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Pa3padoruukmu:
Kanmunar ¢punonornuecknx Hayk Ilepueas E. A.

Pabouas mporpamMma ITUCHMILIMHBEI (MOIYJsI) COCTaBI€Ha B COOTBETCTBUH C TpeboBaHusmu OI'OC
BO no nanpasnenuto nmoaroroBku 27.03.02 YnpapieHue KaueCTBOM , YTBEPKICHHOTO MPUKA30M
Muno6puaaykun ot 31.07.2020 Ne 869, ¢ yderom TpymoBbIX (yHKOHH MpodhecCHOHATBHBIX

CTaH/IapTOB:
npukazoM Muntpyna Poccun ot 15.07.2021 Ne 480m;

npukazoM Muntpyna Poccun ot 22.04.2021 Ne 276H.

CormnacoBaHue U yTBEPKACHUE

"CrneuraiucT 1Mo TEXHUYECKOMY KOHTPOJIO KadeCcTBa MNPOAYKIHMH', YTBEPKICH
"CrienmaiaucT mo Ka4ecTBy', YTBEpKIECH

ITonpa3nenenue
No WIN ) OTBeTCTBEHHOE PUO Busa Jlata, mpOTOKOII
KOJUIETUAJIBHBIN JIALIO (Ipu HaNMMYUN)
oprax
1 Kadenpa 3aBenyonui [Ilenenes A. B. Paccmotpeno | 15.05.2026, Ne
SKOHOMMKH, kagenpox, 10
OpraHu3allii U | PYKOBOIUTENH
CTpaTeruu NOApa3ACTICHHS,
pa3BUTHS peanu3yoIero
MPEANPUATHS OIl
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb ocBOEHUS TUCHMIUIMHBI - (POPMHUPOBAHHE PE3YJIBTaTOB OOY4YEHHUs, 00ECIIeUnBAIOIINX
JOCTH)KEHUE ITAHUPYEMBIX PE3yJbTaTOB OCBOEHUS 00pa30BaTEIbHONW POTPaMMBI.

3&,[[3.‘11/1 HU3YUCHUA NUCHUIIIINHBIL

- Pa3sBuTne WHOS3BIYHOW KOMMYHUKATHBHOW KOMIIETEHIIMM — COBEPIICHCTBOBAHHE HABBIKOB
oO1eHus B OBITOBOM, COIMAIBHO-KYJIETYPHOH M aKaJeMUIeCcKon cdepax.;
-  @®opMHpOBaHHE JIEKCUKO-TPAMMATHUECKOW 0a3bl — pa3BUTHE CIOCOOHOCTH TIOHHUMATh

po¢eCCHOHAIIBHO OPUEHTUPOBAHHBIE TEKCTHI (OT ajanTanuu 0a30BBIX JOKYMEHTOB 10 M3Yy4EHUS
TEPMHUHOJIOTHH),;

- dopmupoBaHue yHHBEpcalbHONH KomneTeHun YK-4, HanmpaBieHHOW Ha pa3BUTHE CIIOCOOHOCTH
OCYILECTBIIATH JEJIOBYI0 KOMMYHHKAIIMIO B YCTHOM M NMUCHMEHHOHM (popMax Ha TocCyJapCTBEHHOM
s3pike Poccuiickoit denepaiiu 1 ”HOCTPAHHOM(BIX) sI3bIKE(aX)..

2. IInanupyemble pe3yJbTaThbl 00y4eHHs M0 JUCHHUILINHE (MOIYJII0), COOTHECEHHBIE C
IUIAHMPYEMBIMH Pe3yJ1bTaTaMH 0CBOCHHS 00pa30BaTeIbHOM NMPOTrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

VYK-4 CnocobeH OCyIIECTBIATH JEIOBYI0O KOMMYHHKAIIMIO B YCTHOM M HMHCbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccutickoit deneparnuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX)

VYK-4.1 BeiObupaer ctuib OOIIEHUS HA PYCCKOM S3bIKE B 3aBUCHMOCTH OT IICJIM U YCJIOBHM
MapTHEPCTBA; aJalNTUPYeT pedb, CTUIb OOLIEHUS U A3BIK JKECTOB K CHUTyalUsM
B3aUMOJIEUCTBUS
3namo:
YK-4.1/311 Pa3nuuHbie CTHIN PYCCKOTO SI3bIKA; 0COOCHHOCTH Ka)I0TO CTHJIS;, TIPaBHIIa
PEYeBOTO ATUKETA, MPUHSATHIC B PA3IMYHBIX CUTYalUsAX OOIIEHUS; PaKTOPHI, BIUSIONIUE
Ha BBIOOD CTHJISL OOIIEHUS
Ymemu:
VYK-4.1/¥Ym1 Ormpenenars 1enb U YCIOBUS MapTHEPCTBA B KOHKPETHOM CHUTYyallUH;
BBIOMpATh TOAXOISIINNA CTHJIb OOIICHHS B 3aBUCUMOCTH OT IOCTaBICHHBIX IEIeH U
YCIIOBUH B3aUMOJICHCTBYSI; aJaliTUPOBATh CBOIO PeYb, CTHIIb OOIIECHUS U S3bIK KECTOB K
KOHKPETHOM CUTYall1
Braoemy:

VK-4.1/HB1 HaBbikamu BeIOOpa W MPUMEHEHHS Pa3IWYHBIX CTHJICH S3bIKA;, HABBIKAMH
aJlanTalyy Pey U sI3bIKa JKECTOB K Pa3JIMYHBIM CUTYalUsIM; HaBbIKaMH 3(PPEKTUBHOTO
OOLIeHHs] ~ pa3IUYHBIX  yCIIOBUSIX; HaBbIKAMHU  CaMOCTOSITEILHOTO  aHajiu3a |
COBEpIICHCTBOBAHUS CBOETO CTUJISI OOILIEHUS

