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Coaep:xanue (pabovasi nporpamMmma)

Mecro aucuuruinasl B cTpykrype OI1

[Tnanupyemsle pe3yabTaThl 00yueHHs 10 JUCHMIUIMHE, 00eCIeunBaroLIie JOCTHKEHUE
IUTAHUPYEMBIX PE3YJIbTaTOB O0YUYESHHS IO IIPOrpamMme

O0BeM u BUIBI YIeOHOU PabOThI
Coneprxkanue TUCIMUILTAHBI
MarepuaabHO-TEXHHUYECKOE ¥ YIeOHO-METOINYECKOe 00eCieueHUE TUCIIUTUTHHBI

q)OH[[ OLCHOYHBIX CPCACTB IO AUCHUIIIINHE

Crp.



Ilenpto  u3ydeHHMs OUCLHMIUIMHBI  sBIseTCs  (OPMHUPOBAHME peE3yJIbTATOB  OOYUYCHMS,
o0ecTeynBaroIuX JOCTIKEHUE UTAHUPYEMBIX PE3Yy/IbTaTOB OCBOSHHS 00pa30BaTeIbHOM MPOrpaMMBbI.

1. MecTo nucuuniuabl B crpykrype OIT

Jucuummuaa JlenoBble KOMMYHHKAIIMU U JOKYMEHTOOOOPOT BXOIUT B 00s3aTENbHYIO YacTh
osioka b1./lucuurmuael (Moysn)

[IpenmecTByromuye JUCHUILIMHBL IO CBA3SAM KoMmuereHUun: MHoCcTpaHHBIN s3bIK, PuTopuka u
CTUJIUCTHKA NMUCbMEHHOW peur, Pycckuil sI3bIK M KyJIbTypa peud, PycCkuid si3bIK KaK MHOCTPAaHHBIMH,
OO6mas Teopus cratuctuku, [lakeTsl opucHbIX mporpamm, JluckpeTHas maTemaruka, MareMaTndecKkue
MeTOo/1bl B 5KOHOMUKe, DuHaHCOBas ¥ Hajlorosas cucrema PO, MapkeTunr

2. Ilnanupyemblie pe3ybTaThbl 00yUEeHHUS MO JMCHUILINHE, o0ecleYnBaloNue J0CTHKEHH e
IUIAHUPYEMBIX Pe3yJIbTATOB 00yYeHHUsI M0 MPporpaMmme

W3yuenne aucuuiuiiHbl JlenoBble KOMMYHUKAIMU U JOKYMEHTOOOOpPOT B 00pa3oBaTelIbHOM
IporpaMMe HarpaBJIeHO Ha (JOPMHUPOBAHUE Y O0YUAIOIUXCS CIEAYIOUIMX KOMIIETCHIINIA:
Yuuepcaabubie komnereHuun (YK):
VYK-4 - Cnoco6eH oCyIIecTBIATh AEJI0BYI0 KOMMYHMKAIIMIO B YCTHOM M MUCbMEHHOM popmax Ha
rocy1apcTBeHHOM si3blke Poccuiickoit denepanuu 1 MHOCTpaHHOM(bIX) si3bIKe(ax)

[Inanupyemsie ([LmaHupyeMble pe3yJabTaThl 00y4eHHs N0 AUCHUIIIHHE
pe3yNbTaThI
o0OyueHus mo
nporpamMme

YK-4 VK-4.1: 3narsb: VYK-4.2: Ymers: VYK-4.3: Bnaners (MMeTh
HABBIKH):

OCOOEHHOCTH BE/ICHUS  |OCYILECTBISATH JIEJIOBYI0  |HaBBIKAMM OCYIECTBIICHUS
JIEJI0BO KOMMYHHUKALUU |KOMMYHHKAIIMIO B YCTHOM |I€JI0BOM KOMMYHHKAIIMY B

B YCTHOH M MHCbMEHHOM |M MMCbMEHHOH (popMax Ha [yCTHOW M MUCbMEHHOHU (opMax
dopmax rOCyIapCTBEHHOM SI3bIKE  |HA FOCYJApPCTBEHHOM SI3BIKE
Poccuiickoit ®enepanuu u [Poccniickoit denepanuu u
WHOCTPAaHHOM(BIX) SI3bIKE |HHOCTPAaHHOM(BIX) SI3BIKE (aX)

(ax)

Obémenpodeccuonanbubie komnereHunu (OIIK):
OIIK-2 - CriocoO6eH mpoBOIUTH UCCIIEAOBAHNE U aHATIN3 PhIHKA WH(POPMAIIMOHHBIX CHCTEM H
UH(POPMALIMOHHO-KOMMYHHUKALMOHHBIX TEXHOJIOTUH, BBIOUPATh PallMOHATIbHbIE PEIICHUS JUIs
ynpaBJeHHs OU3HECOM;

[Tnanupyemele |Ilnanupyembie pe3yJbTaTbl 00y4eHHS MO JUCHHUILINHE

pe3yNIbTaThl
oOyueHus 1o
porpaMme
OIIK-2 OIIK-2.1: 3nars: OIIK-2.2: Ymers: OIIK-2.3: Bnanets (MMeTh
HaBBIKH):
MPUHIIMIIBI paOOTHI MIPOBOJUTH UCCIIEI0BAaHUE |HABBIKAMU MPOBEACHUS
COBPEMEHHBIX U aHAJIN3 phIHKA HCCIIEI0OBaHUM U aHaIHU3a
MH(}OPMaILlMOHHBIX MH(OPMALIMOHHBIX CUCTEM |pbIHKA HH()OPMALIMOHHBIX
TEXHOJIOTHH U 1 MH(OPMAITMOHHO- cucTeM M HH(POPMAIMOHHO-
MPOrPaMMHBIX CPEJICTB |KOMMYHUKAIIMOHHBIX KOMMYHHMKAI[HOHHBIX
TEXHOJIOTHH, BEIOUPATh TEXHOJIOTUH1, BbIOOpa
paloHaIbHbIE PEICHUST  |pallMOHATbHBIX PEIICHUN AJIs
JUIsL yIpaBiIeHHsI OM3HECOM |ynpaBieHus OM3HECOM




3. O0beM U BUABI y4eOHOIT padoThI
VY4eOHbIM NMJIaHOM MPETyCMaTPUBAIOTCS CIEAYIOIINE BUABI Y4€OHOH paOboThl IO AUCLUIINHE:
OuHas ¢popma 00y4eHuUsI

Bujabl yueoHoii pagoTbl Beero wac/ 3.c.
Cem 4
KonrakTHas paboTa, B TOM YHUCIIE: 36.15/1
3aHATHS TEKIIMOHHOTO THITA 18/0.5
3aHATUSI CEMUHAPCKOTO THIIA 18/0.5
WnpuBunyanbHas kontaktHas pabota (MKP) 0.15/0
CamocrosiTenpHas padora: 53.85/1.5
ITpomexxyTodHas aTTecTamus 18/0.5
Bua npomexyTo4HOU arTecTanyu:
3auer 3au
OO61mmas TpynoeMKocTh (00beM yacTu 00pa3oBaTeIbHOMN
nporpammsl): Yacer 108
3adeTHbIe €IMHUIIBI 3

4. Conep:kanue AUCHUATITIHHBI

4.1. Pazoenbl, membl OUCUUNTUHBL U 6UObL 3AHAMUIL:
TemaTudeckuii MiaH TUCUUTUIMHBI J[eTOBbIE KOMMYHUKAIIMKU U JOKYMEHTOOOOPOT MpeICTaBICH
B Ta0IHUILE.

