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1. Heau 1 32124 T CHUTLTHHBI

Henp wu3yvyeHus AUCHUIUVIMHBI — TIOJYYEHHUE CIYMIATEISIMU HOBBIX
KOMITETCHIIUH, HEOOXOAMMBIX I MPOPECCHOHATBHON IEATEIHPHOCTH B O0JACTH
CTPAaTeTUYECKOTO W  OINEpPAllMOHHOTO  YIpaBieHUS  OpeHaaMu, BKIIOYas
dbopmupoBaHue OpEHA-UICHTUYHOCTH, U3MEPEHUE KaluTalla OpeHaa, pa3padoTKy
OpeHI-CTpaTEeTuH U PeaTnu3alii0 MApKETHHTOBBIX KOMMYHHKAITAN TSI TIOBBITIICHUS
PBIHOYHOM CTOMMOCTH KOMIIAHUH.

B cooTBeTCTBHYU ¢ TIOCTABICHHOM IIEJIBIO B MPOIIECCE N3YUCHHSI TUCITUTLTAHBI
peaTM3yIOTCS CIETYIOIINE 3a1a4H:

. chopMUpOBaTH  CHUCTEMHOE TIOHMMaHWE  KOHIICNIIUA  OpeH/I-
MEHEKMEHTA, €ro JBOJIOINUH, MECTAa B MAPKETHHIE€ U CUCTEME KOPIOPATUBHOIO
VOpPABJICHHS, a TaKKe COBPEMEHHBIX TIOJIXOJIOB K YIPaBICHUIO OpeHIaMu B
YCIOBHSIX ITU(DPOBOIT IKOHOMHUKH;

. pa3BUTh TMPAKTHYECKHUE HABBIKM Pa3pabOTKH OpEHI-CTpaTeTuH,
MO3UIIMOHUPOBAHMS, (OPMHUPOBAHUS HMIACHTHYHOCTH W ApPXHUTEKTYphl OpeHma, a
TaKk€ METOJIOB OIleHKM KamuTana Openna (brand equity) u ero ¢unancoBoit
IIEHHOCTH;

. 00eCIeYnuTh OCBOCHHWE WHCTPYMEHTOB YIpaBICHUS OpPEHIOM B
PBIHOYHOM cpene: KOMMYHUKAIIHOHHAS TIOJINTHKA, OpeHI-ayIuT,
PENO3UIIMOHUPOBAHNE, PEOPCHINHT, AHTUKPU3WCHOE YIIPaBICHUE OpPCHIOM U
OpeHI-TapTHEPCTRO.

W3yyenue IUCIUIUIMHBI HAMpaBlieHO Ha (OPMHUPOBAHHME Y CIylIaTenei

CICIYIOINUX KOMIETCHIIMM:

Koa u nHanmenoBanue IK Koa u HammeHoBaHue nHankaropa gocruxenus MK
UIIK-5.1. 3HaeT coBpeMEHHBIC TIPAKTUKH YIIPaBICHHUS
MPOSKTHOH M MPOIIECCHON IEATEIFHOCTHIO
UIIK-5.2. YMmeer BBISBIATH U OLICHUBATh HOBBIE
PBIHOYHBIC BOBMOXKHOCTH, Pa3padaThiBaTh CTPATCIHU
CO3JaHU U pa3BUTHA HaHpaBJ’IeHI/Iﬁ JCATCIIBHOCTHU U
COOTBETCTBYIOIINE UM OM3HEC-MOJIENTH OpraHU3aIHii
UIIK-5.3. Brageet muaepcKUMu 1 KOMMYHUKATHBHBIMHU
HABBIKAMU JIJISI PYKOBOJICTBA MIPOEKTHOM H MPOIIECCHON
JIESITETBHOCTRIO

IIK-5 — CnocobeH pykoBOANTH NPOEKTHOH 1
MIPOLIECCHON AEATENbHOCTBIO B OPraHU3alluu C
HCIOJIb30BAHUEM COBPEMEHHBIX MPAKTHK
yIOpaBIEHUs, TUIEPCKUX U KOMMYHUKATUBHBIX
HaBBIKOB

B pesynbprare usydeHus: TUCIUILIAHBI CIIYIIATENb JOJDKEH:

3HaTh:

. TEHE3HUC W SBOJIOLUIO KOHIENIMU OpeHA-MEHEPKMEHTa, €ro pojb B
COBPEMEHHOW MapKETHUHIOBOM CTPATErMu U SKOHOMUKE (PUPMBIL;

. OCHOBHBIE KJIacCU(UKAIMU OPEHJIOB, YPOBHU U THUIIbl UJICHTUYHOCTH
OpeHna;

. MOJIeNH KanuTayia OpeHja u Mmetosl ero ouneHku (1. Aakep, K. Kemnmep,
Interbrand, Brand Finance, BAV);

. WHCTPYMEHTHI (JOPMUPOBAHUS APXUTEKTYpbl OpeHaa, OpeHa-mopTderns

1 OpeHI-KOMMYHUKAIIHA;



U CTPATCIrUICCKHUC AJIbTCPHATHUBBI YIIPABJICHHUA 6peHI[OM n MCTOObI HX

peanm3anuu.

Ymersb:

. JTMArHOCTUPOBATh COCTOSTHUE OpEHJIa M €r0 PHIHOYHBIC TIEPCIICKTUBHI,
MIPOBOJIUTH CTPATETUUCCKUN OPEH I-ayINT;

. paspabatbiBath  minat@opMmy  OpeHJa, MO3UIMOHHUPOBAHHE U
[IEHHOCTHOE TMPEIJIOKEHUE;

. dbopMyIupOBaTh OPEHA-CTPATETHIO JUISI PA3JIMYHBIX TUIIOB KOMITAHHM
(B2B, B2C, ycayr, nudpoBbIX IPOIYKTOB);

. OlleHNUBaTh YPPEKTUBHOCTH MAPKETHUHTOBBIX KOMMYHHKAITUI C TOUKH
3peHus WX BKJIaJa B KaruTaja OpeHsa;

. BBISIBIISITh KPU3UCHBIE CUTYAIlMM B KOMMYHHUKAIIMOHHOM cpenie OpeHaa
U YTIPABIATh UMH.

Baaners:

. HABBIKAMH TIOCTPOCHUSI W TPE3CHTAIMU OpeHA-TIaThOopMbl U OpeH/I-
CTpaTeruwy;

. METO/IaMH OIICHKH KamuTayia OpeHaa, ero PHIHOYHBIX U (DMHAHCOBBIX
MoKa3aTteJieii;

. UHCTpYMEHTaMH  KoHTpojsi  Openpa  (brand  tracking) wu
COBEPIIICHCTBOBAaHMS OPEHA-CTPATETHH Ha OCHOBE PHIHOYHBIX MCCIICIOBAaHUN;

. HaBBIKAMHU  OpeHI-ayauTa ¥ pa3pabOTKH  PEKOMEHIAIUK  II0

PEOPEHIUHTY WJIN PETIO3UIIMOHUPOBAHUIO.

