS cOOeCeHHKa IO paccMaTpUBAEMOMY
BOIIPOCY. DTO OTKPBITHIE BOIIPOCHL, HA KOTOPHIE HEBO3MOYKHO OTBETHTH OJIHOCJIOKHO — TOJBKO «J1a» WIH
«HeT».HanpuMmep: «HYTo BBl 0KUAAaeTe OT KAUECTBEHHOTO 00pa30BaHUA?».

Bonpocwl 0na opuenmayuu 3aaloTCsi, YTOObI YCTAHOBUTH, MPOIOIDKACT JIM MapTHEP MPHUIEPKUBATHCA
BBICKA3aHHOT'O paHEC MHCHUS WM HPCKHETO HAMEPCHMH. Haan/IMep: «KakoBo Balme MHEHHE IO OTOMY
NYHKTY?», «M K KakuM BbIBOJAaM Bbl IIPU 3TOM NpULUIN?», «[IoHSIN JIb BB, KaKYIO LI€JIb MBI IIPH 3TOM IIpe-
ciemyem?».
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Oononontochvle 60npocyl — ATO BCETO JIUIIH TOBTOPEHHE COOECETHUKOM BaIllero BOIPOCa B 3HAK TOTO,
YTO OH MOHSI, 0 4eM pedb. OH MOBTOPSIET BONPOC U JIUIIb MOTOM JaeT oTBeT. Llens Takoro Bompoca J1BOsIKa:
y Bac CKJIa/IbIBACTCs BIIEYATICHUE, YTO Balll BONPOC MPABUIBHO MOHSAT, a OTBEYAIOIINI MOTydaeT BpeMs JUIs
00/TyMbIBaHUSI CBOETO OTBETA.

Bonpocwl, omkpsisaowjue nepe2osopul, BeCbMa BaXKHbI, TaK KaK CIYXXaT UX CTapTOM. Y HapTHEPOB IO
NeperoBopaM WM ClylIaTeiae cpa3y MOSBISETCS 3aMHTEPECOBAHHOCTb, BO3HUKAET COCTOSHUE IOJIOXKH-
tenpHOro Oxunanus. [Ipumep: «Ecnu g npenoxy BaM crnoco0, ¢ TOMOIIBIO KOTOPOTO MOXHO U3 BalllMX
CPEICTB MOJYYUTh COJHIHBIN BBIMTPHIIL, HIYEM IIPU 3TOM, HE PUCKYS, 3aUHTEPECcOBaIO ObI 3TO Bac?».

3akarouarowue 8onpocel HaTIpaBIIEHbl Ha CKOPEHIIIee MO0KUTEIFHOE 3aBepIleHHe TeperoBopoB. Jlyume
BCEro CHauaja 3a/JaTh OJIMH-ABA MOATBEPXKAAIOIIUX BOIMPOCA, COMPOBOAMB HX HEIMPEMEHHO JPYKECKOM
YABIOKOM M IO BO3MOXKHOCTH OJJOOPUTEIIBHBIM KHBKOM ToJIOBBI: «CMOT 1 51 yOeAUTh Bac, B YeM BBITOZa
3TOTO MPEATIOKEHUAT».

Jrtan 4 IlpesenTanus npoayKra
He npooasaiime mue 0oeancoy:
nooasaiime KOM@Opm u npecmudic.
He npooasaiime mosapvl, a npodasatime
NpUsSMHbLE OWYWEHUS U PeuleHUsl NpoOaeM.

MpepasaiiTe npenmyLiecTsa PasrosapuBaiTe C KNIMEHTOM «4enose-

1 BbIFOAY, a He XxapaKTepu- YECKMM» A3bIKOM, HE UCMO/b3YITE He-

CTUKN YyCNYyTKn MOHATHbIX TEPMNHOB

00pyImIHNBa pUiATH, TIOTIPO-
OoBaTh, KynuTh U 1p. [IpogaeT ToT, y KOro Oojiee yoenuteapHOe cooOIeHre. Bamn npu3biB JOKEH OBITh
YCIIBIIIAH U BBIJICICH HAa (poHe MHOTUX Ipyrux. [Ipe3eHTanus KOMMepPYeCcKOTo PEeUI0KEeHUS JOKHA COMPO-
BOXIAThCsl MPE3CHTAllMel KOMIIAHUHU U JINYHO Bac.

[TponaBIel ONMCHIBAIOT CBOW TOBAPHI M YCIIYTH, UCTIONB3YS JIBA PA3IIUYHBIX crtoco0a. Bo - mepBeIx oHH
OTHMCBIBAIOT CBOMCTBA, OCOOEHHOCTH IPOJYKTA. ITO MOXKET OBITh 3asABJICHUE, CICIaHHOE IPOJABIIOM U Ja-
IOIIEe OMPEICIICHHYIO XapaKTePUCTHKY TOBapa WUIIH YCIIYTH.

Bropoii cnoco0, ucnosib3yeMblil MPOIaBIIOM - YKa3aHHWE Ha ONPE/ICICHHBIC MPEUMYIIECTBa, KOTOPBIMHU
BOCIIOJIB3YETCs TIOKYTATelb MPU MPHOOPETEHNH MX TOBApa, TE BBITOJIBI, KOTOPHIC IMMOJIYYUT HIMEHHO OH.

OddexTrBHEN cOOMA3HATH KIUEHTA BBITOJIaMH, a He CBOiicTBaMU. [103UTHBHBIE HYMOLIMK BO3HUKAIOT Y
MOKYTIATeJIsl, KOTJ]a Pa3roBOp C HUM BEJIETCS Ha SI3BIKE €0 BBITO, OTPeOHOCTEH U KenmaHuil. Bel mpogaere
HE CBOICTBa TOBApa, a MOTPEOUTENbCKHIE IEHHOCTH ITHX CBOMCTB.

Texuuka «C -B»

Texnuka «C - B» - aTo mepeBog CBoiicTB ToBapa B Beirogy oT ero mucnonb3oBaHus. JlaHHas TEXHHUKA
OCHOBaHa KaK Ha MPE3CHTAINH CBOMCTB TOBapa, TaK U CBA3aHHBIX C HUMH BBITO]I.

CoennHeHHE CBOICTB TOBapa C BBITOJAMHU BaIIeT0 KOMMEPYECKOTO MPEAIOKEHHUS OCYIIECTBISETCS
P TTOMOIIY CBSI3YIOMMX ()pa3, BHICTYMAIONIUX B POJM YHUBEPCAIHLHOTO TEPEBOJIYUKA C SI3bIKA CBOWCTB
MpeJIOKEHHS Ha S3bIK BBITOJA KIUeHTa. HekoTopele ynaunble BapuaHThl 3THX (pas: «lng Bac 3to o3naya-
eT...», «310 BaM nmo3BoJHT...», «M TOrAa BBl CMOKETE...».

Kpowme Toro, B mporiecce pa3roBopa mojie3Ho MOJIy4YUuTh MOATBEPKICHHE 00 OTHOIIEHUH KIUEHTa K OT-
MEYEeHHBIM Bamu BbIro/1aM TIocpeicTBOM Borpoca tuma: «Benpb 3To s Bac cymecTBeHHO?»

HEOFRXO/IUMO IIPONJABATH HE IIPO/IVKT, A BBII'O/Y, KOTOPAA 3AKJ/IFOYEHA B IIPO/[VYKTE

Bo3Mo:kHbIe THIIBI MPEUMYIIECTBA, PAJIH KOTOPBIX MOKYNAKT TOT WM HHOW TOBap:
Y1no6¢TBO
Komdopt
CnoxkoiicTBue
IKOHOMUS JEeHET
Bpemenu
Mecra u Cun
Bo3MoxHOCTB 3apaboTaTh JEHBIU
CoxpaHeHue 310pOBbs
YyBCTBO MPU3HATEIHHOCTHU APYTUX
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moaei
IMpectux
B03MOXHOCTE UATH B HOT'Y CO BpPEMEHEM U ¢ MOJIOU
IKCKIHO3UBHOCTh
Panocts 00siaganust yHUKaIbHBIM TOBAPOM
[ToripoGyiiTe BbIpaboTaTh B ce0€ MPUBBIUKY, PACCKA3bIBaTh O CBOEM IIPOAYKTE, Ie/IaTh aKLIEHT Ha Ipe-
UMyIecTBax. B 3TOM BaM IOMOT'YT CIIELIUAIbHBIE PEYEBBIE CBA3KU-IIEPEXOIbI TUIIA «YTO ITO3BOJIAT
BaM...»
Ynpaxnenue:
3a110JHUTE MaKCUMaJIbHOE KOJIMYECTBO CTPOK B TaOJIUIIE, B3SIB JUIsl IPUMEpPA OJIHY U3 XapaKTepUCTUK Ba-
1IeT0 IPOAYKTA.
XapakTepucrka

Ipeumymecrsa
Cea3ka-nepexoo

Jls1 Bac 310 03HAYaeT

9T0 noBLIIIAET BAIH

9T0 JaeT BaM

3a cyer ?TOro BbHI KO-
HOMMTE

ITO0 CHHKAET BAIIH

IT0 MO3BOJISIET BAM

baarogapss 3tomy BbI
NOJIYyYHTe

IIpe3eHTanuss KOMMEPUYECKOrO MPEANPUATUS JTOJHKHA COMPOBOXKAATHCSA MPE3EHTAUMEN TOBapa M JIMYHO
BaC.

[Ipe3eHTanms Ao0KHA CHavajla MMpUBIEYb BHMMaHHWE, 3aTeM BbI3BaTh MHTepec, XKenmanue M, HakoHel,
YBepeHHOCTh B HEKHOCTH TOBapa, kotopas npusenet kinenta B Jlericreue. BHUMAHUE — MHTEPEC —
KEJJAHUE — YBEPEHHOCTbH — JIEMCTBUE

Coznaiite 00pa3bl B CO3HAHUE MTOKYTIATENSL. Pexomenayercs co3naTte B CO3HaHME KIMEHTa Kpacod-
HBII 00pa3 ToBapa MOCPEICTBOM €ro OMKCAHUSI BCEMU BO3MOXKHBIMU cpecTBaMu. CpaBHEHUS, YIauHbIE Me-
TaOopsl, aHATIOTUU - HEOOXOAUMBIE AIIEMEHTHI YCTICIITHOM MPE3eHTAIIIH.

IlecTh TOYEK BO3AEHCTBUA

XK. Knopan Bbiaenun 6 3MOIMOHATIBHBIX TOUYEK, YMEJIO BO3JIEHCTBYSI Ha KOTOPbIE MOYKHO IMOBJIHSTH
Ha NOBEJCHUE TIOKYIATEIIEH.

TPEBOKHOCTD. Enu Bbl uyBcTBYyeTE, UTO KIMEHT CTPEMUTCS MPEXKIE BCEro 00€30MacuTh ceds
(Hanmpumep, oT 6ose3HH, KpaKl WIM MONAJaHUS B HEYAOOHYIO CHUTYaIMIO), TO B CBOCH Ipe3eHTalMu Ha
IIEPBOE MECTO BAM CTOUT BBIJBUTATh TAPAHTHUIO, PEIYTALIUIO, HAJE)KHOCTh, PEKOMEHJALUH.

AJIYHOCTD. Ecmu Bbl 4yBCTBY€TE€, YTO KJIMEHT CTPEMHUTCS K SKOHOMHUU WJIH XOYET INPOSBUTH
IpeIPUHUMATEILCTBO, KYMUTh 110 HarOosiee HU3KON Ha PhIHKE 1IEHE, TO Bbl MOXKETE ChI'PaTh U Ha ATOM.

HOBM3HA. Ectb xaTteropuu JaroAeH, Aji1 KOTOPOH HOBU3HA €/1Ba JIM HE CAMbIil Ba)KHBIN KpUTEPH
MOKYIKH. OTH JIOAU HE JII0OAT cMOTpeTh crapble (GuinbMbl. OHM JIIOOAT MOKYNaTh HOBBIE TOBAPHI, YbU
Ha3BaHU TOJILKO YTO MPOMEJIBKHYIH B PEKJIAMHBIX OOBSBICHUSAX.

KOM®OPT. B cnydae npogaku OH 03Ha4aeT T€ yA00CTBa, KOTOPBIE MPUOOPETAIOTCS B MECTE C TI0-
Kynkoi ToBapa. K takomy Tuma aprymeHnta Hanbosee BOCIPUUMYMBHI JIIOJHM € MPAKTUUYECKUM, PALlMOHAIIb-
HBIM CKJIaJIOM XapakTepa, JJOTHYECKH MBICISIIHE.

I'OPJOCTD. Ecin MBI XOTMM CBITPaTh Ha YyBCTBE TOPIOCTH, TO CIEAYET MOAYEPKUBATH YHUKAJIb-
HOCTb ¥ MPECTHKHOCTH IIPEATIAracMoro ToBapa.
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INPUBA3AHHOCTD. OnpeneneHHbl KOHCEPBATU3M IOKYNATeNsl, CBSI3aHHBIM C €ro NpuBep-
KEHHOCTBIO ONPENIETICHHOMY CTHIIIO, ONIPE/IEIIEHHON MapKH.
Mul ynpasnsem opyeumu, u Opyaue ynpagiaom Hamu ROCPeOCHEOM C108.
Jtan 5. OTBeT HA BO3paxKeHHe.
Ecnu kIMeHT Bo3paXkaeT, 3HAUUT, KaKasi-TO YacTh €ro JMYHOCTH CONPATUBIICTCS.
Conpomugnenusim MONCHO 0amsv pabouyio Kiaccupuxkayuio.
* ConpaTuBIIEHUE KOHTAKTY
* ConpoTuBie€HUE HOBBOBBEICHHUIM
*  ConpOTHUBIEHUE MTPENTIOKEHUIO
* ConpoTHUBIIEHUE HACBILICHUIO
*  DMOLMOHAIBHOE CONPATUBICHUE
* ComnpoTHUBIIEHUE, CBA3aHHOE C HETATUBHBIM OIIBIT
* @DuHAHCOBOE CONPOTUBIICHUE
* ConpoTUBIEHUE IPUHITUIO PELICHUS

He cnopbTe ¢ KAneHTOM.

IMokynarenb: - Mewns namo 1em HA3a0 modice Y8epsiu, Ymo OAHHbIL MOBaAp NPOCIydcum mue munumym 10
nem.. Huue2o noooonozo!
Iponasen: - 4 nonumaro eawiu comnenus. Xopouio, 4mo bl UX 8b1CKA3ANU.
Bbl He coryacuiiuch ¢ yTBEpKACHUEM KIMEHTA, HO U HE OCIOPHWIM €ro. Bl mpuHsIIM BO3pakeHHE.
KinuenT Bac 3a 310 oTOarogaput: oH OyJeT rOTOB BHICIYIIAThH Ballll OObSICHEHHUS.
CymiecTByeT HECKOJIBKO 3(p(PpeKTUBHBIX CIOCOOOB, HE BCTYIasi B KOHPPOHTAIIUIO, OTBETUTH Ha BbI-
CKa3aHHbIE BO3PAXKCHHUSI.
TEXHHKH ITPHHATHA BO3PAJKEHUH
1. Bbiaenenue oaHoro ¢gakra
Knuenm: YV 6ac cauwikom evicoxkue yenvt 3a npooyKyuio
Bui: oeticmeumenvro, y nac ecmv ¢ Camape KOMRAHUU, ) KOMOPbIX YeHbl HUdiCe, YeM CpeoHue no
DUIHKY ...
2. O0o3HaYeHHE MPO3PAYHOCTH
Knuenm: ¥V 6ac cauwikom evicoxkue yenvt 3a npooyKyuio
Bui: A npasunvruo Bac nonumaro, Hawiu yeHvl gocnpunumaromces Bamu kax evlcoxue
3. IlpucoenuHeHHe K MO3UTHBHOMY CMBICTY
Knuenm: YV eac ciuwxom evicokue yenwvl 3a npooyKyuo
Bui: A 6v11 b1 3a, eciu 6l yenvl Ha Haulem pulHKe OblLiu Obl Hudice
4. OTKpbITOE NPOSIBJIEHHE YBAKEHUS] K KIHEHTY
Cnacubo, umo npugnexiu moe BHUMAHUe K 3Momy 60Npocy.
IIPABHJIA YTOYHEHHA BO3PAKEHUH
1. TIlpeodpa3zyem Bo3pa:keHHe B BONPOC, YTO AACT BO3MOKHOCTh H30€:KATh KOH(PPOHTAIIUM U MepeBe-
CTH Pa3roBOp B HY’KHOE PYCJI0
Knuenm: Bot nHe eOuncmeennulil, Kmo npeonazaem Kaoeib Ho maKkum YeHam...
Bui: Bac unmepecyem, uem nawi kabenp omauuaemcsa om opyux?
2. JIas1 CJI0KHBIX BO3PaKeHUH YTOUHSIITE CMBIC HEOJHO3HAYHBIX CJIOB.
Knuenm: Iloooonwie npednoicenusn no paccpouxe 0eaarom cenuac MHo2ue KOMRanuu
Buoi: Ilpuamno 20eopums ¢ komnemenmuvim yenogexom, Cepezeit Hzopesuu, ckaxcume, ¢ Kakum
npeonoicenuem 6vl CpagHUBaenme Hauie, u Ymo 6 He2o 6x00uno?
3. IIpu pa6oTe ¢ MHMMBIMHM BO3Pa:KEHUSIMH HA 1Iare YTOYHEHUsI UCIOJIb3YeTCs TeCT-MpPeanoJioKeHune.
Ecsin 061 3TOr0 nnpensTcrBus He ObLJIO, CMOIJIN ObI MBI COTPYIHHUYATH?
B yenom AJITOPUTM OTBETA HA BO3PA’KEHHUA cocmoum u3 uemslpex wiazos:

OTBeTbTE Ha
MNonpwu- BO3parXKeHun
y6ep,MTer, o (npeo6pa3y171Te ero B
BETCTByUTE .
® BHMMmaTENbHO 4yTOobbI Npa- BOMPOC, UCMOMb3yNTe 66
) RNAANAWAHILGA
BbICj'IYLLIal/I BUJIbBHO NoO- MmeTon KomneHcauun,
n He cnopb C T cownmntecb Ha MHe-
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KAK POXJIAETCS BO3PA’KEHUE?

