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Coaep:xanue (pabovasi nporpamMmma)

Mecro aucuuruinasl B cTpykrype OI1

[Tnanupyemsble pe3yabTaThl 00yUeHHs 110 TUCHUILIMHE, 00eCIIeYHBAIOIINE JOCTH)KEHUE
IUTAHUPYEMBIX PE3yJIbTaTOB O0YUYESHHS O IPOrpamMme

OO0BeM u BUIBI YIeOHOU PabOThI
Coneprxkanue TUCIUILTAHBI
MarepuaabHO-TEXHHUYECKOE M YIeOHO-METOINYEeCKOe 00ecieueHUe TUCIIUTUTHHBI

®DOoH/T OIIEHOYHBIX CPEJICTB IO JUCIUILUINHE

Crp.



Llenbio

H3y4YeHUs

NUCHUIIINHEI

SABJISACTCA

¢dbopmupoBanue

pe3ynbTaToB  O0y4YeHUs,

o0ecneunBaoIIUX JOCTHKEHNE TUIAHUPYEMBIX PEe3yJIbTaTOB OCBOCHUS 00pa30BaTEIbHOM MPOTPaMMBI.

1. MecTo nucuumimebl B cTpykrype OIl

Hucturnimuna JleoBble KOMMYHUKAIIMM M JTOKYMEHTOOOOPOT BXOJIUT B 00S3aTEIbHYIO 4YacTh
omoka b1./lucturumae (MOTyIH)

[IpenmecTByronme JUCUMIUIMHBI MO CBSA3SIM KoMmmeTeHIui: MHoCcTpaHHbI s3bIK, Putopuka u
CTHWJIMCTUKA NHUCbMEHHOM peuu, PycCKui sI3bIK M KynbTypa peud, PyCCkuil s3bIK KaK MHOCTPAaHHBIN,
O6mrast Teopust cratucTuky, [lakeTsl opucHBIX mporpamM, JIMCKpeTHas MaTeMaTHka, MaTeMaTHYeCcKue
METO/Ibl B 3KOHOMUKE, DrHaHcoBas U Hanorosas cucrema PO, MapkeTuHr

2. Ilnanupyemblie pe3yabTaThbl 00yUeHUs] MO AUCHUILIHHE, 00eclIeYnBAKOIINE TOCTUKEHUE
IUIAHMPYEMbIX pe3yJIbTATOB 00yUeHHs M0 MporpamMmme

N3ydyenne mucuumuebl [leoBble KOMMYHUKAIMM M JOKYMEHTOOOOPOT B 00pa3oBaTeIbHON
porpamMMe HarpasiIeHO Ha (OPMHUPOBAHUE Y O0YUAIOIIUXCS CIEIYIONINX KOMITETCHITUHA:

YuuBepcanbuble komnerenun (YK):
VYK-4 - CiocoOeH OCyIEeCTBIISATh ICTOBYI0 KOMMYHHKAILIMIO B YCTHON M MUCBMEHHOM (hopMax Ha
rocy/iapcTBeHHOM si3bIke Poccuiickoii denepannu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax)

[Inanupyemble |[lmaHupyemble pe3yJabTAThHI 00y4YeHUsI MO TUCIUTIIIHHE

pe3yIbTaThI

o0y4eHUs 110

IIPOrpaMMme

VK-4 VK-4.1: 3HaTh: VK-4.2: YMeThb: YK-4.3: Bnagerb (MMETh

HAaBBIKH):

0COOEHHOCTH BEJCHUS
JIeJI0BOM KOMMYHHUKAIUN
B YCTHOM U MCbMEHHOMN
bopmax

OCYILECTBIIATH JI€TOBYIO
KOMMYHHUKAIIUIO B YCTHOM
U MMCbMEHHOM opMax Ha
rOCy/1apCTBEHHOM SI3bIKE
Poccuiickoit denepanuu u
MHOCTPaHHOM(BIX) SI3bIKE

(ax)

HAaBBIKaMU OCYILECTBICHUS
JIeJI0BOM KOMMYHHKAIUU B
YCTHOM U MUCbMEHHOH opmax
Ha TOCYJJapCTBEHHOM SI3bIKE
Poccutickoii denepanuu u
MHOCTPaHHOM(BIX) SI3BIKE (aX)

Oo6menpodeccuonanbubie komnerenuuu (OIIK):
OIIK-2 - CriocobeH nNpoBOIUTH UCCIIEOBAHUE U aHAJIN3 PhIHKA HHPOPMALIMOHHBIX CHCTEM H
MH(OPMALIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUM, BEIOUPATh palliOHAIbHbIE PELICHUS [T
yIipaBJIeHUs] OU3HECOM;

[Inanupyemsie |I[lanupyemMble pe3y/ibTaThl 00yUeHUsI O JUCHUNINHE

pe3yibTaThl

oOy4eHus 1o

nporpamme

OIIK-2 OIIK-2.1: 3uHaTh: OIIK-2.2: YMmeTs: OIIK-2.3: BrageTs (MMETh

HAaBBIKH):

MIPUHIIAITBI Pa0OThI
COBPEMEHHBIX
MH()OPMAIMOHHBIX
TEXHOJIOTHH U
MPOTPAMMHBIX CPEJICTB

IIPOBOAMTD UCCIIEIOBaHUE
Y aHaJlu3 phIHKa
MH(POPMALIMOHHBIX CHCTEM
1 MTHPOPMAIIMOHHO-
KOMMYHHKAIIHOHHBIX
TEXHOJIOTHil, BHIOUpPATh
panroHaIbHbIE peIIeHUs]
JUIsI yIpaBJieHUs] OM3HECOM

HABBIKAMU TPOBEACHUS
WCCIIEIOBAHUI U aHAJIM3a PhIHKA
WH(OPMAIIMOHHBIX CUCTEM H
MH(OPMaLIOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTHH, BEIOOpA
paIOHATBHBIX PEIICHUH IS
yrpaBjeHus: OU3HECOM

3. O0beM U BUABI Y4eOHOMH padoThI
Y4eOHBIM IIaHOM MPEAYCMATPUBAIOTCS CIICAYIONINE BUIBI YIeOHON pabOThI O AUCHUIUINHE:
Ounas popma o0yueHust




Bceero gac/ 3.e.

Buabi yueOHoii padoThl

Cem 4

KonrtaktHas paboTa, B TOM YHUCIIE:

36.15/1

3anarus JICKIITMOHHOI'O TUIIAa

18/0.5

3aHaTus CCMHUHApPCKOI'0 THUIla

18/0.5

WupuBuayanbHas koHTakTHas padbota (MKP)

0.15/0

CamocrosiTenpHas pabora:

53.85/1.5

HpOMe)KYTO‘IHaH aTTrecranus

18/0.5

Bun npomeXyTo4HOM aTTeCTaluu:
3auer

3au

OO6mmas Tpyn0eMKOCTh (00beM 4acTu 00pa3oBaTeIbHOM
nporpammabl): Hacer
3a4yeTHBIC €AUHUIIBI

108
3

4. Conep:xkanue U CHUTTHHBI

4.1. Pazoenvl, memobl OuCUUNIUHBL U 6UObL 3AHAMUIL:
TemaTnyeckuii IaH JUCHUTUIUHBI J{e10Bble KOMMYHUKAIIMU U IOKYMEHTOOOOPOT MPECTaBIICH B

