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Pa3padoruukmu:

JIokTOp 3KOHOMUYECKUX Hayk SIxHeesa M. B.

Pabouas mporpamMma ITUCHMILIMHBEI (MOIYJsI) COCTaBI€Ha B COOTBETCTBUH C TpeboBaHusmu OI'OC
BO mo nampamnenuto moaroroBku 38.03.05 busnec-undopmarrka, yTBEP)KIESHHOTO IPUKA30M
Munob6puaaykn ot 29.07.2020 Ne 838, ¢ yderoM TpymoBbIX (yHKOHH mpodhecCHOHATBHBIX

CTaH/IapTOB:

Poccun ot 13.07.2023 Ne 586H.

CornacoBanue U yTBepkKaACHHUE

"Cnenuanuct mo WHGOPMAIMOHHBIM cHUCTeMaM'', YTBEPXKACH IMpuKazoM MUHTpya

[Tonpaznenenue
No W § OTBETCTBEHHOE OUO Busa JlaTa, mpoTOKOJI
KOJIJIETHAJIbHBIN JIUTI0 (TIpu HATMYWN)
opras
1 Nuctutyt 3aBeyIOIIHi Tpomuna E. TI. Paccmotpeno |27.05.2026, Ne 7
MEHEKMEHTA kadenpoii,
PYKOBOAUTEH
noapa3eseHus,
peanu3yomero
OIl
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb ocBOeHMS AMCUMIUIMHBI - ()OPMHPOBAHUE CUCTEMbl 3HAHUM, YMEHUH W HaBBIKOB
IIPUMEHEHUsI OCHOBHBIX MHCTPYMEHTOB MapKETUHIA

3&,[[3.‘11/1 HU3YUCHUA NUCHUIIIINHBIL

- ®opMupoBaHHME CUCTEMBI 3HAHUM 00 3Tanax pa3BUTHS MapKEeTHUHTa, OpraHU3alluid MapKETUHIOBOI
NeSITeIbBHOCTH U COBPEMEHHBIX HHCTPYMEHTaX MapKEeTHUHTa;

- @opMUpPOBAaHUE YMEHHM MO MPOBEACHUIO MCCIIETOBAHMN PBIHKA U MPUMEHEHHUS ONEepallMOHHBIX
MapKETHUHIOBBIX HHCTPYMEHTOB;

- OtpaboTka HaBBIKOB HCHOJB30BAHHUSI METONOB HCCJIENOBaHMS pbIHKA U MPUMEHEHHUSA
MHCTPYMEHTOB MapKEeTHUHTa.

2. IInanupyemble pe3yJbTaThbl 00y4eHHs 10 JUCHHUILINHE (MOIYJII0), COOTHECEHHBIE C
IUIAHMPYEeMBIMH pPe3yJ1bTaTaMH 0CBOCHHS 00pa30BaTeIbHOM NMPOrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

YK-5 Crniocoben BOCIIPUHUMATh MEXKYJIBTYpHOE pasHooOpasue o0miecTBa B
COLMAJIBHO-UCTOPUYECKOM, ITHYECKOM U (PHI0CO(PCKOM KOHTEKCTaX

VYK-5.1 JleMoHCTpupyeT TOHHMMaHHE MEXKKYJIBTYPHOTO pa3HooOpa3us oOmecTBa B
COLIMAJIbHO-UCTOPHUUECKOM, STHYECKOM U (PUII0COPCKOM KOHTEKCTaX

3name:

VK-5.1/311 3Haer 0COOCHHOCTH MEXKYJbTYpHOTO pa3HooOpa3us oOmiecTBa B
COLIMATIbHO-UCTOPUUECKOM, STHYECKOM U (PUII0cOPCKOM KOHTEKCTaxX

Ymemu:

VK-5.1/¥mM1l  YMeer yuuTHIBaTh MEXKKYJIBTYpHOE pa3HooOpasue oOmiectBa B
COLIMAIBHO-UCTOPUYECKOM, STHUECKOM U (PUIT0COPCKOM KOHTEKCTAX

Braoemy:

VYK-5.1/HB1 Brnaneer HaBbIKaMu MMOHUMaHHUS MEXKKYJIBTYPHOTO pa3HOOOpa3us o0IecTBa
B COI[MAIBHO-UCTOPUIECKOM, ITHIECKOM U (PHITOCO(HCKOM KOHTEKCTaX

VYK-5.2 TlonnMaer HE0OXOIMMOCTh BOCHPHUATHS W Yy4Ye€Ta MEXKYJIBTYPHOTO pa3HOOOpasus
00IecTBa B COMATBHO-UCTOPUIECKOM, STUIECKOM B PHIT0CO(DCKOM KOHTEKCTaX
3namu:
VYK-5.2/311 3Haer 0cOOEHHOCTH BOCHPHATHS M ydeTa MEXKYJIbTYPHOTO pazHOOOpasus
0011ecTBa B COMAIBHO-UCTOPUIECKOM, STHIECKOM B (PHII0CO(DCKOM KOHTEKCTaX
Ymems:
VK-5.2/¥m1l  YMmeer yuuTBHIBaTHh MEXKKYJIBTYpHOE pa3HooOpasue oOmiectBa B
COIMAITLHO-UCTOPUIECKOM, STUIECKOM H (PritocoPCKOM KOHTEKCTaxX
Braoems:

VK-5.2/HBl Brnaneer HaBbIKaMH yd4eTa MEXKYJIBTYPHOTO pa3sHOOOpa3usi oOiiecTBa B
COLMAIBHO-UCTOPHYECKOM, STHUECKOM H (HHUIT0COPCKOM KOHTEKCTAX

OIIK-2 CnocobeH MpOBOAWTH HCCIICNOBAaHWE W aHAJIW3 phIHKA WH(OPMAIMOHHBIX CHCTEM U
MH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHM, BbIOMpaTh palMOHAIbHBIE pEIICHUs s
yIpaBiIeHUs] OM3HECOM

OIIK-2.1 MHcnomp3yer pas3ivyHble METOABI [JIi MCCIAEAOBAaHUS M aHAJIW3a pPbIHKA

MH(OPMAITMOHHBIX CUCTEM M HH()OPMAITMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH.
3name:
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OIIK-2.1/3u1 3Haer mMeTonsl IJsl UCCIIEAOBAaHMUA M aHAJIM3a PhIHKA MH()OPMAIIMOHHBIX
CHCTEM M HH(OPMALMOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTHI.

Yuems:

OIIK-2.1/¥M1 VYmeeT wucmonab30BaTh METOMBI IJISI WCCIICNOBAHWS W aHajdu3a pPBhIHKA
MH()OPMAITMOHHBIX CUCTEM M HH(GOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHA.
Brnaoemw.:

OIIK-2.1/HB1 Bnaneer HaBbIKaMU HCCIEIOBAHUS M aHAIM3a PhIHKA HH()OPMAIIMOHHBIX
CUCTEM U MH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOIOTHIA.

OIIK-2.2 TIpoBogMT HCCIEAOBaHUA W aHAJIW3 pBIHKA HH()OPMAIMOHHBIX CUCTEM U
MH(POPMALMOHHO-KOMMYHHUKAITUOHHBIX TEXHOJIOTWH, MPUHUMAET pallMOHAJIBHBIC PEIICHHH
IUIsL yIIpaBJIeHU OM3HECOM
3nams:
OIIK-2.2/311 3HaeT MeTOABI HCCICNOBAHUS W aHAIW3a pPBIHKA HH(POPMAIMOHHBIX
cUCTeM U HH(POPMALNOHHO-KOMMYHHMKALIMOHHBIX TEXHOJOIMH, MPUHLUMBI MPUHATHUSL
palMOHANIBHBIX PEILIEHUH 11 YIIpaBICHUs OM3HECOM

Ymemns:
OIIK-2.2/¥YMm1 YmMmeeT mpoBOAWTH WCCICNOBAHUS W aHAIU3 PbIHKA WH()OPMAITMOHHBIX
cucteM U UHGOPMAIMOHHO-KOMMYHUKALIMOHHBIX  TEXHOJOTHH,  IPUHUMATh

panroHaJIbHBIC PEIICHUH JJI YIIpaBICHUS OM3HECOM

Braoemy:

OIIK-2.2/HBl Bnaneer HaBbIKaMHU TPOBEICHUS HWCCICIOBAaHUN W aHAJIM3a pPBIHKA
WHOOPMAITMOHHBIX CHCTEM U HH(POPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH,
pa3pabOTKH paIlMOHAIBHBIX PEIICHUH ISl YIIpaBiIeHUsST OM3HECOM

3. MecTo aucuMiuinHbl B cTpykrype OIl

HucrunmHa (MOmynb) «MapKEeTHHT» OTHOCHUTCA K 00s3aTeIbHOW dYacTH 00pa3oBaTeIbHOM
MporpamMMBbI M u3y4daercs B cemectpe(ax): 3.

B nmpomecce wu3ydeHHs JOUCHMIUIMHBI CTYAEHT TOTOBUTCA K pEUICHHIO THUIIOB 3ajad
npodeccuoHaIbHON  AesTenbHOCTH, mnpeaycmorpeHHbix @OI'OC BO wu  obOpasoBarenbHO
MPOTPaMMOii.

KomMmnerenuus | HpelllHeCTBleHll/Ie AUCHHUIIJIMHBI | HOC.]'Ie}llel.lII/le JAUCHUIIJITMHbI

OIIK-2 - CrtocoGeH TpOBOANTH MCCIICAOBAHNE W aHAIIN3 PHIHKA HHPOPMAITMOHHBIX CHCTEM U
WHPOPMAITHOHHO-KOMMYHHKAITUOHHBIX TEXHOJIOTHH, BEIOUPATh PAllMOHATBHBIC PEIICHUS JUTsl YIIPABICHHUS
O6usHecoM

OIIK-2.1 Ucnons3yer [TakeTbl OPHCHBIX TPOrpamMm UT-undpactpykrypa s ousHeca,
pa3IMyYHbIE METOABI A WT-kxoHcantunr u ayaurt, [lonqroroska
WCCIIEIOBAHNS U aHAIN3a K NIPOLEAYPE 3aIUTHI U 3aIIUTa
pBIHKA HH(OPMALMOHHBIX BBIITYCKHON KBAJIN(UKAIIMOHHOM
CHUCTEM U pabotsr, [IponsBoacTBeHHas
WHPOPMATIOHHO-KOMMYHHUKAIT MpaKTHKa: TEXHOJIOTHYECKas

VMOHHBIX TEXHOJIOTUH. (IPOEKTHO-TEXHOJIOTHIECKas )

MpaKkTuKa, YueOHas MpakTHKa:
O3HAKOMUTEJbHAS PAKTHKA,
VYueOHast IpakTHKa:
TEXHOJOTHYeCcKas
(IPOEKTHO-TEXHOJIOTHIECKas )
MpaKTHKa
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OIIK-2.2 IIpoBomut
WCCJICJIOBAHUS U aHAJIN3 PhIHKA
MH(OPMAITMOHHBIX CHCTEM U
MH(OPMAITHOHHO-KOMMYHHKAI]
HOHHBIX TEXHOJIOTHH,
MPUHUMAET PaIlMOHATHHBIE
PEIICHUH IS YIIpaBICHUS
Ou3HEeCOM

