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Coaepixkanue (pabouyasi nporpamma)

Mecto nucuuminHel B ctpykrype OIT

[Inanupyemble pe3ynbTaThl 00y4eHUsI 10 AUCLUILIMHE, 00€CIIeUUBAIOIINE JOCTUKEHHIE
IUIAHUPYEMBIX PE3YJIBTATOB 00YUYEHHMS 110 IporpamMme

O6beM u Bubl yaeOHON pabOThI
ConeprxaHue TUCIUILTAHBI
MatepuanbHO-TEXHUUYECKOE U YUeOHO-METOINYECKOE 00ecTIeYeHHE TUCIUTLINHBI

CDOHI[ OLCHOYHBIX CPCACTB 10 JUCHUIIIIMHE

Crp.



Llensro

W3YYCHUS

INUCHUILINHEI

SABJIACTCA

(dopmupoBanue

pe3ysbTaToB  O0Oy4EHHS,

o0ecreynBaroIuX JOCTIKEHUE TUIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbHOM MPOTPaMMEI.

1. MecTo mucuuniaunbl B crpykrype OIT

Juctuniuna JlenoBble KOMMYHUKAIMU U JOKYMEHTOOOOPOT BXOAUT B OOS3aTENbHYIO 4YacTh
6noka b1.uciumiuae (MOTyIIH)

[IpemmecTByromuye IUCHUILUIMHBL IO CBA3AM KommeTeHUuN: VHOCTpaHHBIN sA3bIK, PuTOpnka u
CTHJIMCTHKA MHCBMEHHOU peur, PycCkHii sI3bIK U KylbTypa pedn, PycCKuil A3bIK KaK HHOCTPAHHBII

[Tocnenyromue AMCUUIIIIMHBI 10 CBA3SIM KOMIIETeHIMI: Pekiiama 1 cBsA3M ¢ 00I1ECTBEHHOCTHIO B
TypusMe, My3eliHO-BBICTaBOYHAS AEATEIBHOCTh, KOHCYIbTallMOHHBIN IPOEKT

2. HJIaHI/IpyeMLIe pe3yJdbTaThbl Oﬁy‘-lel-[l/lﬂ no JTUCHMIIIMHE, 06ecneanalomne JOCTHIKCHHC
IJIAHUPYEMBIX PE3YJILTATOB Oﬁy‘-lel-llflﬂ 1Mo nmporpamme

N3yuenne mucuumivHbl JleJoBble KOMMYHUKAIIMM M JOKYMEHTOOOOPOT B 0Opa3oBaTeNbHOM
IIpOrpaMMe HalpaBJIeHO Ha (opMUpOBaHKE Y 00YUAIOIIMUXCS CIEAYIOIUX KOMIETeHIINMI:

YuusepcaiabHble komnerenuuu (YK):
VYK-4 - Cnioco0eH ocylecTBIATh 1€10BYI0 KOMMYHHKAIIMIO B YCTHOM U MUCbMEHHOU hopMax Ha
rocyiapcTBeHHOM s3blke Poccuiickoit deaepaiy 1 HHOCTpaHHOM(BIX) SI3bIKE(ax)

IInanupyemsle ([laanupyemble pe3yabTaThl 00y4eHHs 1O JMCHUNIHHE

pe3ynbTaThl

00y4eHHS IO

Iporpamme

YK-4 VYK-4.1: 3nars: VK-4.2: Ymers: VK-4.3: Bnagets (umeTh

HaBBIKH):

COBPEMEHHBIE IPUMEHSTh Ha IPAKTUKE METOUKON MEKINIHOCTHOTO
KOMMYHHMKaTHBHBIE KOMMYHHKATHBHBIE JIeJI0OBOTO OOIIEHUS Ha

TEXHOJIOTMH Ha
roCyJIapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX;
3aKOHOMEPHOCTH
JIEJI0OBOM YCTHOM U
MMMChbMEHHOM
KOMMYHUKAITUUN

TEXHOJIOTHH, METOIBI K
CIIOCOOBI IEJTOBOT0 OOIIEHUS

TrOCyJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX, C
PUMEHEHHEM
po(heCCHOHATBHBIX S3BIKOBBIX
dbopm u cpencTB

IMpodeccuonanbubie komnerenuuu (IK):
[1K-5 - Cnoco0eH ocyIecTBIATh ONEPAIIMOHHYIO IESTEIBHOCTD M0 OPraHU3ai KOHIPECCHBIX U
JPYTUX UBEHT-MEPONPUSATUH B chepe Typru3Ma

[Tnanupyemsle |[LmaHupyemble pe3yJibTATHI 00yUeHHSI 110 THCIHIITIHHE

pe3yibTaThI

oOyueHus o

IIPOrpaMme

[1K-5 TIK-5.1: 3HaTh: TIK-5.2: YMeTn: I1K-5.3: Bnagets (MMeTh

HAaBBIKH):

OCHOBBI UBEHT-
MEHEHKMEHTA,
TIPOIBYKEHUS
KOHTPECCHBIX U
JIPYTUX MEPOTIPUATHI
JIETIOBOTO TYpU3Ma,
METOI0JIOTHIO
pecypcHOro
oOecreyeHns ux

MPOBOAUTD MyOIMYHBIE
BBICTYIICHUS U MPE3EHTAUN
JUTSL TIPOJIBUKEHUS
KOHT'PECCHBIX MEPOTIPUATHH,
OCYHIECTBJISTh
KOMMYHHUKAIIHH C
napTHEPAMH, OCYILECTBIIATh
MeAnariaHupoOBaHue,
aHAJIM3UPOBATH U

HaBBbIKAMHU IYOJIUYHBIX
BBICTYJICHUH,
MeUarIaHupPOBAHH,
TeXHUKaMH 3((HEKTUBHBIX
KOMMYHUKAIUH,
CUCTEMAaTHU3alK U aHAJIN3a
MH(pOpMALIUU O peannu3aluu
TYPUCTCKUX MEPOTIPUATHUH,
ONTUMM3AILMHK ITpoliecca




IIPOBEICHMUS,
CTPYKTYpPY U IIpaBUJIa

XO0JI€ peanu3aruu
Pa3IMYHbIX ATANOB
TYPUCTCTKOTO
MEpPOTIPUATHS

BU3YaJIU3UPOBATH
UH(POPMAILIHIO O
MOATOTOBKH OTUYCTOB O |ITPOBCACHHBIX MCPOIIPHUATUAX

OpraHu3aluy UBEHT-
MeponpusTHs B chepe Typuzma

3. O0beM 1 BHIbI Y4eOHOH padoThI

VY4eOHBIM IJIAHOM MPEAYCMATPUBAIOTCS CIIEAYIOIINE BUABI Y1eOHOM pabOoThl 110 AUCLUIUIMHE:

Ounas ¢popma o0yuenust

Buabl yue6Hoii padoThl

Bcero yac/ 3.e.

Cem 4
KonrakTHas paboTa, B TOM YHUCIIEC: 36.15/1
3aHATHUS JIGKIUMOHHOTO THUTIA 18/0.5
3aHATHS] CEMUHAPCKOTO THTIA 18/0.5
WupmBuyansHas koHTaktHas padora (MKP) 0.15/0
CamocTosTenbHas padora: 89.85/2.5
ITpomexyTouHas aTTeCTaIus 18/0.5
Bun npomexyrodHoil arrectanuu:
3ager 3au
O6mast Tpy10eMKOCTh (00heM YacTu 00pa3oBaTeIbLHON
nporpaMmsl): Yachl 144
3aueTHEBIE €IMHUIIEI 4

3a04Hasi popma

Buabl yueOHo# padoThl

Bcero ygac/ 3.e.

Cem 5
KonrakTHas paboTa, B TOM 4ucIie: 4.15/0.12
3aHsATHS JIEKIIMOHHOTO TUIIA 2/0.06
3aHATHS CEMHUHAPCKOTO THIA 2/0.06
WunuBunyanpHas koHTtakTHas padota (MKP) 0.15/0
CamocrosTensHas pabora: 121.85/3.38
[TpomexxyTouHas aTTecTamnus 18/0.5
Bua npomexyTouHOM arTecTanuu:
3auer 3au
OO6mrast Tpy10eMKOCTh (00heM YacTH 00pa30BaTEIIbHOM
nporpamMmsl): Yacer 144
3aueTHbIC €AMHUIIBI 4

4. Conep:xanue TUCHUNIMHBI

4.1. Pazoenvt, membl OUCUUNTUHBL U BUObL 3AHAMUIL:
TemaTuueckuii MIaH TUCHUILIMHBI [[e10Bble KOMMYHUKAIIMKA U JJOKYMEHTOO0OPOT MPEACTABICH
B Ta0HIIE.