TadJmue.
Pa3nesibl, TeMbI AUCHMILUIMHBI U BUAbI 3aHATHI
Ounasi popma 00yueHus
KonTakTHas padora = Ilnanupyembie
3anarus § pe3yabTarbl
CEMHHAPCKOIro é = OﬁyquI/lﬂ B
Ne HaumeHnoBaHue TeMbl = AL a o E £ | coorHomenuu c
n/m (pa3aena) TUCHMIINHBI g ; =z == = S 'S pe3yjabTaTaMu
é g = = ~ g = o0y4yeHus mno
23 = o0pazoBaTebHOI
= © nporpaMmme
TeopeTnyeckue OCHOBBI VK-4.1, YK-4.2, YK
1. |HenoBBIX KOMMYHHKAIUH 1 8 8 25 |-4.3, OIIK-2.1, OIIK
JIOKYMEHT0000poTa -2.2, OIIK-2.3
[InanupoBanue, opranu3anus u YK-4.1, YK-4.2, VK
peanu3anus 1eJI0BbIX -4.3, OIIK-2.1, OIIK
2. y 10 10 28,85
KOMMYHUKAIUN U -2.2, OIIK-2.3
JIOKYMEHTO0000pOTa
KoHTposb 18
Hroro 18 | 18 | 0.15 | | 53.85
4.2 Cooepiicanue pazoenos u mem
4.2.1 KonTtakTHas padora
TemaTnka 3aHATHI JJEeKIIHOHHOI0 THIIA
HaumeHoBaHue TeMbI
Bua 3ansaTus
Neni/mm (pa3nesna) « | TeMaTHKa 3aHATHS JIEKIIMOHHOI0 THIIA
JIEKIMOHHOI0 THIIA
AUCHUTLIHHBI
1. |Teopernveckue OCHOBBI OcHOBHBIE TTOHATHS JICIIOBBIX
JIETOBBIX KIS kommyHnukaruii.  [udposas  sxocucrema
KOMMYHHKAIHH 1 JISJIOBBIX KOMMYHHKAITHI 1 OU3HEC.
JIOKyMEHTO000poTa - KoMmMmyHuKanmoHHbli nporecc. Bumsl
JIEIIOBBIX KOMMYHHUKAIIHH
- Monaenu KOMMyHI/IKaLII/H?IU. dopmupoBaHue
KOMMYHHKAIIMOHHBIX CETeH
JEKIHS JlokymeHT00060pOT, METO 1B (POPMHUPOBAHUS




1 0€30IaCHOr0 XpaHEHHS
2. |I[InanupoBaHwue, JCKIHs D heKT KOMMYyHUKAITUNA
OpraHu3anus u JIMYHOCTHBIE U MEKJIIMYHOCTHBIE
pcan3anusg NEI0BbIX JeKIus KOMMYHHUKALWHU, UHU(POBbIE IIaTHOPMBI
KOMMYHHKAIUH 1 MX OCYIIIECTBJICHUS
JIOKYMEHTO000poTa JIeKIHs ITpaBuna >hGEeKTUBHBIX KOMMYHHUKALMIA.
(- @DopMBI AETOBBIX KOMMYHHUKAIIHA B
OpraHu3alii U METOJIbl UX peaTn3aluu
- MeTo/b1 yrpaBiIeHUs] OPTaHU3AIMOHHBIMU
KOH(JIMKTaMU

*JeKIIUN ¥ WHBIE YIeOHbIe 3aHATHS, MIPelyCMaTPUBAIOIINE TPEUMYIIIECTBEHHYIO Tiepenady yaeOHoi nHhopMaIiun
MeIarorndeckuMu paOOTHUKaMU OpraHu3auvy ¥ (WIK) JMIaMy, TPUBJIEKaeMbIME OpraHu3aliell K pearu3alun
00pa30BaTeIbHBIX IPOrPaMM Ha WHBIX YCIOBHAX, O0YUAIOIIIMCS

TeMaTuka 3aHATHIH CEMUHAPCKOI0 THIIA

HanmeHnoBaHMe TeMbI

Buj zansarus

Neni/mm (pa3nena) x| TEMATHKA 3aHATHS CEMHHAPCKOIO THIIA
CEeMHHAPCKOIro THIA
AUCHHUILIMHBI
1.  |Teopernueckue OCHOBBI OcHOBHBIE MOHATHUSA JIEIOBBIX
JIEIIOBBIX HpaKTUYecKoe 3aHATHe |KoMMyHuKauui. Lludposas skocucrema
KOMMYHUKaIUH U JIEIIOBBIX KOMMYHHKAIIMI 1 OU3HEC.
JIOKyMEHTOO000pOTa KoMmMmyHuKanmoHHslii porecc. Bugsl
™ p IMPaKTUIECKOC 3aHATHE Y 1t l?, I a
JICTIOBBIX KOMMYHHUKAIIUM
Moaenn komMyHUKalui. @opMupoBaHue
MPAKTUYCCKOC 3aHATHUC o
KOMMYHHUKAIITMOHHBIX CETEeH
OKYMEHTO000pOT, METOAbI (HOPMHUPOBAHUS
MIPAKTHYECKOE 3aHITHE Hoxky poT, 2t opMHp
1 0€3011aCHOr0 XpaHEeHUs
2. |[ImanupoBanmue, npakTHdeckoe 3aatHe  [IddekT kKoMMyHHKaAIUi

OpraHu3aIus u
peanu3anus 1eJI0BbIX
KOMMYHUKaIUNA 1
JIOKyMEHTO000poTa

MPAKTUYCCKOC 3aHATHUC

JIMYHOCTHBIC ¥ MEKJIMYHOCTHBIC

KOMMYHUKAlLMKM, LHU(POBbIE MIaT(HOPMBI
HNX OCYHICCTBJICHUSA

MPAKTUYECKOC 3aHATHUC

ITpaBuia 3¢ eKTUBHBIX KOMMYHUKAIHH.

@opMBI 1€TOBBIX KOMMYHHUKAIUHN B

IIPAKTUYCCKOC 3aHATHC
opraHu3allvii 1 METOJbI UX pCaJIn3allun

MeTtonpl YIIpaBJICHUA OpTaHU3allMOHHBIMU

HPaKTUYECKOE 3aHATHE
KOH(IMKTaMU

*x CCMHUHAPBI, MPAKTUYCCKUC 3aHATHS, IPAKTUKYMBI, J'Ia60paTOpHLIe pa60TLI, KOJUJIOKBUYMbI U MHBIC aHAJIOTUYHBIC
3aHATUA
HNuas konTakTHasi padora

[Tpu npoBenenuun yueOHbIx 3ansaTuii CI'OY obecrieunBaeT pa3BuTve y 00ydaromuxcs HABHIKOB
KOMaHJIHOW paboOThl, MEXKINYHOCTHOM KOMMYHUKAIIMH, TPUHSITHS PEIICHUH, JUIEPCKUX KavyecTB
(BKITIOYAst IpU HEOOXOAMMOCTH MIPOBEICHIE UHTEPAKTUBHBIX JICKIIHMA, TPYITIOBBIX JUCKYCCUN, POJIEBBIX
UTp, TPEHUHTOB, aHAJIN3 CUTYalluid ¥ UMHUTAIIMOHHBIX MOJIETIEH, MPEenoaBaHue TUCIUTIINH (MOIyJIei) B
dbopMe KypcoB, COCTAaBIEHHBIX Ha OCHOBE pPE3yJIbTaTOB HAYYHBIX HCCIEJOBAHUN, MPOBOJIUMBIX
OpraHU3aIKei, B TOM YHCIIe C YYETOM PETHOHATBHBIX 0COOCHHOCTEH MPOPECCHOHATBHON IS TEIIbHOCTH
BBIITYCKHUKOB U IOTpeOHOCTEN paboToaTeneii).

®opMBl U METOJIbI TPOBEICHHUS WHON KOHTAKTHOW pPaOOThI TpHUBEACHBI B MeETONMYECKHX
yKa3aHUSAX TI0 OCHOBHOM MpodeccuoHaNbHON 00pa30BaTeIbHON MporpaMMme.

