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Coaep:xkanue (pabouyasi nporpamma)

Mecto nucuumingel B ctpykrype OIT

[Tmanupyemble pe3yabTaThl 00yUEHHs 10 AUCIHUILINHE, 00ECTIeYMBAIOIINE TOCTHKECHUE
IUIAHUPYEMBIX PE3YJIBTATOB 00YUYEHHMS 110 IpOrpamMme

O6beM u Bubl yaeOHON pabOThI
Coneprxanue TUCIUILTAHBI
MatepuanbHO-TEXHUUYECKOE U YUeOHO-METOINYECKOe 00ecTIedyeHHE TUCITUTLINHBI

CDOHI[ OLCHOYHBIX CPCACTB 10 JUCIHHUIIIIMHE

Crp.



Lenpto w3ydeHUsT TUCHMIUIMHBI  SBIsieTcss  (OpPMUpOBAaHHE pe3ylbTaTOB  OOy4YeHHS,
o0ecreynBaroIuX JOCTIKEHUE TUIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbHOM MPOTPaMMEI.

1. MecTo mucuuniaunbl B crpykrype OIT

JucrnuniuHa JlenoBble KOMMYHUKAIIMA U JAOKYMEHTOOOOPOT BXOAUT B 00SA3aTENIbHYIO 4acTh
6noka b1.uciumiuae (MOTyIIH)

[IpenmecTByromue TUCHUIINHEL 110 CBSA3SM KOMIIETEHIMM: PyCcCKUI S3BIK M KYJIBTYpa pedd,
NHocTpanHbli A3bIK, PUTOpHKA U CTHIIMCTHKA TUCBMEHHOM peuH, PyCCKHi sI3bIK KaK MHOCTPAHHBIN

2. HJIaHI/IpyeMLIe pe3yJabTaThbl Oﬁy‘-lel-[l/lﬂ mo JTMCIHMIIMHE, oﬁecneql/lnamume JOCTHIKCHUEC
IJIAHUPYEMBIX PE3YJIbLTATOB Oﬁy‘leﬂlflﬂ 1Mo nmporpamme

N3yuenne aucuuniauHbl JleJOBble KOMMYHUKAIMU U JTOKYMEHTOOOOPOT B 00Opa3oBaTesbHOM
IIpOrpaMMe HalpaBJIeHO HAa (opMUpOBaHKE Y 00YUAIOIIMUXCS CIEAYIOIUX KOMIETEHIINMI:
YuusepcanbHble komnereHuun (YK):
VYK-4 - Cnioco0eH ocylecTBISTh 1€10BYI0 KOMMYHHKAIIMIO B YCTHOM U MUCbMEHHOU hopMax Ha
rocyiapcTBeHHOM si3blke Poccuiickoilt denepaninu 1 HHOCTPaHHOM(bIX) sI3bIKe(ax)

IInanupyemsle |Ilianmpyemble pe3yabTaThl 00y4eHUs 10 JMCHUIIIHHE

pe3ynbTaThl

00y4eHHS IO

Iporpamme

YK-4 VYK-4.1: 3nars: VK-4.2: Ymers: VK-4.3: Bnagets (umeTh

HAaBBIKH):

TEOPETUYECKUE CTPOMTH JIETOBYIO HaBBIKAMU NIOCTPOEHUS JEJIOBON
OCHOBBI JIEJIOBOU KOMMYHUKAIIMIO B YCTHOM M |KOMMYHUKAIIMM B YCTHOU U
KOMMYHHKAIUHU B NUCbMEHHOM (hopmax Ha NUCbMEHHOM (hopMmax Ha
YCTHOH U TOCYIapCTBECHHOM S3BIKE TOCYIapCTBEHHOM SI3BIKE

nucbMeHHOU Gopmax |Poccuiickoit eneparuu u  |Poccutickoii Denepannu u
Ha roCcyJapCTBEHHOM |MHOCTPaHHOM (BbIX) sS3bIKaX |MHOCTPAHHOM sI3bIKEe(axX
a3bike Poccuiickoit
denepanuu U
WHOCTPaHHOM (BIX)
SI3BIKAX

3. O0beM H BHABI Y4eOHOI padoThI
Y4eOHBIM IJIaHOM MPEAYCMATPUBAIOTCS CIEAYIOIINE BUABI Y4eOHOI paboThI 0 AUCHUILIIHHE:
Ounas popma 00y4eHust

Buasbl yueoHoii pa6oThI Beero wac/ 3.c.
Cewm 4
KonrakTHas paboTa, B TOM 4uCIIe: 36.15/1
3aHATHSA JIEKIIMOHHOI'O THUIIA 18/0.5
3aHATUSL CEMUHAPCKOIO TUIIA 18/0.5
WnnuBuayansHas kontaktHas padora (MKP) 0.15/0
CamocrostenbHas pabora: 53.85/1.5
IIpomexyTouHas aTTeCTalysl 18/0.5
Bun npomexyro4Hoii arrecTanyu:
3auer 3au
OO61as Tpya0eMKOCTh (00beM YacTH
oOpa3oBaTesibHON porpaMmsl): Yacsl 108
3ayeTHbIe eJMHULIBI 3

4. Conep:kaHue TUCHUINIHHBI

4.1. Pazoenvt, membl OUCUUNTUHBL U BUObL 3AHAMUIL:




TemaTrueckuil MIaH TUCHUTUTHHBI J[eTOBbIE KOMMYHHKAIIMH U JIOKYMEHTO000POT IPECTaBICH

B Ta0JuIe.
Pa3nesibl, TeMbI JUCHUILUINHBI U BUAbI 3aHATHI
Ounas popma o0ydeHus
KonTakTHas paGora = ILnanupyemble
3ausaTus § pe3yJbTarsbl
CEMHHAPCKOro 5 - 00yueHns B
Ne HaumeHnoBaHue TeMbI = Tula A a = g COOTHOILIIEHUHM C
/1 (pa3nesia) TMCHUNIUHBI § ; = E E e \§- pe3yJbTaTamMu
= CE § obyuenmsi no
E 2 & o0pa3oBaTeLHOi
nporpaMmme
TeopeTnueckne 0CHOBBI VK-4.1, YK-4.2, YK
1. |menoBBIX KOMMYHUKAIIUHA U 8 8 25 [-4.3
JIOKYMEHTO000pOTa
[lmanupoBanue, VK-4.1, YK-4.2, YK
o |OpramMsaLuA M peanusalus | 4 10 28.85 -4.3
JICIIOBBIX KOMMYHUKAIHNA 1
JTOKYMEHTOO00O0pOTa
KonTpois 18
Hroro 18 | 18 | 0.15 | | 53.85
4.2 Cooepicanue pazoenos u mem
4.2.1 KonrakTHasi padora
TemaTnka 3aHATHI JIEKIIMOHHOI0 THIIA
HaumeHoBanme Bup 3ansiTus
Nen/m TeMbl (pa3aesia) JIEKIIUOHHOT 0 TeMaTuKa 3aHATUHS JEKIIMOHHOT0 THIIA
AUCHUTLINHBI THHA®
1 Teopernueckue OCHOBHBIE MOHATHUA JAEIOBBIX KOMMYHHUKAIIUH.
OCHOBBI JIEJIOBBIX JIEKITHST [udposas JKOCUCTEMA JIETIOBBIX
KOMMYHHKAIII U KOMMYHHUKAIMHI 1 OU3HEC.
JTOKyMEHT0000opoTa exus KoMMyHukanuonHslii npouecc. Busl
JICJIOBBIX KOMMYHUKAIIUHA
[— Monenn KOMMyHI/IKaIII/II\/'I; dopmupoBanue
KOMMYHUKAIIHOHHBIX CeTel
[— JlokyMmeHTOO000pOT, METO 16l (POPMUPOBAHUS U
0e30MacHOT0 XpaHEHHUS
2. [InanupoBanue, JeKIIUS OddexT kKoMMyHUKaUH
OpraHusanus u JIMYHOCTHBIE U MEKIMYHOCTHBIE
pcalin3alys ICIOBbIX JIEKIIHST KOMMYHHUKaIUH, 1H(poBbIe MI1aTGOpMbI UX
KOMMYHHKaIUH 1 OCYIIIECTBICHUS
JIOKyMEHTO060pOTa KIS [TpaBuia 5P HEKTHBHBIX KOMMYHUKALIUIA.
J—— DopMBI AEIOBBIX KOMMYHUKALIUH B
OpraHu3aIui ¥ METOJIbI UX pean3aluu
- MeTop1 yripaBieHHs] OpraHU3alMOHHBIMU
KOHQUINKTaMU