Pa3nesibl, TeMbI JUCHHUILUINHBI H BUJbI 3AHATHI
Ounas popma o0ydeHus

S =
KonTakTHas padora =g IL1aHupyembie
Ne HaunmenoBanue TemMbl = P — o g a2
g = & | =5 pe3yabTaThl
n/m (pa3gesia) IMCUMILTHHBI % = |cemmnapckoro| == < |38
= THna = = 10 = o0y4eHusi B




. COOTHOILLIEHUHM €
E E pesyabTaTamMu
£ = o0y4eHus 1o
=3 00pa3oBaTeILHON
nporpamMmme
TeopeTnyeckue OCHOBBI VK-4.1, YK-4.2, YK
1. [memoBBIX KOMMYHHKAITHI 8 8 40 |-4.3, IIK-5.1, IIK-
JOKYMEHT0000poTa 5.2, I1K-5.3
[lmanupoBanue, oprauu3anus u VK-4.1, YK-4.2, YK
o |PeanMsaius 1e0BbIX 10 10 49 85 -4.3, IIK-5.1, I1IK-
KOMMYHUKAIIHA 1 ' 5.2, 1K-5.3
JIOKyMEHT0000poTa
KonTpois 18
Hroro 18 | 18 | 0.15 | | 89.85
3a04Hasi popma
KonrakTHas paGora = Ilianupyembie
3ansaTust ; pe3yJbTarsbl
CEMHHAPCKOro = « 00yueHns B
Ne HanmeHnoBaHue TeMbl = Tuna a a E g COOTHOIIIEHUHM C
/11 (pa3nesia) IMCUMIITUHBI 5 ; = é E s % pe3yjbTaTamMmu
é g g g o0yueHus no
é. 3 & 00pa3oBaTeabHOI
nporpamMmme
TeopeTnyeckne OCHOBBI VK-4.1, YK-4.2, YK
1. |nemoBBIX KOMMYHHUKAITUN 1 1 1 60 |-4.3, IIK-5.1, TIK-
JTOKYMEHTO00O0pOTa 5.2, I1IK-5.3
[InanupoBanue, oprauu3amnus u VK-4.1, YK-4.2, VYK
2 peanu3anus AeJIOBbIX 1 1 6185 -4.3, TIK-5.1, TIK-
KOMMYHHUKAITUH 1 ’ 5.2, TIK-5.3
JTOKYMEHTO000pOTa
KonTtposb 18
Hroro 2 | 2 [ 0.15 | [121.8 5
4.2 Cooepicanue pazoenos u mem
4.2.1 KontakTHas padora
TemaTnka 3aHATHH JEKIIHOHHOI0 THIIA
HaumenoBaHue TeMbl
Buna 3ansarus
Neni/mm (pa3nesna) « | TeMaTHKa 3aHATHSA JEKIHOHHOI0 THIIA
JIEKIIHOHHOT0 THIIAa
AUCHUTLIUHBI
1. |Teopernueckue 0CHOBEI OcHoBHbIE MOHSTUS JIEIIOBBIX
JIEITIOBBIX JIEKIHS koMMmyHukanuii. HudpoBas  skocucrema
KOMMYHHKAIUHI 1 JICJIOBBIX KOMMYHUKAIIMHA U OH3HEC.
JTOKyMEHTO000opoTa (- KoMmmyHukanmoHnsslii nporecc. Buabl
JIEIIOBBIX KOMMYHUKAIIMHA
J— Monenu KOMMyHI/IKaLII/II‘/'I\: dopmupoBaHue
KOMMYHHKAIIHOHHBIX CeTel
- JlokymMmeHTO000pOT, METOIbI (POPMHUPOBAHUS
1 0€30MacHOro XpaHEeHus
2. JIeKIHs DddexT KoOMMyHUKAIUN




[TnanupoBanue, JIMYHOCTHBIE U MEXITUYHOCTHBIE

opraHusanus u JeKIUs KOMMYHHMKAIUH, 1U(POBBIE UIATHOPMBI

peanu3anus 1CJI0BbIX UX OCYILECTBJICHUS

KOMMYHHUKALMH 1 JICKIIUS IpaBuiia 3¢ (eKTUBHBIX KOMMYHUKAIH.

JIOKYMEHTO000pOTA [— DopMBbI JEIOBBIX KOMMYHHUKAIIUN B
OpraHu3aluyi U METObI UX peaTu3aIiu
Mertozp! ynpaBieHUs: OpraHU3aMOHHBIMU

HERHI KOH@)J?HKEAPAH ’ i

*JIEKIUU ¥ UHBIE YUeOHbIC 3aHSATHSI, TPeAyCMaTPpUBAIOIINE MPEUMYIIECTBEHHYIO Tepenavy yaeOHoi nHhopManun
Melarori4ecKuMi pa0OTHUKaMU OpraHW3alvd U (WIK) JIMIaMHU, IPUBIEKAeMbIMHA OpTaHM3alieldl K pean3ainu
00pa3oBaTeNbHBIX IPOrPaMM Ha WHBIX YCIOBHUSX, 00YYaroIuMCs

TemaTuka 3aHATHI CEMHHAPCKOI0 THIIA

HaumeHoBaHHe TeMBbI

Buj 3anarus

Nen/m (pa3nena) «s | TEMATHKA 3aHATHSA CEMHMHAPCKOI0 THIIA
CeMHMHApPCKOro TUIA
AUCHUTLINHBI
1. |Teoperndeckne 0CHOBEI OcHoBHbIE MOHATUSA JIEJIOBBIX
JIEIOBBIX IpaKkTH4ecKoe 3aHsATHe [KomMMmyHuKanui. [ludposas skocucrema
KOMMYHHKAIUHI U JIEJIOBBIX KOMMYHHUKAIMM 1 OU3HEC.
JIOKyMEHTO000pOTa KoMmmyHuKanmoHHsIN nponecc. Busl
™ p IMPAKTUYCCKOC 3aHATUC yH 1t I?, 1 a
JIJIOBBIX KOMMYHHUKAIIUH
Mogenu koMmmyHHKanu. @opMupoBanue
IMPAKTUYCCKOEC 3aHATUC o
KOMMYHHKAIIMOHHBIX CeTel
OKYMEHTOO0OPOT, METOIbI
MPaKTUIECKOE 3aHSITHE Hlokym poT, o
dbopMupoBaHUs U 6E30MIACHOTO XPAHEHUS
2. |lInanupoBanue, npakThyeckoe 3anHsaTue [ dexT KoMMyHUKaIMMi

OpraHu3aIus 1
peayn3anusi 1e10BbIX
KOMMYHUKAIUW 1
JTOKYMEHTO000pOTa

IMPAKTUYCCKOC 3aHATUC

JIMYHOCTHBIE ¥ MEKIIMYHOCTHBIC
KOMMYHUKaLUU, 1upoBbIe MIaTHOPMBbI
UX OCYIIECTBIICHHS

IMPAKTUYCCKOC 3aHATUC

ITpaBuna 3¢ heKTHBHBIX KOMMYHHUKAITUH.

DopMBbI AEIOBBIX KOMMYHHUKAIIMH B

IMPaKTUYICCKOEC 3aHATUC
opraHusaniii U METOJIbI UX pCain3allun

MeTob1 yripaBieHHs] OpraHu3allMOHHBIMU

MIPaKTUICCKOEC 3aHATUC
KOH(JIMKTaMU

** ceMHUHApPHI, MPAKTUIECKUE 3aHATHS, TPAKTHKYMBI, JJaA0OpaTOpHbIE PadOThI, KOJUIOKBIYMBI M THBIE aHAJIOTMYHBIS
3aHATUA
HNHasi koHTaKTHasA padora

[Ipu mpoBenennn yueOnbix 3anatuii CI'DY obecrneunBaeT pa3BUTHE Y 00y4YarOMIUXCSl HABBIKOB
KOMaHJHOU paboThl, MEKIUYHOCTHOW KOMMYHHKAIMM, MPUHATUS pPELICHUH, JTUIACPCKUX KauyecTB
(BKITIOYAsi IpH HEOOXOAMMOCTH MPOBEICHUE WHTEPAKTUBHBIX JICKIIMM, TPYNIOBBIX TUCKYCCUH, POJIEBBIX
UTp, TPEHUHTOB, aHAJIN3 CUTYallMii ¥ UMUTAIIMOHHBIX MOJIeNeH, penoJaBaHue AUCHUIUIMH (MOIYyIei) B
dbopMe KypcOB, COCTABIICHHBIX HAa OCHOBE pE3Yy/lbTaTOB HAYYHBIX HCCIEIOBAHUM, MPOBOJAUMBIX
OpraHu3aIieil, B TOM 4HUCIie ¢ YYETOM PEerHOHATbHBIX 0COOEHHOCTEH MPOPecCUOHANBHOMN AeITeTbHOCTH
BBIITYCKHUKOB U MOTpeOHOCTeN paboToaareneii).

