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Coaepixkanue (pabouyasi nporpamma)

Mecto nucuuminHel B ctpykrype OIT

[Tmanupyemble pe3yabTaThl 00yUEHHS 110 AUCIHUTLINHE, 00ECTIeYBAIOIINE TIOCTHKCHNE
IUIAHUPYEMBIX PE3YJIBTATOB 00YUYEHHMS 110 IporpamMme

O6beM u Bubl yaeOHON pabOThI
ConeprxaHue TUCIUILTAHBI
MatepuanbHO-TEXHUUYECKOE U YUeOHO-METOINYECKOE 00ecTIeYeHHE TUCIUTLINHBI

CDOHI[ OLCHOYHBIX CPCACTB 10 JUCHHUIIIIMHE

Crp.



Lenpto w3ydeHUsT TUCHMIUIMHBI  SBIsieTcss  (OpPMUpOBAaHHE pe3ylbTaTOB  OOy4YeHHS,
o0ecreynBaroIuX JOCTIKEHUE TUIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbHOM MPOTPaMMEI.

1. MecTo mucuuniaunbl B crpykrype OIT

JucrnuniuHa JlenoBble KOMMYHUKAIIMA U JAOKYMEHTOOOOPOT BXOAUT B 00SA3aTENIbHYIO 4acTh
6noka b1.uciumiuae (MOTyIIH)

[IpenmecTByromue JUCHUIUIMHBL IO CBSA3AM KoMmIeTeHUnW: MHOCTpaHHbIN sA3bIK, Putopuka n
CTHWJIMCTUKA NMUCBMEHHOW peud, PycCkuil sI3bIK M KyJIbTypa peud, Pycckuii sI3bIK KaKk MHOCTPAHHBIM,
DKOHOMHMYECKas Teopus, ODKOHOMHUYECKass HUCTOpHs, OKOHOMHUKA opraHuzauuu, @duHaHcoBas u
Hajorosas cucrema PO

[locnenyromuye AUCHUIUIMHBL 10 CBSA3SIM KOMIIETEHUMW: TeopHst OTpaciieBbIX PpPBIHKOB,
[IponiecCHO-OpUEHTUPOBAHHOE YIIPABIICHUE, Y IPAaBICHUE U3MEHECHUAMHU

2. HJIaHI/IpyeMbIe Pe3yJabTaThl Oﬁy‘-lel-ll/lﬂ nmo JTMCIHMIIMHE, oﬁecnequnamume JOCTHIKCHUEC
IJIAHUPYEMBIX PE3YJILTATOB Oﬁy‘-lel-llflﬂ 1Mo nmporpamMmme

Nzyuenne aucuuruinHbl JledoBble KOMMYHHKAIMA B AOKYMEHTOOOOPOT B 00pazoBaTEIBHOMN
IIporpaMMe HalpaBJIeHO Ha (opMUpOBaHKE Y 00YUAIOIIMUXCS CIEAYIOIUX KOMIETEHIINMI:
YuusepcaiabHble komnereHuun (YK):
VYK-4 - Cnioco0eH oCyecTBISTh JIe0BYI0 KOMMYHUKAIIMIO B YCTHOM M MTUChbMEHHON (hopMax Ha
rocyiapcTBeHHOM si3blke Poccuiickoit denepaiiy 1 HHOCTpaHHOM(bIX) si3bIKe(ax)

[Inanupyemsle |[lnaHupyemble pe3yJbTaThl 00y4eHHs 10 AUCHMILIMHE

pe3ynbTaThl

00y4eHHS 10

porpaMmme

VK-4 VK-4.1: 3uats: VK-4.2: YMmeTs: YK-4.3: Bnagets (UMeTh

HAaBBIKH):

COBPEMEHHBIE NPUMEHSTh Ha IPAKTUKE  |[METOJAUKON MEKINYHOCTHOTO
KOMMYHHKaTHBHBIE KOMMYHUKAaTUBHbBIE JIEIOBOTO OOIIEHUS Ha
TEXHOJIOTHH Ha TEXHOJIOTUH, METOJIbI U rOCy/IapCTBEHHOM H
roCy/1lapCTBEHHOM U CIOCOOBI JIETI0BOTO WHOCTPAaHHOM $I3bIKaX, C
WHOCTPAaHHOM fI3bIKaX; |0OILIeHus MIPUMEHEHHEM
3aKOHOMEPHOCTH podeccHoHaANbHBIX S3bIKOBBIX
JIEJIOBOM YCTHOM U dbopm u cpencTB
MUCbMEHHOM
KOMMYHHKAIIH

Ob6menpodeccnonanbubie komnerenuuu (OIIK):
OIIK-1 - CniocoGeH pemaTh npodeccuoHalbHbIE 33/1a4l Ha OCHOBE 3HAHMI (Ha MPOMEKYTOYHOM
ypOBHE) S5KOHOMHYECKOH, OPraHn3allMOHHON U YIPABJICHYECKOI TEOpHH;

ITnanupyemsie |[l1aHupyemble pe3yabTaThl 00y4eHHs MO AMCUUIIIMHE

pe3yibTaThI

oOyueHus 1o

IIPOrpaMme

OIlK-1 OIIK-1.1: 3HaTh: OIIK-1.2: YMmeTh: OIIK-1.3: Bnagets (umeTh

HABBIKH):

OCHOBBI SKOHOMHYECKHX, [MCII0I30BaTh 3HAHUE BO3MOYHOCTBIO TPUMEHSATH
OpraHU3aI[MOHHBIX U SKOHOMUYECKOMH, WHCTPYMEHTApU IKOHOMHUKO-
yIpaBICHUYECKUX TEOPHUl |OpraHU3aIMOHHON U MaTeMaTHYECKOTO
B 00beMe, He0OX0IUMOM |yIpaBIeHUYECKON TEOPUI B [MOJEIUPOBAHUS IS
JUIS YCTICTTHOM npodeccroHanbHO I MOCTAaHOBKH U PEIICHUS
npodeccuoHanbHOM JIeATEIIbHOCTH; THIIOBBIX 3344 BBISIBIIEHUS
JIEATEIIbHOCTH OCYIIECTBISITH TOCTAHOBKY [IPUYMHHO-CIIEACTBEHHBIX

3




OPraHu3alMOHHOMN U
YIPABJICHYECKON HAYK

npodeccuoHaTbHBIX CBSI3€M M ONTUMM3ALINHA

3a7a4, UCIIOJIb3YS JIeITEIILHOCTH 00BEKTA
KaTerOpuaJIbHbIN almapar |ymnpaBicHUs
SKOHOMMYECKOMH,

3. O0beM 1 BHIbI Y4eOHOH padoThI

VY4eOHBIM IJIaHOM MPEAYCMATPUBAIOTCS CIEAYIOIINE BUABI Y4eOHOM pabOoThl 110 AUCLUIUIMHE:

3aouHas popma 00yueHusn

Buawbl yueoHoii padoThl

Bcero yac/ 3.e.

Cem 4

KonTakTHas paboTa, B TOM YHCIIE:

36.15/1

Sanarus JICKITMOHHOI'O THUIIAa

18/0.5

3aHsaTus CCMHUHApPCKOTO THUIIA

18/0.5

WunuBuayanbHas koHtaktHas padora (MKP)

0.15/0

CamocrositenpHas pabora:

53.85/1.5

[IpomexxyTouHas arrecTanus

18/0.5

Bun npomexyrodHoil arrecTanuu:
3auer

3au

OO6mast Tpy10eMKOCTh (00heM YacTH 00pa3oBaTEIHHOM
nporpamMmsl): Yacer
3aueTHEBIE €IMHUIIEI

108
3

04HO0-3204Has popma

Buabl yueOHo# padboThl

Bcero ygac/ 3.e.

