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Pa3padoruukmu:

JIokTOp 3KOHOMUYECKUX Hayk SIxHeesa M. B.

Pabouas mporpamMma ITUCHMILIMHBEI (MOIYJsI) COCTaBI€Ha B COOTBETCTBUH C TpeboBaHusmu OI'OC
BO no nanpasnenuto moaroroku 42.03.01 Pexnama u cBsi3u ¢ OOIIIECTBEHHOCTHIO, YTBEPIKIECHHOTO
npukazoM MunoOpHayku ot 08.06.2017 Ne 512, ¢ yderom TpyaoBbIX (pyHKIHI TpodeccrnoHaIbHBIX

cranaaptoB: "CHernuanucT N0 MUHTEPHET-MAPKETUHTY", YTBEPKJIeH pukazoM Muntpyna Poccun ot
19.02.2019 Ne 95m.

CornacoBanue U yTBepkKaACHHUE

[Tonpaznenenue
No W § OTBETCTBEHHOE OUO Busa JlaTa, mpoTOKOJI
KOJIJIETHAJIbHBIN JIUTI0 (TIpu HATMYWN)
opras
1 Nuctutyt 3aBeyIOIIHi Jlorunona E. B. Paccmotpeno | 26.05.2026, Ne
MapKeTHHTa, kadenpoii, 10
JIOTUCTUKU U | PYKOBOJIUTEIb
cepBHca noapa3eseHus,
peanu3yomero
OIl
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb ocBOeHMS AMCUMIUIMHBI - ()OPMHPOBAHUE CUCTEMbl 3HAHUM, YMEHUH W HaBBIKOB
IIPUMEHEHUsI OCHOBHBIX MHCTPYMEHTOB MapKETUHIA

3anaun u3y4eHus JUCIHUILTUHBL:
- ®opMupoBaHHME CUCTEMBI 3HAHUM 00 3Tanax pa3BUTHS MapKEeTHUHTa, OpraHU3alluid MapKETUHIOBOI
NeSITeIbBHOCTH U COBPEMEHHBIX HHCTPYMEHTaX MapKEeTHUHTa;

- @opMUpPOBAaHUE YMEHHM MO MPOBEACHUIO MCCIIETOBAHMN PBIHKA U MPUMEHEHHUS ONEepallMOHHBIX
MapKETHUHIOBBIX HHCTPYMEHTOB;

- OtpaboTka HaBBIKOB HCHOJB30BAHHUSI METONOB HCCJIENOBaHMS pbIHKA U MPUMEHEHHUSA
MHCTPYMEHTOB MapKEeTHUHTa.

2. IInanupyemble pe3yJbTaThbl 00y4eHHs 10 JUCHHUILINHE (MOIYJII0), COOTHECEHHBIE C
IUIAHMPYEeMBIMH pPe3yJ1bTaTaMH 0CBOCHHS 00pa30BaTeIbHOM NMPOrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

OIIK-3 CnocoGeH HCIoab30BaTh MHOT000pa3ue JOCTHKEHUH OTEUEeCTBEHHON U MUPOBOM KYJIBTYPBI
B IMpoIlecce CO3JAaHUsl MEAMATeKCTOB U (WJIM) MEIUANpPOAYKTOB, W (WJIM) KOMMYHHKAIIMOHHBIX
MIPOIYKTOB

OIIK-3.1 Hcnonb3yer MHOrooOpasue JOCTUKEHUH OTEYECTBEHHOM W MHUPOBOW KYJIBTYPHI B
IpOLIECCE CO3aHUsI MEJUATEKCTOB

3uamo:

OIIK-3.1/3u1 3naer MHOTOOOpa3He AOCTHXKEHUI OTEUECTBEHHONH M MUPOBOW KYJIBTYPHI
B [IPOLIECCE CO3AaHUsI MEAUATEKCTOB

Yuems:

OIIK-3.1/¥M1 ¥Ymeer wucmoib30BaTh MHOToOOpa3ue IOCTHIKEHHUW OTEYECTBEHHOH U
MHPOBOM KYJIBTYPHI B TIPOIIECCE CO3TAHMS MEIHATEKCTOB

Brnaoemw.:

OIIK-3.1/Hel Bnageer HaBbIKAMU UCIOJB30BaHUS MHOTO00pasus JOCTHKEHUN
OTEYECTBEHHOW U MUPOBOM KYJIBTYPBI B IIPOLIECCE CO3AAHUS MEANATEKCTOB

OIIK-3.2 Hcnonb3yer MHOrooOpasue JOCTUKEHUH OTEYECTBEHHOM W MHUPOBOW KYJIBTYPHI B
IIPOLIECCE CO3/1aHUsI MEAUANIPOAYKTOB U (MJIM) KOMMYHHUKAILIMOHHBIX IPOIYKTOB
3namo:
OIIK-3.2/3u]1 3Haer AOCTHXKEHHMS OTEUECTBEHHOH M MHPOBOM KyNBTYphl B Ipolecce
CO3/1aHUsI MEAUANIPOAYKTOB U (MJIM) KOMMYHHUKAI[MOHHBIX IPOAYKTOB
Ymemo:
OIIK-3.2/¥M1 ¥YMmeer wuCHoib30BaTh MHOToOOpa3ue ITOCTHIKEHWW OTEYECTBEHHON U

MHUPOBOM  KyJAbTYpbl B  MpOILIECCE  CO3/JaHUS  MEIUANpPOAYKTOB U (WUJIH)
KOMMYHHUKAIIHOHHBIX TPOAYKTOB

Braoems:

OIIK-3.2/HBl Bmanee HaBhIKAMM HCIIONB30BAHUSA ITOCTWIKEHUI OTEUYECTBEHHOU U
MHPOBOM  KyJIBTYphl B  TIPOIlECCE€  CO3MaHUS  MEIUANpPOAYKTOB W (WMJIH)
KOMMYHHKAITMOHHBIX TIPOAYKTOB

3. MecTo aucuMiuinHbl B cTpykrype OIl

HucrunimHa (MOmynb) «MapKEeTHHT» OTHOCHUTCA K 00s3aTeIbHOM 4YacTH 00pa3oBaTeIbHOM
nmporpaMMbl U u3ydaeTrcsi B cemectpe(ax): Ounas ¢opma oOyuenus - 3, OuHo-3aouyHas (opma
oOyuenus - 4.
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B npounecce wu3yyeHMs OUCHMIUIMHBL CTYAEHT TOTOBUTCA K PpEUIEHMIO THUIIOB  3ajad
npodeCcCHOHAIBHOW  AeaTenbHOCTH, mnpenycMmorpeHHbix @OI'OC BO wu  obpazoBarenbHON
IIPOrpaMMON.

KOMHeTeHIII/Iﬂ | Hpe[[HIeCTBleIIII/Ie AUCHHUIIJINHBI | HOCJIe]IyIOHIHe JAUCHHUIIJIMHBI

OIIK-3 - CrtocobeH HCIoIb30BaTh MHOTOO0Opa3ne JOCTIKCHUH OTCUECTBEHHOW U MUPOBOU KYJIBTYPHI B
MIPOIIECCE CO3MaHMSI METUATEKCTOB | (MJIM) MEIUATIPOAYKTOB, U (FJIN) KOMMYHHKAIIMOHHBIX TTPOIYKTOB

OIIK-3.1 Ucmnons3yer
MHOT000pasue TOCTHKECHUH
OTEYECTBEHHON 1 MUPOBOU
KyJBTYpBI B TIpoLiecce
CO3J1aHUSI METUATEKCTOB

Ucropust Poccun, OcHOBBI
poccHiicKkoi rocyaapCcTBEHHOCTH,
DKOHOMHUYECKasi HCTOPHS

[ToaroroBka K mpoueaype 3aIuThl |
3alIUTa BBITYCKHOM
KBaJM(PHUKAUOHHON paboTEHI,
VYueOHast IpakTHKa:
npo¢eCcCHOHATLHO-03HAKOMHUTENbHAS
MpaKTHKa

OIIK-3.2 Hcnonp3yer
MHOTO000pa3ue J0CTIKCHHUHA
OTEUECTBEHHOWU U MUPOBOM
KyJIBTYpHI B TIpoLiecce
CO3JIaHUS METUATIPOYKTOB U
(M) KOMMYHUKAITHOHHBIX
MIPOAYKTOB

Texuomoruu mHPPOBOI IKOHOMHUKH

[ToxaroroBka K mporenype 3aluThl 1
3alIUTa BBITYCKHOM
KBaTH(UKAITMOHHON pabOTHI,
Texuomoruu mHPPOBOI IKOHOMHKH,
YueOHas paKkTHKa:
npodeCCHOHATLHO-03HAKOMUTETbHAS
MIpaKTHKA

4. O0beM TMCHUIIMHBI (MOXYJISAA) U BUAbI y4eOHOI padoThI

Ounas ghopma obyuenus
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5. Conepxanue 1MCUMILTAHBI (MOLYJIS)

5.1. Pa3gennl, TeMbl AMCUUILIMHBI M BUABI 3aHATHH
("4achl IPOMEKYTOUHOU aTTECTALUU HE YKa3bIBAIOTCS)

Ounas popma ooyuenus

<
H
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HauMenoBanue pasena, TeMbl 2 & 5
2 S =
= > S
: : :
o
aa} = = @)
Pasznea 1. TeopeTnueckue 31 8 8 15
OCHOBbI MAPKeTHHIa
Tema 1.1. DBontouMs MapKEeTHUHTA 7 2 2 3
Tema 1.2. MapkeTunronas cpena 8 2 2 4
Tema 1.3. CermeHTHpOBaHUE 8 2 2 4
pBIHKA
Tema 1.4. MapkeTHHTOBBIE 8 2 2 4
UCCIIEIOBAHUS
Pasznea 2. UHCTPyMEHTHI 59 10 10 38,85
KOMILIEKCA MapKeTHHIa
Tema 2.1. ITonuTuka npoaykra 12 2 2 8
Tema 2.2. [leHoBast moMTHKA 12 2 2 8
Tema 2.3. TlonuTtuka 12 2 2 8
pacnpezeneHus
Tema 2.4. KoMMyHHKalIMOHHAS 12 2 2 8
MOJIUTHKA
Tema 2.5. MapkeTuHr yciyr 11 2 2 6,85
Ouno-3aounas popma obyuenus
s
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= : S
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= 5 S
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HauMeHnoBanue pasjena, TeMbl 2 & 5
2 ot =
= > S
g = 5
o
aa} = = @)
Pasznea 1. TeopeTnueckue 33,85 33,85
OCHOBbI MAPKeTHHIa
Tema 1.1. DBontouMs MapKEeTHUHTA 8 8
Tema 1.2. MapkeTusronas cpena 8 8
Tema 1.3. CermeHTHpOBaHUE 8 8
PBIHKA
Tema 1.4. MapkeTUHTOBBIE 9,85 9,85

