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1. ITACHOPT PABOYEM ITPOI' PAMMBI YYEFHOM JUCITATIIUHBI OI1.10

«PEKJIAMHO-UH®OPMAIIMOHHOE OBECIIEYEHUE TYPU3MA U
NHAYCTPUU IT'OCTENPUUMCTBA»

1.1. MecTo 1MCUMIJIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/ibHOI MPOrpaMMbl:

Hucunmmna OIL10 «Peknamao-uHpOpManmonHoe oOecreYeHne Typu3Ma W HHIYCTPUHU
TrOCTEIPUMMCTBA» SIBIISIETCS 00s3aTEIbHOM 4YacThio 00LIENpO(deCcCHOHAIBHOIO IMKIa OCHOBHOM
00pa30BaTeNbHON MPOrpPaMMBI CpeTHEro MpodecCcuoHaIbHOro oopa3zoBanus B cooTBeTcTBUU ¢ DI'OC
CIIO no cniennanbaocTy 43.02.16 Typu3sMm U roCTEIPUUMCTBO.

Hucummumna OI1.10. «PexnamMHo-uHpOpManMOHHOE OOeCIeYeHne Typu3Ma W WHAYCTPHH
rOCTEIPUUMCTBaY obecreunBaeT GopMUpOBaHUE OOIIUX U MPodecCHnOHATbHBIX KOMIETEHIIUN IO BCEM
BusaMm fesrenbHocTd @I'OC no cnennansuoctu 43.02.16 Typu3sMm u rocTelpuuMCTBO.

Oco0oe 3HaueHHe TUCIUILUIMHA UMeeT IpU (GOPMUPOBAHUU U PA3BUTHH CIEIYIOMIMX OOIIUX
xomnerennui: OK 02, OK 05

[Tepeuennb 00X KOMIICTCHIIHIA

Kon HaumeHnoBaHue 001X KOMIIETeHIM I

OK 02. Hcnonp30BaTh COBPEMEHHBIE CPEACTBA IIOMCKA, AaHAIW3a M HMHTEpIpeTaluu
uHbpopManMid ¥ UHPOPMALMOHHBIE TEXHOJOTMH IS  BBIIIOJHEHHUS 3a/ad
1poeCCHOHATILHOMN 1€ TEIbHOCTH

OK 05. OcylecTBiATh YCTHYIO U IUCBMEHHYIO KOMMYHHMKAIMIO Ha TOCYJapCTBEHHOM
a3bike  Poccuiickoil @enepanuu ¢ yueToM OCOOEHHOCTEH COLMAIBHOIO U
KYJIbTYPHOT'O KOHTEKCTa

1.2. Ilnanupyemble pe3yabTaThbl 0CBOEHUS THUCHUIIMHBI:
B pe3ynbrare n3yueHuss AMCUUILIMHBI 00y4arOLIUICS TOJKEH:

ymembw: — OIIEHUTh 00beM HWH(POPMAIMOHHBIX TMOTOKOB OpTaHU3alUU U
ONTUMAJIbHYIO CTPYKTYpYy OOMEHa y4eTHOU nHpopmarueit;

— aHAJIM3UPOBATH PEKJIAMy B TYpPH3ME C TOUKH 3peHUs €€ 3HPEKTUBHOCTH
(hopMUpOBaTh YHUKATBLHOE TOPTOBOE MPETIOKEHUE ISl KIIMEHTA

— MPOTHO3UPOBATh pPE3yJbTaThl PEKJIAMHOM KaMIIaHUM W PEKJIaMHOMU
NEATEIbHOCTH B LIETIOM

— OTCJIEKHUBATh PEKJIAMHYIO aKTUBHOCTh KOHKYPEHTOB

— UCMOJIb30BaTh WMH(MOPMAIIMI0 MHOXECTBA POCCUUCKUX H 3apyOeKHBIX
HUCTOYHHUKOB, (OpPMyIHUpPOBATH BEpPHBbIE BBIBOJABI  OTHOCUTEIHHO
CEPBUCHOM JIESITEILHOCTH 0OBEKTOB HCCIIEAOBAHUS

— oOpMIIATh AHAIUTUYECKHH OTYET O TPOBEICHUU HCCIEIOBAaHUU B
COOTBETCTBHH C YCTAHOBICHHBIMU TPEOOBAHUSIMU

— OpPraHM30BBIBaTH  pabOTy MO  TPOBEACHHUIO  MAapPKETHHTOBBIX
HUCCIICTOBaHUN

— MPOBOAUTH MAPKETUHTOBBIE UCCIIEIOBAHUS;

— OLICHUBATh KOHKYPEHTHBIE MO3UILMHU, KOHKYPEHTHbIE MNPEUMYIIECTBA
CBOEr0 MpEANpHUsTAS M ToBapa B I1LEISIX COBEPIICHCTBOBAHUS
NEeATEIbHOCTH

— IPOBOJUTH  MOHHUTOPHHT M  OCYIIECTBIATH  WH(OPMAIIMOHHOE
obecrieueHre MOTPEOUTETHCKUM MOBEICHUEM B COIUATIBHBIX CETAX

— MPUMEHSATH ITU(POBBIE CEPBUCHI I aHAIN3a PBIHKA YCIYT TypHU3Ma U
rOCTENPUUMCTBA

3Hamb: — POJIb PEKIAaMbl U peKHaMHOfI JCATCIIBHOCTH B OpraHu3aluy mnponecca




00CITyKUBaHUS MOTPeOUTENEH U (MITH) TYPHUCTOB

poib M 3HAYCHHE MOHUTOPUHTA PBIHKA TYPUCTCKHX YCIYT Ui
JTOCTHKEHHS PEKIaMHBIX LeIeH

METO/Ibl OLICHKH 3(P(PEKTUBHOCTU PEKIAMHOMN AESITEIbHOCTH B TOPTOBJIE
OCHOBbl ~ COBPEMEHHOH TEOpHMM M  METOAOJOIMM  NPUKJIAJHBIX
MapKETHUHIOBBIX MCCIIEA0BaHUI

nepeyeHs U (QyHKIMOHAIbHBIE ocobeHHOCTH MS Teams, Zoom, Skype
JUIE KOMaHAHON paboThI B 00JIACTH MCCIEA0BAaHUS PHIHKA
MH(POPMaLMOHHO-METOJUYECKOE oOecrnieyeHue MapKeTUHTOBOM
NEeSITeIbHOCTH Ha PbIHKE TYPUCTCKHUX YCIYyT

METOJbl M HWHCTPYMEHTAPUH MapKETHHTOBBIX HCCIEIOBAHUN pPBIHKA
TYpPUCTHYECKMX  YCIyr;  METOJIbl  IUIAHUPOBAaHUSA  CEPBUCHOMU
JesITeIbHOCTA HAa OCHOBE MCCIIC0OBAHUS PHIHKA

TexHojgoruu SMM.

OCHOBBI 3KOHOMHMYECKOI'O M CTPAaTErMUecKOro aHajiau3a, 0COOEHHOCTEH
MIOBE/ICHUS SKOHOMUYECKUX areHTOB;

OCHOBBI IIJIAHUPOBAHMSI MAapKETUHTOBBIX HCCIIEIOBAaHHA B KOMIIaHUH,
ATANOB U MPOIEAYp aHAIN3a PhIHKA

0a30Bble IPUHLUIIBI BU3YaIH3alUHU JaHHBIX B MPUBSI3KE K MPEIMETHON
obnactu

OCHOBHbIE€ UICTOYHUKHU JaHHBIX B UHTepHEeTe U DBC CI'OY, oTHOCsLMECs
K JIaHHOM IpeJIMETHOM 00J1acTi

umemso
npakmuyecKui
onvim:

pa3paboOTKH U CO3AaHUs PEKJIaMbl B TypU3Me

OpraHM3aIMH KOHTPOJIS 32 XOJIOM PEKIaMHOU AeITeTbHOCTH

o1eHKY Y(h(HEKTUBHOCTH PEKIIAMHON JIEATEITFHOCTH HA MMPAKTHKE
IIPpUHATUSA aJCKBATHBIX YIpaBJICHYCCKUX pCHIGHI/Iﬁ Ha OCHOBE
PE3yJIbTAaTOB MCCIIEAOBAHUS PHIHKA

HaBBIKAMU aKKyMYJIHPOBaTh, 00padaThIBaTh M MU3BJICKATh HEOOXOAMMBIE
KOMMEpYECKHE JaHHBIE IOCPEACTBOM HCIIOJIB30BAHMS KOMITBIOTEPHON
TEXHUKU