VYK-4.2 Bener AenoByr0 NMEpPENUCKy, YUYUTHIBAs OCOOCHHOCTH CTHJIMCTHKH O(QUIIMAIBHBIX U
HEOPUIMAIBHBIX IHCEM, COLMOKYJIBTYpHbIE pa3iuuusi B ¢opMmMare KOPpPECIOHACHLUU Ha
TOCYJIapCTBEHHOM M HHOCTPAHHOM (-bIX) SI3bIKaX.
3namo:
VK-4.2/3u1 HaBbikoB BBIOOpa M NPUMEHEHHUS PA3IUYHBIX CTWICH S3bIKA; HAaBBIKOB
aJanTanuyd peYd W S3bIKA JKECTOB K PA3NIUYHBIM CHTYAIHsIM; HAaBBHIKOB A()()EKTHUBHOTO
OOIIeHUS B PA3MUYHBIX YCJIOBUSX; HABBIKOB CAMOCTOSTENBHOIO aHaiuu3a M
COBEPILIEHCTBOBAHMS CBOETO CTHJISI OOIICHHS

Ymems:
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VYK-4.2/¥Ym1 Onmnpenensite ctuiab U (opMmar [eJIOBOrO MUChbMAa B 3aBUCUMOCTH OT
CUTyallMd W ajpecara; MUcaTh JEJIOBblE NMHCbMa Ha TOCYIApCTBEHHOM U MHOCTPAHHBIX
A3bIKaX, COOMIONAsi HOPMBI SI3bIKa M 3THUKETA; COCTABIIATH MHCbMa PA3JIUYHBIX THIIOB;
u3J1aratb HHPOPMAIUIO YETKO, KPAaTKO U MOHSATHO; UCIIOJIb30BaTh AJICKTPOHHbIE CPEICTBA
KOMMYHUKAIUH JUIs1 BEIEHUS 1EJI0BON NEPENNCKU

Braoemy:

VK-4.2/HBl SI3bikoM (TOCYyZapCTBEHHBIM M HWHOCTPAHHBIM) B paMKaxX JI€JIOBOM
NePENCKH; HaBBIKAMU MUCHMEHHOW KOMMYHHKAIIMU B Pa3IMYHBIX CTHIISX M OopMaTax;
YMEHUEM aHaJM3UpoOBaTh W OIICHWBATh HH()OPMAIMIO, COIEPIKAIIYIOCS B JEIIOBBIX
NUChbMax C Pa3IMYHBIMU apecaTaMy; YMEHHEM HCIIOJIb30BaTh COBPEMEHHBIC CPENICTBA
KOMMYHUKAIIH JJTs1 BEICHUS JIEJIOBON TIEPETTHCKH

3. Mecro aucuumimHbl B cTpykrype OII

JucuumnuHa (Momyib) « HOCTpaHHBIN S3BIK» OTHOCHUTCS K 00s3aTeNbHON YacTH 00pa30BaTEIbHON
IIpOrpaMMBbI U U3ydaercs B ceMectpe(ax): 1, 2.

B npoumecce wu3yyeHMs JOUCHMIUIMHBI CTYAEHT TOTOBUTCA K PpEUIEHMIO THUIIOB 3ajad
npodecCHOHAIBHOW  AedaTenbHOCTH, mnpenycMmorpeHHbix @OI'OC BO wu  obpazoBarenbHON
IIPOrpaMMON.

KOMIIeTeHIII/ISI Hpe[[HIeCTBleIIII/Ie AUCHHUIIJINHBI | Hocnenymume JAUCHHUIIJIMHBI

YK-4 - CriocobeH 0CyIIeCcTBIATh JSIOBYI0 KOMMYHHKAIIMIO B YCTHON M MUCBMEHHOM hopMax HA
rocyIapcTBEHHOM si3bIKe Poccniickoit demepariuy M1 HHOCTPaHHOM(BIX) SI3bIKE(ax)

VYK-4.1 Bribupaer cTuib
OOIIEHHSI HA PYCCKOM SI3BIKE B
3aBHCUMOCTH OT LeNH U
yCIIOBUH MapTHEPCTBA,
aJlanTHPYeT pedb, CTUIb
OOIIEHUS U SI3BIK KECTOB K
CUTYyaLUsIM B3aMMOJCHCTBUS

Pycckuit 1361k ¥ KynbTypa peuu

[ToaroroBka K mpoueaype 3aIuThl |
3alIUTa BBITYCKHOM
KBaJM(PHUKAUOHHON paboTEHI,
Pycckuii s13pIk Kak MTHOCTpaHHBIH,
VYueOHast IpakTHKa:
03HAKOMUTEJIbHAS PAKTHKA

YK-4.2 Bener aenoByo
MEPENICKY, YIUTHIBAS
0COOEHHOCTH CTHIIMCTHKHU
opUITHATHHBIX U
HEO(DUIHATBHBIX TIHCEM,
COIMOKYJIBTYPHBIEC Pa3INIUs B
(dhopmare KOppeCIIOHICHIINH Ha
TOCY/IapCTBCHHOM H
WHOCTPAHHOM (-BIX) SI3BIKaX.

