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1. MACIIOPT PABOYEM ITPOT'PAMMBI ITPO®ECCUOHAJBHOI'O MOJY.JIS

IIM.02 «Ilpedocmasnenue myponepamopcKkux u mypazeHmcKux ycuyz»

1.1. Heap n niianupyemblie pe3yJibTaThl 0CBOeHHsI NPO¢ecCHOHATIBHOI0 MOAYJIS

B pesynbrate u3ydeHus npoQecCHOHATBHOTO MOIYJS OOYYaroIIMHCS JOJKEH OCBOUTH
OCHOBHOHM BHJ JesrenbHOCTH «lIpenoctaBieHne TyponepaTOPCKHMX M TYPAareHTCKHUX YCIyIr»
COOTBETCTBYIOIIHE eMY MPO(hecCHOHAIbHBIE KOMITETCHIIUH:

[Tepeuens npodecCHOHATBHBIX KOMITETCHITUHT

)51

Kon HaunmeHoBaHWe BHIOB JeATEJILHOCTH H MPO(eCcCHOHATBHBIX KOMIIETEH it
IIK 2.1. OdopmitsaTh 1 00pabaTEIBaTh 3aKa3bl KIIMEHTOB
K 2.2. KoopauaupoBath paboTy 1Mo peaiu3alyu 3akas3a

1.1.3. B pe3ynbTare 0CBOCHHS MPOPECCHOHATBHOTO MOTYJISl 00 yUaIOIUHCS JTOJDKEH:

Hmern — KOOpIUHAIINH paboThI noipa3iesieHui Typoreparopa,
NPAaKTUYECKUH | 3a/IeiCTBOBAHHBIX B PealM3allii 3aKa3a,
OIBIT B. - KOHCYJIIBTUPOBAHUS TYPHCTOB IIO IIpaBWJIaM M TIPEAMETY 3aKasa
(odopmiieHme, 1ieHa, TapaMeTphbl, CPOKH U MECTO BBHITIOJTHEHUS 3aKa3a);
— OCYIIIECTBIICHUS MpHeMa 3aKa30B OT TYPHUCTOB;
- MIPOBEPKH HAIMYHS BCEX PEKBU3UTOB 3aKa3a;
- UACHTU(UKAIIMY BUA 3aKa3a;
- HamnpaBJICHUs  3aKa3a B  COOTBETCTBYIONEE  IOApa3CiCHHE
TypoIepaTopa u €ro KOHTPOJIb;
- KOPPEKTUPOBKU CPOKOB M YCJIOBMIA BBIIIOJIHEHHUS 3aKa30B U B CIIydae
HEO0OXO0IUMOCTH HMH(DOPMHUpPOBAHHE 3aKA3UMKOB (TYpHUCTOB) 00 W3MEHEHHH
napaMeTpoOB 3aKasa.
YMETh — KOOPJIUHUPOBATH paboty Moipa3iesieHui Typorneparopa,
3a[IeiICTBOBAaHHBIX B PEATH3AINN 3aKa3a;
— B3aMMO/JICHICTBOBATh C TYypONepaTopaMu, SKCKYPCHOHHBIMH OIOpO,
KaccaMd TpOAaXu OWJIETOB, TPaHCHOPTHBIMU KOMIAHUSMH, meet-
KOMIIAaHUSIMU;
— BIIAJIETh KYJIbTYPOH MEXKINYHOCTHOTO OOIIIECHUS;
— BIIAIETh TEXHUKON MEPEeroBOpPOB, YCTHOTO OOIICHHUS C KIMEHTOM,
BKIItOUas Tee()OHHBIE IEPETOBOPHI;
- BJIQJICTh TEXHUKOW KOJIMUYECTBEHHOW OIICHKHU M aHAJIM3a HH(POPMAITUH;
- BJIQJICTh METOJIMKON XpaHCHUS U ITOUCKA HHPOPMAITIH;
- BECTH JIOKYMEHTAIINIO, XPAHCHHUE U U3BJICUCHUE HH(POPMAITUH;
— TMI0JIb30BAaThCS KOMITBIOTEPHBIMU TIPOrpaMMaMu OPOHUPOBAHHUS TYPOB;
- OCYIIECTBISITH KOHTPOJIb 32 CBOEBPEMEHHBIM BBIITOJIHEHUEM 3aKa3a;
— cobupartb, 00pabaThIBaTh U aHATH3UPOBATH CTATUCTUYECKUE JIAHHBIC;
— (dopMHpoBaTh OGAHKU JAHHBIX.
3HaTh - 3aKoHOaTeNnbCcTBO Poccuiickoit Denepanuu B chepe Typusma;

- HOpPMAaTUBHbIE  JOKYMEHTBI, pErJaMEHTHPYIOIIME  OpTraHU3alHIo
TypONEpaTOPCKON M TYpareHTCKOU JEeSITEIbHOCTH,




- AaCCOPTUMEHT U  XapaKTepUCTHUKU  MpeljaraeMblX TYPUCTCKUX
MPOIYKTOB;

- IIEHBl HA TYPHUCTCKHE TMPOAYKTHl M OTACIbHBIC TYPUCTCKUE W
JIOTIOTHUTEIHHBIC YCIYTH;

- CUCTEeMbl OPOHHPOBAHUS YCIIYT;

- OpraHM3aIfIo paboThI C 3aIPOCAMU TYPUCTOB;

- TpeOoBaHUS K OPOPMIICHHUIO U YUYETY 3aKa30B;

- MOPAZIOK KOHTPOJIS 32 MPOXOKACHUEM U BBINIOJHEHUEM 3aKa30B;

— BH/IbI TEXHUUYECKUX CPENICTB cOOpa u 00paboTku nHMOpMAILIHH, CBSI3H U
KOMMYHUKaIUi;

- MIpOrpaMMHOE 0OecrieueHue AeATeIbHOCTH TYPUCTCKIX OpraHu3aluii;
- 3THUKY JIEJIOBOTO OOIICHHUS;

- OCHOBBI JICJIONPOU3BO/ICTBA;

- MIpaBWJIa BHYTPEHHET O TPYI0BOTO PaCIOPSIKa;

— MpaBIJIa MO0 OXpaHe TPYyJa U MOkKapHOi 0€30MaCHOCTH.

1.2. Kosin4ecTBO 4acOB, 0TBOAUMOE HA OCBOCHHE NMPO(eCCHOHATBLHOI0 MOAYJIsl
Bcero — 540 akagemMuyeckux 4acoB (zajee — yaca(oB), B TOM YHCIIC:

MJK 02.01 IIpexocraBienue Typoneparopckux ycayr (5, 6 cemectp)

o01mieit yueOHoM Harpy3ku oOydaromierocst — 148 yacos;
ayJIMTOPHOM ydeOHoM Harpy3ku odydaromerocs — 90 yaca;
CaMOCTOSITENbHOM paboThl 00yvaromerocs — 50 yacos;
KOHCYJIbTAallUK — 2 Yaca;

MPOMEXKYTOUHAas aTTecTanus (IK3aMeH) — 6 yacos (6 cemecTp).

MK 02.02 IlpenocraBienue TypareHTckux ycayr (5, 6 cemectp)

o01mieit yueOHOM Harpy3ku odydaromierocs — 92 vaca;
ayJIMTOPHOM y4eOHOM Harpy3ku oOydJaromerocs — 64 Jaca,
CaMOCTOSTeNIbHON paboThl oOyuatorierocst — 28 4acos;
MIPOMEXKYTOUHAsS aTTeCcTalus (3a4eT ¢ OIICHKOM, 6 cemecTp).

MK 02.03 KoopauHanusi Ka4yecTBa BBINOJTHEHHS] TYPONEPATOPCKUX M TYPAreHTCKUX YCJIYyT
(5, 6 cemecTp)

oOmelt yueOHOM Harpy3ku oOyuatomerocs: — 142 yaca;

ayJUTOPHOM yueOHOI Harpy3ku obyyatomierocs — 98 yacos;

CaMOCTOSITeNIbHON paboThl oOyuarorierocs: — 44 Jaca;

IPOMEXXYTOUHAas aTTecTalus (3a4eT ¢ OLIEHKOM, 6 cemectp).

VI1.02.01 YyeOnas npaktuka (6 cemectp) — 72 yaca
I111.02.01 Ipou3BoacTBeHHass mpakTuka (6 cemecTp) — 72 yaca
IIM.01.9K Dk3amen no moay.ai (6 cemectp) — 14 yacon



2. CTpykTypa u coaepxanue npodeccuHoHAILHOI0 MOIYJISA

2.1. CTpykTypa npo¢eccCuoHAIBLHOT0 MOAYJIsI

5
E O6BeM npodhecCHoOHaTFHOTO MOIYIIA, aK. Yac.
[_4
2 E O6yuenne mo MK TpaxTug
Konpr HaumeHnoBanus g9 B ToMm uncne
npoecCHOHANIBH paszenos Bcero, s : JTaGopaTopHBIX
m 2
BDX OGIHEX o HpoeccuonabHoro Hac. = % Bee " CamocrositensHas padora/ | Kon IIpomexyTou IIpousBoacTeeH
KOMIETEHINH MOJTyJIsI £ 9 ro HPaKTHICCKUX. KvbcoBoe cvIbTa as Vyebnas Hast
M = ayzn. 3aHATUN yp Y
> MIPOCKTUPOBAHHE 1201 aTTecTalys
E
K 2.1. Paznen 1. Texnonorus
W OpraHu3anus
TYypOTIepaTopcKoH 148 92 50 50 10 2 6
JIESITeTbHOCTH
K 2.2. Paznen 2. Texnonorus
11 OpTaHH3ALIA 92 64 32 28
TypareHTCKOH
JICSITeTTHHOCTH
TIK 2.2. Pazpgen 3.
Koopaunarms paboTsr 142 98 56 44
0 peajn3alny 3aKa30B
MK 2.1 YueOHast TpakTHKa 72 72 79
K 2.2.
IIK 2.1.; IIpousBoacTBEeHHAs 12 72 7
K 2.2. MpaKTHKa
MK 2.1, JK3aMeH 110 MOIYJI10
MK 2.2. 14 2 12
Beero: 540 144 | 254 138 122 10 4 18 72 72




2.2. TemaTnuyeckuii IJIaH U coaepxxkanue npodeccuonaabuoro moayJas (IIM)

HanmenoBanmue pa3jiesioB u
TeM NPOo(PecCHOHATBHOTO0

Conep:xxanue y4ye0OHOro MmaTepuaJa,

moayJs (ITM), JabopaTopHbie padoThl M NPAKTHYECKHUE 3aHATHS, CAMOCTOSITeIbHAS yueOHas O0bem, akan. 4.
MeKTUCUUIIIMHAPHBIX padora o0y4yawmmxcsi, KypcoBasi padora (IIpoeKT)
kypcos (M/IK)
1 2 3
Paznen 1. TexHo10rusi M OpraHu3alus TYponepaToOpCcKoii 1eATeTbHOCTH 148
MJIK 02.01 IIpegocraBiieHne TYponepaTopcKux ycayr 148
Tema 1.1. OcHOBBI Conep:xxaHue 40
TYpONepaTopCcKoi Teopernueckoe o0yueHue 6
AeATeIbHOCTH Pa3BuTHe u perynupoBaHue TyporepaTopckoii aestenbHocTH B PO u 3a pydexom.
[TonsiTue TyponepaTopcKoil 1eATeNbHOCTH. MeXayHapOoqHOE PEryIupOBaHNe 5
TYPUCTCKOM JlesiTebHOCTH. Pa3BuTHE U peryaupoBaHue TYpONepaTOpPCKOM 1eATeIbHOCTH
B Poccun
HopmatuBHo-1ipaBoBas 0a3a oCyILeCTBIEHUS TypOIEpaToOpCKOil e TeTbHOCTH. 5
Opranu3alvoHHO - IpaBoBble (HOPMBI PYHKIIMOHUPOBAHUSI TYPOIIEPATOPOB
JlokyMeHTanus TyporepaTopckoil pupmsl, BeieHHE TYpUCTCKOM oTueTHOCTH. IpaBa u 5
00513aHHOCTH TYpOIIEpaTopa, TypareHTa U Typucra
B TOM 4ncJIe IPaKTHYECKUX 3aHATHI 16
AHanu3 npo¢uiisi TyponepaTopoB 4
N3yuenue TexHomoruu ohopMIICHUS TOTOBOPOB 4
OdopmiieHne nakera TOKYMEHTOB /7S BbI€3/1a TYpUCTa 3a pyOex Mo Typy 4
Pa3bop cutyauunii mpeocTaBieHusl HEKAYECTBEHHBIX YCIIYT, HEMOJIHOTO MPEI0CTABICHUS 4
YCIIYT TypOIepaToOpoOM
CamocrosiTe/ibHasi padoTa 00y4alOIUXCS 18
PaboTa ¢ 11eHOBBIMU MPEATIOKEHUSIMU U pacueT CTOMMOCTH PAa3IUYHBIX BAPHAHTOB
TYpOB.
OrneHka MoTpeOUTENBECKUX CBOMCTB KOHKPETHOTO TYPIIPOIYKTA. 18
Jenosas urpa «lIpenocraBnenre akTyaqbHbIX JaHHBIX B TYPUCTCKUX yCIyrax,
BXOJISIIIUX B TYPIPOJIYKT»
Conep:xanue 42
Teopernueckoe o0yueHue 14




[Tonsatue pa3pabOTKH TYpUCTCKOTO NPOAYKTa. BBl TYpHpOIyKTOB. 2
W3ydenue u aHau3 pecypcoB BEIOPAHHON JeCTUHALIUN 2
CBoHCTBa M LETU TYPHPOIYKTA 2
[Tpuniuns! BEIOOpa 6a30BbIX YCIYT U TYPIPOIYKTOB 2
Br160p cxemMbl paboTHI B IECTUHAIIUN 2
Tema 1.2. TexHoT0r s OcHOBHBIE IIPaBUJIA U METOAMKA COCTABJIEHMsI IPOTPAMM TYPOB 2
Pacuer ctoumoctu Typa 2
pa3padoTKH TYPHCTCKOIO "
S— B ToM unciae npaRanecxn§ 3AHATHH 14
AHaiu3 pecypcoB BEIOPAHHOM JJeCTUHAIINN 6
Onpenenenue 6a30BbIX YCIYT IO 33JJaHHBIM I10KA3aTeNsIM 4
Br160p BapraHTOB OPOHHUPOBAHUS YCIYT KOHTPAreHTOB 4
CamocrosiTesibHasi padoTa 00y4aOIIUXCSH | 14
CocraBieHne TaMATKH Il TYPUCTOB O CAHUTAPHO-TUTHECHUYECKHUX TPABUIIAX BO BPEMs 14
IPOBE/ICHUS ITYTEUIECTBUS B CTPaHy MOBBIICHHOI'O PUCKA
Tema 1.3. Odopmienue u Conep:xanue 58
00paboTKa 3aKa30B Teopernueckoe o6yyenue 20
KJIHEHTOB Teopernueckue acreKkTsl 0hopMIIeHHS 1 00paObOTKH 3aKa30B 4
TexHonorust pabOThI ¢ KIIMEHTAMH U UX 00CITY)KUBAHHIO. 4
Teopernueckue acrekThl KauecTBa 00CIy)KHBaHUS KIIHEHTOB. 6
[TporpamMHoe obecnieueHue uist y4€Ta U BeJICHHs 3aKa30B U KIMEHTOB. 6
B TOM 4ncJIe IPaKTHYECKUX 3aHATHI 20
MOHUTOPHHT NpeJUI0KEHUH TyponepaTopoB. 6
AHanu3 cucteM OpOHUPOBAHUI TYpOIIEPaTOPOB. 6
AHayu3 JesTeIbHOCTH NPUHUMAKOIUX Komnanui B Poccun u 3a py6exxom 8
CamocrosiTe/ibHasi padoTa 00yYalOIIUXCS 18
3arnosHEeHHE 3asBJICHUS O Bbllauye 3arpaHnacropra. 3arnoJiHeHue TaMOXEeHHOM 8
JeKIapanuu. 3anojiHeHue Gopmsl Ui 0pOpMIIEHHSI BU3bl TYpUCTa
KypcoBoe npoekTupoBaHue 10
Koncyabranus 2
IIpome:xxyTouHasi arrecTanus (IK3aMeH) 6
Pa3nes 2. TexHoJIOTHS M OPTaHU3ALMA TYPAreHTCKOM AeATEJbHOCTH 92
MJIK 02.02 IIpenocTaBjieHHe TYPAreHTCKUX YCJIYyT 92
‘ Conep:xanue 44




Tema 2.1. OcHOBBI Teopernueckoe o0yueHue 16
TYPareHTCKOM AesITeIbHOCTH | PasBuTHe U PETYIMPOBAHKE TyPAreHTCKOM JesTenbHoCcTH B PO 1 3a pyGesxom. [Tonstue
TypareHTCKON AeATeNbHOCTU. MeXyHapOoqHOE peryIupoBaHie TypUCTCKON 6
JIeATEIbHOCTH. Pa3BuTHe U peryampoBaHue TypareHTCKOM AesTenbHOCTH B Poccnn
HopmartuBHo-nipaBoBas 6a3a OCyILIECTBIEHUS TYpareHTCKOMU JeSTEIIbHOCTH. 6
OpraHu3alMoHHO - IPaBOBbIE POPMbI PYHKIIMOHUPOBAHUS TYpareéHTOB
JlokyMeHTaIus TyparenTa, BeZIcHle TYpUCTCKOW oTyeTHOCTH. [IpaBa u o6s3aHHOCTH 4
Typolieparopa, TypareHTa u Typucra
B ToM 4nc/ie NpaKTHYeCKUX 3aHATHI 16
AHanmu3 npoduiis TypareHTOB 4
W3ydeHne TexHOoIoruu 0OPMIICHHSI JOTOBOPOB 4
OdopmiieHne nakera JOKyMEHTOB JiJIs BbI€3/1a TYpUCTa 3a pyOex o Typy 4
Pa3bop cutyauuii npeocTaBieHUsl HEKAYECTBEHHBIX YCIIYT, HEMOIHOTO MPEI0CTABICHUS 4
yCIYT TYpareHToM
CamocrosiTesibHast padoTa 00y4arOIIuXCs
OcHOBHBbIE TIOJIOKEHUS M U3MEHEHHS] HOPMAaTUBHO-TIPaBOBOI 0a3bl OCYILIECTBICHUS 12
TypareHTCKOM e TeIbHOCTH.
Tema 2.2. Conepxanue 48
KomMyHuKanimoHHbIE Teopernueckoe 00yueHmne 16
TeXHOJIOTUH B TypU3Me [IpakTuka genoBoro oomeHus U nepenucku. PopMupoBaHUEe KOMMYHUKATHBHBIX 4
HaBbIKOB. [IoHsATHE KOPITOPATUBHON KYJIBTYPBHI.
ITpodeccuonanpHas 3THKa paOOTHUKOB TypONIEpaTOPCKON KOMITAHUU 2
PaboTa ¢ MHpOpPMAaLIMOHHO-CIIPAaBOYHBIMU MaTepHagamMy. M3yueHne nomyaspHbIX 5
AJIEKTPOHHBIX MTOPTAJIOB 10 TYpU3MY U pabOTa C HUMHU.
Vcrionb30BaHKMe KaTaJIOrOB M LIEHOBBIX NPEI0KEHHUN 4
Pemenue npo6iiemM ¢ MOMOIIBIO TPABOBOTO peryiupoBaHus. KauecTBo o0CiyKuBaHus U 4
CHOCOOBI €r0 peryjIupoBaHus B TYpU3Me
B TOM 4nciIe NPaKTHYECKUX 3aHATHI 16
Henosas urpa «lIpaktuka aeixoBoro oduienus». [IpaBuna npoBeneHNns CEMUHAPOB U 6
BEOMHAPOB.
JHenoBas urpa «OCHOBBI JIEJIOBOTO OOIIICHUS. 6
Hanwucare kpatkoe scce Ha TeMy «lIpuembl BO3/1€HCTBHSI Ha KIMEHTa B TyphHUpMe). 4
CamocTtosiTeibHAs paboTa 00y4aOIINXCH: 16

CocraBieHue JACJIOBOI'o nmuchbmMa




Pa3nea 3. KoopanHanus padoThl 10 peain3alii 3aKa3oB

142

MJIK 02.03 A KoopanHanusi Ka4eCcTBA BHINOJHEHUS] TYPONEPATOPCKUX H TYPAareHTCKUX YCIyr 142
Tema 3.1. Opranusanus Conep:xxaHue 70
KOHTPOJISI KaYecTBa Teopernueckoe o6yyenue 20
00C/Iy’KUBAHUS HA Opranu3zanys KOHTPOJISI KauecTBa 00CITYKHUBaHUS 2
NnpeanpusaTH [lonsiTe M CYIIHOCTH CEpBUCA 2
Moenp KauecTBa yClIyru Ha NpeJnpusTUsIX B chepe Typusma 4
KagecTBO 00C1y’)KMBaHHUS U YCIIYT Ha IPEIIPUATHIX B chepe TypuzMa 4
CymHocTh 1 He0OOXOAMMOCTh OPTaHU3AIMH KOHTPOJISI KA4eCTBa MPOAYKIIUU U YCIyT 4
Opranu3anus KOHTPOJIsI KauecTBa 4
B TOM 4Hc/ie IPAKTHYeCKUX 3aHATHH 26
Pa3paboTka KOHTpOIIs KauecTBa OOCITYKUBAHUS Ha MPEANPUATUI 10
Ornpezenenne npoodieM KOHTPOJISI KAYeCTBA yCIyT 10
CocTtaBieHne KOMIIJIEKCHON CHUCTEMbl MEHEPKMEHTa KauecTBa 6
CamocrositesibHas padora 24
AHanu3 noTpedHOCTeH 3aKa34MKOB TYPUCTCKHUX YCIIYT. 10
Bp100p oNTUMaIbHOI'O TYPUCTCKOTO IPOAYKTA 10 NMPEJVI0KEHUSIM TYpOIepaTopoB.
JenoBas urpa «O0cayXxuBaHuEe OTPEOUTENEH C COOIIOACHNEM MTPABHII IETIOBOTO
ITUKETA». 12
JenoBas urpa «B3zaumoseiicTBre ¢ TyporeparopamMu ¢ COOIIOICHIEM METOI0B
a¢(heKTUBHOTO OOLIEHUS»
Tema 3.2. Ouenka kauecrBa | Cogep:kanue 72
o0ciTy’KNBaHUSA HA Teopernueckoe o0yuenue 22
NpeanpUuATHA TeopeTnueckre acCeKThl OI[EHKU KadecTBa 00CITyKMBaHUS HA NPEINPUITHN TypU3Ma S)
OCHOBHBIEC METOJIbI OIICHKH KaueCcTBa 0OCITY>)KHBAHUS 5
OcobeHHOCTH 00ecneyeH sl KayecTBa YCIyT 5
CucreMa OLIEHKH KauecTBa 00CITYKUBaHUS S)
@DopMbI U METO/IBI OLICHKH KauecTBa YCIyTr 2
B TOM 4Hc/ie IPAKTHYECKUX 3aHATHH 30
ITpoBenenue orneHkH 3((HEKTUBHOCTH MPETPUSTHS 10
CocTtaBieHHe XapaKTEPUCTUKH TPEIPUSTHSI 8
Ornpezenenne noka3aresieil kKayecTBa 00CITyKUBaHUS 12
CamocrosiTeibHas padora 20

10



[enosas urpa «lIpeacraBinenue TypnpoayKTa HHAUBUAYaJIbHBIM KOPIIOPATUBHBIM
KJINEHTaM.

Henosas urpa «MubpopmupoBaHue motpeduTeneil o TpeOoBaHUSIX KOHCYILCTB K
TYPHUCTAM

10

Pa3paboTka cucteMsl oka3aTeseil, 1o KOTOPbIM BO3MOKHA OLICHKA Pe3yJbTaTUBHOCTU U
Ka4yecTBa 00CITY>KUBAHHSI HA IPEATPUSITHN

10

Y4yeOHasi NpaKkTHKA

Buabi pator

O3HakoMJIEHHE C JIOJDKHOCTHBIMU 0053aHHOCTSIMU II€pCOHAlIa TYpOIEepaToOpCKON/TypareHTCKO KOMIIaHHH.
®opMupOBaHNE HABBIKOB PA0OTHI CO CTAHJAPTHBIM MPOTPAMMHBIM 00ECTIEYCHHUEM ISl OpTraHU3alMK AETIOMPOU3BOICTBA
JleMOHCTpalysl HaBBIKOB MCII0JIb30BaHMsI HH(OPMALIMOHHBIX TEXHOJIOIMH TypOIepaTOpOM/TypareHToM B cBoeil padore.
N3yuenne nepedHst OCHOBHBIX U IOIOJHUTEIBHBIX YCIIYT.

ITpoexTHpoBaHKE TYPOB C yU€TOM 3aIPOCOB IOTPEOUTEIEH.

@opMHpOBaHNE TEXHOJIOTUYECKON KapThI Typa.

Pazpabotka nmporpammbl 00CIyKUBaHUS TYPUCTOB.

Opranu3zanus o0CIyKMBaHUS TYPUCTOB B IPOIPAMMHOM TYpU3ME.

Pacyer cTOMMOCTH Typa 10 3aaHHBIM MO3HLHAM

72

IIpou3BoacTBeHHAsI MPAKTHKA

Buabi pador

Ananu3 npouiis TyporepaTopa/Typarenra

AHanu3 pecypcoB BbIOpaHHOM JeCTUHALIUN

MOHHUTOPUHT NIPEIOKEHUN TYpOIIEpaTOPOB.

