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1. O01ue moJ10KeHu s

[Iporpamma kBaM(PUKAIIMOHHOTO 23K3aMeHa MpodeccuoHanpbHoro Mmoxayias I[1IM.03.
««BplnosIHEHNE pabOT MO JOJKHOCTU CIIyXkalllero «ATeHT OaHka»»» (Jajee — mporpamma)
ABIIIETCS. 4acThlO0 Mpo(eccCHOHATLHOTO MOAYJS 00pa30BaTeIbHOM MPOTrpamMMbl CPEAHETO
npodeccuonanbHoro obpazoBanus (manee — OIl CIIO) mno cnenmansrocTn 38.02.07
«bankoBckoe neno» kBanudukanun «Crernuanuct 0aHKOBCKOIO JeJa.

[Tporpamma pa3zpaboTana B COOTBETCTBHHU C TpeboBaHusiMu denepanbHoro 3akoHa ot 29
nekabpst 2012 r. N 273-®3 «O06 obpazoBanuu B Poccuiickoit denepamun», «Ilonoxenuem o
IPOMEXYTOUYHOM aTTECTAIlMK MO MPOPECCHOHATBHBIM MOAYJISM OCHOBHBIX IMPO(ECCHOHATBHBIX
00pa3oBaTeNbHBIX MpPOrpaMM cpeaHero npodeccruonampHoro obdbpazoanuss B ®I'BOY BO
«CI'DY», yTBEepKIeHHOT0 NpuKa3oM pekTopa oT 27 mapta 2020 r. Ne 225-OB.

[IporpaMMa ycraHaBiIMBaeT MpaBUiia OPraHU3AIUU U MIPOBEICHUS IK3aMeHa M0 MOJIYJIO
00y4aroluXcs, 3aBEpIIAIONIUX OCBOEHHUE MPO(PECCHOHAIBHOIO MOAYJISI W ONpPENeIser
TOTOBHOCTH O0YYaIOIIErocss K BBIMOJIHEHUIO MPO(ecCHOHaNbHOM IEeATENbHOCTH B COOTBETCTBUU
¢ mepeyneM mpodeccuii pabouux, MOHKHOCTEH CIyXalluil, peKOMEHIYEMBIX K OCBOCHHIO B
pamkax ®I'OC CIIO «Arent ©OaHKa» TIIOCPEICTBOM OIIGHMBaHUS WX OOmMUX H
npodeccuoHanbHbIX KomnereHuui, onpeaeneHHslx Bo OIl CIIO u chopmupoBaHHBIX B X0
OCBOGHHUSI MEXIUCIUIUIMHAPHBIX KYpPCOB, yUeOHOW U MPOU3BOACTBEHHOI MPaKTUKU B COCTaBe
po(hecCUOHATILHOTO MOAYJISL.

CryneHTaM M JuIlaM, MPHUBJIEKAEMBIM K clade SK3aMeHa [0 MOJIYJI0, BO BpeMsl €ro
NIPOBE/ICHUS 3aMpeIiaeTcst UMETh MPH cede U UCIIOIB30BaTh CPECTBA CBA3H.

[IporpaMmMa sk3aMeHa MO MOJYJO, a TAKKE€ KPUTEPUU OLICHKU 3HAHUM, YTBEPKICHHBIC
YHUBEpPCUTETOM, T0BOASATCA 10 CBE/IEHUS CTY/IEHTOB, HE MO3/IHEE, YEM 3a MECSI] 10 IPOBEICHUS
HK3aMEHa M0 MOAYJIIO.

2. DK3aMeHALIMOHHAT KOMHUCCHUS

B wmenmsx ompenmeneHuss COOTBETCTBUS ~ PE3YJNBTaTOB  OCBOGHUS  CTYICHTAMH
npodeccuorasibHoro moxyist  TpeboBanusim DPI'OC  CIIO »sk3amMeH  KBaTM(PUKAIMOHHBIN
MPOBOAUTCS SK3aMEHAIIMOHHOW KOMHUCCHUEH.

[To xaxmomy mnpodeccuonanbHoMy moayino OIl CIIO dopmupyercs cnenuaibHas
DK3aMEHAllMOHHAas KOMHCCHUA. B OTAenpHBIX clydasx MOXeT OBbITh co3JaHa eIuHas
9K3aMEHAIMOHHAS KOMHCCHUS JUIS TPYIIIBI POJCTBEHHBIX MPOPECCHOHATBHBIX MOJTYJICH.

B cocraB »K3aMeHAllMOHHOW KOMHUCCHH BKIIIOUAIOTCS: TMpelIceAarelh KOMHCCUU -
IpeJICTaBUTENb paboTojaTeNs; MpenojaBaTeid Mpo(ecCHOHANbHOTO IHMKIA; IMPEenoiaBaTelu
po(hecCHOHANBFHOTO IUKJIA, HE YYacTBOBABIIME B OOYYEHHH IO JAHHOMY TPO(eCCHOHATEHOMY
MOJIyJII0, CEKpeTaph KOMHMCCHUU - U3 uucia pabOTHUKOB yHUBepcutera (6e3 mpaBa rojoca B
npoleaypax MPUHATHS PEIIeHH), MPeACTaBUTeNh OpPraHU3aliy, Ha 0a3e KOTOPOH MPOXOAUT
9K3aMEH 10 MOJYJII0, €CIU OH IMPOBOJUTCS BHE O00pa30BaTEIBHOIO YupexaeHus (1o
COTJIACOBAHUIO).

UucneHHbI COCTaB 3K3aMEHAIMOHHOM KOMHCCHHM JIOJDKEH COCTaBJISATH HE MeEHee 5
YeNOBEK, B TOM YHCIIE HE MEHee 3 CIEIUATUCTOB MO MPOPIIII0 MPpodheCCHOHATHFHOTO MOIYJIS, IO
KOTOPOMY IIPOBOJUTCS AK3aMEH 10 MOJYJIIO.

Cekperapp SK3aMEHAIIMOHHOW KOMHCCHUHU BEAET JAENOMPOM3BOACTBO M OCYIIECTBIISCT
CJIEyIOIINE OpTaHU3aI[MOHHbIE (PYHKIINU:

UH()OPMHPYET YYACTHUKOB 3K3aMeHa IO MOIYJII0 U 00ecredynBaeT UX HEOOXOIUMBIMH
Orankamu, hopmMamMu, HHCTPYKIIUSAMH U T.1I.,

OpraHm3yeT TMepe] HadajJoM »JK3aMEHa TI0 MOJYJ0 3allOoJIHEHHE OO0YyYarolIumMcs,
3aBEpIIMBIIUM OCBOCHHE MPO(PECCHOHAIBHOIO MOJYJIS, JOMYLIEHHOIO K 2K3aMeHy (lanee —
KaHAMJAT), HEOOXOJUMBIX (hOpM U OJIAHKOB,

oOopMIISIET U TOJIMUCHIBAET MPOTOKOJ IK3aMEHA M0 MOJYJII0, YK3aMEHALMOHHBIE JIUCTHI
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KaHJIUJaTOB,

BBIaCT KBaNU(UKAIMOHHBIC AaTTECTaThl, WHBIC JIOKYMEHTHl O TPHCBOCHHOM
KBaJIM(UKAIMU B COOTBETCTBUU C MHCTPYKIHMSAMH MO JEIONPOU3BOJACTBY U BEICHHUIO KypHala
ydera KBaTu(UKAIIMOHHBIX aTTeCTaTOB,

3aBepsieT KOMUH U BBIMUCKU U3 JOKYMEHTOB 3K3aMEHAIIMOHHOW KOMUCCHUH,

OCYIIECTBIISIET XpaHEHHE JOKYMEHTOB U BE/IEHUE apXUBa,

OCYIIECTBIISICT WHBIE TOJHOMOYHMS, OTHECEHHBbIE K KOMIIETCHIIMH SK3aMEHAIIMOHHOM
KOMUCCHH, 110 PaCIOPSIKEHUIO €€ MpeacenaTes.

[legarornyeckuii mepcoHan yHUBEpPCUTETa, MPUHUMABIIMKA Yy4yacTHe B pealld3aluu
npoeCCHOHATBHOTO MOJYJsl, 10 KOTOPOMY HPOXOIUT MPOMEXKYTOUHAs aTTeCTalus, MOXKET
y4acTBOBaTh B OJK3aMEHE II0 MOJYJI0 B KauecTBe HaOmomatenedt (0e3 mpaBa roioca B
npoleaypax NpUHATUS PEIICHHI).

3. @opMbI U OPAIOK NMPOBeIeHUS IK3aMeHa KBAIUPUKALMOHHOTO 10
MO/TYJII0

Dk3aMeH KBaJIU(UKAUOHHBIA B 3aBUCUMOCTH OT Tpoduias ©  CoJepiKaHus
po(hecCHOHAIBHOTO MOJAYJISl, JAPYTUX YCIOBUI oOpraHu3alnuu 00pa3oBaTENIbHOTO Ipoliecca
MO>KET MPOBOJAUTHCS:

Ha MpeanpusaTUsAX (B OpraHM3alyax) - 3aKa3uhKax KaJpoB, B TOM YHCIE IO MECTy
MIPOXOXKACHUS KaHIUJaTaMU [TPOU3BOJICTBEHHON MPAKTUKHU MO MPO(UITIO CHIENaTbHOCTH,

B 00pa3oBaTeIbHOM YUYPESKICHUHU, TJe KaHIUAAThl OCBAaWBAIU MPO(HECCUOHATLHBIN
MOJTYJIb.