4.2.2 CamocrosiTeJibHasi paboTa

Neni/m |HaumeHnoBanue Tembl (pa3jiesia) IMCUMILINHBI Bua camocTosiTeqibHOM padoThl ***

TeopeTnyeckue OCHOBBI
1. |nenoBbIX KOMMyHHKAIUI U JOKYMEHTOO60pOTA

- IOJITOTOBKA JTOKJIA/1a
- MOJITOTOBKA 3JICKTPOHHOMN MPE3CHTAIMN
- TECTUPOBaHHE

- IIOATrOTOBKA IOKJIAa

2 [1nanupoBaHue, opraHU3aUs U peanu3arus
’ - IOAT'OTOBKA BHGKTPOHHOﬁ MMPC3CHTAllUN




JCJIOBBIX KOMMYHI/IKaHI/Iﬁ 51 ,Z[OKYMCHTOO60p0Ta - TCCTUPOBAHUC

*** caMOCTOSITeNIbHAs paboTa B ceMecTpe, HalMcaHue KypCOBBIX paboT, JOKIIAJOB, BHITIOJHEHHE KOHTPOILHBIX

pabot
5. MaTtepuajibHO-TEXHHYECKOE H Y4eOHO-MeToInYecKoe odecnevyeHue TuCIHITHHbI

5.1 JIuteparypa:

OcHoBHas IuTEpaTypa

1. CnuBak, B. A. JlenmoBbie kKoMMyHHKaluu. Teopus W MpakTUKA : y4eOHUK 71 BY30B / B. A.
CruBak. — Mocksa : U3narensctBo FOpaiit, 2024. — 460 c. — (Bsicmiee obpaszoBanue). — ISBN
978-5-534-15321-7. — Tekct : anmektponHbIi // ObpazoBarenbHas miatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/536170

JlonoIHUTEeIbHAS JTUTEpPaTypa

1. XKepnakoBa, M. b. JlenoBbie KOMMYHHKAIUK : y4eOHUK M MPAKTUKyM s By30B / M. b.
XKepnakosa, 1. A. Pymsanesa. — 2-¢ usn., nepepad. u gorn. — Mocksa : M3natensctBo FOpaiit, 2025. —
319 ¢. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-16604-0. — TekcT : 3JeKTpOHHBIA //
OopasoBarenbHas wiathopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/560024

JlutepaTrypa 1,11 caMOCTOSITeJIbHOT0 H3y4YeHHUsI

1. AntyxoBa Haranes ®@apunoBna. CUCTEMBI 3JIEKTPOHHOTO JOKyMeHTOOOopoTa. [IpakTukym.
(bakanaspuar). Yuebnoe nocodue. KnoPyc, 2022, 201c.

2. lundpoBuzamus: npakTHYECKHE PEKOMEHAAIMH 110 NepeBOAy Ou3Heca Ha LUPPOBHIC
TexHosoruu, noa pea. Typko C.: Anpnuna [Tabmumep, :2019, 252¢

5.2. IlepeyeHb JUIIEH3MOHHOTO MPOTPAMMHOI0 o0ecredeHust

1. Astra Linux Special Edition «Cmosnenck», «Open»; PenOC ; OC "Anbt Pabouas cranius" 10;
OC "Anbt O6pazoBanue” 10

2. MoitOduc Crangaptasiii 2, MoiitO¢uc O6pazosanue, P7-Oduc I[IpodeccrnonanbHeIid,
MoitO¢uc Crangaptasiii 3, MoitOduc IIpodeccrnonanbhsiii 3

5.3 CoBpemeHnHble MpodeccHoHATbHBbIE 0a3bI JaHHBIX, K KOTOPbIM 00ecnednBaeTcsi 0CTYN
o0yuarumuxcst

1. IIpodeccuonanpHas 6a3za jaHHbIX «MHpOpManuoOHHbIE cucTeMbl MuHHCTEPCTBA
sKoHOMHueckoro pa3BuTHus Poccuiickoii ®denepaunn B cetu WutepHer» (Ilopran «Odunumanshas
Poccus» - http://lwww.gov.ru/)

2. TocymapctBeHHass cucreMa mpaBoBoi uH(popmanuu «OQUUIUaNbHBIM HHTEpHET-NOopTal
npaBoBoit nHpopmarmm» (http://pravo.gov.ru/)

3. IIpodeccuonanpHast 0aza naHHbIX «DUHAHCOBO-?KOHOMHUYECKHE TMOKazarenu Poccuiickoii
denepanuny (OdpunmansHbiii caiit Munuctepcra punancos PO - https://www.minfin.ru/ru/)

4. Tlpodeccuonanphas 6a3a gaHHbIX «OduuuanbHas cratuctuka» (OdunuanbHeli calT
denepanbHOI CITy)KOBI TOCYAaPCTBEHHOM cTaTucTuky - http://www.gks.ru/

5.4. UudopManmoHHO-CIPABOYHBbIE CHCTEMbl, K KOTOPbIM oO0ecneuyuBaeTcsi JAOCTYI
o0yuawumuxcst

1. CpaBouHo-mipaBoBas cucrema «Koncynprant [Lmroc»

2. CnpaBouno-mipaBoBas cuctema «I"”APAHT-Makcumym»

5.5. CnenuajabHbIe MOMELEeHUS

VYyeOHbIC ayAUTOPUU IJI1 IPOBEIACHUS KomrmiekTsl yueHndeckoit medenu
3aHATUH JICKIIMOHHOT'O TUIIA MynbTUMEAUINHBIA IPOEKTOP
Hocka
OKpaH




VY4eOHble ayIUTOPUH IS IPOBEICHUS
MPAKTUYECKUX 3aHATUH (3aHATHIA
CEMHHApPCKOI0 TUIIA)

KommuiekTsl yueHHueCKoi Mebenu

MynbTUMEAUHHBINA TPOEKTOP

Jocka

DKpaH

Komnbrotepsl ¢ BbixonoM B ceTb «MHTepHET 1 DNOC
CIDY

VY4eOHble ayIUTOpUN JJIs TPYNIIOBBIX U
WHIVBUAYAJIBHBIX KOHCYJIbTalUN

KommuiekTsl yueHHueCcKoi Mebenu

MynbTUMEAMHHBIN TPOEKTOP

Jlocka

DKpaH

Komnbrotepsl ¢ BbixonoM B cetb «MHTepHET™ 1 DNOC
CIDY

VYyebHble ayAUTOPUU IS TEKYILIETO
KOHTPOJISL U IPOMEXKYTOUYHOW aTTeCTalluu

KommuiekTsl yueHHueCKoi Mebenn

MynbTUMEAMHHBIN TPOEKTOP

Jlocka

DKpaH

Kommbrotepsl ¢ BbixonoM B ceth «MuTepHeT 1 OUOC
CI'oy

[TomenieHus A1 CaMOCTOSTENbHOM padOThI

KomruiekTsl yueHnueckoi Mmebenu

MynpTUMEAUNHBIN TPOEKTOP

Hocka

DKpaH

Kommbrotepsl ¢ BbixoioM B ceth «MHTepHeT™ 1 OUOC
CI'oy

[TomernieHus 151 XpaHEHUs U
PO UIAKTHIECKOTO 00CTyKUBAHUS
o0opynoBaHus

KommiekTsl ciennain3upoBaHHON Mebenu Juis
XpaHeHus: 000py10BaHuUs

5.6 JIaGopaTopuu 1 1a6opaTopHoe 000py10BaHUE

6. @OoHX OUEHOYHBIX CpeACTB MO AucHUIIMHe JlesioBble KOMMYHMKALMU
AOKYMEHTO0000pOT:
6.1. KoHTpoJ/IbHBIe MEPONPUSTHSA MO0 JTUCIUILIMHE
dopmMa KOHTPOJIA OTmerurnb
HY/KHOE
Bua xonrpoJs y
3HAKOM
K+ »
Texkymuii KOHTPOJIb OneHka JOKJIaJ0B +
Y CTHBIN/TTUCBMEHHBINA ONTPOC +
TectupoBanue +
IIpakTHueckue 3a1a4n +
IIpoMeXyTOUHBIN KOHTPOJIb  |3a4eT +
Ilopsinok nmnpoBeaeHUs: MEPONPHUATHH TEKYHIero W IMPOMEXKYTOYHOI0 KOHTPOJIA

onpeneasiercas MeToan4ecKMMH YKa3aHUSIMHU 110 OCHOBHOM NpodeccnoHa/IbHO 00pa3oBaTe/IbHOM
nporpammMe Bbicliero oopa3zoBanmusi; Ilosio:keHHeM 0 OA/VILHO-PETHHIOBOI CcHUCTeMe OLEHKH
yCHeBaeMOCTH O0y4YaloIMXCsi 10 OCHOBHBIM 00pa3oBaTeJbHBIM NPOrPpaMMaM  BBICIIEIO
o0pazoBaHusi — mnporpaMmMaM OakajaBpuara, NporpaMMaM cHeNHaJIuTeTa, NporpaMmam
MArHCTPaTypbl B (peepajbHOM rOCyAapCTBEHHOM ABTOHOMHOM 00pa30BATEeJbHOM Y4Ype:KICHUHU
BbicHIero oopaszoBanus «CaMmapcKkuid rocy1apcTBeHHbIH IKOHOMUYECKH A YHUBEPCUTET.