TE3HUCABI:
JIro11 TyMaroT ¢ MOMOIIbIO 00Pa30B, 3BYKOB U OIILYIICHHUIA.
JIro00e nMpon3HECEHHOE WM IIPOYUTAHHOE CIIOBO BBI3BIBACT y HAcC 00pa3s.
VY KaxI0ro CBOs «CO0a4YKa» B roJIOBE.
BHyTpeHHHE KapTUHKU U 00pa3bl 0OBEAUHSIOTCS B TOJIOBE YelIOBEeKa B Iielble (uibMbl. IMeHHO
3TH HHIHMBI 3aIOMUHAIOTCS KaK BOCIIOMUHAHHUS O CKa3aHHOM HJIH [TPOYUTAHHOM.
5. CiioBa — 3T0 «KHOIIKK», TyCKOBOW MEXaHU3M, 3aITyCKAIOIINI TPOIIECC BOOOPaKEHHMSL.
6. Coaymas cioBa u co3naBas 00pa3bl, Mbl IOHUMAEM, YTO TOBOPHUT JPYrOd YEIOBEK, HJIH TO, YTO
HAITHUCAHO.
7. Koraa B Harlieii rojioBe CJI0BO HE CBSI3aHO C KAKUMHU-TO 00pa3aMu, Mbl HE IIOHMMAEeM CMbICIIa CKa-
3aHHOTO.
8.  UToObI MOHATH IPYroro 4eaoBeKa, HaJ 0 3HATh, KAKHe 00pa3bl U KAPTUHKH BBI3BIBACT B €r0 BOOO-
PaXKEHHUH TO WIT HHOE CIIOBO WUJIH (pasa.
9. Camoe BaxxHOE B pabOTe C BO3paKEHUSIMUA — [IOHUMATh, YTO-TO, YTO MbI NIPEJCTABHIN B CBOEM BO-
0OpakeHHMH, KOTJIa CIIBIIINM BO3PaKECHHE OT ONIOHEHTAa HE PABHO TOMY O00pa3HOMY MPEICTABICHUIO,
KOTOpOE OBLIO B €r0 TOJI0BE, KOTIa OH 3TO FTOBOPHII.
10. Tlpu paboTe ¢ BO3paKCHHSIMHU BaXKHO M3y4aTh 0Opa3bl ONIOHEHTA, PabdoTaTh C €ro MpeacTaBlie-
HUSIMHU, @ HE CO CBOMMH HJUTIO3HSIMH 10 3TOMY ITOBOJLY.

el A

TpI/I Impouecca Co3JaHusl CY6T>GKTI/IBHOI7I KapThbl pCaJIbHOCTH

00001mmeHue yITyIIeHue HCKa)KeHUE

11. B pa3HbIX JKU3HEHHBIX CUTYAIMSIX JIFOJM BOCIPHHUMAIOT MH()OPMAIUIO M3BHE M C MOMOIIBIO
MIPOIIECCOB OOOOIICHHUS, YITYIIICHHS M HCKXKEHUS CO3AI0T CBO€ COOCTBEHHOE YHUKAIBHOE MPEICTABICHUE O
MHpE, KOTOPOE MOXHO Ha3BaTh MOJICIIBIO MUPA W KapPTOH PEalbHOCTH.

Cample Oonvuiue omudKu a100ei

- 100U 4acmo 0ymaiom, ymo opyaue iroou OyMarom mouyHo maxice KaxK u OHu;

- 100U 4ACMO Y8epeHbl, 4mo 8 000U cumyayuu Moxcem Ovlmb MOoAbKO 00HO UCHMUHHOE 8OCHpUsmue U
MOJILKO 00HA MPAKMOBKA COOLIMULL,

- 00U Y4ACO CHUMArom, Ymo npu NPOUsHeceHuu Ccioed, opyaue 100U noOpa3ymMesarom u U modice
camoe, 4mo u OHu.

12. YenmoBek He MPUMET B CBOIO KapTy Ballld CJIOBA, apTYMEHTHI M JTOBOABI J0 TeX IOp, MOKa B €ro
KapTe MHpa CYIIECTBYET JIpyras, IpoTHBOpeyalias Bauei nHpopmaus.
13.  TlomydaTe W BBICKa3bIBaTh BO3PAKEHHS — COBEPIICHHO HOPMalbHO. BO3pakeHWs: — 3TO CHUTHAI

HECOOTBETCTBHSI MTOJy4YeHHON MH(OpMAIMK U HH()OPMAINH, yXKE XpaHSIIeHcs B KapTe MUpa YelloBeKa.

OBIAA CXEMA PABOTHI C BO3PA’KEHUAMH (TEXHHKA U3B/IEYEHUA KOPHA)

1. BeicaymaiiTe Bo3paskeHue 10 KOHIA (IaiiTe YeJIOBEKY BHITOBOPUTHCS H PACTPATUTH IHEPTHUIO0).

2. Coriacurech ¢ NMPaBOM 4YeJI0BeKa MMeTh CBOe MHEHHMe M AyMaTh ONpeJeJieHHbIM 00pa3oM -
«/la, 1 Bac moHNMa10» (KHET» M «HO» YNOTPeOJISTh Helb3sl).

3. 3apaiiTe psl YTOUYHAIOLIUX BONPOCOB, YTOObI HAWTH KOPEeHb BO3Pa’KeHMs, NOHATH €ro UCTO4-
HHMK, TOYKY OIOPHI ONIIOHEHTA.

4. BeiiTe B TOUKY onopy (To ecTh BbIPbIBaiiTe KOpeHb J1000ro Bo3pa:kenus). Padoraiite ¢ BHyT-
peaHumu yoe:xxnenusimu. IlogBepraiite X COMHEHMI0 — ¢ MOMOUIbIO (POPMHMPYIOIIUX BOIMPOCOB, a
TaKKe KOHTPIPUMEPOB, YTPUPOBAHN, CO3AaHUA MeTa(op U APYTUMH NYTAMH.

5. IloakpenuTe Baury MbICJIb U 10BOAbI haKTaAMMU.

6. Pacckaxxure HCTOPHIO, HAYAJI0 KOTOPOii MOX0sKe He HAYAJI0 HCTOPHUM ONIMOHEHTA.

7. 3aBeplieHHe U BBIXO[.

TPU OCHOBHBbBIX ITPABUJIA PABOTbI C BO3PAXKEHUSIMUA
IIpasuno 1. Huxozoa ne cnopvme c knuenmom. Iloocmpausatimecs u eeoume.
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Ilpasuno 2. Huxoeoa ne nanaoatime Ha knuenma. Jloboil uenogex umeem npago Ha c6oe MHeHUe.
IIpasuno 3. Bce2oa cmapatimecy coenams mak, 4moovl 4en08eK cam 803padical Ha 80U cOOCMBEHHbIe 803-

pasicerue.

NCKYCCTBO JJMHI'BUCTHYECKOI'O PACCJUIEAOBAHUA

Tabnuua yrounsio-
IIUX BOIIPOCOB
Haspanue

CrnoBa-nHIUKATOPbI

Peaknus

1.060011eHus

Bce, Bcerna, BcIkuid, Be3e,
HHUKTO, HUKOTJIa, JTF000I

1) Kro (uro, rae, Koraa ....MMEHHO..)

2) Yro Bce-Bce-Bee-Bee?.. (MOBTOP KIIHOUYEBOTO
CclIoBa

3) IlpuBectu KOHTpHIpUMEP

4) YTtpupoBath

2.HeonpeneneHubie
CYILIECTBUTEIIbHbBIC

Pemenne, momorp, cTpax,
BO3ME3H1E, MECTh, JIFOOOBb,
B3aMMOITIOHMMAHHE, ITPOIECC

[TepeBouMm B mporiece (Kak KMEHHO BbI PEILIAIH,
94ero MMEHHO BBI OTIACATUCh, KAKYIO TIOMOIIb BB
0’KHJIaeTe)

3. Heonpenenenusie
TJIarOJIbI

Cwmymiate, oTBepraTh, pajio-
BaTh, MpejuiaraTth, OECIOKO-
WUTh, HTHOPUPOBATH

Kax umenno 3o npoucxoaut? Yro 3o 3HaUNUT?

4 HeomnpeneneHHbIC
npuiaraTeabHbIe

KadgecTBeHHEBIN, BEITOIHBIN,
HEBBITOQHEIMN, INIOXOM, OBICT-
pBIN. ..

YTo 3HAYUT HEMPECTHXKHAS CIEIUATLHOCTE? UTO
3HAYUT Ka4YeCTBEHHOE 00pa3oBaHue?
Ha kakoM OCHOBaHUH ITPUHSTA OI[CHKA?

5. CpaBHUTENIbHBIC

bonee oTkpbITHIN, O0JIEE N€E-

C gem Bbl cpaBHuBaeTe? KauectBennee uero? Ilo

npuiaratejabHbIe IICBBIN, KAYECTBEHHEE, JIOPO- | KAKUM IlapaMeTpaM Bbl CUMTAETE 3TO 00pa30BaHKE
Ke KauecTBeHHEE?
6.He mory He Mory, HeBO3MOXHO, Helb- | YTo MemaeT? YTo CIIyduTcsi eciim Thl 3TO Clelia-

351

eln?

7.04eBUIHOCTD

DTO e 0YEBUJIHO, MPOCTO,
SICHO, JIETKO

Komy umenno oueBnno? Yro umenno? Ha kakom
OCHOBaHHU?

8.J10JKEHCTBOBAaHHE

JomxkeH, 00s13aH, HYXKHO,
HEOO0XO0IUMO

Ha xakoM ocHOBaHUU BBl JOJDKHBI 3TO AenaTh? KTo
TakK pemnia? MoxeT cylecTByeT Apyroil BapuaHT,
crnioco6? Xoder Jin Balll peOeHOK, BbI 1€1aTh TO, UTO
BbI CUUTAETE HY)KHBIM?

9.IlpnunHHO-
CJIEICTBEHHAs CBS3b
«A — motomy uto b»

KoHcTpyKun «1motomy 4ro,
«TaK KaK», «KaK CIICICTBUEN

1.®pa3a nepekpyuuBaercs, NpuyrMHa Kak Obl youpa-
ercs. - 51 He roToB pebeHka oTaaTh B By3 ruiaTHbIi
TaK KaK y MEHs ceiiuac HeT JieHer. - A eciu Obl y Bac
ceifuac ObUIM JI€HBIH, BbI Obl YUMIIUCH B HalleM By-
3e?

2.IloHmxaeM 3HaUMMOCTb OJJHOM 4acTH BbICKa3bIBa-
HUS Y TIOBBIIIA€M LEHHOCTh JAPYTOil.

«A He BaXkHee JIM o IyMaTh O OyIyIleM Ballux Je-
Tel, 4eM SKOHOMHTH ceiuac Ha 00pa3oBaHUM

3. Beisicasiem cBsa3b Mexay A u b

10.CnoxHoe A 3Ha-
qut b

3HaynuT

MensieM (oKyc, a MOXKET JIM 3TO 03HAYaATh YTO JINOO

npyroe?
Cwmena pedepenra

Hanummure Bo3paxkeHue

Hcnoub3yiiTe pasjinyHblie NPHEMBbI:

1. BYMEPAHI'
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2. IIUTATBI
3. HOPMBI

4,

5.

6.

7.

CPABHEHUE MPOJIYKTA C IOJJOBHBIM
MOE NPEJVIOKEHUE JIPYTOE MMPEJJIOKEHUE

OO01Me NpenMyniecTBa

OO01Me HETOCTATKH

OO0nMe NpenMyIiecTBa

OO0111e HEAOCTATKH

HUckimrounrenpHble
MIPEUMYILECTBA

WckmrounTenbHBIE HE-
IOCTAaTKA

HckmrountenbHbIE
MpEeUMYIIECTBa

UckmrounTeapHbIE HE-
OCTaTKA

- TO, UYTO JOJIKHO ObITH Pa3BUTO

- TO, 4€ro0 CJIeayeTr u3oerarb

Jran 6. 3aBepuieHune
Hepenko kiaueHT HyXJaeTcsl B IOMOIIM Ha CaMOM 3aKI4uTeabHOM JTarne.. Kazanoch Obl, npezio-
EH TO, YTO OTBEYAET NOTPEOHOCTSAM, BCE COMHEHUS Pa3BEsHbI, BCE JOBOJIbI IIPUBEACHBI, a KJIMEHT BCE Me/l-
JINT, HE KaK HE MOXKET pelnThes. Eciy eMy Hajio B 3TOM OMOYb: 3T0 MOKET ObITh 0100pUTENBHOE BhICKA-
3bIBAaHME O KayecTBE TOBapa, O €ro IeHe, IPOCTO YJIbIOKa, KUBOK T'OJOBHI U T. 1. M Kak TOJNBKO MOJIyYeH
CUTHAJI 1Opa NEPEXOIUTh K 3aBEPIICHUIO. 3aBEPIIECHNE MPOJIAXKU — 3TO UCKYCCTBO MpHpalleHne Oyaromnpu-
ATHOI'O OTHOLLEHHUS K BalleMy NPEUIOKEHUIO B HEMEJICHHYIO ITIOKYIIKY.
OcHoBHasl 3a/1a4a Ha TOM 3Tale — 3aBepIIUTh cAeNKy. [loMHuTE: 3TO Bamia Leib.
IIATbh METO/I0B 3ABEPHIEHHA ITPO/IAK
1. CAEJIATH HNPAMOE NPEJJIOKEHUE U JEPKATD ITAY3Y
CymiecTByeT MHEHHE, YTO MEPBbIi, KTO HapyIIaeT MOJYaHUE, UMEET MEHBIIIE IaHCOB Ha Oyiaronpu-
ATHBIN JJ1 Hero ucxoA cutyanuu. CieayeT cka3aTb, YTO YMeHHUe JepxKaTh Iay3y Ba)KHO Ha BCEX IATH 3Ta-
nax rpoiecca npojiax. BepHo, 07HaKo, U TO, YTO BBIJIEPHKKA May3bl TPeOyeT OONBIIEr0 MYKECTBa, YEM To-
BOPEHHUE.
2. CO3JAHME CIIEHIKA
3."IATH IIOITPOBOBATBH"
4. IPE3YMIIIUA ®AKTA COBEPILIEHUSA
CAEJIKHN
5. 3BAKPBITHE TIOCPEACTBOM IISATU BOITPOCOB
OTOT MeTos Ga3zupyeTcs Ha TOM, 4TO TOT, KTO 3aJjaeT BOIPOCHI, KOHTpoJIUpyeT curyanuto. [locnenosa-
TEJNBHO 3a/1aeTCsl MATh BOIPOCOB. KaX/plil U3 BOIIPOCOB YBEJINYMBAET JABJICHUE HA KIMEHTA. DTOT METOJ
YpE3BBIYAIHO MOMYJIAPEH B CHCTEME MHOTOYPOBHEBOI'O MapKETHHTA.
Bonpoc 1. Jlomxna 6uthk Beckas npuunHa Bamero otkasa.