[TakeTbl OQHCHBIX TPOrpamMM

UT-undpactpykrypa s 6usHeca,
[ToaroroBka k mpoueaype 3auThl |
3alIUTa BBITYCKHOM
KBaJM(PHUKAUOHHON paboTEHI,
[Ipon3BoacTBEeHHAsS MPAKTUKA:
TEXHOJOTHYeCcKas
(IPOEKTHO-TEXHOJIOTHIECKas )
MpaKkTuKa, YueOHas npakTHKa:
O3HAKOMUTEJIbHAS IPAKTHKA,
VYueOHast IpakTHKa:
TEXHOJOTHYeCcKas
(IPOEKTHO-TEXHOJIOTHIECKas )
HpaKTHKa

YK-5 - CriocobeH BoCIIpHHUMATh MEKKYIBTYPHOE pazHooOpasre 00IecTBa B COIAATLHO-HCTOPHICCKOM,
STHUYECKOM U (HUIOCOPCKOM KOHTEKCTax

VYK-5.1 JlemoHcTpHupyer
MOHUMAHUE MEKKYJIBTYPHOTO
pa3zHo00pa3wust 00IIEeCTBa B
COIMATbHO-HCTOPUIECKOM,
ATUYECKOM U (HUIT0COPCKOM
KOHTEKCTax

Ucropust Poccun, OcHOBBI
poccHiicKkoi rocyaapCTBEHHOCTH,
Pycckuit s3Ik 1 KynbTypa peud,
Pycckuii s13pIk Kak MTHOCTpaHHBIH,
dunocodus

[ToaroroBka k mpoueaype 3aIuThl |
3alIUTa BBITYCKHOM
KBaJM(PHUKAUOHHON paboTEHI,
[IponsBoacTBEeHHAsS MPAKTUKA:
TEXHOJOTHYeCcKas
(IPOEKTHO-TEXHOJIOTHIECKas )
MpaKkTuKa, YueOHas NpakTHKa:
03HAKOMUTEJIbHAS PAKTHKA

YK-5.2 Ilonnmaer
HEOOXOTMMOCTh BOCTIPUSITHS U
y4eTra MEeXKYJIbTyPHOTO
pazHooOpasus o0IIecTBa B
COITUANTLHO-UCTOPHYECKOM,
STHUYECKOM U (UIO0COPCKOM
KOHTEKCTaX

Hcropust Poccnn, OcHOBEI
pOCCHIICKOI TOCYJapCTBEHHOCTH,
Pycckuii sI3bIK U KyJbTypa peuu,
Pycckuii si3b1k Kak MHOCTPaHHBIH,
dunocodus

[ToaroroBka K mporenype 3aiuThl 1
3alIUTa BBITYCKHOMN
KBaTH(UKAITMOHHON pabOTHI,
YueOHas paKkTHKa:
O3HaKOMHTEbHAS MPAKTHKA,
YueOHas mpaKkTHKa:
TEXHOJIOTHYECKas
(TIpOEKTHO-TEXHOJIOTHIECKAs )
MIpaKTHKA

4. O6beM quCUMIJIMHBI (MOYJIs1) M BUABI Y4eOHOI padoThI
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5. Conepxxanue 1MCUUILTAHBI (MOLYJIS)

5.1. Pa3gennl, TeMbl AMCUUILIMHBI M BUABI 3aHATHH
(4acel MPOMEXYTOYHOM aTTECTALIMU HE YKA3bIBAIOTCSI)

HaumenoBanue pazaena, TeMbl

bIC 3aHATUA

TTonrorosneno B cucteme 1C:Yuusepcurer (000001047)
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R = ) S

Pa3nea 1. TeopeTnueckne 31 8 8 15
OCHOBBI MAPKETHHIa
Tema 1.1. OBomronus MapKeTHHTa 7 2 2 3
Tema 1.2. MapkeTuHroBas cpeia 8 2 2 4
Tema 1.3. CermenTHpoBaHuE 8 2 2 4
pBIHKA
Tema 1.4. MapkeTHHrOBbIE 8 2 2 4
UCCIIEJOBAHHUS
Pa3gen 2. UHCTPpYMEHTBI 59 10 10 38,85
KOMILJIEKCA MAPKEeTHHIa
Tema 2.1. [lonuTuka nponykra 12 2 2 8
Tema 2.2. IleHoBas moauTHKA 12 2 2 8
Tema 2.3. [lonutuka 12 2 2 8
pacnpeneneHus
Tema 2.4. KomMyHuKalmoHHas 12 2 2 8
MOJIUTHKA
Tema 2.5. MapkeTusr yciayr 11 2 2 6,85

5.2. KoHTpoJIbHBbIE MEPONIPUATHS 110 TUCHHUIIIIMHE
Bun xonTposns ®dopma koHTPOIIs1/O1IEHOYHOE CPECTBO

Texyuuii koHTposs | TectupoBanue

IIpomexyTounas 3ager
arTecTanus
Bua koHTpOJISI/ HCOJIB3yeMble
Ne Hanmenosanue pasiesia OLIEHOYHbIE MATePHUAJIbI
n/n . TpomexyT.
Texymmi
aTrecTanus
1 |Teoperndeckue OCHOBBI MAPKETHHTA TectupoBanue 3auer
2 |MHCTpYMEHTHI KOMILIEKCA MapKETHHIa TectupoBanue 3auer
6. OneHOYHBIC MaTepHAJIbI TEKYLET0 KOHTPOJIS
1. Teopemuueckue ocnogvl mapkemunza Tecmuposanue
No CopneprxaHue Bompoca Komneren
n/m [IpaBuibHBI OTBET (KIIIOY OTBETA) st
1 Mupexrop (abpuku 3asBisiet, 4To Orarogapsi MOACPHU3ALMH CTAIO0 BOZMOXKHBIM IIPOM3BOUTH TOBAP C YK-5, OIIK-2

MPEAEIbHO HU3KOH ce06eCTOMMOCThI0. DTO MOXKET OBITh KOHLICTILIUS:

Jupexrop (abpuku 3asBiseT, yTo Oarogapsi MOIEPHHU3ALMH CTAJI0 BOSMOXKHBIM IIPOM3BOIUTH TOBAP C
MPEAEIbHO HU3KOH ce0eCTOMMOCThI0. DTO MOXKET OBITh KOHLICTILIUS:

1. PeiHOYHAs KOHLIENLHS

2. KoHuenmus coBepIIeHCTBOBAHUS IPOU3BOACTBA

3. KoHuenmus coBepIieHCTBOBaHUS TOBapa

4. CObITOBasA KOHLEMINS

OrtBer: 3
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Paznmune mexxny B2C u B2B ocHOBaHO Ha pa3nuyusx B:
Paznmune mexxny B2C u B2B ocHOBaHO Ha pa3nuyusx B:
1. Buze ToBapa

2. Tune nokymnarenen

3. Tune pacnpeneneHus

4. YposHe 11eH000pa30BaHUS

OTtBeT: 2

VK-5, OIIK-2

Kakoe u3 ciaenyromux yrepxaeHuid BepHO?

Kakoe u3 ciaenyromux yrepxaeHuid BepHO?

1. CermeHTanus — 9T0 JeJICHUE PhIHKA TOBAPOB HA YacTU

2. CermeHTaIMs — JeATEIHHOCTD MO TPYIIIHPOBKE BO3MOXKHBIX IIOTpeOHTENIEH B COOTBETCTBHH C
0COOCHHOCTSIMH CIIpOCa

3. CerMeHTanys — CTpaTerys IPOHUKHOBCHHUS HAa PHIHOK

4. CermeHTaIMs — 3TO CTPYKTYpHPOBAHHE ITOTpeOUTENe, 3aMHTEPECOBAaHHBIX B OIPEICNICHHBIX TOBapax 1
yclyrax

OTtBeT: 4

VK-5, OIIK-2

MapkeTHHIOBBIH ayIUT — 3TO:

MapkeTHHIOBBIH ayIUT — 3TO:

1. CucreMaTuyecKuil U KpUTHYECKHIA aHaIi3 (UHAHCOBBIX TAHHBIX OTJeNIa MAPKETHHTa
2. UccnenoBanue o0CcyIecTBUMOCTH MapKETUHIOBOT'O IJIaHa BHELTHUMU KOHCYJIBTaHTaMU
3. ExxemecsiuHast mpoBepKa MapKeTHHIOBOTO IUIaHa

4. CucreMaTHYeCKUi, KPUTUYECKHH aHAJIU3 BCEX BUJIOB MAPKETUHIOBOM J€SITEILHOCTH

OrtBer: 4

VK-5, OIIK-2

K oObexTam MapKeTHHra OTHOCSTCS:
K oObexTam MapKeTHHra OTHOCSTCS:
1. ToBapsl

2. Yenyru

3. CoObITHs

4. JImunoctu

OTtBeT: 1
2
3

4

VK-5, OIIK-2

OmnpenenuTe NpaBIIBHBIN MOPSIIOK STAIIOB Mpoliecca pa3paboTKi KOMMYHHUKAaTHBHOMN CTPaTEerHU:
OmnpenenuTe NpaBIIBHBIN MOPSIOK STAIIOB Mpoliecca pa3paboTKi KOMMYHHUKAaTHUBHOMN CTPaTEerHU:
A. Onpenenenue neneil KOMMYHUKAIUU

B. Ananu3 pe3ynsTaroB MPOIBIKCHUS

B. Onpenencnue OromkeTa Ha MPOIBUKCHHE

I'. Ypagienue npormeccoM KOMMYHUKANU

J. Onpenenenue 1eaeBoi ayiuTOpuu

E. Br16op xaHaI0B KOMMYHUKAIIHA

K. Onpenenenue CTPYKTYphI KOMIUIEKCA KOMMYHHUKAITUI

OrtBer: 1 2 3 4 5 6 7
I A E B X b Tr

VK-5, OIIK-2

prHHa HOTpe6HTeJ’IeI71, 061)6,HI/IH$ICMI)IX CXOAHBbIMHU XapaKTCPUCTUKAMU U HOTpe6HOCTS{MI/I, 06pa3yeT
prHHa HOTpe6HTeJ’IeI71, 061)6,HI/IH$ICMI)IX CXOAHBIMHU XapaKTCPUCTUKAMU U HOTpe6HOCTS{MI/I, 06pa3yeT

OrtBer: |CCI‘MCHT PBIHKa

VK-5, OIIK-2

Nudopmanus, koTopas yxe Obliia coOpaHa paHee, HCIIOIb3yeMas IPU MPOBEACHUH KaOUWHETHBIX
HCCIIeIoBaHuU, sIBIsIeTCs ... HHbopManuen
Nudopmanus, koTopas yxe Obliia coOpaHa paHee, HCIIOIb3yeMast IPU MPOBEACHUH KaOMHETHBIX
HCCIIeIoBaHui, sIBsieTcs ... HHbopManuen