Pa3nesibl, TeMbI AMCHMILIMHBI U BUbI 3aHATHH
Ounas gopma o0yueHust

KonTakTHasi padora = Ilnanupyemble
3anaTus 2 pe3yabTarbl
CeMHHAPCKOTO 2 « 00yueHus B
Ne HaunmeHoBanue TeMbl = Tuna a o E § | coorHomenuu c
n/n (pa3neJsia) IMCHUILIHHBI g 5o = = < 'S pe3yjabTaramMu
o = B = [ Q0 = 6
= g g S 00y4eHuUsI 1Mo
23 z 06pa3oBaTeIbLHOI
= © nporpamme
TeopeTnyeckue OCHOBBI VK-4.1, YK-4.2, YK
1. |1enoBBIX KOMMYHHKAIMHA U 8 8 25 |-4.3, OIIK-2.1, OIIK
JIOKYMEHT0000poTa -2.2, OIIK-2.3
[limanupoBanue, opranu3anus u VK-4.1, YK-4.2, YK
peanu3anus 1eJI0BbIX -4.3, OIIK-2.1, OIIK
2. KOMMYHUKAIUN U 10 10 28,85 -2.2, OIIK-2.3
JIOKYMEHTO000pOTa
KoHTpo:b 18
Hroro 18 | 18 | 015 | | 53.85

4.2 Cooepircanue pazoenoe u mem

4.2.1 KonrakTHas pa6ora
TemaTnka 3aHATHI JIEeKIITHOHHOT0 THIIA

HaunmeHnoBanue TeMbl
Nen/m (pa3neina)
JTUACIHUATLINHBI

Bua 3anarus

JeKIHOHHOT0 — TemaTuka 3aHATHSA JICKHMOHHOI'0O THIIA




1. |Teopernuecknue OCHOBBI OcHOBHBIE HOHATHUS JIEJTOBBIX
JETI0BBIX JeKIUs kommyHuKanuii. [udpoBas  sxocucrema
KOMMYHHKaIMHA 1 JIEJIOBBIX KOMMYHHKAIMH 1 OU3HEC.
JIOKyMEHTO000pOoTa - KommyHukanmonusiil nponecc. Bumsl

JIeJIOBBIX KOMMYHHUKAIMH

JR— Monaenu KOMMyHI/IKaI_II/II\/'IU. dopmupoBaHue
KOMMYHHKAIIMOHHBIX CETEeH

- JIOKyMEeHTO000POT, METOIbI (POPMHUPOBAHUS
1 0€30MaCHOr0 XpaHEeHUs

2. |[[InanupoBanwue, JCKLHST D¢ dexkt KoMMyHHKaAIHHA
OpraHu3anus u JIMYHOCTHBIE U MEKITUYHOCTHBIE
peanu3anus NCI0BbIX JeKLHS KOMMYHUKaLWH, IU(POBBIC IIAT(HOPMBI
KOMMYHHKAIWH 1 UX OCYIICCTBIICHHS
JIOKyMeHTO060poTa JNeKIus ITpasuiia 5p(HEKTUBHBIX KOMMYHHUKAIHN.

R @opMmBI 1€JI0BBIX KOMMYHUKALUI B
OpraHu3alK U METO/Ibl X pealn3aliu

[— MeToap! ynpaBieHUs: OpraHU3aMOHHBIMU
KOH(IMKTaMHU

*JIeKIIUY 1 WHbIe y4eOHbIe 3aHATHS, IIPeIyCMaTPUBAIOIINE TIPEUMYIIIECTBEHHYIO ITepeady yueOHoi nHpopManun
MeAarorTHIeCKUMA PaOOTHUKaMU OpPTaHM3alWU U (WIK) JTUIAMH, TTPUBIEKAEMbIMHA OPTaHU3ANNEH K peaTr3allin
00pa30BaTeIbHBIX MPOrPaMM Ha UHBIX YCIOBHUAX, 00YYAFOIIUMCS

TemaTuka 3aHSITHII CEMMHAPCKOI0 THIIA

HaumeHnoBaHnue TeMbI
Bua 3ansarusa

Neni/m (pa3aena) «« | TEMATHKA 3aHATHSA CEMHHAPCKOI0 THIIA
CEMHHAPCKOI0 THIIA
AU CHUILIMHBI
1. |Teopernueckue OCHOBBI OcHoBHBIE HIOHSTHSA JEJIOBBIX
JIEIIOBBIX IpaKTHYeCcKoe 3aHATHe |KOMMYyHHKamuid. LludpoBas skocucrema
KOMMYHHUKAaLWN U JIeJIOBBIX KOMMYHHKAIMH 1 OU3HeC.
JIOKyMEHTO00O0poTa KommyHukanmonsslii nponecc. Buasl

IIPaKTUICCKOEC 3aHATHC o
JACJIOBBIX KOMMYHUKAIIUH

Moaenn KOMMYHUKaIIUH.
dopMUpoBaHNE KOMMYHUKAITUOHHBIX
ceTen

IMMPAKTHYCCKOC 3aHATHE

JIoKyMeHTO0O0pOT, METOIBI

MMPAKTHYCCKOC 3aHATHUC
(dhopmMupoBanus 1 6€30MACHOTO XPaHEHHS

2. |llmanmpoBanwue,

opraHu3anus u
peanu3aius 1eT0BbIX
KOMMYHUKaILUNA U
JIOKYMEHTO000poTa

IMMPAKTHUYCCKOC 3aHATHE

DddeKkT KOMMyHHUKAITUN

MMPAKTHYCCKOC 3aHATHUE

JIMYyHOCTHBIE U MEKITMYHOCTHBIE
KOMMYHHKAIIUY, [UPPOBbIE MIATPOPMBI
X OCYIICCTBJICHUA

MPAKTHYCCKOC 3aHATHUC

[IpaBuna 3¢ (eKTUBHBIX KOMMYHHUKAIUH.

DopMmBI 1€JI0BBIX KOMMYHUKALMI B

IMMPAKTHUYECKOC 3aHATHE
opraHru3alii U METOAbI UX pCain3allui

Metoasl yrpaBJICHUA OpTraHU3allMOHHBIMHA

HPAKTHYECKOE 3aHATHE
KOH(IMKTaMU

**  ceMHMHapbl, NPAKTUYECKUE 3aHATUS, NPAKTHKYMBbI, JlabopaTopHble pPalOTH,

AHAJIOTUYHBIC 3aHATUA

KOJUIOKBUYMBI W HHBIC

HNuasi konTakTHasi padora
[Tpu mpoBenenun yuebHbIx 3ansatuii CI'OY obecrieunBaeT pa3BUTHE Y 00YJAIOIIUXCS HABBIKOB
KOMaHJAHOM paboThl, MEXIMYHOCTHOW KOMMYHUKALIUM, NPUHATHS peIIeHUH, JTUAEPCKUX KauecTB
(BKJTFOYAsI TPU HEOOXOAMMOCTH TIPOBEACHIE NHTEPAKTUBHBIX JICKIIHA, TPYIIOBBIX TUCKYCCHIA, POJIEBBIX
UTp, TPEHUHTOB, aHAJIN3 CUTyallui 1 KIMUTAIMOHHBIX MOJIeJIeH, Mpeno/iaBaHue AUCIUILINH (MOAYei) B
dbopMe KypcoB, COCTAaBIIEHHBIX Ha OCHOBE pE3YJIbTaTOB HAyYHBIX HCCIEIOBAHUM, MPOBOJIUMBIX
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OpraHu3aIyeil, B TOM YHUCIE ¢ yYETOM PETHOHAIBHBIX 0COOEHHOCTEH MPO(peCCHOHATLHON AEATEIbHOCTH
BBITTYCKHUKOB M TIOTPEOHOCTEH paboToaaTeNeH).

@opMbl U METOAbl IMPOBEACHUS HMHOM KOHTAaKTHOM paboThl mpuBeneHbl B MeTOIHUecKuX
yKa3aHUSAX 110 OCHOBHOM NpodeccroHambHOi 00pa3oBaTeIbHON TporpaMmme.

