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Conep:xanue (pabouasi nporpamMma)

Mecto nucuuniannbl B crpykrype Ol

[Tnanupyemsble pe3yabTaThl 00yUEHHs 10 TUCIHUIUTMHE, 00€CIICUNBAIOIINE JOCTHKECHHIE
IUTAHUPYEMBIX PEe3yJIbTaTOB 00YUEHHUS [10 MPOTrpamMme

O6wem u Bubl yueOHOH paboThI
ConepikaHue AUCHUTIITHHBI
MarepHranbHO-TEXHUUECKOE U YIeOHO-METOANYECKOe 00eCTIeYeHNE I CIIUTLTHBI

q)OH[[ OLCHOYHBIX CPCACTB 1O AUCHUIIIINHE

Crp.



[lenpto  wm3yueHHWss OUCHMIUIMHBI  sABIsieTcd  (OPMUPOBAHME  PE3yJbTaTOB  OOy4YECHMS,
o0ecreynBaoIUX JOCTIKEHHUE UTAHUPYEMbIX PE3Yy/IbTaTOB OCBOSHHS 00pa30BaTeIbHOM MPOrpaMMBbI.

1. MecTo tucuuniuebl B crpykrype OIT

Juctumuimaa MapkeTHHT IUQPOBBIX YCIYT BXOJUT B 00sA3aTelIbHYIO YacTh OJoKa
b1. ductunauasr (Momgyn)

[TpenmecTBytonue MUCHUTUIMHBI IO CBSA3SIM KoMrieTeHIui: OCHOBBI IU(POBOTO MapKETHHTA,
[TakeTs! oducHBIX porpamM, TexHoTOTHH TUPPOBOK IKOHOMUKH

[Tocnenyroiye TUCHUILTAHBI IO CBS35IM KOMIIETCHIIMM: AHAIN3 TaHHBIX U CKBO3HAsI aHAJIMTHKA,
ITonckoBBIE MAapKETHHT U MApKETHUHT B COITMAIBHBIX CeTAX, [lmaHupoBanue u pa3paboTka peKIIaMHBIX
kammanuid, CoObITHIHBIA MapkeTwHr, HBeHT TtexHomoruu, ComMambHO- STUYSCKUN MApKETHHT,
MoaenupoBaHue U TPOTHO3UPOBAHNE MAPKETUHIOBOM JIEATEIIbHOCTH

2. [lnanupyemblie pe3ybTaThl 00y4eHHs M0 JUCHMILUIMHE, 00eceYnBAKOIIME TOCTHKEHUE
IUVIAHUPYEMBbIX Pe3yJbTAaTOB 00yUYeHHUs 10 MPporpaMmme

WN3yuenne nmucuuruimHbl MapKeTUHT LUQPOBBIX YCIYr B 00pa3oBaTEeNbHON MpPOrpaMme
HampaBJIeHO Ha (YOPMHUPOBAHKE Y O0YUAIOIINXCA CIEIYIOIIMX KOMIETCHIIUNA:
Oo6menpodeccuonanbubie komnerenuuu (OIIK):
OIIK-8 - CriocoOGeH moHuMaTh MPUHIUIBL PA0OTHI COBPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTHIA 1
MCIIOJIb30BATh UX JUISI PEIICHUS 3a]1a4 MPo(ecCHOHAIBHOMN e TEeIbHOCTH

ITnanupyemslie |[lanupyemble pe3y/ibTaThl 00y4eHHs MO AUCHUIINHE

pe3yJIbTaThl

oOyueHus 1o

IIporpaMme

OIIK-8 OIIK-8.1: 3naTs: OIIK-8.2: YMmerTs: OIIK-8.3: BraneTts (MMeTh

HAaBBIKH):

MIPUHLIMIIBI pabOThI MPUMEHSTH TPUHIIUIIBI HaBbIKaMU IPUMEHEHUs
COBPEMEHHBIX paboThl COBPEMEHHBIX COBPEMEHHBIX
MH(OPMALIMOHHBIX MH(OPMaLMOHHBIX MH(OPMaLMOHHBIX
TEXHOJIOTUM U TEXHOJIOTUHN U TEXHOJIOTUM I
MCIOJIb30BaTh UX IS MCIIOJIb30BaTh UX IS MCIIOJIb30BaHUS UX B PEIICHUU
pelieHns 3a1aq peleHus 3a1aq 3aj71a4 NpoQecCuOHANTbHOM
npogecCuoHaIbHON npoQeCCHOHAIBLHON JIeATeTbHOCTH
CEPBHUCHOU IE€ATEIBHOCTU |CEPBUCHOMN AESATEIbHOCTU

IIpogeccnonanbubie komnerenuuu (I1K):
ITK-7 - CiocoGeH K MpoBeACHUIO PabOT MO pealn3aluu CTpaTeruu NpoABHKEHUS B
1H(OPMaIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM cetn "MHTepHer”

IInanupyemsle |Ilnanupyemsblie pe3yJbTaThl 00y4eHHs MO JUCHHUIINHE

pe3yNbTaThl

o0OyueHus 1o

IIporpaMme

[K-7 [TIK-7.1: 3nars: [1K-7.2: YmeTs: [1K-7.3: Bnanets (UMeTh

HAaBBIKH):

CIOCOOBI MPOBEACHUS MIPOBOAUTH PabOTHI 1O HaBbIKaMU MPOBEACHUS paboT
paboT no peanu3zanuu peann3anuy CTpaTeruu 0 pean3aluy CTpaTeruu
CTpaTeTHH MPOABIKEHHSI |TIPOJIBUKCHHUS B MIPO/IBIKEHHS B
B UH(OPMALIMOHHO- UH(POPMAIMOHHO- MH(POPMAIMOHHO-
TEJIEeKOMMYHUKALIMOHHON |T€IEeKOMMYHUKAIIMOHHOW  |TEJIEKOMMYHHMKAI[MOHHOMN CeTH
cetd "HTepHeT" cetn "MHTepHer" "NnTepuer”

ITK-8 - Cioco6eH KOppeKTUPOBATh CTPATETUH MPOIBHIKCHUS

[Inanupyemsle ([lmaHupyemblie pe3yJibTaThl 00yUYeHUS MO TUCHHUIIINHE
pe3yabTaThl
0o0y4eHHs 10




porpamMme

I1K-8

T1K-8.1: 3Harts:

[1IK-8.2: YMeTs:

[T1K-8.3: Baagets (MMeTh
HaBBIKH):

CIOCOOBI KOPPEKTHPOBKH
CTPaTErHu MPOJIBIKCHUSI

KOPPEKTUPOBATh CTPATETUU
MPOJIBUKCHHS

HaBbIKaMU KOPPEKTUPOBKU
CTpaTeruil NpoBUKEHUS

[1K-6 - CriocoOeH ocyiiecTBIsATh HOJ00P KaHAIOB MPOABHKEHUS U (OPMUPOBATH CUCTEMY IOKa3aTesen

5 EKTUBHOCTH MPOABIKEHHSI B MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn "MnTepHer”
ITnanupyemsie |[laHupyemble pe3yabTaThbl 00y4eHUs MO AUCHUTLINHE

pe3ybTaThI

00y4eHHs 10

porpamMme

[1K-6 [1IK-6.1: 3uars: [1K-6.2: YMmeTs: I1K-6.3: Bragets (MMeTh

HaBBIKH):

0COOEHHOCTH To100pa
KaHAJIOB MPOJIBIKEHUS U
(hOpMHUPOBAHKS CHCTEMBI

nokasarelieu

a¢ddexTuBHOCTH
MIPOJIBMKCHUS B
nH(pOpPMaIMOHHO-
TEJIEKOMMYHHUKAMOHHOU

cetu "NHtepuer"

OCYIIECTBIISATH OJI00D
KaHAJIOB MPOJIBHKEHUS U
dbopMHUPOBATH CUCTEMY
IIOKa3aTesIen

s exTuBHOCTH
MIPOJIBHKCHHSI B
nH(pOpMaIMOHHO-
TEJIEKOMMYHUKAI[UOHHON
cetu "Untepner"

HaBBbIKaMU M0J00pa KaHAJIOB
MIPOJBIDKEHUS U
(bopMHpPOBaHUS CUCTEMBI
nokasaresnei 3 (HEeKTUBHOCTH
IPO/IBUKEHUS B
MH(}OPMaLIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON CETH
"UnTepuer”

3. O0beM U BHABI Y4eOHO# padoThI
VY4eOHBIM IIJIaHOM IIPelyCMaTPUBAOTCS CIEAYIOIINE BUAbI YUeOHOH paboThl O AUCHUILIUHE:

Ounas ¢popma o0yueHus

Buabl yueOHol padoThI

Bcero gac/ 3.e.