lMay3a B HY}KHbIA MOMEHT M B HY}KHOM MecTe
MOXET BbITb 3 PEKTUBHEE MHOXKECTBA NPO-
N3HECEHHbIX BaMM C/0B
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Mory nu 51 y3HaTh, B YeM OHa 3aKjIro4aeTcs?
Bonpoc 2. EcTs 11 agpyrue npuyurHbl, KpoMe 3TON?
Bomnpoc 3. [Ipeanonoxum, Ber cmornu Ob1 yOeauTbes, uTo...
Torna Ber orBeTuTe nosoxkurenbHo? (Ilpu oTpumaTrenbHOM 0TBETE — BOIPOC 4 WK S)
Bomnpoc 4. 3naunt, 1oKkHA OBITH KaKas-To Ipyras npuunHa, Mory s ee y3HaTh?
Bormpoc 5, Uro mormio 661 Bac yoenuts?
K/IMEHT CKA3AJI "JA"— TAK IOAJAEPKUTE EI'O!
[Tocne Toro xak 3akjr04YeHa ClIelKa, KIUEHT OCOOCHHO HY>KJaeTcs B moaaepkke. YacTo 3TO COMpoBOKIACT-
Csl TAK Ha3bIBA€MbIM CUHIPOMOM KOTHUTHUBHOTI'O IUCCOHAHCA. AJIbTepHATUBHAsI CTOMMOCTb ITOKYIIKH, TO €CTh
KOJIMYECTBO KAaKOro-IM0O0 JIPyroro ToBapa, KOTOPbIA MOXHO ObUIO ObI KYNUTH 3a T€ e JEHbIU, TAKXKE MO-
JKET BBI3BIBATh B MOKYNaTelle YyBCTBO BUHBL. lIpocTeie (pa3sl — Takue, kak: "Bbl caenanu npaBHIbHBIN
BBIOOD"— HAJIOJITO OCTAHYTCS B MaMSTH KJIHEHTa. B HEKOTOpBIX ¢upMax B MpoOLEcC MPOJaXH ClelruaIbHO
BKJIFOUEHBI MEPOIIPUATHS 110 CHATHIO CUHIPOMa KOTHUTHBHOT'O AUCCOHAHCA Y KIIMEHTOB.
JAXKE ECJIM KIIMEHT CKA3AJI "HET", U3BJIEKUTE I1OJIb3Y U3 IUAJIOT'A!
Tabauna Ha0/MI0eHHIT KOHCYJIBTAHTA

JTanbl NPOAAK ITapaMeTpbl OLIEHKH baja

Ycranosjienue koHTakTa | [IpuBercTBue

[ToncTpoiika: peub, HeBepOAIUKa, HHTOHAIIHS
[Ipucoennnenue — sMoIMOHAIbHAS BKIIFOUEHHOCTh
AXKTHBHOCTB

Pacnonararomue ¢pasbl

BroisiBiienne norpeoHocT | JloOpoxenaTenbHOCTh

KJIMEHTa CTpyKTypHpOBaHHOCTB, IOCIIEIOBATENBHOCTD
[TepedopmynupoBanue

[TocranoBka Bompoca

PestomupoBanue

[Tonnmanue

JImarHoctuka

IIpe3enTamnus ToBapa Hudps! 1 dakTel

MexaHU3MbI BIUSHUS

[Ipe3enTtanuss Ha OCHOBE BBITOJT

MerTo/1 BKIOUEHHUE B JEHCTBUE
Harasnaocts

Hwnanor

[Iposicuenue npodeccuoHaIbHBIX TEPMUHOB
Kapruna Oynyiero, Mmetagopsl

Oobs13aTesbHBIC YCIT0BUS Axnnn
HH()OPMUPOBAHUS KIIU- Jor. yciayru
€HTA B COOTBETCTBHH CO Hpyroe
«CTAHIAPTAMHU...»

PaGora c comHenusimu u | Konkperusauus u o6001eHue

BO3pasKeHUAMH [IpunsaTHE BO3pakeHus
OnpoBep)keHHE, apryMEHTUPOBAHUE
3aBepuieHue 001IEHUS KoHTposbHBIl BOnpoc
[IpocTpanBanue oTHOILICHUI Ha Oy/yIiee
[Tpomanue
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CTaHaapTbl B3aUMOAENCTBUSA C KIIMEHTOM Ha

Pa3/IM4HbIX 3TANax Npoaa>xwu

He
YCTaHOBNIEHWUE KOHTAKTA | ‘Ser | neror

e [lpuseTtcrBue
e [lonHoe npeacTaBneHne (uMms, amunus,
[OJDKHOCTb)

MpumeyaHus

e Ob6palueHre no UMeHMU K KINeHTY

3
é e  WHuumatuBHoe coobleHne wuHpopMaumm o
g Komnauun (MMHMMYM 2 pasa 3ByYuT Ha3BaHue
© KomnaHuu " aBa UCKITIOYMTENbHBIX
o npeuMyLLecTsa)
e  3HaKOMCTBO C KJIMEHTOM
e OpraHusauusi NpocTpaHcTBa 54-3-2-1 0+1+2+3 +4 +5
e [lpucoeanHeHne K KaueHTy (Mo COCTOSIHMIO,
g NO OTHOLUEHMIO K YeMy-nnbo, No uHTepecam) 54-3-2-1 0+1+2+4+3 +4 45
18]
)
X
o
=
Ucnonb He
Moanep)xaHue KOHTaAKTa 3yer ucnone MpumeyaHus
3yer
e ObpaweHve nNo uMeHun (NpUMEpHO Kaxzoe
5 TpeTbe obpalleHue)
:%x e lcnonb3yeT NpaBuIo «Tpex nicoB»
= MNoxenaHue:
© e Wcnonb3yeT TexHUKy obbeanHeHus
&)
Ucnonb fie
BoccraHoBJ/IeHWe KOHTaKTa ayer | DO lMpumeyaHms
3yer
e [IporoBapuBaHue CBOEro COCTOSHUSA
e [lpucoeanHeHue no COCTOSIHUIO U OTHOLLEHMIO
= K KIMEHTY
=~ e [lenaeTt KOHCTPYKTUBHbIE NPesIOXEHUS
©
=
o o
©
@)
Ncnonb i
BbIXOA U3 KOHTaKTa ayer ucnonb ﬂpwmeanun
3yeT
e [lpowaHue
e [logBepeHue NMPOMEXYTO4YHbIX NTOroB
2 | pasroBopa
= | MoaTBepxaeHue MmecTa " BpeMeHM
g JanbHenLero KoHTakTa
© | " AIpecHoe  /IMYHOCTHOE  MOJSIOXKUTENbHoe
QO | noxenaHue KIMEHTY
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Ucnonb | He MNpumeyaHus
BbicnywiuBaHue U BbisCHEHue 3yer ucnonb
norpe6HocTeM 3yer
e  OTKpbITbIe BONPOCHI (HE MeHbLue 2)
e YTOYHeHue (Bce HeOAHO3HaYHble BbIPAXKEHUS,
B | 6e3 nponyckos)
S |+ MNepeckas (MMHUMYM 1 pa3)
g e Owwubku npvema MHpOopMaLun -
© UrHOpMpoOBaHue
&) e Owwnbkn npuema nHdopmauum -
BbiCNpalunBaHune
WUcnone | He MNpumeyanus
3yeT ucnonb
3yeT
. [peanoxeHue
E [+ Bblgenenue Boiroa (3ddekTos) knueHTa
& | AprymenTaums addexToB
T
(48]
&
T e CootserctBue 3ddektoB  notpebHocTsM | -5-4-3-2-1 0 +1 +2 +3 +4 +5
f,g K/IUeHTa
g &| ¢ ApryMeHTauus C HapacTaHueM CUnbl
o -54-3-2-1 0+1+2+3 +4 +5
-
Ucnonb | He MpuMeyaHus
OTBeT Ha BO3pa)eHus 3yer ucnonb
3yer
B e OTBeT Ha BO3paxeHue
& e [puHATME BO3paxeHus (OTCyTCTBUE Cropa,
,% He nepebuBaeT KAneHTa)
G
e OTcyTCTBME B OTBETE C/IOB «HeT», «HO», | -5-4-3-2-1 0+1 +2+3 +4 +5
«OﬂHaKO» ’ «3aTO»
e [MoAYepKMBaET 3HAYMMOCTb MOAHMMaeMoro | -5-4-3-2-1 0 +1 +2 +3 +4 +5
Z BOMpoca
x e lcnonb3oBaHuWe rnepeckasa
) e [lpucoeavHeHne K KJIMEHTY MO OTHOLLEHUIO 54-3-2-1 0+1+2+3 +4+5
§ e WHuumatueHoe  gobaeneHune  3¢deKTos,
= BbIFOA K/IMEHTa 5—4-3-2-1 0+1+2+3+4+5
-54-3-2-1 0+1+2+3 +4 +5
Wcnone | He MNpumeyanus
3aBeplLueHMe npoaarku 3yet ucnonb
- 3yer
g e MHMUMATUBHDBIN Nepexos K 3aBepLUeHuto
S
s
o]
= e OTcyTCTBME A@BNEHUA Ha K/IMEeHTa -54-3-2-1 0+1+42+3 +4 +5
z e BapuaTMBHOCTb 3aBepLUeHUs 54-3-2-1 0+1+2+3 +4 +5
5 e MHuMuMaTMBHBLIN MEpexoa K  cneaylowen | ucrnonb3osan —
3 npogaxe He ucnonb3oBan -
=

Tema 5. Tpenunr «I¢ppeKTHBHAA MOTHBALM

Memoouka ouaznocmuru ouenku yposus npumasasanuii pyxkoeooumensn K.b. Manviuesa
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[Ton ypoBHEM NpUTS3aHUNA YETIOBEKA OHUMAIOT €0 nOMpeOHOCmU, MOMUEbl NIH TEHAEHINH, TPOsIB-
JISIFOIMECs] B CTENIEHH TPYAHOCTHU yesell, KOTOPbIE OH CTaBUT mepesa co0oil. YpoBeHb NMPUTA3AHUN OOBIYHO
OLICHUBACTCA C ITOMOLIBIO SKCIIEPUMEHTA 10 CIEAYIOIIEH CXEeMe: COBOKYITHOCTh OJHOTUIIHBIX 3alaHUM paH-
KUPYETCSI 110 CTEIIEHU TPYIHOCTH, U MCIIBITYEMBIM IPEAIAraeTCs MOCIe10BaTENbHO BEIOMPATh Il BBINOJ-
HEHMs OIpefiesieHHOe (4acTo (PUKCHPOBAHHOE) KOJUYECTBO 3TUX 3a/JaHuil M00bIX cTeneHeil Tpyanoctu. O6
YPOBHE MPHUTA3AHUN YEJIOBEKA CYIAT MO CpPeIHEH CTENeHH TPYJHOCTH BHIOpAHHBIX MM 3anaHuil. Bo3mox-
HOCTh NPUMEHEHUS SKCIEPUMEHTAJIbHOW CXEMbl OCHOBBIBAETCS HAa IPEIIOJIO0KEHUH 00 O00O0OIIEHHOCTH
YPOBHSI MIPUTSI3aHUNA: B JIFOOOH JEATEIBHOCTH, HE3aBUCUMO OT €€ CHEeIM(PUKH, Y KaXKI0ro yeloBeka Oyner
(opMHPOBATHCS XapaKTEPHBIH I HEr0 YPOBEHb MIPUTA3AHUH.

OnpocHUK 3aI0IHSIETCS BO BPEMs BBIIIOJHEHUS KAKOI'0-TO 3a/laHusl.

Nuctpykus:

Korna Brl 3aBepmnte puKCHpOBaHHBIH 3Tl MpeiokKeHHoro Bam 3aganus, BO3bMHUTE OJIaHK C TEKCTOM
OIPOCHMKA, BHUMATEJIbHO POYNTANTE MHCTPYKIIUIO U IIPUCTYyNAlTe K oTBeTaM. IloMHHTE, 4TO BOIPOCHI OT-
HOCSITCS K TOW CHUTyalud, KOTOpPAasl CKJIAAbIBACTCS B MOMEHT, KOIJIAa 4YacThb 3aJaHMs YK€ BBIIIOJIHEHA, HO
IPEICTOMT elle padoTa HaJl OcTaBIIECs YacTbio. B npouecce paboThl ¢ ONPOCHUKOM Bbl YMTAETE 110 MOPSII-
Ky Ka)70€ U3 MPUBEJICHHBIX B OJaHKE BbICKa3bIBaHWM M pelIaeTe, B KaKoil cTeneHu Bbl cornmacHsl ¢ HUM
WIN He corjacHbel. B 3aBucuMocTu oT 3T0oro Bel 00BOgUTE KPY>KKOM Ha IpaBOil CTOpOHE OJIaHKA OJHY U3

(1 (S13% 00111508117 ()] oK
€CJIM TIOJHOCTBIO COTIACHEI - +3;
€CJIA COTJIACHEI - +2;
€CJIM CKOPEEe COrJIaCHbI, YeM HE COIJIacHbI - +1;
ecyii BBl COBEpIICHHO HE COTJIACHHI - _3;
€CJIM HE COIJIACHBI - _2;
€CJIM CKOPEe He CMOTJIACHBI, YeM COTJIacHBI - _1;

ecau Bel He MOKEeTe HM COTJIaCUThCS C BBICKA3bIBAHUEM, HU OTBEPTHYTH €TI0 — 0.

Bce BbIcKa3bIBaHUsI OTHOCSTCS K TOMY, O UeM Bbl 1ymaeTe (KOTHUTHBHBIN KOMIIOHEHT YCTAaHOBKH ), YTO

yyBcTBYeTE (ah(PeKTUBHBIN KOMIIOHEHT) WJIM XOTUTE (KOHATUBHBIM KOMIIOHEHT) B MOMEHT, Korja paboTa

Haa 3aJaHuEM IPCPBIBACTCH.

Tabmumna 1
MoaundunupoBaHHBIN OPOCHUK MOTHUBAIIUN
IITxana oTBeTOB
BBICKA3BIBAHU 31-2|-1]10 [+1 |+2 +3

HccnegoBanne Mue YK€ MOPAAKOM HaJ0€I0

Sl pabotaro Ha mpejiesie CBOUX CHII

51 Xxouy noka3ath BCe, Ha YTO CIOCO0eH

51 4yBCTBYIO, UTO MEHS BBIHYKIAIOT CTPEMHUTHCS K BBICOKOMY pe-
3ynbTaTy

Mae HHTEPCCHO, YTO MOJIYYHUTHCA

3agaHue JOBOJBHO CIIOKHOE

To, 4TO 51 1enar0 HUKOMY HE HY>KHO

MeHs uHTEpecyeT, JIydllle JU MOM pPe3yJbTaTbl WIH XYXKE, YEM Yy
OPYTUX

Mue OBl IMMOCKOPEEC XOTCIIOCh 3aHATHCA CBOUM ACJIOM

Jlymaro, 4TO MOM pe3yJIbTaThl Oy1yT BEHICOKUMHU

Ota CUTyalus MOKCT NPUYNHUTE MHEC HCIIPUATHOCTHU

Uewm sydrre moka3bIBaellb PE3ysbTaT, TeM OOJIBIIE XOYETCS €ro
MIPEB30UTHU

S nposABIISIFO AOCTATOYHO CTApPaHUs

S cunraro, 4TO MOW JIYUIIUK PE3YJILTAT HE CIIy4acH

3aanue O0JIbIIOT0 MHTEPECA HE BhI3bIBAET
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51 cam craBiio nepea coboi 3a1aun

51 GecroKOrOCH IO MOBOY CBOMX PE3yIbTaTOB

A omyimaro NpuiIMB CHJT

Jlyummx pe3ynbTaToB MHE HE TOOUTHCS

Ota cuTyauus UMECT IJId MCHS 3HAYCHUC

51 xouy cTaBUTH Bce Oosiee u Ooiiee TPYIHbBIC LEIH

K Moum pesynbraraM s OTHOIIYCh PaBHOAYIIHO

Yem JOJIBIIIEC pa60Taemb, TEM CTaHOBHTCSA Bce OoJiee HHTEPECCHO

51 He cobMparoCh «BBIKJIAIBIBATHCS» B 9TOU paboTe

Ckopee Bcero Mou pe3ysabTaThl OyAYT HU3KHUMHU

Kax CTapaﬁCH PE3YIBTAT OT 3TOI'O HE USMCHUTCA

S1 ObI 3aHsUICS cefiuac YeM Yroado, TOJIbKO HC 3TUM HCCICAOBAHHUCM

3az[aH1/Ie JO0CTAaTOYHO IIPOCTOC

A cnocoOeH Ha JIyqIuii pe3ysabTaT

Yem TPpyAHEC LICJIb, TEM OOJIbIIIE JKETAHUS €€ JOCTHYb

A YYBCTBYIO, UTO MOT'y IIPpE€OJ0JICTh BCC TPYAHOCTU HaA ITYTHU K LECJIU

Mae 6e3pa3nu4Ho, KaKUMHU OyayT MOW pe3yJIbTaThl B CPABHEHUH C
JAPYTUMH

S yBnekcs paboToi Hazl 3aJaHuEM

A xouy n306exaTh HU3KOTO pe3ysbTara

51 uyBCTBYIO ce0s1 HE3aBUCUMBIM

MHe kaxercs, 4To s 3psi Tpady BpeMsI U CHJIbI

S paboTaro BITOJICHIIBI

MeHs1 HHTEepEeCYIOT TPaHULBI MOMX BO3MOKHOCTEN

A Xouy, YTOOBI MOH PE3YyJbTAaT OKa3aJICAd OAHUM U3 JIYUIIUX

S coemaro BCC, UTO B MOUX CWJIax AJ JOCTHXXCHUA ICIN

51 4yBCTBYIO, YTO y MEHSI HUYETO HE BBIMET

HcnsiTanue — 310 JIOTEepCA

3a,Z[aHI/IC AJIs1 MCHS HE TIPOCTOC

XOpOI_HI/IC PE3YIbTATHI AJId MCHA HE JOCTUKHUMBbI

Mou pe3ynbTaThl, BEpOSTHO, OyIyT HEBBICOKUMHU

V MeHs BO3HHMKACT OOJIBIION HHTEPECC MPH KOJUICKTUBHOM BBIIIOJI-
HCHHH 3aJaHHNA

Jlo6uBaroch, 4T0OBI MO0 pabOTy CTAaBUIJIM B IPUMEP APYTUM JHOISM

S1 He Bcerma moka3bIBalo BCe, HA UTO CIIOCOOEH

HexoTtopsie TpyTHOCTH Ha MYTH K IEJIM MOXHO O0OUTH

MHe HpaBuTCs, KOrJa 0J00pS0T MOU OPraHU3aTOPCKUE CIIOCOOHO-
CTH

51 yBrekaroch TpymnmnoBoi paboTol Hall 3aaHueM

Jlnst MeHs TJIaBHOE, YTOOBl CO MHOW CUMTAIUCh U MEHS yBaXKalu
ApyTHUe JHAH

He o6s13aTenbHO HAI0 CTPEMUTHCS K JTYUIIEMY Pe3yJIbTaTy

Yem Gonble paboTaclib COBMECTHO C JPYTUMHU JIIOJbMHU, TEM CTa-
HOBHUTCS 00JIe€ HHTEPECHO
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O06paboTka JaHHBIX IpEoIaraeT Npeodpa3oBaHNe OTBETOB B OAJLIBI 110 MPABUITLY OO MPSIMOTO Tepe-
BOIa, MO0 oOpaTtHOro (TadI. 2.).