Pycckuii s13bIk U KyJIbTypa peuu

[ToxaroroBka K mporenype 3aluThl 1
3alIUTa BBITYCKHOM
KBaTH(UKAITMOHHON paboTHI,
Pycckuii si3b1k Kak MHOCTPaHHBIH,
YueOHas paKkTHKa:
O3HAKOMHTEIbHAS TPAKTHKA

4. O6beM aMCUMIJIMHBI (MOYJIs1) M BUABI Y4eOHOH padoThI
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Bropoii cemectp| 144 4 36 36 2 0,3 71,7 | Ox3ameH
Bcero 288 8 72 72 2 0,45 | 161,55 52

5. Copep:xanue TUCUMILIMHBI (MOILYJIs1)
5.1. Pa3aenbl, TeMbl AUCHUILINHBI H BUAbI 3aHATHH
("9achl TPOMEKYTOYHOM aTTECTAINH HE YKa3bIBAIOTCS)

HaumenoBanue paznena, TeMbl

CamocrosTenpHas paboTa

[IpakTnueckue 3aHATHUS

Bcero

Pa3gen 1. Cdepa neoBoro u 126 36 89,85
npo¢ecCHOHAJIBLHOIO 00IIEeHHUS.
Tema 1.1. Boi6op noaxoasiiero 30,15 8 22
CTHJIS OOILICHHS Ha
rOCyAapCTBEHHOM U MHOCTPaHHBIX
A3bIKaX B 3aBUCHUMOCTH OT
IIOCTABJICHHBIX LIEJIEH U YCIOBUN
B3aUMOJICUCTBHUS.

Tema 1.2. Onpeneneuue 1enen u 30 8 22
YCIIOBUM MapTHEPCTBA B
KOHKPETHOM cutyarnuu. Beroop
MTOIXO/ISIIETO CTUJISE OOIIIEHUS Ha
TOCyJIapCTBEHHOM M HHOCTPaHHOM
SI3bIKaX B 3aBUCHMOCTH OT
MOCTaBJICHHBIX 1EJIEH U yCIOBUHI
B3aUMOJENUCTBUS.

Tema 1.3. AHanu3 u 32 10 22
COBEPIIICHCTBOBAHKUE CBOETO CTHJIS
0OIIIeHNs Ha TOCYIaPCTBEHHOM H
WHOCTPAHHOM SI3bIKaX.

Tema 1.4. Ananramus peuu u 33,85 10 23,85
SI3bIKA K Pa3TUIHBIM JIEJIOBBIM
cutyanusim B PO u 3apyOesxom.

Pa3agen 2. OcobeHHOCTH 110 36 71,7
npoueaypbl TPYI0yCTPOCTBA.
Tema 2.1. AHanu3 npaBui 26,3 8 18

pE4eBOro dTUKETA, IPUHSATHIX B
Pa3IUYHBIX CUTYAlUAX OOLICHUS
Ha rOCyJapCTBEHHOM U
MHOCTPAHHBIX A3BIKaX.

Tema 2.2. Ananranus pedu, CTHIA 28 8 18
OOIIEHUS U S3bIKA KECTOB K
KOHKPETHOM CUTyalUU.
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Tema 2.3. Paznnuus mexay 28 10 18
opHUIHATEHBIM U
HEO(PUIMAILHBIM CTUJIEM JIETIOBOM
MepenucKu. AHaIu3
0COOCHHOCTEH HAMMCAHUS
JICIIOBBIX TTHCEM.

Tema 2.4. COolMOKYJIBTYpHbBIE 27,7 10 17,7
HOPMBI U IPaBUJIA, BIUSIONINE HA
dbopmar u coaepikaHue
MIEPETOBOPOB B Pa3HBIX CTpaHaxX U
KyJbTypax.

5.2. KoHTpoOJIbHBIE MEPONIPUATHS 110 JUCHUIIIIMHE
Bun xonTposns ®dopma koHTPOIIs1/O1IEHOYHOE CPECTBO

Texymuit kouTposib | TecTupoBanue

IIpomesxyTouHas 3ager
aTTecTanus DK3aMeH
Bua koHTpOJISI/ HCOIB3yeMble
Ne
HanMeHoBaHHE pasaena OLICHOYHBIC MaTEepHUaAJIbI
n/n . TpomexyT.
Texymmi
arrecTaums
1 |Cdepa nenoBoro u mpodeccroHanbHOro 00IeHus. | TecTupoBanue 3auer
OK3amMeH
2 |OcobeHHOCTH MPOIIEAYPHI TPYAOYCTPOHCTBA. 3auer
OK3amMeH
6. OneHOYHBIC MaTepHAJIbI TEKYLEr0 KOHTPOJIS
1. Cehepa denosoco u npogheccuonanbHo2o obujeHus. mecmuposanue
No Coneprxanue Bompoca KomreTeH
n/m | [IpaBuibHBI OTBET (KIIIOY OTBETA) s
1 Using your ability to communicate on business orally and in writing choose the option that best matches the  |VK-4
statement below.
Your communication skills will help your company to achieve financial results.
A best
B. better
Ortsert: B
2 Using your ability to communicate on business orally and in writing choose the option that best matches the  |YK-4
statement below.
As a professional, you will need to be able to organize ideas and
A. data
B. datum
OtBer: A
3 Using your ability to communicate on business orally and in writing choose the option that best matches the  |VK-4
statement below.
Today’s businesspeople communicate across international borders with people live in different
cultures.
A. who
B. that
OtBer: A

TTonrorosneno B cucteme 1C:Yuusepcurer (000001961) Crpanuria 6 u3 13



4 Using your ability to communicate on business orally and in writing choose the option that best matches the  |VK-4
statement below.

People from different cultures encode and decode messages
A. different
B. differently

OTtBeT: B

5 Bawm nopydeno Hanucarb ounranbsHOE THCHMO OT HMEHH Balleil OpraHu3alyy B TOCYJapCTBEHHYTO YK-4
CTPYKTypy (HanpuMep, B Hanorosyro HHCIIEKINIO) ¢ TPOCEOOH IPEOCTaBUTE Pa3bsICHEHUS IO HOBOMY
nopsaKy ot4é€THocTH. Kakoit BapraHT (OpMyIHPOBKH 1M THChMa SIBIISIETCS] HAanOoJIee KOPPEKTHBIM 1
COOTBETCTBYET HOPMaM JEJIOBOTO OOIIEHNUS Ha TOCYNapCTBEHHOM si3bIke PD?