Cem 5
KonrakTHas paboTa, B TOM YHUCIIE: 36.15/1
3aHATHA NEKIINOHHOIO TUIIA 18/0.5
3aHATHS CEMUHAPCKOTO TUTIA 18/0.5
WupuBuayanpHas koHTakTHas padota (MKP) 0.15/0
CamocrosTenbHas paboTa: 17.85/0.5
[TpoMexkyTouHast aTTecTanus 18/0.5
Bun npomeXyTo4HON aTTecTaluu:
3auer 3ay
O6m1ast TpyoeMKocTh (00beM yacTu 00pa3oBaTeIbHON
nporpamMmsl): Yacel 72
3aueTHbIE €AUHULBI 2

3a04Has popma

Buabl yueOHol padoThI

Bcero gac/ 3.e.

Cem 6
KonrakTtHas pabota, B TOM 4ucIie: 4.15/0.12
3aHATHUA NEKIIUOHHOIO TUIIA 2/0.06
3aHsTHsI CEMUHAPCKOr0 THIIA 2/0.06
WupuBunyanpHas koHTakTHas padota (KP) 0.15/0
CamocTosiTenpHas pabora: 49.85/1.38
IIpoMexyTouHas aTTecTalus 18/0.5
Bua npomexxyTouHOM aTTecTaluu:
3auer 3au
O6m1ast Tpy10eMKOCTh (00beM YacTi 00pa3oBaTeIbHON
nporpaMmsl): Yachl 72
3ayeTHbIe €UHULIE] 2




4. Conep:kaHue THCHUILINHBI

4.1. Pazoenvbt, memul OuCUUNTIUHBL U 6UObL 3AHAMUIL:
Temaruueckuil TIaH TUCIUTUIMHB MapKeTUHT HU(GPOBBIX YCIYT MPEACTABICH B TAOIHIIC.

Pa3nennbl, TeMbl JMCUMILIMHBI U BU/IbI 3aHATHI
Ounas popma o0yueHust

/o

KonTakTHasi padora

HauMeHnoBanue TeMbl
(pa3zaesia) IMCUMILIUHBI

3anaTus
CEMHHAPCKOI0

Jleknun

HUKP

3aHATUA

I'KP

CamocrosTeJbHas
padora

Iliianupyembie
pe3yJbTaThl
00yueHus B

COOTHOIIEHUH C

pe3yJbTaTamMu
o0y4yeHus MO

o0pa3oBaTe/iLHOI
nporpaMmme

BBenenue B MapkeTHHT
U (ppoBBIX yCIIyT

7,85

OIIK-8.1, OIIK-8.2,
OIIK-8.3, TIK-7.1,
I1K-7.2, IIK-7.3, IIK
-8.1, I1K-8.2, TIK-
8.3, IIK-6.1, IIK-
6.2, I1K-6.3

Oco0OeHHOCTH MapKEeTHHTa
U (ppOBBIX yCIIyT

12

15

10

OIIK-8.1, OIIK-8.2,
OIIK-8.3, TIK-7.1,
[1K-7.2, IIK-7.3, I[IK
-8.1, I1K-8.2, TIK-
8.3, IIK-6.1, IIK-
6.2, I1K-6.3

KoHTposnb

18

Hroro

18 |

18 | 0.15 |

| 17.85

3a04Has (popma

No

/o

KonTakTHast padora

HaumeHoBaHue TeMbI
(pa3nena) QM CHUIINHbBI

3anarus
CeMHHAPCKOro
THIA

Jleknuu

HUKP

MpakTy.
3aHATHA

I'KP

CamocrosiTeJbHAs
paGora

ILnanupyemsle
pe3yJIbTaThl
00yueHus B

COOTHOIIICHUH C

pe3yJbTaTaMu
o0y4eHus 1o

o0pa3oBaTe/IbHOM
nporpamme

BBenenue B MapKeTHHT
U (ppOBBIX yCIyT

OIIK-8.1, OIIK-8.2,
OIIK-8.3, TIK-7.1,
I1K-7.2, IIK-7.3, I[IK
-8.1, I1K-8.2, TIK-
8.3, [IK-6.1, I1K-
6.2, I1K-6.3

OcoOeHHOCTH MapKEeTHHTa
U (ppOBBIX yCIIyT

39,85

OI1K-8.1, OTIK-8.2,
OIIK-8.3, TTK-7.1,
TK-7.2, TIK-7.3, TIK
-8.1, ITK-8.2, TTK-
8.3, ITK-6.1, ITK-
6.2, [IK-6.3

KoHnTposnb

18

HTroro

2_|

2 | 0.15 |

| 49.85

4.2 Cooepiicanue pazoenos u mem




4.2.1 KonTakTHasi padora

TemaTnka 3aHATHI JeKIITHOHHOI0 THIIA

HaumeHoBaHNe TeMbI

Bun 3ansitus

Neni/n » | TemaTuka 3aHATHSA JIEKIMOHHOI0 THIIA
(pa3aesia) AMCUUIJIMHBI| JIEKIIMOHHOI0 THIIA
1. JCKIHs CyImHOCTh U MOHATHE U(POBBIX YCIYT
[— [udposble ycayru: 1enu, 3agadu, 6a3oBbie
HaIlpaBJICHUs Pa3BUTHS
JCKIHS OCHOBHBIE COCTABJISIFONINE U(DPOBBIX YCIYT
JCKIHS Krnaccudukanus BugoB nu(poBbIX yCIyr
BBenenue B MapkeTUHT JEKIHs Oco0eHHOCTH OKa3aHus IIUPPOBBIX yCIyT
U (POBBIX YCIYT - Opranu3alOHHbIE OCHOBBI U CTPYKTYypa
1IM(POBBIX YCIYT
JCKIHs BBenenue B MapKeTHHT IIU(PPOBBIX YCIyT
— [IpeanocbuIKM BO3HUKHOBEHUS U OCHOBHBIE
MOHSTUS MAPKETUHTA YCIIYT
OO6nacTy 1 cTpaTeruu MPUMEHEHUS
JIEKINA
MapkeruHra [{Y
2. |Ocobennoctu K KoMMmyHHKaIIMOHHBIE KaHATBl MAPKETHHT
MapKeTHHra Uu(GPOBBIX 1IU(POBBIX YCIYT
yciIyr MapkeTHUHTrOBOE MPOJBUKEHNE HA PHIHKE
JIEKINA
1y
CaiiT kKak UHCTPYMEHT LIU(PPOBOTO
JIEKIHs pyM wapp
MapKeTHHIa
TEKIHS Texnonoruu npusiieueHus B Mapketunre 1Y
JEKIHs KoHTtekcTHas u TapreTuHroBas pexiama
JCKIHS ITouckoBast onTuMu3zanus
Menuiinas pekiiaMa 1 MHCTPYMEHTHI €€
JICKLUS
ONTUMU3AINHI
JCKIHS Pabota ¢ conmanbHBIMU CETSIMU
HMHTEpHET-MOHUTOPUHT U
JICKLUSA

HHTCPHCT-aHAJIMTUKA

*JIeKIMK ¥ WHBIE Y4eOHbIe 3aHATHS, IPeAyCMAaTPUBAIOIINE PEUMYILIECTBEHHYIO Tiepeiady yueOHOl nHpopMaum
Me1arorndeckiMy paOOTHUKaMHU OpraHu3aluy U (WIK) JIMIAaMHU, IPUBJIEKaeMbIMH OpraHM3alyel K pealu3alun
00pa3oBaTeIbHBIX POrPaMM Ha UHBIX YCIOBHUSX, 00YYarOIIMCS