AHanu3 cucteM OpOHUPOBAHUHN TYpOIIEPaTOPOB.

Ompenenenue 6a30BBIX YCIYT MO 3aJaHHBIM ITOKa3aTeNsIM

Odopmrenne nmakera JOKYMEHTOB JIJISl BbI€3/1a TypUCTa 3a pyOex 1Mo Typy
[IpoBeneHNE MapKETUHIOBBIX UCCIIEIOBAHUM PBIHKA TYPUCTCKUX YCIYT
dopmMupoBaHUE TYPUCTCKOTO MPOTYKTa

[Tonck pemennii B CHTyalusX MPeI0CTaBICHNSI HEKaYeCTBEHHBIX YCIIYT, HETIOJIHOTO MPEOCTABICHUS YCIIYT
TypOIIepaTopoM

72

Kouncyabranus

JK3aMeH 110 MOAYJII0

12

Bcero

540
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3. Ocob0eHHOCTH peain3alui MeKIUCHUILINHAPHOT0 Kypca B OTHOLIEHUH JIMI U3 YUCJIA
MHBAJM/I0B U JIMI ¢ OTPAHUYEHHBIMHU BO3MOKHOCTSIMH 3/10POBbS

OOyuJatoniyiecss ¢ OrpaHHYEHHBIMH BO3MOXKHOCTSIMU 3I0POBBSI, B OTIMYHE OT OCTAIBHBIX
00yJaromuxcsi, UMEIOT CBOM crieln(udecKkue 0COOCHHOCTH BOCIIPHSITHS, IEpepaboTKU MaTepuana.

[TonGop u pa3zpaboTka yueOHBIX MATEPUAIOB JIOJIKHBI POU3BOIUTELCS C YIETOM TOTO, YTOOBI
MPEJOCTABIIATH STOT MaTepHall B Pa3IMUHBIX (hopMax TakK, YTOOBI MHBAIMIBI C HAPYIIEHUSIMH CITyXa
nojyyand HHQOPMAIMIO BHU3YaJIbHO, C HApYIICHUSIMH 3pEHHs — ayAudalbHO (Hampumep, ¢
UCIIOJIB30BAHUEM TPOTPAMM-CUHTE3aTOPOB pPEYHM) WJIM C TOMOIIbI0 THUMIOWHPOPMAIIMOHHBIX
YCTPOMCTB.

Bb10op cpencTB 1 METOI0B 0OYYEHUS OCYIIECTBISICTCS caMUM Tipenojasareism. [Ipu stom B
00pa3oBaTEILHOM MPOLIECCE PEKOMEHTyeTCs UCTIOIh30BAHNE COMATBHO-aKTHBHBIX H Pe(IICKCHBHBIX
METOAOB OOYYEHHs, TEXHOJIOTUI COLMOKYIbTYPHON PEadMIUTALNU C IEJIbI0 OKa3aHUS MMOMOIIU B
YCTQHOBJICHUH TMOJHOLEHHBIX MEXKIUYHOCTHBIX OTHOIICHUH C JPYrUMH OOYYaIOUIMMHUCS, CO3JaHUN
KOM(OPTHOTO IICUXOJIOTUIECKOTO KJIMMaTa B CTYACHYECKON TPYIIIIE.

CornacHo TpeOOBaHUSIM, YCTaHOBICHHBIM MuHOOpHAyKHM Poccum K MOpSAKY peann3anuu
00pa3oBaTEeIbHON JIEATEILHOCTH B OTHOIIICHUH MHBAJUJIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMH
3I0POBbsI, HEOOXOIUMO UMETh B BUJIY, UTO:

WHBAJIUBI U JIMIA C OTPAHHYCHHBIMH BO3MOXKHOCTSIMHU 3JI0OPOBbSI [0 3PCHUIO0 UMEIOT MPABO
MIPUCYTCTBOBAThH HA 3aHATHUSX BMECTE C ACCHCTEHTOM, OKa3bIBAIOIIUM 00YYaIOMEMYCsl HEOOXOMMYIO
MTOMOIIIB.

WHBAJIUIBI U JIUIA C OTPAHUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBbBsI TIO CITyXYy MMEIOT IPaBO Ha
MCTOJIb30BaHUE 3BYKOYCHJIMBAIOIICH armapaTyphl.

[lpy mnpoBemeHHMH TPOMEKYTOUHOW AaTTECTAIMU IO MEXIUCIHUILUIMHAPHOMY KYypCy
obecrnieunBaeTcst COOTIOCHHE CISAYIONINX 00X TPeOOBaHMI:

NPOBE/ICHUE aTTECTAIMH JIJIl UHBAIUIOB B OJHOHM ayJMTOPUU COBMECTHO C 00ydYaroIIuMuUcs,
HE SBISIONIMMUCS WHBATUAAMH, €CITH 3TO HE CO3J1aeT TPYAHOCTEH [UIsi WHBAIMIOB W HHBIX
o0yyJaroImuxcs Mpyu NPOXOKISHUN TOCY1apCTBEHHOM HTOTOBOM aTTecTaluy;

NPUCYTCTBUE B ayAUTOPUU AaCCUCTEHTa (ACCUCTEHTOB), OKAa3bIBAIOLIETO0 OO0YYarOUIMMCS
WHBAINIAM HEOOXOJUMYIO TEXHHYECKYIO MOMOINb C YY€TOM WX HHIMBHIYaJbHBIX OCOOCHHOCTEH
(3aHsATH pabouee MecCTO, NepeaBUTaThbcs, MNpPoYUTaTh MU OGOPMUTH 3aJaHUE, oO0maTbCA C
9K3aMEHAaTOPOM);

MOJIb30BaHNE HEOOXOMMMBIMU O0YYaIONUMCST MHBAJIHIIAM TEXHHUYECKUMH CPEJICTBAMH IIPH
MPOXOKJICHUH aTTECTALUU C YIETOM UX UHIUBUAYATbHBIX OCOOEHHOCTEH;

o0ecrieyeHre BO3MOYKHOCTH O€CHpensTCTBEHHOrO JO0CTyna OO0yd4aroluXxcs WHBAIHWIOB B
ayTUTOPHUH, TyalleTHBIE U APYTHe TIOMEIICHHS, a TAK)Ke X MPeObIBaHMS B YKa3aHHBIX MOMEIICHUSIX.

[To nuceMeHHOMY 3asBIEHHIO OOYyYaroIlerocsi HWHBAIUAA IPOJOKUTENBHOCTh CladuM
00yJaroImuMCsl MHBAJHIOM SK3aMEHa MOXKET OBITh YBEIWYEHa MO OTHOIIECHHIO K YCTAaHOBJICHHOW
MIPOIOJDKUTETFHOCTH €0 ClIauu:

MIPOIOJDKUTEIHFHOCTD CIa49H dK3aMeHa, TIPOBOAMMOTO B TIHCEMEHHOU (opme, - He Oosiee yem
Ha 90 MUHYT;

MPOIOJDKUTEIBHOCTh TOATOTOBKU OO0Ydarollerocs K OTBETY Ha HK3aMeHe, MPOBOJMMOM B
yCTHOH (opme, - He Oosiee uem Ha 20 MUHYT;
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B 3aBucuMOCTH OT WHAMBHIYAJIBHBIX OCOOCHHOCTEH OOYYAIOIIMXCA C OTPaHUYCHHBIMH
BO3MOXXHOCTSIMHU 3JIOPOBBSI OpTaHHM3aIMs 00SCIICUNBACT BBIMOJIHCHHUE CICAYIONIMX TPeOOBAaHUHN TpH
MIPOBEJICHUU aTTECTAIUH:

a) ISl CIICTIBIX:

3a/laHdsl ¥ WHBIE MaTepUabl JJIsS cladd dK3aMeHa Oo(OpMISIOTCS pelibe(HO-TOYCUHBIM
mpudrom Bpaiing unu B BUIE 3JIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C IMOMOIIBI0 KOMIIBIOTEPA CO
CHCIMAIM3UPOBAHHBIM ~ MIPOTPAMMHBIM ~ OOECIIEYeHUEM ISl CJICTBIX, JIMOO 3aYUTHIBAIOTCS
ACCHUCTEHTOM;

MUCbMEHHBIC 3aJIaHUSl BBIMOJHIIOTCS OOyJalONIMMKCSI Ha Oymare peiabe(HO-TOYCUHBIM
mprudrom Bpaiiisg wim Ha KOMIIBIOTEPE CO CIEIUATM3UPOBAHHBIM POrPAMMHBIM 00SCIICUCHUEM IS
CJICTIBIX, JITNOO HATUKTOBBIBAOTCS ACCUCTEHTY;

IpH  HEOOXOJMMOCTH  OOYYAlOIIMMCS  IPEIOCTABIACTCA  KOMIUIGKT  IMTHMChbMEHHBIX
MPUHAJICKHOCTEH M Oymara Jjisi MUchbMa penbeHO-ToUueYHbIM mpudToM bpaiins, kommeoTep co
CHETHATM3UPOBAHHBIM TIPOTPAMMHBIM 00€CIICYCHUEM TSI CIICTIBIX;

0) ist c1abOBUIAIINX:

3aJIaHus U WHBIC MAaTEPUAIIBI JIJIS CIaYM dK3aMeHa 0(hOPMIISIOTCS YBEITMICHHBIM IPUPTOM;

o0ecrieuyrBaeTCsl HHIMBUAYAIbHOE PABHOMEpPHOE ocBelieHue He Mmeree 300 JroKc;

npu  HEOOXOJAUMOCTH OOYYArOIIUMCS TPEAOCTABISAETCS —YBEJIMYHMBAKOIIEE YCTPOKHCTBO,
JIOMyCKAETCs UCIOJIb30BAHHUE YBEIIMUUBAIOIINX YCTPOUCTB, UMEIOIIMXCS Y 00YYatOLIHXCS;

B) JUTSI TIIYXUX U CJIA0OCIBIIIAIIUX, C TSHKESIBIMUA HAPYIICHUSMHU PEUH:

obOecrieunBaeTCs HAIMYKME 3BYKOYCHJIMBAIONICH ammapaTypbl KOJUICKTHBHOTO TOJIb30BAHUS,
Ipu  HEOOXOAWMMOCTH  OOydYaloImUMCS  MPEAOCTABISICTCS  3BYKOYCHJIMBAIONIAS — ammaparypa
WHIUBUIYAITBHOTO TIOJIb30BaHUS;

0 WX JKEJIAHWIO MCIIBITAaHMS MIPOBOJISATCS B MTUCHbMEHHON (hopMe;

T) JUIS JIAI ¢ HapYIICHUSIMH OIMOPHO-JIBUTATEIILHOTO ammapata (TsHKEIbIMUA HapyIICHUSMH
JBUTATEIbHBIX (DYHKIMI BEPXHUX KOHEUYHOCTEH MM OTCYTCTBUEM BEPXHUX KOHEYHOCTEH ):

MUChMEHHBIE  3aJaHUS  BBINOJHSIOTCS  OOyYarOIIMMHCS  Ha  KOMIIBIOTEpE  CO
CHEIHATN3UPOBAHHBIM MPOTPAMMHBIM 00€CTIEYeHHEM WJTH HaTUKTOBBIBAIOTCS] ACCUCTEHTY;

MO UX JKEJIAHHWIO MCTIBITAHHsI IPOBOJIATCS B YCTHOM (popme.

O HeoOXoaMMOCTH oOOecreyeHsl CIEeUUaIbHbIX YCJIOBUN JJii IPOBEIACHUS aTTeCTalllH
00yJaronuics JOJMKEH COOOIINTh MUCHbMEHHO HE Mo3/1Hee, 4yeM 3a 10 gHel 1o Havana arrectanuu. K
3aSBJICHUI0  TIPWJIATAIOTCSI  JOKYMEHTHI, TOJTBEPKIAIONINE HaIWMdue Yy  OOydaromerocs
WHMBUIYAIBHBIX OCOOCHHOCTEH (MPU OTCYTCTBUM YKa3aHHBIX JOKYMEHTOB B OPTaHU3AIINN ).

4. ®opMBI CAMOCTOSITEILHOM Pad0ThI 00y4aKOIIMXCS M0 TeMaM MeKIUCHMIIIMHAPHOIO Kypca

[Tpu mnaHUPOBAaHUU CAMOCTOSITEILHOW BHEAYAUTOPHON pabOThl 00YYArOIIMMCSI MOTYT OBITh
PEKOMEHAOBAHBI CJICAYIOIINEC BUABI SaHaHI/II\/JII

Il OBJIAACHUA 3HAHUSAMHNU. YTCHUE TCEKCTa (y‘Ie6HI/IKa, MEPBONCTOYHHUKA, }IOHOHHHTGHLHOﬁ
JTUTEpaTyphl); COCTaBIEHWE TIIJIaHA TEKCTa; Tpaduueckoe H300paKeHUE CTPYKTYPHI TEKCTa;
KOHCIICKTUPOBAHHUE TCEKCTA;, BBIIIHCKH H3 TEKCTA, pa60Ta CO CJIOBapsaMHu W CIpaBOYHUKaAMU;
03HAKOMJICHHE C HOPMAaTHBHBIMH JJOKYMEHTaMH; y4eOHO-UCCIIeIOBaTeNbCKas paboTa; UCIOIb30BaHUE
ayauo- U BUE03anuceld, KOMIbIOTEPHON TeXHUKU U IHTepHETa U 1p.;
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JUISL 3aKpeIICHUsT M CHCTEMaTH3allii 3HAaHUK: paboTa ¢ KOHCIEKTOM JIeKIui (0O0paboTka
TEeKCTa); TOBTOpHas pabora Hax Yy4eOHBIM MarepuajgoMm (ydyeOHWKA, TEPBOMCTOYHHKA,
JOTIOJTHUTEIIPHON JINTEPaTyphl, ayAno- W BHJICO3AMNCEH); COCTAaBJICHHUE TUIaHA U TE3MCOB OTBETA;
COCTaBJICHHE TaOJNHUIl JUIS CHCTEMAaTHU3allMd Yy4eOHOro Mmarepuaia; H3y4eHHe HOPMaTHBHBIX
MaTepUajIoB; OTBETHl HA KOHTPOJIbHBIE BOIIPOCHI, aHAIUTUYECKAsi 00padoTKa TeKCTa (AHHOTUPOBAHHE,
pelieH3upoBanue, peepupoBaHue U Jp.); MOATOTOBKA COOOIICHHUH K BBICTYIUICHHIO HAa CEMHHApE,
KOH(epeHIINH;, MOATOTOBKA JOKJIAI0B; COCTaBJICHHE OMOIMOrpaduu, TEMaTHIECKUX KPOCCBOPIIOB;
TECTUPOBAHUE U JIp.;

it GOPMHUPOBAHUS YMEHHI: pEIIeHHE 3a7ad M YIpPaKHEHWH 1o 00pasily; pelleHue
BapUaHTHBIX 3a7lad W YIPAKHECHUH; BBIMOJIHEHUE YEPTEKEH, CXEeM; BBIMOJIHEHUE PACYETHO-
rpadudeckux padoT; pelIeHHe CUTYAI[MOHHBIX IMPOU3BOACTBEHHBIX (NMPOPECCHOHATBHBIX) 3a7ay;
MOJITOTOBKA K JICJIOBBIM MI'PaM; MPOCKTHUPOBAHUE U MOJICIMPOBAHUE Pa3HBIX BUIOB M KOMIIOHCHTOB
npoeCCUOHATBHON JIEATENIbHOCTH; TOArOTOBKA KYPCOBBIX M AMIIOMHBIX paboT (IIPOEKTOB);
IKCIIEPUMEHTAILHO-KOHCTPYKTOPCKAst pab0Ta; OMBITHO-IKCIIEPUMEHTANIbHAS paboTa; yIpaKHEHHUS Ha
TpeHaXEPE;, YIPAKHEHHS CIHOPTUBHO-O3I0POBUTEIILHOTO XapakTepa; pedICKCUBHBIA aHAIN3
poeCCHOHATBHBIX YMEHUH C UCTIOIB30BAHUEM ayTHO- U BUJICOTEXHUKH U JIP.

Hawubonee pacnpocrpaHeHHbIMU (hOpMaMH CaMOCTOSITEIIBHON pabOThI SBISETCS MMOATOTOBKA
JOKJIAJIOB.

4.1. Bonpochl 1jisl CAMOCTOSITEIbHOH PadoThI

HanmenoBanmue pa3jiesioB u TeM npogeccnonaibuoro moay.as (IIM),
MeKIUCHUITHHApHbIX KypcoB (MAK)/
CamocrosiTeibHasA yyeOHas padoTa 00y4alOUIUXCH

dopmupyeMble
KOMIICTCHIIUH

Pa3ned 1. TexHoJ10THsI M OPraHU3ALUsA TYPONEPATOPCKOH AeATEJIbHOCTH K 2.1.
MJK 02.01 ITpegocraBieHne TYponepaTopCcKux ycJayr

Pa6Gora ¢ LOCHOBBIMH MPCIJIOKCHUAMHA U PACUCT CTOUMOCTU pa3JINYHbIX
BapUaHTOB TYpOB.

OneHka noTpeOUTENbCKUX CBOMCTB KOHKPETHOT'O TYPIPOAYKTA.

HenoBas urpa «lIpenocraBiieHne akTyaabHBIX JAHHBIX P TYPUCTCKUX YCIIYTax,
BXOJSIIUX B TYPIPOIYKT»

CocraiieHne naMATKU AJI TYPUCTOB O CAHUTAaPHO-TUTMEHNYECKHUX IIPaBUIIaX
BO BpeMsI IIPOBEECHU IIYTENIECTBUSA B CTPaHy MOBBIIIEHHOI'O PUCKA
3anoHeHue 3asiBICHUS O BblJaue 3arpaHIacnopTa. 3aojJHEHUE TAMOKEHHON
Aexyapanuu. 3anonHeHue GopMel Ui opopMIIeHHs BU3BI TYpUCTa

Pa3nes 2. TexHoJI0THS M OPraHU3ALMSA TYPAreHTCKOM 1eATeJIbHOCTH K 2.2.
MJIK 02.02 IIpegocTaBieHHe TYPAreHTCKHX YCJIYyT

OcHOBHBIE TOJIOKEHUS M U3MEHEHHSI HOPMATUBHO-TIPaBOBOI 0a3bl
OCYILIECTBIIEHUS TYPareHTCKOM eATENbHOCTH.

CocraBiieHue IeJI0BOro nuchbMa

Pa3nea 3. Koopannanus padoThl 10 peain3aliy 3aKa3oB [IK 2.2.
MK 02.03 A KoopanHanusi Ka4ecTBa BbINOJHEHHS TYPOIEPaTOPCKUX
1 TYPATreHTCKHX YCJIYr

Amnanu3 noTpeGHOCTEH 3aKa3YUKOB TYPUCTCKUX YCIYT.

Br160p onTUMaNbHOTO TYPUCTCKOTO MTPOYKTA MO MPEIJIOKEHUIM
TypOIepaTopoB.
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Henosas urpa «O0cinyxuBaHue noTpeduTeneii ¢ coOI0AeHUEM MTPABHIT
JIEJIOBOTO dTUKETA).

JlenoBas urpa «B3aumoseicTBue ¢ TyporeparopamMu ¢ COOJIIOJCHIEM METO/I0B
3¢ PEKTUBHOTO OOIICHUS

HenoBas urpa «lIpencraBieHue TyprnpoayKTa HHIAUBUIYaIbHBIM
KOPIOPAaTUBHBIM KJIUCHTAM).

Henosas urpa «MubopMupoBanme nmoTpeduTeneit o TpedboBaHUIX KOHCYIHCTB
K TYpUCTaM»

PazpaboTtka cucTeMsl rmoka3zaTesneii, o KOTOPBIM BO3MOKHA OI[CHKA
Pe3yJIbTATUBHOCTHU M KayecTBa 0OCIYy)KUBAaHUS HA NPEANPUITUH

5. 3ana}mﬂ AJISI MPAKTUHYECKUX 3aHATHH

[Io MEeXIUCHUIUIMHAPHOMY KypCy MNpo(ecCHOHAIBHOTO  MOJIYJs  MPEAyCMOTPEHbI
MPAKTUYECKHE 3aHATHS C UCIIOIb30BAaHUEM aKTUBHBIX U HHTEPAKTUBHBIX (POPM MPOBEICHUS 3aHATUN
(KOMIIBIOTEPHBIX CUMYJISILIUM, pa300pa KOHKPETHBIX CUTYAlIUii, IPYNIOBBIX TUCKYCCHI1) B COUCTAaHUU
C BHEayIUTOPHOW paboToii st (GOPMUPOBAHHUS M PA3BUTHS OOMMX ¥ TPO(HECCHOHATBHBIX
KOMITETCHIINI 00y4YarOIMnXCs.

HaumeHoBaHue pa3aesioB u TeM npodeccuonanbHoro moayJas (IIM),
MeKIMCHUITHHAPHBIX KypcoB (M/IK)/ 1abopaTopHbie padoThl n/uiu
NPaKTH4YeCKUE 3aHATHUS

dopmMupyembie
KOMIIeTeHIM U

Pa3ned 1. TexHoJ10THsI M OPraHU3ALUsA TYPONEPATOPCKOH AeATEJbHOCTH K 2.1.
MJIK 02.01 IIpegocraBiieHue TyponepaTopcKux ycayr

Tema 1.1. OCHOBBI TYPONIEPATOPCKOM 1eATEIbHOCTH

Ananu3s npoduiis TyponepaTopoB

N3yuenue TexHonoruu oopMIICHUS JOTOBOPOB

OdopmiieHne nakera JOKYMEHTOB JIJIs BBIE3/Ia TYPUCTa 33 pyOex 1Mo Typy
Pa30op curyanuii mpeaocTaBiICHHs] HEKQ4eCTBEHHBIX YCIYT, HETIOJTHOTO
MIPEJIOCTABIICHUS YCIYT TYpOIIepaTopoM

Tema 1.2. TexHosiorusi pa3paéoTku TYPHUCTCKOI0 MPOAYKTA

AHanu3 pecypcoB BRIOpaHHOMN I€CTHHAIIMI

Omnpenenenne 0a30BBIX YCIYT MO 3aJaHHBIM IMOKa3aTeIsIM

Br160p BapuanTOB OpPOHUPOBAHUS YCIYT KOHTPAreHTOB

Pa3nes 2. TexHoJIOTHS M OPraHU3ALMSA TYPAreHTCKOM 1eATeJbHOCTH K 2.2.
MJIK 02.02 A IlpegocTaBjeHHe TYPAreHTCKHX YCJIyr
Tema 2.1. OcCHOBBI TYPAareHTCKOM AeATEJIbHOCTH
AHanu3 npo¢uisi TypareHTOB

M3yueHne TeXHOJIOTuN 0hOopMIIEHHs TOTOBOPOB

Odopmienne nakera JOKYMEHTOB JIJIsl Bble€3/1a TYpUCTa 3a pyOex 1o Typy
Paz6op cutyanuii npeocTaBieHnss HEKaue€CTBEHHBIX YCIIYT, HETTOJIHOTO
MIPEIOCTABIIEHUS YCIYT TYpareHTOM

Tema 2.2. KoOMMyHUKALIMOHHBIE TEXHOJIOTUH B TYpU3Me

Henosas urpa «lIpaktuka genosoro odueHus». [Ipasuia nposeneHus
CEeMHUHApPOB 1 BEOMHAPOB.

JlenoBast urpa «OCHOBBI IEJIOBOTO OOIICHHS.

Hanucats kpatkoe scce Ha Temy «IIpuemsl BO3IEHCTBUS HA KIMEHTA B

TyphuUpme».

Paznen 3. Koopaunauusi padboThl 0 peajin3aluuu 3aKa3oB IIK 2.2.
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M/IK 02.03 KoopanHanusi Ka4ecTBa BbINOJHEHUS] TYPONIePATOPCKUX H
TYPAreHTCKHX YCJIyT

Tema 3.1. Opranusanusi KOHTPOJISI KayecTBa 00CTyKMBAHHUS HA
NnpeAnpUsITHH

PazpaboTka KOHTPOJISl KauecTBa 00CTYKMBAHUS HA MPEIIPUSTHH
Onpenenenue npoO1eM KOHTPOJIS Ka4ecTBa yCIyr

CocraBieHne KOMIIJIEKCHON CHUCTEMbl MEHEIPKMEHTa KayecTBa
Tema 3.2. Ouenka kayecTBa 00C/1y:KMBAHUS HA NPeANPUATHH
ITpoBenenue oneHku 3¢ (EeKTUBHOCTH NPEATPUATHUS

CocTraBiieHHE XapaKTEPUCTUKH NPEATPUATHUS

Omnpenenenue nokasarenen Ka4ecTBa 00CIyKHUBaHUsI

6. YCJIOBUSA PEAJIMBALINU ITPOTPAMMBI IPOPECCUOHAJIBHOI'O MOAYJIA

6.1. Jas peaau3anmum nporpaMmbl NPodecCHOHATBHOI0 MOAYJS MPexyCMOTPeHbI
ciaeylolue crenuaabHble MOMeIeHus:

MK 02.01. Yuyebnas naboparopusi «YueOHbIH opuc TyporepaTopa/TypareHray; ydeOHas
ayUTOpHS JUIsl IPOBEACHUS 3aHITUN JIEKIIMOHHOTO THIA, 3aHATHUI CEMUHAPCKOI0 TUIIA, IPYIIIOBBIX
U WHIUBUAYaJIbHBIX KOHCYJbTAIMM, TEKYIIEro KOHTPOJS U IPOMEXKYTOUYHOM aTTecTalluu,
OCHaIICHHass HA0OPOM JIEMOHCTPAIIMOHHOTO OOOpPYAOBaHUS M y4eOHO-HATJISIHBIMU ITOCOOUSIMHU;
yueOHasi ayAuTOpHsl JUIsl KypCOBOT'O MPOEKTUPOBAHMSI (BBIIOJHEHHS KYPCOBBIX padoT); MOMEIICHHE
JUTSL CAMOCTOSITEIIBHON paboThl; OMOIMOTEKA, YATATBHBIN 3aJ1 C BEIXOJ0OM B MHTEPHET B COOTBETCTBHUH
¢ OII no cneunanbuoctu 43.02.16 Typusm U rocTenpuuMCTBO.