4.2.2 CamocTosiTeibHasi paboTa

HanmeHnoBaHnue TeMbl (pa3aeia .
Neri/m (pasnena) Bua camocTosiTeibHOM padoThI ***
AU CIHHUILIMHBI
TeopeTnyeckre OCHOBBI - IOJATOTOBKA JOKJIaaa
1 JIEIIOBBIX KOMMYHHKAIIMH U JJOKYMEHTOOOOpOoTa |- MOArOTOBKA 5JIEKTPOHHOM MPE3EHTAIN
- TECTHPOBAHHUE
[InanupoBaHue, OpraHu3anus U peaan3anus - IOATOTOBKA IOKJIAAA
2. JIEIOBBIX KOMMYHHMKAIMI U JOKyMEHTO000pOTa |- TOATOTOBKA JEKTPOHHOH IPE3CHTALMH
- TECTHPOBaHUE

*** caMocCTOsITENbHAST paboTa B CEMeCTpe, HalFCaHWe KypCOBBIX paboT, MOKIIAJ0B, BHIITOJHEHNE KOHTPOIBHBIX
pabort

5. MaTepuaibHO-TeXHHYECKOE U Y4eOHO-MeToIu4YecKoe obecneyeHne JUCIUIIHHbI

5.1 Jluteparypa:

OcHoBHas JIUTEpaTypa

1. CnuBak, B. A. JlenoBeie KOMMyHUKaMU. Teopus ¥ MpakTUKa : yueOHUK 1iis By30B / B. A.
CrmBak. — Mocksa : U3natensctBo FOpaiit, 2024. — 460 c. — (Bricmiee o6pa3oBanue). — ISBN 978-
5-534-15321-7. — Tekcr : anektpoHHbidt // Obpa3zoBatenbHas miaargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/536170

JlonosHUTeILHASA JTUTEpPaTypa

1. XXepnakoBa, M. b. JlenoBsle KOMMYHUKAIIUU @ YYEOHHK M MPaKTUKyM 1js By30B / M. b.
XKepnakosa, 1. A. Pymsaniea. — 2-e u3j., nepepad. u momn. — Mocksa : M3natensctBo FOpaiit, 2024.
— 319 ¢. — (Boicmiee obpaszoBanue). — ISBN 978-5-534-16604-0. — TekcT : 31€KTpOHHBIN //
OopasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/535858

Jluteparypa /sl CAMOCTOAATEILHOT0 U3YYeHU s

1. AnryxoBa Haranps @apugoBra. CHUCTEMBI 3JIEKTPOHHOTO JOKyMeHTooOopoTa. [IpakTukym.
(bakanaBpuar). Yue6noe nocobue. KnoPyc, 2022, 201c.

2. ludpoBuzanus: NpakTHUYECKHE PEKOMEHAAlMKM [0 TepeBoJy Ou3zHeca Ha LU(pOBBIE
texHosioruu, noj pea. Typko C.: Anbrnmna [Tabmummep, :2019, 252¢

5.2. IlepeyeHb JHIEH3HOHHOTO MPOrPAMMHOI0 o0ecneYeHust
1. Astra Linux Special Edition «Cmonenck», «Opem»; PenOC
2. MoitOduc Cranaaptslii 2, MoitO¢uc O6pazoBanue, P7-Oduc [IpodeccronanbHblii

5.3 CoBpeMeHHbIe PodeccHOHAIBHBIE 0a3bI JAHHBIX, K KOTOPbIM 00ecneYynBaeTcs A0CTYI
00yJaromuxcs

1. IpodeccuonanvHas 6a3a gaHHbIX «MHpOpManmoHHBIE cHucTeMbl MuUHHCTEpCTBA
sKOHOMHUecKoro pasButus Poccuiickoit @enepanuu B cetu WMurepHer» (Ilopran «OdunumanbhHas
Poccusy - http://www.gov.ru/)

2. TocynmapcTBeHHast cucteMa MpaBoBoil wHpopmanmu «OQUIHATEHBIA HHTEPHET-TIOPTAI
npaBoBoi uHpopmanuu» (http://pravo.gov.ru/)

3. TIpodeccronanphas 0aza maHHBIX «DUHAHCOBO-DKOHOMHYECKHE TMoOKazarenn Poccuiickoit
®enepannny (Opunmansubiii calt Munucrepersa gpunancos PO - https://www.minfin.ru/ru/)

4. TlpodeccuonanbHass 0aza naHHbIX «OdunmansHas cratuctukay (OduuuanbHbI cait
denepanbHOi C1y)O0bl TOCYIapCTBEHHOM cTaTUCTHKH - http://www.gks.ru/
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5. butpukc 24. Odunmansasiii caidT. Pexxum noctyna https://www.bitrix24.ru/
6.busnec-nopran buznec HaBuratop MCIIL. OnektpoHHbli pecypc. Pexum nocryna
https://smbn.ru/

5.4. HNH(pOpMaLMOHHO-CIIPABOYHbIE CHCTEMbl, K KOTOPbIM o0ecrme4yMBaeTcsi J0CTYH
00y4aromuxcs

1. CrpaBouHo-1ipaBoBast cucreMa «Koncynprant Ilnrocy

2. CnpaBouHo-nipaBoBas cucrema «I"”APAHT-Makcumym»

5.5. CnenuajbHbIe IOMEIEHUS

Y4eOHbIe ayIUTOPUH IS TPOBEICHUS KomMmruiekTsl yueHn4ecKkor Medbenu
3aHATHUM JICKIMOHHOTO THIIA MynbTUMEAUINHBIN TPOEKTOP
Jlocka

OKpaH

VY4eOHble ayIUTOPUU IJIs TPOBEACHUS KommuiekTsl yueHnueckoi medenu

MPaKTUYECKUX 3aHATUH (3aHATUI MynbTUMEIUIHBIN TPOEKTOP

CEMHHApPCKOTo THUIIA) Hocka

OKkpaH

Komnbrorepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DNOC
CIoy

Y4eOHble ayAUTOPUH I TPYIIOBBIX U KommuiekTsl yueHn4eckon mebenu

VHJVBHTYAJIbHBIX KOHCYJIBTALNN My TUMETUIHBINA TPOEKTOP

Jlocka

OKpaH

Kommnbrorepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DNOC
CIoy

VY4eOHble ayIUTOPUH Ul TEKYLIETO KommekTsl yueHnueckoit medenu

KOHTPOJIA U IPOMEKYTOYHOM arrectauud  |MyJIbTUMETMIHBIN TPOEKTOP

Jlocka

OKpaH

Komneroreps! ¢ BeIxo10M B ceTb «MHTepHET» 1 DNOC
CI'ay

[Tomermenus 1yist caMmocTosATENBHOM padoThl |KoMILIEKTH yueHHUeCcKoi MeOenn

MynbTUME IUIHBINA TPOEKTOP

Jlocka

OKpaH

Komneroteps! ¢ Bbixos10M B ceTh «MHTepHET» 1 DNOC
CIoy

[Tomemenus nst XpaHeHUs U KoMruiekTsl criennanu3upoBaHHON MeOenu st
npOoUITAKTHIECKOTO 00CTYKUBAHUS XpaHeHus: 000pyIOBaHUS
000pyT0BaHUS

6. (I)OHI[ OILICHOYHbIX Cpeacre mo AUCHHUIIJIMHE I[e.nom)le KOMMYHHKaIUH Hu
JOKYMEHTO0000pOoT:

6.1. KoHTpo/IbHbIe MEPONPUSITHS 110 TUCHUTIMHE

DopMa KOHTPOJIS OTmeTuth
Bup xontpos HYRHOE
3HAKOM
«+»
Texkyuuit KOHTPOJIb OneHka J0KJIa0B +
Y CTHBII/IUCEMEHHBIH 0npoc +
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https://smbn.ru/

TectupoBanue +
[IpakTrueckue 3agaun +
Or1eHKa KOHTPOJIBHBIX PaboT (1 3209HOM
¢dbopmbl 00yUeHHS) ]
IIpoMexyTouHblil KOHTpOab  [3auer +
Ilopsinok mnpoBegeHMsT MePONPHUATHH TeKyWIero M MPOMEXKYTOYHOIO KOHTPOJIS

onpenesiercss MeTogu4ecKUMH YKa3aHUSIMU 110 OCHOBHOM npodeccuoHaJIbHON 00pa3oBaTeibLHOMI
nporpammMe Bbiciero oopazoBanusi; IlojsioskeHneM 0 0A/UILHO-PETHHIOBON CUCTEME OLEHKH
ycneBaeMoCTH OOYYAKIIUXCS 1O OCHOBHBIM 00pa30BaTeIbHBIM MPOrpaMMaM  BbICIIEr0
o0pa3oBaHusi — mporpaMmMaM 0akajaBpuaTa, NpPOrpaMMaM CclelUaJuTeTa, NpPorpaMMam
MarucTparypbl B (eepajbHOM rocyIapCTBEHHOM aBTOHOMHOM 00pa30BaTeIbHOM YUpe:KIeHUH
BbICHIero oopazoBanusi «CaMapcKkui rocy1apcTBeHHbIH IKOHOMHYECKH YHUBEPCUTET.

