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Conep:xanue (pabouasi nporpamMma)

Mecto nucuunianHbl B ctpykrype Ol

[Tnanupyemsble pe3yabTaThl 00yUEHHs 10 TUCIHUIUTMHE, 00€CIICUNBAIOIINE JOCTHKECHHIE
IUTAHUPYEMBIX PEe3yJIbTaTOB 00YUEHHUS [10 MPOTrpamMme

O6wem u Bubl yueOHOH paboThI
ConepikaHue AUCHUTIITHHBI
MarepHuanbHO-TEXHUUECKOE U YIeOHO-METOANYECKOe 00eCIIeUeHNE TN CIIUTLITHBI

q)OH[[ OLCHOYHBIX CPCACTB 1O AUCHUIIIINHE

Crp.



[lenpt0o  wm3yueHMss JUCHMIUIMHBI  sABIsieTcs  (OPMHUPOBAHHME  pE3yJIbTaTOB  OOYy4YEHHS,
o0ecreynBaoIUX JOCTIKEHHUE UTAHUPYEMbIX PE3Yy/IbTaTOB OCBOSHHS 00pa30BaTeIbHOM MPOrpaMMBbI.

1. MecTo tucuuniuebl B crpykrype OIT

Juctumimaa MapkeTHHr HUQPOBBIX YCIYrT BXOJUT B 4YacTh, (hopMHpyeMas Yy4acTHUKAMH
oOpasoBarenbHBIX OTHOIICHHUH Os10ka b1.Jluciuminaer (MOy/IH)

[IpenmecTByronme AUCHMIUIMHBI IO CBS3SIM  KOMOeTeHUH: KOHCYyIbTallMOHHBIA IPOEKT,
[ToBenenue mnorpeduteneid, [IoMCKOBBIM MapKETHHT M MapKETHHT B COIUAIBHBIX ceTsx, OCHOBBI
WHTEpHET MapkeThHra, MHpopManmoHHbII MapKeTHHT, TeXHOJIOTHH PabOThl B COIMANBHBIX CETSX,
NudpopManinoHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHU B TPO(ECCHOHAIBHON ACATEIIPHOCTH

2. [InanupyeMble pe3yJbTaThl 00y4YeHHUs] M0 TUCHUILINHE, 00eclieHUBAIOIINE JOCTUKEHHE
IUVIAHUPYEMBIX Pe3yJbTAaTOB 00yUYeHUs 10 MPporpaMmme

WN3yuenne npucuuruimHbl MapKeTUHT LUQPOBBIX YCIyr B 00pa30BaTE€NbHOM MpPOrpaMme
HanpaBjIeHO Ha GOPMHUPOBAHUE Y O0YUAIOIUXCS CIEAYIOUIMX KOMIIETECHIIMII:

IIpodeccnonanbubie komnerenuuu (I1K):
I1K-4 - CniocoGeH ucciieioBaTh Clipoc, B TOM YHcie B HH(OPMAIIMOHHO-TEICKOMMYHUKALIUOHHOHN ceTH
"NuTepHer", MporHo3upoBaTh U3MEHEHHS CIIPOCA HA OCHOBE aHAJIMTUYECKHUX JAHHBIX

IInanupyemble |[liaHumpyemble pe3yabTaThl 00y4eHUsl 0 JUCHUIIHHE
pe3yiabTaThl
oOyueHus 1o
IIpOrpaMme
[1K-4 I1K-4.1: 3nats: [1K-4.2: Ymerts: I1K-4.3: Baagets (MMeTh
HAaBBIKH):
MIOJIXOJTBI K HCCIICIOBAHUIO |[IPOTHO3UPOBATH METOJIaMH UCCIICIOBAHUS

CIpoca M aHaJIu3y
MapKETUHTOBOM
JEATEIIBHOCTH, B TOM
yuciie B *HPOPMaIlMOHHO
-T€JIEKOMMYHUKAIIUOHHON

W3MEHEHHMs CIipoca Ha
OCHOBE aHAJTUTHYECKUX
JIAHHBIX, UCCIIEIOBATh
CIIPOC, B TOM YHCJIE B
UH(pOpPMAaIMOHHO-

crpoca B cetu MHTepHer,
TEXHOJIOTUSIMU

MCIIOJIb30BaHUS MOTYYEHHBIX
B pe3yJIbTaTe UCCIIEeI0BaHUS

JaHHBIX

cetu "UuTepuer” TEJIEKOMMYHUKAIIMOHHON
cetu "UHTepHeT",
UCIOJIb30BATh
MIOJIyYEHHYIO
nH(popMaLHnIo B

ACATCIIBHOCTH KOMITAHHMH

3. O0beM U BUABI Y4eOHOH padoThI
VY4eOHbIM MIaHOM MPEeAyCMaTpUBAIOTCA CAEAYIONINE BUAbI Y4eOHOM pabOThI 110 NUCHUIUIMHE:
Ounas ¢opma o0yueHust

. Bceero yac/ 3.e.

Buabl yueOHo# padoThI Cont 7
KonraktHas paboTa, B TOM YuCIIE: 74.3/2.06
3aHsTHS JISKIIMOHHOTO THIIA 36/1
3aHATHS CEMUHAPCKOTO TUTIA 36/1
NunuBuayanpHas kontaktHas pabota (MKP) 0.3/0.01
I'pynmnoBas kontakTHas padota (I'KP) 2/0.06
CamocrosTenpHas pabora: 35.7/0.99
[TpoMexyTouHast aTTecTanus 34/0.94
Bua npomexxyTouHOM aTTecTaluu:
DK3aMeH OK3
OO01mas TpyI0eMKOCTh (00beM YacTH 00pa30BaTEIBLHOM
nporpamMmal): Yacer 144




|3aquHI>Ie € IUHUIIEI

04YHO-32049Has popma

Buabl yueOHoii padoTsl

Bceero gac/ 3.e.

Cem 8
KonrtakTHas pabota, B TOM 4ucIie: 6.3/0.18
3aHsTHS TEKIMOHHOTO THIIA 2/0.06
3aHsATH CEMUHAPCKOTO TUTIA 2/0.06
NunuBunyanpHas konTaktHas padota (MKP) 0.3/0.01
I'pynnoBas koHtakTHas padora (I'KP) 2/0.06
CamocrosTenpHas padoTa: 103.7/2.88
[TpomexxyTouHas arrectarus 34/0.94
Bun npomeXyTo4HON aTTeCTaluu:
DK3aMeH OK3
OO01mmas TpyI0eMKOCTh (00beM YacTH 00pa30BaTEILHOM
nporpamMmsl): Yacer 144
3adeTHbBIC €AMHUIIBI 4

4. Conep:kaHue TUCHUTITHHBI

4.1. Pazoenbl, memul OuCUUNTIUHBL U 6UObL 3AHAMUIL:
Temaruueckuil TUTaH TUCITUTUIMHBI MapKeTUHT HU(GPOBBIX YCIYT MPEACTABICH B TAOIHIIC.

