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1. TACITOPT PABOYEH ITPOTPAMMBI
ITPO®ECCHOHAJIBHOI' O MOJIYJIA
«IIM. 03 Boinonnenue pabom no oonxcnocmu ciayxcauiezo ""Azenm danxa'’

1.1. Ilens u nnanupyemoie pe3yaomamol 0C60EHUSA NPOPECCUOHATIbHO20 MOOYTIA

B cootBerctBuun ¢ ®I'OC CIIO mno cnenuansHoctu 38.02.07 bankoBckoe neno u Ilepeunem
npodeccuii pabodrx, TOIKHOCTEH CIyKaIInX, peKOMEeHIyeMbIX k ocBoeHuto B pamkax OIl CIIO mo manHOI
CHENUANIBHOCTH B coctaBe mnpodeccronanbHoro moayns [IM.03 «BeimonneHue paboT MO OAHOW HIIH
HECKOJIbKAM TIPO(heccusiM pabodrX, TOJKHOCTSM CITY>KaIINX» CTYJEHTHl OCBaWBaOT JOJDKHOCTH CIYXKAIIEro
20002 Arenr 6aHka.

B pesynbprare nsydeHuss mpoQecCHOHAIBFHOTO MOMYJS CTYACHT JOJDKEH OCBOMTH OCHOBHOW BH[
nesitenbHocTH [IM.03 «Brimonaenue paboT 1Mo TODKHOCTH CITYKaIIeTo «ATEeHT 0aHKa» U COOTBETCTBYIOIINE
eMy o0IIre KOMIETEHIIMY B PO eCCHOHAbHBIE KOMICTEHIIHH:

1.1.1. [Tepeyenn 0OMIUX KOMIETEHITUN

Kox HaumenoBanue o01ux KoMIeTeHIMI

OK 03. [ImanupoBaTh W peaym30BBIBATH COOCTBEHHOE NMPO(ECCHOHAIBHOE M JMYHOCTHOE
pa3BHUTHE, MPEANPHUHUMATEIBCKYIO AEATENBHOCTh B IMpodeccHoHaNbHON cdepe,
MCIIOJIb30BaTh 3HAaHUS IO IPABOBOM M (PMHAHCOBON TPaMOTHOCTU B PA3IMYHBIX
KM3HEHHBIX CHTYaIHSIX

1.1.2. [Tepeuyens npodeccHOHATBHBIX KOMIICTCHITUI

Kox HaumeHoBaHue 10N0JHUTEILHON MPOdecCHOHATBHOH KOMIIETEHIIUU

IIK 3.1. [TpoBOAUTH KOHCYJIBTUPOBAHUE KJIMEHTOB 110 OCHOBHBIM OaHKOBCKHUM IPOAYKTaM U
ycayram

[IK 3.2 Ocy1ecTBIsTh NPOABUKEHNE OAHKOBCKUX MPOAYKTOB U YCIIYT

1.1.3. B pe3ynbTare 0cBO€HUs TPOPECCHOHATBHOIO MOAYJISL CTYACHT JI0JIKEH:

HmeTs npakTuyeckuit - KOHCYJIbTUPOBAHHUS KJIIMEHTOB 110 OaHKOBCKUM MPOJIYKTaM U
OTIBIT ycayraM U IpoJIBUKEHUs: OAHKOBCKUX MPOAYKTOB U YCIIYT
YMETb - OCYILECTBJIATh TOMCK HH(GOpPMAIMU O COCTOSHUM pPBIHKA

0aHKOBCKUX MPOAYKTOB U YCIIYT;

- BBIBIISATh MHEHHME KJIMEHTOB O KauecTBE OAHKOBCKHX YCIYT U
MPECTABIATh HH(OPMAIIHIO B OaHK;

- BBIABJISATH NOTPEOHOCTH KIIMEHTOB;

- OINpeleNATh MpEeuMyIlNecTBa OAHKOBCKUX MPOAYKTOB JUIS

KJIUEHTOB;
- OPMEHTHUPOBATHCS B MMPOYKTOBOH JIMHEHKe OaHKa;

- KOHCYJIbTHPOBATh MMOTEHIINAIBLHBIX KJINEHTOB 0
OAHKOBCKUX TMPOJIYKTaX W ycIHyrax W3 NPOAYKTOBOW IWHEHKH
Oanka;

- KOHCYJIbTUPOBATh KIIMEHTOB 10 Tapupam OaHKa;

- BBEIOMpaTh CXEMbI 0OCITY)KWBAHHUS, BBITOIHBIC JIJIS KITUSHTA
u 0aHKa;

- (bOopMHUPOBATH MOJIOKHUTEITLHOC MHEHUE Y IMMOTSHITHATBHBIX
KJIMEHTOB O JIETIOBOM peryTanuu 0aHKa;

- HCIIOJB30BaTh JIMYHOE HWMHJKEBOE BO3JEHCTBHE Ha
KJIMCHTA;

- TIepeapecoBLIBATh CII0KHBIE BOITPOCHI TPYTHM




crenyaaiucTaM 0OaHka;

- (dopMupOBaTE COOCTBEHHYIO MO3WTHUBHYIO YCTaHOBKY Ha
HpOLECC MPOJAKH OAHKOBCKUX MPOIYKTOB H YCIIYT;

- OCYLIECTBIISITH OOMEH OIBITOM C KOJUICTAMH;

- OPraHU30BBIBaTh U IPOBOJHUTH MPE3CHTAMU OaHKOBCKHX
MPOJIYKTOB U YCIIYT;

- UCIIOJIB30BATh  pasyiMyHble  (OPMBI  IPOABHMIKCHHS
0aHKOBCKUX MPOAYKTOB;

- OCYIIECTBIIATH COOp M HCIIONb30BaHHE HH(GOPMAIUU C
EJIBIO TIOMCKA TTOTCHIINATIBHBIX KIIMCHTOB.

3HaTb

- omnpezeneHus: 0aHKOBCKOI omepaiuy, 0aHKOBCKOW YCIIYTH
1 OAaHKOBCKOTO MPOJIYKTa;

- KiaccuuKanuio 0aHKOBCKUX OIepalyii;

- 0COOEHHOCTH OAHKOBCKHUX YCIIYT U X KJIACCU(PUKAIIUIO,

- MapaMeTphl U KPUTEPUU KayecTBa OAHKOBCKHX YCIYT;

- TOHATHE >XM3HEHHOTO IUKJIa OAaHKOBCKOTO MPOAYKTa M €ro
JTarbl;

- CTPYKTYpy LeHBbl Ha OaHKOBCKMHA NPOIYKT ¥ OCOOCHHOCTH
1IeHO00pa30BaHUs B OaHKE;

- OIIpe/ICJICHNE IEHOBOW MOJIMTUKU OaHKa, €€ OOBEKTHI U THIIBI,

- TMOHSTHE MPOIYKTOBOM JIMHEHKH OaHKa U €€ CTPYKTYpPY;

- IPOAYKTHI U YCIIYTH, MpeiaraeMble 0aHKOM, UX TPEUMYIIEeCTBA
Y LIEHHOCTH;

- OCHOBHBIE OaHKOBCKHME MPOAYKTHI [UIA YacTHBIX JIWII,
KOPHOPATUBHBIX KIIMEHTOB U (PUHAHCOBBIX YUPEKIACHMUIA;

- OpraHU3alMOHHO-YIIPaBIEHYECKYIO CTPYKTYpYy OaHKa;

- COCTaBIISIIOIIME YCIEIIHOTO OAHKOBCKOTO OpeHna;

- poib OpeHaa 6aHKa B POABMKEHUN OAHKOBCKUX MPOAYKTOB;

- TOHATHE KOHKYPEHTHOTO MpPEUMYIIECTBA W METOAbl OLEHKHU
KOHKYPEHTHBIX TIO3UINI OaHKa Ha phIHKE OAaHKOBCKHX YCITYT;

- 0COOEHHOCTH MPOJIAXKH OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OCHOBHBIE (POPMBI TPOJAXK OAHKOBCKUX MPOJYKTOB;

- IOJUTUKY OaHKa B 00jacTu Mpojak OAaHKOBCKHX MPOJYKTOB U
yCIyr;

- YCIIOBMS YCIIEUIHOM NMpoJjaku OaHKOBCKOTO MPOAYKTa,

- ATaIbl MPOAAKU OAHKOBCKHUX MPOITYKTOB U YCIYT;

- OpraHu3alui0  MOCIENPOAa)KHOTO  OOCIYy)XHMBaHHs U
COIIPOBO’KICHHUS KJIMEHTOB;

- OTECUYECTBEHHBIH M 3apyOeXKHBII OIBIT TPOBENEHHS MPOIAK
0aHKOBCKHUX MPOJYKTOB U YCIYT;

- CTIOCOOBl M METOJbI TPUBJICYCHHUS BHUMAaHUS K OaHKOBCKUM
MPOAYKTaM U yCIyTraM;

- crocoOBI TPOABIKEHUS OAHKOBCKHX TPOTYKTOB;

- IpaBUJIa MOJATOTOBKHM M IMPOBEACHUS NMPE3ECHTAUN OaHKOBCKHUX
MIPOJYKTOB U yCIYT;

- IPUHLUIIBI B3aMMOOTHOILIEHUH 0aHKa ¢ KJIHMEHTaMH;

- MICHXOJIOTUYECKUE THITHI KIIMSHTOB;

- npuéMbl KOMMYHHUKAIIUHY;

- CIocoObI BBISIBICHUS TOTPEOHOCTEN KIMEHTOB;

KaHaJbl JUIsl BBISIBIICHUS TOTEHIMAIBHBIX KIMEHTOB.




1.2. Kosim4ecTBO 4aCOB, OTBOJAUMOE HA OCBOEHHUE NMPO(PeCCHOHATBLHOT0 MOAyJst «IIM. 03
Buvinonnenue pabom Buinonnenue pabom no oonxcrnocmu cayxncauwiezo ""Acenm oanxa'y
(2 cemecTp)

Bcero dacos - 228 akajgeMudeckux yacoB (nanee — yaca(oB)), (2 cemectp)

u3 HuX Ha ocBoeHue MJIK TexHomorus BhITOTHEHUS PabOT MO JOJDKHOCTH CITyKaiiero "AreHT
6anka"— 108 gyacos:

B tom uucre:

o01m1eit yueOHOI Harpy3ku o0ydJaromerocs — 72 Jaca,

ayIUTOPHOM y4eOHOH Harpy3ku oOy4varomierocs - 70 4acos;

CaMOCTOSTENLHOM paboThl 00yuaromerocs — 30 4acos;

KOHCYJIbTAIlMK — 2 Yaca;

IIPOMEXYTOUHOM aTTecTanuu —6 4acos.

VI1.03.01 Yueonas npaktuka — 36 yacoB (2 cemectp)

I111.03.01 IIpousBoacTBeHHast npakTuka — 72 yaca (2 cemectp)
Koncyabranus — 2 yaca

IIM.03.9K Dx3amen kBasmpukanuoHHblii — 10 yacos (2 cemectp)



2. CTpykTypa H coep:xkaHue NpodhecCHOHAIBHOT0 MOIYJIsl

2.1. CtpykTypa npogeccuoHaIbHOr0 MOXYJIs

O6BeM mpohecCHOHATBHOTO MO, aK. Jac.

Kol HanMeroBauus pasieios CyMgaPHHﬁ Pabota oOyuaronuxcsi BO B3aMMOJCHCTBUY C MPErogaBaTeacM
NpO(eceHONAbHbIX npo(eCCUOHATBHOTO OOBEM O6yuenne o MJIK Camocto
001X HarpysKu, IMpaxkTuku SITEIbHAS
KOMITETEHITHi MOAyJIA qac. Beero B ToM uncie
pabora
JlabopaTopHbIX U KypcoBbix pador VYyeOHas IIpousBoacTBeHHAs
MIPAKTUYECKUX 3aHATUI (IIpOeKTOB)
1 2 3 4 5 6 7 8 9
IIM. 03 BoinoJjiHeHHE
pa6oT BoimoHeHnue
OK 03, TIK 3.1, PadoT Mo J0JIKHOCTH 228 72 36 - 30
IIK 3.2 "
ciryxamero "AreHt
0anka"

OK 03, IIK 3.1, Pasnen 1. bankoBckue 54 38 20 ) ) 16
11K 3.2 HPOAYKTHI U YCIYI'H
OK 03, IIK 3.1, Paznen 2. [Ipogaxa u 54 34 16 i - - 14
IIK 3.2 MPOJIBI)KECHHE

0aHKOBCKHX MPOJYKTOB

U yCIyT
OK 03, IIK 3.1, YyeOHas mpakTHKa, 36 36
TIK 3.2 4acoB
OK 03, IIK 3.1, [IpousBoacTBeHHAS 72 72
K 3.2 npakThka (1o npodusro

CIEIMAIbLHOCTH), YaCOB
OK 03, IIK 3.1, OKk3aMeH 12 - - - - - -
11K 3.2 KBaJTM(HUKAIMOHHBIN

Bcezo: 228 72 36 - 36 72 30




2.2. TemaTH4ecknii IVIaH U coep:kaHue npodeccuonaabuoro moxyJst (IIM)

HaumeHoBaHMe pa3iesioB U TeM
npogdeccuoHaTBLHOr0 MOXYJISA
(IIM), MeKTUCUMTIIMHAPHBIX

kypcoB (MK)

Conep:xanue yueOHOr0 MaTepuaa,
JabdopaTopHble padoThHI U MPaKTHYECKHE 3aHATHS, CAMOCTOATEIbHAsA YuyeOHas padoTa
odyuyaromuxcst

Oo0neM B
yacax

dopmupyemble
KOMIIeTEeHIINH

1

2

4

Pa3nen 1. BankoBckHe MPOAYKTHI M YCIYTH

54

OK 03,1IK 3.1,
K 3.2

MJK. 03.01 TexHosorus BbINOJHEHUs PadOT MO AOJKHOCTH CJIysKamiero ""AreHT 0anka'

Tema 1.1. BankoBckas Tpuaaa.
KauecTBO 0aHKOBCKHMX YCJYT.

Conep:xanue

14

TeopeaneCRoe oﬁyqelme

1. [lonarus «OaHKOBCKas ormeparus», «0aHKOBCKAW MPOIYKT» M «OaHKOBCKAs yCIyra» M WX
B3auMOCBs3b. Kitaccudukanusi O0aHKOBCKHX onepanuid. AKTUBHBIE onepanuu. [laccuBHBIE
onepauuu. Ilocpenunueckue omneparuu Oanka. Kiaccudukanus OaHKOBCKHX YCIyr IO
KPUTEPHSM: KaTeropHs KIMEHTOB, CTETCHb WHIMBHAYAJIH3AIMH ITIOAX0/A K KIHEHTY, CPOK
IPEIOCTABIICHUS], CTEIICHb CI0KHOCTH, CTENICHB JIOXOJAHOCTH, CTETICHb PUCKA, HOBH3HA.

2. OcobeHHOCTH 0OaHKOBCKUX ycayr. ba3oBble: HeOCSI3aeMOCTh, HEIOCTOSHCTBO KadyecTBa,
HEOTACINMOCTD oT HCTOYHHUKA MMpeaAOCTaBJICHU, HEBO3MOKHOCTb XpaHCHHH.
OyHKIHOHABHBIC: 00CCIICYeHUEe 3KOHOMHKH IUIATE)KHBIMU CPEACTBAMH, PEryIHpPOBaHUC
KoJIn4decTBa JACHEI B O6paHIeHI/II/I, OpuCHTalMsA Ha YHUBCPCAJIBHYIO JACATCIIBHOCTL, CBA3L CO
BCEMH CEKTOpaMH 3KOHOMHUKH. Crieniuduveckre: )KecTKOe TOCYyIapCTBEHHOE PEryJMpoBaHHE,
3aKPBITOCTh JUIS TPETHUX JIHUII, KCIIOJIB30BAHUE PA3IMYHBIX POPM JIeHET, MPUOBITBHOCTD U PHCK.
XapakTepHbie: 00JIblasi MPOTSHKEHHOCTh BO BPEMEHH, WHIVBHIYATU3UPOBAHHBIN XapakTep,
TG PepeHINPOBAaHHOCTb, 3aBUCUMOCTh OT JIOBEpUSl KIMEHTOB U CBS3b C KIMEHTCKHUMU
pHCKaMHU.

3. KauecTBo 6ankoBCckuX yciyr. OKunaHue U BOCOPUSITHE KauecTBa 00CITyKUBAaHHUS KIIMEHTOM.
[MapameTpsl kKauecTBa OAHKOBCKUX ycnyr. Kputepun kauectBa 0aHKOBCKON yciayru. [IpoayKThl
U YCIIYTH, IpejyiaraeMple 0aHKOM, X MPEHMYIIECTBA U IEHHOCTH.

OK 03,1IK 3.1,
[IK 3.2

B Tom uncie, npakTHYECKHUX 3aHATHIH H JIa0OpPaTOPHBIX padoT

1. IIpakTHyeckoe 3aHsATHe «PelIeHNE CUTYallMOHHBIX 33]a4 IO BBIABICHUIO MHEHUI
KJIMEHTOB O Ka4eCTBE OaHKOBCKUX YCIyI»

Kelic «YnoBneTBOpeHHOCTh KJIMEHTOB OAaHKOBCKMM OOCITY)KMBaHHEM CHH3WIACH, YHCIIO
MIPETEH3UH PACTET.

Keiic «IlepcoHanbHbII NOAX0A: KAKOH CEPBUC XOTAT KIUEHTBD).

CamocTosiTesqIbHAsA padoTa
1. Pabota c caiitom APB (http://arb.ru/) —onpenenenue kauecTBa G6AaHKOBCKOTO MPOJIYKTa B

OK 03, IIK 3.1,
[IK 3.2




cooTBeTcTBUH cO CTaHIApTOM KauyecTBa BKJIAJOB (PH3MUSCKUX JIHII.
2. Hammmcanue mokiiagos

Tema 1.2. 7Ku3HeHHBIH UK
0aHKOBCKOIO MPOAYKTA.
LenooOpa3zoBanue B 6aHKe.

Conep:xanue

12

TeopeTudeckoe o0yueHue

1. ITonsTHE KU3HEHHOTO NUKIIa OAHKOBCKOTO MPOIYKTa. DTAIIbl )KU3HEHHOTO IHKJIa
0aHKOBCKOTO MPOIYKTA.

2. ITonsiTre ueHsl Ha OaHKOBCKHUH MPoAyKT. OcobeHHOCTH IIeHooOpa3oBaHus B Oanke. LleHoBas
nonutuka. Tapudsl Ha GaHKOBCKUE YCIYTH.

OK 03, 1K 3.1,
[IK 3.2

B Tom uncie, npakTHYECKHUX 3aHATHIH H JIa0OPATOPHBIX padoT

1. TpakTHyeckoe 3ansTue «KOHCYTBTHPOBaHKE KITUEHTOB 10 Tapudam OaHKay.
Keiic «[Ipobnemsl neHo0Opa3oBaHus B OaHKaX».
I[IpakTHYecKoe 3aJaHNe Ha OINpeeIeHIe IIEHOBOW TOJMTHKH OaHKa.