A. 3npaBcTByiite! Bo3HuKIa mpobieMKa ¢ OTYETHOCTEIO, HE MOTITH OBl BB OOBSICHUTBD, YTO OT HAC HYXKHO?
B. Ha ocnoBanuu Hanorosoro xonekca P®, npocum pazbsiCHUTh IpUMEHEHHE Ha MIPAKTHKE HOBOT'O MOPSIKa
10J1auy JIEKTPOHHOH oTuéTHOCTH, BBenéHHOro npukazom ®HC Poccuu orT...

OTtBeT: B

6 Using your ability to communicate on business orally and in writing match the numbers with the letters. VK-4
1. I am looking forward to hearing from you.

2. Please do not hesitate to contact me if you have any further questions.
3. I am writing to invite you to have a meeting to discuss our contract.
4. Please find attached the document giving full details of the price.

A. This phrase lets your customer know about the attachment with a price list.

B. This phrase offers additional information.

C. This phrase invites your customer to future contact.

D. This phrase invites your customer to discuss conditions of a contract face-to-face.

Otser: 1-C
2-B
3-D
4-A
7 ‘YcTaHOBUTE COOTBETCTBUE MEXIY THUITMUHOH JIEJI0BOM cUTyaluel 1 Haubosiee yMeCTHON 1 KOPPEKTHOU YK-4

SI3BIKOBOM (hopMyInoii [uist e€ pean3aliii Ha rOCyIapCTBEHHOM si3bike PO.
1. OTBeT Ha TNPETEeH3UIO KJIUEHTA C IPU3HAHUEM OLIHOKH.

2. Orxka3 B mpoch0e KOJUIETH U3 JPYroro OTAeNa.

3. IlyGnuuHoe mpencTaBieHue HOBOTO IPOEKTa PYKOBOICTBY.

4. Ilpocsba K HEMOCPENCTBEHHOMY PYKOBOIHUTEIIIO.

A. YBaxxaemsrii IBan Oserosuy,
HMEIO YeCTh MPECTABUTh BallleMy
BHHMAHHUIO PE3yNIbTaThl MHPOEKTA...

B. IIpuHouy cBoM U3BUHEHUS
3a JIOCTaBJIECHHbIE HEYI00CTBA.
MBI yke IpUHUMAaeM Mephbl

JUISL ICTIPABIIEHUS CUTYAIHH. ..

C. ITérp CepreeBuy, He Mornu Obl Ber
PaccMOTPETh BO3MOXKHOCTb...

D. K coxanenuto, B TEKyILEeil CUTyalluu

s He MOTY BBITOJIHUTH Bally MPOCHOY

B CBSI3U C BBICOKOH 3arpy3koi

OT/Ie1a 0 OCHOBHBIM ITPOEKTaM.
OtBer: 1-B

B W

-D
A
-C
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‘YcTaHOBUTE COOTBETCTBUE MEXIY THUITMYHOH JIEJI0BOH cUTyaluel 1 Haubosee yMeCTHON 1 KOPPEKTHOU
SI3BIKOBOM (hopMyItoi [uist e€ pean3aliii Ha rOCyIapCTBEHHOM si3bike PO.

1. Cutyanus
Hanpasnenue opuIHaIbHOrO 3apoca B roCyIapCTBEHHbIN OpraH.
2. Curyauus
YcTHOE IPUBETCTBUE NAPTHEPOB B Hauajie J€JI0BOM BCTPEUH.
3. Curyauus
ITnceMeHHOE yBEOMIIEHHE COTPYAHHKA 00 H3MEHEHUH YCIOBUI TPYAIOBOTO JJOTOBOPA.
4. Curyanus
VYCTHBIN OTBET Ha BO3pa)kKEHUE KIIMEHTA BO BPEMs IIEPETOBOPOB.

A. «Ha ocnoBanuu ct. 74 Tpynosoro
xozexca PO ysenomisiem Bac 06
U3MEHEHHUH YCIIOBUI TPYLOBOIO JIOrOBODA,
BeTynarouieM B cuity ¢ 01.09.2025.
ITpocuM O3HAKOMHTBCS € YBEAOMICHUEM
O[] HOJITUCH

b. «ITonnmaro Bame GecriokoicTBo.
JlaBaiiTe yTOUHMM, KAKOE UMEHHO
ycinoBue Bac He ycTpauBaer, 1 HalaéM
B3aMOBBITOTHOE PEILICHUE)

B. «B cootrBercTBuM ¢ PenepaibHbIM
3akoHOM Ne 59-®3 "O nopsake
paccMoTpeHHs o0paleHui Tpaxaan"
MPOIIy NPEJOCTaBUTh O(pUIHATEHOE
pa3bsICHEHHE TOPsIIKa MOfadH
otu€THOCTH 32 2 KBapTan 2025 roga»

I'. «1oGpoe yTpo, komtern!

Pan nmpuBeTcTBOBaTH BCEX HA
cerogHsHeN Berpeue. [lepeitném k
OCHOBHOMY BOITPOCY TTOBECTKI»

OrtBer: 1-B
2-T
3-A
4-B

YK-4

In your CV put the following sections in a logical order from first to last:
A. Education.