OtBer: | BTOPUYHOU

VK-5, OIIK-2

Omnpeznenute NpaBUIILHBIN MOPSIOK 3TANOB MPOIECCa MAPKETUHTOBOTO UCCIIEI0BAHNUS:
OmnpeznenuTe NpaBUIILHBIN MOPSIOK 3TANOB MPOIECCa MAPKETUHTOBOTO UCCIIEI0BAHNUS:
A. TlocTaHoBKa 33/1auul U OIIpeAEICHUE Leneit

b. C6op unpopmanuu

B. Pa3pabotka ruiana ucciejoBaHust

I'. IlpeacraBnenue pe3yabTaToB

. Ananu3 unpopmanuu

E. IIpunstue pemenus

OrtBer: 1 2 3 4 5 6
A B b pi| r E

VK-5, OIIK-2

10

Kto0 nimm 9ro oTHOCHTCS K KOMMEPYECKHM HCTOYHMKAM HH(POPMAIUU TOTPEOUTEIIs B IPOIECcCe IPUHSATHS
pelLICHUS O IOKYIIKE:

Kto0 nimm 4ro oTHOCHTCS K KOMMEPYECKHM HCTOYHMKAM HH(POPMAIUU TOTPEOUTEIIS B IPOIECCe IPUHSTHS
pelLICHUS O IOKYIIKE:

1. IIponaBubt

2. CpenctBa MaccoBoit nadopmannu

3. 3HaKoMbIe

4. Ucnponb3oBaHue ToBapa
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Ortsert: 2
11 Kakoe yTBepkjeHUE CBA3aHO C KOHIENIUEH COBEPIICHCTBOBAaHUS TOBapa? VK-5, OIIK-2
Kakoe yTBep:kjeHUE CBA3aHO C KOHLENIUEH COBEPIIEHCTBOBAaHMS TOBapa?
1. ITorpebuTenu 3anHTEpECOBAHBI B HAIMIUH TOBAPa 110 HI3KOH LIeHE
2. IlorpebuTens HHTepecyeT KadeCTBEHHBIH TOBap
3. [Torpedutenu CKIOHHBI TOKYNATh TE TOBAPHI, KOTOPHIE HY>KHBI UM B JAHHBIH MOMEHT
4. IlorpebuTenn BEIOHPAIOT PEKIaAMHPYEMBIH TOBap
OtBer: 2
12 Kommanust, koTopas yaoBIeTBOpsSeT OONbUIMHCTBO OKUAAHUN OTpeOUTEIeH, Ha3bIBACTCA: YK-5, OIIK-2
Kommanust, koTopas yaoBIeTBOpseT OONbUIMHCTBO OKUAAHUN OTpeOUTEIeH, Ha3bIBaCTCA:
1. Komnanwueii cepuca
2. Komnanueii kagecTsa
3. Komnanueii MapkeTHHIra
4. Komnanuei cuib
Ortsert: 2
13 Kakoli aTan npouecca NpUHATHA PELICHHS O MOKYIKE SBIACTCA Ha4aIbHbIM: VK-5, OIIK-2
Kakoii atam nporecca NpUHATHS PELIEHHS O IOKYTIKE SBISICTCS HadaIbHBIM:
1. 3akIroyeHue CAEIKU
2. Oco3HaHne NOTpeOHOCTH
3. Coop unpopmanuu
4. ITpaBUIIbHOTO OTBETA HET
OtBer: 2
14 JeiicTBust o pa3paboTKe MPeAIoKeHUs KOMIIAaHUU U €€ UMHUJXKa, HalPaBJICHHbIC Ha TO, YTOOBI 3aHATh YK-5, OIIK-2
000co0neHHOe OIaronpusATHOE MOJIOKEHNUE B CO3HAHUM 1IeJIeBOI IPYIINBI MOTpeOuTENel, 03Ha4aloT ... TOBapa
Ha PbIHKE
JelicTBust o pa3paboTKe MPEATOKEHH KOMIAHHN U €€ MIMHUJDKa, HalpaBJIeHHbIE HA TO, YTOOBI 3aHSITh
000co0neHHOe OaronpusATHOE MOJIOKEHNUE B CO3HAHUM 1eJIeBOI IPyIINBI MOTpeOuTeNel, 03Ha4aloT ... TOBapa
Ha PbIHKE
OtBer: MO3ULIMOHUPOBAHHE
15 Kommannu A n b - Monononsaere nponssoautenn. @upma A pacxoxyer Ha MapkeTHHr 10 mutH pyo6. ¢ VK-5, OIIK-2
sddexruBHOCTEIO 0,9, dupma b — 20 miH py0. ¢ 3 dexruBHOCTBIO 0,6. 10 PhIHKA KOKITOH KOMIaHIH
TIPSIMO TIPOTIOPIMOHATIEHA MapKEeTHHTOBEIM yernusiM. Jloist pupmel b B oObeMe mpoax Ha peIHKE COCTABIISET
. %
Kommannu A n b - Monononsabre nponssBoautenn. Gupma A pacxoxyer Ha MapkeTHHr 10 MitH pyo6. ¢
sddexruBHOCTEIO 0,9, dupma b — 20 miH py06. ¢ 3¢pdexruBHOCTBIO 0,6. 10 phIHKA KQXKITOH KOMIaHIH
TIPSIMO TIPOTIOPINOHATIEHA MapKETHHTOBEIM yernusiM. Jloist pupMel b B oObeMe mpoax Ha peIHKE COCTABIISET
. %
Ortsert: |57
2. anmpyMeHmbl Komnijiekca mapkemuHnea Tecmupoeanue
No Coneprxanue Bompoca KomreTeH
n/m | [IpaBuibHBI OTBET (KIIIOY OTBETA) st
1 CaiiT KOMIIAHUM UCTIONB3YeTCs IS VYK-5, OIIK-2
CaiiT KOMIaHUU UCTIONb3YETCS JIA:
1. IIponBuxKeHHs: TOBapOB U yCIyT
2. IlpoaBuxeHuUs] KOMIAHUU
3. JIeMOHCTpaIK HOBBIX TOBAPOB U YCIYT
4. O6patHOi1 cBA3U C HOTPEOUTENIMU
Ortsert: 1
2
3
4
2 Crpoc Ha TOBapbl KOHEYHOTO MOTPEOICHNUS, KaK TPABIIIO, SIBISCTCS MACTHYHBIM. DTO 03HAYACT, YTO MPU YK-5, OIIK-2
MOBBIIICHUN LIEHBI TOBAPa, CIIPOC Ha 3TOT TOBAP ...
Cnpoc Ha ToBapbl KOHSYHOTO MOTPEONICHNS, KaK MPaBHIIO, SIBISIETCS ITaCTUYHBIM. DTO O3HAYAeT, YTO MPU
MOBBIILICHUN LIEHBI TOBAPa, CIIPOC Ha 3TOT TOBAP ...
Ortsert: CHIKaeTCst
3 Ha peike nefictByror Tpu KoMmnanun — A, b, B. 3a orueTHsIi rog oHN peann3oBain ToBapos B o0beme 200 VK-5, OIIK-2
ThIC. WT. 10 1eHe 10 ThIC. py6., 300 ThIC. mT. 1O 1eHe § ThIC. py0. u 500 THIC. WT. TIO TIeHe 7 THIC. PYO.
COOTBETCTBEHHO. J[0JIs ppIHKA KOMIIAHUU b B CTOMMOCTHOM BBIPAXKEHUU COCTABUIA ... %
Ha peike nefictByror Tpu KoMmnanun — A, b, B. 3a orueTHsIi rog oHN peann3oBain ToBapos B o0beme 200
ThIC. WT. 10 1ieHe 10 ThIC. py6., 300 ThIC. mT. MO 1eHe § ThIC. py0. u 500 THIC. WT. 1O TIeHE 7 THIC. PYO.
COOTBETCTBEHHO. JI0JIs1 ppIHKA KOMIIAHUU b B CTOMMOCTHOM BBIPAXKEHUU COCTABUIA ... %
OtBer: 30
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4 CebecTouMOCTh MPOU3BOACTBA u3aenus coctapisiet 600 py6., posauunas nena — 1000 py6. Po3anunsrii YK-5, OIIK-2
npojasel HauucnseT 25% Haf0aBKy K OTITYCKHOM IieHe mpousBoautens. OTIMycKHas LieHa TPOU3BOAUTENS
COCTaBIISICT ... pyOJei.
CebecTouMOCTh MPOM3BOACTBA u3aenus coctapisiet 600 py6., posuuunas nena — 1000 py6. Posanunsii
npopasel HauucnseT 25% HafbaBKy K OTITYCKHOM IieHe mpousBoautens. OTMycKHas ieHa TPOU3BOANUTENS
COCTaBIISICT ... pyOieil.
Ortsert: 750
5 CouuanbHble CEPBUCHL, HCIIONb3yEMBbIE /1Sl UHTEPHET-IPOJBIKCHU: VK-5, OIIK-2
ComyanabHble CEPBHUCHI, NCTIONb3yeMbIe Il HHTEPHET-TIPOBIKEHHUS:
1. boru
2. CoumalbHBIE CETH
3. Meccenmxepsl
4. CaiiTbl OT3BIBOB IIOTpeOUTEIEH
Otser: 1
2
3
4
6 Kaxoii popmar pexiiaMHbIX 00BsIBICHHI UCTIONBb3yeTcs B odduiaiin u oHnaiiH cpene? YK-5, OIIK-2
Kaxoii popmar pexiiaMHbIX 00BsIBICHHI UCTIONb3yeTcs B odduiaiin u oHnaiiH cpene?
1. bannep
2. Ilom-an
3. PacTskka
4. JInctoBka
Ortsert: 1
7 OnpenenuTe NOCIEA0BATEILHOCTD ITAIOB IPOLIECCA YCTAaHOBICHUS LIEHBI HA TOBAP WU YCIIYTY: VK-5, OIIK-2
OmpeznenuTe MOCIEI0BATENEHOCTD 3TANOB IIPOIIEcca yCTAHOBICHUS LICHBI Ha TOBAp MM YCIYTY:
A. OmpezeneHue crpoca Ha TOBap
B. Bribop metona nenoo6pa3zoBaHus
B. Ouenka uznepixex
I Ananus uznepikek, LeH U MPeAI0KeHUH KOHKYPEHTOB
J1. ITocTaHOBKa 3a/1a4M IEHOOOPA30BaHUS
E. YcranoBneHue nenst
OtBer: 1 2 3 4 5 6
Pl A B r b E
8 [IpaBuiibHas MOCIEIOBATEIBHOCTE Pa3paboTKH PEKIaMHON KaMITaHUU: YK-5, OIIK-2
IIpaBunbHas MOCIEN0BATENBHOCTD Pa3pabOTKH PEKIaMHON KaMIaHUU:
A. Ompeznenenue Leny KaMIaHuU
b Onpenenenue neiaeBoro pelHKa MOTHBOB MOKyTIaTeIel
B. Onpenenenne Oromkera
I". Onpenenenue nokasaresneit oreHKH AP HEeKTHBHOCTH
J1. Bribop Meaua-cpencTs
E. Pa3paboTka pekiIaMHOro cOOOLIeHUS
OtBer: 1 2 3 4 5 6
b A B E Pl r
9 Ha pexnamy ... ycimyru Beifensiercs 00oJbIIe CPeACcTB, Tak Kak Heooxoaumo chopmupoBars ocsefomiieHHOCTh |YK-5, OITK-2
noTpeOuTeNIeH 1 3aBOEBATh UX NIPU3HAHHE
Ha pexnamy ... ycimyru BeigensieTcs 00JbIIe CPeACTB, TaK Kak HE0OX0IUMO c(hOPMUPOBATH OCBEOMIICHHOCTD
ToTpeOuTeNIeH 1 3aBOEBATh UX NIPU3HAHHE
Ortsert: HOBOH
10 Komnanus X miaHupyeT yCUIUTh peKIaMy TYPUCTCKOIO NPOAYKTa B UHTCPHETE: VK-5, OIIK-2
Kommannst X miaHupyeT yCHIINTE peKilaMy TypHCTCKOTO IPOIYKTa B MHTEPHETE:
1) B MecTHOM OJ10T€ C KOJIIMYECTBOM HOMIHUCIHKOB 100 THIC. 4ETIOBEK CO CTOMMOCTBIO PEKIIAMHOTO OOBSBICHUS
15000 pyGuei;
2) Ha caiiTe TeMaTHYEeCKOTo XKypHaja ¢ KolmdecTBoM noceturenei 200 ThIC. 4eOBEK B MECSI] U CTOMMOCTBIO
pexsamuoro oowsBieHus 70000 pyoieit.
Kommannu BeITOZIHEE Pa3MECTHTh PEKIaMy ...
Orser: |B Giore
11 Orar »KU3HEHHOT0 IIMKJIa TOBapa, Ha KOTOPOM UHCIIO KOHKYPEHTOB CTa0MIH3UPYeTCs VK-5, OIIK-2
Orar »KU3HEHHOT0 IIMKJIa TOBapa, Ha KOTOPOM UHCIIO KOHKYPEHTOB CTa0MIH3UPYeTCs
Ortsert: |3peJIOCTL
12 B xozne onpoca nomydeno 200 0TBETOB peclIOHACHTOB, U3 HUX 40 4eNOBeK yKa3aiy, 4YTO HE yIOBJICTBOPEHbI YK-5, OIIK-2
Ka4eCTBOM O0CITy>KMBaHUS. YIOBIETBOPEHHOCTh NMOTpeOUTENEi cepBrCcOM cocTaBua ... %
B xozne onpoca nomydeno 200 0TBETOB peclIOHACHTOB, U3 HUX 40 4eNIOBeK yKa3aiy, 4YTO HE yIOBJICTBOPEHbI
Ka4eCTBOM O0CITy>KMBaHUS. YIOBJIETBOPEHHOCTh NMOTpeOUTENEl cepBrCcOM cocTaBua ... %
OtBer: |80
13 OCHOBHas BBIT0Za, KOTOPYIO MOIy4YaeT NOTpeOuTeNb, OTpaXaeT YPOBEHb TOBapa (YCIYTH) ... YK-5, OIIK-2
OCHOBHas BBIT0Za, KOTOPYIO MOIy4YaeT NOTPeOuTeNb, OTpaXaeT YPOBEHb TOBapa (YCIYTH) ...
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OtBer: 10 3aMBICITy