MJIK 02.02. YuebHas nabopaTtopus «Y4eOHbIH 0(uC TyporepaTopa/TypareHray, OCHaIICHHAS
HAaOOpPOM JIEMOHCTPAIIMOHHOTO OOOpYyJOBaHUS U Y4eOHO-HATJSAHBIMU IOCOOUSAMHU; ydeOHas
ayUTOPHS JUIsl IPOBEACHUS 3aHITUN JIEGKIIMOHHOTO THIA, 3aHATHUI CEMUHAPCKOI0 TUIIA, IPYIIIOBBIX
U UHIUBUAYAIbHBIX KOHCYJbTAIMM, TEKYIIEro KOHTPOJS U IPOMEXKYTOUHOH aTTecTalluu,
OCHaIIeHHass HA0OpOM JIEMOHCTPAIIMOHHOTO O0OPYIOBAHHS W y4eOHO-HATJISAIHBIMUA ITOCOOUSMU B
cootBercTBUM ¢ OIl o cnennansuoctu 43.02.16 Typusm u rocTenpuumMcTBO.

MJIK 02.03. YueOnas nabopatopus «Y4eOHbIH 0(uC TyporiepaTopa/TypareHray, OCHaICHHAS
HAaOOpPOM JIEMOHCTPAIMOHHOTO OOOpYyIOBaHUS U Y4eOHO-HATTSAHBIMU TOCOOUSM; y4yeOHas
ayJUTOpHS JUIsl IPOBEACHUS 3aHITUN JIEKIIMOHHOTO THIA, 3aHATHI CEMUHAPCKOI0 TUIA, TPYHIIOBBIX
U WHIUBUAYATbHBIX KOHCYJBTAIMM, TEKYIIEro KOHTPOJS U MPOMEXKYTOUYHOH aTTecTalluu,
OCHAIIICHHAs] Ha0OpOM JIEMOHCTPAIIMOHHOTO O0OPYIOBaHUA W Y4€OHO-HAIJBSIAHBIMU TIOCOOUSIMU;
MOMEIIIEHUE ISl CaMOCTOSATENbHOU pabOThl; OMOIMOTEKA, YUTABHBIN 331 ¢ BHIXOJOM B UHTEPHET B
cootBeTcTBUM ¢ OIl no crnenunansroct 43.02.16 Typusm 1 rocTenpuUrMCTBO.

VI1.02.01. YuebHast naboparopust YueOHbI oduc Typoreparopa/TypareHTa», OCHaIleHHas
Ha0OpOM JIEMOHCTPAIIMOHHOTO OOOpYAOBaHUS U Y4YEOHO-HAIISIAHBIMH TOCOOUSIMU; y4yeOHas
ayJIUTOPHS ISl IPOBEACHUS 3aHATUM JIEKIIMOHHOTO TUIIA, 3aHATUM CEMUHAPCKOIO THIA, IPYIIIOBBIX
U  WHAUBUIAYATbHBIX KOHCYJIbTAIMH, TEKYIIEro KOHTPOJsS ¢ MPOMEXKYTOUHOW aTTeCTallH,
OCHaIlleHHasi HAOOpOM JIEMOHCTPAIIMOHHOTO O0OpYAOBaHUS U Y4eOHO-HATJSIHBIMU IOCOOUSMHU,;
MOMEIIIEHUE ISl CAMOCTOSATENbHON paboThl; OMOMMOTEKa, YUTABHBIN 331 ¢ BHIXOJOM B UHTEPHET B
cootBeTcTBUH ¢ OIl no crnenmansaoctu 43.02.16 Typusm 1 rocTenpUUMCTBOY.

[111.02.01. Yuebnas ayautopus Uil HPOBEIEHHs 3aHATHH JIGKLIMOHHOTO THMA, 3aHATUN
CEMHUHAPCKOTO THUIIA, TPYNIOBBIX W HWHIWBHUIYAIBHBIX KOHCYJIbTAIMM, TEKYIIEro KOHTPOJSI H
MIPOMEKYTOUHOM aTTeCTal[lH, OCHAIIEHHass HA0OPOM JIEMOHCTPALIMOHHOT0 000py/I0BaHUS U Y4eOHO-
HarJIiJHBIMU TOCOOUSMHU; KAaOMHET OpraHu3alluu JEeSTeNIbHOCTH COTPYIHHKOB CIYXObl mpuema,
pa3MeIieHusl MOCOOUSMU; TIOMEIICHHE AJIsi CAMOCTOSITENTEHOW paboThl; OMOIMOTEKA, YATATBHBIN 3aJ1 C
BbIx0IoM B uHTepHeT B coorBercTBUM ¢ OII CIIO mo cnemumansHoctn 43.02.16 Typusm u
rOCTENPUHUMCTBO.
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[IM.02.9K. YueOHas ayauTopwsi Ul MPOBEACHUS 3aHITHN JEKIIMOHHOTO THIIA, 3aHITHMA
CEMHUHApCKOIr0 THUIA, TPYINOBBIX U HHAMBHUIYAIbHBIX KOHCYJIbTALIMH, TEKYILIEro KOHTPOJ H
MIPOMEKYTOUHOM aTTeCTaIlH, OCHAIIEHHas: HA0OPOM JIEMOHCTPALIMOHHOTO 000pYyI0BaHUS U Y4eOHO-
HarJsiIHBIMUA  [TOCOOMSAMH; KaOMHET OpraHM3aluu JAEATENbHOCTH COTPYIAHMKOB CIYXObI IpHEMa,
pasMereHust MocoOusAMH; ydeOHas ayauToOpus JUIs TEKYIIEro KOHTPOJS M IPOMEKYTOYHOU
aTTeCTallud, OCHAIllEHHass HaOOpOM JEMOHCTPAIlMOHHOIO OOOpYyIOBAaHUSA U Yy4eOHO-HArJIsIHBIMU
nocobusimu B coorBeTcTBHU ¢ OIT CIIO no cnennansnoctu 43.02.16 Typusm u rocTenpuuMCTBO.

6.2. UndopmannoHHoe obecneyeHHe peaan3aluy NPOrpaMMbl

Jlis peanuzanuu nporpamMMbl 6MOIMOTeUHBIH (POHA 00pa3oBaTEIbHON OpraHU3aALUU JODKEH
UMETh TICYaTHBIE W/WIM DIEKTPOHHbIE o0Opa3oBaTelbHbIE ¥ WH(POPMALMOHHBIE PECYPCHI
U1 UCIIOJIb30BaHMs B 00pa30BaTEIbHOM IIpOLECCe.

OcHoBHasl JuTepaTypa
6.2.191eKTpOHHbIE U3TAHUS
l EMCHI/IH C.B. TeXHOHOFHHI/IOpFaHI/ISaHI/IH TypOHepaTOpCKOI/I JACATCIIbHOCTH: y'-IC6HI/IK JJI1A CIIO
/ C. B. Emenus. - 2-e u3a. - Mocksa: FOpaiit, 2026. - 517 ¢ - 978-5-534-18505-8. - TekcT: 21eKTpOHHBIN
// KO IOpaiir: [caiiT]. - URL: https://urait.ru/bcode/588423 (narta obparenus: 21.05.2026). - Pexxum
JOCTYTIA: 110 TIOATIHCKE
2. Emenun, C. B. TexHOJIOTHS U OpraHU3alus TypareHTCKON eI TeIIbHOCTH: yYeOHUK JUIs
co / C. B. EmMenun. - 2-e u3a. - Mocksa: FOpaiit, 2026. - 309 ¢ - 978-5-534-16141-0. - Tekcr:
anektpoHHslt // UKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/588036 (mata oOparieHus:
21.05.2026). - Pesxxum roctyma: mo moJmucKe

6.2.2. DieKTpOHHBIE pecypchl

1. Hayunas snexrponnas 6ubmmorexa eLIBRARY.RU https://elibrary.ru/

2. DnexkTtpoHHas OubOanoreunas cucrema HOpaiir M3marensctBo IFOpaiit https:/biblio-
online.ru/

3. Ilnardopma «bubnmoxomiiextarop» http://www.bibliocomplectator.ru/

4.  OdurnumanbHbIHA cait  Munucrepctea  ®unancoB  Poccuiickoit denepanuun
https://www.minfin.ru/

5. HudopmannoHHO-aHATUTHYECKHI KypHaT « DHHAHCOBBIN y4eT U ayauT» WWW.ipb.spb.ru

6. OOpa3oBaTenbHBII WHTEPHET-TIOPTAT 10 HSKOHOMHKE U YIPABICHHUIO MPEIIPUITHEM.
http://www.eup.ru

7. CrnpasouHo-nipaBoBas cucreMa «Koncynbrant [lmrocy.

6.2.2. lonoJHUTEIbHbIE HCTOYHUKHA
1. Mopo3zoB, M. A. DxoHoMuKa Typusma: ydeOHUK Juist cro / M. A. Mopo3zos, H. C.
Mopo3soBa. - 7-¢ u3a. - Mocksa: FOpaiit, 2026. - 301 ¢ - 978-5-534-20739-2. - TekcT: 3MEKTPOHHBIH
// KO Opaiir: [caiiT]. - URL: https://urait.ru/bcode/587415 (nara obpamenus: 21.05.2026). - Pexum
JOCTYTIA: TI0 TIOATIACKE
2. Mortsimnaa, M. C. MeHemkMenT Typusma: yaeOnuk ans crno / M. C. MotsimuHa, A.
C. bonpmrakos, B. M. Muxaiinos. - 2-e uzn. - Mocksa: IOpaiit, 2026. - 282 ¢ - 978-5-534-10777-7. -
Texcr: anextponsslii // KO FOpaiit: [caiit]. - URL: https://urait.ru/bcode/586984 (nata obpareHus:
21.05.2026). - Pesxxum mocTyma: mo moAmucKe
3. Cko0xkun, C. C. MeHeDKMEHT B Typu3Me: yuyeOHHMK U mpakTukyMm juist cro / C. C.
CkoOkwuH. - 2-e u31. - Mocksa: lOpaiit, 2026. - 366 ¢ - 978-5-534-10542-1. - TekcT: 2MeKTpOHHBIN //
HKO Opaiir: [caiit]. - URL: https://urait.ru/bcode/598937 (nara obpamenus: 21.05.2026). - Pexxum
JOCTYTA: TI0 TIOATIACKE
4. CysBoposa, I'. M. be3onacHocts Typusma: y4ueOnuk s crno / I'. M. Cysoposa. -
Mockga: FOpaiit, 2026. - 397 ¢ - 978-5-534-18682-6. - Tekct: anekrponusiii / UKO FOpaiit: [caiiT].
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- URL: https://urait.ru/bcode/589647 (nata obpamenus: 21.05.2026). - Pexxum gocTymna: Mo moIm1ucke
5. ®enenena, 1. H. Opranuzamusi TypucTcKoil MHAyCTpuH: yueOHUK s cmo / W. H.
®enenena, B. I1. Hexopomkos, JI. K. Komaposa. - 2-e uzn. - Mocksa: FOpaiir, 2026. - 205 ¢ - 978-5-
534-07372-0. - Tekcr: snexrponnsiii / KO HOpaiit: [caiit]. - URL: https://urait.ru/bcode/586357
(mara obpamenus: 21.05.2026). - Pexxum ocTymna: mo noamnucke
6. Xpucros, T. T. I'eorpadus Typusma: yueOnuk ans cro / T. T. Xpucros. - 2-e uzn. -
Mocksa: HOpaiir, 2026. - 282 ¢ - 978-5-534-18719-9. - Tekcr: anexkrponnsiii // KO FOpaiit: [caiiT].
- URL: https
7. Mopo3zoBa, H. C. MeHeKMEHT, MapKETHHT U peKiiaMa TOCTUHUYHOTO TIPEATPUSITHS:
yuebnuk ais cro / H. C. Mopo3zoBa, M. A. Mopo3os. - 7-e u3z. - Mocksa: FOpaiit, 2026. - 184 ¢ -
078-5-534-21188-7. - Tekcr: onekrponnedi //  WKO  IOpaiit: [caiit]. - URL:
https://urait.ru/bcode/589064 (nara obpamenus: 21.05.2026). - Pexxum nocTymna: 1o mojamnuckKe
8. [lly6aeBa, B. I'. MapkeTHHTOBBIE TEXHOJIOTHUH B TypU3MeE: YICOHUK M MTPAKTUKYM JJIS
cno / B. I'. lllyb6aesa, 1. O. Cepnobomnbckas. - 2-¢ u3a. - Mocksa: FOpaiit, 2026. - 120 ¢ - 978-5-534-
10550-6. - Tekcr: anexkrponnsiit / KO FOpaiit: [caiiT]. - URL: https://urait.ru/bcode/587416 (nmara
obpamienust: 21.05.2026). - Pexxum poctymna: Mo HOIHCKe
9. KynakoBa, H. W. TexHOoIOTHS ¥ OpraHu3amus 3KCKYpCHOHHBIX YCIIYT: YYeOHHK IS CIIO
/ H. W. Kynakosa, T. B. 'anuna. - 2-e uza. - Mocksa: FOpait, 2026. - 123 ¢ - 978-5-534-12546-7. -
Texct: anextponnslii // KO FOpaiit: [caiit]. - URL: https://urait.ru/bcode/587596 (nara oOpatieHus:
21.05.2026). - Pesxxum roctyma: mo moJmucKe
10. CkoOenbipiHa, A. C. TexHONOTHUS U OpraHu3anus WHHOPMAIIMOHHO-3KCKYPCUOHHOM
nestenbHOCTH: YaeOHUK uis crio / A. C. CkobenbupiHa, A. I1. [llapyxus. - 4-e u3z. - Mocksa: IOpaiir,
2026. - 251 c - 978-5-534-18077-0. - Tekct: anekrponnbii // UKO Opaiit: [caiit]. - URL:
https://urait.ru/bcode/586418 (nara obpamenus: 21.05.2026). - Pexxum mocTyma: 1o MmoarnucKe
1.
6.3. O0s3aTe;IbHOE IPOrPAMMHOeE o0ecrieyeHue
1. Astra Linux Special Edition «Cmomnenck», «Opem»; PenOC ; OC "Anbt Pabouas crannus" 10;
OC "Anwst O6pazoBanue” 10.
2. MoiiO¢duc Cranmaptaeii 2, MoitOduc O6pazoBanue, P7-Oduc IIpodeccnonanbuslii,
MoitOduc Crannaptasiii 3, MoiiOduc [Ipodeccnonanbhsiii 3
3. U-ON Travel. [Ipopunsaas CRM ans TypO6usHeca.
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7. POH O EHOYHBIX CPEACTB JJIsA IPOBEAEHUS TEKYIIEI'O KOHTPOJIS U

MMPOMEXYTOYHOM ATTECTAIIUU IO ITIPO®ECCUOHAJIBHOMY MOIYJIIO

IIM.02 «IIpexocTaBiieHHe TYPONEPATOPCKHUX H TYPATreHTCKHUX YCJIYI»

7.1. ITaciopT ¢oH/Ia OLIEHOYHBIX CPEACTB MO MPO(PecCHOHATBLHOMY MOAYJII0
@OoH/ OIEHOYHBIX CPEACTB NpEAHA3HAYeH JUIS KOHTPOJIS M OIEHKH 00pa3oBaTeIbHBIX
JOCTUKEHHUM 00yJaroIuXcsl, OCBOMBIINX MEXIUCHUIUTMHAPHBIE KYpChl TPOGECCHOHATBLHOTO MO
[IM.02 «IpenocraBieHne TypOIEPATOPCKUX M TypareHTCKUX yCIIyT».
®DoHJT OIIEHOYHBIX CPEACTB pa3zpadboTan B cooTBeTcTBUU ¢ TpeboBanusmu OI'OC CII10 43.02.16
Typusm u rocrenpuumcTBo u padoueit mporpammoii [IM.02 «IIpenoctaBneHue TyponepaTOpcKuX M
TYPAreHTCKUX YCIYI».
@DOHJ| OLIEHOYHBIX CPEJACTB PEJHA3HAYEH ISl OEHKN YMEHUMN, 3HaHUH, IPAKTUYECKOT0 OIbITa
U OCBOEHHBIX KOMIETEHLUU, (POPMUPYEMBIX B pe3yJbTaTe U3yYEHUS MEXKIUCIUILUIMHAPHBIX KYypPCOB
npodeccuonanbHoro moayns [IM.02 «IIpexgocTtaBieHue TyponepaToOpCKUX U TYPareHTCKUX YCIyT.
B pesynbpTaTe OCBOCHHSI MEXIUCHUIUIMHAPHBIX KYpcoB MpodeccruoHanbHoro moayis [1M.02
«[IpenocraBieHne TyponepaTOpCKUX U TYPareHTCKUX YCIyr» OOy4YarolUics JOJIKEH:

NmeTthb - KOOpJAUHAIUU paboTHhI Hopa3eJIeHuiI Typorneparopa,
NPAKTUYECKMH | 3aeliCTBOBAHHBIX B PEATH3AIIMH 3aKa3a;
OIBIT B. - KOHCYJIFTUPOBAHUS TYPHUCTOB IO MpaBHIaM M IIPEAMETY 3aKasa
(odopmiieHme, 11eHa, TapaMeTpbl, CPOKU U MECTO BBIMIOJIHEHUS 3aKa3a);
- OCYILIECTBJICHUS MPHUEMa 3aKa30B OT TYPUCTOB;
- IIPOBEPKU HAIMUUS BCEX PEKBU3UTOB 3aKa3a;
- UACHTU(UKAIINY BUAJIA 3aKa3a;
- HampaBJIEHUsT 3aKa3a B  COOTBETCTBYIOUIEE  IOApA3JIEICHUE
TyponepaTopa 1 €ero KOHTPOJIb;
- KOPPEKTHUPOBKU CPOKOB M YCJIOBUH BBIIIOJIHEHUS 3aKa30B U B Cllydae
HEO0O0XO0IUMOCTH MH(GOPMUPOBAHUE 3aKA3YUKOB (TYpHUCTOB) 00 M3MEHEHUU
I1apaMeTpoB 3aKas3a.
YMETb - KOOPJIUHUPOBATh paboty 1o/ipa3JiesieHui TyporiepaTopa,
3a/1eiCTBOBAaHHBIX B pealn3aliy 3aKa3a;
- B3aMMOJICHICTBOBaTh C TYpONEepaTOpaMu, 3KCKYPCHOHHBIMH OIOpO,
KaccaMM TpOJaXu OWJIETOB, TPAaHCHIOPTHBIMU KOMIAHMSIMH, meet-
KOMIIaHUSIMU;
- BJIAJIETh KYJIbTYPOH MEXIUYHOCTHOTO OOLICHHUS;
- BJaJIeTh TEXHUKOW MEPeroBOpPOB, YCTHOTO OOIIEHHS C KIMEHTOM,
BKJII04as Tesle()OHHbIE IEPErOBOPHI;
- BJIa/IE€Th TEXHUKOMN KOJIMYECTBEHHOM OLIEHKH U aHaIn3a HH()OPMALINH;
- BJIa/IETh METOJIMKON XpaHEHUsI U MTOMCcKa MHPOpMaIHH;
- BECTH JJOKYMEHTAIUIO0, XpaHEHHE U U3BJIeUeHNEe HH(pOopMaIuy;
- MOJIb30BaThCs  KOMITBIOTEPHBIMU  NpOrpaMMaMHM  OpOHUPOBAHUS
TYpOB;
- OCYILIECTBIISATH KOHTPOJIb 32 CBOEBPEMEHHBIM BBIITOJIHEHUEM 3aKa3a;
- coOupatb, 00pabaThIBaTh U aHATU3UPOBATH CTATUCTUYECKUE JIAHHBIE;
- (dbopmMupoBaTh OaHKU JAHHBIX.
3HaTh - 3akoHoJaTenbCTBO Poccuiickoit deneparyu B chepe TypusmMa;
- HOpPMAaTUBHbIE JOKYMEHTBI, pPErjJaMEeHTUPYIOIIHE OpraHu3aluio
TYpOIIEpaTOPCKON U TYPAreHTCKOU NEATEIbHOCTH;
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- ACCOPTHMEHT ¥  XapaKTePUCTHKHU MpeaaraeMbIxX
MPOJIYKTOB;
- LEHbl Ha TYPUCTCKHE MPOAYKTHI

JIOTIOJIHUTEIIbHbIE YCIIYTH;
— CUCTEMbI OpOHMPOBAHUS YCIIYT;

— OpraHu3aIMIo paboTHI C 3aIIPOCaMH TyPUCTOB;
- TpeOoBaHUsA K OPOPMIIEHUIO U YUETY 3aKa30B;

Y KOMMYHUKAaIUi;

- 3THUKY JIEJIOBOTO OOIICHHS,

- OCHOBBI JICTIONIPOU3BOJICTBA;

- [paBuJia BHYTPEHHETO TPYJOBOTO PACIOpPS/IKa,;

— IpaBuiia 1Mo OXPaHe TPYy/la U MOXKAPHOH O€30MaCHOCTH.

U OTACIBHBIC TYPHUCTCKUC U

- MOPSIOK KOHTPOJIS 32 MPOXOKICHUEM U BHITIOJTHCHUEM 3aKa30B;
- BHJIBI TEXHHYECKUX CPEJCTB cOopa n 00paboTKu MH(pOpMaIu, CBI3U

— MporpaMMHOE 00ecrieueHHe ACSITEIIbHOCTU TYPUCTCKUX OPraHU3aIUi;

TYPUCTCKUX

7.2 Hepeqeﬂb KOHTPOJJIMPYHOIIIHUX MCPOHPI/IHTI/Iﬁ AJIS MIPOBECACHUSA TEKYIIECIo U

MPOMEKYTOYHOT0 KOHTPOJISI

[lepedyeHb KOHTPOJHMPYIOIIMX MEPONPUITUNA JISI TMPOBEACHUS TEKYIIEr0 KOHTPOJIS 10
MeKAuCIUILTHHAPHBIM Kypcam [IM.02 «[IpenocraBieHue TyponepaTopcKix U TYpareHTCKUX yCIyT»
npejcTaBieH B Tabnuue 1.

Tab6ymma 1
Texymui KOHTPOJIb
Howmep
IIpakTrueckue DopMUpOBaHUE
CEMECTPA| TectupoBaHue Ormpoc p - Hoxnan Hr())pT(l;)OJII/IO
5-6 + + + +

HepequL KOHTPOJUPYIOIIUX MepOHpI/ISITI/Iﬁ IJIg TIPOBEACHUS ITPOMEIKYTOUHOTO KOHTPOJIA 110

MeXIUCIUTUTHHAPHBIM Kypcam [IM.02 «IIpenocraBieHue TyponepaTropCcKuX U TYPareHTCKUX YCITYT

MIPEJICTaBJICH B Ta0JHIIE 2.

Tabmauma 2
[IpomexxyTouHas arrectanus
Howmep =
ceMeCTDA KypcoBas pabota [IpomexxyrouHoe | 3aueT ¢ OLIEHKOM DK3aMeH
MeCT
p TECTUPOBAHUE
6 + +

7.3 Pe3yJibTaThbl 0CBOCHHMS MEKIUCHMIIIMHAPHBIX KYPCOB, MOJIeKALME OLleHUBAHUIO

Hpor])eccuouaﬂbubte Komnemenuuu.

I1K 2.1. Odopmnars u
oOpabaThIBaTh 3aKa3bl
KJIUEHTOB

Ocy1ecTBiieHHE TPUEMA 3aKa30B OT TYPUCTOB | DKCIIEPTHOE
KoncynpTHpOBaHue TYpUCTOB 1O MpaBUiiaM U | HaOJI0IeHHE 3a
mpenMery  3akaza  (odopmieHue, IieHa, | BHIIOJIHEHHWEM paboT Ha
nmapamMeTpbl, CPOKM M MECTO BBITTOJHCHUS | MPAKTHKE

3aKasa)
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3HaTh OpraHu3alui0 pabOTHl € 3ampocamu

IIK
Koopauauposats
paboty

2.2.

10

pcajin3alilii 3aKa3a

TYPHUCTOB

3HaTh aCCOPTUMEHT U  XapaKTEePUCTHKHU
MPEAJIaraeMbIX TYPUCTCKUX IPOIYKTOB
Koopmunarst  paGoTel  mojapasaeeHui
TyporiepaTopa, 3a/1eICTBOBaHHBIX B
peanu3anuy 3akasa

B3anmopeiictBoBaTh ¢ Typomeparopamu,

9KCKYPCHOHHBIMH OIOpPO, KaccaMu TPOIaKU
OWJIETOB, TPAHCIOPTHBIMH  KOMIIAHUSIMU,
meet-koMITaHusIMH

DKCIepTHOE
HaOJIFOIeHUE 3a
BBHITIOJTHEHHEM padoT Ha
NPaKTUKE

7.4 Onucanue nMoKa3aTeJieii 1 KpUTepHeB OLEHUBAHNUSI KOMIIETEHI[HIT HA PA3JIMYHBIX
Tanax ux (popMUpPOBaHUS, ONIUCAHHE IIKAJ OLlEeHUBAHUA.