Pa3nennbl, TeMbl JMCUMILIMHBI U BU/IbI 3aHATHI
Ounas popma 00yueHus

KonraktHasi pa6ora = Iliianupyembie
3angarus § pPe3yJabTaThl
CEMHUHAPCKOro é = Oﬁyqu“ﬂ B
Ne HaunMeHoOBaHMe TeMbI = L a o E S| coornomennn c
n/m (pa3neJia) TMCHUNIHHBI g F o= = 2 | 2§ pe3yJbTaTaMu
o == = i o = 6
= g E S 0o0y4eHUs 1O
é. 3 = o06pazoBaTe/bHOI
< nporpamme
BBeneHue B MapKeTUHT 18 18 0,15 11 17,7 |1IK-4.1, IIK-4.2, IIK
1. U (ppOBBIX yCIyT -4.3
Oco0OeHHOCTH MapKETHHTA 18 18 0,15 |1 18 1IK-4.1, I[IK-4.2, IIK
2. U (ppOBBIX yCIyT -4.3
KoHTponb 34
Hroro 36 | 36 | 03| 2 [357
04HO0-3204Has popma
KonTakTHas padora = Ilianupyembie
3ansaTus ‘:‘ pe3yabTarbl
CEMHUHAPCKOro é = OﬁyquHﬂ B
Ne HaunmeHoBanue TeMbl = Tuna a o E 5| coornomennn c
n/n (pa3aena) IMCHUMIIMHBI g F o = Z | 2§ pe3yJabTaTaMu
L E E = ot 0 = 6
= = S 00y4eHuUs 1Mo
é’i 3 5 00pazoBaTeIbHOI
nporpamMmme
BBenenue B MapkeTUHT 1 1 0,15 |1 50 IIK-4.1, I1K-4.2, TIK
1. U(POBBIX YCIYT -4.3




Oco0eHHOCTH MAPKETHHTa 1 1 0,15 |1 53,7 |IIK-4.1, IIK-4.2, TIK
2. U(POBBIX YCIYT -4.3

KoHnTtposb 34

HToro 2 | 2 | 03 | 2 [103.7

4.2.1 KonrakTHasi padoTa

4.2 Cooepiicanue pazoenoe u mem

TemaTnka 3aHATHI JeKIITHOHHOI0 THIIA

HauMenoBanue TeMbI

Bun zanarus

Neni/m » | TeMaTHKa 3aHATHA JEeKIHOHHOI0 THIIA
(pa3aena) TMCHMILVIMHBI | JIEKIIMOHHOI'O THIIA
1. KLU CyIHOCTb ¥ NOHSTHE HH(POBBIX YCIYT
[— [udpossie ycayru: menu, 3aaadu, 6a3oBeie
HalpaBJICHUs] pa3BUTHS
OCHOBHBIE COCTABJISAOLINE LU(DPOBBIX
JICKIIUSA
ycayr
JICKIHSI Knaccudukanus BugoB nuudpoBsIx yci
BBenenue B MapKeTHHT ¢ bp X
HH(POBEIX yCIyT JeKIHSI OcoOeHHOCTH OKa3aHus IUPPOBBIX YCIYT
[ OpraHu3anroHHbIE OCHOBBI M CTPYKTYypa
IU(POBBIX YCIYT
JICKIHSI BBenenne B MapKeTHHT IIM(PPOBBIX YCIYT
- [IpeanocelIku BOSHUKHOBEHHSI U OCHOBHBIE
HOHSTHUS] MAPKETHHTA YCIYT
OO6acT ¥ cTpaTeruy NPUMEHEHUS
JIEKIIUSA
MapkeTtuHra LY
2. |Ocobennoctu - KoMMyHMKaIIMOHHbBIE KaHAJIbI MAPKETUHT
MapKeTUHTa [UPPOBBIX IU(PPOBBIX YCIYT
ycIyr MapKkeTHHTOBOE TIPOIBIKECHIE Ha PHIHKE
JIEKIIUSA
oy
CaliT KaKk UHCTPYMEHT LIU(PPOBOTO
JeKIUA pyM up
MapKeTHHTa
TexHoOrMM NpUBJIEYCHHS B MAPKETUHTE
JICKIIUS
1y
JICKIHSI KoHTeKcTHas ¥ TapreTUHroBasi pekjaama
JICKIHsI ITonckoBast onTUMH3aNUs
MenumitHas pekiamMa U MHCTPYMEHTHI €€
JIEKIIUSA
ONITUMU3ALNU
JIEKIHst Pabota ¢ conanbHBIMU CETIMHU
HHTepHEeT-MOHUTOPHHT U
JIEKIIUSA

WHTCPHCT-aHAJIMTUKA

*JIeKIIMU ¥ UHBIE Y4eOHbIe 3aHATH, IPeAyCMaTPHUBAIOIINE PEUMYILECTBEHHYIO Iiepeavy yueOHoi nHpopManuu
MeAarornieckuMy paboTHUKaMH OpTaHW3alluy U (WJIH) JUIAMH, TPUBJIEKAEMBIMH OpPTraHU3allueil K peann3ainun
00pa30BaTeIbHBIX MPOTPAMM Ha MHBIX YCIOBHUSAX, 00yJatOMIUMCs

TemaTuka 3aHATHI CEMUHAPCKOI0 THIA

Neni/n

HaumMmeHoBaHHe TEMbBI
(pa3nesa) QM CHUIINHbBI

Buj 3ansitus

CEMHMHAPCKOIo THIA**

TemaTnka 3aHATHS CEMHMHApPCKOro
THIIA

1.