Temaruka 3aHgaTHii cCeMHHA

CKOro Tuma

HaumeHoBaHue TeMbI

Buj 3anarus

Neni/m x5 | TEMATHKA 3aHATHS CEMMHAPCKOI0 THIIA
(pa3aesa) TMCHMILIMHBI| CEMMHAPCKOI0 THIIA
1. npaktuueckoe 3ansitue  |CyImHOCTh M OHATHE MU(PPOBBIX yCIYT
H(POBLIE YCIYTH: LETH, 3a0a4n, 0a30BbIe
MPAKTUYECKOE 3aHITHE udp yeIyra- I > 34l ’
HaIlpaBJIEHUsl Pa3BUTH
OcCHOBHBIE COCTaBIISIIOIINE HU(POBBIX
MPAKTUYCCKOC 3aHATHUC
ycayr
npaktudeckoe 3anatre  |Knaccudukanus BUoB IMPPOBBIX yCIyT
BBenenune B MapKeTHHT
HH(POBBIX yCITyT npaktuyeckoe 3ansitue  |OCoOOEHHOCTH OKa3aHUs MU(PPOBBIX YCIyT
Opranu3zannoOHHbIE OCHOBBI U CTPYKTYpa
MPAKTUYECKOC 3aHATHUC
U (POBBIX YCIYT
npakTH4eckoe 3aHsTHe |BBeneHne B MapKeTHHT ITU(POBBIX YCIyT
[IpeanochuIKKM BO3HUKHOBEHUSI 1 OCHOBHBIE
MPAKTUYECKOC 3aHATHUC
MOHATHSI MAPKETUHTA yCIIyT
OO6nacTy 1 cTpaTeruyl MPUMEHEHHS
MPAKTUYECKOC 3aHATHUEC
Mapketunra Y
2. Ocobennoctu KoMMyHUKaIIMOHHBIE KaHAJIBI MAPKETUHT

MapKeTHHTa U (PPOBHIX

MPAKTUYCCKOC 3aHATHUC

U (ppPOBBIX yCIyT




ClI MapKkeTHHIroBO€ MPOABMKCHIE Ha PHIHKE
yenyr MPAKTUYCCKOC 3aHATHUC P pox p

ny

CaliT KaKk UHCT €HT HHUGPOBOro
HpaKTI/ILIeCKOC 3aHATUC pyM It (bp

MapKEeTHHTa

TexHomorUK NMPUBJICYCHUSI B MAPKETHHTE
HpaKTI/IIIeCKOG 3aHATUC I_[Y

MIPAKTUYECKOE 3aHATHUE KonTtekcrHas n TApPreTUHroBasd pCKjiamMa

MIPAKTUYECKOE 3aHATHUE ITouckoBas OIITUMMH3 Al A

MenuiiHas pekiiaMa 1 HHCTPYMEHTEHI €€

MIPAKTUYECKOE 3aHATHUE
OIITUMH3 Al

IIPaKTUYECCKOC 3aHATHUE Pabora ¢ COIIMaJIbHBIMH CECTAMMU

HMHTEpHET-MOHUTOPUHT U

MIPAKTUYECKOE 3aHATHUE
HHTCPHCT-aHAJIUTUKA

* ceMUHapBbI, IPaKTHYECKNe 3aHATHS, IPAKTUKYMBI, Ja00paTOpHbIE paOOTHI, KOJUIOKBHYMBI 1 HHBIE aHAJIOTUYHBIE
3aHATHUS

HNuas koHTakTHasi padora

[Tpu npoBenenun yueOHbIx 3aHsaTuil CI'OY obOecnieunBaeT pa3BuTHEe y 00ydarolIUXCsl HABBIKOB
KOMaHJIHOW pPabOThl, MEXIMYHOCTHOM KOMMYHMKALIUW, NPUHATHUS pPEUICHUH, JUAEPCKUX KadyecTB
(BKITrOUAs IpU HEOOXOAMMOCTH MPOBEJCHUE WHTEPAKTUBHBIX JIGKIIUH, TPYIIOBBIX TUCKYCCHH, POJIEBBIX
UIp, TPEHUHIOB, aHAJIN3 CUTYalluil 1 UMUTALMOHHBIX MOJeNei, npenoaaBanue AMCUUIUIMH (MOayieil) B
¢dbopmMe KypcoB, COCTAaBICHHBIX HAa OCHOBE peE3yJbTaTOB HAyYHBIX HCCICIOBAaHHUN, IPOBOJAUMBIX
OpraHu3anyeil, B TOM 4Hciie C Y4eTOM PErHOoHaIbHBIX 0COOCHHOCTEH MPO(ecCHOHANBHOMN 1eATeIbHOCTH
BBIITYCKHUKOB U IOTPEOHOCTEN paboTomaTenei).

@dopMbl M METOJbl IMPOBEACHUS WHOW KOHTAKTHOM paboThl NpUBEAECHBI B MeETOIUYECKUX
YKa3aHUSX 110 OCHOBHOM NpodeccuoHanbHON 00pa30oBaTeNbHOM porpaMmme.

4.2.2 CamocTrosiTeJibHasi padoTa

Neni/nn | HammeHoBaHme TeMbl (pa3jesia) IMCHUILINHEGI [ Buja camocrosiTesbHOM padoThl ***

- IOATOTOBKA JOKJIaJa
1. |BBenenue B MapKeTHHT IM(PPOBBIX yCIYyT - IOATOTOBKA JJIEKTPOHHOH Npe3eHTalluu
- TECTUPOBaHUE

- IOAArOTOBKA JOKJIa/a
2.  |OcobGeHHOCTH MapKeTHHTa IH(PPOBBIX YCIYT - TI0JITOTOBKA JICKTPOHHO Npe3eHTaluH
- TCCTUPOBAHUC

*** caMOCTOSATEILHAS pa60Ta B CCMCECTPEC, HAITMCAHUC KYPCOBBIX pa60T, AOKJIaZ10B, BBIITOJHCHUEC KOHTPOJIbHBIX

pabot
5. MaTepuajnbHO-TeXHUYECKOE U YUeOHO-MeToAnYecKkoe odecneyeHne JUCIHIIHHbI

5.1 Jluteparypa:

OcHoBHas JuTepaTypa

1. MapkeTusr B oTpacisix U chepax AesTeIbHOCTH : YUeOHUK U NMPAKTUKYM JUI BY30B / 1O
obmieit penakmueit C. B. Kapmosoii, C. B. Mxurapstna. — Mocksa : M3marenscto FOpaiit, 2025. — 396
c. (Beiciiee obpazoBanme). — ISBN 978-5-534-14869-5. — Tekct : »HeKTpoHHBIA //
O6pa3013aTenLHasI mwiargopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/561097

2. Munmunuyk, E. C.  SMM-Mmapketunr : yuyeOHuk i By3oB / E. C. Mununuyk. — Mocksa :
NznarensctBo Opaiit, 2025. — 216 ¢. — (Bricmee o6paszoBanue). — ISBN 978-5-534-17395-6. —
Tekcr : onekrtponnsld //  OOpazoBarenbHas 1uargpopma  FOpait  [caiit]. —  URL:
https://urait.ru/bcode/568585

JlonmosiHuTEIbHAS JIUTEPATYPa

1. Xycceiin, U. JI. LudpoBbie MapKkeTHHroBble KOMMYHHMKalMU : yuyeOHUK 1t By30B / U. 1.
Xycceitn. — MockBa : U3marensctBo FOpaiit, 2025. — 68 ¢. — (Bricmiee obpazosanue). — ISBN
978-5-534-15010-0. — TexcT : anexkrponHsbiit / O6pazoBaTenbHas wiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/568206