B. Personal Data.

C. Positions of Responsibility.

D. Work History.

E. Skills.

OTtBeT: 12345
BADCE

YK-4

10

PacrionoxuTe 3Tarnsl MOATOTOBKY U MPOBEECHHS IMyOIMYHOTO BBICTYIIIIEHHS Ha TOCYJapCTBEHHOM si3bike PO
nepes; KoJuleraMy M pPyKOBOZACTBOM KOMITAaHHMH B IIPABUIIBHOM JIOTHYECKOI MOC/Ie10BaTeIbHOCTH

A. ©opMynHpOBKa KIIFOYEBBIX TE3UCOB U BHIBOJIOB.

B. Cb6op u aHanu3 He0OXOAUMOM HHPOPMALIUH U JaHHBIX.

C. HammncaHue moHOTO TEKCTa BBICTYIUIEHUSI MITH MOIPOOHOTO KOHCTIEKTA.

D. Omnpenenenue 1eny BHICTYTUICHUS U aHAIM3a ayJUTOPUH.

E. Penetuuus BbICTYIIIEHUS, XPOHOMETPAX.

F. HenocpencTBeHHO BBICTYTIEHHE M OTBETHI HA BOMPOCHL.

OrtBer: 123456
DBACEF

YK-4

11

Using your ability to communicate on business orally and in writing study the definition and write down the
term that is defined.
... 1s a step-by-step process of interactions among people.

Ortser: | Communication

YK-4

12

Using your ability to communicate on business orally and in writing study the definition and write down the
term that is defined.

... during the communication process is some type of interference that influences the transmission of messages
and feedback.

Ortser: |Noise

VK-4

13

Using your ability to communicate on business orally and in writing study the definition and write down the
term that is defined.

... 1s a situation in which one person or group’s needs do not match those of another, and attempts may be
made to block the opposing side’s intentions or goals.
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Ortser: Conflict

14

Using your ability to communicate on business orally and in writing study the definition and write down the
term that is defined.
... is everything that makes up an identity of a particular group of people, society or nation.

OTtBeT: Culture

YK-4

15

Using your ability to communicate on business orally and in writing study the definition and write down the
term that is defined.

... s the response or reaction of the receiver to the sender's message, which allows the sender to know whether
the message was understood correctly.

Ortser: Feedback

VK-4

7. OueHoYHbIE MATEPHAJIbI IPOMEKYTOYHOM aTTeCTAlUM

3auem nepswiii cemecmp

Ne
n/m

Coneprxanue Borpoca

| [IpaBuBHEIN OTBET (KITIOY OTBETA)

Komneren
s

1

Using your ability to communicate on business orally and in writing, give the definition of the term
Communication

OtBer: |C0mmunicati0n is a step-by-step process of interactions among people.

YK-4

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of communication. What elements of
the communication process should you include into your talk?

OrtBer: |Sender, message, channel, feedback, context.

YK-4

[aiite oTBET Ha BOIpOC.

Bam no3BoHUI paccepyKeHHBIN KINEHT, KOTOPBI HEIOBOJIEH KaueCTBOM OKa3aHHOH yciayru. OH TOBOPUT
TPOMKO M 3Mo1MoHaIbpHO0. Chopmynupyiite Bamry nepByto ¢gpasy Ha rocynapcTBeHHOM si3bike PO miist oTBera
B JJAHHOM CHUTyaluH.

OrtBer: |H noHuMaro Baiiie 6eCrokoicTBO U NPpUHONIY U3BUHCHUS 3a TOCTABJICHHBIC HeyI[O6CTBa.

YK-4

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of communication. How would you explain the
difference between external and internal communication?

OtBer: External communication is transmitted to people outside an organization.

Internal communication is transmitted within an organization.

VK4

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of communication. How would you explain the
difference between verbal and nonverbal communication?

Ortsert: Verbal communication is transmitted through speech and writing.

Nonverbal communication is transmitted through actions.

YK-4

ITepen Bamu hparMeHT MUCbMa COTPYAHHUKY POCCHIiCKO# Kommanuu. [IpoaHanu3upyiTe ero u nepenuinTe B
COOTBETCTBHH C HOPMaMH O(UIIHATBHO-AEIOBOTO CTHIIA TOCYIAPCTBEHHOTO si3bIKa PD.
«IIpuser, Cam! Ckunb, noxanyiicra, oT4€T Ha nouty. OH CPOYHO HYXKEH HAa4aIbCTBY. 3apaHee cracuoo!»

OtBer: VYBaxkaeMblil Anekcanzip, npoury Bac HanpaBuTh Ha MO0 NIEKTPOHHYIO IIOYTY OTUET.
JlokyMeHT TpeOyeTcst A7t IPeJOCTABICHHS! PYKOBOJCTBY B KpaT4aiIIe CPOKH.

3a6HaFOBpeMeHHO 6J1ar0[[ap}0 3a OICPaTUBHOCTD.

YK-4

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of culture. How would you explain what a "cultural
fault line" is?

OtBer: |Cultural “fault line" is any topic that can cause tension or conflict.

YK-4

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of culture. What cultural barriers to communication
in the workplace would you include into your talk?

OtBer: |Language, behavior, stereotypes.

VK4

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of culture. What would you recommend to your
audience to improve cross-cultural communication?

Orger: |Show respect, educate yourself, clarify your meaning, keep an open mind.

YK-4

10

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of public speaking. How would you
explain what a "hook" is?

OtBer: |It is something you say to attract the attention of your audience.

YK-4

OK3amen emopoii cemecmp

Ne
n/m

Coneprxanue Borpoca

| [IpaBuBHEIN OTBET (KITIOY OTBETA)

Komneren
s

1

Using your ability to communicate on business orally and in writing give the definition of the following term
Negotiation
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Ortsert: |lt is a dialogue between two or more people or parties intended to reach a beneficial outcome.