CemMm 5

KonrtaktHas paboTa, B TOM 4yHcCIIe:

4.15/0.12

3aHATHS JSKIIMOHHOTO TUTIA

2/0.06

3aHaTus CCMHUHApPCKOT'O THUIIA

2/0.06

NunuBunyanpHas koHTakTHas padota (MKP)

0.15/0

CamocrosTenpHas pabora:

85.85/2.38

HpOMe}KYTO‘IHaH aTTcCranuia

18/0.5

Bua npomexyTouHOM arTecTanuu:
3auer

3au

OO6mast TpyI0eMKOCTh (00beM YacTh 00pa3oBaTEIIbHON
nporpammsl): Yacel
3a4yeTHbIC SIMHUIIBI

108
3

4. Conep:xanue TUCHUNIMHBI

4.1. Pazoenvt, membl OUCUUNTUHBL U BUObL 3AHAMUIL:

TemaTtuueckuil maaH AUCHUILIMHGBI JJeI0Bble KOMMYHUKAIIUU u I[OKVMGHTOO6ODOT MpeaCTaBJICH

B TaOJIulLIE.
Pa3znenbl, TeMbl JHCHMIIIMHBI U BUABI 3aHATHIA
3aounas popma oOyueHust
KonTakTHas padora it Ilnanupyemble
3ansTus S x 8 €3yJbTaThbl
Ne HanmeHoBanue TeMbl = S 85l POV
= CEMHHapPCKOro A [-% o =3 Oﬁy‘leHI/IHB
n/m (pa3gesia) IMCUMILTHHBI g THIIA = = S 2=
S EE=== = [ § = 2 COOTHOIIEHHH C
S [E2EEE @ pesyJbTaramu
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o0yueHus Mo
o0pa3oBaTe/IbHOI
nporpaMme
TeopeTnyeckue OCHOBBI VK-4.1, YK-4.2, YK
1. |nenoBBIX KOMMYHUKALUNA U 8 8 25 [-4.3, OIIK-1.1, OIIK
JOKYMEHTO000poTa -1.2, OIIK-1.3
[lmanupoBanue, opranuzanus u VK-4.1, YK-4.2, YK
o |peannzanus ﬂeiIOBmx 10 10 28,85 -4.3, OIIK-1.1, OIIK
KOMMYHHKAIUHI U -1.2, OIIK-1.3
JOKYMEHTO000pOTa
KonTpoias 18
Hroro 18| 18 |015] | 53.85
04HO-3204Has1 hpopma
KonrakTHas pa6ora = Ilianupyembie
3ansaTust ; pe3yJbTarsbl
CEMHHAPCKOIo = o 00yueHns B
Ne HaumeHoBaHue TeMbI = LLLC a a E g COOTHOIIIEHUHM C
/11 (pa3nesia) IMCUMILTUHBI a § = = =< e ‘S pe3yJbTaTamMu
= o= = = g = 00yueHus 10
2= = 00pa3oBaTeabHOI
= © nporpamMmme
TeopeTnueckue OCHOBBI VK-4.1, YK-4.2, YK
1. |nenoBBIX KOMMYHUKAIIUHA U 1 1 40 |[-4.3, OIIK-1.1, OIIK
JTOKYMEHTO000pOTa -1.2, OIIK-1.3
[ImanupoBanue, oprauu3amnus u VK-4.1, YK-4.2, YK
2 peanuzanus z[eiIOBmx 1 1 45,85 -4.3, OIIK-1.1, OIIK
KOMMYHHUKAITUH 1 -1.2, OIIK-1.3
JTOKYMEHTO000pOTa
KonTtposb 18
Hroro 2 | 2 | 0.15 | | 85.85
4.2 Cooepicanue pazoenos u mem
4.2.1 KontakTHas padora
TemaTnka 3aHATHI JIEKIIMOHHOT0 THIIA
HanmeHoBaHMe TeMbl
Buj zanarus
Neni/n (pa3nesna) « | TemMaTHKa 3aHATHA JIEKIIHOHHOI'0 THIIA
JIEKIIHOHHOT0 THIIA
AUCHUTLINHBI
1. |Teoperuveckue OCHOBEI OcHoBHbIE HOHSITUS JIEIIOBBIX
JIEITIOBBIX JeKIUS koMMmyHukanuii. HudpoBas  skocucrema
KOMMYHHKAIUHI 1 JICJIOBBIX KOMMYHUKAIIMIA U OU3HEC.
JTOKyMEHTO000opoTa (- KoMmmyHukanmoHnsslii nporecc. Buabl
JICIOBBIX KOMMYHUKAIIMHA
- Mopenn KOMMyHI/IKaI_[I/II\/'I‘: dopmupoBaHue
KOMMYHHKAIIHOHHBIX CeTel
- JlokyMeHTOO000pOT, METO bl (HOPMUPOBAHHUS
1 0€30MacHOr0 XpaHEeHus
2. |[InanupoBaHnwue, JIKIHS DddexT koMmyHUKaIUH
OpraHu3anus u JIMYHOCTHBIE U MEKJIMYHOCTHBIE
pean3sanuns 1CI0BbIX JICKIUS KOMMYHHKAIMH, IUPPOBBIE MIATGOPMBI HX
OCYHIIECTBJICHUS




KOMMYHHKAIUU U JEKIHS [TpaBuia 3¢ eKTHBHBIX KOMMYHUKAIHH.
JOKyMEHTO000poTa — DopMBbI JAEIIOBBIX KOMMYHHUKALIMH B
OpraHu3anyuy U METOJIbI UX PealIn3alun
— Meronp! ynpaBiieHHs OpraHU3allMOHHBIMU
KOH(JIMKTaMU

*IEKIUU U UHBIE Y9eOHBIC 3aHATHS, IPEAYyCMaTPHUBAIOIINE IPEUMYILIECTBEHHYIO MTepeaady yaeOHoi nHPOopMaiu
MearornueckuMi pabOTHUKaMK OpraHu3aluy U (MIIK) JIULIAMH, TPUBJIEKaeMbIMH OpTaHU3alHel K pean3anuu
00pa3oBaTeNbHBIX IPOrPaMM Ha WHBIX YCIOBHUSX, 00YYaroIuMCs

TemaTuka 3aHATHI CEMHHAPCKOI0 THIIA

HaumeHnoBaHue TeMbl
Buj 3anarus
Neni/m (pasaena) ww | TEMATHKA 3aHATHA CEMHMHAPCKOI0 THIIA
CeMHMHApPCKOro THUIA
AUCHUILINHBI
1. TeopeTnueckue 0CHOBBI OcHOBHEIE MOHATHUSA JEJIOBBIX
JIEIOBBIX NpakTH4ecKoe 3aHsATHe [KoMMyHHKanui. [ludposas skocucrema
KOMMYHHKAIUHI 1 JIEJIOBBIX KOMMYHHUKAIMM 1 OU3HEC.
JOKYMEHTO000opoTa KoMMyHuKaloHHBIHM npouece. Buabl
™M p IMPAKTUYCCKOC 3aHATUC i 1 P, a a
JIJIOBBIX KOMMYHUKAIIUH
Mopaenu kommyHuKanuii. opmupoBanue
IMPAKTUYCCKOC 3aHATUC o
KOMMYHUKAIIMOHHBIX CeTe!
JlokyMeHTO000pOT, METO/IBI
IMPAKTUYCCKOC 3aHATUC
dbopMupoBaHUs U OE30MIACHOTO XPAHEHHUS
2. |[InanupoBaHnue, npakThyeckoe 3aHsaTue  [IpheKT KOMMYHUKAIMH
OopraHu3anus u JIMYHOCTHBIE U MEKIIMYHOCTHBIE
pean3aius IEI0BbIX MPAKTHYECKOe 3aHATHE (KOMMYHUKAILIUU, LH(poBbIe IIaTHOPMBI
KOMMYyHHKAIHAN 1 WX OCYIIECTBIICHUSI
JIOKYMEHTO000pOTa npakruyaeckoe 3anstre  |[IpaBuiia 3pHEKTHBHBIX KOMMYHHKAIIHUIA.
DopMBbI AEIOBBIX KOMMYHHUKAIIMH B
IMPAKTUYCCKOEC 3aHATUC
OpraHr3aly U METO/Ibl MX pealIn3alun
MeTtoap! yrpaBiieHHs] OpraHU3alnOHHBIMHU
MPAKTUYECKOE 3aAHSITUE JIBL YIIP p I
KOH(JIMKTaMU
**  ceMHHaApHl, TPAKTUUECKUE 3aHATHS, TNPAKTUKYMBI, JIabopaTopHbIE paOOThI, KOJJIOKBUYMBI W HHBIC

AHAJIOTNYHBIC 3aHATHUA
HNuasi koHTaKTHasA padora

[Ipu npoBenenun yueOHbIX 3anHaTuii CI' DY obecrnieunBaeT pa3BUTHE Y 00yUJaAOIMIUXCS HABBIKOB
KOMaHJHOU paboThl, MEXJIMYHOCTHOM KOMMYHUKAIIMM, HPUHATUS PELICHHUM, JIHIEPCKUX KadyecTB
(BKITIOYas MpU HEOOXOMMOCTH MPOBECHIE MHTEPAKTUBHBIX JICKIIUH, IPYIIIOBBIX TUCKYCCHI, POJIEBBIX
UTp, TPEHUHTOB, aHAJIM3 CUTYallMi 1 UMUTALMOHHBIX MOJeNeH, MpernojaBaHue JUCLUILIUH (MOIyIIei) B
(dbopMe KypcoOB, COCTaBICHHBIX Ha OCHOBE pE3YyJIbTaTOB HAyYHBIX HCCIEIOBAHUMN, MPOBOJAUMBIX
OpraHu3aIkeil, B TOM YHCIie C YUeTOM PEerHoHaIbHBIX 0COOEHHOCTEN MTPO(eCCHOHATBHON NesITeNbHOCTH
BBIITYCKHUKOB U MOTpeOHOCTeN paboToaareneii).