Tabnuma 2
[TpaBusI0 IPSIMOTO M OOPATHOTO TIEPEBOJIA OTBETOB
[IIxana 115l OTBETOB
ITepeBon -3 -2 -1 +1 +2

0 +
3

[Tpsmoit 1 2 3 5 6
4 7

OO6parHbIi 7 6 5 3 2
4 1

bainel moaCYUTHIBAIOTCS MO KAXKIOMY U3 18 KOMIIOHEHTOB MOTUBAIMOHHOU CTPYKTYPHI C IIOMOIIBIO

cnenuanbHoro kiroyva (tabdma. 3). Homepa Tex Bbicka3bIBaHUM, OTBETHI HA KOTOPBIE Mpeodpa3yroTcs B Oa-
JIBI 110 TIPABUITY TIPSIMOTO TIEPEBO/IA, JaHbI 0€3 MHIEKCOB, a BBICKA3bIBAHUS, MPEOOpa3yeMble MO MPABITY
00paTHOro NepeBo/ia, CHA0KEHbI HHJIEKCOM «OY.

Tabmuma 3
Kirou

Ne KoMnoHeHTBI MOTMBallMOHHOMN CTPYKTYPBI Howmep BrICKa3bI-
1/ BaHUS
I

BuyTpeHHuii MOTUB 150, 23, 33
1

ITo3naBaTenbLHBEIN MOTHB 5, 220, 38
2

MortuB n3deranus 11,17, 34
3

Cocrts13aTenbHbI MOTHB 8, 320, 39
4

MoOTHB CMEHBI AeSITEILHOCTH 1,9, 27
5

MoTuB caMOyBaxeHUs 12,21, 30
6

3HAYUMOCTB PE3yJIbTATOB 7,20, 36
7

C10KHOCTD 3aJaHUs 6, 280,43
8

Bonesoe ycunue 2,13, 370
9

OneHka ypoBHS IOCTUTHYTHIX PE3YJIbTAaTOB 190, 29, 440
10

O1eHKa CBOETr0 IMOTSHITMANA 18, 31,410
11

HameueHnnslit ypoBeHb MOOMIM3ALINN YCHITUI 3, 240, 40
12

OxunaeMplil ypoBEHb pPe3yIbTaTOB 10, 250, 450
13

3aKOHOMEPHOCTb PE3YJIbTaTOB 14, 260, 420
14

MHunmaTuBHOCTE 40, 16, 35
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15

Buemmnnit MOTHUB 46,51, 54
16

MoTuB «THOKOTO pearupoBaHUs» 48, 49, 53
17

MotuB nountanus 47,50, 52
18

MortuBanus, COOTBETCTBYIOIIAS HANPSKEHHON AEATEIbHOCTH, CBA3aHHOW C JOCTUKEHUEM LIEU ONpee-
JICHHOT'O YPOBHS TPYIHOCTH, BKJIFOUAET LI PsiJl AJIEMEHTOB, XapaKTEPU3YIOLINX 0COOEHHOCTH B3au-
MoJeicTBUs CyObekTa co cpenoil. [Ipexe Bcero, MOTeHIMATBHYIO CTPYKTYPY MOTHBALIUU 00pa3yioT
3JIEMEHTBI, COOTBETCTBYIOIINE aKTYaIM3UPOBAHHBIM B CUTYallUU BBIMIOJHEHUS 331aHUS TOTPEOHOCTSIM.

HccnenoBauch ciaenyrolue MOTUBALIMOHHBIE 3IEMEHTHI WX MOTUBBL. BHYTpeHHMI MOTUB (KOMIIO-
HEHT 1), CBSI3aHHBIA HEMOCPEACTBEHHO C IPOLIECCOM JACATEIbHOCTH, ABISAETCS OOOOIIEHHBIM U BBIPAXKacT
YBIIEYEHHOCTH 3aJlaHMEM CaMUM M0 ce0e, Te acleKThl, KOTOPbIC MPHUIAIOT BHIIOJHEHHUIO 3aaHuUs MIPHUBIICKa-
TENBHOCTD. [103HaBATEIbHBIN MOTHB (KOMIIOHEHT 2), XapaKTepU3YIOLIMI HHTEPEC CYOBEKTa K pe3ysibTaTaM
CBOCH JIEeATENLHOCTH, TAK)KE SBIAETCS 000OLICHHBIM, TaK KaK 32 HUM MOXET CTOSITh JOCTATOYHO LIMPOKHIM
KpyT 0oJiee YaCTHBIX MOTHUBOB, YJOBIETBOPEHUE KOTOPHIX OMOCPEAOBAHO pPe3yabTaToM. MOTHBY H30eranus
(KOMITOHEHT 3) CBOMCTBEHHA OTpHLIATEIbHAS OOYKIA0IIasi ICHHOCTh Pe3yJibTaTa, @ UMCHHO OOSI3Hb MOKa-
3aTh HU3KHUI Pe3ylbTaT M BBITEKAIOIIUX M3 3TOTO MOCIEICTBUN, B OTIIMUKE OT MPEIbIAYIIEro, CoAepKaHIe
KOTOPOT'O COCTaBJISIET MOJIOKHUTEIBHOE CTpeMIICHUE K pe3ynbrary. CocTsa3aTeabHblii MOTHB (KOMIIOHEHT 4)
BBIJICTISIETCS] U3 COBOKYITHOCTH MOTHBOB, CBSI3aHHBIX C PE3yJbTAaTOM, Kak Ooiee crieruanbHbiil. Comepikanue
ATOTO MOTHBA OTPEACISETCS TeM, HACKOIBKO CYOBEKT MPHUIACT 3HAUEHHE TAKOH XapaKTePUCTHKE pe3ylbTa-
Ta KaK MPEBBIIICHUE YPOBHS PE3YJIbTATOB JAPYTUX CYOBEKTOB. 3a ’THM MOTHUBOM TaKke MOXET CTOSATh IPYI-
na 0ojiee YaCTHBIX MOTHBOB, TAKUX KaK MOTHB MPECTHKa, BIACTH U Jp. MOTHB K CMEHE TEKYIIEH JesTelb-
HOCTH (KOMITOHEHT 5) pacKphIBaeT MEPEIKUBAEMYIO CYOBEKTOM TEHICHIIHIO K MIPEKPAICHUIO PabOThI, KOTO-
pOM OH 3aHAT B JaHHBI MOMEHT, M TIEPEKIIOUCHHUIO HA IPYryl0. MOTHB caMOyBaXeHUS (KOMIOHEHT 6) BBbI-
pajkaeTcsi B CTPEMIICHUU CyObeKTa CTaBUTh Mepes] coboit Bce Ooniee u GoJiee TpyIHBIE 1SN B OJHOTUITHON
NesITeIbHOCTH. PaccMOTpeHHast TpyIia 3JeMEHTOB MPEICTABIISIET COO0H OTpakeHNE T€X XapaKTEPHCTUK CH-
TyalluH, KOTOpPbIE BBICTYMAIOT B POJH (haKTOPOB, HEMOCPEACTBEHHO MOOYKIAIOMINX CYOBhEKTa K TOMY MU
MHOMY 00pa3y JeMCTBUS U SBIISIFOTCS IBUKYILIMMU CHJIaMU Pa3BUTHUS JAEATEIbHOCTH.

Hpyryto rpymnmy oOpa3yloT 3JIEMEHTBI, KOTOPHIE HAXOIATCS C MOTHBAI[MOHHBIMH B TMPUYMHHO-
CJIEICTBEHHBIX OTHOILLIEHUSIX U BBICTYIAIOT B KAU€CTBE HEOOXOAUMBIX YCIOBUH JEATEIBHOCTH, CBA3aHHOM C
JOCTHKEHUEM JOCTaTOYHO TPYAHBIX Lieied. YacTh 3THX 2JIEMEHTOB OTHOCHUTCA K TEKYIIEMY IOJIOKEHHIO
JIeNl U TIPEJCTaBIIIEeT cOOON pe3ysbTaThl TAKUX MPOIECCOB, KaK MPHUAaHNE TUYHOCTHONW 3HAUUMOCTH PE3YIlb-
TaTaM JESTEeIbHOCTH (KOMIIOHEHT 7), OLEHKA CI0KHOCTH BBIMOJIHAEMOTO 3a7aHus (KOMIIOHEHT 8), OlleHKa
CTETICHN BBIPAKCHHOCTH BOJIEBOTO YCHWJIMS B XOje paOOThI Hall 3aaHueM (KOMIOHEHT 9), OlleHKa YpOBHs
YK€ JOCTUTHYTBIX PE3YyJbTaTOB, COOTHECEHHBIX CO CBOMMHU BO3MOKHOCTSIMH B 3TOM BHJE ACSITEIBHOCTH
(xommoneHT 10), orieHka cBoero noteHiuana (kommnoneHt 11). JIpyrue aieMeHThl 0TpaxaroT MPeABH MBI
WIH TUTAaHUPYEMBIH CyOBEKTOM X0/ MOCIEAYIOMUX COOBITHIT: HAMEUEHHBIN ypOBEHh MOOUITU3ALINN YCUIIUHA,
HEOOXOMMBIN ISl JOCTHIKECHUS pe3ybTaToB (KOMIOHEHT 12), M 0XHJaeMblii ypOBEHb PE3yJIbTAaTOB JEs-
TenbHOCTH (KoMIOHEHT 13). BaskHoe 3HaueHUe T pa3BepPThIBAHUS 1IEJTOCTHOW MOTHBAIIMOHHON CTPYKTYPBI
uMmeeT noHuMaHue. K HUM OTHOCUTCS MOHMMaHHE CYOBEKTOM TOTO COOTHOIIEHHS, B KOTOPOM HaXOAUTCS
3aBUCHMOCTh PE3yJbTaTa OT Cliydast © OT ero COOCTBEHHBIX BO3MOKHOCTEH (KOMITOHEHT 14), a TakKe MOHHU-
MaHHE TOT0, HACKOJIbKO MOCTAHOBKA 3ajau SIBISETCSI MHUIMATUBHOW M HACKOJIBKO JUPEKTUBHOM (KOMIIO-
HeHT 15). Takum 00pa3om, rmepBasi 4acTh JIEMEHTOB CBsI3aHa C OIEHOYHBIMH MPOIIECCAMHU, BTOPas — C MPO-
1[eCCaMH MMPOTHO3UPOBAHUS U TPEThSI — C MPOILIeCCaMi HHTEPIIPETALINH.

Memoouxa « Cmpykmypa momueayuu mpyooeoi deamenvnocmuy (K. 3am¢pup)

CTpyKTypa MOTHBAIIMHU TPYIOBOM JIEATEIBHOCTH BKIIOYAEeT TPU KOMIIOHEHTA: BHYTPEHHIOI0 MOTHBALIHIO
(BM), BHemHIot0 nonoxkutensHyto (BIIM) u BHemHO0 oTpunatensuyro MotuBanuio (BOM). CootBet-
CTBEHHO B ONPOCHUKE UMEIOTCS 7 TIO3UIIHMM, OTHOCSIIUXCS K STUM KOMIIOHEHTaM.

WNHcTpyKIus.

[TonbITaiiTech 1aTh OLIEHKY pa3IWYHBIM THIIAM MOTHBOB B CIEAYIOLIUX YETHIPEX CIIydasiX.

1) Kak OblI BBbI OLIEHWIN 3TH MOTHBBI, €CJIH OBl OBUTH PYKOBOAMUTEIEM?
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2) Kak onenuBaer ux Bam pykoBoauTens?
3) Kak onennBaere ux Bel camu B cBoei pabote?
4) Kak oreHuBaroT ux Bariu kojeru?

Jlnst oTBETa MOJIB3yEeTECh CIIECMYIONICH IIKAIOH.

Kakoe nmeer 3HaueHNE

B kakoii mepe

OueHp
He-
00JIb-
1 (0|

Hocra-
TOYHO He-
OOJIBIIION

cpen-
Hel

Jocra-
TOYHO
00JIBIION

OueHn
00JIBLLION

1.JlenexHbIit 3apabOTOK:
sl KAaK PYKOBOJIUTEIIb;
- MOUW pYKOBOJIUTEJIb;
- s caM, paOOTHUK;

- MOU KOJUIETH.

2.CtpeMieHue K POIBUIKEHUIO 110 pa-
oore:

- sl KaKk pyKOBOJUTEIb;

- MO pyKOBOJIUTEIIb;

- s caM, paOOTHUK;

- MOM KOJIJIETH.

3.Crpemiienue u30€)aTh KPUTUKHU CO
CTOPOHBI PYKOBOJUTEJSI U KOJIJIET:

- 5 KaK pyKOBOJUTEIb;

- MOH pYKOBOJHTEIb;

- s caM, pabOTHUK;

- MOW KOJUIETH.

4.Ctpenenne n30exaTb BO3MOKHBIX
HAaKa3aHWUW WM HEIPUSATHOCTEM:

- 51 KaK PyKOBOJIUTEb;

- MOU pyKOBOJUTEb;

- s cam, pabOTHHK;

- MOH KOJUJICTH.

5.0pueHTanys Ha IPECTUK U YBaKEHHE
CO CTOPOHBI APYTHX:

- 51 KaK pyKOBOJUTEIIb,

- MOU pyKOBOIUTEb;

- s cam, pabOTHHK;

- MOH KOJUJICTH.

6.Y 10BIIETBOPEHNE OT XOPOLIO BHINOJI-
HEHHOW paboThI:

- 51 KaK pyKOBOJMTEIb;

- MOH PYKOBOJHUTEINb;

s caM, pabOTHUK;

MOM KOJUIETH.

7.0011ecTBeHHAs MTOJIE3HOCTD TPYIa:
- 51 KaK pyKOBOJUTEIIb;

- MOH PYKOBOJHUTEINb;

- s caM, pabOTHUK;

- MOU KOJUIETH.