6.2. [Inanupyemble pe3yabTaThl 00y4eHUsl M0 AUCUUILINHE, 00ecieHUBAONINe JOCTHXKEHU e

IUIAHUPYEMBbIX Pe3yJIbTaTOB 00y4eHHs M0 MporpamMme
YuuBepcanbable komnereHnun (YK):

VYK-4 - Cioco0GeH OCyIIeCTBIATh AJI0BYI0 KOMMYHHKAIIMIO B YCTHON M MUCBMEHHOM (popmax Ha

roCy/IapcTBEHHOM si3bIke Poccuiickoit Denepannu 1 ”HOCTpaHHOM(BIX) sI3bIKE(aX)

IInanupyemsle |([lnanupyemblie pe3yJbTaThbl 00y4YeHHs MO0 JUCHHUIINHE
pe3yibTaThl
00y4eHus 1o
nporpamme
VK-4.1: 3nats: VYK-4.2: Vmers: VYK-4.3: Bnaners (MMeTh
HABBIKH):
0COOEHHOCTH BEJICHHUsI  |OCYLIECTBIATH JCJIOBYI0  [HAaBBIKAMU OCYILECTBIICHUS
JIEJI0BOM KOMMYHHUKAILMY |KOMMYHUKAIIMIO B YCTHOM |/1€710BOM KOMMYHHUKAIIUH B
B YCTHOM M MUCBMEHHOM |M MUCBbMEHHOM (hopMax Ha |yCTHOW M MUCbMEHHOMN
dopmax TOCYJJApCTBEHHOM SI3bIKE  |(pOpMax Ha TOCYIapCTBEHHOM
Poccuiickoit @eneparuu u |s3pike Poccuiickoit
MHOCTpaHHOM(BIX) si3blke  |Denepanuu u
(ax) MHOCTPaHHOM(BIX) SI3bIKE (aX)
[Toporossrit ba3oBbie 0COOEHHOCTH  |OCYILIECTBIATH JE€JIOBYI0  |HaBBIKAMH OCYIIECTBIICHUS
BEJICHUS J1€JI0BOM KOMMYHMKAIUIO B YCTHOM |I€I0BOM KOMMYHHUKAIUU B
KOMMYHUKAaIUHU B ¢dbopme Ha yCTHOH (opme Ha
ycTHOM (hopme rOCylapCTBEHHOM SI3bIKE  |TOCYapCTBEHHOM SI3bIKE
Poccuiickoit @eneparun  |Poccniickoit denepanuun
CranpapTHblf  |0COOCHHOCTH BEIGHUSI  |OCYILECTBIIATH JAEJIOBYIO  |HABBIKAMH OCYIIIECTBICHUS

(B TomIOTHEHME
K [IOPOTOBOMY)

JIeJI0BOM KOMMYHHUKaIUU
B YCTHOH opme

KOMMYHHKAIMIO B YCTHON
U IMCbMEHHOH (opMax Ha
rOCYJapCTBEHHOM SI3BIKE
Poccuiickoii denepanun

JIeII0BOM KOMMYHHUKAIUHU B
YCTHOM U MMCBMEHHOMN
(hopMax Ha rocy1apCTBEHHOM
s13b1ke Poccuiickon
denepannun

[ToBbIIEHHBIH

(B ToTIOTTHEHME
K [IOPOTOBOMY,
CTaH/IapTHOMY)

0COOEHHOCTH BEJICHUS
JI€JI0BOM KOMMYHHKAIUU
B YCTHOW U MUCbMEHHOU
dbopmax

OCYILLECTBIIATH JIETOBYIO
KOMMYHHKAIMIO B YCTHON
U MMCbMEHHOH (opMax Ha
rOCy/1apCTBEHHOM SI3bIKE
Poccuiickoit enepanuu u
MHOCTPAaHHOM(BIX) SI3bIKE

(ax)

HaBBIKAMH OCYIIIECTBICHUS
JIETIOBOM KOMMYHUKAIUHU B
YCTHOM U MMCBMEHHOMN
(hopMax Ha rocy1apCTBEHHOM
s3bp1ke Poccuiickon
denepanuu 1
MHOCTPAaHHOM(BIX) SI3bIKE (aX)

Oomenpogeccunonanbubie komnerennun (OIIK):
OI1IK-2 - CriocoOeH poBOIUTH UCCIIEAOBAHNE U aHATIN3 PhIHKA WH(POPMAIIMOHHBIX CHCTEM H
UH(POPMALIMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTUH, BBIOUPATh PallMOHATIbHbIE PEIICHUS JUIs
YIpaBJICHHS OM3HECOM;




[Inanupyemele

[Inanupyemble pe3yabTaThbl 00y4eHHs 10 AUCHHUILINHE

pe3yabTaThl
00ydJeHus 1o
nporpamme
OIIK-2.1: 3gaTthb: OIIK-2.2: YMeTn: OIIK-2.3: Bnaaets (MMETh
HaBBIKH):
MIPUHITUIIBI pabOTHI MPOBOJIUTH UCCIICIOBAHUE |HABBIKAMU MPOBEICHUS
COBPEMEHHBIX Y aHaJU3 PhIHKA HCCICIOBAHUN U aHAIN3a
nH(}pOpPMaITMOHHBIX MH(POPMAITMOHHBIX CUCTEM |phIHKA HH(POPMAITMOHHBIX
TEXHOJIOTHH U 1 UHGOPMAIMOHHO- CUCTEM U WH(OPMALIMOHHO -
MPOTPAMMHBIX CPEJICTB  [KOMMYHUKAIIMOHHBIX KOMMYHUKAIIMOHHBIX
TEXHOJIOT Ui, BHIOUpATh TEXHOJIOT i1, BbIOOpa
palMOHAJIbHBIC PEIICHUST  |pallMOHAJIBHBIX PEIICHUN TS
JUTsl yIIpaBJIeHUsI OM3HECOM |yIpaBiieHUs] OM3HECOM
[Toporosbiii 0a30BbIE IPUHITUITBI MPOBOJIUTH UCCIICIOBAHUE |HABBIKAMU MPOBEICHUS
paboOThI COBPEMEHHBIX  |M aHAJU3 PhIHKA HCCIICIOBAHUN U aHAJIN3a
nH(pOpPMaITMOHHBIX MH(POPMAIIMOHHBIX CHCTEM |phIHKA HH(POPMAITMOHHBIX
TEXHOJIOTHI CUCTEM
CranmapTHblil  [MpUHIUIIBI PAOOTHI MIPOBOJIUTH UCCIICIOBAaHUE |HABBIKAMU MTPOBEACHHUS
(B TOTIOJTHEHUE |[COBPEMEHHBIX U aHAJIN3 PhIHKA HCCJEIOBAaHUH U aHaJIn3a
K IIOPOTOBOMY) [MHGOPMAIIMOHHBIX MH()OPMAIMOHHBIX CHCTEM |pbIHKA HH(OPMAITMOHHBIX
TEXHOJIOTHI 1 uH(pOpMAITMOHHO- CUCTEM U MH(DOPMAITMOHHO -

KOMMYHHUKAITMOHHBIX
TEXHOJIOTUH

KOMMYHUKAITHOHHBIX
TEXHOJIOTUH

IToBBIMEHHBIH

(B TOTIOTHEHUE
K IIOPOTOBOMY,
CTaH/IapTHOMY)

IPUHLIMIIBI paOOTHI
COBPEMEHHBIX
MH(}OPMaLMOHHbIX
TEXHOJIOTUH U
IPOrPaMMHBIX CPEJCTB

IIPOBOJUTH UCCIIEI0BAHUE
U aHaJIU3 PhIHKA
MH(POPMAIIMOHHBIX CHCTEM
1 MH(OPMaIIMOHHO-
KOMMYHMKAIIMOHHBIX
TEXHOJIOTHH, BEIOUpPATh
paloHaIbHbIE PELICHUS
JUIsl yIIpaBlIeHHsI OM3HECOM

HaBbIKaMU MPOBEACHUS
UCCIIEJOBAaHUN U aHAJIM3a
pBIHKA UHPOPMAIIMOHHBIX
cucTeM U HH(POPMALIMOHHO -
KOMMYHUKAIIMOHHBIX
TEXHOJIOTUH1, BbIOOpa
palMOHATIBHBIX PELICHUH JUIs
yTipaBJIeHUs] OU3HECOM

