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Pa3padoruukmu:
JIokTOp 3KOHOMUYECKUX Hayk SIxHeesa M. B.

Pabouas mporpamMma ITUCHMILIMHBEI (MOIYJsI) COCTaBI€Ha B COOTBETCTBUH C TpeboBaHusmu OI'OC
BO no namnpasnenuto nmoaroroBku 38.03.01 DxoHOMUKA, YTBEP)KAESHHOTO MPUKa30M MHUHOOpHAYKH
or 12.08.2020 Ne 954, c yueroM TpynoBBIX GYHKIMNA MpodeCcCHOHATBHBIX CTAaHIApTOB:
"Byxrantep", yrBepxkaeH npukazoM Muntpyna Poccuun ot 21.02.2019 Ne 103w; "Cnenuanuct no
(bMHAHCOBOMY KOHCYJIBTHPOBAHHUIO", yTBEepXKIeH mpukazom MuHTpyna Poccum ot 19.03.2015 Ne

1671,
Poccun or 09.10.2018 Ne 626H;

19.10.2015 Ne 728H.

CornacoBanue U yTBepkKACHHE

"CrenranaucT Mo KOPIOPAaTUBHOMY KPEAUTOBAHUIO", YTBEPKIEH NpUKa3oM MHHTpyaa
"Aynutop", yTBepxkaeH mpukazom MuHtpyna Poccum ot

[Tonpaznenenue
No W § OTBETCTBEHHOE OUO Busa JlaTa, mpoTOKOJI
KOJIJIETHAJIbHBIN JIUTIO0 (TIpu HATTMYWN)
opras
1 |Kadenpa yuera, | 3aBemyrommii Taraposckuii FO. A. | Paccmorpeno | 26.05.2026, Neo
aHajau3a u kadenpoii, 12
SKOHOMHMYECKON | PYKOBOAUTEIH
0€30MacHOCTH |Mofpa3aeieHus,
peanu3yomero
OIl
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb ocBOeHMS AMCUMIUIMHBI - ()OPMHPOBAHUE CUCTEMbl 3HAHUM, YMEHUH W HaBBIKOB
IIPUMEHEHUsI OCHOBHBIX MHCTPYMEHTOB MapKETUHIA

3&,[[3.‘11/1 HU3YUCHUA NUCHUIIIINHBIL

- ®opMupoBaHHME CUCTEMBI 3HAHUM 00 3Tanax pa3BUTHS MapKEeTHUHTa, OpraHU3alluid MapKETUHIOBOI
NeSITeIbBHOCTH U COBPEMEHHBIX HHCTPYMEHTaX MapKEeTHUHTa;

- @opMUpPOBAaHUE YMEHHM MO MPOBEACHUIO MCCIIETOBAHMN PBIHKA U MPUMEHEHHUS ONEepallMOHHBIX
MapKETHUHIOBBIX HHCTPYMEHTOB;

- OtpaboTka HaBBIKOB HCHOJB30BAHHUSI METONOB HCCJIENOBaHMS pbIHKA U MPUMEHEHHUSA
MHCTPYMEHTOB MapKEeTHUHTa.

2. IInanupyemble pe3yJbTaThbl 00y4eHHs 10 JUCHHUILINHE (MOIYJII0), COOTHECEHHBIE C
IUIAHMPYEeMBIMH pPe3yJ1bTaTaMH 0CBOCHHS 00pa30BaTeIbHOM NMPOrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

YK-5 Crniocoben BOCIIPUHUMATh MEXKYJIBTYpHOE pasHooOpasue o0miecTBa B
COLMAJIBHO-UCTOPUYECKOM, ITHYECKOM U (PHI0CO(PCKOM KOHTEKCTaX

VYK-5.1 JleMoHCTpupyeT TOHHMMaHHE MEXKKYJIBTYPHOTO pa3HooOpa3us oOmecTBa B
COLIMAJIbHO-UCTOPHUUECKOM, STHYECKOM U (PUII0COPCKOM KOHTEKCTaX

3name:

VK-5.1/311 3Haer 0COOCHHOCTH MEXKYJbTYpHOTO pa3HooOpa3us oOmiecTBa B
COLMAIBHO-UCTOPHYECKOM, ITHUECKOM H (HHUIT0COPCKOM KOHTEKCTAX

Ymems:

VYK-5.1/¥Ym1 VYmeer neMOHCTpHpOBaTh MOHHMMAaHHE MEXKYJIBTYPHOTO pa3HOOOpas3us
o0111ecTBa B COIMATBHO-MCTOPUIECKOM, 3THYECKOM U (PHI0CO(PCKOM KOHTEKCTaxX

Braoems:

VK-5.1/HBl Bnageer HaBbIKaMH HCIOJB30BaHUS MEXKKYJIBTYPHOTO pPa3HOOOpa3us
0011ecTBa B COMAIBHO-UCTOPUIECKOM, STUIECKOM B (PHIT0CO(DCKOM KOHTEKCTaX

OIIK-4 Cnocoben npeaiararh SKOHOMHYECKHU u (dbuHaHCOBO 000CHOBaHHBIC
OpTaHU3aIMOHHO-YIIPABIICHUYECKUE PEIICHUs B MPO(ECCHOHATBHOMN NESTEITbHOCTH

OIIK-4.2 OcymecTBisieT OLEHKY J(PQPEKTUBHOCTH NpPEAJaraeMblX HSKOHOMHYECKH H
¢uHaHCOBO 000CHOBaHHBIX OpTaHU3aIMOHHO-YIIPABICHUECKUX pereHui B
npodeccuoHaNbHON AEITeTbHOCTH

3name:

OIIK-4.2/301 Metoasl oneHku 3PGHEKTUBHOCTH TpeiaraéMblX SKOHOMHUYECKH |
(UHAHCOBO  OOOCHOBAHHBIX  OPraHM3AIMOHHO-YIPABICHYCCKUX  PCEIICHHA B
po(heCCHOHAIBHOM IeITeIbHOCTH

Ymems:

OIIK-4.2/¥YMm1 OcymecTisieT oreHKY 3(pGEeKTUBHOCTH MPEAiaracMbIX 3KOHOMHUYECKHA U
(¢UHAHCOBO  OOOCHOBAaHHBIX  OPTraHWU3AIMOHHO-YIPABICHUYECKUX  pEIICHUH B
npoQeCCHOHATLHON CATEIIbEHOCTH

Braoems:

OIIK-4.2/HBl HaBbikamu orieHKH 3(P(HEKTUBHOCTH TpejiaraéMblX SKOHOMHYECKH M
(¢UHAHCOBO  OOOCHOBAaHHBIX  OPTraHWU3AIMOHHO-YIIPABICHUYECKUX  pEIICHUH B
npoQeCCHOHATLHON CATEIIbEHOCTH

3. MecTo aucuMiinHbl B cTpykrype OIl
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HucrunmHa (MOmynb) «MapKEeTHHT» OTHOCHUTCA K 00s3aTeIbHOM dYacTH 00pa3oBaTeIbHOMN
nmporpaMMbl U u3ydaeTcsi B cemectpe(ax): Ounas ¢opma oOyuenus - 3, OuHo-3aouyHas (opma
oOydenus - 4.

B npoumecce wu3yyeHHMs ~JOUCHMIUIMHBI CTYAEHT TOTOBUTCS K PpEUICHMIO THUIOB 3ajad
npodecCHOHAIBHOW  AeAaTenbHOCTH, mnpenycMmorpeHHbix @OI'OC BO wu  obpazoBarenbHON
IIPOrpaMMON.

KOMIIeTeHIII/ISI Hpe[[HIeCTBleIIII/Ie AUCHHUIIJINHBI Hocnenymume JUCHHUIIJIMHBI

OIIK-4 - CriocobeH mpenyiaratb SKOHOMUYIECKH U (PHHAHCOBO 000CHOBAHHBIC
OpTaHU3aIMOHHO-YIIPABICHUECKUE PEIICHHS B IPOPECCUOHATBHON JesITETbHOCTH

OIIK-4.2 OcymecTBiusier
OIICHKY 3 PEKTUBHOCTH

buznec-mnanupoBanue,
NHBeCcTUIIMOHHBIA aHATN3,

MpeJIaracMbIX SKOHOMHUYECKH
1 (MHAHCOBO 00OCHOBAHHBIX
OpTraHHU3aIMOHHO-YIPaBICHYECC

Koprioparususie ¢puHaHchl, OCHOBBI
MeHeKMeHTa, OCHOBBI TPOCKTHOM
nesitenbHOCTH, IlonroroBka K

KHX pEUIeHUH B
podecCroHATLHOM
JeSITeTbHOCTH

MIPOLEAYPE 3ALIUTHI U 3aIUTa
BBIITYCKHON KBAJIN(UKAIIMOHHOM
pabotsr, [IponsBoacTBeHHAs
MPaKTUKA: MPEeIAUTUIOMHAS
MpaKTHKa,
[IpouieccHO-0prEeHTHPOBaHHOE
yIpaBjieHHE, YIIpaBIeHNE
HU3MEHEHUsIMH, OUHAHCOBBIN PHIHOK

YK-5 - CriocobeH BoCIIpHHUMATH MEKKYIBTYPHOE pazHooOpa3re 00IIecTBa B COIAATLHO-HCTOPHICCKOM,
STHUYECKOM U (HUIOCOPCKOM KOHTEKCTax

Uctopus Poccun, Pycckuit s3b1k 1
KyJbpTypa pedr, Pycckuil sI3pIk Kak
MHOCTpPaHHBIN

VYK-5.1 JlemoHcTpHupyer
MOHUMAHUE MEKKYIIBTYPHOTO
pa3zHo00pa3wust 00IIEeCTBa B
COIMATbHO-HCTOPUIECKOM,
ATHUYECKOM U (HUI0COPCKOM
KOHTEKCTaxX