PaccuntsiBaercs BM, BIIM u BOM cnexayromum oOpa3om:
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BM=(6annwst 3a omeem 6 + 6annvt 3a omeem 7)/2
BIIM=(cymma 6ainoB 3a oTBeTHI 1, 2, 5)/3
BOM=(cymma GaisioB 3a oTBeTHI 3 1 4)/2
O6paboTka pe3yIbTaTOB ¥ BHIBOJIBI.
CpaBHUBaeTCsl BBIPQXKEHHOCTb Pa3HbIX BHMJIOB MOTHUBAaLMU. ONTHUMAJIbHBIM SIBJSETCS COOTHOLICHHE:
BM>BIIM>BOM. Yem Gobliie CIBUT BEIMYHH BIPABO, TEM XYK€ OTHOIICHHE WHIWBUJIA K BBITOIHS-
€MOH TPYJOBOH IeSTENTFHOCTH, TEM MEHBIIIE TOOYAUTENbHAS CHJIAa MOTHBAIIMOHHOTO KOMILJIEKCA.
Tema 1. Tpenunr «Oparopckoe MacTepcTBO»
Mertoap!l mogaun 0OpaTHOM CBA3H. DHepreTuka peur. [lapamMeTppl TEXHUKN peyH.
CrnoBecHast UMIIPOBU3aLMs. Y MEHHE J0JIFO TOBOPUTH HA JIFOOYIO TEMY.
OcHoBHas mo3a opatopa. [IpuemMsl CHH)KEHUS! BOJHEHUS U cTpaxa nepes MyOJIMYHBIME BBICTYTLJIE-
HUSIMU.
Hegep6ansHoe Bo3zaelicTBue Ha ayauroputo. Konrakr riasamu. JXKectukynsus. MetacooOuieHue.
OcHoBHas auTeparypa:
1. Poro E.M. [Ilcuxomoruss ympaBieHuss mnepcoHaioMm. - M.: IOpaiir. - 2017 -
https://www.biblio-online.ru/viewer/292ECA44-348A-464E-8397-4A438164288B#page/1
2. Buxanckwuii, O.C. MenemxmenTt: Yueonuk / O. C. Buxanckwmii, A. . Haymos. — 5-¢ u3n.,
crep. — M.: Maructp, 2014. - 576 c.
3. Tynbumnuckuii, I'. JI. Jloruka u Teopusi apryMeHTalMK : Y9eOHMK JUIsl aKaJeMHYecKoro Oaka-
naspuara / I'. JI. Tyneuunckuii, C. C. I'yces, C. B. I'epacumos ; o pen. I'. JI. Tyapunnckoro.
— M. : UznarensctBo HOpaiit, 2017. — 233 c¢. — (bakanaBp. AxageMuyeckuii Kypc). —
ISBN 978-5-534-01178-4. https://www.biblio-online.ru/book/8967D344-6A11-4A3D-A5AT-
D70846291F93
JlonosiHUTENbHAS INTEPATYPA!
1. bonnapenko B.B., Pesnuk C.JI., CokonoB C.H. [lepconansubiit MeHemxMeHT. M.: Uadpa — M,
2008.
2. Baiiz /1. Google. IIpopsiB B nyxe Bpemenu / JI.A. Baiiz, M. Mancun; [nep. ¢ anrin._Ilapan. Tur.
Amnri.].- M.: Okemo,2007.- (Beiciuit kacce).
Tema 2. TpeHHHT «IMOIMOHAIBHBIN HHTEJIEKT
WNutemiext. Omouuu. @usnonorus smouuil. Jlumbuyeckast cucrema. OMOLIUHU U TOPMOHBI. Teopuu
smonmi. CyObekTHBHas KapTa peanbHOCcTU. LleHHocTH M ycTaHOBKM. MppainmoHanbHble YCTaHOBKHU.
YenoBek ¢ BBICOKUM ypoBHEM DU
OcHoBHasl IuTeparypa:
4. PoroB E.M. [Ilcuxonoruss ympaBineHuss mnepcoHaiom. - M.: HOpaiir. - 2017 -
https://www.biblio-online.ru/viewer/292ECA44-348 A-464E-8397-4A438164288B#page/1
5. Buxanckwuii, O.C. Menemxment: YueOnuk / O. C. Buxaunckuii, A. . HaymoB. — 5-e u3n.,
crep. — M.: Maructp, 2014. - 576 c.
6. Tynbuunckuii, I'. JI. Jloruka u Teopust apryMeHTalMM : y4eOHUK JUIsl akaJeMH4YecKoro Oaka-
naspuara / I'. JI. Tynpunnckuii, C. C. I'yces, C. B. I'epacumos ; nox pen. I'. JI. Tyiapunnckoro.
— M. : UznarensctBo Opaiit, 2017. — 233 c. — (bakanaBp. AkageMHyecKHil Kypc). —
ISBN 978-5-534-01178-4. https://www.biblio-online.ru/book/8967D344-6A11-4A3D-A5A7-
D70846291F93
JononHuTtenpHas auTeparypa:
3. bonnapenko B.B., Pe3nuk C.Jl., Coxonos C.H. Ilepconanbubiit MeHexMeHT. M.: Undpa — M,
2008.
4. Baiiz JI. Google. IIpopsiB B nyxe Bpemenu / J[.A. Baii3, M. Mancun; [nep. ¢ anri._Ilapan. Tur.
Amnrn.].- M.: Dkemo,2007.- (Beicmuit kiacc).
Tema 3. Tpennnr «TaiiM-MeHeT:KMEHT
Henenomnaranue. [lenHocTn kKak ocHOBa 1enenonaranus. Llenn u kimrodeBsie obmactu xu3HH. [Ipoak-
TUBHBIN M PEaKTUBHBIN Moaxoxabl K xu3HU. [logxons! k onpenenenuto neneil. Bpems kak HeBocmon-
HuMBbIH pecypc. [lornoturenu Bpemenu. CrocoObl MUHUMHU3AUN HE3(PPEKTUBHBIX PacX0/I0B Bpeme-
HU. XpOHOMETPaXX KaK CUCTEMa y4eTa U KOHTPOJS pacxoAoB BpeMeHU. OnpeesieHne MoHATus, CyTh,
3a/1a4H.
OcHoBHasl IuTeparypa:
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7. PoroB E.M. [Ilcuxomorus ympasieHus mnepcoHaiom. - M.: IOpair. - 2017 -
https://www.biblio-online.ru/viewer/292ECA44-348 A-464E-8397-4A438164288B#page/1
8. Buxanckwuii, O.C. MenemxmenTt: YueOnuk / O. C. Buxanckwmii, A. 1. HaymoB. — 5-e u3n.,
crep. — M.: Maructp, 2014. - 576 c.
9. Tynbumnuckuii, I'. JI. Jloruka u Teopust apryMeHTAllMH : YUeOHUK JUII aKaJeMHYecKoro Oaka-
naBpuata / I'. JI. Tynmpumnckuii, C. C. I'yces, C. B. I'epacumos ; mog pex. I'. JI. TyiapuuHCKOTO.
— M. : UznarensctBo HOpaiit, 2017. — 233 c¢. — (bakanaBp. AkageMuuyeckuii Kypc). —
ISBN 978-5-534-01178-4. https://www.biblio-online.ru/book/8967D344-6A11-4A3D-A5AT-
D70846291F93
JlonosnHuTENbHAS IUTEpATypa!
5. bonnmapenko B.B., Pesnuk C.Jl., Coxonos C.H. Ilepconansusiii MeHemxment. M.: Uudpa — M,
2008.
6. Baii3 . Google. [IpopsiB B nyxe Bpemenu / JI.A. Baii3, M. Mancun; [nep. ¢ aarn. Ilapan. Twur.
Amnrm.].- M.: Dkemo,2007.- (Beicuii kiacc).
Tema 4. Tpenunr «JIngepcTBo u BJIaCTb»
CooTHoIIeHHE BJIACTH U JUAEPCTBA B opraHnu3ainuu. [IlpuMeHenue BIacTy Ha MOBEJACHUE U OTHOIICHUE
yesioBeka U rpynmnsl. Jlugepcro. HanpaBnenue ycuninii Ha JOCTH)KEHUE Lienel opranu3anuu. boproa
3a MpUOOpeTEeHUeE BIAacTU. Y Iep KaHue BIacTU. BiusiHue Ha MoBeACHHE JTIOACH.
OcHoBHag auTeparypa.
10. Poroe E.M. Ilcuxomnoruss ympaBineHuss mnepconamom. - M.: HOpaiir. - 2017 -
https://www.biblio-online.ru/viewer/292ECA44-348A-464E-8397-4A438164288B#page/1
11. Buxanckwuii, O.C. Menemxment: YueOuuk / O. C. Buxanckuii, A. 1. HaymoB. — 5-¢ u3n.,
crep. — M.: Maructp, 2014. - 576 c.
12. Tynpuunckui, I'. JI. Jloruka u Teopusi apryMeHTaluu : yYeOHHUK ISl aKaJeMUYECKOro Oaka-
naspuata / I'. JI. Tynpuunckwuii, C. C. I'yces, C. B. I'epacumos ; mox pen. I'. JI. Tynpunnckoro.
— M. : UznatensctBo FOpaiit, 2017. — 233 c. — (bakanaBp. AxageMuU4ecKkuii Kypc). —
ISBN 978-5-534-01178-4. https://www.biblio-online.ru/book/8967D344-6A11-4A3D-A5A7-
D70846291F93
JononHuTenpHas auTeparypa:
7. boupapenko B.B., Pesnuk C./I., Coxono C.H. Ilepconansubiii MmeHemxment. M.: Undpa — M,
2008.
8. Baiiz JI. Google. IIpopsiB B nyxe Bpemenu / J[.A. Baii3, M. Mancun; [nep. ¢ anri._Ilapan. Tur.
Amnrm.].- M.: Okemo,2007.- (Beicuit kiacc).
Tema 5. TpenuHr «J¢ppexTHBHBIC IPOJAKH I TONOB)
Tpu nuua Ou3HECMEHa: NMpeanpUHUMATENb, MEHEIKep, UCTIONHUTENb. CHcTeMa IIaHUPOBaHUS, MPO-
THO3MPOBaHUs U oTyeTHOCTU. Kazipsl B mpojaxkax. Ponb cucremsl B )xu3HM Komnanuu. Kinaccuduxanus
npoaaBioB. MoTtuBanus B npoaaxax. Kak ynepkarb v noBbICUTH 3pdeKkTuBHOCTh. KoHLenuu mnpo-
nax. CMeHa HanpaBieHuil OuzHeca wim ot IIpousBojacTBa k MapkeTuHry.
OcHoBHas JuTeparypa.
13. Poros E.M. [Ilcuxomoruss ympaBieHuss nepcoHaioMm. - M.: [Opaiit. - 2017 -
https://www.biblio-online.ru/viewer/292ECA44-348 A-464E-8397-4A438164288B#page/1
14. Buxanckuii, O.C. Menemxment: Yuebnuk / O. C. Buxanckuit, A. . Haymos. — 5-e u3n.,
crep. — M.: Maructp, 2014. - 576 c.
15. Tynbuunckuii, I'. JI. Jloruka u Teopust apryMeHTalMM : y4eOHUK Ul aKaJeMHYecKoro Oaka-
naBpuata / I'. JI. Tynmpumnackuii, C. C. I'yces, C. B. I'epacumos ; ox pen. I'. JI. TyapuuHCKOTO.
— M. : UzpatensctBo FOpaiit, 2017. — 233 c. — (bakamaBp. AxageMU4ecKHil Kypc). —
ISBN 978-5-534-01178-4. https://www.biblio-online.ru/book/8967D344-6A11-4A3D-A5A7-
D70846291F93
JononHuTtenpHas auTepaTypa:
9. bonpapenxo B.B., Pe3nux C.J., Coxonos C.H. Ilepconanbnbiii Mmenemxment. M.: Undpa — M,
2008.
10. Baiiz 1. Google. ITpopsiB B ayxe Bpemenu / [I.A. Baiiz, M. Mancug; [niep. ¢ anrn._Ilapan. Tur.
Amnrn.].- M.: Okemo,2007.- (Beicuit kiacc).
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Tema 6. TpenuHr «I¢ppexTHBHAT MOTHBALMS

MotuBanust U1 cTuMyiupoBaHue. JIornka pa3BUTHS MOTHBAlMOHHBIX KOHUENUHA. OCHOBHBIE
noHsTus MotuBauuu. CozjepxaTeibHble TEOPUM MoTHBaUMU. [IpoueccyalbHble TEOPUHM MOTHBALMH.
CrpykTypa, QyHKIIMM U MEXaHU3M TPyJOBOH MoTHBanMu. HoBble TEHIEHIIMM MOTHBALMHU IIEPCOHAJIA.
[TonaTus MOTPeOHOCTH U MOTHBA.

Meronuka U3MEpEHUsl CTPYKTYpBI TPYIOBOM MOTHBaUMH. JIMHAMHKAa MOTHBALMK IIEPCOHANIA POC-
CUMCKHX U 3alIaJHOEBPONEHCKUX S3KOHOMUYECKUX OPraHU3aLHi.

OcHoBHas auTeparypa.

16. PoroB E.W. Ilcuxomorus ymparieHus nepcoHaioM. - M.: FOpait. - 2017 - https://www.biblio-
online.ru/viewer/292ECA44-348 A-464E-8397-4A438164288B#page/1

17. Buxanckwuii, O.C. Menemkment: YueOnuk / O. C. Buxanckwuii, A. . HaymoB. — 5-e u3., ctep. —
M.: Maructp, 2014. - 576 c.

18. TynpuuHckuid, I'. JI. JIoruka u Teopust apryMeHTaluy : y4eOHUK JJIs aKaJeMHYEeCKOro OakagaBpua-
ta / I'. JI. Tynpunnckuii, C. C. I'yces, C. B. I'epacumos ; oz pex. I'. JI. Tynpuunckoro. — M. :
WznarensctBo FOpaiit, 2017. — 233 ¢. — (bakanaBp. Akagemudeckuii kypc). — ISBN 978-5-534-
01178-4. https://www.biblio-online.ru/book/8967D344-6A11-4A3D-A5A7-D70846291F93

JlonoynHuTENbHAS TUTEpATypa!
11. bounapenko B.B., Peznuk C.J1., Cokonor C.H. Ilepconanphbiii MeHeKMEHT. M.: MHbpa — M, 2008.
12. Baiiz [I. Google. [IpopsiB B ayxe Bpemenu / JI.A. Baiiz, M. Maincun; [nep. ¢ anrn._Ilapan. Twur.
Amnr.].- M.: Okemo,2007.- (Beicuit kiacc).

3.®opma aTTecTAMU
dopma IpOMEKYyTOUHOU aTTECTAIIUU — 3a4eT

4.01eHOYHbIE MATEPHAJIBI JUCHUIIIMHBI (MOAYJIA)
4.1.0nucanue noka3zarejieil 1 KPpUTEpHeB OLEHNBAHUS KOMIIETEHIIHI HA Pa3JIMYHBIX ITaNax Ux

¢hopMupoBaHusi, oNUCcaHUE HIKAJ OLlEHHBAHUSA

I/I3y‘{eHI/IC JUCHUIINIMHBI HAIIPABJICHO Ha (bOpMI/IpOBaHI/Ie y cnymaTeneﬁ CJICAYIOIINX KOMITCTCHIIUM:
BI/II[ ACATCIIBHOCTH: OPraHU3allMOHHO-YIIPABJICHYCCKAaA

YpoBHU ch)OPMHPOBAHHOCTH KOMIIETEH UM

Komme- YpoBuu OcHOBHBIC NPU3HAKH YPOBHA (IeCKPHUNTOPHbIE XapaK-
TEHIUHU chopMHUpO- | TEPUCTUKH)

BAHHOCTH

KOMIIETeH- 3HaTh Ymerb Baaners

1107071
IK-1  -|1. TIloporo- - mpuHIMIIBI B3aWMOJEH- - pas3periarh MpoOIeMbl, — OCYIIECTBICHUS
croco0- BBII CTBHs OpraHu3allMM W | BO3HUKAKOLIME B XOJ€ pacmpeneieHue
HOCTb o01iecTBa, OCOOCHHOCTH | peald3alliy OpraHu3a- IOJIHOMOYMI U
yIpas- HOBOW yNPAaBIEHYECKON | IIMOHHBIX OTHOILECHUMH; OTBETCTBEHHOCTH
JATE  Op- napagurmbl; — peaJn30BbIBaTh  (YHK- Ha OCHOBE HX Jie-
raHusa- MU MEHEJKMEHTA; JIETUPOBAHMS;
USIMU, — TpPUMEHEHUsS] Oc-
noapas- HOBHBIX  TEOPHUH
JIeTIeHUS- MOTHBALIVM, JIH-
MU, Tpyl- JIEpCTBa U BIJIACTU
namu JUIS penieHus
(komaH- yIPaBIEHYECKUX
Jamu) Co- 3a/1a4;
TpYyAHH- 2. IloBblIlIeH- — OPUHIUNBI  B3aUMOJACH- — paspemiath MpOOJIIEMbI, [ MPOSKTHPOBAHUS
KOB, IIPO- | HpIi1 CTBMSL OpraHM3allM¥ W | BO3HHKAKOIIME B XOJIe OpraHU3alMOHHON
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CKTaMHu H
CETAMU

o01ecTBa, 0COOEHHOCTH
HOBOHM  yIIPaBJICHYECKOU
napagurmsl;

3aKOHBl YCTpOWCTBa Op-
raHu3auy;

OPUHLUIBL  pa3/ieeHUs
TpyZa B cdepe ymnpasie-
HUs, (opManbHbIe U He-
(dopmanpHBIE  OTHOILLIE-
HUSL.

peaiMzallud  OpraHu3a-
IIAOHHBIX OTHOIICHUH;
peanu3oBbIBaTh  (PyHK-
MU MEHEJKMEHTA;

3¢ PeKTUBHO OpraHu3o-
BBIBaTh TPYIIIOBYIO pa-
oory;

BJIQ/IETh METOJaMH IIO-
WUCKa W OLICHKH YIIPaB-
JICHYECKUX PELICHHH.

CTPYKTYPBI;
OCYILIECTBIICHUS
pacrpeneiieHue
MOJTHOMOYMH U
OTBETCTBEHHOCTHU
Ha OCHOBE UX Jie-
JIETUPOBAHMS;
NPUMEHEHUsS OC-
HOBHBIX  TEOPHUH
MOTHBALUU, JIH-
JepCTBa U BIIACTH
JUTSt perieHus
yIpaBICHUYECKUX
3a/1ay4;
HCIIOJIb30BaAHUS
pa3IUYHBIX  CIO-
co00B  pazpetiie-
HUA  KOH(MIUKT-
HBIX CUTYyalui;
y4acTusi BO BHEJ-
PEHHH  TEXHOJO-
THYECKUX M TPO-
IYKTOBBIX HHHO-
Balyi.

