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Coaep:xkanue (pabouyasi nporpamma)

Mecto aucuuruinasl B cTpykrype OI1

[Inanupyemble pe3ynbTaThl 00y4eHHsI 10 AUCLUILIMHE, 00€CIIeUNBAIOIINE JOCTHKEHHIE
IUIAHUPYEMBIX PE3YJIBTATOB 00YUYEHHMS 110 IpOrpamMme

O6beM u Bubl yaeOHON pabOThI
Coneprxanue TUCIUILTAHBI
MatepuanbHO-TEXHUUYECKOE U Y4eOHO-METOINYECKOe 00eCTIeYeHHE TUCIUTIIIMHbI

CDOHI[ OLCHOYHBIX CPCACTB 10 JUCHUIIIIMHE

Crp.



Lenpto w3ydeHUsT TUCHMIUIMHBI  SBIsieTcss  (OpPMUpOBAaHHE pe3ylbTaTOB  OOy4YeHHS,
o0ecreynBaroIuX JOCTIKEHUE TUIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbHOM MPOTPaMMEI.

1. MecTto mucuuniaunbl B ctpykrype OII

Jucuuruivaa JleJoBble KOMMYHHKAIIMA U JOKYMEHTOOOOPOT BXOAMT B 00s3aTENbHYIO 4YacTb
6noka b1.uciumiuae (MOTyIIH)

[IpenmecTByromue JUCHUIUIMHBL IO CBSA3AM KoMmIeTeHUnW: MHOCTpaHHbIN sA3bIK, Putopuka n
CTHJIMCTHKA MUCBMEHHOU peuu, PyCcCKuil A3bIK U KyJIbTypa peur, PyccKuil A3bIK KaK HHOCTPaHHBIN

[locnenyromue AUCUMILIMHBL 1O CBSI3SIM KoMIleTeHIMi: Poccusi B rinoOanbHOM 3KOHOMUKE,
Teopus u npakTuka MEXIyHAPOJAHOTO OU3HECA

2. HJIaHI/IpyeMLIe pe3yJdbTaThbl Oﬁy‘-lel-[l/lﬂ o JTMCHHUIIIMHE, oﬁecneanammne JOCTHIKCHUEC
IJIAHUPYEMBIX PE3YJILTATOB Oﬁy‘-lel-llflﬂ 1Mo nmporpamme

N3yuenne aucuuniauHbl JleJOBble KOMMYHUKAIMU U JTOKYMEHTOOOOPOT B 00Opa3oBaTesbHOM
IIpOrpaMMe HalpaBJIeHO Ha (opMUpOBaHKE Y 00YUAIOIIMUXCS CIEAYIOIUX KOMIETeHIINMI:
YHusepcanbHble komnereHuun (YK):
VYK-4 - Cnioco0eH ocylecTBIATh 1€10BYI0 KOMMYHHKAIIMIO B YCTHOM U MUCbMEHHOU hopMax Ha
rocyiapcTBeHHOM si3blke Poccuiickoit deaepaiy 1 HHOCTpaHHOM(BIX) SI3bIKE(ax)

IInanupyemsle |Ilanupyemble pe3yabTaThl 00y4eHUs! 10 JMCLHUIITIHHE

pe3ynbTaThl

00y4eHHS IO

porpaMmme

YK-4 VYK-4.1: 3nars: VK-4.2: Ymers: VK-4.3: Bnagets (umeTh

HaBBIKH):

COBPEMEHHBIE MPUMEHSTh Ha IPAKTHKE METOIUKON MEXIUNYHOCTHOTO
KOMMYHHMKATHBHbBIE |KOMMYHHUKATUBHbBIE JIEIOBOTO OOIIEHUS Ha
TEXHOJIOTHH Ha TEXHOJIOTUH, METOJIbl U rOCy/1apCTBEHHOM H
rOCy/IJapCTBEHHOM U  |CIIOCOOBI JIeIOBOTO OOIIEHUS [HHOCTPAHHOM S3bIKaX, C
WHOCTPaHHOM MIPUMEHEHHEM
A3BIKAX; podecCHoHaATBbHBIX S3bIKOBBIX
3aKOHOMEPHOCTH dbopM u cpencTs
JIEJIOBOM YCTHOM U
MHUCbMEHHOM
KOMMYHHKAIHH

3. O0beM H BHABI Y4eOHOI padoThI
Y4eOHBIM MJIaHOM MPEAYCMATPUBAIOTCS CIEAYIOIINE BUABI Y4eOHOI pabOoThI O AUCHUILIIHHE:
Ounasi popma 00ydeHust

Buasbl yueoHoii pa6oThI Beero wac/ 3.c.
CeMm 4
KonrtakTHas paboTa, B TOM 4uCIIe: 36.15/1
3aHATHSA JIEKIIMOHHOI'O THUIA 18/0.5
3aHsTHsI CEMHUHAPCKOTO THIIA 18/0.5
WnnuBuayanbHas kontaktHas padora (MKP) 0.15/0
CamocrostenbHas pabora: 53.85/1.5
IIpomexyTouHas aTTeCTalysl 18/0.5
Bun npomexyro4yHoii arrecTanyu:
3auer 3au
OO61as Tpya0eMKOCTh (00beM YacTH
oOpa3oBaTesbHON porpamMmsl): HYacel 108
3ayeTHbIe eJMHULIBI 3




4. Coaep:xanue JUCHUNIMHBI

4.1. Pazoenvt, membl OUCUUNTUHDBL U 6UObL 3AHAMUIL:
TeMaTI/I‘-IeCKI/Iﬁ IIaH OUCIIUITIINHBI I[GJ'IOBBIG KOMMVHUKAIINU U IIOKVMGHTOO6ODOT HpeIICTaBJICH

B Ta0JuIe.
Pa3nesibl, TeMbI JTUCHUILUINHBI U BUAbI 3aHATHI
Ounasi popma 00yueHnust
KonrakTHas pa6ora = Ilianupyembie
3ausaTus § pe3yJbTarTsbl
CEMHHAPCKOro E - 00yueHns B
No HaumeHnoBaHue TeMbI = Tula a a = g COOTHOIIIEHUH C
/1 (pa3neia) TMCHUNIUHBI § ; = E E S \§- pe3yJbTaTamMu
é % = § o0y4eHus 1o }
E = & o0pa3oBaTeabHOI
nporpamMmme
TeopeTnueckue 0CHOBBI VK-4.1, YK-4.2, VK
1. |AenoBBIX KOMMYHUKAIIUU U 8 8 25 [-4.3
JTOKYMEHTO000pOTa
[lmanupoBanue, opraHu3amnus VK-4.1, YK-4.2, VK
o [ peanm3ays IENOBLIX 10 10 28.85 -4.3
KOMMYHHKAITHH
JOKYMEHT0000poTa
KonTpoins 18
HUroro 18 | 18 | 015 | | 53.85
4.2 Cooepicanue pazoenos u mem
4.2.1 KonTakTHas padora
TemaTnka 3aHATHI JTEKIIHOHHOI0 THIIA
HaumeHoBanme Bup 3ansiTus
Neni/m TeMbl (pa3aesia) JIEKIIHOHHOI' 0 TeMaTHKa 3aHATUS JEKIIMOHHOT0 THIIA
AUCHUILINHBI Tuna*

1. Teopernueckue OcHOBHbIE OHSATHUS JI€TOBBIX KOMMYHHKAI[HH.
OCHOBBI JICTIOBBIX JIeKIIUS [udposas JKOCHCTEMA JIEIIOBBIX
KOMMYHHKAIUI U KOMMYHHUKAIMHI 1 OU3HEC.
JTOKYMEHTO000poTa - KoMmMmyHUKaImoHHBIH mporiecc. Bumsr

JICJIOBBIX KOMMYHUKAIIMH

- Monenn KOMMyHI/IKaIII/II\/'I‘: dopmupoBanue
KOMMYHHKAIIHOHHBIX CeTel

(- JlokyMeHTOO000pOT, METO 16l (HOPMHUPOBAHHUS U
0€30MacHOTO XPaHEHUS

2. [InanupoBanue, JEKIHS D dexT koMmMyHUKaun
OpraHusanus u JIMYHOCTHBIE U MEKIMYHOCTHBIE
peatnsatis ACTOBbIX JIeK1us KOMMYHUKAIUH, LU(PpOBbIEe IIATGOPMBI UX
KOMMYyHHKAILIMH 1 OCYIIECTBIICHHUS
JIOKYMEHTO000poTa JIEKIHS ITpaBuiia >(HEKTUBHBIX KOMMYHHUKAIIHIA.