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going on a business trip. Make up a list of travel essentials.

OrtBer: |Passp0rt, medication, money, phone, ticket

YK-4

Using your ability to communicate on business orally and in writing explain the following.
The "exploration" stage of negotiation process.

Ortsert: |Y0u question your partner and ask for clarification.

YK-4

Using your ability to communicate on business orally and in writing explain the following.
The " proposing" stage of negotiation process.

Otser: You make your initial proposal and allow the counter side to make theirs.

VK-4

[aiite oTBET Ha BOIpOC.
Kax nmiucbMeHHO HHUITMUPOBATh MEPETOBOPHI MEXKY KOHGIMKTYIOIMMH OTAENaMU B POCCUICKOM KOMIaHUH?

Ortsert: VBa)kaeMble KOMJIETH, IIPeUlararo OpraHu30BaTh paboUyIo BCTPedy ISl 00CYKASHUS TEKYLIHX
BOIIPOCOB B3aUMOAEHCTBHSA MeX Iy oTaenamu. [Ipomry moaroToBUTh KOHKPETHBIE
MIPEUIOKEHHUS 110 YITYYIIEHHIO KOOPANHAIIMY COBMECTHOH paboTHI.

YK-4

Jaiite oTBeT Ha Bompoc.

CocraBbTe KpaTKoe NpHUITIalIeHne Ha OM3HEeC-3aBTPaK POCCUHCKHUM MapTHEpaM Ha TOCYapCTBEHHOM SI3BIKE
P®. ITpurnamaem Bac Ha 6uzHec-3aBTpak 30 mast B 10:00 B xoyute kommannu «Moit gom». Tema: HOBbIe
poiaky B2B. [Ipoury noarsepauts ydactue 10 27 Masi.

Ortsert: [Ipurnamaem Bac na 6usnec-3arpak 30 mas B 10:00 B xose komnanuu «Moit tom». Tema:
HoBble poiHKH B2B. Ilpoury monTBepauts yyactue 10 27 mas.

YK-4

[aiite oTBET Ha BOIpOC.
Kax BeX/IMBO 0TKa3aTh B COTPYAHUUYECTBE KOMIIAHUH HA TOCYJAPCTBEHHOM si3bIke PD?

Ortser: bnaronapum 3a npemnoxenue. K coxaleHuio, B HACTOALLEE BPEMsI HE MOXKEM PacCMOTPETh
BapHMaHT COTPYIHUYECTBA M3-32 M3MEHEHUS IPHOPUTETOB KOMIIAHUH.

VK4

Using your ability to communicate on business orally and in writing answer the following question.
Give the outline of a chairperson’s introductory speech to the meeting.

Ortsert: Welcoming and introducing, stating the objectives, introducing the agenda, agreeing on the
rules for the meeting.

YK-4

Using your ability to communicate on business orally and in writing give the answer to the following question.
Say what information can be found in the meeting agenda.

Ortsert: |Things to discuss, time, venue, participants.

YK-4

10

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: Your colleague is going on a business trip for the first time. Write down some tips for him to manage
travel expenses your company will reimburse.

Ortsert: |Book in advance, save receipts, avoid expensive options, complete your expense report.

VK-4

7.1. YpoBHHM OBJIa/IeHUS]

Komnemenyua: YK-4 Cnocoben ocywecmeniames 0e108y10 KOMMYHUKAUUIO 6
nucoemeHnnou hopmax na 2ocyoapcmeennom azvike Poccuiickoit Dedepayuu u unocmpannom(vix)
A3blKe(ax).

YCmHOU U

Hnouxamop oocmuoncenusi komnemenyuu: YK-4.1 Bvibupaem cmuiv odwenuss Ha pycckom si3vike 6
3aucumMocmu om yeau u YCloull napmuepcmed; adanmupyem pedb, Cmulb OOWeHUs U SA3bIK
HCECMO8 K CUMYaYUAM 83AUMOOEUCMBUSL.

YpoBeHb XapakTeprucThKa Orenka B 6anmmax

I1oBbI1IEHHBIN JIOCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUIMU, 81-100

YMEHUSIMH U HaBbIKaMu. CTyIEeHT CBOOOIHO Ba/ieeT
TEPMUHOJIOTUEH, YMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IMYHBIX CUTYaLUIX IS PELLEHUs
IIOCTABJICHHBIX 3a/1a4.

ba3zoBb1it JIOCTUTHYTO 10CTaTOYHOE OBJIAJICHUE 3HAHUSIMU, 61-

YMEHMSIMU U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIAJIEET
TEPMUHOJIOTUEH, yMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IMYHBIX CUTYaLMUIX Ul PELLCHUs
IIOCTABJICHHBIX 3a/1a4.

80
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IToporossrit JIOCTUTHYTO OBJIaJICHUE MUHUMAIILHO 41-60
HEOOXOMMBIMU 3HAHUSAMH, YMEHUSMHU M HAaBbIKAMHU.
CryzneHT BiasieeT OCHOBHOM TEPMUHOJIOTHEN, yMEET
IPUMEHATH TEOPETUUECKUE 3HAHUS IS PELICHUS
MIOCTABJICHHBIX 33/]]a4 B CTAHJIAPTHBIX CUTYaLUsX.

Huxe noporosoro Komnerennus He ocBoeHa 0-40

Hnouxamop odocmuoicenus komnemenyuu: YK-4.2 Bedem 0enosyro nepenucky, y4umoléas
0COOeHHOCMU CMUNUCMUKU ODUYUATLHBIX U HEODUYUATbHBIX NUCEM, COYUOK)IbMYPHbIE PASIUYUS 8
dhopmame KoppecnoHOenyuu Ha 20Cy0aAPCMEEHHOM U UHOCMPAHHOM (-blX) A3bIKAX..