IIkaja ¥ KpUTEPUH OLIEHKHU (MPOMEKYTOYHOE TECTUPOBAHUE)

YpoBeHb c(popMHUPOBAHHOCTH
Yucsi0 npaBUJIBLHBIX 0TBETOB  (OleHKA p hopmup
KOMITeTeHIIMH
90-100% mpaBunbHBIX OTBETOB  |OIEHKA «OTIMYHOY IToBBIIEHHBII
70-89% mpaBUIIBHBIX OTBETOB OrneHka «xopomo» [ToBpIIEHHBIN

51-69% npaBUIBHBIX OTBETOB

OrneHka «yaoBieTBOpuTeabHO» |[loporoBsiii

Menee 50% mnpaBUIIBHBIX OTBe-
TOB

OneHka  «HEYAOBIIETBOPUTEIb-

HO»

Komnerennus He cpopmupoBaHa

IIIkaja 1 KpUTEPHUH OLICHKH (3a4eT)

3a4TeHo

He3zaureHno
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BericTaBnsiercs pu ycloBUH, €CIIU CTYAEHT B IIPO-
necce OOyueHMs TOKa3bIBAa€T XOpOLIME 3HAHUsA
y4eOHOTO MaTepuana, BBIMOJIHUI BCE 3aJaHMs IS
HOJArOTOBKU K OINPOCY, MOATOTOBWII AOKJIAX IO Te-
MaTHKE MpakThueckoro 3ausatus. llpum stom cry-
JICHT JIOTUYHO M MOCJEI0BAaTeNbHO U3JIaraeT mMare-
puan TeMbl, PacKpbIBa€T CMBICI BOIPOCA, JAET
YJIOBJIETBOPUTEIbHBIC OTBETHI HA JONOJHUTEIbHbIE
BOIIPOCHI

BricTaBnsiercs mpu yciIOBHH, €ClIM CTYAEHT o0uia-
AT OTPHIBOYHBIMU 3HAHUSIMH, 3aTPYIHSAETCS B
YMEHHMH HCIOJIb30BaThb OCHOBHBIE KaTEropuu, He
BBITIOJIHIIT 33/IaHUsI 17151 TIOATOTOBKU K OINpPOCY, HE
MOATOTOBUJ JIOKJIAJl MO TEMaTHKE MPaKTHYECKOIo
3aHATHUSA, JACT HEMOJIHBIE OTBEThI Ha BOMPOCHI U3
OCHOBHOI JUTEpaTypbl, PEKOMEH/IOBAHHOWU K KYp-

cy

IHoBbIEHHBIH / TIOPOTOBBIN

Komnerenunuu He chopMHUPOBAHBI

4.2. TunoBble KOHTPOJIbHbIE 33JaHUSI U MHbIE MATEePHAJIbl, HEOOXOAUMBbIE /Il OLEHKH 3HAHUM,
YMEHHUIi, HABBIKOB M (MJIH) ONBITA IATEJIbHOCTH, XapaAKTEePHU3YIOIIHE ITATbI

4.2.1. BapuaHThI TECTOBBIX 3aaHUii
Kon koutponupyemoii komnerenmun — [TK-1

depeBo ¢ yesoBeuKaMu

82

HOCMOTpI/ITe BHUMATCJIBHO Ha I/I306pa)KeHI/I$I YCJIOBCYKOB U BI)I6€pI/IT€, KEM Ha IIaHHI)II\/JI MOMCHT BUJUTEC CC-

0s?

29§

-
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Metoauka H.XoJs1a Ha onpenesieHHe ypOBHA DMOUMOHAJIBHOI0 MHTE/IIEKTA.

Toowcanyiicma, ommemvme 36€300uUKOU U TIOOLIM OPY2UM 3HAKOM MOM CMOoJbey ¢ COOMBemcmseyiouum
bannom cnpasa, Komopbwiti 60bUe ce2o ompadicaem cmeneHs Bawezo coanacus ¢ 8blcKaA3b186aHUEM.
O06o3HaueHnne 0a/1J10B:
[ToaHOCTRIO HE coraceH (-3 6aia).
B ocHOBHOM He coraceH (-2 aJjiia).
Otuactu He coriacen (-1 6aJw).
Ortuactu coraceH (+1 6aJw).
B ocnoBHOM coracen (+2 6ajia).
[MonnocThIo cornacen (+3 6anna).

Bbajua (cTtenensb corjacus)

Ne | | Boicka3biBaHHe
3 -2 ||-1 [|+1||+2||+3

1 Jlis MeHsl Kak OTpULATebHbIC, TaK U IOJIOXKUTEIIbHBIE 3MOLUU
CIIy’KaT UCTOYHUKOM 3HAHUS O TOM, KaK IIOCTYIaTh B )KU3HHU.

2 OtpunarenbHble SMOLMUA OMOTAalOT MHE MOHATh, YTO S JIOJIKEH
U3MEHUTh B MOEH JKHU3HH.

3 || S cnokoeH, KOrja MCIbITHIBAO JJABJIEHUE CO CTOPOHBI.

4 || 5l cnocoben HaOM01aTh U3MEHEHUE CBOUX UYBCTB.
Korma  nHeoOxommmo, s  Mory  OBITh  CIIOKOMHBIM U

5 || cocpenoToueHHbIM, YTOOBI JEHCTBOBATH B COOTBETCTBUM C
3arpocaMy KU3HU.
Korna HeoOxomumo, s MOTY BbI3BaTh y ceOsl IIUPOKHUN CIEKTP

6 || HOJMOXHUTENbHBIX HMOLMI, Takue, Kak Becelbe, pajocThb,
BHYTPEHHUH NIOJIBEM U FOMOD.

7 || A cnexy 3a Tem, Kak 5 ce0s YyBCTBYIO.

8 [Tocne Toro xkak 4yTo-TO PaCCTPOMIIO MEHS, sl MOT'Y JIETKO COBJIAaTh
CO CBOMMH YyBCTBaMH.

9 || S cnocoGeH BhICTYIIMBATh MPOOIEMBI IPYTUX JIFOJEH.

10 || £ He 3auMKIMBAIOCh HA OTPUIIATEIHHBIX AIMOIHUIX.

11 || Sl gyBCTBUTENECH K YMOIIMOHAIILHBIM MTOTPEOHOCTSIM JAPYTHX.

12 | | 51 Mory melicTBOBAThH YCIIOKAWBAIOIIE HA IPYTHX JIFOICH.

13 Sl mory 3acTaBUTh ce0si CHOBa M CHOBa BCTaTh IMeEpel JIULIOM
MPETSTCTBHSL.

14 || 51 craparoch NOIXOAUTH TBOPUYECKH K KU3HEHHBIM ITPOOIIeMaM.
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Sl ajgexBaTHO pearupyro Ha HACTPOEHUs, MOOYKIEHUS U >KEeTaHUs

15 J
JPYTUX JIO/IEH.

16 51 Mory JIeTKO BXOAWUTH B COCTOSIHHE CIIOKOWCTBHSI, TOTOBHOCTH H
COCPEIOTOUYCHHOCTH.

17 Korma mos3Bonsier Bpems, s oOpamiaroch K CBOUM HETaTHBHBIM
YyBCTBaM U pa30Mparock, B 4eM mpodiema.

18 S cmocoOeH OBICTPO  YCHOKOUTBCS TIOCJIE€  HEOKUAAHHOTO
OTOpYCHHUSL.

19 3HaHWE MOMX HWCTHHHBIX YYBCTB B@XKHO IS TOAJEPKAHUS
«xopouiei (OpMBI».

20 51 Xopomio MOHMUMAI0 SMOLUH JAPYTUX JIIOACH, JaXe €CIM OHH He
BBIPKEHBI OTKPHITO.

21 | | 51 xopomIo MOTY pacrio3HaBaTh IMOIUH 110 BHIPAKECHHUIO JIHIIA.

29 51 MOTy JIeTKO OTOPOCHTH HETaTHBHBIE YyBCTBA, KOT/Ia HEOOXOAUMO
JIENUCTBOBATD.

23 51 XopomIo ynaBIMBarO 3HAKU B OOIICHUH, KOTOPBIE YKA3bIBAIOT HA
TO, B UEM JIPYTHE HYKIAFOTCA.

24 JIronmy CUMTAOT MEHS XOPOIIMM 3HAaTOKOM IEPEKUBAHHUHA APYTHX
Jroaei.

o5 JIronu, 0co3HAOIIME CBOM MCTUHHBIC UYBCTBA, JYYIIE YIPABISIOT
CBOEH )KU3HBIO.

26 | | 51 cnocoOeH yny4IIuTh HACTPOSHHUE APYTHX JIIOJIEH.

97 Co MHOI MOKHO ITOCOBETOBATHCS [0 BOMPOCAM OTHOIICHUN MEXTY
JOABMH.

28 | | 51 XxopoIIo HaCTpaNBAOCh HA SMOIIMH APYTHX JIFOJEH.

29 S1 momoraro ApyruM HUCHOIh30BATh MX TMOOYKISHUS IS JOCTHIKE-
HUS JIMYHBIX LeJIeH.

30 | | S Mory JIETKO OTKJIFOUUTHCS OT NIEPEKUBAHUS HETIPHSITHOCTEH.

Karou k meroauke H.Xo0J1J1a Ha YMOITHOHAJLHBINA MHTEJLJICKT.

[To kaxmo# IIKajge BBICUMTHIBAETCS CyMMa OaJIoB ¢ yyeToM 3Haka oTBera (+ wmiam -). Yem Oomblie

IIJIF0OCOBas CymMmma 6ann03, TeM OOJIbIIIE BBIPAXKCHO JAHHOC SMOIMOHAIBHOC ITPOSBIICHUC.

IIKAJIBI

BAJLJIbBI

HIkaga «IMOLUMOHAIBLHAA 0CBEIOMJICHHOCTDY
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nyHkTel 1, 2,4, 17, 19, 25

HIkana «YnpasjieHue CBOMMHU IMOLUAMMI»
nyHKThI 3, 7, 8, 10, 18, 30.

IIxana «CaMoMOTHBALIMS
MYHKTHI 5, 6, 13, 14, 16, 22

IHIkana «IMnarus»
nyHkTel 9, 11, 20, 21, 23, 28.

HIkana «PacnozHaBaHue MO APYIrUX JIOe»
nyHKTHI 12, 15, 24, 26, 27, 29

NHTerpaTuBHbIi YPOBEHD:

YPOBHHM 3MOIIMOHATILHOTO MHTEIICKTA!
e 14 u Gojee - BLICOKUIA,
e 8-13 - cpennmii;
e 7 M MEHee - HU3KUM.
HHTerpaTuBHBIN YPOBEHb IMOIIMOHAILHOTO HHTEIICKTA:
e 70 u OoJjiee - BEICOKUIA,
e 40-69 - cpennuii;
e 39 u MeHee - HU3KUI.
e Tecr
Omnpenenenne cBOEro CTUJsi BeJleHHUs IEPEroBOpoB

85

He 3anymbiBasich, BbIOEpeTe OIHO YTBEp)KIEHHE M3 IAp YTBEPXKACHUH, NPEIJIOKEHHBIX HHUXKE, KOTOpOe
Hau0oJIee COOTBETCTBYET Balllel MaHEpe IOBEICHUS 3a CTOJIOM IEperoBopoB. Jlaxe eciny BaM IOKaKeTcs,
4yTo 00a YTBEpXKJEHHs HE MOJAXOAAT WM OYEHb MOAXOJIAT, BbIOEpUTE OJHO, Oojee MPEANOYTUTENILHOE.
[IpumensiiTe npeaioKeHHbIE BapUaHTbl OTBETOB HE TOJBKO K BalleMy IOBEACHMIO Ha paboTe, a KO BCEM
CTOpOHaM Ballei )ku3HU. BcrioMHuTE, Kak Bbl BeAéTe cels 1oMa, B Mara3uHe, B TPaHCIIOPTE.
[Tocne Toro, kak Bbl BOEpeTe BapuaHThl, IOCUUTANTE UTOTHU 110 KaKJOMY BapUaHTy (CKOJBbKO y Bac OTBETOB

A, cxonbko b u T.1.) 1 3anumuTe ux. OOBeIUTE COOTBETCTRYIONINE IU(PHI HA TpadUKe U COSTUHUTE HX.

1. . 51 npuiarap MHOro ycu/uii, 4To0bl COXPAHUTH OTHOLIEHHS] CO CBOMM NMAaPTHEPOM MO mepe-

roBopam

b. 51 npITal0Ch BHIABUTH BCE OCHOBHBIE NPO0JIEeMBbI Moii oTBeT
2. T 5 craparoch pa3psauTh 0OCTAaHOBKY B CIHIIKOM HaNPSHKEHHBIX CHUTYAIHIX

A. Moii napTHEp AenaeT yCTYIKH, 6Jarosaps Moe HaCTOMUYMBOCTH Moi1 otBET

3. . 51 KOHUEeHTPUPYIOCh HA PellleHUH NMPoodJieM IPyroii CTOPOHBI B IleperoBopax

I'. 51 crapaloch n36eraTb HEHYKHbIX KOH()JIUKTOB Moii oTBeT
4.  B. S crapatock HaliTH cripaBeyIMBOE KOMIIPOMUCCHOE pelleHHe

J1. 51 mpuiararo MHOTO yCHUJIUI, 4YTOOBI COXPaHUTh OTHOILLIEHHUS! CO CBOMM MapT- Mol oTBeT

HEPOM
5. B. S npeanararo cnpaBeaJMBbIii KOMIIPOMECC

I'. 51 n30erai THYHOCTHBIX KOH()INKTOB Moii oTBeT
6. B. S craparoch HallTH YTO-TO Cpe/IHEE MEXITY TOUKAMHU 3PEHHS MOEH U mapTHEpa

b. Sl craparoch onpenenuTh NpodaeMsbl, JeKallue B OCHOBE KOH(IMKTa Moi1 otBET
7. T.5 TakTHYHO pa3pelal0 MHOTHE Pa3HOIJIACHS

B. 51 cuuralo, 4TO B NeperoBopax s 0TAAK0 U 0epy YTO-TO B3aMeH Moii oTBeT
8. A. Sl noxomuuBo 0OBICHAI0, KAKUE Y MEHS LIEJIU

b. 51 cocpenoraunBaro BHUMaHUE HA TOTPEOHOCTAX IPYroi CTOPOHBI Moi1 otBeT
9. T. 4l npeanoyuTraro He BCTYNATh B KOHQJIUKTHI ¢ IPYTUMH JTIOABMHI

A. 51 3apabaTbIBal0 0YKH B NeperoBopax, 0Jarogaps cMJIbHBIM aprymen- Moii oTBeT

TaM
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10. B. S 006BIYHO TOTOB K KOMIIPOMHUCCY

A. S mo06uto, KOrJja MHE YT HA YCTYIKH Moi1 otBEeT
11. Bb. 51 yecTHO 00CY:K/1a10 BCe BOBHUKAIOIIUE MP00JIeMbI ¢ TAPTHEPOM

. 11 MeHsl BaKHee COXPAHUTh OTHOLUIECHUS C NAPTHEPOM, YeM NoJIy4yuTs Mol oTBeT

MOCJICIHIOI0 YCTYIIKY
12. T. S craparoch nzberatb HEHYKHBIX KOH(JIMKTOB

B. I Haxoxy cpaBeIMBbIA KOMIIPOMHUCC Moii oTBET
13. B. 51 nenaio ycTynKHU 4 0:KH/210 elle 00JIbIIUe YCTYNIKH B OTBET

A. 51 npunaraw Bce BO3MOKHbIEe YCHJINS JJIsl JOCTHUKEeHHMsI Beex meseid B Moii oTBeT

neperopopax
14. A. MHe Gosbllie HpaBUTCs, KOTJa MHE YCTYIAIOT, YEM JeJIaTh YCTYIIKH CAaMOMY

J. S nmpunararo Bce BO3MOXHbBIE YCUIIUS, YTOOBI TOCTPOUTH OTHOLIEHUS € Apy- Mol oTBeT

roil CTOpOHOM
15. 1. 5l may HaBcTpeuy mosKeJaHUsIM JAPYIroii CTOPOHBI, YTOOBI COXPAHUTH OTHOIIIEHHSI

I'. 51, mo BO3MOKHOCTH, MPEIOCTABJISAI0 Pa3dupaThbes ¢ KOHPIUKTaMu Apy- Moii oTBeT

THM YYaCTHHKaM IIEePeroBopoB
16. . S craparoch y4uThIBaTh IOTPEOHOCTH U JKEJIAHUS APYrOi CTOPOHBI

A. 51 ynopHo paboTaro, 4ToObl TOCTUYb CBOUX LieTeH Moii oTBET
17. A. 51 obs3aTesibHO 00CYK1a10 MO 11eJIH B IIpoLiecce NeperoBopos

I'. 51 akueHTHPYI0O BHUMAHME HA TeX BONPOCAX, B KOTOPBIX MbI COTJIACHBI  Moii oTBeT
18. . S Bcerna 3a004ych 00 OTHOLICHHUSAX C MAPTHEPOM

B. Sl nenaro yCTynKM M 05KHJAK0 OT APYTOil CTOPOHBI TOT'O K€ Moii oTBET
19. B. S BIABAAIO M 00CYK/1210 BCe HALU PA3HOIJIACUS

I'. 5 crapaloch u3deratb KOHQPJINMKTOB Moii oTBeT
20. A. S nobuBaroCh MOTYICHHS YCTYIIOK OT IPTHEPA