2. Xabuna, C. b. MapkeTHHT POIYKIIMK U YCIYyT B OOIIECTBEHHOM NMUTAHUU @ YYEOHHK JJIs



By30B / C. b. ’Kabuna. — 3-e u3n., ucrp. u gon. — Mocksa : M3natensctBo KOpaiit, 2025. — 258 ¢. —
(Beiciiee ob6pazoBanue). — ISBN 978-5-534-18828-8. — Tekcr :

iatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/563740

5.2. Hepeqeﬂb JIMICH3UOHHOT'O ITPOrpaMMHOIo o0ecneyeHus

1. Astra Linux Special Edition «Cmosenck», «Open»; PenOC ; OC "Anbt Pabouas cranmus" 10;

OC "Anbt O6pazoBanue” 10

2. MoitO¢duc Crangaptaeiii 2, MoitOduc ObpaszoBanue, P7-Oduc [IpodheccrnonanbHbIi,
MoiiO¢uc Cranpaprasiit 3, MoitOduc [Ipodeccnonanbubrii 3

5.3 CoBpemeHHbIe IpodecCHOHATbHBIE 0a3bl JAHHBIX, K KOTOPBHIM 00ecriedYuBaeTcst J0CTYI

o0yuawumuxcst

1. TlpodeccuonanpHas 06a3a

Poccus» - http://lwww.gov.ru/)

2. T'ocymapctBeHHasi cucteMa mpaBoBoi wuHGpopmanmnu «OQHUIHUATBHBIA HHTEPHET-TIOPTAI

JaHHBIX

«HpopMallMOHHBIE  CHUCTEMBI

npaBoBoii uapopmanun» (http://pravo.gov.ru/)

3. IlpodeccuonanpHast 0aza naHHbIX «DUHAHCOBO-IKOHOMHUYECKHE TOKaszarenu Poccuiickoit

denepanuny (Odunuansapiii caiit Munucrepersa punancos PO - https://www.minfin.ru/ru/)

4. Tlpodeccuonanphas 6a3a manHbIX «OdunuanbHas cratuctuka» (OdunuanbHelii calT

denepanbHOI CITyKObI TOCYAaPCTBEHHOM cTaTUCTUKH - http://www.gks.ru/

5.4. WNudopManuoOHHO-CIPABOYHbIE CHCTEMbI,

o0yuawumuxcst

1. CnpaBouHno-nipaBoBast cuctema «Koncymnbrant [lmocy
2. CnpaBouno-mipaBoBas cucrema «I"”APAHT-Makcumym»

5.5. CnenuajbHbIe MOMEIICHUA

VYueOHbIe AyaAuTOpUHN IJIA IPOBEACHUA
3aHATUH JICKIIMOHHOI'O THUIIA

KommuiekTsl yueHHueckoi Medenu
MynbTUMEANITHBIA TPOEKTOP
Jocka

OKpaH

VY4eOHble ayIUTOpUH JJIs1 TPOBEACHUS
MPAKTUYECKUX 3aHATUH (3aHATUIH
CEMHHApCKOIo TUIIA)

KomruiexTsl yueHnueckoit Mmebenu

MynpTUMEAUNHBIN TPOEKTOP

Hocka

OKpaH

Kommnsrorepsl ¢ BeixosioM B ceTh «MHTEpHET» M1 DMOC
CIoy

VYyeOHbBIC ayIUTOPUU JJIS TPYIIIOBBIX U
WHJMBUIYAJIbHBIX KOHCYJIbTALUN

KomriekTs! yueHnueckoi Mebenu

MynpTUMEAUNHBIN TPOEKTOP

Hocka

OKkpaH

Kommnsrorepsl ¢ BeixosioM B ceth «MHTEpHET» 1 DMOC
CIoy

VY4eOHble ayAUTOPUH I TEKYILIETO
KOHTPOJI U IPOMEKYTOUHON aTTeCTalluu

KomriexTs! yueHnueckoi Mmebenu

MynpTUMEAUNHBIN TPOEKTOP

Hocka

OkpaH

Komnbrorepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DOC
CIoy

[Tomernenust 1y1si CAaMOCTOSATEIBLHOM pabOTHI

KommiekTsl yueHnueckoit medenu
MynpTUMEAUNAHBIN TPOEKTOP
Hocka

aneKkTpoHHbIN // OOpa3oBaTenbHAs

MuHncTepcTBa
sKoHOMHYEecKoro pa3BuTus Poccuiickoii ®enepaumnu B cetm WutepHer» (Ilopranm «Odunumanshas

K KOTOPpbIM oOecneyuBaeTcs A0CTYI




DKpaH
Komnbrotepsl ¢ BbixonoM B cetb «MHTepHET 1 DNOC

CIoy
[Tomerenus 1y XpaHEeHUs U KoMITIeKThI crienuain3upoBaHHON MeOenu st
MPOPUIAKTHYECKOTO 00CITY)KMBAHUS XpaHeHus: 000pyA0BaHUS

o0opynoBaHus

5.6 JIabopaTopuu 1 1aGopaTopHOoe 000py10BaHUE
6. @OoH/1 OLIEeHOYHBIX CPEACTB MO AUCHUIINHEe MapKeTHHT HU(POBBIX YCJIYT:

6.1. KoHTpoJ/IbHbIe MEPONPUSTHA 10 JUCIUILIMHE

®opMa KOHTPOJISI OTmeTuThH
HY’KHOE
Bua xonTpoJs y
3HAKOM
«+t»
Texkymuii KOHTPOJIb OlLieHKa J0KJIAJI0B +
Y CTHBIN/TIMCEMEHHBIA OIIPOC +
TectupoBanue +
ITpoMexyTOuHBIN KOHTpOIb  [3ayer +

Ilopsinok mnpoBedeHUs] MepPONPHUATHI TeKyllero W MPOMEXKYTOYHOI0 KOHTPOJIA
onpeaeJsiercss MeToanuecKUMH YKa3aHUAMHU 110 OCHOBHOM NMPOo(ecCHOHATBHOI 00pa30BaTe/bHOMI
nporpammMe Bbicliero oopa3zoBanmusi; I[losio:keHHeM 0 0a/VILHO-PETHHIOBOI CcUCTeMe OLEHKH
ycleBaeMOCTH OOy4alomMXCsi 10 OCHOBHBIM 00pa3oBaTeJbHBIM NPOrpaMMaM BbICIIEro
o0pazoBaHusi — mnporpaMmMaM OakajaBpuara, NporpaMMaM cHelHaJuTeTa, NporpaMMam
MarucTparypsl B ¢eaepajbHOM rocyiapcTBEHHOM ABTOHOMHOM 00pPa30BaTeJIbHOM YYpe:KIeHUH
BbICIIEro o0pa3oBanusi «CaMapckuii rocy1apcTBeHHbI IKOHOMHYECKHI YHUBEPCUTET».

6.2. [Inanupyemblie pe3yJabTaThl 00y4YeHHUsI 10 AUCHHUILINHE, 00ecTIeYnBaIOIHe TOCTHKEH e
IUVIAHUPYEMBbIX Pe3yJIbTATOB 00Yy4YeHHUsI 10 MporpaMmme

Oo6menpodeccuonanbubie komnerenuuu (OIIK):
OIIK-8 - CriocoGeH moHuMaTh MPUHITUIIEL PA0OTHI COBPEMEHHBIX HH(POPMAITMOHHBIX TEXHOJIOTHIA U
MCII0JIb30BATh UX JUIsl pellIeHus 3a]1a4 MpodeccrnoHalIbHOM 1€ TeNbHOCTH

[Inanupyemsie ([lmanupyemblie pe3yJibTaThl 00y4YeHUS MO JUCHHUILINHE

pe3yabTaThl

oOy4eHus 1o

nporpamme
OIIK-8.1: 3HaTh: OIIK-8.2: Ymers: OIIK-8.3: BrameTs (MMeTh

HAaBBIKH):

MIPUHITATIBI PA0OTHI MIPUMEHSATH IPUHITUTIBI HaBBIKAMH TIPUMEHEHUS
COBPEMEHHBIX paboThI COBpEMEHHBIX COBPEMEHHBIX
MH(OPMALIMOHHBIX MH(OPMaLMOHHBIX MH(OPMaLMOHHBIX
TEXHOJIOTUMN U TEXHOJIOTUMN U TEXHOJIOTUM I
WCIIOB30BaTh UX JJIS HCIIOJIH30BATh UX JJIS HCIIOJTH30BaHUS UX B
penieHus 3anay pelieHus 3aaaqy pelIeHnu 3a1a4y
npodecCuoHATBHON poQeCCHOHATBHON po¢eCCHOHATBHON
CEPBUCHOM IESITEIbHOCTU [CEPBUCHOMN JEATENBHOCTH  |I€ATEIbHOCTH