*IeKINH U MHBIE y4eOHbIE 3aHITHS, PEyCMaTPUBAIOIINE IIPENMYIIIECTBEHHYIO Iepenady yaeOHoH HHpopMaIiu
neaarorutycCKuMmn pa60THI/IKaMI/I OpraHu3alnvn u (I/IJ'II/I) JIMaMHu, NpUBJICKaCMbIMH OpFaHHSaHHeﬁ K peajim3annun
06p330BaTeHLHLIX nporpaMm Ha UHBIX YCJIIOBUAX, 06y‘laIOH_II/IMC$I

TemaTHKka 3aHATHH CEMHHAPCKOI0 THIIA

Neni/nm

HaumenoBanue
TeMbl (pa3aeJia)
JUCIUILJINHDBI

Buj 3anarus
CEeMUHAPCKOIo

THOA®*

TemaTnka 3aHATHS CEMHMHAPCKOI'o TUIIAa




Teopernueckue OcHOBHbBIE TIOHATHS JIETOBBIX
OCHOBBI JIEJIOBBIX NpakTUYecKoe 3aHATHE |[KOMMYyHHKanuid.  LludpoBas  sxocucrema
KOMMYHHKAIUU U JICTIOBBIX KOMMYHUKAIIMA 1 OU3HEC.
JTOKYMEHT0000poTa KoMMmyHUKalMOHHBIN Iporiecc. Buel
M p MMPAKTUYCCKOC 3aHATUC i 1t P, 1 a
JIEJIOBBIX KOMMYHUKAIIUH
Mopnenu kommyHuKanuii. opmupoBanue
MPAKTUYCCKOC 3aHATUC o
KOMMYHHKAIIMOHHBIX CETe!
OKYMEHTOO0OPOT, METO/1bI (POPMHUPOBAHUS
IMPAKTUYCCKOC 3aHATUC I[ ™M poT, a (b p p
1 0€3011aCHOr0 XpaHEHUs
2. [1nanupoBanue, npakTrdeckoe 3ausaTue |IHHEeKT KOMMYHHUKAIUI

OpraHu3anus u
peanu3anus 1eI0BbIX

IMPAKTUYCCKOC 3aHATUC

JIMYHOCTHBIE U MEXITUYHOCTHBIE
KOMMYHHMKAIUH, 1H(pOoBEIe MmIaTHOpMBI

KOMMYHMKAIUU 1 HUX OCYIICCTBJICHUS

JTOKYMEHTO000pOTa

npaktudeckoe 3ansaTue |[IpaBuna 3 PexKTHUBHBIX KOMMYHUKAIIUH.

DopMBI AEIIOBBIX KOMMYHHUKAIIMH B

IMPAKTUYCCKOC 3aHATUC
opraHusalivi U METOJIbI UX pCain3alilun

MGTOI[I)I YIIpaBJICHUA OpraHu3alluOHHBIMUA

IPAKTHYECKOE 3aHATHE
KOH(IMKTaMU

**

CEeMHHApBI, TPAKTUYECKUE 3aHATHS, NPAKTHKYMBI, J1a0OpaTOpHBIE paboTHI, U UHBIE

AHAJIOTNYHBIC 3aHATHUA

KOJUIOKBUYMBI

HNuas koHTaKkTHas1 padora

[Ipu mpoBenenuun yuebHbIx 3anstuit CI'DY obecnieunBaeT pa3BUTHE Yy 00yJarOMINXCS HABBIKOB
KOMaHJHONW pPaOOThI, MEXIMYHOCTHON KOMMYHHKAIIUW, TPHUHATHS PEIICHUN, JHACPCKUX KadeCTB
(BKIIFOUAS TP HEOOXOJMMOCTH TIPOBEIEHNE NHTEPAKTUBHBIX JICKIIUN, TPYITIOBBIX TUCKYCCHN, POJIEBBIX
WTp, TPEHUHTOB, aHAJIN3 CUTYallud ¥ UMUTAITMOHHBIX MOJEINICH, MPernoaBaHue JUCIUTUTHH (MOTyJIel) B
dbopMe KypcoB, COCTaBICHHBIX HAa OCHOBE pE3yJbTATOB HAYYHBIX HCCICIOBAHUN, MPOBOAMMBIX
OpraHu3aleil, B TOM 4Hclie C yUeTOM PEerHoHaIbHbIX 0cOOeHHOCTEN TPOo(eCcCHOHATbHON NesITeIbHOCTH
BBIITYCKHUKOB W TIOTPEOHOCTEH paboTOIaTENeH ).

®dopMbl ¥ METOABI TMPOBEICHHUS WHOM KOHTAKTHOW pPabOThI MpUBENEHBHI B MeToaMuecKux
yYKa3aHUSAX TI0 OCHOBHOM MpodeccrHoHanbHON 00pa30BaTebHON TpOrpaMme.

4.2.2 CamocTosiTe/ibHasi padoTa

HanmenoBaHnue TeMbI (pa3genaa .
Neni/n (paszena) Bun camocrositesibHOM padoThl ***
JTUACHHUILINHBI

TeopeTnueckue 0CHOBBI - IOATOTOBKA JOKIana

1. JIETTOBBIX KOMMYHUKAIIUA 1 - MOJATOTOBKA DJIEKTPOHHOM IIpe3eHTaIINI
JOKYMEHTO000pOTa - TECTHPOBAHNE
[lnanupoBanue, opranu3amnus u

. - TIOATOTOBKA JOKJIaJa

peanu3auus AeJIOBbIX KOMMYHUKALIMI 1 .

2. - IOArOTOBKAa BJICKTpOHHOI/I npe3eHTaum1
JIOKYMEHTO000pOTa - TECTHPOBAHUE

*** camocTosiTenbHAs paboTa B ceMecTpe, HallMCaHWe KypCOBBIX padOT, TOKIIAOB, BEITIOTHEHNE KOHTPOIHHBIX

pabot
5. MaTepuajibHO-TeXHHYECKOEe U YUeOHO-MeToIn4YecKoe odecneyeHne JUCIUNTHHBI

5.1 JInteparypa:

OcHoBHasi JinTeparypa

1.CnuBak, B. A. JlenoBble koMMyHHKaMU. Teopust ¥ mpakTuKa : yueOHUK A7 By30B / B. A.
CnuBak. — Mocksa : UznarensctBo FOpaiit, 2024. — 460 c. — (Briciiee oopazoBanue). — ISBN 978-
5-534-15321-7. — Tekcr : snekTpoHHbI // OOpa3oBarenbHas muatdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/536170

JlonosHUTEIbHAS IUTEPATYPA
1. XKepnaxosa, M. b. [leioBble KOMMYHUKAIMH | YU€OHUK U PAKTUKYM 715 By30B / M. b.