BBenenue B MapKeTHHT
U(POBBIX YCIYT

MPAKTHYCCKOC 3aHATHUC

CyImHOCTb U MOHATHE HU(POBBIX YCIYT

IMMPAKTHUYECKOC 3aHATHE

[{udpossle ycayru: 1enu, 3a1auy,
0a30BbI€ HANPABICHUS PAa3BUTH

IMPAKTHUYECKOC 3aHATHE

OCHOBHBIE COCTABIISIOUINE TUPPOBBIX
yeayr

MPAKTHUYCCKOC 3aHATHUC

Kiaccudukanms BuoB mudpoBbIX yCayT

MPAKTHUYCCKOC 3aHATHUC

OcobeHHOCTH OKa3aHus IU(PPOBBIX YCIYT




Opranu3zalinoOHHbIE OCHOBBI U CTPYKTYypa

MPAKTHYECKOE 3aHSTHE
1U(POBBIX YCIYT

npakTHiecKoe 3auaTHe |BBegeHue B MapKeTHHT HH(POBBIX YCIyT

Hp CAIIOCBIIIKM BOSHUKHOBCHHUSA U

IMPaKTUYICCKOEC 3aHATHC
OCHOBHBIC ITOHATHA MAPKCTHUHI'A YCIIYT

OO6nacTy ¥ cTpaTeruu MpUMEHEHUS

IPAKTHYCCKOC 3aHATUC
P Mapkerusra [{Y

2. |Ocobennoctu KoMMyHUKaIIMOHHBIE KaHATIBI MAPKETUHT
MPAKTHUYCCKOC 3aHATHUC
MapKeTHUHTa IUPPOBBIX 1U(POBBIX YCIyT

CJI MapKkeTHHIroBO€ MPOABMKECHIE HA PHIHKE
yemr IMPaKTUICCKOEC 3aHATHC I_[Yp PoA p

CaiiT Kak MHCTPYMEHT [H(PPOBOTO

IMPAKTHYECKOC 3aHATHE
MapKEeTHHTa

TexHomornu IMMPUBJICYHCHUA B MAPKCTHUHI'C

1y

IMPAKTHYECKOC 3aHATHE

IMIPaKTUICCKOEC 3aHATHC KonTtekcruas n TAapréTUHIroBasd peKjiamMa

IMMPaKTHICCKOC 3aHATHC ITouckoBas OIITUMM3al A

MenuitHas peKiIaMa U UHCTPYMCHTEI €€

IMMPAKTHYCCKOC 3aHATHC
OInTUMH3alINN

IMMPaKTHICCKOEC 3aHATHC Pa6oTa ¢ COIIMaJIbHBIMH CCTAMMU

HMHTEpHET-MOHUTOPUHT U

IMMPAKTHYCCKOC 3aHATHUC
HHTCPHCT-aHAJIMTHKA

** ceMUHApPBI, MPAKTUIECKUE 3aHATHS, IPAKTUKYMBI, 1a00paToOpHbIE pabOThI, KOJJIOKBHYMBI U HHbIC aHATOTHYHBIC
3aHATHUA
HNuas koHTakTHasi padora

[Tpu npoBenenun yueOHbix 3ansatuii CI'OY obecrieunBaeT pa3BuTHe y 00ydaromuXcs HABBIKOB
KOMaHJHOW pPabOThl, MEXIMYHOCTHOM KOMMYHMKALIUW, NPHUHATHUS pPEUICHUH, JUAEPCKUX KadyecTB
(BKJIIOYast IpU HEOOXOAMMOCTH MIPOBECHNE UHTEPAKTUBHBIX JIEKIMH, TPYIIIOBBIX JUCKYCCUN, POJIEBBIX
UTp, TPEHUHIOB, aHAJIN3 CUTYalluil 1 UMUTAIIMOHHBIX MOJENel, npenoaaBanue AMCUUIUINH (MOayneit) B
(dbopMe KypcoB, COCTaBJIEHHBIX Ha OCHOBE pE3yJIbTaTOB HAayYHbIX HCCIIEJOBAHUN, MPOBOJUMBIX
OpraHu3aiyei, B TOM 4HCJe C Y4eTOM PErHOHaIbHBIX 0COOCHHOCTEH MPOo(ecCHOHANBHOM 1eATeIbHOCTH
BBIIIYCKHUKOB U NOTpeOHOCTEN paboToaareneil).

@®opMbI M METOJIbl TMPOBEACHUS WHOW KOHTAKTHOM paboThl NpUBEAECHB B MeTOIMYecKuX
YKa3aHUSX 110 OCHOBHOM MpodeccroHaibHON 00pa3oBaTeNbHOM mporpamMmme.

4.2.2 CamocTrosiTeJbHasi padoTa

Neni/m | HammeHoBaHue TeMbl (pa3aesia) I CHUNIHHbI Buj camocTtosiTeibHOM padoThl ***

- IOATOTOBKA JIOKJIaz1a
1. [BBeaenue B MapkeTHHT HU(GPOBBIX YCIYT - IOArOTOBKA JICKTPOHHOI IIPE3eHTAINH
- TECTUPOBAHHUE

- IOArOTOBKA JIOKJIa/1a
2.  |OcobGeHHOCTH MapKeTHHTa IHU(PPOBBIX YCIYT - TIOATOTOBKA HIEKTPOHHOH NPe3eHTANH
- TECTUPOBAHHUE

*** caMOCTOSATEILHAS pa60Ta B CCMCECTPC, HANTMCAHUC KYPCOBBIX pa60T, JAOKJIaZ10B, BBIITOJIHCHUEC KOHTPOJIBHBIX

pabort
5. MaTtepuajibHO-TEXHUYECKOE H Y4eOHO-MeToInYecKoe odecnevyeHue TUCUMITHHbI

5.1 JIuteparypa:

OcHoBHasi iuTEepaTypa

1. MapkeTunr B oTpacisix U cepax NeATeIbHOCTH : yUeOHUK M TMPAKTHUKYM U1 BY30B / TIOJ
obmeit penakmueii C. B. Kapmosoii, C. B. Mxurapsina. — Mocksa : U3marensctBo FOpaiit, 2025. — 396
c. — (Bwicmee oOpazoBanme). — ISBN 978-5-534-14869-5. — Tekcr : 2neKTpoHHBIH //
OopasoBarenbHas iaThopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/561097

Jlonmo/THUTeIbHAS JIUTepaTypa




1. Xycceiin, U. JI. LudpoBble MapKeTUHIOBbIE KOMMYHUKALUU : y4yeOHUK uis By3oB / WM. 1.
Xycceitn. — MockBa : M3marensctBo FOpaiit, 2025. — 68 ¢. — (Bricmiee obpazoBanue). — ISBN
978-5-534-15010-0. — Texct : anexkrponHsbii / O6pazoBaTenbHas wiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/568206

2. Xabuna, C. b. MapkeTHHT POIYKIIMU U YCIYyT B OOIIECTBEHHOM NMHUTAHUH @ YYEOHHK /IS
By30B / C. b. )Kabuna. — 3-e u3z., ucnp. u gon. — Mocksa : U3narensctBo KOpaiit, 2025. — 258 ¢. —
(Beicmiee obpazoanue). — ISBN 978-5-534-18828-8. — Tekct : anekrponHsbIil // OOpa3zoBaTenbHas
mwiargopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/563740