J— DopMBI AEIOBBIX KOMMYHUKALIUH B
OpraHu3aIui ¥ METOJIbI X pealn3aluu

exus MeTo i1 yripaBiaeHHs] OpraHU3aIlMOHHBIMH
KOH(JINKTaMU

*J'ICKLII/II/I 1 MHBIC y‘-Ie6HBIe 3aHATUA, IPEAYCMATPUBAOIINC NPCUMYIICCTBCHHYIO IICpCAavdy yqe6H0ﬁ I/IH(I)OpMaI_II/II/I
neagarorutycCKuMun pa6OTHI/IKaMI/I OpraHu3anvm u (I/IJ'II/I) JIMIaMU, OPpUBJICKACMbIMH OPIt aHH3aI.IPI€ﬁ K peajm3annuun
06p330BaTeHLHHX nporpaMm Ha UHBIX YCJIIOBUAX, O6y‘laIOIJ_II/IMCH

TemaTHKka 3aHATHH CEMHHAPCKOI0 THUIIA




HauMeHoBaHHe Buj 3anarus
Neni/n TeMbl (pa3aesia) CEeMUHAPCKOIro TemaTnka 3aHATHS CEMUHAPCKOr0 TUIIA
JUCHUIIIINHBI THOA®*

1. Teopernueckue OcHOBHEIE OHATHUSA JEIIOBBIX
OCHOBBI JIEIIOBBIX npakTHYecKoe 3ansiTue |[KoMMyHuKanuii.  L{udpoBas  sxocucrema
KOMMYHHKAIUU U JIJIOBBIX KOMMYHUKAIIMHA 1 OU3HEC.
JTOKYMEHT0000poTa KommyHHKanMoHHbIH nporiecc.  Bumpl

™ P IPAKTUYECKOE 3aHATHE yHAKan ot A
JIEJIOBBIX KOMMYHHUKAIIAN
Mopaenu koMmmyHuKanuii. opmupoBanue
IPAKTUYECKOE 3aHATHE .
KOMMYHUKAIIMOHHBIX CETEN
OKYMEHTOO00OpOT, METO1bI (POPMUPOBAHUS
IPAKTUYECKOE 3aHATHE Hoiym poT, At popmmp
1 06€3011aCHOr0 XpaHEHUs

2. [1nanupoBanue, NpakTHiecKoe 3ansaTue |IPPexT KOMMYHUKaUN
OpraHusanus u JIMYHOCTHBIC ¥ MEKJIMYHOCTHBIC
peannsanuns ICI0BBIX | mpakTHYeCKOe 3aHATHE |KOMMYHUKALMH, [U(GPOBbBIE ITATPOPMBI
KOMMYHUKaNuu U WX OCYIIECTBICHHUS
JIOKYMEHTO000POTA  ["aicrygeckoe samATHe ITpaBuiia 3GHEKTUBHBIX KOMMYHHUKAIIHIA.

DopMBI AEIOBBIX KOMMYHHUKAIIMH B
IPAKTUYECKOE 3aHATHE
OpraHu3anyy U METO/Ibl MX PeaJIn3alun
MeTtonasl ABJICHUSI OPraHU3AIMOHHBIMHU
HPAKTUYECKOE 3aHATHE JIbl YTIp p H
KOH(IMKTaMU
**  ceMUHaphl, NPAKTUYECKHWE 3aHATHS, TNPAKTUKYMBI, JabopaTopHble pabOThl, KOJUIOKBUYMBI W HHBIE

AHAJIOTUYHBIC 3aHATUA
HNuas koHTaKkTHas1 padora

[Ipu nposenenuun yuebHbIx 3anstuit CI'DY obecnieunBaeT pa3BUTHE Yy 00yJarOMIUXCS HABBIKOB
KOMaHJHONW pPa0OThI, MEXIMYHOCTHON KOMMYHHKAIIUU, TPHUHATHS PEIICHUN, JHACPCKUX KadeCTB
(BKITIOYas MpU HEOOXOJMMOCTH MTPOBECHIE UMHTEPAKTUBHBIX JIEKIHH, IPYMIIOBBIX TUCKYCCHI, POJIEBBIX
UTp, TPEHUHTOB, aHAJIN3 CUTYallui 1 UMUTALMOHHBIX MOJeJel, pernojaBaHue JUCLUILINH (MOIyIeil) B
(dbopMe KypcoOB, COCTaBICHHBIX HAa OCHOBE pE3Yy/IbTaTOB HAyYHBIX HCCIENOBAHUMN, MPOBOJAUMBIX
OpraHu3aleil, B TOM 4HCIie C yUeTOM PEerHoHalbHbIX 0cOOeHHOCTEN TPOo(eCcCHOHATbHON NesITeTbHOCTH
BBIITYCKHUKOB W TIOTPEOHOCTEHN paboTOIaTeNeH ).

dopMbl ¥ METOABI TMPOBEICHHUS WHOM KOHTAKTHOW pPabOThI MpHBENEHBHI B MeToaMYecKuX
yKa3aHUsAX 0 OCHOBHOH MpodeccuoHanbHON 00pa30BaTeIbHOM porpaMMme.

4.2.2 CamocTosiTejibHasi padoTra

HanMenoBanue TeMsbl (pa3aesia .«
Neni/n (p ) Bua camocrositesibHOM padoThl ***
JUCHHUIIINHBI

Teopernueckre 0OCHOBBI - IOATOTOBKA JOKJIAaJa

1. JIEIOBBIX KOMMYHUKALIUN U - IOITOTOBKA JJIEKTPOHHOM MPE3CHTAIUH
JOKYMEHTO000poTa - TECTUPOBAHUE
[InanupoBanue, OpraHU3anus U peaanu3alus

o - IOATOTOBKA JIOKJIaga

JIEIOBBIX KOMMYHUKALIUNA U .