2. Conep:kanme TMCIHUINIAHBI
2.1. O0bem u BUABI YUeOHOI padoThI

Oobmas AynuTopHbIe 3aHATHS (4ac.), B T.4. Cawmocr. dopma
TPYHAO- | BCEro | JEKUUU | MPAKTU- | HHbBIE paboTa, | IPOMEXKYTOUHOM
E€MKOCTh YeCKUe BUJIBI qac aTTecTaluu
, 4ac 3aHATHUS | Y4€OHBIX
3aHATHI
61 28 8 12 8 32 3auer

2.2. Pa3nenbl, TeMbl JUCHUILIMHBI M BUABLI 3AHATHH

HanmMenoBaHue TeMbl dopmupyemsble [Ipaktnyeckne | Unsre | Camocr.
Ne n/m Jlexun Bcero
JIICIUIIIIMHBI KOMITCTCHINH 3aHATHSA BUABL | pabota
BBenenue B OpeHanHT.
1 DBounonus OpeHI- IIK-5 1 - - 3,5 4.5
MEHEDKMEHTa
[Tonstue 6penna. Umumxk,
2 HIEHTUYHOCTD, TIK-5 1 1 - 3,5 5,5
BOCIIPUSITHE
Crpaterndeckuii OpeHn-
3 ayauT U aHAJIA3 TIK-5 1 1 — 4 6
PBIHOYHOH cpeibl
Pazpabotka mardopmbl
4 OpeHpa: BUACHUE, K-5 1 1 1 4 7
LEHHOCTH,
MO3UIIMOHNPOBAHHUE
5 Kamnmran 6perna (brand IK-5 1 2 1 4 8




equity). Monaenu u
METO/IbI OL[EHKH
ApxutexTypa OpeHna.
6 Ymupasnenne OpeHI- [IK-5 1 2 1 4 8
nopTdenemMm
MapkeTuHroBbie
KOMMYHUKAIIUHU U
openaunr. Ludposoii
OpeHauHT
Bpena-naptaepcTBO, KO-
8 OpeHauHT U TIK-5 0,5 1,5 1 2 5
JIMILICH3UPOBaHNE
PenosuunonupoBanue,
peOpeHTIUHT U
AHTUKPU3UCHOE
yrpaJlieHHe OpeHa0M
[IpomexyTounas
arTecranus (3a4er)

- - 8 12 8 32 61

IIK-5 1 2 1 4 8

IK-5 0,5 1,5 1 3 6

10 IK-5 - - - - 1

Hror

Tema 1. BBenenue B OpeHAHHI. DBOJIOLUA OpeHI-MeHeIKMEeHTa

I'ene3uc u 3BoNOIMS OpPEHA-MEHEKMEHTAa KaK HAy4YHOW JMCUHUILIMHBI U
YIIPaBJIEHYECKON MPAaKTUKHA. OT KIEUMEHHS CKOTa IO CTPATETHYECKOTO YIIPABICHHUS
Opengamu. OCHOBHBIE ATallbl: 3pa MPOJAYKTA, 3pa KOPHIOPATUBHON MAEHTHUYHOCTH,
spa notpeduTens, 3pa udppoBoro OpeHauHra. bpena kak HemaTepuanbHbINA aKTUB U
€ro poJib B YBEJIMUYEHUU CTOMMOCTH KOMIIAHUU. MEXIUCIUIUITMHAPHBIN XapaKTep
OpeHauHra (MapKETHHT, TCUXOJOTHUS, AW3aiH, KOMMYHHUKauuu). bpeHauHr B
KOHTEKCTE IIECTOTO TEXHOJIOTHYECKOIO yKIaaa 1 YKPEIUICHUS
KOHKYPEHTOCTIOCOOHOCTH SKOHOMHUKH.

Ilpakxmuuecxoe 3adanue (CP): IloaroroBka 3cce «Poib OpeHauHra B
COBPEMEHHOW pBIHOYHOW SKOHOMHKE» (Ha TMpUMEpPEe OJHOM OTpaciu WIH
KOMITaHHH ).

Tema 2. IlonsaTue 0Opena. UMUK, HACHTUHYHOCTD, BOCIIPUATHE

MHoro3HauHocTh HOHATHS «OpeHa». Omnpenenenus no [ Aaxepy, K.
Kemnepy, XK.-H. Kandepepy u npyrux aBropoB. Otinuue OpeHaa OT TOBAPHOIO
3HaKa, TOProBoi Mapku. bpeH kak oOelaHue U Kak COBOKYITHOCTh acCOLMAIui B
co3HaHuu notpedutens. Mpentnunocts Openpa (brand identity) — >xemaemoe
BOCIIPUSTHE C TOYKU 3peHUsi komnaHuu. Mogenu uaeHntuunoctu: Brand Identity
System /. Aakepa (CyIIHOCTb, SIAPO, paCUIUpEeHHast UACHTUYHOCTH), Brand Identity
Prism XK.-H. Kandepepa (6 rpaneit). Umumx O6penna (brand image) — Tekyiiee
BocnpusTHe TmoTpeOuTensimu. Pemyranus Openna (brand reputation) Kak
JIOJITOCPOYHAsl OLleHKa. OTIMYKsA UMHIKA, UAEHTUYHOCTU U penyTanuu. bpenna B
napajurMe «IpoAyKT — IMYHOCTh — OPTaHU3aLusl — CHMBOJD» (110 Aakepy).

IIpakmuuecxkoe 3ansamue: I'pynoBoe yIpa)XHEHHME — COIOCTaBJIEHUE
MMHJI’Ka U UACHTUYHOCTHU Ha MpUMepe u3BecTHOro Opena (Ha Beioop: Apple, Nike,
Coca-Cola, IKEA, funpekc). 3amojiHeHHE TaOIMIIBI: 3JIEMEHTHI HISHTHYHOCTH
(kakol KOMIaHUsI XOYET OBbITh) VS 3JEMEHThl MMHUJKA (KaK €€ BOCIPUHUMAIOT
NOTPEOUTENH).

Tema 3. Crparernyeckuii OpeHA-ayAuT U aHAJIHU3 PHIHOYHOM cpebl



Crparernueckuii OpeHI-ayUT KaK KOMIUIEKCHAs TUArHOCTUKA TEKYIIETO
COCTOSIHMA OpeHja. OTtamnbl ayauTa: BHYTPEHHUM ayauT (BUIEHUE, MHCCHS,
IIEHHOCTH, KyJbTypa KOMIIAHWH), BHEIIHUI ayJuT (BOCHPUSTHE MOTPEOUTENSIMHU,
KOHKYpeHTHasi cpenia). Meroasl coopa uHpopmanuu: KaOMHETHOE HCCIIeI0BaHuE,
Onpockl, (POKyC-TpyNIibl, UHTEPBBIO CO CTEUKXOJaepaMu. AHaIU3 KOHKYPEHTHOU
Cpellbl: KapTa MO3ULMOHUPOBAHUS, BOCTIpusATUe OpeH10B-KoHKypeHToB. PESTLE-
aHaJIM3 KaK MHCTPYMEHT OLIEHKM MakKpocpenbl OpeHaa. AHalIU3 NOTPEOUTETbCKUX
WHCAUTOB U TpeHA0B. OlIEHKa CHIIBHBIX U clla0bix cTOpoH Openaa (SWOT-ananus
MPUMEHUTENBHO K OpeHay). BoeisiBieHue yrpo3 s kanuraina OpeHya.