MPOBEICHUS KOJIMUYECTBEHHBIX M KAUECTBEHHBIX METOJOB MCCIIEAOBAHNUS
pBIHKA

NPUHATHS SKOHOMHMYECKHE U YIPABICHUYECKHE pPEIIeHHUs Ha OCHOBE
IPOBEICHHON BU3YyalIM3allK U 6a30BOr0 aHAIM3a JTaHHBIX




2. CTPYKTYPA U COJIEP)KAHUE YUEBHOM JUCIUILIAHBI
2.1. O0beM yueOHOI JMCHMIIJIMHBI M BUABI Y4e0HOH padoThl

Buj yueOHoit padoThl O0bem yacoB

O0beM 00pa3oBaTeIbHOM MPOrpaMMbl YUeOHOMH THCIMILIAHBI 144

B TOM YHCJIC:

TEOpETHUECKOe 00yUueHue 48

nabopaTropHbIe pabOTHI -

IPAKTUYECKUE 3aHSITUS 46

KypcoBas pabota (mpoekr) -

Camocmosmenvras paboma 42

Koncyabranus 2

IIpome:xkyTouyHas arTecTanus (IK3aMeH) 6




2.2. TemaTn4yeckni IUIaH U COJlePKAHUE YUEOHOM T CIUNINHbBI

HaumenoBanue Conep:kanue y4eOHOro Matepuasa u GopMbl OPraHU3aAMUM AeITeJIbHOCTH 00y4a0IIMXCS Oo0bem
pa3iesioB M TeM B yacax
1 2 3
Pa3neu 1. TeopeTuyeckue OCHOBbI PEKJIAMHOM 1eITEJIbHOCTH B TYpPU3Me U MHAYCTPHH rOCTENPUUMCTBA 92
Tema 1.1 Cymnocts | Coaep:xanue y4eOHOro MmarepuaJia 32
¥ BUABI pexJiaMbl B | OCHOBHbIE TEHICHIIMM peKiIaMbl B Typu3Mme. Pexiama u ctumynupoBaHue cObiTa B Typu3Me. Pexnama Ha
Typu3Me " | reneBuneHun. Pexnama Ha paauo. Hapyxnas pexnama. Pexknama B MaTepHer. Pexnama B medatHoi mpecce. 16
rocTenpuuMcTBe BuyTpennss pexiama.
B ToM yHciie, IPAKTHYECKUX 3aHATHH 16
IIpakTuyeckoe 3anaTHe. OOCYKIEHNE TOKIAI0B U YCTHBIN OIpPOC.
VYnpasieHuyeckast nuH(popMalus U IpoLecc KOMMyHHUKalui. Pexiiama, kKak KOMMYHUKAllMOHHBIN IIpoLiecc.
[lonsATHE 1 3a1a4n PEKIAMHON IEATEIBHOCTH. 16
[ToHsATHE CpencTBa peKiIaMbl U BUBI CPEJICTB PEKIaMbl: aKyCTHUECKHUE, IpaduiecKre, BU3yalbHbIe,
npeaMeTHbIe. MeXaHu3MbI BO3JICHCTBHS PA3IMYHBIX CPEACTB PEKIIaMbl Ha MOTEHIIMAIBHBIX TOTPEOUTENEH.
Crnenuduka HCIOIb30BAHUS PA3JIMUHBIX CPEJICTB PEKIAMBI JUIsl pa3IMYHbIX BUIOB TOBAPOB.
Tema 1.2. Cojaep:kaHue y4e0HOro MaTepuaa 60
Opranusanus Opranu3anus pekjIaMHO e TeTbHOCTH Ha IpUMepe KOHKPETHON KOMIIaHHH.
peKJaMbl B WNunoBanuu B pekiame (Ha mpumepe Typusma). HammoHanbHble OCOOCHHOCTH B pealu3aliy peKIaMHON
TypHu3Me NesTeIbHOCTH (Ha MpUMepe KOHKPETHON CTPaHbl/KOMITaHUH). 16
OcobenHoctu pekiamel B Typusme B Poccun u 3a pyoesxxom. FOmop B pexitame. PerynupoBanue pexiamMHOM
JesTeIbHOCTH B Typu3Me. OrieHKa 3¢ (eKTUBHOCTH PEKIaAMHON JAESTENbHOCTH B TYPU3ME.
B ToM umHciie, TPAKTHYECKUX 3aHATHI 16
IIpakTnueckoe 3ansitne. OOCyXIeHNE T0KIAI0B U YCTHBIN OMPOC.
Coznanue pexiiaMHoro ooOpamieHus. Peknamuslii cnoran. @opmupoBanue pekiiaMHoro Tekcra. @opmuponanue
O10/KeTa peKJIaMHON KaMITaHUH. 16
MapKeTHHIOBbIE€ UCCIIEIOBAHUS PEHTHHTOB CPEJCTB pa3MeIlleHUs] PEKIaMBbl.
O1eHKa MCUXOJIOTUYECKOTO BOCTIPUSTHS PEKIIaMBI.
O6miee ycinoBue 3PGHEKTUBHOCTH PEKIAMHON JEATEILHOCTH.
CamocrosiTesibHast padoTa o0yuarommxcsi: BoimoiHeHne TBOPUECKOro 3aaHusI 110 pa3paboTKe peKJIaMHOTO 28

KOHTCHTA 1 €0 BOIIJIOIICHHUEC B peKJIaMHLIf/'I IIPpOAYKT




Pasznea 2. UndopmanmonHoe odecnevyenne ynpapjeH4eCKMX pellleH!il B TYpU3Me U roCTenpuuMcTBe

44

Tema 2.1 Coaep:xaHue yueOHOIro MaTepuaJia

Teopernueckue OCHOBBI OpraHu3allii PBIHOYHBIX HCCIENOBAaHUH B Typu3Me. MapKeTHHIOBbIE HCCIENOBaHMSA Kak OCHOBa 4

ACHEeKThI WCCJIEIOBAaHM PhIHKA B Typu3Me. MeTobl cOopa HHPOpMAIMK TP UCCIIEIOBAaHUH PHIHKA B TYpU3MeE

PBHIHOYHBIX B ToM 4unciie, NpaKTHYECKUX 3aHATHI 4

HCCJIeI0BAHNH B IpakTuyeckoe 3ansaTue. OOCYXKIeHUE NOKIAIOB U YCTHBIA ONpoc. BiusHMe prIHOYHBIX HCCIEA0BAaHUHN Ha

Typu3Me U PE3yNIbTAaThl TYPUCTCKOM JCATEIBHOCTH. POJIb MapKETHHIOBBIX HCCIICIOBAHHI B YIIPABICHUN MAapKETHHIOM. 4

rocTenpuuMcTBe 3HAYCHHE IIEPBUYHON ¥ BTOPHIHON MH(OPMALIMH B MAPKETUHIOBBIX HcclieoBaHusAX. CUCTEMa IKCIIEPTHBIX
OLICHOK B MapKETHHTOBBIX aHAIN3E M UCCIICJIOBAHMUSX.

Tema 2.2 Coaep:xaHue yueOHOro MaTepuaJia 16

HNudopmanuonno- | lccrnenoBanue um aHaiu3 pbhlHKa YCIYI TYPUCTCKHMX areHTCTB M TypoleparopoB. VccienoBaHue M aHanus 6

aHAJIMTHYECKAdA B | phIHKA YCIYT MHIYCTPUH rocrenpuuMcTsa. McciaenoBanue norpeOuTeneid TypucTCKUX YCIyT.

Typu3sMe u B ToM unciie, NpaAaKTHYECKUX 3aHATHNA 4

rocTenpuumMcTBe IIpakTH4Yeckoe 3aHATHE.

HccnenoBanne KOHKYPEHTOCIOCOOHOCTH TyPIPOAYKTOB M KOMIUIEKCa MAapKETHHIa B Typu3Me. beHuMapkuHr Kak

(GyHKLMS MapKeTHHIOBBIX HcciiefoBaHMH. OCHOBHbIE HalpaBlIEHHsI HUCCIIEIOBaHUS TYPUCTCKOro OpeHJa U ero 4
nponBikenus. [loneBbie MeToabl cOopa MapKeTHHroBoW wuHGpopManuu. KpUTepuu CerMEHTHPOBAHUS U
XapaKTEPUCTUKU CETMEHTOB PhIHKA TYPHCTCKHUX YCIYT. AHAJIN3 TIOBEJICHHS IIOTPEOUTEIICH.