B nmomemenuu, rt€ TPOBOIUTCA OK3aMEH KBATU(UKAIIMOHHBINA, JOHKHA OBITh
MOJATOTOBJIEHAa HeoOXoaumas y4eOHO-METOAMYEeCKas W HOPMATUBHO-PETIAMEHTHPYIOIIAs
JIOKYMEHTAIIMs, B TOM YHCIIE:

YTBEpXKACHHAs B YCTAaHOBJIEHHOM TMOpsAKe, pabodas mporpamMma mpodhecCHOHATBLHOTO
MOAYJISl, MO0 KOTOPOMY PEAIU3YIOTCS OILIEHOYHBIE MPOLEAYPHl, YTBEPKICHHBIE KOMILIEKTHI
OIICHOYHBIX CPEJICTB MO MPOPECCHOHANHHOMY MOAYJIIO, B TOM YHCIE HHCTPYKIUH IO
BBITIOJIHEHHUIO TIPAKTUYECKUX 3aJaHui (I KaXKI0T0 KaH/IU/1aTa, y4acTBYIOIIETO B aTTECTAIIHH ),

WHCTPYKIIUU 10 TEXHUKE 0€30MacHOCTH MpHU paboTe ¢ 000pyI0BaHUEM U KOMITBIOTEPHOU
TEXHUKOW BO BpPEMs dK3aMeHa 110 MOIYJI0 (IIpU HEOOX0JUMOCTH),

JIOTIOTHUTEJIbHBIE UH()OPMAIIMOHHBIE W CIPABOYHBIE MaTEpHAalbl, periaMeHTUPOBAHHBIC
YCJIOBHSIMU OIICHUBAHUA (HATJIAIHBIE TOCOOMSI, HOPMATUBHBIE JOKYMEHTHI U 0Opasiibl, 0a3bl
JIAHHBIX | T.1.),

Ipyrue HeoOX0AMMbIe HOPMATUBHBIE U OPTaHU3AIMOHHO-METOINYECKUE TOKYMEHTHI.

K sk3ameHy KBanH(pUKAIMOHHOMY JOMYCKAIOTCS OOYyYaroluecs, YCIEIIHO OCBOUBIIIHE
BCe 3JIeMeHThI ITporpaMMbl [IM: Teoperndeckyto yacts moayist (M/IK) u npaktuku.

DKk3aMeH KBaTH(PHUKAIMOHHBI MOXKET BKIOYaTh B ceOsl OJMH WJIM HECKOIBKO BHUJIOB
aTTECTAIlMOHHBIX HCIBITAHWM, HAMpaBICHHBIX Ha OIEHKY TOTOBHOCTH OOYYarOIIUXCS,
3aBEPUIMBIINX OCBOCHHE MPOPECCHOHAIBHOTO MOMAYJSI, K pealu3allid OCHOBHOTO BHUAA
JeSATeTLHOCTH:

BrinonHeHne KOMIUIEKCHOTO MPAKTUYECKOTO 3afaHusi — JUIsl OLIEHKW TOTOBHOCTHU K
BBITIOJITHEHHIO OCHOBHOTO BHJA JEATEIBHOCTH. TEXHOJOTHs OIEHHWBAHMS: COIOCTaBIICHUE
MPOJEMOHCTPUPOBAHHBIX ~ MAPaMETPOB  JEATEIBHOCTH W/WIM  XapaKTePUCTHK  IMPOIYKTa
JEeSTENIbHOCTH € 33JaHHBIMU ATAJIOHAMH U CTaHAAPTaMHU 10 KPUTEPHSIM.

BrinonHenue cepuu NpakTUUECKUX 3aJaHUM - 711 OLIEHKH TOTOBHOCTH K BBITIOJIHEHUIO
OTJICIBHBIX TPYAOBBIX QYHKIMH (MPOPECCHOHATBHBIX KOMITETSHIIHH ). TeXHOJIOTHS OIICHUBAHUS:
COTOCTABJICHHE TAapaMeTPOB MPOJEMOHCTPUPOBAHHONW MCSITENLHOCTH W/WIM XapaKTEPUCTHK
MPOAYKTa NEATENbHOCTH C 3aJaHHBIMU STAJIOHAMH U CTaHAAPTaMHU 110 KPUTEPHUSIM.

3amuTa nopTdoano (BEICTYIAST KaK JOTOTHUTEIBHBIM METO T OIICHUBaHMsI ). TeXHOIOTHS
OLICHUBAHMSI: COIOCTABJIEHUE YCTAHOBJIEHHBIX KBAIM(PHUKAIIMOHHBIX TpeOoBaHUN C HabopoMm
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JIOKYMEHTHPOBAHHBIX CBUJETENIbCKUX MOKa3aHU, CoiepKaluxcs B MOpTdOoiIHo.

Paznuunsie (0OyciioBieHHBIE creU(UKON BUAA NEATETHHOCTH M YCIOBHHA OOydYCHUS)
COUYETaHMs YKa3aHHBIX BBILIE METO/I0B OLICHUBAHMSL.

[Ipu opranmM3zanum 5K3aMeHa KBATH()UKALMOHHOTO MOTYT HCIIOJIB30BATHCS 3JIEMEHTHI
HAKONUTENIbHOM  CHUCTEMbl  OLIGHMBaHMA  KBanupukauuu  KaHauaatoB.  OtnenbHbIE
npodeccuoHaIbHBIE KOMIIETEHIIMH B COCTaBE OCHOBHOTO BHUJA JIEATEIBHOCTH, TPYIOEMKOCTb
BBIMIOJTHEHHS] KOTOPBIX CYIIECTBEHHO MPEBBIIIAET OFPaHUYEHHOE BpeMs 3K3aMeHa [0 MOJYIIIO,
MOTYT OBITH OLIEHEHBI BO BpeMsl 3ayeTa MO0 y4yeOHOW W/WIIM MPOU3BOACTBEHHOW MpakTHKE (IO
npoUiIlo CrneuuagbHOCTH), MPHU YCIOBUM MPUCYTCTBUS MpeACcTaBUTENs paboTonaTtens u
HA/IJICKAIIEr0 JOKYMEHTAIBHOTO O(OpPMIICHUS TOIYYEHHBIX pe3ylbTaToB. B 3TOM cimyuyae Ha
9K3aMEH [0 MOAYJIO MPEACTaBISIOTCS COOTBETCTBYIOIINME 3aYETHHIE BEIOMOCTH C MOJIMUCAMU
paboronareneil. PermeHueM 5K3aMEHAIIMOHHOW KOMHUCCHM B XOJI€ JK3aMEHa [0 MOJYJIIO0
MPOU3BOJUTCS Tepe3ayeT AaHHBIX MPO(EeCcCCHOHANBHBIX KOMIETEHIIMM, YTO YyIOCTOBEPSETCS
HOJIMUCSAMU YJIEHOB KOMHUCCUHU B IPOTOKOJIAX IK3aMEHA 110 MOJYJIIO.

B nenp mpoBeneHust sk3aMeHa KBATHU(PHUKAMOHHOTO Apyrue (Gopmbl yueOHOM HArpy3KH
HE MpeyCMaTpUBarOTCS.

B cootBercTBUU ¢ TpebGoBaHusmu cTaThu 9 DenepanbHOro 3akoHa «O MEPCOHANBHBIX
naHHbIx» oT 27.07.2006 Ne 152-®3, kanauaatr AOKEH MOATBEPIUTH cOrjlace Ha oO0paboTKy
CBOMX MEPCOHAIBHBIX JaHHBIX.

[lepen wayasioM »5K3aMeHa KBaIM(UKAITMOHHOTO YIEH JK3aMEHAIMOHHOW KOMHCCUU
3HAKOMUT KaHJIUJATOB C MHCTPYKIMSIMH, COAEPKaHHEM aTTeCTallMOHHBIX HCHBITAHUN U
IIpaBUJIaMU UX BbINIOJHEHUS. BpeMs MHCTpyKTa)ka HE BXOJUT B MPOJOJIKUTENBHOCTh IK3aMEHa
KBaJTM(DUKAIIMOHHOTO, YCTAHOBJICHHYIO0 KOMIUJIEKTAMH OIEHOYHBIX CPEZCTB.

[Ipencenarens ~ SK3aMEHAllMOHHOM  KOMMCCHM  TepeJ  HadajJoM  dJK3aMeHa
KBJTM(DUKAIIMOHHOTO TIPOBOJIUT UHCTPYKTAXK C DK3aMEHATOPaMU IO COJIEPKaHUIO0 M TEXHOJIOTUU
OLICHUBAHMSI KOMIIETEHTHOCTHBIX 00pa30BaTENbHBIX pPE3YyJIbTaTOB, KOHCYJIbTUPYET HUX IO
BO3HUKAIOIIUM OPTaHU3AIMOHHBIM U METOJUYECKHM BOMPOCAM U BBIAAET pabOYHe KOMILICKTHI
OLICHOYHBIX CPE/ICTB (KOMIUIEKTHI 3K3aMEHATOpa) JUIsl OCYIECTBICHUS OLIEHOYHBIX MPOLIETYP.

B momernienuu, rae npoBoAUTCs KBaTU(BUKAIMOHHBIA SK3aMEeH, MOTYT IPUCYTCTBOBATH:
KaHIUAAThl, BHECEHHbIE B IPOTOKOJ 53K3aM€Ha [0 MOJYJI0, WIEHbl 3K3aMEHalMOHHON
KOMHCCUH, HaONI0aTeN, CIEHUAIUCThl, OCYLIECTBISAIOIMINE TEXHUYECKOe OOCIyKHUBaHHUE
000pyI0BaHus, B TOM YHCII€ KOMIIBIOTEPHON TEXHUKHU (TP HEOOXOAUMOCTH).