5.2. IlepeyeHb JTUIEH3HOHHOTO MPOTPAMMHOI0 00ecrevYeHust

1. Astra Linux Special Edition «Cmosenck», «Open»; PenOC ; OC "Anbt Pabouas cranius" 10;
OC "AnwsT O6pazoBanue" 10

2. MoitOduc Cranpaptasiii 2, MoiitO¢uc O6pazosanue, P7-Oduc I[Ipodeccrnonanbhsiid,
MoiiOduc Crannaptasiii 3, MoitOduc [Ipodeccnonanbusbiii 3

5.3 CoBpemenHbIe MpodeccHoHATbHBbIE 0a3bI IaHHBIX, K KOTOPbIM 00ecne4nBaeTcsi 10CTYN
o0yuarumuxcst

1. TIlpodeccmonanbnas ©6a3a ganHbIX «MHpOpManuoHHBIE CcHCTeMBl MUHHCTEPCTBA
sKoHOMHUYecKoro paszButus Poccmiickoit ®enepaumu B cetn Wutepuer» (Ilopran «Odunmanbaas
Poccus» - http://lwww.gov.ru/)

2. TocynmapctBeHHas cucrtemMa mpaBoBod uH(popmanuu «OduuIuanbHBIi HHTEPHET-TIOPTAI
npaBoBoit napopmarmm» (http://pravo.gov.ru/)

3. Ilpodeccronanbhas 6a3za naHHBIX «DHHAHCOBO-3KOHOMHYECKHE MOKaszaTenn Poccuiickoit
denepanuny (OpunuansHbiii caiit MunucreperBa punancos PO - https://www.minfin.ru/ru/)

4. Tlpodeccronanphas 6a3a gaHHbIX «OduuuanbHas cratuctuka» (OdunuanbHelii  calT
denepanbHOI CITy)KOBI TOCYAaPCTBEHHOM cTatucTuky - http://www.gks.ru/

5.4. HudopmManuoHHO-CIIPABOYHbIE CHCTEMbl, K KOTOpPbIM o0ecrne4ynBaeTcs J0CTYI
o0yuarumuxcst

1. CnpaBouHno-nipaBoBast cucrema «Koncynprant [Limroc»

2. CnpaBouHno-mipaBoBas cuctema «["”APAHT-Makcumym»

5.5. CnenuajabHbIe MOMELEeHUS

VY4eOHble ayIUTOPUN IJIs1 TPOBEACHUS KommuiexTsl yueHnueckoi medenu
3aHATUH JICKIIMOHHOTI'O THUIIA MybTUME IUIHBINA TPOEKTOP
Jlocka
OKpaH
VY4eOHble ayIUTOPUH VIS IPOBEICHUS KommiekTsl yueHnueckoit medenu
MPAKTUYECKHUX 3aHATUH (3aHITHIA MynbTUMETUITHBINA TPOEKTOP
CEMHHApPCKOI0 TUIIA) Hocka
OKkpaH
Kommnsroreps! ¢ Beixo1om B ceTb «MHTEpHET» 1 DNOC
CI'oy
VY4eOHble ayAUTOPUH IS TPYIIIOBBIX U KommiekTsl yueHnueckoit medenu
VHJMBUIYAIbHBIX KOHCYJIBTALIMN MynbTUMETUITHBINA TPOEKTOP
Jlocka
OkpaH
Komneroteps! ¢ BeIxo10M B ceThb «MHTepHET» 1 DNOC
CIDY
VY4eOHble ayIUTOPHH JUIs TEKYIIero KOHTpos |KoMIiekTsl yueHnueckon medenu
Y MPOMEKYTOYHOM aTTECTalluK MynbTUMEAUIHBINA TPOEKTOP
Jlocka
OKpaH




KomnbroTepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DUOC
CIoY

[Tomernenust 11t caMoCTOATEIbHOM paboThl  |KoMIIEKTH yueHHYecKoi MeOean

My TUME TUIHBINA TPOEKTOP

Jlocka

OkpaH

KomnbroTepsl ¢ BbixosioM B ceTh «MHTEpHET» 1 DUOC

CI'oy

[TomernieHus A5t XpaHEHUs U
pOoQUIAKTHIECKOTO 00CTyKUBAHUS
00opyIoBaHUs

KoMmrutekTsl cienuani3upoBaHHON MeOenn Ist
XpaHeHus: 000pYyAOBaHUS

5.6 JIaGopaTopuu u JJabopaTopHoe 000py10BaHHE
6. @OH/1 OLIEHOYHBIX CPEJICTB MO AUCHUIIHHe MapKeTHHT HH(POBBIX YCIAYT:

6.1. KoHTpo/IbHBbIE MEPONIPHUSITHSI 110 TUCIIHIIJIMHE

®opMa KOHTPOJIS OTmeTuThH
Bua konTpoJs Hy#HOE
3HAKOM
«+t»
Texkymmit KOHTPOIb O1ieHKa J0KJIAJI0B +
Y CTHBIN/TTUCEMEHHBIN OMPOC +
TectupoBanue +
IIpesenTanus +
IIpomexyTOUHBIN KOHTPOJIb | DK3aMeH +
Iopsinok mpoBeAeHUs] MeEPONPHUATHI TeKylIero W IMPOMEXKYTOYHOI0 KOHTPOJIS

onpeneasiercs MeToan4ecKMMH YKAa3aHUSIMHU 110 OCHOBHOM NpodeccnoHa/IbHOM 00pa3oBaTeIbHOM
nporpamme Bbicmiero oopasoBanus; Ilosio:keHneM o 0a/IbLHO-PEITHHIOBON cHCTeMe OLEHKHU
yCIEeBAeMOCTH O0y4YalOIMXCsi 10 OCHOBHBIM 00pa3oBaTeJbHBIM NPOrpaMMaM  BbICIIErO
o0pa3oBanusi — mnporpaMMaM OakajaBpuara, NpPOrpaMMaM CHEHHAJIUTETa, IPorpaMMaM
MATHCTPATypbl B (peepajbHOM rOCyAapCTBEHHOM ABTOHOMHOM 00pPa30BATEJbHOM Y4YPE:KICHHHU
BbIcHIero oopazoBanusi «CamMapcKuii rocy1apcTBeHHbIN IKOHOMHYECKHIT YHUBEPCHTETY.