6.2. Ilnanupyembie pe3yabTaThbl 00yUeHHsI 10 JUCIHILINHE, 00ecTieYnBaIOIIHE T0CTHKEHUEe
IUVIAHUPYEMBbIX Pe3yJbTAaTOB 00y4YeHHUsI 0 MporpaMmme
YuuBepcanbHuble komnereHuun (YK):



YK-4 - CriocoOeH oCyIecTBIATh JISJIOBYI0 KOMMYHUKAIIMIO B YCTHOW 1 TUCbMEHHOU (popMmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu u uHOCTpaHHOM(BIX) sI3bIKe(axX)

IInanupyemble |Ilianmpyemble pe3yJabTaThl 00y4eHHsI 110 JUCHUIITIHHE
pe3yJIbTaThI
o0OydeHus 1o
IIPOrpaMMe
VK-4.1: 3uars: VK-4.2: Ymers: VK-4.3: Bnagets (MMETh
HaBBIKH):
0COOCHHOCTH BEJICHUST  |OCYIIECTBIIATH JEIOBYI0  [HaBBIKAMM OCYILECTBIICHUS
JI€JIOBOM KOMMYHHMKALMU |KOMMYHHKAILIMIO B YCTHOW |A€JI0BOM KOMMYHHKAIUH B
B YCTHOW M MUCBMEHHOM |M MUCHhMEHHOM (popMax Ha [yCTHOH M MHMCbMEHHON
bopmax rOCYJapCTBEHHOM fA3bIKE  |(OpPMaxX HA TOCYIAPCTBEHHOM
Poccuiickoit ®enepanuu u |a3eike Poccuiickoit
MHOCTpaHHOM(bIX) si3bIke  |Denepanuu u
(ax) MHOCTPaHHOM(BIX) SI3BIKE (aX)
IToporossiii ba3zoBble 0COOEHHOCTH  |OCYLIECTBIATH JCJIOBYIO  [HaBbIKAMM OCYIIECTBIICHUS

BEJIEHUSA JIEJIOBOU
KOMMYHHKAITUU B YCTHOM

dbopme

KOMMYHUKAIMIO B YCTHOM
dbopme Ha
rOCYJIapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu

JIeJI0BOM KOMMYHHKAIUU B
ycTHOU dopMme Ha
rOCyJAapCTBEHHOM SI3bIKE
Poccuiickoit deneparuu

CranmapTHbIii (B
JOTIOJTHEHUE K

0COOEHHOCTH BEJCHUS
JIeJI0BOM KOMMYHHUKAIUU

OCYHICCTBJIATH ACIIOBYIO
KOMMYHUKAIIUIO B yCTHOfI

HaBBIKAMU OCYILECTBICHHUS
JIeJI0BOM KOMMYHHKAIUU B

MIOPOTOBOMY) B YCTHOH opme U TUChbMEHHOM (hopMax Ha |yCTHOM M MUCHMEHHOM
rOCyapCTBEHHOM sI3bIKE€  [(popMax Ha TrOCyIapCTBEHHOM
Poccuiickoit deneparuu  |a3bike Poccuiickoit

denepanun

[loBEIIIIEHHBIH |0COOEHHOCTH BEIECHUS OCYLIECTBIISATh JEIOBYI0  [HaBBIKAMHU OCYLIECTBJICHUS

(B TOTIOJIHEHHE K|AEIOBOM KOMMYHUKAIIMN |KOMMYHUKAIIMIO B YCTHOM |€710BOM KOMMYHUKAIIUU B

IIOPOrOBOMY, B YCTHOH M MHCbMEHHOH |M MUChbMEHHOM hopMax Ha |yCTHOM M MUCHMEHHOM

cTaHAapTHOMY) |hopmax TOCYJaPCTBEHHOM SI3bIKE€  |[(pOpMax Ha TOCYAapCTBEHHOM

Poccuiickoii denepanuu u
MHOCTPaHHOM(BIX) SI3bIKE

(ax)

sa3bIke Poccuiickon
denepauuu U
MHOCTPaHHOM(BIX) SI3BIKE (aX)

Oo6menpodeccuonanbubie komnerenuuu (OIIK):
OIIK-2 - CriocobeH npoBOIUTH UCCIIEAOBAHUE U aHAJIN3 PhIHKA HHPOPMALIMOHHBIX CHCTEM U
MH(OPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH, BEIOUPATh palliOHAIbHbBIE PELICHUS [T
yIipaBJIeHUs] OU3HECOM;

IInanupyemsle |[lianupyemble pe3yJibTaThl 00y4eHUsI 0 TUCIUIITTHHE
pe3yJIbTaThl
o0OyueHus 1o
rporpaMmme
OIIK-2.1: 3Hars: OIIK-2.2: YmerTs: OIIK-2.3: Branets (MMETh
HaBBIKH):
MIPUHIIAITBI Pa0OThI MIPOBOJMTH UCCIIEIOBAaHNE |HABBIKAMU MPOBEACHUS
COBPEMEHHBIX Y aHaJlu3 phIHKa MCCJIEIOBAaHUM U aHAIN3a
MH()OPMAIMOHHBIX WH(OPMAIIMOHHBIX CUCTEM |pbIHKA WH()OPMAIIMOHHBIX
TEXHOJIOTHH 1 1 nH(OPMAITMOHHO- cucTeM U MH(POPMAITMOHHO
MPOTPaMMHBIX CPEJICTB  |KOMMYHUKAITHOHHBIX -KOMMYHUKaIIHOHHBIX
TEXHOJIOTHH, BRIOUPaTh TEXHOJIOTHH, BEIOOpA
palrioHa bHbIC PEUICHUS  [pallMOHATBHBIX PEIICHHUM IS
JUIsl yIpaBJieHUs] OU3HECOM |yrpaBieHUs] OU3HECOM
[Toporossrii 0a30BBIC IPUHIIUTIBI MPOBOJMTH UCCIICIOBAaHUE |HABBIKAMH MPOBEIACHUS

paboThl COBPEMEHHBIX
MH(POPMALIMOHHBIX
TEXHOJIOTHI

Y aHaJIU3 pbIHKA
MH(POPMALIMOHHBIX CHCTEM

HUCCIIEIOBAHUN U aHaIn3a
pBIHKA MHPOPMALMOHHBIX
CHUCTEM

CrannapTHbIii (B

MIPUHITUTIBI pa0OTHI

MIPOBOJIUTH UCCIIEIOBAaHUE

HaBbIKaMU ITPOBCACHU A




JIOTIOJTHEHNE K [COBPEMEHHBIX Y aHaJIU3 PhIHKA WCCJICIOBAHHIA U aHAIIHA3a
MOporoBoMy)  |MH(pOpPMAITMOHHBIX WH(POPMAITMOHHBIX CUCTEM [phIHKA MH(POPMAITMOHHBIX
TEXHOJIOTUH U HH(OpPMaITMOHHO- cUCTEeM M UH(OPMAITIOHHO