Bpemsi BbIOnHEHUsT KaHIWJATaMU MPAKTUYECKOrO 3a/aHHsl HE JOJDKHO IPEBBIIIATh
BPEMEHM, OTBEJCHHOIO Ha €ro BBIIOJHEHHE B COOTBETCTBYIOIIMX KOMIUIEKTaX OLEHOYHBIX
cpencts. 1o 3aBepIieHHIO YCTaHOBIEHHOTO CPOKA PE3YJIbTAThI BHITOIHEHUS 3aJaHUH (TTPOTYKTHI
NEeSTeIbHOCTH KaHAKu1aTa) CAAI0TCs 9K3aMeHaTopaMm.

Pemenue O  pe3ympTaTax  JK3aM€Ha  KBAIU()UKAIIMOHHOTO MPUHUMAETCS
HK3aMEHALIMOHHOW KOMHCCHEW B OTCYTCTBMM KaHIUAATOB OTKPBHITHIM T'OJIOCOBAHUEM IPOCTHIM
OOJIBIIMHCTBOM TOJIOCOB TPHUCYTCTBYIOIIMX UIEHOB KOMHCCHMM HAa OCHOBAaHUM I0/CYETa
pPEe3yJIbTaTOB 10 MHCTPYKIMSAM /WU 110 KPUTEPHUSIM OLEHKHU, 3a()UKCUPOBAHHBIX B KOMIUIEKTaX
OLICHOYHBIX cpelacTB. [Ipm paBeHCTBE To0JIOCOB NPUHMMAETCS TO pEUIEHHE, 3a KOTOpOe
IIPOroJI0COBAI MpeceaaTeNlb IK3aMeHAIIMOHHOW KOMUCCHH.

Ocoboe MHeHHE 4JIeHa HK3aMEHAIlMOHHON KOMHCCHUHU IPEJICTAaBIISETCS B MHCbMEHHOM
BU/JIE U NTPUOOIIAETCS K MIPOTOKOIY 3K3aMeHa 110 MOJIYJIIO.

[lo pe3ynpraram »5K3aMeHa 1O MOJIYJIO B OTHOIIEHHMHM KaXJOro KaHAWJaTa
AK3aMEHAIIMOHHON KOMHUCCUEN BBIHOCUTCSI OJTHO U3 CIAEAYIOLINX PEIICHUM:

a) BUJ JEATEIBHOCTH (OTIENbHBIE MPOPECCHOHATHHBIE KOMIIETCHIIMN) KaHIUIATOM
OCBOCH(BI),

0) BUI AedITenbHOCTH (OTAENbHBIE MPOPECCHOHAIBHBIE KOMIIETCHIIMN) KaHAUIATOM HE
OCBOCH(BI).

Pemenne 5K3aMEHAlMOHHOM KOMHCCHHM (UKCUPYETCs B HK3aMEHALIMOHHOM JIUCTE
KaHJIuAaTa, IpPOTOKOJIE IK3aMEHa KBAIU(DPHUKAIIMOHHOTO, 3a4€THOM KHMKKE KaHauaara (Kpome
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HEYJIOBJIETBOPUTEIHLHOU OLICHKH).

[Iporokon »5k3aMeHa KBAIM(DHUKAIIMOHHOTO W HSK3aMEHAIIMOHHBIM JIUCT KaHAWJaTa
MOANKCHIBAIOT IpEACeAaTelb, CEKpeTapbh KOMHCCHUM U 3K3aMEHATOpbl, IPUCYTCTBOBABIIME Ha
JK3aMEHE.

[lo 3aBepmieHHMIO »HK3aMeHa KBaJIHU(PUKALMOHHOTO 3K3aMEHAI[MOHHOM KOMHUCCHEH
NPUHUMACTCS pEIIEHHWEe O BbyIade / OTKa3e B BbIaue KaHIUAATaM KBaJIM(DUKAIIMOHHBIX
aTTecTaroB MO MNpPOdEeCCHOHATBLHOMY MOJYJII0, YTO OTpa)KaeTcsi B IPOTOKOJIE 3acelaHus
KOMHUCCHH.

3anuch B 3a4€THOM KHUXKKE «IpodeccHoHalbHBIM MOIyNb «BbimomHenue paboT 1o

JOJDKHOCTHU CITY’)Kalero «ATeHT O0aHKa»» - OCBOCH» YIOCTOBEPSIETCS MOJIMUCHIO MpeAceaaTes
9K3aMEHAI[MOHHON KOMHUCCHH.

B ciydae HesBKM KaHAMIATa HA 2K3aMEH CEKpPETapeM S5K3aMEHAIMOHHOW KOMHUCCHU B
IPOTOKOJIE 3K3aMEHA KBATM(PUKALIMOHHOTO IIPOU3BOAUTCS 3aIIUCh «HE SBUIICS».

[loBropHast crmaua (mepecmada) SK3aMEHa KBaJTHM(PHKAIMOHHOTO TPOBOAMTCS HA
CHeLHaIbHOM (JONOJHUTEIBHOM) 3aCelaHMH SK3aMEHAIL[MOHHON KOMHUCCHUM.

OdopmiieHHBIE B YCTaHOBIEHHOM IMOPSIAKE MPOTOKOJ 3K3aMEeHa KBAIM()HUKALMOHHOTO,
KOMIUIEKTBI OIEHOYHBIX CPEICTB M SK3aMEHAIIMOHHBIC JIMCTHI KaHAWIATOB XPAHATCS B apXUBE
YHHMBEPCHUTETA B TEUEHUE IIATH JIET.

Ha ocHOBanumM mpoTOKONa dK3aMeHa KBAIM(UKAIMOHHOTO H3JACTCS MIPUKA3 PEKTOpa
YHHMBEpCHUTETa 00 YTBEP)KACHUU UTOrOB IPOMEKYTOUHOM aTTecTaluM MO HNPOpecCuOHATbHOMY
monyio OIT CIIO. B cooTBETCTBHM € JaHHBIM MPUKa30M O(QOPMIIAIOTCS IPOHYMEPOBAaHHBIE B
YCTAHOBJICHHOM IMOPsIKE OJaHKH KBATU(HUKAIIMOHHBIX aTTECTaTOB.

KBanudukamoHHbIl aTTeCTaT MOANMUCHIBACTCS TpEACEaaTeNIeM SK3aMEHAIMOHHON
KOMHCCUH,  PEKTOPOM YHUBEPCUTETA, U CKPEIUISETCs €ro nevaTbio (Ui JOKYMEHTOB).

Kangunatam, oCBOMBIIMM TPOQECCHOHATBHBI MOIYJh MO JOJDKHOCTH CITY’KaIlero
«AreHT 0aHKa» BbIIAETCS KBAIM(DUKAIIMOHHBIM aTTecTaT yCBOEHHs BHJA MPO(pEeCcCCHOHATbHOU
NeSITETHHOCTH, HOMEP KOTOPOTO PErHCTPHUPYETCs B KypHaie. Takke MOXKeT OBITh BBIIAHO
CBU/IETEJICTBO 00 YPOBHE KBATH(PHUKALINH.

KBanuduxanonnelii  aTrecrar mnpeAcTaBiseT coOol  opUIMATBHBIA  JTOKYMEHT,
HOJTBEPXKIAIOIIMNA (yIOCTOBEPSIONINI), YTO yKa3aHHOE B HEM JIMIIO B XOJI€ YCTaHOBJIEHHBIX
IpoIeyp TPOJAEMOHCTPUPOBAIO TOTOBHOCTh K BEIMIOJHEHHUIO OIPENENICHHOr0 BHIAa (BHUIOB)
npodecCHOHATIBHOMN AEATENIbHOCTU WM OTAENbHBIX TPYAOBBIX GYHKIMH (KBaTU(UKALIUU UK ee
YacTH).

Konust kBanm(puKamoHHOro aTTecTaTa MOMeNaeTcsl B JIMYHOE JIe0 CTYAEHTa, KOTOpoe
XpaHUTCA B yHHUBepcuTere. KBamnQuKkanmoHHbIE aTTeCTaThl MO0 MPO(ECCHOHATFHBIM MOIYJISIM
SIBJISIIOTCSI OCHOBAHMEM JUIA JIOIyCKa 00y4YaloUIMXCs K MpolieypaM ToCyAapCTBEHHON WTOTOBOM
arrectanuu o OIT CIIO.

ITo 3anpocy oOyuatomierocsi KOonusi KBaIM(PHUKAIMOHHOTO aTTecTara MOXKET OBITh eMy
BBIJIaHA JIJIST OCYIIECTBIICHUS MPOIEAYpPHI Nepe3adera JaHHOTO MPOo(EeCCHOHABHOTO MOAYJS B
paMKax JIpyroit 00pa3zoBaTeIbHON MPOrpaMMBbl.

VYder BBIJAHHBIX KBATH()UKAIMOHHBIX aTTECTATOB BEJETCS PYKOBOIUTENH (PaKyIbTeTa.

4. ITopsigok npoBeeHusi IK3aMeHA KBAJIM(PUKAIMOHHOIO I 00y4alOLIUXCH U3 YHCIIAa
JIML ¢ OTPAHNYECHHBIMH BO3MOKHOCTSIMH 310POBbS

Jlst o0yuaromuxcs U3 YUciia JIML ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSAMU 3JJ0POBbsS 9K3aMEH
KBAJTM(PUKAIIMOHHBIN TPOBOIUTCS Y HUBEPCUTETOM C YYETOM OCOOEHHOCTEH NMCHXO(PU3MUECKOTO
Pa3sBUTHSL, UHAUBUYaJIbHBIX BO3MOKHOCTEH M COCTOSHUS 3/J0POBbsl TAKUX BBIITYCKHHUKOB (ajee
- UHIUBUAYaTbHBIE OCOOCHHOCTH).