6.2. [lllanupyemMble pe3yJibTAaTHI 00y4YeHHs M0 JUCIHUILINHE, 00ecTeYnBaOIIHNe T0CTHKEHUE
IUIAHMPYEMBbIX Pe3yJIbTATOB 00y4YeHHs 10 MPporpaMme

IIpodeccnonanbubie komnerenuuu (I1K):
I1K-4 - CiocoGeH ucciieioBaTh Crpoc, B TOM YHCie B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOHN ceTH
"NHTepHeT", MPOrHO3UPOBATH H3MEHEHHUs CIIPOCAa HA OCHOBE AaHAJTMTHYECKUX JTAHHBIX

[Tnanupyembie |[lnanupyeMble pe3yJibTaThl 00yYeHHS 10 THCIUIIIHHE
PE3yJIbTAThI
o0OyueHus 1o
porpamMmme

[1K-4.1: 3uars: [1K-4.2: Ymers: [1K-4.3: Bnanets (UMETh
HAaBBIKH):
MOAXO/bI K HCCIIEIOBAHUIO |[[IPOTHO3UPOBATh METOJaMH HCCIIEIOBAHUS

CIIPOCAa U aHAIU3Y
MapKETUHIOBOI
JESTEIIBHOCTH, B TOM
qucie B UHPOPMALIMOHHO
-TEJIEKOMMYHHKAIIMOHHOM
cetn "UHTepHer"

W3MEHEHHUs CIIpoca Ha
OCHOBE aHAJIMTUYECKUX
JAHHBIX, UCCIIEN0BATH
CIIPOC, B TOM UHCIIE B
WH(POPMaIMOHHO-
TEJICKOMMYHUKALIMOHHON
cetu "UHtepuer",

crpoca B cetn MHTEpHeT,
TEXHOJIOTUSIMU
MCIOJIb30BAHNUSA
MMOJIyY€HHBIX B PE3YyJIbTATE
UCCIJIEIOBAHMS TaHHBIX




WCITIOJIh30BATh
MOJIY9EHHYIO
nH(pOpMaILHIO B
ACATCIIbHOCTH KOMITAaHUN

HOpOFOBHfI IoAXOAbI K UCCIICAOBAHUIO |IIPOTHO3UPOBATH METOJaMH HUCCIICAOBaHUA
CIIpOCa HU3MCHCHUA CIIPpOCa CIIpocCa

CTaH,Z[apTHBIﬁ (B AHaJIN3y MapKeTHHFOBOﬁ HUCCJICOOBATD CIIPOC, B TOM |TCXHOJIOTUAMUA

JOITIOJIHCHUEC K ACATCIIBHOCTH quCJIC B I/IH(I)OpMaLII/IOHHO- HCIIOJIBb30BaHUA

IIOPOTOBOMY) TEJIEKOMMYHHUKAIIMOHHON ([IOJYYEHHBIX B PE3yJbTaTe
cetu "Uurepuer” WCCJICIOBAHUS JAHHBIX
[ToBbIIEHHBIA  [MOAXOABI K UCCIIEIOBAHUIO |IPOTHO3UPOBATH METOJIaMU HCCIIEAOBAHUS
(B 1OIIOJTHEHME K [CIIpOCa U aHATIU3Y HU3MEHEHHUs CIIpoca Ha crpoca B cetu HTepHer,
MIOPOTOBOMY, MapKETHHTOBOM OCHOBE aHAJIMTUYECKUX TEXHOJIOTUSIMU
CTaHAAPTHOMY) |AESTEIBHOCTH, B TOM JAHHBIX, UCCJIEI0BATh HCII0JIb30BaHUS

yucliie B *HPOPMaIMOHHO
-TEJIEKOMMYHHKAILIMOHHOMN
cetu "Uutepuer"

CIIpoC, B TOM UHCIIE B
UH(POPMAIIMOHHO-
TEJIEKOMMYHHKAIIMOHHON
cetu "UnTepuer",
UCIOJIb30BATh
MOJTyYCHHYIO
HH(pOpMaLIHIO B
JeSITeIbHOCTH KOMITAHUT

IMOJIYYCHHBIX B PE3YJIbTAaTC
HUCCICIOBAaHUS JaHHBIX

6.3. IlacmopT OLIEHOYHBIX MATEPHAJIOB

Ne HanmeHoBaHue TeMbl Koutpoanpyemsbie Bua xouTpoJsi/ucnosib3yemble
n/n | (pa3mesa) AMCHUTIIAHBI IVIAHMPYeMble OLIEHOYHbIE CPeCTBA
pe3yabTaThbl 00y4eHUus B
COOTHOIIEHHH €
pesyJbTaTramu Texkymmi IIpoMe:xxyTOYHBII
00y4eHus1 Mo
nporpamMmme
1. I1K-4.1, I[1K-4.2, [1IK-4.3 |Hdoxmax, DK3aMeH
BBenenue B MapkeTUHT MIPE3CHTALIMS
U(PPOBBIX YCIYT Omnpoc
TectupoBanue
2. I1K-4.1, 11K-4.2, T1IK-4.3 |/loknan, DK3aMeH
Oco0OeHHOCTH MapKETHHTa MIPE3CHTALIMS
U (PpPOBBIX yCIyT Ompoc
TectupoBanue

6.4.0n1eHOYHBIC MATEPHAJIBI VIl TEKYIEr0 KOHTPOJIA

IIpumepHasi TeMaTHKA T0KJIA10B

Pa3aes nucuunaInHbI

Tembl

BBenenne B MapKeTHHT
UG POBBIX YCIyT

Hctopus pa3BuTHs MapKeTUHTa IU(PPOBBIX YCIYT
Tparcdopmanusi CyITHOCTH ¥ BOCTIPUATHSI YCITYTH KaK
9KOHOMMUECKOHN KaTeropuu
CoBpeMeHHbIE HayYHbIE IIKOJIbI MAPKETHHTA yCIyT

Poib 1MpoBBIX yCIYT B COBPEMEHHOI SKOHOMUKE

Br160p MeToa cermeHTHpOBaHMs Ha PhIHKE HU(POBBIX YCIYT
[lo3unmonnpoBaHue cepBUCHON KOMIIAaHUHU
Mopenu neHHOCTH TM(POBOI YCIyrH KaK ToBapa

D¢ dexkTuBHOE yIIpaBieHNE B MApPKETUHTE IIU(PPOBBIX YCIYT

OcobenHoctu

MapKeTHHTa ITU(PPOBHIX

yeiyr

[Tpo6nembl OIIEHKH KauecTBa HU(PPOBBIX YCIyT
[Ipumenenne konueniuu no3umonuponanus . Tpayra B
MapKETUHI€ yCIyT




OcobeHHOoCTH 1IEHO00pa30BaHMs B COIIMAIBHON cepe
00CITy>)KUBAHHUSL.