KOMMYHHKAI[MOHHBIX -KOMMYHUKallHOHHBIX
TEXHOJIOTHI TEXHOJIOTHI

[ToBbIIEHHBIA  |MPUHIUIIBI PAOOTHI MIPOBOAMTD UCCIIEIOBAaHNE |HABBIKAMH MPOBEACHUS

(B AONIOJTHEHKE K|COBPEMEHHBIX U aHaJIM3 PhIHKA UCCIICIOBAaHHI U aHAJIHM3a

MOPOTOBOMY,  |MH(pOPMAIIMOHHBIX MH(OPMALIMOHHBIX CUCTEM |pbIHKA HH(OPMALIMOHHBIX

CTaHJAPTHOMY) |TEXHOJIOTHHA U U HH(OpPMaAITMOHHO- CUCTEM M HH(OPMAIIIOHHO

IIpOrpaMMHBIX CpCACTB

KOMMYHHUKAIIHOHHBIX
TEXHOJIOTUH, BEIOUPATH
palMOHAIBHBIC PELICHUS

-KOMMYHHKAITHOHHBIX
TEXHOJIOTUH, BBIOOpa
palMOHAIBHBIX PEIICHUN JIIsI

JUISL yIIpaBJICHHsI OM3HECOM |yIIpaBICHHSI OM3HECOM

6.3. IlacnopT OLIEHOYHBIX MATEPHAJIOB

Ne HaumeHoBaHue TeMbI Kounrposnpyembie Bupa xkoHTpoOJIsi/McIOIb3yeMble
n/m | (pa3mena) IUCHUINIMHBI IUVIAHUPYeMble OlLIEHOYHbIE CPeICTBA
pe3yJbTaThl 00yUYeHust
B COOTHOILLIEHUHM C
pesyJbTaTamMu Texkymmi IIpoMexxyTOYHBII
00yuyeHus1 Mo
nporpaMmme
1. TeopeTnyeckre 0CHOBBI VK-4.1, YK-4.2, VK- O1eHka JOKIag0B 3a4eT
neNoBeIX KommyHuKanwmii v |4.3, OIIK-2.1, OIIK-2.2, | Y cCTHBIH/TTUChMEHHBIN
JOKYMEHTO000pOoTa OIIK-2.3 onpoc
TectupoBanue
[IpakTnueckue
3a/1auun
2. [ImanupoBanue, VK-4.1, YK-4.2, VK- OreHKa JOKIaI0B 3a4eT
opranmzanus u peanusanus [4.3, OIIK-2.1, OIIK-2.2, |Y cTHbII/mTMChbMEHHBII
nenoBbIX kKommyHuKanwii u |(OI1K-2.3 ornpoc
JOKYMEHTO000poTa TectupoBanue
IIpakTrnueckue
3a1auun

6.4.01eHOYHbIC MATEPHAJIBI VIS TEKYIEro KOHTPOJIA

IIpuMepHasi TeMaTHKAa 10KJIA/10B

Paznen nucuunjanHbI

Tembl

TeopeTnyecKkue OCHOBBI
ACJIOBBIX KOMMyHI/IKaHI/Iﬁ
U IOKyMeHTo00OopoTa

1.®opmupoBanue nudppoBoil SKOCPEabI 1ETOBBIX KOMMYHHUKALIUA:
aKTyaJIbHOCTh U COBPEMEHHOE COCTOSIHUE.
2.KoMMyH#HKaIus B IETOBBIX COOOIIECTBAX KaK yIpaBlieHYecKas MpaKTUKa
3. JlenoBasi KOMMYHHUKAIHS B KOHTEKCTE TI100aTH3alluu
4.Ponp mudpoBU3alii KOMMYHUKAIIMOHHBIX TPOIIECCOB B YIIPABICHUH
COBPEMEHHOM OpraHu3anuen
5.MecTo u posb HeBepOaTbHON KOMMYHHKAIIUU B KOMMYHHUKATUBHOM
nporecce.
6.DopMBI peueBoi U MyOINYHON KOMMYHUKAITHH
7. CTpyKTYpHO-IMHAMHUYECKHE MOJIETTM KOMMYHUKAIIUH
8. KoMMyHHKalIMOHHBIE OapbephI.
9.IlpuknagHbie MOJETN KOMMYHHUKAIIMU
10.CpencrBa MaccoBOM KOMMYHHUKAIIMM KakK IJIaBHAs KOMMYHUKATHBHAsI CETh
11.0cob6eHHOCTH UCTIONB30BAHUS MHTETPUPOBAHHBIX KOMMYHHKAIIUNA B
JIEJIOBOM MUPE



http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112

12.KOorHUTUBHBIN MTOJX0]] K aHAJIU3Y CETEBBIX KOMMYHUKAIIUN
13.ITpobGaembl 1 TexHOIOTHHU obOecrieueHus nu(poBoit 6€30MacHOCTH NMPHU
OCYHICCTBJICHUU ,HCHOBOﬁ KOMMYHUKAIIUN

[InanupoBanue,
opraHu3zaius u
peanu3anus 1eJ0BbIX
KOMMYHUKaUW U
JOKYMEHTO000pOoTa

1.MenuatuBHbIE CpEACTBA AEIOBBIX KOMMYHHUKAIMHA

2.9¢ ekt B cOBpeMEHHOM KOMMYHHUKAIHH

3.0nenka 3¢ (heKTHBHOCTH KOMMYHUKALMOHHONW MOJUTUKU IPEAIPUATHS

4. Bitrix24 xak MHOTO(YHKIIMOHAIbHAS TUIONIAJAKA OCYIICCTBICHHUS JCIOBBIX
KOMMYHUKaIUM

5 TexHONOrUs NPOBEIECHUS IPE3EHTALUN

6.OnekTpoHHas muargopmMa Z0OOM Kak CpPEIACTBO MEXIMYHOCTHOM U
JMYHOCTHO-TPYIIIOBOI KOMMYHUKALIUN

7.CMMU u commanbHasi KOMMYHUKAIIHS

8.KoMMmyHHKaTHBHAsE KOMIIETEHTHOCTh Kak (hakTtop 3¢hpeKTuBHOCTH N1EIOBBIX
KOMMYHUKAaIUM

9.JlenoBoii sTHKET Kak (PakTop F3PPEKTUBHOTO BO3ICHCTBUS B yIIPABICHUH
10.ITorenuan Bu3yaau3aly B AEIOBBIX KOMMYHHUKAIUAX

11. OcobeHHOCTH MEXKYJIBTYPHON KOMMYHHUKAILIUU B JIEJIOBBIX IIEPErOBOPAX
12.91uKeT 31eKTPOHHOH eI0BON NEepEnUCKH

13.Ypasnenue npeacraBieHueM HHPOPMAIIUH B TPE3CHTAINIX

14.1IpaBuna npoBeaeHUs COBEIIAHUS

15.TexHonoruss NOATOTOBKM M IPOBEIEHUS KOHIPECC-MEPOIPUATHI ¢
UCIIOJIb30BAHUEM 3JIEKTPOHHON IUIOIAAKH

16.TexHosiorNst OTBETOB HA KaBEP3HbIE BOIIPOCHI

17.BepOanbHble 1 HeBepOaIbHbIC MATTEPHbI CAMONPE3EHTAlMU B KOHTEKCTE
yOJIMYHOTO BBICTYILICHUS

18.TexHomOrNM Mpe3eHTALH B CUCTEME JIeIIOBBIX KOMMYHUKALUI
19.Crparernu u TaKTUKHA CaMOIPE3CHTAIIMH B JAETIOBOH KOMMYHUKAIUH
20..BHeapeHne OpraHu3alMOHHOIO KOH(DIUKT-MEHEIKMEHTa B CUCTEMY
CTPaTEeruyecKoro yrnpaBieHUs

21.ConpoTuBIEHHE TNIEpPCOHAIA HOBOBBEJIEHUSAM Kak OpraHM3al[MOHHBIN
KOH()JIUKT:

22.JIndHOCTHBIE peCcypChl YIPABICHHS OPraHU3alMOHHBIM KOH(IUKTOM

Bonpocs! 1J1s1 YCTHOT0/MMCbMEHHOI'0 01IPOca

Paznen nucuunjanHbI

Bonpocsl

TeopeTnueckne OCHOBBI
JIeTTOBBIX KOMMYHHKAIIHH
U JOKYMEHTO000pOTa

[.Ilenn nenoBeiX KomMmyHHKauuil. IIpuopuTeThl 1eneil B AETOBBIX
KOMMYHHUKAITUSX.

2.Ucropuueckuii actieKT (pOpMUPOBAHUS JEITOBBIX KOMMYHUKALIUMA.
3.IToaxoael k kommyHukanuu. Teopust U. Kymnu.

4.OCHOBHBIE 3JIEMEHTHl KOMMYHHUKAIIMOHHOT'O Tpoliecca: OTIPaBUTENb,
MoJTy4aTesib, COOOIICHUE, KaHall IPSIMOM CBS3HU, KaHAJl 0OpAaTHON CBSI3H.
5.Bunpt coobmiennii. Buapl kananoB npsMoii 1 00paTHOI CBSI3M.
6.0Tanbl KOMMYHHMKAllUOHHOTO  TIpoliecca:  3apOoXIEHUE  HJIEH,
KOJMpPOBaHUE, BEIOOP KaHala, IEKOIUPOBAHUE.