XKepnakona, . A. PymsuHneBa. — 2-e uzz., nepepad. u njon. — Mocksa : M3garensctBo FOpaiit, 2025.



https://urait.ru/bcode/536170

— 319 c. — (Bsicmiee o6pazobanne). — ISBN 978-5-534-16604-0. — TekcT : 31eKTpOHHBIH //
OopazoBarenbhas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/560024

JlutepaTypa Ajis caMOCTOSITEJILHOTO H3YUYeHUSI
1. AntyxoBa Haranes ®@apunoBaa. CHUCTEMBI SJIEKTPOHHOTO JOKYMEHTOOOOpoTa. [IpakTrkym.
(bakanaBpwuar). Yuebnoe nocooue. KnoPyc, 2022, 201c.

5.2. llepeyeHsb JIMIIEH3HOHHOTO MPOrPAMMHOI0 o0ecneyeHust

1. Astra Linux Special Edition «Cmounenck», «Opem»; PenOC ; OC "Anwst Pabouas cranmms" 10;
OC "AnwsT ObpazoBanue” 10.

2. MoitOduc Cranmaprthsriii 2, MoiitO¢uc O6pazoanue, P7-Oduc IIpodeccrnonanbhsiii,
MoiiO¢uc Crangaptasiii 3, MoitOduc [Ipodeccnonanbubrii 3

5.3 CoBpemenHbIe MpoeccHuoOHAIbHBIE 0a3bl IAHHBIX, K KOTOPbIM 00ecre4YnBaeTcsl J0CTYII
o0yuyawmuxcst

1. [IpodeccronanbHas 6a3a naHHbIX «HPOpMaIMOHHBIE CcUCTEMBbl MUHHCTEPCTBA
sKOHOMMUecKoro pa3Butus Poccuiickoir ®enepaunu B cetu Wnrtepner» (Ilopran «OdunnanbHas
Poccus» - http://www.gov.ru/)

2. lNocynapctBennast cuctema npaBoBoid MHGopmarmu «OQHUIHaTbHBII HHTEPHET-MIOPTAI
npaBoBoit uHpopmarum» (http://pravo.gov.ru/)
3. [IpodeccronanbHas  6a3a  gaHHbIX  «DPUHAHCOBO-3KOHOMHMYECKHE  IIOKa3aTelu

Poccuiickoit  ®enpepanun»  (Odunmanbasiii  cailt  MwunucrepctBa  guHaHcoB PO -
https://www.minfin.ru/ru/)

4 ITpodeccronanbuas 6a3za maHHbIX «OdunuanbHas cratuctukay (OQuIuanbHeI CcalT
denepanbHON CIyKOBI TOCYIapPCTBEHHOM cTaTHCTUKH — http://www.gks.ru/

5. butpukc 24. Odunmaneubrii cait. Pexxum moctyma https://www.bitrix24.ru/

6.busnec-nopran busznec HaBuratop MCII. DnexkrpoHHblid pecypc. Pexum pgocryna
https://smbn.ru/

5.4. UnHpopMauMOHHO-CIIPABOYHbIE CHCTEMbI, K KOTOPbIM o0ecredyuBaeTcsi IOCTYI
00y4aromuxcs

1. CpaBouHo-mipaBoBas cucteMa «Koncynprant [Lmrocy

2. CpaBouHo-tnipaBoBas cucrema «I"”APAHT-Makcumym»

5.5. CuenuajbHbIe NOMEIIEeHHUA

VYuebHble aynuTopun uid npoBeaeHuss  |KoMmiekTsl yueHHueckoil mebenu
3aHATHUM JICKLIHOHHOIO TUIIA MynbTUMEAUNHBIN IIPOEKTOP
Jlocka
DKpaH
VYuebHble aynuTopun i poBeaeHuss  |KommiekTs! yueHnueckoit mebenu
MPAKTUYECKHUX 3aHATHH (3aHATHHA MynbTUMEAUNHBIN IIPOEKTOP
CEMMHAPCKOI0 THIIA) Hocka
DKpaH
Komnsroteps! ¢ BeixonoM B cetb «MHTEpHET 1 DUOC
CIoy
VYueOHble ayIUTOpUH Ui TpynnoBbIX U [KoMIuiekTs! yueHHnueckoit mebenu
VMHJUBHUIYaJIbHBIX KOHCYJIbTALUN MynbTUMEIUIHBINA IPOEKTOP
Jlocka
OKpaH
Komneroteps! ¢ BeixonoM B ceTb «MHTEpHET» 1 DUOC
CIoy
VYueOHble ayTUTOPUH IS TEKYIIETO KommuiekTsl yueHnueckoit Mebesnu
KOHTPOJISL ¥ IPOMEXKYTOYHOU arrecTauui |MynbTUMEIUIHBIN IPOEKTOP



https://smbn.ru/

Jlocka
OKpaH
Komnbroteps! ¢ BbixonoM B ceTb «HTEpHET» M1 DNOC
CIoy

IlomMemmeHus a1 caMOCTOSTEILHONU KowMrekTsl yueHU4eCcKoi Meoenu

paboThI MynbTUMEIMIHBINA IPOEKTOP

Jocka

OKpaH

Komnbroteps! ¢ BeixoaoM B ceTb «MHTepHET 1 DUOC
CIoy

[Tomemenus st XpaHeHUs U KommuiexTsl ciennain3upoBaHHON MeOeH 71l XpaHEHUS
MPOQHIAKTUIECKOTO 00CITyKUBAHUS 000pyI0BaHUSA
000py/IOBaHUS

6. @OoHI OIEHOYHBIX CPEIACTB MO AUCHUIUIMHE JleJloBble KOMMYHHMKAIMH U
AOKYMEHTO0000pOT:

6.1. KonTpoabHbie MepONpUsiTHS MO AUCHUTLIHHE

dopMa KOHTPOJIA OTmeTuTH
Bua koHTpoJIs HY’KHOE 3HAKOM
«+»

Tekymuii KOHTPOJIb O1eHKa JOKJIaI0B +

Y CTHBIN/TTUCHEMEHHBIN OTIPOC +

TecTtupoBanue +

[IpakTnueckue 3axaun +
OrieHKa KOHTPOJBHBIX PadoT (11 3209HOM

dbopmMbI 00YICHHS) )

[IpoMexxyTOUYHBIN KOHTPOJIb  |3ayeT +

Ilopsinok mnpoBeaeHHs] MepPONPUATHI TeKylIero M MPOMEXYTOYHOI0 KOHTPOJIA
onpenesasiercss MeTogu4ecCKUMM YKa3aHUSIMHU 110 OCHOBHO npodeccuoHaIbHO 00pa3oBaTebHOI
nporpammMe Bbiciiero oopaszoBanusi; IlojsioskeHueM 0 0a/UIbHO-PEHTHHIOBOI CHCTeMe OIEHKH
ycneBaeMOCTH OO0y4YalIIMXCSl 10 OCHOBHBIM 00pa30BaTeIbHBIM NPOrpaMMaM BbICIIET0
o0pa3oBaHusi — mporpaMMaM 0OakajaBpuaTa, NpPorpaMMaM CHelUAJUTeTa, IpPorpaMmmam
MAarucTpaTypbl B (peepajbHOM rocy1apcTBEHHOM ABTOHOMHOM 00pa30BaTeIbHOM YUpe:KIeHUH
BbIcHIero oopazoBanusi «CaMapcKuil rocy1apcTBeHHbIH IKOHOMHYECKH YHUBEPCUTET.