[Ipu mnpoBemeHun HK3amMeHa KBaTU(UKAIMOHHOTO OOECIEYMBACTCS COOJIOICHUE
CJICAYIOUINX O0IIUX TpeOOBaHUIL:

IIPOBEJCHUE  HK3aMEHa  KBAIM(PHUKALMOHHOIO  JUId JIML C  OrPpaHMYCHHBIMU
BO3MOXXHOCTSIMHU 3710POBbsI B OJTHOM ayJUTOPUHU COBMECTHO C BBIIYCKHMKaMH, HE MMEIOIIUMU
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OTpaHUYEHHBIX BO3MOXKHOCTEU 3/I0POBBS, €CIIU 3TO HE CO3[AeT TPYIHOCTEH UId O00ydaronuxcs
IIPH cJja4e PK3aMEHa M0 MOAYJIIO;

MPUCYTCTBUE B ayJIUTOPUU ACCHCTEHTA, OKA3bIBAIOIIETO OOYYAIOUIUMCS HEOOXOIUMYIO
TEXHHYECKYIO MMOMOIIb C YYeTOM MX WHIUBUIYaTbHBIX OCOOCHHOCTEH (3aHATH pabouee MecTo,
NepeIBUraThCsl, MPOYUTaTh U OGOPMUTH 3a/laHue, OOMIAThCA C YiICHAMH HK3aMEHAllMOHHOU
KOMHUCCHH);

M0JIb30BaHUE HEOOXOJMMBIMU BBIMMYCKHUKAM TEXHUYECKHMMH CPEICTBAMU MpPH  claye
9K3aMEHa MO0 MOAYJIIO C YIETOM MX WHIUBUAYATBHBIX OCOOCHHOCTEH;

o0ecrnieueHrne BO3MOKHOCTH OECpensTCTBEHHOTO JOCTyNa 00y4aroluxcsl B ayJUTOPHH,
TyaJICTHBIC U IPYTHE TIOMEIICHMSI, & TAKXKE MX MPEOBIBAHMS B YKa3aHHBIX IIOMEIICHUSX (HATHIHE
MaHAYyCOB, MOPYYHEH, pacHIMPEHHBIX IBEPHBIX MPOEMOB, JU(PTOB, MPU OTCYTCTBUHU JH(PTOB
ayJIMTOPHS JOJDKHA PACIoiaraTbCs Ha MEPBOM ITaXKe, HATMYKME CHEIUAIBHBIX KPEcell U JPYTHX
MIPUCTIOCOOJICHUT ).

JIOTIOJIHUTEIPHO TPHU TMPOBEICHUU SK3aMeHa KBATH(DHUKAIIMOHHOTO 00eCreYnBacTCs
coONIoficHHe CHEAYIONUX TpeOOBaHUNH B 3aBUCUMOCTH OT KaTeropuii oOydarommuxcs c
OTPaHMYCHHBIMHA BO3MOKHOCTSIMU 37I0POBBSI:

a) JIs CIICTIBIX:

3aJlaHus JIJIsl BBIIOJIHCHUS, a TAK)KE WHCTPYKIUS O TOPSAKE MPOBEACHHS dK3aMCHA I10
MOZIYNI0 OOpMIIAIOTCS penbedHO-ToueHyHbIM HipudToM bpailngs unu B BHUIE AIEKTPOHHOTO
JIOKYMEHTa, JTOCTYITHOTO C IOMOIIBI0 KOMITBIOTEpPA CO CHEIUAIM3UPOBAHHBIM TPOTPAMMHBIM
oOecrieueHneM ISl CIETbIX, WM 3a4UTHIBAIOTCS ACCUCTEHTOM,;

MMMCbMEHHBIC 3a[aHMsI BBITIOJIHSIOTCS Ha Oymare penbedHO-ToYeuHbIM pudToM Bpaiis
WM Ha KOMITBIOTEPE CO CHEIUAIM3UPOBAHHBIM MPOTPAMMHBIM O0ECTIeUeHUEM ISl CIETbIX, HIIN
HAJIMKTOBBIBAIOTCS ACCUCTECHTY;

oOydarolmuMcsi Ui BBITIONHEHUS 3aJaHUsl TpU HEOOXOIUMOCTH MPEIOCTABIAETCS
KOMIUIEKT IMHMCBMEHHBIX TPHHAUICKHOCTeW W Oymara s TUChMa PelbepHO-TOUCUHBIM
mpudrom bpaiins, KoMOblOTEp CO CHENMATU3UPOBAHHBIM MPOTPAMMHBIM 00€CIIEYCHHEM st
CJICTIBIX;

0) 1151 CITa0OBUIAIINX :

obecrieunBaeTcst MHAUBUIYabHOE paBHOMEpHOE ocBenieHne He meHee 300 mokc;

oOydarolmuMcsi Ui BBITIONHEHUS 3aJaHUsl TpU HEOOXOIUMOCTH TMPEIOCTABIAETCS
YBEJIMYHBAIOIIIEE YCTPONCTBO;

3a/laHus JJIsl BBINOJHEHHUS, a TAaK)Ke€ MHCTPYKIUS O TMOPSAKE MPOBEACHHS dK3aMeHa 10
MOJTYJTEO O(hOPMIISIOTCS YBEIIMYSHHBIM MIPU(TOM;

B) ISl TIIyXUX U CIa0O0CIHBIIIANINX, C TSHKEIBIMU HAPYIICHUSIMU PEUU:

obOecrieunBaeTcs  HAJIMYUE  3BYKOYCHWJIMBAIONICH  ammaparypbl  KOJUIGKTHBHOTO
MOJIb30BaHUsA, TIPU HEOOXOAMMOCTH TMPEAOCTABISIETCS 3BYKOYCHIIMBAIOIAS — ammapaTrypa
WHIMBUTYTBHOTO TI0JIb30BaHUS;

0 UX >KETTAaHUIO IK3aMEH M0 MOAYJII0 MOXKET MPOBOIUTHCS B MUCHbMEHHOU (hopMe;

) JIs  JUI C HApYIICHUSMH OIOPHO-JBHTATELHOTO amnmapara (C  TSHKEIbIMH
HApYIICHUSIMH JBUTATEIBHBIX (DYHKIMA BEPXHUX KOHEYHOCTEH WM OTCYTCTBHEM BEPXHHUX
KOHEYHOCTEH):

MMCbMEHHBIC 3a/aHus BBITIONHSIOTCS Ha KOMIIBIOTEPE CO  CHEIUATU3UPOBAHHBIM
MIPOrPaMMHBIM 00€CIIEYCHUEM HITH HAIMKTOBBIBAIOTCS ACCHCTEHTY,

0 UX JKETIAaHUIO IK3aMEH M0 MOJIYIII0 MOXKET MPOBOIUTHLCS B YCTHOM popme.

OOyuaromuecss Wi pOAUTENH (3aKOHHBIC MPEICTABUTENN) HECOBEPIICHHOJICTHUX HE
MO3JHEEC YeM 3a MeCSI[ 0 JaThl MPOBEISHUS HK3aMEeHa 1O MOIYJI0 IMOJAI0T MUChMEHHOE
3asBJIEHUE O HEOOXOIMMOCTHU CO3JaHUs [JIs HUX CHEIUAIbHBIX YCJIOBHHM NpU MNPOBEACHUU
PK3aMeHa M0 MOAYJIIO.


consultantplus://offline/ref=F2183F21DBD15826C46D5FD392E916EB55C3B2AC15D4FFC39D468AAE84684FB9C281088269CD5APFdAL

5. Conepxxanue 73K3aMeHa KBATU(PUKATMOHHOTO 10 MOTYJIIO

Kanudukanmonnsli 3k3ameH npodeccrnonanpHoro moxayis [IM.03 mpoBoautcs B
NUCbMEHHOW (hOpME U COCTOUT M3 BBHITIOJTHEHHUS PAKTUYECKUX 3a1aHUH.

3ananus 11 9K3aMeHa KBAJIM(PUKAIIMOHHOTO CIEAYIOLIEro BUa:

® 3aJaHM /7S OLIEHKH YPOBHSI OCBOEHUSI OCHOBHOT'O BUJA JESATEIBHOCTH B LIEIOM;

e 3a7maHUs JUIsl OLICHKH YPOBHS OCBOEHHUSI TPYIIbI KOMIIETEHIMI, COOTBETCTBYIOIIUX
OIPECIIEHHOMY pa3/iely MOIYJIs;

® 3a7aHus Ui OLICHKM YpPOBHSI OCBOEHHUS OTJEIbHBIX KOMIETEHLIMH BHYTPU
pohecCuOHaTBEHOTO MOAYJIS.

Conepxanue 3alaHUil MaKCHUMalbHO NPUOJIMKEHO K CUTyallud NpOQecCHOHATBHOM
JESITEIIbHOCTH.

Cooeporcanue 9K3aMEHAYUOHHO20 3A0AHUSL:

1. 3agaunas hopmynHpoOBKa.

2. Ucrounuk  uwHpOpManmu  (MHPOPMALMOHHBIA  pecypc) JUid  JACATEIbHOCTH
oOyudaromerocs.

3. biaHk a71s BBINOJIHEHUS 3a/1aHUS.