Ilpakxmuueckoe 3ansamue: IlpoBenenue mMuHu-ayauTa OpeHja (10 BBIOOPY:
poccuiickuii Openn B cermeHte FMCG wim pureiina). COop mnepBHUHOMN
uHpopManu  (0030pBI, COICETH, OT3BIBBI), 3amoiaHeHne SWOT-Marpuisl,
MIOCTPOECHUE KAPThI NO3ULIMOHUPOBaHUS. [Ipe3eHTanus pe3yabTaToB B IpyIIie.

Tema 4. Paspadorka miaargopmbl OpeHJa: BHAeHHE, LIEHHOCTH,
NMO3UIMOHUPOBAHME

bpenn-mimarpopma kKak (pyHIaMEHTaldbHBIM CTPATErMYECKUN JOKYMEHT.
OnemenTsl T1aTdopmbl: BuaeHue Openna (brand vision) — goArocpovyHOE
npejcTaBieHue o Oyaymem; wwuccusi Opennpa (brand mission) — 1enb
CyllleCTBOBaHHUs; LIeHHOCTH Openpaa (brand values) — BHyTpeHHUE NPUHLIMIBI U
yOeXKJIeHUs; UJIEHTUYHOCTh U WHIUBHUIyanbHOCTh Opennpa (brand personality).
NHCTpyMeHTBl OMNUCaHUS WHAMBUAYyaTbHOCTU: MeToj apxetunoB K. FOxra B
agantanuu M. Mapk u K. ITupcon (12 apxerumnos), Big Five (6omnbinas nsatepka
4yepT) NpuMeHUTeNsHO K Openay. [lo3urnmonnpoBanue 6pena (brand positioning) —
KJIFOUEBOE KOHKYPEHTHOE IPEUMYIIECTBO, YHUKAIBHOE TOPIOBOE IPEIOKECHHE
(USP, VTII), uenHoctHoe mpemioxenue (value proposition). Kaprta
MO3UIIMOHUPOBaHWsT u  ¢dopMmyna mo3unuonupoBanus 1o JI.  Aakepy.
Kommynukanuonnass mnatgopma: ToH Trojioca (brand voice), KiIrO4eBbIe
COOOIIEHMSI, KaHAIbl KOMMYHUKALIMH.

Hnvle suovr 3amnamus: Jlenosas urpa «Pa3pabotka OpeHA-miIaTGopmMbD».
CrymaTenu nMoay4daroT 3aJjaHue OT «y4eOHON KOMITaHUW (HarpuMep, ceTh KodeeH,
TEXHOJIOTUYECKHUI cTapTan, MNpPOU3BOJIUTENh 3KOTOBApOB). B Mmanbix rpynmax
paspabartbiBatoT  1iatdpopmy — OpeHma  (Muccusi,  BUACHUE,  IIEHHOCTH,
nosurimonupoBanue, Y TII, apxerun). 3amura penieHui nepes rpymnmou.

Ilpakxmuueckoe 3a0anue (CP): JlopaboTka  OpeHa-rmat@opMbl IS
BBIOpPAHHOW KOMITAHHH HA OCHOBE TMPEIIOKEHUHN «yueOHOro 3akazuuka». dopmar:
JIOKYMEHT Ha 3—5 cTp.

Tema 5. Kanutan 0Openaa (brand equity). Moaean u MeTobI OLIEHKH

[Tonstue kammrana Operma (brand equity). JIBe mapagurmel: guHAHCOBas
(crommocTh OpeHJa Kak HEMAaTepUAlIbHOTO AaKTHBA) U IMOTPEOUTENbCKas
(ocHoBaHHBIN Ha motpebutene kanutan Openaa — CBBE). Moaens CBBE K.
Kennepa: nupamMuja  —  HWJIEHTUYHOCTH (CaJIMEHTHOCTB ), 3HAYEHHE
(pe3yJIbTaTUBHOCTb M 00pa3), peaknuu (CyKACHUS UM YYyBCTBA), OTHOIICHUS
(pe3onanc). Mogens JI. Aakepa: mNITh KOMIIOHEHTOB KamuTaja OpeHjga —
JIOSUTBHOCTh, y3HABAEMOCTb, BOCHPUHUMAEMOE KAa4yeCTBO, ACCOLMALMU, MPOYUE
akTUBbl. MeToabl (UHAHCOBOM OIGHKHM OpeHjaa: 3aTpaTHBIM, JOXOJHBIH,



CpaBHUTENbHBIN (pbIHOUHBIN). CTouMocTHOU MeTon Interbrand (pacuer Ha ocHOBe
HKOHOMUYECKON T00aBICHHOW CTOMMOCTH, POJM OpeHAa W MYJIbTHUILUIUKATOPA).
Meton Brand Finance (Royalty Relief meTon). Meton BrandAsset Valuator (BAV)
— OLEHKa CWJIbI U 3J0pOBbs OpeHma mno aud@epeHunanuy, pesieBaHTHOCTH,
YBaXEHUI0O M 3HaHUI0. KiltoueBble METpUKHM 370pOBbs OpeH/a: Y3HABAEMOCTb
(cnoHTaHHas W mojackazaHHas), NPS (uHAEKC JOSUIBHOCTH), IIOJS KOIIEJIbKa
KJIMEHTA, J10J1s1 pbIHKA, IEHOBAas IPEMHUSL.

Ilpakmuuecxkoe 3ausamue: Pacuer QuHaHCOBOM cTOMMOCTH OpeHaa 1o
yrpoiieHHo Metoauke Interbrand (Ha ocHoBe yueOHOrO Keiica). CpaBHEHHE JIBYX
moxeneit: Aaker vs Keller. 3anonnenue yek-nucrta «OlueHka kanuTaiza OpeHaa 1o
Aakepy» 117151 BLIOpaHHOTO OpeH/Ia.

Hnvie 6udvr 3amsmus: Mactep-KjiacC MNPUIIIANICHHOTO CIEHHAINCTa TI0
METO/IMKaM OILIEHKH OpPEeH/I0B B KOHCAJIITUHTOBBIX areHTcTBax. Pabora B rpymmax —
oOcyxnenne keiica «Omenka OpeH/ia mociie CIAUsHUS KOMITaHU.