[ToaroroBka k mpoueaype 3aIuThl |
3alIUTa BBITYCKHOM
KBaJM(PHUKALUOHHON pabOTHI

4. O6beM qMCUMIJIMHBI (MOYJIs1) M BUABI Y4eOHOH padoThI

Ounas popma ooyuenus
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Ouno-3aounas popma obyuenus
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5. Conepxxanue 1MCUMILTAHBI (MOYJIS)
5.1. Pa3gennl, TeMbl AMCUUILIMHBI M BUABI 3aHATHH
(4acel MPOMEXYTOYHOM aTTECTALIMU HE YKAa3bIBAOTCSI)
Ounas popma ooyuenus
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Pasznea 1. TeopeTnueckue 31 8 8 15
OCHOBbI MAPKeTHHIa
Tewma 1.1. DBonronMsS MapKETUHTA 7 2 2 3
Tema 1.2. MapkeTunronas cpena 8 2 2 4
Tema 1.3. CermeHTUpOBaHUE 8 2 2 4
PBIHKA
Tema 1.4. MapKeTUHTOBBIE 8 2 2 4
UCCIIEIOBAHUS
Pasznea 2. UHCTPyMEHTHI 59 10 10 38,85
KOMILIEKCAa MapKeTHHIa
Tewma 2.1. [TonuTuka npogykra 12 2 2 8
Tema 2.2. IleHoBast moMTHKA 12 2 2 8
Tema 2.3. [lonutuka 12 2 2 8
pacnpezeneHus
Tema 2.4. KoMMyHUKaIIMOHHAS 12 2 2 8
MOJTUTHKA
Tewma 2.5. MapKeTUHT yciiyr 11 2 2 6,85
Ouno-3aounas popma obyuenus
| &
= o
= = (e}
= = S
= = a.
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= ]
HaumenoBanue paszesna, TeMbI 2 % q:)
an 9] S
5 2 2 g
R = S S
Pasnen 1. TeopeTruueckue 33,85 33,85
OCHOBbI MAPKETHHIa
Tema 1.1. OBomronus MapKeTUHTa 8 8
Tewma 1.2. MapkeTuHroBas cpeia 8 8
Tema 1.3. CermeHTUpOBaHNE 8 8
pBIHKA
Tema 1.4. MapkeTUHTOBbBIE 9,85 9,85
UCCIIEJOBAHHUS
Pa3gen 2. UHCTPYMEHTBI 56,15 2 2 52
KOMILJIEKCAa MapKeTHHIa
Tema 2.1. [lonuTuka nponykra 8 8
Tema 2.2. IleHoBasi MOIUTHKA 8 8
Tema 2.3. [lonutuka 8 8
pacnpeneneHus
Tema 2.4. KoMmMyHuKalmoHHas 8 8
MOJINTHKA
Tema 2.5. MapkeTuHr yciayr 24,15 2 2 20
5.2. KoHTpOJIbHBIE MEPONIPUATHS 110 JUCHHUILIIIMHE
Bun xonTposns ®dopma koHTPOIIs1/O1IEHOYHOE CPECTBO

Texymuit koHTposib | TecTupoBanue

IIpomesxyTouHas 3ager
arTecTanus
Bua koHTpOJISI/ HCOJIB3yeMble
Ne Haumenosanue pasiena OLICHOYHBIC MATEPUAJIbI
n/n . TMpomexyT.
TeKy]].[I/II/I aTTecTanus
1 |Teoperndeckue OCHOBBI MApKETHHTA TecTtupoBaHue 3auer
2 |MHCTpYMEHTHI KOMILIEKCA MapKETHHIa TectupoBanue 3auer
6. OneHOYHBIC MaTepHAJIbI TEKYLET0 KOHTPOJIS
1. Teopemuueckue ocnogvl mapkemunza Tecmuposanue
No Coneprxanue Bompoca KomreTeH
n/m [IpaBuibHBI OTBET (KIIIOY OTBETA) s
1 Pazmuune mexny B2C u B2B ocHoBaHO Ha pa3nuyusx B: OIIK-4, YK-5

Pazmuune mexny B2C u B2B ocHoBaHO Ha pa3nuyusix B:
1. Buze ToBapa

2. Tune nokymnarenei

3. Tune pacnpeneneHus

4. YposHe 11eH000pa30BaHUS

OtBer: Tumne noxynarenei
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Kakoe u3 cnenyromux yTBepkIeHU BEpHO?

Kakoe u3 cnenyromux yTBepKIeHU BEpHO?

1. CermeHTaIyst — 3T0 JeJCHNUE PhIHKA TOBAPOB HAa YacTH

2. CermeHTanus — JEATEIHHOCTD 110 TPYHITUPOBKE BO3MOXKHBIX IOTPEOUTENEH B COOTBETCTBHH C
0COOEHHOCTSAMH cIIpoca

3. CermeHTanus — cTpaTerust IPOHUKHOBEHHS HA PHIHOK

4. CerMeHTalus — 3T0 CTPYKTYPHPOBaHUE NOTPEOUTEINCH, 3aHHTEPECOBAHHbIX B ONPEJIEICHHBIX TOBAPAX U
yeiyrax

Otser: CerMeHTanust — 3TO CTPYKTYPUPOBAaHUE MOTPeOHUTENeH, 3aNHTEPECOBAHHBIX B OIPEEIEHHBIX

TOBapax M yciyrax

VK-5, OIIK-4

MapkeTHHIOBBIH ayAUT — 3TO:

MapkeTHHIOBBIH ayAuT — 3TO:

1. CucreMaTuyecKuil U KpUTHYECKIIA aHaIi3 (GUHAHCOBBIX TAHHBIX OTJeNIa MAPKETHHTa
2. UccnenoBanue 0CcyIecTBUMOCTH MapKETUHIOBOT'O IIJIaHa BHELTHUMU KOHCYJIBTaHTaMU
3. ExxemecsiuHast mpoBepKa MapKeTHHIOBOTO IUIaHa

4. CucreMaTHYeCKUi, KPUTUYECKHM aHAJIU3 BCEX BUJIOB MAPKETUHIOBOM J€SITEILHOCTH

OrtBer: CHCTeMaTH‘leCKI/IfI, KpI/ITI/I‘IeCKI/Iﬁ aHaJIu3 BCEX BUIOB MapKeTHHFOBOﬁ ACATCIIBHOCTHU

VK-5, OTTK-4

K oObexTam MapKeTHHra OTHOCSTCS:
K oObexTam MapKeTHHra OTHOCSTCS:
1. ToBapsl

2. Yenyru

3. CoObITHA

4. JInunoctu

OtBer: 1. ToBapsl
2. Yenyru
3. CoObITuA

4. JInunocTu

VK-5, OIIK-4

OmnpeznenuTte NPaBUILHEIN TOPSIOK STAIOB IIPoIiecca pa3paboTKH KOMMYHHKAaTHBHOH CTPAaTEruu:
OmnpenenuTte NPaBUILHBIN TOPSIOK STAIOB IIpoIiecca Pa3paboTKH KOMMYHHKAaTHBHOMH CTPAaTEruu:
A. Onpenenenue neneil KOMMYHUKAIUU

B. Ananus pe3ynsTaToB IPOABIKEHHS

B. Onpenenenue O1omkeTa Ha IPOIBHIKCHHAE

I'. Ynpasienue npomeccoM KOMMYHUKaUH

J. Onpenenenue 1eaeBoi ayIuTOpuu

E. Bri6op xaHaI0B KOMMYHUKAIIHA

K. Onpenenenne CTpyKTypb! KOMITIEKCa KOMMYHHKAIHI

OrtBer: 1 2 3 4 5 6 7
I A E B X b Tr

VK-5, OTTK-4

I'pynma norpeduteneii, 06beANHIEMBIX CXOXHBIMA XapaKTEPUCTHKAMU U ITOTPEOHOCTIMH, 00pasyeT
I'pynma norpeduteneii, 06beANHIEMBIX CXOXHBIMA XapaKTEPUCTHKAMU U ITOTPEOHOCTIMH, 00pasyeT

OrtBer: |CeFMeHT PBIHKa

OIIK-4, VK-5

Nupopmanwusi, KoTopas yke Obliia codbpaHa paHee, HCHOJIb3yeMast IPH NPOBEICHUH KaOMHETHBIX
HCCIIeIoBaHuU, sIBIsIeTC ... HHbOpMaLuen
Nupopmanusi, KoTopas yxe Obliia cobpaHa paHee, HCHOJIb3yeMast IPH NPOBEICHUH KaOMHETHBIX
HCCIIeIOBaHuU, sIBIsIeTCA ... HHbOpMaLuen

OtBer: | BTOPUYHOU

VK-5, OIIK-4

OmnpeznenuTe NpaBUIIBHBIN MOPSIOK 3TANOB MPOIECCa MAPKETUHTOBOTO UCCIIEI0BAHNUS:
OmnpeznenuTe NpaBUIILHBIN MOPSIOK 3TANOB MPOIECCa MAPKETUHTOBOTO UCCIIEI0BAHNUS:
A. TlocTaHoBKa 33/1a4ul U OIIpeAEICHUE Leneit

b. C6op nadopmanuun

B. Pa3pabotka miaHa ucciienoBaHus

I'. IlpeacraBnenue pe3yabTaToB

. Ananu3 unpopmanuu

E. IIpunstue pemenus

OrtBer: 1 2 3 4 5 6
A B b pi| r E

VK-5, OIIK-4

Kto0 nimm 4ro oTHOCHTCS K KOMMEPYECKHM HCTOYHUKAM HH(POPMAIUU TOTPEOUTEIIS B IPOIECcCe IPUHSATHS
pelLICHUS O IOKYIIKE:

Kt0 nimm 9ro oTHOCHTCS K KOMMEPYECKHM HCTOYHMKAM HH()OPMAIUU TOTPEOUTEIIS B IPOIECCe IPUHSATHS
pELICHUS O IOKYIIKE:

1. IIponaBubt

2. CpenctBa MaccoBoit nadopmannu

3. 3HaKoMbIe

4. Ucnponb3oBaHue ToBapa

OtBer: Cpencrsa MaccoBoi HH(OpMaLUK

VK-5, OTTK-4
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10

Kakoe yTBepkIeHHe CBA3aHO C KOHLIEMIUEH COBEPIICHCTBOBAHUS ToBapa?

Kakoe yTBepkIeHHe CBA3aHO C KOHLIEMIUEH COBEPIICHCTBOBAHUS ToBapa?