2. - IOArOTOBKAa BJ'ICKTPOHHOI/I Hpe3eHTaI_[I/II/I
JIOKYMEHTO000pOTa - TECTHPOBAHUE

*** camocTosiTenpHas paboTa B ceMecTpe, HallMCaHWe KypCOBBIX padOT, TOKIJIAOB, BEITIOTHEHNE KOHTPOIHHBIX

pabot
5. MaTepuajibHO-TeXHHYECKOE U YUeOHO-MeToIn4YecKoe odecneyeHne TUCIUITHHBI

5.1 JInteparypa:
OcHoBHasi JinTeparypa
CnuBak, B. A. JlenoBeie koMMyHHKauu. Teopus v MpakTuka : yaeOHUK 1711 By30B / B. A. CnuBak. —

Mocksa : U3narensctBo FOpaiit, 2024. — 460 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-




15321-7. — Texkcr : anextpoHHbIi / O6pazoBatenbHas mnatdopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/536170

JlonoJiHUTeIbHAA JINTEpaTypa

1. XKepnakoBa, M. b. [lenoBble KOMMYHHKAlUK @ Y4eOHHK W MPAKTHKYM Ui By30B / M. b.
XKepnakona, 1. A. Pymsanesa. — 2-e uz., nepepad. u non. — Mocksa : U3natensctBo HOpaiit, 2024.
— 319 c. — (Bwicmiee o6pazoBanme). — ISBN 978-5-534-16604-0. — Tekcr : 31MeKTPOHHBIN //
OopazoBarenbhas wiathopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/535858

JInTepatypa Il CAMOCTOATEIbHOI0 H3yYeHUSs
1.AnryxoBa Harames ®@apumoBHa. CHCTEMBI 3JIEKTPOHHOTO JOKyMeHTOooOOpoTa. [TpakThKyM.
(bakanaBpwuar). Yuebnoe nocooue. KnoPyc, 2022, 201c.

5.2. llepeyens JUIIEH3HOHHOTO MPOrPAMMHOI0 00ecneYeHust

1. Astra Linux Special Edition «Cmonenck», «Open»; PenOC ; OC "Anbst Pabouas cranmus" 10;
OC "AnbT Ob6pazoBanue” 10.

2.  MoitOduc Cranmaprthsriii 2, MoiitOduc O6pazoBanue, P7-Oduc IIpodeccrnonanbhsrid,
MoitOduc Crannaptasiit 3, MoitOduc [Ipodeccnonanbhslii 3

5.3 CoBpemeHHbIe MpoeccHOHAIBbHBIE 0a3bI IAHHBIX, K KOTOPbIM 00ecreYnBaeTCsl J0CTYII
00y4aroumuxcs

1. [Ipodeccronanpbuas 6a3a ganHblX «MHpOpManoHHbIE cuUCTEMBbl MMUHHCTEPCTBA
sKOHOMHUecKoro passutus Poccuiickoit ®enepaunu B cetn Wurtepner» ([lopran «OdunnanbHas
Poccus» - http://www.gov.ru/)

2. lNocynapctBennasi cuctema npaBoBoid MHGopMmarmu «OQHUIHaTIbHBII HHTEPHET-MOPTAI
npaBoBoit napopmarmn» (http://pravo.gov.ru/)
3. [IpodeccuonanpHass 06a3a  maHHBIX  «DUHAHCOBO-PKOHOMHYECKHE  TOKA3aTelu

Poccuiickoit  ®epepanun»  (Odunmanbapiii  cailt  MwunucrepctBa  guHaHcoB  PD -
https://www.minfin.ru/ru/)

4 ITpodeccronanbuas 6a3za maHHbIX «OdunuanbHas cratuctukay (OQuIuanbHBI CcalT
denepanbHOM CayKOBI TOCYIapCTBEHHOM cTaTUCTUKA — http://www.gks.ru/

5. butpukc 24. Odunmaneuerii caiit. Pexxum moctyma https://www.bitrix24.ru/

6.busnec-nopran busznec HaBuratop MCII. DnekrpoHHslid pecypc. Pexum pgocryna
https://smbn.ru/

5.4. UupopMauMOHHO-CIIPABOYHbIE CHCTEMBI, K KOTOPbIM oOecrnedyuBaeTcsi TOCTYI
00y4aromuXxcs

1. CpaBouHo-tipaBoBas cucreMa «Koncynprant ILmrocy

2. CnpaBouHo-nipaBoBas cuctema «I'’APAHT-Makcumym»

5.5. CnenuajbHbIe MOMeEIeHUs

VYuebHble aynuTopuu Juid npoBeaeHuss  |KomIuiekTsl yueHnueckoi medenu
3aHATUH JICKIIUMOHHOIO THUIIA MynbTUMEIUIHBINA IPOEKTOP
Jlocka
DKpaH
VYuebHble aynuTopuu Ui npoBeaeHuss  |KoMmIulekTsl yueHndeckoi medenu
MPAKTUYECKUX 3aHATUH (3aHATUIN MynbTUMEIUIHBINA IPOEKTOP
CEMMHApCKOI0 THIIA) Hocka
OKpaH
Komneroteps! ¢ BexonoM B cetb «MHTEpHET 1 DNOC
CIoy
VYuebHble ayIUTOPUH Ui TpyNHoBbIX U |KoMIUIEKTHI yueHn4deckoi mebenu
VHJMBHUYaJIbHBIX KOHCYJIbTALUN MynbTUMEIUIHBINA IPOEKTOP
Jlocka
OKpaH



https://smbn.ru/

Komnerotepsl ¢ BbixogoM B ceTb «HTepHE™ 1 DNOC
CIoy

VY4eOHble ayTUTOPHH IS TEKYIIETO KommuiekTsl yueHnueckoit Mebemnu

KOHTPOJISL ¥ IPOMEXKYTOYHOU arrecTauuu (MylIbTUMEAUIHBIA IIPOEKTOP

Jocka

OKpaH

Komnbroteps! ¢ BeixonoM B ceTb «MHTepHET» 1 DUOC
CIoy

IlomMemenus nj1 caMOCTOSTEIILHONU KommuiexTsl yueHnueckoit medenu

paboThI MynbTUMEIMIHBIA IPOEKTOP

Jocka

OKkpaH

Komnbroteps! ¢ BeixoaoM B ceTb «MHTEpHET» 1 DUOC
CIoy

[Tomermenus myist XxpaHeHUs U KommuiekTsl criennanu3upoBaHHON MeOeH 71l XpaHEHUS
MPoUIAKTUYECKOTO 00CITYy>KUBaAHUS 000pyI0BaHUS
000pyI0BaHUs

6. (I)OHJI OLICHOYHBIX Cpeacrs no JUCHUIIJIUHE I_[e.]IOBble KOMMYHHKaAIUH Hu
JOKYMEHTO0000pOT:

6.1. KonTpoabHbie MepONpUsiTHS MO AUCHUTLIHHE

®opma KOHTPOJISI OTmeTuThH
Bua koHTpoJIs HY’KHOE€ 3HAKOM
«+»

Tekymuii KOHTPOJIb O1LeHKa JOKJIaI0B +

Y CTHBIN/TTUCHMEHHBIN OTTPOC +

TectupoBanue +

[IpakTyeckue 3amauu +
OrneHka KOHTPOJIBbHBIX PaboT (11 3a0YHON

dbopMbI 00YICHHS) i

[IpoMexkyTOYHBIN KOHTPOJIL  [3auer +

Ilopsitok mnpoBeleHHs] MePONPUATHI TeKylIero M MPOMEXKYTOYHOI0 KOHTPOJIA
onpenessiercss MeToau4ecKUMH YKa3aHUSIMHU 110 OCHOBHOM npodeccnoHaJIbHOM 00pa3oBaTeIbHOM
nporpammMe Bbiciiero oopaszoBanusi; Ilojsio:keHueM 0 0a/UIbHO-PEHTHHIOBOI CHCTeMe OIEHKH
ycneBaeMOCTH OO0Y4YalUIMXCSl 10 OCHOBHBIM 00pa30BaTeIbHBIM NPOrpaMMaM BbICHIET0
o0pa3oBaHusi — mporpaMMaM 0akajaBpuaTra, NPOrpaMMaM CHelUHAJHUTeTa, MporpaMmmam
MArucTpaTypbl B (peepajibHOM rocyIapcTBEHHOM ABTOHOMHOM 00pa30BaTeIbHOM Y4pe:KIeHUU
BbICLIEro 00pa3oBaHus «CaMapcKkuii rocy1apCTBeHHbIH IKOHOMHYECKUI YHUBEPCUTET.