4. IlepeueHp HEOOXOAMMOIO OOOpYIOBaHUS, UHCTPYMEHTA, PACXOJHBIX MaTEpHUaJIOB B
pacueTe Ha OJJHOTO 00yYaroIerocs.

5. Bpems BbIIIOJIHEHUS HA OJJHOTO 00Y4aroIIerocs.

6. IHCTpyMEHT MPOBEPKH: 3TAJIOH BBINOJIHEHUS paboThl (NepeyeHb ACHCTBUI B BEPHOUN
MOCJIEZI0BATEIbHOCTY M HAONIOAAEMbIX XapaKTEPUCTHK), KPUTEPUM OLICHKH, ILKaJIbl OLCHKH,
yKazaHus Ui TojcueTa OajuioB WM TPEKpalleHuss MpOLEeAyphl OLICHUBAHUS, YCIOBUS
MOJIO’KUTEIBHOI0/OTPULIATEIBHOTO 3aKIIFOUEHUSI.

7. IHCTpYKIIUU AJIsl BCEX YUYaCTHUKOB MPOIEAYPHl OLICHUBAHMUS.

6. YCJI0OBUs PEAIN3AIIUU ITPOT'PAMMBI DK3AMEHA
KBAJIMOUKALIMOHHOT'O IO MOAYJIIO

6.1. last peanu3zauum nNporpaMMbl KBATU(PUKAINHOHHOIO IK3aMeHa KBAJH(UKANMOHHOTO
NpeAyCMOTPEHbI ciledyIolue cneuaabHble NoOMeleHHs:

JlaGoparopus «Y4eOHbIi OaHk», ydeOHas ayAUTOpUs JJs [POBEJIEHUS 3aHIATHH
JEeKIIMOHHOTO THWIA, 3aHATUH CEMUHApCKOTO THUMA, TPYIINOBBIX U HMHIUBHIYaJIbHBIX
KOHCYJIBTAIIMH, TEKYIIEro KOHTPOJS M TPOMEXKYTOYHOM aTTECTAalld, OCHAIEHHas HaOopoM
JIEeMOHCTPAIIMOHHOTO O0OPYZOBaHUS M Y4eOHO-HAIJISIIHBIMU MOCOOMSIMH, yueOHas ayauTopus
JUIS  TEKYIIeTO KOHTPOJII ¥  TPOMEKYTOYHOW  aTTeCTallid, OCHAIleHHas Habopom
JIEMOHCTPAIIMOHHOTO  O0OpYZOBaHUS M  y4eOHO-HAITIAAHBIMH  1OCOOMAMH, Oubnuorexka,
YUTAJIBHBIN 3aJ1 C BHIXOJJOM B HHTEPHET, MOMENICHUE IS XPAaHCHUS U TPOPHIAKTHIECKOTO
o0CITy’)KHBaHUSI y4eOHOTO OOOpYJOBaHUS, AKTOBBIM 3aj, MOMENIEHHE ISl CaMOCTOSTENbHOU
pabotsl, ocHameHHbie B cooTBeTcTBUU ¢ OIl CIIO nmo cnemumanprOocT 38.02.07 «bankoBckoe
TIeTo».

6.2. UndopmanmnoHHoe odecniedeHHe peaTn3alui NPOrpaMMbl

Jns peanuzanuu nporpamMmbl  OuOnMoOTeuHbIM (oHA YHUBEpcUTETa HMEET SJIEKTPOHHBIE
oOpa3oBaTenbHble M HH(OPMAIIMOHHBIE PECYpCHI, JUISI MCIOJBb30BaHUS B 00pa30BaTEIbHOM
nporiecce.

OcHoBHas JuTepaTypa

6.2.1. DiIeKTpPOHHbIE H31aHUS

bankoBckoe 7emmo : y9eOHUK M PAKTUKYM IS CPEIHETO PO EeCCHOHAIBHOTO 00pa3oBaHus /
nox penakuueit B. A. bopoBkoBoii. — 7-¢ u3x., mepepad. u gom. — Mocksa : M3narenscTBo
FOpaiir, 2025. — 606 c. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-16819-8.
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— Texcr : anexTponHbIi // Ob6pazoBaTenbHas mwiardopma IOpaiit [calit]. — URL:
https://urait.ru/bcode/568558
6.2.2. DIeKTPOHHBbIE pecypchbl

1.DnexTponnslii pecype banka Poccun - Pesxxum nocrymna http://www.cbr.ru .

2. CopaBouno-npaBoBasi ~ cucrema  «Koucynprantllmtoc».-  Pexum — moctyna
http://www.consultant.ru

3. NndopmanmoHHblii OaHKOBCKHIA TOpTaji [DIEeKTpOHHBIM pecypc]. — Pexxum mocryma:
http://www.banki.ru.

4. Marepuaisbl caiita Accolruanuy pocCUicKux 60aHkoB: KoopIuHaIMOHHBIN KOMUTET T10
CTaHJapTaM KadecTBa OaHKOBCKOM jgearenpHocTH. CTaHmapThl KadecTBa OaHKOBCKOU
nestenbHocTH (CKBJl) Accommanuu poccHiicKuX OaHKOB [DIEeKTpOHHBIN pecypc]. — Pexxum
noctyna: http://www.arb.ru.

5. DnexktponHass Oubnmoreuynas cucrema HOpaiit. - Pexxum moctyma: https:/biblio-
online.ru/

6.2.3. JlonoJIHUTEIbHbIE HCTOYHUKH

TaBacueB, A. M. baHkoBckoe [eno : y4eOHUK M cpeaHero mnpodecCHOHaIbHOrO

obpazoBanus / A. M. TaBacueB. — 4-¢ u3n., nepepad. u gon. — Mocksa : M3mareiascTBoO
FOpaiit, 2025. — 546 c. — (IIpodeccuonansuoe oopazopanue). — ISBN 978-5-534-16643-9.
— Tekct : oanekrponsbli // OOpa3oBartenbHas mnatrgopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/567413

6.3. O0s13aTeIbHOE MPOrpaMMHOE O0ecredeHue
1. Astra Linux Special Edition «Cmonenck», «Openy; PenOC ; OC "Anbt Pabouas cranius” 10; OC "AnbT
O6pazoBanue” 10.
2. MoitOduc Crangaptasiii 2, MoitOduc O6pazosanue, P7-O¢uc [Ipodeccnonansueiii, MoitOguc
Crannaptabiii 3, MoiiOduc [Ipodeccnonanbhbiii 3
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7. ®OHJ OHEHOYHbIX CPEACTB AJIA ITPOBEAEHUSA 9K3AMEHA

KBAJIMOUKAILIMOHHOT'O ITIO MO YJIIO

7.1.11aciopT OLIEHOYHBIX CPEACTB
KOHTpOJ'II) 1 OLCHKA PC3YyJIbTATOB 3K3aMCHa KBaJ'II/I(bI/IKaHI/IOHHOFO HpO(l)eCCI/IOHaJ'H)HOl"O MonyJisd
[IM.03 ompenensroTcs peuieHneM SK3aMeHalnoHHON KoMuccnn «Bun npodeccronanbHol nesTenbHOCTH

OCBOEH / HE OCBOEHY.

OK3aMeH 10 MOIYJI0 - 3aKIIOYHTENBHBIN 3Tam MpoBepKH CGHOPMUPOBAHHOCTH OOIHUX W
pOo(heCCUOHANTBHBIX KOMIICTCHITH.
[lepeueHb 00IMMX KOMIETCHIUN

Kox HaumenoBanue o0Iux KoMIeTeHIMI

OK 03. [InanupoBaTh U peaan30BBIBaTh COOCTBEHHOE MPO(ECCHOHAIBHOE U JIMYHOCTHOE

pa3BUTHE, TPEIIPUHUMATENBCKYIO AEATEIbHOCTh B IMpodeccuoHanbHOi cdepe,
UCTIOJIB30BaTh 3HAHUS IO MPABOBOM M (PMHAHCOBOW T'PAaMOTHOCTH B Pa3IHMYHBIX
JKU3HEHHBIX CUTYalUsIX

[Tepeuens npodecCHOHATBHBIX KOMIETCHIIUNI:

Kox HaumeHoBaHUeE 10NOJHUTEILHON MPOGeCcCHOHAIBbHON KOMIIeTeHIMH

I1K 3.1. [IpoBOANTH KOHCYJBTUPOBAHHWE KIMEHTOB IO OCHOBHBIM OaHKOBCKUM

MPOJIYKTaM U yCIIyraM

I1IK 3.2 Ocy1ecTBIATh NPOABUKEHNE OAHKOBCKHUX MPOAYKTOB U YCIyT

B pe3ybTaTe CAa4Y1 9K3aMCHA 110 MOAYJII0 CTYACHT JOJI’KCH:

HMeTh npakTu4ecKui
OIIBIT

KOHCYJIbTUPOBAHUA KIIMCHTOB I10 OAHKOBCKHM IMpoaAYKTaM U
yciyram, mMpoaABHUIKCHUS 0aHKOBCKHX IMPOAYKTOB U YCIYT

yMETh

- OCYHICCTBJIATH TIOWCK WH(OPMAIIMK O COCTOSHHH pPBIHKA
OAHKOBCKHUX MPOJYKTOB U yCIYT;

- BBIABIISATH MHCHHE KJIMICHTOB O Ka4eCcTBE OAHKOBCKHX YCIYT U
MPeICTaBIATh HHPOPMAIIHIO B OAHK;

- BBISBJIATH MOTPEOHOCTH KIIMEHTOB;

- OMpenenarTb NpeuMyIllecTBa OAHKOBCKUX MPOIYKTOB JUIf
KJIMEHTOB;