1. Tlorpebuteny 3aMHTEPECOBAHBI B HAIMYMUH TOBApa 110 HU3KOU LICHE

2. IloTpebuTens nHTEpECyeT Ka4eCTBEHHBIN TOBap

3. ITorpeOuTeny CKIOHHBI ITOKYIIATh T€ TOBAPHI, KOTOPBIE HY)KHBI UM B JAHHBIIf MOMEHT
4. ITorpebutenu BEIOUPAIOT peKIIaMUPYEMBII TOBAp

OtBer: [Torpeburens nHTEpeCyeT KayeCTBEHHbIH TOBAp

VK-5, OIIK-4

11

Kommnanusi, kotopast y1oBiIeTBOpsieT OOIBITMHCTBO OXKUAAAHUN MOTPEOUTENEH, HA3BIBACTCS:
Kommnanusi, kotopast y1oBiIeTBOpsieT OOIBITMHCTBO OXKUAAAHUN MOTPEOUTENEH, HA3IBACTCS:
1. Komnanueii cepsuca

2. Kommnanwueii kauectBa

3. Komnanueil MapkeTHHIra

4. Komnanueit cuisl

OrtBer: 2. Kommnanwueit kauectpa

VK-5, OTIK-4

12

Kakoii sram nporiecca NpUHATHS PELLICHHS O MOKYIIKE SBJIACTCS Hauya bHbIM:
Kakoii sram nporiecca NpUHATHS PELLICHHS O MOKYIIKE SBJIACTCS HaualbHbIM:
1. 3axIroueHue CAEIKH

2. Oco3HaHue MOoTpeOHOCTH

3. Coop unpopmanuu

4. IIpaBWIBHOTO OTBETA HET

OtBer: 2. Oco3HaHue NOTPeOHOCTH

VK-5, OIIK-4

13

JlelicTBust o pa3paboTKe MPEATIOKEHHS KOMIIAHUY U €€ MMHUJDKA, HallpaBJIeHHbIE HA TO, YTOOBI 3aHAThH
000c00IeHHOE OIAaroNpHATHOE MOJIOKCHNE B CO3HAHHUU LIEJICBOH TPYIIIBI OTpeOHTeNeH, 03HAYAIOT ... TOBapa
Ha pPHIHKE

JlelicTBust o pa3paboTKe NMPEAIoKEeH ST KOMIIAHUY U €€ MMHUJDKA, HallpaBJIeHHbIE HA TO, YTOOBI 3aHAThH
000c00IeHHOE OIAaroNpHATHOE MOJIOKCHNE B CO3HAHHUU LIEJICBOM TPYIIIBI OTpeOHTeNeH, 03HAYAIOT ... TOBapa
Ha pPHIHKE

OrtBer: TO3ULIMOHUPOBAHUEC

VK-5, OTTK-4

14

Kommanuu A u b - MmoHonosnbHeIe iponsBoautenu. Pupma A pacxoxyer Ha MapkeTuHr 10 muH py6. ¢

addexrrBHOCTEIO 0,9, dupma b — 20 miH py6. ¢ addexriuBHOCTbIO 0,6. {051 phIHKA KOXKIOH KOMIAHHH

HPSIMO NPOHOPLIMOHATbHA MAPKETHHTOBBIM yeunusiM. J{ons ¢pupmbl b B 06beMe mpoziak Ha phIHKE COCTaBIIACT
. %

Kommanuu A u b - MmonomnosnbHele ipousBoaurenu. Pupma A pacxoxyer Ha MapkeTuHr 10 muH py6. ¢

addexruBHOCTEIO 0,9, dupma b — 20 miH py6. ¢ addexruBHOCTbIO 0,6. {051 PhIHKA KOXKI0H KOMIAHHH

HPSIMO NTPOHOPLIMOHATbHA MAPKETHHTOBBIM yeunusM. J{ons ¢pupmbl b B 06beMe mpoziak Ha phIHKE COCTaBIISACT
. %

OrtBer: |57

VK-5, OIIK-4

2. Un

CMPYMEHNblL KOMNIEKCA MapKemunasa Tecmupoeaﬂue

ConeprxaHue Borpoca

| [IpaBuBHEIN OTBET (KITIOY OTBETA)

Komneren
s

CHpOC Ha TOBapbl KOHCYHOI'O HOTpe6.HeHI/ISI, KakK IpaBuUJio, SABJIACTCS 3JIaCTUIHBIM. 210 0O3Ha4YacT, 4To Ipu
NOBBIINICHUH LICHBI TOBapa, CIIpoC Ha 3TOT TOBAp ...
CHpOC Ha TOBapbl KOHCYHOI'O HOTpe6.HeHI/ISI, KakK IpaBuUJIo, SIBJIACTCS 3JIaCTUIHBIM. 210 0O3Ha4YacT, 4To IIpu
NOBBIIIICHUH LICHBI TOBapa, CIIpoC Ha 3TOT TOBAp ...

OTtBeT: |CHI/I)KaeTC$I

OIIK-4, VK-5

Ha peinke nefictByror Tpu KoMnanun — A, b, B. 3a orueTHsIi rog oHN peann3oBain ToBapos B o0beme 200
ThIC. IIT. IO eHe 10 ThIc. py6., 300 ThIC. IIT. 110 TeHe 8 ThIC. py6. U 500 ThIC. IWIT. O HeHe 7 THIC. PYO.
COOTBETCTBEHHO. J[0JIs ppIHKA KOMIIAHUU b B CTOMMOCTHOM BBIPAXKEHUU COCTABUIA ... %

Ha peinke nefictByror Tpu KoMmnanun — A, b, B. 3a orueTHsIi rog oHN peann3oBain ToBapos B o0beme 200
ThIC. IIT. IO neHe 10 ThIc. py6., 300 ThIC. IIT. 110 ITeHe 8 ThIC. py6. U 500 ThIC. IWIT. O HeHe 7 THIC. PYO.
COOTBETCTBEHHO. J[0JIs1 ppIHKA KOMIIAHUU b B CTOMMOCTHOM BBIPAXKEHUU COCTABUIA ... %

OrtBer: 30

OIIK-4, VK-5

CebecTouMOCTh MPOM3BOACTBA M3aenus coctapisiet 600 py6., posauunas nena — 1000 py6. Posanunsii
npopasel HauucnseT 25% Haf0aBKy K OTITYCKHOM IieHe mpousBoautens. OTIMycKHas LieHa TPOU3BOANUTENS
COCTaBJISICT ... pyOJeH.

CebecTouMOCTh MPOM3BOACTBA u3aenus coctapisiet 600 py6., posauunas nena — 1000 py6. Posanunsii
npojasel HauucnsieT 25% Haf0aBKy K OTITYCKHOM IieHe mpousBoautens. OTMycKHas LieHa TPOU3BOAUTENS
COCTaBJISICT ... pyOJeH.

OTtBeT: 750

OIIK-4, VK-5

ConranbHbIC CEPBUCHI, HCIIOIB3YEMbIC ISl HHTCPHET-IIPOIBIDKCHUS:
ConranbHbIC CEPBUCHI, HCIIOIB3YEMbIC ISl HHTCPHET-IIPOIBIDKCHUS:
1. broru