6.2. [lnanupyemMble pe3yabTaThbl 00y4eHusl N0 JUCHUILINHE, 00eceHHBAONINe JOCTUKEHH e
IUIAHMPYEMbIX Pe3yJIbTATOB 00yUYeHHs [0 MporpaMmme

YuuBepcanabubie komnereHuunu (YK):
YK-4 - CiocoGeH oCyIecTBISITh JISTOBYI0 KOMMYHHKAIIMIO B YCTHOW U MTUChbMEHHON (hopMax Ha
rocynapcTBeHHOM s3bike Poccuiickoit deneparin 1 nHOCTpaHHOM(BIX) sI3bIKe(ax)

[Tnanupyembie |IlmaHupyemMble pe3yJbTAThI 00y4eHUsI IO TUCHUTLINHE
pe3yIbTaThI
oOyueHus 1o
porpamMmme

VK-4.1: 3uars: VK-4.2: Ymers: YK-4.3: Bnagets (uMeTh
HAaBBIKH):




COBPEMEHHBIE IPUMEHSTH Ha IPAKTUKE METO/IUKON MEXINYHOCTHOTO
KOMMYHHMKAaTHBHbIE |KOMMYHUKATHBHbIE JIEJIOBOTO OOIIEHUS Ha
TEXHOJIOTMH Ha TEXHOJIOT'MH, METO/Ibl U roCy/lapCTBEHHOM U
rOCYJapCTBEHHOM M [CIIOCOOBI JIEIOBOTO OOIIEHHS |[HHOCTPAHHOM SI3BbIKaXx, C
HMHOCTPaHHOM IIPUMEHEHUEM
SI3BIKAX; po(heCCUOHATBHBIX S3BIKOBBIX
3aKOHOMEPHOCTH dopm u cpencTs
JIETIOBOM YCTHOM U
MMHUCbMEHHOMN
KOMMYHHKAIUH
[Toporossrit COBPEMEHHBIE IIPUMEHATDH HA IIPAKTUKE METOJUKON MEXIMYHOCTHOTO
KOMMYHHMKAaTHBHbIE |KOMMYHUKATHBHbIE JIEJIOBOTO OOIIEHUS Ha
TEXHOJIOTMH Ha TEXHOJIOT'MH JIEJIOBOTO rocyJlapCTBEHHOM U
roCy/lapCTBEHHOM U |0OLICHUS MHOCTPAHHOM $I3BbIKaxX
MHOCTPAaHHOM $I3BbIKaxX
CrangapTHbIi (B |COBpEMEHHbIE IPUMEHSTh Ha IPAKTUKE METOJIMKON MEXIMYHOCTHOTO
JIOTIONIHEHWE K |KOMMYHUKAaTHUBHbIE |KOMMYHHKATHBHBIE JIEJIOBOTO OOIIEHUS Ha
IIOPOTOBOMY) TEXHOJIOTMH Ha TEXHOJIOTUU U METO/IbI roCy/1apCTBEHHOM U
roCy/lapCTBEHHOM U |AEJI0BOTO OOIIEHUs MHOCTPAHHOM $I3bIKaX, C
MHOCTPaHHOM IPUMEHEHHEM
A3BIKAX; podecCHOHABHBIX SI3bIKOBBIX
3aKOHOMEPHOCTH bopm.
JIEJIOBOM YCTHOM
KOMMYHHKAIIH
[ToBbImIeHHBIH (B[cOBpEMEHHbBIE NPUMEHSTh Ha IPAKTHKE METO/IUKON MEXIUYHOCTHOTO
JIOTIOJIHCHNE K |KOMMYHHKATHBHBIE  |KOMMYHHKATHBHbIE JIEIIOBOTO OOIIEHUS Ha
IIOPOTOBOMY, TEXHOJIOTMH Ha TEXHOJIOTHH, METOIBI H rOCYIapCTBEHHOM H
CTaHJAPTHOMY) [TOCYAapCTBEHHOM U CII0CO6EI TeNoBOro obmerys |THOCTPAHHOM A3BIKAX, ©
HHOCTPaHHOM NPUMEHEHUEM
A3BIKAX, Npo(eCCHOHATBHBIX A3BIKOBBIX
3aKOHOMEPHOCTH bopM H cpencTs
JICJIOBOM YCTHOU U
MIACBMEHHOMN
KOMMYHHKAINH

6.3. [lacmopT OLIEeHOYHBIX MAaTEPHAJIOB

Ne i/l HaumenoBanue tembl | KonTposupyempbie | Buja kKoHTpoJsi/Mcnosib3yemMble OllEeHOUYHbIE
(pa3nenia) QM CHUNINHbBI IUIAHUPYyeMble cpeacTBa
pe3yJbTaThl
00yueHus B
COOTHOILIEHHH C N .
pesyJIbTaTamu Texyumuit IIpomekyTOYHBIN
00y4eHus MO
nporpamMmme
1. Teopernueckue ocHoBbl  |YK-4.1, YK-4.2, VK- |Ouenka noknaaoB 3a4eT
JIeTOBBIX KOMMYHUKauii |4.3 Y CTHBIA/TTMCEMEHHBIA
U JIOKyMEHTO000poTa ompoc
TectupoBanue
[IpakTruueckue 3agaun
2. [ImanupoBanue, VK-4.1, YK-4.2, VK- |Onenka goknagoB 3a4uer
opraHu3aius u 4.3 Y CTHBINH/MTMCbMEHHBII
peanu3anus AeI0BbIX ompoc
KOMMYHUKaIUU U TectupoBanue
JOKyMEHTO000poTa [IpakTrueckue 3aaaun




6.4. OIIeHO'leIe MaTepl/IaJIBI AJIA Telcymero KOHTpOJIﬂ
https://Ims2.sseu.ru/course/index.php?categoryid=514

HpnMepHaﬂ TEeMAaTHUKA JOKJIAaAA0B

TeopeTnyeckue OCHOBBI
JIETOBBIX KOMMYHHUKALIHI
U JOKYMEHTO000poTa

1.@opmupoBanue UGPOBOI IKOCPEIBI ICTOBBIX KOMMYHHKAITHI:
aKTyaJIbHOCTb U COBPEMEHHOE COCTOSIHUE.
2.KoMMyHHKanus B ETIOBBIX COOOIIECTBAX KaK YIIPaBICHYECKAs TPAKTHUKA
3. JlenoBasi KOMMYHHKaIUS B KOHTEKCTE IJ100aIu3aluu
4.Ponp mudpoBU3aii KOMMYHHKAIIMOHHBIX MTPOIIECCOB B YIIPABICHUU
COBPEMEHHOM OpraHusanuen
5.Mecto 1 posib HeBepOATbHONH KOMMYHUKAIIUN B KOMMYHUKAaTHBHOM
nporecce.
6.DopMBI pedeBOi B MyOIIMYHONH KOMMYHUKAIIUU
7. CTpyKTYpHO-IMHAMHYECKHNE MOJIETH KOMMYHHUKAIIUU
8.KoMMyHuKalMOHHBIE Oapbephl.
9.IlpuknanHpie MOJEIN KOMMYHUKALIUN
10.CpencTBa MaccoBOM KOMMYHUKAIIMH KaK IrJaBHAss KOMMYHUKATHBHAS
CeTh
11.0cobeHHOoCTH HCTI0IB30BaHUS MHTETPUPOBAHHBIX KOMMYHUKAIIUH B
JIeTIOBOM MHpE
12 . KOrHATHBHBIH ITOIXO0] K aHAIN3Y CETEBBIX KOMMYHUKAITUI
13.I1poGneMbl ¥ TEXHOJIOTUH obecriedeH s HUPpoBoil 0€301aCHOCTH MpHU
OCYIIIECTBJICHUH JI€JI0BOM KOMMYHUKALUN