@opMBl U METOJBI TMPOBEACHHUS HHOW KOHTAKTHOW pabOThl MpuBeNeHb B MeETOIUYECKHX
yKa3aHUSAX 0 OCHOBHOU mpodeccuoHanbHON 00pa30BaTeIbHOM porpaMMme.

4.2.2 CamocTosiTesibHasi padora

HaumeHoBaHue Tembl (pa3aesia)
AUCHMILINHBI

Neni/n Bua camocrosiTeqbHOI padoThr ***

- IIOJIrOTOBKA JIOKJIa[a
- IIOATOTOBKA DJIEKTPOHHOMN Mpe3eHTaIUH
- TECTHPOBaHUE

TeOpeTI/I‘{eCKI/Ie OCHOBBI
1 JACITOBBIX KOMMyHI/IKaI_II/Iﬁ u I[OKYMGHTOO60pOTa

HHaHI/IpOBaHI/Ie, OopraHu3alnua U pcajansanus
2. JACITOBBIX KOMMyHI/IKaI_II/Iﬁ u I[OKYMGHTOO60pOTa

- IIOJIrOTOBKA JIOKJIa[a
- IIOATOTOBKA DJIEKTPOHHOMN Mpe3eHTaIUH
- TECTHPOBaHUE




*** caMOCTOSTCNIbHAS pa60Ta B CCMCCTPEC, HAITMCAHUC KYPCOBBIX pa60T, JOKJIaJ0B, BBINTOJIHCHUEC KOHTPOJIbHBIX

pabot
5. MaTepuajibHO-TeXHUYECKOe U YUeOHO-MeTOoAnYecKoe odecrevyeHue I CUMIIUHbI

5.1 JIuteparypa:

OcHoBHas1 JINTepaTypa
1.CnuBak, B. A. [lenoBble KOMMyHUKaIK. Teopus U MpakTUKa : yueOHUK i By30B / B. A. CriuBak.
— Mockga : U3natenbctBo FOpaiit, 2024. — 460 c¢. — (Bsicmee oopazoBanue). — ISBN 978-5-534-
15321-7. — Tekcr : anmexkTponHbIH // O6pa3oBarensHas wiardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/536170

Jlono/iHUTeIbHAA JINTEpaTypa
1.XKepnaxoBa, M. b. [lenoBble KOMMyHUKaIMK : Y4€OHUK U IpakTUKYM Ais By30B / M. b. XKepnakosa,
U. A. PymsianieBa. — 2-e m3j., nepepad. u qor. — Mocksa : U3narensctBo FOpaiit, 2025. — 319 ¢. —
(Bricmiee oopazoBanue). — ISBN 978-5-534-16604-0. — TekcT : anexkTpoHHbIH // OOpa3zoBaTenbHas
mwiargopma FOpaiit [caiir]. — URL.: https://urait.ru/bcode/560024

JlutepaTypa A1 caMOCTOATEIBHOI0 H3YUYCHUS
1. AntyxoBa Hatanbst ®@apunoBHa. CUCTEMBI DJIEKTPOHHOTO JOKyMEeHTOOOOpoTa. [IpakTukym.
(bakamaBpuar). Yuebnoe mocodue. KnoPyc, 2022, 201c.

5.2. llepeyensb JUIIEH3HOHHOTO MPOTrPAMMHOI0 00eceYeHust

1. Astra Linux Special Edition «Cmonenck», «Open»; PenOC ; OC "Anbst Pabouas cranmus" 10;
OC "AnpT Ob6pazoBanue” 10.

2. MoitO¢uc Cranmaptusiii 2, MoitOduc O6pazosanue, P7-Oduc [IpodeccnonanbHbIM,
MoitOduc Crangaptaeiii 3, MoiiOduc IIpodeccrnonanpasrii 3

5.3 CoBpeMeHHbIe MPO(eccHOHATBbHBIE 0a3bl IaHHBIX, K KOTOPbIM 00ecneYnBaeTcst J0CTYI
00y4aromuXxcs

1. TIlpodeccuonanpuas 6a3za pganHbix «UMHopmanmonnsie cuctemMbl MuUHHCTEpCTBA
sKOHOMHUYECKOro pa3BuTusi Poccuiickoit ®deneparun B cetu HurtepHer» ([lopran «OdunmanpHas
Poccus» - http://www.gov.ru/)

2. TocynapctBeHHas cuctema mnpaBoBoil uHpopmanuu «OQUIHATBHBI HWHTEPHET-NOPTAI
paBoBoit napopmarmm» (http://pravo.gov.ru/)

3. TlpodeccuonanpHas 0a3a gaHHBIX «DHUHAHCOBO-PKOHOMHUYECKHE TMOKazaTesn PoccuiicKoi
Denepanun» (Oduimansuelii caiit MunnctepeTa punancos PO - https://www.minfin.ru/ru/)

4. TlpodeccuonanpHas 06aza nmaHHbIX «OdunuansHas cratuctukay (OdunuanbHbI calT
denepanbHO CiTyKObI TOCYIAPCTBEHHOMN cTaTUCTUKH - http://www.gks.ru/

5. butpukc 24. OdunuansHbiii caiit. Pexxum goctyna https://www.bitrix24.ru/

6.busznec-nopran busznec nHaBuratop MCIL. DOnekrponnsiii pecypc. Pexum gocryma
https://smbn.ru/

5.4. NHpopManMOHHO-CIPABOYHbIE CHCTEMbl, K KOTOPbIM o00ecleYyHBaeTcss [JOCTYII
o0yuyarmuxcst

1. CnpaBouHo-nipaBoBas cuctema «KoncynbranT [lmrocy

2. CrpaBouHo-nipaBoBas cucrema «I"APAHT-Makcumym»

5.5. CnenuajbHbIe MOMeEIeHU s


https://smbn.ru/

VYueOHble ayTUTOPUH U1l IPOBEACHUS
3aHATUH JICKIMOHHOIO THUIIA

KommuiekTsl yueHndeckoir Mmedenu
MynbTUMEMIHBINA IPOEKTOP
Jocka

OKpaH

Y4eOHble ayIUTOPUH JUIS IPOBEACHUS
MPAKTUYECKUX 3aHATUH (3aHATUIM
CEMHUHApPCKOI0 TUIIA)

KommuiekTsl yuenndeckoii Mmedenu

MynbTUMEMIHBINA IPOEKTOP

Jocka

OKpaH

Komnbroteps! ¢ BeixosoM B ceTb «MHTepHET» 1 DUOC
CIoy

Y4eOHbIC ayAUTOPHH IS TPYIIIOBBIX U
VH/IMBUTyaJIbHBIX KOHCYJIbTAllUN

Kommnnektsl yuennueckoit medenu

MynbTUMEMIHBINA IPOEKTOP

Jocka

OKpaH

Kowmnbroteps! ¢ Bbixoa0oM B ceThb «MHTEpHET» 1 DUOC
CIoy

VY4eOHble ayIUTOPUHN IJIs1 TEKYILLETO
KOHTPOJISI ¥ IPOMEKYTOYHON aTTeCTalluu

Kommnnektsl yueHnueckoit medenu

MynbTUMEIMITHBIN IPOEKTOP

Jocka

OKpaH

Kommnsroreps! ¢ BbIxo1oM B ceThb «MHTEpHET 1 DUOC
CIoy

[Tomerienus 1y1st CaMOCTOATEBLHOM pabOTHI

KomriekTsl yueHnueckoit Mmebenu

MynbTUMEIMITHBIN IPOEKTOP

Hocka

OKpaH

Kommnbroreps ¢ BbixosioM B ceTh «MHTEpHET» 1 DNOC
CIoy

[Tomerenus ayist XpaHSHUSI U
POGUIAKTUYECKOTO 0OCITYy>KUBaHUS
000py0oBaHUs

KoMruiekTsI criennanu3upoBaHHON MeOeIH ISt
XpaHEeHHs 000PyI0BaHUS

6. @OoHI OLEHOYHBLIX CpeACTB MO AUCHMIUIMHe JleJloBble KOMMYHHKALMH
JOKYMEHTO0000pOT:
6.1. KoHTpOJIbHBbIE MEPONIPUSITUSA MO TUCHHUIIJINHE
®opma KOHTPOJIS OTmeTuTh
Bux koHTpOJIs Hysdtoe
3HAKOM
«+»
Tekyluii KOHTPOJIb O1eHka JOKIag0B +
Y CTHBIN/TTUCHBMEHHBIN OTTPOC +
TectupoBanue +
[IpakTnueckue 3agaun +
OrneHKa KOHTPOJIBHBIX PaboT (1T 3a09HON
dopmbl 00yUeHus) ]
IIpoMexyTOUHBIN KOHTPOJIb  |3a4eT +
Ilopsinok mnpoBeneHHsT MEPONPHATHI TeKyIIero M NPOMEXKYTOYHOIO0 KOHTPOJIA