Tema 6. Apxurekrypa Openaa. YnpasieHue OpeHa-noprgesiem

ApxutekTypa OpeHaa — CTpYKTypa B3aMMOOTHOUIEHUN MexAy OpeHaamu B
noprdene komnanuu. TUMNbl apXUTEKTYphl: KOPIOPATUBHAS (30HTHYHAsA) — OJMH
Openn Ha Bce mpoaykThl (Virgin, Yamaha, Philips), MynsTuOpenaoBas — pa3Hbie
Opennbl aia pasHbix cermeHTOB (Procter & Gamble, Unilever), cyOOpeHsI
(monOpeHnl), MOAJEpKUBaeMble OpeHabl, TUOpUIHbIE MoAenu. Marpuia
apxutektypsl 1o J[. Aakepy. bpena-noptdens: ynpaBieHue uepapxuen, possiMu
(ctparernueckuii OpeHn, OpeHA-3Be3/1a, <«JIOMHAs KOpPOBa», HUIIEBBIM OpeHs,
brnankep, OpeHa-«mymieyHoe Msco»). bpenn-nuneiika (brand line) u Openn-
accopTuMeHT. MapouHoe pacmupenue (brand extension) u JMHEITHOE pacIIMpeHHe.
OueHka CHHEpPruM M KaHHUOAIM3alMU. YCIOBUS YCHEIIHOTO PaCUIMPEHUS:
COOTBETCTBHE MATEPUHCKOMY OpEHAYy, pEeJIeBAaHTHOCTb, HAJIUYUE CHUJIbHBIX
aCCOLMALIAM.

IIpakmuueckoe 3ansimue. AHaIN3 apXUTEKTYPbl OpeH/1a KPYITHON KOMIIaHUU
(P&G, Unilever, Mars, L'Oréal, Yandex). IlocTtpoenue cxembl mnoptdens,
BbIJICJICHHE TUIIOB, OLIEHKA 3()(PEKTUBHOCTH pacliMpeHud. [ pynmnoBas mpe3eHTanusl.

Unvle 6uowvr 3amamus: JlenoBas wurpa «lIpoekTupoBanue apXUTEKTypbl
OpeHma Juisi UHHOBAIIMOHHOTO CTapTarna». Y4YeOHbIA KeWc: KOMIIaHWs HAauuHAeT
BBIBOJUTh HAa PBIHOK NPOJYKT B TPEX pa3HbIX IIEHOBBIX CETMEHTax. 3ajaya —
MPEAJIOKUTh APXUTEKTYpy OpeHia 1 000CHOBATbD.

Tema 7. MapkeruHrosble KoOMMyHuKanuu u OpenauHr. Ludgposoi
OpeHaUuHT

KoMMmyHuKkanuoHHas moJauTHKa OpeHma Kkak crnocod QopmupoBaHus
kanutana OpeHma. MuTterpupoBanHbie MapkeTHHroBble kKommyHHKanuu (IMC).
Kanansl kommynukanuu: ATL (TeneBuaenue, paauvo, nedarb, HapyxHas), BTL
(MeponpusTHs, TPOMO), HU(POBBIE (COLUATBHBIE CETH, KOHTEHT-MapKeTUHT, SEO,
e-mail, BugeomapkeTunr). Ponp pexnamel, PR, ctumynupoBanust cObITa, JTMYHBIX
MPOJaXx, CIOHCOPUHTA, MPOJABIXKEHHUS B MecTax mnpojax. L{udpoBoil OpeHauHT:
O0COOEHHOCTH TPUCYTCTBUSL OpeHna B LU(poBOil cpeae, OpeHa-Menua, JIMYHBIN
Openn  Tom-meHemxkepoB, user-generated content (UGC). Hsmepenue
s dextuBHOCTH TM(poBOro Openauura: Reach, Engagement, SOV (Share of



Voice), KoHBepcHUH, BOBJICUCHHOCThH (JIAWKH, PEMOCThI, KOMMeHTapuu). bpeHn-
Kpu3uc B T1Mdpe: BUPYCHBIE aTaKd, pPEMyTAllMOHHBIE PHUCKH, YIIPaBICHHUE
HEraTHUBOM.

IIpakmuueckoe 3anamue: AHanM3 KOMMYHUKAallMOHHON cTpaTeruu OpeHaa
(na mpumepe kamnanuu Ha BbeIOOp: Nike, Burger King, «Maruut», «BkycBummy).
OneHka KpeaTUBHOCTH, COTJIACOBAHHOCTH KaHAJIOB, 3()PEKTUBHOCTH MO METPUKAM.

Unvle 6uovr  3anamus: Belesnnoe 3ansitue B digital-arentctBo (1o
COTJIaCOBAHMIO) WJIM MacTep-KJIAacC ITUPEKTOpa IO MApPKETUHTY KOMIAHUHU O
peanbHbIX Kercax UG POBOro MpoABMKEHUS OpeHa.

Tema 8. Bpena-napTHepcTBO, KO-OPEHANHT U JMIIEH3MPOBAHHE

Ko-Openaunr u crparerndeckoe OpeHA-MapTHEPCTBO — 00bETUHEHUE ABYX U
Oosiee OpeHI0B JUIsl COBMECTHOTO BBIBOJA MPOAYKTa/yciayr. Turbl ko-OpeHauHra:
unrpenuentHelil (Intel Inside, Gore-Tex), KOMIUIEKCHBIN (COBMECTHBIE KPEIUTHBIC
KapThl 0AHKOB M aBUAKOMITAHH, IIIOKOJIA]] ¥ KO(e), MHUITMATUBHBIN, CIOHCOPCKUH,
peTenn-Ko-OpeHANHT. Y CIIOBUS yCIeXa: COBMECTUMOCTh IIEHHOCTEH, OTCYTCTBHUE
KOH(JIMKTA accolMaliii, BBINOJa ISl MOTPEOUTENIS, CIIPAaBEAIMBOE PACIIPEACIICHHUE.
bpenp-nuueH3supoBanue: 1meperaya NOpaB  Ha MCHOJb30BaHME OpeHga Ha
olnpeeneHHbIX ycnoBusx. [IpuMepsl yenemnoro nuuen3upoBanus: Disney, Warner
Bros., Formula 1. Pucku maptHepcTBa: pa3mbiBaHue OpeHAa, KaHHUOAIU3alus,
3aBUCUMOCTH OT MapTHEPA.

IIpakmuueckoe 3ansamue. AHau3 KO-OPEHANMHTOBBIX MPOEKTOB (Ha MpUMepe
Starbucks + Spotify, GoPro + Red Bull, «CoepMapker» + «llepekpecTox»).
BrisiBnenue hakTopoB ycnexa/Heyaad, OlleHKa CHHEPTHH.