[InanupoBanue,
OpraHu3anus u
peanuzanusi 1eJI0BbIX
KOMMYHUKAIUW U
JTOKYMEHTO000pOTa

1.MenunaTuBHBIE CPEICTBA AETOBBIX KOMMYHUKAITHI

2.2 dexT B COBpeMEHHOW KOMMYHHKAIIAN

3.0mnenka 3¢ PeKTUBHOCTH KOMMYHUKAITMOHHOM TTOJTUTHKY TIPEATPUSITHS

4. Bitrix24 xax MHOro()yHKIIHOHAIbHAS TUTONIAIKA OCYIIECCTBICHHS JCTOBBIX
KOMMYHUKaIUH

5 TexHonorust IpoBeICHUS MPE3CHTAINI

6.OnekTponHas 1atdpopma Z0OM Kak CPEACTBO MEXKIWYHOCTHOM |
JUYHOCTHO-TPYIIOBOM KOMMYHHUKAIIUH

7.CMMU u conunanbHasi KOMMYHUKAIIHS

8.KomMMyHHMKaTUBHAs KOMIIETEHTHOCTh Kak ¢Gakrop d3(PQPEeKTUBHOCTH
JIeNIOBBIX KOMMYHUKALIUN

9./lenmoBoii 3TUKET Kak GakTop 3PPEeKTUBHOTO BO3ACHCTBUS B YIIPABICHUH
10.TToTeH1an BU3yajlinu3aluu B JEJIOBbIX KOMMYHHUKAIIMSIX

11. Ocob6eHHOCTH MEXKKYIBTYPHON KOMMYHHUKAIIUHU B J€OBBIX MIEPEroBOpax
12.93TUKET 3JIeKTPOHHOM JIeJI0OBOM MEPETUCKU

13.VupaBnenue npeacraBieHueM HHPOPMAIIUH B IPE3EHTAIUIX
14.1IpaBuna npoBeeHUs COBEIIAHUS

15.TexHoyoruss MOATOTOBKH M TPOBEACHUS KOHIPECC-MEPOIPHUATHIA C
UCIOJIb30BaHUEM JIEKTPOHHOM MIIOIIAIKU

16.TexHosiorus OTBETOB Ha KaBEP3HbIE BOIIPOCHI

17.BepO6anibHble U HEBepOAIbHBIE MATTEPHBI CAMONIPE3EHTAIUU B KOHTEKCTE
MyOJIMYHOTO BBICTYIIJICHHS

18.TexHONOTUY MPE3eHTAIMN B CHCTEME AETOBBIX KOMMYHUKAIIUH
19.Ctpareruu ¥ TaKTUKHA CaMOTIPE3EHTAIMH B JIEJI0BOI KOMMYHHKAITUU
20..BHepenne OpraHu3allMOHHOTO KOHQIMKT-MEHEDKMEHTa B CHUCTEMY
CTPaTEeruuecKoro yrnpaBJieHUs

21.ConpoTuBieHHE TMEpPCOHANa HOBOBBEACHUSM KaK OpPraHU3allMOHHBIN
KOH(QJIUKT:

22 .JIMYHOCTHBIE PECYPCHI YITPABJICHUS OPTraHU3aAIMOHHBIM KOH(PIUKTOM

Bomnpoce! 111 yCTHOT0/MCbMEHHOI0 01Ipoca

| Pa3gen aucuuninHbI |B0np0c1>1



https://lms2.sseu.ru/course/index.php?categoryid=514
http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

TeopeTnueckue OCHOBBI
JIETOBBIX KOMMYHHUKALIHI
U JIOKyMEHTO000poTa

l.Ilenn nenoBbIx KOMMyHUKauuid. Ilpuopurtersl neneil B J€IOBBIX
KOMMYHHKAIUAX.

2.Mcropuueckuil acieKT (OpMUPOBAHMS I€TOBBIX KOMMYHHUKALIHIA.
3.Ilonxoner k kommyHukanuu. Teopus Y. Kymm.

4.OCHOBHBIE 3JIEMEHTHl KOMMYHHUKAI[MOHHOTO TIPOLIECCA: OTIPABUTEID,
M0JIy4aTesb, COOOIIEHNE, KaHaA IPSIMOM CBSI3U, KaHAJI OOpaTHOM CBSI3U.
5.Bugsi cooOmienuii. Bupl kaHanoB OpsiMoit 1 0OpaTHOM CBS3H.
6.0Tanbl KOMMYHMKAallHOHHOI'O  IIpoliecca:  3apoKICHUE HUICH,
KOJMpPOBaHUE, BEIOOP KaHaJIa, JEKOIUPOBAHHE.

7.MaccoBsie KOMMYHHKAIUU. Buemnue " BHYTPEHHUE
KoMMyHHKanuu. 8.dopmanbHble U HeOpMallbHbIE KOMMYHHKAIUU.
Bepbanbnbie 1 HEBepOaIbHble KOMMYHUKALIUU.

9.KoMMyHUKanMM 1O YpPOBHSM YIpPaBJICHHA B OpraHM3alUu:
BEpPTUKAJIbHBIEC, TOPU30HTAIIBHBIC, TUATrOHAJIBHBIE.

10.JIuneliHbIe MOJIET KOMMYHHUKALIHH.

11.Mognens K. lllennona u Y.Yusepa.

12.Mogens I'. Jlaccyamnna.

13.Henuneiinbie Mogenu kommyHuKauu. Monens T. Herokomo0a.
14.00beMHbIe  MOnenu KomMMyHukaruu. Juddysnas wmomens 3.
Pomxepca.

15.IloHATHE KOMMYHUKALIMOHHBIX CETEH.

16.Buibl KOMMYHUKAIMOHHBIX CETEH.

17.1enu popMuUpOBaHUS] KOMMYHUKAIIMOHHBIX CETEH.

18.MeTop1 popMUPOBaHNS KOMMYHUKALIMOHHBIX CETEH.
19.XapakTepuCTUKN KOMMYHUKALIMOHHBIX CETEH.
20.1oxyMeHTOO00POT, METOIbI (POPMUPOBAHUS U OE30TIACHOTO XPaHEHUS

[ImanupoBanue,
OpraHu3anus u
peann3anusi 1eI0BbIX
KOMMYHUKAIUW U
JTOKyMEHTO00opoTa

1. Tumnosnorust KOMMYHUKAIIMOHHBIX 3P (HEKTOB.

2.9tanbl uccnenoBanus 3¢p(HeKToB KOMMYHHUKAIIUH.

3.Knaccuduxkanus 3¢hekToB KOMMYyHHUKAITUH.

4. Teopus 1. Makkseiina. KoHuenuus «mojae3HOCTH U YJIOBJIETBOPEHUS
OTpeOHOCTEN».

5.CTpyKTypa JUYHOCTH.