2. CoumalbHBIE CETH

3. Meccenmxepsl

4. CaliTbl OT3BIBOB IOTpEOUTENCH
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Ortsert: 1. bnoru
2. ConuaneHble CETH
3. Meccenmkepsl
4. CaiiTbl 0T3bIBOB IIOTpeOuTENICH
5 Kaxkoif ¢popmat pexmaMHBIX 00BSIBICHHH HCTIONb3yeTcs B odduaiin u onnaiiH cpene? OIIK-4, VK-5
Kaxkoif ¢popmat pexmaMHBIX 00BSIBICHHH HCTIONb3yeTcs B odduaiin u onnmaiiH cpene?
1. bannep
2. Non-an
3. Pactskka
4. JIuctoBKa
Otser: Bbannep
6 CaiiT KOMIIAHUM UCTIONB3YyeTCs IS OIIK-4, YK-5
CaiiT KOMIaHUU UCTIONb3YeTCS JIA:
1. IIponBrxKeHHs: TOBapOB U yCIyT
2. IIpoaBuxeHNsT KOMITAHUU
3. JIeMOHCTpaIK HOBBIX TOBAPOB U YCIYT
4. O6parHOii CBA3M C TOTPEOUTESIMU
OtBer: 1. IlpoaBuKeHuUs: TOBapOB U YCIIyT
2. IIpoaBuxeHHs: KOMITAHUU
3. JleMOHCTpaIy HOBBIX TOBAPOB U YCIYT
4. O6patHOi1 CBA3U ¢ TOTPeOUTETIMU
7 OnpenenuTe NOCIEA0BATEILHOCTD ITAIOB IPOLIECCa YCTAaHOBICHUS LIEHBI HA TOBAP WU YCIIYTY: OIIK-4, VK-5
OmnpeznenuTe OCIEIO0BATENEHOCTD 3TANOB IIPOIIEcca yCTAHOBICHNS LICHBI Ha TOBAp MM YCIYTY:
A. Onpenenenre cpoca Ha TOBap
B. Bribop metona neHoo6pa3zoBaHus
B. Ouenka uznepxex
I'. Ananus usnepikek, HeH U NPeAIoKeHUH KOHKYPEHTOB
J1. ITocTaHOBKa 3a/1a4M IEHOOOPA30BaHUS
E. YcranoBnenue nensl
OtBer: 1 2 3 4 5 6
pi A B r b E
8 [IpaBuiibHast MOCIEIOBATEIBHOCTE Pa3paboTKH PEKIaMHON KaMITaHUU: OIIK-4, YK-5
IIpaBunbHas MOCIEN0BATENBHOCTD Pa3pabOTKH PEKIaMHON KaMIaHUU:
A. Ompezenenue Leny KaMIaHUU
b Onpenenenue neiaeBoro pelHKa MOTUBOB MOKyTaTeIel
B. Omnpenenenune GromxeTa
I". Onpenenenue nokasaresneii oreHKH 3pHEeKTHBHOCTH
J1. Beibop menua-cpencts
E. Pa3paboTka pekiIaMHOro cOOOLIeHUS
Otser: 1 2 3 4 5 6
b A B E Pl r
9 Ha pexnamy ... ycimyru Beigensiercst 60JbIIe CPEACTB, TaK Kak HeoOxoaumo cdopmuposars ocsenomireHHocTh (OITK-4, YK-5
noTpeOuTeNIeH 1 3aBOEBATh UX IIPU3HAHHE
Ha pexnamy ... ycimyru BeigensieTcs 00JbIIe CPEACTB, TaK Kak HE0OX0IUMO c(hOPMUPOBATH OCBELOMIICHHOCTD
ToTpeOuTeNIeH 1 3aBOEBATh UX NIPU3HAHKE
Ortsert: HOBOH
10 Komnanus X miaHupyeT yCUIUTh peKIaMy TYPUCTCKOIO IPOAYKTa B UHTCPHETE: OIIK-4, VK-5
Kommannst X miaHupyeT yCHIINTE peKilaMy TypHCTCKOTO IPOIYKTa B HHTEPHETE:
1) B MecTHOM OJ10T€ C KOJIIMYECTBOM HOMIHUCIHKOB 100 THIC. 4ETIOBEK CO CTOMMOCTBIO PEKIIAMHOTO OOBSBICHUS
15000 py6uei;
2) Ha caiiTe TeMaTHYEeCKOTo XKypHaja ¢ KolmdecTBoM noceturenei 200 ThIC. 4eOBEK B MECSI] U CTOMMOCTBIO
pexsamuoro oowsBiieHus 70000 pyoieit.
Kommannu BeIToZHEE Pa3MECTHTh PEKIaMy ...
Ortsert: |B 61ore
11 Orarn »KU3HEHHOT0 IIUKJIa TOBapa, Ha KOTOPOM UHCIIO KOHKYPEHTOB CTa0MIH3UpPYeTCs OIIK-4, VK-5
Orar »KU3HEHHOT0 IIUKJIa TOBapa, Ha KOTOPOM UHCIIO KOHKYPEHTOB CTa0MIH3UPYeTCs
OtBer: |3peJ100TL
12 B xoze ompoca moiydeHo 200 0TBETOB peCOHACHTOB, U3 HUX 40 UeoBeK yKa3all, 4TO He yIOBIETBOPEHbI OIIK-4, YK-5
Ka4eCTBOM O0CITy>KMBaHUS. YIOBIETBOPEHHOCTh NMOTPeOUTENE cepBrCOM cocTaBua ... %
B xoze ompoca moiydeHo 200 0TBETOB peCOHAECHTOB, U3 HUX 40 UeoBeK yKa3all, 4TO HE yIOBIETBOPEHbI
Ka4eCTBOM O0CITy>KMBaHUS. YIOBIETBOPEHHOCTh NMOTpeOUTENE cepBrCOM cocTaBua ... %
OtBer: |80
13 OCHOBHas BBIT0Za, KOTOPYIO MOIy4YaeT NOTPeOUTeNb, OTpaXaeT YPOBEHb TOBapa (YCIYTH) ... OIIK-4, YK-5
OCHOBHas BBIT0Za, KOTOPYIO MOIy4YaeT NOTpeOUTeNb, OTpaXaeT YPOBEHb TOBapa (YCIYTH) ...
OtBer: |r10 3aMBICITY
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14 ToBapbl KPATKOBPEMEHHOTO ITOJIb30BAHMSL: OIIK-4, YK-5
ToBapb!l KPaTKOBPEMEHHOTO TOJIb30BAHUS:
1. U3penus, mOTHOCTHIO NOTpedIIeMble cpa3y WM 3a HECKOIBKO pa3
2. M3nenus, cpok MoJIb30BaHMs KOTOPHIMU OOBIYHO COCTABIISIET HECKONBKO JIET
3. Yenyru
4. IIpaBWIBHOTO OTBETA HET
OtBer: 2. U3penus, CpoK MOJIb30BaHUSI KOTOPBIMU OOBIYHO COCTABISAET HECKOJIBKO JIET
15 XapaKTepUCTUKU KaueCTBa yCIIyTH: OIIK-4, VK-5
XapaKkTepUCTHKH YCIYTH, KOTOPBIE CO3/1AI0T CIOXKHOCTH TP OLEHKE KauecTBa:
1. HeocszaemocTh
2. HepasnenseMocTh yciayr
3. IloTpebienne B mporecce IpOu3BOICTBA
4. Yuactue nepconana
Otser: 1. Heocs3aemocThb
2. HepasnenseMoCTb ycayr
3. [loTpebienne B pouecce MPOU3BOICTBA
4. Yyacrue nepcoHana
7. OneHOYHBIC MATEPHAJIBI IPOMEKYTOYHOM aTTeCTALMHA
3auem mpemuii cemecmp - ounas (uemeepmolii cemecmp - OYHO-3a04YHA5)
No Coneprxanue Bompoca KomreTeH
n/m [IpaBuibHBI OTBET (KIIIOY OTBETA) st
1 JlaiiTe pa3BepHyTBHIil OTBET Ha BOIPOC OIIK-4, YK-5
ITonsATHE MapKETUHTA, KOHIETIIIMY MAPKETHHTA.
Ortsert: MapKeTHHT M03BOJISIET UASHTU(DUIIIPOBATH U YIOBIETBOPUTH YETOBEUECKHIE 1 COLIMABHbIE
notpedHocTu. C colnanbHON TOUKU 3pEHUS] MAPKETHHT — 3TO COLUABHBIH Mpolecc,
HaIPaBJICHHBIA Ha YOBIETBOPEHHE HYX]I U MOTPeOHOCTEN HHANBUIOB U TPYIII TIOCPEICTBOM
CO3aHMs M IPETIOKEHHUST 001aJal0IUX LIEHHOCTHIO TOBAPOB U YCIIyT U 0OMEHA UMM C
JPYTHMH JTIObMU.
ITpousBoacTBEHHAs KOHLETLHUS 6a3upyeTcst Ha JOMYIEHNH TOTO, YTO MIOTPEOUTENN OTAAIOT
MPeINOYTEHHE IIMPOKOAOCTYTHBIM M HEAOPOTUM MpoaykTaM. KoMmaHuu KOHIIEHTPUPYIOTCS
Ha JOCTU)KEHUH BBICOKOH MPOM3BOAUTENBLHOCTH, HU3KUX M3EPKKAX U MACCOBOM
pacnpocTpaHeHUH MPOTYKIUH.
MHorue KoMInaHuu pyKOBOACTBYIOTCS TOBAPHOM KOHIIETILIUEH, TPEAIOIaraoiei, 4ro
MOTPEOUTENH MPEATIOYUTAIOT BEICOKO KaUECTBEHHYIO NMPOIYKIIHIO, 001aJa0IIy 0 HAMITY IITHMH
WII HOBBIMHM 3KCIUTYaTallMOHHBIMU cBoiicTBaMu. Takue koMnaHuu GpoKycHpyIOTCs Ha
MIPOU3BOZICTBE BHICOKOKAYECTBEHHBIX TOBAPOB U X MOCTOSHHOM COBEPIIEHCTBOBAHHH.
COBITOBas KOHIETILUS — KOHILEMINSA, COINIACHO KOTOPOil moTpeduTeny 6e3 BO3AEHCTBUS CO
CTOPOHBI OPraHM3alUH He OyTyT MPHOOPETaTh BBITYCKAEMYIO €10 MPOMYKIIHUIO.
CrenoBarenbHO, KOMIAHUS-TIOCTABILHUK JOJKHA PHAEP/KUBATHCS arpeCCUBHOM MOMUTUKH
mponax (cObITa) 1 MHTEHCUBHO MPOJBHUIaTh Ha PhIHKE CBOM TOBAPHI.
KoHuenuus TpaauiuoHHOTO MapKeTHHTa 6a3upyeTcs Ha YEThIPEX KUTaxX: LENECBOM PBIHKE,
MOTPEOHOCTAX MOTpeduTeNeil, HHTErPUPOBAHHOM MAPKETHUHIE U MPUOBIIBHOCTH.
KoHuenuus coryansHO-3THYECKOT0 MapKeTHHTa TpedyeT, 4TOObl MAPKETHHT YUUTHIBAI
COIMabHBIE U TUYECKHE ACTIEKThI OM3HeC-AesTenbHoCTH. CornacHo eif,
KOMITaHUHU-IPOU3BOIUTEINH JOJDKHBI yPaBHOBEIIMBATh U OLIEHUBATh YacTO MIPOTHBOPEYAIINE
JpYT APYTY 3aja4u oOecreueHus MpUOBUIbHOCTH, YIOBIETBOPEHUS HyK OTpeduTenei 1
HMHTEPECHI BCETO O0IECTBA.
2 Jaiite pa3BepHyTHIil OTBET Ha BOIIPOC OIIK-4, YK-5
OOBEKTHl MapKeTHHTa.
OrtBert: B cdepy mestensHOCTH MapKeTONOroB BXoAAT 10 00BEKTOB )KU3HEACATENFHOCTH OOIIECTBa:
MarepHanbHble O1ara (TOBapkl), YCIYTH, OIIBIT, COOBITHUS, INYHOCTH, Teorpadudeckue
TEPPUTOPHH, COOCTBEHHOCTH, OPraHU3aliy, HHpopManus 1 uaen. B OonbmmHCTBE cTpan
MarepHanbHble O1ara (ToBaphl) COCTABIAIOT OCHOBHOM OOBEKT IPOU3BOACTBEHHBIX U
MAapKeTHHTOBBIX ycuianid. braromapst IHTepHETY yCIenHo mpoaaBaTh BCEBO3MOXKHBIE TOBAPHI
MOryT faxe ¢usudeckue numa. [o Mepe pa3BUTHS S5KOHOMUKH PACIIHpPsIeTCs U chepa YCIyT.
K cdepe yciyr oTHOCSATCS AeSATEIFHOCTS AaBUAKOMITAHUH, COZEpIKaHUe OTelel, CHCTEMBI
TIOZIIEPIKAHUS 3I0POBBS ¥ JIGUCHUS JTIONEH, a TaKXkKe NPOodecCHOHAIBHbIE YCIYTH OyXTaiTepos,
IOpPUCTOB, HHXKEHEPOB, Bpauei. MHOTHE pBIHOYHBIE NIPEATIOKEHIS IIPEICTaBISIIOT CO00M
pa3IMYHbIE COYETaHUs TOBAPOB (MaTepHaIbHBIX OJ1ar) U yCIIyT.
3 Jaiite pa3BepHyTHIil OTBET Ha BOIIPOC OIIK-4, YK-5
MapKeTHHT U yIpaBiIeHHE Ka9eCTBOM CEPBHUCA.
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OTtBeT:

MeHemkephl 0 MApKETHHTY B OPUEHTHPOBAHHOM Ha Ka4eCTBO KOMITAHUH JAOJKHBI MPHHUMATh
y4actue B ()OPMHUPOBAHUY CTPATETHHU U MOJIMTHKU JOCTHXEHUS KauecTBa. B nepBylo ouepenp
OHH IPHU3BaHbI 00ECTIEUNTh KauecTBO MapkeTuHra. Kaxxnas ¢pyHkuns MapkeTHHra —
HCCIIeIoBaHNE PBIHKA, 00yUYeHHE MPojiaXkaM, peKinama, o0CITyKUBaHHE 3aKa34MKOB — JOJDKHA
BBIMOJIHSATECS B COOTBETCTBUY C HAaUBBICIIUMHU CTaHAAapTaMu. J[esSTeNbHOCTb CIIENUAIICTOB MO
MapKETHHTY OMOTaeT KOMIIAHUH OINPEIENIUTh U MIPEAOCTaBUTh BEICOKOKAYECTBEHHbIE TOBAPHI
U yCITYTH LIENIEBBIM MOTPEOUTENSAM 10 HECKOJIBKHM HaNpaBleHUsAM. Bo-nepBbIX, nX OCHOBHAs
00513aHHOCTh — MpaBHIIbHAS WACHTU(HKALUS NOTpeOHOCTeH 1 TpeOoBaHUT OKyaTesei.
Bo-BTOpPBIX, OHU AOJDKHBI IPABHIIBHO TOHECTH OXKUIAHUS MOTpeOuTeNel 10 co3aaTenei
MpoAyKTa. B-TpeThHX, CENUaIUCThI 0 MAPKETHHTY MIPU3BAHBI KOHTPOJIUPOBATH MTPAaBHIBHOE
CBOEBpeMEHHOE 0(OPMIICHHE 3aKa30B. B-4eTBEPTHIX, OHU JOIKHBI IPOBEPATD IOTyYECHHE
MOKYTaTeIsIMU HEOOXOIUMBIX HHCTPYKIMI U TEXHUYIECKOH IOMOIIHY NPH HCIOIb30BaHUH
MPOAYKTa. B-MATHIX, MAPKETOIOTH OTBETCTBEHHBI 3a MOAJIEPKAHUE CBA3EH C MOTPEOUTENIMU U
MocIie MpoJaXHy ToBapa. B-1ecThIxX, OHM 0083aHbI AKKYMYJIHPOBATh MU MOKyTaTeNel Mo
YIyUIIEHUIO TPOAYKIUH U 00CTy>KUBaHHS M JOHOCUTB HX J0 COOTBETCTBYIOIIUX OTAENIOB
kommnaHuH. ToJIbKO IPH BHITIOTHEHHU BCEX 3THX YCJIOBUH CMEMANUCTBI 10 MAPKETUHTY BHOCST
CBOI1, 0COOBIH BKJIAJ B yIIPaBIEHUE BCEOOINM KaueCTBOM U B IIPOLECC YOBIETBOPEHHS
norpedureneil.

Bunaer cnpoca

4 JaiiTe pa3BepHyTbIIl OTBET Ha BOIIPOC

OTtBeT:

HeraruHbIii cripoc - MOTpeOUTENHN HE XKeNaroT MIPUOOPETaTh MpeinaracMble TOBaphI.
OTcyTCTBHE CIIpOca - HEAOCTATOK HH(OPMALIUK O CBOMCTBAX TOBapa MUK
3aHHTEPECOBAHHOCTH B HEM.

JlareHTHBIH (CKPBITHIN) CIIPOC, KOTAAa UMEIOIIAsCS TOTPEOHOCTH HE MOXKET

OBITh YJOBIETBOPEHA CYLIECTBYIOLIMMH TOBAPAMH.

Heperynsipuslii cipoc, BappbUpYIOLMIICS 110 CE30HAM, THAM HEJENIN WIK YacaM JHs.
IMonuslii cipoc, TpH KOTOPOM NPEATIOKEHHUE YIOBIETBOPSET CIPOC.

INoBsIeHHBIH cIpoC, KOTa MOTPEOGHOCTH B TOBApe MPEBBIIIAIOT €r0 MPEIIOKEHHUE.
Hesnoposslii cripoc - xenaHne mpuodpecTy BpeIHbIE s 310POBbs YeJIOBEKA HITH OMACHBIE
TOBApBHI.

OIIK-4, VK-5

5 JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
MapxkeTuHroas cpena

OTtBeT:

Mukpocpeaa BKIIOUaeT HEMOCPEACTBEHHBIX JEHCTBYIOIIHX JIMII, 3aHATHIX B POIECCE
MIPOU3BOACTBA, PACTIPEAEIICHUS U MIPOJBHKEHHSI PHIHOYHOTO MIPEIIOKEHHs (CaMa KOMIIaHuS,
€€ MOCTABIINKY, IUCTPUOBIOTOPHI, AUIIEPHI U LieNeBble NOTpebuTenn). B rpymnmy nmocTaBmukoB
BXOZAT IIPOU3BOAUTENH CHIPbS U YCITYT, TaKHE

KaK areHTCTBa MApKETHHIOBBIX UCCIIEA0BAHUMN, PEKIIaMHBIE ar€HTCTBA, Pa3paboTUNKU
web-caiiToB, 6aHKH U CTPaxoBble KOMIIAHHHU, TPAHCHIOPTHBIE U TEIEKOMMYHUKALMOHHbIE
KOMIIaHUH, B TPYIITy AUCTPUOBIOTOPOB U TUIEPOB — BCE CYOBEKTHI PBIHKA, 00JIEryaomue
JIOBEJICHHE KOHEUHOTO NMPOAYKTa 0 MOTpeOuTENneH.

Makpocpena COCTOUT U3 LIECTH KOMIIOHEHTOB: AeMOrpadHyecKoil, JKOHOMUYECKOMH,
MPUPOJHOMN, TEXHOJIIOTUYECKOH, TOJIMTUKO-TIPABOBOI U COLIMOKYJIBTYPHOH cpenbl. Bee onn
coziepKat B cebe CHIIBI, KOTOPbIE MOTYT OKa3bIBaTh OONBINOE BIMSHHE HA ONEPUPYIOIIUX B
paboueii cpefie CyObEKTOB, TOITOMY MEHEKEPhI KOMITAHUH YIEISIOT IPUCTANbHOE BHUMAaHUE
TEHJEHIMAM Pa3BUTHUSI MAKPOCPEIbl M POUCXOASIINM B HEH IepeMeHaM.

OIIK-4, VK-5

IIpouecc cerme

6 JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC

HTHUPOBAHUS PHIHKA

OTtBeT:

1. Ha nepBoM 3Tarne noTpeOUTeIn AT 10 IPyNaM, HCXOIs U3 CXOKUX MOTpeOHOCTeH U
BBITOJ, HICKOMBIX KJIMEHTOM AJISl PEIIEHUs] KOHKPETHOH MpoOaeMbl MOoTpedieHusl.

2. Onpenenenue cerMenToB. Ha 3ToM sTane onpenensercs, kakue Gpaxropsl
JeMorpaduuecKoro XxapakTepa, CTUIIS )KU3HA U 0COOEHHOCTEH MCIONb30BaHUS MPOAYKTa
JIENAal0T KaKAbI CETMEHT, BBIAEIECHHBIN HA OCHOBE MOTPEOHOCTH, 0COOEHHBIM H
UACHTUPUIMPYEMBIM.

3. IlpuBnexaTenbHOCTh CErMEHTOB. J{aeTcs olleHKa O01Iel IPUBIEKaTeIbHOCTH KaX 10T
CErMEHTa, UCTIONb3Ys ONpPEAEIeHHbIE KPUTEPHHU NIPUBIIEKATETbHOCTH CETMEHTA (TaKHe Kak
POCT pbIHKa,

MHTEHCHUBHOCTh KOHKYPEHIIUN U IOCTYITHOCTh PhIHKA).

4. ITpuObUTLHOCTH CETMEHTOB. JlaeTcs OIleHKa, KaKyro MPUObUTE MOXKET IPUHECTH
ONpEAEICHHbIN CETMEHT.

5. Ilo3unnoHnpoBaHue TOBapa Ha BEIOPAHHOM CETMEHTE.

6. «Kputnueckas onenka» cermenra. Co3faeTcs «apXuB CETMEHTa C IETbIO OLIEHKH
MIPUBJIEKATENbHOCTU CTPATETHH TTO3HUIHOHNPOBAHNS, OPUEHTUPOBAHHON Ha KayK/AbIi CETMEHT.
7. Crparerust KomMIuiekca MapkeTuHra. CTpaTerus mo3HUIMOHUPOBAHUS AETATH3UPYETCs C
LEIBIO BKIIIOUEHUSI B HEE BCEX ACMEKTOB KOMIUIEKCA MapKETHHTa (MApPKETHHIa-MHKC):

MPOAYKTA, IIEHBI, 0COOEHHOCTEH MPOABIKEHUS U PACIPEICTICHHS.

OIIK-4, VK-5

7 JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
Bupl MapKeTHHIOBBIX UCCIIE0OBAHUI
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Ortsert: 1. ITonckoBbIe HCCIENOBAHU: UX LETb — COOpaTh MPeBapUTENbHBIE JaHHBIE, TPOIUBAIOIINE
CBET Ha peasbHYIO IPUPOIY MPOOIEMBI U TIO3BOJISIONINE MTPEATOKHUTH BOSMOXKHBIE ITyTH €€
pelleHNs UiIu HOBBIE HJIEH.

2. OmrcarenpHbIe HCCIEJOBAHUS UMEIOT OMMCATENbHBIN XapaKkTep — OHH JOJKHBI
HOJTBEPIUTD HIIH ONPOBEPTHYTh KOHKPETHBIE LIU(PBHI.

3. Kay3anbHble nccaea0BaHNs, UX 1I€/b — MPOBEPUTH HATMUIKE TPUUHHHO-CIECACTBEHHON
CBSI3H MEX[Y IBYMsI COOBITUSMH.

Bce MapkeTHHTOBBIE HCCIIEOBAHHS B 3aBUCUMOCTH OT HCIONIb3yeMO HH(pOpMaIUU
pa3aensioTcs Ha KaOMHETHbIE U MoneBble. KaOuHeTHbIE Hccne 0BaHUs OCHOBAHBI HA
HCTIONB30BaHUU BTOPHYHBIX JAHHBIX, IOJIEBbIE HCCIIEOBAHUS MPENOIAraoT cOop NepBUIHON
nH(OPMaIUH C MTOMOIIBIO OCHOBHBIX METOJIOB, K KOTOPBIM OTHOCSITCSI HAaOITIOZEHHE, OTIPOC U
IKCHEPUMEHT.