CamocTosTebHast padoTa odyqarommxcesi: Coop nHPOpMannm 0 CyObEKTaX PhIHKA TYPUCTCKUX YCIYT 6

Tema 2.3 Coaepxanue y4eOHOro MaTepuaa 20

Hudpossbie Hcrounuku udpoBbIX JaHHBIX O COCTOSHHU PErHOHAIBHOTO, HAIIMOHAIBHOTO M MHPOBOTO PHIHKA TYPUCTCKUX

CepPBHCHI yciryr. Opranu3aius MacCOBBIX OTMIPOCOB U TTYOMHHBIX HHTEPBBIO MOTPEOHUTENEH TYPUCTCKUX YCIYT C MTOMOIIBIO

nH(pOPMAIMOHHO- Google Forms. Opranu3aiusi TpymioBOro MHTEPBBIO IKCIIEPTOB B 00JIACTH TypU3Ma U IOTPEOUTENIEH TyPUCTCKUX 6

AHAJINTHYECKOM yeayr ¢ nomomsio MS Teams, Skype, Zoom. O6ecnieuenue 3amuThl HHGOPMAIUN U HCTIOIH30BAHUS CHCTEM

NeATeJILHOCTH B 6e30nmacHOCTH IU(POBBIX IAHHBIX B MAPKETHHIOBBIX MCCIIEIOBAHUSAX PHIHKA TYPUCTCKUX YCIYT.

Typu3Me B ToM yuciie, npaKTHYeCKUX 3aHATHI 6
IIpakTuyeckoe 3ausaTue. ['pynmoas pabora B Google-tabnume. [lpoBeneHne aHkeTHpOBaHWE TYPHCTOB C 6
nomornipio Goofle-hopm. Mcnonb3oBanne CRM-cuctem [Uisi aHATMTHKH CIPOCA HA TYPUCTCKUE YCIYTH.
CamocrosiTesibHas padora odyuarmmxcs: Opranu3anus UCccleA0BaHus C TOMOIIBIO IU(PPOBBIX CEPBUCOB. 8
Busyanuzanus u MHTEpIpeTanus NoJy4eHHbIX pe3yJIbTaToB.

Koncyabranus 2

IIpomexyTouyHas aTrecTanms: IK3aMeH 6

Bcero: 144




3. OCOBEHHOCTH PEAJIM3AIIMU JUCHUIIJIMHBI B OTHOIIEHUU JIUL U3 YUCJIA
MHBAJIMJIOB U JIUL] C OTPAHUYEHHBIMU BO3MOKHOCTSAMMU 3]10POBbSI
O6yanOU.[I/IeC5I C OrpaHM4YCHHBIMHU BO3MOXHOCTAMH 3J0POBbs, B OTIUYHUC OT OCTAJIbHBIX
00y4aroIIUXCsl, MMEIOT CBOU CrieI(pUIecKue 0COOCHHOCTH BOCIIPHUSATHS, IEPEpabOTKH MaTepuaa.
[TonGop u pa3paboTka yu4eOHBIX MATEPHUATIOB JOJDKHBI MPOU3BOJUTCS C YYETOM TOTO, YTOOBI
NpPEOCTABNIATh 3TOT MaTepUall B PA3IHUHbIX (OPMax TakK, 4TOObI MHBAIMIBI C HAPYHICHUSIMH CITyXa

nojyyanu WHGOpPMAIMIO BU3YalbHO, C HApYUICHUSMH 3pEHUS — ayAualbHO (Hampumep, ¢
UCIOJIb30BAHUEM IPOTrPaMM-CHUHTE3aTOPOB peYM) MWJIM C MOMOILBI TU(IOMHPOPMALMOHHBIX
YCTPOMCTB.

Br160op cpeacTB u MeTOIOB 00yUEHHUs OCYIIECTBIISIETCS CaMUM IpernoaaBaTessiMm. [Ipu 3Ttom B
00pa3oBaTeNLHOM IMPOIIECCe PEKOMEHIYETCsl UCIIOIb30BaHUE COLMATbHO-aKTUBHBIX U Pe(ICKCUBHBIX
METOJ0B OOYy4YEHHs, TEXHOJOTHUH COIMOKYJIbTYPHOW pEaOUIUTAIMK C IEJIbI0 OKa3aHUs IOMOIIU B
YCTAHOBJICHUH TOJHOLEHHBIX MEXKINYHOCTHBIX OTHOIICHUH C APYrUMHU OOYYAIOIIMMUCS, CO3JIaHUU
KOM(OPTHOTO IICUXOJOTUYECKOTO KJIIMMaTa B CTYJICHYECKOH TpyIIIIe.

CornacHo TpeOOBaHUSAM, YCTaHOBICHHBIM MUHOOpHayku Poccuu K TOpSAKY pean3aiuu
00pa3oBaTeNbHOMN NIEATeILHOCTH B OTHOIIEHUH MHBAIHMJIOB M JIMI] C OTPAaHMYCHHBIMU BO3MOXXHOCTSMH
3JI0POBBSI, HEOOXOIMMO UMETh B BHJIY, UTO:

1) MHBAJIUBI U JUIA C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU 3/I0POBbS 110 3PEHUI0 UMEIOT MPaBO
MIPUCYTCTBOBATh Ha 3aHATHUSAX BMECTE C aCCHCTECHTOM, OKA3bIBAIOIIMM OOYYaIOIIEMYyCsi HEOOXOIUMYFO
ITOMOIIIb.

2) MHBAUBI U JHUIA C OTPAHUICHHBIMU BO3MOYKHOCTSIMU 3JIOPOBBS IO CIIyXY UMEIOT IIPaBO Ha
MCIOJIb30BaHUE 3BYKOYCUIMBAIOIICH arnmaparypsbl.

[Ipn npoBecHWHM TPOMEKYTOYHOW AaTTECTAlMM TI0 JUCHUIUIMHE O00eCIeYrBacTCsl COOJIOICHHE
CJIEYIOIIUX OOIINUX TPeOOBaHUM:

- TIPOBEJICHUE ATTECTAINH TSI MHBAIMIOB B OJHON ayJUTOPHH COBMECTHO C OOYJAFOIIMMHUCS,
HE SBISIOUMMUCS WHBAIUIAMHU, €CIU A3TO HE CO3JaeT TPYAHOCTEH Ui WMHBAIHUIOB M HHBIX
00yJaromuXcst P MPOXOKICHUU TOCYIAPCTBEHHON HTOTOBOM aTTECTAINH,

- TPHUCYTCTBHE B ayAUTOPUU ACCHCTEHTa (ACCHUCTEHTOB), OKAa3bIBAIOIIETO OOYUYaIOIUMCS
WHBAJIUJIaM HEOOXOJIMMYI TEXHHYECKYIO TIOMOINb C YY4€TOM WX HHIUBUAYAIBHBIX OCOOCHHOCTEU
(3aHATH pabodee MeECTO, IMepeABUraThCsA, MPOYUTaTh H O(GOPMUTH 3aJaHHMe, OOIIAThCA C
9K3aMEHaTOPOM);

- MOJIb30BaHHE HEOOXOAWMBIMH OOYYaIOMIMMCS MHBAIHUIAM TEXHUYECKUMHU CPEICTBAMH MpHU
MIPOXOKJCHUH aTTECTAIMU C YISTOM UX HHIUBUAYATBHBIX OCOOCHHOCTEH;

- oOecreyeHre BO3MOXKHOCTH O€CIHpEersITCTBEHHOTO JOCTyNa OOydYaroluXcsi WHBATUAOB B
ayJTUTOPUH, TYaJICTHBIC U JAPYTUe TIOMEIICHHSI, & TAKXKe X MPEObIBAaHMS B YKa3aHHBIX IOMEIICHUSX.

[Io mnucbMEHHOMY 3asBIECHUIO OOYYAIONIErocs WHBAIMIA MPOJOJDKUTENBHOCTh CHAYH
o0OyJaromuMcsi MHBAIHJIOM dJK3aMeHa MOXET OBITh yBEJIWYEHA IO OTHOIICHUIO K YCTAaHOBJICHHOU
MIPOJOIKUTENFHOCTHU €0 CIauyH:

- IPOJOKUTEIHLHOCTD CIAYH YK3aMEHa, IPOBOIUMOTO B MUCBMEHHOH (popme, - He OoJiee ueM Ha
90 MuHyT;

- TPOJOJDKUATEIBHOCTh MOATOTOBKH OOYYAIOMIErocs K OTBETY HAa JK3aMEHEe, MPOBOJUMOM B
ycTHOM (opme, - He Gosee ueM Ha 20 MUHYT;

B 3aBHcMMOCTH OT WHIWBHIyaJdbHBIX OCOOCHHOCTEH OOYYaIOMUXCS C OTrpaHHYCHHBIMH
BO3MOXXHOCTSIMU 3JIOPOBBSI OpraHHU3aIusi 00eCreYnBaeT BBITOIHEHUE CIEAYIOIUX TpeOOBaHUM mpu
MIPOBEJICHUU aTTECTAIUH:

a) JUIsl CJICTIBIX:

- 3aJjaHUsl W WHBIC MaTepHalibl JUIsl CIadd 3K3aMeHa O(OopMIIIOTCS pelbe(yHO-TOUCUHBIM
mpudrom bpaiins win B BUIE 3IIEKTPOHHOTO TOKYMEHTA, JOCTYITHOTO C TIOMOIIBbIO KOMIBIOTEpA CO
CHCIIMATM3UPOBAHHBIM TIPOTPAMMHBIM 00€CIIEICHHEM JUTSI CIICTIBIX, TUOO 3aYMTHIBAIOTCS ACCUCTCHTOM;

- TUChMEHHBIC 3a/IaHUS BBIMONHSIIOTCS OOydJalIIUMUCA Ha OyMmare pelnbe(HO-TOYSUHBIM
mprudTom Bpaiinsg wim Ha KOMITBIOTEpPE CO CICIHATU3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHUEM IS
CJIETIBIX, JIMOO HATUKTOBBIBAIOTCS ACCUCTEHTY;



- [pu  HEOOXOAWMMOCTH  OOYyYAIOUIUMCS  TPEJOCTaBISETCS  KOMIUIEKT  MHUChMEHHBIX
MIPUHAICKHOCTEH W Oymara Juis muchbMa pelibeHO-TOYeUHbIM ImpUGTOM bpaiins, koMmbloTep O
CHETHATM3UPOBAHHBIM TIPOTPAMMHBIM 00€CIICYCHUEM JTS CIICTIBIX;

0) st c1aboBUIAIINX

- 3aJIaHUS U MHBIC MATEPUAIIBI IJIS1 CIaYH dK3aMeHa 0(hOPMIISIOTCS YBEIIMYEHHBIM MIPU(TOM;

- oOecrieyrBacTCsl MHIMBUyaIbHOE PaBHOMEPHOE ocBeleHue He MeHee 300 JtoKc;

- TpU HEOOXOAUMOCTH OOYYAIOUIUMCS TPEIOCTABIISACTCS YBEIMYMBAIOIICE YCTPOMCTBO,
JIOITYCKAETCS MCIIOJIb30BAHKME YBEIIMYUBAIONIUX YCTPONCTB, UMEIOIIUXCS Y 00YYarOIIMXCS;

B) JIJISl TIIYXUX U CIa0O0CIBIMIAIINX, C TSHKEIBIMU HAPYIICHUSIMU PEUH:

- obecrieynBaeTcsl HAIMYME 3BYKOYCHIIMBAOIIEH ammaparypbl KOJUICKTUBHOIO IOJIb30BAHUS,
Ipu  HEOOXOJMMOCTH  OOYYarOIIMMCS  MPEIOCTABISCTCS  3BYKOYCHJIMBAIONIAs  ammaparypa
WHIUBUIYAITBHOTO TI0JIb30BaHUS;

- 110 MIX YKEJIAHUIO UCTIBITAaHUS TIPOBOJIATCS B MUCHMEHHON (hopMe;

r) JUIS JIMI C HapyHICHUSMH OIIOPHO-JABHIaTEIBHOTO amnmapara (TSHKEJIbIMH HapyIICHUSMHU
JIBUTATEIBHBIX QYHKIIMA BEPXHUX KOHEUHOCTEH WIIH OTCYTCTBUEM BEPXHUX KOHEYHOCTEH ):

- NHCBMCHHBIC  3aJaHHUS  BBIOJHSAIOTCS  OOYYAIOIIMMHCS Ha  KOMIIBIOTEPE  CO
CHETIMATM3UPOBAHHBIM TIPOTPAMMHBIM 00€CIICUCHUEM UITH HAIMKTOBBIBAIOTCS ACCUCTEHTY,

- 110 UX YKEJIAHWIO UCIIBITAHMSI TPOBOJIATCS B YCTHOH (hopme.

O HeoOXomuMocTH oOOeCTeUeHUsT CHEIUAIBHBIX YCIOBUH IS TIPOBEACHHUS ATTECTAIMH
00y4YaroIuics J0DKEH COOOUIMTh MUChMEHHO He To3/1Hee, yeM 3a 10 aHel no Havana atrecrarmu. K
3asIBJICHUIO TIPUJIAral0TCs IOKYMEHTEI, TIOITBEPIKIAIONTNE HATMIUE y 00yUYaIONIerocs WHINBUIYTbHBIX
ocoOeHHOCTEeH (TIPU OTCYTCTBHH YKa3aHHBIX JOKYMEHTOB B OpPTraHHU3aIINN ).

4. 3ATAHMS J1JISI CAMOCTOSITEJIBHOM PABOTBI OB YUAIOIINUXCS

4.1. ®opMbI cAMOCTOATEILHOI PA6OTHI 00y4aIOIIMXCS

[Ipy mIaHUPOBAaHMM CaMOCTOSATENbHON BHEAyIUTOPHOM pPabOThl OOy4YarOIIMMCS MOTYT OBITh
PEKOMEH/I0BaHbI CIENYIOLINE BUbI 3aJaHHMA:

— JUIsL OBJIAJICHUS] 3HAHUSMM: YTE€HUE TeKCTa (yueOHMKa, MEepBOMCTOYHMKA, JOMOIHUTEIbHOM
JUTEpaTyphl); COCTAaBJI€HHE IUIaHA TeKcTa; rpaduyeckoe H300paxKeHue CTPYKTYphl TEKCTa;
KOHCIIEKTUPOBAHHWE TEKCTa; BBINUCKM W3 TEKCTa; paboTa €O CIOBapsiMM M CIPAaBOYHHUKAMU;
O3HAKOMJIEHHE C HOPMAaTHBHBIMH JJOKYMEHTaMH; yueOHO-HCCIIeJ0BaTeNNbCKas paboTa; UCIOIb30BAHNE
ayJno- ¥ BUAEO03anuced, KOMIIBIOTEPHON TeXHUKH U VIHTepHeTa u ap.;

— JUIs 3aKpeIUIeHUs M CHCTeMaTH3allud 3HaHWH: paboTa ¢ KOHCHEKTOM JeKuui (oOpaboTka
TEKCTa); IOBTOpHas paboTa HaJl yueOHbIM MaTeprasioM (yuyeOHHKa, IEPBOUCTOUYHHKA, JOMOJHUTEIbHON
JUTEpaTyphl, ayIM0- U BUI€03aMHCEl ); COCTaBIEHHUE TUIaHA U TE3UCOB OTBETA; COCTABICHHUE TAOJIHUIL IS
CUCTEMaTH3aluy y4eOHOT0 MaTepHana; u3y4eHre HOpMaTUBHBIX MaT€PHAIOB; OTBETHI Ha KOHTPOJIbHBIE
BOINPOCHI; aHAIUTHYecKas 00paboTKa TeKcTa (AHHOTHUPOBAaHUE, PEleH3UpOBaHUE, pedepupoBaHUe U
Ip.); MOATOTOBKA COOOIIEHUI K BBICTYIUIEHUIO Ha CEMHMHape, KOH(PEPEeHLNHU; MOAr0TOBKA JOKJIAJIOB;
cocTaByieHHe 6nbarorpadum, TEeMaTHYECKUX KPOCCBOPI0B; TECTUPOBAHUE U JIP.;

— g (QopMHpOBaHUS YMEHHUMH: pelleHue 3aJad W YNpaXHEHWH 1o oOpasly; pelieHue
BapHaHTHBIX 3aJlad W YIOPA)KHEHUH; BBINOJIHEHWE YEpPTEeKEH, CXEeM; BBIIIOJIHEHUE pacdyEéTHO-
rpaduueckux paboT; pelleHHe CUTYAIMOHHBIX HPOM3BOJCTBEHHBIX (IMPOQECCHOHATBHBIX) 3ajad;
MOJITOTOBKA K JIEJIOBBIM WUIPaM; MPOEKTUPOBAHHE M MOJEIMPOBAHHE PA3HBIX BUJIOB U KOMIIOHEHTOB
npoeCCUOHATBHON JeATENbHOCTH; IOATOTOBKA KYPCOBBIX UM AMIIOMHBIX paboOT (TPOEKTOB);
AKCIIEPUMEHTAIbHO-KOHCTPYKTOPCKas paboTa; ONMBITHO-3KCIIEpUMEHTANIbHAsL paboTa; yNpakKHEHUs Ha
TpeHaxEpe; YHOPaXXHEHUsS CHOPTUBHO-O3[OPOBUTENILHOTO XapakTepa; pedIeKCHBHBIN  aHaIM3
npodeccnoHaNbHBIX YMEHUN € UCTIOJIb30BaHUEM ayAHO- U BUJIEOTEXHUKHU U JIP.

Haubonee pacnpoctpaneHHOH (opMOil caMOCTOATENbHOM paboThl SBISETCS MOArOTOBKA
JOKJIaJIOB.