6. Tunosoruu JTMYHOCTH.

7. TpancakTHblil aHanu3 J. bepHa.

8. Tunomnorus JIETIOBBIX KauyecTB JUYHOCTH. KauecTna,
criocoOcTByHOIIME 3P(HEKTUBHOW KOMMYHHKAITHH.

9.IloBeneHnE IMYHOCTH B MPOIIECCE JEIOBOTO OOIICHHUS.

10.1{enn MEXITMYHOCTHBIX KOMMYHHUKAITHH.

11. KoMMyHHKaIIMOHHBIE CTUJIH.

12.KommyHukanmonHas pemietka Tomaca - Kunmana.
13.CuryanmoHHoe MPUMEHEHHE KOMMYHUKAIIMOHHBIX CTHIICH.

14 KoMMyHHKaTUBHBIE YCTAaHOBKHU.

15.Kananst BOCIIPUATHS: ayaualbHBbIN, BU3YaJIbHbIN,
KUHECTETUYECKUH, TUTUTAJIbHBIN. ¥ POBHU KOMMYHUKAIIUH.
16.HeBepbanbHass KOMMYyHHKAIIHUS.

17.bapwepsl 2 dhekTuBHOM KOMMYHUKauu. Buibl 6aphepoB.
18.IIpaBuiia KOMMYHHKALIUH.

19.Heo6x01uMOCTh TPaBIIIBHOTO (POPMYITUPOBAHUS BOIIPOCOB. .BHIbI
BonpocoB. [IpaBuna 3¢ pexkTnBHOI pabOTH C BONPOCAMH.

20.1enu BoctipusTHs HH(OPMAITUH.

21.TexHHKa aKTUBHOT'O CIIyIIaHUsI.




22.06partnas cBs3b. Bunbl oopatnoii csa3u. [IpaBuna obpaTHO# CBS3M

23.YCcTHBIE U TUCbMEHHBIE JETOBbIE KOMMYHUKAIUU.

24.]lenoBas Oecena: 1eiaH, IOATOTOBKA, PE3yJIbTAT JA€TOBOM Oecebl.
25.11onsATHE COBENMIaHWS B OpraHW3alyH, 3Tanbl MOATOTOBKH, POJIU
YYaCTHUKOB COBEIIIAHMUS.

26.IlonsiTue, BHUIBI, ATambl MyONMYHBIX BBICTYIJICHUH, MyOJIUYHBIX
BBICTYIUICHHUH, 3TAMbl MyOJIMYHOTO BHICTYILJICHUS.

27.Ilonstue  mpe3eHTauuu. HeoOXOAMMOCTH  TpE3eHTAlMH B
COBPEMEHHBIX OPTaHU3AIMOHHBIX YCIOBHUSX.

28.IloaroroBka, 3Tarel, npaBuia 3pQPeKTUBHON NPe3eHTALNH
29.CamonpeseHTanus.

30.ITonsiTHE MEXKYABTYPHON KOMMYHUKAIIMH, OCOOEHHOCTH
MEXKYJIBTYPHOU KOMMYHUKAIUH.

31.Ilonsatue opraHu3anMoHHOro koH@uukTta. Craguu pa3BUTHA
KOH(QIHMKTA.

32.Bunbl KOHMIUKTOB.

33.KoHduukT kak hopma nposiBJICHUSI HETATUBHOW OOpaTHOM CBSI3H.
34.CTpyKTypHBIE METO/IbI YIIPABJICHUS KOH(DIUKTAMHU.
35.MeXITUYHOCTHBIE METO/IbI YIIpaBJIeHUS! KOHDIMKTaMU.

3amaHus 11 TECTHPOBAHMS MO JUCIMILINHE 151 OIleHKH cpOPMHPOBAHHOCTH KOMIIeTeHImii (Min
20, max 50 + cepriaky mHa IUOC ¢ Tecramu) https://Ims2.sseu.ru/course/index.php?categoryid=1906

OcHoBHas 11e7Thb KOMMYHUKAIIMOHHOTO TpoIiecca - 3TO:
obecrieueHre MOHUMaHUsI HHPOPMAITHH
MpeoCcTaBIeHNE HEOOXOAUMBIX TaHHBIX

M3MEHEHHE TIOBEICHUS TIOTyqaTels

JlokyMeHTOO00pOT — 3TO:

JBUKEHHE JOKYMEHTOB B OpraHM3allil ¢ MOMEHTa WX CO3[aHHUS WM TOJY4YeHHs 10 3aBEpILEHUs
WCIIOJIHEHUS WIIA OTIIPABKU

BU/I TOCYJJapCTBEHHOMN, MYHHUIIMIIAILHOM, HAyYHOM, KOMMEPUYECKONH U HEKOMMEPUYECKON JesITeNbHOCTH
3TO CHUCTEMa CTaHJApTOB MO MH(pOpPMaLUU, ONOIMOTEUHOMY U U3AAaTEIbCKOMY JIETy

MOOMIIBHOE MPpUiIOKeHHe BUTpUKC24 MOKHO UCIIOIB30BaTh B YCTPOMCTBAX:
iPhone

iPad

Android

Kommynukanust Ha muomagke Z00M OTHOCATCS K KOMMYHHKAIIUU:
Ha 1udpoBoit iarpopme
Ha 6a30Boi mathopme
He TOJUIeKUT Ki1acCU(UKaLUU

A6CTpaer0BaHHe, nacain3anugd COOHUAJIBHBIX CUCTEM U HUX HNPHUMCHCHHE B KOMIIICKCC C APYIrUMH
JUCHUIINIMHAMHU - 3TO:

MMPOTHO3UPOBAHUC

MOJCIUPOBAHUC

IMPOCKTUPOBAHUEC

[Tomexu rpu OTIIpaBKe UM ITpHEMe COOOIIEHUS - ITO:
MPETSTCTBUS



Oapbepbl
0COOEHHOCTH KOMMYHUKAIIH

Bapbepsl, CBsI3aHHBIE C TIOJIOM, BO3PACTOM, PA3JIMYMEM B COITMATBHBIX POJISX U OTHOIICHUSX - 3TO:
MICUXOJIOTUYECKUE Oapbephl

TEeXHUYECKUE Oapbepbl

COLIMaNbHBIE OapbephI

UTo W3 MepedncIeHHOT0 HIDKE HE OTHOCHTCA K mpaBmiiaM 3()()EeKTUBHOW KOMMYHUKAIIUH:+TOBOPUTH
HY>KHO O4Y€Hb OBICTPO

cooOIIeHNEe BBICTPAaNBATh B JJOTHYECKON TOCIIEI0BATEIbHOCTH

HeBepOabHbIE CUTHAIIBI JOJDKHBI TIOIAaBATHCSI KOHTPOJTIO

Kakoili u3 KOH(IMKTOB BO3HUKAaeT B pe3yJbTaTe MNpEeAbABICHUS TpeOOBaHUM, MPOTUBOpEUAILIUX
MPUHIMIAM U )KU3HEHHBIM [IEHHOCTSIM YeJIOBEeKa

BHYTPMWJIMYHOCTHBIA KOHQIIUKT

MEXJIMYHOCTHBIN KOH(IUKT

JUYHOCTHO-TPYNIIOBON KOH(IIUKT

MEXTPYIIOBON KOH(PIUKT

N3ydeHue 3anpocoB U 0KUJAaHUHM yHaCTHUKOB KOMMYHUKAIIMOHHOTO MTpoliecca MPOUCXOIUT:
Ha JOKOMMYHHUKaTUBHOU (a3ze