YpoBeHb XapakTeprucThKa Orenka B 6anmnax

I1oBbI1IEHHBIN JIOCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUIMU, 81-100
YMEHUSMH U HaBbIKaMu. CTyIEeHT CBOOOIHO BIa/ieeT
TEPMHUHOJIOTUEN, YMEET IPUMEHSATh TEOPETHUUECKHE
3HAHMS B PA3IMYHBIX CUTYaLUsAX U1l pEIICHUS
IIOCTABJICHHBIX 3aj1ay.

ba3zoBb1it JIOCTUTHYTO 10CTaTOYHOE OBJIAJICHUE 3HAHUSIMU, 61-80
YMEHMSIMU U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIAJIEET
TEPMHUHOJIOTUEN, YMEET IPUMEHSATh TEOPETHUUECKHE
3HAHUS B PA3JIMYHbIX CUTYaLUsAX U1l pEIICHUS
IIOCTABJICHHBIX 3ajay.

IToporossrit JIOCTUTHYTO OBJIaJICHUE MUHUMAIILHO 41-60
HEOOXOMMBIMU 3HAHUSAMH, YMEHUSMHU M HAaBbIKAMHU.
CryzneHT BiasieeT OCHOBHOM TEPMUHOJIOTHEN, yMEET
IPUMEHATH TEOPETUUECKUE 3HAHUS /IS PELICHUS
MIOCTABJICHHBIX 33/]]a4 B CTAHJIAPTHBIX CUTYaLUsX.

Huxe noporosoro Komnerennus He ocBoeHa 0-40

8. MarepuajibHO-TeXHHYECKOE U Y4eOHO-MeTOAuYeCcKoe odecneyeHue U CIUTIIUHbI
8.1. IlepeyeHb OCHOBHOM M JONOJHHUTEILHON Y4eOHOH JTUTEPATYypPbI

Ocnoenas rumepamypa

1. Munsesa, H. H. Hemeukwuii 361k u1st MeHexepoB U d3KoHOMHCTOB (C1): yuyeOHUK 1715t By30B /
H. H. Munsesa, H. B. Kykuna. - Mocksa: Opaiit, 2026. - 221 ¢ - 978-5-534-20388-2. - Tekcr:
anektponnbiii // MKO HOpait: [caiir]. - URL: https://urait.ru/bcode/583035 (mara oOparmieHus:
21.05.2026). - PexxuMm nocTymna: 1mno noJarnucke

2. YBapoB, B. . Anmmiickuii s3pik 1 skoHOMHCTOB (A2-B2). English for Business +
ayaMo3anucy: y4eOHUK U TPaKTUKYM 175 By30B / B. U. YBapos. - 2-e u3a. - Mockaa: FOpaiit, 2026. -
351 ¢ - 978-5-534-09049-9. - Texkct: osnekrponsasii // WKO HpaiiT: [caiit]. - URL:
https://urait.ru/bcode/583445 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo moIIcKe

3. Jlesuna, M. C. ®paniy3ckuii s3bik (Al—A2): yueOHMK M MpakTukym Uit By3oB / M. C.
JleBuna, O. b. Camconosa, B. B. Xapay3osa. - 4-e uzn. - Mocksa: Opaiit, 2026. - 383 ¢ -
078-5-534-18228-6. -  Tekct: onekrponnsii // HWKO  HOpaii: [caiit]. - URL:
https://urait.ru/bcode/585031 (mara obpamenus: 21.05.2026). - Pexxum qoctyna: mo MoIIIcKe

Jlononnumenvuas rumepamypa

1. Kynuosa, A. K. AHmuickuil s3bIk s MeHemkepoB U joructoB (B1-Cl): yueOHuUK u
npaktukyMm ans By3oB / A. K. Kymmosa, JI. A. Kosznosa, 0. II. Bonsinen. - 2-e u3a. - Mockaa:
HOpaiiT, 2026. - 326 ¢ - 978-5-534-18420-4. - Tekcrt: snexrponusiii / UKO FOpaiir: [caiir]. - URL:
https://urait.ru/bcode/583221 (mara obpamenus: 21.05.2026). - Pexxum qoctyna: mo moIIIcKe
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2. Croruauesa, O. H. Aarnuiickuii si3b1k 17151 s3koHOMuCcTOB (B1-B2). English for Business Studies
in Higher Education: yue6nuk ans By3oB / O. H. Ctorauesa. - Mockgsa: FOpaiit, 2026. - 163 ¢ -
9078-5-534-18207-1. -  Tekct: onekrponsusii // HWKO  HOpaiit: [caiit]. - URL:
https://urait.ru/bcode/586959 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo moIIICKe

3. Aummiickuil s3bIK s SKOHOMHUCTOB (B1-B2): yueOHuk u mpaktukym st crmo / T. A.
bapanosckas, A. B. 3axaposa, T. U. Jlacroukuna, T. b. [locnenona, }0. A. CyBopoga. - 3-e u3. -
Mockga: FOpaiit, 2026. - 470 ¢ - 978-5-534-14127-6. - Tekcr: anexrponusiii // KO KOpaii: [caiit].
- URL: https://urait.ru/bcode/583571 (mara oOpamenusi: 21.05.2026). - Pexum nocrtyma: 1o
TTOJIITUCKE

4. 3meéBa, T. E. @panimysckuil 36k a1 dkoHOMHCTOB (B1-B2): yuebnuk mns By3oB / T. E.
3meéBa, M. C. Jleeuna, M. A. Epsikuna. - 3-e u3n. - Mocksa: Opaiit, 2026. - 464 ¢ -
9078-5-534-17106-8. -  Tekct: onekrponusii // HWKO  HOpaiiT: [caiit]. - URL:
https://urait.ru/bcode/582879 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo moIImIcKe