6.2. [lnanupyemMble pe3yabTaThl 00y4eHusl M0 AUCHUILJINHE, 00ecnieHuBAONINe JOCTUKEHH e
IUIAHMPYEMbIX Pe3yJIbTATOB 00yuYeHHs [0 IporpaMme

YuauBepcanabubie komnereHunu (YK):
YK-4 - Cioco0GeH oCyIecTBIATh 1eI0BYI0 KOMMYHHKAIIMIO B YCTHOM U MUChMEHHOU (hopmax Ha
rocyapcTBeHHOM s3bike Poccuiickoit deaepary 1 MHOCTpAaHHOM(BIX) SI3bIKE(aX)

IInanupyembie  |[lnanupyemMble pe3yJibTaThl 00yUeHHSs 10 JHCHMILIHHE

pe3ynbTaThl
oOyueHus 1o
porpaMmme
VK-4.1: 3HaTh: VK-4.2: YMeTh: YK-4.3: Branerb (MMeTh
HAaBBIKH):
TEOPETHUECKHE CTPOUTH JIEJOBYIO HaBbIKAMU MIOCTPOEHUS
OCHOBBI JEJI0BOM KOMMYHUKAIIMIO B YCTHOM M |1€7T0BOM KOMMYHHMKAIIUU B
KOMMYHHUKAIUU B nUChMEHHOU hopmax Ha YCTHOU U MUCHbMEHHOH opMax
YCTHOM U rOCYJapCTBEHHOM SI3bIKE Ha TOCYAapCTBEHHOM SI3bIKE
nuceMenHo# popmax |Poccuiickoit @enepanuu u  (Poccuiickoit deneparuu u
Ha TOCYJITapCTBEHHOM |MHOCTPAaHHOM (BIX) SI3BIKAX [MHOCTPAHHOM SI3BIKE(ax
s13bIKe Poccuiickoi




denepauyu u
MHOCTPaHHOM (BIX)

SI3BbIKaX
[Toporossrit TEOPETUYECKHUE CTPOUTH JIETIOBYIO HaBBbIKaMH NIOCTPOCHUS
OCHOBBI JIEJIOBOU KOMMYHUKAIIMIO B YCTHOM  |1€7I0BOM KOMMYHMKALIUU B
KOMMYHUKaIMU B ¢dopme Ha ToCynapcTBEHHOM [ycTHO# opme Ha
yCTHOH opMme Ha s3b1ke Poccuiickoi TOCYJAapCTBEHHOM SI3BIKE
rOCyJapCTBEHHOM ®denepaunn Poccuiickoit ®eneparuun
s3bp1Ike Poccuiickoi
denepanun
CrannapTHbIi (B |[TEOpPETUUYECKUE CTPOUTH JIETIOBYIO HaBBbIKAMH MIOCTPOCHUS
JIOTIOJIHEHUE K [OCHOBBHI JICJIOBOM KOMMYHUKAIMIO B YCTHOU U J€JI0BOM KOMMYHHUKALIUU B
MIOPOTOBOMY) KOMMYHUKaIMU B NICEMeHHO# dopMax Ha YCTHOU W TUCHbMEHHOH (popMax

YCTHOU U Ha TOCYJapCTBEHHOM SI3bIKE
. TOCYJapCTBEHHOM SI3BIKE AR

MUCbMEHHOU (popMax Poccuiickoit ®enepanuu

Ha roCcyJapCTBEHHOM

s3b1ke Poccuiickoi

Poccniickoit enepanuun

denepanun
[ToBbItIeHHBIH (B|TEOpETHUECKIE CTPOUTH JIETIOBYIO HaBBIKAMH MIOCTPOCHUS
JIOTIOJITHEHUE K [OCHOBBHI JICJIOBOM KOMMYHUKAIIMIO B YCTHOM U [neoBoii KOMMYHHKAITNH B
IIOPOTOBOMY, KOMMYHHKAIIHH B MMCbMEHHOU (popmax Ha YCTHOI 1 MTHCHMEHHO (hopMax
CTaHJAPTHOMY) |yCTHOU U rOCYJIapCTBEHHOM SI3bIKE

Ha TOCYJJapCTBEHHOM SI3bIKE
Poccuiickoit ®enepannu u
MHOCTpPAaHHOM s3bIKe(ax

nucbMeHHOU popmax |Poccuiickoit deneparu u
Ha TOCYJapCTBEHHOM |HHOCTPaHHOM (BIX) SI3BIKAX
a3bike Poccuiickoit
denepauuu U
WHOCTPaHHOM (BIX)
A3BIKAX

6.3. [lacmopT OLIEeHOYHBIX MAaTEPHAJIOB

Ne i/ HammenoBanue tembl | KonTposmpyembie |Bua KOHTpoJsisi/Mcnosib3yemMbie OlleHOYHbIE
(pa3nesia) QM CHUNINHbBI IJIAHUPYyeMble cpeacTBa
pe3yabTaThl
0o0y4eHusi B
COOTHOILIICHUH € . .
pesyIBTATAME Texkyumii IIpomekyTOUHBIH
00y4eHus MO
nporpamme
1. Teopernueckue ocHoBbl |YK-4.1, YK-4.2, VK- |Ouenka 1okiaioB 3ayeT
JIeNIOBBIX KOMMYHUKaui (4.3 YV CTHBIN/IUCHEMEHHBIA
U JOKYMEHTO000poTa omnpoc
TectupoBanue
[IpakTrnueckue 3anaun
2. IInanupoBanue, VK-4.1, YK-4.2, YK- |Onenka nqoknaaoB 3a4eT
opraHu3aius u 4.3 Y CTHBIN/MTMCbMEHHBII
peanu3anus 1eI0BbIX omnpoc
KOMMYHUKaUU U TectupoBanue
JTOKyMEHTO00OopoTa [IpakTruueckue 3anaun

6.4.01eHOYHBIC MATEPHAJIBI VI TEKYIIEr0 KOHTPOJIs
https://Ims2.sseu.ru/course/index.php?categoryid=514

IIpuMepHasi TeMATHKA I0KJIA/I0B

| Pa3gen aucuunanHbI |TeMLI




TeopeTnueckue OCHOBBI
JIETOBBIX KOMMYHHUKALIHI
U JIOKyMEHTO000poTa

1.®opmupoBanue nudpoBoil FKOCPEIbI IEIOBBIX KOMMYHHUKAIIHIA:
aKTyaJIbHOCTb U COBPEMEHHOE COCTOSIHUE.
2.KomMMyHHKaus B A€TOBBIX COOOIIECTBAX KAK YIIpaBiIeHYECKas MIPAKTUKA
3. [lenoBasi KOMMYHUKAIIMS B KOHTEKCTE TJI00aTH3aI[uN
4.Ponpb nudpoBu3alii KOMMYHHKAIIMOHHBIX MTPOIIECCOB B YIIPABICHUU
COBPEMEHHOM OpraHu3aluei
5.Mecto 1 posib HEBepOATbHONH KOMMYHHUKALIMU B KOMMYHUKATHBHOM
nporecce.
6.DopMbI peueBoil U MyOJINYHOM KOMMYHUKALIUK
7. CTpyKTYpHO-IMHAMHYECKUE MO/ KOMMYHHKAIIUA
8.KoMMyHuKallMOHHBIE Oapbephl.
9.IlpuknaaHbie MOIEN KOMMYHHUKALIUU
10.CpencTBa MaccoBOM KOMMYHUKAIIMH KaK IJ1aBHAss KOMMYHUKATHBHAS
CeTh
11.0cobeHHOoCTH HCTI0NB30BaHUS UHTETPUPOBAHHBIX KOMMYHHUKAILIUN B
JIEIOBOM MHpE
12 . KOrHATHBHBIH MMOIXO0] K aHAIN3Y CETEeBBIX KOMMYHUKAITUI
13.I1poGnemMbl ¥ TEXHOJIOTUU oOecrieueHus UppoBoil 0€30aCHOCTH NpHU
OCYIIECTBIICHUH JICTIOBONH KOMMYHUKAIIH