CamocrosiTeibHast paboTa

1. Pa6ora c caiitom APB (http://arb.ru/) —onpenencHue xayecTBa GAHKOBCKOT'O MPOAYKTA B
cootBeTcTBHM cO CTaHIApTOM KauecTBa BKJIaJ0B (PU3NUECKUX JIHLI.

2. Pabora c opummansHeIM caiiToM HccaenyeMoro 0aHka: 03HaKOMIIEHHe ¢ TaprudaMu Ha
0aHKOBCKHE YCITyTH.

3. Pabora ¢ unTepHET-pecypcamu (opHIIMaIbHBIC CAUThI UCCIICAYEMBIX OAHKOB): H3YUCHUC
MPOYKTOBOU JIMHEHKH.

4. Pabora c nHTEpHET-pecypcamu (OPHUIHATHHBIE CAUTHI UCCIIEyEMbIX OaHKOB):
03HAKOMJICHHE C OPraHU3al[IOHHOM CTPYKTYpO# OaHKa, ero JIOTOTHUIIOM, CJIOTaHOM, MUACCHEH,
[EHHOCTSIMU OaHKa, ero JHUIEH3UIMH, COCTABOM aKIMOHEPOB, UCTOPUEH Pa3BHTHSL.

5. Pabota ¢ unTepHeT-pecypcamu (0pHUIHATbHBIE CAUTHl PEHTHHIOBBIX areHTCTB): CPAaBHEHNE
peiiTHHra HccileyeMoro 0aHKa Mo JaHHBIM Pa3IHYHBIX PEHTHHTOBBIX ar€HTCTB.

6. Hanmcanue nokmanoB

OK 03, 1K 3.1,
K 3.2

Tema 1.3 IIpoaykroBas
JinHelika 0aHka

Coaepxanue

14

Teoperuyeckoe o0yyeHue

1. Tousatne nponykToBOH muHeHKU. Mepapxuyeckuii MeTOJ| KiacCUPHUKAUK OaHKOBCKUX
yciyr.  OCHOBHBIE  KpUTepUH  Kjaccuukammu  OaHKOBCKuX  ycnyr.  [lokazarenw,
XapakTepu3ylolle NPOAYKTOBYIO JHHEHKY OaHka. CucTema YHOpaBiIeHHS MPOAYKTaMHU
KOMMEpPYECKOro OaHKa.

2. bankoBckue IMPOAYKTBI HaCTHBIM JIMIAM: BKJIAAbl, KPEANUTHI, OaHKOBCKHE KapThl, IJIATCKU U
nepeBobl. [IpoaykToBas TMHENKa AJsl KOPIOPATUBHBIX KIMEHTOB. OcoOEHHOCTH 0aHKOBCKHX
NPOAYKTOB MJIi Majoro, CpeAHero M KpymHoro OusHeca. OCHOBHBIE MPOAYKTHI JIs
(UHAHCOBBIX YYPEXKJEHUN: pacdeTHBIC MPOAYKThI, WHBECTHIIMOHHO-OAHKOBCKHE IMPOIYKTHI,
TOpProBoe MHAHCHPOBAHUE.

OK 03, IIK 3.1,
[IK 3.2




B ToM 4ncie, NpaKTHYeCKUX 3aHATHI M J1a00paTOPHBIX padoT

1. IlpakTyeckoe 3anaTue «KoHCYyTbTHPOBaHNE 11O BRIOOPY OAHKOBCKHX MPOIYKTOB IS
KOPIIOPATUBHBIX KIHEHTOBY

Ketic «CtrannapTHbIi HA00p OAHKOBCKUX MPOAYKTOB JUIsl OCHOBHBIX CETMEHTOB PhIHKA
KOPIIOPATHBHBIX KIIMEHTOBY.

3. IIpakTHyeckoe 3ansiTue «KOHCYTETHPOBaHNE MOTCHINAIBHBIX KJIMEHTOB IO BEIOOPY
0aHKOBCKUX MPOIYKTOB JUISl IETEH U MOJIOJIEIKI.

Keiic 1. «Hexnerckas Boiroga 0aHKOBCKHX MPOAYKTOB AJIS JETeH 1 MOJIOACIKIY.

Keiic 2. «Yto x04eT oT 6aHKOB MOKOJICHHE MUJLICHIYM.

CamocrosiTesibHasi padoTa

1. Paborta c caiitom APB (http://arb.ru/) —onpenenenue kayecTBa 6aHKOBCKOTO MPOIYKTA B
cootBeTcTBHM cO CTaHIApTOM KauecTBa BKJIaJ0B (PU3NUECKUX JIHLI.

2. Pabora c opummansHeIM caiiToM HccaenyeMoro 0anka: 03HaKOMIIEHHe ¢ TaprudaMu Ha
0aHKOBCKHE YCITYTH.

3. Pabora ¢ unTepHEeT-pecypcamu (opHIIMaIbHBIE CAUTBI UCCIICAYEMbIX OAHKOB): H3YUCHHE
MPOYKTOBOU JIMHEHKH.

4. Pabora c uHTEpHET-pecypcamu (OPHUIHATHHBIE CAUTHI UCCIIEyEMbIX OaHKOB):
03HAKOMJICHHE C OpPraHU3aliOHHOHN CTPYKTYpO# OaHKa, ero JJIOTOTHUIIOM, CJIOTaHOM, MUCCHEH,
LIEHHOCTSMH 0aHKa, ero JULEH3USIMH, COCTAaBOM aKLHOHEPOB, HCTOPUEH Pa3BUTHSL.

5. Pabora ¢ uaTepHET-pecypcaMu (0(UITHATEHBIE CAHTHI PEHTHHTOBBIX areHTCTB): CPaBHEHIHE
pCﬁTI/IHFa nuccjeayemoro Oanka 110 JaHHBIM PAa3JIMYHBIX peﬁTHHFOBBIX arcHTCTB.

6. Hanmcanue nokmaznoB

OK 03,IIK 3.1,
K 3.2

Tema 1.4

KopnopatusHnslii n
NMPOAYKTOBBIe OpeHAbI 0aHKA.
KonkypenTocnoco6HoCTh
0aHKOBCKHX NPOIYKTOB.

Coaepxanue

14

Teoperuyeckoe o0yyeHue

1. OpraHnu3alioHHO-yIpaBiicHUYeCKas CTpyKTypa O0anka. Cocrasstomie OpeHia OaHka: HelM,
cioras, Jorotur, Guaocodus (Muccus u eHHocTH). COCTaBIAIONINE YCIIEITHOTO OaHKOBCKOTO
openna. JIoSIpbHOCTh KIMEHTOB K OaHKOBCKOMY OpeHy. KpymnHeline MUpOBbIe U POCCHICKHUE
O0aHKOBCKHE OpeH/bl. PeOpeHIMHT W PECTAlIMHT, UX TPUYMHBI M TMOCIEJCTBHA. BpeHabl mo
HanpasyieHHsiM Ou3Heca. [IpoykToBbie OpeHabL.

2. IloHsTHE KOHKYPEHTHOrO IPEUMYIIECTBA U METO/Ibl OLICHKH KOHKYPEHTHBIX MO3UIUHI OaHKa.
DakTopsl, onpeaensomue 0aHKOBCKYIO KOHKYPEeHLMIO. Bubl 0aHKOBCKHX PEUTHHIOB.

OK 03, IIK 3.1,
K 3.2

B Tom uncie, npakTHYECKHUX 3aHATHI U JIaDOPAaTOPHLIX padoT

1. IlpakTHyeckoe 3ansaTue «OOPMHUPOBAHUE TIOJIOKHUTETLHOTO MHEHHS Y TTOTCHITHATBHBIX
KITUEHTOB O JICIIOBOW peITyTaluu OaHKay.

Keiic 1. «3amomuHaromuiics oopa3 6aHka.

Ketic 2. «Cuna 0aHKOBCKOTo OpeH/1ay.

[IpakTudeckoe 3a1anne «AHAINU3 PEUTHHTOB OaHKa 110 TaHHBIM PA3JIMYHBIX ar€HTCTBY.

OK 03, TIK 3.1,
MK 3.2




HpaKTI/I‘-IeCKOG 3aJaHHuC «OL[CHKa KOHKypeHTHOﬁ IIO3UINH OaHKa Ha PBIHKC 0aHKOBCKHX
IIPOAYKTOBY

2. llpakTuyeckoe 3ansaTHe «llonck nHbopMaIu 0 COCTOIHNN PhIHKA 0AHKOBCKUX MPOIYKTOB

U YCITyT. 2
CamocTrosiTenbHasi padoTa
1. Pabora c caiitrom APB (http://arb.ru/) —onmpenenenne xauecTBa 6aHKOBCKOTO MPOAYKTA B
cootBeTcTBHU cO CTaHIAPTOM KauecTBa BKJIAI0B (DH3HMIECKUX JIHII.
2. Pabota ¢ opuunanbHBIM CAiTOM HCCIIEAYEMOTo OaHKa: 03HaAKOMIIEHHE ¢ TapudaMu Ha
0aHKOBCKHE YCITyTH.
3. Pabora c naTEpHET-pecypcamu (opHIIraTbHBIE CAUTHI UCCIEAYEMBIX OAHKOB): M3yUCHHE
IIPOJYKTOBOU JINHEUKH. 4
4. Pabota c unTepHET-pecypcaMu (opUIIHaTbHBIE CAThI HCCIETyeMbIX OAaHKOB):
03HAKOMIIEHHUE C OPTaHMU3AMOHHON CTPYKTYpOil OaHKa, €0 JOTOTUIIOM, CIIOTAHOM, MICCHEH,
LHEHHOCTSIMU OaHKa, ero JHULEH3USIMH, COCTABOM aKIIMOHEPOB, UCTOPUEH Pa3BUTHSL.
5. PaGorta ¢ unTepHeT-pecypcamu (0(UIIMaIbHBIC CAaHThl PEHTHHIOBBIX ar€HTCTB): CPAaBHEHUE
pelTHHTa HCcleryeMoro OaHka 1o JaHHBIM Pa3InYHBIX PEHTHHIOBBIX areHTCTB.
6. Hanncanue noknanos
YuebHas npakTuka pasneia 1
Buaspl pador
1. Ypok-3kckypcust B OaHK.
2. 3anartus B n1aboparopuu «Y4eOHbII OaHK».
Temaruka 3aHITHI:
e Hanucanue scce o reme «Ponb OpeHaa B MpoIBUKEHUH 0AHKOBCKUX MPOTYKTOB.
e AHanu3 KOPHOPaTUBHBIX CTAHIAPTOB OOCTY)KHBAHUS KJIHMEHTOB. 18
e N3yuenue Kogekca KOpropaTuBHOM 3TUKU KPEAUTHON OpraHU3alUU.
e ll3yuenue NonuTHKU OaHKa B 0OJIACTH KOPIIOPATUBHOM COIMAIBHON OTBETCTBEHHOCTH.
e l3yuenue cTpareruu pa3BUTHH OaHKa.
e l3yuenue Mo/eNM KOMIIETEHIINI COTPYIHUKOB OaHKa.
e l3ydyeHue CHUCTEMBI OLIEHKH PE3YJIbTATOB AEATEIIBHOCTH COTPYIHUKOB.
e lI3yueHue cuCTEMBI OLIEHKH KaueCcTBa 00CIY)KMBaHUS KJIMEHTOB.
Pasnen 2. Ilpoaaka u npoaBH:KeHHe 0AHKOBCKHUX MPOAYKTOB M YCJIYT 46
M/IK. 03.01 Beinmotnenne padot no npogeccun «AreHT 0aHKa»
Tema 2.1 Buabl kanajion Conep:xanue 14 OK 03, ITIK 3.1,
NPOasK GAHKOBCKHX Teopernueckoe odyueHune 6 IK 3.2
TpOAYKTOB 1. INonsTre «mmpomaxa». OCOOEHHOCTH MPOAAXH OAHKOBCKUX MPOAYKTOB U yciiyr. OCHOBHBIE )

(I)OpMLI npoJgax B 3aBUCHUMOCTU OT TeppHTOpHaﬂbHOﬁ MPUBA3KU — CTAMOHApPHAas (bopMa u
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JUCTaHIIMOHHAs (opMma Ipoaaku. Npomakd MaccoBOrO xapakrepa (OaHKOBCKHI pHTEHN) H
1eNeBble (MHIUBUAYAIbHBIC) MPOJaXd. MaccoBble MPOJaXH IO cXeMe «(DUHAHCOBBIN
cynepmapker». Ilepekpectrblie mpomaku cross-sales. Ctparerusi makeTUpOBaHUS OAHKOBCKHX
npoAyKToB. [IpuMepsl TpaJMIIMOHHOTO TAKETHPOBAaHUsS OaHKOBCKHX MPOAYKTOB. IIpsmas
npoaaxa (directselling). POS-kpenuroBanue (POS — Point Of Sale). KpenutoBanue mokymok
Yyepe3 MHTEPHET. DIIEKTPOHHBbIC KaHAJbl MPOJaXK OAHKOBCKUX NPOIYKTOB. [IpemmyinecTBamMu
crcreMbl MHTepHeT-0aHKMHTA IS KiIMeHTa Byt 0anka. Cuctema « MOOMIBHBIA OaHK.

2. llonutuka GaHka B 0OJACTH MpoAaXX OAaHKOBCKUX MPOAYKTOB. OpraHu3zauus Npoaax
0aHKOBCKUX MpoAykToB. PpoHT—0uCc mponax Oanka. KiIMeHTOOPHMEHTHPOBAHHBIA MOIXOI.
YcnoBus ycrentHoi npoaaxu 0aHKOBCKOTO MpoaykTa. [Iporiece mpuHATHA KINEHTOM pelleHHs

0 TpUOOpPEeTeHNH TOW WIIM WHOW yciyrd (OaHKOBCKOTO MpoaykTa). PopMUpOBaHUE HABBIKOB 2

areHTOB MO TmpoAaxe OaHKOBCKUX NpPOAyKToB. llomnepka, KOHTPOJIb U  OICHKA

3¢ (EeKTUBHOCTH TTPOJAK.

3. DOrtambel nponaxu OaHKOBCKMX HPOAYKTOB M YCIyr. MeTonsl NpoAaxu OaHKOBCKHX

OpoAyKTOB M yciyr. OpraHuzanus HOCIENPOAaXKHOTO OOCTY)KUBAaHHS U COIMPOBOMKACHUS 2

KIHEeHTOB. OTeUeCTBEHHBIH U 3apYOEKHBIN OIMBIT IPOBEICHHS MTPOAAX OAHKOBCKHX MPOIYKTOB

U YCIYTIO.

B ToM uncie mpakTHYeCKUX 3aHATHII U 1a00PATOPHBIX PadoT 4 OK 03, IIK 3.1,

1.IIpakTHyeckoe 3aHaTHE «BHIOOP CXEM 00CITY)KMBaHUS, BBITOIHBIX JIUIS KIIMEHTA U OaHKay. IIK 3.2

IIpaktrueckoe 3aganue «IlepBblil 3BOHOK» 4

Ketic «Private banking -cepBrc MUPOBOTO YPOBHS.

CamocTrosiTeibHast padoTa

1. IloaroToBKa Npe3eHTALUI Ha TEMBI:

- [TepekpecTHbie Mpogaxu cross-sales.

- OGUHAHCOBBIN cynepMapKeT- PO3HUYHBIE IPOJIAYKH THIIOBBIX YCIIYT.

- GunaHcoBsbIi OyTHK Private banking. 4

- Ctparerusi makeTUpoBaHusI 0AHKOBCKHX ITPOAYKTOB.

- DNEMEHTHI CTpaTeruy NMpoJjak BHYTPH OaHKa.

- ®poHT-0dHC Mponaxk OaHKa.

- [lepconanbHbIe TPOJAXKH.

2. Hanucanue nokjiaaoB
Tema 2.2. IIponBuskenue Conepxanue 18 OK 03, IIK 3.1,
02aHKOBCKHX NPOIYKTOB Teopernueckoe odyueHune 6 IK'3.2

1. Tlonatne npoaBMKEHUs] OAHKOBCKUX MNPOAYKTOB. KoMMyHHKaTWBHBIE CBS3M OaHKa C

PBHIHKOM. OJEMEHTBl KOMIUIEKCAa TMPOABIXKEHHS. MOTHBAIMOHHBIE (AKTOPBl YaCTHBIX U 6

KOpPIOPATUBHBIX ~ KIIMEHTOB OaHka. CrocoObl MpOJBIKEHUS OAHKOBCKUX MPOJYKTOB.
baHkoBckast pekjamMa M CBA3M C OOIIECTBEHHOCTHIO. MMmDKeBass pekjiamMa WM OpEeHIWHT.
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[IpoxykToBas pexiama HiIu CTUMYIHpoBaHue cObiTa. DopMupoBaHne 0OIECTBEHHOTO MHEHHUS
(Public Relation). Ilogmepxanme cBs3um c opradamu Biactu (Government Relations).
CnoHcopuHr, BBICTaBKH, product placement (peknmama B HesBHOW ¢opme). CBs3u ¢
unBecropamu Wi IR (Invest Relations). Cesizu co CMU unn MR (Media Relations).

2. Crocobsl u MCTOJbl MPUBJICYCHUSA BHUMAHHA K 0aHKOBCKUM NpoAyKTaM M YCIyram.
HpaBI/IJ'Ia IOATOTOBKH U IPOBCACHUA IIPE3CHTAINN 0aHKOBCKHX IMPOAYKTOB U YCJIYT.

B ToMm unciie mpakTHYECKUX 3aHATHH M J1a00PATOPHBIX PadoT

1. IMpakTuyeckoe 3ausaTue «OpraHu3anysi ¥ MPOBeJCHNE TPE3eHTANI OaHKOBCKUX
IPOLYKTOB H yCIYI»

2. lIpakTHyeckoe 3aHsATHe «VICTIOIB30BaHKE PA3NUYHBIX (POPM NPOABIKEHHST OAHKOBCKHX
MIPOAYKTOB

Keiic «baHkoBCKas pexiamay

[IpaxTrueckoe 3amanue «Pexnama s VIP-kimeHTOB OaHKay.

[IpakTrueckoe 3amanue «PexmamMupyeM Hall OaHK».

Keiic «PaboTa 0AaHKOB B COLIMAIBHBIX CETIX.

Keiic «bnaroTBOpUTEIBbHOCTHY.