14

ToBapel KpaTKOBPEMEHHOT'O ITOJIb30BaHUSL:

ToBapel KpaTKOBPEMEHHOT'O I10JIb30BaHUSL:

1. M3xenusi, MOTHOCTBIO MOTpeOIsieMBbIe cpa3y WM 332 HECKOIBKO pa3

2. Uznenwus, cpok MOJIBE30BaHUS KOTOPBIMH OOBIYHO COCTABIISICT HECKOIBKO JIET
3. Yenyru

4. IIpaBWIIBHOTO OTBETA HET

OrtBer: 2

VK-5, OIIK-2

15

XapakTepUCTHKH KaueCTBa YCIIyTH:

XapakTepUCTHKH YCIYTH, KOTOPbIE CO3AAIOT CIIOKHOCTH TIPU OLICHKE KauecTBa:
1. HeocsizaemocTh

2. HepasnensemocTb yciayr

3. IloTpebnenue B mporecce NpoU3BOACTBA

4. Yuactue nepcoHana

OTtBeT: 1

2
3
4

VK-5, OIIK-2

7. OueHoYHbIE MATEPHUAJIbI IPOMEKYTOYHOM aTTeCTAlUM

3auem mpemuti cemecmp

Ne
n/m

Coneprxanue Borpoca

[IpaBuBHEIN OTBET (KITIOY OTBETA)

Komneren
s

JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
IlonsaTne MmapkeTUHra, KOHLIENIUN MAPKCTHHTA.

Ortger: MapKeTHHT [03BOJISICT HACHTU(GUIUPOBATH U YIOBICTBOPUTH YEIOBEYSCKHE U COLIHAIIbHBIC
norpedHocT. C COnHaNbHON TOUKH 3pCHHUSI MAPKETHHT — 3TO COLMAIBHBIH IpoLecc,
HalpaBJICHHbIN Ha YOBICTBOPEHHUE HYK/I U MOTPEOHOCTEH HHIMBUIOB U IPYIIN HOCPEACTBOM
CO3/IaHUS U TIPEUIOKCHHS 00JIaJalolMX [ICHHOCTHIO TOBAPOB U YCIIYT 1 0OMEHa UMH ¢
JPYTHUMH JIFOIBMH.

ITpoun3BOACTBEHHAS KOHLETILHS 0a3UpyeTCsl Ha IOIMYLIEHUH TOT0, YTO MOTPEOUTENHN OTIAI0T
HPENOYTECHNE IHPOKOAOCTYITHBIM U HEAOPOTHM IPOAYKTaM. KOMITaHHH KOHLEHTPHUPYIOTCS
Ha JIOCTH)XCHHHU BBICOKOH MPOM3BOANTEILHOCTH, HU3KHX H3JEPKKAX U MaCCOBOM
PacpoCTpaHEHUHU MIPOIYKIHH.

MHOrHe KOMIaHUH PYKOBOJICTBYIOTCSI TOBAPHO# KOHIICIILIUEH, TPe/IIoararolei, 4to
HOTPEOUTEITH NIPEAIOYUTAIOT BEICOKO KaYE€CTBEHHYIO TPOAYKIHIO, 00JaIAI0IIY 0 HAUITY YIIMH
WITH HOBBIMHM 9KCIUTYaTal[MOHHBIMK cBoiicTBaMu. Takue KoMnaHuu GoKyCHPYIOTCS Ha
[POM3BOJICTBE BBICOKOKAYECTBEHHBIX TOBAPOB M MX HOCTOSIHHOM COBEPLICHCTBOBAHHH.
CObITOBas KOHLCTILIUS — KOHIICIIHS, COIIACHO KOTOPOii moTpebuTeny 6e3 Bo3aeiicTBUs CO
CTOPOHBI OpPraHu3alyy He Oy1yT IPHOOPETaTh BBITYCKAEMYIO CHO IPOIYKLIHIO.
CrieoBaTeNIbHO, KOMIIAHHSA-[IOCTABIIMK JOJDKHA [IPHICPKUBATHCS arpECCUBHOMN MOJIMTHKU
nponax (cObiTa) 1 HHTEHCUBHO MPOJBUraTh Ha PHIHKE CBOU TOBapHI.

KoHuenuus TpaauimoHHOTO MapKeTHHTa 6a3upyeTcs Ha YEThIPEX KUTaX: LEeJICBOM PBIHKE,
HOTPEOHOCTIX MOTpeOUTeNei, HHTErPUPOBAHHOM MapKETHHIE U IIPUOBLUILHOCTH.
KoHnenuust conuanbHO-3THIECKOr0 MapKeTHHra TpeOyeT, YT00bI MApKETHHT YYUTHIBAI
COLMANIbHBIC M 3THYCCKHE aCHeKThI Ou3HeC-esTeabHoCTH. COomIacHo eif,
KOMIAaHHHU-IIPOM3BOIUTEIHN JJOJDKHBI YPAaBHOBEIIMBATh U OLICHHBATh YaCTO MPOTHBOPEYAIIAE
JPYT OpyTy 3a[a4u oOecriedeHus IPUObLUILHOCTH, YIOBICTBOPEHHS HYX ] OTpebuTeNei 1
HHTEPECHI BCETo 00IIeCTRa.

OIIK-2, VK-5

JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
OOBEKTHI MAPKETHHTA.

OtBer: B cdepy mestenbHOCTH MapKeTONOroB BXoAAT 10 00bEKTOB )KU3HEACATENFHOCTH OOIIECTBA:
MarepuaibHbie Onara (ToBapsbl), yCIYTH, ONBIT, COOBITHSA, TUYHOCTH, TeorpaduuecKue
TEPPUTOPHHU, COOCTBEHHOCTb, OPraHU3alUK, HH(GOPMALUS 1 ueu. B GOJIbIIMHCTBE CTpaH
MarepuaibHble Oara (TOBaphl) COCTABISIOT OCHOBHON OOBEKT MPOU3BOACTBEHHBIX U
MapKeTHHTOBBIX ycuianid. bnaropapst IHTepHETY ycrenHo mpoaaBaTh BCEBO3MOXKHBIE TOBAPHI
MOTYT faxke puznyeckue auna. [1o mepe pasBUTHS SKOHOMHKH PacIiupsieTcs u cepa ycuyr.
K ciepe yciayr oTHOCATCS I€ATENBHOCTD ABHAKOMITAHUH, COZlepyKaHUe OTeIeil, CHCTEMBI
HOJICPKaHUS 3[0POBbS M JICUCHUS JIIOACH, a Takoke NpodecCHOHaIbHBIE YCIyrH OyXrajaTepos,
IOPHUCTOB, HH)XEHEPOB, Bpauel. MHOTHEe phIHOYHBIE TPEIOKECHUS MIPEICTABIAIOT COO0H
pa3nu4HbIe COUETAHUS TOBAPOB (MaTepHalbHbBIX ONar) u yCiyr.