onpeneasiercs MeTogu4ecKuMHU YKa3aHUSIMHU 110 OCHOBHOMH npodeccnoHanbHOI 00pa3oBaTeIbHOM
nporpaMmMe Bbicuiero oo0paszoBanusi; IlosioskeHneM 0 0a/JILHO-PEITHHIOBOH CHCTeMe OLIEHKH
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ycneBaeMoOCTH oﬁyqamumxcsl 1m0 OCHOBHBIM 06p330BaTeJI]>HI>IM nmporpamMmamM BbICHICI'O
06pa3onamm — HnporpaMmmam 63KaJ’laBpHaTa, nmporpammam crneuuajaurera, IporpamMmmamMm
MarucCrpaTtypsl B (l)el[epa.]'leOM rocyiapCcTB€HHOM aBTOHOMHOM 06pa3OBaTeJ'IbHOM YUpexKACHUH
BbICHICI'O 06pa303afmﬂ «CaMapCKI/Iﬁ FOCY}IapCTBeHHLIﬁ IKOHOMMYECKUIi YHUBEPCUTET».

6.2. H.]IaHI/IpyeMBIe pPe3yJbTaThbl oﬁyqem/m o JMCHHUIIJINHE, oﬁecne'mBa}omne HOCTHIKCHHUC

IUIAHMPYeMBbIX pe3yJIbTaTOB 00y4YeHHs 110 IporpaMme
YHusepcainbHble komnerenuuu (YK):

VYK-4 - CiocoGeH oCyIeCTBISATh IETOBYI0 KOMMYHUKAIUIO B YCTHOM M MUCBMEHHOU (hopMax Ha

rocy/ilapcTBeHHOM si3blke Poccuiickoit denepaiun 1 HHOCTpaHHOM(BIX) SI3bIKE(aX)

[Inanupyemsle |IlnaHupyemble pe3y/ibTaThbl 00y4eHHUSs 110 JUCHMILIMHE

pe3ynbTaThl

00y4eHus 10

IIporpaMmme
VYK-4.1: 3natsb: VYK-4.2: Ymers: VK-4.3: Bnagets (uMeTh

HAaBBIKH):

COBPEMEHHBIE IIPUMEHATH HA IIPAKTUKE  |METOJMKON MEKIMYHOCTHOIO
KOMMYHHKaTUBHBIE KOMMYHUKATHUBHBIE JIEJIOBOTO OOIIEHUS Ha
TEXHOJIOTMH HA TEXHOJIOTMH, METO/IbI U rOCyJapCTBEHHOM U
rOCyJapCTBEHHOM U CIOCOOBI JIETI0OBOTO WHOCTPaHHOM SI3bIKaX, C
WHOCTPAaHHOM f3bIKax; |0OILIeHus IIPUMEHEHNEM
3aKOHOMEPHOCTH npodeccrnoHalbHBIX
JIEIIOBOW YCTHOW U A3BIKOBBIX (DOPM U CPENCTB
MMACbMEHHOMN
KOMMYHHUKaIUU

[Toporossrit COBPEMEHHBIE IIPUMEHATH HA IPAKTUKE  |METOJMKON MEKIMYHOCTHOTO
KOMMYHHMKaTHBHBIC KOMMYHHKATHBHbBIE JIeJI0OBOTO OOIIEHUS Ha
TEXHOJIOTMH Ha TEXHOJIOTHH JIEJIOBOTO TOCYIapCTBEHHOM SI3BIKE
rOCyJAPCTBEHHOM sI3bIKe |0OIIeHUs

CrangapTHeIl  |COBPEMEHHBIE IPUMEHATH HA IPAKTUKE  [METOAMKON MEXINYHOCTHOTO

(B IOTIOJIHEHHE [KOMMYHUKaTHUBHBIE KOMMYHHKATHBHbBIE JIeJI0OBOTO OOIIEHUS Ha

K TIOPOTOBOMY)

TEXHOJIOTHH Ha
roCcy/1lapCTBEHHOM U
WHOCTPaHHOM SI3bIKaxX

TEXHOJIOTHH, METOIBI
JIEJIOBOT'O OOIIEHNS

rOCy/1IapCTBEHHOM H
MHOCTPAHHOM $I3bIKaX

IloBBITICHHBIH
(B nomosHeHue
K IIOPOTOBOMY,
CTaHJAPTHOMY)

COBpPEMEHHBIE
KOMMYHUKATUBHbIE
TEXHOJIOTHH Ha
roCyJIapCTBEHHOM 1
WHOCTPAHHOM SI3bIKaX;
3aKOHOMEPHOCTH
JIEJI0BOM YCTHOU U
MHUCHMEHHOMU
KOMMYHUKAaIUU

MPUMEHSTHh Ha IPAKTHKE
KOMMYHHUKATHBHBIC
TEXHOJIOTHH, METOIBI ¥
CITOCOOBI JIEJIOBOTO
oOmeHns

METOIUKON MEXIMYHOCTHOTO
JIEJIOBOTO OOIIEHUS Ha
rocyJlapCTBEHHOM U
MHOCTPAaHHOM $I3bIKaX, C
IPUMEHEHHEM
npodeccnoHambHBIX
S3BIKOBBIX (DOPM U CPENCTB

Oobmenpogeccuonanbubie komnereHunu (OIIK):
OIIK-1 - CnocoGeH pemaTh npodeccuoHalbHbIE 33/1a4i HA OCHOBE 3HAHMI (Ha MPOMEKYTOYHOM
ypOBHE) SKOHOMHYECKOH, OPraHu3allMOHHON U YIPABIEHYECKON TEOPHH,

[Inanupyemsle
pe3yabTaThl
oOyueHus 1o
IIpOrpaMme

IInanupyemsble pe3yJbTaThl 00y4eHHs MO AUCHHUILIMHE

OIIK-1.1: 3gaTth:

OIIK-1.2: YMmeTh:

OIIK-1.3: Bnagets (umeTh
HAaBBIKH):




OCHOBBI S5KOHOMUYECKHUX,
OpraHU3aIlMOHHBIX U
YIPaBICHUYECKUX TEOPUI
B 00bEME, HEOOXO0IMMOM
JUIsl yCIIEITHOM
npodeccrnoHaIbHO M
NEeSTEBLHOCTH

MCI0JIb30BATh 3HAaHUE
SKOHOMUYECKOMH,
OPraHu3alMOHHOMN U
YIPaBICHUYECKON TEOPUN B
npodeccrnoHanbHO M
JeSTELHOCTH;
OCYILIECTBIISATh IOCTAHOBKY
npodeccnoHaTbHBIX

3a/1a4, UCIOJIb3Ys
KaTeropuaJIbHbIN arapar
SKOHOMHYECKOMH,
OPraHu3alMOHHOMN U
YIPaBJICHUYECKON HAYK

BO3MOYKHOCTBIO IIPUMEHSTh
UHCTPYMEHTAPUH SKOHOMHUKO-
MaTeMaTHUECKOTO
MOJICJIMPOBAHUS TSI
MMOCTAHOBKHU M PELLICHUS
THUIIOBBIX 33124 BBISBICHHS
MIPUYMHHO-CJIEICTBEHHBIX
CBSI3€H U OIITUMU3AINH
JIeITeIILHOCTH 00BEKTa
yIpaBJICHUS

[Toporossrit OCHOBBI 5 KOHOMHYECKHUX |UCIOJIb30BaTh 3HAHUE BO3MOYKHOCTBIO TPUMEHSATH
Teopuil B 00beMe, SKOHOMHYECKON TEOPUH B |MHCTPYMEHTApUI YKOHOMHUKO-
HEO0OXOMMOM JIJIst npodeCcCUOHAITBHOM MaTeMaTH4eCKOTro
yCIIELIHOM NeSITENIbHOCTH; MOJETUPOBAHUS AJIs
npodeccuoHanIbHOM OCYILIECTBIISATH NOCTAHOBKY [[IOCTAHOBKH THUIIOBBIX 33124
NEeATENBHOCTH npodeccuoHalIbHBIX
3a/1a4, UCIOJIb3Ys
KaTeropuaJIbHbIN arapaT
SKOHOMHYECKOW HAYKH
CrangapTHBIi  |0CHOBBI 5KOHOMHUYECKHUX, |HCTIOIb30BaTh 3HAHHE BO3MOYKHOCTBIO TPUMEHSATH

(B momoJsiHeHHE
K IIOPOrOBOMY)

OpraHu3allMOHHBIX
Teopuil B o0beme,
HEOOXOUMOM ISt
YCHETHOU
npohecCuoOHATBHOU
JeSITeIbHOCTH