CamocrosiTeibHast paboTa
1. TToaroroBka npe3eHTaluii Ha TEMBI:
- UmumxeBas pexiama.
- [Ipsimast (ATL) u kocBenHast (BTL) pexnama.
- Pexnama B mpecce.
- Paguo u tenepexnama.
- CIOHCOpYHT.
- [IpopakT-mielicMeHT.
- [Tabnuk puneiimias (PR).
- Menua — punaiiieHs.
- Government Relations.
2. Harmmcanme noxinanoB

OK 03, T1IK 3.1,
K 3.2

Tema 2.3 ®opMupoBaHue
KJIHEHTCKOH 0a3bl

Conepxanue

14

Teoperuyeckoe o0yyeHue

1. [Tousarue u MMPU3HAKU KIMCHTA OaHKa. KJ'IaCCI/I(I)I/IKaLII/IH KJIMEHTOB OaHka. [Icuxomoruyeckue
THIIBI KJIIMCHTOB.

2. TloHsTHE NPUHIMIIOB B3aUMOOTHOIICHHN OaHKa ¢ KJIMEHTaMH. [IpUHIUIBI B3aMMHOMN
3aMHTEPECOBAHHOCTH, TUIATHOCTH, PAMOHATBHON JIEATSILHOCTH, 00SCIICUeHUS JTUKBUIHOCTH.
[IpuHOMITEI B3aUMHOW 00S3aTETLHOCTH, JIOBEPUTEIBHBIX OTHOIICHWH, OTBETCTBEHHOCTH,
HEBMEIIATEIbCTBA, JOTOBOPHBIX OTHOIICHHUH, 3aKOHOIMOCHYyIaHus, Aud(epeHIIMPOBAHHOCTH.
[ToHsiTHE TPOrPAMMBI JIOSUTBHOCTH: [IEJTH, KPUTEPUH KIACCU(DUKAIIUU U BUJIBL.

OK 03, TIK 3.1,
IK 3.2
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3. Kanansr JJId BBIABIICHHS ITOTCHIHUAJBHBIX KIMCHTOB. HpI/IéMBI KOMMYHUKAIUH. Cnoco0Ob1

BBIBIICHHS TOTpeOHOCTel KiaueHTOB. CrocoObl W METOIBl TNPUBICUYCHHS BHUMAHHSA K 2
0aHKOBCKMM IPOIYKTaM M yCIIyTaM.
B ToM 4mcie mMpakKTHYeCKUX 3aHATHI M J1a00pPaTOPHBIX padoT 4 OK 03, IIK 3.1,
1. IIpaktuuyeckoe 3anaTHe «COOp W HCHOIL30BaHWE HHGOPMAMHA C IEIBI0 ITOMCKA 4 1K 3.2
HOTEHIMAIBHBIX KIHCHTOBY.
CamocTrosiTetbHasi padoTa
1. IllogroroBka npe3eHTani Ha TEMBI:
- OCHOBHBIE 0COOCHHOCTH MapKETHHTA B3aHMOOTHOIIICHHH.
- [Ipenmy1iecTBa JIOSIBHOTO KIMCHTA.
- CRM - cucrema.
- [Iponecc popmMupoBaHKS JTOSUTEHOCTH KIIMEHTOB. 6
- KoOpeHauHroBBIe IPOrpaMMBI JIOSITBHOCTH KIIMEHTOB.
2. CamocTosTenbHOE H3yueHHe BOIpocoB «ObecneueHre 3alyuThl IpaB 1 HHTEPECOB
KIIMEHTOBY, «baHKoBCKas TaliHay, «OTBETCTBEHHOCTh OaHKa B Cllydae IPUYMHEHUS yiiepoa
MHTEPECaM KIIMESHTOBY.
3. Haniucanue nokaanoB
Y4yeOHnas npakTHKa pa3jaena Ne 2
Buawbl pador
1. 3ansaTus B maboparopuu «YdeOHbIH OaHK:
TemaTuka 3aHATHI:
1.1. CamotectupoBanue «KommyHuKaOenbHbI 1 Bb», «YMeeTe Jn Bbl BECTH TIO3UTHBHBIN JIUAIOT.
1.2. I'pynmoBoe obcysxaeHne TeMbl «HykHa 1 KynbTypa pedr 0aHKOBCKOMY areHTy».
1.3. Tpenunru «/lenoBoit aTukeT», «JlenoBoe obeHne Mo TenedoHy».
1.4. I'pyninoBoe o6cyxneHne TemMbl «JIndHOCTHBIE U pOodecCHOHaTbHbIE KaUeCTBA OAHKOBCKUX COTPYAHHUKOB.
1.5. I'pynmoBoe o6cyxaenne Tembl «Hackoabko BaXKeH UMUK COTPYTHUKA B TPO(HECCUOHATEHOM e TEIbHOCTH.
1.6. Hanmucanwme scce mo Teme «Moii TpodecCHOHATBHBIA UMUK, 18

1.7. IIpocMoTp 1 00cyxkaeHue yueOHbIX BUeOMATEpHaioB ¢ oopaznamMu 3¢p(ekTuBHOro u Hea(h(HEeKTUBHOTO MOBEAECHUS
KOHCYJIbTQaHTOB.

1.8. Tpenunr «lIpe3enTanus nposaxu 6aHKOBCKOTO MPOIYKTa.

1.9. Opranusanus npe3eHTannd 0aHKOBCKUX MPOYKTOB U YCIYT.

1.10. PoneBas urpa «Pacnpenenenue GyHKIMOHAIBHBIX 00S3aHHOCTEN MEXAY Y4aCTHUKAMH ITpolecca MpoJIax
0AaHKOBCKHX MPOJYKTOB U yCIYT».

1.11. Tpenunr «OnpeaeneHre TUNA KIUSHTa.

1.12. Jlenosas urpa «MoaennupoBaHuE MOBEICHUS KIIMEHTa.

1.13. I'pyninoBoe 06cyX1eHHE BOIPOCOB:
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e (cCHOBHBIE OIIMOKY B OOIIEHUN C KIIMEHTAMH.

o [loHsTHE «TPYIHBIA KIUEHT.

o [IpuynHBI NOSIBICHUS TPYAHBIX KIIMEHTOB.

e [lpeononenue 6e3pa3nuyus KJIMEHTOB.

e Kpurepuu BeiOOpa 6aHKa KIIMEHTAMH.

o [IpuuuHBI, TO KOTOPBIM KIMEHT MCHSIET OaHK.

e (OCHOBHBIC MPUHITUIBI JOJITOCPOYHOTO COTPYJHIUYECTBA OAHKA C KIIMEHTaMHU.

KypcoBoii npoekTt (padoTa) e npedycmomper

Oo0s3aTenbHBIE AyANTOPHBIE YUeOHbIe 3aHITHS 10 KYPCOBOMY NPOEKTY (padoTe) He npedycmompevi

CamocTrosiTeTbHAs yueOHAs PadoTa 00y4aroNIerocsi HaJ KypCOBBIM NMPOEKTOM (PadoToii) He npedycmompena

Koncyabrauus

IIpome:kyTOouHas aTTecTauus

IMpou3BoacTBeHHAsI NPAKTHKA (KOHIEHTPUPOBAHHASI MPAKTHKA)

Buawbi pador

1. 3HaKOMCTBO ¢ OGaHKOM:

- HCTOPHS CO3JaHus OaHKa, €r0 MECTOHAXOKACHUE U TIPABOBOM CTATyC;

- OpeHp (name, JIOTOTHII, CJIOTaH, MHCCHIO U IICHHOCTH),

- HaJIM4ue JINIIEH3WH Ha MOMEHT TIPOXOKISHUS TPaKTHKH,

- COCTaB aKIIMOHEPOB OaHKa;

- CXeMy OpraHU3aIlMOHHOMN CTPYKTYpBI OaHKa;

- cOCTaB (PHITHAIIBHOM ceTH;

- nH(OpMaIKIO 0 PEUTHHTaX U MPEeMUSIX OaHKa,

- IPOBOJUMEIE OAaHKOM PeOPEHAMHT U PECTANHIINHT;

- cocTaB 00CTy)KHBaeMOH KIIMEHTYPHI.

2. OszHakomiieHWE ¢ pPabOTOl mmoApa3feNeHu, JEATEeIbHOCTh KOTOPBIX CBsi3aHa C OOJY)KMBaHWEM KIHEHTOB (U3ydeHHe
JOJDKHOCTHBIX MHCTPYKIHMIA PaOOTHUKOB IaHHBIX TOJpa3AelieHNH 1 NPAKTUKU PabOThl JAHHBIX MOpa3IelICHHN ).

3. 3HaKOMCTBO C MMPOAYKTOBOM JIMHEUKOW OaHKa.

4. Nzyuyenne TapuoB OaHKa.

5. O3HaKOMIICHHE C CUCTEMOU KOHTPOJIS B OaHKE 3a COOJIIOIEHUEM HOPM U TIPaBWII 00CTYKUBaHUS KIIMEHTOB.

6. XapakTeprucTHKa 30H 00CITy)KMBaHUS KJIUECHTOB B OaHKeE.

7. AHanu3 KIIMEHTCKOM 0a3bl OaHKa.

8. AHanu3 KaHaJIOB 0OCITYyKMBaHUS PO3HUYHBIX KJIMEHTOB.

9. Uzyuenme paboThl 0aHKa C TpyNIaMH KIAEHTOB, HYKIAIOIMMXCS B COIHUAIBHON TMOAJIEpKKe (MOJIOJCKD, IEHCHOHEPHI,
WHBAJTUIBI).

10. M3yuenwue cuctemsl obecrieueHrsi 0€30macHOCTH (KOH(PHUIEHITMATLHOCTH ) KIIMEHTOB.

11. KoHcynpTHpOBaHHE KIMEHTOB MO PAa3IWYHBIM BHJAaM NPOAYKTOB M yCIyr B OaHKe (paboTa moja pyKOBOJCTBOM COTPYIHHKA

72
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OaHka).

12. HabroeHue 3a IeHCTBUSME COTPYIHUKA OaHKa MPH MPOoJake GAaHKOBCKHUX MPOIYKTOB U YCIyT OaHKe
13. M3yueHne opraHu3aiyy MOCIePOIaYKHOTO OOCTYKHBaHUS KJIMEHTOB.

KoncyabTamms 2
JK3aMeH KBATH(PHUKANMOHHBII 10
Bcero 228
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3. Oco0eHHOCTH peaJu3aluy MeKIUCHIMILINHAPHOT0 Kypca B OTHOLIEHUH JIMI] U3 YHc/Ia
WHBAJH/I0B U JIUI C OTPAHNYEHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI

OOyuaroniuecsi ¢ OrpaHUYCHHBIMUA BO3MOXKHOCTSIMU 3JI0POBBSI, B OTJIMYHE OT OCTAIBHBIX
0o0yJaromuxcsi, HMMEIOT CBOM crHenuduyeckrue OCOOCHHOCTH BOCHPHUATHUS, MepepadOTKU
Marepuara.

[Toxbop u pa3paboTka y4yeOHBIX MATEPHUATIOB JOJKHBI MPOU3BOIUTHCS C YYETOM TOTO,
YTOOBI TPEJOCTABIATH 3TOT MaTepuall B pPa3MYHbIX (opMax Tak, 4TOObI HMHBAJIHIBI C
HapYICHUSIMH CIIyXa MOJIy4aan HH(pOpMaIuo BU3yalbHO, C HAPYIICHUSIMH 3pEHUS — ayJHaTbHO
(HampuMep, C  WCIOJIb30BaHHUEM IPOrPAaMM-CHHTE3aTOPOB PEYH) WJIA C  IOMOIIbIO
TUDIONH(POPMALMOHHBIX YCTPOUCTB.

Bri6op cpenctB u MeTof0B 00ydeHHsI OCYIIECTBISETCS CaMHM IperojaaBatessiM. [lpu
3TOM B 00pa30BaTeIbHOM MPOIECCE PEKOMEHAYETCS HCIIOJIB30BAaHHE COIMAIbHO-aKTUBHBIX H
pedIeKCUBHBIX METOJIOB OOY4YCHHSI, TEXHOJOTHH COIMOKYJIBTYPHOU pPEaOHIUTALUU C IIEIBIO
OKa3aHMs TOMOIIM B YCTAaHOBJICHHUU MOJHOLEHHBIX MEXIMYHOCTHBIX OTHOLICHHHA C JPYTUMHU
00y4aromuMHCs, CO31aHul KOM(DOPTHOTO TICHXOJIOTMYECKOT0 KIIMMaTa B CTYICHYECKOH rpyrie.

CornacHo TpeOOBaHUSAM, YCTAaHOBIEHHBIM MHUHOOpHAYKH Poccuu K MOpsaKy peanu3aim
00pa30BaTe/IbHONW JICATEIILHOCTA B OTHOIICHHMM WHBAJIWAOB M JIMI[ C OrPAaHUYCHHBIMHU
BO3MOXKHOCTSIMH 3/I0POBbsI, HEOOXOIUMO UMETH B BUAY, UTO:

WHBIUJBl U JIMIA C OTPAHMYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbS TI0 3PEHUI0 HMEIOT
IpaBO MPUCYTCTBOBATh Ha 3aHSATHSX BMECTE C aCCHCTEHTOM, OKa3bIBAIOUIMM O0YYaroIEeMYyCs
HEOOXOIUMYIO TTOMOIII.

WHBAIWBI U JIALA C OTPAaHUYEHHBIMU BO3MOXHOCTSIMHU 3JI0POBbSI 110 CIIYXY UMEIOT IIPABO
Ha HMCIOJIb30BAHKUE 3BYKOYCHIIUBAIOIICH aIaparyphbl.

[Ipy npoBeneHUH MPOMEKYTOUHOW AaTTECTAIMA TI0 MEKAMCHUIUIMHAPHOMY KYpCy
obecrnieunBaeTcs coOIIOICHIE CIAEAYIONINX 00X TPeOOBaHHIA:

MPOBEJICHUE AaTTECTallMd /Il HMHBAJTUIOB B OJHOW ayAWTOPUU COBMECTHO C
00yJaromUMHUCs, HE SBISIOMUMUCS HHBAJIUIAMHU, €CIH 3TO HE CO3JaeT TPYAHOCTECU JUIs
WHBAJIUIOB ¥ HHBIX 00YYaIOLINXCS TIPU MPOXOXKICHUH TOCYJapCTBEHHON HTOTOBOM aTTECTAllNH;

NPUCYTCTBUE B ayJUTOPUU ACCUCTEHTa (ACCHCTEHTOB), OKA3bIBAIOLIETO OOYYarOIIUMCS
WHBAIMAAM HEOOXOAMMYIO TEXHHYECKYI0 TIOMOIIb C YYeTOM WX HWHAWBUIYAIbHBIX
ocoOeHHOCTeH (3aHATh paboyee MecCTO, MEpeIBUTaThCs, MPOUYUTATh M O(GOPMHUTH 3aJlaHHe,
0o0IaThCsl ¢ IK3aMEHATOPOM);

M0JIb30BaHUE HEOOXOIUMBIMH OOYYaIOUIMMCS HHBAINWJAM TEXHUYECKMMH CpEICTBAMU
IIPY IPOXO’KJCHUHN aTTECTAlNHU C YYETOM MX MHIUBUAYAIBHBIX OCOOCHHOCTEH;

obecrieyeHrne BO3MOXKHOCTH OeCHpensiTCTBEHHOTO JOCTyIMa 00y4yaroluXcsi MHBAJIUIOB B
ayIUTOpUH, TYyaJleTHBIE M JpPyrue TIOMEIIEHHs, a TaKkkKe HX MNpeObIBaHUS B YKa3aHHBIX
MOMEIICHUSX.

[To muceMeHHOMY 3asiBICHUIO OOyYaroIIerocss WHBAIMIA TPOJOIHKUTENBHOCTh CIauu
00y4aromuMcsl HTHBAJIUIOM 9K3aMEHa MOXKET OBbITh YBEJMYEHA 110 OTHOLIEHHIO K YCTAHOBJIEHHON
MPOIOJDKUTEIFHOCTH €0 CIAYuH:

MIPOAOIDKUTENBLHOCTh CJauu 3K3aMeHa, IPOBOJMMOT0 B MUCBMEHHOH (Qopme, - He Oonee
yeMm Ha 90 MUHYT;

MIPOOIDKUTEIHLHOCTh MOATOTOBKM 00YYaroIIerocsi K OTBETY Ha 3K3aMeHe, IPOBOIMMOM B
ycTHOU opMme, - He Oosiee yeM Ha 20 MUHYT;

B 3aBUCHMMOCTH OT MHIMBHyaJbHBIX OCOOEHHOCTEH OOYYaIOIIUXCsS C OrpaHUYEHHBIMU
BO3MOXXHOCTSIMH 37I0POBbSI OpTaHH3aIHsl 00ECIEYNBACT BBIMOJIHEHUE CIEAYIONINX TPeOOBaHUMH
IPY IPOBEICHUH aTTECTAIIH:

a) IS CIIETIBIX

3aJJaHUs M UHBbIE MaTepuallbl JJIs Caud dK3aMeHa O(OpMIIIOTCS penbeHO-TOUYSCUHBIM
mpudToM bpaiinsg wim B BUIE 3JIEKTPOHHOTO TOKYMEHTA, JOCTYITHOTO € MTOMOIIBI0 KOMITBIOTEpa
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CO CHEINHATM3UPOBAHHBIM IPOTPAMMHBIM 00ECIIEYCHHEM MJIsi CIIEMBIX, JTUOO 3aUUTHIBAIOTCS
ACCHCTEHTOM;

MMMCHMEHHBIC 3aJIaHUSI BBIMOIHIIOTCS OOydYaronMMuCs Ha Oymare peibe(HO-TOYCUHBIM
mpudTOM bpaiiist WM Ha KOMIIBIOTEPE CO CIEIMATU3UPOBAHHBIM IPOTPAMMHBIM 00CCIIEYCHUEM
JUTSI CTICTIBIX, THOO HAIUKTOBBIBAIOTCS] ACCHCTEHTY;,

Opu  HEOOXOAMMOCTH OOYYaroIIUMCS TPEAOCTABISAETCS KOMIUIGKT —IHChMEHHBIX
MIPUHAICKHOCTEH W OyMara Juisl michbMa pesibeHO-ToueYHbIM MpudTOM bpaiins, KoMmbroTep
CO CHEIHATH3UPOBAHHBIM IPOTPAMMHBIM 00ECIICYCHUEM JIJISI CIICTIBIX;

0) 1S CITa0OBUIALINX

3aJaHis W WMHBIE MaTepHuajibl JUId CIAa4d SK3aMEHa OQOPMIISIOTCS YBEITMYCHHBIM
mpuQTOM;

o0ecreunBaeTcsl HHIUBUIYyaIbHOE paBHOMEPHOE ocBeleHne He menee 300 JroKc;

py HEOOXOIUMOCTH OOYYAIONIUMCSI MPEAOCTABISACTCS YBEIMUYUBAIOINIEE YCTPOMCTBO,
JIOITYCKAETCS MCITOJIb30BAHKE YBEIMUNBAIOIINX YCTPOMCTB, HMEIOLIUXCS Y 00YYarOIIUXCS;

B) JUIS TITyXUX W CIA0OCIBIIANINX, C TSOKEIBIMU HAPYIICHUSMU PEUU:

oOecrieynBaeTcsl  HAIMYKME  3BYKOYCWJIMBAMOIIEH  anmmapaTypbl  KOJUICKTHBHOTO
MOJIb30BAHUSA, TPH HEOOXOIUMOCTH OOYYaIOMUMCSl TIPEIOCTABISETCS 3BYKOYCHUIHBAIOIIAS
anrmaparypa WHIUBUAYyaIbHOTO MOJIh30BAHUS;

10 UX JKEJIAaHUIO UCTIBITAHUS MPOBOJATCS B MUCBMEHHOU (hopMe;

r) Ui JMI C HapyIIEHHSIMH ONOPHO-ABHraTeILHOIO ammaparta  (TsHKEIbIMU
HAPYIICHUSMHA JBUTATEIBHBIX (DYHKIHMA BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBUEM BEPXHUX
KOHEYHOCTEH ):

MMACbMEHHBIC  3aJIaHUSl  BBIMOJHSIOTCS  OOyYalONIMMKCS HAa  KOMITBIOTEpE  CO
CHEIHUATH3UPOBAHHBIM IPOTPAMMHBIM 00ECIICUCHUEM WIIM HAIMKTOBBIBAIOTCS ACCHCTEHTY;

0 UX JKEeJIAaHUIO UCTIBITAHUS TIPOBOJSATCS B YCTHOH (popme.

O HEOOXOIUMOCTH 00ECIeUeHUS CICHUAIBLHBIX YCJIOBUH JJISl MPOBEICHHUS aTTECTAIUH
oOydJarouuics JODKEH COOOIIUTh MHCHhbMEHHO HE TMo3aHee, dyeM 3a 10 nHel 1m0 Hauana
arrectanmi. K 3asMBJICHUIO TIPWIAralOTCs JOKYMEHTBI, TOATBEPXKIAIOIIAE HAJIUYUE Y
00yJaromerocss WHANBUAYAIBHBIX OCOOCHHOCTEH (IMPU OTCYTCTBUM yKa3aHHBIX JOKYMEHTOB B
OpraHU3AIIHH ).