OIIK-2, VK-5

JaiiTe pa3BepHyTbIIl OTBET Ha BOIIPOC
MapKeTHHT U ynpaBlIeHHe KauyeCTBOM CEPBHUCA.
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OTtBeT:

MeHemkephl 0 MApKETHHTY B OPUEHTHPOBAHHOM Ha Ka4eCTBO KOMITAHUH JAOJKHBI MPHHUMATh
y4actue B ()OPMHUPOBAHUY CTPATETHHU U MOJIMTHKU JOCTHXEHUS KauecTBa. B nepBylo ouepenp
OHH IPHU3BaHbI 00ECTIEUNTh KauecTBO MapkeTuHra. Kaxxnas ¢pyHkuns MapkeTHHra —
HCCIIeIoBaHNE PBIHKA, 00yUYeHHE MPojiaXkaM, peKinama, o0CITyKUBaHHE 3aKa34MKOB — JOJDKHA
BBIMOJIHSATECS B COOTBETCTBUY C HAaUBBICIIUMHU CTaHAAapTaMu. J[esSTeNbHOCTb CIIENUAIICTOB MO
MapKETHHTY OMOTaeT KOMIIAHUH OINPEIENIUTh U MIPEAOCTaBUTh BEICOKOKAYECTBEHHbIE TOBAPHI
U yCITYTH LIENIEBBIM MOTPEOUTENSAM 10 HECKOJIBKHM HaNpaBleHUsAM. Bo-nepBbIX, nX OCHOBHAs
00513aHHOCTh — MpaBHIIbHAS WACHTU(HKALUS NOTpeOHOCTeH 1 TpeOoBaHUT OKyaTesei.
Bo-BTOpPBIX, OHH IOJDKHBI IPABUIIBHO JOHECTH OXKUAAHMs TOTpeduTeneil 1o co3nareneit
MpoAyKTa. B-TpeThHX, CENUaIUCThI 0 MAPKETHHTY MIPU3BAHBI KOHTPOJIUPOBATH MTPAaBHIBHOE
CBOEBpeMEHHOE 0(OPMIICHHE 3aKa30B. B-4eTBEPTHIX, OHU JOIKHBI IPOBEPATD IOTyYECHHE
MOKYTaTeIsIMU HEOOXOIUMBIX HHCTPYKIMI U TEXHUYIECKOH IOMOIIHY NPH HCIOIb30BaHUH
MPOAYKTa. B-MATHIX, MAPKETOIOTH OTBETCTBEHHBI 3a MOAJIEPKAHUE CBA3EH C MOTPEOUTENIMU U
HOCIIE TIPOJAXKH TOBapa. B-1ecThiX, OHM 0053aHbI AKKYMYJIMPOBATh UJICH MOKYIIATENIeH 110
YIyUIIEHUIO TPOAYKIUH U 00CTy>KUBaHHS M JOHOCUTB HX J0 COOTBETCTBYIOIIUX OTAENIOB
kommnaHuH. ToJIbKO IPH BHITIOTHEHHU BCEX 3THX YCJIOBUH CMEMANUCTBI 10 MAPKETUHTY BHOCST
CBOI1, 0COOBIH BKJIAJ B yIIPaBIEHUE BCEOOINM KaueCTBOM U B IIPOLECC YOBIETBOPEHHS
norpedureneil.

Bunsi cripoca

4 JaiiTe pa3BepHyTbIIl OTBET Ha BOIIPOC

OTtBeT:

HeraTuBHblIii CIipoc - MOTPEOUTEITH HE KENA0T IPHOOPETaTh MpeularaeMble TOBaphl.
OTcyTCTBHE CIIpOca - HEAOCTATOK HH(OPMALIUK O CBOMCTBAX TOBapa MUK
3aHHTEPECOBAHHOCTH B HEM.

JlareHTHBIH (CKPBITHIN) CIIPOC, KOTAAa UMEIOIIAsCS TOTPEOHOCTH HE MOXKET

OBITh YIOBJIETBOPEHA CYIIECTBYIOIIMMY TOBAPAMH.

Heperynsipuslii cipoc, BappbUpYIOLMIICS 110 CE30HAM, THAM HEJENIN WIK YacaM JHs.
IMonuslii cipoc, TpH KOTOPOM NPEATIOKEHHUE YIOBIETBOPSET CIPOC.

INoBsIeHHBIH cIpoC, KOTa MOTPEOGHOCTH B TOBApe MPEBBIIIAIOT €r0 MPEIIOKEHHUE.
Hesnoposslii cripoc - xenaHne mpuodpecTy BpeIHbIE s 310POBbs YeJIOBEKA HITH OMACHBIE
TOBApBHI.

OIIK-2, VK-5

5 JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
MapxketuHrosas cpena

OTtBeT:

Mukpocpeaa BKIIOUaeT HEMOCPEACTBEHHBIX JEHCTBYIOIIHX JIMII, 3aHATHIX B POIECCE
MIPOU3BOACTBA, PACTIPEAEIICHUS U MIPOJBHKEHHSI PHIHOYHOTO MIPEIIOKEHHs (CaMa KOMIIaHuS,
€€ MOCTABIINKY, IUCTPUOBIOTOPHI, AUIIEPHI U LieNeBble NOTpebuTenn). B rpymnmy nmocTaBmukoB
BXOZAT IIPOU3BOAUTENH CHIPbS U YCITYT, TaKHE

KaK areHTCTBa MAPKETHHTOBBIX UCCIICOBAHMI, pEKIaMHbIE ar€HTCTBA, pa3paboTYnKH
web-caiiToB, OaHKH ¥ CTPaxoBble KOMIAHUH, TPAHCIIOPTHBIC U TEIEKOMMYHHUKAIIMOHHbBIE
KOMIIaHHH, B TPYIITy AUCTPHOBIOTOPOB U IMIEPOB — BCE CyOBEKTHI PHIHKA, 00JICryaloiye
JIOBEJICHHE KOHEUHOTO NMPOAYKTa 0 MOTpeOuTENneH.

Makpocpena COCTOUT U3 LIECTH KOMIIOHEHTOB: AeMOrpadHyecKoil, JKOHOMUYECKOMH,
MPUPOJHOMN, TEXHOJIIOTUYECKOH, TOJIMTUKO-TIPABOBOI U COLIMOKYJIBTYPHOH cpenbl. Bee onn
cozepKar B ce0e CHIIbL, KOTOpPbIe MOT'YT OKa3bIBaTh OOJIBIIIOE BIMSHUE HA ONCPUPYIOIIUX B
paboueii cpefie CyObEKTOB, TOITOMY MEHEKEPhI KOMITAHUH YIEISIOT IPUCTANbHOE BHUMAaHUE
TEHJEHIMAM Pa3BUTUSI MAKPOCPEIbl M TIPOUCXOASAIINM B HEH IepeMeHaM.

OIIK-2, VK-5

IIpouecc cerme

6 JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC

HTHUPOBAHUS PbIHKA

OTtBeT:

1. Ha nepBoM 3Tarne noTpeOUTeIn AT 10 IPyNaM, HCXOIs U3 CXOKUX MOTpeOHOCTeH U
BBITOJ, HICKOMBIX KJIMEHTOM AJISl PEIIEHUs] KOHKPETHOH MpoOaeMbl MOoTpedieHusl.

2. Onpenenenue cerMenToB. Ha 3ToM sTane onpenensercs, kakue Gpaxropsl
JeMorpaduuecKoro XxapakTepa, CTUIIS )KU3HA U 0COOEHHOCTEH MCIONb30BaHUS MPOAYKTa
JIENAal0T KaKAbI CETMEHT, BBIAEIECHHBIN HA OCHOBE MOTPEOHOCTH, 0COOEHHBIM H
UJICHTUULUPYEMBIM.

3. IlpuBnexaTenbHOCTh CErMEHTOB. J{aeTcs olleHKa O01Iel IPUBIEKaTeIbHOCTH KaX 10T
CErMEHTa, UCTIONb3Ys ONpPEAEIeHHbIE KPUTEPHHU NIPUBIIEKATETbHOCTH CETMEHTA (TaKHe Kak
POCT pbIHKa,

MHTEHCHUBHOCTh KOHKYPEHIIUN U IOCTYITHOCTh PhIHKA).

4. ITpuObUTLHOCTH CETMEHTOB. JlaeTcs OIleHKa, KaKyro MPUObUTE MOXKET IPUHECTH
ONpEAEICHHbIN CETMEHT.

5. Tlo3uioHUpOBaHUE TOBapa Ha BEIOPAHHOM CETMEHTE.

6. «Kputnueckas onenka» cermenra. Co3faeTcs «apXuB CETMEHTa C IETbIO OLIEHKH
MIPUBJIEKATENbHOCTU CTPATETHH TTO3HUIHOHNPOBAHNS, OPUEHTUPOBAHHON Ha KayK/AbIi CETMEHT.
7. Crparerust KomMIuiekca MapkeTuHra. CTpaTerus mo3HUIMOHUPOBAHUS AETATH3UPYETCs C
LEIBIO BKIIIOUEHUSI B HEE BCEX ACMEKTOB KOMIUIEKCA MapKETHHTa (MApPKETHHIa-MHKC):

MIPOAYKTA, IIEHBI, 0COOEHHOCTEH MPOABIKEHUS U PACTIPECTICHHS.

OIIK-2, VK-5

7 JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
Bunbl MapkeTHHIOBBIX MCCIEI0BAHUI

TTonrorosneno B cucteme 1C:Yuusepcurer (000001047)
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Ortsert: 1. ITonckoBbIe HCCIENOBAHU: UX LETb — COOpaTh MPeBapUTENbHBIE JaHHBIE, TPOIUBAIOIINE
CBET Ha peasbHYIO IPUPOIY MPOOIEMBI U TIO3BOJISIONINE MTPEATOKHUTH BOSMOXKHBIE ITyTH €€
pelleHNs UiIu HOBBIE HJIEH.

2. OmrcarenpHbIe HCCIEJOBAHUS UMEIOT OMMCATENbHBIN XapaKkTep — OHH JOJKHBI
HOJTBEPIUTD HIIH ONPOBEPTHYTh KOHKPETHBIE LIU(PBHI.

3. Kay3anbHble nccaea0BaHNs, UX 1I€/b — MPOBEPUTH HATMUIKE TPUUHHHO-CIECACTBEHHON
CBSI3H MEX[Y IBYMsI COOBITUSMH.

Bce MapkeTHHTOBBIE HCCIIEOBAHHS B 3aBUCUMOCTH OT HCIONIb3yeMO HH(pOpMaIUU
pa3aensioTcs Ha KaOMHETHbIE U MoneBble. KaOuHeTHbIE Hccne 0BaHUs OCHOBAHBI HA
HCTIONB30BaHUU BTOPHYHBIX JAHHBIX, IOJIEBbIE HCCIIEOBAHUS MPENOIAraoT cOop NepBUIHON
nH(OPMaIUH C MTOMOIIBIO OCHOBHBIX METOJIOB, K KOTOPBIM OTHOCSITCSI HAaOITIOZEHHE, OTIPOC U
IKCHEPUMEHT.

8 JlaiiTe pa3BepHyTbILil OTBET Ha BOIIPOC
Mopenb ToBapa B MApKETUHIE

OIIK-2, VK-5

Ortser: ToBap — 3T0 Bce, UTO MOXKET OBITh MPEUIOKEHO Ha PHIHKE IS YIOBJICTBOPECHHUS JKEIAaHUH MITH
norpebHOCTei. ToBapamMu SIBISAIOTCS MaTepuaabHbIe 00BEKTHI, YCIYTH, OIBIT, MEPOIIPUATHS,
o0pas3sl, THAUBULYAIFHOCTH, MeCTa, 00BEKTH COOCTBEHHOCTH, OpraHU3aliy, HHpopManus 1
nzen. [TorpebuTenn oneHUBAIOT TPH OCHOBHBIX apaMeTpa MPEIOKEeHUS: OTIHIATEIbHBIC
CBOICTBa ¥ Ka4eCTBO TOBapa, CEPBUC-MHUKC U KaUeCTBO YCIYT U COOTBETCTBUE TOBAPA €TO
nene. [1pu popMHpOBaHNK PEIHOYHOTO NMPETIOKEHHS CIICIUAIICT 0 MAPKETUHTY JIOIDKEH
paccMoTpeTh ISITh ypoBHEH ToBapa. [lepexos Ha HOBBIN ypOBEHb O3HAYAET YBEIUICHHE
LEHHOCTH TOBapa JIsl HOTpeOHTeNel; a Bce BMECTE OHH 00pa3yloT HePapXHIO EHHOCTH IS
noTpeGHuTeneH.