6.3. IlacnopT OLEHOYHBIX MATEPHAJIOB

n/n

HaumeHoBaHUe TeMbI
(pa3aena) QM CHUIINHBI

KonTpoumnpyembie
IJIAHMpYyeMble

Buja xonTpoJsi/ucnosb3yemMble
OlleHOYHbIE CPeICTBA

pe3yJabTaThl 00y4eHH s
B COOTHOIIIEHUH C
pe3yJbTaTaMu Texymmi ITpoMe:xxyTOYHBIH
00yueHus1 mo
nporpamme
1. TeopeTnyeckre OCHOBBI VK-4.1, YK-4.2, VK- O1reHKa T0KIa/10B 3a4eT
nenoBeix kKommyHukanwmii u |4.3, OIIK-2.1, OIIK-2.2, |Y cTHBI/THCbMEHHBII
JOKYMEHTO000pOoTa OIlK-2.3 orpoc
TectupoBanue
[IpakTnueckue
3a1a4u
2. [lmanupoBanue, VK-4.1, YK-4.2, YK- |[Ouenka qokiiagoB 3a4eT
opraHu3amus u 4.3, OIIK-2.1, OIIK-2.2,|Y CTHBIH/TTHChMEHHBIN
peanu3anus 1eJ0BbIX OIlK-2.3 onpoc
KOMMYHHKaIUN U TectupoBanue
JIOKYMEHT0000poTa




[IpakTrueckue
3agadyu

6.4.011eHOYHbIE MATEePHAJIbI JJIA TEKYLIEr0 KOHTPOJIsI

IlpumepHasi TeMaTHKa JOKJIA/I0B

Pasznen aucuMILIMHBI

Tembl

TeopeTnyeckre OCHOBBI
JIEJIOBBIX
KOMMYHUKAaIUNA U
JIOKyMEHTO000pOTa

1.®opmupoBanue nudppoBoit SKOCPEAbI 1ETOBBIX KOMMYHHUKALIUNA:
aKTyaJIbHOCTh U COBPEMEHHOE COCTOSIHUE.
2.KoMMyHHKaIus B I€TOBBIX COOOMIECTBAX KaK yIpaBlieHYecKas MpaKkTUKa
3. JlenoBasi KOMMYHHUKAIIMS B KOHTEKCTE I100anu3aluu
4.Ponp nudpoBu3alii KOMMYHUKAIIMOHHBIX MPOLIECCOB B YIIPaBICHUU
COBPEMEHHOM OpraHu3anuen
5.MecTo u posb HeBepOaTbHON KOMMYHHKAIIUU B KOMMYHUKATUBHOM
IpoLecce.
6.DopMBbI peueBoi U MyOJINYHON KOMMYHUKAIIMH
7. CTpyKTYpHO-AUHAMUYECKHE MOJEIN KOMMYHUKAIIUU

8. KoMMyHUKaIIMOHHBIE Oapbephl.
9.IlpuknanHble MOAEIN KOMMYHUKAIIUU

10.CpenctBa MaccoBOi KOMMYHHUKAIIMH KaK TJIaBHAS KOMMYHUKATUBHASI CETh
11.0co6eHHOCTH UCTI0Nb30BaHUI HHTETPUPOBAHHBIX KOMMYHHKAIUI B
JIEIIOBOM MUPE

12.KOrHUTHBHBIN TTOIX0]] K aHAJIN3Y CETEBBIX KOMMYHUKAIIAN
13.ITpoGnemMbl 1 TexXHOIOTUU obecrieueHus nu(poBoi 6E30NMaCHOCTH MPHU
OCYIIIECTBJICHUH JI€JJOBOM KOMMYHUKALIUU

[InanupoBanue,
OpraHu3aius u
peanu3anus AeI0BbIX
KOMMYHUKALUNA U
JIOKyMEHTOO000pOTa

1.MenuatuBHbIE cpeACTBa JEIOBbIX KOMMYHHKAIUI

2.9¢deKT B cOBpeMEHHOM KOMMYHHKAITUU

3.0nenka 3¢ (heKTHBHOCTH KOMMYHHUKAIIMOHHOW TMOJTUTHKH TIPEIIPUSTHS

4. Bitrix24 xak MHOTO(YHKIIMOHAIbHAS TUIOMIA/IKA OCYIISCTBICHHS JIEIOBBIX
KOMMYHUKaIWN

5 TexHOMOTHs IPOBEJICHUS IPE3EHTAUN

6.OnmextponHas miatgpopmMa Z0OOM KaK CPEACTBO MEXJIMYHOCTHOH U
JUYHOCTHO-TPYINIIOBOM KOMMYHUKALIUN

7.CMU u conmasibHasi KOMMYyHHKAIIUS

8.KomMMyHHMKaTHBHAs KOMIETEHTHOCTh Kak (pakTop 3(pPeKTUBHOCTH JeNOBBIX
KOMMYHUKaIW

9.JlenoBoif 3THKET Kak (GakTop F3PPEKTUBHOIO BO3/ICHCTBUS B YIIPABICHUH
10.ITorenman BU3yaau3alyy B AETOBBIX KOMMYHHKAIIHIX

11. OcobGeHHOCTH MEKKYJIbTYPHONH KOMMYHMKAIIUU B JI€IOBBIX IEPETOBOPAX
12.9TUKeT SNEKTPOHHOM EII0OBON TIEPEIHCKH

13.YmpasneHue npeacTaBieHueM HHPOPMALIUK B TPE3EHTALUAX

14.IIpaBnna nIpoBEIEHNS COBEIIAHNS

15. TexHomorust TOATOTOBKM M IPOBEAECHHUS KOHIPECC-MEPOIPUATHNA C
MCIIOJIb30BAaHUEM 3JIEKTPOHHOM MJIOIAAKU

16.TexHOJIOTHSI OTBETOB HA KABEP3HBIE BOMPOCHI

17.BepOanbHble 1 HeBepOalbHbIE MATTEPHBI CAaMOIPE3CHTAIIMM B KOHTEKCTE
MyOJIMYHOTO BBICTYIICHUS

18.TexHoNMOTMH MPE3EHTAIIH B CUCTEME JICIIOBBIX KOMMYHUKAIIUH
19.Crparernu u TAKTUKHA CaMOTIPE3CHTAIIMH B JIETIOBOH KOMMYHUKAIHH
20..BHeapenne OpraHM3allMOHHOTO KOH(MIMKT-MEHEIKMEHTa B CHCTEMY
CTPaTErMyecKoro yrnpaBJIeHUs
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http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427

21.ConpoTUBIICHHE T€pCOHAJa HOBOBBEACHUSAM KaK OpraHU3allMOHHBIN
KOH(JIUKT:
22.JIMYHOCTHBIE PEeCYPCHI YIPABJICHHS OPraHU3aAIMOHHBIM KOHMDINKTOM

Bonpoce! 111 yCTHOr0/mucbMEHHOr0 01npoca

Pasznen aucuMILIMHBI

Bonpocsl

TeopeTnyeckue OCHOBBI
JIETOBBIX
KOMMYHUKaLUWA U
JIOKYMEHTO000pOoTa

1.Ilenn nenoBbIx kKoMMmyHUKanuid. [IpuopurteTrsl 1enme B JETOBBIX
KOMMYHHUKAIUSX.

2.McTopuueckuii aciekT GopMUPOBAHUS IETOBBIX KOMMYHHUKAIIHH.
3.Iloaxoawl kK komMyHuKanuu. Teopus Y. Kynu.

4.0OCHOBHBIE 3JIEMEHThl KOMMYHHKAIIMOHHOTO MPOIIECCa: OTIPABUTEND,
MoJIy4aTeib, COOOIICHUE, KaHall IPSIMOM CBA3M, KaHAJl 0OPAaTHOU CBSI3H.
5.Bugsl coobmennii. Buasl kaHaaoB IpsiMOit M1 0OpaTHOM CBSI3H.
6.0Tanbl KOMMYHHUKAIIMOHHOTO  Mpoliecca:  3apoXKJICHHE  WJIEH,
KOJMpOBaHueE, BEIOOP KaHala, IEKOJUPOBaHUE.

7.MaccoBble KOMMYHUKaIIMU. BHENTHUE U BHYTPEHHUE KOMMYHHKAIIUH.
8.DopmasibHBIE W HehOpMabHBIE KOMMYHHUKAIMU. BepOanbHble U
HeBepOaIbHbIE KOMMYHUKAIUH.