4.2. Bopochl I CAMOCTOSITEIbHOMH PadoThI

HaunmeHoBaHue pa3eoB H TeM JHCHHILIMHBI CaMocTosTe/IbHASI padoTa ®dopMmupyembie
00y4yalomuxcs KOMIIETeHIH

Paznen 1. TeopeTnyeckue oCHOBBI PeKJIAMHOI 1esiTeILHOCTH B Typu3me u uaaycrpuu | OK 02, OK 05
roCcTeNnpPUUMCTBA
Tema 1.1 CynmiHoCTh H BHBI PEKJIaMbl B TYPH3Me H TOCTENNPHUMCTBE OK 02, OK 05
BrInonHeHne TBOPUECKOTo 3a1aHusI IO pa3paboTKe peKIaMHOr0 KOHTEHTA U €ro
BOIUTOIIICHUE B PEKJIAMHBIN ITPOITYKT
Paznen 2. Undopmannonnoe odecrnieuenue ynpapjieHYecKux peumeHuii B typusme u | OK 02, OK 05
roCTeNPHHUMCTBE
Tema 2.2 UnpopMallHOHHO-aHAMTHYECKASA B TYpU3Me M TOCTENPUUMCTBE OK 02, OK 05
Coop nadpopmarmn 0 cyObeKTax PpIHKA TYPUCTCKHUX YCIYT
Tema 2.3 lLludposbie cepBuchl nmHpoOpManMOHHO-aHATUTHYECKOH AesTeanbHocTu B | OK 02, OK 05
TypHu3Me
OpraHm3amysi HCCIENOBaHHS C IIOMOLIbIO IM(POBBIX CEPBUCOB. Bmsyammsamus wu
MHTEPIPETALHs] OTYYSHHBIX PE3YIbTaTOB.

5. SAJTAHMS U1 TIPAKTUYECKHX 3AHATHAM

Ilo gucuurinHe NpeaAyCMOTPCHBI IMPAKTHYCCKUC 3aHATUS C HCIIOJIb30BAHUCM AKTHBHBIX U

MHTEPAKTUBHBIX (POPM MpOBeEIeHUs 3aHATUH (pa300opa KOHKPETHBIX CUTYAlLlUM, TPYIIIOBBIX TUCKYCCHI)
B COYETAaHUM C BHEAYIUTOPHOM paboTol 1 GOpMHUPOBAHUS U Pa3BUTHUS OOIIMX U MPO(ECCHOHATBHBIX
KOMITETCHIINI 00y4JarOImnXCs.

HaunmenoBanue pa3aejaoB U TEM IIHCHHHJII/IHLI/IIpaKTI/I‘leCKHe 3aHATHUA

dopmupyemMble
KOMIeTeHINH

Pazpnen 1. Teoperudyeckne 0CHOBbI PEKJIAMHOM JeSITeJIbHOCTH B TYPpU3Me M HHAYCTPUH
rocTenpUMMCTBA

OK 02, OK 05

Tema 1.1 CymiHOCTBh U BHbI PEKJIaMbl B TYPpU3Me H FOCTENPHUMCTBE

YnpasneHueckas nHGOpMAIIHS U TIpoIlecC KOMMYHHUKaUi. Pexama, kak
KOMMYHHKaIIMOHHBIH npouecc. [ToHATHe 1 3a7aun pekIaMHON 1eATeNbHOCTH.

IlonsTHe cpencTBa pekiaMbl M BHIBI CPEICTB PEKJIAMBL aKyCTHUYEecKHe, rpaduieckue,
BU3YAJIbHBIC, TIPEAMETHEIC. MexaHU3MBI BO3IL€I7[CTBI/I$I pa3InMYHbIX CPEACTB PCKJIIaMbl Ha
NOTEHIHANBHBIX NoTpeduTeneil. Crnenudrka UCTIONB30BaHUS PA3IMUHBIX CPEICTB PEKIIAMBI
JJIA pa3JIMYHbIX BUAOB TOBAPOB.

OK 02, OK 05

Tema 1.2. Opranusanus pexkjaaMbl B TYpu3Me

Coznanue pexiaMHOro obpamieHus. PexiaaMmHusblii ciioran. @opMupoBaHue peKIaMHOTO TEKCTA.
dopmupoBanue OI0IKETa peKIaMHON KaMITaHUHU. MapKEeTHHIOBbIE NCCIIEIOBAHUS PEHTHHTOB
CPEICTB pa3MelieHns pexiaMbl. OIeHKa IICUXOJOTHYECKOT0 BOCIIPHATHS PEKIIaMBI.

O6uiee ycnoBue 3¢ EeKTUBHOCTH PEKIAMHON e TEIbHOCTH.

OK 02, OK 05

Paznen 2. UndopmanmnonHoe odecreyeHne yNpaBJjeHYeCKUX pellleHHui B TYpu3Me U
rocTeNnpuMMCcTBe

OK 02, OK 05

Tema 2.1 TeopeaneCKne ACMEKTbI PLIHOYHBIX nccneuon;annifl B TYpUusmMe u
roCTenNpuuMCTBE.

BiisiHME pRIHOYHBIX UCCIIEIOBAHUI Ha PE3yJIbTaThl TYPUCTCKOU JEATENBHOCTU. PoiIb
MapKETHHIOBBIX HCCIIEIOBAHNN B YIIPABICHUH MAPKETUHIOM. U 3HAUEHUE TIEPBUYHOMN U
BTOPUYHON HH(OpMAIIK B MAPKETHHTOBBIX UccieoBaHuUsIX. CHCTEMa IKCTIEPTHBIX OIICHOK
B MAPKETHHIOBBIX aHAJIM3E U MCCICHOBAHUSIX.

OK 02, OK 05

Tema 2.2 UndopMalniuoHHO-AaHAJIUTHYECKAS] B TYPU3MeE M TOCTENPHHUMCTBE

HccnenoBanne KOHKYPEHTOCIIOCOOHOCTH TYPIPOAYKTOB M KOMIUIEKCA MAapKEeTWHTa B
TypusMme. beHuMapkuHr Kak (QYHKOUS MapKETHHIOBBIX uccienoBaHui. (OCHOBHBIE
HaTpaBJICHUs] UCCIIEIOBAHUSI TYPUCTCKOTO OpeHJia U ero mpojBrkeHus. [loneBbie METObI
cbopa MapkeTHHroBoW wuH(popMauuu. Kpurepun CerMeHTHpOBaHUS M XapaKTEPUCTHKH
CETMEHTOB PBHIHKA TYPUCTCKHX YCIYT. AHAJIN3 MMOBEACHUS OTPEOUTENEH.

OK 02, OK 05

Tema 2.3 Hudposbie cepBucbl MHGOPMALNMOHHO-AHATUTHYECKOH JeATEJIbHOCTH B
Typu3zMe

I'pynmoBas pabora B Google-tabnuue. [IpoBeneHne aHKeTHpOBaHHE TYPHUCTOB C IOMOILBIO
Google-dopm. McnonszoBanne CRM-cucteM Juisl aHAIMTHKY CIIPOCA HAa TYPUCTCKHE YCIYTH

OK 02, OK 05




6. YCJOBHUSI PEAJIN3AIIAU ITPOT'PAMMBI YUYEBHOM JIUCHUIIJINHBI

6.1. lns peanu3anuu NMPOrpamMMbl THCHUIIMHBI MPEITyCMOTPEHBI: KAOWHET COIMAIbHO-
OKOHOMHUYECKUX JUCIMIUIAH,, ydeOHas ayIuTopusi JUIs MPOBEICHHS 3aHATHUN JICKIIMOHHOTO THIIA,
3aHSATUI CEMHHAPCKOTO THIIA, TPYIIIOBBIX U HHIUBUAYAIBHBIX KOHCYJIBTAIMH, TEKYIIETO0 KOHTPOJIS U
MIPOMEXKYTOYHOM aTTeCTalliu, OCHAIICHHAss HA0OPOM JIEMOHCTPAIMOHHOTO 00OpYIOBaHUS U y4eOHO-
HaTJISITHBIMA ITOCOOUSIMU; ydeOHas ay TUTOPHUS IS TEKYILET0 KOHTPOJIS ¥ IIPOMEKYTOYHOH aTTEeCTAIIHH,
OCHAIlleHHass HAOOpOM JEeMOHCTPAIIMOHHOTO O0OpyIOBaHHA M Y4eOHO-HAIVIAJHBIMH IOCOOUSMU;
OuONMOTEKa, YUTAIBHBIA 3al C BBIXOJAOM B WHTCPHET, TIOMEIICHUE Ui XpaHEHUs U
NpOPUIAKTUYECKOTO OOCITY)KUBAaHHUS Y4eOHOrOo OOOpYIOBaHMS; AKTOBBIA 3aj; INOMEIICHUE s
CaMOCTOATENIbHON paboThl, ocHaleHHbIe B cooTBeTcTBUU ¢ OIl o cnermansHoctr 43.02.16 Typusm u
TOCTEIIPUHMCTBO.