9 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
‘YnpasieHue TOBapHbIM aCCOPTUMEHTOM

OIIK-2, VK-5

Otser: ToBap-MUKC (WM TOBAPHBII aCCOPTUMEHT) — COBOKYITHOCTH BCEX TOBAPOB U TOBAPHBIX
€IMHUII, TIPEJIaraeMbIX KOHKPETHBIM POAABIIOM. TOBap-MHUKC KOMIIAHHH XapaKTepPH3yeTCs
MIAPOTOH, JUIMHOM, ITyOMHON 1 TapMOHUYHOCTEIO. I1IMpoTa mokaspiBaeT KOIMIECTBO
TOBapHBIX JTMHUH KOMIaHUU. J[1Ha - 3TO 00IIee KOINIeCTBO SUHUI TOBAPOB B
accoptuMenTe. [TyOnHa XapakTepu3yeT KOJIMIeCTBO BapHAHTOB KaXKIOTO MIPOIYKTa.
I'apMOHNYHOCTH (COIIACOBAHHOCTH) OTPa’kaeT CTENeHb COBMECTHMOCTH Pa3IMYHBIX TOBAPHBIX
JIMHUH C TOUKU 3PEHUS UX HCIIOIb30BaHMUs, IPOU3BOACTBA, KAHAJIOB PACIIPEICICHUS HIII
JIpyrux IoKa3areleil.

10 JlaiiTe pa3BepHyTHIil OTBET Ha BOIPOC
JKu3HeHHBIH IUKIT TOBapa

OIIK-2, VK-5

OtBer: Xapaxrepusys XKUT, cienyer umers B Buay, 4ro: (1) cpox >Ku3HM TOBapa orpaHuycH; (2)
00beM MPOJIaK MPOAYKTa BKIFOYAET HECKOJIBKO ITAIOB, A KaXKI0TO U3 KOTOPBIX XapaKTePHbI
creruduuecKre 3a1a41, BO3MOKHOCTH U 1pobiieMsbr; (3) Ha pa3HBIX CTAAMSX KHU3HESHHOTO
LKA OpHOBLIb, KOTOPYIO MPUHOCUT TOBAp, Bapbupyercs; (4) kaxaas cragus JKLT tpedyer
0c000ro Noaxosa K CTpaTeruu B 00/1acTH MapKeTHHTa, PUHAHCOB, TPOU3BOCTBA, CObITA U
ynpasinenus nepconanom. Ha kpusoii XKL T MOXXHO BBLAEIUTE YETHIpE 3Tana HUKIA:
BHEJIPEHUE, POCT, 3pENOCTh U CHAaJ.

11 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
IIponecc ycranoBneHus 1eHsl. MeTos! eHO00pa30oBaHusI.

OIIK-2, VK-5

OtBer: IMpomece neHo0Opa3oBaHMs BKIIOYACT MIECTh 3TanoB: (1) mocraHoBKa 3a1adu
neroobpa3oBanus; (2) onpeneneHue crpoca Ha ToBap; (3) oneHka u3aepikek; (4) anamus
H3/IepKeK, [IeH U IPEIIOKeHUH KOHKYPEHTOB; (5) BBIOOp MeToza ieHooOpa3zoBanus; (6)
OKOHYATEJIbHOE YCTAHOBJICHUE IIEHBI. TpH OCHOBHBIX (haKTOpa, KOTOpPBIE HEOOXOIMMO
YYUTBIBATh [IPU YCTAHOBJIEHHH LIEHBI, — 3TO MOTPEOUTENBCKHI CIIPOC, N3EPIKKU U IICHBI
KOHKYpPEHTOB. M3/1ep)KKH ONpenesioT HIKHUH IIEHOBOI Ipeien IS peIaraeMoro ToBapa;
LIEHBI KOHKYPEHTOB U TOBAPOB-CYOCTHTYTOB YCTAHABIMBAIOT ICHOBOH YPOBEHb, HA KOTOPHIi
OPHEHTHUPYETCS] KOMIIAHMS; MHEHHS IOKyTaTeNneil 00 yHUKaJIbHBIX 0COOEHHOCTSIX M3IENUS
(MPMBI-TIPOM3BOIMTEIS 33/1AI0T «IIOTOJIOK» €ro IeHsl. KoMImanus nomkHa BHIOPATh Takoit
METOJ IIEHOOOpa30BaHMs, KOTOPHII yUUTHIBAJ OBl KAK MUHUMYM OZIUH U3 9THX (haKTOPOB.
Ipocreiimmii MeTon IEHOOOPa30BaHUS — HAYHCIICHUE CTAaHIAPTHON HaJIOABKH K H3/EePiKKaM
IIPON3BOZICTBA B pacyeTe Ha eIUHUILY IPOITyKIIUH.

12 JlaiiTe pa3BepHyTbHIil OTBET Ha BOIPOC
VrpaBneHre MapKETHHIOBBIMU KaHAJIAMU

Orser: MapKeTHHIOBbIH KaHaJl (KaHaJl paclpeeneHust) — 3TO COBOKYIIHOCTb B3aHMO3aBUCHMBIX
OpraHU3aluii, y4aCTBYIOLINX B 00CCIICUCHUH IOCTYITHOCTH NMOTPEOICHNS WM UCTIOIb30BaHUS
TOBapa WM yciyru. « HaqanbHbIi» 1 «KOHEYHBINH» IYHKTHI KaXKJI0r0 KaHajia — IPOU3BOIUTEIb
Y KOHEUHBIH noTpebuTtess. Kanan HyneBoro ypoBHs (WM KaHaJ MIPSIMOTO MapKETHHIA)
BKJIIOYAET KOMITaHUIO-TIPOU3BOIMTEIIS, KOTOpas peau3yeT IPOU3BEICHHBIC TOBAPbI
HENOCPEACTBEHHO KOHEUHBIM HOTPEOUTENSIM ¢ OoMOIbI0 MHTepHeTa, TOProBbIX areHToB,
CIELNATM3UPYOIIUXCS Ha MPOAAXKaxX Ha JIOMY, OPraHU3aLMI0 IPE3EHTALNH, OChUIOYHOM
TOPTOBIIH, TEJIEMAPKETHHTA (IIPOAAX 110 TeneOoHy), TEIeBU3HOHHBIX Mara3HHOB U MPONAXKH
yepe3 MPHHAJIeKAIUE TOCTABIIMKY Mara3uHBblI.

OIIK-2, VK-5

13 JlaiiTe pa3BepHyTBHIil OTBET Ha BOIPOC
KoMMyHHKalMOHHBIH MpoLece

OIIK-2, VK-5
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OTtBeT:

KoMMyHHUKallMOHHBIH TIPOLIECC MPUHATO PACCMaTPUBaTh KAK MHTEPAKTHBHBINA JUAJIOT MEXKTY
KOMIAHMSAMH U UX MOTPEOUTEIISIMH, OCYLIECTBIISIOMINHCS Ha CTaMAX MOJITOTOBKH K IIPOZIaKe,
caMoii poJiaxHu, MOKYIIKK TOBapa  JajbHenIero pacnopsokeHuss M. CoBpeMeHHbIe
MPOJABLBI IS MOAAEPKAHUS KOHTAKTOB C IIOTPEOUTEIIMH HMEIOT B CBOEM PaCHOPSIKEHHH
MHOTOYHCJICHHBIE CPEICTBA KOMMYHHKaLlK. Bce akTuBHEe pa3BUBAIOTCS LIU(POBbIE
TEXHOJIOTUH, KOTOPbIE CTUMYJIUPYIOT HEePEeXo]] KOMITaHUH OT MAaCCOBBIX KOMMYHHKAIHMii K Goee
c(OKYCHPOBAHHBIM, K AUAJIOTY C MOTPEOUTENIAMHU U APTHEPAMH.

OOBIYHO BBICISIOT BOCEMb OCHOBHBIX 3TAIlOB Pa3paboTKH 3P (HEeKTUBHOM IPOrpaMMmel
koMMyHHKanuii: (1) onpeneneHue neiaeBoi ayauTopuy; (2) MOCTaHOBKa KOMMYHHUKATUBHBIX
neneit; (3) cosnanue odpameHus; (4) BEIOOp KaHAJIOB KOMMYHHUKAIMY; (5) onpenenaeHue
o0111ero, BBIIEISAEMOr0 Ha OCYLIECTBICHHE KOMMYHHKAIMH Or0/KeTa; (6) MPHUHATHE PEIIEHUs
0 KOMIUIEKCEe KOMMYHHMKaIHiA; (7) oLleHKa pe3yasTaToB KOMMYHHUKaIMA; (§) yrnpasienue
MPOLIECCOM HHTEIPUPOBAHHBIX MaPKETHHIOBBIX KOMMYHHKALIMH.

14

JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
WHCTpYMEHTBI TPOJBIKEHHS

OTtBeT:

Kaxxnoe cpencTBo nNpoaBHKeHHs OTINYAETCs KaK YHUKAJIbHBIMU XapaKTEPHUCTHKAMHU, TaK U
COOTBETCTBYIOIIUMHU UM U3AEPKKAMHU:

* Pexnmama. Pekama ucrnone3yercst 1uist CO3AaHus JOATOCPOYHOTO MMHUJDKA MIPOLYKTA MIIH JUIst
CTUMYJIMPOBaHHUA cripoca. Pexnama — 310 3G (heKTHBHBIN c1I0CO0 TOCTHKEHU
TEePPUTOPHANBHO Pa30pOCAaHHBIX MOKyMaTeIei.

* CtumynupoBaHue cObITa. IHCTPYMEHTBI CTUMYIHPOBAaHUS COBITA (KyIIOHBI, KOHKYPCHI,
MIPEMUH U IOJOOHBIE MEPOIIPUATHS) BECbMa Pa3sHOOOpa3HbI M 00J1a1al0T TPEeMs
npeumyecTBaMu: (1) KOMMYyHUKAaTUBHBIME (IIPUBJICKAIOT BHUMAHKE LIEIEBON ayIUTOPUH U,
Kak MpaBuIIO, COfiepKaT HHPOPMALHIO, TOABOISILIYIO HOTPEOUTENSI K TOBapy); (2)
NMOOYIUTENBHBIME (COIEPIKAT YCTYIKY, CKUAKY WIIH CTUMYJI, TIPEACTABIAIOMNI [IEHHOCTD JUIS
norpeduresns); (3) NpUIIACUTEIbHBIMU (HECYT MIPUIIAIIEHHE HEMEAJICHHO 3aKII0YUTh CACTIKY
WU COBEPIUUTH MOKYTIKY). MepompusITUs MO CTUMYJIHPOBAHUIO COBITA UCTIONb3YIOTCS AN
KPaTKOCPOYHOTO BO3AEHCTBUS, HAIIPHMED, IJIsI HOUEPKUBAHHS BHITOAHOCTH PHIHOYHOTO
MIPEIOKEHHS B IIETISIX PE3KOTO YBEIUUESHUS] 00beMa MPOIaxK.