7.MaccoBble KOMMYHUKAIMU. BHETHUE U BHYTPEeHHUE KOMMYHUKAIIHH.
8.@opmanbHble W HedopManbHbie KOMMYHHUKanuu. BepOambHbie U
HeBepOabHbIC KOMMYHUKAIIHH.

9.KoMMyHMKalluM 1O ypOBHSIM  yIOpPaBJICHUS B  OpTraHU3AIUU:
BEpPTUKAJIbHBIEC, TOPU30HTAIbHBIC, TUATOHAIbHBIE.

10.JTuneliHble MOACIN KOMMYHUKALIMH.

11.Mogens K. [llennona u Y.Yusepa.

12.Mogens I'. Jlaccyanna.

13.Henuneitapie Monenn kommyHukarmu. Mogens T. HetokomO0a.

14.06bemuble  MoOmenu KommyHuKanuu. Juddysnas wmonmens O.



http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

Pomxepca.

15.I1loHATHE KOMMYHUKAIIMOHHBIX CETEH.

16.Buabl KOMMYHUKAIIMOHHBIX CETEH.

17.lenu hopmMupoBaHrss KOMMYHUKAIIMOHHBIX CETEH.

18.MeTop1 popMUPOBAHHSI KOMMYHUKAIIMOHHBIX CETEH.
19.XapakTepucTUK KOMMYHUKAIIMOHHBIX CETEH.
20.IokyMeHTO000POT, METOABI (POPMUPOBAHUS U OE30MACHOTO XPAHCHHUS

[InanupoBanue,
opraHu3zaius u
peanu3anus 1eI0BbIX
KOMMYHUKaUW U
JOKYMEHTO000poTa

1. Tunonorus KOMMYHUKAIIMOHHBIX 3P (HEKTOB.

2.9tanbl uccienoBanus 3pHeKToB KOMMYHUKAIIUH.

3.Knaccuduxanus 3¢peKToB KOMMYHUKALINH.

4. Teopusa /. Makxkseisia. KoHIenmus «mojie3HOCTH U YA OBJICTBOPEHUS
MoTpeOHOCTEN».

5.CTpyKTypa TMYHOCTH.

6.Tunonoruu TMYHOCTH.

7.TpancakTHbIi aHanu3 J. bepHa.

8. Tunomnorus nenoBeIx KadecTB InuHOCTH. KadecTBa, criocoOCTByIOIINE
3¢ (PEeKTUBHON KOMMYHUKAIIUH.

9.IloBeneHue TUYHOCTHU B MPOIIECCE JACIOBOTO OOIICHUSI.

10.Llenn MEeXITUYHOCTHBIX KOMMYHUKAIUH.

11. KoMMyHUKAIITMOHHBIEC CTHUIIN.

12. KommynukannonHas pemrerka Tomaca - Knnmana.
13.CutyanlnoHHOE IPUMEHEHUE KOMMYHUKAIIUOHHBIX CTUJIEH.

14. KoMMyHHKAaTUBHbIC YCTAHOBKH.

15.KaHanbl BOCIpUATHS: ayTHAIBHBIN, BU3yalbHbIA, KHHECTETUYECKUH,
JIUTUTAIIBHBIN. YPOBHU KOMMYHHUKALIH.

16.HeBepbanbHass KOMMYHHUKAITHSI.

17.bapwepsl 23ddekTuBHOM KOMMYHUKaUU. Buibl 6aphepos.
18.IIpaBnsia KOMMYHHMKALIMH.

19.Heo6x0IMMOCTh MPaBHILHOTO (OPMYIHPOBAHUS BOMPOCOB. .Buman
BonpocoB. [IpaBuna 3¢ dpexkTuBHON pabOTHI ¢ BOIPOCAMHU.

20.1enu BoctipusATUS UHGOPMALIUH.

21.TexHuka akTUBHOT'O CJIYILIAHUSI.

22.006patHas cBs3b. Buasl 06paTHoii cBsi3u. [IpaBuiia oOpaTHOM cBsI3U

23.YCTHBIE U TUCbMEHHBIE JEJOBbIE KOMMYHUKAIWH.

24 JlenoBas OGecena: 1eiH, MOJATOTOBKA, PE3YJIbTAT JISIOBOM Oece/Ipl.
25.IlonaTre coBewlaHWd B OpraHU3alMM, 3Tanbl MOATOTOBKU, POIU
YYaCTHUKOB COBEIIAHUSI.

26.ITonatue, BUABI, ATambl MYOTUYHBIX BBICTYIUICHUN, MYOJIMYHBIX
BBICTYIUJICHUH, 3TaIlbl ITyOJIMYHOTO BBICTYIUICHHS.

27.Ilousitue [PE3ECHTALIUY. Heo0xoanMocTs Mpe3eHTalUU B
COBPEMEHHBIX OPTraHU3AIMOHHBIX YCIOBUSIX.

28.IloaroToBka, sTamnsl, npaBuia 3QQGEeKTUBHON MPE3CHTAIUN
29.Camonpe3eHTalus.

30.IloHATHE MEXKYIBTYPHOM KOMMYHHKAIIUU, OCOOEHHOCTH MEXKYJIbTYPHON
KOMMYHUKAIHH.

31.IlonssTue opranuzanmoHHOro KoHGukTra. Cramguu  pa3BUTHS
KOH(JIMKTA.

32.Bunbl KOH(DIUKTOB.

33.KoHuukT Kak hopma IposBICHUS HETaTUBHOW 0OpaTHOM CBSI3U.
34.CTpyKTypHBIE METOJIbI YIIPABJICHHS KOH(DIUKTaMHU.
35.MexIM4YHOCTHBIE METO/Ibl YIIpaBiIeHUs KOH(DIUKTAMMU.




3aganus 1Jisl TECTUPOBAHUSI 1O THCIUIIIMHE JJIsl OlleHKH cOPMUPOBAHHOCTH KoMmeTeHmii (Min
20, max 50 + ccepliky Ha IUOC ¢ TecTamMu)

OcHOBHas 11eJ1h KOMMYHUKAIIMOHHOTO MPOIecca - 3TO:

obecrieueHre MOHUMaHU HHPOPMALTHH

MIPEIOCTaBIICHUE HEOOXOAMMBIX TAHHBIX

M3MEHEHHE TIOBEJICHUS TIOTyaTelst

JIOKyMEHTO000POT — 3TO:

JBIKEHUE JIOKYMEHTOB B OpraHM3allMM C MOMEHTa MX CO3[aHUs WIHA IOJYyYEHHUs 10 3aBEpLICHUS
WCIIOJIHEHUS WIN OTIIPaBKH

BH/JI TOCYAAPCTBEHHOM, MYHULIUIIAJIbHOM, HAYYHOH, KOMMEPYECKON U HEKOMMEPYECKOM IEATEIIBHOCTH
3TO cHCTeMa CTaHJapTOB 110 MH(OpMaIK, OUOINOTEYHOMY M U3/1aTENIbCKOMY JIEILy

MOOWIbHOE NPpUIIOKeHne bUTprukc24 MOKHO HCIIONB30BaTh B YCTPOWCTBAX:
iPhone

iPad

Android

Kommynukanust Ha mutoniagke Z00M OTHOCATCS K KOMMYHHKAIIUU:
Ha nudpoBoi mwiarpopme
Ha 6a3oBoi ardopme
HE MOJIJICKUT KIIaCCU(PHUKAIIN

AOcTparupoBaHue, Heanu3alys COMUANBHBIX CUCTEM M HMX IPUMEHEHHE B KOMIUIEKCE C APYTUMU
JTUCITATIIIMHAMM - DTO:

MPOTHO3UPOBAHUE

MOJIETTMPOBAHHUE

MIPOEKTUPOBAHUE

ITomexu mpu OTIIpaBKe UM MTPUEME COOOIIEHUS - ITO:
MPETISTCTBHS

6apbephl

0COOEHHOCTH KOMMYHUKaLIUN

Bbaprepsl, cBsi3aHHBIE € TIOJIOM, BO3PacTOM, pa3IMYMEM B COLIMATIBHBIX POJISIX U OTHOILIEHUSX - 3TO:
MICUXO0JIOTHYECKHE Oapbephl