@opMBl M METOJbl MPOBEIEHUS WHOM KOHTAKTHOW pabOThl MPUBEACHBI B MeToanYecKux
yKa3aHUSAX 0 OCHOBHOU MpodeccuoHanbHON 00pa30BaTeIbHOM porpaMMme.

4.2.2 CamocTosiTesibHasi paboTa

Neni/nn [HammenoBanue Tembl (pa3aesa) nucuuiuinabel|  Bua camocrositesbHOM padoTsl ***

TeOpeTI/I‘{eCKI/Ie OCHOBBI
1 JACITOBBIX KOMMyHI/IKaI_II/Iﬁ u I[OKYMGHTOO60pOTa

- IIOJIrOTOBKA JIOKJIa[a
- IIOATOTOBKA DJIEKTPOHHOMN Mpe3eHTaI[UH
- TECTHPOBaHUE




[lmanupoBaHue, oprasu3anus U peanu3anus - IIOATOTOBKA JOKJIaaa

2. JICIIOBBIX KOMMYHUKAIIMA U JOKYMEHTOO0OpOTa |- IOArOTOBKA 3JICKTPOHHOMU MPE3CHTALNN
- TCCTUPOBAHUC

*** camocTosiTeNbHAA paboTa B ceMecTpe, HalMcaHue KypCOBBIX paloOT, AOKIIAZOB, BHIIOTHEHHE KOHTPOIBHBIX

pabot
5. MaTepuajibHO-TeXHUYECKOe U YUeOHO-MeTOoAnYecKoe odecrevyeHue T CUMILIUHbI

5.1 JIuteparypa:

OcHoBHas1 JINTEepaTypa

1. CnuBak, B. A. JlenoBrle KOMMyHUKauu. Teopus W MpakTHKa : y4eOHUK 11t By30B / B. A.
CrimBak. — Mocksa : M3narenscTBo FOpaiit, 2024. — 460 ¢. — (Bsicmiee o6pazoBanue). — ISBN 978-
5-534-15321-7. — Texkct : anekrpoHHbidi // OOpa3oBatenbHas miargopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/536170

JlonoJiHUTeIbHAA JINTEpaTypa

1. XKepnakoBa, M. b. JlenoBbie KOMMYHHKAIIUK : y4€OHUK U TPAKTHKyM 1jsi By30B / M. b.
XKepnakosa, 1. A. PymsanieBa. — 2-¢ u3., nepepad. u gom. — Mocksa : M3marensctBo FOpaiit, 2025.
— 319 c. — (Bwicmee oOpaszoBanme). — ISBN 978-5-534-16604-0. — TekcT : 31€KTpOHHBINA //
OopazoBarenbHas wiathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/560024

JlutepaTypa A1 caMOCTOATEIBHOI0 H3YUYCHUS
1. AntryxoBa Haranbss ®@apugoBHa. CUCTEMBI IEKTPOHHOTO JOKYMEHTOOOOpoTa. [IpakTukym.
(bakanaBpuar). YuebHnoe nocobue. KnoPyc, 2022, 201c.

5.2. IlepeyeHb JMIEH3MOHHOTO MPOTPAMMHOI0 00ecrevYeHus

1. Astra Linux Special Edition «Cmonenck», «Open»; PenOC ; OC "Anbt Pabouas cranmus” 10;
OC "AnbT O6pazosanue" 10

2. MoitOduc Cranpaptasiii 2, MoitOduc Obpazoanue, P7-Odwuc [IpodeccrnonanbHpIi,
MoitOduc Crangaptaeiii 3, MoiiOduc IIpodeccrnonanpubrii 3

5.3 CoBpemMeHnHbIe Mpo(eccHoHAIbHBbIE 0a3bl JAHHBIX, K KOTOPbIM 00ecedyuBaeTcsi J0CTYI
00y4aroIuXcs

1. IIpodeccuonanvuas 06aza panHbix «MHpOpManuoHHblE cUCTeMbl MUHUCTEpCTBA
SKOHOMHUYECKOTO pa3BuTus Poccuiickoit ®enepanuu B cetu HuTepHer» (ITopran «OdurmansHas
Poccus» - http://www.gov.ru/)

2. TocymapctBeHHass cuctema npaBoBoi wuHpopmammu «OdunuanbHBIE HHTEPHET-MOPTAI
npaBoBoit napopmarmm» (http://pravo.gov.ru/)

3. Ilpodeccuonanbuas 6a3a maHHbIX «DUHAHCOBO-3KOHOMHYECKHE MOKaszatenu Poccuiickoii
Denepanun» (Oduimansuelii caiit Munnctepera punancos PO - https://www.minfin.ru/ru/)

4. Tlpodeccuonanphas ©6a3a maHHbiXx «OdunuanbHas cratuctukay (OQUUUanbHBIA CcalT
denepanbHO CiTyKObI TOCYIaPCTBEHHOMN cTaTUCTUKH - http://www.gks.ru/

5. butpukc 24. Odunuansabii caiit. Pexxum noctyna https://www.bitrix24.ru/

6.busznec-nopran busnec nHaBuratop MCII. Onextponnslii pecypc. Pexum gocryna
https://smbn.ru/

5.4. HHpOpMALMOHHO-CIPABOYHBIE CHCTeMbl, K KOTOpPbIM o0ecne4nBaeTcsi [JOCTYII
o0yuyarmuxcst

1. CnpaBouHo-nipaBoBas cuctema «Koncynbrant [lmrocy

2. CrpaBouHo-nipaBoBas cucrema «I"’APAHT-Makcumym»

5.5. CnenuajbHbIe MOMeEIEHU s


https://smbn.ru/

VYueOHble ayTUTOPUH U1l IPOBEACHUS KommuiekTsl yueHndeckoir Mmedenu
3aHATUH JICKIIUOHHOI'O TUIIA MynbTUMEMIHBINA IPOEKTOP
Jocka

OKpaH

VY4eOHble ayIUTOPUH U1l TPOBEACHUS Kommuiektsl yuenndeckoii Mmedenu

MPAKTUYECKUX 3aHATUH (3aHATUIM MynbTUMEAUNHBINA IPOEKTOP

CEMHUHApPCKOI0 TUIIA) Hocka

OKpaH

Komnbroteps! ¢ BbixoaoM B ceTh «HTEpHET 1 DNOC
CIoy

VY4eOHble ayTuTOPUH ISl TPYNTIOBBIX U KomrmutekTsl yueHnueckoit Mebemnu

VHJIMBUIyaJIbHBIX KOHCYJIbTAlUN MynbTUMEMIHBINA IPOEKTOP

Jocka

OKpaH

Kowmnbroteps! ¢ BbixoaoM B ceThb «MHTEpHET» 1 DUOC
CIoy

VY4eOHble ayIUTOPUHN IJIs1 TEKYILLETO Kommnnektsl yueHnueckoit medenu

KOHTPOJISI U IPOMEXKYTOYHOU arrectanuu  |MynbTUMEIUNHBIN IPOEKTOP

Jocka

OKpaH

Kommnsroreps! ¢ BbIxos1oM B ceTh «MHTEpHET» 1 DOC
CI'oy

[Tomemienus i camocTosATeIbHON paboThl |KoMIUIeKTh ydeHHueckoi Mebenu

MynbTUMEIMITHBIN IPOEKTOP

Hocka

OKpaH

Kommnbroreps ¢ Bbixo10M B ceTh «MHTEpHET» 1 DMOC
CIoy

[Tomenienus ans xpaHeHus 1 KoMruiekTsI criennanu3upoBaHHON MeOeIH ISt
POGUIAKTUYECKOTO 0OCITYy>KUBaHUS XpaHEeHHs 000PyIOBaHUS
000pyI0BaHUS

6. ®OHA OUEHOYHBIX CpeACTB Mo JucuuIuinHe JleJjoBble KOMMYHHUKAUMU H
JOKYMEHTO0000pOT:

6.1. KoHTpOJIbHBbIE MEPONIPUSITUSA MO TUCHHUIIJINHE

Dopma KOHTPOJIS OTmeTuTh
Bujg koHTpOJIA HY#xHOE
3HAKOM
«+»

Tekyluii KOHTPOJIb O1eHka JOKIIag0B +
Y CTHBIN/TTUCHBMEHHBIN OTIPOC +
TectupoBanue +
[IpakTueckue 3anaun +
IIpoMexyTOUHBII KOHTPOJIb  |3auer +

Ilopsnok mnpoBeleHUsT MeEPONPHUATHH TEKYWIEro ¥ INPOMEKYTOYHOI0 KOHTPOJIA
onpeneasiercs MeToanuecKMMH YKa3aHUSIMH 110 OCHOBHOH NMPo(ecCHOHAILHOM 00pa30BaTeIbHOM
nporpaMmme BbIcIIero oopa3zoBanmsi; Ilosio:keHHeM 0 OA/UVIbHO-PEHTHHIOBON CHCTeMe OLEHKH
ycneBaeMoOCTH OOy4YalIIMXCs 10 OCHOBHBIM 00pa3oBaTe/bHBIM MNPOrPaMMaM  BbICHICT O
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o0pa3zoBaHus

— mnporpamMaM 0OakajlaBpuara,

nporpaMmam  CHenuaj uTera,

nporpamMmam

MATHCTPaTyphl B (peepaibHOM roCyAapCTBEHHOM ABTOHOMHOM 00pa30BATeJIbHOM Y4pe:KIeHHHU
BbIcHIero oopazoBanusi «Camapckmii rocy1apcTBeHHbIH YKOHOMHYECKUI YHUBEPCUTE).