Unvle 6uovr 3anamus: Jlenoas urpa «lleperoBopsl 0 KO-OpeHIUHTEY.
Cnymiarenun genstcss Ha JBE KoOMaHnbl (OpeHIbI), OOCYXHAIOT YCIOBHS
MapTHEPCTBA, pa3padaThIBAIOT COBMECTHBIM MPOIYKT U MPOTPAMMY MPOABUKECHUSI.
[Toct-urpoBoii  aHanu3 3(PPEKTUBHOCTH KOMMYHHMKAIIMM U  JOCTUTHYTHIX
JIOTOBOPEHHOCTEM.

Tema 9. Peno3uumoHupoBaHue, PpPeOPEeHAUHI M AHTUKPU3HCHOE
ynpasJieHHe OpeHIoM

Peno3uninonnpoBaHue Kak M3MEHEHHME BOCHpUATHA OpeHJa B CO3HAHUU
norpeduTenel npu COXpaHEHWU WIECHTUYHOCTU. [IpuuuHBI: H3MEHEHUE pPhIHKA,
yCTapeBaHUE, MOSIBJIEHNE HOBBIX KOHKYPEHTOB, CMEHA LIEJIEBOM ayJUTOPUU. JTaIlbl
PENO3UIIMOHUPOBAHUS: ayIUT, BHIOOP HOBOM CTPATETyu, 3allyCK U KOMMYHHUKAITHSI.
PeOpeHaMHr Kak KOMIUIEKCHOE€ W3MEHEHHE WJICHTUYHOCTH (JIOTOTHWII, Ha3BaHHE,
BU3YaJIbHBIN CTUIIb, aTpuOyTHKa). [IpU4uMHbBI: CIUSAHUS ¥ TOTJIOMICHUS, BBIXO/] HA
HOBBIE PBIHKH, CHSITUE HETATUBHBIX acCOLMalINii, omoJioxkeHue. [Ipumepsl y1auHoro
U HEyJayHOro peOpeHAuHra. AHTHUKPH3UCHOE YIIpaBJIeHHE OpEHAOM: KpPHU3HC
JOBEpHs,, OMMOKM B  KOMMYHHMKAlWW, CKaHJalbl, YXOJX C  pbIHKA.
KOMMyHUKallMOHHBIA IUIAaH B KpHU3UC: TpU cTaaud (40, BO BpeMms, IOCIE),
NpPU3HAHUE OUIMOKH, HCKPEHHOCTh, KOMIICHCAIIMs, BOCCTAHOBJICHHUE JIOBEPUSI.
Keiicel: kpusuc Volkswagen (nmuzenwreiit), United Airlines (maccaxup),
«Tunbkodpd» u np.

Ilpakxmuuecxkoe 3anamue: Keiic-ctramn «Kpusuc Openma». Crymarensam
MPEIOCTABISETCS ONMUCAHWE KPHU3UCHOM CUTyaluu (Hampumep, OT3bIB ONacHOM



MPOYKIIUU, OCKOpOUTeNnbHAs pekiiama). 3amada — pa3paboTaTh aHTUKPUZUCHYIO
KOMMYHUKAIIMOHHYIO ITporpamMmy (CooOIeHu s, KaHalbl, rpaduK, OTBETCTBEHHEBIE).

2.3. ®opMBI CAaMOCTOATEJIBbHOM PadoOThI CayLIaTe el 0 TeMam
TUCUHMILTAHBI

3ananue 1. [IpoekT «bBpeHa-ayauT u cTpaTerusi pa3BUTUs OpeHaa

[lenb: mpoBecTH KOMIUIEKCHBIA aHAIW3 TEKYIIEro COCTOSHHS OpeHjaa u
pa3paboTaTh CTPATETHI0 €ro Pa3BUTHUS C (POPMYIHPOBKOW OpeHI-TIaTGopMbl U
ApXUTEKTYPBHI.

dopmat: paboTa BBHINOIHIETCS UHIMBUAYAIBHO WIH B MaJbIX rpymmnax (2—3
yein.). MtoroBeiit npoaykt: otuet (20-25 ctp.) u npesenranus (10—-12 cnaiinos).
3aiura Ha 3a4eTe.

Brei6op Openpna: ciaymartens BRIOMpaeT peabHbI OpeHn (POCCUUCKHA Win
MexayHapoanbii, B2B wim B2C, ToBapHBIii niu cepBUCHBIN). XKenaTenbHO, 9TOOBI
Oblla JOCTyNMHA XOTsA Obl MHUHUMAaNbHAas WHGOpPMALUS O KOMMYHHUKAIMUSIX M
BOCIIPUATHH (COLICETH, OT3BIBBI).

Crpykrypa oruera:

1. O6mas xapaktepuctrka OpeHja (0Tpacib, NPOAYKT, UCTOPHS, MO3UIUS Ha
PBIHKE, OCHOBHBIE KOHKYPEHTHI).

2. bpeng-ayaur:

o BHyTpeHHU# ayauT: MUcCCHUs, IIEHHOCTH, apxuTektypa, ID Openna (mmo
Aakepy/Kandepepy).

o BHemHui aynuT: aHanuM3 KOMMYHHUKAIUI (CalT, COLICETH, PEKIIaMa),
BocnpusiTHE (0030p OT3HIBOB, CIIOHTAaHHAs y3HABAEMOCTh — MEJIKHI
Onpoc), KOHKYpEeHTHas KapTa.

SWOT-ananu3 Openpa.

4. Pazpabotka OpeHa-maThopMbl «as is» U «to be» (BUAEHHE, MHCCHS,
LIEHHOCTH, apXETuIl, Mo3ulinonrupoBanue, ¥ TTI).

5. Orenka kanurana 6peraa (mo moaenu Aakepa unu Kemnepa — kadeCTBEHHO, €
MIpUMEPHBIMU OaJljIaMu) U IpeaioxkeHue mo uameperuto (NPS, y3naBaemocTh
UT. I.).

6. ApxutekTtypa OpeHma (cxema: MaTepUHCKUM OpeHn, CcyOOpeHbl,
nojJiep>KuBaeMble OpEH/IbI).

7. Ctparerust pa3Butusi (BbIBOJ] HOBOW JTUHUU, PACIIUPEHUE Ay TUTOPUHU, BBIXO]]
HAa HOBBIE KaHajbl, IUdpoBas TpaHchopmaius) U KOMMYHHUKAIIMOHHAS
KaMmaHus (KII0YeBbIe COOOIIEHUS U KaHAIIbI).

8. 3akiroyeHue U peKOMEeHAaIUu.

Kpurepun  OlLIEHKU: MOJIHOTA  ayJuTa, OOOCHOBAaHHOCTh  BBIBOJIOB,
PEATUCTUYHOCTh CTPATEruu, KPEaTUBHOCTh U MPUMEHUMOCTh Ha TIPAKTHUKE.

W

3ananue 2. U3mepenue kanuraga Openaa nmo moxenau Kesuiepa wium
Aakepa

[lenb: kOIMUeCTBEHHO (HA OCHOBE OKCIIEPTHBIX OIEHOK) HW3MEPUTh
KOMITOHEHTHI KanuTaia OpeHa.