[Toporossiii MIPUHIIMIIBI paOOThI MPUMEHSTH IPUHIIUIIBI HaBbIKaMU MPUMEHEHUs
COBPEMEHHBIX paboThI COBpEMEHHBIX COBPEMEHHBIX
MH(pOPMaITMOHHBIX WH(pOpPMaAITMOHHBIX WH(pOpPMaAITMOHHBIX
TEXHOJIOTHI TEXHOJIOTUI TEXHOJIOTUI

CraHiapTHbI  [MCTIOIB30BATH HCII0JIb30BATh JUIS1 UICTIOJIb30BaHUS




(B MOTIOTHEHUE |COBpPEMEHHBIE nH(pOpMaIMOHHBIE WH(pOpPMaAITMOHHBIX

K IOpOroBomy) |MH(MOpMAaIMOHHBIC TEXHOJIOTHH JJISI PELICHUS]  |TEXHOJIOTUI B PELICHUU
TEXHOJIOTUU 3amad 3ama4

IloBbIIIEHHBINA |HMCIIOIB30BATH HUCIIOJIB30BAaTh JJIs1 UCIIOJIb30BaHU L

(B IOTIOJTHEHHE |COBpEMEHHbBIE WH(POPMAIIMOHHBIC UH(POPMAIIMOHHBIX

K IIOpOroBomy, I/IH(bOpMaI_[I/IOHHBIe TCXHOJIOTHU IJIsd PCIICHUA TEXHOJIOTHHU B pCeIICHUN

CTaHJApPTHOMY)

TEXHOJIOTUH IS PEIICHHS
3a11a4 npodeccuoHATBHON
CEpPBHCHOM JICATEIbHOCTH

3aja4 rnpodeccruoHaIbHON
CEpPBHUCHOM AEATEIbHOCTH

3aja4 npodeccuoHaibHON
JIeATEIbHOCTH

IIpodeccnonanbubie komnerenunu (I1K):
I1K-7 - CnocoGeH K MpoBeAECHUIO PaboT MO pealn3aluu CTpaTeruy NpOABUKEHUS B
nH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOU cetn "MHTepHer”

[Inanupyemsle |[lnanupyemble pe3ybTaThl 00yUeHHs M0 TUCHHUILINHE
pe3yJIbTaThl
00y4eHHs 110
rporpamme
[1K-7.1: 3nars: ITIK-7.2: YmeTs: [1K-7.3: BnageTts (MuMeTh
HAaBBIKH):
CIIOCOOBI IPOBEICHUS MIPOBOJIUTH PAOOTHI MO HaBBIKAMH MPOBEICHUS
paboT no peanuzanuu peanu3ainuu CTpaTeruu paboT mo peanu3anuu
CTpATETuH MPOJABIKCHHS |IPOJABUKEHUS B CTpaTeruu MpPOJABUKECHUS B
B HH(POPMAITMOHHO- nH(pOpMaIMOHHO- nH(pOpMaMOHHO-
TEJICKOMMYHUKAMOHHOW |T€IEKOMMYHUKAMOHHOW  [TEJIEKOMMYHHKAILIMOHHOMN
cetu "MHtepuer" cetu "Untepner" cetu "UntepnHer"
[Toporosslii MuHnumabHbIe a3bl padoT [paboTaTh ¢ MPOJBUKEHUEM
0 MPOJIBUYKEHUIO B B MH(OPMAILIMOHHO-
MH(POPMAIIMOHHO- TEJIEKOMMYHUKAITHOHHOM
TeJIeKOMMYHUKaMOHHOU |cetn "MHTepHer”
cetu "nTepuer"
CrangapTHbIl  |cIOCOOBI MPOBEACHUS MPOBOJIUTH PAOOTHI MO HaBBIKAMH TPOBEICHUS

(B momoJIHEHHE
K IIOPOrOBOMY)

paloT no peanu3anuu
TIPOIBIDKEHHS B
MH(pOPMAaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU
cetu "HTEepHET"

pearn3ayy MpOJBUKECHHUS
B MH(OPMALIMOHHO-
TEJIEKOMMYHHUKAlMOHHON
cet "UuTepuer”

paboT no peanuszanuu
CTpaTeTUH MPOIBUKCHUS B
UH(pOPMaIMOHHO-
TEJIEKOMMYHUKAI[UOHHOU
cetn "MHTepHer"

IToBBIIEHHBIH

(B momoJIHEHHE
K TIOPOTOBOMY,
CTaH/IapTHOMY)

CIIOCOOBI IPOBEACHUS
paloT o peanu3anuu
CTpaTeruu MpoBUKECHUS
B UH(OPMALIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU
cetu "HTepHeT"

MIPOBOAUTH PabOTHI 11O
peann3anuy CTpaTeruu
MPOJBUKEHHUS B
UH(POPMAIMOHHO-
TEJIEKOMMYHUKAI[MOHHON
cetn "MHTepHer"

I1K-8 - Cioco6eH KOppEeKTHPOBATh CTPATETUH MPOIBIKEHUS

[Inanupyemsle |[lnanupyemble pe3yJbTaThl 00yUeHHs M0 JUCHHUILINHE
pe3ynabTaThl
o0OyueHus 1o
IIporpaMme
IT1K-8.1: 3Hars: [TIK-8.2: YmeTs: [1K-8.3: Branets (uMeTh
HAaBBIKH):
CIOCOOBI KOPPEKTUPOBKH |KOPPEKTUPOBATh CTPATETUH |HaBBIKAMU KOPPEKTHUPOBKU
CTpaTErny MPOJBMKEHUS |[TPOJBUKEHUS CTpaTEruil NpoIBUKEHUS
[ToporoBbiii HNucTpymMeHTHI [IpumensTH NuctpymenTapuem
IIPOJBUKEHUS MHCTPYMEHTApUI IIPOJBUKEHUS
IIPOJIBHXKEHHUS
Crangaptaeiii  |CriocoObl KOPPEKTUPOBKHU |KOPPEKTHPOBATH HAaBBIKAMH KOPPEKTUPOBKHU
(B IONIOJTHEHUE |MHCTPYMEHTApHsI MHCTPYMEHTApUI WHCTPYMEHTapuUs




K IOPOrOBOMY) |IPOIBUKECHHUSI MIPOJIBUKCHHUS MPOJIBUKECHUS
[ToBbIIEHHBIA  |CTIOCOOBI KOPPEKTUPOBKH |KOPPEKTHPOBATH CTPATETUH |HABBIKAMH KOPPEKTHPOBKHU
(B IOTMIOJTHEHHWE |CTpaTeruy MPOABUKEHUS |TPOABHIKECHUS CTpaTeruil MpoIBUKEHUS
K IIOPOTOBOMY,
CTaHJAAPTHOMY)
[TK-6 - CriocoGeH ocyIecTBIsATh TO00P KaHAIOB MPOABIKEHUS U (POPMUPOBATH CUCTEMY TOKa3aTesen
3(PEKTUBHOCTH MPOJIBIKCHHS B MH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT"
[Inanupyemsle |[lnanupyemble pe3y/bTaThl 00yUeHHs M0 TUCHHUILINHE

pe3yabTaThl

o0OydeHus 1o

porpaMme
I1K-6.1: 3gats: [1K-6.2: YMeTh: I1K-6.3: Bragets (MMeTh

HaBBIKH):

0COOEHHOCTH MoJ00pa OCYIIECTBIISATH OJI00D HaBbIKaMU MOJ00pa KaHaJIOB
KaHaJIOB MPOJIBMKCHUS U |KAHAJIOB MPOJBMKEHUSA U [IPOABUKEHUS U
(dbopMupoBaHUs CUCTEMBI |(HOPMHUPOBATH CUCTEMY (bopMHUPOBAaHUS CUCTEMBI
MoKazareyneun MoKa3areyeun roKa3areleun
a¢ddexTuBHOCTH s exTuBHOCTH s exTuBHOCTH
MIPOJIBIKCHUS B MIPOJIBUKCHHSI B MIPOJIBUKCHHSI B
MH(pOPMaIMOHHO- nH(pOpMaIMOHHO- nH(pOpMaIMOHHO-
TEJICKOMMYHUKAIMOHHOW |T€IEKOMMYHUKAMOHHOW  TEJIEKOMMYHHUKAILIMOHHOMN
cetu "MHtepuer" cetu "UntepnHer" cetu "UntepnHer"