HUcciaca0oBaHuA
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Pa3gen 2. UHCTPpYMEHTBI 56,15 2 2 52
KOMILJIEKCA MAPKEeTHHIa

Tema 2.1. [lonuTuka nponykra 8 8
Tema 2.2. IleHoBas MoaUTHKA 8 8
Tema 2.3. [lonuTuka 8 8
pacnpeneneHus

Tema 2.4. KomMyHuKalmoHHas 8 8
MOJIUTHKA

Tema 2.5. MapkeTuHr yciayr 24,15 2 2 20

5.2. KoHTpoJIbHBIE MEPONIPUATHS 110 TUCHHUIIIIMHE
Bun xonTposns ®dopma koHTPOIIs/O1IEHOYHOE CPENCTBO

Texyuuii koHTposb | TectupoBanue

IIpomexyTrounas 3ager
arTecTanus

Bua koHTpOJISI/ HCOJIB3yeMble

Ne Hanmenosanue pasiesia OLIEHOYHbIE MATEePHUAJIbI

IIpomexyT.

TeKyluHH aTTecTanus

1 |Teoperndeckue OCHOBBI MApKETHHTA TectupoBanue 3auer

2 |MHCTpYMEHTHI KOMILIEKCA MapKETHHIa TectupoBanue 3auer

6. OneHOYHBIC MaTepHAJIbI TEKYLEr0 KOHTPOJIS
1. Teopemuueckue ocnogvl mapkemunea Tecmuposanue

No Coneprxanue Bompoca KomreTeH
n/n [IpaBuibHBI OTBET (KIIIOY OTBETA) s

1 Jupexrop (adpuku 3asBisiet, 4To Orarogapsi MOACPHU3ALMH CTAIO0 BOBMOXKHBIM IPOH3BOUTH TOBAP C OIIK-3
MPEAEIbHO HU3KOH ce0eCTOMMOCThI0. DTO MOXET OBITh KOHLICTILIHUS:

Jupexrop (abpuku 3asBiseT, yTo Orarogaps MOIEPHHU3ALMH CTAJI0 BO3MOXKHBIM IIPOM3BOIUTH TOBAP C
MPEAEIbHO HU3KOH ce0eCTOMMOCThI0. DTO MOXET OBITh KOHLICTILIUS:

1. PeIHOYHAs KOHLIEMNLHS

2. KoHuenius coBepIIeHCTBOBAHUS IPON3BOACTBA

3. KoHuenmus coBepIieHCTBOBaHUS TOBapa

4. CObITOBasA KOHLEMIUS

OrtBer: KOHHGHHHﬂ COBCPIICHCTBOBAHUS IPOU3BOACTBA

2 Paznmune mexxay B2C u B2B ocHOBaHO Ha pa3nu4usx B: OIIK-3
Paznmune mexxny B2C u B2B ocHOBaHO Ha pa3nu4usx B:
1. Bune ToBapa

2. Tune nokymnarenei

3. Tune pacnpeneneHus

4. YposHe 11eH000pa30BaHUS

OtBer: Tumne noxynarenei

3 Kakoe u3 caenyromux yrepxaeHuid BepHO? OIIK-3
Kakoe u3 ciaenyromux yrepxaeHuid BepHO?

1. CermeHTanys — 9T0 JeJICHUE PhIHKA TOBAPOB HA YacTU

2. CermeHTaIMs — JEATEIBHOCTD M0 TPYIIIHPOBKE BO3MOXKHBIX IIOTpeOHTEIeH B COOTBETCTBHH C
0COOEHHOCTSIMH CIIpOCa

3. CerMeHTanys — CTpaTerys IPOHUKHOBCHHUS HAa PHIHOK

4. CermeHTaIMs — 3TO CTPYKTypHPOBAHUE ITOTpeOUTENeH, 3aMHTEPECOBAaHHBIX B OIIPE/ICNICHHBIX TOBapax 1
yciyrax

Ortsert: CermeHTaLusI — 3TO CTPYKTYPUPOBAHUE MOTPEOUTENEH, 3aMHTEPECOBAHHBIX B OMPEIETEHHBIX
TOBapax M yciayrax
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MapKeTHHTOBBIN ayUT — 3TO:

MapKeTHHTOBBIN ayUT — 3TO:

1. Cucremarnyeckuii ¥ KpUTHYECKUH aHanu3 (PMHAHCOBBIX JIaHHBIX OT/IE/1a MAPKETHHIa
2. UccnenoBanue oCyIeCTBUMOCTH MAPKETHHTOBOTO TIaHA BHEITHUMH KOHCYJIBTAHTaMHU
3. ExxemecsiuHasi mpoBepKka MapKETUHIOBOTO IIaHA

4. Cucremarudeckuii, KpUTUUECKUI aHATN3 BCEX BUIOB MAPKETHHTOBO NEeSITEIbHOCTH

OTtBeT: CucreMaTn4eckuil, KpUTUYECKUH aHAJIN3 BCEX BUIOB MApPKETHHIOBOM JIESTEIBHOCTH

OIIK-3

K oObekTam MapKeTHHTa OTHOCSITCS:
K o0bekTam MapKeTHHTa OTHOCSITCS:
1. ToBapsl

2. Yenyru

3. CoObITHst

4. Jlmanoctu

Otser: 1. ToBapsl
2. Yenyru
3. CobbiTHs

4. JlImaaoct

OIIK-3

OnpenenuTe npaBUIbHBII OPSOK 3TANOB MpoLiecca pa3padoTKH KOMMYHHKaTHBHOW CTpaTeruu:
OnpenenuTe MpaBUIbHBII OPSOK 3TANOB MpoLiecca pa3padoTKH KOMMYHHKaTHBHON CTpaTEernu:
A. Ompenenenue neneit KOMMYHHUKAILIUH

b. AHanu3 pe3yabTaToB MPOABMKEHUS

B. Onpenenenue OromkeTa Ha MPOIBIKECHNE

I'. YnpaBnenue npoueccoM KOMMYHHUKALUN

J1. Onpenenenue 1eiaeBoi ayiuTOpuu

E. Bei6op kaHaJI0OB KOMMYHHKALUH

K. Onpenenenue CTPyKTYpbl KOMIUIEKCA KOMMYHHUKALIUHA

OTtBeT: 1 2 3 4 5 6 7
I A E B K b r

OIIK-3

I'pynna norpebureneii, 00beIUHAEMBIX CXOAHBIMHU XapaKTEPUCTUKAMH U MOTPeOHOCTIMHU, 0Opa3yeT

I'pynna norpebureneii, 00beIUHAEMBIX CXOAHBIMHU XapaKTEPUCTUKAMH U MOTPeOHOCTIMHU, 0Opa3yeT

OrtBer: |CCI‘MCHT PBIHKa

OIIK-3

Nudopmanus, koTopas yxe Obliia coOpaHa paHee, HCIIOIb3yeMast IPU MPOBEACHUH KaOUWHETHBIX
HCCIIeIoBaHui, sIBIsieTcs ... HHbopManuen

Nudopmanus, koTopas yxe Obliia coOpaHa paHee, HCIIOIb3yeMast IPU MPOBEACHUH KaOWHETHBIX
HCCIIeIoBaHuUi, sIBIsIeTCs ... HHbopManuen

OtBer: BTOPUYHON

OIIK-3

OnpenenuTe NpaBUIIBbHBLI MOPSIOK TANOB MPOLIECCAa MAPKETHHIOBOIO UCCIECIOBAHUS:
OnpenenuTe NpaBUIIBHBLI MOPSIOK TANOB MPOLIECCAa MAPKETHHIOBOIO UCCIECIOBAHUS:
A. TlocTaHOBKa 3a/1a4u U OLpEAEICHUE Lenei

B. Coop nndopmannu

B. Pa3pabotka miana uccieaoBaHus

I IlpencraBnenue pe3yabraroB

. Ananus nadopmanun

E. I[IpunsaTue pemenus

OTtBeT: 1 2 3 4 5 6
A B b i r E

OIIK-3

10

KT0 M1 4TO OTHOCHTCS K KOMMEPYECKMM HCTOYHUKAM MH(POPMaLUK MOTPEOUTEINS B IPOLECCE IPUHATHS
pelIeHHNs O TOKYTIKE:

KT0 M1 4TO OTHOCHTCS K KOMMEPYECKMM HCTOYHUKAM MH(POPMaLUK MOTPEOUTEINS B IPOLECCE IPUHATHS
PELICHN O MOKYIIKE:

1. IIponaBuisl

2. CpexnctBa MaccoBoil HHGOpMaIUU

3. 3HaKoMbIe

4. Ucnponb3oBanue ToBapa

OtBer: Cpencrsa MaccoBoi HH(OpMaLUK

OIIK-3

11

Kakoe yTBepxjeHUE CBA3aHO C KOHIENIUEH COBEPIICHCTBOBAaHUS TOBapa?

Kakoe yTBep:xeHUE CBA3aHO C KOHIENIUEH COBEPIICHCTBOBAaHUS TOBapa?