- OPMEHTHUPOBATHCS B MMPOYKTOBOM JIMHEWKE OaHKa;

- KOHCYJIbTHPOBAThH IMOTEHIIMATBHBIX KJIINEHTOB o
OAHKOBCKUX TMPOJYKTaX W ycIyrax M3 MPOAYKTOBOW IWHEHKH
Oanka;

- KOHCYJIbTUPOBATh KIIMEHTOB 10 TapupaM OaHKa;

- BBIOMpATH CXEMBI 00CTYKUBAHUS, BHITOJHbBIC JIUIS KIHCHTA
u 0aHKa;

- (hopMHPOBATH MOJIOKHUTEITLHOS MHCHUE Y IMOTSHIIMATBLHBIX
KJIMEHTOB O JIETIOBOM peryTaiuu 0aHKa;

- HCIOJIB30BaTh JIMYHOE HMHDKEBOE BO3JEHCTBHE Ha
KJIHMEHTA;

- repeaipecoBLIBATh CII0’KHBIC BOIIPOCHI IpyTUM
crenyaaiucTaM 0OaHka;

- (hopMUpOBaTh COOCTBEHHYIO MO3UTHUBHYIO YCTaHOBKY Ha
MPOIIECC TPOIAKH OAHKOBCKHUX MPOIYKTOB U YCIIYT;

- OCYIIECTBIISITH OOMEH OIBITOM C KOJUIETaMU;

- OpPTraHHW30BBIBATH M IMPOBOJUTH NMPE3CHTAMA OAHKOBCKHX
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MPOJIyKTOB U YCIIYT;

- UCIIOJBb30BAaTh  pa3iU4Hble  (OPMBI  MPOJBIIKCHUS
0aHKOBCKUX MPOAYKTOB;

- OCYIIECTBIISITH COOp W UCIOJb30BaHUE WH(OPMALMH C
LEJIBIO TMIOMCKA TIOTCHIINAIbHBIX KIIMCHTOB.

3HATh - ornpezeneHus 0aHKOBCKOM orepanuu, 0aHKOBCKOM ycIyru
1 OAaHKOBCKOT'O MPOJYKTa;

- KiaccuuKanuio 0aHKOBCKUX OIEpalyii;

- 0COOEHHOCTH OAHKOBCKHUX YCIIYT U UX KIIACCU(PUKALIUIO,

- MapaMeTphl U KPUTEPUU KayecTBa 0AaHKOBCKHUX YCIYT;

- TMOHATHE >XM3HEHHOTO IUKJIa OAaHKOBCKOTO NPOJIYKTa U €ro
JTarbl;

- CTPYKTYpy LEHbl Ha OaHKOBCKMHA NPOIYKT U OCOOCHHOCTH
1IeHO00pa30BaHUs B OaHKE;

- OIIpe/IeJICHNE IEHOBOW MOJIMTUKU OaHKa, €€ OOBEKTHI U THIIBI,

- TMOHSTHE MPOIYKTOBOW JIMHEUKH OaHKa U €€ CTPYKTYPY;

- IPOAYKTHI U yCIIyTH, MIpeAjaraeéMple 0aHKOM, UX IPEUMYIIECTBA
Y LIEHHOCTH;

- OCHOBHBIE OaHKOBCKHME TMPOAYKTHI JUIsI YacTHBIX JIWII,
KOPHOPATUBHBIX KIIMEHTOB U (PUHAHCOBBIX YUPEKIACHMUIA;

- OpraHM3alMOHHO-YIIPABICHYECKYIO CTPYKTYpy OaHKa;

- COCTaBJISIONINE YCIEIIHOTO OaHKOBCKOTO OpeHa;

- poib OpeHaa 6aHKa B IPOABMKEHUN OAHKOBCKUX MPOAYKTOB;

- TOHATHE KOHKYPEHTHOTO MpPEUMYIIECTBA W METOAbI OLEHKH
KOHKYPEHTHBIX TIO3UINI 0aHKa Ha PbIHKE OAHKOBCKHX YCIIYT;

- 0COOEHHOCTH MPOJIaXKU OAHKOBCKUX MPOAYKTOB U YCIYT;

- OCHOBHBIE (POPMBI ITPOJAK OAHKOBCKUX MPOJYKTOB;

- IOJUTUKY OaHKa B 00JacTu Mpojak OAHKOBCKHX NMPOIYKTOB U
yeuyr;

- YCIIOBHS YCTIEHIHOM NMpoaku 0aHKOBCKOTO MPOIYKTa;

- ATaIbl MPOAaKu OAHKOBCKUX MPOITYKTOB U YCIIYT;

- OpraHu3alMio  MOCJENPOJaKHOTO  OOCITYXKMBaHHS U
COTIPOBOKAECHUSI KIIMEHTOB;

- OTEUYECTBEHHBIH M 3apyOeXHBII ONBIT MPOBEIEHHUS MPOAAK
0aHKOBCKHUX MPOAYKTOB U YCIYT;

- CTIOCOOBI M METONbI TPUBJICUCHHS BHUMAaHUS K OaHKOBCKUM
MPOAYKTaM U yCIyTram;

- crocOOBI MTPOABIKEHUS] OAHKOBCKHX TPOTyKTOB;

- IpaBUJIa MOJATOTOBKHU M MPOBEAEHUS NMPE3CHTAMN OaHKOBCKUX
MIPOJYKTOB U yCIIYT;

- IPUHLUIIBI B3aUMOOTHOILIEHUH 0aHKa ¢ KJIMEHTaMH;

- MICUXOJIOTUIECKUE THITHI KITHCHTOB;

- npUEMBI KOMMYHHUKAIMH;

- CIIOCOOBI BBISIBIIEHUS TOTPEOHOCTEN KIHEHTOB;

KaHaJIbI JUISI BBISIBIICHUS TOTCHIUAIBHBIX KJIMEHTOB.

7.2.Pe3yabTaThl cOPMHPOBAHHOCTH KOMIIETCHIUIH

OOyuaromuiics, MpoLeNIINNA K3aMeH KBAIM(UKAMOHHBIA IO MOJYJI0 M OCBOMBIIMN
npoeCcCHOHATBHBI  MOAYJb, JOJDKEH o0Najgarh  CIEAyIOIUMH  Npo(ecCHOHANbHBIMU
komnereHMsMu  (nanee - IIK), cOOTBETCTBYIOIIMMH OCHOBHOMY BHUAY J€SATEIBHOCTH,
npexycmorpeHHbM OT'OC CIIO no cneunansHocTu 38.02.07 baHKOBCKOE /1€710:
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OcHOBHbBIE BH/IbI KO}I H IToka3aTenu oCBOeHHMSI KOMIIETEHIIUH
AEATECJIbHOCTH HAaMMCHOBaHHE

KOMIIeTEeHIIMH
Bemonuenne  pa6or | IIK.3.1. ITpoBoauTs IpaKkTHYECKHId ONBIT:
1o noipkHocTH | KOHCYJIBTHPOBAHUC KOHCYJIbTUPOBAHUA KIMECHTOB I10 0aHKOBCKHUM
ciyxamero "Arenr | KIMEHTOB I10 MPOIYKTAM U YCJIyram
6anKa” OCHOBHBIM Ymenus:
OaHKOBCKUM - OCYIIECTBIISATH TOUCK UHPOPMAIIUU O
NPOAYKTaM U YCIIYTaM | COCTOSHUM PHIHKA OAHKOBCKUX MPOIYKTOB U

YCIIyT;
- BBIIBIIATH MHEHHE KIIMEHTOB O KaUeCTBE
0aHKOBCKHUX YCIIYT U NPEICTAaBIATh
UHpOpMaLHUIO B OaHK;

- BBISIBJIATH TOTPEOHOCTH KIIMEHTOB;

- ONIPEAEIATH MPEUMYIIECTBA OAHKOBCKUX
MPOAYKTOB JIJIsl KIIUCHTOB;

- OPUEHTUPOBATHCA B IPOAYKTOBOH JINHEUKE
OaHka;

- KOHCYJIbTUPOBATh NOTEHIMAIBHBIX KIIHEHTOB O
0aHKOBCKUX MPOAYKTaX W YCIyrax u3
MPOAYKTOBOM JINHEHKH OaHKa;

- KOHCYJIbTUPOBATh KJIMEHTOB 10 Tapudam
0OaHKa;

- BEIOUPATh CXeMbl 00CITY>KUBAHHUS, BHITOIHBIC
IS KJIMEHTa 1 OaHKa;

- (hopMUpOBATH TOIOKUTETHLHOE MHEHHE Y
HOTECHIHAIBHBIX KIIMEHTOB O JICIIOBOM
peryTanuu OaHKa;

- UCTIOJIb30BATh JINYHOE HMH/KEBOE
BO3JICHCTBHE HA KIIMCHTA,

- IepeajIpeCcOBBIBATH CIIOKHBIE BOIIPOCHI APYTUM
cIierannucTaM 0aHka;

- (hopMupPOBATH COOCTBEHHYIO TIO3UTUBHYIO
YCTaHOBKY Ha MPOIIECC MPOAaXH OaHKOBCKUX
NPOJIYKTOB M YCIIYT;

- OCYIIECTBIISITH OOMEH OIBITOM C KOJUIETaMH;
- OPTraHHU30BBIBATH U MIPOBOANTH MIPE3ECHTAIINN
0aHKOBCKUX MPOIYKTOB U YCIIYT;

- MCTIOJIb30BaTh Pa3IMdHbIE POPMEI
MPOJABMXEHNUS! OAHKOBCKUX MPOIYKTOB;

- OCYIIECTBIISITH COOP U MCIIOJIB30BaHKE
WHPOPMALIUH C LIETbI0 MOUCKA TOTEHINATBHBIX
KIIMCHTOB.