®opmar: 2—-3 cTp. OTYETA + JUATrPAMMEBI.

Wuctpykmus: s BeIOpaHHOTO OpeHaa OIEHUTh MO S5-0ayuthbHOM IIKaje
KOMITOHEHTHI Kanurajia no Aakepy (JIOSJIbHOCTb, Y3HABa€MOCTh, BOCHIPUHUMAEMOE
KAauecTBO, AacCOLUMaluH, Npoyue akTuBbl). (OOOCHOBaTh KaXAyl OLEHKY
npumepamu. Iloctpouts npoduiip kanurana OpeHzaa (JEnecTKoBas Auarpamma).
CpaBHUTB ¢ OPEHIOM-KOHKYPEHTOM.

3ananue 3. AHAJIM3 KOMMYHUKAINMOHHON KaMIIaHUU OpeHaa

[enb: oleHUTH 3PPEKTUBHOCTH KOMMYHUKALIMM ¢ TOUKH 3pEHUSI UX BKJIaJa B
OpeHI.

BriOparh 0ofHY akTyalibHYIO KaMITaHMIO JI000TO OpeHjaa (3amycKk HOBOM
pEKIIaMBbl, POMOAKITHUS, CIICIIITPOEKT).

Crpykrypa otuera (3—5 c1p.):

o Ommcanne kammaHuy (1€, KaHAIIbI, OI0JIKET, KPeaTHB).

o OmeHka TIO KPUTEPUAM: Y3HABAEMOCTh JO/TIOCHE (TUMOTETHYECKH),
COIJIaCOBAaHHOCTh C  HJEHTUYHOCTBbIO OpeHJa, KayecTBO KOHTEHTA,
BOBJICYEHHOCTh ayJAUTOPUU (KOMMEHTApHH, PENOCTHI, OXBAaThbl, €CIU €CTh
JIAaHHBIC).

o CubHbl€ U c1a0ble CTOPOHBI KAMITAHUH.

o Pexomenpanuu no ynyumenuto (1-3).
3ananue 4. Pacyer crommocTH OpeHaa IO YIPOUICHHOW MeTOAUKeE

Interbrand

[enn: ocBoUTh 0a30BYI0 PUHAHCOBYIO MOJIEJH OLIEHKU OpeH/Ia.

Ucxonubie nanubie (yueOHbIN keiic): Komnanus «Anbda» uMeeT rojioByio
BBIPYUYKY 2 MIpa pyO., peHTadenbHOCTh (MpUOBLUIL 10 HamorooOioxenus) 10%,
cpenHeB3BelieHHass ctaBka aAuckoHtupoBanus (WACC) 12%. OnepauuoHHas
puobLTH 32 MUHYCOM HAJTOTOB (NOPAT) — 160 MuH py0. [1o skcriepTHBIM OTIeHKaM,
BKJIaJ] OpeH/ia B IPUHATHE PEIICHHs O MOKyIKe cocTaBisieT 35% (role of branding).
Mynetumnukarop Openaa no Interbrand aiis orpaciu —4,5.

3anaHus:

o Paccuutarh skoHOMHUECKYIO A00OaBieHHYIO0 cTouMocTh (EVA) = NOPAT —
(CTroumocTth KanuTana, 3aIeliCTBOBAaHHOTO B OpeHae? YHIpOUIeHHO: B3Th B
pacuerax EVA? Ilo meronuke Interbrand pacuer BkItouaeT ompeneicHue
«@KOHOMUYECKOU MpuOsuH Openaa» Ha ocHoBe EVA nimu ROIC). Meroauka
YOPOIIEHHAs: BhIpy4YKa X PEeHTa0eNbHOCTh (YUCTasi MpHUObLIL?) = YHUCTas
npubsUTs 160 MiTH pyoO.

o Paccuurare npubbUIB, TEHEpUpPYEMYIO OpeHaoM = Yuncras npudsutb X Poib
openna (35%) = 56 muH pyo.

o Paccuurarte croumocts Openaa mo dpopmyne: Ctoumocts 6peraa = [Ipubdputh
Openaa X MynbTurmmkaTop = 56 miH x 4,5 = 252 muH pyo.

o CdopmynupoBarh BBIBOABL: OKyMaeTcs JU OpeHa, Kakue (HaKTopbl MOTYT
U3MEHUTH OLIEHKY.
3aganue S. CpaBHUTEJIbHBIN AHAJIM3 KEeCOB peOpeHAuHra
[lenb: BIIBUTH (DAKTOpPBI YCHEUIHOTO M HEYyAa4HOro peOpeHauHra Ha

peabHBIX MPUMEpax.



Bribpars 2 kommanuu (OAHY C YCHEIIHBIM PEOPEHIUHTOM, IPYTYH0 — C
HEYJaYHbIM).

Crpykrypa ananuza (3—5 ctp.):

o Kparko o xommanuy 1 mpuduHaX peOpeHINHTA.

o Uro KOHKpPETHO MEHsUIM (JIOTOTHWII, Ha3BaHWE, IIBETA, MO3UIIMOHUPOBAHHUE,
ACCOPTUMEHT).

« bromxer (ecnu U3BECTEH), IJIUTEIHPHOCTD, ar€HTCTBO/CBOMMH CHJIAMH.

o Peaxmus peiaKa (OT3BIBBI, IPOJAXKH, MEINA, YIIOMUHAHHUSI, BOCIIPUSATHE).

o ®axTopsl ycriexa/nmpoBaja (MUHUMYM 3).

o BriBoIbI 17151 COOCTBEHHOTO MPOEKTA (Y€MY HAYUUITUCH).

OO6mue TpeboBaHus K c1aue caMoCTosTeNbHOU padoThl: oTueT B Word/PDF,
npe3enTaiusa PowerPoint, mpu Heobxonumoctu Excel-daiin ¢ pacueramu.

3. ®opMma aTrTecTAlUH
dopma NpOMEKYTOYHON aTTECTALUHA — TECTUPOBAHHUE.