CoBpeMeHHbIE HHCTPYMEHTHI MPOJIBIXKEHUS B cpepe IUBPOBBIX YCIyT
WNunoBammonHbie GOpMBI U METOABI MAPKETHHTOBBIX KOMMYHUKAIIAN
B chepe nudpoBBIX YCIYT.

KopnopatuBHas KyabTypa CEpBUCHOTO NPEATIPUATHS.

[Tpumenenne metona SERVQUAL B mapkeTunre yciayr
IIpumenenue «Teopun npusnekarensHoro kadecrsa» H.Kano B
MapKeTHHTe yCIyT

AccopTUMEHTHasl MOUTHKA B chepe HUPPOBBIX YCIYT.

[IpuHnune! ToBapHOU nosMTUKU LY

ToBapusbie cTpareruu B cpepe HUPPOBLIX yCIyT

MHHoBarmoHnHas moJuTHKa B cepe MUGPOBBIX YCIyT

Bonipocekl 111 YCTHOr0/muCbMEHHOT0 0Npoca

Pa3nes qucnnniinnabl | Bonpocsl

1. Ponb un¢poBbIX YCIIyT B SKOHOMHKE

2. XapaKkTepucTuKa U 0COOEHHOCTH c(ephl yCIyr

3. IlonsTie n ocoOeHHOCTH LU(POBBIE YCIYTH Kak TOBapa

4. Heocsizaemocts ycinyr. lllkana ocs3aeMoCTH yciayr

5. Hepa3pbIBHOCTb IPOU3BOACTBA U MTOTPEOICHUS YCITIYT

6. HeomropoaaocTs yeiyr. [TpoGieMbl KOHTPOJIS KauyecTBa YCIyT
7. HecoxpanseMocTs yciuyr. BausHue n1aHHON XapaKTepUCTUKU
BBeneHue B MapKeTUHI  |HA aclEeKThbl MapKETUHIa B Cepe yCIyr.

UGPOBBIX YCIYT 8. MapKeTHHIOBbIE [10JIX0/1bl ONTUMAaIbHOI'O COOTHOLIEHHUS
crIpoca U MpeaioKeHus yciayr

9. Iloaxons! K K1accUu(pUKALUU YCIIyT

10. Lenu, 3agaun kIaccuPpUKaLUU yCIyTr

11. PIHOK IU(POBBIX YCIYT U €r0 0COOEHHOCTH

12. Mopenu MapKeTHHTa yCIIyT

13. Monens 7P

14. uHOBanMOHHAs MOJIUTHKA B chepe yciyr

1. ITokymnaTenbckoe MOBEAECHUE Ha PHIHKE YCIYT

. MoTuBanus noKynku yciyr

. IlokynarenbCcKie pHUCKH Ha PhIHKE YCIYT

. IlyTn ymMeHbIIeHHsI TOKYNATeIbCKUX PUCKOB Ha PHIHKE YCIIYT
. YPOBHH peTyJIMpOBAaHUS PHIHKA YCIIYT

. JKM3HEeHHBIH UK yCIyTrH

. KadgecTBO M(pOBBIX YCIIYT U YIOBIETBOPEHHOCTH MMOTPEOUTEIS
. MeTtobl ncciieoBaHMs KauecTBa yCiayr

. @aKTOpPBI ¥ KPUTEPHH OLIEHKN Ka4eCTBa YCIyT

10. Monenu kauecTBa yciayr

11. IIpumenenne Mmeroga SERVQUAL B mapkeTuHre ycayr

O 0 1N DN K WIN

Ocobennoctu
12. AccoptumeHTHas noauTuka B chepe ycuyr. [IpuHiumnb
MapKeTHHTa HU(POBBIX .
- TOBapHOH MOJIUTHKHU
yery 13. ToBapHBI€ cTpaTeruu B chepe yciayr

14. IlenoBas nmoJauTHKa B cepe YCIyT.

15. Ilonsatue, pakTopsl HIeHOOOpa3oBaHUs B chepe yciayr

16. Ctparerun ieHooOpa3oBaHus B cpepe ycuyr.

17. Cnenuduka 11eHoBON KOHKYPEHLUHU B chepe ycayr

18. HenieHoBast KOHKYpeHLIUs B cpepe ycayr

19. IlenoBas monMTHKA MIPH TpoJaxke Habopa yciayr

20. 3aTpaTHas MOJEINb IIEHOO0pa30BaHUsI ¢ cepe ycIyr

21. llenoobpazoBanue MUGPOBBIX YCIYT B POCCUHUCKON MPAKTUKE (HA OCHOBE
IIPUMEPOB)

22. MapKkeTUHTOBbIE KOMMYHHUKAIIUH B Chepe YCIIyT.




23. JInyHble KaHATBI KOMMYHUKAIMH B chepe yCayr

24. HenuyHble KaHATbl KOMMYHHUKAIMH B chepe ycrayr

25. Ilepconait kak IeMEHT KOMILJIEKca MapKeTUHTa B chepe yCIIyr
26. MeTtop HaieNeHus MOJIHOMOYHUSIMU TIepCOHala B cepe yeayr
27. Metoa "moOTOYHOM JIMHUK" B yIIPaBICHUH MEPCOHAIOM
CEpPBHUCHOUN KOMITAaHUU

28. [lonsatue nedexra ycayru. AITOpUTM BOCCTAHOBJICHHS YCIYTH
29. Cneun¢rka IpoABMKECHHUS YCIYT HA PhIHKE

30. ITokazaTenu OLIEHKH MapKETUHIOBOM JAESATEIbHOCTH
CEPBHUCHOTO IPEIIPUSIITHS

3amaHust IUIsl TECTHPOBAHNS MO JUCIHUILJIAHE VISl OIIeHKH c()OPMHUPOBAHHOCTH KOMIeTeH Uit (Min
20, max 50 + ccepliky Ha IUOC ¢ TecTamMu)

KTo BnepBble BBE KOHLENLHUIO “HEUTPaIbHBIX 30H”?7

-Illymmnerep 1.

-Kano H.

-bepnapn Y.