5. CutnukoBa, M. O. JlemoBoit Hemenkuii 361k (B2—C1). Der Mensch und seine Berufswelt:
y4eOHMK M mpakTukyM Juist By30oB / M. O. CutHukoBa, M. H. I'y3b. - 3-e u3a. - Mocksa: FOpaiiT,
2026. - 210 c - 978-5-534-14033-0. - Texkct: snekrponusnii / UKO HOpaiit: [caiit]. - URL:
https://urait.ru/bcode/583919 (mara obpamenus: 21.05.2026). - Pexxum qoctyna: mo moIIcKe

6. 3meéa, T. E. ®paniry3ckuii S3bIK 11 5KOHOMHUCTOB. [Ipaktukym: yueOHuk st By3oB / T. E.
3meéBa, M. C. JleBuHna. - 2-e¢ uza. - Mocksa: IOpaiit, 2026. - 239 ¢ - 978-5-534-12207-7. - Tekcr:
anektponnbiii // KO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/583160 (mara oOpamieHus:
21.05.2026). - Pexxum noctyna: o NOAIUCKE

7. ViBanoB, A. B. Hemeukwuii s3bIK AJ11 MEHEIXKEPOB U SKOHOMHUCTOB: y4eOHUK JJ1s By30B / A. B.
Wpanos, P. A. VBanoBa. - 2-e u3a. - Mocksa: IOpaiit, 2026. - 400 c - 978-5-534-09516-6. - TekcT:
anektponnbiii // MKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/583966 (mara obpamieHus:
21.05.2026). - PexxuMm nocTymna: 1mno noJarnucke

8.2. [IpodeccuonanbHbie 6a3bl JAHHBIX U pecypcbl «UHTEepHET», K KOTOPBIM 00ecneunBaeTCs
AOCTYN 00YyYAKOIIMXCS

IIpogheccuonanvruvie 6azvi Oanuwix

1. http://www.gov.ru/ - Ilpodeccuonanbhas 6aza naHHBIX «MHGOPMAIIMOHHBIE CHCTEMBI
MuHucTepcTBa 3KOHOMHYECKOTo pa3Butus Poccuiickoit ®denepanuu B cetn MutepHet» (Ilopran
«Odwunuansuas Poccus»

2. https://minfin.gov.ru/ - MunucrepcTBo punancoB Poccuiickoit @eneparun (Munpun Poccun)

3. http://www.gks.ru/ - Ilpodeccuonanphas 0a3a maHHBIX «OduiuanbHas CTaTUCTUKA
(Odunmanbubiii calT OenepanbHOM CITYyXKObI TOCYTapCTBEHHON CTaTUCTUKH

Pecypcol « Unmeprem»
1. http://www.pravo.gov.ru/ips/ - WHbopManmmoHHO-TIpaBOBas cHUCTeMa «3aKOHOJATEIIbCTBO
Poccun»

8.3. IIporpamMHoe oGecnieyeHre U MH(POPMALIMOHHO-CIIPABOYHBIE CHCTEMbI, HCIIOJIb3yeMble
MPH OCYLIEeCTBJICHHH 00pPa30BaTeIbHOIO NMpoLecca Mo JUCHUIINHE

Ilepeuens npoepammHozo obecneyeHus
(0bHOBNIeHUe NPOU3BOOUMCS NO Mepe NOABNIEHUs HOBbIX 8EPCULL NPOSPAMMDbL)

1. "Astra Linux Special Edition" PYCB.10015-01;
2. MoitOduc CrannapTHslii 2.;

Ilepeuenv ungpopmayuonHo-cnpasounsix cucmem

(0OHOBIEHUE BBINOTHAEMCA eAHCEHEOETbHO)
He ucnonb3yercs.
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8.4. CnenuajbHbIE NOMELIEHUS, 1A00PATOPHH U J1a00paTOpHOe 000py10BaHUe

YueOHbBIC ayTUTOPUHN JUTSI IIPOBEACHUS 3aHATHN KomriekTs! yueHU4ecKoi Mebenn
JIEKLIMOHHOT'O THUIA MynbsTUMeTMAHBINA TIPOEKTOP

Jocka

OkpaH
YueOHbBIC ayTUTOPUHN JUTSI IIPOBEACHMS KoMIutekTs! yaeHndeckoit Mmebenu
MIPAKTUYIECKUX 3aHATHH (3aHATHH CEMUHAPCKOTO | MyIBTUMEIUITHBIA TPOEKTOP
THITA) Hocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEpHET» M1 DUOC (I
Yy4eOHbIe ayTUTOPHUH T TPYTIIIOBBIX 1 KommnexTs! yueHndeckoit mebenn
WHIUBUYIbHBIX KOHCYJIbTALUMN MynbTUMEIUITHBIN TPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEepHET» M1 DUOC (I

Y4eOHbIe ayTUTOPHUH I TEKYIIEro KOHTPoisi M1 |KoMIiekTs! yueHndeckoi Mmebenn

MPOMEXKYTOYHOM aTTeCcTalun MynbTUMETUITHBIN TPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxonmoM B ceTh «MHTEepHETY M1 DUOC (I

[TomereHus J1s1 CaMOCTOSTENEHON pabOThI KoMIutekTs! yaeHndeckoit Mmebenu

MynbTUMEIUITHBIN TPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEpHET» M1 DUOC (I

[Tomemenus st XpaHeHUs M MPOQPHIAKTUIECKOTO
oOciTy>)kuBaHUs 000PYTOBaHUS KommekTs! cienuanu3npoBaHHON MeOenn sl XpaHeHHS
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