KOMMYHHMKaTHUBHOMU (paze

MTOCJIEKOMMYHHUKaTUBHOM (haze

WNudopmarmsi, 3ak0TupoBaHHAs C IIOMOIIBI0 CHMBOJIOB - 3TO:
KaHaJ

cooOreHne

oOpaTHas CBs3b

B o0BbeMe nokyMeHTO000pOoTa ClIeTyeT YIUTHIBATh:

BCE BXOSIIME W HCXOISIINE JOKYMEHTHI 3a OTPEACICHHBI MEPUOJ BPEMEHU BCE BHYTPEHHHE
JOKYMEHTHI M BCE KOITUH 32 OTIPE/ICIICHHBIN EPUO]] BpEMEHH

BCE BXOJIAIINE U UCXOSIINE JOKYMEHTHI 33 ONPEICIICHHBII ITepHO/I BPEMEHU

BCE BXOJIANINE, HCXOJSIINE W BHYTPEHHHUE JOKYMEHTHI, @ TAKXKE BCE KOIMH 3a ONPEIICIICHHBIN TTePHO/]
BpPEMEHHU

I'maBHOEC IIpaBUJIO OpraHu3alunu ,Z[OKYMeHTOO60p0Ta — 9TO.

CcTaOMIILHBIN MapuipyT ABHXKCHUA, KOTOpBIﬁ 3aBUCUT OT COCTaBa U COACpXKaHHA JOKYMCHTOB H OT
HpHHHTOﬁ B OpraHU3alyy TCXHOJOI'HHU pa60T C JOKYMCHTaMU

OIICPATUBHOC IIPOXOXKACHHUEC HNOKYMCHTa IIO HauoOoJjee KOpPOTKOMY HW IMIpsAMOMY Mapupyry cC
HAaUMCHBIINMM 3aTpaTaMH BPCMCHHA

CTCPCOTUITHBIC MApHIPpyThl JIBUKCHU CBOMCTBEHHBIC BXOoJAmMUM JOKYMCHTaAM C HAMMCHBUINMH
3aTpaTaMi BpEMCHU

YTo HE BXOJUT B IMOATOTOBKY K IIEPETOBOPAM:
aHaJIn3 HpO6JIeMBI

ITaHUPOBAHUC MIEPECTOBOPOB

(I)OpMI/IpOBaHI/Ie SMOIUOHAJIBHOT'O HAIIPSKCHUA

DTUKeT Tene(OHHBIX pa3roBOPOB Oa3HpyeTcss Ha OCHOBE:
IIPaBOBBIX HOPM

COIMANILHO-TICUXOJIOTMYECKUX TPEeOOBaHUN

TpaauLIAi

JlenoBoii TeneQoHHBII pa3roBop UMEET YPOBHU:
BepOaIbHBIH



HeBepOaTbHBIN

UeMm BHEIIHE OTIMYAETCS IPOEKT JOKYMEHTA OT €r0 OKOHYATEIbHOI'O BapuaHTa?

HAJMKCHIO «IIPOEKT» B BEPXHEM II0JIE CIIpaBa

MIPOEKT HE 00s13aTeIbHO 0OPMIIATH B TaKOH ke (opMme, Kak OyaylIuil JOKYMEHT, TOCTaTOYHO CaMOro
TEKCTa

poeKT ohopMIIsIETCsl Ha CHIeMAIbHOM OJaHKe

[Tpu mpoBeaeHNY MPE3EHTALNI OCHOBHOE BHUMAaHUE HEOOXOAUMO Y/ICIHTH:
IIPOLIECCY YTOIIEHUS U CO3AaHUs XOPOLIEro HaCTPOECHHUS

TOMY, YTOOBI pa3Mep MOMENICHUsI COOTBETCTBOBAJ YHCITY IPUTJIAIICHHBIX
TOMY, YTOOBI HAJIQJAUTH TUAIOT C MOTCHIUATEHBIMU KINEHTAMH
MY3BIKQJIbHOMY COIIPOBOKJIEHUIO IIPE3EHTALNN

Ju3zaiinepckue npuembl (OopMHpPOBaHHUS MMHJXKA, BKIIOYAIONIME CO3JAHHUE YIAaKOBKH, O(opmiieHuE
BUTPHH, pa3pabOTKy MaKeTOB OOBSBICHUHN COCTABIISIOT:

BepOaJIbHBIE CPEICTBA CO3AAHUS UMUDKA

PR-meponpusitust

BU3YaJlbHbIE CPEJICTBA CO3/IaHUS UMUIKA

[ToOyauTh K BBIOJHEHUIO HOPM M MPABUJ U Pa3/IeNIEHUIO IEHHOCTENH MOKHO MOCTaBUB:
JIMYHYIO 11eJIb KOMMYHHUKAIUU

OpPraHU3aIMOHHYIO 11€Jb KOMMYHUKAIINT

COBMECTHYIO 1I€JIb KOMMYHHUKAIIUH

[IproOpeTeHre HaBBIKOB JIsl B3AUMOJICHCTBUS B OOILIECTBE peaiu3yeT:
JIM4YHas 0ejib KOMMYHUKAIUKU

OpraHM3alMOHHAas 11eIb KOMMYHHKAIUH

COBMECTHAs LIETIb

UYTo U3 MepeyrciIeHHOTO HIKE HE OTHOCUTCS K 0COOCHHOCTSIM MEKIMYHOCTHBIX KOMMYHHKAIIAN:
BBICOKasi CKOPOCTh TIepeiaun

OTpaHUYEHUS TIPU BHIOOPE KaHaIIa

OoJibiasi cB0001a IpH GOPMYITMPOBAHUH COOOIIICHUS

OcHoBoM HU3MCPCHUA MEKJIMIHOCTHOM KOMMYHUKAIIUHN ABJISICTCA:
OTKPBITOCTh B KOMMYHHKAIIUN U aICKBATHOCTb 06paTHOfI CBiA3HU
OTKPBITOCTh B KOMMYHHKAIIUN U YPOBCHb SMOIIHOHAJILHOI'O MHTCIIJICKTa
OTpaHUYCHHOCTh B KOMMYHHKAIIUN U aICKBATHOCTDb O6p3THOI>i CBiA3HU

Yto sgBasgeTCsI 0COOEHHOCTHIO MNPUMCHCHUA KOMMYHUKAITUOHHOI'O CTHUJIA:
CUTYAallTUOHHOC TPUMCHCHUC, OTCYTCTBHUEC CAMHCTBCHHOI'O HACAJIBHOT'O CTUJIA
IIOCTOAHHOC ITPUMCHCHUC, HAJIMYUC CAMHCTBCHHOT'O NACAJIBHOI'O CTHUJIA
IMOCTOAHHOC ITPUMCHCHUC, ITOBCACHYCCKAA BAPHATUBHOCTDb

[To3uTuBHYIO OOpAaTHYIO CBSI3b CIEAYET UCIIOIb30BATh:
JUIS BBIPQKEHUS IMOLIUN

JUTS U3MEHEHHS HEKeJIaTeJIbHOTO TTOBEICHUS

JUTS IPU3HAHUS JOCTH)KCHUS

Cruiib "3aMbIkaHue B cebe" 1Moipa3yMeBaeT:

BBICOKYIO OTKPBITOCTh KOMMYHUKAIIMH, HU3KYIO aJIeKBaATHOCTh 0OpaTHO CBA3M
HU3KYIO OTKPBITOCTh KOMMYHUKAITUH, BEICOKYIO aJIeKBATHOCTh 0OpaTHO CBA3H
CPEIHIOI0 OTKPHITOCTh KOMMYHHUKAIIMH, CPEIHION0 aJIeKBaTHOCTh 0OPaTHOM CBSA3H