9KOHOMHUYECKOM,
OPraHu3aIlMOHHON TEOPHIt
B IIpodeccruoHanbHOi
NEeSITeNIbHOCTH;
OCYILIECTBIISITH IOCTAHOBKY
poeCCHOHATBHBIX

3aJa4, UCIOJIb3Ys
KaTeropHaJIbHBIN anmnapar
SKOHOMHYECKOM,
OPraHu3alMOHHON HayK

MHCTPYMEHTApHUA SKOHOMHUKO-
MaTeMaTHYECKOTO
MOJEJIMPOBAHUS JUIS
IIOCTAHOBKH M PEILEHUS
TUIOBBIX 3a7a4

IloBBITICHHBIH

(B momoHEeHUe
K IIOPOTOBOMY,
CTaHJAPTHOMY)

OCHOBBI SKOHOMHYECKHX,
OpraHU3aIlMOHHBIX U
YIPABJICHUYECKUX TEOPHI
B 00beEMeE, HEOOX0JMMOM
JUISl YCTIEITHOM
npohecCuoHaNbHOM
IEeITEILHOCTH

HCIIOJIb30BaTh 3HAHKE
SKOHOMHYECKOM,
OpraHu3aIlMOHHON U
YIPaBJICHUYECKON TEOpUN B
npoeCCUOHAITBHOU
JIeATEIIbHOCTH;
OCYILIECTBISITH TOCTAHOBKY
poeCCUOHAITBHBIX

3a/1a4, UCIIOJIb3Ys
KaTeropuaIbHBIN armapaT
SKOHOMHYECKOM,
OpraHu3aIllMOHHON U
yIpaBICHYECKON HAYK

BO3MOYHOCTBIO TPUMEHSATH
UHCTPYMEHTApU IKOHOMHUKO-
MaTeMaTH4eCKOIro
MOJETUPOBAHUS AJIsi
MOCTAHOBKU U PEILICHUS
TUIOBBIX 3aJ1a4 BISBICHUS
MPUYHUHHO-CIIEACTBEHHBIX
CBA3EH M ONTHUMH3AINH
JeSITEIbHOCTH 00BbEKTa
yIpaBIeHUS

6.3. IlacopT O1lIECHOYHBIX MaTePHAJIOB

n/n

HanMeHoBaHHe TeMbl
(pa3gesia) IMCUMILIHHBI

KonTposmmpyembie
IUIAHNpYyeMble
pe3yabTaThbl 00y4eHus!
B COOTHOIIICHUH C
pe3yJibTaTaMu

Bupa xoHTpOJIsI/HCTIOIB3YyeMble
OLICHOYHBbIE CPeICTBA

Texkymmu

IIpomekyTOYHBIN
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00yuyeHus1 Mo
nporpamme

1. TeopeTnueckue OCHOBBI VK-4.1, YK-4.2, YK- O1eHKa JOKIIag0B 3a4eT
nenoBbix kommyHukanuii u |4.3, OIIK-1.1, OIIK-1.2,|Y cTHBIH/TTMCEMEHHBIH
JOKYMEHT0000poTa OIIK-1.3 orpoc

TectupoBanue
IIpakTrnueckue
3a7a91

2. [TnanupoBanue, VK-4.1, YK-4.2, YK-  |Onenka qokiaaoB 3a4er
opraHu3aius u 4.3, OIIK-1.1, OIIK-1.2,|Y cTHBIA/TUCEMEHHBIH
peanu3anusi 1eT0BbIX OIIK-1.3 ompoc
KOMMYHHKaIUU U TectupoBanue
JOKYMEHTO000opoTa [TpakTrueckue

3a7a91

6.4.011eHOYHBIC MaTEPHAJIBI VI TEKYILEero KOHTPOJIs
https://Ims2.sseu.ru/course/index.php?categoryid=514

IIpumepHasi TeMaTHKa 10KJIa10B

Paznen mucuunInHbI

Tempbl

TeopeTnueckne 0CHOBBI
JIEITOBBIX
KOMMYHUKAIUW U
JTOKYMEHTO000pOoTa

1.®opmupoBanue uppoBOi IKOCPEIbI A€TOBBIX KOMMYHHUKAITHI:
aKTyaJIbHOCTh U COBPEMEHHOE COCTOSIHHE.
2.KoMMyHHKaI¥sI B ISJIOBBIX COOOIIECTBAX KaK yIIpaBJIeHUYEeCKas MPaKTHKA
3. JlenoBasi KOMMYHHKaIUS B KOHTEKCTE TJI00aTH3aluu
4. Posp nppoBHU3aIITH KOMMYHUKAIIMOHHBIX TIPOIIECCOB B YIIPABICHUH
COBPEMEHHOM OpraHu3alueit
5.Mecto u pob HeBepOATbHOW KOMMYHUKAIIMM B KOMMYHUKATHBHOM
rporiecce.
6.DopMBI peueBol U MyOJIMYHON KOMMYHHUKAITIH
7. CTpyKTYpHO-AMHAMHYECKUE MOJICIIA KOMMYHUKAIIUH
8.KommyHUKaImoHHBIE OaphepHl.
9.1Tpukiaguble MOIET KOMMYHUKAITUN

10.CpenctBa MaccoBOif KOMMYHHUKALIUK KaK IJ1aBHAs KOMMYHUKATHUBHAs CETh
11.0co6eHHOCTH UCTIOIb30BaHUS MHTETPUPOBAHHBIX KOMMYHUKAIIUH B
JIEJIOBOM MHpE

12.KorHUTHBHBIN NMOX0]] K aHAJIU3Y CETEBbIX KOMMYHUKAIIUN
13.ITIpo6seMbl ¥ TeXHOJIOTHUHU oOecriedeHust nudpoBoit 6e30mMacHOCTH NMPHU
OCYHIIECTBJIEHUH J€JI0BOM KOMMYHUKAIIMU

[InanupoBaHue,
opraHu3anus u
peanu3anus 1eI0BbIX
KOMMYHUKaLUU U
JOKyMEHTO00OopoTa

1.MenuaTuBHBIE CpEACTBA JEIOBBIX KOMMYHUKALIUN

2.9(deKT B COBPEeMEHHOW KOMMYHUKAIINH

3.0ueHka 3(h(HeKTUBHOCTH KOMMYHUKAIIMOHHOM MOJIUTUKU TIPEIIPUITUS

4. Bitrix24 xak MHOrO(GYHKIIMOHAJIbHAS IIONIAJKA OCYIICCTBICHUS JETOBBIX
KOMMYHUKAIUH

5 TexHomnorus mpoBeAeHUS MPE3EHTAIIHIA

6.OnextponHas miatgopmMa Z0OM KaK CpEICTBO MEXJIMYHOCTHOM U
JUYHOCTHO-TPYIIOBON KOMMYHHUKAIHH

7.CMU u conmanbHasi KOMMYHUKALUS

8.KoMMyHHKaTHBHAS KOMIIETEHTHOCTh KaK (akTop 3((HEKTUBHOCTH JENOBBIX
KOMMYyHUKAIUH

9./lenoBoit 3TUKET Kak GakTop 3((PEeKTUBHOTO BO3/AEHCTBHS B YIIPABICHUH
10.IToTeHmman BU3yalu3aiuy B JEIOBBIX KOMMYHHUKAIIHSIX

11. Ocob6eHHOCTH MEXKKYIBTYPHON KOMMYHHKAIIUHU B JEIOBBIX MIEPErOBOPax
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https://lms2.sseu.ru/course/index.php?categoryid=514
http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610

12.2TUKeT 3NeKTPOHHO JeN0BON epenucKu

13.Yupasnenue npencraBieHueM HHPOPMALIUU B IPE3CHTALIUAX

14.IIpaBuiia mpoBEJEHMS COBEIIAHUS

15.TexHonorust NOArOTOBKM U IPOBEIEHUS KOHI'PECC-MEPONPUATUH C
MCTOJIb30BAHMEM 3JICKTPOHHOM TUIOIAIKH

16.TexHOI0THsI OTBETOB HAa KABEP3HBIE BOIIPOCHI

17.BepOanbHble 1 HeBepOalbHbIE MATTEPHBI CAMOIIPE3CHTAIIMN B KOHTEKCTE
MyOJUYHOTO BBICTYIUICHUS

18.TexHOIOTHH MPE3CHTAIIMH B CUCTEME JICIIOBBIX KOMMYHHUKAITUI
19.Crpareruu u TAKTUKHA CAaMOTIPE3CHTAIMU B AEJIOBOW KOMMYHHKAIIUN
20..BHenpenne OpraHM3allMOHHOTO KOH(DIMKT-MEHEIKMEHTa B CHUCTEMY
CTPATETUYECKOTO YIIPABIICHUS

21.ConpoTuBiieHHE TME€pCOHATa HOBOBBEJCHUSM KaK OpraHU3allMOHHBIN
KOH(IIUKT:

22.JInaHOCTHBIE PECYpChl YIPABJICHUS OPTaHNU3aAIOHHBIM KOH(DINKTOM

Bonpochl U151 yCTHOT0/IHCHbMEHHOT0 0NPOoca

Paznen nucunInHbI

Bonpocsl

TeopeTnyeckne OCHOBBI
JIETTOBBIX
KOMMYHUKAIUW U
JTOKYMEHTO000pOoTa

I.Ilenn penoBeiX KOoMMyHUKauuil. [IpuoputeTsl 1eneil B AEIOBBIX
KOMMYHUKAaIUSIX.