9.KoMMyHHMKaIMM 10 ypPOBHSIM YIPABJIEHUS B OpPraHU3aIUU:
BEPTHUKAJIbHBIC, TOPU3OHTAIBHBIE, JUArOHAJILHbIE.

10.JIuneitHbIE MOIETN KOMMYHHUKALIUH.

11.Mogens K. [llennona u Y.Yusepa.

12.Mogens I'. Jlaccyanna.

13.Henunuelinple Moaenu koMmMyHuKauu. Monens T. Herokomo0a.
14.00beMuble  Mozaenu KoMmyHukanuu. Juddysnas wmonmens D.
Pomxepca.

15.1loHsiTHE KOMMYHHKAITMOHHBIX CETEH.

16.Buibl KOMMYHUKAIIMOHHBIX CETEM.

17.enu hopmMupoBaHrss KOMMYHUKAIIMOHHBIX CETEH.

18.MeToab1 popMUPOBaHHSI KOMMYHUKAIIMOHHBIX CETEH.
19.XapakTepucTUK KOMMYHUKAIIMOHHBIX CETEH.

20.JIokyMeHTOO0OPOT, METOIbI (POPMUPOBAHHSI U OE30MTACHOTO XPaHECHUS

[InmanupoBanue,
opraHu3aius u
peanu3anus AeJI0BbIX
KOMMYHUKaLUN U
JIOKyMEHTOO000pOTa

1.Tunosiorust KOMMYHUKAIIMOHHBIX 3 ()EKTOB.

2.9Ttanbl uccienoBanus 3pHEeKToB KOMMYHUKAIIMH.

3.Knaccuduxarnms 3¢(hekToB KOMMYHUKAIIUH.

4. Teopusa /1. Makkseitna. KoHuenius «mmoiae3HoCTd U YAOBIETBOPEHUS
noTpeOHOCTEN».

5.CTpyKTypa IUYHOCTH.

6.Tunojaoruu TMYHOCTH.

7.TpancakTHbIi aHanu3 J. bepHa.

8. Tunomnorus 1en0BbIX KauecTB TUYHOCTU. KadecTBa, ciocobcTByOIINE
3¢ HEeKTHBHONM KOMMYHUKAIIHH.

9.IloBeneHNe TMYHOCTU B IPOLIECCE AETIOBOTO OOIICHMS.

10.Llenn MEeXITMYHOCTHBIX KOMMYHHUKAIUH.

11.KoMMyHHMKallMOHHBIE CTUIIH.

12. KommynukanmonHas pemerka Tomaca - Kunmana.
13.CutyalinioHHOE TPUMEHEHNE KOMMYHHKAIITMOHHBIX CTUJIEH.

14. KoMMyHHKaTHBHBIE YCTAaHOBKH.
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http://elibrary.ru/item.asp?id=23299805

15.Kananbl BOCHpUsATHS: ayIUaJIbHBIN, BU3yaIbHbIA, KHHECTETUUECKUH,
JIUTUTATbHBIN. YPOBHU KOMMYHUKALIUH.

16.HeBepOanbHas KOMMYyHHUKALUS.

17.bapbepbl 3ppekTUBHON KOMMYHUKaUKU. Buibl 0apsepos.
18.IIpaBuna KOMMYHUKAIIMH.

19.Heo0x0IMMOCTh MIPaBUIILHOTO (POPMYIUPOBAHUS BOMPOCOB. .Buabl
BonpocoB. [IpaBuna 3¢pekTuBHON pabOTHI ¢ BOIPOCAMHU.

20.enu BoctipusTUs HHGOPMAITHH.

21.TexHuka akTUBHOT'O CJIYIIIAHMUSI.

22.00patHas cBs3b. Buasl 00paTHoii cBsi3u. [IpaBuiia oOpaTHOM cBsI3U

23.YcTHBIE U TUCbMEHHBIE JI€TTOBbIE KOMMYHUKAIUU.

24 JlenoBas O6ecena: 1Ieu, MOJTOTOBKA, PE3YJIbTAT JI€I0OBOM Oecebl.
25.1lonsiTe CcoOBEIIaHWS B OpPraHHW3alMM, ATalbl MOJATOTOBKH, POJIH
YYaCTHUKOB COBEILIAHHUS.

26.ITonsiTrie, BUIBI, ATambl MyOIMYHBIX BBICTYIJICHUH, MYyOIUYHBIX
BBICTYIUICHHH, 3Talbl MyOJIUYHOTO BBHICTYIUICHUSI.

27 Ilonatue  mpe3eHtanuud. HeoOXoauMoOCTh  Mpe3eHTallud B
COBPEMEHHBIX OPraHU3ALMOHHBIX YCIOBUSX.

28.IToaroroBka, aTamnsl, npaBuia 3QPEeKTUBHON Npe3eHTALNN
29.Camonpe3eHTanus.

30.IToHATHE MEXKYTBTYPHOM KOMMYHHKAIIUU, OCOOEHHOCTH MEXKYIbTYPHOM
KOMMYHUKAIUH.

31.Ilonarue opranuzanmoHHoro KoHpaukra. Craguu pa3BUTHS
KOH(JIUKTA.

32.Bunpl KOH(IUKTOB.

33.KoHduukT Kak hopma IposBICHUS HETaTUBHONW 0OpaTHOM CBSI3U.
34.CTpyKTypHBIE METO/IbI YIIPABICHUS KOH(PIHUKTaAMU.
35.MeXIMYHOCTHBIE METO/Ibl YIIpaBICHUS] KOHQIUKTaMU.

3aganus JJ1sl TECTUPOBAHUSI 110 JMCHHUILIHHE 151 OLIEHKH chopMUPOBAHHOCTH KOMIIeTeHIUi (Min
20, max 50 + cepriiky Ha IUOC ¢ Tectamu) https://Ims2.sseu.ru/course/index.php?categoryid=1909

OcHoBHasl 11€71b KOMMYHUKAIIMOHHOTO MTPOLIEcca - 3TO:
oOecrnieueHre NOHUMaHUs HH(OpMaLUu
IpeocTaBlIeHne HEOOXOAUMBIX TaHHBIX

WU3MEHEHUE NOBEACHUS TI0JIydaTess

JlokyMeHTOO0OpOT — 3TO:

JIBUKEHHE TOKYMEHTOB B OpPTraHM3allMd C MOMEHTa MX CO3JaHMs WU TMOJTYYSHHs 10 3aBEpUICHUS
HCIIOJIHCHUA WA OTIIPaBKU

BUJ] TOCYJIApCTBEHHOM, MyHHUIIUITAILHOW, HAYYHOM, KOMMEPUYECKON 1 HEKOMMEPUECKOM NesTeIbHOCTH
ATO CHCTEMa CTaHIapTOB MO HH(POPMAIHH, OMOIHOTEYHOMY U U31aTeITbCKOMY Ty

MOOUIIbHOE MpUII0KeHNEe buTprukc24 MOXKHO HCIIONIb30BAaTh B YCTPOMCTBAX:
iPhone

iPad

Android

KomMmynwukarus Ha momaake Z00M OTHOCSATCS K KOMMYHUKAIIHH:
Ha nudposoit urargopme
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Ha 6a30Boi Iarhopme
HE MOJISKUT KJIaCCH(PHUKAINN

AOcTparupoBaHue, uieanu3alus COLUAJIbHBIX CUCTEM W HX MPUMEHEHHE B KOMIUIEKCE C JPYyTUMU
JTUCHHUITMHAMU - 3TO:

MIPOrHO3UPOBAHUE

MOJICJIMPOBAHUE

IPOEKTUPOBAHUE

[Tomexu mpu oTHpaBKE MM IPUEME COOOIICHHUS - ITO:
HPENSATCTBUA

OGapbepbl

0COOEHHOCTH KOMMYHHUKAaIUU

Bapbepsl, CBsI3aHHBIE C TIOJIOM, BO3PACTOM, PA3JINYMEM B COITMAIBHBIX POJISIX U OTHOIICHUSX - 3TO:
IICHXOJIOTHYECKHE Oapbepbl