3HaHus:

-onpeiencHus 0aHKOBCKOH omepariuy,
0aHKOBCKOM YCIYTH U OAHKOBCKOT'O MPOIYKTA;
-knaccuukanuo 6aHKOBCKUX OMEpaIluii;
-0c00eHHOCTH OAaHKOBCKHX YCIIYT U UX
KJ1acCU(UKAIIHIO;

-TapaMeTphl ¥ KPUTEPUH KaueCcTBa OAaHKOBCKUX
YCIyT;

-TMIOHSATHE KUZHCHHOTO ITUKJIA OAHKOBCKOT'O
MPOYKTA U €r0 ITarlbI;

- CTPYKTYPY IIEHbI Ha OAHKOBCKHI NIPOJIYKT U
0COOCHHOCTH LIEHOOOpa30BaHMs B OaHKE;

- OTIpeJieNIeHUe IIECHOBOW TIOJIMTHKY OaHKa, ee
OOBEKTHI U THUIIHL;

- MOHSATHE MPOJAYKTOBOM JTMHEHKH OaHKa U ¢




CTPYKTYDY;
-IPOAYKTHI U YCIYTH, IpeAgaraeMple OaHKOM,

UX IPEUMYILIECCTBA U LIEHHOCTH;
-OCHOBHBIE 0aHKOBCKHE TPOIYKTHI AJIST YACTHBIX
JIUII, KOPIIOPATUBHBIX KIMEHTOB W (DMHAHCOBBIX
YUpEKICHUM;
-OpraHU3allMOHHO-YIIPABIEHUYECKYIO CTPYKTYPY
0aHKa;

-COCTAaBIIIOIIAE  YCIIENTHOTO  OaHKOBCKOTO
OpeHa;

-pons  Openpa ©OaHka B NPOABMKCHUU
0aHKOBCKMX MPOJYKTOB;

-TIOHSITHE KOHKYPEHTHOTO TpPEeUMyIIecTBa U
METO/BI OLUEHKH KOHKYPEHTHBIX TO3WIMHA OaHKa
Ha PhIHKE 0AaHKOBCKHUX YCIIyT

Bremonnenwne padot
O JIOJDKHOCTH
ciyxamiero "AreHT
Oanka"

[IK 3.2
Ocy1iecTBIAThH
MPOJIBMYKCHUE
0OaHKOBCKHUX
MPOJIYKTOB U yCIyT

IIpakTH4yeckuii ONbIT:
MPOJBMKEHUST OAHKOBCKHX TPOIYKTOB U yCIYT

Ymenus:

- OCYIIECTBIISITH MMOUCK UH(OpMaIMU O

- OPTaHMU30BHIBATH U MIPOBOANTH MIPE3ECHTAIINN
0aHKOBCKUX MPOIYKTOB H YCIIYT;

- UCTIONIH30BATh Pa3INIHbIE (HOpMBI
MPOJABMKEHHUSI OAHKOBCKUX MPOIYKTOB;

- OCYIIECTBIATH COOP U UCTIOIB30BAHHE
WHPOPMAITUH C TIEJTBI0 MOUCKA MTOTEHIIHATBHBIX
KJIMEHTOB.

3Hanusa:

-0COOEHHOCTH TPOAAKN OaHKOBCKUX IPOIYKTOB
U YCIIyT;

-OCHOBHBIE  (OPMBI ~ TPOAAX  OAHKOBCKHX
HPOYKTOB;

-MOJIMTHKY  0aHka B 0o0nacTH  Mpomax
0aHKOBCKUX TPOJYKTOB H YCIIYT;

-yCIIOBHUSI YCICIIHOW TpOAaxku OaHKOBCKOTO
HPOJIYKTa;

-OTallbl IMPOJAXKHN OaHKOBCKHX IIPOAYKTOB H
YCIIYT;

- OpraHMU3aIHIO TOCICTIPOIAKHOTO
00CITy)KMBaHHMS H CONIPOBOXK/ICHHS KIIUCHTOB;
-OTE€YECTBEHHBIH 1 3apyOS)KHBIH OIBIT
IIPOBEACHUA ITPOaaXX GaHKOBCKI/IX IIPOAYKTOB 1
yeuyr;

-CIIOCO0BI ¥ METO/IbI IPUBJICUCHUST BHUMAHUS K
0aHKOBCKUM MPOJYKTaM U yCIIyram;

-CIOCO0BI MPOJIBMKEHUSI OAaHKOBCKHX
HPOJYKTOB;

-[IpaBujia IOATOTOBKH U ITPOBCACHUA
Npe3eHTAluU 0aHKOBCKUX TMPOAYKTOB M YCIIYT;
-IIPUHINIIBI B3aHMOOTHOILICHNH OaHKa ¢
KIIMCHTaMHM;

-IICXOJIOTUYECKHE TUIIBI KIINEHTOB;

-pu€MbI KOMMYHHUKAIIUH;

-CcrOCO0BI BBISIBJICHUS TOTPEOHOCTEH KIIMEHTOB;
- KaHaJIbI JUIS BBISIBIICHUS TOTCHIIMATIBHBIX
KJIMCHTOB
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7.3. MaTepHaJIBI JUIS 3aJJaHUil JK3aMeHa RBaJIIfI(bI/IKaIII/IOHHOFO

KonTposmmpyembie komnerennuu: OK 03, IIK 3.1, IIK 3.2

SN kW

o N

10.
11.
12.
13.
14.

15.
16.
17.
18.
19.
20.

21.
22.

23.
24.
25.
26.
27.

TeopeTnyeckas 4acThb

[TonsiTrie 6aHKOBCKO# orepanuu, 6aHKOBCKOW yCITyTH U OAHKOBCKOTO
IPOAYKTA.

Knaccudukanus 6aHKOBCKUX OMNeparuii.

OcobeHHOCTH 0AaHKOBCKUX YCIYT U UX KJIacCHUpUKAITHSI.

[TapameTpsl U KpUTEpUHU KadecTBa OAHKOBCKUX YCIYT.

[ToHsITHE KUZHEHHOTO 1IUKJIa OAHKOBCKOTO MPOJIYKTa U €r0 JTArbl.
CtpyKTypa IeHbl Ha 0aHKOBCKUN MPOAYKT U OCOOCHHOCTH IIEHOOOPAa30BaHHUSI B
OaHke.

Ornpezenienne IEHOBOM MOJIMTUKU OaHKa, €€ OOBEKTHI U THIIBL.

[TonsiTve MPOIYKTOBOM JIMHEHKN OaHKA U €€ CTPYKTYypa.

OcHoBHBIE OAHKOBCKHUE MPOTYKTHI ISl YACTHBIX JTUI], KOPIOPATUBHBIX
KIIMEHTOB U (DMHAHCOBBIX

YUpEKICHUM.

OpranuzanuoHHO-yNpaBiIeHYecKas CTPyKTypa OaHKa.

CocTaBnsonye yCrnemHoro 6aHkoBCKoro opeHa.

Pounb 6penyia 6aHka B IpOABUKEHUH 0aHKOBCKHMX MPOAYKTOB.

[ToHsITHE KOHKYPEHTHOTO MPEUMYILIECTBA U METObI OLIEHKH KOHKYPEHTHBIX
MO3UIIMI 0aHKa Ha PhIHKE OAHKOBCKUX YCIYT.

OcoOeHHOCTH MTPOJaXH OAaHKOBCKUX MPOJYKTOB U YCIIYT.

OcHoBHBIE (OpMBI TIPOJIaXkK OAHKOBCKHUX MPOJTYKTOB.

VYcnoBus ycrenHoi npojjaku 0aHKOBCKOTO MPOAYKTa.

OTtansl NpoJaku 6aHKOBCKUX MPOAYKTOB U YCIIYT.

Opranuzanys nociaenpoaaKHOro 00CITyKUBaHUS U COITPOBOKICHUS KIIMEHTOB.
CniocoObl ¥ METO/TbI TPUBJICUEHUS] BHUMAHUS K OAHKOBCKUM MPOAYKTaM U
yCIIyTaMm.

CrniocoObI npoIBUKeHHUS] 0aHKOBCKUX MPOAYKTOB.

[IpaBuiia mOArOTOBKU U MPOBEACHUS MMPE3EHTAIUN 0aHKOBCKUX POAYKTOB U
YCIIYT.

[TpuHIMIIBI B3aMMOOTHOILIEHHH OaHKa ¢ KIMEHTaMH.

IIcuxonorudeckue TUIBI KIMEHTOB.

IIpuéMbl KOMMYHUKALIVH.

CrniocoOblI BBISIBIIEHUS TOTPEOHOCTEN KIIMEHTOB.

Kananb! 1714 BBISIBJICHMS TOTEHIIMATBHBIX KJIMEHTOB.

IIpakTHyeckasi 4acThb (TeCTUPOBaHME).

1. Yto BXOIUT B 00SI3aHHOCTH MIPEICTABUTEIS (COTPYAHUKA) OaHKa?
A) CriegoBaTh NpaBujiaM BHYTPEHHET0 KOHTPOJIs OaHKa.
B) YcnenmHo peann3oBbiBaTh 0AHKOBCKHE MPOTYKTHI M YCIYTH.
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B) Ocy1iecTBiasiTh MOHUTOPUHT KIIMEHTOB.
I') OpopmitsiTh OAHKOBCKYIO JOKYMEHTAITHIO.
JI) OnieHnBaTh CTENEHb CYACThS KIIMEHTOB.