8 JlaiiTe pa3BepHyTbILil OTBET Ha BOIIPOC
Mopenb ToBapa B MApKETUHIE

OIIK-4, VK-5

OrtBert: ToBap — 3TO BCe, YTO MOXKET OBITh IPEIUIOKCHO HA PHIHKE ISl YAOBICTBOPEHHUS KETaHUH WIN
norpebHOCcTel. ToBapaMu SIBISIFOTCS. MaTepPHAIBHBIC OOBEKTHI, YCIIYTH, OIBIT, MEPOIIPUSTHS,
00pa3bl, THIUBUIYATEHOCTH, MECTa, OOBEKTHI COOCTBEHHOCTH, OpPraHU3aIlK, HHPOPMAITHS U
uzaen. [lorpeOuTeNn OICHUBAIOT TPU OCHOBHBIX ITApaMeTpa MPEUIOKECHUS: OTIINIATEIILHBIC
CBOWCTBA M Ka4eCTBO TOBApa, CEPBUC-MHUKC M KAUECTBO YCIYT U COOTBETCTBHE TOBAapa €ro
uene. [Ipu hopMHUPOBAaHUU PHIHOYHOTO MPEIOKEHHS CIICIUATUCT 10 MAPKETHHTY JIOJDKEH
paccMoTpeTh IAATh ypoBHeit ToBapa. [lepexox Ha HOBBI YPOBEHb 03HAYACT YBEITMICHUE
LICHHOCTH TOBapa JJIs MOTPEOUTENICH; a BCe BMECTE OHU 00Pa3yrOT HEPapXHUI0 IEHHOCTH IS
norpeouTeei.

9 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
‘YnpasieHue TOBapHbIM aCCOPTUMEHTOM

OIIK-4, VK-5

Otser: ToBap-MUKC (WM TOBAPHBII aCCOPTUMEHT) — COBOKYITHOCTH BCEX TOBAPOB U TOBAPHBIX
€IMHUII, TIPEJIaraeMbIX KOHKPETHBIM POAABIIOM. TOBap-MHUKC KOMIIAHHH XapaKTepPH3yeTCs
MIAPOTOH, JUIMHOM, ITyOMHON 1 TapMOHUYHOCTEIO. I1IMpoTa mokaspiBaeT KOIMIECTBO
TOBapHBIX JTMHUH KOMIaHUU. J[1Ha - 3TO 00IIee KOINIeCTBO SUHUI TOBAPOB B
accoptuMenTe. [TyOnHa XapakTepu3yeT KOJIMIeCTBO BapHAHTOB KaXKIOTO MIPOIYKTa.
I'apMOHNYHOCTH (COIIACOBAHHOCTH) OTPa’kaeT CTENeHb COBMECTHMOCTH Pa3IMYHBIX TOBAPHBIX
JIMHUH C TOUKU 3PEHUS UX HCIIOIb30BaHMUs, IPOU3BOACTBA, KAHAJIOB PACIIPEICICHUS HIII
JIpyrux IoKa3areleil.

10 JlaiiTe pa3BepHyTHIil OTBET Ha BOIPOC
JKu3HeHHBIH 1K TOBapa

OIIK-4, VK-5

OtBer: Xapaxrepusys XKUT, cienyer umers B Buay, 4ro: (1) cpox >Ku3HM TOBapa orpaHuycH; (2)
00beM MPOJIaK MPOAYKTa BKIFOYAET HECKOJIBKO ITAIOB, A KaXKI0TO U3 KOTOPBIX XapaKTePHbI
creruduuecKre 3a1a41, BO3MOKHOCTH U 1pobiieMsbr; (3) Ha pa3HBIX CTAAMSX KHU3HESHHOTO
LUKJIa TPUOBLIb, KOTOPYIO IPUHOCHUT TOBap, Bappupyetcs; (4) kaxnas cranust KUT tpedyer
0c000ro Noaxosa K CTpaTeruu B 00/1acTH MapKeTHHTa, PUHAHCOB, TPOU3BOCTBA, CObITA U
ynpasinenus nepconanom. Ha kpusoii XKL T MOXXHO BBLAEIUTE YETHIpE 3Tana HUKIA:
BHEJIPEHUE, POCT, 3pENOCTh U CHAJ.

11 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
IIponecc ycranoBneHus rensl. MeTos! eHO0Opa30oBaHMsI.

OIIK-4, VK-5

OtBer: IMpomece neHo0Opa3oBaHMs BKIIOYACT MIECTh 3TanoB: (1) mocraHoBKa 3a1adu
neroobpa3oBanus; (2) onpeneneHue crpoca Ha ToBap; (3) oneHka u3aepikek; (4) anamus
H3/IepKeK, [IeH U IPEIIOKeHUH KOHKYPEHTOB; (5) BBIOOp MeToza ieHooOpa3zoBanus; (6)
OKOHYATEJIbHOE YCTAHOBJICHUE IIEHBI. TpH OCHOBHBIX (haKTOpa, KOTOpPBIE HEOOXOIMMO
YYUTBIBATh [IPU YCTAHOBJIEHHH LIEHBI, — 3TO MOTPEOUTENBCKHI CIIPOC, N3EPIKKU U IICHBI
KOHKYpPEHTOB. M3/1ep)KKH ONpenesioT HIKHUH IIEHOBOI Ipeien IS peIaraeMoro ToBapa;
LIEHBI KOHKYPEHTOB U TOBAPOB-CYOCTHTYTOB YCTAHABIMBAIOT ICHOBOH YPOBEHb, HA KOTOPHIi
OPHEHTHUPYETCS] KOMIIAHMS; MHEHHS IOKyTaTeNneil 00 yHUKaJIbHBIX 0COOEHHOCTSIX M3IENUS
(MPMBI-TIPOM3BOIMTEIS 33/1AI0T «IIOTOJIOK» €ro IeHsl. KoMImanus nomkHa BHIOPATh Takoit
METOJ IIEHOOOpa30BaHMs, KOTOPHII yUUTHIBAJ OBl KAK MUHUMYM OZIUH U3 9THX (haKTOPOB.
Ipocreiimmii MeTon IEHOOOPa30BaHUS — HAYHCIICHUE CTAaHIAPTHON HaJIOABKH K H3/EePiKKaM
IIPON3BOZICTBA B pacyeTe Ha eIUHUILY IPOITyKIIUH.

12 JlaiiTe pa3BepHyTbHIil OTBET Ha BOIPOC
VipaBneHre MapKETHHIOBBIMU KaHAJIAMU

Orser: MapKeTHHIOBbIH KaHaJl (KaHaJl paclpeeneHust) — 3TO COBOKYIIHOCTb B3aHMO3aBUCHMBIX
OpraHU3aluii, y4aCTBYIOLINX B 00CCIICUCHUH IOCTYITHOCTH NMOTPEOICHNS WM UCTIOIb30BaHUS
TOBapa WM yciyru. « HaqanbHbIi» 1 «KOHEYHBINH» IYHKTHI KaXKJI0r0 KaHajia — IPOU3BOIUTEIb
Y KOHEUHBIH noTpebuTtess. Kanan HyneBoro ypoBHs (WM KaHaJ MIPSIMOTO MapKETHHIA)
BKJIIOYAET KOMITaHUIO-TIPOU3BOIMTEIIS, KOTOpas peau3yeT IPOU3BEICHHBIC TOBAPbI
HENOCPEACTBEHHO KOHEUHBIM HOTPEOUTENSIM ¢ OoMOIbI0 MHTepHeTa, TOProBbIX areHToB,
CIELNATM3UPYOIIUXCS Ha MPOAAXKaxX Ha JIOMY, OPraHU3aLMI0 IPE3EHTALNH, OChUIOYHOM
TOPTOBIIH, TEJIEMAPKETHHTA (IIPOAAX 110 TeneOoHy), TEIeBU3HOHHBIX Mara3HHOB U MPONAXKH
yepes MPHHAJIeKAIUE TOCTABIIMKY Mara3uHBl.

OIIK-4, VK-5

13 JlaiiTe pa3BepHyTBHIil OTBET Ha BOIPOC
KoMMyHHKalMOHHBIH MpoLece

OIIK-4, VK-5
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OTtBeT:

KoMMyHHUKallMOHHBIH TIPOLIECC MPUHATO PACCMaTPUBaTh KAK MHTEPAKTHBHBINA JUAJIOT MEXKTY
KOMIAHMSAMH U UX MOTPEOUTEIISIMH, OCYLIECTBIISIOMINHCS Ha CTaMAX MOJITOTOBKH K IIPOZIaKe,
caMoii poJiaxHu, MOKYIIKK TOBapa  JajbHenIero pacnopsokeHuss M. CoBpeMeHHbIe
MPOJABLBI IS MOAAEPKAHUS KOHTAKTOB C IIOTPEOUTEIIMH HMEIOT B CBOEM PaCHOPSIKEHHH
MHOTOYHCJICHHBIE CPEICTBA KOMMYHHKaLlK. Bce akTuBHEe pa3BUBAIOTCS LIU(POBbIE
TEXHOJIOTUH, KOTOPbIE CTUMYJIUPYIOT HEePEeXo]] KOMITaHUH OT MAaCCOBBIX KOMMYHHKAIHMii K Goee
c(OKYCHPOBAHHBIM, K AUAJIOTY C MOTPEOUTENIAMHU U APTHEPAMH.

OOBIYHO BBICISIOT BOCEMb OCHOBHBIX 3TAIlOB Pa3paboTKH 3P (HEeKTUBHOM IPOrpaMMmel
koMMyHHKanuii: (1) onpeneneHue neiaeBoi ayauTopuy; (2) MOCTaHOBKa KOMMYHHUKATUBHBIX
neneit; (3) cosnanue odpameHus; (4) BEIOOp KaHAJIOB KOMMYHHUKAIMY; (5) onpenenaeHue
o0111ero, BBIIEISAEMOr0 Ha OCYLIECTBICHHE KOMMYHHKAIMH Or0/KeTa; (6) MPHUHATHE PEIIEHUs
0 KOMIUIEKCEe KOMMYHHMKaIHiA; (7) oLleHKa pe3yasTaToB KOMMYHHUKaIMA; (§) yrnpasienue
MPOLIECCOM HHTEIPUPOBAHHBIX MAPKETHHIOBBIX KOMMYHUKALMH.