6.2. NudopmainuonHoe odecrieyeHne peajau3aliu NporpaMmabl
st peanu3anvyd TpoOrpaMMbl  OMOIMOTEUHBId (OHI YHHBEPCHTETAa HMEET SJICKTPOHHBIC
oOpa3zoBaTenpHble W HMH(MOPMAIMOHHBIE PECYpChl, PEKOMEHAYEMbIE [UIS HCIIOJIB30BaHHS B
00pa3zoBaTeTHLHOM MpoIIecce
OcHoBHas JInTepaTypa
6.2.1. D/1eKTpOHHBbIE U3TAHUSI
1.  Cunsesa, 1. M. OcHOBBI pekiiaMbl: y9eOHHUK H mpakTHKyM s cno / M. M. Cunsesa, O. H.
Kunenosa, 1. A. )Kwibnos. - 2-¢ u3a. - Mocksa: FOpaiit, 2026. - 453 ¢ - 978-5-534-19116-5. - Tekcr:
anekTpoHHslt // UKO FOpaiit: [caiit]. - URL: https://urait.ru/bcode/583816 (mara oOpamienus:
21.05.2026). - Pesxum ocTyma: mo moJImucKe
2. MapketunroBsie uccienoBanus: yueoHuk mist cno / O. H. XKunsnosa, C. I1. Azaposa, C. B.
3emutsik [u ap.] - Mocksa: FOpaiit, 2026. - 248 ¢ - 978-5-534-21656-1. - Tekcr: anexkTponusii / KO
FOpaiit: [caiit]. - URL: https://urait.ru/bcode/583696 (nara oopamenus: 21.05.2026). - Pexum gocryma:
IO TTOAITHCKE
3. boxyk, C. I'. Mapkerunrossie uccienoBanus: yaeOHuk mis cno / C. I'. Boxyk. - 2-e u3n. -
Mockga: KOpaiit, 2026. - 304 ¢ - 978-5-534-09653-8. - Tekct: snextponnslii / KO KOpaiit: [caiit]. -
URL: https://urait.ru/bcode/584912 (nara obpamenus: 21.05.2026). - Pexxum noctymna: mo HoAmIucKe

6.2.2. DyieKTpOHHBIE pecypchl

1. Hayunas snekrponnas oubmmorexa eLIBRARY.RU https://elibrary.ru/

2. DnexkTpoHHas OubOnuoreunas cucrema Opaiit U3zgarensctBo IOpaiit https:/biblio-
online.ru/

3. Ilnardopma «bubmmoxomuextarop» http://www.bibliocomplectator.ru/

4.  OdurnumanbHbIA CauT MuHucrepcTBa dunancos Poccuiickoit ®denepannn
https://www.minfin.ru/

5. HHbopManmoOHHO-aHATUTHYSCKUH KypHAT « DHHAHCOBBIN y4eT U ayanuT» WWW.ipb.spb.ru

6. OOpa3zoBaTelbHBI HMHTEPHET-TIOPTAI MO HSKOHOMHKE U YIPABICHUIO MPEANIPUSTHEM.
http://www.eup.ru

7. CripaBouyHo-TipaBoBas cucreMa «KoncynbTant [lmrocy.

6.2.3. IonoJIHUTEIbHbIE HCTOYHUKH
1. Cunsesa, . M. Pexnama, PR, umumpk: yaeonuk s cro / . M. Cunsea, O. H. XXunbioga, /.
A. Xwbnos. - 2-e uzg. - Mocksa: IOpaiit, 2026. - 263 ¢ - 978-5-534-20256-4. - Tekct: 37IeKTPOHHBIH
// UKO IOpaiit: [caiit]. - URL: https://urait.ru/bcode/589915 (nata obpamienus: 21.05.2026). - Pexum
JOCTYIIA: IO TTOJITHCKE
2. Mopo3soBa, H. C. MeHe)KMEHT, MApKETHUHT U peKjamMa TOCTUHUYHOTO MPEANPUITHS: YIeOHUK
s cio / H. C. Mopo3zosa, M. A. Mopo30B. - 7-¢ u3z. - Mocksa: IOpaiit, 2026. - 184 ¢ - 978-5-534-
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https://elibrary.ru/
https://biblio-online.ru/
https://biblio-online.ru/
http://www.bibliocomplectator.ru/
https://www.minfin.ru/ru/perfomance/
http://www.ipb.spb.ru/
http://www.eup.ru/

21188-7. - Tekcr: snexrponnsiii / UKO FOpaiit: [caiiT]. - URL: https://urait.ru/bcode/589064 (mara
obpamenust: 21.05.2026). - Pexxum nocTyma: 1mo moamnucKe

3. Ilomsxos, B. A. Pexiama: pa3paboTka 1 TEXHOJIOTUH NTPOU3BOICTBA: YUCOHHUK U PAKTUKYM IS
cno / B. A. Tlonsakos, A. A. Pomanos. - Mocksa: FOpaiit, 2026. - 418 ¢ - 978-5-534-21621-9. - Tekcr:
anektpoHHsld // UKO FOpaiit: [caiit]. - URL: https://urait.ru/bcode/587419 (mara oOpamieHus:
21.05.2026). - Pexxum q0CTyIIA: 110 TOAMKUCKE

4. Tpumenko, /1. A. Ilcuxonorus peknamsl: ydeOHUK ans cro / . A. Tpumenko. - Mocksa:
FOpaiir, 2026. - 226 ¢ - 978-5-534-18963-6. - Tekct: snexrponnsii / KO Opaiit: [caiiT]. - URL:
https://urait.ru/bcode/589642 (nara obpamenus: 21.05.2026). - Pexxum nocTymna: 1o mojamnucKe

5. Bunorpanosa, C. M. [Icuxonorust pekjaamMbl 1 MaCCOBOM KOMMYHHUKAIMU: yueOHuUK 11yt cro / C.
M. Bunorpanosa, I'. C. Menbauk. - Mocksa: FOpaiit, 2026. - 428 ¢ - 978-5-534-19705-1. - Tekcr:
anektponHsld / KO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/590379 (nata oOparmieHus:
21.05.2026). - Pexxum qocTyIa: 1mo moAMuCcKe

6. llly6aesa, B. I'. MapkeTHHTOBBIC TEXHOJOTUU B TYPU3ME: YICOHHK U MPAKTUKYM Jyts crio / B. T
[y6aeBa, 1. O. Cepnobonsckas. - 2-e u3a. - Mocksa: FOpaiit, 2026. - 120 ¢ - 978-5-534-10550-6. -
Tekcr: anexrponnsiid // UKO Opaiit: [caiiT]. - URL: https://urait.ru/bcode/587416 (nara oOparmieHus:
21.05.2026). - Pesxxum roctyma: mo moJmmucKe

7. Tropun, JI. B. MapkeTunroBsie uccienoBanus: yaeOHuk s cmo / J[. B. Tropun. - 2-e uzn. -
Mocksa: KOpaiit, 2026. - 277 ¢ - 978-5-534-21929-6. - Tekcr: anexrponnsiii / KO KOpaiiT: [caiir]. -
URL: https://urait.ru/bcode/582443 (nara oOpamenus: 21.05.2026). - Pexxum noctyna: mo nojamnucke

6.3. O0si3aTe/IbHOE MPOrpaMMHOe o0ecrevyeHne
1. Astra Linux Special Edition «Cmonenck», «Openy»; PenOC ; OC "Anpt Pabouas cranuus" 10;
OC "AnwsT O6pazoBanue” 10.
2. MoiiOduc Cramgaptaeiidi 2, MoitOduc O6pazoanue, P7-Oduc IIpodeccrnoHanbHEIH,
MoitO¢duc Crangaptabiii 3, MoitOduc [Ipodheccrnonanbabii 3
3. TIO ITnardopma TravelLine: aBTomMaTn3anus OM3HEC-IPOIIECCOB, IIEHTPATM30BAHHOTO XPAHEHHS
u yrpasienus qaHHbIMU CpenctB/O0beKTOB pa3MeIIeHus.