6.2. [InanupyemMble pe3yJIbTaThl 00y4eHHs M0 AUCHUILINHE, 00eceunBalOIIMe J0CTHKEHUEe
IUIAHMPYeMBbIX pe3yJIbTaTOB 00y4YeHHs 110 IporpaMme
YuauBepcanabubie komnereHuuu (YK):
VYK-4 - CiocoGeH oCyIeCTBIATh IETOBYI0 KOMMYHUKAIUIO B YCTHOM M MUCBbMEHHOU (hopMax Ha
rocy/1lapcTBeHHOM s3blke Poccuiickoil @enepann 1 HHOCTpaHHOM(BIX) sI3bIKe(ax)

IInanupyemsle ([laaHupyemble pe3yJbTaThl 00yYeHHs 10 JUCHHUILINHE

pe3ynbTaThl

00y4eHUs 10

IIporpaMmme
VYK-4.1: 3natsb: VYK-4.2: Ymers: VK-4.3: Bnagets (umeTh

HAaBBIKH):

COBPEMEHHBIE IIPUMEHSATH HA ITPAKTUKE METOJUKON MEXJIMYHOCTHOTO
KOMMYHHKaTUBHBIE KOMMYHUKATHBHBIE JIEJIOBOTO OOIIEHUS Ha
TEXHOJIOTHH Ha TEXHOJIOTMH, METObI U rOCyJapCTBEHHOM U
rOCy/IlapCTBEHHOM U [c1IOocoOBI /1€710BOT0 OOIIEHNS |MHOCTPAHHOM SI3bIKaX, C
MHOCTPAHHOM SI3bIKaXx; IIPUMEHEHNUEM
3aKOHOMEPHOCTHU npodeccroHalbHBIX
JIEIIOBOW YCTHOM U A3BIKOBBIX (DOPM U CpENCTB
MMACbMEHHOMN
KOMMYHHUKaIUU

[Toporossrit COBPEMEHHBIE NIPUMEHATH Ha IIPAKTUKE METOJUKON MEXIMYHOCTHOTO
KOMMYHHKaTUBHBIE KOMMYHHUKaTUBHBIE JIEIIOBOTO OOIIEHUS Ha
TEXHOJIOTMH Ha TEXHOJIOTHH JIEJIOBOTO rOCYIapCTBEHHOM H
rOoCyJapCTBEHHOM M |0OIEeHUs MHOCTPAaHHOM SI3bIKaX
WHOCTPaHHOM SI3BIKAX

CrangapTHelii  |COBPEMEHHBIE IPUMEHSTH Ha IPAKTUKE METOUKON MEKINIHOCTHOTO

(B IOTIOJIHEHNE |KOMMYHHMKATHUBHBIC KOMMYHHKAaTHBHbBIE JIeJI0BOTO OOIIEHUS Ha

K TIOPOTOBOMY)

TEXHOJIOTHH Ha
rocy/lapCTBEHHOM U

TEXHOJIOTHUH U METOIbI
JIEIIOBOT'O OOIIEHNS

rOoCy/1apCTBEHHOM U
MHOCTPAHHOM $I3bIKaX, C

WHOCTPAaHHOM $I3bIKAX; MPUMEHEHHEM
3aKOHOMEPHOCTH npodeccnoHamIbHBIX
JIEJI0BOM YCTHOM SI3BIKOBBIX (hopM
KOMMYHHKAIIH
[ToBbIlIEHHBINH  [cOBpeMEHHbBIE MPUMEHSTh Ha IPAKTUKE METOIUKON MEXIUNYHOCTHOTO
(B momoJiHEHHE |KOMMYHHKATHBHBIC KOMMYHUKATUBHbBIE JIEJIOBOTO OOIIEHUS Ha

K [IOPOTOBOMY,
CTaH/IaPTHOMY)

TEXHOJIOTHH Ha
roCyJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX;
3aKOHOMEPHOCTH
JIEJI0BOM YCTHOM U
MHUCHMEHHOU
KOMMYHUKAIUH

TEXHOJIOTHH, METOBI U
CIOCOOBI IEJI0BOr0 OOIEHUS

roCyJIlapCTBEHHOM U
WHOCTPAHHOM $I3bIKAX, C
MPUMEHEHHEM
npodeccnoHaIbHBIX
S3BIKOBBIX (DOPM U CpENICTB

IIpodeccuonanbubie komnerenuun (I1K):
[TK-5 - Cnoco6eH ocyIIecTBIATh ONEPAMOHHYIO JeSTeNbHOCTh 10 OPraHU3aIMi KOHTPECCHBIX U
JPYTUX UBEHT-MEPOTPUATUH B chepe Typru3Ma

[Inanupyemsle
pe3yabTaThl
oOyueHus 1o
IIpOrpaMme

IInanupyemsble pe3yJbTaThl 00y4eHHs MO AUCHHUILIMHE




T1K-5.1: 3uars:

T1K-5.2: YMmeTh:

I1K-5.3: Bnangets (MMeTh
HAaBBIKH):

OCHOBBI UBEHT-
MEHEJDKMEHTA,
IPOABYKCHUS
KOHI'PECCHBIX U
JAPYTUX MEPONPUATUN
JIEJIOBOTO TYpHU3Ma,
METOI0JIOTHIO
pecypcHOro
obecrieueHus ux
IIPOBECHMUS,
CTPYKTYpPY U IIpaBUJIA
MIOJATOTOBKH OTYETOB O
X0/ pean3alnun
Pa3JINYHBIX ITANlOB

IPOBOJUTH ITyOINYHBIE
BBICTYIICHUS U NIPE3CHTAUN
JUIS TIPOJIBUYKEHUS
KOHI'PECCHBIX MEPONPUATHH,
OCYILIECTBIIATh
KOMMYHUKAIIUH C
IIapTHEPAMHU, OCYILLECTBIIATH
MeuaIiaHupOBaHue,
AQHAJIM3UPOBATh U
BHU3YyaJIU3UPOBATH
UH(POPMAILIHIO O
IPOBEJICHHBIX MEPOTIPUATHUAX

HaBBIKAMHU ITYOJIUYHBIX
BBICTYJICHUH,
MeauariaHupOBaHus,
TeXHUKaMH 3()(HEeKTUBHBIX
KOMMYHUKAIUH,
CUCTEMAaTHU3alH U aHaJIu3a
uH(popMaIuu 0 peaau3anuu
TYPUCTCKUX MEPOIIPUATUH,
ONTUMM3ALIMHU ITpoliecca
OpraHu3aluy UBEHT-
MeponpusTHs B chepe
Typu3Ma

TYPUCTCTKOTO
MEPONPUSITUS

[ToporoBerit OCHOBBI UBEHT- MIPOBOJIUTH MTyOTUYHBIC HaBBIKAMU TyOJTMYHBIX
MEHEHKMEHTA, BBICTYIUIEHUS M IPE3CHTALMN |BBICTYJICHUH,
MPOJIBHKEHUS JUISL TIPOJIBUKEHUS MeIUarIaHuPOBAHHS,
KOHTPECCHBIX U KOHTPECCHBIX MEPOTIPUSTHH, |TeXHUKaMH dPPEKTUBHBIX
JPYTrUX MEPONPUATHH |OCYIIECTBIISITH KOMMYHUKaIUH
JIEIIOBOTO TypHU3Ma KOMMYHUKAIUH C

MapTHEPAMU
CrangapTHbIil  |OCHOBBI UBEHT- MIPOBOJIUTH ITyOJIUYHBIE HaBBIKAMU TyOJTMYIHBIX

(B nmomonHeHue
K TIOPOTOBOMY)

MEHEKMEHTA,
MIPOJIBHKECHUS
KOHT'PECCHBIX U
JIPYruX MEpONPUATHI
JIeI0BOTO TypU3Ma,

BBICTYIUICHUS U NIPE3EHTALNN
JUISL TIPOJIBUYKEHUS
KOHTPECCHBIX MEPONPUATHUH,
OCYILIECTBIISATh
KOMMYHHUKAIIUH C

BBICTYJICHUMH,
MeauarjaHupOBaHu,
TeXHUKaMH dPPEKTUBHBIX
KOMMYHUKAIUH,
CUCTeMaTHU3allH U aHaJIn3a