[InanupoBanue,
opraHu3aIus u
peanu3anusi 1eT0BbIX
KOMMYHUKAIUW U
JTOKYMEHTO000pOTa

1.MenunaTuBHBIE CPEICTBA JIETOBBIX KOMMYHUKAIIHI

2.9(ddexT B COBpeMEHHOW KOMMYHHUKAIIUU

3.0nenka 3¢h(heKTHBHOCTH KOMMYHUKAITMOHHOW MOJTUTHKH TTPEITPUSTHS

4. Bitrix24 xax MHOTO()YHKIIMOHAIbHAS II0IIA/IKa OCYIIECTBICHHUS JIEITOBBIX
KOMMYHUKaIUH

5 Texnomorust mpoBeICHUS MPE3CHTAINI

6.OnmextponHas Tutargopma Z0OOM Kak CpPEJICTBO MEXIIMYHOCTHOW U
JUYHOCTHO-TPYIIOBOM KOMMYHHUKAIIUH

7.CMMU u conunanbHas KOMMYHHUKAIIHS

8.KomMmMyHHKaTHBHAasT KOMIIETEHTHOCTh Kak (akTop sddexTuBHOCTH
JIeNIOBbIX KOMMYHUKALIUN

9.JlenmoBoii 3TUKET Kak GakTop 3PPEeKTUBHOTO BO3ACHCTBUS B YIIPABICHUHN
10.TToTeHmman BU3yain3aluy B JEJIOBbIX KOMMYHHUKAIIHMSIX

11. OcoGeHHOCTH MEXKYJIBTYPHON KOMMYHHKAIIUH B JIEJIOBBIX MTEPETOBOpPax
12.93TUKET 3JIEKTPOHHOM JIeJI0OBOM MEPEUCKU

13.VnpaBnenue npeacraBieHueM HHPOPMAIIMK B IPE3EHTAIUAX
14.1lpaBuna npoBeICHUS COBELIAHUS

15. TexHonorusi MOATOTOBKM M TMPOBEIACHUS KOHIPECC-MEPONPUATUN C
UCIOJIb30BAHUEM DJIEKTPOHHOM IIIOIIATKU

16.TexHOJIOrHust OTBETOB HAa KABEP3HBIE BOMPOCHI

17.BepOGanbHble 1 HeBepOanbHbIE MATTEPHBI CAMOIIPE3CHTAIIMH B KOHTEKCTE
MyOJIMYHOTO BBICTYIIJICHHS

18.TexHonoruu npe3eHTaluy B CUCTEME AETOBBIX KOMMYHUKAIIUN
19.Ctpareruu ¥ TaKTUKHA CaMOTIPE3EHTAIIH B JI€JI0BOM KOMMYHHKAITUU
20..BHepenne OpraHu3allMOHHOTO KOH(DIUKT-MEHEIKMEHTa B CHCTEMY
CTPaTeruyecKoro yrnpaBJieHUs

21.ConpoTuBieHHE IMEpCOHANa HOBOBBEACHUSAM KaK OpraHu3allMOHHBIN
KOH(QJIUKT:

22 .JINYHOCTHBIE PECYPCHI YITPABJICHUS OPTraHU3aIMOHHBIM KOH(QIUKTOM

Bonpoce! 111 YCTHOTO/MCHMEHHOI0 01Ipoca

Pazaeqa mucuumiiuesl  |Bonpocsl
Teopernyeckue ocuoBbl  |1.1lenu AenoBbIX KOMMYHHKanui. IlpuopuTeTsl 1enei B JCJIOBBIX
ACJIIOBBIX KOMMyHI/IKaLII/Iﬁ KOMMYHHKaIHUIX.

U IOKyMEHTO000poTa

2.Mcropuieckuii aceKT GOPMHUPOBAHHS JICIIOBBIX KOMMYHHKAIIHA.
3.Ilogxonp! k koMMyHuKanuu. Teopus Y. Kynn.



http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

4.0OCHOBHBIE 3JIEMEHTHl KOMMYHHUKAIMOHHOTO MPOLIecca: OTIPABUTEIIb,
MoJTy4yaTesb, COOOIIeHNE, KaHAl TPSIMOM CBSI3U, KaHal OOpAaTHOMU CBSI3U.
5.Bugpl coobienuii. Bupl kaHaaoB mpsiMoit U 0OpaTHOM CBSI3U.
6.0Tanbl KOMMYHHUKAIIMOHHOTO  TpOIECcca: 3apOoXACHUE UICH,
KOJIMpOBaHUeE, BHIOOp KaHaa, IEKOIMPOBAHUE.

7.MaccoBsie KOMMYHHKAIUU. Buemaune " BHYTpPEHHUE
KoMMyHUKauu. 8.DopmanbHbie U HedOpMallbHbIE KOMMYHHUKAIUH.
Bepbanbnbie 1 HEBepOanbHble KOMMYHHUKALUU.

9.KoMMyHUMKalui 1O ypOBHSAM YIPABJICHHS B OpPraHU3AlUU:
BEPTUKAJIbHBIE, TOPU30HTAIbHBIE, TUArOHAJIbHBIC.

10.JIuneriHbIE MOJIETN KOMMYHUKAIIWH.

11.Mogens K. lllennona u Y.Yusepa.

12.Mogens I'. Jlaccyanna.

13.Henuneiinsle Mogenu kommyHuKauu. Monaens T. Herokomo0a.
14.00beMuble  MoOzmenu KoMmmyHukanuu. [uddysnas wmoxpens D.
Pomxepca.

15.IloHATHE KOMMYHUKALIMOHHBIX CETEH.

16.Buibl KOMMYHUKAIIMOHHBIX CETEH.

17.1enu popMuUpOBaHUSI KOMMYHUKAIIMOHHBIX CETEH.

18.Metoasl popMUpOBaHUSI KOMMYHUKAIIMOHHBIX CETEH.
19.XapakTepuCTUKN KOMMYHUKAIIMOHHBIX CETEH.
20.JoxkymenT0000pOT, METOIBI (POPMHUPOBAHUS U OE30TTACHOTO XPAHECHHS

[InanupoBanue,
OpraHu3anus u
peanuzanusi 1eJI0BbIX
KOMMYHUKAIUK U
JTOKYMEHTO000pOoTa

1. Tunonorust KOMMYHUKAIIMOHHBIX 3P(HEKTOB.

2.9tansl uccnenoBanus 3¢p(HeKToB KOMMYHUKAIIUH.

3.Knaccuduxkanus 3¢dhekToB KOMMYyHUKAITUH.

4. Teopus 1. Makkseina. KoHuenuus «mojae3HOCTH U yAOBJIETBOPEHUS
OTpeOHOCTEN».

5.CTpyKTypa IMYHOCTH.