7. ®OHJ OHEHOYHbIX CPEACTB JJIsA TIPOBEJEHUSA TEKYIEI'O KOHTPOJISA U
MMPOMEXYTOYHOM ATTECTAIIMH IO JUCIHUATIIMHE
OI1.10 «PEKVIAMHO-UH®OPMAIIMOHHOE OBECIIEYEHUE TYPU3MA "

NHAYCTPUU T'OCTENPUUMCTBA»

7.1. MACHOPT ®OHAA OLHEHOYHBIX CPEACTB I10 JUCHUIIJIMHE

@OoH OLEHOYHBIX CPEICTB INpeAHAa3HAYeH JUIsl KOHTPOIsSL M OLEHKH OO0pa3oBaTeIbHBIX
TOCTIDKEHUH 00y4aromuxcs, OCBOMBIIMX mporpammy yueOHoW nucuumiuasl OIL10 «Pexnamuo-
nHGOpMaLMOHHOE 00eCleuyeHHe TypU3Ma M MHAYCTPUHU IOCTENpUMMCTBa» 1o crenuanbHoct CIIO
43.02.16 TypusMm U TOCTEIIPUUMCTBO.

®DoH/T OIIEHOYHBIX CPEACTB pa3zpadboTran B cooTBeTcTBUU ¢ TpeboBanusmu OI'OC CIIO 43.02.16
«Typusm u rocTenpuuMcTBO» U paboueil mnporpammoin aucuumimHbel  OIL10  «PeknamHo-
nHGOpMaLMOHHOE 00ecreueHre Typru3Ma U HHAYCTPUH FOCTEIPUMMCTBAY.

B pesynbrare 0CBOCHUS IUCIUILTUHBI 00YYaIOUTHIACS JOIKEH:

ymembw:

OIIEHUTh 00beM HWH(POPMALMOHHBIX IOTOKOB OpraHU3allUd M
ONTUMAJIBHYIO CTPYKTYpY OOMeHa y4eTHOH nH(popMarmei;
AHAIM3MPOBATh PEKIIaMy B TypH3Me C TOUKH 3peHus ee dhPeKkTuBHOCTH
(bopMHPOBATH YHUKATHEHOE TOPTOBOE MIPEIIIOKECHHE JIJIS KIIUEHTA
MPOTHO3UPOBATh PE3yNbTaThl PEKIAMHOW KaMIIaHUM U PEKIaMHOMN
JIESITEIILHOCTH B IICJIOM

OTCIICKUBATh PEKJIAMHYIO aKTHBHOCTh KOHKYPEHTOB

UCIIOJIb30BaTh MH(GOPMAIIMI0 MHOKECTBA POCCHICKUX M 3apyOEKHBIX
UCTOYHHUKOB, (OPMYIUPOBaTh BEpPHBIE BBIBOJABI  OTHOCHTEIIHHO
CEPBHUCHOM JCSATEILHOCTH 00BEKTOB UCCIEAOBAHUS

0hOpMIIATh aHAJTUTUYECKUH OTYET O TIPOBEACHUU HKCCIICOBAHHH B
COOTBETCTBHU C YCTAHOBJIECHHBIMH TPEOOBaHUSIMU

OpFaHI/ISOBI)IBaTB pa60Ty 110 HpOBeIICHI/IIO MapKCTI/IHFOBI)IX
HCCIe0BaHNH

MIPOBOJIUTH MAPKETUHTOBBIE UCCIICIOBAHMUS;

OIICHUBATh KOHKYPEHTHBIE MO3UIIUH, KOHKYPEHTHbIE MPEUMYIIEeCTBa
CBOEr0 TMpPEANpUATHS W TOBapa B IENSIX COBEPUICHCTBOBAHUSA
NEATENLHOCTH

MPOBOJUTH  MOHUTOPMHT U  OCYIIECTBIATH  MHGOPMAIIMOHHOE
obecrneueHre MOTpeOUTETHCKUM MTOBEICHUEM B COIIMAIBHBIX CETSIX
MPUMEHSATh UG POBBIE CEPBUCHI JIJIS aHANM3a PbIHKA YCIyT Typu3Ma u
rOCTENIPUUMCTBA

3Hamby.

pOJIb peKJaMbl U PEKIaMHOM JeATEIbHOCTH B OpraHM3alliy Ipolecca
o0cnykuBaHUs NOTpeduTeNnei u (Uiau) TypucToB

poiIb W 3HAUYEHHWE MOHHMTOPMHTA pPBIHKA TYPUCTCKMX YCIYr IS
JOCTH>KEHMSI PEKJIaMHBIX LIeJIen

METO/1bl OLIEHKHU () (PEKTUBHOCTU PEKIAMHON 1€ATEIbHOCTH B TOPTOBIIE
OCHOBBI ~ COBPEMEHHOIl TEOpMHM U  METOAOJOTHUU  MPHUKIAJHBIX
MapKETUHTOBBIX UCCIIEN0BAHUN

nepedeHb U QyHKIMOHaAIbHBIE ocoO0eHHOCTH MS Teams, Zoom, Skype
JIIs1 KOMaHHOM paboOTHI B 00JIaCTH UCCIAEOBAHUSI PhIHKA
MH(POPMAITMOHHO-METOHYECKOE obecrnieueHue MapKETUHTOBOU
JEATEIbHOCTH Ha PBIHKE TYPUCTCKUX YCIIYT

METO/bl U HWHCTPYMEHTapUil MapKETHHTOBBIX HCCIIEIOBAaHUN  pbIHKA
TYPUCTUUECKUX  YyCIyr;  METOAbl  IJIAHUPOBAHUS  CEPBHUCHOM
JIeTEIbHOCTH Ha OCHOBE UCCIIEI0BAHUSI PhIHKA
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— TexHonorun SMM.

— OCHOBBI SKOHOMHYECKOTO M CTPATErHYEeCKOro aHain3a, 0COOCHHOCTEH
MOBEIEHNS YDKOHOMUYECKUX areHTOB;

— OCHOBBI TUUIAHUPOBAHMS MApPKETUHTOBBIX HCCICIOBAaHUN B KOMIIAHUH,
ATAIOB U MPOLEIYpP aHAIU3a PbIHKA

— 0a30BbIC MPHUHIUITBI BU3yIM3alMH JAaHHBIX B MPHUBS3KE K MPEIMETHON
obiacTu

— OCHOBHBIEC UCTOYHUKH JaHHBIX B uHTepHETE U DBC CI'DY, oTHOCSIIMECS
K JAaHHOW IpeaIMETHON o0nacTu

umems — pa3pa0OTKH U CO3[aHMs PEKJIaMBbl B TypU3MeE
npaKmu4eckuu — OpraHu3alnuy KOHTPOJIA 3a XOJ0M PEKIAMHOU EeATEIIbHOCTH
onvim: — OLEHKH 3()(HEKTUBHOCTH PEKIAMHON JAEATEIbHOCTU Ha IPAKTUKE

— NPUHATUS  AJCKBATHBIX  YIPABICHYECKUX PpEIICHUMHM Ha OCHOBE
pe3yJbTaTOB UCCIENOBAHUS PbIHKA

— HaBBIKaMM aKKyMYJUpPOBaTh, 00pabaThiBaTh U U3BJIEKaTh HEOOXOAMMbIE
KOMMEPYECKHE JIaHHBIE MTOCPEICTBOM HCIIOIb30BaHUSI KOMIIBIOTEPHON
TEXHHUKHU

— IIPOBEIECHUSA KOJIMYECTBEHHBIX U KAUECTBEHHBIX METOJI0B HCCIICIOBAHUSA
pBIHKA

— IPUHATUS DKOHOMMYECKHME U YIPABICHUYECKUE PEIICHUSA HAa OCHOBE
IPOBEJICHHON BU3YyaJIM3allMM U 6a30BOr0 aHAIN3a JAHHBIX

OCBOMTH 00ITHE U TPO(HECCHOHATBLHBIC KOMITCTECHITUHN:
Koxa HaunmeHnoBaHue 001X KOMIIETEHIIN I
OK 02. Hcnonb3oBaTh COBpEMEHHBIE CPEICTBA OMCKA, aHAIM3a U HHTEPIPETalluU
nH(popMaUY U HHPOPMAITMOHHBIC TEXHOJIOTHH JIJIS BBITOJIHCHUS 33129
poeCCUOHATBHON JIEATEITLHOCTH
OK 05. OcCy1ecTBIATh YCTHYIO U TUCbMEHHYIO KOMMYHHUKAIMIO HA TOCYapCTBEHHOM
s3pike Poccuiickoit denepanuu ¢ yuetom 0COOEHHOCTEH COIMAIbHOTO U
KYJIbTYPHOTO KOHTEKCTA

7.2. MIEPEYEHb KOHTPOJIMPYIOINX MEPOIIPUATHI 115 ITIPOBEJIEHUS
TEKYIIEIO KOHTPOJISI U MTIPOMEXKYTOUYHOM ATTECTAILIUM
[lepeueHb KOHTPOJIMPYIOMIMX MEPONPHUATHI [ MPOBEIEHUS TEKYIIero KOHTPOJIS IO
mucuumuinHe  OIT.10  «PeknamHO-MH(OpMalmoHHOE  oOecriedeHne Typu3Ma U HHIYCTPUHU
roCTENPUUMCTBAY!