2.VcTopuueckuii acekT GopMUPOBaHUSI TETOBBIX KOMMYHHUKAIIUM.
3.IToaxoael k kommyHukanuu. Teopus Y. Kymu.

4.OCHOBHBIE PJIEMEHTHl KOMMYHUKAIIMOHHOTO MPOIEcca: OTIPABUTENb,
MoJIy4aTesb, COOOIICHUE, KaHal IPSIMOM CBSI3U, KaHaJl 0OpaTHOM CBSI3U.
5.Bugsl coobuienuii. Busl kaHaIOB psiMOM 1 OOpaTHOM CBS3H.
6.0Tanbl KOMMYHHMKAIIMOHHOTO  Mpollecca:  3apoXkKIACHUE  HICH,
KOJMPOBaHUE, BEIOOP KaHAIa, IEKOIUPOBAHUE.

7.MaccoBble KOMMYHHUKalMM. BHENTHKME U BHYTPEHHHE KOMMYHHUKAITUH.
8.®opmasibHbIe W HedopMaidbHbIE KOMMYyHHUKaluu. BepOanbHble U
HeBepOaIbHbIE KOMMYHUKAIIMH.

9.KoOMMyHHKallu¥d 1O YPOBHSM YyIOpaBJICHUS B  OpraHU3allUU:
BEPTUKAJIbHBIC, TOPU3OHTAIbHBIE, TUArOHATIbHbIC.

10.JIuneliHbIe MOJIETTM KOMMYHUKAIIHH.

11.Mogens K. lllennona u ¥Y.Yusepa.

12.Mogens I'. Jlaccyanna.

13.Henuueitaple Moaenn kommyHuKauu. Moaens T. Herokomo0a.
14.06beMHBIE  MOaenu KoMMyHUKanuu. JuddysHas wmomens O.
Pomxepca.

15.TloHsiITHE KOMMYHHKAIIMOHHBIX CETEH.

16.Buibl KOMMYHUKAIMOHHBIX CETEH.

17.1enu ¢popMupoBaHusi KOMMYHUKAIIMOHHBIX CETEH.

18.Metoasl popMUpOBaHUS KOMMYHUKAIIMOHHBIX CETEH.

19.XapakTeprCTUKU KOMMYHUKAIMOHHBIX CETEH.
20.1oxkymMeHTO000pOT, METO b (POPMUPOBAHUS U OE30TIACHOTO XPAHEHUS

[InanupoBanue,
OpraHu3anus u
peanu3anus AeJI0BbIX
KOMMYHUKaUU U
JTOKyMEHTO000OopoTa

1. Tumonorust KOMMYHUKAIIMOHHBIX 3P ()EKTOB.

2.92tanbl uccnenoBanus 3p(HEeKToB KOMMYHHUKAIIUH.

3.Knaccuduxkarus 3¢(hekToB KOMMYHUKAIIUH.

4. Teopusa 1. Makkseitna. KoHuenius «mojae3HOCTH U YIOBJIETBOPEHUS
oTpeOHOCTE.

5.CTpyKTypa JMYHOCTH.

12



http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

6. Tunoysoruy JTMYHOCTH.

7.TpancakTHbIi aHanu3 O. bepHa.

8.Tumnonorus AenoBbIX KauecTB TuyHoCcTH. KauecTBa, ciocoOCcTByIOMIME
3¢ PeKTUBHON KOMMYHUKALINH.

9.1loBeaeHune TMYHOCTU B MPOIECCE JIETOBOTO OOIICHUS.

10.lenn MEXITMYHOCTHBIX KOMMYHHKAIUN.

11.KoMMyHHMKaIlMOHHBIE CTUIIN.

12. KommynukannonHas pemerka Tomaca - Knnmana.
13.CutyaninoHHOE MPUMEHEHUE KOMMYHUKAIIMOHHBIX CTUJIECH.

14. KoMMyHHMKaTHBHBIE YCTaHOBKH.

15.Kanasipl BOCIpUATHS: ayIHAJIbHBIN, BU3yaJbHbI, KHHECTETUUYECKU,
JUTUTAIBHBIA. YPOBHA KOMMYHUKALIAM.

16.HeBepbanbHass KOMMyHUKaLUS.

17.baprepsl 3¢ dhekTuBHOM KOMMyHUKaluu. Buibl 0apbepoB.
18.IIpaBriia KOMMYHHMKALIAH.

19.HeoOxoaumMoCTh MpaBUIbHOTO (OPMYIHPOBAHUSL BOMPOCOB. .Buabl
BorpocoB. [IpaBuna addekTuBHON pabOTHI C BOPOCAMHU.

20.Henmn BocipusTrs HH(OPMALIIH.

21.TexHuka akTUBHOT'O CJTYIIAHUSI.

22.006patHas cBs3b. Buasl 06paTHoi cBsi3u. [IpaBuiia o6paTHOI cBsI3U

23.YCTHBIE U NUCbMEHHBIE JAEIOBbIE KOMMYHUKAIIUU.

24 JlenoBas Gecepa: €M, MOJATOTOBKA, PEe3yJIbTAT ACTIOBOM Oecebl.
25.1lonsiTve CcoOBELIaHWSI B OpPraHW3AIMH, ATalbl MOATOTOBKH, PO
YYaCTHUKOB COBEILIAHUS.

26.ITonatre, BuUABI, 3Tambl MYyOJUYHBIX BBICTYIUICHUM, ITyOJIMYHBIX
BBICTYTUICHHUH, Tambl MyOJIMYHOTO BBICTYIIJICHUS.

27 Ilonatue  mpe3eHTanuu. HeoOXoAMMOCTh  Mpe3eHTAllUd B
COBPEMEHHBIX OPraHU3alMOHHBIX YCIOBUSAX.

28.IToaroroBka, 3Tamsl, npaBuia 3pPEeKTUBHON Mpe3eHTAIIUN
29.Camonpe3eHTralus.

30.IToHATHE MEKKYITHTYPHOH KOMMYHHKAIIMH, OCOOCHHOCTH MEKKYIbTYPHOU
KOMMYHUKAIIUH.

31.Ilonarne opraHuzanMoHHOr0 KoHGpauKTa. CTaguu  pa3BUTHA
KOH(DIIHKTA.

32.Buapl KOHQIUKTOB.

33.Kondmukt kak opma mposiBJICHUS HETATUBHONW OOpaTHOMN CBSI3H.
34.CTpyKTypHBIE METO/IBI YIIPaBICHUS KOHPIUKTAMHU.
35.MeXITUIHOCTHBIC METOIbI YIIPaBICHUS KOH(MIUKTAMH.

3agaHus 1J1 TECTHPOBAHMSA 10 THCHHUIJIHHE 115 OleHKH ¢(pOPMHUPOBAHHOCTH KOMIeTeHuii (Min
20, max 50 + cepiky Ha IUOC ¢ recramu) https://Ims2.sseu.ru/course/index.php?categoryid=1805

OcHoBHas [EJIb KOMMYHUKAIITMOHHOI'O IIPOIECCa - 9TO:
oOecrieueHre MOHUMAHHMS I/IH(1)OpMaI_II/II/I
npeaoCTaBJICHUC HCO6XOI[I/IMBIX JaHHBIX

HU3MCHCHUC MMOBEACHUS T1OJIYTaTCIIA

JIOKyMEHTOO000POT — 3TO:

ABUKCHUC NOKYMCHTOB B OpraHU3aliiki € MOMCHTA HUX CO3JaHHUA WKW TOJYYCHHSA OO 3aBCPUICHHUA
HCIIOJIHCHUSA WJIN OTIIPAaBKU
BU/J FOC}’I[B.pCTBCHHOI\/'I, MYHHHHHaHBHOﬁ, HaquOﬁ, KOMMCp‘-ICCKOﬁ u HCKOMMep‘-ICCKOI\/'I ACATCIBHOCTHU
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3TO CHCTEMAa CTAaHAaPTOB MO MH(POPMAINK, OUOINOTEYHOMY M M3/1aTEICKOMY JeITy