1. ITorpebuTenu 3anHTEpECOBAHBI B HAIMIUHU TOBAPa 110 HI3KOH LIeHE

2. IlorpebuTens MHTEpecyeT KadeCTBEHHBIH TOBap

3. [Torpedutenu CKIOHHBI TOKYNATh T€ TOBAPHI, KOTOPHIE HY>KHEI UM B JAHHBIH MOMEHT
4. IlorpebuTenn BEIOHPAIOT PEKIaAMHPYEMBIH TOBap

Ortser: IMoTpeburens nHTEpECyeT KaueCTBEHHBIH TOBap

OIIK-3
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12 Kommanust, koTopast yaoBIeTBOpseT OONbUIMHCTBO OKUAAHUN OTpeOuTEIeH, Ha3bIBaCTCA: OIIK-3
Kommanust, koTopas yaoBIeTBOpseT OONbUIMHCTBO OXKUAAHUN OTpeOUTEIeH, Ha3bIBACTCA:
1. Komnanwueit cepBuca
2. Komnanueii kagecTsa
3. Komnanueii MapkeTHHTa
4. Komnanuei cuibl
Ortsert: 2. Komnanueii kagecTsa
13 Kakoli aTan npouecca NpUHATHA PELICHHS O MOKYIKE SBIACTCA Ha4aIbHbIM: OIIK-3
Kakoii atam nporecca NpUHATHS PELIEHHS O IIOKYTIKE SBISICTCS HadaIbHBIM:
1. 3aknroyeHue CAEIKU
2. Oco3HaHne NOTpeOHOCTH
3. Coop unpopmanuu
4. IIpaBUIIbHOTO OTBETA HET
Otser: 2. Oco3HaHne NOTPeOHOCTH
14 JeiicTBust o pa3paboTKe MPeAIoKEeHHs KOMIIAaHUH U €€ UMHUJIXKA, HalPaBJICHHbIE Ha TO, YTOOBI 3aHSATh OIIK-3
000co0neHHOe OIaronpusATHOE MOJIOKEHNUE B CO3HAHUM 1eJIeBOI IPYIINBI MOTpeOuTENel, 03Ha4aloT ... TOBapa
Ha PbIHKE
JelicTBust o pa3paboTKe MPEATOKEHH KOMIIAHUN U €€ MMHUJDKa, HalpaBJIeHHbIE HA TO, YTOOBI 3aHSTh
000co0neHHOe OIaronpusATHOE MOJIOKEHNUE B CO3HAHUHM 1IeJIeBOI IPyIINBI MOTpeOuTeNel, 03Ha4aloT ... TOBapa
Ha PbIHKE
Ortsert: MIO3UIIMOHNPOBAHUE
15 Kommanuu A u b - MmononosnbHeIe iponsBoaurenu. Pupma A pacxoxyer Ha MapkeTuHr 10 miH py6. ¢ OIIK-3
addexruBHOCTEIO 0,9, dupma b — 20 miH py6. ¢ addexruBHOCTbIO 0,6. {051 PhIHKA KOXKI0H KOMIAHHH
IPSIMO MPOMOPLUUOHATBHA MAPKETUHIOBBIM ycuiuaM. Jomst dupMel b B 06beMe poak Ha peIHKE COCTaBIISIET
. %
Kommanuu A u b - MmonomnosnbHele ipousBoaurenu. Pupma A pacxoxyet Ha MapkeTuHr 10 miuH py6. ¢
addexrrBHOCTEIO 0,9, dupma b — 20 miH py6. ¢ addexriuBHOCTbIO 0,6. {051 phIHKA KOXKI0H KOMIAHHH
IPSIMO MPOMOPLUUOHATEHA MAPKETUHIOBBIM ycuuaM. Jomst dupMel b B 06beMe poak Ha peIHKE COCTaBIISIET
. %
Ortsert: |57
2. Uncmpymenmuol komniekca mapkemunea Tecmuposanue
No Coneprxanue Bompoca KomreTeH
/1 | [IpaBWIIbHEIA OTBET (KITHOY OTBETA) uust
1 Crpoc Ha TOBapbl KOHEUHOT'O MOTPeOIeHNUS, KaK IPaBIJIO, SIBISETCS MaCTUYHBIM. DTO 03HA4YAeT, YTO MPU OIIK-3
TOBBIIIEHNH IEHBI TOBApa, CIIPOC Ha 3TOT TOBAP ...
Crpoc Ha TOBapbl KOHEYHOTO MOTPEONEHNSI, KaK MPaBUIIO, SIBISIETCS 3MaCTUYHBIM. DTO O3HAYAET, YTO MPHU
TIOBBIIIEHNH [IEHBI TOBApa, CIIPOC Ha 3TOT TOBAP ...
Ortsert: CHIKaeTCs
2 Ha peinke nefictByror Tpu KoMnanun — A, b, B. 3a orueTHsIi rog oHN peann3oBain ToBapos B o0beme 200 OIIK-3
ThIC. WT. 10 11eHe 10 ThIC. py6., 300 ThIC. mT. MO 1EeHe § ThIC. pyd. 1 500 THIC. WIT. TIO TIeHe 7 THIC. PYO.
COOTBETCTBCHHO. Jl0JIs phIHKA KOMITAaHUH b B CTOMMOCTHOM BEIpa)K€HHHU COCTaBHIIA ... %
Ha peinke nefictByror Tpu KoMnanun — A, b, B. 3a orueTHsIi rog oHN peann3oBain ToBapos B o0beme 200
ThIC. WT. 10 11eHe 10 ThIC. py6., 300 ThIC. mT. MO 1EeHe § ThIC. py0. 1 500 THIC. WT. TIO TIeHe 7 THIC. PYO.
COOTBETCTBCHHO. Jl0JIs phIHKA KOMITAaHUH b B CTOMMOCTHOM BEIpa)X€HHHU COCTaBHIIA ... %
Ortsert: 30
3 CebecronMocTh pon3BocTBa u3aeus cocrasisier 600 pyo., posanunas neHa — 1000 py6. Posamansrit OIIK-3
npoaaBer HauuciseT 25% HanbaBKy K OTITyCKHOI IieHe mpon3BoanTenst. OTITyCKHas IIeHa IIPOM3BOJUTENS
COCTaBIISICT ... pyOieit.
CebecTonMocTh npon3BocTBa u3aeus cocrasisier 600 pyo., posanunas neHa — 1000 py6. Po3amamnsrit
npoaaBer HauuciseT 25% HanbaBKy K OTITyCKHOI IieHe mpon3BoanTenst. OTITyCKHas IIeHa IIPOM3BOJUTENS
COCTAaBIISICT ... pyOiet.
Ortsert: 750
4 CouuanbHble CEPBUCHL, HCIONb3YyEMBbIE /1Sl UHTEPHET-IIPOJBIKCHU: OIIK-3
ComyanabHble CEPBHUCHI, NCTIONb3yeMbIe Tl HHTEPHET-TIPOIBIKEHHS:
1. boru
2. ConpaabHEIC CETH
3. Meccenpxepsl
4. CaliTbl OT3BIBOB IOTpEOUTENCH
Ortsert: 1. bnoru
2. ConuanpHble CETH
3. Meccenmkepsl
4. CaiiTbl 0T3bIBOB IIOTpeOuTENICH
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5 Kaxoii popmar pexiiaMHbIX 00BsIBICHHIN UCTIONBb3yeTcs B odduiaiin u oHnaiiH cpene? OIIK-3
Kaxoii popmar pexiiaMHbIX 00BsIBICHHI UCTIONBb3yeTcs B odduiaiin u oHnaiiH cpene?
1. bannep
2. Ilom-an
3. PacTskka
4. JInctoBka
OtBer: Bannep
6 CaiiT KOMIIAaHUU UCTIONB3YETCS JUIsL: OIIK-3
CaifT KOMITAHUU UCTIONB3YeTCS JUIS:
1. IIponBuzKeHUS TOBApOB U yCIyT
2. I[TpoaBusKeHUS KOMITAaHUU
3. JIeMOHCTpaIMK HOBBIX TOBApOB M YCIYT
4. O6parHOii CBS3M C TOTPEOUTEISIMU
Otser: 1. IlpoaBuxKeHUs TOBapOB U YCIIyT
2. [IpoaBu>KeHHs] KOMITAHUU
3. JIeMOHCTpanuy HOBBIX TOBapOB H YCIIYT
4. OOparHOii CBS3U C OTPEOUTETIMHI
7 OmnpenenuTe NOCIEA0BATEILHOCTh 3TANIOB MPOLIECCa YCTAHOBICHHUS LIEHBI HA TOBAP WU YCIIYTY: OIIK-3
OmnpeznenuTe MocIea0BaTENbHOCTD 3TANOB MPOIECca yCTAHOBIEHHUS LIEHbI Ha TOBAp MM YCIYTY:
A. Ompezenenue cupoca Ha TOBap
b. Beibop mMeTona 1ienoo0pa3oBaHust
B. Ouenka nzneprxex
I'. Ananu3 u3nepxek, IeH U NpeIoKeHUH KOHKYPEHTOB
J. ITocranoBka 3aga4u 1IeHOOOpa30BaHUs
E. Ycranosienue 11eHbI
OtBer: 1 2 3 4 5 6
Pl A B r b E
8 IIpaBuibHAs HOCIIEIOBATEIBHOCTD Pa3pabOTKU PEKIAMHON KaMIIaHHH: OIIK-3
IIpaBuibHAs HOCIIEIOBATEIBHOCTD Pa3pabOTKU PEKIAMHOM KaMIIaHHH:
A. Onpenenenuie 1enyu KaMIaHUH
b Omnpenenenne nieneBoro pplHKa MOTHBOB IOKyHaTeIei
B. Onpenencuune Gromxera
I'. Onpenenenne nokasarenei oneHkN 3P PEeKTHBHOCTH
J1. Beibop Menua-cpencTs
E. PazpaboTka pekiiaMHOTO COOOIIEHHS
Otser: 1 2 3 4 5 6
b A B E Pl r
9 Ha peknamy ... ycinyru BeigessieTcs 00oJblie CpeAcTB, Tak kak Heobxoaumo cdhopmuposars ocBeomiienHocTs |OITK-3
notpeduTenei U 3aBoeBaTh UX NPU3HAHKUE
Ha pexnamy ... yciryru BolaensieTcst Ooiblie CpecTB, TaK Kak He0O0X0MHMMO ¢(hOpMUPOBATH OCBEIOMIEHHOCTD
norpeduTenei U 3aBoeBaTh UX NPU3HAHKUE
OtBer: HOBOH
10 Kommanus X ninaHupyeT yCUIUTh peKiaMy TYpUCTCKOTO IIPOIYKTa B UHTEPHETE: OIIK-3
Kommanust X miaHupyeT yCHIMTh PEKIaMy TypUCTCKOTO MPOTYKTa B UHTEPHETE:
1) B MecTHOM 6110T€ C KOMMYECTBOM MOAIHCUYUKOB 100 ThIC. 4ENOBEK CO CTOUMOCTBIO PEKJIAMHOTO OOBSBICHHS
15000 py6mneii;
2) Ha caiiTe TeMaTHYEeCKOT0 XypHajia ¢ KonuuecTBoM nocerureneii 200 ThIC. YETIOBEK B MECSI] U CTOUMOCTBIO
pexsiamsoro oowsBierus 70000 pyoneit.
KomMmmanun BeITOAHEE Pa3MECTUTH PEKIaMy ...
Orser: |B Giore
11 Orar »KU3HEHHOT0 IIUKJIa TOBapa, Ha KOTOPOM UHCIIO KOHKYPEHTOB CTa0MIH3UPYeTCs OIIK-3
Orar »KU3HEHHOT0 IIMKJIa TOBapa, Ha KOTOPOM UHCIIO KOHKYPEHTOB CTa0MIM3UpPYeTCs
OtBer: |3pen00TL
12 B xozne onpoca nomydeno 200 0TBETOB peCIIOHACHTOB, U3 HUX 40 4eNoBeK yKa3ald, 4YTO HE yIOBICTBOPEHBL OIIK-3
KaueCcTBOM OOCITY>KHBAaHHS. YIOBIETBOPEHHOCTB ITOTpeOUTENEl CepBUCOM coCTaBmIIa ... %
B xozne onpoca nomydeno 200 0TBETOB peCIIOHACHTOB, U3 HUX 40 4eNoBeK yKa3ald, 4YTO HE yIOBICTBOPEHBL
KaueCcTBOM OOCITY>KHBAaHHS. YIOBIETBOPEHHOCTB IOTpeOUTENEH CepBUCOM cOCTaBmIIA ... %
OtBer: |80
13 OCHOBHas BBIT0Za, KOTOPYIO MOITy4YaeT NOTPeOUTeNb, OTpaXaeT YPOBEHb TOBapa (YCIYTH) ... OIIK-3
OCHOBHas BBIT0Za, KOTOPYIO HOIy4YaeT NOTPeOUTeNb, OTPaXaeT YPOBEHb TOBapa (YCIYTH) ...
OtBer: |H0 3aMBICITY
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ToBapb! KPATKOBPEMEHHOTO TIOJIb30BaHUS:

ToBapb! KPATKOBPEMEHHOTO IOJIb30BaHUS:

1. U3penus, mOTHOCTHIO NOTpedIIeMble cpa3y WM 3a HECKOIBKO pa3

2. U3nenus, cpok MOJIb30BaHUS KOTOPHIMH OOBIMHO COCTABIISAET HECKOJIBKO JIET

3. Yenyru

4. IIpaBWIBHOTO OTBETA HET

OTtBeT:

2. I/IS,I(C.HI/IH, CPOK I10JIb30BaHUA KOTOPBIMU O0OBIYHO COCTABJISAET HECKOJIBKO JICT

OIIK-3

15

XapaKTepUCTUKU KaueCTBa yCIIyTH:

XapaKTepUCTUKHU YCIYT'H, KOTOPBIE CO3/1aI0T CIIOKHOCTHU IIPH OLICHKE KauecTBa:
1. HeocszaemocTh

2. HepasnenseMocTh yciayr

3. IloTpebienne B mporecce IpOu3BOICTBA

4. Yuactue nepcosana

OrtBer:

1. HeocszaemocTs

2. HepasnenseMoCTb ycayr

3. ITorpebienue B mporiecce MPON3BOACTBA
4. Yuacrtue nepcoHana

OIIK-3

7. OneHOYHBIC MATEPHAJIBI IPOMEKYTOYHOM aTTeCTALMHA

3auem mpemuil cemecmp - ouHas (Yemeepmolii cemecmp - O4HO-3A0YHAS)

No
/o

Coneprxanue Bompoca

[IpaBuibHBI OTBET (KIIIOY OTBETA)

Kommneren
s

JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
ITonsATHE MapKETUHTA, KOHIETIIINY MAPKETHHTA.

OTtBeT:

MapKeTHHT M03BOJISIET UASHTU(DUIIIPOBATH U YIOBIETBOPUTH YETOBEUECKHIE 1 COLIMABHbIE
notpedHocTu. C colnanbHON TOUKU 3pEHUS] MAPKETHHT — 3TO COLUABHBIH Mpolecc,
HaIPaBJICHHBIA Ha YOBIETBOPEHHE HYX]I U MOTPeOHOCTEN HHANBUIOB U TPYIII TIOCPEICTBOM
CO3aHMs M IPETIOKEHHUST 001aJal0IUX LIEHHOCTHIO TOBAPOB U YCIIyT U 0OMEHA UMM C
JPYTHMH JTIObMU.

ITpousBoacTBEHHAs KOHLETLHUS 6a3upyeTcst Ha JOMYIEHNH TOTO, YTO MIOTPEOUTENN OTAAIOT
MPeINOYTEHHE IIMPOKOAOCTYTHBIM M HEAOPOTUM MpoaykTaM. KoMmaHuu KOHIIEHTPUPYIOTCS
Ha JOCTU)KEHUH BBICOKOH MPOM3BOAUTENBLHOCTH, HU3KUX M3EPKKAX U MACCOBOM
pacnpocTpaHeHUH MPOTYKIUH.

MHorue KoMInaHuu pyKOBOACTBYIOTCS TOBAPHOM KOHIIETILIUEH, TPEAIOIaraoiei, 4ro
MOTPEOUTENH MPEATIOYUTAIOT BEICOKO KaUECTBEHHYIO NMPOIYKIIHIO, 001aJa0IIy 0 HAMITY IITHMH
WII HOBBIMHM 3KCIUTYaTallMOHHBIMU cBoiicTBaMu. Takue koMnaHuu GpoKycHpyIOTCs Ha
MIPOU3BOZICTBE BHICOKOKAYECTBEHHBIX TOBAPOB U X MOCTOSHHOM COBEPIIEHCTBOBAHHH.
COBITOBas KOHIETILUS — KOHILEMINSA, COINIACHO KOTOPOil moTpeduTeny 6e3 BO3AEHCTBUS CO
CTOPOHBI OPraHM3alUH He OyTyT MPHOOPETaTh BBITYCKAEMYIO €10 MPOMYKIIHUIO.
CrenoBarenbHO, KOMIAHUS-TIOCTABILHUK JOJKHA PHAEP/KUBATHCS arpeCCUBHOM MOMUTUKH
mponax (cObITa) 1 MHTEHCUBHO MPOJBHUIaTh Ha PhIHKE CBOM TOBAPHI.

KoHuenuus TpaIuinoHHOTO MapKeTHHTa 6a3upyeTcs Ha YeThIPEeX KUTaxX: LEJIEBOM PBIHKE,
MOTPEOHOCTAX MOTpeduTeNeil, HHTErPUPOBAHHOM MAPKETHUHIE U MPUOBIIBHOCTH.
KoHuenuus coryansHO-3THYECKOT0 MapKeTHHTa TpedyeT, 4TOObl MAPKETHHT YUUTHIBAI
COIMabHBIE U TUYECKHE ACTIEKThI OM3HeC-AesTenbHoCTH. CornacHo eif,
KOMITaHUHU-IPOU3BOIUTEINH JOJDKHBI yPaBHOBEIIMBATh U OLIEHUBATh YacTO MIPOTHBOPEYAIINE
JpYT APYTY 3aja4u oOecreueHus MpUOBUIbHOCTH, YIOBIETBOPEHUS HyK OTpeduTenei 1
HMHTEPECHI BCETO O0IECTBA.

OIIK-3

JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
OOBEKTHl MapKeTHHTa.

OrtBer:

B cdepy mestensHOCTH MapKeTONOroB BXoAAT 10 00BEKTOB )KU3HEACATENFHOCTH OOIIECTBa:
MarepHanbHble O1ara (TOBapkl), YCIYTH, OIIBIT, COOBITHUS, INYHOCTH, Teorpadudeckue
TEPPUTOPHH, COOCTBEHHOCTH, OPraHU3aliy, HHpopManus 1 uaen. B OonbmmHCTBE cTpan
MarepHanbHble O1ara (ToBaphl) COCTABIAIOT OCHOBHOM OOBEKT IPOU3BOACTBEHHBIX U
MAapKeTHHTOBBIX ycuianid. braromapst IHTepHETY yCIenHo mpoaaBaTh BCEBO3MOXKHBIE TOBAPHI
MOryT faxe ¢usudeckue numa. [o Mepe pa3BUTHS S5KOHOMUKH PACIIHpPsIeTCs U chepa YCIyT.
K cdepe yciyr oTHOCSATCS AeSATEIFHOCTS AaBUAKOMITAHUH, COZEpIKaHUe OTelel, CHCTEMBI
TIOZIIEPIKAHUS 3I0POBBS ¥ JIGUCHUS JTIONEH, a TaKXkKe NPOodecCHOHAIBHbIE YCIYTH OyXTaiTepos,
IOpPUCTOB, HHXKEHEPOB, Bpauei. MHOTHE pBIHOYHBIE NIPEATIOKEHIS IIPEICTaBISIIOT CO00M
pa3IMYHbIE COYETaHUs TOBAPOB (MaTepHaIbHBIX OJ1ar) U yCIIyT.