6. Tunosoruu JTMYHOCTH.

7. TpancakTHblil aHanu3 J. bepHa.

8. Tunomnorus JIETTIOBBIX KauecTB JIMYHOCTH. KauecTsa,
criocoOcTByHOIIME Y (HEKTUBHOM KOMMYHHUKAITHH.

9.IloBeneHue JIMYHOCTH B MPOLIECCE EIOBOTO OOIICHHUS.

10.1enu MEXIMYHOCTHBIX KOMMYHHUKAITHH.

11. KoMMyHHKaIIMOHHBIE CTUJIU.

12.KommyHukanmonHas pemietka Tomaca - Kunmana.
13.CuryanmmoHHoe TPUMEHEHHE KOMMYHUKAIIMOHHBIX CTHIICH.

14. KoMMyHHKAaTUBHBIE YCTAaHOBKH.

15.Kanainbl BOCIIPHUSITHSL: ayJualibHbIN, BU3YaAJIbHBIN,
KMHECTETUYECKUM, JUTUTATIbHBIA. Y POBHU KOMMYHUKALUH.
16.HeBepbanbHast KOMMYHUKAIIHS.

17.bapwepsl a3 dhekTuBHOM KOMMYHUKauu. Buibl 6aphepoB.
18.IIpaBuiia KOMMYHHKALIUH.

19.Heo06x01uMOCTh MPaBUIBHOTO (POPMYIIUPOBAHUS BOMTPOCOB. .BuIbI
BonpocoB. [IpaBuina r¢dhekTruBHOM pabOTHI ¢ BOIPOCAMHU.

20.1enn BoctipusiThsi HHGOPMAIIUH.

21.TexHuKa aKTUBHOT'O CITYILIAHUS.

22.06patHas cBs3b. Buner 00patnoii cBs3u. [IpaBuna oOpatHoil cBsI3u

23.YcTHBIC U TMCHMEHHBIE JIEJIOBbIE KOMMYHHKAIUH.
24 JlenoBas Oecena: 1eu, MOJArOTOBKA, pe3yJIbTaT JIETIOBOM OeCeIbl.




25.IlonsiTHE COBEIIAHMS B OPraHM3AlMM, 3Talbl MOATOTOBKH, POJIU
YYaCTHUKOB COBEILIAHMS.

26.IlonsiTue, BUABI, 3Tanbl MYyOJUYHBIX BBICTYIUIEHUH, IyOIMYHBIX
BBICTYIIJIEHUH, 3TaIlbl MyOJIMYHOTO BBICTYIUICHHUS.

27.Ilonstue  mpe3eHtauuu. HeoOXoauMOCTh  Mpe3eHTallMu B
COBPEMEHHBIX OPTaHU3aLMOHHBIX YCIOBUSAX.

28.IloaroroBka, 3Tarsl, npaBuia 3pPEKTUBHON NPE3EHTALNH
29.CamonpeseHTanus.

30.ITonsiTHE MEXKYABTYPHON KOMMYHUKAIIMH, 0COOEHHOCTH
MEXKYJIBTYPHOU KOMMYHUKAIUH.

31.Ilonsatne opraHu3zauMoHHOro KoHGuukra. Craguu pa3BUTHUSA
KOH(IIUKTA.

32.Bunbl KOHMIUKTOB.

33.KoHduukT kak hopma nposiBICHUSI HETATUBHOW OOpaTHOM CBSI3H.
34.CTpyKTypHBIE METOJIbI YIIPABJICHUS KOH(DIUKTAMHU.
35.MeXJIMYHOCTHBIE METO/IbI YIIpaBJIeHUs! KOHPIMKTaMU.

3az1amm AJIsl TECTUPOBAHUS 1O JUCHUIIJIHHE IJIA OLCHKHA C(l)OpMHpOBaHHOCTPI KOMl’[eTeHIII/Iﬁ (mln
20, max 50 + cepriaky mHa IUOC ¢ Tecramm) https://Ims2.sseu.ru/course/index.php?categoryid=1906

OcHOBHas 11€J1b KOMMYHUKAIIHOHHOTO MPOIIECCa - ATO:
obecrieueHrne MOHUMaHUsI HTHPOPMAITHH
MPEA0CTABICHHE HEOOXOUMBIX JaHHBIX

HW3MEHEHUE MMOBEICHUS MOJTyqdaTeNs

JlokyMeHTOO0OPOT — 3TO:

JBUKEHHE JOKYMEHTOB B OpraHM3allid C MOMEHTa UX CO3JaHMsI WIM TOJYYEHHUs 10 3aBepLICHHS
WCIIOJIHEHUS WIIA OTTIPABKU

BHJ] TOCYIapCTBEHHOM, MYHUIIUTIAJTbHOM, HAYYHOM, KOMMEPYECKOW U HEKOMMEPUECKOHN JEATETbHOCTH
ATO CHCTEMa CTaHAapTOB M0 HHPOPMAINH, OMOIMOTEYHOMY M U3AAaTEIbCKOMY Ty

MOOMIIBHOE MpUIIOKeHne bUTprukc24 MOKHO HCIIOJIB30BaTh B YCTPOKWCTBAX:
iPhone

iPad

Android

Kommynukanust Ha muomagke Z00M OTHOCATCS K KOMMYHHKAIIUU:
Ha 1udpoBoit iarpopme
Ha 0a30BO# 1uIaTdopme
HE IMOJIJISKUT Kilaccuukanuu

A60Tparnp0BaHI/Ie, nacajin3anus COUUAJIBHBIX CUCTEM U HUX IMPUMCEHCHUC B KOMIUICKCE C APYIruMU
JUCHUIINIMHAMMU - 3TO:

MMPOTHO3UPOBAHUC

MOJCIUPOBAHUC

IMPOCKTUPOBAHUEC

[Tomexu mpu OTIpaBKE MM NPUEME COOOIEHHUS - ITO:
MPENSTCTBUSL

6apbepsl

0COOCHHOCTH KOMMYHUKAIHH

EapLepLI, CBS3aHHBIC C I1IOJIOM, BO3PACTOM, PA3JIMUYMEM B COLIUAJIBHBIX POJIAX U OTHOLICHUAX - 3TO:




MICUXOJIOTUYECKHE Oapbephl
TEXHUYECKUE Oapbepbl
COLIMaNbHBIE OapbephI

Uro W3 MepeurcIeHHOr0 HIDKE HE OTHOCHUTCA K mpaBmiiaM 3()(EeKTUBHOW KOMMYHUKAIIUH:+TOBOPUTH
HYXXHO OY€Hb OBICTPO

cooOI1leHHE BBICTPAaNBATh B JJOTMYECKON MOCIEA0BATEIILHOCTH

HeBep6aJII)HI)IC CUTHAJIbI JOJDKHBI TOAAABATHECA KOHTPOJIIO

Kakoii n3 KOH(IMKTOB BO3HMKAaeT B pe3yJbTaTe MNpeAbsABICHUS TpeOOBaHUM, MPOTUBOpEUAILIUX
MPUHIMIIAM U )KU3HEHHBIM LIEHHOCTSIM YEJIOBEKa

BHYTPUJIMYHOCTHBIA KOHQIIUKT

MEXJIMYHOCTHBIN KOH(IUKT

JIMYHOCTHO-TPYNIIOBON KOH(IJIUKT

MEXTIPYIIIOBON KOHPIUKT

N3ydeHue 3anpocoB U 0KUJAaHUHM yHaCTHUKOB KOMMYHHUKAIIMOHHOIO ITpoLiecca MPOUCXO/IUT:
Ha JOKOMMYHHUKaTUBHOU (a3ze