Texymmii KOHTPOIb 3HAHUI MPEJICTABISAET COO0H KOHTPOJIb OCBOCHUS IIPOTPAMMHOTO
MaTepuaga MO0 MEXIUCUMIUIMHAPDHBIM KypcaM, C ILEJIbI0 CBOEBPEMEHHOW KOPPEKLMH
00y4YeHHs, aKTUBU3ALUU CAMOCTOSTEILHOW pabOTHl W MPOBEPKH YPOBHS 3HAHUWA M YMEHHU
o0yyaromuxcs, CpOpPMUPOBAHHOCTH KOMITETEHLIUH:

HaumeHnoBanus pasnenoB Tunbl KOHTPOJIBHBIX 33JaHUN

/MK mipodeccronanbHOTO

MOZYJIs

Pasnen 1. Texnomorusa u Bonpocs! k Pemenue npaktuueckux 3anau | Jokmnan
OpraHu3anus YCTHOMY TectupoBanue

TypOnepaTopcKon omnpocy

JIeITETLHOCTH

Pasznen 2. TexHomorus Bonpocs! k Pemenue npaktuueckux 3amau | Jokmnan
1 OpraHu3alys TypareHTCKON YCTHOMY TectupoBanue

JIeITETLHOCTH onpocy

Pazgen 3. Koopaunauus Bompocsl k Pewienne npaktuyeckux 3agau | Joxnan
paboTHI IO pean3aIuu YCTHOMY TectupoBanue

3aKa30B onpocy

HpOMe)KYTO‘lHHﬁ KOHTPOJIb IO MCKIUCHUIINIMHAPHBIM KypCaM IO3BOJIAICT OLUCHUTDH

c(OpPMUPOBAHHOCTH KOMITETEHIIUH:

Haumenosanus pasnenos /MJIK npodeccrnonanbHOro MoTyIs Turbr
KOHTPOJIBHBIX
3aIaHUI
Paznen 1. TexHonorus u opraHuzanus TyporepaTopcKoi Bomnpocs k
JIeATeIbHOCTH JK3aMEeHy

MJK 02.01 A TlpegoctaBieHue TyponepaTopcKux yCiayr

Paznen 2. TexHonorus u opraHu3alys TypareHTCKON AeSITeIbHOCTH

Bomnpocsr k 3auety

MJIK 02.02 A TlpenoctaBieHue TypareHTCKUX YCIyT C OIIEHKOM
Paznen 3. KoopauHariust paboThI 10 peann3aiuy 3aKka3oB Bompocs! k 3agety
MJK 02.03 A KoopauHaiys KauecTBa BHIIIOJIHEHHUS C OLIEHKOU

TypONepaTOPCKUX U TYPAreHTCKUX YCIyT
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7.4.1. KoMILUIEKT OLIEHOYHBIX CPEACTB I TEKYIIero KOHTPOJIst

Texymmii KOHTPOJIb 3HAHU MPEACTaBIAET CO00I KOHTPOIb OCBOSHHSI IPOTPAMMHOTO
MaTepHuajga MeKIUCLUIUIMHAPHOTO Kypca, ¢ LEeNbI0 CBOEBPEMEHHON KOPpPEKLUU 00y4eHus,
aKTUBMU3ALlMM CAMOCTOATEIBHOM pabdOThl W IPOBEPKM YPOBHS 3HAHUW U yYMEHUU
oOyyaromuxcs, Cc(HOPMUPOBAHHOCTH KOMIETEHIMH. Pe3ynbTaTel TEKyIIEro KOHTPOJIA
3aHOCSATCS B )KypHaJIbl YU€OHBIX 3aHSATHH.

DopMBbI TEKYIIETO0 KOHTPOJISI 3HAHUI:

- YCTHBIH OIIpOC;

- TECTHUPOBAaHHUE;

- IIPaKTUYECKUE 3aJaHus;

- HalucaHHe JIOKJIal0B.

- IlpopaboTka KOHCHEKTa JIEKIUI U y4eOHO! JINTepaTyphl OCYIIECTBISIETCS CTYICHTaMU
B TEYEHHE BCErO CEMECTPA, MOCIIE U3yYEHHS] HOBOU TEMBI.

3amura MpakTUYECKUX pabOoT N0 THUMAM KOHTPOJBHBIX 3aJaHUN IPOU3BOIUTCS
CTY/IEHTOM B JIEHb UX BBIIIOJIHEHHSI B COOTBETCTBUU C IIAHOM-TPapUKOM.

[IperoaBaTens MpoBEpsieT NPABUIBHOCTh BBIMOJIHEHUS MPAKTUYECKHX padboT
CTYICHTOM, KOHTPOJIUPYET 3HAaHUE CTYACHTOM IPOHACHHOIO MaTepuaja ¢ IOMOUIbIO
KOHTPOJIBHBIX BOIIPOCOB WJIM TECTUPOBAHUS.

IIpuMepHasi TeMaTHKa KYPCOBBIX IPOEKTOB
Pa3neu 1. TexHoJIOTHSI M OPraHU3ALMSA TYPOINEPATOPCKOM AeATeJIbHOCTH
MJK 02.01 A IIpeaocraBjieHue TYpPONepPaATOPCKUX YCIAYT
Dopmupyemvie komnemenyuu - IIK 2.1.

1. Pa3paboTka MHHOBalIMOHHOT'O TYPUCTCKOI'O MaplIpyTa TyporeparopoM o Mramuu B paMkax
00pa3oBaTeNBLHOIO TypHU3Ma

2.®dopMUpOBaHKE MTPUBJIEKATEIBHOIO TYPUCTCKOIO IPOAYKTA

3. Poisib TyponepeiiTUHIa B MUPOBOM TYpHU3ME

4.0cob6eHHOCTH (POPMHUPOBAHUS TYPUCTCKOTO MTPOAYKTA B paMKaxX MPUKIIOYEHYECKOTO TyprU3Ma
5.06ecneuenne 6€30MaCHOCTH TYPUCTOB Ha TYPUCTCKUX MapIIpyTax (Ha MpUMepe CIIOPTUBHBIX
Typos)

6. dopMHpOBaHME TYPHUCTCKOIO IPOAYKTa C HCIOJb30BAHUEM TPAJULMOHHBIX CPEACTB
TpaHcrnopTa

7. Ponp TyponepeUTHHIa Ha COBPEMEHHOM TYPUCTCKOM pbIHKE Poccun

8. Pa3zpaboTka pexiiaMHON KaMIIaHUM TYpOIepaTopoM

9. Pa3zpaboTka KOHLEMIUH FOCTENPUUMCTBA IPEANPUATHS HHAYCTPUH TypU3Ma

10. Pa3Butune 6e30aprepHoro TypusMa B Mockse

11. OGecnieueHne 6€30MaCHOCTH TYPUCTOB B ITyTELIECTBUN

12. ®opMupoBaHUEe areHTCKON CETH TyporepaTropa

13. Typuctckue ¢popMalibHOCTH TyporepaTropa

14. ®opmupoBaHHEe TYpPUCTCKOIO MNPOAYKTa C HUCIHOJIb30BAaHHEM CHEHU(PUUYECKHX CpPEICTB
TpaHcHopTa (HalpuMep, ¢ UCIIOJIb30BaHUEM BO3/1YILIHOTO)

15. AHanu3 cCOBpeMEHHOT0 COCTOSIHMSI, TEHJCHIINIM 1 MEepCIEKTUB Pa3BUTUS TYpOIIEPEHTHHTIA B
pernonax Poccun

16. CtpaxoBaHHe B TypHU3Me KaK TrapaHTHsI 0€30MaCHOCTH BO BpeMsl ITyTEHIeCTBH

17. Ponp BBICTaBOYHBIX MEPOIIPUATHI B IPOIBUKEHUH TYPIIPOIYKTa HA PBIHOK

18. CpaBHUTENBHBIE XapaKTEPUCTUKHU MOOIIPEHHSI MOKYIOK Takc Gppu U 1ptoTH Hpu

22



Boo~Noo~WNE

NoUswNE

0.

Bonpocs! 1J1s1 TeKyero KOHTpoJisi 3HaHU# (YCTHBIN 01poc)

Pa3nes 1. TexHoJ10rHs1 M OPraHU3aNMA TYPONEPATOPCKOM AeATeJbHOCTH

MK 02.01 A IIpexocraB/ieHre TYPONEPATOPCKHUX YCJIOYT
Dopmupyemoie komnemenyuu - I1K. 1.1

OCHOBBI TYypOIIEPaTOPCKOM 1€ATEIBHOCTH

TexHonorust pa3paboTKu TYPUCTCKOTO MPOIyKTa

OnTumu3zanus IpeJoCcTaBICHUs TYPUCTCKUX YCIyT

Bnusgnaue Typr3zMa Ha SKOHOMUKY CTPaH

Passutue Typusma B Poccuniickoit denepanun

Oransl paboThl TyporepaTopa

IIponBuKkeHME U TYpPIPOAYKTa

O6ecneyeHue 6€30MaCHOCTH Typa (CTpaxOBaHUE M MEIUIIMHCKOE o0ecreueHne)
Buyrpennuii TypusMm B Poccuiickoil @enepaiuu: COCTOSHUE U IPOOJIEMBI
MeTonabl CTUMYJIMPOBAHUS POAAXK B TYPOIIEPATOPCKOM 1E€ATEIIBHOCTH

Pa3nes 2. TexHoJIOTHSI M OPraHU3ALUA TYPAreHTCKOM /1eATeILHOCTH
MK 02.02 IIpegocraB/ieHHe TYPareHTCKHX YCJIyr
Dopmupyemvie komnemenyuu - IIK 2.2.

aBUJIa OKa3aHMsl YCIIYT [0 pealn3alii TYPUCTCKOTO MIPOAYKTA.

IT

®opMBbI COTPYIHUYECTBA TYpOIIEpaTOpa U TypareHTa.

AreHTCKas ceTb Typorneparopa. Cxembl areHTCKUX CETeH.

CxeMbl IPOJABUKEHUS TYPUCTCKOTO IPOAYKTA.

Cxema npoaBMKEHUS TYpUCTCKOro npoaykra: "penentuBubii TO - Typuct".

Cxema npoaBmXeHHs TypucTckoro npoaykra: "penentuBnbsiii TO - TA - Typuct".
Cxema npoaBuKeHUs TypucTckoro npoaykra: "peuentuBHbiil TO - unnnmatusabiil TO

- TA - Typuct".

8.

Cxema npoaBuKeHUsI TYpUCTCKOro npoaykra: "peuentuBHblil TO - unnnmatuBHbiil TO

- TO onroBuk - TA - Typuct".

9.

Cxema npoaBuKeHHsI TYpUCTCKOro npoaykra: "penentuBHbll TO - uannmatuBubiil TO

- TO onroBuk - TA - areHrt - Typuct".

10.
11.
12.
13.
14.
15.
16.
17.

TyparenTckas pexiiama.

HepexiiaMHbIE METOMIBI B TYpU3ME.

Opranuzanus opuca TypupMbl-areHTa: 0011as XapaKTepUCTHKaA.

YHuUBepcallbHbIe IIPaBUIa IPU OpraHU3aK odrca TyppUpMbI-areHTa.
OOGopynoBaHue TypareHTCTBa.

HcTouHrKH noay4eHnss THPOPMALUU TypareHTCTBa.

KBanudukannronnsle TpeOOBaHMS K IEPCOHAY TYpareHTCTB: 00111asi XapaKTepUCTHKA.
I'OCT P 55318-2012 Typucrckue ycayru. OOmue TpeOOBaHUS K IEpCOHATY

TYypOIepaTOpPOB U TYPareHTCTB.

18.
HepCcoHAaI.
19.

Knaccugukanus nepcoHasa TyponepaTopoB W TypareHTcTB. Kpurepuum OIeHKH
JlononHuTenbHbIE TPeOOBAHUS K IEPCOHATY TYPareHTCTB.

Pa3nen 3. Koopannanus padoThl 110 peain3aliy 3aKa3oB

MK 02.03 KoopauHanusi KauecTBa BbINOJHEHUS TYPONEPATOPCKUX U TYPAareHTCKUX yCJIyr

Dopmupyemvie komnemenyuu - 11K 2.2.
ITpenmert, Ha3HAUEHUE, LIETH, 33a4U U COAECpKAHUE Kypca
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2. Knaccugukarus nmokasareneil kauecTBa TypUCTCKHX YCIYT M METOJIBI UX
onpenencHus

3. HopmaruBHo-1IpaBoBOE 0OecnieueHre KayecTBa TYPUCTCKUX YCIyT

4. DBOITIONUS TIOJIXOJIOB K YIPABJICHUIO KAYECTBOM TYPOIIEPATOPCKUX U TYPareHTCKUX
ycayr B Poccun

5. OTnu4HTEeNbHBIC YePTHI YIPABJICHUS KAYeCTBOM TYPOIIEPATOPCKUX U TYPareHTCKUX
YCIIYT 32 pyOekoM

6. KoHnnenmus BceoOmero ynpasienus kadectsom 1QM

7. Mexaynapoansie ctannaptsl 1ISO 9000

8. KoHKYpeHTOCTIOCOOHOCTh U Ka4eCTBO KaK (pakTop ycrexa npeAnpusiTHs HHIAYCTPHH
TypU3Ma U TOCTETIPUHMCTBA

9. [TpuHIUIIBI MEHEPKMEHTA Ka4eCTBa B TYPU3ME M TOCTETIPUUMCTBE

10.  VYmpaBieHue Kaue€CTBOM TYPUCTCKHX yCITYT

HpnMepHaﬂ TeMaTHKa JOKJIaa0B

Pa3neu 1. TexHoJIOTHS ¥ OPraHU3ALMA TYPONEPATOPCKOM 1eATeIbHOCTH
MJK 02.01 IIpexocraBieHne TyponepaTopcKux ycjayr
Dopmupyemvie komnemenuuu - IIK 2.1.

1. Pazeute u perynnpoBaHuE TYpOIIEpPAaTOPCKOM JeATeNbHOCTH B Poccuiickoin
denepanun 1 3a pyoexxom

2. HopmartuBHo-nipaBoBas 6a3a OCyIIeCTBIEHUS TYpPOIIEPATOPCKOM 1€ATEIbHOCTH

3. Opranu3anroHHO-TIpaBoBbIe (POPMBbI (PYHKIIMOHUPOBAHUS TYPOIIEPATOPOB

4. OcHOBHBIE TIpaBUIJIa U METOJMKH COCTABIICHUS IPOrPaMM TYpPOB

S. [TpodeccrnonanbHas 3THKa paOOTHUKOB TYPOIEPATOPCKOM 1E€ATEIbHOCTH

6. OcobOenHoct  paboTel ¢ HMHQOPMAIMOHHO-CIIPABOYHBIMH  MaTepuaiaMu
TyponepaTopaMu

7. KadecTBO 00CTy’kKMBaHHUS U CIIOCOOBI €0 PETYJIMPOBAHUS B TYpU3ME

8. ConyTcTBYIOIIME YCIYTH KaK HalpaBJI€HUE JI€ATEIbHOCTH TYPOIIEPATOPOB

9. BausiHue Typru3Ma Ha SKOHOMUKY CTpaH

10.  HerocynapcTBeHHBIE OOBETMHEHUSI POCCUHCKUX TYypPOIIEPATOPOB U MX (QYHKIIUU

Paznen 2. TexHo10rusi 1 OpraHu3anusi TYpareHTCKoM AesiTe IbHOCTH
MJ/IK 02.02 IIpenocTaBieHHe TYPareHTCKHX yCJIyr
Dopmupyemvie komnemenyuu - IIK 2.2,

1. JIoKyMeHTOOOOPOT M JOKYMEHTBI TypareHTCTBa: 00I1ast XapaKTepUCTUKA.

2. 3asgBKa TypareHTCTBa Typolieparopy Ha OpoHupoBanue. IloaTBepkaeHue OT
TypornepaTopa 0 OpOHUPOBAaHUU.

3. ATeHTCKu# 10roBop (TyponepaTopa ¢ TypareHTCTBOM).

4. JloroBop KyIM-poJaXku (peaau3aluu) TYPUCTCKOTO MPOAYKTa (TypoIrepaTopom
TypareHTCTBY).

S. Odopmnenne BbIE3AHBIX W BBE3IHBIX JIOKYMEHTOB B TypareHTCTBE: o0Omas
XapaKTEepUCTHKA.

6. [Topsimok odopmiteHHs U BbIIauX JOKYMEHTOB s Beie3aa u3 Poccuiickoit denepammm
u Bbe3a B Poceuniickyro @enepanmro rpaxkaan Poccuiickon @enepanuu.

7. [Topsimox oopmiieHus U BbIaun JOKYMEHTOB JUIsl Bbe3a B Poccuiickyto deneparuio
u Bble3sia u3 Poccuniickoit denepanuy HHOCTPAHHBIX IPaXKIaH.

8. OxpaHa Tpyzia B TypareHTcTBe: o0I11asi XapakTepUCTHKA.
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9. [TpaBuiia ¥ MHCTPYKLMHU 10 OXpaHe Tpyaa. TumoBas HHCTpykuus. OpraHusanus
paloThI epcoHala TypareHTCTBa [0 OXpaHe Tpy/a.
10. CrneunanbHas oneHka ycnosuil Tpyna ®3-426 ot 28.12.2013

Pa3nen 3. Koopannanusi padoThl 110 peain3aliy 3aKa3oB
MK 02.03 KoopauHanusi KauecTBa BbINOJHEHUS TYPONEPATOPCKUX U TYPAareHTCKUX YCJIyr
Dopmupyemovie komnemenyuu - 11K 2.2.

1. BHyTpeHHMII MapKETMHI B CHCTEME YIPABJIEHUS KAauyeCTBOM YCIYI MHAYCTpUU
rOCTENPUUMCTBA.

2. IloBblieHre KOHKYPEHTOCTIOCOOHOCTH MPENNPUATHI MHIYCTPUU TOCTEIPUUMCTBA Ha 0aze
pa3BUTHS BHYTPEHHETO MapKETHHTA.

3. ®opmupoBaHHE MOJEIEH BHYTPEHHEIO0 MApKETUMHIA Ha MPEANPHUATHSAX HWHIYCTPUU
rOCTENPUUMCTBA.

4. KilneHTOOpUEHTHPOBAHHBIN MOJXO0/ B YIPABIECHUU NPEAIPUATHEM TOCTETIPUUMCTBA.

5. Pa3paboTka MOJien BHYTPEHHET0 MapKETUHIa Ha NIPEIPUATUN UHAYCTPUU
rOCTENPUHMCTBA.

6. KoHTakTHBIN IEpCOHANI KAK MAPKETUHIOBBIN aKTUB IIPEANPUATHS HHIYCTPUHU
rOCTENPUHMCTBA.

7. BHyTpeHHUI MapKETHHT B YIPABJICHUN BHYTPUKOPIIOPATUBHBIMU PHIHKAMU IPEAIPUATAN
VMH]yCTPUH FOCTEIPUHAMCTBA.

8. MexxayHapogHble MOJIEIN MAPKETHUHIA YCIIYT U UX BIIMSHUE HA PA3BUTHE BHYTPEHHETO
MAapKETHHIa B HHYCTPUH I'OCTEIIPUMMCTBA.

9. MeTo/ibl U cpe/icTBa MPOJIBUKEHUE MPOTYKTa «pab0Ta» Ha BHYTPEHHUX PhIHKAX.

10. Kommiekc BHyTpEHHEro0 MapKeTUHIa B MHAYCTPUU TOCTEPUHUMCTB.

IIpumepHbIii epeyeHb NPAKTUYECKUX 32124

Pazgen 1. TexHoorus 1 opranu3anusi TyponepaTopcKoii 1eATe1bHOCTH
MJK 02.01 IIpexocraBienne TyponepaTopcKux ycayr
Dopmupyemvie komnemenyuu - 11K 2.1.
3aoanue 1
Hoxymenmayusa mypucmckoi pupmwvt (OOO, 340, OAO). Bedenue mypucmckoti omyemuocmu

Harorcss mapuipyt, nepedeHb yciayr Ha Type «Ilo 3omoromy kombuny Poccum» u mporpamma
oOciyxuBanus: Mapmipyt: MockBa (2 nusi) - PocroB Benukuii (1 nenp) - SApocnasns (1 aess) -
Koctpoma (1 nmens) - Cy3nans (2 ans) - Bmagumup (mpoe3gom) - MockBa. 11 nueii/10 HOYe.
[IporpamMma obcnyxkuBanus: 1-it nens: [IpuObiTHe rpynnel U pa3MelieHHe B TOCTUHUIE, 0030pHas
9KCKypcHs 1o MockBe. 2-if eHb: Dkckypceun B MockoBckuit Kpemib ¢ mocenienneM co6opoB U B
TpetbsikoBCcKyt0 rajgepero. 3-it nenb: Boiesn B PoctoB Benukwuii. Dxckypcus B Tpouiie- CeprueBy
naBpy (B myTH cienoBaHusi), npubsitue B PocroB Benukuil n pasmemienue. 4-it nenb: O630pHas
AKCKYpCHUS MO TOPOyY, MPOTYJIKH, MIOMHUHT. 5-i neHb: Brie3n B Spocnasib, mpubdbiTHE U 0030pHAs
sKCKypceus 1o Spocnasiio. 6-if nens: lopora B KocrpoMy, mo npuObITUH - 0030pHast SIKCKypcHsl. 7-i
nenb: Jlopora B Cy3aaib, npuObITHE, pa3Melienne, 0030pHas dKcKypeus 1o Cy3naio ¢ moceneHueM
MOHAcCThIpel U cobopoB. 8-ii AeHb: O030pHas FKCKypcus o Brnagummupy ¢ moceriennem cobopa.
Okckypeusi B Myseil aepeBsHHoro 3omudectBa B Cysnane. 9-il nenb: BosBpamenue B MockBy,
cBoOogHOE Bpems, oTAbiX. 10-if genb: [locemeHne MOCKOBCKOTO BEpHHUCAKa, JKCKYpCHUS I10
MockoBckomy MeTpo OThe3[1 - Ha CeIyIOIIHM 1eHb paHo yTpoM (6e3 nutanus). [Iutanue -monHeli
IIaHCUOH. PazMelieHne B 2-MECTHBIX HOMEPAX TOCTUHMIL TYPUCTCKOTO YpoBHsI Cpok AeHCTBUS Typa -

Mait - ceHTa0pb. Yucno yenosek B rpymme — 30. Beero rpynn - 13 Beero yenoBek no mapuipyry -
300.
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[ToaroToBbTE TEXHOJIOTHUECKYIO KapTy Typa M MH(GOPMALMOHHBIN JIUCTOK K TYPUCTCKOH IyTEBKE.
3aroIHUTE 9T TOKYMEHTBI.

3adanue 2
Ananuz napyuwenuii 3akonodamenscmea P® ¢ myponepamopckotii desmenbHocmu

1. OcBoboxnaercs u TypucTcKkas (upMa OT OTBETCTBEHHOCTH 3a HapyIIEHHE IOroBOpa IOCIe
OKOHYAaHMS CPOKA €ro NeUCTBUSA?

2. IIpaB nu TypucT, TpeOyrOMUi, YTOOBI €r0 J0TOBOP C TypareéHTCTBOM ObUI MOAINNCAH AUPEKTOPOM
WIA MEHeJKep, HO IO JOBEPEHHOCTH. Ps10BON COTpYAHUK TypHUCTCKON (UPMBI, OT JHIIa KOTOPOH
3aKJIFOYAETCs JOIOBOP, HE UMEET JIOBEPEHHOCTH U YTBEP)KAAET: «y HAC MEHEKEPhI MOANNCHIBAIOT
BCE JIOTOBOPBI»

3.CocraBbTe M 0(pOPMHUTE MUCHMO CAHKT-TIETepOyprckoi roctuHunbl "CaTeuuT" HOBOCHOMPCKOM
TypucTHdecko ¢upme "Mup", B KOTOpOM PYKOBOJCTBO TOCTHHHIIBI BBIPKAET HETOJAOBAHHUE IO
MOBOAY TOTO, YTO TOCTHHHUIIA OCYIIECTBHIIA TpaHC(ep U pa3MEIICHNEe IPYIIbl TYPUCTOB B HOMEpax
10 IIpeBapUTEIbHON OPOHU HECMOTPS Ha TO 4TO ObLIO orutadeHo Jauib 30 % croumoctu ycnyru. [1o
IIPOLIECTBUM [JBYX HEJENb I10CJI€ OKOHYAaHMs JECATHIHEBHOIO Typa CTOMMOCTb IPOKHUBAHUS
TYpUCTOB U TpaHcdepa a’sponopT / rOCTHHULA / a3pomnopT orutadeHa jauib Ha 50 %. PykoBoncTBo
TOCTHHHIIBI YTPOKAET pa3opBaTh BCAKHE KOHTAKTHI ¢ pupmoii "Mup" B cirydae, eciu 3aJJ0KEHHOCTh
He OyJeT rmoraiieHa B Te4eHHue HeJleln

4. CocraBpTe M O(OpMHUTE TapaHTUHHOE MUCHBMO OT (upmbl "Mup" pPyKOBOJICTBY TOCTHHHIIBI
"Caremut", B KOTOPOM AMPEKTOP (UPMbI NPUHOCUT HM3BUHEHHUS PYKOBOJCTBY T'OCTHUHHIIBI,
MOATBEPKIAaeT 00s13aTeNbCTBA, B3AThIE (pupMoil "Mup" U roroB B TeUeHHE TpeX IHEH BBILIATUTH
HE/IOCTAIOLIYI0 CYMMY (4TO He ObUIO CENaHO paHee n3-3a Oecropsiaka B OTYETHOCTU (PUPMBI B CBSA3U
C YBOJIbBHCHHEM OyXranrepa).