TEXHUUYECKHE Oapbepbl

CollMaJIbHbIE Oapbephl

Uro M3 mepeyrcleHHOro HIKE HE OTHOCHTCSA K MpaBuiaM 3((EeKTUBHONW KOMMYHHMKAIMU:+TOBOPUTH
HY>KHO OY€Hb OBICTPO

cooOIIeHNE BBICTPAaUBATh B JJOTMUYECKON MOCIIEJ0BATEIIbHOCTH

HeBepOabHbIe CUTHAJIBI JOJHKHBI TIOIaBaThCsl KOHTPOJIIO

Kakoii M3 KOH(GIMKTOB BO3HMKAaeT B pe3ylibTaTe NpPEIbsABICHUS TpeOOBaHMM, MNPOTHUBOPEUYALTNX
MIPUHIUIIAM U KU3HEHHBIM LIEHHOCTSM YEJIOBEKa

BHYTPUJIMYHOCTHBINA KOHQIUKT

MEXJIMYHOCTHBIA KOH(PIUKT

JUYHOCTHO-TPYIMIOBOM KOH(IUKT

MEXTPYIIOBONH KOHPIUKT

W3yueHue 3arpocoB U 0KHUIAHUH YUaCTHUKOB KOMMYHHKAIIMOHHOTO TPOLIEcca MPOUCXOIUT:
Ha JJOKOMMYHHKAaTUBHOU (haze

KOMMYHHUKaTHBHOH (aze

MMOCICKOMMYHHUKAaTUBHOM (paze



Wudopmanus, 3aKoJupoBaHHas ¢ IIOMOIILI0 CHMBOJIOB - 3TO:
KaHa

coo0IIIeHNE

oOpatrHas CBs3b

B o6beme 1okyMeHTO000pOoTa ClIeyeT YUUTHIBATh:

BCE BXOJMIIME W HCXOMASIIME JOKYMEHTBHI 3a OIPEIEICHHBIA IEepPHOJ BPEMEHH BCE BHYTPCHHUE
AOKYMCHTBI U BCC KOIIMHU 3a OHpG[[GJIGHHBIﬁ nepuoa BpEMCHU

BCE BXOJSIINE U UCXOJSIINE TOKYMEHTHI 32 OIPEACIICHHBIN MEPUOI BpeMEHU

BCC BXOJAIINC, UCXOAAIHNEC U BHYTPCHHHUEC NOKYMCHTEI, @ TAKXKC BCC KOIIMU 3a OHpCZ[GJIGHHBIﬁ nepuon
BpPEMEHU

I'maBHOE MpaBWIIO OpraHU3alnu J0KyMEHT0000pOoTa — 3TO:

CTaOMJIBHBIA MapIIPyT JBUKECHHUS, KOTOPBIA 3aBUCHT OT COCTaBa M COJACPKAHUS TOKYMEHTOB M OT
IIPUHATON B OPraHU3alMK TEXHOJIOTHH PaboT C TOKYMEHTaMHU

ONEpPaTUBHOE TPOXOXKICHHWE JIOKyMEHTa IO Hauboyiee KOPOTKOMY M MpPSIMOMY MapHIpyTy C
HAauMEHBIINMHU 3aTpaTaMU BPEMEHU

CTEPEOTUIIHbIE MApLIPYTHl JABM)KEHUS CBOICTBEHHbIE BXOJSAIIMM JOKYMEHTaM C HAaUMEHbIIUMU
3aTpaTamMy BPEMEHU

Yro He BXOAUT B MOATOTOBKY K IIEPErOBOpaM:
aHaJIu3 NpoOIeMbl

IUTAHUPOBAHKE IEPErOBOPOB

(hOopMUPOBAHHE IMOIIMOHAITEHOTO HAIPSHKESHUS

OTuKeT Tene(OHHBIX pa3roBOPOB Oa3MpyeTcs Ha OCHOBE:
MIPABOBBIX HOPM

COIMATTLHO-TICUXOJIOTHYECKHUX TPESOOBAHMIA

TpaauLi

JlenoBoii TenedoHHbII pa3roBop UMEET YPOBHHU:
BEepOATHHBIN
HeBepOaIbHBIN

YeM BHEIIHE OTIIMYAETCS MPOEKT TOKYMEHTA OT €r0 OKOHYATEIbHOIO BapraHTa’?

HA/IIIUCBIO «IIPOEKT» B BEPXHEM IOJIE€ CIIPaBa

MIPOEKT He 0053aTeNbHO 0OPMIIATH B TakoW ke (opMme, Kak OyIaylmuid JOKYMEHT, TOCTaTOYHO CaMOro
TEeKcTa

POEKT 0(OpMIIIETCS Ha CIeUalbHOM OJIaHKe

[Tpu npoBeneHny Npe3eHTalii OCHOBHOE BHUMaHNE HEOOXOMMO y/ICIHTh:
MIPOLIECCY YTOIIEHUS U CO3/aHUS XOPOILIEro HaCTPOCHHUS

TOMY, YTOOBI pa3Mep MOMEIIECHHUS COOTBETCTBOBAJ YMCITY IPUTIIAIIEHHBIX
TOMY, YTOOBI HATAIUTh TAAJIOT C TOTCHIIMAIIBHBIMU KIIMEHTAMH
MY3bIKaJIbHOMY COINPOBOKICHHUIO TPE3EHTALUN

JluzaiitHepckue npueMbl (OPMHPOBAHUS HMMUKA, BKJIIOYAIOLIME CO3JaHHE YMaKOBKH, O(opMIIeHHE
BUTPHH, pa3pabOTKy MakeTOB 0OBSBICHHUI COCTABIISAIOT:

BepOaJIbHBIE CPEACTBA CO3/IaHUS UMUIKA

PR-meponpusitus

BHU3YaJbHBIE CPEJCTBA CO3/IaHUS UMUKA

[ToOyauTh K BBHIIOJIHEHUIO HOPM U TIPABUII U PA3/ICNICHUIO LIEHHOCTEH MOKHO MTOCTAaBUB!
JINYHYIO 1I€JIb KOMMYHHUKALUH

OpPraHU3aLMOHHYIO LI€JIb KOMMYHUKAUU

COBMECTHYIO 1[€]1b KOMMYHUKALIUU



[IproGpereHne HaBBIKOB ISl B3AUMOJICHCTBUS B OOIIIECTBE peain3yerT:
JTUYHAS [1e]Th KOMMYHUKAIIUN

OpraHu3alMoHHAas 11eJIb KOMMYHUKAIHH

COBMECTHas LENb

YTo 13 MepeyrcICHHOTO HUXKE HE OTHOCUTCS K OCOOCHHOCTSAM MEKIMYHOCTHBIX KOMMYHUKAITHIA:
BBICOKasi CKOPOCTh Iepeiaun

OrpaHMYEHUS IPpU BbIOOpE KaHala

OompIast cB0OO 1A TPH (OPMYITHPOBAHUH COOOIIICHHS

OcHoBoH HU3MEPCHUA MEKIIMIHOCTHOM KOMMYHUKaIUHA ABJISICTCA:
OTKPBITOCTh B KOMMYHHKAIIUU U AICKBATHOCTDb O6paTHOI71 CBsA3HU
OTKPBITOCTh B KOMMYHHKAIIMKU U YPOBCHDb SMOIIHOHAJIbHOT'O HHTCIIJICKTA
OrpaHMYCHHOCTb B KOMMYHHKAIIMHU U aICKBATHOCTDH 06paTHOﬁ CBA3U

Uto siBIsIeTCS 0COOEHHOCTBIO MNPUMCHCHUA KOMMYHHUKAIIUOHHOT'O CTHJIA:
CUTYallUOHHOC TPUMCHCHUC, OTCYTCTBHUC CAUHCTBCHHOI'O NACAIIBHOT'O CTUJIA
MOCTOAHHOC NPUMCHCHHUE, HAJIMYNEC CAUHCTBCHHOI'O HACAJIbHOI'O CTHUIIA
IMOCTOAHHOC IPUMCHCHUC, ITOBCACHUYCCKAA BAPHATHUBHOCTD