TEXHUYECKHE Oapbephl

COLMaJIbHBIE Oapbepsbl

YTo U3 MEepeuuciieHHOr0 HUXKE HE OTHOCHUTCA K INpaBuiaM 3((GEKTUBHOH KOMMYHUKALMU:TTOBOPUTD
HY’KHO O4E€Hb OBICTPO

COOOLIeHNE BBICTPAaUBaTh B JIOTMUECKON MOCIEI0BATEIbHOCTH

HeBepOaTbHBIE CUTHAIIBI JOJDKHBI TI0J]/1aBAaTHCSI KOHTPOITIO

Kakoil 13 KOH(IUKTOB BO3HUKAaET B pe3ylbTaTe€ NPEIbSABICHUS TPeOOBAHUN, MPOTHUBOPEUALIUX
MIPUHIUIIAM U )KU3HEHHBIM LIEHHOCTSAM YEJIOBEKa

BHYTPUJIMYHOCTHBIN KOH(QIJIUKT

MEXIMYHOCTHBIN KOH(IUKT

JMYHOCTHO-TPYIIOBOM KOH(IUKT

MEXTPYNIIOBONH KOH(PIUKT

W3ydeHue 3arpocoB U 0KUAAHUN yYACTHUKOB KOMMYHHUKAIIMOHHOTO MPOIIEcca MPOUCXO/IUT:
Ha JOKOMMYHHUKATUBHOU (haze

KOMMYHHUKATHBHOM (haze

MOCJIEKOMMYHUKATUBHOH (aze

Nudopmanus, 3ako1upoBaHHas C IOMOIIBI0 CHMBOJIOB - 3TO:
KaHaJl

coo0l1eHne

o0OpaTHas CBS3b

B 00Bbeme 10KyMeHTO000pOTa CAelyeT YUUTHIBATh:

BCE BXOJALIME M HUCXOASIIME JOKYMEHTBHI 3a OIpeAeNeHHBbI Nepuoj] BpEMEHH BCE BHYTPEHHUE
JIOKYMEHTBI U BCE KOIIMH 3a OIIPEIETICHHbIN IEPUOJl BpEMEHH

BCE BXOJSIINE U UCXOMSAIINE JOKYMEHTBI 32 ONPEeNIEHHBIN epro]] BpeMEH!

BCE BXOJSAIINE, UCXOAAIINE U BHYTPEHHUE TOKYMEHTHI, & TAK)XXE BCE KOIMUM 3a ONPEIECIICHHBIN NEPHOL
BpEMEHHU

['maBHOE MpaBWIIO OpraHU3aALUU TOKYyMEHTO000pOTa — ITO:

CTaOWJIbHBIA MapIIPyT IBM)KEHHUS, KOTOPBIM 3aBUCHT OT COCTaBa W COJAEP)KaHHUS JTOKYMEHTOB U OT
INPUHITON B OPraHU3alluy TEXHOJIOTHH paboT ¢ TOKYMEHTaMU

ONIEpPaTUBHOE TPOXOXKACHUE JOKyMEHTa 10 Haubojee KOPOTKOMY U MpPSIMOMY MapLIpyTy C
HaUMEHBIINMHU 3aTpaTaMHi BpEMEHU
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CTCPCOTUITHBIC MAapHIPYThl JIBUKCHUA CBOMCTBEHHBIC BXOJJAIIUM JOKYMCHTaM C HAaWMCHBIIUMU
3aTpaTtaMH BPEMECHU

YT0 HEe BXOAUT B MOJATOTOBKY K IIEPErOBOPAM:
aHan3 IpoOIeMBbI

IUTAHUPOBAHHE TIEPETOBOPOB

(dopMHpOBaHKE SMOIIMOHATILHOTO HAMIPSHKEHUS

OTHKeT TeneOHHBIX PA3TOBOPOB Oa3MpPyeTCs HA OCHOBE:
MIPaBOBBIX HOPM

COIMATTLHO-TICUXOJIOTUIECKHUX TPEOOBAHMIA

TpaauLINA

JlenoBoii TenedOHHBIN pa3roBOP UMEET YPOBHHU:
BepOaTbHBIIM
HeBepOATbHBIN

YeM BHEIIIHE OTJIMYACTCS IPOCKT JOKYMCEHTA OT €ro OKOHYATCIIbHOT'O BapI/IaHTa?

HaAMHCBIO «ITPOCKT» B BEPXHEM I10JIC CIIpaBa

IIPOCKT HEC 00s13aTeNILHO O(i)OpMJ'IHTB B TakoM xe cbopMe, KaK 6y,I[yH_[I/II71 AOKYMCHT, JOCTAaTOYHO CaMOro
TCKCTAa

IIPOCKT O(l)OpMJ'IHGTCH Ha CliI€CuaJIbHOM OaHKe

HpI/I IIpOBCACHUU Hpe3eHTaL{PII>i OCHOBHOC BHHUMAHHC HCO6XOI[I/IMO YACIUTD:
mponecCy yroumcHusa 1 Co3JaHud XOpOUCro HaCTPOCHUA

TOMY, YTOOBI pasMep NOMEUICHUS COOTBECTCTBOBAJ YHUCITY ITPUTTTAIICHHBIX
TOMY, 9TOOBI HaJIaaAuTh AUAJIOT C IIOTCHIMWAJIbHBIMHA KIIMCHTaAMH
MY3bIKaJIbBHOMY COIIPOBOXKACHUIO IMTPE3CHTAUN

JuzaitHepckue mpueMsl (HOPMUPOBAHMS HWMUIXKA, BKIIOYAIONIUME CO3JaHUE YIAKOBKH, O(opMieHne
BUTpPHH, pa3pabOTKy MaKeTOB OOBSIBICHHUI COCTABIISIOT:

BepOaJIbHBIE CPEACTBA CO3/IaHUS UMUIKA

PR-meponpustus

BU3YaJIbHBIE CPEJCTBA CO3/1aHUS UMUIKA

HO6y,I[I/ITB K BBIIIOJIHCHUIO HOPM U MMPaBUJI U Pa3ACJICHUIO HCHHOCTGI\/’I MO>KHO ITOCTaBUB:
JIMYHYIO IIEJIb KOMMYHHUKAIIUN

OpTraHHU3allMOHHYIO ICJIb KOMMYHUKAIIUA

COBMCCTHYIO II€JIb KOMMYHHKAIUN

[IprnobpereHne HaBBIKOB JIJIsi B3aUMOJICUCTBUS B O0IIIECTBE peaTnu3yeT:
JIMYHAas 1eJIb KOMMYHHUKAIIUU

0pFaHH33HI/IOHHa$I 1ICJIb KOMMyHI/IKaHI/II/I

COBMECTHAs 1IeJIb

UTo U3 NepeyncIieHHOT0 HIKE HE OTHOCUTCS K OCOOEHHOCTSM MEKINYHOCTHBIX KOMMYHUKAIIUA:
BBICOKAsi CKOPOCTh TIepeIauH

OTpaHHYEHUS TIPU BBIOOpE KaHama

Oospiasi cB0OO1a TIpH HOPMYITUPOBAHUH COOOIIICHHS

OCHOBOI U3MEPEHU MEXIMYHOCTHON KOMMYHUKAIINU SIBJISIETCS:
OTKPBITOCTh B KOMMYHHUKAIINH U aJ€KBAaTHOCTh OOpaTHOMN CBS3H
OTKPBITOCTh B KOMMYHHUKAIIMU U YPOBEHb YMOIIMOHAIILHOTO MHTEIJIEKTA
OTPAaHUYEHHOCTh B KOMMYHHKAIIH U aJJIeKBATHOCTh OOPaTHOM CBS3H
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YTo ABIAETCS 0OCOOCHHOCTBIO MMPUMCHCHUA KOMMYHHUKAIIMOHHOI'O CTHIIA:
CUTYAaUUOHHOC NPUMCHCHUC, OTCYTCTBUC CAMHCTBCHHOI'O UACAJIBHOT'O CTUJIA
IMOCTOAHHOC NPUMEHCHUC, HAJIMYUE CIUHCTBEHHOT'O NACAJIBHOI'O CTHIIA
MMOCTOAHHOC NPUMCHCHUC, ITOBCACHYCCKAA BAPUATUBHOCTD