3adanue 3
Onpeodenenue u ananusz 002080PHbLIX OMHOUEHUL HA NPpUMEPe KOHKPEMHbIX MYPHPOOVKIO8

Bo3bmuTEe O0OAHOrO U3 TMOCTAaBIIMKOB YCIYr (TOCTUHHUILY, TpPAaHCIOPTHOE NPEINpUITHE) U3
pa3pabOTaHHBIX BaMU MPH BBIMOJHEHUM MPEABIIYLINX MPAKTHUECKUX 3aJlaHUH TYpOB M COCTaBbTE
IUIaH BEACHMsI TEeperoBopoB ¢ HuUM. I[Ipoananusupyiite oOCTOATENLCTBA MEPETOBOPOB, MYTH
peanu3alid BO3MOJXKHBIX PEIICHWM, «IOPTPET» Ballero JCJIOBOIO IApTHEPA, HUCIOJIb3Ys
PEKOMEHIalliH, JaHHBIE B 3TOM TJIaBe.

CrporHos3upyiite BO3MOJKHBIE JIOBOJBI IIapTHEpPA IO IEPErOBOPaM M, HCIIONB30BAaB IIPAaBHIIA
MICUXOJIOTMYECKOro MOAX0/1a, MOATOTOBbTE KOHTPJIOBO/IbI, CIIOCOOHBIE YOEAUTh €ro MPUHSATH Ballld

IIPETIOKEHUS.
3aoanue 4

Ocobennocmu npogedenust nepe208opo8 € 3apyOeNCHbIMU U POCCUUCKUMU NAPMHEPAMU

1. B yem oTinuune npoBeaeHUs IEPErOBOPOB C 3apyOEKHBIMU U POCCUHCKUMU TapTHEPaAMH?

2. HyxHO 1M y4WTBIBaTh HAlMOHAJIbHBIE BO3MOXHOCTH IPHU IPOBEAECHUU IEPETOBOPOB C
3apyOexxHbpIMU TTapTHepamu? Eciu n1a, To 00bsICHUTE TTOUeMy.

3. IIpencraBere ce0s Ha MecTe PYKOBOIUTENS TypUCTCKOW (upmbl. Bam HyXHO mpoBecTu

MIEPETOBOPHI C PYKOBOJUTENEM OTels B [ epMaHuu, C KOTOPBIM BbI XOTHTE COTpYAHUYATh. M3yunTte
HAI[MOHATILHYIO 0COOEHHOCTh HEMIIEB M MOAYMalTe, KaK BaM Jy4Ille BCETO MPOBECTH MEPErOBOPHI,
qTOOBI JOOUTHCS

3adanue 5
Hcnonvzosanue npupooHo-KIUMamuyeckux pecypcos 8 co30aHuu mypnpooyKkma

OtBeThTEC HA BOIIPOCHI:
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Ilepeuncnure BUABI NIPUPOAHBIX TYPUCTCKUX PECYPCOB;

[lepeuncnure ocHOBHBIE (PAKTOPBI TYPUCTCKUX PECYPCOB;

Oxapakrepu3yiTe NpUpPOIHO-KINMATUYECKUE PECYPCHI.

HazoBute dakTopbl pa3BUTHS 3KOJIOTHYECKOTO TypU3Ma.

Uro Takoe «TypUCTUYECKAsI TEPPUTOPUSIN?

J11s yero He0O6XOAUMO OLIEHUBAThH MPONYCKHON MOTEHIIUA TEPPUTOPUU?

Uem oTiIMYAOTCS HALIMOHAJIBHBIE TAPKHU, 3aII0BEAHUKH, OXPaHIEMbIE TEPPUTOPUU?
EcTb 11 pa3HHIIa B MOHATHUSIX «3KOJIOTHUYECKUM TYpU3M» U «arpapHblil TYpU3M»?
[lepeuncnure MUPOBBIE PETMOHBI U LEHTPBI 3KOJIOTMYECKOr0 TypU3Ma

©CoNo~WNE

3aoanue 6
Hcnonvzosanue ucmopurko-KyismypHuLX pecypcos 8 CO30aHUulU mypnpooyKma

1. Yro BKIIOUAET B ce0S HCTOPUKO-KYIbTYPHBIE PECYPCHI?
2. [TonpoOHO paccKakuTe 0 KAKIOM PECypce U €ro POJiH B TypHU3ME.
3aoanue 7
Hcnonvzosanue unghpacmpykmypHuix pecypcos 0is CO30anus mypnpooyKkma
1. KakoBa poiib HH)PACTPYKTYPHBIX PECYPCOB AJISl CO3AaHUS TypPIPOAYKTa?
2. Typuctckas wuHbpacTpykTypa moapasfensieTcs Ha HECKOJBKO KPYMHBIX  OJOKOB:

TPaHCIOPTHBIE 0OecIIeYeHe; KOMMYHAIbHBIE CUCTEMBbI; TEJICKOMMYHUKAIIMOHHBIE CBSI3U; TOPTOBIIS U
OBITOBOE OOCITY)KMBAaHHE, MECTa pa3MelleHus W TuTaHusa. ONUIIATE KaKIbld M3 ITUX OJIOKOB
OTHOCHUTEJIBHO TypHU3Ma.:

3. JlaiiTe onpeneneHye NOHATHS «TYPUCTCKUI IIPOYKT».

4. Ha3zoBuTe OCHOBHBIE COCTABIISIOIINE PhIHKA TYPUCTCKUX YCIIYT, CETMEHTBI PHIHKA.

5. Urto Takoe TYpUCTCKUN MapuIpyT?

6. Kakue Bugpl ycinyr BxoasaT B Typrnaker. [lo kakum npusHakam Jaercs Kiaccuuxaus
TYPUCTCKHUX MaplIPYTOB U TYpOB?

7. Oxapakrepu3yiTe NOPSAOK Pa3pabOTKH TYpUCTCKOro mponykra. Jis cero HeoOXoaumo
U3y4eHHe CIpoca, orpeJieleHnue BUJIOB, (HOPM U 3JI€MEHTOB TYpIpOyKTa?

8. [lo xakuM KpUTEpUsSM MPOUCXOIUT OLEHKA HSKOHOMHMYECKON J(PQPEKTUBHOCTH U

11€J1eCO00Pa3HOCTH pa3pabOTKU MPOIYKTA.

3aoanue 8
KuznenHwlil yukn mypnpooykma

Pacckaxute 0 cTagusax »KM3HEHHOTO LIUKJIA TYPIPOAYKTA.

OtkpbiBast kade, Bbl, HaBepHOe, MoXkenaeTe NpUBJIEYb B HEro HauOoOJbIIee KOJIUYECTBO
KJIMeHTOB. BmecTe ¢ pa3paboTkoil MeHio Bammmu OCHOBHBIMHM 3a00TaMu 00S13aTEIBHO CTaHYT
BOIPOCHI MECTOHAXOXKAECHUS Kade 1 ypoBHS 1ieH. MO0 NPenonoKuTh, YTO ONTUMAIBHBIM PAiOHOM
OydeT MecTOo, MpEeNeNbHO OJIM3KOe K BO3MOXHBIM IOCETUTENSM, a ONTUMAJIbHO HU3KUE IIEHBI
IIPUBJIEKYT MaKCHUMaJbHOE KOJIMYECTBO KJIMEHTOB. OIMH W3 IICHUXOJOrOB HE TaK JaBHO IPOBEI
HCCIJIEIOBaHKE C LEJIbIO BBIICHUTD, IOYEMY JIFOJIM OT/IAI0T MIPEANIOYTEHUE TOMY UM UHOMY Kade.

Bonpeku BepOSITHBIM 0)KMJIAHUSAM, JIIOAM, YKHMHAIOIINE 3a MIpeeaMH J0Ma, OCTAaHABIMBAOT
CBOM BBIOOp Ha Kade, 10 KOTOPbIX HEOOX0IMMO BCe-Taku JoOuparbes. Tak, HanmpuMmep, KUTEIU 10ro-
BoCcTOuHOI uacTu Hpo-Mlopka y6exueHsl, 4TO JTydmme Kade pAacloNaraloTcs B IEHTPATbHEIX
palioHax ropoja, B I'puHBHY-BHIMK. BobIIoe KOJIMYECTBO KUTENeW [ pUHBHY-BUIUIK 1OJIAraer,
YTO HaWIY4YLIYIO €1y MpeaaratoT B Kade oro-3anaHbelx pailoHOB ropoja. A KUTEIH I0ro-3arnaaHbIX
pailoHOB YacTO OCTaHABJIMBAIOT CBOM BBHIOOp Ha Kade B IOro-BOCTOYHBIX paiioHax ropoja. XKurenu
TrOpPOZIOB B PAa3IMYHBIX O0O0JacTAX CTpaHbl, TakuxX Kak Texac, Bammurron u Jloc-AHkenec,
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€IMHOAYIITHO TOBOPST, YTO CaMble Jydiiue Kade HaxomsiTcs HE B UX TOpojax, a TNe-TO B HHOU
MECTHOCTH.

MecToHax0KIeHIE OKA3bIBACTCS CYIISCTBEHHBIM U ¢ HHOW TOYKH 3peHus. Kak Tonbko kade
CTAHOBUTHLCS M3BECTHBIM, JIIOJIM HAYMHAIOT MOJIarath, YTO U JPYryue 3aBEJCHUS MO COCEACTBY C HUM
TaKKe JJOJDKHBI OBITh HEIUIOXUMHU. Tak 4To pa3MenieHHbIe HeJAIeKO IPYT OT Apyra Kade U3BIEKAIOT
MIPEUMYIIECTBA U3 TT0OET CBOUX COCEIICH.

Bompocst

1. Kakumu crocobamu u metogamu Bbl BbiAenuTe cBoe kKade w3 Tpymnn KOHKYPEHTOB, OCOOCHHO
PaCIOJIOKEHHBIX HEJAICKO?

2. KakoBbl OynyT Bamm geiicTBus Ha ctaauu BHeApeHUs kade? Bamm aeicTBUSA Ha CTaauu PoCTa,
3penocTH, craja’?

Kakue npennpustus u opraHu3aldd y4acTBYIOT B OpPraHM3allMU TYPUCTCKOTO MPOAYKTa rOPOJIOB-
KypopToB? Pacckaxkure 00 MX BKJIaJe B MPOIIECC CO3TAHMS TYPUCTCKOTO MPOIYKTA ITHX FOPOJIOB HA
npuMepe JIF00ro ropoaa-Kypopra.

BbI pemmiy OTKpBITH HOBYIO TOCTHHHILY Ha O6epery mopst. Kakoii u3 mianoB nutanust Bel BeiOepete
JUTsl CBOEH roCTHHUIIBI? OTBET 00OCHYMHTE.

3aoanue 9
Knaccugpurayus mypnpooykma no yenim u 0eCmuHayuu nymeuecmeus

1. Kak xmaccudummpyercs TypnpoAyKT MO IMENISM IYTEHICCTBUS M IMOAPOOHO OIUIINTE HUX
0COOEHHOCTH.

2. UeM OTJIHYAIOTCS MPOTPAMMBI IPEOBIBAHMS JIJISl SKCKYPCHOHHOM MPOTPaMMbl OT TIPOTPaMMBI,
paccuuTaHHOW HA KYPOPTHBIN OTABIX?

3. JUIs KakuxX TYPUCTCKHX IPOTrPaMM BaXHO HAIWYHE THIA-TIEPEBOAYMKA W HHCTPYKTOpA-
MPOBOJIHUKA?

3aoanue 10
Knaccugpuxayus mypnpooyxma no 0CHO8HOMY 8UQY UCHOLb3YEMO20 MPAHCHOPMHO20 CPeOCmed

1. Kak knaccuduuupyercs TypnpoayKT O BUIY MCIIOJIb3YyeMOro TpaHcnopTa?

2. Kaxko# cnenmanu3npoBaHHBIN KEIE3HOAOPOKHBIN Typ B EBpoOIIe ABIIIETCS CaMbIM U3BECTHBIM
u BocTpeboBaHHBIM? KakoB ero mapmpyr?

3. Uem o0bsicHseTcs Ooiblnasi BOCTPEOOBAHHOCTh aBTOOYCHBIX TYPUCTCKHX IPOTpaMM I10
EBpore a1 pocCUICKUX TypUCTOB?

4, [lepeuncnure MOCKOBCKHE TYPHUCTCKHME ONEpaTOpCKHe (DUPMBI, CHELHATU3UPYIOLIUECcs Ha
opraHu3aiuu aBTo0ycHBIX TypoB B EBpomy.

5. CocTaBUTh NPOEKT MpOrpamMmbl 00CTY>KUBaHUS HHOCTPAHHBIX TYPUCTOB Ha aBTOOYCHOM TYpe

o mapuipyty Mypmanck —Kannanakma-Bap3yra. OnpenennTs: nepedeHb TypUCTCKUX MIPEANPUATHH,
UCIOJIHUTENIEH TYPUCTCKMX YCIYr, HEpUOJ MpPEeNOoCTaBIE€HUs YCIYr, IE€peueHb D3KCKypCUHU
JOCTONPUMEYATENbHBIX OOBEKTOB, KOMIUIEKC JIOCYTOBBIX MEPONPHUATHH, MPOIOJIKUTEIBHOCTD
npeObIBaHMS B KaXKJIOM IyHKTE MaplIpyTa, HIOTpeOHOCTh B THJAaX, 3KCKypcoBoax u 1p. Pacnucars no
THSIM 00CITy>KHBaHUS.

6. K 3apanHOMy Typy MOAroTOBUTH MH(GOPMAIIMOHHBIHN JTUCTOK K TYPUCTCKOM IyTEBKE.

3aoanue 11
Ananuz yuacmuuxoe evicmaexu MITT

1. C kaxoii nensto nposoautcss MITT?
2. KTO sIBIIIETCSl MOCTOSIHHBIMU yYaCTHUKaMU?
3. Kak npuHsATh yyacTue B 3TOM BbICTaBKe?
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4, Cuyuraere 11 BbI, UTO HOI[O6HBIC BBICTAaBKH IIOMOTAOT TYPUCTCKHUM OpTraHU3allUAM ITPUBJICYD
JOITIOJIHUTCIIBHBIX KJINEHTOB?

3aoanue 12
Pacuém cmoumocmu mypa enympennezo mypuzma
1. CocraBbTe Typ 10 MockBe Ha 3 AHs Ha JTH00YIO TEMY.
2. PaccuuTaiite cTouMocTh Typa Ha 5 4enoBeK U rpyiiny u3 40 yenoBek.
3aoanue 13

Pacuém cmoumocmu mypa evie30no2o0 mypusma
1. CocrabTe Typ 1o Mcnanuu Ha 3 aHs Ha J1I00YIO TEMY.
2. PaccuuTaiite CTOMMOCTb Typa YYUThIBasl HbIHEIIHUN KypC €BpO.
3. Typoneparop — ¢pupma «CHOpTUBHBIN Typu3M» IpOHH(POPMUpPOBaANIa TypareéHTOB B Pa3HBIX

ropogax Poccun o ToMm, 4TO OHA OpraHU3yeT MOe3/IKy OO0JIEeNbIIUKOB Ha YeMITMOHAT MUpPa 10 (yTOOTy.
[TakeT ycayr BKIrO4aer:

§ aBuanepener (MockBa — cTpaHa mpoBeeHUS YyeMnuoHaTa — MockBa);

§ pa3mellleHue B TOCTUHUIIE U TUTAHUE;

§ TpaHChEpHI;

§ TocenieHre MaT4e ¢ ygaacTiuem cOopHoit Poccuu, puHAIEHOTO MaTya;

§ opopmiieHue BU3, CTPAXOBOK.

TyparentctBo B HoBocubupcke OOO «KOHTHHEHT» 3aMHTEPECOBANIOCH JAHHBIM MPEIOKEHUEM U
npuriamaer GpupMy «CIOpTUBHBIA TypU3M» K coTpyAaHHYecTBY. OpopMuTe nakeT JOKyMEHTOB /s
JTAHHOW CUTYaIINH.

3aoanue 14
Pacuém cmoumocmu mypa éve30noco mypuzma

1. Cocrabte Typ 1o Cankr-IlerepOypry s HHOCTpaHHBIX IpaXKAaH Ha 3 JHS HA JH00YIO TEMY.
2. PaccuuTaiiTe CTOMMOCTB Typa YUUThIBasi HBIHEIIHUNA Kypc pyOsis

3aoanue 15

Busosoe obcnyscusanue unkamunzo8020 onepamopa. Busogvie yenmpeoi.

1. O06s3ana 1 TypucTcKas pupMa OTBEYaTh 3a HEHaIexkalee opopmMiaeHne BU3bl?

2. OO6s3aHa nu TypucTcKas (GuUpMa MPOBEPATh IMOJUIMHHOCTh M IMPaBHIBHOCTH O(GOpMIICHUS
3arpaHnacrnopToB?

3. Ecnu TypucTy 0TKa3aHO B BU3€ WM CPOK €€ AEUCTBHSI MEHBILIE, YEM HAJESIICS TYPUCT, HECET

JIM 32 3TO OTBETCTBEHHOCTh Typhupma? O yero Mo>keT 3aBUCETh TAKOE PEIIEHUE BU30BOI0 LIEHTpa TON
WJIM UHOM CTpaHbI?

4. CocTaBbTe 00BSICHUTENBHYIO 3anMCKy modepa orens "Mepkypuit" T. I'. dnekroBa, KOTOPbII
HE OCYILECTBHJI MEPEeBO3KY rocTeil W3 a’poropra B OTeNlb, XOTS OTEIb OPraHU3YyeT TpaHC(ephl.
Hesrinonaenue modepom cBoUX 00S3aHHOCTEH CBSI3aHO C TE€M, YTO B a3pONOPTY ObLIO OOBSIBIEHO,
YTO pelc 3aJep>KUTCS HA CeMb 4acoB, Mo3ToMy T. I'. DneKTOB BEpHYNCS B TOCTUHUIY, AOKIAICS
OKOHYAaHHS paboyeil CMEHbI W TOKUHYJI pabodee MECTO, COOOIIMB CMEHIIUKY O CIIOKHUBIIEHCS
cutyaruu. Koryia cMeHIMK MpuObLT B a9pOIIOPT, BRISICHUIIOCK, YTO 33/IepiKKa peiica cocTaBsia UMb
nBa yaca. TypHCTBl XK€ He3aJoiro 10 OokoHuyaHus cMmeHbl T. I'. ®dnekroBa mpuObUTM B OTEINb,
CaMOCTOSITENIbHO OIUIATHB Iepee3/l U MepeBO3Ky Oaraxka, HECMOTpPsSI HA TO YTO CTOMMOCTb ITyTE€BKH
BKJTFOYAJIA OTUIaTy TpaHcdepa.
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Pa3zgea 2. TexHoJIOTUsI 1 OPraHU3ANMS TYPATeHTCKOH 1eATeILHOCTH
M/IK 02.02 A IIpenocTtaBiieHHe TYPAreHTCKHX yCJIyr
Dopmupyemvie komnemenyuu - IIK 2.2.

3aoanue 1
Ananuz mypucmcekux ¢upm copooa

PaspabotaiiTe KpuTepuu sl CPAaBHEHUSI BUAOB JAEATEIBHOCTU TYpUCTCKUX (upm. [IpoBenute
a”anu3 Typuctckux ¢upM (10 mryk) u cuenaire BbIBOJ. 3aaHuE BHIIOIHITH B (hopMe TaOIULBL:
Ne n/mt Kpurepun Ha3zBanue TypucTCKoOi pupmbl

3aoanue 2
Ochopmnenue 0OKyMeHmos cmpo2oti OmuemHoCmu

3anonaute Typuctckyto myreBky u [IKO misg Typucrta, koTopslit mproopen (opopMuil A0roBop Kymiu
MPOAAXH TYPUCTCKOTO TMpoaykTa) B TypucTckoil ¢pupme OOO «Comubimko» 12.12.2016, Homep
noroBopa 125, 3aka3umk Typucrckoro npoaykra CmupnoB Ilerp HuxonaeBuu macnopt PO 6509
170545 Beiman 03.08.2010 Kuposckum POBJ] r.Tomcka, npoxkuBaet mno aapecy: Tomck, ym. [l.
KiroueBckas 12 kB. 75.

3aoanue 3
Jlokymenmayus no mypy

[ToaroroBeTe MakeT JOKYMEHTOB JUIsl BbIIAUU TYPHUCTY MO 3a0POHMPOBAHHOMY TYPY U PACCKAKUTE
PO KaXK/Ibli JOKYMEHT.

3aoanue 4
U3zyuenue docoeopa o peanuzayuu mypnpooyKkma

Bribepute nr060i oroBop Ha TyprnpoaykT. [loAroroBbTe OTBETH Ha CIEAYIOIIHME BOIMPOCHI U
BBIIIOJIHUTE CIEAYIOIINE 3aJaHus:

1. U3y4uuTh 1OroBOp MEXY TYPUCTCKON (GUPMOM U TYpHUCTOM

2. BblaenuTh MyHKT J0OTOBOpa, B KOTOPOM COAEPIKUTCS: CBEAEHUS O Typorepaprope (aapec
MECTOHAXOXKIEHUS, PEECTPOBBIA  HOMEpP, CPOK  JEWCTBUSA  CTPaXOBAaHMS  T'Pa)XKITAHCKOMN
OTBETCTBEHHOCTH, CPOK U CyMMa OaHKOBCKOM rapaHTHH )

3. Ha xakux ycioBHSX OCyILEeCTBIseTCs] OpPOHUPOBAHME U PACUET I10 3asBKE OT TYPUCTA.

4. Yto Takoe (opc-MaxKOpHbIE 0OCTOATENbCTBA.

5. Ilperen3us.

6. OTBETCTBEHHOCTb TYpUCTa

7. OTBETCTBEHHOCTH TYpOIIepaTopa

8. OTBETCTBEHHOCTb TYPUCTCKOM (prupMbl

9. AHHynHMpoBaHUE TOTOBOPA

3adanue 5
Ioeosop o peanuzayuu mypnpooyxma

O(bOpMI/ITL A0T0BOP € TYPUCTOM O pCalin3allud MY TYPUCTCKOT'O ITPOAYKTA
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3aoanue 6
IIposedenue supmyanvrno2o éebunapa

[ToaroToBUTH, BUPTYaIbHBI BEOWMHAP OPUEHTUPOBAHHBIM Ha moTpedutens. Ctpanbl: [penus,
Ucnanus, Hopeerus, Uranus, 1lIsenus, Asctpus, [lopryranus, o.Tenepude, Jomuankana, Kump,
Tynuc, Mansausbl, Mapokko, Kutait, Kpeim, Anarma, [llupa, Kapenus, Ataii, Mekcuka, Ky6a, Coun,
Kamunaunrpan, @unnsaaus TpebGoBanust k pabore: pabota nomkHa OBITH odopmieHa B BHIE
MIPE3CHTAINH, KOJIMYECTBO claioB 12-15, mpoaomKUTENbHOCTD pacckasa 5-7 MuH. B paboTe q1omKHbI
OBITh OTPAKEHBI: CBEICHUS O KYpOPTe, KAK MOXKHO JOOPaThCs 10 CTPAHBI, OJIaronpusTHOES BpeMs st
MOE3/IKH, XapaKTEPHBIA BUJI Typu3Ma JIJIsl JAaHHOW CTpaHbl, PEKOMEHyeMbIe OOBEKThI Pa3MEIICHUS,
YTO MOXHO ITOCMOTPETh, BAJIFOTA, YEM 3HAMEHUTA JaHHasl CTpaHa.

3aoanue 7
Texnono2ust TUHHBIX NPOOANC

IIpomaxa Typa mpu juuHOM Berpeud. JlaHHas pa®oThl BbINOJHSETCAs B mape. OAMH CTYAEHT
BBINIOJIHSAET POJIb MEHeIKepa TYPUCTKOM (UpMBI, ApYroil KiueHTa. MeHemkepy HEoOXO0auMo
YCTAHOBUTbH KOHTAKT C TYPUCTOM, BBISIBUTH €0 IOTPEOHOCTD, IPE3eHTOBATh TYPIPOAYKT, 3aBEPILIUTh
IPOJAXKY

3aoanue 8
AHanuz s1eKmpoHHbIX Kamaio2os

[lpoBecTn aHanmM3 coaep)KaHMs DICKTPOHHBIX KaTaloroB Ha caiite Typomeparopa. BBISBHTBH
HezocTaromnyto nHpopmanuto. Typoneparopsr: Anekcyp, [lerac, bubamnorno6yc, [Tak I'pymnm, Anean.
3aoanue 9
Paspabomxa pexnammnozo mamepuana u npesenmayusi mypnpooykma

Bama Ttypuctuueckas ¢upMa C Lelbl0 TNPHUBICYEHUS HOBBIX TYPUCTOB pELIMJIA IPOBECTH
Ipe3eHTaluio 1o pailonaM Tomckoil 00sacTH (M3 NEPEYUCIIEHHBIX pallOHOB BbIOEpUTE Hauboiiee
MHTEepecHbI ans Bac. Pa3pabortaiite Oykier s JAEMOHCTpAaLUMU TYpUCTaM M HPUTOTOBHTE
npe3eHTaluio: AJleKCaHIpOBCKUN pailoH, ACMHOBCKUM paiioH, bakuyapckuii paiioH, BepxHekeTckuit
paiioH, 3elpsHckui paiioH, Kapracokckuii paiioH, I'opon Kenpossiii, KoxeBHHKOBCKHMII paiioH,
Konnamesckuii paiion, Kpusomeunnckuili paiton, MomauanoBckuii paiion, [lapaOenbckuil paiioH,
IlepBomaiickuii paiion, 3ATO Cesepck, I'opon CrpexeBoii, Terynpaerckuit paiiod, ToMcKuil paiioH,
Yaunckwii paiion, [llerapckuii paiion).