HOSI/ITI/IBHYIO 06paTHon CBA3b CJICAYCT UCII0JIb30BATh:
AJIs BBIPpAKCHUA 3MOIIPII>1

JJIs1 U3MCHCHU A HECXKCIAaTCIbHOI'O IOBCACHU A

AJI IPU3HAHUA JOCTHUIKCHUS

Crtuiip "3aMbIkaHue B ceOe" moapa3zymMeBaer:

BBICOKYIO OTKPBITOCTh KOMMYHHUKAIIUH, HU3KYIO aJIEKBATHOCTh OOPATHOM CBSI3H
HU3KYIO OTKPBITOCTh KOMMYHHUKAIIUH, BRICOKYIO aJIEKBATHOCTH OOPATHOM CBS3H
CPEIHIOI0 OTKPBITOCTh KOMMYHHKAIIUH, CPETHIOI0 a/IeKBAaTHOCTh OOPATHOM CBSI3U

B sran "yrouHeHne" TEXHUKN aKTUBHOTO CIIYIIAHUS BXOJUT:
NoJJep>KaHue KOHTAKTa IJ1a3

MOOIIpeHne cobeceJHUKA BbICKa3aThCs

OTpa’KE€HHE YyBCTB COOECEAHHUKA

[To3uTuBHYI0 00paTHYIO CBS3b CIEAYET UCIIOJIb30BATh:
JUIs1 BBIPQYKEHHSI SMOLIUI

JUIS U3MEHEHHUS HEXeJlaTeJIbHOTIO IOBEIeHUS

JUIsl IPU3HAHUS TOCTUKEHUS

MpakTuueckue 3axaun (Min 20, max 50 + cebiky Ha DUOC ¢ JIEKTPOHHBIM H3IaHHEM, €CJIH
HMeeTcs1)

Pazgen aucuumiannel |3agaun

[InanupoBanue, TAA1

opraHu3anus u 1.PazpaboTka Mozieneit 1eJ0BbIX KOMMYHHMKAIIUH

peann3anus 1e10BbIX 2.000cHOBaHME KITFOYEBBIX KPUTEPUEB MTyOTHYHBIX BBICTYILICHHHA
KOMMYHHUKaIUN U 3.060cHOBaHME BEIOOpA CHUCTEMBI SJIEKTPOHHOTO JOKYMEHTOO0O0pOTa

JIOKYMEHTOO000pOTa TAA2
1. loxman ¢ mpe3eHTanuen mno AUCIUIUInHE J{eToBbie KOMMYHUKAITUN | JT0,
pa3pabaTsiBaeTCs COTJIaCHO TeMaM MPUKPEIUICHHOTO daiina.

6.5. OueHoYHbIe MaTepUAJIbI IS IIPOMEKYTOYHOI aTTecTaluu

@oHJ BONPOCOB /IS NPOBEeHHUs MPOMEKYTOYHOI0 KOHTPOJIs B hopme 3auera

Paznesa nucnumianabl |Bonpocel

Teopernyeckre ocHOBBI |1.Buabl 1€10BBIX KOMMYHUKAITUH




JCJIOBBIX KOMMYHPIKaL[I/II‘;I
1 JJOKyMEHTO00OpOTa

2.BHenHue 1 BHYTpEHHHE KOMMYHHUKAIUU

3.BiusHue BHENTHEN Cpeibl HA KOMMYHUKAIMOHHbBIE IIPOLIECCHI B OpraHU3aln1

4.Mopensb Jlaccyamna

5.Mogensb llennona-Yusepa

6.Mogens T. Herokomba

7.Teopus 1. Makkseitsia

8. uddy3nas mogens J. Pomxkepca

99Tanbl KOMMYHUKAIIMOHHOTO IpoLecca

10.291eMeHThl KOMMYHUKAIIMOHHOTO Mpoliecca
11.®@opmanbHble KOMMYHHUKAlLMU B OU3HEC-Cpeie
12.HedopmanbHbie KOMMYHHKAIIUA B OPTaHU3AIIUN
13.Cnoco0b1 HEBepOaTbHBIX KOMMYHUKAITUI

14. KoMMyHUKaIIMOHHBIE CTUIIN

15.1IpaBuna 3¢ppeKTUBHBIX KOMMYHHUKAIIUN

16.PoJieBoil aclieKT B KOMMYHUKAIUAX

17.Ponp nadopmManuy B KOMMYHUKAIIMOHHOM IIPOIECCe

18. KoMMyHHKaMU ¥ SMOLIMOHAJIbHBINA MHTEIIEKT

19. Meroabl popmupoBanus UGPOBOTO JOKYMEHTOOO0pOTA
20 XapaktepucTtrka uppoBbIX MIaTHOPM OCYIIECTBICHHS IETOBBIX
KOMMYHUKaIWH

[InanupoBanue,
opraHu3anus u
peanu3anus 1eJI0BbIX
KOMMYHUKaLUN U
JIOKYMEHTOO000pOTa

1.IleperoBopsl kak ¢popMa AETOBBIX KOMMYHUKALIUN

2.0co06eHHOCTH Tesle(hOHHBIX IEPErOBOPOB

3. Buzsl Bonpocos. [IpaBuna a3 pexkTHBHOI pabOTHI C BOIPOCaMu

4. ITudpossle m1aTGOpMbl OCYLIECTBICHUS JEI0BBIX KOMMYHHUKAIIUN B
OpraHu3aluu

5.IloaroroBka K BBICTYILICHHUIO

6.0Tarbl BHICTYIIIICHUS

7.Buzpl v mpaBuiia 0OpaTHO CBSA3M B J€I0BOM KOMMYHUKALIUU
8.ITonroroBka u MpoBeACHHE MTPE3ECHTALIMU

9. O0paboTKa U UCII0JIb30BaHUE JOKYMEHTO000POTa OpraHn3aluy,
IpUMEHEHNE TU(PPOBBIX TEXHOIOTHH

10.KoMMyHHKalMOHHAs (GYHKLUS caiiTa KOMITAHUH

11.CurtyaninoHHOE MPUMEHEHNE KOMMYHUKAIIMOHHBIX CTUJIEH
12.51eMeHThI KOHCTPYKTUBHOW KOMMYHHKAIUH

13.TexHuka akTUBHOT'O CIIyILIaHUS

14.Mcnionp30BaHKe ayAHaIbHBIX U BU3YaJIbHBIX 3(P(PEKTOB B IPE3CHTALIUH
15. Buzasl kaHanoB npsiMoi U 0OpaTHOM CBSI3U

16.JIuHeliHbIe U HETMHEWHBIE MOJIETTU KOMMYHUKAIIUH.

17.IloaroToBKa J€N0BBIX IEPETOBOPOB

18. IlogBeneHne NTOTOB IETIOBBIX IEPETOBOPOB

19.Knaccudukanus 3ppeKToB KOMMYHUKALIUU

20.Metoab! OpMUPOBaHUS KOMMYHHKAIIMOHHBIX CeTel
21.XapaKkTeprucTUKA KOMMYHHKAIIMOHHBIX CeTel

22. MexXKynbTypHbIE 1€I0Bble KOMMYHUKAIINH, HU(POBBIE TEXHOJIOTUN U
CPEJCTBA X OCYIIECTBICHUS

23.VnpapneHue KOHPIUKTOM

24. Dransl pa3BUTHA KOHPIUKTA

25.JIMYHOCTHBIE ACHEKTHI JETOBBIX KOMMYHHUKAIIHI
26.MeXITMYHOCTHBIE 1ETI0BBIE KOMMYHUKAIUH

27.CTpYKTYpHbBIE METOIbl YIIPABICHUSI KOHPIUKTOM

6.6. Illka/abpl 1 KPUTEPUH OLEHUBAHMSA 1O (POPMAM TEKYLIero KOHTPOJISI U IPOMeKYTOUYHOH

arrecranmumn

IlIkaja ¥ KpUTEPUH OLICHHBAHUSA

Onenka

2-X 0aJLIBHOM CUCTEMbI

Kpurtepuu onenuBanus 1Ji1 MepONPHUATHII KOHTPOJIS C IPUMeHEHHeM




«GaAYTECHO»

YK-4, OIIK-2

«HE€ 3aYTCHO»

Pe3ynbrarel 00yueHus He chopMHUpOBaHbI HA IOPOTOBOM YPOBHE