5. ®opMbI caMOCTOATEILHON PadoThI 00y4AIOIKXCA M0 TeMaM MeKAUCHHIITIHHAPHOIO
Kypca
[Ipy nuaHMpPOBAHUHU CaMOCTOSITENILHONW BHEAYIUTOPHOH pPabOThI O0YYarOIIUMCS MOTYT
OBITH PEKOMEHIOBaHbI CIIEYIOIINE BUbI 3aJaHUI:

- JUII  OBJIQJACHUS  3HAHMSAMU: UYTEeHHME Tekcra  (yd4eOHMKa, TEepBOMCTOYHUKA,
JIOTIONTHUTEIIbHOW JIUTEpaTyphl); COCTABIIEHHWE IUIaHAa TeKcTa; rpaduueckoe H300pakeHue
CTPYKTYpbI TE€KCTa; KOHCHEKTHUPOBAaHME TEKCTa; BBIUCKU M3 TEKCTa; paboTa cO CIOBapsIMU U
CIIpaBOYHHUKAMH,; O3HAKOMJICHUC C HOPMATHBHBIMHU JOKYMCHTAMU, y“Ie6HO'I/ICCJ'IeJIOBaTeJ'IBCKa$I
paboTa; UCIOIb30BaHUE ayIUO0- M BUJICO3AINNCEH, KOMIBIOTEPHOM TeXHUKH U MHTepHeTa U 1p.;

- IS 3aKpeIUIEHUs] U CUCTEMAaTU3alluy 3HaHUil: padoTa ¢ KOHCIEKTOM JeKiuil (o0paboTka
TEKCTa); MOBTOpHas paboTa Haja Yy4yeOHbIM MarepuaioM (yueOHMKa, IEePBOUCTOYHMKA,
JIONOJTHUTEIBHOM JINTEPaTyphl, ayJH0- M BUCO3AIHNCEH); COCTABICHUE IUIaHA U TE3UCOB OTBETA,
COCTaBJIEHHE TaONUI] JUIs CHUCTEMaTH3allMM Y4eOHOro MaTepuasa; M3yuyeHHEe HOPMAaTHBHBIX
MaTepHajioB;, OTBETHl HA KOHTPOJBHBIE BOIMPOCHI, aHAJIHTHYECKas o00paboTKa TeKCTa
(aHHOTHpOBaHME, pEIEH3UpPOBaHUE, pedepupoBaHUe M Jp.); TOATOTOBKA COOOLIEHUH K
BBICTYIUICHHIO HAa CEMHHape, KOH(EpeHIWH; TOATOTOBKA  JOKIAJ0B; COCTaBJICHHE
6ubnuorpaduu, TeMaTHUECKUX KPOCCBOPIOB; TECTUPOBAHHE U JIP.;

- nans GOpMHUPOBAHMS YMEHHM: pellieHHe 3ajad U YINpaXHEeHWH Mo o0paslly; pelieHue
BapUaHTHBIX 337a4 WU YIPa)KHEHUH; BBIIOJHEHUE YEPTEKEHW, CXEM; BBIIOJHEHUE DPACUETHO-
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rpaduveckux paboT; pelIeHHue CUTYallMOHHBIX POU3BOACTBEHHBIX (MMPO(ecCHOHANBHBIX) 3a1a4;
HOATOTOBKA K JICJIOBBIM HIpaM; IPOCKTHPOBAHHE M MOJACIHPOBAHHME pa3HBIX BHIOB U
KOMITOHEHTOB IPO(ECCUOHATIBHON AEATEIbHOCTH; MOATOTOBKA KYPCOBBIX U TUILIOMHBIX padoT
(TPOEKTOB);  SKCHEPHUMEHTAIBHO-KOHCTPYKTOPCKasi  paboTa;  OMBITHO-IKCIIEPUMEHTAIbHAS
paboTa; ympakHEHUs Ha TpeHaXEpe; YNpPaKHEHUS CIOPTHBHO-O3J0POBUTEIILHOTO XapaKTepa;
pedaekcuBHBI  aHanMM3 NPOPECCHOHATBHBIX YMEHMH C HCIOJB30BAaHMEM ayiuo- U
BUJCOTEXHUKH H JIP.

HawnGonee pacripocTpaneHHO# (HOPMOIl caMOCTOATENFHON pabOTHI SIBIISETCS IMOATOTOBKA
JIOKJIaI0B.

[To ycMoTpeHuto mpenoaaBaTesst OKJIAAbl MOTYT OBITh IIPEACTABICHBI HAa MPAKTUYECKUX
3aHATUSAX, HAYYHO-TIPAKTUYECKUX KOH(EpeHLMsAX, a TaKkKe HCIOJIb30BaThbCd KaK 3a4eTHBIC
pabOTHI 1O MPOIICHHBIM TEMaM.

4.1.Bonpocsl 1Jisl CAMOCTOSITeIbHOM Y4eOH0il padoThl 00y4YaloImMXxcst

HaumeHoBaHue pa3jieioB U TeM NPodecCHOHAIBHOTO

moavJasa (IIM), MexaucIHIIMHAPHBIX KYPCOB
Ayt ( ), MeKAUCH p P dopmupyemMbie KOMIIETEHIMU

(MAK)/
CamocrosiTesibHasA yyeOHas padoTa 00y4aOUIuxcs
1 2
Pa3znen 1. BankoBckHe MPOAYKTHI M YCJIYTH OK 03, TIK 3.1, 11K 3.2

MJK. 03.01 Beinmosinenne padot no npogeccun «KAreHt OK 03, TIK 3.1, 11K 3.2
0aHKa»

1. Pabora c caiitom APB (http://arb.ru/) — onpenenenne OK 03, TIK 3.1, 11K 3.2
KadyecTBa OAHKOBCKOTO MPOIYKTa B COOTBETCTBUHU CO
CraHJapTOM KayecTBa BKJIAJOB (DU3MUCCKUX JIMII.

2. Pabora ¢ opunnaIbHBIM CAHTOM HCCIIEAYEMOTO OaHKa:

OK 03, TIK 3.1, IIK 3.2
03HaKOMIIeHHUe ¢ TaprudaMu Ha OAaHKOBCKHE YCIIYTH.

3. Pabota ¢ unaTepHeT-pecypcaMu (0(HUITHAIBEHBIE CAHTHI

N . OK 03, TIK 3.1, 11K 3.2
HCCJICyeMbIX OAHKOB): H3yYCHHE MTPOAYKTOBON JIMHEHKH.

4. Pabora ¢ uHTEepHET-pecypcamMu (OPHUIHATIHLHBIC CAWTHI
HCCIIeyeMbIX OaHKOB): 03HAKOMJICHHE C OPraHH3aIlHOHHOM
CTPYKTYpOU OaHKa, €ro JIOTOTUIIOM, CIIOTaHOM, MUCCHEH, OK 03, TIK 3.1, 11K 3.2
[IEHHOCTSAMH OaHKa, ero JUIEH3USIMH, COCTABOM aKIHOHEPOB,
HCTOpHEN Pa3BUTHSL.

5. Pabora ¢ wuHTepHeT-pecypcamu (OQUIHAIBHBIE CANTHI
PEMTHHIOBBIX areHTCTB): cpaBHeHUe peiitunra uccieayemoro | OK 03, K 3.1, 11K 3.2
0aHKa 10 JaHHBIM Pa3JIMYHbIX PEUTHHIOBBIX Ar€HTCTB.

6. Hanmncanue 10KJ1a10B OK 03, TIK 3.1, IIK 3.2

Pasnen 2. Ilponaxa u npoaBu:KeHUue 0aHKOBCKHUX

OK 03, TIK 3.1, 1K 3.2
MPOAYKTOB H YCJIYT

MJIK. 03.01 BoimoineHue pad6ot no npodeccuu «AreHt

OK 03, TIK 3.1, IIK 3.2
0aHKa»

1. IloaroroBka npe3eHTaluil Ha TEMBL:

- IlepexpecTHbIe TpoaxH cross-sales.

- OGUHAHCOBBIN CyniepMapKeT- PO3HUYHBIEC IPOAAKH THIIOBBIX
YCIIYT.

- GunaHcoBbIl OyTHK Private banking.

- Crparerus makeTUpOBaHUsI 0AHKOBCKHUX MTPOAYKTOB. OK 03, TIK 3.1, TIK 3.2
- DJIeMEeHTHI CTpaTeruy MpojaXk BHyTPH OaHKa.
- ®pouT-0dHUC Npoax OaHKa.

- [IepcoHasIbHBIE IPOAAKH.

- UmuxeBas pexiama.

- [Ipsimas (ATL) u xocBenHas (BTL) pexnama.
- Pexsiama B mipecce.
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- Paguo u Tenepeknama.

- CHOHCOPHHT.

- [IpomakT-mieicMeHT.

- [Nabnuk puneitmns (PR).

- Meaua — punaiiieHs.

- Government Relations.

- OcHOBHBIE 0COOEHHOCTH MapKETHUHTa B3aUMOOTHOIIICHHIA.
- [Ipeumy1iecTBa JIOSUIBHOTO KJIMCHTA.

- CRM — cucrema.

- [Ipontecc popmupoBanwst T0SITLHOCTH KIUCHTOB.

- KoOpeHnHroBBIe MPOrpaMMEI JIOSITEHOCTH KIIMEHTOB.

2. CamocrosTensHOEe H3ydeHHE BompocoB «OOecmedeHne
3aIIMTHI IPaB ¥ MHTEPECOB KIIMEHTOBY, «baHKOBCKas TaltHa»,
«OTBETCTBEHHOCTh OaHKa B Cllyyae NPUYMHEHHUS yuiepOa
MHTEpecaM KJIMEHTOBY.

OK 03, TIK 3.1, 1K 3.2

3. Hammmcanune mokiiagos

OK 03, TIK 3.1, 1K 3.2

4.2 TlpuMepHas TeMAaTHKA T0KJIA/10B
Pa3nen 1. BankoBckHe MPOAYKTHI M YCIYTH
MJK. 03.01 TexHosiorusi BbINOJHEHUS PadoOT M0 JO/KHOCTH CJIysKamero "AreHrt 0anka'"

1. OnpeﬂeneHI/Ie KayecTBa OaHKOBCKOIO npoaykra B COOTBECTCTBUU CO CTaH,Z[apTOM

KadeCTBa BKJIaJOB (1)I/I3I/I‘~I€CKI/IX JINI

2. OcoGenHoctu onpeaeneHus TapudoB Ha OAHKOBCKHE YCIYyTH

3. M3y4yeHne npoayKTOBOM JTHHEHKH (BHIOpaHHOTO OaHKa)

4. Wcropus pa3BUTHS KOMMEpPUECKOro OaHKa (Ha MpuMepe OJTHOTO BHIOPAaHHOTO OaHKa)

5. ®uHAHCOBBIC PEUTHHTH KOMMEPYECKHX OaHKOB (Ha IPUMEPE BBIOPAHHOTO CYOhEKTA)

6. PeiitTuar kommepueckux OaHkOB 1o gaHHbIM [[b P® (Ha npumepe BBIOpPaHHOTO

CyOBeKTa)

Paznen 2. IIpoaaka u npoaBH:KeHNe 0AHKOBCKUX MPOAYKTOB M YCJIYT
MJIK. 03.01 TexHosorus BbINOJHEHUSI PA0OT MO JOJKHOCTH CJIysKallero ""AreHt oanka"

[MepekpecTHbIe MPOIaXH cross-sales.
®unancoBblil OyTuk Private banking.

DNEeMEHTHI CTpaTeruy Mpojaxk BHYTpU OaHKa.
®ponT-ohuc nporax GaHKa.

ITepcoHanbHbIE MPOJAKY.

HmupxeBas pexiiama.

[Tpsimast (ATL) u kocBennas (BTL) pexnama.
0. Pexnama B mpecce.

11. Paaguno u tenepexiama.

12. CrioHCcOpUHT.

13. IlpomakT-TUIEHCMEHT.

14. Tabnuk puneitmas (PR).

15. Menua — punamieHs.

16. Government Relations.

BOoo~NoORWNE

DUHAHCOBBIN CylepMapKeT- PO3HUYHBIE POAAXKH TUIIOBBIX YCIIYT.

CTpaTel"I/ISI MaKCTUPOBAHU 0aHKOBCKHX MMPOAYKTOB.

17. OcHoBHBIE 0COOEHHOCTH MapKETHHTa B3aUMOOTHOILIEHUH.

18. IlpeumymiecTBa JIOSIIBHOTO KIMEHTA.
19. CRM — cucrema.
20. Iponecc popmMupoBaHUs JOSITBHOCTH KIMEHTOB.

21. KoOpeHIMHTOBBIE TIPOTPAMMBI JIOSUTBHOCTH KIIHEHTOB.
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5. 3anaHus A NPAKTHYECKUX 3aHATHI

[To MeXIucuMIUIMHApHOMY KypCy TpO(eCcCHOHATIBHOTO MOAYIS MPETyCMOTPEHBI
HpaKTI/I‘IeCKI/Ie 3aHATUA C HUCIIOJIB30BAHUCM AKTHUBHBIX H I/IHTepaKTI/IBHLIX (bOpM HpOBGI[eHI/I}I
3aHATUH (KOMITBIOTEPHBIX CUMYIIALIMHI, pa300pa KOHKPETHBIX CUTYAIMi, TPYNIOBBIX TUCKYCCHIA)
B COYCTAHMUM C BHEAYTUTOPHOH paboToil s (QOPMHPOBAHUS W PA3BUTHA OOMUX U

poecCHOHANBHBIX KOMIETEHIIUH 00yJaloluxcsl.

HaumeHoBaHue pa3iesioB U TeM
npogeccuoHanbHoro moayas (IIM),
MeIuCIMIIMHAPHBIX KypcoB (M/IK) /
JJabopaTopHbIe padoThl M/WJIN NPAKTHYECKHE
3aHATHA

®opmupyemMble KOMIIETEHIIUH

1

2

Pa3nen 1. BankoBckHe MPOAYKTHI M YCIYTH

OK 03,

K 3.1, TIK 3.2

MJIK. 03.01 Beimosinenue padot npodeccuu «AreHt
DaHKa»

OK 03,

IIK 3.1, IIK 3.2

Tema 1.1. bankoBckas Tpuana. KavyecTBo 6aHKOBCKHX
ycar.

OK 03,

K 3.1, TIK 3.2

IIpakTH4yeckoe 3ansiTHe «PemeHne CHTyallMOHHBIX 3a1ad
MO BBISIBJICHUIO MHEHUH KIIMEHTOB O Ka4eCTBE OaHKOBCKUX
YCIIyI»

Keiic «YIOBNETBOPEHHOCTh KIMEHTOB OaHKOBCKUM
00CITy>)KUBaHHEM CHU3WIIACH, YHCIIO IPETEH3UH pacTeTy.
Keiic «IlepcoHanbHBIA MOAXOJ: KaKOM CEPBUC XOTAT
KIIMEHTBI.

OK 03,

IIK 3.1, TIK 3.2

Tema 1.2. 7ZKu3HeHHbBIIl HMKJ 0AHKOBCKOI'0 IPOAYKTA.
IlenooOpa3oBanue B 6aHKe.

OK 03,

K 3.1, TIK 3.2

IpakTnyeckoe 3ansiTue «KoHCYTbTUPOBaHNE KIINEHTOB
o Tapudam GaHKa.

Ketic «lIpobmemsr ieHOOOpa3oBaHMS B OaHKAX.
[TpakTrdeckoe 3aganue Ha ONpeaeIeHNe [IEHOBOM
MTOJTUTHKY OaHKa.

OK 03,

IIK 3.1, TIK 3.2

Tema 1.3 IlpoaykToBas JinHelika 0aHKa

OK 03,

MK 3.1, TIK 3.2

IIpakTyeckoe 3ansiTue «KoHCYIbTUPOBaHKE 1TO BEIOOPY
0aHKOBCKHUX MPOAYKTOB JIISI KOPIIOPATUBHBIX KIHEHTOB
Keiic «CtangapTablii Ha00p 0AHKOBCKUX MPOIYKTOB JUIS
OCHOBHBIX CETMEHTOB PbIHKA KOPIIOPATUBHBIX KIIMEHTOBY.

OK 03,

K 3.1, TIK 3.2

3. IIpakTHyeckoe 3ansaTue «KoHCynpTHpOBaHHE
MOTEHITUAIBHBIX KJIMEHTOB 110 BBIOOPY OaHKOBCKHMX
MIPOAYKTOB JIJISl IETEH U MOJIOJIEKI».

Ketic 1. «Henetckas BoiTofia 0aHKOBCKUX MPOAYKTOB JIJIS
JeTeH U MOJIOJIEKI.

Ketic 2. «Yto xoueT oT 0aHKOB MOKOJICHNE MUIUICHIYM).

OK 03,

K 3.1, IIK 3.2

Tema 1.4
KopnopatuBHblii M TNpOAYKTOBbIe OpeHAbI OaHKa.
KoHkypeHTOCNIOCOOHOCTh 0AHKOBCKHUX MPOAYKTOB

OK 03,

K 3.1, IIK 3.2

IIpakTu4eckoe 3ansaTue «OopMupoBaHue
MOJIOKHUTEIEHOTO MHEHUS Y TOTEHIIMATIBHBIX KINEHTOB O
JIEJIOBOU pemyTanuy OaHKay.