MOOWIIBHOE MPHUIOKEHHE buTprukc24 MOXKHO HCIIONB30BaTh B YCTPOHCTBAX:
iPhone

iPad

Android

Kommynukanmst Ha muoniaake Z00M OTHOCATCS K KOMMYHHKAILIAU:
Ha udpoBoii mrardopme

Ha 0a30BO# TIaThopme

HE HOJUIeKUT Kiaccupukanuu

AOcTparupoBanue, ujeanu3alys COLUAIbHBIX CUCTEM U MX NPUMEHEHUE B KOMIUIEKCE C JIPYrUMU
JUCLMIUIMHAMU - 3TO:

MIPOrHO3UPOBAHUE

MO/IETUPOBAHUE

IIPOEKTUPOBAHHE

[Tomexw mpu OTIIPaBKe WM MTPHEME COOOIICHHS - ATO:
MMPETATCTBUA

O6apbrepbl

0COOEHHOCTH KOMMYHHKAIIUU

Baprepsl, cBsi3aHHBIE € TIOJIOM, BO3PACTOM, Pa3IMYMEM B COI[MAIBHBIX POJISX U OTHOLIEHUSX - 3TO:
MICUXOJIOTHYECKHE Oapbephl

TEXHUYECKUE Oapbepbl

collMaibHbIE Oapbephl

Uro M3 MepevncIIeHHOTO HIDKE HE OTHOCHTCS K mpaBmiiaM 3(h(EeKTUBHOW KOMMYHUKAITUH:+TOBOPHTH
HY)XHO O4Y€Hb OBICTPO

COOOIICHNE BBICTPAUBATh B JIOTHUECKON TOCIEI0BATEIEHOCTH

HeBepOaTbHBIE CUTHAIIBI IOJDKHBI TIOIaBATHCSI KOHTPOJTIO

Kakoif u3 KOH(IUKTOB BO3HMKaeT B pe3yiabTaTe MNPEAbSBICHUS TPeOOBaHUM, MPOTUBOpEUAILIUX
MPUHIIUIIAM U )KU3HEHHBIM IIEHHOCTSIM YeJIOBeKa

BHYTPUJIMYHOCTHBIA KOHPIUKT

MEXJIMYHOCTHBIN KOH(IUKT

JUYHOCTHO-TPYINIOBOI KOH(PIUKT

MEXTIPYIIOBON KOH(PIUKT

W3yueHue 3arpocoB U 0’KUAAHUN yUaCTHUKOB KOMMYHHMKAIIMOHHOT'O MPOLIEcca IPOUCXOIUT:
Ha JIOKOMMYHUKaTUBHOM (haze

KOMMYHHUKAaTUBHOH (a3e

MOCJIEKOMMYHUKAaTUBHOM (haze

WNudopmariusi, 3aK0IMPOBaHHAS C TIOMOIIHIO CUMBOJIOB - 3TO:
KaHaJl

cooO1ieHne

oOpaTHas CBsI3b

B 06beme 1okyMeHTO000pOTa CiaelyeT YUUThIBATh:

BCE BXOJAIIME W HUCXOIAIIME JOKYMEHTBHI 3a OIPEICIICHHBIM IEpUOJ BPEMEHU BCE BHYTPEHHHUE
JOKYMEHTBI U BCE KOIIUU 32 OIIPENIEIICHHBIN IEpUO]] BpEMEHHU

BCE€ BXOJSLIUE U UCXOIAIINE JOKYMEHTBI 3a ONPEAEIICHHBIN IEPHO] BPEMEHN
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BCE BXOJIINE, UCXOMAIIUE U BHYTPEHHHUE JOKYMEHTBI, a TAK)KE BCE KOIIMU 3a OIPEIEICHHBIN IIEpUOL
BPEMEHU

['maBHOE MpaBUIIO OpraHU3alry JOKyMEHTO000pOTa — 3TO:

CTaOMJIbHBIA MapIIPYyT ABMOKEHHS, KOTOPBI 3aBUCHT OT COCTaBa M COJICP)KAHUS JOKYMEHTOB U OT
MPUHATON B OPraHU3AIMH TEXHOJIOTHH padoT ¢ TOKYMEHTaMHU

OTEpPaTUBHOE TPOXOXKACHUWE JOKYMEHTa 10 Haubojiee KOPOTKOMY M TPSAMOMY Mapuipyry ¢
HaUMEHBIIMMHU 3aTpaTaMHi BpEMEHU

CTEPEOTHUIIHbIE MAapIIPYThl JBM)KEHUS CBOICTBEHHbBIE BXOJALIMM JOKYMEHTaM C HaWMEHbIIMMU
3aTpaTaMH BpEMEHU

YUTo HE BXOAUT B MOATOTOBKY K IIEPErOBOPaM:
aHaJIn3 MpoOIeMbl

IUTAHUPOBAHUE [IEPErOBOPOB

(dhopMupoOBaHUE SMOIIMOHATHHOTO HAMPSKEHUS

DTUKET TeJePOHHBIX Pa3TOBOPOB OA3UPYETCST HA OCHOBE:!
MPaBOBBIX HOPM

COIMATBHO-TICUXO0JIOTHYECKUX TPEOOBaHUI

TpaJuLi

JlenoBoil TeaepoHHBIN pa3roBOp UMEET YPOBHHU:
BepOATBHBIN
HeBepOATHHBIN

UeM BHEITHE OTIMYACTCS POESKT JIOKYMEHTA OT €r0 OKOHYATEIIBHOTO BapraHTa?

HA/IITUCBIO «IIPOEKT» B BEPXHEM TOJIE CIIPaBa

MPOEKT He 00s13aTesIbHO 0(POPMIIATE B TakoM ke popMe, Kak OyIymuii JOKYMEHT, TOCTATOYHO CaAMOTO
TEKCTa

MPOEKT 0OPMIIIETCS Ha CIICIIMAILHOM OJIaHKE

[Ipu mpoBeaeHNM Mpe3eHTaIii OCHOBHOE BHUMAaHHUE HEOOXO0IUMO Y/ICIHTh:
MPOIIECCY YIOIIEHUS U CO3aHusI XOPOIIIET0 HACTPOCHUS

TOMY, 4TOOBI pa3Mep MOMEIIECHHS COOTBETCTBOBAJ YHCITY TPUTJIAIIICHHBIX
TOMY, YTOOBI HAJIQJUTh IUAJIOT C IOTCHIIMAIbHBIMU KIIMEHTAMH
MY3BIKQJIbLHOMY COIPOBOXKICHUIO TIPE3ECHTAIIUN

JluzaitHepckue mpueMbl (OPMUPOBAHHS WMUKA, BKIIOYAKOIIUE CO3JAHHUE YIAKOBKH, O(OpMIICHHE
BUTPHH, pa3pabOTKy MakeTOB OOBSBICHHUI COCTaBIISIOT:

BepOaJIbHBIC CPEJICTBA CO3/IaHUS HMHUIKA

PR-meponpusitus

BU3YaJIbHBIC CPEJICTBA CO3JIaHUS UMUIKA

HO6yI[I/ITB K BBIIIOJIHCHHUIO HOPM M IIPABHJI U pa3aACICHUTIO LIGHHOCTEH MO>KHO MOCTaBUB:
JIMYHYIO 1€JIb KOMMYHHUKAIIUU

OpraHru3allMOHHYIO 1I€JIb KOMMYHUKAalIUU

COBMCCTHYIO LICJIb KOMMYHUKAIIUN

HpI/IO6peTeHI/Ie HaBBIKOB JIJI1 B3aMOICHCTBUS B O6IJ.[€CTBC pPCAIN3YCT:
JIn4Has 0ejib KOMMYHUKaAIUU

OpraHu3anvoHHad 1CJib KOMMYHUKalIUU

COBMCCTHas 1OCJIb

Yro u3 NEPCUNCIICHHOTO HUKC HC OTHOCUTCA K 0COOEHHOCTSAM MEKJIMYHOCTHBIX KOMMYHHKaHHﬁZ
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BBICOKAsi CKOPOCTb Mepeiaun
OTrpaHMuEHUs IPU BbIOOPE KaHaja
OombIrast cB0601a Mpu GOPMYITUPOBAHUN COOOIIECHUS

OcHoBoit HU3MCPCHUMA MEKIIMIHOCTHOM KOMMYHUKaAIIUU SABJIACTCA:
OTKPBITOCTb B KOMMYHHKAIIUN U aICKBATHOCTDH OGp&THOfI CBA3U
OTKPBITOCTb B KOMMYHHKAIIUN U YPOBCHb SMOITHMOHAJILHOT'O MHTCIIJICKTA
OTpaHNUYCHHOCTb B KOMMYHHKAIIUN U aICKBATHOCTDH O6paTHOfI CBiA3U