METOI0JI0THIO napTHEpPaMH, OCYIIECTBIIATh  [MH(OpPMAIHK O peaTn3aliu
peCypCHOTO MeMarIaHUPOBAHUE TYPUCTCKUX MEPOTIPHUITUN
oOecreyeHus ux
MIPOBEJICHUS

IToBBIIEHHBIH  [OCHOBBI HBEHT- IIPOBOJMTD MyOTHMYHBIC HaBbIKaMU TYOJIMYHBIX

(B OTIOJTHEHHE |MEHEPKMEHTA, BBICTYIUICHHUS Y TIPE3CHTAIIMU |BBICTYJICHHIA,

K IIOPOTOBOMY, [[IPOIBIIKEHUS JUTSL TIPOIBHIKEHUS MeIMarIaHuPOBaHUS,

CTaHJIAPTHOMY) |KOHI'PECCHBIX M KOHI'PECCHBIX MEPOTIPUATHH, |TeXHHKaMH 3()HEKTUBHBIX
JIPYrUX MEPOTPHUSATHIA |0OCYIIECTBIISAT KOMMYHUKAIHH,

JIETIOBOTO TYpU3Ma,
METOI0JI0THIO
pecypcHOro
oOecreyeHus ux
IIPOBEJICHUS,
CTPYKTYpY U TIpaBUIIa
MMOATOTOBKH OTYETOB O
XOJIe peanu3aliu
Pa3IMYHBIX ATAMOB
TYPUCTCTKOTO
MEPOTIPUATHS

KOMMYHHKAIIHH C
napTHepamMH, OCYIIECTBIISTh
Me/IMaTtuIaHupOBaHKE,
aHaJIM3UPOBATh U
BU3YaJIM3UPOBATh
nHpopMaIro o
MPOBEJICHHBIX MEPOTIPUATHUIX

CUCTeMAaTHU3alliH U aHAJIU3a
uH(pOpPMALIUU O pean3alun
TYPUCTCKUX MEPOTIPUATHUH,
ONTUMM3AIINH Ipoliecca
OpraHu3aluy UBEHT-
MepoTpHsTHs B chepe
Typu3Ma

6.3. [IacnopT OLIEeHOYHBIX MaTePHAJIOB
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Ne n/n | HaumenoBanue tembl |  KonTposmpyembie Buja koHTpOJISI/MCI0IB3yeMble
(pa3neaa) IVIAHNpYyeMble OlICHOYHBbIE CPE/ICTBA
AUCHUIINHBI pe3yJIbTaThl 00y4eHH st
B COOTHOLIICHUH C
pesyJibTaTaMu Texymmi IIpoMe:xxyTOYHBII
00yuyeHus1 Mo
nporpamme
1. Teoperuueckue ocuoBol |YK-4.1, YK-4.2, VK- O1eHKa JOKIIag0B 3a4eT
JIEJIOBBIX 4.3, IIK-5.1, I1K-5.2, YV CTHBIA/TTNCEMEHHBIN
KOMMYHHMKAIUI U IK-5.3 ompoc
JTOKYMEHT0000poTa TectupoBanue
IIpakTrnueckue
3a/1a4u
2. [TnanupoBanue, VK-4.1, YK-4.2, YK- O1eHKa JTIOKIaJI0B 3a4er
OpraHu3anus u 4.3, TIK-5.1, TTIK-5.2, YV CTHEBIN/TTUCEMEHHBIN
peaymzanumst nenoBbix  |[1K-5.3 oTIpoC
KOMMYHHKAIUN U TectupoBanue
JOKyMEHT0000poTa [TpakTrueckue
3a/1a4u

6.4.0neHo4YHbIC MaTEPHAJbI VIS TEKYLIEr0 KOHTPOJIS

https://Ims2.sseu.ru/course/index.php?categoryid=514
IlpumepHasi TeMAaTHKA JOKJIA/10B

Pa3nes nucunJInHbI

TeMBI

TeopeTnueckne 0CHOBBI
JIeTOBBIX KOMMYHUKALIUN
1 TOKyMEHTOO00O0pOTa

1.®opmupoBanue mUpPOBOM IKOCPEABI JCITOBBIX KOMMYHUKAITHI:
aKTyaJIbHOCTh U COBPEMEHHOE COCTOSIHUE.

2.KoMMyHUKa1Ms B I€JOBBIX COOOIIECTBAX KaK yIpaBlIeHUYECKas MPaKTUKa
3. JlenoBasi KOMMYHHUKaIIUs B KOHTEKCTE TI00aIn3aliuu

4.Ponp ¢ poBU3aMd KOMMYHUKAIIMOHHBIX MTPOLIECCOB B YIPaBICHUT
COBPEMEHHOM OpraHu3alueit

5.MecTo u posib HeBepOaTbHOM KOMMYHHUKAIIMK B KOMMYHUKaTHBHOM
nporecce.

6.DopMBI peueBOl M MMyOJIMYHONH KOMMYHHUKAITUH

7. CTpyKTYpHO-IMHAMHYECKHUE MOJIETH KOMMYHHUKAIIUU
8.KommyHUKaITMOHHBIE OaphephI.

9.IlpuknaaHbie MOJEIN KOMMYHUKALIUN

10.CpencTBa MaccoBOl KOMMYHHUKAIIUU KaK IJIaBHAs KOMMYHUKAaTUBHAS CETh
11.0co6eHHOCTH HCTIONB30BaHMS MHTEIPUPOBAHHBIX KOMMYHUKAIIHUIA B
JIEIIOBOM MHpE

12.KorHUTHBHBIN MOIXO]] K aHAJIU3Y CETEBbIX KOMMYHUKAIIUN
13.ITpo6aeMbl 1 TeXHOJIOTUHU oOecrieueHus: Mu(poBoit 6€30MacHOCTH MPHU
OCYIIECTBJIEHUU J€JIOBOM KOMMYHHUKAIIUH

[InanupoBanue,
OpraHu3anus u
peanu3anus AeJI0BbIX
KOMMYHUKaUU U
JOKYMEHTOO00OopoTa

1.MenuatuBHbIE CPECTBA JETOBBIX KOMMYHHUKAIIUN

2.9¢p ekt B COBpeMEHHOW KOMMYHUKALIUU

3.0nenka 3(h(heKTUBHOCTH KOMMYHUKAITMOHHOM MOJUTUKU MTPEIIPUATHS

4. Bitrix24 xak MHOTO()YHKIIMOHAIIbHAS IJIOIIAKA OCYIIECTBICHUS JETOBBIX
KOMMYyHUKAIUH

5 TexHOJIOTUsl TPOBEJCHUS TPE3EHTAUN
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http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443

6.Onextponnas miargopma Z0OOM Kak CpPEIACTBO MEXIMYHOCTHOM U
JUYHOCTHO-TPYIIIOBOM KOMMYHUKAIIUU

7.CMU u commanbHasi KOMMYHUKALUS

8.KoMMyHHMKaTHBHAs KOMIIETEHTHOCTh KaK (PakTop 3PPEeKTUBHOCTH AETOBBIX
KOMMYHUKaIUK

9.lenoBoii 3TUKET Kak GakTop 3(PPEKTUBHOTO BO3ACHCTBHS B yIIPABICHUH
10.IToTrenuan BU3yannu3annu B IEITOBBIX KOMMYHHKALIHAAX

11. OcobeHHOCTH MEXKYIBTYPHON KOMMYHHKAIIMU B JEOBBIX IIEPErOBOpax
12.2TUKeT 3NEKTPOHHOH JeTOBON TepEHCKA

13.VnpaBnenue npeacTaBieHneM HHPOPMaUU B IPE3EHTALUAX

14.I1paBuiia mpoBeJEHMS COBEIIAHUS

15.TexHonorust MOATOTOBKM U TPOBEACHUS KOHI'PECC-MEPONPUATUN C
MCII0JIb30BAHUEM DJIEKTPOHHOM IIOLIATKU

16.TexHOIOTHSI OTBETOB HAa KaBEP3HbIE BOIIPOCHI

17.Bep6asibHble 1 HeBepOaNbHBIE MAaTTEPHbI CAMONPE3EHTALUU B KOHTEKCTE
yOJIMYHOTO BBICTYILICHUS

18.TexHOIOTHH MPE3EHTAIINH B CUCTEME JICIIOBBIX KOMMYHHUKAITUI
19.Crparernu u TAKTUKH CaMOTIPE3CHTAIMH B JAEJIOBOH KOMMYHHKAIHH
20..BHenpenne OpraHu3alMOHHOTO KOH(DIMKT-MEHEIHKMEHTa B CHCTEMY
CTPaTEruyecKoro yrnpaBjieHUs

21.ConpoTuBiIeHHE TIEpCOHATa HOBOBBEACHUAM KaK OPraHU3al[MOHHBIN
KOH(DITUKT:

22.JIndHOCTHBIE PECYpCHI YIPABJICHUS OPTaHNU3aAIOHHBIM KOH(DINKTOM

Bonpoce! 1711 yCTHOTr0/IMCbMEHHOI0 01poca

Paznen mucuunInHbI

Bonpocsl

TeopeTnueckne OCHOBBI
JIeTIOBBIX KOMMYHUKALIUN
1 TOKyMEHTO00O0pOTa

I.Ilenu nenoBbIXx KOMMyHUKauuid. [IpumopurteTbl 1ene B JEI0BBIX
KOMMYHUKAaIUSIX.