-Qopn I

Crparerus BHyTpeHHEr0 MapKeTHHIa HaIllPaBJIeHa Ha BOIPOCHI:
-MOTHBAIMEH MepcoHalla Ha Ka4eCTBEHHOE 00CTy)KUBAaHHE OTPeOUTENeH
-KOMMYHUKAILIUU U KaHaJbl CObITA

-IIeH000pa3oBaHue

-KOHTpOJI Ka4eCcTBA OKa3aHUs YCIyTH

-BC€ MEPEUNCICHHOE BEPHO

Kommiekc MapkeTHHra yciiyr BKIKOYaeT:

-TOBap, LI€HA, JI0]I1, KOMMYHUKALlUH, MaTepUaJIbHbIE JI0KA3aTEIbCTBA, IIPOLIECC,
KaHaJlbl pacrpeieleHus

-TOBap, LIeHa, KOMMYHUKAIIUY, KaHAJIbl paclpeeeHus

-TOBap, 11€Ha, CEpPBHC, KOMMYHHMKAIIUH, MaTepUaIbHbIe JOKAa3aTeIbCTBA, KaHAJIbI
pacnpezeneHus

-TOBap, 1I€HA, JIIOA1, KOMMYHHMKAIIUK, KaHAJIbl PAacIIpeIesIeHUsS
-TOBap, LI€HA, JI0JI1, KOMMYHUKALUY MaTepuaIbHbIE J0KA3aTeIbCTBA,
o0opynoBaHue

K OCHOBHBIM CBOMCTBaM yCIIyI'M OTHOCUTCS:

-HEU3HAIINBAEMOCTb

-HECTIOCOOHOCTh HAHECTH BPE]I

-HEOTAEIMMOCTb OT UCTOYHUKA

-HECIIOCOOHOCTD OBITH MOYYEHHOU B 1OJT

Codepa ycayr xapakTepusyeTcs CIeIyIOLIM:

-noTpeOeHne MpeaecTByeT IPON3BOACTBY

-oTpebIeHNE CIIEAYET 3a MPOU3BOICTBOM

-noTpeOeHne He 3aBUCUT OT ITPOU3BOJICTBA

-oTpebICHUE COBIAAET C IPOU3BOICTBOM

K ocobeHHOCTH pBIHKA yCIYT MOKHO OTHECTH:

-HU3KYIO0 CKOPOCTh 000pOTa Kanuraia

-OIPEENEHHOCTD PE3YNbTaTa AESITEILHOCTH 10 OKa3aHHUIO YCIIYTH
-BBICOKYIO IMHAMUYHOCTbh IIPOM3BOJICTBEHHBIX NPOLIECCOB
-JIOKaJIbHBINA XapakTep

ABTOp TpeyroJapHON MOJIETN MAapKETHUHTA yCIyT

-®.Kotnep

-M.IToptep

-A.Tpayr

ABTOp TEPMHHA «CBEPXIPOCTOE COOOLIEHUEY, IPUMEHIEMOE NTPU
MO3UIIMOHUPOBAHNU KOMITAHUH

-®.Kotnep

-M.IToprep




- Tpayr

Kakue gakTopsl MOTYT onpesieisiTh MUHUMYM LIEHbI Ha yCIIyru?
-KOHKYPEHIIUS

-3aTpaThl

-KOMILIEKCHOCTb CEpBUCA

K meronam nienoo6pazoBanus B chepe ycayr HE otHOcsTCS :
-HOPMaTUBHO-IIaPaMETPUUECKHUE METOIbI

-pPBIHOYHBIE METO/IbI

-IPOU3BO/ICTBEHHBIE METO/IbI

-3aTpaTHbIE METO/IbI

Bri6epere BepHoe yTBepxkaenue. LlenooOpa3oBanue B chepe yciyr 00yCIOBIECHO
CJI0)KHOCTBIO KaJIbKYJIALIMU 3aTpaT, 3TO CBA3aHO C:

-IPUBJICYEHUEM PA3JINYHBIX BUI0B PECYPCOB JJIsl IPOU3BOJCTBA YCIYTH U
CJI0)KHOCTBIO OIICHKH UHTEJUIEKTYaIbHBIX PECYPCOB

-MHJIMBUTyaJIbHOM HAIIPaBJIEHHOCTHIO CIIPOCA HA YCIYTH, IPEALECTBYIOINUNA UX
MIPOU3BOJICTBY, UMEIOIINI MECTHBIM XapakTep, MPAaKTUYECKU HEB3aMO3aMEHIEM
-HEOIPAaHUYHHOCTBIO OTPEOJIEHUS YCIYT, B OTJIMYUE OT NOTPEOICHUS
MaTepuaIbHbIX Omar

Uro HE oTHOCHTCS K pa3HOBHIHOCTH IIEH B Cepe yCIyT:

-IIeHa 32 a0OHEMEHT

-Tapud

-1iaTta

-HaTypAJIbHBIN YKBUBAJICHT

Llens! Ha ycayru Mo coco0y pacyera Jaensrcs Ha YeTbipe Buaa. K kakomy Buy
MO>KHO OTHECTH LIEHY 32 YCIIYI'H PEMOHTA KUJIbsA?

-Ha eUHUILY

-KOMILJIEKCHBIE

-a00OHEMEHT

-MHTErpajbHbIE

Kakue u3 nepedncieHHsIx cep ycayr OTIINYaoTCsd HaUMEHbIIEH CTETEHbI0
0CSI3a€MOCTH:

-MY3€HWHBIE YCIYTH

-YCJIYTH pecTopaHa

-KOHCAJITUHTOBBIE yCIIyTU

-BEeTEpUHAPHBIE YCIYTH

-YCIIYT'H CIIOPTUBHBIX 3aBEIECHUN

DTOT METOJ1 IIpEeIoJiaraeT pacCMOTPEHHUE TPOU3BOJICTBA YCIYT KaK PYTUHHOTO
IIpOLIEcCa C BBICOKOW CTENEHBIO CTaHIapTU3ALMH

-METOJ MOTOYHOW JINHUH

-METOJ HaJEJICHUs TOJIHOMOYUSAMU

Kakoii aneMeHT He BXOAUT B ABYX(AKTOPHYIO MOJIETh Ka4eCTBA YCIyTH
-TEXHUYECKOE Ka4yeCTBO

-hopMHpyeMOe Ka4eCTBO

-(pyHKIIMOHATBHOE KauyeCTBO

O 4em CBUAETENBCTBYET OTPULATENBHOE 3HAUeHHE MoKa3arens SQI?

-O BBICOKOM KauecTBe

-O HU3KOM KayecTBe

-O0 oTCYTCTBHM MOTPEOHOCTH B yCIIyTe

Kakue norpeOutenbckie CBONCTBA YCIYTH OTHOCATCS K KaTETOpUU
SPrOHOMUYECKUX?