[Toporossrii OTnuuns KaHaJIoOB OCYIIECTBIISITH 1OA00D HaBBIKAMH 10JI00pa KaHAJIOB
MIPOJIBUKCHUS KaHaJIOB MPOJIBHKEHUS MPOJBUKCHUS

CrangapTHeiii  |0ocoOeHHOCTH 1OAOOpa OuenuBath U noaduparh  (HaBblkamu OIIEHKH U
(B TOTIONTHEHME |KaHAIOB MPOJBMXKCHHST  |HambOosee 3¢ dekTuBHBIA  [ogbopa Hanboee

K [IOPOTOBOMY) KaHaJl IPOABHIKEHHUSI 3¢ dEeKTUBHOIO KaHalla
TIPOIBIKEHHS

[ToBblIeHHBIN  |0COOEHHOCTH TO00pPA OCYILECTBIISATH MOAOOP HaBBbIKaMU MO00pa KaHAJIOB

(B 1OIIOJTHEHWE |KaHAJIOB MPOJABMKEHUS U |KAHAJIOB MPOJIBUKEHUS U IPOJIBUIKEHUS U

K IIOPOrOBOMY, |(pOpMHpOBaHUS CUCTEMBI |(POpPMUPOBATH CUCTEMY (bopMHpOBaHUS CUCTEMBI

CTaHJIapTHOMY) |HOKa3aTesen IOKa3aTesen IOKa3aTesen
3¢pHEKTUBHOCTH 3P PEKTUBHOCTH 3P PEKTUBHOCTH
TIPOABIDKEHHUS B MIPO/IBIKEHHS B MIPO/IBIKEHHS B
MH(pOPMAaIMOHHO- UH(POPMAIMOHHO- UH(POPMaIMOHHO-
TEJIEKOMMYHUKAIIUOHHON |TEJIEKOMMYHMKAlHOHHON  |TEJIEKOMMYHHMKAIlHOHHON
cetu "HTepHeT" cet "HMHTepHer" cetn "MHTepHer"

6.3. IlacnopT OLIEHOYHBIX MATEPUATIOB

Ne HanmeHoBaHMe TeMbI KonTtpoanpyembie Buj xoHTpoOss/UcHONB3yeMble
n/nm | (pa3aesa) IMCUMILTHHBI IUIAHMpYyeMbIe OIIEHOYHbIE CPEACTBA

pe3yJbTaThbl 00y4eHust
B COOTHOILIEHUHM C

pe3yJbTaramu Texyummit IIpoMe:xxyTOYHBII
o0yuyeHus1 Mo
nporpamme
1. OIIK-8.1, OITK-8.2, Jokman 3auer

OIIK-8.3, [IK-7.1, [IK- |YCTHBIH/IUCEMEHHBIN
7.2, I1K-7.3, I1K-8.1, orpoc

I1K-8.2, I1K-8.3, TIK- TectupoBanue

6.1, I1K-6.2, ITK-6.3

BBeneHue B MapKeTHHT
U(PPOBBIX YCIYT

2. OIIK-8.1, OIIK-8.2, Jlokman 3ayer
Ocob6ennoctu mapketunra |OITK-8.3, I[IK-7.1, IIK- |YcTHBIH/MTMCHMEHHBIHA
U(POBBIX YCIYT 7.2, [IK-7.3, TIK-8.1, oTpoc

ITK-8.2, TT1K-8.3, TTK- TectupoBanue




6.1, TIK-6.2, IK-6.3 |

6.4.011eHOYHBbIE MaTePHAJIbI IS TEKYIIEro KOHTPOJIs

IIpumepHasi TeMaTHKa JOKJIAI0B

Pasznen aucuMILIMHBI

Tembl

BBenenue B MapKeTUHT
U (ppPOBBIX yCIyT

HcTopust pa3BUTHS MapKeTUHTa MU(PPOBBIX yCIYT
Tpanchopmaiys CylHOCTH U BOCIIPUATHUS YCIYTH KaK
SKOHOMUYECKON KaTerOpUu

CoBpeMeHHbIE HayYHbIE IIKOJIBI MAPKETHHTA YCIYT

Posb tudpoBbIX yCIIyr B COBPEMEHHON S5KOHOMUKE

Bb10op MeTo1a CerMEeHTHPOBAaHUS HA PHIHKE HU(POBBIX YCIYT
[To3unmoHupoBaHue CEpBUCHON KOMIIAHUH

Mogenu neHHocTd U(pPOBOil yCIyrd Kak ToBapa

D¢ deKkTUBHOE yIIpaBIeHNE B MAPKETUHTE ITU(PPOBBIX YCIYT

OcobeHHoCcTH
MapKeTHHTa HHPPOBBIX

yemyr

[Tpo6GieMbl OlIeHKH KayecTBa HU(PPOBBIX YCIYT

[Ipumenenue konuenuu nozuuonuponanus . Tpayra B
MapKETUHIE yCIyT

Oco0OeHHOCTH IIEHO00Pa30BaHUs B COMATBLHON chepe
00CTyKUBaHUSI.

CoBpeMeHHbIE HHCTPYMEHTHI IPOIBIKEHUS B cpepe IHU(POBBIX yCIyT
HunoBaronHbie (GOpMBI U METOABI MAPKETUHTOBBIX KOMMYHUKALIUN
B cepe Lu(dpoBBIX YCIYT.

KopnoparuBHas KynbTypa CEpBUCHOTO IPEANPUATHS.

[Tpumenenue meroga SERVQUAL B mapkeTuHre yciayr
[Ipumenenue «Teopuu npusiekareapbHoro kauectsa» H.Kano B
MapKEeTHUHI€ yCIyT

AccopTUMEHTHas MOJUTHKA B cepe HUPPOBBIX YCIYT.

IIpuHumne! ToBapHOM noTuky 1Y

ToBapHble cTpaTeruu B cepe HuppoBbIX YCIyr

WNuHoBanmonHas nojauTuka B cepe nudpoBbIx yciayr

Bonpoce! 1Jisi yCTHOTO/THCHbMEHHOT0 0IPoca

Pasznen nucuunanHbI

Bonpocsl

BBenenne B MapKeTHHT
UG POBBIX YCIyT

1. Ponb 1upoBbIX yCIyr B 5KOHOMHKE

2. XapaKkTepucTuka 1 0COOEHHOCTH c(ephl yCIyr

3. IlonsiTHe U 0COOEHHOCTH LIU(PPOBBIE YCIYTH KaK TOBapa

4. Heocsizaemocts ycinyr. Lllkana ocs3aemMocTH yciayr

5. Hepa3pbIBHOCTb IPOU3BOCTBA U MOTPEOICHUS yCIYT

6. Heognopoanocts ycmyr. [Ipo6iieMbl KOHTPOJIS Ka4ecTBa yCIyT
7. HecoxpaHseMocTs yciyr. BinsHue 1aHHON XapaKTEpUCTUKH
HAa acTeKThl MapKETHHTa B CEpe yCIyT.