2.VcTopuueckuii acekT GopMUPOBaHUSI TETOBBIX KOMMYHHUKAIIUM.
3.IToaxoapl kK koMMyHuKanuu. Teopust Y. Kymnm.

4.OCHOBHBIE 3JIEMEHTHl KOMMYHHUKAIIMOHHOTO MPOIECCA: OTIPABUTEIND,
MoJTy4aTesb, COOOIICHUE, KaHal IPSMOM CBsI3H, KaHAJT OOpPaTHOM CBSI3H.
5.Bugsl coobuienuii. Busl kaHAIOB IpsIMOM 1 OOpaTHOM CBSI3H.
6.0Tanbl KOMMYHUKAllUOHHOTO  TIpoIlecca:  3apoKJACHUE  HUJIEH,
KOJMpOBaHUE, BEIOOP KaHalla, IEKOJUPOBaHHE.

7.MaccoBble KOMMYHUKAIlUW. BHENIHUE U BHYTPEHHUE KOMMYHHUKAITUH.
8.®opmanibHbIe W HedopMaldbHbIE KOMMYHHKalUHW. BepOaiabHble H
HeBepOaIbHbIE KOMMYHUKAIIHH.

9.KoMMyHHUKaIlu¥ 1O ypOBHSAM VyIpaBJICHHS B  OpraHU3alluu:
BEpTUKAJIbHBIC, TOPU30HTAIbHbIC, THarOHAJIbHbIC.

10.JIuneliHbIe MOJIETH KOMMYHUKAIIAH.

11.Mogens K. lllennona u ¥.Yusepa.

12.Mogens I'. Jlaccyanna.

13.HenuHueitaple Moaenn kommyHuKauu. Monens T. Herokomo0a.
14.006beMHBIE  MOAeMH KoMMyHUKaruu. Jludbdysnas wmomens O.
Pomxepca.

15.IToHATHE KOMMYHUKAIIMOHHBIX CETEH.

16.Buibl KOMMYHHUKAIMOHHBIX CETEH.

17.1enu ¢popMupoBaHUsi KOMMYHUKAIIMOHHBIX CETEH.

18.MeToe1 hopMUpOBaHUS KOMMYHUKAIIMOHHBIX CETEH.
19.XapakTepuCTUKN KOMMYHUKAIIMOHHBIX CETEH.
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http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

20.JoxkyMeHTO000POT, METOAbI (POPMUPOBAHUS U OE30MTACHOTO XPAHEHHS

[InanupoBanue,
opraHu3aius u
peanu3anus 1eT0BbIX
KOMMYHUKaU{ U
JOKyMEHTOO00OopoTa

1. Tunonorust KOMMYyHUKAIIMOHHBIX 3P(HEKTOB.

2.9tansl uccnenoBanus 3PPEKTOB KOMMYHUKAIIH.

3.Knaccudukanus 3 pekToB KOMMyHHKALUH.

4. Teopusa [l. Makkseiura. KoHuenmus «mojie3HOCTH U YIOBJICTBOPEHUS
MOTpeOHOCTEWN».

5.CTpyKTypa JTUYHOCTH.

6.Tunonoruu JIMYHOCTH.

7.TpancakTHbIi aHanu3 O. bepHa.

8.Turonorus 1eJ0BbIX Ka4eCTB TUYHOCTH. KauecTBa, cmiocoOCTByIOIINE
3 PeKTUBHON KOMMYHUKAIIHH.

9.IloBeaeHne TMYHOCTU B MPOIECCE JIETOBOTO OOIICHUS.

10.Llenn MEXITMYHOCTHBIX KOMMYHUKAIUH.

11.KoMMyHHMKallMOHHBIE CTUIIH.

12.KommynukannonHas pemerka Tomaca - Knnmana.
13.CuryaninoHHOE TPUMEHEHUE KOMMYHHUKAIIMOHHBIX CTUJIEH.

14. KoMMyHHMKaTHBHBIE YCTaHOBKH.

15.Kananbl BOCOpUATHS: ay THAIbHBIN, BU3yalbHbINA, KUHECTETUYECKHIA,
JIATUTAIbHBIN. Y POBHU KOMMYHUKALIUH.

16.HeBepbanbHass KOMMyHUKaLIKS.

17.baprepsl a3dhekTuBHOM KOMMYHUKalUU. Buibl 0apbepoB.
18.IIpaBriia KOMMYHHUKAIIUH.

19.HeoOxoquMOCTh MpaBUIBHOTO (HOPMYJIHPOBAHUS BONPOCOB. .Buabl
BonpocoB. [IpaBuina a¢dekTrBHOM pabOTHI ¢ BOIpOCaMHu.

20.1lenu BocnipusaTHs HHGOPMAITUH.

21.TexHuka akTUBHOT'O CJTYILIAHUSI.

22.00patHas cBs3b. Busl oOpatHoii cBs3u. [IpaBuiia 0OpaTHOM CBSI3H

23.YcTHBIE U TUCBMEHHBIE JIeJI0BbIE KOMMYHHKAIUH.

24 JlenoBas Oecena: Leiu, MOArOTOBKA, pe3yjIbTaT AEJI0BOW Oeceibl.
25.IlonsiTHEe COBEIIaHMUS B OpraHU3allMU, ATalbl MOATOTOBKH, POJHU
YYaCTHUKOB COBEILIaHUSI.

26.ITonsiTe, BUABI, ATanbl MYOJUMYHBIX BBICTYIUICHHM, ITyOJIWYHBIX
BBICTYIIJICHUH, 3Talbl MyOIMYHOTO BBICTYIUICHHS.

27.Ilonsitne  mpe3eHTanuu.  HeoOXoaumocTh — Ipe3eHTallMu B
COBPEMEHHBIX OpPTraHU3alMOHHBIX YCIOBUSIX.

28.IToaroroBka, sTamnsl, npaBuia 3QPEeKTUBHON Mpe3eHTauN
29.Camornpe3eHTalus.

30.TToHsTHE MEXKKYIBTYPHOH KOMMYHHKAIIUH, OCOOCHHOCTH MEXKYJIbTYPHO i
KOMMYHHKAIHH.

31.IlonsiTne  opraHu3anMoHHOro KoH(puukra. Cragud  pa3BUTHSL
KOH(DIIHKTA.

32.Buapl KOHQIUKTOB.

33.KoHpaukT Kak ¢popMa IposIBIICHUS HETaTUBHOW 0OpaTHOM CBSI3U.
34.CTpyKTypHBIE METOBI YIIPABICHUS KOHPIUKTAMHU.
35.MeXIIMYHOCTHBIE METO/Ibl YIIPaBIECHUSI KOH(INKTAMHU.

3aganusi JUIsl TECTHPOBAHUS 110 TUCHUTIIMHE ISl OIIEHKH ¢()OPMHUPOBAHHOCTH KoMmeTeHIui (mMin
20, max 50 + cepinky Ha DUOC ¢ Tectamu) https://Ims2.sseu.ru/course/index.php?categoryid=1906
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OcHoBHas 11eJ1b KOMMYHUKAILMOHHOIO IIpoLiecca - 3TO:
o0ecrieyeHre NOHUMaHUA UHPOPMALIUU
MpeJoCTaBIeHNE HEOOXOAUMBIX TaHHBIX

M3MEHEHHUE NTOBEACHUS 110JIydaTess

JlokyMeHTOO0OPOT — 3TO:

JBUKEHHE JIOKYMEHTOB B OpraHu3allid C MOMEHTAa MX CO3JAaHMs WM MOJIy4eHHsS 10 3aBEpLICHUs
WCIIOJIHEHUS WIIN OTIIPABKU

BHJI TOCYAAPCTBEHHOM, MYHULIUIIAJIbHOW, HAYYHOH, KOMMEPYECKOM 1 HEKOMMEPUYECKON JIEATEIbHOCTH
3TO CHUCTeMa CTaHAapTOB MO MH(POPMALIUU, OMOIMOTEYHOMY U U3/IaTEIIHLCKOMY JEITY