KOMMYHHMKaTHUBHOM (paze

MTOCJIIEKOMMYHUKaTUBHOM (paze

WNudopmanmsi, 3ak0IupoBaHHAs C IIOMOIIBI0 CHMBOJIOB - 3TO:
KaHal

cooOmmeHue

oOpaTHas CBs3b

B o06beMe TokyMeHTO000poTa ClIeyeT yUUTHIBATD:

BCC BXOJIINE W HCXOISIINE IOKYMEHTHI 3a OIPENCNICHHBIH NEepHOJ BPEMEHH BCE BHYTPEHHHE
JTOKYMEHTHI 1 BCE KOTINH 3a OIPEeIeICHHBIN MTepHo]] BpeMEHH

BCE BXO/ISIIME U NCXOIAIINE JOKYMEHTHI 3a ONpeIe/ICHHBIH ePHOI BPEMEHN

BCE BXOJIINE, NCXOAIINE U BHYTPEHHNE TOKYMEHTHI, a TAKXKe BCE KOTMH 32 ONPEICIICHHBIN TEpHO
BpPEMEHH

['maBHOE MpaBUIIO OpraHU3aK T0KyMEHTO000poTa — ATO:

CTaOWJIBHBIA MapuIpyT ABM)KCHHS, KOTOPBIA 3aBUCUT OT COCTaBa U COJAEPKAHUA AOKYMEHTOB H OT
MPUHATON B OpraHU3alMK TEXHOJIOTHH paboT C TOKyMEHTaMuU

OTEpaTUBHOE MPOXOXKACHHE JOKYMEHTa II0 Haubosiee KOPOTKOMY M MPSIMOMY MaplIpyTy C
HaUMEHBIIMMHU 3aTpaTaMHi BpeMeHU

CTEpEOTHUIHbIE MAapIIPYThl JABM)KEHHUS CBOMCTBEHHbIE BXOJSAUIMM JOKYMEHTaM C HaWMEHbUINMU
3aTpaTamMH BpeMeHU

YTo HE BXOJUT B MOATOTOBKY K IIEPECTOBOPAM:
aHaJIu3 HpO6JICMBI

IUIAHUPOBAHUC IICPETOBOPOB

q)OpMI/IpOBaHI/IC OMOIMOHAJIBHOI'O HAIIPAXKCHUA

DTUKeT Tene(OHHBIX pa3roBOPOB Oa3HpyeTcss Ha OCHOBE:
IIPaBOBBIX HOPM

COIMANIFHO-TICUXOJIOTMYECKUX TPeOOBaHUN

TpaauLIi

JlenoBoii TeneOoHHBIN pa3roBop UMEET YPOBHHU:
BepOaIbHBIH
HeBepOaIbHBIN

YeM BHEIIHE OTIAYACTCS MMPOCKT JOKYMCHTA OT €ro OKOHYATCIBHOI'O BapI/IaHTa?
HaAMMHUCbIO «KIIPOCKT» B BECPXHEM II0JIC CIIpaBa



MIPOEKT HEe 00s13aTeIbHO 0POPMIIATE B TaKOH ke (opMme, Kak OyaymHuid JOKYMEHT, T0OCTaTOYHO CaMOro
TEKCTa
IPOEKT oopmiIseTcs Ha CIEHUaIbHOM OJIaHKe

[Tpu mpoBeaeHUY MPE3EHTALNI OCHOBHOE BHUMAHUE HEOOXOAUMO Y/ACIHUTH:
IIPOLIECCY YIOIIEHUS U CO3AaHUs XOPOLIEro HACTPOECHHUS

TOMY, YTOOBI pa3Mep NOMEIIEHUSI COOTBETCTBOBAJ YHCITY MPUTIIAIICHHBIX
TOMY, YTOOBI HAJIAJUTh TUAJIOT C MOTCHIUATEHBIMHU KINEHTAMHU
MY3BIKQJIbHOMY COIIPOBOKJICHUIO IIPE3EHTALIUN

Ju3aitHepckue mpueMbl (HOPMUPOBAHHMS WMUKA, BKIIOYAIOIIME CO3JaHHUE YIAKOBKH, O(OpMIICHHE
BUTPHH, pa3pabOTKy MaKeTOB OOBSABICHUM COCTABIISIOT:

BepOabHBIE CPEJCTBA CO3/IaHUS HIMHUKA

PR-meponpusitust

BU3yaJlbHbIE CPEJICTBA CO3/IaHUS UMUIKA

[ToOyanTh K BBIIIOJIHEHUIO HOPM M MPABUI U Pa3/IeIEHUIO IEHHOCTENH MOKHO MOCTaBUB:
JIMYHYIO 11eJIb KOMMYHHUKAIUU

OpPraHU3alMOHHYIO 11€Jb KOMMYHUKAIIMU

COBMECTHYIO 11€]1b KOMMYHHUKAIIUH

[IproOpeTeHre HaBBIKOB JUIsl B3AUMOJIEHCTBUS B OOIIIECTBE pean3yerT:
JIM4YHas 0ejib KOMMYHUKAIUKU

opranru3anoOHHasd 1€JIb KOMMYHUKAIIUN

COBMECTHas LIEJIb

Yro u3 MNEPCUUCIICHHOTO HUKC HE OTHOCUTCA K 0COOEHHOCTSIM MEXIMYHOCTHBIX KOMMyHHKaHHﬁZ
BBICOKasi CKOPOCTh TIepeiaun

OTpaHUYCHUS TIPU BHIOOPE KaHaIIa

OoJbias cB0001a Ipu HOPMYITUPOBAHUH COOOIIICHUS

OCHOBOI U3MEPEHU MEXIUYHOCTHOM KOMMYHUKAIIUK SIBIISECTCS:
OTKPBITOCTh B KOMMYHUKAIIUU U aJIeKBaTHOCTh OOpaTHOM CBS3U
OTKPBITOCTh B KOMMYHUKAIIUU U YPOBEHb SMOIIMOHATBHOTO HHTEIICKTa
OTPaHUYEHHOCTh B KOMMYHUKAILIUU U aJIeKBaTHOCTh 0OpaTHOM CBSA3U

Yto sBageTCA 0COOEHHOCTBIO IMPUMCHCHHUA KOMMYHUKAIITUOHHOI'O CTHUJIA:
CUTYAallUOHHOEC IIPUMECHCHUEC, OTCYTCTBUEC CAMHCTBCHHOI'O UACAJIBHOI'O CTUIIA
IIOCTOSIHHOC IPUMCHCHHUEC, HATUYNE CAMHCTBCHHOI'O NACAJIBHOI'O CTHUIIA
IMOCTOAHHOC ITPUMCHCHHUC, ITOBCACHYCCKAA BAPHUATUBHOCTDb

[To3uTuBHYIO OOpAaTHYIO CBSI3b CIEAYET UCIIOIb30BATh:
JUTSI BBIPQKCHUS SMOLIAN

IUI U3MEHEHUS HEXKeIaTeILHOr0 ITOBEASCHUS

JUTSI IPU3HAHUS TOCTHXKCHUS

Cruiib "3aMbIkaHue B cebe" 1Moipa3yMeBaeT:

BBICOKYIO OTKPBITOCTh KOMMYHUKAIIMH, HU3KYIO aJIeKBATHOCTh 0OpaTHO CBA3M
HU3KYIO OTKPBITOCTh KOMMYHHUKAIIMH, BHICOKYIO aJ€KBATHOCTh OOpaTHOH CBS3M
CPEIHIOI0 OTKPHITOCTh KOMMYHHUKAIIMH, CPEIHIO0 aJIeKBATHOCTh 0OpaTHO CBA3H