8. MapKkeTHHIOBbIE TOAXOABI ONITUMAIbHOTO COOTHOILIEHUS
CIpoca ¥ NpeAIoKEeHUs yCIyTr

9. IMonxoas! K Ki1accu(UKALUU YCIYT

10. Henu, 3agaun k1accuPpUKaUU yCIyT

11. PpiHOK 1IM(POBBIX YCIYT U €r0 0COOEHHOCTH

12. Mogaenu MapKeTHHra yciyr

13. Monenn 7P

14. UnHOBalIMOHHAs MOJIUTHKA B cepe ycayr

OcobenHoctu
MapKeTHHTa ITU(PPOBHIX

yeyr

1. IToxynarenabCKoe OBEAECHUE HA PHIHKE YCIyT

2. MoTuBanus NOKYINKH yCIyr

3. ITokymnarenbCKue pUCKH Ha PHIHKE YCIyT

4. Iyt yMeHbIICHUS TOKYNATEIbCKUX PUCKOB HA PhIHKE YCIYT
5. YpOBHU PETYJIIMPOBAHUS PBIHKA YCIIYT

6. JKu3HEeHHbIN UK YCIYTH




7. KauecTBO Iu(pOBBIX YCIYT U yIOBIETBOPEHHOCTH MOTPEOUTEINS
8. MeTtoapl ucclieJOBaHNS KaueCTBa yCIyT

9. ®akTOpBI U KPUTEPUHU OLIEHKH KAa4eCTBA YCIYT

10. Mogenu kauecTBa yciayr

11. ITpumenenne meroga SERVQUAL B mapkeTunre yciayr

12. AccopTuMeHTHas MOTUTHKA B cdepe ycryr. IIpuHiumb
TOBapHOM MOJUTHKU

13. ToBapHbIe cTpaTeruu B cepe yciyr

14. IlenoBas monuTHKa B chepe yCIiyr.

15. TTonsitue, hakTopsl IEeHOOOpa3oBaHUs B chepe yciayr

16. Ctpareruu nieHooOpazoBaHus B cepe yCIyT.

17. Cnenuduka eHOBOM KOHKYPEHIIUHU B cepe yciyr

18. HenienoBast KOHKypeHIus B cpepe ycayr

19. LlenoBas monMTHKA IPH Mpoake Habopa yciryr

20. 3arpaTHas MOJeNb IIEHO00pa30BaHUs ¢ cepe ycIuyr

21. llenoobpazoBanue MU(PPOBBIX YCIYT B POCCHICKOM MpakTUKe (Ha OCHOBE
IIPUMEPOB)

22. MapKeTHHTOBblE KOMMYHUKAIIUU B c(hepe YCIIyT.

23. JInuHble KaHAJIBI KOMMYHHUKAIIMH B cepe yCiayr

24. HennyHble KaHAIbl KOMMYHUKAIIUK B chepe yCIyr

25. [lepconai Kak 3JIEMEHT KOMIUIEKCAa MAapKETHUHTa B cepe ycuyr
26. Metoa HaJieNeHUs MOJIHOMOYHUSIMU TIepcoHala B cepe yciayr
27. Meroa "mOTOYHOM JIMHUK" B YIIPABICHUH TTEPCOHAIIOM
CEPBHUCHON KOMIaHUH

28. Ilonsarue nedexra yciayru. AIroputM BOCCTaHOBJIEHUSI YCIIYTH
29. Crenuduka MpoBUKEHHS YCIIYT Ha PHIHKE

30. Iloka3aTenu OLIEHKH MapKETUHTOBOM 1€ TEIbHOCTH
CEPBHCHOT0 IPEAIPUSITHS

3amaHust IUIsl TECTHPOBAHUS MO JUCIUIJIMHE JUIsI OIIeHKH c()OPMHUPOBAHHOCTH KOMIeTeH Ui (Min
20, max 50 + ceplaky Ha IUOC ¢ TecTammn)

KTo BnepBble BBE KOHLEMIHUIO “HEHTPaIbHBIX 30H”?7

-IlIymmerep M.

-Kano H.

-bepnapn Y.

-Qopn I'.

Crparerust BHyTpeHHEro MapKeTHHIa HallpaBjeHa Ha BOIPOCHI:

-MOTHUBalMEel NIepCcoHalla Ha KaueCTBEHHOE 00CTy)KUBaHNE IOTpeduTene
-KOMMYHUKAILIUU 1 KaHaJbl CObITA

-IIeH000pa3oBaHue

-KOHTpOJIS Ka4eCcTBa OKa3aHUs YCIyTH

-BCe MEPEUHCICHHOE BEPHO

Kommiekc MapkeTHHra yciIyr BKIIOYaeT:

-TOBap, 1I€Ha, JIIOA1, KOMMYHHMKAIIU{, MaTepUaIbHbIe JOKa3aTelbCTBa, MPOLECC,
KaHaJIbl pacrpeaeneHus

-TOBap, 11€Ha, KOMMYHUKAIIUH, KaHAJIbI paclpe/ieleHus

-TOBap, LI€Ha, CEPBUC, KOMMYHUKAIIUU, MaTepUalbHbIE 10Ka3aTeIbCTBA, KaHAJIbI
pacnpeneneHus

-TOBap, LI€HA, JI0JIM, KOMMYHUKALlMU, KaHAJIbI paclpe/lelIeHUs

-TOBap, 1I€HA, JIIOA1, KOMMYHHKAIIU1 MaTepHabHbIE I0Ka3aTeIbCTBA,
o0opynoBaHue

K OCHOBHBIM CBOMCTBaM yCIyr' OTHOCHTCS:

-HEU3HAIIBAEMOCTb

-HECTIOCOOHOCTh HAaHECTH BPe]]

-HEOTACIUMOCTb OT UCTOUYHHKA

-HECIIOCOOHOCTH OBITh MOTYYECHHOH B TONT




Cdepa ycayr xapakTepusyeTcs CIeAyIONUM:

-noTpeleHne MpeaecTByeT IPOU3BOACTBY

-moTpeOJICHHE CIeNyeT 3a MPOU3BOJACTBOM

-noTpeOeHne He 3aBUCUT OT ITPOU3BOJICTBA

-IIOTPEOJICHUE COBIA/IA€T C MPOU3BOACTBOM

K ocoGenHoCTH pBIHKA YyCIYT MOYKHO OTHECTHU:

-HU3KYI0 CKOPOCTh 000pOTa KanmuTana

-OMpeIeIEHHOCTh pe3yibTara AesITeIbHOCTH M0 OKa3aHUIO YCIYTH
-BBICOKYIO ITMHAMUYHOCTh TIPOU3BOJICTBEHHBIX MPOIIECCOB

-JIOKaJIbHBIN XapaKTep

ABTOp TpeyrojibHOM MOJIENIM MAaPKETUHTA YCIIYT

-®.Kotnep

-M.Iloprep

-JI.Tpayt

ABTOp TePMHHA «CBEPXIIPOCTOE COOOIICHUEY, MPUMEHIEMOE TIPH
MO3UIIMOHUPOBAHUH KOMITAHUHU

-®.Kotnep

-M.Iloptep

- Tpayr

Kakue gakTopsl MOTYT OnpeiesiTh MUHUMYM LIEHbI Ha yCIIyru?
-KOHKYPEHITHUS

-3aTpaThl

-KOMIIJIEKCHOCTh CEepBHUCa

K meronam nenoo6pazoBanus B chepe ycnyr HE otHocsTes :
-HOPMAaTHUBHO-TIAPAMETPUUECKUE METOIbI

-pBIHOYHBIE METOJIbI

-IIPOM3BOICTBEHHBIE METO/IbI

-3aTpaTHbIE METO/IbI

Bri6epete BepHoe yrBepxkaenue. LlenoobpazoBanue B chepe ycayr 00yCIoBICHO
CII0)KHOCTBIO KalIbKYIIALIMU 3aTpaT, 3TO CBA3aHO C:

-TIPUBJICUCHUEM PA3JIMYHBIX BUJIOB PECYPCOB /ISl POU3BOJICTBA YCIYTH U
CJI0)KHOCTBIO OIIEHKH MHTEJUIEKTYaIbHBIX PECYPCOB

-UHANBUYaTbHON HAMIPaBICHHOCTHIO CITPOCA HA YCIIYTH, MPEIIISCTBYOIINN UX
MIPOU3BOJICTBY, UMEIOIINI MECTHBIM XapakTep, MPaKTUYECKH HEB3aMO3aMEHIEM
-HEOTPAaHUYHHOCTHIO TTOTPEOJICHHS YCIYT, B OTJIMUKE OT MOTPEOICHUS
MaTepUaIbHBIX OJar

Uto HE oTHOCHTCS K pa3HOBUIHOCTH 1IEH B Chepe YCIyT:

-IIeHa 32 a0OHEMEHT

-Tapud

-TiaTta

-HATypaJIbHBIA YKBHBAJICHT

[{ensl Ha ycoyTH MO CIOCOOY pacyeTa JensTcs Ha 4eThipe Buaa. K kakomy BUIY
MOYXHO OTHECTH IIEHY 3a YCIYTH PEMOHTA KUIIbS?