OIIK-3

JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
MapkeTHHT U yIpaBlIcHUE Ka4eCTBOM CEPBHCA.
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OTtBeT:

MeHemkephl 0 MApKETHHTY B OPUEHTHPOBAHHOM Ha Ka4eCTBO KOMITAHUH JAOJKHBI MPHHUMATh
y4actue B ()OPMHUPOBAHUY CTPATETHHU U MOJIMTHKU JOCTHXEHUS KauecTBa. B nepBylo ouepenp
OHH IPHU3BaHbI 00ECTIEUNTh KauecTBO MapkeTuHra. Kaxxnas ¢pyHkuns MapkeTHHra —
HCCIIeIoBaHNE PBIHKA, 00yUYeHHE MPojiaXkaM, peKinama, o0CITyKUBaHHE 3aKa34MKOB — JOJDKHA
BBIMOJIHSATECS B COOTBETCTBUY C HAaUBBICIIUMHU CTaHAAapTaMu. J[esSTeNbHOCTb CIIENUAIICTOB MO
MapKETHHTY OMOTaeT KOMIIAHUH OINPEIENIUTh U MIPEAOCTaBUTh BEICOKOKAYECTBEHHbIE TOBAPHI
U yCITYTH LIENIEBBIM MOTPEOUTENSAM 10 HECKOJIBKHM HaNpaBleHUsAM. Bo-nepBbIX, nX OCHOBHAs
00513aHHOCTh — MpaBHIIbHAS WACHTU(HKALUS NOTpeOHOCTeH 1 TpeOoBaHUT OKyaTesei.
Bo-BTOpPBIX, OHH IOJDKHBI IPABUIIBHO JOHECTH OXKUAAHMs TOTpeduTeneil 1o co3nareneit
MpoAyKTa. B-TpeThHX, CENUaIUCThI 0 MAPKETHHTY MIPU3BAHBI KOHTPOJIUPOBATH MTPAaBHIBHOE
CBOEBpeMEHHOE 0(OPMIICHHE 3aKa30B. B-4eTBEPTHIX, OHU JOIKHBI IPOBEPATD IOTyYECHHE
MOKYTaTeIsIMU HEOOXOIUMBIX HHCTPYKIMI U TEXHUYIECKOH IOMOIIHY NPH HCIOIb30BaHUH
MPOAYKTa. B-MATHIX, MAPKETOIOTH OTBETCTBEHHBI 3a MOAJIEPKAHUE CBA3EH C MOTPEOUTENIMU U
HOCIIE TIPOJAXKH TOBapa. B-1ecThiX, OHM 0053aHbI AKKYMYJIMPOBATh UJICH MOKYIIATENIeH 110
YIyUIIEHUIO TPOAYKIUH U 00CTy>KUBaHHS M JOHOCUTB HX J0 COOTBETCTBYIOIIUX OTAENIOB
kommnaHuH. ToJIbKO IPH BHITIOTHEHHU BCEX 3THX YCJIOBUH CMEMANUCTBI 10 MAPKETUHTY BHOCST
CBOI1, 0COOBIH BKJIAJ B yIIPaBIEHUE BCEOOINM KaueCTBOM U B IIPOLECC YOBIETBOPEHHS
norpedureneil.

Bunsi cripoca

4 JaiiTe pa3BepHyTbIIl OTBET Ha BOIIPOC

OTtBeT:

HeraTuBHblIii CIipoc - MOTPEOUTEITH HE KENA0T IPHOOPETaTh MpeularaeMble TOBaphl.
OTcyTCTBHE CIIpOca - HEAOCTATOK HH(OPMALIUK O CBOMCTBAX TOBapa MUK
3aHHTEPECOBAHHOCTH B HEM.

JlareHTHBIH (CKPBITHIN) CIIPOC, KOTAAa UMEIOIIAsCS TOTPEOHOCTH HE MOXKET

OBITh YIOBJIETBOPEHA CYIIECTBYIOIIMMY TOBAPAMH.

Heperynsipuslii cipoc, BappbUpYIOLMIICS 110 CE30HAM, THAM HEJENIN WIK YacaM JHs.
IMonuslii cipoc, TpH KOTOPOM NPEATIOKEHHUE YIOBIETBOPSET CIPOC.

INoBsIeHHBIH cIpoC, KOTa MOTPEOGHOCTH B TOBApe MPEBBIIIAIOT €r0 MPEIIOKEHHUE.
Hesnoposslii cripoc - xenaHne mpuodpecTy BpeIHbIE s 310POBbs YeJIOBEKA HITH OMACHBIE
TOBApBHI.

OIIK-3

5 JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
MapxketuHrosas cpena

OTtBeT:

Mukpocpeaa BKIIOUaeT HEMOCPEACTBEHHBIX JEHCTBYIOIIHX JIMII, 3aHATHIX B POIECCE
MIPOU3BOACTBA, PACTIPEAEIICHUS U MIPOJBHKEHHSI PHIHOYHOTO MIPEIIOKEHHs (CaMa KOMIIaHuS,
€€ MOCTABIINKY, IUCTPUOBIOTOPHI, AUIIEPHI U LieNeBble NOTpebuTenn). B rpymnmy nmocTaBmukoB
BXOZAT IIPOU3BOAUTENH CHIPbS U YCITYT, TaKHE

KaK areHTCTBa MAPKETHHTOBBIX UCCIICOBAHMI, pEKIaMHbIE ar€HTCTBA, pa3paboTYnKH
web-caiiToB, OaHKH ¥ CTPaxoBble KOMIAHUH, TPAHCIIOPTHBIC U TEIEKOMMYHHUKAIIMOHHbBIE
KOMIIaHHH, B TPYIITy AUCTPHOBIOTOPOB U IMIEPOB — BCE CyOBEKTHI PHIHKA, 00JICryaloiye
JIOBEJICHHE KOHEUHOTO NMPOAYKTa 0 MOTpeOuTENneH.

Makpocpena COCTOUT U3 LIECTH KOMIIOHEHTOB: AeMOrpadHyecKoil, JKOHOMUYECKOMH,
MPUPOJHOMN, TEXHOJIIOTUYECKOH, TOJIMTUKO-TIPABOBOI U COLIMOKYJIBTYPHOH cpenbl. Bee onn
cozepKar B ce0e CHIIbL, KOTOpPbIe MOT'YT OKa3bIBaTh OOJIBIIIOE BIMSHUE HA ONCPUPYIOIIUX B
paboueii cpefie CyObEKTOB, TOITOMY MEHEKEPhI KOMITAHUH YIEISIOT IPUCTANbHOE BHUMAaHUE
TEHJEHIMAM Pa3BUTUSI MAKPOCPEIbl M TIPOUCXOASAIINM B HEH IepeMeHaM.

OIIK-3

IIpouecc cerme

6 JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC

HTHUPOBAHUS PbIHKA

OTtBeT:

1. Ha nepBoM 3Tarne noTpeOUTeIn AT 10 IPyNaM, HCXOIs U3 CXOKUX MOTpeOHOCTeH U
BBITOJ, HICKOMBIX KJIMEHTOM AJISl PEIIEHUs] KOHKPETHOH MpoOaeMbl MOoTpedieHusl.

2. Onpenenenue cerMenToB. Ha 3ToM sTane onpenensercs, kakue Gpaxropsl
JeMorpaduuecKoro XxapakTepa, CTUIIS )KU3HA U 0COOEHHOCTEH MCIONb30BaHUS MPOAYKTa
JIENAal0T KaKAbI CETMEHT, BBIAEIECHHBIN HA OCHOBE MOTPEOHOCTH, 0COOEHHBIM H
UJICHTUULUPYEMBIM.

3. IlpuBnexaTenbHOCTh CErMEHTOB. J{aeTcs olleHKa O01Iel IPUBIEKaTeIbHOCTH KaX 10T
CErMEHTa, UCTIONb3Ys ONpPEAEIeHHbIE KPUTEPHHU NIPUBIIEKATETbHOCTH CETMEHTA (TaKHe Kak
POCT pbIHKa,

MHTEHCHUBHOCTh KOHKYPEHIIUN U IOCTYITHOCTh PhIHKA).

4. ITpuObUTLHOCTH CETMEHTOB. JlaeTcs OIleHKa, KaKyro MPUObUTE MOXKET IPUHECTH
ONpEAEICHHbIN CETMEHT.

5. Tlo3uioHUpOBaHUE TOBapa Ha BEIOPAHHOM CETMEHTE.

6. «Kputnueckas onenka» cermenra. Co3faeTcs «apXuB CETMEHTa C IETbIO OLIEHKH
MIPUBJIEKATENbHOCTU CTPATETHH TTO3HUIHOHNPOBAHNS, OPUEHTUPOBAHHON Ha KayK/AbIi CETMEHT.
7. Crparerust KomMIuiekca MapkeTuHra. CTpaTerus mo3HUIMOHUPOBAHUS AETATH3UPYETCs C
LEIBIO BKIIIOUEHUSI B HEE BCEX ACMEKTOB KOMIUIEKCA MapKETHHTa (MApPKETHHIa-MHKC):

MIPOAYKTA, IIEHBI, 0COOEHHOCTEH MPOABIKEHUS U PACTIPECTICHHS.

OIIK-3

7 JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
Bunbl MapkeTHHIOBBIX MCCIEI0BAHUI
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Ortsert: 1. ITonckoBbIe HCCIENOBAHU: UX LETb — COOpaTh MPeBapUTENbHBIE JaHHBIE, TPOIUBAIOIINE
CBET Ha peasbHYIO IPUPOIY MPOOIEMBI U TIO3BOJISIONINE MTPEATOKHUTH BOSMOXKHBIE ITyTH €€
pelleHNs UiIu HOBBIE HJIEH.

2. OmrcarenpHbIe HCCIEJOBAHUS UMEIOT OMMCATENbHBIN XapaKkTep — OHH JOJKHBI
HOJTBEPIUTD HIIH ONPOBEPTHYTh KOHKPETHBIE LIU(PBHI.

3. Kay3anbHble nccaea0BaHNs, UX 1I€/b — MPOBEPUTH HATMUIKE TPUUHHHO-CIECACTBEHHON
CBSI3H MEX[Y IBYMsI COOBITUSMH.

Bce MapkeTHHTOBBIE HCCIIEOBAHHS B 3aBUCUMOCTH OT HCIONIb3yeMO HH(pOpMaIUU
pa3aensioTcs Ha KaOMHETHbIE U MoneBble. KaOuHeTHbIE Hccne 0BaHUs OCHOBAHBI HA
HCTIONB30BaHUU BTOPHYHBIX JAHHBIX, IOJIEBbIE HCCIIEOBAHUS MPENOIAraoT cOop NepBUIHON
nH(OPMaIUH C MTOMOIIBIO OCHOBHBIX METOJIOB, K KOTOPBIM OTHOCSITCSI HAaOITIOZEHHE, OTIPOC U
IKCHEPUMEHT.