MOOWIIBHOE MPHUJIOKEHHE bUTprkc24 MOXKHO MCIIOIB30BaTh B YCTPOHCTBAX:
iPhone

iPad

Android

Kommynukanmst Ha muoniagke Z00M OTHOCATCS K KOMMYHHKAIIAH:
Ha UQpoBoil muaTpopme

Ha 6a30Boi iatdopme

He TOJUIeKUT Kiaccuukanuu

A6CTpaFI/IpOBaHI/Ie, uacaan3annuda COUAIBHBIX CUCTEM M HX HNPHUMEHCHUC B KOMILICKCE C APYruMu
AUCHUIINIMHAMU - 3TO:

[IPOTHO3UPOBAHKE

MO/JICTUPOBAHUE

MPOEKTUPOBAHKE

[Tomexwu mpu OTIIPaBKe UITH TPHEME COOOIICHUS - ITO:
MPETIATCTBUS

OGapbephl

0COOEHHOCTH KOMMYHUKAITHH

Bapwepsbl, cBsi3aHHBIE € TIOJIOM, BO3PACTOM, Pa3IMYMEM B COI[MAIBHBIX POJISIX U OTHOLIEHUSX - 3TO:
MICUXOJIOTHYECKHEe Oapbephl

TEXHUYECKUEe 6apbepbl

collMaNibHbIE Oapbephl

Yto u3 MNEPCUUCIICHHOI'O HHUKE HC OTHOCHUTCS K IIpaBUJIaM 3(1)(1)6KTI/IBHOI71 KOMMYHI/IKaHHI/IZ"’FOBOpI/ITB
HYXXHO OYCHb 6bICTp0

COO6H_I€HI/IC BBICTpAaUBATL B JIOT" HYEeCKOM IIOCJIICA0BATCIIBHOCTHU

HeB€p6aJ'II>HbIe CUTHAJIbI JOJIKHBI ITOAJaBaTbCA KOHTPOJIIO

Kakoii u3 KOH(MIMKTOB BO3HUKAET B pe3ylbTaTe MpeabsBICHUS TpeOOBaHUN, MPOTHUBOpPEUALTUX
MIPUHIIUIIAM U )KU3HEHHBIM IIEHHOCTSIM YeJIOBEeKa

BHYTPUIIMYHOCTHBIM KOHPIUKT

MEXJIMYHOCTHBIA KOH(PIUKT

JIMYHOCTHO-TPYIIOBON KOH(IUKT

MEXTPYIIOBOM KOHPIUKT

W3ydeHne 3a1pocoB U OKUIAHUNM yHaCTHUKOB KOMMYHUKAIIMOHHOIO ITpoLecca MPOUCXOIUT:
Ha JIOKOMMYHUKaTHUBHOM (haze
KOMMYHHUKaTUBHOH (aze
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MOCIEKOMMYHUKAaTUBHOH (haze

Wudopmariusi, 3aK0AMPOBaHHAS C TIOMOIIBIO CUMBOJIOB - 3TO:
KaHaj

cooOIeHne

oOparHas CBsI3b

B 06BpemMe 1okyMeHTO000pOTa CIEeIyeT YINTHIBATH!

BCC BXOJAIIME W MCXOAAIIME TOKYMEHTHI 3a OINpPEICICHHBIA MEPUOJ BPEMEHH BCE BHYTPCHHHUE
JOKYMEHTBI U BCE KOTIMH 3a OIPEICIICHHBIN IIEPUO]] BpEMEHH

BCE BXO/ISIIIUE U UCXOIAIINE TOKYMEHTHI 32 ONPEICICHHBIN MIEPHOJT BPEMEHU

BCE BXO/ISIIUE, UCXOSIINE U BHYTPEHHHUE JOKYMEHTBI, a TAK)KE BCE KOIMHU 3a OTPEICIICHHBIA MEPHOJ
BpPEMEHHU

['maBHOE MpaBUIIO OpraHU3alu J0KyMEHTO000pOTa — ATO:

CTaOWJIBHBIA MapLIPYT JBUKEHUS, KOTOPHIM 3aBUCUT OT COCTaBa U COJEpkKaHUS TOKYMEHTOB U OT
MPUHATON B OpraHU3alMy TEXHOJIOTHH paboT C TOKyMEHTaMuU

OTepaTUBHOE MPOXOKICHUE JOKYMEHTA 110 Han0oJiee KOPOTKOMY U MPSMOMY MAPIIPYTY C HAUMEHBUIUMHU
3aTpaTaMH BPEMEHHU

CTEPEOTHIIHBIE MAapIIPYTHl JBHUKCHHSI CBOMCTBEHHBIE BXOJSAIIMM JOKYMEHTAM C HaWMEHBIINMH
3aTpaTaMH BPEMEHH

UTo HE BXOAUT B MOATOTOBKY K ITEPErOBOPaM:
aHaJIn3 MpoOIeMbl

IUTAHUPOBAHHUE [IEPETOBOPOB

(hopMupOBaHHE SMOIMOHATHHOTO HAMPSIKEHHS

DTHUKET TeIePOHHBIX Pa3TOBOPOB 0A3UPYETCsl HA OCHOBE:
MIPaBOBBIX HOPM

COLIMANIBHO-TICUXOJIOTMYECKUX TpeOOBaHUM

TpaauLi

JlenoBoii TenedOHHBIN pa3roBOP UMEET YPOBHHU:
BepOaTbHBIN
HeBepOATbHBIN

UeMm BHEIIHE OTIMYAETCS MPOEKT JOKYMEHTa OT €ro OKOHYATeIbHOIO BapraHTa?

HAJMKICHIO «IIPOEKT» B BEPXHEM II0JIE CIIpaBa

MIPOEKT He 00s13aTeIbHO 0OPMIISTh B TaKOH ke (opme, Kak Oyayluil JOKYMEHT, JOCTaTOYHO CaMOI0
TeKcTa

MPOEKT 0(OopMIISieTCS Ha CIIEAIbHOM OJaHKe

HpI/I IIpOBCACHUU Hpe3eHTaI_II/II71 OCHOBHOC€ BHUMAHHC H€O6XOI[I/IMO YACIUTD:
MMpoHeCCy YroucHus u CO34aHus XOPOUWICIro HACTPOCHUA

TOMY, YyTOOBI pa3Mep NOMCHICHUA COOTBECTCTBOBAJI YUCITY TPUTJIAILICHHBIX
TOMY, 4TOOBI HaJdaauTb JUaJIOT C HIOTCHIHAJIBbHBIMH KIIMCHTaAMU
MY3bIKaJIbHOMY COIIPOBOKACHUIO MTPE3CHTANN

Ju3aiiHepckue npuembl (OPMUPOBAHUS HMMUIKA, BKIIIOYAIOLIME CO3[JaHHUE YIAKOBKH, O(GOpMIICHHE
BUTpPHUH, pa3pabOTKy MaKeTOB OOBSBICHHUIA COCTaBIISIOT:

BepOallbHbIE CPEJICTBA CO3/IaHUS UMUKA

PR-meponpusitus

BU3YaJIbHbIE CPE/ICTBA CO3/IaHUS UMUKA
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[ToOyauTh K BHIOJHEHUIO HOPM U TIPABUII M pa3/IeNICHHUIO LIEHHOCTEH MOKHO MTOCTABUB!
JIMYHYIO 11eJIb KOMMYHHUKAIUU

OpPraHU3alMOHHYIO LI€Jb KOMMYHUKALIUU

COBMECTHYIO 11€]Ib KOMMYHUKALIUH

[TpuoOpeTeHne HaBBIKOB I B3aUMOJICHCTBHS B OOIIECTBE pean3yeT:
JIn4Has 0ejib KOMMYHUKaAIUU

opranru3anvoHHasd 1CJIb KOMMYHUKAIIUU

COBMECTHAA LIEIb

UYro U3 MepeyrcIeHHOTO HUXKE HE OTHOCUTCS K OCOOCHHOCTSIM MEKJIMYHO CTHBIX KOMMYHUKAITHIA:
BBICOKasi CKOPOCTh TIepeiaun

OTrpaHMYEHUs IPU BbIOOPE KaHaja

0obIIast cB0001a MPU GOPMYITUPOBAHUN COOOIICHHS

OcHoBoM HU3MCPCHUSA MEKIIMIHOCTHOM KOMMYHUKAIIUU ABJISACTCA:
OTKPBITOCTb B KOMMYHHKAIIUN U aJICKBATHOCTDH O6paTHOI\/JI CBsA3U
OTKPBITOCTh B KOMMYHHKAIIMU U YPOBCHb OMOIIMOHAJIIBHOTO MHTCIIJICKTA
OTpaHUYCHHOCTb B KOMMYHHKAIIUN U aJICKBATHOCTb O6paTHOI\/’I CBsA3U