-Ha eUHUILY

-KOMIIJICKCHBIE

-a00OHEMEHT

-HHTETpATbHBIC

Kakue u3 nepeuncieHHBIX cep yCayr OTINYAI0TCS HAUMEHBIIIeH CTENEHBIO
0CsI3a€MOCTH:

-MY3€UHbIE YCIYTH

-YCJIYTH pecTopaHa

-KOHCAJITHHTOBBIC YCITyTH

-BeTEpUHAPHBIE YCIYTH

-YCJIYTH CIIOPTUBHBIX 3aBEICHUIN

DTOT METOJI MpeIIoiaraeT pacCMOTPEHHUE TPOU3BOJICTBA YCIYT KaK PYTUHHOTO
rpoiiecca ¢ BbICOKOM CTENEHbIO CTaHAapTU3aIMI

-METOJI IIOTOYHOH JIMHUU



-METO/]l HAJICJICHUS TTOJTHOMOYUSIMU

Kakoii anemMeHT He BXOAUT B ABYX(AKTOPHYIO MOJIETh Ka4eCcTBa YCIyTU
-TEXHUUYECKOE KaueCTBO

-opMHpyeMOe Ka4eCTBO

-(pyHKIIMOHATBHOE KaYeCTBO

O yeM CBUAETEIBCTBYET OTpUIIATEILHOE 3HaUeHUE TToka3atesns SQI?
-O BBICOKOM KadecTBe

-O HU3KOM KadecTBe

-O0 oTCyTCTBHM MOTPEOHOCTH B yCIyTe

Kakue norpedutenbeckiie CBONCTBA YCIYTH OTHOCATCS K KATETOPUU
3PrOHOMUYECKUX ?

-aHTPOTIOMETPUYECKUE

-COLIMAJIbHbBIE

-BHEIIHUU BUL

[Taructynenyaras Moenb KadecTBa Oblia pa3padborana B cepeaune 1980-x roos
y4eHBbIM(MH):

-PoGepr Keiir

-P. biakyain, 1. Munnapn, k. Dumken

-K. I'penpooc

-ITapacypaman, B. 3eittxami, JI. beppu

Pacuér mokasarens uncTeix pekoMeHanuii NPS nmpoussoautcs o hopmye:
-% aJIBOKaTOB - Y%KPUTHUKOB

-%KPUTHKOB - % HEHTPaIOB -%aBOKATOB

-%anBoKaToB + %KPUTHUKOB

6.5. OneHo4Hble MaTepuaJabl 1JIs1 l'[pOMC)KyTO‘lHOﬁ aTrrecralumn

Donp, BOIIPOCOB IJIsI IPOBEACHUS MPOMEKYTOYHOI'O KOHTPOJISI B c[)opMe 3adgera

Pazges nucuumiiuesl |Bonpocsl

1. Ponb 1upoBBIX yCIyr B SKOHOMHKE

2. XapakTepucTuKa U 0COOEHHOCTH Cephl yCIIyT

3. IlonsTHe U 0COOEHHOCTH LIU(PPOBBIE YCIYTH KaK TOBapa

4. Heocsizaemocts ycnyr. [llkana ocs3aeMoCTH yciayr

5. Hepa3pbIBHOCTb IPOU3BOCTBA U MOTPEOICHUS yCIYT

6. Heognopoanocts yciyr. [Ipo6iieMbl KOHTPOJIS Ka4ecTBa yCIyT
7. HecoxpaHseMocTs ycinyr. BausiHue nanHON XapaKTepUCTUKU
BBenenne B MapkeTHHT  [Ha acrieKThl MApKETHHTA B Cepe YCIIyT.

UGPOBBIX YCIyT 8. MapKeTHHTOBbI€ OX0/1bI ONTUMAIBHOTO COOTHOLIEHUS
CIpoca U MPEII0KESHUS YCITYT

9. Iloaxonsl K Kiaccu(UKALUU YCIyT

10. Lenn, 3agaun KraccupuKaIU yCIyT

11. PoiHOK IU(POBBIX YCIYT U €r0 OCOOEHHOCTH

12. Mogenu MapKeTHHra yciyr

13. Monens 7P

14. UnHOBalIMOHHAs MOJIUTHKA B cepe ycayr

. Ilokynarenbckoe OBEACHUE Ha PBIHKE YCIYT

. MoTuBanys NOKyIKH yCiIyr

. [lokymnarenbCckue pUCKU Ha PBIHKE YCIIyT

. [lytn yMeHbIIEHUS TOKYIATEIbCKUX PUCKOB Ha PBIHKE YCIIYT

1
2
3
4
Ocobennoctu
5. YpOBHHU peryupoBaHus pbIHKA YCIYT
6
7
8
9
1

MapKeTHHTa ITU(PPOBHIX

. JKU3HEeHHBIN UK YCIIYTU
yeryr nt yciyr

. KagecTBO 11M(hpOBBIX YCIIYT ¥ YAOBIETBOPEHHOCTH TOTPEOUTEIS
. MeTopl vccie1oBaHUs Ka4ecTBa YCIIyT

. @aKTOpBI U KPUTEPUU OLIEHKH KaueCcTBa yCIyT

0. Monenu kayecTBa yciyr




11. ITpumenenne meroga SERVQUAL B mapkeTunre yciayr

12. AccopTuMeHTHas MOMUTHKA B cdepe ycryr. IIpuHumbs
TOBAPHOU MOJUTHUKHU

13. ToBapusble cTpaTeruu B chepe ycayr

14. IlenoBas monuTHKa B chepe yCIiyr.

15. [onsrtue, pakTopsl HeHOOOpa30BaHUs B chepe ycIyr

16. Crpareruu nieHooOpa30oBaHus B chepe yCIIyrT.

17. Cneunduka eHOBOWH KOHKYPEHIIUH B chepe ycIayr

18. HertenoBast KOHKypeHIHs B chepe yciayr

19. llenoBas noauTHKA MpU IpoAake Habopa yciayr

20. 3arpaTHas MOJeNb IIEHO00pa3oBaHUs ¢ cepe yciuyr

21. llenoobOpazoBanue MUPPOBBIX YCIYT B POCCHICKON MTPaKTUKE (Ha OCHOBE
IIPUMEPOB)

22. MapKeTHUHTOBble KOMMYHHKAIIUK B Chepe YCITyT.

23. JInuHble KaHATIBl KOMMYHHKAIMH B chepe ycayr

24. HennyHble KaHAIbl KOMMYHUKAIIUK B c(hepe yCiIyr

25. [lepconai kKak 3JIEMEHT KOMIUIEKCAa MAapKETHUHTa B cepe ycuyr
26. Metoa HaJieNeHus MOJIHOMOYHUSIMU TIepcoHala B cepe yciayr
27. Meroa "mOTOYHOM JIMHUK" B YIIPABICHUH TTIEPCOHAIIOM
CEPBHUCHON KOMIaHUH

28. Ilonsarue nedexra yciayru. AIropuT™M BOCCTAaHOBJIEHHSI YCIIYTH
29. Crenuduka MpoBUKEHHSI YCIIYT Ha PHIHKE

30. Tloka3aTenu OLIEHKH MapKETUHTOBOH J1€ATEIbHOCTH
CEPBHCHOTO MPEIIPUSITUS

6.6. llIkaapl U KPUTEPUH OLIEHUBAHUSA MO GOPMAM TEKYIIEro KOHTPOJS U MPOMEKYTOUHOI
aTrrecTaluu
IIkaja u KpuTEepHU OLICHUBAHUS

Ouenka Kpurepuu oneHuBaHus 1J1si MEPONPUSITHI KOHTPOJIS C MPUMEHEHNEM
2-X 0aJLJILHOM CHCTEMBI
«3aYTEHO» OIIK-8, ITK-7, IIK-8, T1IK-6
«HE 324YTEHO0» Pesynbrathl 00y4eHus He chOPMHUPOBAHBI Ha IOPOTOBOM YPOBHE