JlaiiTe pa3BepHyTbILil OTBET Ha BOIIPOC OIIK-3
Mopenb ToBapa B MApKETUHIE

Ortser: ToBap — 3T0 Bce, UTO MOXKET OBITh MPEUIOKEHO Ha PHIHKE IS YIOBJICTBOPECHHUS JKEIAaHUH MITH
norpebHOCTei. ToBapamMu SIBISAIOTCS MaTepuaabHbIe 00BEKTHI, YCIYTH, OIBIT, MEPOIIPUATHS,
o0pas3sl, THAUBULYAIFHOCTH, MeCTa, 00BEKTH COOCTBEHHOCTH, OpraHU3aliy, HHpopManus 1
nzen. [TorpebuTenn oneHUBAIOT TPH OCHOBHBIX apaMeTpa MPEIOKEeHUS: OTIHIATEIbHBIC
CBOICTBa ¥ Ka4eCTBO TOBapa, CEPBUC-MHUKC U KaUeCTBO YCIYT U COOTBETCTBUE TOBAPA €TO
nene. [1pu popMHpOBaHNK PEIHOYHOTO NMPETIOKEHHS CIICIUAIICT 0 MAPKETUHTY JIOIDKEH
paccMoTpeTh ISITh ypoBHEH ToBapa. [lepexos Ha HOBBIN ypOBEHb O3HAYAET YBEIUICHHE
LEHHOCTH TOBapa JIsl HOTpeOHTeNel; a Bce BMECTE OHH 00pa3yloT HePapXHIO EHHOCTH IS
noTpeGHuTeneH.

JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC OIIK-3
‘YnpasieHue TOBapHbIM aCCOPTUMEHTOM

Otser: ToBap-MUKC (WM TOBAPHBII aCCOPTUMEHT) — COBOKYITHOCTH BCEX TOBAPOB U TOBAPHBIX
€IMHUII, TIPEJIaraeMbIX KOHKPETHBIM POAABIIOM. TOBap-MHUKC KOMIIAHHH XapaKTepPH3yeTCs
MIAPOTOH, JUIMHOM, ITyOMHON 1 TapMOHUYHOCTEIO. I1IMpoTa mokaspiBaeT KOIMIECTBO
TOBapHBIX JTMHUH KOMIaHUU. J[1Ha - 3TO 00IIee KOINIeCTBO SUHUI TOBAPOB B
accoptuMenTe. [TyOnHa XapakTepu3yeT KOJIMIeCTBO BapHAHTOB KaXKIOTO MIPOIYKTa.
I'apMOHNYHOCTH (COIIACOBAHHOCTH) OTPa’kaeT CTENeHb COBMECTHMOCTH Pa3IMYHBIX TOBAPHBIX
JIMHUH C TOUKU 3PEHUS UX HCIIOIb30BaHMUs, IPOU3BOACTBA, KAHAJIOB PACIIPEICICHUS HIII
JIpyrux IoKa3areleil.

10

JlaiiTe pa3BepHyTHIil OTBET Ha BOIPOC OIIK-3
JKu3HeHHBIH IUKIT TOBapa

OtBer: Xapaxrepusys XKUT, cienyer umers B Buay, 4ro: (1) cpox >Ku3HM TOBapa orpaHuycH; (2)
00beM MPOJIaK MPOAYKTa BKIFOYAET HECKOJIBKO ITAIOB, A KaXKI0TO U3 KOTOPBIX XapaKTePHbI
creruduuecKre 3a1a41, BO3MOKHOCTH U 1pobiieMsbr; (3) Ha pa3HBIX CTAAMSX KHU3HESHHOTO
LKA OpHOBLIb, KOTOPYIO MPUHOCUT TOBAp, Bapbupyercs; (4) kaxaas cragus JKLT tpedyer
0c000ro Noaxosa K CTpaTeruu B 00/1acTH MapKeTHHTa, PUHAHCOB, TPOU3BOCTBA, CObITA U
ynpasinenus nepconanom. Ha kpusoii XKL T MOXXHO BBLAEIUTE YETHIpE 3Tana HUKIA:
BHEJIPEHUE, POCT, 3pENOCTh U CHAaJ.

11

JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC OIIK-3
IIponecc ycranoBneHus 1eHsl. MeTos! eHO00pa30oBaHusI.

OtBer: IMpomece neHo0Opa3oBaHMs BKIIOYACT MIECTh 3TanoB: (1) mocraHoBKa 3a1adu
neroobpa3oBanus; (2) onpeneneHue crpoca Ha ToBap; (3) oneHka u3aepikek; (4) anamus
H3/IepKeK, [IeH U IPEIIOKeHUH KOHKYPEHTOB; (5) BBIOOp MeToza ieHooOpa3zoBanus; (6)
OKOHYATEJIbHOE YCTAHOBJICHUE IIEHBI. TpH OCHOBHBIX (haKTOpa, KOTOpPBIE HEOOXOIMMO
YYUTBIBATh [IPU YCTAHOBJIEHHH LIEHBI, — 3TO MOTPEOUTENBCKHI CIIPOC, N3EPIKKU U IICHBI
KOHKYpPEHTOB. M3/1ep)KKH ONpenesioT HIKHUH IIEHOBOI Ipeien IS peIaraeMoro ToBapa;
LIEHBI KOHKYPEHTOB U TOBAPOB-CYOCTHTYTOB YCTAHABIMBAIOT ICHOBOH YPOBEHb, HA KOTOPHIi
OPHEHTHUPYETCS] KOMIIAHMS; MHEHHS IOKyTaTeNneil 00 yHUKaJIbHBIX 0COOEHHOCTSIX M3IENUS
(MPMBI-TIPOM3BOIMTEIS 33/1AI0T «IIOTOJIOK» €ro IeHsl. KoMImanus nomkHa BHIOPATh Takoit
METOJ IIEHOOOpa30BaHMs, KOTOPHII yUUTHIBAJ OBl KAK MUHUMYM OZIUH U3 9THX (haKTOPOB.
Ipocreiimmii MeTon IEHOOOPa30BaHUS — HAYHCIICHUE CTAaHIAPTHON HaJIOABKH K H3/EePiKKaM
IIPON3BOZICTBA B pacyeTe Ha eIUHUILY IPOITyKIIUH.

12

JlaiiTe pa3BepHyTbHIil OTBET Ha BOIPOC OIIK-3
VrpaBneHre MapKETHHIOBBIMU KaHAJIAMU

Orser: MapKeTHHIOBbIH KaHaJl (KaHaJl paclpeeneHust) — 3TO COBOKYIIHOCTb B3aHMO3aBUCHMBIX
OpraHU3aluii, y4aCTBYIOLINX B 00CCIICUCHUH IOCTYITHOCTH NMOTPEOICHNS WM UCTIOIb30BaHUS
TOBapa WM yciyru. « HaqanbHbIi» 1 «KOHEYHBINH» IYHKTHI KaXKJI0r0 KaHajia — IPOU3BOIUTEIb
Y KOHEUHBIH noTpebuTtess. Kanan HyneBoro ypoBHs (WM KaHaJ MIPSIMOTO MapKETHHIA)
BKJIIOYAET KOMITaHUIO-TIPOU3BOIMTEIIS, KOTOpas peau3yeT IPOU3BEICHHBIC TOBAPbI
HENOCPEACTBEHHO KOHEUHBIM HOTPEOUTENSIM ¢ OoMOIbI0 MHTepHeTa, TOProBbIX areHToB,
CIELNATM3UPYOIIUXCS Ha MPOAAXKaxX Ha JIOMY, OPraHU3aLMI0 IPE3EHTALNH, OChUIOYHOM
TOPTOBIIH, TEJIEMAPKETHHTA (IIPOAAX 110 TeneOoHy), TEIeBU3HOHHBIX Mara3HHOB U MPONAXKH
yepe3 MPHHAJIeKAIUE TOCTABIIMKY Mara3uHBblI.
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JlaiiTe pa3BepHyTBHIil OTBET Ha BOIPOC OIIK-3

KoMMyHMKaIIMOHHBIH npoLecc
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OTtBeT:

KoMMyHHUKallMOHHBIH TIPOLIECC MPUHATO PACCMaTPUBaTh KAK MHTEPAKTHBHBINA JUAJIOT MEXKTY
KOMIAHMSAMH U UX MOTPEOUTEIISIMH, OCYLIECTBIISIOMINHCS Ha CTaMAX MOJITOTOBKH K IIPOZIaKe,
caMoii poJiaxHu, MOKYIIKK TOBapa  JajbHenIero pacnopsokeHuss M. CoBpeMeHHbIe
MPOJABLBI IS MOAAEPKAHUS KOHTAKTOB C IIOTPEOUTEIIMH HMEIOT B CBOEM PaCHOPSIKEHHH
MHOTOYHCJICHHBIE CPEICTBA KOMMYHHKaLlK. Bce akTuBHEe pa3BUBAIOTCS LIU(POBbIE
TEXHOJIOTUH, KOTOPbIE CTUMYJIUPYIOT HEePEeXo]] KOMITaHUH OT MAaCCOBBIX KOMMYHHKAIHMii K Goee
c(OKYCHPOBAHHBIM, K AUAJIOTY C MOTPEOUTENIAMHU U APTHEPAMH.

OOBIYHO BBICISIOT BOCEMb OCHOBHBIX 3TAIlOB Pa3paboTKH 3P (HEeKTUBHOM IPOrpaMMmel
koMMyHHKanuii: (1) onpeneneHue neiaeBoi ayauTopuy; (2) MOCTaHOBKa KOMMYHHUKATUBHBIX
neneit; (3) cosnanue odpameHus; (4) BEIOOp KaHAJIOB KOMMYHHUKAIMY; (5) onpenenaeHue
o0111ero, BBIIEISAEMOr0 Ha OCYLIECTBICHHE KOMMYHHKAIMH Or0/KeTa; (6) MPHUHATHE PEIIEHUs
0 KOMIUIEKCEe KOMMYHHMKaIHiA; (7) oLleHKa pe3yasTaToB KOMMYHHUKaIMA; (§) yrnpasienue
MPOLIECCOM HHTEIPUPOBAHHBIX MaPKETHHIOBBIX KOMMYHHKALIMH.
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JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
WHCTpYMEHTBI TPOJBIKEHHS

OTtBeT:

Kaxxnoe cpencTBo nNpoaBHKeHHs OTINYAETCs KaK YHUKAJIbHBIMU XapaKTEPHUCTHKAMHU, TaK U
COOTBETCTBYIOIIUMHU UM U3AEPKKAMHU:

* Pexnmama. Pekama ucrnone3yercst 1uist CO3AaHus JOATOCPOYHOTO MMHUJDKA MIPOLYKTA MIIH JUIst
CTUMYJIMPOBaHHUA cripoca. Pexnama — 310 3G (heKTHBHBIN c1I0CO0 TOCTHKEHU
TEePPUTOPHANBHO Pa30pOCAaHHBIX MOKyMaTeIei.