4. OueHoO4YHbIe MATEPUAJIBI TUCHHUIIIMHBI
baHk TecTOBBIX 3a1aHNI

1. Yto u3 nepeunciernnoro HE siBisiercs 00s3aTeIbHBIM KOMITOHEHTOM
KJIACCUYECKOM KOHIEMNIMU KanuTaia openna no . Aakepy?
a) JlosnmpHOCTD OpeHTy
0) ®UHAHCOBBII PHIHOYHBIN PUCK aKIIUK OpeHa +
B) Y3HaBaeMocTh OpeH/1a
r) Accoruanuu ¢ OpeH1I0M

2. Mopenb Brand Identity Prism 6puta paspaborana:
a) /IsBuom Aakepom
0) ®ununom Kornepom
B) XKan-Hosnem Kandepepom +
r) Kesunom Kemnnepom

3. Kak Ha3pIBaeTcs THIT apXUTEKTYphl OpeHa, TPU KOTOPOM KOMITaHUS
UCTIONB3YET €UHBIA 30HTUYHBIN OpeH T I BCEX MPOTyKTOB?
a) MynbTrOpeH10Bast
0) KopniopatuBHas (30HTUYHAs) +
B) CyO0penoBas
r) JIokanbHas

4. YaukanbHoe ToproBoe npeanoxenue (YTII) — aro:
a) brokeT pekiiaMHOl KaMIaHuu
0) OTinymne OT KOHKYPEHTOB, 3HAYUMOE I TOTPEOUTENs +
B) [[BeToBas ramma OpeHja
r) Bunenue Oyayuiero Openia

5. Kakas u3 mozeneit ucnomiab3zyer nupamuay ¢ yposusamu Identity, Meaning,
Responses, Relationships?
a) Monens CBBE K. Kennepa +
0) Monaens Aaker



B) Mopens Interbrand
r) Monens BrandAsset Valuator
6. Kaxoit n3 MeTo/10B OTIeHKH OpeH/1a OTHOCHUTCS K JOXOTHOMY ?
a) 3aTpaTHblii (CymMMa 3aTpaT Ha NPOJIBHKECHUE)
0) CpaBHUTEIIbHBIN (CIICTKHU C AHAJIOTUYHBIMU OPEH/IaMHU )
B) Meton ocBoboxkIeHus oT posiTu (Royalty Relief) +
r) AKTUBHBIN METOJ
7. Kako#i Tim pacivpeHust MPeArnoiaracT UCIOJIb30BaHUE CYIIECTBYIOIIETO
OpeH/a Ik HOBOTO IIPOJYKTa B CMEXKHOM KaTeropuu?
a) JIu"eitHoe pacmupenue
0) Mapounoe pacmupenue (brand extension) +
B) BeiBog cyOOpeHa
r) Ko-6pennunr
8. Kakas ctaausi aHTHKPU3HUCHOTO yIPaBJICHUS] OPEHAOM MPEATIoIaraet
aHaJu3 MPUYMH U pa3paboTKy miaHa?
a) Kpusucnass KoMMyHUKaIUs
0) [TocTkpu3nCHOE BOCCTAaHOBJICHUE
B) [ToaroroBka k kpusucy (IpeBEeHTUBHAS) +
r) UrnopupoBanue
9. Kakas u3 rnmepe4yrcIICHHBIX KOMIIaHUH Yallie BCero MPUMEHSCT
MYJIbTHOPEHAOBYIO CTPATErHIO?
a) Sony
0) P&G (Procter & Gamble) +
B) Virgin
r) Philips
10. Yro Takoe peOpeHIuHT?
a) HeOounbI10oe n3MeHEeHNe peKJIaMbl
0) KommiekcHOe U3MEHEHUE UAEHTUYHOCTH OpeH/1a, MHOTJA PaJuKalbHOe +
B) JIukBuanus Opexia
r) TobKO CMEHA MOCTaBIITHKA
11. Monens BrandAsset Valuator (BAV) ouenuBaet OpeHa 1o 4eTbipemMm
KBaJIpaHTaM, 00pa30BaHHBIMU OCSIMHU:
a) Jluddepenumanus vs PeneBanTHOCTD, Y BakeHue vs 3HaHUE +
0) Llena vs KauectBo
B) Loyalty vs Awareness
r) Reach vs Engagement
12. Kak Ha3pIBaeTCSl apXeTUIl OpEH 1A, HAIIEJICHHBIA Ha CBOOOTY,
MPUKITIOYEHUs, He3aBucUMOCTh (Harp. Jeep, The North Face)?
a) Tsoper (Creator)
0) Uckarens (Explorer) +
B) [IpaButens (Ruler)
r) I'epoit (Hero)
13. YTo 13 NepeunciIeHHOTO SBIISETCS METPUKOM 370pOBbs OpeHia?
a) HanoroBast Harpy3ka
0) Unnexc nosmbHOCTH (NPS) +



B) Ce0ecTOMMOCTh €IUHUIIBI TTPOTYKITUN
r) KonnuecTBo cCOTpyAHUKOB
14. Ko-OpeHauHT npeanosiaraer:
a) O0bearHeHue BYyX U 00Jee OpeHA0B B OJJHOM MPOYKTe/yciayre +
0) [lornmomenue ogHoro OpeHAa Ipyrum
B) OTKa3 oT OpeHaa
r) PazpaboTky eauHoro jorotuna 6e€3 M3MEHEHHs NPOAYKTa
15. Uto U3 mepeuncaCHHOTO SBISETCS JTYUIINM IPUMEPOM UHTPEIUCHTHOTO
KO-OpeHauHTa?
a) [TakeTuk caxapa ¢ JOroTUNOM KO(peHHU
0) [Ipoueccop Intel Inside Ha xkopryce HOyTOYKa +
B) MarasuH BHyTpH MarasuHa
r) ABHaKOMIIaHUs U OaHK BBIITYCKAIOT COBMECTHYIO KapTy
16. B yem oTnu4ne perno3uimoHupOBaHuUs OT peOpeHIuHTa?
a) Peno3urnmonnpoBanue — UMb U3MEHEHUE BOCTIPUATHSI, COXPAHSSI CTAPBIi
JIOTOTHT ¥ Ha3BaHUE; PEOPEHINHT — CMEHA aliJICHTUKH +
0) PeOpenauHr nemieniie
B) PermosunmonnpoBaHue Bceraa MpoBajgbHO
r) 9TO CUHOHUMBI
17. Kakas u3 Mojiesield MACHTUYHOCTH BKIIFOUAeT 6 TpaHeii: Gu3ndeckue
KaueCcTBa, TMYHOCTh, KyJIbTYpa, OTHOIICHHUS, OTPAXKEHHUE, CAMOBOCIIPUITHE?
a) Brand Identity System (Aaxep)
0) Brand Identity Prism (Kandepep) +
B) CBBE (Kemnnep)
r) BAV
18. Kakoii Tum ponu 6penna B moprdesne 0ObIYHO TPUHOCUT OCHOBHYTO
pUOBLTH M HAMOOJIEE MOMYJIIpeH?
a) bpenn-3Be3na +
0) ®nankep
B) Humessliit Opena
r) bpena-«mymednoe Msco»
19. Uto ob603HayaeT MOHATUE «0JIs Kollesbka kireHTay (Share of Wallet)?
a) Jlons peiHKa OpeH/a B BRIpPYUKE
0) Jomns mokymnok OpeHjia B 0011IeH cyMMe pacXxo/10B KJIIMEHTa B KaTETOPUH +
B) Jloms pexiamHoro OroKeTa
r) [Ipo1ieHT KIMEeHTOB, 3HAIOITUX OpEeHT
20. Kakoe u3 yTBepxaeHuil 0 iudpoBomM OpeHIUHTE BEpHO?
a) lludposoit OpeHauHT HE TpeOyeT MOHUTOPUHTA
6) UGC (user-generated content) mokeT paboTaTh Kak Ha YCUJICHUE, TaK U HA
ociiabnenue Openaa +
B) TpagunmonHbie Meaua HedPEeKTUBHBI
r) B mudpe Opena MoxeT NOJTHOCTBIO MOTEPATh KOHTPOJIb, TIOATOMY JIyUIlIe HE
MIPUCYTCTBOBATH
21. B uem cyth MmeTona Interbrand ornenku ctoumocTtu 6penaa?
a) Cymma Bcex 3aTpar Ha pekjamy 3a 5 JeT