B sran "yrouHeHue" TEXHUKN aKTUBHOTO CIIyIIAHUS BXOJUT:
MOJJIEp’)KaHNE KOHTAKTa IJ1a3



MOOIIPEHNE cOOECeTHIKA BBICKA3aThCs
OTpa)XCHUE YYBCTB COOCCETHUKA

[To3uTuBHYIO OOPATHYIO CBSI3b CIEAYET UCIIOJIH30BATh:
JUISl BBIPAYKEHUS DMOLUI

JUTST I3MEHEHUS HEKEIaTeIbHOTO ITOBEICHH S

JUISL TIPU3HAHUS JTOCTHXKEHUS

MpakTuueckue 3agaum (Min 20, max 50 + cepuiky Ha IUOC ¢ IIEKTPOHHBIM H3IAHUEM, €CJIN

HMeeTcs)
Pa3nes qucuuminnel |3agaun
[InanupoBanue, TAA1
OpraHusanus u 1.Pa3paboTka Mo/eneii JeOBhIX KOMMYHHKAIIUN
peanu3anys 1eI0BbIX 2.0060CcHOBaHME KIFOYEBBIX KPUTEPHUEB MTyOIIMYHBIX BHICTYIIICHUN
KOMMYHUKAITUH U 3.060cHOBaHKE BHIOOPA CUCTEMBI DJIEKTPOHHOTO JOKYMEHTO000pOTa
JTOKYMEHTOO000pOTa
TAA2
1. Jloxnaz ¢ mpe3eHTanmei no auciumuinae JlenoBbie KOMMYHHUKAIMH | JI0,
pa3pabaThIBAETCsl COTIIACHO TeMaM MPUKPETNICHHOTO (haiira.

6.5. OueHoYHbIe MAaTEPHAJBI 1JI MPOMEKYTOUHOI aTTeCTAIINU

D oH/1 BONPOCOB /IJIs1 MPOBEeHHUsI POMEKYTOUHOT0 KOHTPOJIs B (popme 3aueTa

Paznesa nucuuniannabl  |Bonpocsl

Teopernueckue ocHOBbI  |1.Buabl 1em10BBIX KOMMYHHKALIMI

JIETTOBBIX KOMMYHUKaUK |2.BHenHne 1 BHYTpEeHHUE KOMMYHUKAIUU

1 TOKyMEHTO00O0pOTa 3.BnusiHue BHEIIHEN cpeibl HA KOMMYHUKAIIMOHHBIE TIPOIIECCHI B
OpraHu3anun

4 Monens Jlaccyanna

5.Mogaens lllennona-Yusepa

6.Monens T. HerokomOa

7. Teopus 1. Makkseitina

8. duddysnas moxens D. Pomxepca

99Tanbl KOMMYHUKALIMOHHOTO Ipoliecca

10.291eMeHThl KOMMYHUKAITMOHHOTO Mpoliecca
11.®opmasibHBIC KOMMYHHUKALIUKA B OM3HEC-Cpeie
12.HedopmanbHble KOMMYHUKAIIUU B OpraHU3aI|H
13.Crioco0s1 HeBepOaIbHBIX KOMMYHUKAIU N

14. KOMMyHUKAaLIMOHHBIE CTUIIN

15.11paBuna 3pPpeKTUBHBIX KOMMYHUKALIUN

16.PoneBoii acieKT B KOMMYHUKAIUSAX

17.Ponb uabopMaIuu B KOMMYHUKAITMOHHOM TpOIECcCe

18. KoMMyHUKaIIMK ¥ SMOLIMOHATIBHBIN UHTEIIJIEKT

19. Metoas! hopmupoBanus UGPOBOTO JOKYMEHTO000POTA
20 XapakTepucTuka Hu(pOBBIX MIATHOPM OCYIIECTBICHUS AETOBBIX

KOMMYHUKAIUU
[LmanupoBanue, 1.ITeperoBops! kak ¢hopMa AETOBBIX KOMMYHHUKAIUI
OpraHu3anus u 2.0co6enHocTu TenedOHHBIX IEPErOBOPOB
peanu3anus AeJI0BBIX 3. Bunsi Bomipocos. [IpaBuia saddextuBHONi paboThI ¢ BOpocamu
KOMMYHUKaUU U 4. lludpossie maaTGopMbl OCYIIECTBICHHS IETOBBIX KOMMYHHKAIUI B
JOKyMEHTO000opoTa Opra"u3aluu

5.IloaroTroBKa K BBICTYIIJIEHUIO
6.9Tanbl BEICTYIUICHUS




7.Bunpl u npaBuia oOpaTHOM CBSI3U B 1€I0BOM KOMMYHUKALIUU
8.IloaroroBka ¥ NpOBEICHUE MTPE3CHTALIUH

9. O6paboTKa U UCTOIB30BaHUE JOKYMEHTOO00OpOTa OpraHU3aINy,
pUMEHEHHE U(PPOBBIX TEXHOJIOTUU

10.KommyHuKanmoHHast (PyHKIUS caiiTa KOMITAHUH
11.CutyaninoHHOE TPUMEHEHNE KOMMYHUKAIIMOHHBIX CTUJIEH
12.9nemMeHTBl KOHCTPYKTUBHOM KOMMYHHKALIUH

13.TexHuKa akTUBHOI'O CITyILIaHUS

14.Vcrionb30Banme ayiadbHBIX U BU3YAJIbHBIX (D (EKTOB B MPE3CHTAIIUH
15. Buapl kaHanoB npsAMoOi 1 0OpaTHOM CBS3H

16.JIunelinble 1 HEJIMHEWHBIC MO KOMMYHUKAIIIH.
17.IloaroToBKa JEJIOBBIX IEPETOBOPOB

18. IloiBeeHNE UTOTOB AETIOBBIX IEPETOBOPOB
19.Knaccudukanus 3¢pheKToB KOMMYHUKAITTH

20.Metobl hopmMHpOBaHUS KOMMYHUKALIMOHHBIX CETEN
21.XapakTepucTUKN KOMMYHHUKAIIMOHHBIX CETeH

22. MexXKynbTypHbIE A€JI0BblE KOMMYHUKAIIMH, HU(POBbIE TEXHOJIOTUN U
CPEICTBA X OCYIIECTBICHUS

23.Yupasienue KOHQIUKTOM

24. Dranbl pa3BUTUS KOHQIIUKTA

25.JIM9HOCTHBIE aCIEKTHI JEIOBBIX KOMMYHUKAIUI
26.MexXTMYHOCTHBIE AEI0OBbIE KOMMYHHUKAIIUN

27.CTpyKTYpHBIE METOIBI YIIPABICHUS KOH(PIUKTOM

6.6. Lllkaapl 1 KPpUTEPUH OLIEHUBAHUA MO GopMaM TeKYIIero KOHTPOJIS H MPOMEKYTOUYHOMH
arTecTanuu
Il kasa u KpuTEepUU OLIEHUBAHUS

Ounenka Kpurepun oueHuBanus 151 MEPONPUATHIA KOHTPOJIS €
NpUMeHEeHHeM 2-X 0aJJIbHOM CHCTEeMbI
«32aYTEHO» YK-4
«HE 32a4YTEeHO0» Pe3ynbrarel 00y4yeHust He chopMUpOBaHbI HA IOPOTOBOM YPOBHE