14

JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
WHCTpYMEHTHI TPOJBIKEHHS

OTtBeT:

Kaxxnoe cpencTBo nNpoaBHKeHHs OTINYAETCs KaK YHUKAJIbHBIMU XapaKTEPHUCTHKAMHU, TaK U
COOTBETCTBYIOIIUMHU UM U3AEPKKAMHU:

* Pexnmama. Pekama ucrnone3yercst 1uist CO3AaHus JOATOCPOYHOTO MMHUJDKA MIPOLYKTA MIIH JUIst
CTUMYJIMPOBaHHUA cripoca. Pexnama — 310 3G (heKTHBHBIN c1I0CO0 TOCTHKEHU
TEePPUTOPHANBHO Pa30pOCAaHHBIX MOKyMaTeIei.

* CtumynupoBaHue cObITa. IHCTPYMEHTBI CTUMYIHPOBAaHUS COBITA (KyIIOHBI, KOHKYPCHI,
MIPEMUH U IOJOOHBIE MEPOIIPUATHS) BECbMa Pa3sHOOOpa3HbI M 00J1a1al0T TPEeMs
npeumyecTBaMu: (1) KOMMYyHUKAaTUBHBIME (IIPUBJICKAIOT BHUMAHKE LIEIEBON ayIUTOPUH U,
Kak MpaBuIIO, COfiepKaT HHPOPMALHIO, TOABOISILIYIO HOTPEOUTENSI K TOBapy); (2)
NMOOYIUTENBHBIME (COIEPIKAT YCTYIKY, CKUAKY WIIH CTUMYJI, TIPEACTABIAIOMNI [IEHHOCTD JUIS
norpeduresns); (3) NpUIIACUTEIbHBIMU (HECYT MIPUIIAIIEHHE HEMEAJICHHO 3aKII0YUTh CACTIKY
WU COBEPIUUTH MOKYTIKY). MepompusITUs MO CTUMYJIHPOBAHUIO COBITA UCTIONb3YIOTCS AN
KPaTKOCPOYHOTO BO3AEHCTBUS, HAIIPHMED, IJIsI HOUEPKUBAHHS BHITOAHOCTH PHIHOYHOTO
MIPEIOKEHHS B IIETISIX PE3KOTO YBEIUUESHUS] 00beMa MPOIaxK.

* CBs131 ¢ 00LIECTBEHHOCTHIO U nabnucutu. [IpuBnexarenbHOCTE CBA3el ¢ 00IECTBEHHOCTHIO
u popmupoBanus nabmucutu Gasupyercs Ha Tpex nosokenusx: (1) Beicokoe qoBepre
(coo01eHus B BBITYCKE HOBOCTEH U CTaTbi O BOBMOXHOCTAX MPOAYKTa Oojee aBTOPUTETHEL,
YyeM peKjiamMa, U MOJb3YI0TCs OONIBIINM 10BepHeM); (2) BO3SMOXKHOCTD 3aCTaTh IOKyHaTeNs
BPACIIIOX (MCHOJIb3YEMbIE METOABI O3BONISIOT JOCTHYb MOTEHINAIBHBIX TOTPEOHTENEH,
M30eraroX KOHTAaKTOB C TOPTOBBIMH IIPEACTaBUTEIIAMH U peKinaMoil); (3) ycusenue
BIIEYATIE€HNs (BO3MOXKHOCTb YCUJIUTh BIIEUATIIEHUE O KOMIIAHUH HIIH €€ TIPOYKTe).

* [Ipsimoii mapkeTuHr. Bee popMbl IpsMOro MapKeTHHIa — MpsMast IOYTOBAs PacChlIKa,
TeJIeMapKeTHHT, HHTEPHET-MapKETHHT — 00JI1aJaloT OOIMMU XapaKTePHBIMH YepTaMu, K
KOTOpBbIM OoTHOCATCS: (1) MHANBUAYaTIBHOCTD (0OpalieHne aapecyeTcs KOHKPETHOMY
4eJoBeKy); (2) kacromu3auus (o0palieHre CTPOUTCS € Y4€TOM IPUBJIEKATEeNbHOCTH IS
KOHKPETHOTO0 ajipecara); (3) onepaTHBHOCTH (COOOILIEHHE MOXKET OBITh TOJTOTOBIEHO O4YEHb
OBICTPO); (4) MHTEPAKTUBHOCTH (0OpaIeHHe U3MEHACTCS B 3aBUCUMOCTH OT PEaKIuu
MOJTy4aTeIst).

* Jlnunsle nponaxku. JInuHele Mpoaaxu 00IalaloT TPEeMs OTINYUTENbHBIMU cBoMcTBaMH: (1)
JIMYHBINA KOHTAKT (HEMOCPEICTBEHHOE HHTEPAKTUBHOE B3aMO/IEiiCTBHE BYX UK Oornee
4eJoBeK); (2) KyabTypa OTHOIIEHHH; (3) OTBeTHAs peakuus (IOKyHaTelb YyBCTBYET
HEKOTOPYIO 00s13aHHOCTb BBICTYIIATh MPEI0KEHNE U OTPEATUPOBATh Ha HETO).

OIIK-4, VK-5

15

JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
Oprazuszanys MapKeTUHra

OrtBer:

OynkuuonanbHas opranusanust. Camas pacrpocTpaHeHHast popMa opraHu3anuu
MapKETHHIOBOM JeATEIbHOCTH Ha MPEANPUATUH IPEANOIAracT, YTO CIELUaIuCThI,
OTBEYAIOIIHE 32 BEIIOIHEHUE ONPEIeNICHHbBIX (PYHKINH, TOIIUHSIOTCS JUPEKTOPY KOMIaHUH
10 MAPKETUHTY, KOOPAUHUPYIOLEMY UX JeicTBUA. OCHOBHOE IIPEUMYILECTBO
(YHKIMOHAIBHOH OpraHN3aluy MapKETHHTa — MIPOCTOTA YHPaBICHUS.

l'eorpaduueckas opranusamus. Kommnanny, onepupyomue Ha BHyTPEHHEM PHIHKE,
(OpMHPYIOT CBOU TOPTOBEIC (2 HHOTZA U HHBIE, BKJIIOYas MAPKCTHHIOBEIC) OTACIICHHS B
¢dopme, ynoOHOIT AJ1st OpraHU3aiy ASSTEIIHOCTH Ha MHOXKECTBE PETHOHAIBHBIX M 30HAJIBHBIX
PpBIHKOB. MeHepKep Mo IpojaxaM B 00IIeHaMOHATEHOM MacIuTade MOXKeT PyKOBOJIHUTH
PETrUOHAIBHBIMHE TOPTOBBIMU MEHEKEPAMH, Y KaKA0I0 U3 KOTOPBIX B IIOJYUHEHUU HAXOAATCS
30HAJIbHBIC MCHEIKEPBL.

Opranuzanys 1o ToBapaM W/WiIH MapkaM. B koMIaHusX, KOTOpble IPOU3BOIAT Pa3INIHbIe
HECBSI3aHHBIC IIPOAYKTHI M UMEIOT OOJIBIIOE YUCIIO TOPTOBBIX MapOK, MapKETHHTOBAs
opranu3anus 00bIYHO Ga3upyeTcs Ha yIpaBiIeHUN OTAEITFHBIMU TOBapaMy WM MapKaMH.
Takast oprau3anust He 3aMeHsIeT co00# (YHKIMOHAIBHYIO, a CITyXKHT JOIOIHATEIbHBIM
ypoBHeM ynpasieHus. OpraHu3arys 110 ToBapaM 1 MapkaM Haubosee 1eiecoodpasHa, eciu
KOMITQHHS BEIITYCKAaeT Pa3HOOOpa3HyIo IPOITYKIUIO WK KoTza ()yHKIMOHAIbHAS OpraHu3amnus
HE M03BOJISICT KOHTPOIMPOBATh pa3pabOTKH U MPOABIKCHUE TOBAPOB.

OIIK-4, VK-5

7.1. YpoBHHM OBJIa/IeHUS]

Komnemenyua: YK-5 Cnocoben eocnpunumams mexdcKyibmypHoe pazHoodpazue oduwiecmea 6
COUUAILHO-UCMOPUYECKOM, IMUYECKOM U PUTOCOPCKOM KOHMEKCmAaX.
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Hnouxamop oocmudicenusn xomnemenyuu. YK-5.1 Jlemoncmpupyem noHumanue MexcKyibmypHO20
PazHoobpazus obuecmea 6 COYUANIbLHO-UCMOPUYECKOM, IIMUYECKOM U (PUNOCOPCKOM KOHMEKCAX.

YpoBeHb

XapakTeprucThKa

Orenka B 0ayutax

TloBEINIEHHBIN

JIOCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUIMU,
YMEHUSMH U HaBbIKaMu. CTyIEeHT CBOOOIHO BaseeT
TEPMUHOJIOTUEH, YMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3JIMYHBIX CUTYaLUIX IS PELLCHUs
IIOCTABJICHHBIX 3a/1a4.

81-100

bazoBrIit

JIOCTUTHYTO 10CTAaTOYHOE OBJIAJICHUE 3HAHUSIMU,
YMEHMSIMU U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIAJIEET
TEPMUHOJIOTUEH, YMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IMYHBIX CUTYaLMUIX UL PELLCHUs
IIOCTaBJICHHBIX 3a/1a4.

61-80

[Toporossiii

JIOCTUTHYTO OBJIaJICHUE MUHUMAIILHO
HEOOXOMMBIMU 3HAHUSMH, YMEHUSMHU M HAaBbIKAMHU.
CryzneHT BiasieeT OCHOBHOM TEPMUHOJIOTHEN, yMEET
IIPUMEHSATH TEOPETUUECKUE 3HAHMS ISl PEILICHUS
[IOCTABJICHHBIX 3a/1a4 B CTAaHJAPTHBIX CUTyaLUsX.

41-60

Hwuxe noporosoro

Komnerenums He ocBoeHa

0-40

Komnemenyua: OIIK-4 Cnocoben npednazamv j>KOHOMUHECKU U (PUHAHCOB0 000CHOBAHHbBIE
OP2AHU3AUUOHHO-YRPABIEHYECKUE PeuleHUs 6 NPOPeCcCUOHANbLHOU 0eAmMeNbHOCHU.

Hnouxamop oocmuocenus xomnemenyuu: OIIK-4.2 Ocywecmensem oyeHKy 3¢gexmusnocmu
npeonazaemvlx IKOHOMUYECKU U (DUHAHCOBO OOOCHOBAHHBIX OP2AHUZAYUOHHO-YNPABIEHYECKUX
peweHuil 8 npogeccUuoHAIbHOU 0essmenbHOCMU.