J1. 51 ctpemittoch K TOCTPOEHUIO OTHOILICHUI Moii oTBET
21. B. 51 BoIABIAIO H 00CY /1210 BCe HALU PAa3HOIIACUS

I'. 51 iy xkoMmpommuccbl, KOTOpPble MOMOIYT INpeoaoJieTb pasHorjgacusi Moii oTBer
22. ]J1. 51 cTporo XopoIlne OTHOMIEHUS C IPYroi CTOPOHOM

b. 5l HaxoXy pelleHus, KOTOpbIe YIOBJIETBOPSIT HHTEPECHl 00EUX CTOPOH Moii oTBET
23. B. S niy KoMIpoMuccHOe pelieHue

A. 5l ctpeMJIIOCh TOCTUTHYTh CBOMX LieJIeil B IIeperoBopax Moii oTBeT
24. b. 51 BBIABISIO BCE HAIIM HECOOTBETCTBHSI U UIILY PEIICHHS

I'. S craparoch n30eratb HeHY>KHbIX KOH(JIMKTOB Moi1 otBET
25. .51 crapawch COXPaAaHUTh OTHOLLEHHUSI ¢ MAPTHEPOM

B. S mmy cnpaBefJMBbId KOMIIPOMHCC Moii oTBeT
26. T. 51 genmaro akIeHT Ha TEX BOMPOCAX, O KOTOPHIM MBI COTIIACHBI

b. S onpenensito u 00CyK/1a10 BOIIPOCHI, IO KOTOPHIM MBI HE COTJIACHBI Moii oTBET
27. T. 51 ynopHo padoraro, 4To6 10CTHYH CBOMX Ieseii

b. 51 o0pamai BHUMaHHe HA NOTPEOHOCTH APYIOil CTOPOHBI Moii oTBeT
28. B. Sl mmy cnipaBeUIMBEI KOMIIPOMHCC

b. S craparoch BBISIBUTh BCE OCHOBHBIE TPOOJIEMBI Moi1 otBET
29. T. 51 u36eraro HeHyKHBIX Pa3HOIJIACHIA

. 51 cocperoTaynBalOCh HA PeLICHUH BOIIPOCOB APYIroil CTOPOHBI Moii oTBeT
30. A. Sl craparoch JOCTUTaTh CBOUX Iieeit

b. {1 nenato BCE, 4TOOBI yIOBIECTBOPUTH MOTPEOHOCTH OOEUX CTOPOH Moti oTBET
[Ipocymmupyiite pe3ynbTaThl U BIMIIUTE B TYEHKU CKOJIBKO pa3 Bbl BeIOpanu otBeT A, b, B, T, /]
A=
b=
B=
I =
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Cymma nomkHa ObITh paBHa 30.
Tecm «Ananus ceoux cuibHvlx cmopon u ozpanudenuity (M.Byokok u /. @pencuc)

Haznauenue tecra: AaTb OCHOBY JJIA CI/ICTCMaTH3Hp0BaHHOI>’I OLICHKN CBOUX CUJIBHBIX CTOPOH U OT'pa-

HUYECHUH, MemauX 3G (GeKTUBHO BHIIOIHATH padOTy M0 YIIPABICHHUIO.

[TpounTaiiTe KaxkJ10e YTBEPKJICHUE U NIEPEUEPKHUTE KBaJpaT C COOTBETCTBYIOIIMM HOMEPOM B Ta0JIH-

11 OTBETOB, €CJIM BBl UyBCTBYETE, YTO OHO CIPABEAJIUBO 10 OTHOILIEHUIO K BaM. ITocienoBarensHo npopabo-
TalTe BECh BOIIPOCHUK; €CJIU KaKOM-IMOO BOIIPOC BBI3BIBAET y BAaC COMHEHMs, MOJyMalTe HajJ HUM U OT-
BEThTE KaK MOKHO Oojiee nmpaBauBo. OTBeyast Ha BONPOCHI, OyIbTE€ MAaKCHUMAJIbHO HCKPEHHUMU.

NogkrwdpE

© ®

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

S X0opo1110 CHpaBiOCh C TPYIHOCTSIMH, CBOMCTBEHHBIMU MOEH paloTe.
MHe sicHa MOsI TO3UILMS 110 IPUHLUMIINAIBHO BaXKHBIM BOIIPOCAM.
Korna Heo0X0qMMO NPUHUMATH BaYKHBIE PELLIEHUS O MOEH KU3HU, 51 IEUCTBYIO PELIMTEIIBHO.
51 BKJIaZbIBAIO 3HAUUTEINIbHBIE YCUIINS B CBOE pPa3BUTHE.
51 criocobeH 3P PeKTUBHO pemaTh NPOOIEMBI.
51 yacTo 3KCIEPUMEHTHUPYIO C HOBBIMU MJI€IMH, UCIIBITHIBAS UX.
Mowu B3Il OOBIYHO MIPUHUMAIOTCSI BO BHUMAaHUE KOJUIETAMHM, U 51 9aCTO BJIMSIO HA TO, KAKUE PELICHHUs
OHU IPUHUMAIOT.
Sl noHMMaro NPUHLIKIIBL, KOTOPBIE JIEKAT B OCHOBE MOETO 10/1X0/1a K YIIPaBJICHMUIO.
Mue HeTpyaHO 10OUThCS 3PPEKTUBHOMN pabOThI MOAYNHEHHBIX.
S cuuTaro cedst XOpoIIUM HACTABHUKOM ISl IOAYNHEHHBIX.
51 Xxopolo npeacenaTeabCTBYIO Ha COBELIAHUAX, XOPOIIO MPOBOXKY HX.
51 3a604ych 0 CBOEM 37J0POBBE.
S uHOr A MPOILY IPYTUX BBICKA3aThCsl O MOMX OCHOBHBIX MOJIXO/aX K KU3HU U padoTe.
Ecnu Ob1 MeHst cripocuiiy, si, 6€3yCciIOBHO, CMOT OBl OMTUCATh, YTO 51 XOUY CJIeJaTh B CBOEH KU3HU.
51 06naaro 3HaYUTENBHBIM OTEHIMAJIOM IS JalbHENIIero 00y4eH!s U pa3BUTHS.
Moii noaxoa K peieHuto mpodieM CUuCTeEMaTU3UPOBaH.
0060 MHE MOXHO CKa3aTh, YTO sl HAX0XKY YAOBOJbCTBHE B IEPEMEHAX.
$1 0OBIYHO YCTIEIIHO BO3ICUCTBYIO Ha IPYTUX JIFOACH.
51 yOexieH, 4To UCIOBEAYIO MOAXOIAIINN CTUIIb YIIPABICHUS.
Mou nogurHEHHBIE TOJIHOCTbIO MEHSI TOIEPKUBAIOT.
51 BKJIaJpIBal0 MHOT'O CUJI B «HATaCKMBAaHUE» U PaA3BUTHE MOMX IMOAYNHEHHBIX.
S cumrtaro, YTO METOAMKH MOBBILIEHUS 3(P(HEKTUBHOCTH pabOUYMX IPYII Ba)KHbI U JIJISl MOBBILIEHUS COO-
CTBEHHOM 3¢ (ekTuBHOCTH B padorTe.
S roToB, €ciy HY>KHO, UTH HAa HEMOIYJISIPHBIE MEPHI.
S penko npeanodnTaro OoJiee Jerkoe peleHne ToMy, KOTOpoe, Kak s 3Hat0, SBJISIETCS BEPHBIM.
Mos paboTa 1 TMYHbIE 1IETM BO MHOT'OM B3aUMHO JIONOJIHSIOT APYT ApYra.
Mos npodeccrnonanmbHast KHU3Hb YaCTO COMPOBOXKIAETCS BOIHEHUSIMHU.
S perynsipHO nepecMaTpUBalO 1IeJIU MOel paboTHI.
MHe kaxeTcs, MHOTHE MEHee U300peTaTeIbHbl, YeM f.
IlepBoe BieyatieHue, KOTOPOE sl IPOU3BOXKY, OOBIYHO XOPOILIIEE.
S cam HauMHAa0 00CYXXJEHHE MOMX YIPaBIEHUYECKUX CIa00CTe U CUIIBHBIX CTOPOH, 51 3aMHTEPECOBaH B
o0paTHO¥ CBs3U B 3TOM cepe.
MHe ynaercs co3gaBaTh XOpOIIME OTHOLIEHUS ¢ TOJYMHEHHBIMHU.
S nocedIao J0CTaTOYHO BPEMEHH OLIEHKE TOTO, YTO HYXKHO JUIsl pa3BUTHS TOTYUHEHHBIX.
S moHMMaro MPUHIMIIKI, JeKalllie B OCHOBE pa3BUTUSA dPPEKTUBHBIX pPaOOUMX TPYII.
A >pdexTuBHO pacnpenenso cBoe Bpemsl.
51 06bIYHO TBEP]I B MPUHIMITHAIBHBIX BOIIPOCAX.
[Tpu nepBoif BO3MOMXHOCTH 5 CTapatoCch 0OBEKTUBHO OLIEHUTh CBOU JJOCTUKEHHUS.
51 IOCTOSIHHO CTPEMIIIOCH K HOBOMY OIIBITY.
S cipaBisitoCh co CI0XKHOM MH(pOopMalvel KBaTu(UIMPOBAHHO U YETKO.
S rOoTOB POWTH MEPUOJ C HEMPEACKA3YEMBIMU PE3YIbTaTAMU PaJX UCIBITAHUS HOBOW UICH.
S 6B1 onucan ce0s Kak 4esioBeKa, YyBEpEHHOTO B cede.
51 Bep1o B BO3MOXKHOCTb M3MEHEHMsI OTHOILIEHHSI JI0/Iel K uX padore.
Mou nogunHEeHHbIE AETAI0T BCE BO3MOYKHOE JUIsl OpraHU3aluu.
51 perynsipHO POBOXKY OLIEHKY paOOThI CBOUX MOAYNHEHHBIX.
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88
51 paboTaro Haj co3nanueM aTMochepbl OTKPHITOCTH U I0BEpHUs B pabOUMX IpyIIiax.
PaboTa He Oka3bIBaCT HEraTUBHOI'O BIMSHUS HA MO0 YaCTHYIO KU3Hb.
51 penko mocTynaro Bpazpe3 ¢ MOMMHU yOSKICHUSIMU.
Most paboTa BHOCUT BaXKHbII BKJIaJ| B [TOJy4YEHHE . YAOBOJIBCTBUSI OT KU3HHU.
$1 TOCTOSIHHO CTPEMITIOCH K YCTAaHOBJICHUIO OOPATHOM CBSI3U C OKPYKAIOIIUMH TI0 TMIOBOLY MOEH paboThI
U CIIOCOOHOCTEH.
51 XOpo1110 COCTABIISAIO IIIAHBI.
51 He TepsAIOCh U HE CAIOCh, €CJIN PELIEHUE HE HaXOIUTCs Cpasy.
MHe OTHOCUTENBHO JIETKO yJAeTCsl yCTaHABIMBAaTh B3AUMOOTHOILIEHUS C OKPYKAIOLIUMHU.
51 noHMMaro, 4TO 3aMHTEPECOBBIBAET JIIOJIEH B Xopolel padore.
S ycniemHo cpasiisitoch ¢ nepeaaden oaIHOMOYUN.
S cnocoOeH ycraHaBiuMBaTh OOpaTHbIE CBSI3U ¢ MOMMHM KOJUIETAaMU M MOAYMHEHHBIMHM M CTPEMIIIOCH K
TOMY.
Mexy KOJJIEKTUBOM, KOTOPBIN S BO3IVIABIIAI0, U APYTUMH KOJUIEKTHUBAMHU B OpraHU3allMM CYILECTBYIOT
OTHOIIEHHUS 3I0POBOI'0 COTPYAHUUYECTBA.
51 He O3BOJISIIO ceOe NepeHanpAraTbes Ha padore.
Bpewms ot BpeMeHH s THIATENbHO NEPECMATPUBAI0 CBOU JINYHbBIE [IEHHOCTH.
Jlist MeHs BaXKHO YyBCTBO ycCIexa.
51 npuHUMalO BBI30B C Y/10BOJILCTBUEM.
51 perynsipHO OLICHMBAIO CBOIO pabOTy U YCIIEXH.
S yBepeH B cebe.
51, B o0111eM, BIIUSIO HA MTOBEJIEHHE OKPY>KAIOLIHX.
PykoBons 1roapMH, 5 1OABEPrat0 COMHEHHUIO YCTOSBLINECS TOAXOAbI.
S moompsro 3ppexTHBHO paboOTAIOINUX O TYNHEHHBIX.
S cumraro, 4TO BaXkHasi 4YacTh pabOThl PyKOBOJUTENSI COCTOUT B MPOBEACHUN KOHCYJIbTALUMN JUIsl TOJ4U-
HEHHBIX.
S cunraro, 9TO PyKOBOJIUTEISIM HE 0053aTEIBHO IMOCTOSIHHO OBITH JINJIEPAaMH B CBOMX KOJUIEKTHUBAX.
B unTepecax cBoero 3710poBbs s KOHTPOJIUPYIO TO, YTO MbIO U EM.
S noutu Beceraa IeNCTBYIO B COOTBETCTBUU CO CBOMMU YOEXKICHUSMHU.
VY MeHs Xopollee B3aMMOIIOHUMaHKe ¢ KOJUIeraMu 1o paboTe.
Sl gacTo mymatro Haja TeM, 4TO HE JaeT MHE ObITh OoJiee A3 (PeKTUBHBIM B paboTe, U ACHCTBYIO B COOTBET-
CTBHH CO CAETaHHBIMH BBIBOJAMH.
S co3HaTEIbHO UCIOB3YIO APYTUX JJISl TOTO, YTOOBI OOJIETYUTh pellieHne Ipodiem.
S1 MOTy pYKOBOJUTH JIFOJIbMH, UMEIOIIUMH BHICOKHE HHHOBAIIMOHHbBIE CTOCOOHOCTH.
Moe yuactue B coOpaHUsIX OOBIYHO YAAYHO.
51 pa3HbIMU crtocoO6aMu TOOMBAKOCh TOTO, YTOOBI JIFOJIM U3 MOETO KOJUIEKTHBA ObUIM 3aMHTEPECOBAHBI B
pabore.
VY MeHs peKo ObIBalOT HACTOSIIUE TPOOJIEMBbl B OTHOLIEHUAX C OJUNHEHHBIMH.
51 He no3BoJIsIIO ce0e yIyCTUTh BO3MOXHOCTHU AJIsL Pa3BUTHUS OJYUMHEHHBIX.
51 noGuBarOCh TOTo, YTOOBI T€, KEM 51 PYKOBOXKY, SICHO TOHUMAJIH LEJIN PabOThl KOJIIIEKTHBA.
51 B 11e710M 4yBCTBYIO c€051 JHEPIMUHBIM U KU3HEPAJOCTHBIM.
51 u3ydan BIUSHUE MOETO Pa3BUTHS HA MOM YOEXKIEeHUS.
YV MeHsl UMeeTCsl YETKUH TIJIaH JTMYHOM Kapbepbl.
51 He cnarock, Korja jena uAyT MII0XO.
51 yBepeHHO 4yBCTBYIO c€0sl, BO3IIIABIISASA 3aHITHS [0 PELICHUIO TPOOIIEM.
BripaboTka HOBBIX M1l HE COCTABIISAET TPYAa /Ui MEHS.
Moe c110BO He pacXOAUTCA C ACTOM.
S cunTaro, 4TO MOJMYMHEHHBIE TOJKHBI OCIIAPUBATh YIIPaBIEHYECKUE PEIICHHUS.
S BKIabIBaIO JOCTATOYHBIE YCUITUS B ONpeiesieHue poJiel U 3a7ja4 MOUX MO JYMHEHHBIX.
Mowu noJurHEeHHbIE pa3BUBAIOT HEOOXOMMbIE UM HABBIKH.
S pacnonararo HaBbIKAMH, HEOOXOJUMBIMHU I co3AaHUsI 3()(PEKTUBHBIX pabOUYMX IPYIIIL.
Mou apy3bst MOATBEPIAT, UTO s CIEKY 32 CBOUM OJIAarOCOCTOSTHUEM.
S pan 06CyIUTh ¢ OKPYXKAIOUIMMH CBOU YO€XKIEHUS.
51 06cyxaaro ¢ OKpYKaIOLUIMMU CBOU JOJITOCPOYHBIE MIIAHBI.
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92. «OTKpBITHINA U JETKO TPUCITOCAOTMBAIOIIHIICSY — ITO XOPOIIIee OMUCAHIE MOETO XapaKTepa.
93. S nmpuaepkUBarOCh B IEIIOM MOCIEAOBATEIIBHOTO IMOX0/1a K PEIICHUIO TTPOOIeM.
94. 51 ciokOHO OTHOIITYCh K CBOMM OIIIMOKaM, HEe pacCTpanBasiCh M3-3a HUX.
95. 4 ymero caymarth Ipyrux.
96. MHe XOpoIII0 yIaeTcs paclpeienuTh padoTy MEXIY OKPYKAFOIIUMHU.
97. 51 yOexxnieH, 9TO B TPYJAHON CUTyallMyd MHE 0O€CIIeYeHa TOTHAS TIOJICPIKKA TEX, KEM ST PYKOBOXKY.
98. 5 cnocoOeH 1aBaTh XOPOIIHE COBETHI.
99. 51 MOCTOSIHHO CTaparoCh YIYYIIUTh pab0OTy MOMX MO YUHEHHBIX.
100. 4 3Haro, KaK CIPABIATHCS CO CBOUMU IMOIIMOHAILHBIMH MTPOOIEMaMHU.
101. S comocTaBIIsiy CBOM IIEHHOCTH C IEHHOCTSIMH OPTaHU3aIUH B LIEJIOM.
102. 41 0OBIYHO JOCTHUTAIO TOTO, K YEMY CTPEMITIOCH.
103. S mpomomkaro pa3BUBaTh U HapallMBaTh CBOM IMOTCHIIUAIL.
104. 'V mens ceifuac He 6obIne MpoOIeM U OHU He OoJiee CIOKHBI, UM T'oJl Ha3a/l.
105. B npuHnurie, s 1eHI0 HEema0JIOHHOE TOBEJACHUE Ha padoTe.
106. Jlroau cepbe3HO OTHOCSITCS K MOUM B3TJISIIAM.
107. S yBepeH B 3 (pEeKTHBHOCTH MOMX METOJIOB PYKOBOICTBA.
108. Mowu MogYUHEHHBIC C YBAXKEHUEM OTHOCSTCSI KO MHE KaK K PYKOBOJIUTEIIO.
109. 4 cumTaro BaxHBIM, YTOOBI KTO-HUOY/Ib €I1le MOT CIIPABUTHCS C MOEH pabOTOH.
110. S yBepeH B TOM, YTO B TpYIIE MOKHO JOCTHYb OOJBIIETO, YeM TIOPO3Hb.