3aoanue 10
Busogvie popmanvnocmu. Cmpaxosarue

3aroyIHUTE aHKETY TYpUCTa Ha BU3Y (NIEPBbI, TUTYIbHBIN JIUCT):

31



Consolato Generale d’Italia

PR Domanda di vistbosea gli Stati Schengen
® 3 FOTOGRAFIA
Bt Modulo gratuito
1. Cognome / (x) - FATHUIHAETCS
Damuana (x) YUPEHEHHEM. BOUTAIOUGTM
BH3Y

3. Nomefi /(x)
Hwa / mvena (x) Data della domanda:

Spazio riservato
all'amministrazione

4. Data di naseita
(giorno-mese-anno)

5. Luogo di nascita / 7. Cittadinanza attuale

Mecto pomcaeiis I'pack IaHCTRO B HACTORAILER BPEMS

Jara pomcnns Numero della domanda di
isto:
(aeHs - mecsw - roa) ) ) Cittadinanza alla nascita, se diversa .
6. Stato di nascita I paxancTBo Npi poskIeHHi, ecan Domanda presentata presso:
(Crpana posicHiIs e — _

“onsolato

[1Centro comune

8. Sesso / [Ton:

COmase hile/Myscroi
[CJFemminile/ Hencwnii

9. Stato civile/Cemelinoe nonomenne: ] Fornitore di servizi
ClNon coi gato/a/. Xomoct/ne 3avykem f‘lnm.,..d_i,,i,

] Coniugato/a/. Henar/sanmyen commerciale
[]Separatofa | ue nposeaet ¢ cynpyros I Frontiera

] Divorriata/a /. Paspenen/-a
[OVedove/a /. Baoseu / sosa
[CJAltro (precisare) / . HEOE (YTOMHHTE} . coooirioioociceiiicc e D adtro

Nome:

Responsabile della pratica:

Documenti giustificativi:

| Documento di viaggio
Mezzi di sussistenza
Invita

Mezzi di trasparto

[
=
O
]

19.

12. Tipo di docamenta/ THI NpOEITHOND JOKVMERTA: = ! P
] Passaporto ordi { Oferauei nacnopT [ Passaporto diplomatico / Junnomarueckuii nacnopt E_““f'c""no“ sanitaria di
] Passaporte di servizio / CiysedHsii naciopr [J Passaporto ufficiale / Odwmmansneii nacnopt E:;'.:
[ Passaporto speciale / Ocobriii nacnopr
O o di viaggio di altro tipe (precisare) [ unoil (yeazaTh Kakoii) isione relativa al visto:
13. Numero del documento di viaggio /| 14. Data di rilascio /  [15. Valido fino al / | 16. Rilasciato da /
Homep npoesanoro gokymenTa Jlata Bhiaun Jeiicteurenen 1o | Kew srnan CIRifiutato

CIRiasciato
17. Indirizzo del domicilio e indirizzo di posta elettronica del Numero/i di telefono / Oa
richiedente /JTomammmii agpec u agpec aexTponnoil nours saasurens | Homep/-a Tenediona B ;'11

Numero di ingressi:

01

Occupazione attuale / IpodeccHonaniian ICATEILHOCTE B HACTONLICE BPCMS

Paznesn 3. Koopaunnanus padoThl 110 peain3aliiy 3aKa3oB

MJIK 02.03 A KoopanHanysi Ka4ecTBA BbINOJHEHUS TYPONePaTOPCKUX U TYPAreHTCKUX YCJIyr

3anosHUTe TaOIHIy «3aKOHOIATEIbHAs 0a3a TYPUCTCKOM NIeATeNTbHOCTH B Poccumy:

Dopmupyemvie komnemenyuu - IIK 2.2.

3aoanue 1

MexnyHapoaHblie
IIPABOBBIE AKTHI

®denepanpHbIe
3aKOHBI

T'OCTwr

Apyrue

HOPMaTUBHO-
IIPaBOBBIC AKTHI

[IpennoxuTe MyTH MOBBIIIEHNS FOCYIaPCTBEHHOT'O PETYINPOBAHUS TYPUCTCKOM 1€ TEIbHOCTH

3aoanue 2

Camapckoii 061acTul (He MeHee S5 MpesIoKeHU )

3aoanue 3
Boinonnenue npakmuueckux 3adanuil
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3.1 bewn iu Octan bennep TypucToM ¢ TOUKH 3pEHHSI COBPEMEHHOT'O POCCUIICKOT0 TYPHUCTCKOTO
3aKOHOJIaTeNhCTBA, Koraa BMecTe B Kucoit BopoObstHuHOBRIM 11k 110 Bosre Ha mapoxoe
«Cxpsoun»?
3.2 Typdupma otnpaBuia cryaeHTa Ha yueOy B HoByro 3enanauto. Uepes 9 mecsiieB OH BEpHYJICA
JOMOM Ha KaHUKYIJbI. CUuTaics a1 cTyaeHT Typuctom? OTBeT 000CHYyiiTe
3.3 Onpenenure, 0 KAKUX BUAAX TypU3Ma UIET PEUb:
— TIIpodeccop H nerut na orpacneByro koHpepenuro B Kazanp
—  @yr6onpHbIN (hanat O eneT Ha KpymHOE Meponpustie GyrOoIBHOTO KiTyda
— CeMbs oTnpaBuiach B IByXHEJENIbHbIN oTIycK Ha Kunp
— Poccusanku A u JI, koTopeiM 110 17 1€T, OTHpaBUINCh HA KAHUKYJIaX B IyTELIECTBUE 110
Poccun
— T'ocnoxa K ormpasnsierca Ha KaBka3, 4ToObI 3aHATHCS TOPHOJIBDKHBIM CLIOPTOM
— busHecMeH A BBIHYX/ICH MIEPEHOYEBATH B TOCTUHUIIE a3PONOPTA, TaK KaK CICAYIOIIUNA peiic
— 3aBTpa (apONOPT JJIs HETO — IEPECATOYHBIN TYHKT)
— ¥V xwurens Boponexa FO ecth x0060u — maitBuHT 1 hororpadus moasoHoro mupa. C 3Toi
LENbI0 KaX/10€ JIETO OH oTnpasisieTcss K Cpearu3eMHOMY MOPIO
— Menemxep no mpoaakaM poccuickoit Typdupmel « TpeBem» moxydui1 oT TyporepaTopa B
KauecTBE MOOILPEHUS 32 00bEM MTPOJax MyTeBKY B KpbiM
— MockuBuku T u A otnpaBinstoTcs Ha ¢pecTuBab «benbie HOUn»

3aoanue 4
3anonaute Tabnuiy « TUmonorus TyponepaTopoBy:
Kpurepuit Hassanue Typoneparopa Cdepa 1enoBbIX HHTEPECOB
Crenuanuszanus 1o Buaam
Typu3ma
ITo macmtaby paboThl
3aoanue 5

N300pa3ute cxeMaTHYeCKH MPOLEAYpPY TOCYAAPCTBEHHOM perucTpaluu TyponepaTopa, KOTOpPbIH
Oyner (GyHKIMOHMPOBATH Kak OOLIECTBO C OIPAaHMYEHHOW OTBETCTBEHHOCTHbIO. Kakue HOKyMEHTHI
HEOOXOAUMBI ISl perucTpanuu?

3aoanue 6
Br1 oTkpeiBacTe cBoro Typhupmy. [lepen BaMu CTOUT BOIPOC O BBIOOPE HAZIEKHOTO TyporiepaTopa,
pabotatoriero no HanpasineHusM Typuus, Aoxaszus, @unnsaaus, Kazaxcran, Kuraii. Beibepure mis
ceOs TpeX HaJICKHBIX TYpPOIIEPaTOPOB IO IAHHBIM HAIIPABJICHUSM U 000CHYHTE MOTHUBAITHIO BEIOOPA

3aoanue 7
3anonnuTe Tabauny «OCHOBHBIE TpeOOBAHUS K TYPUCTCKHM YCIyram»:
OcHoBHbIE TpeOOBAHUS XapakTepucTuka [Ipumep
3aoanue 8

I'pynna crynentoB u3 CeBacTomnosnsi coOupaercsi Ha BpeMsl 3MMHUX KaHUKYJ MOCETUTh MOCKBY MU
Cankr-IlerepOypr. OgHako yacTh uieHoB Tpynmbl (10 uenoBek) HacTamBaeT Ha CTpoXKaiiei
SKOHOMHMH, a Jpyras 4yacTb (10 yernoBek) roroBa MOTPATUTh OTHOCUTEIHHO OOJIBLIYIO CYMMY JJIs
MyTEIIECTBUS, YTOOBI OHO ObUIO KOM(MOPTHBIM. [IpH 3TOM paccMaTpuBarOTCs pa3IUYHbIE BapUAHTHI
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MIPOAOIDKUTENBHOCTH TpedbiBanus B Mockse minu Cankt-IleTrepOypre, ypoBeHb OTENS, THIIA TUTAHUS,
crnoco0 nepeesaa Mexy ropojaamu, crocod Bo3spaieHus B CeBacTonosns. OnpenennTe BapuaHThl C
MaKCHMaJIbHOW U MUHUMAJIbHON CTOMMOCTBIO IPOTPAMMBI MOE3/IKH.

3aoanue 9

Haitnute B MHTEpHETE CallThl POCCUMCKUX TYpOINEPATOPOB M IO3HAKOMBTECh C MX CUCTEMOW M
npoueaypoi OpoHupoBanus. BeiObepure He MeHee 3X KOMIaHHH U 3aMUIITUTE MTOAPOOHBIE HHCTPYKIIUN
10 OPOHUPOBAHUIO.

3aoanue 10

3anonaute Tabnuiy «lIpaBa W 00S3aHHOCTH Typoleparopa U TypareHTa COIJIACHO JOTOBOPY O
peanu3aliy TYPUCTCKOTO MPOTYKTa:

IIpaBa
Typonepamop ‘ Typacenm
O06s3aHHOCTH
Typonepamop ‘ Typacenm
OTBETCTBEHHOCTh
Typonepamop ‘ Typacenm

IIpumepHbIii IEpeYeHb TECTOBBIX 3aaHNIH

Pa3neu 1. TexHoJiorusi M OpraHu3anus TYPONePaATOPCKOM AeTeJIbHOCTH

MJK 02.01 A IIpegocraBjieHue TYpPONePATOPCKUX YCIYT
Dopmupyemvie komnemenyuu - IIK 2.1.

3amanue

Kirou x 3amanmio /
DTaJIOHHEIH OTBET

UYro siBisieTCst IEPBBIM 3TANIOM 00pabOTKH 3aKa3a KiIHeHTa?
A) 3akimoueHHe T0T0BOpa

B) ITonbop Typa

B) 3amuch nepBUYHBIX CBENCHUA O KITUCHTE

I') OmaTa TypHCTCKOTO TPOAYKTA

B

Kakoit mokymeHT opopmMIIsieTcst cpasy Mmocie COTIaCOBAHUS BCEX YCIOBHI My TEIISCTBUS
KJInEHTOM?

A) 3asiBka Ha 0ohopMIICHHE BU3BI

b) 3asBka Ha 6GpoHMpOBaHHE

B) Typuctckast myTeBKa

I') loroBop cTpaxoBaHUS

Kakas nadopmarus 10KHa IPUCYTCTBOBATh B TYpUCTCKOM Baydepe?

A) @amunust ¥ UMsI IPUHUMATOIIETO COTPYIHIKA

B) TenedoH ciryx0bl MOJIEPIKKH TYPUCTHUECKON (pUpMBI

B) Nndopmanms o MEAUIIMHCKUX CTPAXOBKaX YYaCTHUKOB TPYIIIIBI

I') Oncanue MapiupyTa, CpOKH HPEIOCTABICHUS YCIYT U KOHTAKTHBIE JaHHbIE
MOCTABIIMKA YCIIyT

SN

Kto YTBEPKIAACT CTOUMOCTb TYPUCTCKOT'O npoayKTa?

Typonepatop

Kaknm TepMuHOM 0003HaYaeTCst COBOKYIHOCTh TYPUCTCKHX yCIyT?

Typnpoaykr

Kakoll 1oKkyMEeHT KJIMEHT MOJIy4aeT [OCe MOJHON OMIaThl Typa U HOATBEP KIA0IINX
MTOKYIIKY OMJICTOB M MPOXXKUBAHUE?

Bayuep

Kax Ha3piBaeTCd OCHOBHOH TOKYMEHT, 3aKJIFOUAEMBI MEXAY TYPUCTOM U
TypornepaTtopom?

Horosop
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Kak Ha3bIBaeTCs MPOIECC TPAHCIOPTHOTO MEPEABIKEHISI TYPUCTOB BHYTPH CTPAHBI
Ha3Ha4YEeHUs?

Tpanchep

CuTtyars, KOora KOJIHIeCTBO MPOJAHHBIX IIYTEBOK MPEBHIIIACT PEATbHYIO
BMECTHMOCTb CPEACTBA Pa3MEIICHHUS?

OBepOyKuHT

10

KineHT 3aka3ain HHAUBUIYAIBHEIN TpaHchep, HO BOAUTENb 320y JHiICs U IPUOBLT Ha
JIBa Yaca Mo3Ke 3aIIaHNPOBAHHOTO BpeMeHH. UTo COCTaBIIsIeT MpeaMeT MPeTeH3 U
Typucta?

Hapywenue cpokos

Pa3znen 2. TexHosorus u opranumsanusi TypaFeHTCKOﬁ JACATCJIBbHOCTH

MK 02.02 A IIpexocraBjieHHe TYPATreHTCKHX YCJIYT
Dopmupyemovie komnemenyuu - 11K 2.2.

3ananue

Karou k 3aganuio /
OTAJIOHHBIH OTBET

UYro 03HAaYaeT TEPMHH «HUTKA MapLIPyTa» B OPraHU3aLMH1 [Ty TeIICCTBUM?
A) Texauveckoe 000pyIOBaHNE TPAHCIIOPTHOTO CPEICTBA
B) I'paduk muTaHms TYpUCTOB
B) Cricok 3KCKypCHOHHBIX 00BEKTOB
I') [locnegoBaTenbHOCTH MyHKTOB MapuipyTa

r

Kakoii 1okyMeHT oopMiIsieTcs: cpasy Iocie COrjiacoOBaHUsl BCEX YCIOBUI
MyTEIEeCTBUS KIUEHTOM?

A) 3asBka Ha 0opopMIICHHE BU3BI

B) 3asiBka Ha OpPOHHPOBaHHE

B) Typuctckas myTteBka

I') [loroBop cTpaxoBaHUs

Kakoii aTan koopMHaIMK HAYWHAETCS Cpa3y IOCIe MOJTy4eHHs 3asBKH OT KiIneHTa?
A) ®uHaHCOBas OLICHKA CTOMMOCTH Typa

B) Pacuer nmpuObUIHM areHTCTBa

B) [IpoBeeHne MapKETHHIOBOTO HCCICIOBAHHS PHIHKA

I') ®opmupoBaHHe MakeTa HeOOXOAUMBIX TOKYMEHTOB

Uro sBisieTCA OCHOBHOM LIENBIO MEHEKepa TypareHTCTBa 0 KOOPIUHHPOBAHUIO
3akasa’?

A) CBOEBpEMEHHOE HCIIOTHEHHE 0053aTEIbCTB MEPe KIHEHTOM

b) IloBblenne kBaaudUKaLMU COTPYAHUKOB (PUPMBI

B) MakcumaiipHOE yBeJIM4YeHUE NPUOBIIN areHTCTBa

I') OnTumu3anys pacxofoB Ha peKiiaMy

Kakoii 1in¢ppoBoii HHCTpYMEHT (IIPOrpaMMHBII POYKT) MOMOIaeT OTCIIEKHUBATh
CTaTyC 3aKa30B U B3aUMOJICHCTBHE C KIMEHTAMH?

CRM

Kakyo IIeHHOCTh CTpeMHTCSI 00eCTIeYUTh TYPareHT CBOMM KIMEHTaM IpH Mooope
Typa?

KauectBo

Kaxk Ha3bpiBaeTcs opraHu3aiusi B3auMOJACHCTBUS TypareHTa ¢ KoJjleraMy U3 pa3HbIX
[0/Ipa3JIeNIeHu i AJisl JOCTHXKEHHUSI Lieiel 3aka3a’?

Koopaunanust

Kaxk Ha3pIBaeTcs IeproIMuecKuii KOHTPOJIb KauecTBA YCIYT B TYPUCTHIECKOM
MpOJyKTE?

MonuTOopHUHT

Kak nassiBaeTcs Iponecc co3ianrs MHANBUAYAJIbHBIX Hpe,ZlJ'IO)KeHI/Iﬁ JJIs TypI/ICTOB?

Ilepconanuzanus

10

Moroioli COTPYIHHMK IIOCTOSIHHO JOIIyCKaeT MEJKHE OMMOKH TpH OQOPMICHUH
ITyTEBOK, YTO BBI3BIBAET HEJIOBOJILCTBO KIIMEHTOB. Koyulern coBeTYIOT Hakas3aTb ero
MarepuanbHo. OfHaKO BBl MOHMMAeTe, YTO COTPYJHHK IE€PCHEKTUBHBI M XOpOIIO
pasbupaercs B nponykrax. Kakas ynpasiieHueckas Mepa nojaoaer Oosplie Bcero?

OO0yueHue
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Pa3nen 3. Koopaunanus padoTsl o peajn3annu 3aKa3oB
MK 02.03 A KoopanHanusi Ka4ecTBa BbINOJHEHHUS TYPONEPATOPCKUX U TYPAT€HTCKHUX yCJIYT

Dopmupyemuvie komnemenyuu I1K 2.2.

3ananue

Kuirou k 3apanuro /
ITaJJOHHBIH OTBET

I'maBHas 3aja4a KOOPIMHATOPA OT/ENA PeaIu3aluy 3aKa30B COCTOUT B:

A) Pabore ¢ moTeHIMATPHBIMHA MOKYIATEISIMA

B) Iognepxaanu 1enoBoi permyTarun GupMbL

B) IlonroroBke 0T4ETHOCTH IS BBIIIECTOSIIETO PYKOBOJICTBA

I') KontponupoBanuu coOiIr0IeHNs] CPOKOB BBIMOJIHEHHSI 3a5IBOK KIIMEHTOB U
pacnpesieneH!H 3a/IJaHAH COTPYIHUKAM T0/Ipa3 IeNIeHUs]

r

OcHOBHOI (yHKIMEH cucTeMbl MeHepkMeHTa kadecTBa (ISO 9001) B
TYPUCTUYECKOM areHTCTBE ABISACTCA:

A) INocTosiHHOE TIOBBIIIEHHUE KayecTBa 00CITyKMBaHUSI KJIMEHTOB MOCPEACTBOM
MOCTOSIHHOTO COBEPILICHCTBOBaHUS PabOYHX MPOLECCOB

B) Ynydmenne kopnopaTuBHOM KyJIbTYpHI

B) Poct noxomoB mpeanpusTas

I') IToBblIeHNE TPECTHKA OPTAaHU3AINN

OCHOBHBIE 3JIEMEHTHI KOHTPOJISI KAYECTBA YCIIYT B TYPUCTHIECKOM ar¢HTCTBE
BKJIFOYAIOT:

A) BrisBieHne ommOOK U HcIipaBlicHue Ae(heKTOB

b) Ananu3 xano0 KIMEHTOB, OLICHKY pabOoThI IEPCOHANA U PEryIISpHbIi
BHYTPEHHUH ayJUT KauecTBa

B) IlpoBeneHue perynapHbIX TPEHUHTOB COTPYIHUKOB

I') YerpaHneHre HECOOTBETCTBUI B BHIOJTHEHUH 3aKa30B

UYro npencrasisieT coOO0H METO/I SKCIIEPTHBIX OLICHOK B YIPABICHUH Ka4€CTBOM
TYPUCTCKUX YCIyT?

A) MeToz KOJJICKTUBHOTO 00CYKIeHUS Uei

Bb) Metox c6opa MHEHHH CIEUAITNCTOB JUTS BRIPAOOTKH SIMHOIO MHEHHS 10
BOIIPOCAM KayecTBa

B) Hcnosnp30BaHHe CTATHCTHYCCKHX HHCTPYMEHTOB

I') [IpuMeHeHne KOMMYEeCTBEHHBIX METOIOB M3MEPEeHUsI oKasaTenei

Yro BKIIOYAET B ce0s1 MporpaMma Io MOBBIMICHNIO KadecTBa yCIyT B
TypareHrcrae?

A) MOHHTOPHHT TEKYIIHX MpoOiieM, 00ydeHre COTPYAHUKOB, pa3padoTKa
CTaH/IapPTOB KAa4eCTBA M KOHTPOJIb UX BBIMIOJIHEHHS

Bb) Monepuu3zarus Be6-caiiTa areHTCTBA

B) IoBblienne kBanupuKanuy COTPYIHUKOB U pa3BUTHE HHPPACTPYKTYPHI
I") BBennenue HOBOM IMHEHKU TYpOB

Kak Ha3pIBaeTCs rpaMOTHOE pactpeesieHne 3a1a4d U HOJTHOMOYHUH Cpeau
COTPYAHUKOB TypareHrcTna?

Koopaunarms

IentpanbsHast uzest, BOKpYr KOTOPOH CTPOUTCS BCA JESITEIbHOCTD
TYPUCTUYECKOTO ar€HTCTBA, MPEIONaraomas npeiokeHue KaueCTBEHHOIO
CEpPBHCA M NEPCOHAIBHOIO MOJIX0/1a K KQXKJIOMY TypUCTy?

KineHToopHeHTHPOBaHHOCTh

Kak Ha3pIBaeTcst CBOMCTBO HMIIH COBOKYITHOCTb XapaKTCPUCTUK YCIIYT,
YAOBJICTBOPAKOIINX HYK/JbI U OKUAAHUS TypI/ICTOB?

KauectBo

KnueHt npruoOpen aBuabuiieT 4epe3 TypareHTCTBO, OJHAKO areHTCTBO He
npeaynpeusio ero o nepeHoce peiica Ha osiee mo3aHee Bpems. M3-3a atoro
TYPHCT MPOIYCTHUIT BCTPEUY C POJCTBEHHUKAMHU B IyHKTE HA3HAYCHUS U
ocraycs 6e3 npucMoTpa B He3HaKoMoM ropoze. [To3xke Typuct nogan
opUIHABEHYIO Xallo0y ¢ MPOCh00i KOMIIEHCAIIH MOPATTLHOTO Bpena. KakoBbl
JIOJDKHBI OBITh EHCTBUS TypareHTCTBa?

Bosmenienue

10

Beenénnas nHoBast CRM-cuctemMa yCIOXHMIIA JIOCTYNl COTPYIOHHKOB, HE
MPUBBIKIIAM paboTaTh B JAaHHOH CHCTeMe, K JTaHHBIM W 3aMeIjuiia IpoIecc
00paboTKN 3aKa30B, BBI3BIBAsI HEJTOBOJLCTBO KIMEHTOB. Kakoe mepompusitue
JIOJDKHBI OBUTH ITPOBECTH B TYpareHTCTBE Iepe/| 3amyckom HoBoii CRM?

OO0yueHue mepcoHana
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Kputepun u mkaJibl olleHMBaHUS TEKYIIero KOHTPOJIA

Kpurepun u mkajna oneHuBanus (YCTHbI 0IIPOC)

Onenka
«OTJIUYHO» «X0poIo» «Y/AOBJICTBOPUTEJIbHO» | «HEYI0BJIETBO

PHUTEJIbHO»
Tema packpsiTa B Tema packpeiTa HE B | Tema packpbiTa Tema He
IIOJIHOM 00beMe, MIOJIHOM 00beMe, HEJIOCTaTOYHO, packpsbITa.
BBICKa3bIBaHUS BBICKA3bIBAHUS B BBICKAa3bIBAHUS Jloruka
CBSI3aHHbBIE U OCHOBHOM CBSI3aHHBIE | HECBS3aHHbBIC U U3JI0KEHUS,
JIOTUYHBIE, U JIOTUYHBIE, HenornyHele. Hayunas IIPUMEPBI,
WCII0JIb30BaHa HCII0JIb30BaHa JIEKCUKA HE BBIBO/JIbI U
HayyHas JICKCHKa, Hay4Has JIEKCHKA, WCIIOJIb30BaHA, HE OTBETHI HA
MIPUBEJCHBI IPUMEPHI. | MPUBEACHBI MIPUBEJICHBI IPUMEPHI. BOIIPOCHI
OtBeThl JaHbl B npumepbl. OTBeThl Ha | OTBETHI HA BOIIPOCHI OTCYTCTBYIOT.

[IOJIHOM OOBEME.

BOIIPOCHI JJaHBI HE B
IIOJIHOM 00BEME.

3aBUCAT OT IIOMOIIIHU CO
CTOPOHBI ITPpCIIoaaBaTECIIA.