YpoBeHb

XapakTepucTuka

OueHka B 0ayuiax

IloBbITIEHHBIH

JIOCTUTHYTO MOJTHOE OBJIaJICHUE 3HAHHSIMH,
YMEHUSIMH U HaBbIkaMH. CTYIEHT CBOOOTHO BIa/IeET
TEPMUHOJIOTHEH, YMEET IPUMEHSITh TEOPETUUECKUE
3HAHUS B PA3JIMYHBIX CUTYAIUAX JJI PEIICHUS
MOCTABJIEHHBIX 3a71a4.

81-100

bazoBrrit

JloCTUTHYTO TOCTAaTOYHOE OBJa/IeHNE 3HAHUSIMH,
YMEHUSIMH U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIJICET
TEPMHUHOJIOTHEN, YMEET MPUMEHSTh TEOPETHUECKHE
3HAHUS B PA3IMYHBIX CUTYalUsIX IJI PEeIICHUs
MOCTaBJIEHHBIX 3a]1a4.

61-80

[Toporosbiii

JlocTUrHyTO OBJa/ieHNe MUHUMAJIBHO
HEOOXOAMMBIMU 3HAHUSIMHU, YMEHUSIMU U HaBBIKAMHU.
CTyneHT BiajeeT OCHOBHOM TEPMHUHOJIOTHUEN, YMEET
MPUMEHSTh TEOPETUUECKUE 3HAHUS JJISl PEeLICHUS
MOCTABJICHHBIX 33J1a4 B CTAH/IAPTHBIX CUTYaIUsX.

41-60

Hwxe noporosoro

KommeTeHiusa He ocBoeHa

0-40

8. MarepuajJibHO-TEXHHYECKOE H Y4eOHO-MeTOAnYeCKoe obecrevyeHue TUCIHIINHBI

8.1. [lepeyeHb OCHOBHOI U JOMOJHUTEIbLHON Y4eOHOM JTUTEPATYPbI

OcHognas tumepamypa

1. Ky3emuna, E. E. Mapketunr: yueOHuk u npaktukyM aiis By3oB / E. E. Ky3pmuna. - 3-e u3g. -
Mocksa: FOpaiit, 2026. - 422 ¢ - 978-5-534-19913-0. - Tekcr: anexrponnsii / KO Opaiit: [caiir].
- URL: https://urait.ru/bcode/583347 (mara oOpamenus: 21.05.2026). - Pexum pgoctyma: 1o

MMOIIHUCKE
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2. 3aBropoansas, A. B. MapkeTuHroBoe IjiaHupoBaHHe: Y4eOHHK a7 By30B / A. B. 3aBroponusis,
H. O. Smnonsckas. - 2-e u3a. - Mocksa: FOpaitt, 2026. - 340 ¢ - 978-5-534-06590-9. - Tekcr:
anektponnbiii // MKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/586073 (mara oOpamieHus:
21.05.2026). - Pexxum noctyna: o NOoAIUCKe

3. Kapnosa, C. B. MapketunroBsiii ananus. Teopust u npakTuka: ydeOHuUK i By3oB / C. B.
Kapnosa, C. B. MxwutapsH, B. H. Pycun. - Mocksa: IOpaiit, 2026. - 181 ¢ - 978-5-534-05522-1. -
Tekcr: osnmekrponnbiii // WMKO HOpaiit: [caiit]. - URL: https://urait.ru/bcode/585606 (mara
obpamenust: 21.05.2026). - Pexxum goctyna: mo noAmucKe

Hononnumenvnasn rumepamypa

1. MexayHaponHblii MApKETUHT: Y4eOHHUK U MPaKTUKyM a7 By30B / A. JI. AGaes, E. B. banaun,
M. T. T'ypuesa [u np.]; A. JI. Abaes [u np.] ; nox penakumeii A. JI. AbGaesa, B. A. AnexcyHuHa.. -
Mockga: FOpaiit, 2026. - 343 ¢ - 978-5-534-17118-1. - Tekcr: snexkrponnsiii // KO FOpaiit: [caiiT].
- URL: https://urait.ru/bcode/583335 (mara oOpamenusi: 21.05.2026). - Pexum nocrtyma: 1o
MOATHCKE

2. Cxobxkun, C. C. MapKkeTHHT U NMPOAAXH B TOCTUHUYHOM Ou3Hece: yuyeOHuk st By3oB / C. C.
CkoOxkuH. - 3-¢ m31. - Mocksa: FOpaiit, 2026. - 212 ¢ - 978-5-534-15696-6. - Tekct: 3neKTpoHHbIH //
HKO IOpaiit: [caiit]. - URL: https://urait.ru/bcode/598757 (nara obpamenus: 21.05.2026). - Pexxum
JOCTYyIa: 1O TOITHCKE

3. VlHHOBauMOHHBIM MapkeTHHT: y4eOHuK ais By3oB / C. B. Kapmosa, C. I1. Azaposa, A. A.
Apckuii [ np.] - 2-e u3a. - Mocksa: IOpaiit, 2026. - 474 ¢ - 978-5-534-13282-3. - Tekcr:
anektponnbii // MKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/582996 (mara oOpamieHus:
21.05.2026). - Pexxum nocTymna: 1mno noJamnucke

4. MapkeTHHI WMHHOBaUWi: y4eOHMK M mpaktukym ans By3oB / H. H. Momuanos, J[. C.
EBcragwes, M. b. Jlsnmna [u np.] - 3-e uzn. - Mocksa: FOpaiit, 2026. - 465 ¢ - 978-5-9916-4775-5. -
Tekcr: osnmekrponnbiii // WMKO HOpaiit: [caiit]. - URL: https://urait.ru/bcode/589904 (nara
obpamenust: 21.05.2026). - Pexxum goctyna: mo noAmucKe

5. MapkeTuHr B oTpacisx M cdepax AEATeNbHOCTH: Y4eOHUK M mpakTHKyM uid By3oB / C. B.
Kapnosa, C. B. Mxwurapsn, . B. KimumoB [u ngp.] - Mocksa: [Opaiit, 2026. - 396 c -
078-5-534-14869-5. -  Tekct: onekrponsnsii // HWKO  HOpaiiT: [caiit]. - URL:
https://urait.ru/bcode/583876 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo MoIucKe

6. Psa6xoB, O.A. CpaBHUTENbHBI MapKeTHHT-MeHemKkMeHT: Monorpadpus / O.A. PsOkos. -
Mockga: Pycaiinc, 2020. - 134 c. - 978-5-4365-1497-0. - Tekct: anekrpoHHslit // book ru: [caidT]. -
URL.: https://book.ru/book/934801 (mara oOpamenus: 21.05.2026). - Pexxum goctyna: mo moAmmucKe

8.2. IIpogeccuonasibHbie 0a3bl JaHHBIX U pecypcbl « AHTepHET», K KOTOPBIM 00ecne4nBaeTCst
AOCTYI 00y4aKOIIUXCS

IIpogpeccuonanvuvie 6azvl OaHHbIX
1. https://bd.wciom.ru/ - Bcepoccuiickuii ieHTp conponornueckux uccienopanuii (BLILOM)

Pecypcol « Unmeprem»
1. https://www.kommersant.ru/ - ['azeta «KoMmMepcaHTB»
2. https://www.rbc.ru/ - ITAO "I'pynna xomnanuii PBK"

8.3. IIporpamMHoe oGecnieueHre U MH(POPMALIMOHHO-CIIPABOYHBIE CHCTEMbI, HCIIOJIb3yeMble
MPH OCYLIEeCTBJIECHHH 00pPa30BaTeIbHOIO NMpoLecca Mo JUCHUIIINHE

Ilepeuens npoepammHozo obecneyeHus
(0bHOBNIeHUe NPOU3BOOUMCS NO Mepe NOSABNIeHUs HOBbIX 8EPCULL NPOSPAMMbL)

1. Marketing-Expert;
2. FineReader 8.0 Corporate Edition ABBY Ynui Ha ogaoBp noctym (1x30, 1x4);

TTonrorosneno B cucteme 1C:Yuusepcurer (000002246) Crpanuria 15 u3 16



3. CnpaBouHo-1ipaBoBas cuctema "KoncynsranT [lmroc";
4. 1C-butpukc: "YnpasneHue caitoM";

Ilepeuens uHghopmayuoHHO-CRPABOUHBIX CUCEM
(0OHOBIeHUEe BLINONHAENICS €XHCEHEDENbHO)

1. CnpaBouHo-nipaBoBas cucteMa "['apanT-Makcumym";

8.4. CnenuajbHbIe NOMEILCHUS, 1A00PaTOPHH U J1a00pPaTOpHOe 000py10BaHUe

YueOHbBIC ayTUTOPUHN JUTSI IIPOBEACHUS 3aHATHH KomrinekTs! yueHH4eCcKoi Mebenn
JIEKLIMOHHOT'O THUIA MynbsTUMeTMAHBINA TIPOEKTOP

Hocka

OkpaH
YueOHbBIC ayTUTOPUHN JUTSI IIPOBEACHMS KoMIutekTs! yaeHndeckoit Mmebenu
MIPAKTUYCCKUX 3aHATHH (3aHATHH CEMUHAPCKOTO | MyIBTUMEIUIHBIA TPOEKTOP
THIIA) Hocka

OKkpan

Kommwroreps ¢ BerxonmoM B ceTh «MHTEepHETY M1 DUOC (I
Y4eOHbIe ayTUTOPHUH T TPYTIIIOBBIX 1 KommnexTs! yueHndeckoit mebenn
WHIUBUYAIbHBIX KOHCYJIbTALUMN MynbTUMETUITHBIN TPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEepHET» M1 DUOC (I

Y4eOHbIe ayTUTOPHUH I TEKYIIEro KOHTPoisi M1 |KoMIiekTs! yueHndeckoi Mmebenn

MPOMEXKYTOYHOM aTTecTalun MynbTUMEIUITHBIN TTPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEpHET» M1 DUOC (I

[TomereHus J1s1 CaMOCTOSTEIEHOM paboThI KoMIutekTs! yaeHndeckoit Mmebenu

MynbTUMEIUITHBIN TPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEpHET» M1 DUOC (I

[Tomemenus st XpaHeHUs M MPOQPHIAKTUIECKOTO
oOciTy>)kuBaHUs 000PYTOBaHUS KommekTs! cienuanu3npoBaHHON MeOenn sl XpaHeHHS
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