B sran "yrouneHue" TEXHUKU aKTUBHOTO CIIyIIAHUS BXOJUT:
MOJJIEp’)KaHNE KOHTAKTa IJ1a3

MOOIIPEHHE COOECEeTHUKA BHICKA3aThCsI

OTpa’keHHE YYBCTB COOECEIHUKA

HO3I/ITI/IBHyIO 06paTHy10 CBA3b CJIICAYCT UCIIOJIb30BATh:



JUISL BBIPAYKEHUS SMOLIMI
JUIS U3MEHCHUS HEXKEIATEIIbHOI0 ITIOBEACHUS
JUISL TIPU3HAHUS JTOCTHXKEHUS

MpakTuueckue 3agaum (Min 20, max 50 + cepuiky Ha DUOC ¢ IIEKTPOHHBIM H3IaAHHEM, €CJIN
HMeeTcs)

Pa3nes qucnununnel |3agaun
[InanupoBanue, TAA1
opraHu3aius u 1.Pa3paboTka Mojereli JeTOBbIX KOMMYHUKAIIAN
peanu3anus 1eI0BbIX 2.060CcHOBaHME KITIOYEBBIX KPUTEPHEB MTyOIIMYHBIX BBICTYIIJICHUN
KOMMYHUKaUW U 3.000cHOBaHKE BBIOOPA CUCTEMBI DIIEKTPOHHOTO JIOKYMEHTO000POTA
JOKYyMEHTO000pOTa
TAA2
1. loxnan ¢ mpe3eHTanuel mo qucuuiuimHe JlenoBble KOMMYHUKALUU U [0,
pa3pabaThIBaETCs COTIIACHO TeMaM IMPUKPETICHHOTO (aiiia.

6.5. OeHoYHbIe MATEPHAJBI 1JI5 MPOMEKYTOUHOI aTTeCTAIINU

DoH/1 BONPOCOB [1JIs1 MPOBEIEHHsI POMEKYTOUHOI0 KOHTPOJIsl B (hopme 3aueTa
Paszpen nucuuniuebl  |Bonpocsl

Teopernueckue ocHOBBI | 1.BubI A€10BBIX KOMMYHUKAITUN

JIEIOBBIX KOMMYHUKaUWK |2.BHEmHne u BHyTpeHHUE KOMMYHUKALIMU

1 TOKyMEHTO00O0pOTa 3.BnusiHue BHEIIHEN cpeibl HA KOMMYHUKAIIMOHHBIE MPOLIECCHI B

OpraHu3auu

4 Monens Jlaccyanna

5.Mogaens lllennona-Yusepa

6.Monens T. HerokomOa

7. Teopus JI. Makkseitna

8. duddysnas moxens D. Pomxepca

93Tanbpl KOMMYHHKAallMOHHOTO IIpoLiecca

10.291eMeHThl KOMMYHUKAITMOHHOTO Mpoliecca

11.®opmasibHBIC KOMMYHUKAIIMKM B OM3HEC-CpEe

12.HedopMmanbHbie KOMMYHUKAITUU B OPTraHU3aI[uN

13.Cnioco6n1 HeBepOaTbHBIX KOMMYHUKAITHI

14. KoMMyHUKaIIMOHHBIE CTUIIA

15.11paBuna 3 PeKTUBHBIX KOMMYHUKALIUN

16.PoneBoii acieKT B KOMMYHUKAIUSAX

17.Ponb unbopMaIuu B KOMMYHUKAITMOHHOM TPOIECCe

18.KoMMyHUKalIMK ¥ SMOLIMOHAJIBbHBIN UHTEIJIEKT

19. Metoab! hopmupoBanus UGPOBOro JOKYMEHTO000pOTa

20 XapakTepucTuka uppoBbIX MIATPOPM OCYLIECTBICHHUS 1€TOBBIX

KOMMYHUKAaIU1
[LmanupoBanue, 1.ITeperoBopsI kak opMa JETOBBIX KOMMYHUKAITUH
OpraHu3anus u 2.0cobenHoctu TenedOHHBIX IEPErOBOPOB
peanu3anus AeJI0BbIX 3. Bunst Boripocos. [IpaBuia addextuBHON pabOTHI C BOIIpocaMu
KOMMYHUKaUU U 4. Iludpossie maaTGopMbl OCYILIECTBICHHS IETOBBIX KOMMYHHKAIUI B
JOKyMEHT000OopoTa Opra"u3anuu

5.IloaroroBka K BBICTYIUICHUIO

6.0Tanbl BEICTYIICHUS

7.Bunsl u npaBuiia 0OpaTHOM CBSI3U B JIEIOBONH KOMMYHUKAIUH
8.IloaroroBka ¥ NpoBeIEHUE NIPE3ECHTALIUN




9. O6paboTKa 1 UCTIOIB30BAHKUE JOKYMEHTOO0OPOTa OpraHnU3alnHy,
pUMEHEHHE U(PPOBBIX TEXHOJIOTUU

10.KommyHuKanmoHHast (yHKIUS caiiTa KOMITAHUH
11.CutyaninoHHOE TPUMEHEHNE KOMMYHUKAIIMOHHBIX CTUIICH
12.9nemMeHTBl KOHCTPYKTUBHOM KOMMYHHUKALIUH

13.TexHuKa akTUBHOI'O CIIyIIaHUSA

14.Vcrionb30Banme ayJuadbHbIX U BU3YaTbHBIX A3PPEKTOB B MPE3CHTAINN
15. Buapl kaHanoB npsAMoi 1 0OpaTHOM CBS3H

16.JIunelinble U HEJIMHEWHBIE MO KOMMYHUKAIIIH.
17.IloaroToBKa JEJI0BBIX IEPETOBOPOB

18. IloBeieHNE UTOTOB AETIOBBIX IEPETOBOPOB
19.Knaccudukanms 3¢phexToB KOMMYHUKAITIH

20.Metoabl hopMupOBaHHSI KOMMYHHKAIIHOHHBIX CETEH
21.XapakTepucTUKU KOMMYHUKAIIUOHHBIX CETEH

22. MexXKynbTypHbIE A€TI0BblE KOMMYHUKAIIMH, HU(POBbIE TEXHOJIOTUN U
CPEICTBA X OCYIIECTBICHUS

23.YupasieHue KOHQPIUKTOM

24. Dranbl pa3BUTUS KOHQIIUKTA

25.JInuyHOCTHBIE aCMEKTHI JEIOBBIX KOMMYHHUKAITUN
26.MeXITUYHOCTHBIE JICJIOBbIE KOMMYHHUKAIIUH

27.CTpyKTYpHBIE METOIbI YIIPABICHHUS KOHPIUKTOM

6.6. Lllkaapl 1 KPpUTEPUH OLIEHUBAHUA 1O GopMaM TeKYIIero KOHTPOJIS H MPOMEKYTOUYHOMH
arTecTanuu
IIIkana ¥ KpUTEPUH OLICHMBAHUS

Ouenka Kpurtepun oneHnBanus I MepPONPUATHIA KOHTPOJIA €
NpUMeHeHHeM 2-X 0aJIbHOM CHCTEeMbI
«324TEHO» YK-4
«He 32YTEeHO0) Pe3ynbraThl 00ydeHust He c(hOpMUPOBaHBI HA TOPOTOBOM YPOBHE