Kpurepun u mkaja oueHuBaHus (BbINOJHEHHE MPAKTHYECKUX 32/1a4)

Onenka
«OTJIHYHO» «XOpOoIo» «Y/10BJIETBOPUTEJIbHO» | «HEY10BJIETBO
PHUTEIbHO»
ITo pemenuto 3amaun | [lo pemenuto 3amaun | [lo pemenuro 3agaun 1ad | 3ajada He
JlaH MPaBUIbHBIN JIaH TIPaBUIIbHBINA YaCTHYHBINA OTBET, HE pereHa
OTBET M Pa3BEPHYTHIH | OTBET, HO HE CHCIJIaH ClIeJIaH BBIBOJI IIOJIHOCTBIO

BBIBOJT

BBIBOJ]

Kpurepum u mkajna oueHuBaHus (OKJIaAbI)

Onenka

Kpurepun oneHku 1okjiaga

«OTJIHYIHO»

COOTBECTCTBHC (¢

3alIuTe.

«bubnuorpaduueckast 3amnuce.
OO6mue TpeboBaHUs U TIpaBUiIa COCTABIICHUS.
8. Cobmoienue TpeboBaHui K 0(OPMIIEHUIO JIOKIA/a.
9.YMeHne KpaTKo U3J10°KUTh OCHOBHBIE MOJI0KEHUS I0KIa1a IPU €ro

IocCTt

1. Cobmronenue GpopMaabHBIX TPEOOBAHMM K JOKIATY
2. 'paMOTHOE U MTOJTHOE PACKPHITHE TEMBI;
3. CamocTosTENbHOCTh B paboTe Haj JAOKIAAOM (HCIOJIb30BAHUE
JIOKJIa/I0B U3 ceTu MIHTepHeT 3anpermaercs).
4. YMmenue paboTaTh ¢ y4eOHOU, TPOPECCHOHAIBHON JTUTEPATYPOH.
5. YMenue paboTath ¢ epUOANYECKOH JINTepaTypoi.
6. YMenue 0000111aTh, I€1aTh BHIBOEL.
7. YMenue opopmisaTh Oubauorpaduyeckue CUCOK K JOKJIAAy B
TpeOOBaHUSIMHU

P 7.1.-

10. MiumrocTpanus 3auThl JOKIaa TPE3CHTAIUEH.

2003

bubnuorpaduyeckoe omnucaHue.

«X0pOLIo»

1. Cobmronenue GpopMaIbHBIX TpeOOBAHUM K TOKJIATLY
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2. 'paMOTHOE ¥ TIOJTHOE PACKPHITHE TEMBI;

3. CaMocCTOsATEeILHOCTh B paboTe HajA MOKIaAoM (MCIOJIb30BAaHUE
JOKJIa0B U3 ceTu VIHTepHeT 3ampenaeTcs).

4. YMmenue paboTaTh ¢ y4eOHOM, TPOPECCHOHATBHON JTUTEPATYPOH.
5. Ymenue paboTaTh ¢ IEpUOJUUECKON IUTEPaTypO.

6. He mostHO 0000I11I€H U ClieIaH BBIBO/I.

7. He Touno odopmien 6ubarorpapuueckuii Cucok K JAO0KIaay B
cootBerctBUe ¢  TpeboBammsimu [OCT P 7.1.- 2003
«bubmuorpaduueckass 3anuch. bubnmorpaduyeckoe omnucaHue.
OOmrre TpeOOBaHUs ¥ MPAaBHUIIA COCTABIICHUSY.

8. He monHO cobmoeHs! TpeGoBaHus K 0pOpPMIICHHIO TOKIIAA.

9. He derko c¢opMHUpOBaHBI KpaTKUE OCHOBHBIC ITOJIOKEHUS
JOKJIa/1a TIPU €T 3alIHTe.

10. MnmrocTparus 3a1uThl 10KIaJa IPE3eHTallUeH.

«YAOBJIECTBOPUTECJIBHO»

1. Cobnronenue GpopMaIbHBIX TPEOOBAHUM K TOKIIATLY

2. 'paMOTHOE | MTOJTHOE PACKPHITHE TEMBI;

3. CaMOCTOSITENIBHOCTh B pa0boTe HAJ JOKIAAOM (KCIIOJIb30BAHUE
JIOKJIAJIOB U3 ceTd MHTepHeT 3anperaercs).

4. He mostHO M3y4eHbl yueOHas1, mpodeccuoHanbHas IuTepaTypa.

5. He monHO u3y4yeHa nepuoInvecKas JIuTepaTypa.

6. He 060011eHbI M1 HE KOHKPETU3UPOBAHbBI BBIBO/IBI.

7. He Touno odopmiien 6ubnuorpaduueckuii Cmucok K JAOKIaAy B
cootBeTrcTBHe ¢  TpeboBanmsmu ['OCT P 7.1.- 2003
«bubnmuorpaduyeckas 3anuch. bubnuorpaduyeckoe OmUcCaHUE.
OO61ue TpedoBaHUsI U TPaBUJIa COCTABICHUS.

8. He cobmonennp! TpeOoBaHMs K 0(OPMIICHHUIO JTOKJIAa.

9. He derko c¢opMHUpOBaHBI KpaTKUE OCHOBHBIC ITOJIOKEHUS
JOKJIa/Ia TIPU €To 3alluTe.

10. MnmocTpanus 3a1uThl JOKJIa a NPe3eHTaluel OTCYTCTBYET

«HEYIAO0BJETBOPUTECJIBbHO»

[[OKJ'I&I[ HC TIIPEACTABJIICH II0 COOTBCTCTBYHOIIUM KPUTCPHUIAM
OLICHUBaHUA

KpnTepml H IIKAaJa OHCHUBAHUA (TeCTl/IpOBaHPIe)

Yuciao NpaBUJIbHBIX OTBETOB Onenka

90-100% mpaBuIbHBIX OTBETOB  |OTICHKA «OTIMIHOY

70-89% mpaBUIBHBIX OTBETOB Onenka «xopouo»

51-69% npaBUIBHBIX OTBETOB OneHka «y10BIETBOPUTEIHHO

Menee 50% npaBUIbHBIX
OTBETOB

OneHka «Hey/10BIETBOPUTEILHO

7.4.2. KOMIUIEKT OLCHOYHBIX CPeICTB 1JIsl IPOMEKYTOUYHOM aTTecTAlNU
IIpumepHbIe BONPOCHI K IK3aMeHY 10 MOAYJII0

Paspnen 1. TexHosiorusi 1 opraHu3anys TyponepaTopcKou 1esiTeJJbHOCTH
MJ/IK 02.01 A IlpegocraBiieHue TYpONepaTOPCKUX yCayr

Dopmupyemvie komnemenyuu - IIK 2.1.
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No 3aganune Kirou k 3a1aHuio / ITaI0HHBIA 0TBET

n/n

1. Ionstne u npenmymiectBa | [lakeTHBIH Typ — 3TO KOMIUIEKCHOE TIPEIJI0KEHNE TYPUCTHUECKOTO TIPOTYKTA,

MaKeTHOTO Typa BKJTIOUatoIee Habop OCHOBHBIX YCIYT (TIepelieT, IpoKuBanue, Tpanchep, miTaHue),
c(OpPMHUPOBAHHBIX TypONIEPATOPOM M Npe/UIaraeMbIX TYPUCTY IO SJHHOU IIEHE.
[TpenmymiecTBa BKIIOYAIOT yJ00CTBO M 9KOHOMUYHOCTbB: 3KOHOMHS BPEMEHH Ha
CaMOCTOSATENIbHOE INIAHUPOBAHUE, YIIPOUIEHHYIO CUCTEMY OIUIAThHI M BO3MOXKHOCTh
COKOHOMHMTH 0J1aroiapsi ONTOBBIM 3aKyIKaM YCIYT TYPOIIEPaTOPOM.

2. Bune! ckunok B OCHOBHBIE BH/IbI CKHJIOK: CE30HHBIE (HU3KHI CE30H), CHELUATbHBIE TPEI0KCHUS
TYPUHIYCTPUH («ropsiiye Typsl»), ceMeiiHbIe CKMIKH, TbIOTHBIE YCIOBUS s IEHCUOHEPOB, CTYJCHTOB,

BOCHHOCIYXAaII[UX U UHBAIUJOB. Takue CKUAKY MPEeJOCTaBIAIOT CAMU TYPOIEpaToOpsI,
OTEJIH, aBUAKOMIIAHHUH ¥ JPYTHE ITOCTABIIUKH YCIIYT.

3. Copnepxanue u JloroBop 0 peaau3aniy TypPUCTCKOTO IMPOIYKTA — 3TO IOPHINIECKH 3HAYUMBIN TOKyMEHT,
3HAYMMOCTb JOTOBOpa O 3aKITF0YaEMBI MEXIy TYPHCTOM U TYpOIIEPaTOPOM, B KOTOPOM OTOBAPHBAIOTCS YCIOBUS H
peann3anuy TYPUCTCKOTO MOPSIOK IPEIOCTABICHUS TYPUCTCKUX YCIyT. JJaHHBIN TOTOBOP 3alIUIaeT HHTEPECH
MPOIYKTa 00eux CTOPOH, OTIPEeIIsIeT MpaBa U 00SA3aHHOCTH KaXIOH M3 HUX, a TAK)KE YCTAHABIMBACT

MEXaHU3M pa3peuIeHHs CIIOPOB U YPETyITUPOBAHHS MPETCH3H.

4, Topsinok odopmieHus 3asBKa Ha OPOHMPOBAHUE 3ATIOIHACTCS CAMIM TYPHCTOM WIIH IIPEACTaBUTEIIEM
3asBKM Ha OpOHHUpPOBaHUE TypoIeparopa 1 CoJep>KUT NepCoHaJIbHbIE TaHHBIE TYpUCTa, HH(OpMaLunio o
Typa NPEANOYUTAEMOM HPOJYKTE (MapUIpyT, AaThl, KATETOPHS Pa3MELICHUs ), 0COOBIE TIOXKEIaHUs

M cIOCOOBI OMJIaThl. BaykHO yUUTHIBATH CPOKH MOAAYH 3asBKU U BOZMOXKHBIE IITpadbl 32
TIO3/THIOI0 TIOIa4y MJIM OTKa3 OT OPOHUPOBaHMUSI.

5. Turnsl BU3 U UX BIUSHUE CyIecTBYIOT TYpPUCTHUYECKHE, JIeJIOBbIE, TOCTEBbIC, yueOHbIEC 1 TPAH3UTHBIC BU3BI. THI BU3HI

Ha 1o00p TypIpOIyKTa BJIMSICT Ha JUTUTENILHOCTD MPeOBbIBaHMS, LIENIU MTOE3KU U BBIOOP TYPHCTCKOTO MPOAYKTA.
Hanpumep, numutenbHble BU3bI O3BOJISIOT [UIAHUPOBATh 00Jiee HACBIICHHBIE 1
pa3HooOpa3HbIe MapIIPyTHI, TOT/Ia KaK KPAaTKOCPOUYHBIE OTPAaHMYUBAIOT IIePEIBUKCHUE
TypHUCTA.

6. TapanTtuitaerii ponn TapanaTuitaeiii GoHI — 3TO CeNUANTBHBINA (GUHAHCOBEIH pe3epB, GOPMHUPYEMBIi
Typorieparopa TYpOIIEPaTOPOM IJIS TIOKPHITHS BO3MOXKHBIX MOTEPh KIIMEHTOB B CIlydae 0aHKPOTCTBA

KOMITAHUH WJIM HEBBIITOJHEHUS €10 CBOMX 00s13aTenbCTB. DOoHA hopMupyeTcs U3 B3HOCOB
CaM#X ONepaTOPOB M YIPABIIETCS CIICIIAIHFHBIMI OpraHaMU PETYINPOBAHUS OTPACIIHL.

7. WupuBunyanpcHas WunuBuayansHas mporpaMma pa3padaTbIBaeTcs CIICIHaIHHO O MOTPEOHOCTH OTAEIEHOTO
IporpaMMa U ee OTJINIHe TypHUCTa WX HEOOIBIIONW IPYIIBI M YUUTHIBACT YHUKAJIbHBIE IPEANOYTCHUS
OT MaccOBOTO MTAKETHOTO (3KCKITIO3MBHBIE SKCKYPCHHU, OCOOCHHBIE YCIOBUS TPOKUBAHUS, HECTAHIAPTHBIC
Typa MapuIpyThl). MaccoBbIii TAKETHBIH TYp paCCYMTaH Ha MIMPOKHH KPYT MOTpeOuTeNei n

CTaHJAPTU3UPYET YCIOBUS 00CITYKUBAHHUS.

8. IIpaBoBBIE HOPMEL, OCHOBHBIM HOPMATHUBHBIM aKTOM, PETYIHPYIOUIIM B3aUMOOTHOIIECHHUS TYpUCTa U
periIaMeHTUPYIOIINE Typoneparopa, siBisiercs PenepanbHbli 3akoH PO «O06 0cHOBaX TypUCTCKOM
OTHOULIEHHUS MEXY JIeATENbHOCTHY. JlonomHuTEeNbHO puMeHstoTes ['paxnanckuii kogekc PO, 3akon «O
TYpUCTOM U 3amuTe IpaB moTpeduTeneiiy, mocranosneHus [IpaBurenscTBa PO 1 cTaHmapTh 0Tpacin.
TypOIIepaToOpOM

9. Kommutekt 00s13aTenbHBIX | B KOMIUTEKT BXOISAT 3arpaHUYHEIN MACTIOPT C JeHCTBYOMIEH BI30# (eciu Tpedyercs),
JIOKYMEHTOB IS TYpPHCTA aBHaOWIIeTHI, Baydep Ha IMPOKUBAHIE, MEIUIIMHCKAN CTPaXOBOH IMOITUC, MapIIpyTHAS
TIPY BBIC3]IC 32 TPAHUILY KBHUTAHIIHA U MTAMATKA TYPUCTA C PEKOMECHIANMSIMHE 110 O€30TTaCHOCTH U KYJIBTYpe

MIOBEJICHHS B CTPaHe MPeObIBaHMUS.

10. | MuabopManmoHHEIE CoBpeMeHHEIE TypOIlepaTopbl aKTHBHO HCIONB3yI0T CRM-cuctemsr aist ynpaBieHus
TEXHOJIOTHH B kiueHTamu, ERP-crcTeMbl s aBTOMAaTH3aliy BHYTPEHHIX OU3HEC-TIPOIIECCOB,
TYypOIIepaToOpCKOit w1aThOpMBbI OHITAHH-OPOHHPOBAHNUS, AHATUTUKY OOJBIITNX JAHHBIX U MOOMIbHBIC
JIeSITETIbHOCTH MIPHUIOKEHNUS 1T yI00CTBa MOJIb30BaTEIeH.

11. | Meroasl MOTHBAIUU D¢ dexTHBHBIE METO/IbI MOTHBAIMH BKIIIOYAIOT MaTepHalbHYI0 MOTHBAIIMIO (3apIuiaTa,
COTPYJIHUKOB peMuH, OOHYCBI), KAPhEPHBIN POCT, TPOdecCHOHATEHOE 00YUYCHHE  HACTABHUYECTBO,
Typoreparopa, koMdopTHBIE paboure yCIOBHsI, KOHKYPChI M COPEBHOBaHHS, MTOOIIPEHHE HHUIIUATUBHOCTH
CHOCOOCTBYIOIIHE 1 KOMaHIHOH pabOTHI.

MOBBIIIEHHUIO KaueCcTBa

00CITyKMBaHHs

12. | IpuHIUTIBL [TpuHOMT KOMITETEHTHOCTH, IPUHIUIT TPO(ECCHOHAN3MA, TIPUHIIHIT 100pPOCOBECTHOCTH U
Ka4ueCTBEHHOT0 noabopa YECTHOCTH, IPUHIUIT OTKPBITOCTH KOMMYHHUKAIMH, STUHYHOCTD U I0OPOXKENaTeIbHOCTb.
KaJ|poB B Ocoboe 3HaueHNE UMEIOT ONBIT Pa0OTHI, 3HAaHWE HHOCTPAHHOTO SI3bIKa,

TypONepaTopcKon CTPECCOYCTOWYNBOCTD U CIIOCOOHOCTH pemaTh KOH(IUKTHI.

JIeSITEIbHOCTH
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13.

IIpouenypa
AHHYJIHPOBAHU 3aKa3a
TypUCTOM

AHHYJIMPOBaHHNE 3aKa3a HAYMHACTCA C TIOJAYH 3aiBICHHUS TYPHCTOM B orc Typomeparopa
WA TIOCPEICTBOM 3JIEKTPOHHOTO JOKyMEeHTooOopoTa. Typomeparop oreHHBaeT
00CTOATENBCTBA, YKA3aHHBIC B 3asBJICHNH, U TIPOU3BOANT PAcUET yACP)KaHHON YacTH
CPEJICTB, €ClIi MPEyCMOTPEHO YCIOBUAMHU AoroBopa. OcraBuinecs cpeacTBa
BO3BPAIIAOTCS TYPUCTY.

14. | BuyTpeHHwuii BHyTpeHHUI TEXHOJIIOTMYECKUI PEINIAMEHT — 3TO CBOJ IIPaBUJI U CTaHJAPTOB,
TEXHOJIOTHUECKUH pa3paboTaHHBIX TYPOIEPATOPOM JUISl ONITUMH3ALINH TIPOLIECCOB OPOHMPOBAHHMS, 00paOOTKH
periiaMeHT TypoIleparopa | 3aKa3oB M B3auMoJieiicTBHA ¢ napTépamu. OH cmocoOCTBYeT MUHHUMHU3AIMU OIIHOOK,

yJIydIaeT KadyecTBO 00CIYy)KUBAHMS M COKPAIlaeT BpEeMEHHbIE H3/Iep)KKU. PernaMeHt
o0si3areneH uist cOOII0JCHUS] BCEMH COTPYJHUKaMH KOMITaHUU

15. | Anropurm neiictBuii Anroput™ aeWcTBuil cnegyronmii: 1) cpazy yBeIOMUTh TypOIepaTopa o JOMYIIeHHON
TypHUCTa IpU omubKe; 2) IpeACTaBUTh J0Ka3aTeNbCTBA OOHAPYKEHHUS OMHUOKH (Hanpumep, GpoTtorpaduro
oOHapyXeHIH OITHOKA B HETPaBWIILHOTO TEKCTa); 3) MOKAATHCS YCTPAHESHHUS OMIMOKH Typoriepatopom; 4) yoenuTbes
odopmiieHnH 3aKasa. B IIPaBHIIbHOM O0()OPMIICHUH JOKYMEHTOB OBTOPHO MEPE]] BBUICTOM.

Pa3zgen 2. TexHOJIOTUS ¥ OPraHU3ANMUS TYPAT€HTCKOM 1eATeJIbHOCTH
M/IK 02.02 A IIpenocTtaBiieHHe TYPareHTCKHX yCJIyr
Dopmupyemvie komnemenyuu - IIK 2.2.

Ne 3aganne K04 x 3axanuio / ITa10HHBIH 0TBeT

n/n

1. CyIIHOCTh U Ha3HAYCHHE Koopaunauus 3aka3oB TypHCTOB — 3TO YIPABICHUE BCEMU CTAAUSIMH (POPMUPOBAHUS U
Iporiecca KOOpAMHAILIMY 3aKa3a | peaau3allii TYPUCTHYECKOro MPOIyKTa, HAYMHAS OT IpHeMa 3aBKH U 3aKaHUMBas
TypPHUCTOB TIOJTHBIM COTIPOBOXICHHEM KIIMEHTa B roe3ke. OHa HeoOX0auMa Il CBOEBPEMEHHOTO

BBITIOJTHEHHS 00513aTENILCTB Nepe]] TyprCTaMu, N30eXKaHUs HAKJIaOK ¥ KaYeCTBEHHOTO
MPEIOCTaBIICHHUS YCIYT

2. Ponb coBpeMeHHBIX CoBpeMeHHbIE HH(OPMALMOHHBIE TEXHOJIOTHU 00JIer4aroT paboTy omepaTopos,
nH(pOpMaMOHHBIX aBTOMATH3HPYS IPOLECCH PEe3ePBUPOBAHMS, OPOHNPOBAHUS, yUETa 3aKa30B U
TEXHOJIOTHH B OpraHn3aluu JOKyMeHToo0opoTa. [IpuMeHeHne criennaau3npOBaHHBIX CUCTEM YCKOPSET PEakIHio Ha
peaIn3aliy 3aKa30B TYPUCTOB | 3alPOCHI KIIMEHTOB U YJIy4IIaeT KaueCTBO 0OCITyKHBaHHS.

3. Mepsl yperynupoBaHust IIpumeHnsieTcs neperoBOpHBIN MpoLece, MeIualus, yperyJInpoBaHUe IPETEH3UMH,
KOH(JIMKTHBIX CHTYAIUH C BO3BpPAT CPEACTB, BHECEHHE KOPPEKTUPOBOK B MOCIEAYIOIINE 3aKa3bl, yCUICHUE
TypUCTaMHU BHYTPEHHET0 KOHTPOJISI KauecTBa yCIyT.

4. 3amauu TypareHTa Ha 3TaIne Ha »TOM 3Tane TypareHT yToyHseT Bce JieTanu OyayIiero myTelecTBUs, BKIoYas
COTJIACOBAHUS 3aKa3a C CPOKH, MapuIPYThI, KJIACC Pa3MEIIeHHUs], TUTAaHUE U JTOTIOJHUTEIbHBIE YCIIyTH. 3aTeM OH
KIIUEHTOM COTJIaCOBBIBAeT CHOPMHUPOBAHHOE MPEATIOKEHNUE C KIIMEHTOM, ITPOBOJUT KOHCYJIBTAIHIO

M YCTPaHSIET COMHEHUS.

5. [elicTBus TyparenTa npu [Ipu u3mMeHeHuu 3aKa3a areHT CHayaja OLEHUBAET BO3MOXHOCTh U CTOUMOCTh
3ampoce KJIMEeHTa 0 BHECEHUU N3MEHEHHH, KOHCYJIBTUPYET KIIMEHTA O MOCIIEACTBHAX, TIEPE3aKIFouacT J0roBop (pu
N3MEHEHHUH B TOTOBBIN 3aKa3 HE00X0IMMOCTH), TepeoOopMIIIET OPOHH U TOTOBUT HOBBIH IAKET TOKYMEHTOB.

6. OTarrsl peanu3anum Orarsl BKIIOYAIOT IPUEM 3asBKH, COTJIACOBaHNE YCIIOBHUH, OpOHHUPOBAHHE YCIYT,
TYPHCTCKOTO 3aKa3a odopmleHHEe TOKYMEHTOB, OILIATY 3aKa3a, OTIPABKY TyPHCTOB B MOE3KY, MOJAECPKKY B

MOE3/KE M MOCIEAYIOINHA aHaIHN3.

7. Bnmsaue cnienndukn Kaxxnoe HanpaBiieHne nMeeT YHUKAIbHbIE 0COOEHHOCTH (BU30BBIE PEXXUMBI,
TYPHUCTCKOTO HalpaBleHUs Ha | MHQpacTpyKTypa, KyJIbTypa), KOTOpbIE BIHSIOT Ha (JOPMHUPOBAHKE MApIIPyTa, BEIOOD
OpraHM3aIMIO 33aKa3a KIMECHTOB | pa3MeneHusi, 0popMIIeHHE JOKYMEHTOB U OPraHU3alNI0 TPAHCIIOPTA.

8. OcobeHHOCTH OpraHU3aLUH Oco0EHHOCTBIO TPYNIOBBIX TYPOB SIBISIETCSI CTPOTOCTh TpaduKa, 00s3aTenbHOe
TPYNIIOBBIX TYPOB COTJIACOBAaHUE OOIINX MHTEPECOB, 3HAUNTENIFHBIC MACIITa0Bl OPOHUPOBOK, BBICOKAS

CTCTICHb 3aBUCUMOCTH OT MYHKTYAJIbHOCTHU U YETKOI'O BSaHMOHeﬁCTBHﬂ.
9. dopc-maxkopHast cutyars» 1 | Popc-MakOpHOH CUTyaluel cauraeTcs COOBITHE BHE KOHTPOJIS ar€HTCTBA, MEIIaroIee

ee BIIISTHHE Ha paboTy
TypareHra

HCTIOJTHEHHIO 3aKa3a, HalpuMep, 3eMIICTPSICEHNE, BOITHA, TIOJTUTHIECKas
HECTaOMIFHOCTD, TEPPOPHUCTHUSCKUE aTaK! WM MaHAeMus. Takne 00CToSITenbCTRa
0CBOOOXKIAIOT CTOPOHY OT OTBETCTBEHHOCTH, HO OOS3BIBAIOT ar€HTCTBO IPOSIBUTH
MaKCHMaJIbHYIO 3a00Ty O TypHCTaX, TPOMH(POPMUPOBAB X O CIOXKHUBIIEHCS CUTYaIHH,
MPEeJIOKUB alIbTEPHATUBHBIE BAPUAHTHI U IPOKOHCYIBTUPOBAB IO BOIIPOCAM
6e3omnacHocTn. Popc-Maxop crocoOeH CHIIBHO MOBJIMATH Ha Cyb0Y Typa, BIUIOTH JI0
€ro OTMEHBI, HO ITPaBMJIbHBIE JIEHCTBHUS areHTCTBA MIOMOT'YT MUHHMH3UPOBATH yIIepo.
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10.

CxeMa B3aMMOJIEICTBUS
TypareHTa ¢ pa3JIndHBIMU
YY4aCTHUKAMHU TYPHUCTHYCCKOTO
3aKa3a

TyparenTt paboTaeT B TNIOTHOH B3aUMOCBSI3H C TYpOTIEpaTOpaMu, aBHAKOMITaHUSMU,
OTEJISIMH, CTPAXOBITUKAMH, PECTOPAHAMH U TPAHCTIOPTHBIMU KOMIaHUAMHU. VIMEHHO OT
UX CIIaXCHHOM pabOTHI 3aBUCUT Ka4EeCTBO M YCIEITHOCTh BHITIOTHEHHUS 3aKka3a. [Ipu
OpOHMPOBAHMH YCIYT TyparcHT oOpalmacTcs K onepaTopaM 1 MepeBo3YrKaMm, 1ajee
COTJIACOBBIBAIOTCS YCIIOBHUS M MPOUCXOIUT MEpeaada JaHHbIX TypHucTy. JIroObie
M3MEHEHUsI BHOCSITCS B pEXKUME PEalbHOT0 BPEMEHHU, UTO TPeOyeT OT areHTa BHICOKOU
KOHIEHTPALMU BHUMAHHSI ¥ XOPOIIEH KOOPAUHAIIMY C KKIBIM YYaCTHUKOM IIeTIH.