0) Pacuer axoHOMHYECKOM MPUOBLTN OpEHIa 1 YMHOXKEHUE HA MYJIbTUILITUKATOP
(cmry O6penna) +
B) Onpoc 1000 3xcnepToB
r) Breipyuka oT IpoyKTOB € 3TUM OpeHI0M
22. Kak Ha3bIBa€TCs TUI apXUTEKTYPBI, IPU KOTOPOM CYyOOpEH]T TECHO
CBsI3aH C KOPIIOPATHUBHBIM, HO UMeeT cBoe ums (Hamp. Yandex.Market,
Yandex.Taxi)?
a) IlopaepxuBaemblii OpeH T
0) Cyo0peHnn +
B) HoBblii Open
r) 3OHTUYHBIN OpeH T
23. Kakas u3 craquii KpU3UCHBIX KOMMYHUKAIIMI TPEANOJIaraeT BO3BpaT
JOATIBHOCTHU Yepe3 MPOrpaMMbl KOMITEHCAITUU?
a) [ToctkpusuchHas +
0) Otpuiianue
B) AnanTanus
r) Pa3peiB
24. Kakoii mokaszaTenb OTpa)kaeT MPOLEHT MOTpeduTenei, roTOBBIX
PEKOMEHI0BaTh OpEeH/T IPY3bsiM?
a) ROMI
0) NPS (Net Promoter Score) +
B) ROI
r) EPS
25. Yro Takoe «OpeHa-tuiaTdopmar?
a) Tonpko morotun
0) Ctpateru4ueckuii TOKyMEHT, ONUCHIBAIOIINI BUICHUE, LICHHOCTH,
MMO3UIIHOHUPOBAHUE +
B) ['o/10BOI Or0/15KET MapKETUHTA
r) FOpunnueckas 3ammra TOBapHOro 3HaKa
26. Yto takoe Opena-pacumpenue (line extension vs brand extension)?
a) HoBblil IpOyKT 1101 HOBBIM OpEHI0M
0) HoBblil npoAyKT (MM BapuaHT) MO/ CYIECTBYIOIIUM OPEH/IOM B TOM ke
Kateropuu (JIMHEHHOE) WM CMEXHOU (MapoyHoe) +
B) JIUKBU ALK TPOTYKTA
r) Boienenue B 0TA€IbHYI0 KOMIIAHUIO
27. Kakoe u3 omnpezenennii 0Ormke k cyuHocta Openaa (brand identity) mo
Aaxepy?
a) Texyiee BocipusTie OpeHIa TOTPEOUTEIISIMH
0) Habop yHMKanbHBIX accolianuii, KOTOPBIM CTPEMUTCS CO31aTh U
NOAIEPKUBATHL KOMITAaHUS +
B) ®HHAHCOBAsi CTOMMOCTb OpeH/Ia
r) PesynbTat Opena-ayaura
28. UTo 13 mepeurcIeHHOTO SBISETCS PUCKOM KO-OpeHuHra’?
a) CHIKeHUEe MapKETUHTOBOTO OI0/IKeTa
0) Pa3mbiBaHue acconmanuii 0JHOToO U3 OpPEeHI0B IPU CKaHAalle MapTHepa +



B) YCKOpeHHE BbIBOJA TPOIYKTA
r) PoCT 10S7IBHOCTH BCEX CETMEHTOB
29. Kaky1o posib B ynpaBlieHUU OpeHI0M UrpaeT aHaiu3 Kyabtypol? (B2B /

B2C)

a) He urpaer Hukakou

0) KynpTypa onpenenseT ieHHOCTH OpeH/1a U €ro BOCIIPUATHE B Pa3HbIX CTpaHax +

B) TOJIbKO U151 OTZIETIOB KaJpOB

r) TOJNBKO JIJIs1 apXUTEKTYPBI TOPTQEIIS
30. YTo U3 mepeuncIeHHOTo ABJISETCS MpUMEPOM dJieMeHTa Openaa (brand

element)?
a) Muccus

0) JloroTum, cmoraH, CHMBOJ, YIIaKOBKa +
B) lllTaTHOE pacnucanue
r) Kntoueas craBka [{b

HIkana u kpute

DUHU OIICHUBAHUSA

MuHUMaIbHBIA OTBET
(% mpaBUIBHBIX
OTBETOB) U OIEHKA 2

N3noxeHHbIi
packpsbIThIif oTBeT (%
MIPaBHITHHBIX
OTBETOB) U OIICHKa 3

3aKOHYEHHBIH,
noaHbIi oTBeT (%
MIPABHITBHBIX
OTBETOB) U OlICHKA 4

OO0pa31oBkIii,
JIOCTOWHBIN
MOJIpakaHus OTBET
(% mpaBUIBHBIX

OTBETOB) U OIIEHKA 5
93-100%

50% u MeHee 51-71% 72-92%

5. YueOHO-MeTOAMYeCKOEe, HHPOPMAIIMOHHOE U MATEPUAIBbHO-TEXHUYECKOE
o0ecneyeHue JUCUUIINHBI
Jliist mpoBeieHUsT ay IUTOPHBIX 3aHATUNA UCTIONB3YIOTCS YUeOHbIE ay IMTOPUH,
OCHAIIIEHHbIE TEXHUYECKUMHU CPEACTBAMU OOyUEHHUS ISl MPEJCTaBICHUS YueOHOM
uHOpMAITUU: MYJIBTUMEAUNHBIA TIPOEKTOP, JOCKAa, OKpaH, KOMIBIOTEPHI C
BbIX0JI0M B ceThb «HTepHeT» 1 SMOC CI'DY.

5.1. UudopmanuonHoe odecrniedyeHue 00y4eHus
OcHoBHas JuTEparypa:

1.  Jomuun, B. H. Bpennunr : yueOHHUK U pakTUKyM Juis By30B / B. H.
JoMHuH. — 3-€ u3., ucnp. u npomn. — Mocksa : U3narensctBo FOpaiit, 2025. — 555
c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-20975-4.

2. Ilonomapéra, E. A. BpeHI-MEHEKMEHT : YUeOHUK U IPAKTUKYM IS
By30B / E. A. Ilonomapéra. — Mocksa : U3znarensctBo FOpaiit, 2025. — 341 c. —
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