* CB#13U ¢ 00IIECTBEHHOCTHIO M Na0aucHTH. [IpHBIeKaTeIbHOCTh CBsI3ei ¢ 00IIEeCTBEHHOCTHIO
u popmupoBanus nabmucutu Gasupyercs Ha Tpex nosokenusx: (1) Beicokoe qoBepre
(cooOwieHH s B BBIITYCKE HOBOCTEH M CTaTbU O BO3MOXXHOCTSIX NPOIYKTa O0Jiee aBTOPUTETHBI,
YyeM peKjiamMa, U MOJb3YI0TCs OONIBIINM 10BepHeM); (2) BO3SMOXKHOCTD 3aCTaTh IOKyHaTeNs
BPACIIIOX (MCHOJIb3YEMbIE METOABI O3BONISIOT JOCTHYb MOTEHINAIBHBIX TOTPEOHTENEH,
M30eraroX KOHTAaKTOB C TOPTOBBIMH IIPEACTaBUTEIIAMH U peKinaMoil); (3) ycusenue
BIIEYATIE€HNs (BO3MOXKHOCTb YCUJIUTh BIIEUATIIEHUE O KOMIIAHUH HIIH €€ TIPOYKTe).

* [Ipsimoii MapkeTuHr. Bee hopMbl PsSMOTro MapKeTHHIa — HpsiMasi IOYTOBAst PAcChLIKa,
TeJIeMapKeTHHT, HHTEPHET-MapKETHHT — 00JI1aJaloT OOIMMU XapaKTePHBIMH YepTaMu, K
KOTOpBbIM OoTHOCATCS: (1) MHANBUAYaTIBHOCTD (0OpalieHne aapecyeTcs KOHKPETHOMY
4eJoBeKy); (2) kacromu3auus (o0palieHre CTPOUTCS € Y4€TOM IPUBJIEKATEeNbHOCTH IS
KOHKPETHOTO0 ajipecara); (3) onepaTHBHOCTH (COOOILIEHHE MOXKET OBITh TOJTOTOBIEHO O4YEHb
6bICTpO); (4) HHTEPAKTUBHOCTH (0OpalleHHe H3MEHIETCS B 3aBUCHMOCTH OT PEaKIMU
MOTy4aTess).

* JInunsle nponaxu. JIMYHbIE NPOJAXKHU 001aNAIOT TPEMS OTIMYUTEIIBHBIMHU CBOHCTBaMH: (1)
JIMYHBINA KOHTAKT (HEMOCPEICTBEHHOE HHTEPAKTUBHOE B3aMO/IEiiCTBHE BYX UK Oornee
4eJoBeK); (2) KyabTypa OTHOIIEHHH; (3) OTBeTHAs peakuus (IOKyHaTelb YyBCTBYET
HEKOTOPYIO 00s13aHHOCTb BBICTYIIATh MPEI0KEHNE U OTPEATUPOBATh Ha HETO).

OIIK-2, VK-5

15

JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
Oprazu3zanys MapKeTUHra

OrtBer:

OynkuuonanbHas opranusanust. Camas pacrpocTpaHeHHast popMa opraHu3anuu
MapKETHHIOBOM JeATEIbHOCTH Ha MPEANPUATUH IPEANOIAracT, YTO CIELUaIuCThI,
OTBEYAIOIIHE 32 BEIIOIHEHUE ONPEIeNICHHbBIX (PYHKINH, TOIIUHSIOTCS JUPEKTOPY KOMIaHUH
10 MAPKETUHTY, KOOPAUHUPYIOLEMY UX JeicTBUA. OCHOBHOE IIPEUMYILECTBO
(YHKIMOHAIBHOH OpraHN3aluy MapKETHHTa — MIPOCTOTA YHPaBICHUS.

l'eorpaduueckas opranusamus. Kommnanny, onepupyomue Ha BHyTPEHHEM PHIHKE,
(OpMHPYIOT CBOU TOPTOBEIC (2 HHOTZA U HHBIE, BKJIIOYas MAPKCTHHIOBEIC) OTACIICHHS B
¢dopme, ynoOHOIT AJ1st OpraHU3aiy ASSTEIIHOCTH Ha MHOXKECTBE PETHOHAIBHBIX M 30HAJIBHBIX
PpBIHKOB. MeHepKep Mo IpojaxaM B 00IIeHaMOHATEHOM MacIuTade MOXKeT PyKOBOJIHUTH
PETrUOHAIBHBIMHE TOPTOBBIMU MEHEKEPAMH, Y KaKA0I0 U3 KOTOPBIX B IIOJYUHEHUU HAXOAATCS
30HAJIbHBIC MCHEIKEPBL.

Opranuzanys 1o ToBapaM W/WiIH MapkaM. B koMIaHusX, KOTOpble IPOU3BOIAT Pa3INIHbIe
HECBSI3aHHBIC IIPOAYKTHI M UMEIOT OOJIBIIOE YUCIIO TOPTOBBIX MapOK, MapKETHHTOBAs
opranu3anus 00bIYHO Ga3upyeTcs Ha yIpaBiIeHUN OTAEITFHBIMU TOBapaMy WM MapKaMH.
Takast oprau3anust He 3aMeHsIeT co00# (YHKIMOHAIBHYIO, a CITyXKHT JOIOIHATEIbHBIM
ypoBHeM ynpasieHus. OpraHu3arys 110 ToBapaM 1 MapkaM Haubosee 1eiecoodpasHa, eciu
KOMITQHHS BEIITYCKAaeT Pa3HOOOpa3HyIo IPOITYKIUIO WK KoTza ()yHKIMOHAIbHAS OpraHu3amnus
HE M03BOJISICT KOHTPOIMPOBATh pa3pabOTKH U MPOABIKCHUE TOBAPOB.

OIIK-2, VK-5

7.1. YpoBHHM OBJIa/IeHUS]

Komnemenyua: YK-5 Cnocoben eocnpunumams mexdcKyibmypHoe pazHoodpazue oduwiecmea 6
COUUAILHO-UCMOPUYECKOM, IMUYECKOM U PUTOCOPCKOM KOHMEKCmAaX.
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Hnouxamop oocmudicenusn xomnemenyuu. YK-5.1 Jlemoncmpupyem noHumanue MexcKyibmypHO20
PazHoobpazus obuecmea 6 COYUANIbLHO-UCMOPUYECKOM, IIMUYECKOM U (PUNOCOPCKOM KOHMEKCAX.

YpoBeHb

XapakTeprucThKa

Orenka B 0ayutax

TloBEINIEHHBIN

JIOCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUIMU,
YMEHUSMH U HaBbIKaMu. CTyIEeHT CBOOOIHO BaseeT
TEPMUHOJIOTUEH, YMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3JIMYHBIX CUTYaLUIX IS PELLCHUs
IIOCTABJICHHBIX 3a/1a4.

81-100

bazoBrIit

JIOCTUTHYTO 10CTAaTOYHOE OBJIAJICHUE 3HAHUSIMU,
YMEHMSIMU U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIAJIEET
TEPMUHOJIOTUEH, YMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IMYHBIX CUTYaLMUIX UL PELLCHUs
IIOCTaBJICHHBIX 3a/1a4.

61-80

[Toporossiii

JIOCTUTHYTO OBJIaJICHUE MUHUMAIILHO
HEOOXOMMBIMU 3HAHUSMH, YMEHUSMHU M HAaBbIKAMHU.
CryzneHT BiasieeT OCHOBHOM TEPMUHOJIOTHEN, yMEET
IIPUMEHSATH TEOPETUUECKUE 3HAHMS ISl PEILICHUS
[IOCTABJICHHBIX 3a/1a4 B CTAaHJAPTHBIX CUTyaLUsX.

41-60

Hwuxe noporosoro

Komnerenums He ocBoeHa

0-40

Hnouxamop oocmuorcenusi komnemenyuu: YK-5.2 [lonumaem neobxooumocms socnpusmusi u yiema

MEJHCKYTIbIMYPHO20 — pA3HO00pA3UsL

obwecmsa 8

¢unocoghckom konmexcmax.

COUYUATIBHO-UCMOPUHECKOM,

amu4yeckom u

YpoBeHb

XapakTeprucThKa

Orenka B 0ayutax

TloBEINIEHHBIN

JIOCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUIMU,
YMEHUSIMH U HaBbIKaMu. CTyIEeHT CBOOO/IHO Ba/ieeT
TEPMUHOJIOTUEH, YMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3JIMYHBIX CUTYaLUIX IS PELLCHUs
IIOCTaBJICHHBIX 3a/1a4.

81-100

bazoBrIit

JIOCTUTHYTO 10CTAaTOYHOE OBJIAJICHUE 3HAHUSIMU,
YMEHMSIMU U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIAJIEET
TEPMUHOJIOTUEH, YMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IMYHBIX CUTYaLMIX IS PELLCHUs
[IOCTAaBJICHHBIX 3a/1a4.

61-80

[Toporossiii

JIOCTUTHYTO OBJIaJIECHUE MUHUMAIILHO
HEOOXOIMMBIMU 3HAHUSMH, YMEHUSMHU M HAaBbIKAMHU.
CryzneHT BiasieeT OCHOBHOM TEPMUHOJIOTHEN, yMEET
IIPUMEHSATH TEOPETUUECKUE 3HAHMS ISl PEILICHUS
[IOCTABJICHHBIX 3a/1a4 B CTAaHJAPTHBIX CUTyaLUsX.

41-60

Hwuxe noporosoro

Komnerenums He ocBoeHa

0-40

Komnemenyusa: OIIK-2 Cnocoben nposodums ucciedosanue u aHaau3 polHKa UHGOPpMayuoHHbIX

cucmem u unqbopmauuonno-xommynumuuormblx mexuo.zweuﬁ,

peuienus 01 ynpasieHus Ou3Hecom.

HHc)uKamop 00CMUNCEHUS. Komnemernyuu.

eblﬁupamb pauuonailbHble

OIIK-2.1 Hcnonvzyem paziuynvle Memoovl O/

Uccie008anus U aHaiusd PbIHKA MHQbOpMClL!UOHHle cucmem u MHd)OpMClL}MOHHO-KOMMyHMKaI/ﬂ/lOHHblx

mMexHono2ull. .

YpoBeHb

XapakTepucTuka
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TloBEINIEHHBIN

JIOCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUIMU,
YMEHUSIMH U HaBbIKaMu. CTyIeHT CBOOOIHO Ba/eeT
TEPMUHOJIOTUEH, yMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IUYHBIX CUTYaLMUIX IS PELLCHUs
[IOCTAaBJICHHBIX 3a/1a4.

81-100

bazoBrIit

JIOCTUTHYTO 10CTAaTOYHOE OBJIAJICHUE 3HAHUSIMU,
YMEHMSIMU U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIAJICET
TEPMUHOJIOTUEH, yMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IMYHBIX CUTYaLMIX Ul PELLCHUs
IIOCTABJICHHBIX 3a/1a4.