Keiic 1. «3amomuHarommuiics oopa3 6aHka.

Keiic 2. «Cuna 6aHKOBCKOTO OpeHza».

IIpakTudeckoe 3amanne «AHaJIN3 PEUTUHTOB OaHKa 10
JaHHBIM pa3/IMYHbIX ar€CHTCTB».

[IpakTnueckoe 3ananne «O1eHKa KOHKYPEHTHON MO3ULIUH
0aHKa Ha pbIHKE OAaHKOBCKMX IPOJYKTOBY

OK 03,

K 3.1, TIK 3.2

2. [IpakTuueckoe 3ausaTHe «[lorck nudopmaimu o

OK 03,

K 3.1, TIK 3.2
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COCTOSIHMHU PbIHKA 0aHKOBCKHX IMPOAYKTOB U YCIIYI».

Paznen 2. Ilpoaaska u npoaBH:KeHHe 0AaHKOBCKUX
NPOAYKTOB U YCJIYyT

OK 03,

K 3.1, TIK 3.2

MJIK. 03.01 BeimosineHue padot mo npodeccuu «AreHT
0aHka»

OK 03,

IIK 3.1, IIK 3.2

Tema 2.1 Buabsl kaHaI0B mNpoAak O0aHKOBCKHUX
NPOIYKTOB

OK 03,

K 3.1, TIK 3.2

IIpakTuyeckoe 3aHaTHE «BBIOOp CXEM 0OCITYyKHBaHUS,
BBITOJIHBIX JJIs KJIMCHTA U OaHKa.

[TpakTrueckoe 3amanue «IlepBbIii 3BOHOK

Keiic «Private banking -cepBrc MHPOBOTO YPOBHS.

OK 03,

K 3.1, TIK 3.2

Tema 2.2. IlponBuskeHne GAaHKOBCKUX MPOIYKTOB

OK 03,

INIK 3.1, TIK 3.2

IIpakTuyeckoe 3anaTHEe «OpraHu3aiys U IPOBEACHUE
npe3eHTanuii 0aHKOBCKUX NPOIYKTOB U YCIyI»

OK 03,

K 3.1, TIK 3.2

IIpakTHyeckoe 3anaTHE «VICTOIB30BaHNE PA3ITUYHBIX
¢dopM mpoaBHKEHUST OAHKOBCKUX MTPOAYKTOB)

Keiic «baHKOBCKas pexiamay

[TpakTrueckoe 3aganue «Peknama ayist VIP-KinueHToB
OaHKa».

[IpakTrueckoe 3amanue «PexmamMupyeM Hall OaHK».
Ketic «Pabota 6aHKOB B COIIMATBHBIX CETIX».

Kelic «baaroTBOpUTEIHLHOCTHY.

OK 03,

IIK 3.1, TIK 3.2

Tema 2.3 @opMupoBaHHe KJIMEHTCKOMN 0a3bl

OK 03,

IIK 3.1, TIK 3.2

IIpakTuyeckoe 3anaTue «COOp ™ WCIOIB3OBAHHE
uHpOpPMaMK €  LeNbl0  ITOMCKa  MOTEHLHAJIbHBIX
KIIUEHTOBY.

OK 03,

K 3.1, IIK 3.2
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6. YCJIOBUSA PEAJIMBAIIUU ITPOT'PAMMBI IPO®ECCHUOHAJIBHOI'O MOAYJISA

6.1. Jlus peaqu3anuu MnporpaMmMbl Npo¢ecCHOHATBHOI0O MOAYJSI MPpeayCMOTPEHbI
cIeiyIolIue crenuaabHble MOMeIeHHs:

JlaGopaTopuss «Y4eOHbI OaHK», KaOMHET SKOHOMHUKO-(DMHAHCOBBIX JHUCIMIUINH U
OyXraJTepcKoro y4era, OCHAIIEHHBIH HA0OPOM JEMOHCTPALMOHHOTO 000pyIOBaHUS U y4eOHO-
HaTJISIAHBIMU MTOCOOMSIMH, y4deOHasi ayluTOpus UIsl MPOBEACHUS 3aHSATHH JIEKIIMOHHOTO THIIA,
3aHATUH CEMHHApPCKOTO THUIA, TPYIIOBBIX W HWHAWBUAYAIBHBIX KOHCYJIbTALMH, TEKYILETro
KOHTPOJISI M MPOMEXKYTOUHOH aTTecTallid, OCHAIlleHHas HaboOpOM JEeMOHCTPAIMOHHOIO
o0opynoBaHust M Yy4eOHO-HATJSIAHBIMUA IOCOOWSMH, YdeOHAas ayIuTOpHsl IUIsl TEKYILEro
KOHTPOJISI M MPOMEXKYTOUHOM aTTecTaluu, OCHAalleHHas HabopoM JIEMOHCTPAIMOHHOTO
000py/IoBaHUsl U yU4eOHO-HATJISTHBIMUA MMOCOOUSMU, OUOIMOTEKA, YUTATBHBIN 3271 C BBIXOJOM B
UHTEPHET, TOMEUICHHE [UIsi XpaHeHHs U MNpOo(UIAKTUYECKOro OOCITy>KHBAaHUA Y4eOHOTrO
000py/sOBaHus, aKTOBBIM 3all, TOMEUIEHHE JUIsI CaMOCTOSATENbHOW pabOThl, OCHAILLEHHBIE B
cootBeTcTBUHU ¢ OII CIIO no cnenuansHocty 38.02.07 BankoBckoe aeio.

basbl npakTtuku ocHauieHsl, B coorBeTcTBuM ¢ 11 6.2.3 OOII no cneunansroctu 38.02.07
bankoBckoe aeno.

6.2. UudopmaninonHoe odecneyeHue peain3aluu MporpaMmsbl

Jliia peanu3zanuu nporpaMMbl OMOIHMOTEYHBIN (HOHA YHHUBEPCUTETA UMEET SIEKTPOHHBIC
oOpa3oBaTesibHble U WH(OPMALIMOHHBIE PECYpPCHI, JJsl HCIOJb30BaHUS B 00pa30BaTEIbHOM
mporecce.

OcHoBHasi iuTEepaTypa

6.2.1. DaeKTpOHHBIE U3TAHUA

bankoBckoe €70 : y4eOHUK U MMPAKTHKYM JIJIsl CPeTHETo NMpodeccHoHaIbHOTo 00pa3oBaHus /
nox penakuueit B. A. bopoBkoBoii. — 7-¢ u31., nepepad. u gomn. — Mocksa : M3narenscTBo
FOpaiit, 2025. — 606 ¢. — (ITpodeccronanpHoe oopazosanne). — ISBN 978-5-534-16819-8.
— Texkcr : anexkrponnslii / O6pazoBarensHas mwiardopma KOpaidt [caiit]. — URL:
https://urait.ru/bcode/568558

6.2.2. DJIeKTpOHHbBIE pecypchl

1.Onexkrponnslii pecypc banka Poccun - Pexxum noctyna http://www.cbr.ru .

2.  CnpaBouHo-npaBoBast  cucrtema  «Koncynprantllmoc».-  Pexum  gocrtyma
http://www.consultant.ru

3. NndpopmannonHbiii 6aHKOBCKUI mopTan [DneKkTpoHHbIH pecypc]. — Pexxum nocryna:
http://www.banki.ru.

4. Marepuansl caiiTa Accouuanyy poccuiickux 6aHkoB: KoopinHallMOHHbIN KOMUTET 110
CTaHJapTaM KadecTBa OaHKOBCKOM nesrenbHOCTH. CTaHmapThl KadecTBa OaHKOBCKOM
nesrenbHocTH (CKB/I) Accommanuu poccuiickux OaHKOB [DneKTpoHHBINM pecypc]. — Pexum
noctyna: http://wwwe.arb.ru.

5. DnextponHast OuOmuoreunast cucrema lOpaiit. - Pexumm pocryma: https:/biblio-
online.ru/

6.2.3. lonoJiHUTEIbHbIE HCTOYHUKH

TaBacueB, A. M. baHKOBCKOe J€J0 : Yy4eOHUK IsI CpPeAHEero mnpodeccHoHaTbHOTO

oOpazoBanus / A. M. TaBacueB. — 4-e uzn., nepepad. u jnon. — MockBa : M3naTenscTBo
FOpaiit, 2025. — 546 ¢. — (IIpodeccnonansnoe obpazoBanne). — ISBN 978-5-534-16643-9.
— Teker : osnextpoHHbii // OOpa3oBarenpHas miatgopma IOpaiitr [caiit]. — URL:

https://urait.ru/bcode/567413

6.3. Obs3aTe1bHOE NPOrPpaMMHOe o0ecrieyeHne
1. Astra Linux Special Edition «Cmonenck», «Open»; PenOC ; OC "Anbt Pabouas cranius" 10;
OC "AnwsT O6pazoBanue" 10.

2. MoitOduc Crangaptasiii 2, MoiitOduc ObpaszoBanue, P7-O¢uc
[Tpodeccnonansuslii, MoitOpuc Cranpaptaslit 3, MoitOduc IIpodeccnonanbubrii 3
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7. POHJ OEHOYHBIX CPEACTB JJIsA IPOBEJAEHUS TEKYIIEI'O KOHTPOJISA
U IIPOMEXKYTOYHOM ATTECTAIIMHA IO MTIPO®ECCHOHAJIBHOMY MOAYJIIO
IIM.03 «BpinoJiHeHne padoT MO J0XKHOCTH CJayxamero "AreHt 0anka'

7.1. IlaciopT (poHAA OLIEHOYHBIX CPEICTB MO NPOPecCHOHATBLHOMY MOAYJII0

@OoH/I OIICHOYHBIX CPEACTB NpPEIHA3HAYCH JUII KOHTPOJIA W OLIEHKH 00pa3oBaTENbHBIX
JOCTHKEHUI O00ydYaroluXcsi, OCBOMBIINX MEXIUCIHUILUIMHAPHBIE KYpChbl MPOQeccrOHAIbHOTO
monyist [IM.03. «BeinmonHeHne paboT MO J0JDKHOCTH CitysKamiero "AreHt 6anka'».

®DoH/T OIICHOYHBIX CPENCTB pa3paboraH B cooTBeTcTBHM ¢ TpeboBanusmu OI'OC CIIO
38.02.07 bankoBckoe pneno u padboueit nporpammoi IIM.03. «BeinonHenue paboT 1o
JIOJDKHOCTH ClTykaiero "AreHT 6aHka'».

@OH/1I OLICHOYHBIX CPEACTB IIPEAHA3HAYEH MUl OLICHKUM YMEHM, 3HAaHUM, IPAKTUYECKOIrO
OMbITA U  OCBOCHHBIX  KOMIIETEHIMH, (opMHpyeMbIX B  pe3yibTare  HM3y4deHUus
MEXIUCIUTUTMHAPHBIE Kypchl npodeccruoHansHoro moayns 1IM.03. «Beimonnenue paboT 1o
JIOJDKHOCTH ClTykaiero "AreHT 6aHka'».

B pesynbrare 0CBOCHHS MTUCIUIUIMH MEXIUCIHUILITMHAPHBIE KYPChI MPOQPECCHOHATBHOTO
monynsa I[IM.03. «BelmonHenue paboT MO JODKHOCTU ciyxkamero "AreHT OaHka"»
00ydJaromuncs JOJKEH:

HNmers npakTHYeCKH KOHCYJIbTUPOBAHMSI KIIMEHTOB 110 OAHKOBCKUM ITPOAYKTaM U
OIIBIT yciiyraM, NpoABM>KEHHs OAaHKOBCKUX MPOAYKTOB M YCIIYT
yMeThb - OCYILECTBJIATh IOMCK HH(OpPMAIMU O COCTOSHUM pPBbIHKA

0aHKOBCKUX MPOAYKTOB U YCIIYT;

- BBIIBJISATH MHCHHE KIHMEHTOB O KauyecTBe OAaHKOBCKUX YCIYT H
MPECTaBIATh HH(GOPMAIHIO B OaHK;

- BBIBJIATH IOTPEOHOCTH KIIMEHTOB;

- OINpeneNATh MPEHMYIIECTBA OAHKOBCKUX MPOAYKTOB JUIS

KJINEHTOB;
- OPMEHTHPOBATKLCS B MPOIAYKTOBOH JINHEHKE OaHKa;

- KOHCYJIbTUPOBATh MIOTEHIUATIbHBIX KJINEHTOB 0
0AHKOBCKUX TMPOJYKTaX M yciayrax M3 NpOAYKTOBOM JMHEHKH
OaHKa;

- KOHCYJIbTUPOBATh KJIIMEHTOB 110 Tapu(aM OaHKa;

- BBIOMPATh CXEMbl OOCITY)KUBaHUS, BHITOJIHBIE I KJIMEHTA
H 0aHKa;

- (GbopMHpOBATH MOJOKUTEIHHOE MHEHUE Y NOTEHIMAIbHBIX
KJIMEHTOB O JIEJIOBOW peryTaiuu 0aHKa;

- UCIIOJIb30BaTh JIMYHOE HMHJDKEBOE BO3JEHCTBUE Ha
KJINEHTA;

- 1epeagpecoBbIBaTh CJIOKHbIE BOIIPOCHI JIpyTruM
crnenragrcTaM 0OaHka;

- ¢dopmMHpoBaTh COOCTBEHHYIO MO3UTHUBHYIO YCTAaHOBKY Ha
MpOLIECC MPOAAKU OAHKOBCKUX MPOJIYKTOB U YCIYT;

- OCYILIECTBIISATH OOMEH OIBITOM C KOJIJIETaMH;

- OpPraHU30BBIBATh U TMPOBOJAUTH MPE3EHTAMH OaHKOBCKUX
MIPOJYKTOB U yCIIYT;

- UCIIOJIb30BaTh  pa3iuyHble  (OpPMBI  MPOJBHKEHUS
0aHKOBCKUX MPOAYKTOB;

- OCYIIECTBIISATh COOp M HCIONb30BaHHE HWHGOPMALUU C
L[EJIbI0 TIONCKA MOTEHIUAIbHBIX KIMEHTOB.

3HaTh - onpezeneHuss 0aHKOBCKOM onepainui, 6aHKOBCKOW YCIYTH
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1 0AaHKOBCKOTO MPOJIYKTa;

- Kiaccu(uKanuo 0AHKOBCKHUX OIEPAIIHii;

- 0COOCHHOCTH 0AHKOBCKHUX YCIIYT U UX KJIacCU(UKAIHUIO,

- MapaMeTpsl U KPUTEPUU KauecTBa 0AHKOBCKHX YCIYT;

- TOHSTHE >KM3HEHHOTO IUKJIa OAaHKOBCKOTO TPOJIYKTa U €ro
JTarbl;

- CTPYKTYpy IUieHbl Ha OaHKOBCKHHA TMPOIYKT U OCOOCHHOCTH
1eHooOpa3oBaHus B OaHKE;

- OTpe/ieTICHNE TICHOBOW TIOJIMTUKY OaHKa, €€ OOBEKTHI M THIIBL;

- IOHSTHE NPOIYKTOBOM JINHEUKH OaHKa U €€ CTPYKTYpPY;

- IPOAYKTHI U YCIIYTH, MpeiaraeMble 0aHKOM, UX TPEUMYIIECTBA
Y IICHHOCTH;

- OCHOBHbIE 0AaHKOBCKHE MPOAYKTHI JUIS YacTHBIX JIHII,
KOPIOPATHBHBIX KIIMEHTOB M (DMHAHCOBBIX YUPEKICHHUIA,

- OpraHM3alMOHHO-YIIPABICHYECKYIO CTPYKTYpY OaHKa;

- COCTaBIISIFOIIUE YCIEITHOTO OAHKOBCKOTO OpeH/a;

- posib OpeHa OaHKa B MPOABMKEHHH OAHKOBCKUX MPOIYKTOB;

- TOHATHE KOHKYPEHTHOTO TPEUMYIIECTBA U METOIBI OICHKU
KOHKYPEHTHBIX MTO3UINI 0aHKa Ha PhIHKE OAHKOBCKHX YCIIYT;

- 0COOCHHOCTH TPOJIAYKH OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OCHOBHBIE (POPMBI TTPOJIAK OAHKOBCKUX MPOJTYKTOB;

- TOJMTUKY OaHKa B 00JacTh Mpojak OAHKOBCKHX MPOJYKTOB U
yeyr;

- YCIIOBHSL YCIICIITHOM MPOJIaKu OaHKOBCKOTO MPOIYKTA,

- ATaIbl MPOAAKU OAHKOBCKHX MPOIYKTOB U YCIIYT;

- OpraHu3alio  MOCJCNPOJAKHOTO  OOCITY)KUBaHHS U
COIIPOBOKICHHUS KIIMEHTOB;

- OTCUCCTBEHHBIM M 3apyOC)KHBIH OIBIT TPOBEICHHS MPOIAK
0aHKOBCKUX MPOAYKTOB U YCIIYT;

- CrmocoOBbl M METOJIbI TPUBJICYCHHS BHUMAaHUS K OaHKOBCKUM
MPOAYKTaM U yCIIyTaM;

- CIIOCOOBI MPOBUKEHHSI 0AHKOBCKHUX MPOAYKTOB;

- MpaBWJIa TIOJITOTOBKH M MPOBEICHUS MPE3CHTAIMN OaHKOBCKHX
MIPOJYKTOB U yCIYT;

- IPUHITUITB B3aHMOOTHOIICHUY OaHKa ¢ KIIMCHTaMU;

- TICUXOJIOTHYECKHUE TUIIBI KITUEHTOB;

- MpUEMBI KOMMYHUKAIIHH;

- CIoCcOOBI BBISIBICHUS MTOTPEOHOCTEN KIMEHTOB;

- KaHaJbI JJIS BBISBICHHS MOTCHIIMALHBIX KJIMCHTOB.

7.2 llepevyeHb KOHTPOJHPYIOUIMX MEPONPUATHIA /151 MPOBEIEHUs TEKYIIEro u
NPOMEKYTOYHOM aTTeCTAUHHN

[lepeyeHb KOHTPOJHUPYIOIIMX MEPONPUATHI JUIsI TNPOBEACHMS TEKYILEro KOHTPOJIs IO
MEXIUCIUATUTHHAPHBIM KypcaMm [IM.03. «BrimonHeHne paboT 1Mo TOKHOCTH CITyKaliero "ATeHT
6anka"» npezacrasieH B Tabnuue 1.

Tabmuma 1
Texymuii KOHTPOJIb
Homep CkBo3Has 3a7aua Joknan d®opmupoBa
CEMECTPA| TecTupoBanue Omnpoc HUE
nopTdoamno
2 + + - + -

24



[lepeueHb KOHTPOIUPYIOLUIUX MEPONPUATHI Il MPOBEACHUS MPOMEXKYTOUHOU aTTECTAllMU 10
MexaucIuIInHapHBIM Kypcam [IM.03. «BrimonHeHne padoT Mo JOKHOCTH CITyKaiero "AreHT
Oanka'"» mpejcTaBiieH B Tabmuie 2.