Yro sBasgeTCA 0COOCHHOCTBIO IMPUMCHCHUA KOMMYHUKAITUOHHOT'O CTHUJIA:
CUTYAallTUOHHOC MIPUMCHCHUEC, OTCYTCTBUEC CAMHCTBCHHOI'O NACAJIBHOI'O CTUIIA
IMOCTOSTHHOC MPUMCHCHHUEC, HAITNYNEC CAMHCTBCHHOI'O NACAJIBHOT'O CTHUIIA
IMOCTOSTHHOC IMPUMCHCHUE, ITIOBEACHUYCCKASA BAPUATUBHOCTD

[To3uTuBHYIO 0OpaTHYIO CBSI3b CIEAYET UCIIOIb30BATh:
JUIS BBIPQ)KEHUS IMOLIUI

TUIl U3MEHEHHS HEXKENNaTeIbHOTO MOBEICHUS

IUIsl IPU3HAHUS TOCTUKEHUS

Crtuip "3aMbplkaHuE B ceOe" moipazymeBaeT:

BBICOKYIO OTKPBITOCTh KOMMYHUKAIIMH, HU3KYIO aJIeKBATHOCTh OOpaTHOM CBS3U
HU3KYIO OTKPBITOCTh KOMMYHHKAIIHH, BHICOKYIO aJIeKBATHOCTh OOpaTHOM CBS3U
CPEIHIOI0 OTKPBITOCTh KOMMYHUKAIIMH, CPEIHIOI0 aJIEKBATHOCTh OOPATHO CBSI3U

B stan "yrouHeHue" TEXHUKH aKTUBHOTO CIYIIAHUS BXOJIUT:
nojJiep>KkaHnue KOHTaKTa ria3

MOoUIpeHre co0eceTHNKA BbICKA3aThCs

OTpa)keHHEe YYBCTB COOECEIHHIKA

[To3uTuBHYIO OOpAaTHYIO CBSI3b CIEAYET UCIIOIb30BATh:
JUTSI BBIPQKCHUS SMOLIAIN

IUI U3MEHEHUS HEXKeIaTEILHOT0 ITOBEASCHUS

JUTSI IPU3HAHUS TOCTHXKCHUS

IpakTuueckue 3agayu (Min 20, max 50 + cebiky Ha DUOC ¢ 3JIEKTPOHHBIM HM3IaHUEM, €CJIH
HMeeTCs)

[InanupoBanue, TAA1

OpraHu3anus u 1.PazpaboTka Mojienieit 1e70BbIX KOMMYHUKALIUI

peann3anus 1eI0BbIX 2.060CcHOBaHNE KIIIOYEBBIX KPUTEPHEB MyOINYHBIX BBICTYIJICHUN
KOMMYHHKAIUHI U 3.060cHOBaHUE BHIOOPA CUCTEMBI JIEKTPOHHOTO IOKYyMEHTO000pOTa

JOKYMEHT0000poTa TAA2
1. Jlokiaj ¢ mpe3eHTanyei mo JucuuIuinae J{enoBble KOMMYHUKAIMU U JI0,
pa3pabaThIBaeTCs COTIIACHO TEMaM MPUKPEIUICHHOTro (aiina.
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6.5. OIIeHO'lHLIe MaTepuaJabl 1Jisd HpOMe)l(yTO‘IHOﬁ aTTeCTallumn

Doup BOIIPOCOB JJI IPOBECACHUS MPOMEKYTOYHOI'0 KOHTPOJISI B (bopMe 3adgera

Pasznen nucuuninHbI

Bonpocsl

TeopeTnyeckue OCHOBBI
JIETOBBIX KOMMYHHUKALIMI
U JIOKyMEHTO000poTa

1.Bujpl 1€710BBIX KOMMYHUKALIUMA

2.BHeniHue U BHyTpEHHUE KOMMYHUKAIUU

3.BiusHue BHELIHEN cpesibl HA KOMMYHUKAIIMOHHBIE ITPOLIECCHI B
OpraHu3aluu

4 Monens Jlaccyana

5.Mopaens lllenHona-Yusepa

6.Monens T. Herokomba

7.Teopus 1. Makkseina

8. duddysnas moaens 3. Pomxkepca

99Tansl KOMMYHUKALIMOHHOTO Tpoliecca

10.OnemMeHTBl KOMMYHUKALMOHHOTO ITpoLiecca
11.®opmanbHbIe KOMMYHUKAIIUU B OM3HEC-CpEe
12.HedopmanpHble KOMMYHUKALIUK B OpraHU3alluu
13.CniocoObl HeBepOANBbHBIX KOMMYHUKALUN

14. KoMMyHHKallMOHHBIE CTUIIH

15.I1paBuna 3¢ (GeKTUBHBIX KOMMYHHUKAIUI

16.PoneBoli aciekT B KOMMYHUKAIUAX

17.Pons undopmaum B KOMMYHUKAIIHOHHOM TIPOIIECCE
18.KoMmMyHHKaMy 1 SMOIIMOHAIIBHBIN UHTEJUIEKT

19. Metoas! hopmupoBanus MUGPOBOTO TOKYMEHTOOO0POTA
20 Xapakrepuctuka u@poBbIX MIaTGOPM OCYIIESCTBICHHS JIETOBBIX
KOMMYHUKaIUH

[InanupoBanue,
OpraHu3anus u
peanuzanusi 1eJI0BbIX
KOMMYHUKAIUK U
JTOKYMEHTO000pOTa

1.IleperoBopsl Kak popMa JETOBBIX KOMMYHHUKAITUHA

2.0cobeHHoCTH TeNe(POHHBIX MIEPETOBOPOB

3. Bugst Bonipocos. [IpaBuna r¢ddhekTruBHOMN pabOTh ¢ BOITPOCaMH

4. Iudpossie m1aTGopMbl OCYIIECTBICHUS IET0BBIX KOMMYHUKAITUH B
OpraHu3anun

5.IToAroToBKa K BHICTYIIJIEHUIO

6.2T1anbl BRICTYIICHUS

7.Buael v npaBuiia 0OpaTHOM CBSI3H B JICJIOBOM KOMMYHUKAITUU
8.IloaroroBka U mpoBeCHHE MPE3EHTAIIIH

9. O6paboTkKa 1 UCIOJIb30BaHKE JOKYMEHTO000POTa OpraHu3aluy,
npUMeHeHHEe U(PPOBBIX TEXHOIOTUU

10.KommyHuKanmoHHast (GyHKIUS caiiTa KOMIIAaHUN

11.CutyaninoHHO€ MPUMEHEHNE KOMMYHUKAIIMOHHBIX CTUIIEH
12.51eMeHTBI KOHCTPYKTUBHON KOMMYHUKALIUN

13.TexHrKa akTUBHOTO CITYILIAHUS

14.Vicnonp30BaHue ayAHaabHBIX U BU3YAIbHBIX 3P (EKTOB B MPE3CHTALIUN
15. Buzbl kaHAJIOB IPSIMOM M OOpAaTHOM CBS3U

16.JIuneliHbIE U HETMHENHBIE MOJIETH KOMMYHHUKALIUH.

17.IToaroToBKa AENOBBIX MIEPETrOBOPOB

18. IlogBeneHNnEe NTOTOB IENOBBIX IEPETOBOPOB

19.Knaccuduxanus 3ppekToB KOMMYHHKAIIUN

20.Metop1 hopMHpPOBAHUS KOMMYHUKAITMOHHBIX CETEH
21.XapaKkTepuCcTUKU KOMMYHUKAIIMOHHBIX CETEH

22. MexXKynbTYpHBIE AETOBbIE KOMMYHUKAIINH, IU(POBBIE TEXHOJIOTUU U
CPEICTBA MX OCYIIECTBICHUS

23.VupasneHue KOHQIUKTOM

24. Dtansl pa3BUTHs KOHQIUKTA

17




25.JInyHOCTHBIE ACMIEKTHI JEIOBBIX KOMMYHUKAITUN
26.MeXITMYHOCTHBIE JeJIOBbIE KOMMYHHUKALIUU
27.CTpyKTYpHbIE METOJIbl YIIPABICHUS KOH(OIMKTOM

6.6. llIkaabl M1 KPUTEPUH OLIEHMBAHUSA MO (POPMAM TEKYIEro KOHTPOJISI U NPOMEeKYTOYHOMI
arTecTanuu
IlIka/na ¥ KPpUTEPUH OLICHHBAHHUSA

Onenka Kpurtepuu oneHuBaHusI 1Jisi MEPONIPUSTHI KOHTPOJISI C IPUMEHEHHeM
2-X 0aJTILHOI CHCTEMBI
«3aYTEHO» VYK-4, IIK-5
«HE 3aYTeHO0» PesynbraTel 00y4eHus He chOPMUPOBAHBI HA IOPOTOBOM YPOBHE
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