11.

IIpeumymiecTBa 1OCPOYHOTO
OpOHHMPOBaHHUS

Jlocpounoe OpoHMpoBaHKE 00IaJaeT MPEUMYILECTBAMHU: BBITOAHBIE LIEHBI, ITUPOKUN
BBIOOD NPEUIOKEHHH, TApaHTHH IOCTYITHOCTH OMIIETOB U MecCT B oTelsix. OqHako
CYIIECTBYET PUCK U3MEHEHHS TUIAaHOB TYpPHCTa WM BOZHUKHOBEHUSI HEOIaronpusaTHBIX
ob6cTosaTensCTB (00JI€3Hb, OTKA3 B BU3€, M3MEHEHNE CEMEHHOTO TTOJIOKEHH ). Takxke
paHHee OpOHMPOBAHNE MOXKET OTPAaHIMIUTH CBOOOTY BEIOOpA ITOCTIETHNX aKITHOHHBIX
MIPEJUIOKEHIH 1 "Topsux" TypoOB.

12.

Pucku kpaTkocpoyHOro
OpOHHPOBAHUS

KparkocpodHoe OpOHNpPOBAaHHUE CBSI3aHO C TTOBBIIICHHBIMHI PUCKAMH AJISI TYPareHTa U
TypucTa. Cpenn HuX: HEBO3MOXKHOCTh OPOHMPOBAHHMS HY)KHBIX OMJIETOB HIIM MECT B
OTeJIsIX, 3HAYUTEIHHOE yIOPOKAHHUE YCIIYT, HOTEPS BRITOAHBIX AKIUH U CKUIOK,
orpaHu4eHue CBOOO/bI MaHeBpa IpH IpodieMax (HanpuMep, 00JIe3Hb TypUCTa HIIH
oTMeHa peiica). TypareHTy IpUXOAUTCS ONEPATHBHO NOAOHPATh 3aMEHSOLIIE
BapUaHTBhl, YTO MOKET OKa3aThCsl 3aTPYAHUTENBHBIM U (PMHAHCOBO 0OpPEMEHUTEIIBHBIM.

13.

ZlOKyMeHTaHI/IOHHOC
COIMPOBOXKJICHUE 3aKa3a

B Typuctudeckuil 3aka3 BKIIO4aeTCs psii JOKYMEHTOB: JOIOBOp HA OKa3aHME YCIYT,
TYPUCTHYECKUI Baydep, METUIIMHCKAsl CTPAXOBKa, aBUAOHJIEThI, IPUTIIAILICHUS,
MOATBEPXKIICHNs] OPOHUPOBAHUS FOCTHHHL, MHPOPMAIHS O TpaHC(epe U IKCKYPCHUSIX.
WHoraa HOMOIHUTENFHO TPEOYIOTCS JOBEPEHHOCTh Ha HECOBEPILEHHOIETHHX,
JIOKYMEHTHI Ha apeH Iy MaIllMHBI, BU3bl 1 HOTAPHAJIbHO 3aBEPEHHbIE NepeBoabl. Bes ata
JIOKYMEHTALUs XPaHUTCA y TypareHTa U epeJaeTcsi TYPUCTY B DJIEKTPOHHOM WIIH
NEYaTHOM BHJE

14.

Ponb TyparenTa B
obecneueHnn 0€30I1aCHOCTH
TYpHCTA B TIOE3/IKE

OI[HOﬁ W3 TJIAaBHBIX 3a/1a4 TyparcHTa sABJIACTCA obecrnicueHne 0€30MaCHOCTH TYPHUCTOB.
Hpemz[e BCCI'0, OH KOHCYJIbTUPYCT KIIMCHTA O BO3MOKHBIX OIMMACHOCTAX B ITYHKTC
Ha3HAYCHUA, IPCAOCTABIIACT HO,E[pO6Hy}O I/IH(I)OpMaI_[I/IIO 0 MCpax 0e30IMaCHOCTH U
PCKOMCHAYCT NMOAXOAAIIYHO MCAUIINHCKYIO CTPAXOBKY. HPI/I BO3HUKHOBCHHUHU
qpeSBquaﬁHLIX CI/ITyaL[I/Iﬁ TYparcHT I0JLDKEH OINCpaTUBHO NMOMOTIaTh TYPHUCTY, JaBas
PEKOMCHAAINN U TOAACPIKUBAA CBA3b C MCCTHBIMU BJIACTAMU U MOCOJILCTBOM.

15.

Ponb crpaxoBanus B
peanu3ayu TyPUCTCKUX
3aKa30B

CrpaxoBoil NOJNKC 3alUIIAET TYPUCTa OT HENPEABUACHHBIX 00CTOSATENIBCTB, TAKHX KaK
TpaBMBbl, OOJIE3HH, yTpaTa Oaraxxa, OTMEHa WIM 3aJiepkka peiica. Hamimume ctpaxoBku
MO3BOJISIET CHU3UTH (DMHAHCOBBIE PUCKU M 00ECIICYUTh CIIOKOHHBINA OT/BIX TYPHUCTY.
ATEHT 10JKeH BHUMATENbHO 03HAKOMUTh KJIMEHTA C YCIIOBUSIMH CTPaXOBaHUS U
PEKOMEHI0BATh HAJAEKHYIO CTPAXOBYIO KOMITAHHUIO.

Paznen 3. Koopaunanusi paGoThl 110 peaju3aliii 3aKa30B
M/IK 02.03 A KoopanHauus Ka4ecTBa BbINOJHEHUS] TYPONIEPATOPCKUX U TYPAareHTCKUX YCJIyT

Dopmupyemoie komnemenyuu - IIK 2.2.

Ne 3ananue Karou k 3aganuio / OTaJIOHHBIH OTBET
n/n
1. | Ponb TypareHTcTBa B TypareHTcTBO BBICTYNAET INIABHBIM KOOPAUHATOPOM B3aUMOOTHOIIEHUM MEXKIY
o0ecrieueHHH KauecTBa TYPUCTOM H TIOCTABIMUKOM ycIIyT. OHO OTBETCTBEHHO 3a MPABWIIBHYIO HHTEPIPETAIIHIO
00CITy’)KHBaHUS TYPUCTOB JKENTAaHWH KIIMEHTa, TO00pP ONITUMAIIEHOTO TYpa, TIATEeIbHYI0 IPOpaboTKy BCexX
HIOQHCOB TIOE€3/IKH, TAPAHTHIO CBOCBPEMEHHOCTH OPOHHPOBAHUS W TIOCTABKH YCIIYT,
BEJICHHE TOKYMEHTOO000pOTa, MOHHTOPHHT H PEIICHHE BO3MOKHBIX IPOOJIEM B XOJIE
peamu3anmn 3akaza. OT npodeccrnoHann3Ma 1 BHUIMATEIFHOCTH COTPYTHIKOB
TypareHTCTBa 3aBUCHT O0IIasl yJOBICTBOPEHHOCTH KIIMCHTA.
2. | dakTopsl, BIUSIONINE HA OCHOBHBIMH (paKTOPaMH BBICTYIAIOT: KBATU(UKAIHS [IEPCOHANTA TYParcHTCTBA,

Ka4yeCTBO pealln3alliy 3aKa30B
TYpPUCTOB

Ka4eCcTBO IIPEJOCTABIAEMBIX YCIIYT TYpOIEPaTopaMi H CMEKHIUKaMH (aBHAKOMIIAHUH,
OTEJH, PECTOPAHBI), HAAEKHOCTh U TIOJTHOTAa HHPOPMALINH, TOCTYITHON KIHEHTY,
TEXHOJIOTHSI OPOHMPOBAHUS M MOATBEPIKICHIS YCIYT, HUINIHE YETKOTO MEeXaHu3Ma
pemeHns HeCTaHAAPTHRIX CUTYallni, OBICTPOTA i TOYHOCTH 00pabOTKM 3asBOK, a
TakXe CTaOMITBHOCTh TEXHIHUECKOW HH(PPACTPYKTYPHI (CAlThI, IPOTpaMMHOE
obecrieueHme).

41




ITopsimox opranuzanuu
KOHTPOJIS Ka4eCcTBa yCIyT
TypareHTCTBa

KoHTpomnb KadecTBa OCYIIECTBIIAETCSI HECKOIBKUMHE CIIOCOOAMHU: PETYIIPHBIN
MOHHUTOPHHT OT3bIBOB KJIMEHTOB, OIICHKA BPEMEHHBIX PAMOK BBIITOJIHEHHS 3aKa30B,
OLIEHKA MPaBHJILHOCTH M TIOJIHOTHI ITOITOTOBJICHHON IOKYMEHTALNH, KOHTPOIIb
KOPPEKTHOCTH CUETOB-(aKTyp U OyXTraiTepcKUX JOKYMEHTOB, POBEICHHUE
PETYISIPHBIX TPOBEPOK KauecTBa 0OCITy)KUBaHUS HAa 00BEKTaX (OTENH, a9POIOPTEHI), a
TaKXe MOCTOSIHHBINM AMAJOTr ¢ KIMEHTAMHU M YU€T UX MOXKeIaHUuN U 3aMedaHuil.

4. | Ilpunuun npeBeHTUBHOCTH B | [IpMHIMI IPEBEHTUBHOCTH MPEIIOaracT ONepesKaroNlyl0 peakinio Ha BO3MOXHBIE
IIpoliecce pealn3aliy 3aKka3a | MpobjaeMsl enié 1o X BOSHUKHOBEHU. [IpuMepoM ciykaT NpeanoeTHbIe IPOBEPKU
TypHucTa TYpPHCTa Ha MPEAMET HaJIM4YKsl HEOOXOIMMBIX TOKYMEHTOB, IIPEBAPUTEILHOE

nH(QOPMHUPOBaHKE O KITUMAaTHYECKUX YCIOBHSIX U KYJIBTYPHBIX OCOOCHHOCTSIX CTPaHbI
Ha3HAYEHHUsI, IPOBEICHUE MHCTPYKTaXKa M0 TEXHUKE O€30MacCHOCTH, MOHUTOPUHT
HOBOCTEH M OOHOBJICHHH, KACAIOIIMXCS OE30ITaCHOCTH TYPHCTOB B CTPaHax
Ha3HAYCHUS

5. | UadopmannonHo- Cpenu UCIIoNb3yeMbIX TEXHOIOT Ui BBIAEISIOTCS: aBTOMATU3UPOBAHHBIE CHCTEMBI
KOMMYHUKaIINOHHBIE O6poHNpoBaHus 1 0pOpMIICHHS 3aKa30B, MOOMIIBHBIC TIPHIIOKECHUS AJIS
TEXHOJIOTHH, TIOBBIIIAIOIINE nH(pOpMHUPOBaHKS 1 NOAKIIOUEHH KINeHTOB, CRM-CHCTEMBI AJIsI HAKOTUICHHS
Ka4yecTBO YCIYT TypareHTCTBa | aHaJIM3a JAHHBIX O KIIMEHTaX, BUPTYyaJbHbIE aCCUCTEHTHI U OOTHI JUIsl OBICTPOTO OTBETA

Ha BOIPOCHI, F€0JIOKAIIIOHHBIE CEPBUCHI [l OPHEHTAIIUK TYPUCTOB HA MECTHOCTH,
QpoBbIe MIATHOPMBI JJIsI COBMECTHOM PabOTHI COTPYAHUKOB M KOOPAMHALINU
JIECTBUI.

6. | Crangaprusanus yciayr CranpapTu3aius yciyT BKIIOYaeT pa3paboTKy U BHEJIPEHUE BHYTPECHHUX

TypareHTCcTBa HOPMaTHBHBIX aKTOB, PETJIAMEHTOB U MOJIOKEHUH, PETyIUPYIOIINX OCHOBHBIE pabouune
npouecchl. [IpuMensercs cranaapTuzanus GopM JOKyMEHTOB, MIA0JIO0HbI JOTOBOPOB,
peryiaMeHThI padoThI ¢ KIMECHTAMH, TOJDKHOCTHBIE HHCTPYKIIMH COTPYIHUKOB.
bnaromaps stoMy obecrieunBaeTcst eAMHOOOpa3ne U BOCIIPOM3BOANMOCTD YCIIYT, ITO
TIOJIO’KUTEIBHO CKa3bIBACTCsI Ha 00IIEM BOCIIPUSATHH KadecTBa 00CITyKHBaHMHS.

7. | Kpurepun kauecTBa ycmyr Kpurepun kauecTBa yciuyr BKIIOYAIOT: TOYHOCTb U TTOJHOTY TPEIOCTABIIEMOM

TypareHTCTBa nH(pOpMaLUH, TOCTYITHOCT U APYKEITO0HE COTPYIHNKOB, TPO(ECCHOHATIZM 1
KOMIIETEHTHOCTh IIEPCOHAJIA, CBOEBPEMEHHOCTh 00PaOOTKH 3aKa30B, KOPPEKTHOCTh
BBITIOJTHEHHS IOPUANYECKUX 0043aTeNIbCTB, HAI&KHOCTh U YCTOWYNBOCTH MAPTHEPCKUX
CBsI3eii, COONIOJICHUE ITUYECKUX HOPM U CTaHJapTOB 0OCITYKUBAHUS, MUHUMAJIbHBIE
PHCKH BO3HHUKHOBEHHSI OIIMOOK U pa3HOITIACHH.

8. | Crpareruyeckue nenu Crparerndeckue IeJId BKIIOYAIOT: IOBBIIICHUE YAOBICTBOPEHHOCTH KIMEHTOB,
yIpaBJIEeHUsI KAYECTBOM YCIYT | yKpeIJIeHHe NO3UIMI Ha PhIHKE, POCT ONEepalMoHHOM A3 pEeKTUBHOCTH, yBEIUYCHHE
TypareHTCcTBa PBIHOYHOM J10JIH, yiy4lieHne pUHAHCOBOM YCTONYMBOCTH, YMEHBIICHUE N3ACPIKEK U

MOTEPbh, AUBEPCUPUKALHS YCIIYT, aAaNTaALHIO0 K MEHSIOIUMCS SKOHOMHYECKUM U
COLIMAIIBHBIM peajiisiM, yCTOWYHBOE Pa3BUTHE U BHEJPCHNE HHHOBAIIMOHHBIX
TEXHOJIOTUH.

9. | Buemrnue dakropsl, BremHme GakTopsl BKIIIOYAIOT: MAKPOIKOHOMUYECKYIO 00CTaHOBKY, MTOJUTHIECKHE
BIMSIIOIINE Ha KaYECTBO COOBITHS, IPUPOJIHBIE KATAKIN3MBbI, STTNAEMHOJIOTHYECKYIO CUTYAIUI0, MUPOBBIE
YCIIYT TypareHTCTBa 9KOHOMHUYECKHE IIUKJIIBI, YPOBEHb HHMIISINY, HAJIOTOBYIO IIOJINTHKY, HOPMaTHBHO-

MPaBOBYIO 0a3y, TEXHOJIOTHYECKAE HOBOBBEJICHNS, Pa3BUTHE HH()OPMALIMOHHBIX
TEXHOJIOTHH, TI00AJIN3aIHI0 SKOHOMHKH, JeMOrpadMuecKyIo CTPYKTypy HaceJIeHHUSI.

10. | MuHMMHU3a1Ms PUCKOB MU THUIMUYHBIMY PUCKaMU SIBIISIFOTCSL OTMEHA WIN 3aJIepiKKa peiicoB, M3MEHEHHE MTPaBUII
peanu3ayy TypUCTCKOTO BBE3/a B CTpaHy, 3a00JIeBaHN, TPAaBMBI MM aBapHH B 10pOTe, orpabieHus,
3aKaza KOH(JIUKTHI C MECTHBIMH BJIACTAMH WJIH OpraHU3alUAMH. J{71s1 MUHUMH3alUH PUCKOB

BBOJIAT CTPaxOBaHUE TYPUCTOB, pa3pabaThIBAIOT MJIAHBI aBAPUWHOIO PearupoBaHus,
MOJICP’KUBAIOT aKTyalbHYI0 HH(GOPMAIIUIO O TIOTUTHIECKON U 3KOHOMUYECKOH
CUTYyallu{ B PErHOHE, IPOBOAST PErYIApHBIE TPEHUPOBKH COTPYAHUKOB IO PEIICHHIO
Ype3BbIYAlHBIX CUTYaLM.

11. | 3akoHBI U HOpMaTHBHEIE JestenpHOCTD perymupyercs PenepanbHbIM 3akoHOM «O0 0CHOBaX TYPHCTCKOM
aKThl, pEryJIMpYIOIILe nestenbHOCTH B Poccuiickoit denepaunny, ['paxaanckum konekcom PO, IIpaBunamu
IIPOLECC PeaNnn3aluy yCIyr OKa3aHMsl yCIIyT HacelleHnIo, 3akoHoM «O 3amure npas norpeodureneii», Hamoroseim
TypareHTCcTBa kozaekcoMm PO, denepanbubiM 3ak0HOM «O NIPUMEHEHUU KOHTPOJIBHO-KaCcCOBOM

TEXHUKW». J|JaHHbIE HOpMAaTHUBHBIE aKTHl YCTAaHABIMBAIOT IIpaBa U 0013aHHOCTH
CTOPOH, PETrYINPYIOT HOPSIOK 3aKIIOUEHHS JOTOBOPOB, OTBETCTBEHHOCTh U
(hrHAHCOBOE OOECTICUEHNE.

12.| Anroputm oOpaboTKH 1 ANTOPHUTM BKJIIOYAET CIETYIONINE ITAIBL: (PUKCAIUS KaJIOOBI, ee KiIacCu(UKAIHS 1

aHaM3a Kauo0 KIMEeHTOB MpH
peanu3aniy TypUCTCKOrO
3aKasa

MPHOPUTETHOCTH, aHAJIN3 PUYHH BOSHUKHOBEHHS POOIEMEBI, pa3paboTKa u
peanu3anys IIaHa JeHCTBUHN 0 PEIIeHHUI0, OTIOBEIIEHHE KINEHTA O IPUHSATHIX Mepax,
OIIEHKA YJOBJIETBOPEHHOCTH KIMEHTA pe3yIbTaTaMu, MPO(HIAKTHKA aHAJOTHIHON
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cuTyanuu B OyaymieM. Takoi TOIX0 MO3BOJISIET OBICTPO U APGEKTUBHO CIIPABIISTHCS
C J)Kas100aMU U TOBBIIIATH YPOBEHb JOBEPHs KIUEHTOB.

13.| Pone CRM-cucrem B [IpenmytiecTBa BKIIIOYAIOT: MOBBIMIEHUE () PEKTUBHOCTH PabOTHI COTPYIHUKOB,
HOBBIIICHUH KayecTBa YCIyr | yJIydlleHHe KauyecTBa 00CITyKHBaHUS KIMEHTOB, COKpAIleHHe BpEMEHN Ha 00paboTKy
TypareHTcTBa 3aKa30B, MOBBIIICHHE TOYHOCTH M CBOEBPEMEHHOCTH HH(GOPMAIHH, YIydIICHUE
KOMMYHUKAIIUH C KIMEHTaMH, JIy4dllee IOHNMaHue MOTPeOHOCTEH KIIMEHTOB,
MOBBILIEHHE JIOSJIBHOCTH KJIMEHTOB, YIYYIICHUE aHATUTHYECKUX CIIOCOOHOCTEN U
CIOCOOHOCTH IPOTHO3MPOBATh, IOBBIIICHHE YPOBHSI KOHKYPEHTOCIIOCOOHOCTH U
YCTOWYHMBOCTH KOMIIAHUH.
14.| Bapbepsl OCTIKEHUS bapbepbl BKIIIOYAIOT: HEAOCTATOYHOCTh (PMHAHCHPOBAHUS, HU3KYIO KBAJIH(PHKALUIO
BBICOKOTO KayecTBa COTpPY/THHKOB, yCTapeBIINE IPOU3BOCTBEHHBIE MOIIHOCTH, HECOBEPILICHCTBO
TYPUCTCKHX yCITyT 3aKOHOAATEIBCTBA, KOPPYILHUIO M HEJOOPOCOBECTHYIO KOHKYPEHIINIO, HEAOCTATOYHYIO
MH(POPMALMOHHYIO IPO3PAYHOCTh, BRICOKHE TPAH3aKIIHOHHBIC H3IEPIKKH, CII0KHOCTH
reorpauuecKkoro xapakrepa, HeIOCTaTOUHYI0 HHTETPALUI0 B MHUPOBYIO S5KOHOMHUKY,
HEJIOCTaTOYHYIO OCBEIOMIICHHOCTD IIOTPEOUTENESH 0 CBOMX IpaBax M BOZMOXKHOCTSIX
15. | 3amaum cucrtemsl yrpaBieHus | 3aaqd BKIIOYAIOT: INIAHUPOBAHKE KauecTBa, KOHTPOJIh KaueCcTBa, aHAIN3 KauecTBa,

Ka4€CTBOM TYPaAr€HTCKUX

yIIy4IlIeHHE Ka9ecTBa, IPEIOTBPAICHNE BOSHIKHOBEHHUS TPOOIIEM, KOPPEKIIHIO
BBISIBJICHHBIX OTKJIOHEHUH, 00y4eHHe U NEePENorOTOBKY COTPYAHUKOB, ONITUMU3ALIUIO U
PpaLOHATIM3AIUIO POIIECCOB, MOBBIIICHUE YIOBICTBOPEHHOCTH KIIMEHTOB, MUHUMU3ALIHIO

H3JICPIKEK U pUCKOB, COXPAHCHUEC U YBEJIMYCHUC KOHKypeHTOCHOCO6HOCTI/I KOMITaHWH.

Kputepun u mkaJjbl olleHUBAHUS NPOMEKYTOUYHOMH aTTecTAlMH

HIkana u kpuTepum oeHKHN (IK3aMeH)

2. Matepuain usiokeH
IPaMOTHO, B
ONPEAEICHHOMN
JIOTUYECKON
HOCJIeI0BATEIBHOCTH,
HPaBHJIBHO UCTIONB3YETCS
TEPMHHOJIOTHSI;

3. INokazaHo ymMmeHue
WLTIOCTPHPOBAThH
TEOPETHIECKHUE
TIOJIOKCHHUS
KOHKPETHBIMU
pUMEPaMH, IIPUMEHSTh
UX B HOBOW CHUTYyaIlnH;
4. TIpoeMOHCTPHUPOBAHO
YCBOEHHE paHee
U3YYIEHHBIX
COIMYTCTBYIOLIUX
BOITPOCOB,
c(hopMHUPOBaHHOCTH
YMEHUH U 3HAHU;

5. OtBeT npo3ByUaI
CaMOCTOATENBLHO, 03
HaBOJISIIIINX BOITPOCOB.

TpeOOBaHIIM Ha OLICHKY
«5», HO IIPH 3TOM MOXKET
UMETh CIICAYIOIINE
HEIOCTATKH:

2. B uznoxenun
JIOTTYIIIEHbI HEOOJIbIIINE
npoOebl, He NCKA3UBIIINE
COJIep)KaHUE OTBETA;

3. JlonymieHsl OuH -

JIBa HEJl0UeTa MpH
OCBEILIEHUH OCHOBHOT'O
COJICP)KaHUs OTBETA,
UCTIPABIICHHBIE IO
3aMEYaHUI0 SK3aMEHATOPA;
4. JlomymieHs! ommoKa
wim OoJee IByX
HEJIOUETOB MPHU
OCBEIIECHUU
BTOPOCTEIICHHBIX
BOTIPOCOB, KOTOPBIE JIETKO
HCIPABJISAIOTCS 110
3aMEUYaHMIO
9K3aMEeHaTopa.

MaTepuaa, HO MOKa3aHo
o01iee MOHUMaHKe
BOIIpOCa U
MIPOJIEMOHCTPHUPOBAHBI
YMEHHS, TIOCTATOYHbIE
JUIS TajdbHENIero
YCBOGHUS MaTepHaa.

2. Vimenuck 3aTpyHEHHs
WJIM JIOTIYIIEHBI OIIMOKHU B
oTpeeNICHUH MTOHSTHH,
WCTIOJIb30BaHUH
TEPMHUHOJIOTHUH,
HCIIPaBIICHHBIE TIOCIIE
HECKOJIbKHX HaBOJSIINAX
BOIIPOCOB;

3. Ipu HemoaHOM
3HaHWUHU TEOPETUIECKOTO
MaTepuaja BhISBJICHA
HEJ0CTaTOYHAS
c(hOpMHUPOBAHHOCTH
YMEHHI U 3HAHWH.

OTIH4HO Xopouio VYiosaersopureanHo | HeynoBieTBopurebHO
1. TTosHO pacKpsITO 1. Orser 1. HenosHo mim 1. Conepxkanue marepurana
CoJIepyKaHKe BOMPOCOB Y/IOBJICTBOPSIET B HETIOCIIEI0BATEILHO HE PacKpBITO.
Ouera; OCHOBHOM PacKphITO copiepkanne |2, OmubKy B

ONpeleICHUN OHATUI, HE
1CII0JIb30BaJIach
TCPMUHOJIOTHA B OTBCTE.
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