61-80

[Toporossiii

JIOCTUTHYTO OBJIaJIECHUE MUHUMAIILHO
HEOOXOIMMBIMU 3HAHUSAMH, YMEHUSMHU M HAaBBIKAMHU.
CryzneHT BiasieeT OCHOBHOM TEPMUHOJIOTHEN, yMEET
IIPUMEHSATH TEOPETUUECKUE 3HAHMS ISl PEILICHUS
[IOCTABJICHHBIX 3a/1a4 B CTAaHJAPTHBIX CUTyalUsX.

41-60

Hwuxe noporosoro

Kommnerenums He ocBoeHa

0-40

Hnouxamop oocmuoicenus xomnemenyuu: OIIK-2.2 Ilposooum uccredoeanus u amaiu3 polHKA
UHDOPMAYUOHHBIX CcUCMEM U  UHDOPMAYUOHHO-KOMMYHUKAYUOHHBIX TEXHOLO2Ul, NpUHUMAaem
PpayuoHanvhsle peuieHull 0Jisl ynpasieHus OU3HecoMm.

YpoBeHb

XapakTeprucThKa

Orenka B 0ayutax

TloBEINIeHHBIN

JIOCTUTHYTO MOJHOE OBJIAJICHUE 3HAHUIMU,
YMEHUSIMH U HaBbIKaMu. CTyIeHT CBOOOIHO Ba/eeT
TEPMUHOJIOTUEH, YMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IMYHBIX CUTYaLMUX Ul PELLCHUs
[IOCTAaBJICHHBIX 3a/1a4.

81-100

bazoBrIit

JIOCTUTHYTO 10CTaTOYHOE OBJIAJICHUE 3HAHUIMU,
YMEHMSIMU U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIAJIEET
TEPMUHOJIOTUEH, YMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IMYHBIX CUTYaLUIX IS PELLEHUs
[IOCTABJICHHBIX 3a/1a4.

61-80

[Toporossiii

JIOCTUTHYTO OBJIaJICHUE MUHUMAIILHO
HEOOXOMMBIMU 3HAHUSMH, YMEHUSMHU M HAaBBIKAMHU.
CryzneHT BiasieeT OCHOBHOM TEPMUHOJIOTHEN, yMEET
IIPUMEHSATH TEOPETUUECKUE 3HAHMS IS PEILICHUS
[IOCTABJICHHBIX 3a/1a4 B CTAaHJAPTHBIX CUTyalUsX.

41-60

Hwuxe noporosoro

Kommnerenums He ocBoeHa

0-40

8. MarepuajibHO-TeXHHYECKOE H Y4eOHO-MeTOAuYeCcKoe odecneyeHue U CIUTIIUHbI

8.1. IlepeyeHb OCHOBHOM M JONOJHHUTEILHON Y4eOHOH JTUTEPATYypPbI

Ocnoenas tumepamypa

1. Ky3pmuHa, E. E. Mapketunr: yueOHuk u npaktukyM Juist By3oB / E. E. Ky3smuna. - 3-e uzn. -
Mockga: FOpaiit, 2026. - 422 ¢ - 978-5-534-19913-0. - Tekcr: anexrponssiii // KO KOpaiit: [caiit].
- URL: https://urait.ru/bcode/583347 (mara oOpamenusi: 21.05.2026). - Pexum nocrtyma: 1o

IIOAIIHNCKE

2. 3aBropoansas, A. B. MapkeTuHroBoe IjiaHHpOBaHHe: Y4eOHHK A7 By30B / A. B. 3aBroponusis,
H. O. Smnonbckas. - 2-e u3a. - Mocksa: FOpaitt, 2026. - 340 ¢ - 978-5-534-06590-9. - Tekcr:
anektponnbii // MKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/586073 (mara oOpamieHus:
21.05.2026). - Pexxum noctyna: o NOoAIUCKe
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3. Kapnosa, C. B. MapketunroBslii ananus. Teopust u npaktuka: ydeOHuUK it By3oB / C. B.
Kapnosa, C. B. MxutapsH, B. H. Pycun. - Mocksa: HOpaiit, 2026. - 181 ¢ - 978-5-534-05522-1. -
Tekcr: osnekrponnbiii // WMKO HOpaiit: [caiit]. - URL: https://urait.ru/bcode/585606 (mara
obpamenust: 21.05.2026). - Pexxum goctyna: mo noAmmucKe

Hononnumenvnas numepamypa

1. MexxayHaponHblii MApKETUHT: Y4eOHHUK U MPaKTUKyM a7 By30B / A. JI. AGaes, E. B. banaun,
M. T. T'ypuesa [u np.]; A. JI. Abaes [u np.] ; nox penakuueii A. JI. AbGaesa, B. A. AnekcyHuHa.. -
Mockga: FOpaiit, 2026. - 343 ¢ - 978-5-534-17118-1. - Tekcr: snexkrponnsiii // KO FOpaiit: [caiiT].
- URL: https://urait.ru/bcode/583335 (mara oOpamenusi: 21.05.2026). - Pexum nocrtyma: 1o
MO/IITUCKE

2. Cxobxkun, C. C. MapKkeTHHT U NMPOAAXH B TOCTUHUYHOM Ou3Hece: yueOHuk st By3oB / C. C.
CkoOxkuH. - 3-¢ m31. - Mocksa: FOpaiit, 2026. - 212 ¢ - 978-5-534-15696-6. - Tekct: 3neKTpoHHbIH //
HKO IOpaiit: [caiit]. - URL: https://urait.ru/bcode/598757 (nara obpamenus: 21.05.2026). - Pexxum
JOCTYTIA: TI0 TIOAMTUCKE

3. VlHHOBauMOHHBIMN MapkeTHHT: y4eOHuK ais By3oB / C. B. Kapmosa, C. I1. Azaposa, A. A.
Apckuii [ np.] - 2-e u3a. - Mocksa: IOpaiit, 2026. - 474 ¢ - 978-5-534-13282-3. - Tekcr:
anektponnbii // MKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/582996 (mara oOpamieHus:
21.05.2026). - PexxuMm qocTymna: 1mno noJanucke

4. MapkeTHHI WMHHOBaUMi: y4eOHMK M mpaktukym ans By3oB / H. H. Momuanos, J[. C.
EBcragwes, M. b. Jlsmmna [u np.] - 3-e uzn. - Mocksa: FOpaiit, 2026. - 465 ¢ - 978-5-9916-4775-5. -
Tekcr: osnmekrponnbiii // WMKO HOpaiit: [caiit]. - URL: https://urait.ru/bcode/589904 (mara
obpamenust: 21.05.2026). - Pexxum goctyna: mo noAmucKe

5. MapkeTuHr B oTpacisix M cdepax AEATeNbHOCTH: Y4eOHUK M mpakTHKyM uig By3oB / C. B.
Kapnosa, C. B. Mxwurapsn, . B. KimumoB [u ngp.] - Mocksa: [Opaiit, 2026. - 396 c -
078-5-534-14869-5. -  Tekct: onmekrponsusii // HWKO  HOpaiiT: [caiit]. - URL:
https://urait.ru/bcode/583876 (nara obpamenus: 21.05.2026). - Pexxum qoctymna: mo MOIIICKe

6. Psab6xoB, O.A. CpaBHUTENbHBI MapKeTHHT-MeHemKkMeHT: Monorpadpus / O.A. PsOkos. -
Mockga: Pycaiinc, 2020. - 134 c. - 978-5-4365-1497-0. - Tekct: anekrpoHHslit // book ru: [caiT]. -
URL: https://book.ru/book/934801 (mara oOpamenus: 21.05.2026). - Pexxum goctyna: mo noAmucke

8.2. IIpodeccuonasibHbie 0a3bl JaHHBIX U pecypcbl «AHTepHET», K KOTOPBIM 00ecneYnBaeTcst
AOCTYI 00y4aKOUIUXCS

IIpogpeccuonanvuvie 6azvl OaHHbIX
1. https://bd.wciom.ru/ - Bcepoccuiickuii ieHTp conponornueckux uccienopanuii (BLILOM)

Pecypcol « Unmeprem»
1. https://www.kommersant.ru/ - ['azeta «KoMmMepcaHTB»
2. https://www.rbc.ru/ - ITAO "I'pynna kommnanuit PBK"

8.3. IIporpamMHoe oGecnieyeHre U MH(POPMALIMOHHO-CIIPABOYHBIE CHCTEMbI, HCIIOJIb3yeMble
MPH OCYLIEeCTBJICHHH 00pPa30BaTeIbHOIO NMpoLecca Mo JUCHUIINHE

Ilepeuens npoepammHozo obecneyeHus
(0bHOBNIeHUe NPOU3BOOUMCS NO Mepe NOSABNIeHUs HOBbIX 8EPCULL NPOSPAMMbL)

1. Marketing-Expert;
2. FineReader 8.0 Corporate Edition ABBY Ynui Ha ogaOoBp noctym (1x30, 1x4);
3. 1C-burpukc: "VYnpaieHnue caitom";

Ilepeuens uHghopmayuoHHO-CRPABOUHBIX CUCEM
(0OHOBIeHUEe BLINONHAENICS €XHCEHEDENbHO)
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1. Koncynsrantllntoc;
2. CnpaBouHo-1mipaBoBas cucrema "l'apanT-Makcumym'";

8.4. CnenuajbHbIE IOMEILCHUS, 1A00PATOPHH U J1a00pPaTOpHOe 000py10BaHUe

YueOHbBIC ayTUTOPUHN JUTSI IIPOBEACHUS 3aHATHN KomriekTs! yueHU4eCcKoi Mebenn
JIEKLIMOHHOT'O THUIA MynbsTUMeTMAHBINA TIPOEKTOP

Jocka

OkpaH
YueOHBIC ayTUTOPUN JUTSI IIPOBEACHMS KoMmriiekThl yueHHUeCKOi Mebenn
MPAKTUYCCKUX 3aHATHH (3aHATUH CEMUHAPCKOTO | MyIIBTUMEIUITHBIA POEKTOP
THIIA) Hocka

OKkpan

Kommwroreps ¢ BerxonmoM B ceTh «MHTEpHET» M1 DUOC CI
Y4eOHbIe ayTUTOPHUH I TPYTIIIOBBIX 1 KoMrutekTsl yueHn4eckoi medenn
WHIUBUYAIbHBIX KOHCYJIbTAUMN MynbTUMETUITHBIN TPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEpHETY M1 DUOC CI

YdeOHbIe ayTUTOPUU JJIsl TEKYIIET0 KOHTpolisi M | KOMITIeKThI yueHrnYecKoi Mebemu

MPOMEXKYTOUHOM aTTeCcTalun MynbTUMETUITHBIN TPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEpHET» M1 DUOC CI

[TomermeHus J1s CaMOCTOSTENEHOM paboThI KoMmriiekTsl yueHHUeCKOi Mebenn

MynbTUMETUITHBIN TPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxonmoM B ceTh «MHTEpHET» M1 DUOC CI

[MomerneHust Tt XpaHESHUS ¥ IPOPHUIAKTHIESCKOTO
00CITy)KUBaHUST 000PYTOBAHHUS KommekTs! cienuanu3npoBaHHON MeOenn sl XpaHeHHS

TTonrorosneno B cucteme 1C:Yuusepcurer (000001047) Crpanuria 17 u3 17