* CtumynupoBaHue cObITa. IHCTPYMEHTBI CTUMYIHPOBAaHUS COBITA (KyIIOHBI, KOHKYPCHI,
MIPEMUH U IOJOOHBIE MEPOIIPUATHS) BECbMa Pa3sHOOOpa3HbI M 00J1a1al0T TPEeMs
npeumyecTBaMu: (1) KOMMYyHUKAaTUBHBIME (IIPUBJICKAIOT BHUMAHKE LIEIEBON ayIUTOPUH U,
Kak MpaBuIIO, COfiepKaT HHPOPMALHIO, TOABOISILIYIO HOTPEOUTENSI K TOBapy); (2)
NMOOYIUTENBHBIME (COIEPIKAT YCTYIKY, CKUAKY WIIH CTUMYJI, TIPEACTABIAIOMNI [IEHHOCTD JUIS
norpeduresns); (3) NpUIIACUTEIbHBIMU (HECYT MIPUIIAIIEHHE HEMEAJICHHO 3aKII0YUTh CACTIKY
WU COBEPIUUTH MOKYTIKY). MepompusITUs MO CTUMYJIHPOBAHUIO COBITA UCTIONb3YIOTCS AN
KPaTKOCPOYHOTO BO3AEHCTBUS, HAIIPHMED, IJIsI HOUEPKUBAHHS BHITOAHOCTH PHIHOYHOTO
MIPEIOKEHHS B IIETISIX PE3KOTO YBEIUUESHUS] 00beMa MPOIaxK.

* CB#13U ¢ 00IIECTBEHHOCTHIO M Na0aucHTH. [IpHBIeKaTeIbHOCTh CBsI3ei ¢ 00IIEeCTBEHHOCTHIO
u popmupoBanus nabmucutu Gasupyercs Ha Tpex nosokenusx: (1) Beicokoe qoBepre
(cooOwieHH s B BBIITYCKE HOBOCTEH M CTaTbU O BO3MOXXHOCTSIX NPOIYKTa O0Jiee aBTOPUTETHBI,
YyeM peKjiamMa, U MOJb3YI0TCs OONIBIINM 10BepHeM); (2) BO3SMOXKHOCTD 3aCTaTh IOKyHaTeNs
BPACIIIOX (MCHOJIb3YEMbIE METOABI O3BONISIOT JOCTHYb MOTEHINAIBHBIX TOTPEOHTENEH,
M30eraroX KOHTAaKTOB C TOPTOBBIMH IIPEACTaBUTEIIAMH U peKinaMoil); (3) ycusenue
BIIEYATIE€HNs (BO3MOXKHOCTb YCUJIUTh BIIEUATIIEHUE O KOMIIAHUH HIIH €€ TIPOYKTe).

* [Ipsimoii MapkeTuHr. Bee hopMbl PsSMOTro MapKeTHHIa — HpsiMasi IOYTOBAst PAcChLIKa,
TeJIeMapKeTHHT, HHTEPHET-MapKETHHT — 00JI1aJaloT OOIMMU XapaKTePHBIMH YepTaMu, K
KOTOpBbIM OoTHOCATCS: (1) MHANBUAYaTIBHOCTD (0OpalieHne aapecyeTcs KOHKPETHOMY
4eJoBeKy); (2) kacromu3auus (o0palieHre CTPOUTCS € Y4€TOM IPUBJIEKATEeNbHOCTH IS
KOHKPETHOTO0 ajipecara); (3) onepaTHBHOCTH (COOOILIEHHE MOXKET OBITh TOJTOTOBIEHO O4YEHb
6bICTpO); (4) HHTEPAKTUBHOCTH (0OpalleHHe H3MEHIETCS B 3aBUCHMOCTH OT PEaKIMU
MOTy4aTess).

* JInunsle nponaxu. JIMYHbIE NPOJAXKHU 001aNAIOT TPEMS OTIMYUTEIIBHBIMHU CBOHCTBaMH: (1)
JIMYHBINA KOHTAKT (HEMOCPEICTBEHHOE HHTEPAKTUBHOE B3aMO/IEiiCTBHE BYX UK Oornee
4eJoBeK); (2) KyabTypa OTHOIIEHHH; (3) OTBeTHAs peakuus (IOKyHaTelb YyBCTBYET
HEKOTOPYIO 00s13aHHOCTb BBICTYIIATh MPEI0KEHNE U OTPEATUPOBATh Ha HETO).

OIIK-3
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JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
Oprazu3zanys MapKeTUHra

OrtBer:

OynkuuonanbHas opranusanust. Camas pacrpocTpaHeHHast popMa opraHu3anuu
MapKETHHIOBOM JeATEIbHOCTH Ha MPEANPUATUH IPEANOIAracT, YTO CIELUaIuCThI,
OTBEYAIOIIHE 32 BEIIOIHEHUE ONPEIeNICHHbBIX (PYHKINH, TOIIUHSIOTCS JUPEKTOPY KOMIaHUH
10 MAPKETUHTY, KOOPAUHUPYIOLEMY UX JeicTBUA. OCHOBHOE IIPEUMYILECTBO
(YHKIMOHAIBHOH OpraHN3aluy MapKETHHTa — MIPOCTOTA YHPaBICHUS.

l'eorpaduueckas opranusamus. Kommnanny, onepupyomue Ha BHyTPEHHEM PHIHKE,
(OpMHPYIOT CBOU TOPTOBEIC (2 HHOTZA U HHBIE, BKJIIOYas MAPKCTHHIOBEIC) OTACIICHHS B
¢dopme, ynoOHOIT AJ1st OpraHU3aiy ASSTEIIHOCTH Ha MHOXKECTBE PETHOHAIBHBIX M 30HAJIBHBIX
PpBIHKOB. MeHepKep Mo IpojaxaM B 00IIeHaMOHATEHOM MacIuTade MOXKeT PyKOBOJIHUTH
PETrUOHAIBHBIMHE TOPTOBBIMU MEHEKEPAMH, Y KaKA0I0 U3 KOTOPBIX B IIOJYUHEHUU HAXOAATCS
30HAJIbHBIC MCHEIKEPBL.

Opranuzanys 1o ToBapaM W/WiIH MapkaM. B koMIaHusX, KOTOpble IPOU3BOIAT Pa3INIHbIe
HECBSI3aHHBIC IIPOAYKTHI M UMEIOT OOJIBIIOE YUCIIO TOPTOBBIX MapOK, MapKETHHTOBAs
opranu3anus 00bIYHO Ga3upyeTcs Ha yIpaBiIeHUN OTAEITFHBIMU TOBapaMy WM MapKaMH.
Takast oprau3anust He 3aMeHsIeT co00# (YHKIMOHAIBHYIO, a CITyXKHT JOIOIHATEIbHBIM
ypoBHeM ynpasieHus. OpraHu3arys 110 ToBapaM 1 MapkaM Haubosee 1eiecoodpasHa, eciu
KOMITQHHS BEIITYCKAaeT Pa3HOOOpa3HyIo IPOITYKIUIO WK KoTza ()yHKIMOHAIbHAS OpraHu3amnus
HE M03BOJISICT KOHTPOIMPOBATh pa3pabOTKH U MPOABIKCHUE TOBAPOB.

OIIK-3

7.1. YpoBHHM OBJIa/IeHUS]
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Komnemenyusa: OIIK-3 Cnocoben ucnonv3oeams MHO2000pasue 00CMUICEHUN OMeYeCmEeHHOU U
MUPOBOIUL Kylbmypbl 6 npouecce cO30aHUA Meouamekcmos u (uiu) meouanpooykmos, u (unu)
KOMMYHUKAUUOHHBIX RPOOYKHIO8.

Hnouxamop oocmuocenuss xomnemenyuu: OIIK-3.1 Hcnonvzyem MmHO2000pasue 0ocmudiceHull

omeuecmeenHoU U MUPOBOL KyJIbmypbl 8 npoyecce co30aHuUsi MeOUameKkcmos.

YpoBeHb

XapakTepucTuka

OueHka B 0ayuiax

IloBbITIEHHBIH

JIOCTUTHYTO TIOJTHOE OBJIAJICHUE 3HAHUSIMH,
YMEHUSIMH U HaBbIkaMH. CTYIEHT CBOOOTHO BIa/ICET
TEPMUHOJIOTHEH, YMEET IPUMEHSTh TEOPETUUECKUE
3HAHUS B PA3JIMYHBIX CUTYAIUSAX JJI PEIICHUS
MOCTAaBJIEHHBIX 3a71a4.

81-100

bazoBrrit

JloCTUTHYTO TOCTAaTOYHOE OBJa/IeHNE 3HAHUSMH,
YMEHUSIMH U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIaJICET
TEPMHUHOJIOTHEN, YMEET MPUMEHSATh TEOPETHUECKHE
3HAHUS B PA3IMYHBIX CUTYalUsIX JJi PEeIIeHuUs
MOCTaBJIEHHBIX 3a]1a4.

61-80

[ToporoBbiii

JlocTurHyTO OBJa/ieHNe MUHUMAJILHO
HEOOXOAMMBIMU 3HAHUSIMHU, YMEHUSIMU 1 HaBbIKAMHU.
CTyneHT BiajieeT OCHOBHOM TEPMHUHOJIOTUEN, YMEET
MPUMEHSTh TEOPETUUECKUE 3HAHUS JISl PEeLICHUS
MOCTABJICHHBIX 33/]1a4 B CTAH/IAPTHBIX CUTYaIUsX.

41-60

Hwxe noporosoro

KommeTeHiusa He ocBoeHa

0-40

Hnouxamop oocmuocenus xomnemenyuu: OIIK-3.2 Hcnonvzyem mHo2000pasue 00CmMudiceHull

omeyecmeeHHou U MUpOBOU  K)IbMmypbl

KOMMYHUKAYUOHHBIX NPOOYKIMOB.