-aHTPOTIOMETPUYECKUE

-COLIMAJIbHBIE

-BHEIITHUU BUI

[TaTucTynenyaras MoJenb KauecTBa Oblia pazpaborana B cepeaune 1980-x rogoB
YYCHBIM(MH):

-Po6Gept Keiit

-P. bikyain, [1. Munnapa, k. DHmken



-K. I'penpooc

-ITapacypaman, B. 3eiitxamin, JI. beppu

Pacuér mokasarens uncteix pekoMeHaanuii NPS npoussoautcs o popmye:
-% aaBOKATOB - Y0KPUTHUKOB

-%KPUTHKOB - % HEHTpaIoB -%aBOKATOB

-%anBOKaTOB + Y% KPUTUKOB

6.5. OueHo4HbIe MaTepUAJbI 1JIs1 IPOMEKYTOUYHOI aTTecTalNu

@DoH/1 BONPOCOB /1J1sl TPOBEIEHNsI MPOMEKYTOYHOT0 KOHTPOJIsI B popme IK3aMeHa

Pazgesa nucuumiannsl  (Bornpocsl

1. Pons u(poBBIX yCIyT B 9KOHOMHKE

2. XapakTepucTuKka U 0COOEHHOCTH cephl yCIyr

3. [lousiTrie 1 0COOCHHOCTH MU(PPOBBIC YCIYTH KaK TOBapa

4. Heocsizaemoctb ycnyr. [llkana ocsizdaeMocTH yciyr

5. Hepa3pbIBHOCTH IPOM3BOJCTBA U NOTPEOJICHUS YCIYT

6. Heonmnopoanocts yciyr. [IpoGieMbl KOHTPOIIS KauecTBa YCIyr
7. HecoxpaHsieMocTb ycayr. BiausiHre 1aHHON XapaKTepUCTHKA
BBenenue B MapKeTHHI  |HA acMeKThl MApKETHHTa B cepe yCIyT.

UG POBBIX YCIIYT 8. MapkeTHHroBbI€ IOJXObl ONITUMAJIBLHOTO COOTHOILIEHUS
CIpoca U MpeasioKeHus yciayr

9. Ilonxopl K Ki1accu(UKalUU ycayr

10. Lenu, 3axaun K1accuuKamy yciyr

11. PerHOK 1M POBBIX YCIYT U €0 0COOSHHOCTH

12. Mozienu MapKeTUHra yciayr

13. Mogens 7P

14. VluHOBaniMoHHAs MOJIUTUKA B cepe yciIyr

1. [loxynarenbckoe MOBEJCHUE Ha PHIHKE YCIyT

. MoTuBanus MOKynKku yciyr

. [loxynarenbCkue pucKH Ha PbIHKE yCIyT

. IlyTn yMeHbIIEHUS TOKYIIATENbCKUX PUCKOB HA PBIHKE YCIIYT
. YPOBHU peryaupoBaHus pbIHKA yCIyT

. )Ku3HEHHBII LIUKII yCIIyru

. KauecTBO In(poBBIX YCIIYT U yIOBIETBOPEHHOCTH OTPEOUTEIS
. MeToapl nccieoBanys KauecTBa yCciIyr

. @aKTOphl U KPUTEPUHU OLIEHKH KaueCTBa yCIyT

10. Mognenu xadecTBa yciyr

11. IIpumenenue meroga SERVQUAL B mapkeTunre yciayr

12. AccopTUMeHTHas NOJIUTHKA B cdepe ycuyr. [IpuHiumnb:
TOBAPHOU MOJUTUKHU

O 0 1N DN K WIN

Ocobennoctu 13. ToBapHble cTpaTeruu B cepe yciyr
MapkeTtunra 1udposeix |14. [lenoBast monuTuka B cepe yciyr.
yCIyT 15. Tlonsatue, GpakTopsl IeHOOOpa3oBaHus B chepe yciayr

16. Ctpareruu 11eH000pa3oBaHus B cpepe yCIIyrT.

17. Cneun¢uka 11eHOBOW KOHKYPEHLIMH B chepe yciayr

18. HenienoBast KOHKypeHIIUs B cpepe yciayr

19. lleHoBas moNUTHKA MIPH MPOJIaXkKe Habopa yCIyr

20. 3aTrpaTHas MOJIeNb IIEHOOOpa3oBaHus ¢ cepe yciayr

21. Ilenoo6pazoBanue U(PPOBHIX YCIYT B POCCHICKON MpaKTUKE (HA OCHOBE
MIPUMEPOB)

22. MapKeTUHTOBbIe KOMMYHUKAIIMH B chepe YCIIyT.

23. JInyHble KaHAIBI KOMMYHHUKAITUHU B chepe ycayr

24. HenuyHble KaHATIbl KOMMYHUKAIMH B chepe yciayr

25. Ilepconait kak IeMEHT KOMIJIEKca MapKeTUHTa B chepe yCIyr
26. MeTtop HaieeHus MTOJIHOMOYHUSIMU TIEpCOHala B cepe ycayr
27. Metoa "mOTOYHON JIMHUU" B yIIPABICHUH MEPCOHAIOM




CEpPBUCHOUN KOMITAaHUU

28. Ilonstue nedexra ycayru. AITOPUTM BOCCTAHOBJICHUS YCIYTH
29. Cnenuduka mpoaBHKEHUS YCIYT Ha PHIHKE

30. IToka3aTenu OLIEHKH MapKETUHIOBOM 1€ATEINbHOCTH
CEpBUCHOT'O MPEANPHITUS

6.6. IlIkaJbl M KPUTEPUH OllEHUBAHMS 10 GopMaM TeKYyIlero KOHTPOJISI H MPOMeKYTOYHOM
arTecTalnu
IIkana u KpuTEpHH OLEHUBAHUS

Ounenka Kpurepun oneHuBaHus 1JI MEPONPUATHH KOHTPOJISI C TPUMEHEHHeM
4-x aJIILHOM CHCTEMBI
«OTJIHIHO» [ToBwimennsiii 11K-4.1, T1K-4.2, T1K-4.3
«XOPOII0» Crannmaptasrnii [1K-4.1, T1K-4.2, T1K-4.3
«ynojersoputeanno» |[loporossrii [1K-4.1, [1K-4.2, [1K-4.3
«HEY/I0BJIETBOPUTEJIBbHO» |Pe3ynbrarsl 00yueHust He cpOopMHUPOBaHbI Ha TIOPOTOBOM YPOBHE