[To3uTHBHYIO 0OpaTHYIO CBSI3b CIIEAYET UCTIOIb30BATH!
JUIsl BBIPA)KEHUS SMOLIUN

JUISL U3MEHEHUSI HEXKEJIaTeIbHOIO [TOBEACHUS

JUI IPU3HAHUS TOCTUKEHUS

Crtwiib "3aMbIKaHME B ceOe" mopazyMeBaeT:

BBICOKYIO OTKPBITOCTh KOMMYHUKAIIMHU, HU3KYIO aJIEKBATHOCTH OOPaTHOM CBSI3U
HU3KYIO OTKPBITOCTh KOMMYHHKAIUH, BHICOKYIO aIeKBATHOCTh OOPaTHOM CBS3U
CPEIHIOI OTKPBITOCTh KOMMYHHKAIUH, CPETHIOI0 aJICKBATHOCTh OOPATHOM CBSI3U

B stan "yrouHenue" TEXHUKU aKTUBHOTO CITYILIAHUS BXOJIUT:
noJJiepKaHue KOHTAKTa a3

noolIpeHue codeceIHNKa BhICKA3aThCs

OTpakeHHE YYBCTB cobeceTHUKa

HO3I/ITI/IBHYIO O6p8.THYIO CBA3b CIICAYCT UCIIOJIBb30BATh:
JJI BBIPpAXKCHUA 3MOLII/II7I

JJIA U3SMCHCHH A HEXKCIIAaTCIIbHOI'O ITIOBCACHU A

AJIA IIPU3HAHUA JOCTUIKCHUSA

IpakTuueckue 3angaun (Min 20, max 50 + ccpraky Ha DUOC ¢ I1eKTPOHHBIM M3IaHUEM, €CJIH
HMeeTCs)

Pa3nes qucnumiunel |3agaun
[InmanupoBanue, TAA1
OpraHu3anus u 1.PazpaboTka Moieneit 1eI0BbIX KOMMYHHMKAIIUN
peanu3anms 1eI0BbIX 2.0060CcHOBaHME KIFOYEBBIX KPUTEPUEB ITyOTMYHBIX BBICTYILICHHHA
KOMMYHHUKAIWUN 1 3.060cHOBaHME BEIOOpA CHUCTEMBI SJIEKTPOHHOTO JOKYMEHTO000pOoTa
JIOKyMEHTOO000pOTa
TAA2
1. loxman ¢ mpe3eHTanuei no AUCHUIUInHe J{eoBbie KOMMYHUKAIIUU U IO,
pas3pabaThIBaeTCsl COrJIaCHO TeMaM MPUKPEIJICHHOro (aiia.

6.5. OuneHovHblie MaTepHuaJbl 1Jisd l'lpOMe)KyTO‘-lHOﬁ aTTeCTalluv

Donp BOIIPOCOB NJIH NPOBECACHUS NMPOMEKYTOYHOI'0O KOHTPOJISI B (1)0pMe 3avgeTa

Paszpen nucuuniaunsl |Bonpocsl

TCOpeTI/I‘{CCKI/Ie OCHOBBI I.BI/I,Z[BI JACJIOBBIX KOMMyHI/IKaI_II/Iﬁ

JIEJIOBBIX 2.BHeniHue u BHYTpEHHHE KOMMYHHUKALUH
KOMMYHHUKAIHHA U 3.Bnusinue BHENIHEW cpebl HA KOMMYHUKAIIMOHHBIE TTPOIECCHI B
JTIOKYMEHTOO0O0pOTa OpraHu3aIu

4.Mopens Jlaccyamna

5.Mogens llennona-Yusepa

6.Mogens T. Herokomba

7.Teopus 1. Makkseitia

8. uddysnas mogens J. Pomxkepca
99Tanbpl KOMMYHHMKAIlMOHHOTO IIpolecca
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10.291eMeHThl KOMMYHUKAIIMOHHOTO Mpoliecca
11.dopmanibHBIe KOMMYHHKAIMK B OU3HEC-cpeie
12.HedopmanbHbie KOMMYHHKAIIUHA B OPTaHU3AIIUN
13.Cnoco0b1 HEBepOaTbHBIX KOMMYHUKAITUI

14. KoMMyHHUKaIIMOHHBIE CTUIIN

15.1IpaBuna 3¢ppeKTUBHBIX KOMMYHHUKALIUN

16.PosieBoil acClieKT B KOMMYHUKAIUAX

17.Ponp napopmanuy B KOMMYHUKAIIMOHHOM IIPOIECCe
18.KoMMyHHUKaIIMX ¥ SMOIIMOHATIBLHBIA UHTEIICKT

19. Meroas! popmupoBanus HuppPoBOro JOKyMEHTO0O0pOTa
20 XapakTtepucTrka UG POBHIX MIATPOPM OCYIIESCTBICHHS IETOBBIX

KOMMYHUKaIUM
[InanupoBanue, 1.IleperoBopsl Kak opMa AeTOBBIX KOMMYHHUKAIIHI
OpraHu3anus u 2.0cobeHHOCTH TeNle()OHHBIX TIEPETOBOPOB
peanu3anusi J1eI0BbIX 3. Bunst Bonpocos. [IpaBuna s dextrBHON pabOTHI € BOIIpocaMu
KOMMYHHUKAaIUH 1 4. udpossie maTGopMbl OCYIIECTBICHUS JACTOBBIX KOMMYHUKAIIUN B
JIOKyMEHTO000poTa OpraHu3aIuu

5.IloaroroBka K BBICTYIUIEHHIO

6.0Tarbl BHICTYIIIICHUS

7.Bunel 1 mpaBuiia oOpaTHOM CBSI3U B JIEIOBOM KOMMYHHMKAIIUU
8.IToaroroBka u NpoBeACHNUE IPE3CHTALIMH

9. O6paboTKa U UCIIOJIL30BAaHUE JOKYMEHTOO00POTa OpraHn3alluiy,
IpUMEHEHHE LIUPPOBBIX TEXHOJIOTHH

10.KoMMmyHHKanmoHHast GyHKIUS CaliTa KOMITAHUH
11.CuryaninoHHOE NPUMEHEHNE KOMMYHUKALIMOHHBIX CTHJIEH
12.51eMeHTbl KOHCTPYKTUBHOW KOMMYHHUKAIIUH

13. TexHuKa akTUBHOTO CIIyLIaHUs

14 .Vcnonp3oBaHre ayinaibHBIX U BU3YAIbHBIX 2(p(QEKTOB B Mpe3eHTannu
15. Bunbl KaHaJI0B IPSIMOM M OOPAaTHOMW CBSI3U

16.JIuHeliHbIe U HETMHEWHBIE MOJIETTH KOMMYHUKAITIH.
17.IToaroroBka AEI0BBIX IEPErOBOPOB

18. TloaBeieHNE UTOTOB JIEJIOBBIX NEPETOBOPOB
19.Knaccuduxanus 3¢ppexkToB KOMMYHUKAITIH

20.Metozs! hopMHUpOBaHHSI KOMMYHUKAIIMOHHBIX CETEH
21.XapaKkTepuCTUKN KOMMYHUKAIIMOHHBIX CETEH

22. MexXKynbTypHbIE 1€I0Bble KOMMYHUKAINH, HU(POBBIE TEXHOJIOTUN U
CPEICTBA UX OCYIIECTBICHUS

23.VupapneHue KOHPIUKTOM

24. Dransl pa3BUTHSA KOH(IUKTA

25.JIMYHOCTHBIE aCMEKTHI 1€J0BbIX KOMMYHHMKAIUI
26.MeXITMYHOCTHBIE 1EJI0BBIE KOMMYHUKAIIMH

27.CTpyKTYpHBIE METOIbl YIIPABICHUS KOHPIUKTOM

6.6. lkaabl 1 KPpUTEPHH OLIEHUBAHUS MO opMaM TeKYLIero KOHTPOJIS H MPOMEKYTOUYHOMH
arrecTauuu
IIkana u KpUTEPUH OLCHUBAHUS

Ounenka Kputepuu oneHuBanus 1Jisi MEPONPUATHII KOHTPOJISI ¢ IPUMEHEHHEM
2-X 0aJLJILHOM CHCTEMBI
«3aUYTEHO» YK-4, OIIK-2
«HE 32YTEHO» Pesynbratel 00yueHus He chopMHUpPOBaHBI HA TOPOTOBOM YPOBHE
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