Tabmnumna 2
[TpoMerxxyTodHast aTTeCTALHS
Howme
ceMeCTpa Kypcosast pabora [TpomexyTounoe Hud. 3auer DK3aMeEH
P TECTUPOBAHUE
2 - - - +

7.3 Pe3yJ'ILTaTLI OCBOCHMUA MEKAUCHUIIJIMHAPHBIX KYPCOB, MOAJECKAIUE OLICHUBAHUIO

Obuue Komnemenyuu:

Kon 1 HammeHoBanue

po(eCcCUOHATBHBIX U

00X KOMIIETEHIINH,
(bopMHpYEMBIX B paMKax

Kputepuu onenku

Metoabl OLICHKH

npodeccuoHanbHOE U
JIMYHOCTHOC PAa3BUTHUC,
HpEeAPUHIMATEIBCKYIO
JACATCIBbHOCTD B
npodeccuoHanbHOM cdepe,
UCTIONIH30BaTh 3HAHUS 1O
MpaBOBO# 1 (PHHAHCOBOH
T'paMOTHOCTHU B pa3JIMIHBIX
KU3HCHHBIX CHTYaIHsX

ACATCIIBHOCTH, BBICTpANBAHHC
TpaeKkTopHH NpodecCHOHaTHLHOTO
Pa3BHUTHS M CaMOOOOPa30BaHNS;
OCO3HaHHOE IJIAHUPOBAHNE
ITIOBBIIICHUA KBaIII/I(bI/IKaHI/II/I.
JemoHcTpaIus crtocoOHOCTH K
OpraHM3alMy U TIAHUPOBAHHIO
CaMOCTOSTEIIbHBIX 3aHATHI nmpu
N3y4eHUH PO(eCCHOHATBHOTO
MOJYJISI.

MOJTYJISI
OK 03. [Inanuposath u JeMoHCTpaIus naTepeca K Onenka HCTIOJIb30BaHUS
pean30BLIBATh WHHOBAIWSIM B 00JIaCTH 00yYaroIuMcsT METOJIOB U MPUEMOB
COOCTBEHHOE npoeccnoHambHON JUYHON OpraHM3alid B TPOIECCE

OCBOCHHS 00pa3oBaTeIbHOM
IMporpaMmbl Ha MPAKTHYCCKUX
3QHSATHSIX, npu BBITIOJTHEHUT
CaMOCTOSITENIbHOM paboThl, paboT Mo
yueOHOW W  NPOU3BOJCTBEHHOM
HpaKTHKE.

Onenka HCIOIb30BAHHS

00yJaromumMcsi METOJIOB M TPUEMOB
JMYHOM OpraHW3aLNH ITPH yYaCTHH B
npodecCHOHANBHBIX  OJMMIIMAAX,
KOHKYpCax, BBICTABKaX, HAy4HO-
MPaKTUIECKUX KOH(EPEHIHSIX.

npod)eccuouaﬂbubte Komnemernuuu:

Kona n nammeHoBaHME
npodeccHoHaNBHBIX U O0IINUX
KOMITETeHITH I, (POPMUPYEMBIX
B paMKax MOJYJISI

Kpurepun oneHku

Mertonrsl onieHkun

IIK 3.1.

IIpoBoauTh
KOHCYJIbTUPOBAaHUE KIMEHTOB
110 OCHOBHBIM 0aHKOBCKHM
MPOJIYKTaM U ycIyram

JemoncTpanus
pohecCHOHANBHBIX YMEHUN U
HaBBIKOB MPHU
KOHCYJIbTUPOBAHUH KJIMEHTOB
10 OCHOBHBIM OaHKOBCKHM
MPOJIYKTaM U yClIyram

OreHka eI TeIbHOCTH
oOyuarolerocs B mpoiiecce
OCBOCHHS 00pa30BaTEeNbHON
IporpaMMBbl Ha
MPAKTUICCKUX 3aHATUSX, B
X0/1e KOMIBIOTEPHOTO
TECTHPOBAHUS,
CaMOCTOSITENTLHON PaboThI,
pabot mo yueOHOM 1
MIPOU3BOJICTBEHHOM
TIPAKTUKE

IK 3.2.
OcCyecTBIATh MPOJIBUKEHUE

JemoncTpanus
MPO(PECCHOHAIBHBIX YMECHHH U

OrneHka AeITeTbHOCTH
00ydJaromerocs B mporecce
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0aHKOBCKHUX MPOAYKTOB U
ycayr

HaBBIKOB TP TIPOJIBUKCHUHT
OaHKOBCKUX MPOIYKTOB U yCIyT
OTpeOUTEINAM

OCBOCHHS 00pa3oBaTeIbHON
MpOrpaMMbI Ha
IPAKTHYECKUX 3aHATHUSX, B
X0JIe KOMIIBIOTEPHOTO
TECTHUPOBAHUS,
CaMOCTOSITENILHON PabOTHI,
padoT 1o yueOHOo# 1
MPOU3BOACTBEHHOMN
PAKTHKE

7.4 Onucanue noxkasareJieil ¥ KpuTepHeB OLEHNBAHUSI KOMIIETEHIIMI HA Pa3Iu4YHbIX
Tranax ux (popMuUpoOBaHUs, ONIUCAHHUE IIKAJ OLICHUBAHMA.
Texymmii KOHTPOJb 3HAHHUH TMPENCTaBIsAET COOON KOHTPOJIb OCBOCHHS MPOrPAMMHOIO

MaTepHaia 1o MeXAUCHUILUIMHAPHBIM KypcaM, C LIE€JIbI0 CBOEBPEMEHHON KOPPEKLHUU 00ydeHus,
AKTHUBM3ALMM CaMOCTOSITENIbHON pa0OThl U IPOBEPKU YPOBHS 3HAHUW U YMEHUH 00ydaromuxcs,
c(OpPMHPOBAHHOCTH KOMITETCHIIM:

HaumenoBanus pasnennos
/MJIK npodeccrnonaabHOTO

Tuner KOHTPOJIbHBIX 3a)1aH1/n71

MOIYJIS
1 2

Paznen 1. bankosckue npoaykTel | Bompockr k TectupoBanue Jlokmnan
uyciayru YCTHOMY
MJK. 03.01 Texunomnorus ompocy
BEITIOJTHEHHS paboT 1o
JIOJIKHOCTH cly>kaiero "AreHr
Oanka"
Pasznen 2. IIponaxa u Bomnpocs! k TectupoBanue Hoxnan
MPOJIBUKECHUE OAHKOBCKUX YCTHOMY
MPOAYKTOB U yCIIyT orpocy
MJK. 03.01 Texnomnorus
BBIMOJTHEHHS Pa0OT MO
JIOJKHOCTH cly>kaiero "AreHr
Oanka"

IIpoMexyTouHas aTTecTanus IO MEXAMCLMIIMHAPHBIM KypcaM ITO3BOJISIET OLICHHUTH
CTENEeHb BBIPAKEHHOCTH (CPOPMUPOBAHHOCTH) KOMIIETEHIINMN:

Haumenosanus paznenos /MK
po(hecCuOHATBHOTO MOAYJIS

Turrnbl KOHTPOJIBHBIX 3aJAHUHN

1

2

Paznmen 1. bankoBckue MPOAYKTHI B yCIYyTH
MJK. 03.01 TexHosmorus BHIITOJHEHUS paboOT
0 JTOJDKHOCTH ciyxainero "Aredt 6anka"

BOHpOCLI K 3K3aMCHY

Pasznen 2. Ilponaxa u npoaBHKEHNE

0aHKOBCKHUX MPOAYKTOB M yCIIyT

MJK. 03.01 TexHomorus BHITOJIHEHUS paboOT
0 JTOJDKHOCTH ciyxainero "AreHt Oanka"

Bompocsl k 3x3ameny
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7.4.1. KoMIUIEKT OLlIEHOYHBIX CPEACTB IS TEKYIIEro KOHTPOJIsI

Texkymmii  KOHTpOJb 3HAHUW  TPEACTABISICT COOOW  KOHTPOJIb  OCBOCHUS
IPOrPaMMHOI0 MaTepuana MEXKIUCUMIUIMHAPHOTO Kypca, C LENbl0 CBOEBPEMEHHOM
KOppeKLIHU O0y4eHUs, aKTUBU3ALUU CAMOCTOSATEIbHON padOThl U MPOBEPKH YPOBHS 3HAHUI
U yMEHHH oOOydarommxcs, CHOPMUPOBAHHOCTH KOMIIETEHIMNA. Pe3ynmpTaTbl TEKyIIero
KOHTPOJISI 3aHOCATCS B )KYPHAJIbl Y4€OHBIX 3aHATHH.

@OpMBI TEKYILETO KOHTPOJIS 3HAHWM:

- YCTHBIM OIIPOC;

- TECTHUPOBAHHUE;

- HallKCaHue J0KJIa/0B.

[IpopaboTka KOHCHEeKTa JeKUUA U y4eOHOH JuTepaTyphl OCYLIECTBIISETCS
CTYJEHTaMH B TE€YEHHE BCETO CEMECTPA, IIOCIIE U3yUEHUSI HOBOW TEMBI.

3amuTa MNpakTUYeCKUX pabdoT MO THUIAM KOHTPOJIBHBIX 3aJaHUM MPOU3BOAUTCA
CTYZICHTOM B JICHb UX BBIIIOJIHEHHSI B COOTBETCTBUU C IUIAHOM-TPa(UKOM.

[IpenogaBaTens MpoBepseT MPABWIBHOCTh BBIMOJTHEHUS MPAKTUYECKUX padoT
CTYJEHTOM, KOHTPOJMPYET 3HaHHE CTYAEHTOM IPOWIEHHOIO Marepuaja C IIOMOIIbIO
KOHTPOJIbHBIX BOIPOCOB WJIM TECTUPOBAHUA.

Bonpocs! 1Uisi TeKylIero KOHTPOJIsi 3HAHUI (YCTHBIH onmpoc)

Paszpnen 1. bankosckue npoaykrbl u yeayru. M/IK. 03.01 TexHoJiorusi BbInoJiHeHusi padoT 1mo
JOJIKHOCTH ¢y kamero ""AreHt 6anka'

®opmupyembie komnerennuu - OK 03, IIK 3.1, IIK 3.2

1. IlonsaTus «6aHKOBCKas onepanusy, «0aHKOBCKUN MPOLYKT» U «OaHKOBCKas yciayra» u ux
B3aUMOCBSI3b.

2. Kunaccudukanus 6aHKOBCKUX OTepanui.

3. OcoOeHHOCTH OaHKOBCKHMX YCJIyr: 0a30Bble: HEOCA3a€MOCTb, HEMOCTOSHCTBO KadecTBa,
HEOTJEIUMOCTh OT UCTOYHHMKA MPEJOCTABICHMSI, HEBO3MOKHOCTh XPaHEHHUS

4. OcoOeHHOCTH OaHKOBCKMX  yciyr: (YHKLIHMOHAJbHbIE: OOECleYeHHe HKOHOMMKH
IUTATEKHBIMU CPEICTBAMHU, PETYJIUPOBAHUE KOJIMYECTBA JEHET B OOpalleHUM, OpUEHTAIUs Ha
YHUBEPCAJIBHYIO AEATENbHOCTb, CBSI3b CO BCEMU CEKTOPaMH HKOHOMMKH.

5. OcobenHoctu OaHKOBCKHUX  YCIyT: CHEIU(UUECKHE: IKECTKOE TOCYAapCTBEHHOE
peryiaupoBaHUe, 3aKpPBITOCTh Ul TPETbUX JIUI[, MCIIOJIb30BaHME pa3IUYHbIX (OpM JIeHer,
NpUOBUIBHOCTD U PUCK.

6. OcoOGeHHOCTH OaHKOBCKHX YCIYTI: XapaKTepHble: OoJblias MPOTSXKEHHOCTh BO BPEMEHH,
WH/IMBUYaIM3UPOBAHHBIA  XapakTep, Anu(p(epeHInpOBaHHOCTh, 3aBHCUMOCTh OT JIOBEPHS
KJIMEHTOB U CBSI3b C KIIMEHTCKMMHU PUCKAMHU.

7. OsxujaHue U BOCHPUSTHE KayecTBa 00CTYKUBAHUSI KIMEHTOM.

8. Ilapamerpsl kauecTBa GAHKOBCKUX YCIYT.

9. Kpurepun kauectBa 6aHKOBCKOH YCITyTH.

10. ITpoaykTsl M yciyTrH, MpeiaraeMble 0aHKOM, UX IPEUMYIIECTBA U IEHHOCTH.

11. Yro Takoe KOHTaKT C KIUEHTOM?

12. JIea ypoBHS B KOMMYHMKAallUM C KIMEHTOM B TMpojakax: HH(OPMAIMOHHBIN U
AMOIMOHAIIBHBIN.

13. PaboTa Ha NCUX0-3MOIMOHAILHOM YPOBHE - KOHKYPEHTHOE MPEUMYIIIECTBO MEHeKepa 110
MPOJaKaM.

14. Kak hopmupyercst BeuaTIeHUE y KIMEHTa 0 OaHKe, COTPYAHUKE, OAHKOBCKUX MPOAYKTaX.
15. B uem cyurHocTh U coaepkaHue 0aHKOBCKOW MHHOBAaIUU?

16. KakoBbl OTIMUUTENBHBIE OCOOCHHOCTH OaHKOBCKOI MHHOBALIUU?

17. Kaxue KpUTEpUHN MOYHO MTOJIOKHUTH B OCHOBY KJ1accupuKaluu
0aHKOBCKHUX MHHOBALIUI?
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18. UTto 0THOCUTCH K TEXHOJOTMYECKUM HHHOBALSIM?

19. Yro BKIIOUAIOT B ceOs MPOAYKTOBBIC MHHOBAIIMH?

20. PackpoiiTe nmoHsATHE MPOYKTOBON JIMHEHKH.

21. Ha3oBuTe OCHOBHBIE KPUTEPHH KIacCHU(PUKAIIUH OAHKOBCKHUX YCIIYT.

22. Kakue nmokazaTteiu, XapaKTepu3yoIlrue IPOAYKTOBYIO IMHEHKY OaHKa BbI 3HaeTe?

23. Kakue BuIbI 0aHKOBCKMX WHHOBAIIUH BBIJIEIISIOT B MUPOBOM OaHKOBCKOMW MTPAKTUKE?

24. B yem paznuuue NOHATHIA «HOBBI OAaHKOBCKHUI MPOIYKT» U «HOBast 0AHKOBCKAs yCIyra»?
25. Kakue 6aHKOBCKHE MPOAYKTHI U YCIYTU B HACTOSIIEE BPEMsI MOKHO OTHECTH K HOBBIM?
26. YeM oTiIMYarOTCA HOBbIE OAHKOBCKHE MPOAYKTHI M HOBBIE YCIIYTH OT THIIOBBIX ONEparnii?
27. Tlouemy B HacTosIIee BpeMsl TaK MHOTO HOBBIX OaHKOBCKUX YCIIyT?

28. KakoBbI MpUYUHBI BOSHUKHOBEHHS OAaHKOBCKUX MHHOBAIIUNA?

29. UYto Takoe 37eKTpOoHHasi OaHKOBCKasl 1€ATEIbHOCTh?

30. Kaxue HanpaBieHUs BKIIOYAET B c€0sl 3JIEKTPOHHBIA OaHKHHT?

31. IlpoBeauTte cpaBHUTENBHYIO XapaKTEPUCTUKY PA3IMYHBIX BHIOB JIEKTPOHHOTO OAHKHMHTA.
32. HazoBuTe MoI0KUTENBHBIC U OTPHUIIATEIBHBIE CTOPOHBI DJIEKTPOHHOTO OaHKWHTA /IS
KJIMEHTa KOMMEPYECKOro OaHkKa.

33. Kaxue BubpI 6aHKOBCKUX OTIE€panuii BO3MOXHO OCYIIECTBIISTH ¢ IpUMEHEeHneM MHTepHeT-
OankuHra?

34. KaxoBsl npenmyinecTBa HTepHET-0aHKUHTA TIepe] APYTUMU (GOpMaMH PEJOCTaBICHUS
yciyr?

35. KaxoBbI OTIMYHMTEIBHBIE CBOWCTBA 3JIEKTPOHHBIX JeHEr?

36. KakoBblI riaBHbIe IPUHILIUIBI PYHKIIMOHUPOBAHUS JIEKTPOHHBIX JIEHET B CUCTEMax
pacyeToB?

37. KakoBbI OCHOBHBIE OPTaHU3AIIMOHHBIE CXEMbI PeaTu3allii CUCTEM AJIEKTPOHHBIX JIeHer?
38. KaxoBbl pOpMBI CyIIECTBOBAHUS SJEKTPOHHBIX JIeHET?

Pazpen 2. [Iponaska n npoaBu:keHue 0aHKOBCKUX NpoaykToB u ycayr. MJIK. 03.01 Texnonorus
BBINOJIHEHUS PA0OT MO JOJKHOCTH caayKkamero " Arenr 6anka"

®opmupyembie komnerennuu - OK 03, IIK 3.1, I1K 3.2

39. IIpeumymecTBa 17§ OTpaHUYCHUS Pa3IUYHBIX UHCTPYMEHTOB 0aHKOBCKOIA
MapKETUHTOBOH KOMMYHHKAIIUH.

40. D PeKTHBHOCTD Pa3IUIHBIX KaHAIOB MPOIBIKEHUSI OAHKOBCKHX YCIIYT.

41. CocraBieHre MeaAHa-MHUKCa JUI Pa3IMYHbIX OAHKOBCKUX MPOJYKTOB.

42. Bo3MOXXHOCTH HECTaHJAPTHBIX («anbTepHaTUBHBIX») MEJIMaHOCUTENEN JUTS
0aHKOBCKHUX MPOJYKTOB.

43. Pexnama B nedatHeix CMMU.

44, Pexyiama Ha TEJICBUICHUH U PAHO.

45. Pexnama B cetu UnTepHer.

46. HapyxHas pekiama.

47. CyBeHUpHas NPOIYKIIHH.

48. Yyactue OaHKa B BHICTaBKaX, CEMUHApaX, OpraHu3alus npecc-KoHPpepeHIHi.

49. CroHCOPCTBO KaK peKJIaMHBIN X0 0aHKOB.

50. YnomuHanue 6aHKa B peHTHHTax.

51. Kak nmonHATh uHTEpec K OAHKOBCKUM yciayram?

52. PaznuuHble TEXHUKU NMPSAMBIX PO B OU3HEcCe.

53. UYto HY)KHO 3HATh, YTOOBI CTATh TOPTOBBIM MPEIACTABUTEIIEM?

54. TlpuBneuenue vip-KiaueHToB yepe3 MHTEpHET.

55. TlpuBnedeHne HOBBIX KIIMEHTOB JITH BHUJIBI PEKIAMHOHN TTOIEPIKKH.

56. Yuactue B 60JBIINX PETHOHAIBHBIX aKIHSX.
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IIpuMepHas TeMaTHKA I0KJIA10B

Pasnes 1. bankosckue nmpoayktel 1 yeayru. MJIK. 03.01 Texnosorust BelnoiHeHnst padot no

1.