Yto sBaAETCA 0COOCHHOCTBIO MMPUMCHCHHUS KOMMYHUKAIIUOHHOT'O CTUJIA:
CUTYallTUOHHOC NPUMCHCHUC, OTCYTCTBHUC CAMHCTBCHHOI'O HACAJIbBHOI'O CTUIIA
IMOCTOSIHHOC IMPUMCHCHHUEC, HATMINEC CAMHCTBCHHOI'O HACAJIbHOI'O CTHUJIA
IMOCTOSIHHOC IMPUMCHCHUEC, ITIOBEACHUYCCKASA BAPpUATUBHOCTDb

[To3uTuBHYI0 0OpaTHYIO CBSI3b CIEAYET UCIIOJIb30BATh:
JUISL BBIPQ)KEHUS IMOLIUI

JUIS U3MEHEHUSI HEeXKeJIaTeIbHOTO IOBEICHUS

JUIS IPU3HAHUS JOCTH)KEHUS

Crunp "3aMmblkaHue B cebe" moapa3zymMeBaer:

BBICOKYIO OTKPBITOCTh KOMMYHHKAIIUHU, HU3KYIO aJIEKBaTHOCTh OOPAaTHOI CBSI3U
HU3KYIO OTKPBITOCTh KOMMYHHKAIINH, BHICOKYIO aJIeKBATHOCTh OOpaTHOM CBS3U
CPEIHIOI0 OTKPBITOCTh KOMMYHUKAIIMH, CPETHIOIO aJIEKBATHOCTh OOPATHOM CBS3U

B stan "yrouHeHne" TEXHUKM aKTUBHOTO CIYIIAHUSI BXOJIUT:
MoJIIEp>KaHNe KOHTAKTa riia3

MooIpeHne codbeceTHNKa BHICKA3aThCs

OTpaKCHHE YYBCTB coOeceTHUKA

[To3uTuBHYIO OOpAaTHYIO CBSI3b CIEAYET UCIIOIb30BATh:
JUIS BBIPQ)KEHUS IMOLIUI

JUIS U3MEHEHUSI HEeXKEJaTeIbHOTO TIOBEICHUS

JUIS IPU3HAHUS JOCTH)KECHUS

IMpakruueckue 3agaun (Min 20, max 50 + ccepliky Ha IUOC ¢ 2/1eKTPOHHBIM H3TAHHEM, €CJIH
HuMeeTcsi)

Pazpen nucnumianebl |3agadu
[InanupoBanue, TAA1
OpraHu3aius u 1.Pa3zpaboTka Moieseit 1eTOBbIX KOMMYHUKAITUN
peanu3anus AeJI0BbIX 2.0060CHOBaHUE KITIOYEBBIX KPUTEPHUEB MYOIUYHBIX BHICTYILIICHUI
KOMMYHUKaIUU U 3.000cHOBaHKE BBIOOPA CUCTEMBI DIIEKTPOHHOTO JIOKYMEHTO000pOTa
JOKyMEHT000opoTa
TAA2
1. Toxnax ¢ mpe3eHTauen no qucuuruimie Jlenosbie KOMMYHUKALIUY | 0,
pa3pabaTbIBacTCs COTJIaCHO TeMaM MPUKPEIIEHHOTO (haiia.

6.5. OeHOYHbIe MATEPUAJBI A/ MPOMEKYTOYHOI aTTeCcTalluu

DoH BONPOCOB /I NPOBECHUS MPOMEKYTOYHOI0 KOHTPOJIsI B (hopme 3auera

Pazges nucuuminebl |Bonpocsl

TeOpeTI/I‘{CCKI/IC OCHOBBI I.BI/IILLI JACITOBBIX KOMMYHI/IKaHI/Iﬁ
JACITOBBIX 2.BHemnue u BHYTPCHHHUC KOMMYHUKAIIUH
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KOMMYHHUKAIUU U 3.BinsiHME BHEIIHEN cpelibl HA KOMMYHUKAIIMOHHBIE ITPOLIECCH] B
JOKyMEHTOO0OopoTa OpraHu3aIun

4 Monens Jlaccyana

5.Mopaens lllenHona-Yusepa

6.Monens T. Herokomba

7. Teopus 1. Makkseiiia

8. Muddy3nas monens D. Pomkepca

99Tansl KOMMYHUKALIMOHHOTO Ipoliecca

10.251eMeHThl KOMMYHUKAIIHOHHOTO MpoIiecca

11.®opmanbHble KOMMYHUKAUU B OM3HEC-CpEe
12.HedopmanbHble KOMMYHHKAIIMHA B OPTaHU3AIlUH

13.Cnoco0b1 HeBepOATbHBIX KOMMYHUKAITHHA

14. KoMMyHUKallMOHHBIE CTUIIH

15.I1paBuna 3 PeKTUBHBIX KOMMYHHUKALIUH

16.PoneBoii acieKT B KOMMYHUKAIUAX

17.Ponb nnpopmaniiy B KOMMYHUKAIIMOHHOM IIPOLIECCe
18.KoMMyHHKalIMK ¥ SMOLIMOHAJIbHBIN UHTEIIEKT

19. Metoasl popmupoBanus MUGPOBOTO JOKYMEHTOO000POTA

20 Xapaktepuctuka 1udpoBbIX MIaTGOPM OCYIIECTBICHHS JIETOBBIX

KOMMYHUKaIUH
[InanupoBanue, 1.ITleperoBopsl kak (hopMa JeT0BbIX KOMMYHUKALIUN
opraHu3anus u 2.0co6enHoctu TeneoHHbIX IEPErOBOPOB
peanu3anus 1eI0BbIX 3. Bunsi Boripocos. IIpaBuia addexruBHON paboThI € BoIpocaMu
KOMMYHHKaIUU 1 4. Iludpossie m1aTGopmbl OCYILIECTBICHHS I€TOBBIX KOMMYHHKAI B
JTOKYMEHTO000pOTa OpraHu3aIuu

5.IToAroToBKa K BHICTYIIJIEHUIO

6.2T1anbl BRICTYIICHUS

7.Buasl v npaBuiia oOpaTHOM CBSI3H B ICTIOBOM KOMMYHUKAITUU
8.IloaroToBKa M MpOBEICHUE MPE3CHTALINN

9. O6paboTKa M HCTOJIB30BaHUE TOKYMEHTOO00POTa OpraHu3aIlyH,
MpUMeHeHHE HU(POBBIX TEXHOJIOTUU

10.KomMmmyHukanmorHast GyHKITUS caiiTa KOMIIAaHUN
11.CutyaninoHHOE MPUMEHEHUE KOMMYHUKAIMOHHBIX CTUJIEH
12.291eMeHThl KOHCTPYKTUBHOW KOMMYHUKAIUU

13.TexHuka akTUBHOTO CIyLIAHUS

14.Vicnonp30BaHue ayAHaabHBIX U BU3YAJIbHBIX 3P (EKTOB B MPE3EHTALIUN
15. Bunbl kaHAIOB IPSIMOM U OOPAaTHOM CBSI3U

16.JIuHeiiHbIE U HETMHEWHBIE MOJIENTA KOMMYHUKAIUH.
17.1ToaroToBKa AEJIOBBIX IIEPETOBOPOB

18. [loaBeAeHNE UTOTOB IETOBBIX IEPETOBOPOB
19.Knaccuduxanus 3ppekToB KOMMYHUKAITUU

20.Metob1 hopMHupOBaHUS KOMMYHUKAITMOHHBIX CETEH
21.XapaKkTepuCTUKU KOMMYHUKALIMOHHBIX CETEH

22. MexXKynbTYpHBIE A€TOBbIE KOMMYHUKAIINH, HU(POBBIE TEXHOJIOTUU U
CPElICTBA UX OCYLIECTBIICHUS

23.Yupasnenue KOHGIUKTOM

24. Dtansl pa3BUTHsI KOHPIUKTA

25.JInyHOCTHBIE aCMIEKTHI JEIOBBIX KOMMYHUKAITUN
26.MeXTMYHOCTHBIE JeJI0BbIE KOMMYHUKALIUH

27.CTpyKTYpHBIE METOIbI YIIPaBIEHUS KOHOIUKTOM

6.6. Ll kaapl 1 KPpUTEPUH OLIEHUBAHMSA N0 (popMaM TeKyLIero KOHTPOJIS M MPOMeKYTOYHOM
arTecTanuu
IIIkana ¥ KPpUTEPUH OLICHHBAHUSA
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Ounenka Kpurtepun oneHnBanus 1JIsi MEPONPHUATHI KOHTPOJISI ¢ IPMMEHEeHHeM
2-X 0aJ1JIbHOI CHCTEMBbI

«32a4YTEHO» VK-4, OIIK-1

«He 32YTeHO0» PesynbraTel 00ydenus He c(opMUPOBAHBI HA IOPOTOBOM YPOBHE
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