8 Mnpoyecce CO30aHUs Meouanpooykmos u (uiu)

YpoBeHb

XapakTepucTuka

OueHka B 0ayuiax

IloBbITIEHHBIH

JIOCTUTHYTO TIOJTHOE OBJIAJICHUE 3HAHUSIMH,
YMEHUSIMH U HaBbIkaMH. CTYIEHT CBOOOTHO BIIa/ICET
TEPMUHOJIOTHEH, YMEET MPUMEHSTh TEOPETUUECKUE
3HAHUS B PA3JIMYHBIX CUTYAIUAX JJI PEIICHUS
MOCTAaBJIEHHBIX 3a71a4.

81-100

bazoBrrit

JloCTUTHYTO TOCTAaTOYHOE OBJa/IeHNE 3HAHUSIMU,
YMEHUSIMH U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIaJICET
TEPMHUHOJIOTHEN, YMEET MPUMEHSATh TEOPETHUECKHE
3HAHUS B PA3IMYHBIX CUTYalUsIX JJi PEeIICHUs
MOCTaBJIEHHBIX 3a]1a4.

61-80

[Toporosbiii

JlocTUrHyTO OBJa/IeHNe MUHUMAJILHO
HEOOXOAMMBIMU 3HAHUSIMHU, YMEHUSIMU 1 HaBbIKAMHU.
CTyneHT BiajeeT OCHOBHOM TEPMHUHOJIOTUEN, YMEET
MPUMEHSTh TEOPETUUECKUE 3HAHUS JISl PeLICHUS
MOCTABJICHHBIX 33/1a4 B CTAHJIAPTHBIX CUTYaIUsX.

41-60

Hwxe noporosoro

KommeTeHiusa He ocBoeHa

0-40

8. MarepuaJIbHO-TEXHHYECKOE H Y4eOHO-MeTOANnYeCcKoe obecrevyeHue TUCIHIINHBI

8.1. [lepeyeHb OCHOBHOI U JOMOJHUTEILHON Y4eOHOM JTUTEPATYPbI

OcHognas tumepamypa

TTonrorosneno B cucteme 1C:Yuusepcurer (000001853)

Crpanuria 14 u3 16



1. Ky3pmuna, E. E. Mapketunr: yueOHuk u npaktukyMm Juist By3oB / E. E. Ky3smuna. - 3-e uzn. -
Mockga: FOpaiit, 2026. - 422 ¢ - 978-5-534-19913-0. - Tekcr: anexrponssiii // KO KOpaiit: [caiit].
- URL: https://urait.ru/bcode/583347 (mara oOpamenusi: 21.05.2026). - Pexum nocrtyma: 1o
MOATHCKE

2. 3aBropoansas, A. B. MapkeTuHroBoe IjiaHupOBaHHe: Y4eOHHK A7 By30B / A. B. 3aBroponusis,
H. O. SAmnonbckas. - 2-e u3a. - Mocksa: FOpaitt, 2026. - 340 ¢ - 978-5-534-06590-9. - Tekcr:
anekrponnbiii // MKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/586073 (mara oOpamieHus:
21.05.2026). - Pexxum noctyna: o NOAIUCKE

3. Kapnosa, C. B. MapketunroBsiii ananus. Teopust u npakTuka: ydeOHuUK i By3oB / C. B.
Kapnosa, C. B. Mxwutapss, B. H. Pycun. - Mocksa: HOpaiit, 2026. - 181 ¢ - 978-5-534-05522-1. -
Tekcr: osnmekrponnbiii // WMKO HOpaiit: [caiit]. - URL: https://urait.ru/bcode/585606 (mara
obpamienus: 21.05.2026). - Pexxum noctymna: o HOANUCKE

Hononnumenvnas numepamypa

1. MexxayHaponHblii MApKETUHT: Y4eOHUK U MPaKTUKyM a7 By30B / A. JI. AGaes, E. B. banaun,
M. T. T'ypuesa [u np.]; A. JI. Abaes [u np.] ; nox penakumeii A. JI. AbGaesa, B. A. AnekcyHuHa.. -
Mockga: FOpaiit, 2026. - 343 ¢ - 978-5-534-17118-1. - Tekcr: snexkrponnsiii // KO FOpaiit: [caiiT].
- URL: https://urait.ru/bcode/583335 (mara oOpamenusi: 21.05.2026). - Pexum nocrtyma: 1o
MO/IITUCKE

2. Cxobxkun, C. C. MapKkeTHHT U NMPOAAXH B TOCTUHUYHOM Ou3Hece: yuyeOHuk st By3oB / C. C.
CkoOxkuH. - 3-¢ m31. - Mocksa: FOpaiit, 2026. - 212 ¢ - 978-5-534-15696-6. - Tekct: 3neKTpoHHbIH //
HKO IOpaiit: [caiit]. - URL: https://urait.ru/bcode/598757 (nara obpamenus: 21.05.2026). - Pexxum
JOCTYTIA: TIO TIOMTUCKE

3. VlHHOBauMOHHBIM MapkeTHHT: y4eOHuK ais By3oB / C. B. Kapmosa, C. I1. Azaposa, A. A.
Apckuii [ np.] - 2-e u3a. - Mocksa: IOpaiit, 2026. - 474 ¢ - 978-5-534-13282-3. - Tekcr:
anektponnbiii // MKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/582996 (mara oOparmieHus:
21.05.2026). - PexxuMm nocTymna: 1mno noJamnucke

4. MapkeTHHI WMHHOBaUWi: y4eOHMK M Tpaktukym mns By3oB / H. H. Momuanos, /[. C.
EBcragwes, M. b. Jlsmuna [u 1p.] - 3-e uzn. - Mocksa: FOpaiit, 2026. - 465 ¢ - 978-5-9916-4775-5. -
Tekcr: osnekrponnbiii // WMKO HOpaiit: [caiit]. - URL: https://urait.ru/bcode/589904 (nara
obpamenust: 21.05.2026). - Pexxum goctyna: mo noAmmucKe

5. MapkeTuHr B oTpacisix M cdepax AEATeNbHOCTH: Y4eOHUK M mMpakTHKyM 1uid By3oB / C. B.
Kapnosa, C. B. Mxwurapsn, . B. KimumoB [u ngp.] - Mocksa: [Opaiit, 2026. - 396 c -
078-5-534-14869-5. -  Tekct: onekrponsusii // HWKO  HOpaiiT: [caiit]. - URL:
https://urait.ru/bcode/583876 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo MOIIICKe

6. Psa6xoB, O.A. CpaBHUTENbHBI MapKeTHHT-MeHemKMeHT: Monorpadpus / O.A. PsOkos. -
Mockga: Pycaiinc, 2020. - 134 c. - 978-5-4365-1497-0. - Tekcr: anekrpoHHslit // book ru: [caiT]. -
URL.: https://book.ru/book/934801 (mara oOpamenus: 21.05.2026). - Pexxum goctyna: mo moAmmucKe

8.2. IIpodeccuonasibHbie 0a3bl JaHHBIX U pecypcbl «AHTepHET», K KOTOPBIM 00ecne4nBaeTCst
AOCTYI 00y4aKOIIUXCS

IIpogpeccuonanvuvie 6azvl OaHHbIX
1. https://bd.wciom.ru/ - Bcepoccuiickuii ieHTp conponornueckux uccienopanuii (BLILOM)

Pecypcor « Unmeprem»

1. https://www.kommersant.ru/ - ['azeta «KoMmMepcaHTB»
2. https://www.rbc.ru/ - ITAO "I'pynna xomnanuii PBK"

8.3. IIporpamMHoe oGecnieyeHre U MH(POPMALIMOHHO-CIIPABOYHBIE CHCTEMbI, HCIIOJIb3yeMble
MPH OCYLIEeCTBJICHHH 00pa30BaTeIbHOIO NMpoLecca Mo JUCHUIIINHE
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Ilepeuens npoepammHnozo obecneyeHus

(0bHOBNIeHUe NPOU3BOOUMCS NO Mepe NOABNIeHUs HOBbIX 8EPCULL NPOSPAMMbL)

1. Marketing-Expert;

2. FineReader 8.0 Corporate Edition ABBY Ynun Ha ogaOoBp noctym (1x30, 1x4);

3. 1C-burpukc: "VYnpaieHnue caitom";

Ilepeuens uHghopmayuoHHO-CRPABOUHBIX CUCTEM

(0OHOGIEHUE BBINOTHAEHCA eXHCEHEOCTbHO)

1. CnpaBouHo-nipaBoBas cuctema "['apant-Makcumym";

8.4. CnenuajbHbIe NOMEILEHUS, 1A00PATOPHH U J1a00pPaTOpHOe 000py10BaHHE

YueOHbBIC ayTUTOPUHN JUTSI IIPOBEACHUS 3aHATHH
JIEKIIMOHHOTO THTIA

KomrmutexTs! yuennueckoit mebenu
MynsTUMeIUUHBIN TPOEKTOP
Hocka

OkpaH

Y4eOHbIe ayqUTOpPHUA IJI IPOBEACHUS
MIPAKTUIECKUX 3aHIATHH (3aHATHI CEMUHAPCKOTO
THIIA)

KomriiekTsl yueHHYeCKOi Mebenn

MynbTUMETUITHBIN TPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEpHET» M1 DUOC CI

Y4eOHbIe ayTUTOPHUH T TPYTIIIOBBIX 1
VHINBUAYAITbHBIX KOHCYIBTAIUI

KoMmriiekTsl yueHHYeCKOi Mebenn

MynbTUMEIUITHBIN TPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEpHETY M1 DUOC CI

Y4eOHbIe ayTUTOPHUA IJIS TEKYIIETO KOHTPOIS 1
MPOMEKYTOYHOM aTTeCTaIIH

KoMmriiekTsl yueHHYeCKOi Mebenn

MynbTUMETUITHBIN TPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxonmoM B ceTh «MHTEpHET» M1 DUOC CI

[TomermeHus J1 CaMOCTOSTEEHOM paOOoThI

KoMmriiekTsl yueHHYeCKOi Mebenn

MynbTUMEIUITHBIN TTPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEpHET» M1 DUOC CI

[MomernieHust 1Tt XpaHESHUS ¥ IPOPHUIAKTHIESCKOTO
00CITy)KUBaHUST 000PYTOBAHHUS

KoMIuTeKTsI criennaan3upoBaHHON MeOeIH I XpaHeHUs
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