2. Knuenty HeoO6Xxoaumo npoaarh?
A) Beirony

B) Y noBonbcTBHE

B) Cuactbe

I') leasru

3.CornacHO HOPMATHBHO-IIPABOBBIM JIOKYMEHTaM, KOMY Mbl KaKk COTPYJHUKHA OaHKa BIIpaBe
0TKa3aTh B OOCITyKUBaHUU?

A) Pesupenrtam

b) Hepesunentam

B) Bce oTBeThI BEpHBI

I') Her npaBuibsHOTO OTBETA

4. OHa U3 XapaKTEPUCTUK CTAJNH POCTa B )KHU3HCHHOM ITUKJIE 0AaHKOBCKOTO IIPOAYKTA?
A) BbIcokuii ypoBEHb pacXo/i0B 10 €ro NPOIBHKEHUIO

b) Cnan xoHKypeHUIuu

B) I[onoxxurenbHble GUHAHCOBBIE PE3YNIbTATHI U UX IMHAMUKA

I') CHmxeHue 11eH Ha POTyKThI

5. OnHa 13 XapaKTepUCTUK CTAJIUU 3PETIOCTH B )KU3HEHHOM ITUKJIe OAaHKOBCKOTO MPOAYKTa?
A) BbIcokuii ypOBEHb pacXo/10B M0 €r0 MPOJIBHKEHUIO

b) Cnan xoHKypeHIuu

B) IonoxxurenbHbIe GUHAHCOBBIE PE3YNbTATHI U UX TUHAMUKA

I') CHmxeHue 11eH Ha TPOTyKThI

6. Kakue cymiecTByIOT ajgbTepHATUBHbBIE HAMpaBiICHUS MapKETHHTOBBIX JEHCTBHIM Ha 3Tare
cnaza?

A) IlocreneHHOe CHMXKEHHE 3aTpaT Ha MApKETUHI B CBSI3M C YMEHbLIEHHEM o00beMa
IpeUlaraéMblX yCIyT U YHUCIa PACHpOCTPaHSIOMUX UX oTAeneHud (punuanos). B To xe Bpems
0aHK JODKEH HayaTh I[peajaratb psii  IpyruxX cHoequpUYecKuX TPaJuLUOHHBIX U
HETPaJUIMOHHBIX yCIyT

b) OxuBnenne oObeMa MPEUIOKEHUS YCIYT, TO €CTh W3MEHEHHE IOJIOKEHHUS Ha PBIHKE
MOCPEICTBOM MOJAU(DUKAIIUN CaMOM yCIYTH, HAaXOXJIEHHE albTEpPHATUBHOIO pPBIHKA W/WIN
¢bopMbI cObITa, CIOCOOOB MPOABMKEHUS YCIIYT K KIIMEHTaM U peKIaMbl

B) IIpexparienne npou3BoACTBA U MPEAOCTABICHUS 3TUX YCIyT

I') Bce oTBeThI BEpHBI

J1) Her npaBunbHOrO OTBETa

7. Kakue Bo3pakeHUs CIIOKHEE BCETo 0TpaboTaTh B pa3roBope ¢ KIMEHTOM?
A) UctunHbie
b) Jloxublie

8) Kakue Bompochl J0/1keH 321aBaTh COTPYAHHK 0aHKa, YTOObI MAKCHMAJIbHO TOYHO
Y3HATBH O JKeJIaHUSIX KJaAueHTa?

A)OTKpBITHIE

B)3akpeiTsie

B)ansTepHaTuBHBIE

I')Bce oTBETHI BEPHBI
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9)CTouT /14 3a1aBATh KJINEHTY OBITOBBIC BOIIPOCHI, BONPOCHI 00 ONbITE?
A)OJIHO3HAYHO Ja

B)oaHo3HauyHO HET

B)B 3aBHCHUMOCTH OT JIOSIIBHOCTH KIMEHTA

I')Tos1bKO 1O IPAMOMY YKAa3aHUIO PyKOBOJACTBA

10. Ilpu co3manud HOBOTO OAHKOBCKOTO MPOAYKTa Ha CIEAYET BBIIOJIHUTH CIIEIYIOLINE
IIEUCTBUA:

A) OrnpeziesieHre HCTOYHUKOB MHHOBALIUNA

B) OT60p HOBBIX MPOAYKTOB C TOYKH 3pEHUS 1IeJIeH OpraHu3alliK, €€ PECYPCOB U OTPEOHOCTEH

B) IlpoBeneHne MapKETHHIOBOI'O aHajlu3a JJIsl ONPENENIEHUs CIpoca, BO3MOXKHOIO 00beMa
MIPOJIaXK ¥ LIEHBI MPOAYKTA

I') TectupoBanue npoAyKTa Ha IPOOHBIX PhIHKAX

) Pacnipenenenus poiiel cpen COTPYIHUKOB

E) Iloacuer HTOroBbIX MOKa3aTeseH, €CIIA MPOAYKT «BBICTPEIIATY

11)Ha xaxkue aBe rjaBHble TPYNIbI JeJATCH 0AaHKOBCKHeE onepanuu?
A)aKTUBHBIE U [TACCUBHBIC

B)nipuObuibHbIE U yOBITOUHBIE

B)nepBoouepeinbie U BTOPOCTENIEHHBIE

I')coBpemMeHHBIE U KITACCUYECKUE

12. Kakue cymecTBYIOT OCHOBHbBIE IPYHIIbI NOTPeOHOCTEH KIHEHTOB?
A) Hakonutb

b) 3apabotath

B) Ilonyunts

I') 3ansath

1) CorpynHuyars

E) Paszmectuts

13. Eciin kjaueHT oOpaTuJjicsi B 0aHK 32 KPeIMTOM, YTO OT Hero norpedyer COTpyAHUK?
A) ITacnopr

b) 3arpan nacnopt

B) Bonurensckoe yaoctoBepeHre

I') CBuaeTenbCcTBO 0 3aKIIIOUCHUH Opaka

J1) ITaciopT TpaHCTIOPTHOTO CPECTBA

E) Cnpasky o noxoaax

7K) Beinucky ¢ 0aHKOBCKOTO cueTa

14. Yo Takoe rpeiic-nepnoa y KpeAuTHOH KapThl?

A) Ilepron Korjia NpOUEHTHI HE HAYUCIISIFOTCS

b) Ilepuon xoraa kapra AeHCTBYET

B) [lepuoa xorja HAYUCIAIOTCS OOHYCHI

I') [lepuon korna ymiaunuBaeTcss KOMUCCHS 3a OOCITyKHBaHHE

15) Uto MBI B UTOre J0/KHBI IPOAATH KIHEHTY?
A)OaHKOBCKHUE MPOAYKTHI U yCIYTH
B)BBITO/1HI

16. OcHoBonoJsiaralomuM GaKTopoM yCHeIIHOH MPOIAKHU SBJISICTCH:
A) 3HaHue OaHKOBCKHX MPOJIYKTOB U yCIIyT
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b) HaBbik BecTH neperoBopbl
B) Pacrnionararomiuii BHEITHUM BUT
I') JlomkHOCTH

17) Kakumu ObIBalOT 0CO0€HHOCTH 0AHKOBCKHX YCJOyr?

A)bGazoBbie
B)pyHK1ImoHanpHbIC
B)cnennduyeckue
I')xapaktepHbie
J)Bce OTBETHI BEPHbI
E)ner BepHoro orsera

18) Cko0J1bKO OCHOBHBIX 3TANOB KM3HEHHOT0 IIMKJIA 0AHKOBCKOT0 MPOAYKTa?

A)2
B)3
B)4
)5
)6

E)uer BepHoro orera

19)KTo siBJsieTCS KJIMEHTOM, HA KOI0 OPHUEHTHPOBAHbI 0OAHKOBCKHE MPOAYKTHI H

ycayru?

A)du3z nmuima

b)rop nmuna

B)xpenutHbie opraHuzanun
I')$u3 u rop nmuia

J)du3 nuiia, rop nuia, KpeTuTHbIe OpraHU3aIiH

20)IIepen BaMu HOBBIN KJIMEHT, ¢ KAKMX NPOAYKTOB Bbl HAYHETE NPe3eHTANMIO?
A)c HauboJiee MapKUHAJIbHBIX, BBITOJIHBIX Ul OaHKa

B)c TeX, 0 KOTOpPBIX TOBOPUII HAYAIbHUK Ha IJIAHEPKE

B)c Tex, KoTOpble MHE HPABSTCS, KOTOPHIE 51 IOHUMAKO

I')nepen npe3zenTanueil Ha 0 BBISIBUTH W/WIN CPOPMUPOBATH MOTPEOHOCTD y KIIMEHTA

7.4 Kpurepum u IKaJIa OLEHKH

npodeccnoHaNbHBIN MOy BrinonHenue
paboT 1o OMMHKHOCTH ciyamiero "ATeHT
GaHka" - OCBOCH

npodeccuoHanbHbBIN MOAYJb BrimonHenue padot
0 TOJDKHOCTH CiTykariero "AreHrt 6anka" — He
OCBOEH

1. 3amaHMs BBINOJHEHBI MOJHOCTHIO, B
COOTBETCTBUH C PEKOMEH/IAIUSIMH,

2. paHo Oomee 60% TpPaBUIIBHBIX
OTBETOB  HA3aJlaHWS,

3. BbIMONIHEHHas paboTa HE COJCPKHUT
HETIPaBUIBHO 0(hopMIICHHBIX
HCIIPABJICHUI

B IMPOTUBHOM CJIy4dac
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