TABJIMIA OTBETOB JIJISI TECTA «AHAJIU3 CBOUX OI'PAHUYEHUIN»
A B C D E F G H I J K
1 2 3 4 5 6 7 8 9 10 11

12 13 14 15 16 17 18 19 20 21 22

23 24 25 26 27 28 29 30 31 32 33

34 3 36 37 38 39 40 41 42 43 44

45 46 47 48 49 50 51 52 53 54 55

56 57 58 59 60 61 62 63 64 65 66

67 68 69 70 71 72 73 74 75 76 77

7/ 79 80 81 82 83 8 8 8 87 88

8 90 91 92 93 94 95 96 97 98 99

100 101 102 103 104 105 106 107 108 109 110

B Tabnune, nzobpaxenHou 3aech, 110 ki1eTok, MpOHYMEPOBAHHBIX B COOTBETCTBUU C HOMEPAMHU YTBEp-
JKIeHuM Tecta. Ecny BBl cuMTaere, 4To YTBEPXKICHUE B ILIEJIOM BEPHO, MEPEUYEPKHUTE COOTBETCTBYIOIIYIO
KJIETKY. B mpoTUBHOM cilydae ocTaBbTe KJIETKY IycToil. CHauaja 3aloJIHUTE MEPBYIO CTPOUKY, JBUTASICh
CJIeBa HAIIPaBO, 3aTEM BTOPYIO CTPOUKY M T. 1. by pTe BHUMATENbHBI, HE IPOITYCKAaWTe yTBEepKAeHU!. 11po-
pabotas Bce 110 yTBepKIaeHUI, MOACYNTANTE YUCIO MEPEUSPKHYTHIX KIETOK B CTONOIAX U 3aMUIINTE YHCIIO
B COOTBETCTBYIOILIEH KJIETKE UTOra; 3aTeM MEePEXOAUTE K TaOJIMIE TI0JICUETa PE3YIbTATOB.

TABJIUIIA PE3Y/IBTATOB

MHCTPYKIUS: Brummumre COOTBETCTBYIOIIME YHCIA U3 MTOTa TaOJMIBI OTBETOB B IMEPBBIN CTOJOEI]
(«Barm pe3ynbTaTy») NPUBOAUMON 3/1eCh TaONHIIbI. 3anonHuTe cTonber «Panry, mpuaaBas HaUBBICIIEMY pe-
3yJAbTaTy W3 MEPBOTO CTOJNOIA paHr 1, BTopomy — 2 u Tak fajiee. HaumeHbIuil pe3yapTaT MOJIYYUT paHT
11. 3amomnure ctombenr «OOpaTHBIA paHT», MpUaaBas HAUMEHbBIIEMY pe3yibTaTy paHr 1 U Tak Janee.
Hawussicnii pe3ysibpTaT mosryuut panr 11. 3anonHurte urorobsie Ta0anuku. B Tabnuuke «JIMdHbIe JOCTOMH-
CTBa» cojiepKaTcs 00JacTH, B KOTOPBIX BBI ITOYTH HE UMEETe TPYIAHOCTEH, B Tabnuuke «JIMuHbIe OorpaHnye-
HUSD -— 00J1aCTH, TPEOYIOIINE TIEPBOOYEPETHOTO PA3BUTHS.

Baw pe- CunvHble cmopoHvl P Obpammuwiii Ozpanuuenus
3ynemam a pame

H

2
A CnocoOHOCTh YIIPaBIsATh Heymenue ynpasisTh co-
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coboit Ooit
B YeTKHe LIEHHOCTHU Pa3MBITOCTE THYHEBIX IIEH-
HOCTe
C YeTKHe JIMYHEIC L[N CMyTHBIE JIMYHBIE TSI
D [Tponmomxkarorieecs: camo- OcTaHOBJIEHHOE cCaMOpa3-
pa3BUTHE BUTHE
E Xopolire HaBBIKH pelrie- HenocTtaTtouHOCTH HaBBIKA
HUS TpodJieM pemaTh npodIeMbl
F TBOpUeckuit OAX01 Henocrarok TBOpUECKOro
IOJIX0J1a
G YMeHue BIMATh HA OKPY- Heymenue BimsTh Ha
JKAIOIIMX OKPYIKaIOIINUX
H [Tonnmanure 0COOCHHO- Henocratounoe monuma-
CTEeH yNnpaBIEHYECKOTO HHE OCOOECHHOCTEH
Tpyla YIPABJICHUYECKOr0 TpyAa
| CnocoOHOCTh PYKOBOJUTH HenocrarTok criocoOHOCTH
PYKOBOJHTH
J YMeHne o0ydath Heymenue o0y4aTh
K YMeHue HanaauTh rpyn- Huskas cnocobHocTs op-
MOBYIO paboTy MHPOBaTh KOJUICKTUB
HUTOI'

Brmmmmre HOMepa 1, 2, 3 u3 cronbna «Panry Broumute Homepa 1, 2, 3 u3 crondua «OOpaTHBII paHr
Mowu cuibHBIE CTOPOHBI Mowu orpaHu4eHUs

1. 1.
2. 2.
3. 3.

KpaTkue onpeneneHus: orpaHuYeHH.

1. Heymenue ynpaenisames co6oii: HECTIOCOOHOCTH B MOJTHOW MEpE HMCIIOJIb30BaTh CBOE BPEMsI, SJHEPTHUIO, yMe-
HUS1; HECIIOCOOHOCTH CIIPABIISATHCS CO CTPECCAaMH COBPEMEHHOM JKU3HU YIpaBJIeHLa.

2. Pazmblmocme TUYHbIX, YeHHOCmell. OTCYTCTBUE SICHOTO MMOHUMaHUS CBOMX JIMYHBIX IIEHHOCTEH; HAINYHE
LIEHHOCTEH, He COOTBETCTBYIOLIUX YCIOBUSAM COBPEMEHHOM J1€JI0BOM U 4YaCTHOM JKU3HU.

3. Cmymmuvle auunvie yeau: OTCYTCTBHE SCHOCTH B BOIPOCE O IENSAX CBOEH JIMYHOW WM JIENIOBOW KHU3HH;
HaJIM4Ke 1eeil, HECOBMECTUMBIX C YCIOBHSIMA COBPEMEHHOM pabOThI U )KU3HH.

4. Ocmanosnennoe camopasgumue: OTCYTCTBHE HACTPOSHHOCTH W BOCIPUUMYHMBOCTH K HOBBIM CHUTYAIIHSIM
U BO3MOXKHOCTSIM.

5. Hedocmamounocmov Hasvika pewiams npobdiemsl: OTCYTCTBHE CTPATETHH, HEOOXOMMON B PUHATHH pe-
IIEHUH, a TaK)Ke CIIOCOOHOCTH pelIaTh COBPEMEHHbIE TPOOIEMBI.

6. Heoocmamox meopuecko2o nooxooa: OTCYTCTBHE CIIOCOOHOCTH T€HEPUPOBATh JOCTATOYHO HOBBIX WICH;
HEYMEHHE UCI0JIb30BaTh HOBBIE HJIEH.

7. Heymenue enuamo Ha niodeu: HENOCTATOUYHAS CIIOCOOHOCTh 0OecleunBaTh y4acTue U MOMOIIb CO CTOPO-
HbI OKPY>KAIOIINUX UM BIUATH HA UX PEIICHUS.

8. Hedocmamounoe nonumanue ocobeHnocmell ynpasienyeckoeo mpyod: HeI0CTaTOK MOHUMaHUs MOTHBA-
11 paOOTHUKOB; YCTapeBIlINE, HET'YMaHHbIE WM HEYMECTHbIE MTPECTABICHHS O POJIM PYKOBOIUTEIIS.

9. Cnabwvie nasviku pyko8oOcmea: OTCYTCTBUE MPAKTUICCKUX CIIOCOOHOCTEH JOOMBATHCS pe3ysibTaTa OT pa-
00TBI IOJJUNHEHHBIX.

10. Heymenue o6yuams: OTCYTCTBHE CTIOCOOHOCTH HIIM JKEJIAHUS TTOMOTAaTh JIPYTHM Pa3BUBATh M PACIIUPSTH
CBOU BO3MOXHOCTH.

11.Huskas cnocobnocms gpopmuposams KoLleKmug: HeCIOCOOHOCTh COAEHCTBOBATh PA3BUTHIO M MOBHIIIIE-
HUIO 3()(peKTUBHOCTH pabOUUX TPYII WIH KOJIJIEKTHBOB.

4.2.2 IlpumepHbIe BONPOCHI K 3a4eTy
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Ko xonTponupyemoit kommerenmuu — [TK-1

[Tpeamer u chepa npuUIOKEHHS YIIPABIEHUYECKOTO TPYAA.

AcnexTsl TpoQecCHOHATBHOM NeSTETbHOCTH PYKOBOIUTEICH

Crienuduueckue 0COOEHHOCTH YIIPABIEHUYECKOr0 TPyAa

OcHoBHBIE 3TaIlbl Kapbepbl pykoBoauTess. KapbepHble opreHTanun

CyIHOCTh CAMOMEHEIPKMEHTA: «KPYT IPaBU» CAMOMEHEKMEHTA U IIPEUMYyLIe-

CTBa CAMOMEHEIKMEHTA

6. ACIEKTbl CAMOMEHEIP)KMEHTA, KOMIIETCHLIIUN MEHEIKEPa

7. Mertobl CAMOMEHEIKMEHTA

8. OpraHu3alOHHBIE TEXHOJOTUU CAMOMEHEIKMEHTA

9. Meroauka ananusa paboyero aus: camodoTorpadus padodero aHs

10. OcHOBHBIE IPaBUJIa IUIAHUPOBAHMSI paboUero Hs

11. TpeOoBaHMS K TMYHOCTH PYKOBOIUTEIS

12. MonynbHbIN NOAXO K JIMYHOCTH PYKOBOJUTEIIS

13. OtkpeITOCTh TUYHOCTU. «OKHO J[>KOTapu»

14. OTHoweHue pykoBoauTens K >kxu3Hu (o T.A.Xappucy)

15. [TamsaTe pykoBoauTens

16. IIpueMbl MHEMOTEXHUKHA

17. KoMMyHHMKaTHBHBIE Ka4eCTBA PYKOBOIUTES

18. Ctpecc B 1eATENbHOCTH PYKOBOIUTEIS

19. CocTagistolye JUAepcTBa

20. CTwin muepcTBa: XapakKTepUCTUKU, BO3SMOKHOCTH U OTPaHUYEHUS

21. YmpaBiieHYECKUE POJIM: T'PAHUIBl NMPUMEHEHHS] U HOPMbI MOBEJIEHUS B paMKax
poJieit

22. MopaepupoBaHue U (pacHIUTALUS IPUMEHUTEIFHO K OpPraHnu3alui COOpaHuii

23. Ucrounuku muyHoM Biactu no /x. @penuy u b. Peliseny.

24. Ctparerust BIUSHUS.

25. CuTyalluoHHOE JINJEPCTBO.

26. Ctparerus Biausiaus. CUTyallmOHHOE JIUJEPCTBO.

ukhwnN e

4.3. Metoauyeckue MaTepHaJibl, onpeae/siomye nNpoueaypbl OleHUBAHUS 3HAHUM, YMEHUIA,
HABBIKOB M (MJIM) ONBITA /1eSITEJIbHOCTH, XaPAKTEPU3YIOIIMX 3Tanbl (JOPMHUPOBAHUSI KOMIIETEHIUIA.

MeToanuecKkue MaTepHuaJbl 0 MPOBECACHUIO MIPOMEKYTOYHOI0 TCCTUPOBAHUSA

l[eﬂb — OLICHKA YpOBHA OCBOCHUA CTyACHTAMU HOHHTHfIHO-KaTGFOpI/IaJII)HOFO arrapara 1o COOTBET-
CTBYIOIIIUM pa3JiciiaM TUCHUILJINHBI, C(I)OpMI/IpOBaHHOCTI/I YMCHI/II\/’I M HAaBBIKOB.

Hpouedypa - IPOBOAUTCA HaA MOCICAHEM MPAKTHYCCKOM 3aHATUU B KOMIIBIOTCPHBIX KJIaCcCax IMOCJIC
HN3YUCHUA BCCX TEM AHUCHUIIINHBI. BpeMH TCCTUPOBAHHUA COCTABJIAICT OT 45 a0 90 MHHYT B 3aBUCHUMOCTHU OT
KOJIMYCCTBAa BOIIPOCOB.

Cooepofcanue MMPEACTaBJIICHO MaTCpUaIaMU JIs1 IPOMCKYTOYHOT'O TECTUPOBAHU.

MeToauueckue MaTepUaJibl 110 MPOBEACHUIO 3a9€Ta

IJeny — ouieHKa KayecTBa yCBOCHUS Y4eOHOTro Martepuaia U copMHUpPOBAaHHOCTH KOMITETEHIIUN B pe-
3y/bTaTe U3YYEHUS TUCIUTUINHBI.

Ilpoyeodypa - npoBoautcs B hopme cobecepoBaHus € MpErNoiaBareieM Ha MOCIEeTHEM IpaKkThde-
ckoM 3aHsATuH. [Io uToram 3auera BHICTABISETCS «3aUTEHOY» WM «HE 3aUTEHOY.

Cooepircanue NpeCTaBIISIET IEPEUEHD IPUMEPHBIX BOIIPOCOB K 3aUETYy.

5.YueOHO-MeTOAMUYECKOE O0ecTieueHHe M CUMILIUHBI (MO1YJIs1)
Pexomenayemasi sureparypa
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6.MaTepuajibHO-TeXHHYECKOe o0ecneYeHre JUCHUILIMHBI

Buja nomenieHus

Oo6opynoBanme

VY4eOHbIe ayAUTOPUHN ISl TIPOBEJIC-
HUS 3aHATHHA JEKIIMOHHOIO THUIIA

KomruiekTsl yueHnueckoi medenun
MynbTUMEIUINHBIN TPOEKTOP
Jocka

OkpaH

Y4eOHbIe ayAUTOpHUH TSI TIPOBEJIC-
HUS 3aHATHH CEMHHAPCKOTO THIIA,
MPaKTUYECKUX 3aHSITHI U UHBIX BU-
JIOB 3aHATUN

KommiekTsl yueHnyeckoit medenu

MynbTUMEAUINHBIN TPOEKTOP

Jlocka

OKpaH

Komnretorepsl ¢ Beixos10M B ceTb «MuTepHeT» 1 DUOC CI'DY

Y4eOHble ayAUTOPHUH JIJIsI TEKYIIETO
KOHTPOJI U TPOMEXKYTOYHOM arTe-
CcTaluu

KommuiekTsl yueHnueckon mebenu

My TUMETUIHBINA IPOEKTOP

Jlocka

OKpaH

Komnbrorepsl ¢ Bbixoj1oM B ceTb «MHTepHEeT 1 DUOC CI'DY

ITomemeHust g caMOCTOSTEIbHOU
paboThI

KommuiekTs! yueHnueckoi medenu

MynbTUMEIUITHBINA TPOEKTOP

Jlocka

OKpaH

Komneioreps! ¢ Bbixos10M B ceTh «MuTepHeT» 1 SUOC CI'DY

[TomernieHust Uisl XpaHEHHUS U TIPO-
(UITAKTHYECKOTO  OOCITY)KHBaHHUS
000pyTI0BaHUS

KomMruiekTsl criennain3upoBaHHON Mebenu i XpaHeHus: 000py-
JOBAHUS.

PazpaboTuuku:
K.mc.1., morr.

Xapuronosna T.B.
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