JOJIKHOCTH cJiyxkamero "AreHt 6anka'
®opmupyemblie komneTenuu - OK 03, IIK 3.1, TIK 3.2

OmnpeneneHue KauecTBa OaHKOBCKOIO NPOAYKTa B COOTBETCTBUHM cO CTaHIapTOM

Ka4yCCTBa BKJIaA0B (bI/ISI/ILIeCKI/IX JINIY

2. Ocobennocty onpezaeneHus TapupoB Ha OAHKOBCKUE YCIYTH

3. N3yueHue npoayKTOBOH JIMHEHKN (BBHIOPAHHOTO OaHKa)

4. Vcropusi pa3BUTHSI KOMMEpUYECKOro OaHKa (Ha MpuMepe OJHOTO BEIOPAaHHOTO OaHKa)

5. ®uUHAHCOBBIE PEUTHMHTH KOMMEpPUYECKHX OaHKOB (Ha MPUMEpPE BHIOPAHHOTO CYOHEKTA)

6. Peiituar koMmMepueckux OaHkoB To naHHeiM [[b P® (Ha npumepe BBIOpaHHOTO
cyOBeKTa)

Pasnen 2. [Ipogaka n npoaBu:keHne 6ankoBcKuX NpoaykToB u yeayr. MJIK. 03.01 Texunomorus

CoNoOA~WNE

P
= O

NNPEPERRERERRERE R
PO OWO~NOUDMWN

BBINOJIHEHHUS] Pa0OT MO J0KHOCTH cay:kamero "Arent 6anka"
®opmupyembie komnerennuu - OK 03, IIK 3.1, IIK 3.2

I[TepekpecTHbIe MpoaaKK cross-sales.

@DHUHAHCOBBIN CylepMapKeT- PO3HUYHBIC POJIAXKH TUIOBBIX YCIIYT.
O®unancoBsblil Oytuk Private banking.

Crpaterust nakeTupoBaHus OaHKOBCKUX MPOJIYKTOB.

DJeMeHTBI CTpaTeruy MpoAaXKk BHYTpU OaHKa.

®ponT-oduc mponax OaHka.

[TepcoHanbHbIe IPOAAKH.

NmumxeBas peknama.

[Tpsimast (ATL) u kocBennas (BTL) pexnama.

. Pexnmama B mipecce.

. Paauo u tenepekinama.

. CloHCOpHHT.

. [Ipopakr-miecMenr.

. [Tabnuk puneitmns (PR).

. Menua — punaniieHs.

. Government Relations.

. OcHOBHBIE 0COOCHHOCTH MapKETHUHTa B3aUMOOTHOIICHHIA.
. [Ipenmy1iiecTBa JOSIBHOTO KIMEHTA.

. CRM - cucrema.

. [Ipotiecc popmMupoBaHusi JOSIIBHOCTH KIMEHTOB.

. KoOpenauHroBbie mporpaMMBbl JTOSITEHOCTH KIIMEHTOB.

le/lMeprIe TECTOBLIC BOIIPOCHI

Paznen 1. bankoBckue npoaykthbl u yeayru. M/IK. 03.01 TexHoJiorusi BbInoJiHeHUs padoT mo

JOJIKHOCTH cJIykamero ""AreHt 6anka'

®opmupyembie komnerennnu - OK 03, TIK 3.1, ITK 3.2

1. KoHuenuus MeHeI:KMeHTAa 0aHKa, HANPABJIEHHAS HA KOOPAUHAIMIO U KOHTPOJIb €ro
AeATeIbHOCTH JJIsl JOCTHXKEHHUSI CTPATern4ecKMX 1eJsieil, Ha3bIBAeTC:

a)
0)

KOHTPOJUINHT;
(baKTOpHHT;
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B)  XallpuHr;
)  aHJeppaNTHHT.

2. K BapuaHTaM MapKeTHHI-OPHEHTHPOBAHHLIM 0AHKOBCKHM OPraHU3AIUsIM MOKHO
OTHECTH:

a) OpraHu3aIMIo 110 TPYIIaM yCIIyT;

0) OpraHU3aIHIO 10 TPYIIaM KJIUEHTOB;

B) MaTpUYHYIO OPTaHU3ALHIO;

r) JTMBU3UOHAIBHYIO OpPTraHU3aIHIo;

1) BC€ BBILIENIEPEYUCIIEHHOE.

3. K HexocraTrkaM 0aHKOBCKOiIi OPpraHu3anyu TPAAUIHUOHHOTO THUIIA MOKHO OTHECTH:
a)  BBICOKHI ypOBEHb BHYTPHOAHKOBCKOW CIEMATN3ALINY;

06) 3aTpyaHEHMs B KOOPAMHALMU AEATEIbHOCTU OT/EIIOB;

B)  NpUOpHUTET COBITA HAJl BOIIPOCAMH ITPOU3BOACTBA OAHKOBCKUX YCIIYT;

I') BBEJICHUE JI0JKHOCTEH MEHEKEPOB B CIELIUAIM3UPOBAHHBIE OT/EIbI OAHKA.

4. Ha xa4yecTBO 0aHKOBCKHX YCJYI OKa3bIBaeT BJIMSAHHE:

a) OCBeIlleHHE, 1[BETA;

0) me0enb, CTHITb, HHTEPHED;

B) KBaTM(UKAIKS TIEPCOHAIA;

r) BCE BBILIENIEPEUNCIICHHOE.

5. HccnenoBanue norpedHoOCTEll KJIMEHTOB OCYIIECTBISIETCS:
a) METOJIOM aHaJIn3a JOKYMEHTOB;

0) METO/IOM HaOIIOJICHUS 1 DKCIIEPTHBIX OIEHOK;

B) METOJIOM OIPEJENIEHUs CIIpOca OTpeOuTenei;

) BCE BBILICIICPEYUCIICHHOE.

16. MoTuBanus o3Havyaer:

a) MoO0yXJeHHe, BbI3bIBAIOIIEE aKTUBHOCTh YEJIOBEKA U €€ HAIIPABICHUE;

0) MPOU3BOJCTBO MPOIYKIHUY;

B) pa3palboTKy M pean3aluio IeHEeKHO-KPEAUTHON OJIUTUKH;

r) npuoOpeTeHrne He0OXOJUMbIX TOBAPOB U YCIYT.

7. BaHKOBCKHIi MAPKETHHI MPEACTABJIsAET COOOI:

a) (opmy ABMXKEHHUS CCYTHOTO KalmuTala;

0) KOHLEIMIUIO YNpPaBJIeHUS JESITEeIbHOCTbIO OaHKa, OCHOBAaHHYIO Ha M3YYEHUHU pbIHKA
OpPUEHTHPOBAHHYIO Ha MOTPEOUTEIIS;

B) OTHOIICHMS CBsA3aHHBIE C HYOPMUPOBAHHEM U paclpeieeHneM (PMHaHCOBBIX PECYPCOB;
I) TMpoliecc OpraHu3aliy JIEHEKHOro oOpaleHusl.

8. Jliist HOBBIX yCJIyr 0aHKA YCTAHABJIMBAKTCS CJIe1yIOIIHe IeHbl:

a) «CHSITHE CIIMBOKY;

0) «IICUXOJIOTHYECKas IeHaY;

B) I[eHAa JIMJepa Ha PhIHKE U TPECTIKHAS TICHA,
T) BCE BBILIETIEPEUUCICHHOE.

9. IleasMu 6aHKOBCKOI0 MAPKETHHTA SIBJISIIOTCS:

a) (hopMupoOBaHHE U CTUMYJIMPOBAHUE CIIPOCA;

0) yBenmnueHue pUObLIH;

B) pacuupeHue 00beMOB, IPEIOCTABISEMBIX YCIIYT;

T') BCE BBIIIETIEPEUNCICHHOE.

10. AHaau3 pbIHKa NpeAcTaBJsieT co0oli:

a) aTTecTalyio COTPYIHUKOB;

0) paccMOTpeHHE U yTBepKJeHHe OI0KeTa;

B) BBIICHEHUE PHIHOYHOW CUTYallMH U BO3MOKHOCTEN COBITA;

r) omnpezaeneHue GUHAHCOBOIO Pe3ysbTaTa JesITeIbHOCTH MPEAPUATHS.
11. bankoBckMii NPOAYKT NpeAcTaBJsieT co00ii:

a) (dbopMy OpraHu3zaIy JBMKEHUS JIEHEKHBIX CPEJICTB B 9KOHOMUKE;

u
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0) (dhopMy 00pa3oBaHUs U PACXOIOBAHUS ICHEKHBIX CPE/ICTB;

B) COBOKYITHOCTH OFO/PKETOB BCEX YPOBHEH;
r) COBOKYITHOCTD IIJIATEKHBIX CPEJCTB M OAHKOBCKHX OTeparuii (yciyr).
12. PykoBoauTeJ M CJOYKObI MAPKETHHIa (JOPMHUPYIOT PHIHOK OAHKOBCKHMX YCJIYT:

a) TMOCPEICTBOM yOSKICHHUS B HEOOXO0IMMOCTH OAHKOBCKOW YCIIYyTH;

0) npu nmomouy pa3paboTKK TPAJAUIIMOHHBIX U HETPAAUIIMOHHBIX OAHKOBCKUX YCIIYT;

B) IIyTEM OKa3aHHS COOCTBEHHBIX YCIYT IO IIeHE U (hOpMe yTOBICTBOPSIIONINX KIHUCHTA;
I) BCE BBIIICTIEPEUNCICHHOE.

13. UcciienoBaHue CTPYKTYPhI IACCHBOB 0aHKA BKJIIOYAET aHAJIN3:

a) UCTOYHUKOB CPEJICTB;

0) (UHAHCOBBIX U PEATbHBIX WHBECTHIIHIA,
B) KacCOBBIX OIlepaluii 0aHka,

r) IIPOCPOYECHHON 3a10JKEHHOCTH.

14. AccopTHMeHT DAaHKOBCKHX YCJYT MPeACTABJIsAET CO0O0I:

a) MepeveHb CTPYKTYPHBIX MOJpa3IeliecHnii OaHKa;

0) CIHCOK IITaTHBIX COTPYAHUKOB;

B) nepeyeHb BUA0B (II0JIBUIOB, Pa3HOBUIHOCTEHN, COPTOB) OAHKOBCKUX MPOIYKTOB;
T) COBOKYITHOCTb 0I0/PKETOB OO/ IKETHOM cuctembl PO.

15. AHaau3 pbIHKA ¢ObITA AHKOBCKOT0 MPOAYKTA MPOBOAUTCS HA

ITamne:

a) aHaJM3a 3aTpar;

0) IeHOOOpa30BaHUS;

B) OLICHKH CIIPOCa;

T') YIUIaThl 00SI3aTENIbHBIX IJIATEKEH.

16. Bua cerMeHTanuM, MPOBOAMMBII HA OCHOBE HM3Y4YeHHs [0Che KAKIOT0 KJIMEHTa
O0aHka:

a) reorpaduueckas;

0) nemMorpaduueckas;

B) MOBEJICHYECKAT,

r) MICUXO-KYJIbTypHAsl.

17. OT0op ueneBbIX PHIHKOB NPOBOIUTCS € LEJIbIO:

a) MaKpOIKOHOMHUYECKOTO PETYIUPOBAHNUS;

0) 0GaHKOBCKOT'O HA/130pa;

B) COCPEIOTOYCHMSI YCUIIMH Ha YIOBJIETBOPEHUH MOTPEOHOCTEH TOJIBKO BBHIOPAHHBIX TPYIII
KJIMECHTOB;

r) NOBBIIIEHUS 3(PPEKTUBHOCTU YIIPABICHHUS.

18. OcHoOBHbIE 321241 MAPKETHHTa B 0aHKe:

a) obecrieyeHre peHTa0eIbHOCTU M IMKBUAHOCTH OaHKa;

0) MaKCHUMaJbHOE yIOBJIETBOPEHHUE 3allPOCOB KIMEHTOB MO 00BEMY, CTPYKType H
Ka4eCTBY YCIyT, OKa3bIBaeMbIX OAHKOM;

B) KOMIUIEKCHOE pEIIeHHEe KOMMEpPYECKHX, OPTraHW3allMOHHBIX W COIHAIBHBIX
npo0JieM KOJIeKTHBA OaHKa;

r) BCE€ BBILIEIIEPEUYHCICHHOE.

19. Hean 0aHKOBCKOr0 MAPpKETHHIa MOTYT ObITh:

a) TJaBHas, OCHOBHAs, JIOKAJIbHAS, BPEMEHHAs, peIBapuTeIbHAS U T.11.;
0) ocHOBHas1, 000pOTHAsI, TEHEKHAS,

B) OKOHOMMHYECCKas, IMOJIUTHYCCKAA, COI_[I/IaJ'II)HO'Ky.TII)TypHaSI;

I') pactpeaenuTeNbHasl, KOHTPOJIbHAsI, SMHUCCHOHHASI.

20. OneHKa NMeIINXCA BO3MOKHOCTE 0aHKA IO3BOJISIET:
a) o0ecneunTh uX OanaHc ¢ ppIHOYHBIMU 3aIIPOCAMU;
0) BbIpa0oTaTh 00OCHOBAHHBIE MPOTPAMMBI PA3BUTHS U MOBEACHUS OaHKA Ha PHIHKE;
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B) CO3JaTh aJICKBATHYIO OCHOBY JUISl IPUHATUS NIPABUJIBHBIX YIIPABICHUYECKUX PELICHUN;
T) BCE BBIIIENIEPCUNCIICHHOE.

Paspnea 2. [Ipogaxa u npoaBukeHue 0AHKOBCKHUX NPoaAykToB u ycayr. MJIK. 03.01
TexHo0rus BHIMOJTHEHUS PAGOT MO J0JIKHOCTH cJIyxKamero "AreHT 6anka"

®opmupyempblie komnerenuuu - OK 03, IIK 3.1, IIK 3.2
21. BpipadoTka NPpOAYKTOBOM cTpaTernu 0aHKa 3aKIH0YaeTCs:

a) B OCYILIECTBIICHUH ayTUTOPCKON TIPOBEPKH;

0) B OpTraHU3aIluK MPOBEPKH KACCOBOW JAUCIUILINHBI OaHKa;

B) B aHAJIM3€ UMEIOLIETOCs MPOAYKTOBOTO Psiia U PELICHUH BOIIPOCOB 10 €r0 ONTUMH3AIINH;
T) B MPHOOPETEHUH HEOOXOAUMBIX TOBAPOB M YCITYT.

22. Bug PERJIaAMBbI, Hal'lpaB.TIeHHbIﬁ Ha NIPUBJCYCHUEC HOBBIX KJIHCHTOB:
a) OKCIIaHCHUBHas,

0) BBOJIHAS;

B) nH(pOpMaMOHHAas,

r) SKOHOMUYECKAs.

23. [log 0aHKOBCKHM MMUIKEM HOHUMACTCH:

a) COBOKYITHOCTb COOCTBEHHBIX H ITPUBJICYCHHBIX OAHKOB JICHEKHBIX CPEJICTB;
0) HalpaBJICHUs pa3MeEIIEeHUs IEHEXXHbIX CPEICTB OaHKa;

B) COBOKYITHOCTb CO3HATEIILHBIX W HECO3HATEIBbHBIX MPEICTaBICHUN O0OIIECTBEHHOCTH
OaHKe;

r) CIIOCOOHOCTH OaHKa co0JI0JaTh TPEOOBAaHNUS K TMKBUIHOCTHU €ro OanaHca.
24. CObITOBasI MOJIMTHKA 0AHKA HANIPaBJIeHA:

a) Ha JIOCTH>KEHUE COaTaHCUPOBAaHHOCTHU OIO/IKETa;

0) Ha JIOBEJICHHE TOBapa JI0 NOTEHIMAIbHOIO IOTPEOUTENS;

B) Ha oOecrieueHme rIIacHOCTH O0PKETHOTO TPOIIecca;

T) Ha obOecrieueHrne peHTa0CIbHOCTH MTPEATIPUSITHS.

25. DBaHKOBCKHii MAPKETHHT AIBJISIETCS YJI€eMEHTOM:

a) (bUHAHCOBOM CHCTEMBI;

0) 0aHKOBCKOTO MEHE)KMEHTA;

B) BAJIIOTHBIX OTHOLICHUH;

r) IIPaBOBOTO PETYIIMPOBAHUSI.

26.  Heo0xoamMocTh 0AaHKOBCKOI0 MapKeTHHIa Oblj1a 00yCJI0B/IeHA:

a) MHTEpPHAIMOHATM3AIMEH SKOHOMUYECKHX TTPOLIECCOB;

0) pa3sBUTHEM UHPOPMALIMOHHBIX TEXHOJIOTUH;

B) YCUJIEHUEM KOHKYPEHIIMU Ha (PUHAHCOBOM PBIHKE;

r) BCEM BBIIIECNIEPEUNCICHHBIM.

27.  Teopernuyeckue 0OCHOBbI MAPKETHHIAa KaK HAYKH ObLIN 32J105KeHbI:
a) Kapnom Mapkcowm;

0) Caitpecom MakkoOpMHKOM;

B) Brnagumupowm JIeHuHbIM;

r) Hanoneonom bonamaprom.

28.  Mogaeab conep:kaHusi MapKeTHHra «4-P» paspadoran:

a) Enxenn MakkapTy;

0) Erop T'aiinap;

B) Anam Cmur;

r) Jxon Kennenu.

29. Opranu3anuio MapKeTHHra B 0aHKe OCyIIeCTBJIsIeT:

a) KpEeIUTHBIN OT/EN,

0) Oyxranrepus;

B) oO1iee cobpaHue aKIMOHEPOB (YUaCTHUKOB);
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r)

ciy:x0a MapKeTu

HTa.

30. K ¢pyHKnusiM c1ykK0bl MAPKETHHTA HeJIb3sl OTHECTH:
WCCJICIOBAHHUE PHIHKA;

pa3paboOTKy CTpaTeTUu MapKETHHTA,
pa3paboTKy U peanu3anuio JeHEKHO-KPSIUTHOM MTOJIUTHKH;
KOHTPOJIb 32 pealn3aleii MapKeTHHTOBOW CTpaTETHEH.

a)
0)
B)
r)

Kpurtepuu u mkajibpl olleHUBAHUS TEKYIEro KOHTPOJIs
Kpurtepuu u mkajia oneHuBanus (YCTHbII onpoc)

Ouenka
«OTJIHYHO» «XO0pOoLIo» «yA0BJICTBOPUTEJIBHO» | «HEYI0BJIETBO

PHUTEJIbHO»
Tema packpsiTa B Tema packpeiTa HE B | Tema packpbiTa Tema He
MOJIHOM 00beMe, MOJIHOM 00beMe, HEJI0OCTAaTOYHO, packpsITa.
BBICKA3bIBAHUS BBICKA3bIBAaHUS B BBICKA3bIBAHUS Jloruka
CBSI3aHHBIE U OCHOBHOM CBSI3aHHbIE€ | HECBSI3AHHbBIC U W3JI0KEHUS,
JIOTUYHBIE, Y JIOTUYHBIE, HenornyHeie. Hayunas MIPUMEPHI,
HCII0JIb30BaHa HCII0JIb30BaHa JIEKCHKA He BBIBOJIbI U
HayyHas JIEKCHKa, Hay4Has JIGKCHKA, MCII0JIb30BaHa, HE OTBETHI HA
MIPUBEJEHBI IPUMEPHI. | MPUBEICHbI MIPUBEJICHBI IPUMEPHI. BOITPOCHI
OTBeTHI TaHbBI B npumepsl. OTBeTh Ha | OTBETHI HAa BOIIPOCHI OTCYTCTBYIOT.
MOJTHOM 00BbeMe. BOITPOCHI JaHbl HE B 3aBUCAT OT MIOMOIIH CO

IIOJIHOM 00BbEME. CTOPOHBI IPEIO1aBaATE.

Kpurtepuu u mkana oneHuBaHus (0KJIa1bI)

Onenka

Kpurepun onenku nqoknaaa

«OTJIHYIHO»

3aIlluCh.

1. Cobmronenue popmanbHbBIX TpeOOBaHUN K TOKIIATy
2. I'paMOTHOE U NIOJTHOE PAaCKPHITHE TEMBI;

3. CaMoCTOSTENFHOCTH B paboTe Ha/T AOKIAIOM (MCIIOIb30BaHHE
JIOKJIa10B U3 ceTu MHTepHeT 3anperaeTcs).
4. YMmenue paboTaTh ¢ y4eOHOM, MPOPECCHOHAIBHON JINTEPATYPOH.
5. YMeHue paboTath ¢ MepHOANYECKON JINTepaTypo.
6. YMenune 00001maTe, 1€IaTh BEIBOIBL.

7. YMenue opopmisaTs 6ubnuorpaduyeckre CucoK K J0KIany B
cootBercTBUE ¢ TpeboBanusamu [OCT P 7.1.-
«bubnuorpaduueckas
OO0mue TpeGoBaHUS U MPaBUIIA COCTABIICHUSI.

8. CoOmronenue TpeboBaHuit K 0(hOpMIICHHUIO TOKIaIa.
9.YMeHne KpaTko M3JI0KUTh OCHOBHBIE MOJIOKEHHS JIOKJIA/1a TIPU €T
3ammrTe.
10. MutrocTparius 3aIyThl TOKIa/1a IPe3eHTaINeH.

2003

bubnuorpaduyeckoe onvcanue.
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«XOpouIo»

1. CoGmronenue GopMallbHBIX TPEOOBAHUHN K TOKIATY

2. 'paMOTHOE ¥ MOJIHOE PACKPBITHE TEMBI;

3. CaMOCTOSTENbHOCTh B paboTe HaT JOKIAIOM (MCIIOJIb30BaHHE
JOKJIAI0B U3 ceTu MHTepHeT 3anperaeTcs).

4. YMmenue paboTaTh ¢ y4eOHOM, MPOPECCHOHAITBHON JINTEPATypPOi.
5. YMeHnue paboTraTh C IEpUOIUUYECKON JIUTEPATYPOH.

6. He mostHO 0000I11IEH U Cci€IaH BEIBO/IL.

7. He Touno oopmien 6ubnmorpaduyeckuii CIMCOK K AOKIany B
cootBetcTBUE ¢ TpeboBanusimu [OCT P 7.1.- 2003
«bubmuorpaduueckas 3amuck. bubnmuorpaduueckoe onucanue.
OO0mue TpeOOBaHMs U MPABHIIA COCTABIICHUS.

8. He monHO cobmroaeHs! TpeOboBaHus K 0OPMIICHHUIO JOKIAA.

9. He wuerko chopMupoBaHBI KpaTKUE OCHOBHBIC ITOJIOKCHUS
JIOKJIa/Ia TIPY €T0 3aluTe.

10. MirocTpanus 3aniuThl JOKJIa1a pe3eHTalre.

«YAOBJIETBO
PUTECIBHO»

1. CoGmonenue hopMabHBIX TpeOOBaHUHN K TOKIATY

2. 'paMOTHOE U TIOJTHOE PACKPBITHE TEMBI;

3. CaMOCTOSTENBHOCTh B paboTe Ha/I JOKIAJIOM (HMCIOJIB30BaHHE
JIOKJIJIOB M3 ceTu MHTepHeT 3anperiaercs).

4. He nomHO M3y4eHbl yueOHast, mpodeccnoHabHas INTEpPaTypa.

5. He mosHO u3yueHa nepuoandeckas JIUTepaTypa.

6. He 0000111€HBI ¥ HE KOHKPETU3UPOBAHBI BEIBOJIBI.

7. He Touno odopmien 6ubmuorpaguueckuii CucoK K AOKIaAy B
cootBercTBUe ¢ TpeboBanusimu [OCT P 7.1.- 2003
«bubnuorpadpuyeckas 3anuch. bubnuorpadudeckoe onucanue.
OO61ue TpeboBaHMs U MTPaBUIIa COCTABICHUS.

8. He cobmonensl TpeboBanus K 0OPMIICHUIO TOKJIaa.

9. He derko c¢OpMUPOBAHBI KpPAaTKHE OCHOBHBIC TIOJIOKCHUS
JIOKJIa/Ia TIPU €T0 3aluTe.

10. MnmrocTpanust 3aUThl TOKJIaaa MPe3eHTae OTCYTCTBYET

«HeY10BJIEeTBOPH
TeJIbHO»

He mnpexacraBuin olieHMBaHUS JOKIIA] IO COOTBETCTBYIOIIUM
KpUTEpUSIM

Kpurtepun n mxkaJa oneHuBanus (TeCTUPOBaHME)

Yucao NPpaBUJIbHBLIX OTBETOB Onenka

90-100% mpaBUIIBHBIX OTBETOB OreHKa «OTIIMYHOY

70-89% npaBUIIbHBIX OTBETOB Onenka «xopomo»

51-69% npaBUIBHBIX OTBETOB OneHka «y10BJIETBOPUTEIBHOY

Menee 50% mpaBUIIBHBIX Onenka

OTBCTOB

«HCYHNOBJICTBOPUTCIILHO»

7.4.2. KoMIJIEKT OLIEHOYHBIX CPeICTB VISl IPOMEKYTOUYHOM aTTecTauuu

IIpumepHBIe BOIPOCHI K IK3aMeHY

M/IK. 03.01 TexHo10rusi BHINOJTHEHUS PA0OT MO JOJTAKHOCTH cJIyKammero "AreHTt 6anka'

Kontpoaupyembie komnerenuun - OK 03, 1K 3.1, IIK 3.2
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1.  Pousb mapkeTuHra B 0aHKaX M MHBIX KPEIUTHBIX OPTaHU3AIMIX.

2. Oco0OeHHOCTH U POJIb MAPKETUHIOBBIX KOMMYHHUKAITUH B 0AHKOBCKOM cdepe.

3. OcHOBHBIC MOHATHS U TUITOJIOTUS MAPKETHHIOBOM NEATETHLHOCTH

4.  OyHKUUU U OPraHU3ALUOHHAs CTPYKTYypa c1yk0 MapKeTuHra B OaHKe

5. Opranuzanusi MapKETHHIOBOTO KOMIUIEKca OaHKa.

6.  YnopapieHHe MApKETHHTOM B OaHKe

7. MapkeTHHroBble KOMMYHUKAIIUN B 0aHKOBCKOH cepe.

8.  Texnonorus npopax 6aHKOBCKHUX IMPOTYKTOB.

9. Cnemuduyeckre OCOOCHHOCTH TEXHOJOTUU TPOJAXK OAHKOBCKHUX NMPOJYKTOB H
MapKETUHTOBBIX KOMMYHUKaLUH B 0aHKOBCKOH cdepe.

10. MecTo 1 poib MAPKETHHIOBBIX KOMMYHHKAIUK B OaHKOBCKOM cdepe.

11. CoBpemeHHbIC OaHKOBCKHE MPOAYKTHI U YCIYTH.

12. TIlponmakxa OaHKOBCKMX HPOAYKTOB M YCIYT C HCIOJB30BAaHHEM MapKETHHIOBBIX
TEXHOJIOTHII.

13. VYmpasnenue npoaaxxamu B OaHKax.

14. Tloprdens Ganka.

15. JKuzHeHHbIN UK OAaHKOBCKHUX MPOJTYKTOB.

16. MecTo u poib NpoJak B MApKETHHIE.

17. Tlokymarenbckoe MoBeneHUe MOTpeduTeneil 6aHKOBCKUX MPOJAYKTOB U

YCIYT.

18. Crpaterus npogaxx OAaHKOBCKUX IMPOTYKTOB U yCIYT.

19. Ilpuemsl npojaxx 6aHKOBCKUX MPOAYKTOB U yciyr. Kpocc-npoaxu.

20. IlpaBoBble M ATHYECKHE ACHIEKTHI MPOJIAXK OAHKOBCKUX MPOJIYKTOB U

YCIYT.

21. KoopauHauus pabOThI ar€HTOB OaHKa.

22. MapKeTHHIOBbIE UCCIIE0BAHUS TOTPEOUTEINIsE GAHKOBCKUX MTPOAYKTOB.

23. Pexiama xak 06a30BbIii HHCTPYMEHT MPOABIKEHHSI OAHKOBCKHUX MPOTYKTOB M YCIIYT.

24. lleneBas ayautopusi 0aHKOBCKOM peKJIaMBbl.

25. OOmias cxema OpraHu3alyi MapKETUHTOBBIX UCCIICIOBAHMIMA.

26. MapKeTHHIOBbIE UCCIIEI0BAHMSI LIE€IEBOT0 MOTPEOUTENS.

27. MapkeTtuHroBas ”HPOpPMAaIIMOHHAS CHCTEMA OaHKa.

28. Pexsama: CyIIHOCTb, LI€JIeBast ayIUTOPHs], THIIBI.

29. Pa3paboTka OaHKOBCKOW pEKJIaMbl HAa OCHOBE MAapKETHHTOBOW WH(OPMAIUH.
OreHka 5KOHOMHUYECKOH 3 (HEKTUBHOCTH OAaHKOBCKOH pEKIaMBbl.

30. CpencrBa pekiaMbl 0aHKOBCKUX MPOAYKTOB U YCIIYT.

31. Pexiama B e4aTHBIX M3/IaHUSAX U HapYXKHas pekyiama OaHKOB.

32. Crnenuduka TeIeBU3HOHHONW U PaTUOpEKIIaMbl OAHKOBCKOTO IMPOIYKTA.

33. Pexsama B cetn IHTepHeT, TapreTupoBaHHasl peKiiama.

34. Pekiiama HemocpencTBeHHO B Oanke, POS-MaTepuarb.

35. Bocnpusarue 0aHKOBCKOW peKJIaMBbl.

36. OcobeHHOCTH HHIMBUIYAIHLHOTO M KOPIOPATHBHOTO BOCTIPUSITHS PEKJIAMBI.

37. BTL-meponpustusa. Mx cymiHOCTb, MECTO U POJb B NPOJBHKEHUU OAHKOBCKHUX
MIPOTYKTOB.

38. Ilpsimoii MapKeTHHT, JuuyHble npojaxu. [Ipogaxka M mpojBMKeHHE OAHKOBCKHUX
MPOJIYKTOB MOCPEICTBOM IPSIMOTO MAapKETHHTA.

39. CyurHocTh U IpeuMyIIecTBa MPSIMOro MapKETHHTA.

40. JlupekT MeWn Kak TpPaAWIMOHHBIM HMHCTPYMEHT NPSIMOTO MapKETHHTa IIpU
NPOJIBIKEHUHU U MPoJjake OaHKOBCKUX MPOJYKTOB.

41. TenemMapKeTUHT B MPAKTUKE POCCUNUCKUX U 3alaJIHbIX OaHKOB.

42. OpraHu3anus npe3eHTanui, KoH(epeHIui, KpyriibIX CTOJIOB.

43. CrumynupoBaHHE MPOJIaXK OAHKOBCKHUX MPOIYKTOB M YCIIYT.
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44,  CTumMynupoBaHHUE MPOAAK KaK KOMIUIEKC MEPONPUITHH 1O MPOABUKEHHUIO IPOIAK
0aHKOBCKHUX MPOAYKTOB.

45. TIporpammsl 10sUTBHOCTH. CyITHOCTH, OCOOCHHOCTH.

46. IIporpammsl JOSUTBHOCTH B MPAKTHKE OAHKOB.

47. TIpoMoOakIuu: MECTO U POJIb B MPOJBMYKEHUH MPOAaK OAHKOBCKUX MPOIYKTOB.

48. TIlpomewxkenue OpeHga OaHka mocpencTBoM Event-mapkeruHra (COOBITHIHOTO
MapKETHHIa).

49. BupyCHBII MapKETHHT.

50. Cas3u ¢ 001IECTBEHHOCTHIO. MecTo U poiib MeporpusiTuii o PR B npoaBmxeHnn
0aHKOBCKHUX MPOJIYKTOB.

51. ®upmeHHBIN CTUIH OaHKA.

52. IlmanmpoBanue PR-miporpamm 6anka. CBsI3b ¢ IPECCOM.

53. DnemeHTH GUPMEHHOTO CTHIIS OaHKA.

54. ®dopmupoBaHHUE OTHOIICHUH OpeH/Ia C TOTPEOUTEIIEM.

55. HHrerpupoBanHble MapkeTHHTOBbIe KoMMyHHKamuu (MIMK) B 6anke.

56. Konuenmus ynpaBieHHs HHTETPUPOBAHHBIM MapKETUHIOM B OaHKeE.

57. HNMK B npakTuke poccuiickux OaHKOB.

58. Social Media Marketing: cymiHocTh, 0COOCHHOCTH, ITPAKTUYECKAs TPUMEHUMOCTb.

59. Cymmuocte u ocobennoctn SMM. Otmmuus SMM ot apyrux MeTonoB
MPOJBUKECHHUS.

60. SMM B mpaktuke OankoB. Ero MecTto W poib B MPOABIKEHHH OaHKOBCKUX
MPOJYKTOB U yCIYT.

61. OcuHoBHbIe TWTOMIAKH TSt peam3anun SMM nmommtuku 6aHka.

62. PekiiaMHbIe KAMITAHUU B COLIMATIBHBIX Mena U X 3P(HEKTUBHOCTD.

63. SMM B npakTHKe pOCCUICKUX U 3apyOeKHBIX OAHKOB.

64. JucranuuoHHoe 6ankoBckoe obciyxkuBanue ([IbO) xak cuctema npoaBHKEHUS U
po1ak OAHKOBCKHX MPOTYKTOB M YCITYT.

65. JBO. Ero mecto u poiib B MPOABMKEHUU M MPOJAKU OAHKOBCKUX MPOIYKTOB U
YCIIYT.

66. Mecto u ponb JJBO B mponaxe u npoaBUKEeHUN 0AaHKOBCKHX MPOAYKTOB U yCIyT
Poccuiickuii perHok J1BO.

67. IlpuopurerHsle HanpaBieHus pa3Butus cuctem JBO.

Kpurtepuu u mkaabl olleHUBAHUS IPOMEKYTOUYHON aTTeCTALUH

IIIxajia 1 KPUTEPHUHU OLEHKH (IK3aMEH)

OT1au4yHo Xopouo YnosaersopureabHo| HeynoBiaeTrBopureabHO
1. ITonHO packpbITO 1. OtBer 1. HenonHo nnu 1. Conepxanue
CoJIepXaHue BOMPOCOB  |yJIOBIETBOPSIET B HETOCIE0BaTEILHO MaTepuana He pacKpbITO.
Ouinera; OCHOBHOM packpeITO conepkanue [2. Omuodku B
2. Marepuain u3noxeH TpeOOBaHUSIM Ha Marepuana, HO ONpEe/IeTICHUN MTOHATUH,
rPaMOTHO, B OIICHKY «5», HO TIPH IMOKa3aHo o0Iee HE HCII0JIb30BalIach
ONpeIeICHHOM 9TOM MOXET UMETh MMOHUMaHHUE BOIIPOCA U [TEPMHUHOJIOTHS B OTBETE.
JIOTUYECKOU CIIeyIOIIne MIPOIEMOHCTPUPOBAHBI
MOCIIEIOBATEIIFHOCTH, HEIOCTATKH: YMEHHUSs, JOCTaTOUHbIE
MPABWIBHO 2. B u3noxenun IS naJbHENIIIEro
UCIIOJIb3YETCs JIOTYIIIEHBI HEOOIbIITNE |yCBOCHUS MaTepraa.
TEPMUHOJIOTHUS; npoOenbl, He 2. Umenuce
3. [Nokazano ymenue HCKA3HBIIIHEC 3aTpyAHEHUS WIH
WJUTFOCTPUPOBATH coJiepKaHUE OTBETA;  |IOIMYIICHBI OIIMOKHU B
TEOPETHUUECKHE 3. JlomyIieHsl OAWH -  |ONpeaeNeHNH OHSATHH,
MOJIOKEHUS JIBa HEJI0UETa IIPH HCIIOJIL30BAHUU
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KOHKPETHBIMHU
npuMepamMu, MPUMEHSITh
UX B HOBOH CUTYyaIlVH;
4. IIpogeMOoHCTpUpPOBaHO
YCBOGHHE paHee
U3yYEHHBIX
COITYTCTBYIOIIUX
BOIIPOCOB,
c(OpPMHPOBAHHOCTH
YMEHUU U 3HAHWI;

5. OTBeT Mpo3ByYal
CaMOCTOSTENIBHO, 0€3
HABO/ISIIIUX BOTIPOCOB.

OCBEIIICHHH OCHOBHOI'O
COJIEp>KaHUs OTBETA,
HCIIPaBJICHHBIC 110
3aMEUYaHUIO0
9K3aMEHaTopa;

4. TonymieHs! omudka
nuu OoJiee IByX
HEJ0YETOB MPH
OCBEICHUHI
BTOPOCTETICHHBIX
BOITPOCOB, KOTOPHIS
JIETKO UCTIPABIISIOTCS
10 3aMEYaHHIO
9K3aMEHAaTOopA.

TEPMHUHOJIOTHH,
UCIIPABIIEHHBIC MTOCIIC
HECKOJIbKUX
HABOJISIIIUX BOIIPOCOB;
3. [Ipu HemomHOM
3HAHUU
TEOPETUYECKOTO
MaTepuaia BbISIBICHA
HeJ0CTaTOYHAas
c(hOpMHUPOBAHHOCTH
YMEHUU U 3HAHUU.
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