Texyuas arrecrauus
Homep Hylll a >
aKTHYeCKHe OpMHPOBaHHE
ceMecTpa | TecrupoBanue Onpoc p Joxknan pMup
3ajaHus nopr¢oauo
3-4 + + + +

[lepeueHp KOHTPOIUPYIOLUIUX MEPONPUATHN IJI MPOBEACHUS IPOMEKYTOUHOM aTTECTAllMM 110
muctumuHe  OIL10  «PexnamHo-mHpopManmoHHoe obOecrneuyeHHe TypusMa W HUHAYCTPUHU
rOCTENPUUMCTBAY!

ITpoMeKyTOYHAsT aTTECTAIUS
Homep -
OMEKYTOYHOE .
ceMecTpa KypcoBasi pa6ora P Y 3auer ¢ oneHKoil| JK3aMeH
TeCTHPOBaHHE
4 - - - +
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7.3. PE3YJIBTATBI OCBOEHUSA JUCIIAIIJIMHBI

Pezynomamut 00yuenusn

Kpumepuu oyenku

Memoowl ouenku

Ymenne

— OILICHUTH o0beM WHPOPMAIIMOHHBIX
MOTOKOB OpraHU3allil W ONTUMAIbHYIO
CTPYKTYpYy OOMeHa y4eTHOU HHpOopMaLue;

— aHAIM3WPOBATh PEKIaMy B TYPU3ME C TOUKH
3peHus ee dPHEKTHBHOCTH (HOPMHPOBATH
VHHUKQJIBHOE TOProBOE NPEAJIOKEHHUE s
KJIMEHTa

— TIPOTHO3MPOBATH PE3YJIbTATHl PEKIAMHOI
KaMIIaHUM W PEKJIAMHOU JeATeITHbHOCTH B
eJIOM

— OTCJIeXKUBAThH
KOHKYpPEHTOB

— HCIOJB30BaTh HMH(OPMAIMIO MHOXKECTBA
POCCHHCKUX M 3apyOEKHBIX HCTOYHUKOB,
bopmynupoBartb BEpHBIC BBIBOJIBI
OTHOCHUTEIILHO CEPBHCHOW JesTeIbHOCTH
00BEKTOB HCCIIEJOBAHUS

— 0oQOpPMIATh  AHAIUTHYECKUH  OTYET O
HPOBEJCHUN HCCIIeIOBAHUH B
COOTBETCTBHUH c yCTaHOBIIEHHBIMU
TpeOOBaHUSIMU

— OpraHM30BBIBATH palbOTy IO TMPOBEICHUIO
MapKETHHI'OBBIX HCCIIETOBAHNI

— TIPOBOJUTH MapKETHHIOBBIEC UCCIICIOBAHUS;

— OICHMWBATh  KOHKYPEHTHBIE  ITO3HINH,
KOHKYPEHTHbIE  NPEUMYILECTBA  CBOETO
OpeanpusTAss W ToBapa B IENsX
COBEPLICHCTBOBAHUS JCSITEIEHOCTH

— NPOBOJUTH MOHUTOPUHT M OCYIIECTBISATH
WH(OPMAIIMOHHOE obecrieueHne
NOTPEOUTENECKUM MOBEJIEHUEM B
COIMAIBHBIX CETSIX

NPUMEHATH IH(POBBIC CEPBUCHI IS aHAIN32

PBIHKA YCIYT TYpHU3Ma U TOCTEPHIMCTBA

PECKIIaMHYIO AKTHUBHOCTBH

[Tonnmanue paznuuuii B BUIax
PpEKIaMbI

Bragenue meTonaMu OIieHKH
SKOHOMHYECKOU U
MICUXOJIOTUYECKON

3¢ (EKTUBHOCTH PEKIIAMBI
YMeHHe COCTaBIATh PEKIAMHOE
coo01eHmne

Ymenue popmynuposats Y TII
NpEeANpUATHS TypU3Ma U
TOCTENPUUMCTBA

[IpoBOAUTH KOMIUIEKCHBIN aHAIIN3
PBIHOYHOM cpebl

®DopmupoBaTh HHHOPMAITUOHHOE
obecnieyeHne nMpoecCuoOHANBHON
JIeATETLHOCTH

Ormenka
WCTIOIb30BaHMUSI
o0yJaromumcs
METO/IOB M ITPHEMOB
JIUYHOM OpraHU3aIuu
B IIPOIIECCE OCBOCHUS
00pazoBaTensHOM
IIPOrpaMMbI Ha
MPAKTUYECKUX
3aHATHAX, IIPH
BBIIOTHEHUH
CaMOCTOSATENIBHOU
paboThI

3Hanne

— PpOJIb pPEKJIaMBl U PEKJIAMHOW JeSITeTbHOCTH
B OpraHu3allMM Iporecca 00CITyKUBaHHS
noTpebuTenel u (W) TYpUCTOB

— poib W 3HAaYCHWE MOHHUTOPUHTA pBHIHKA
TYPUCTCKUX  YCIYyT  JUIi  JOCTH)KCHUS
pEKJIaMHBIX LIeJIeH

— METOJbI OIICHKHU 3¢ deKTUBHOCTH
PEKIaMHOM JeSITEeIbHOCTH B TOPTOBIIE

— OCHOBBI COBPEMEHHON  Teopuu u
METOJIOTIOTHH MIPHUKITATHBIX
MapKETHHT'OBBIX UCCIIEI0BAHUMN

— TepeveHb u (GyHKIMOHAIbHBIE
ocobennoctu MS Teams, Zoom, Skype nist
KOMaHIHOU paboThI B obmactu
WCCJICJIOBAHUS PhIHKA

[NoHsTHE W BU/IBI PEKITAMBI
3akoH «O pekname»
MexayHapoIHbII KOIEKC
MapKETUHTOBBIX HCCIIeJOBAHHUN
[paBumna cocraBnenus opuda
TexHonorus pazpaboTku
Pa3IMYHBIX JIEMEHTOB
PEKIIAMHOTO COOOIIICHHE
KOHBIOHKTYpHI phIHKA
TYPUCTCKUX, TOCTUHUYHBIX,
PECTOPAaHHBIX YCIYT

Oreuka
HCIIOJIL30BaHUS
obOyJaromumcst
METOJIOB M ITPHUEMOB
JINYHOW OpraHU3aALMH
B IIPOIIECCE OCBOCHUS
o0pa3oBaTebHON
MPOrpaMMbl Ha
MPaKTHIECKUX
3aHATHUSAX, TIPH
BBITTOJTHEHNN
CaMOCTOSTCILHOU
paboThI
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— UH(OPMAIIMOHHO-METOANIECKOE
obOecrnieueHue MapKETHHI'OBOI
JIEATEIbHOCTH HA PHIHKE TYPUCTCKHUX YCIIyT

— METOJIbI u WHCTPYMEHTapUit
MapKETUHTOBBIX HUCCIIC/IOBAHUN  pBhIHKA
TYPUCTHYECKHUX YCIIyT; METOBI
IJIAHUPOBAHUS CEPBUCHOM JESITEIbHOCTH
Ha OCHOBE HCCJICIOBaHUS PHIHKA

— TexHonoruu SMM.

— OCHOBBI SKOHOMHYECKOTO u
CTPATETUYECKOT0 aHaJin3a, OCOOCHHOCTEH
MTOBEIEHHS SKOHOMHYECKHUX ar€HTOB;

— OCHOBBI IUIAHUPOBAHHMS MapPKETHHIOBBIX
HCCIIEIOBAHNM B KOMIAHWHU, 3TAalOB U
MPOLICYp aHAIM3a PhIHKA

— 0a30BbIC MPUHITUIIBI BU3YaTU3aIUN JaHHBIX
B IIPUBSI3KE K MMPEAMETHON 001aCTH

— OCHOBHBIC HCTOYHHKH JIAHHBIX B UHTEPHETE
n OBC CI'DY, oTHocsamuecs K maHHOU
MpeAMETHON 00J1aCTH

IIpakTU4Yecknii ONbIT Bnanenue HaBelkaMu | OreHka

— pa3paboTKW M CO3JaHMS pPEKJIaMbl B | OpraHU3alud PEKJIaMHO- | MCIOJIB30BaHUS
Typu3Me UH(OPMAIMOHHOTO O0eCIeueH sl | 00y4aroIMCs

— OpraHu3anyuu KOHTPOJIS 3a XOI0OM HpO(bCCCI/IOHﬂJIBHOfI MCTOJO0B 1 ITPUCMOB
PEKJIAMHOM JEATENLHOCTH JIeSITEIbHOCTH JIUYHOM OpraHu3aIuu

— OLEHKH  JI(PPEKTUBHOCTH  PEKIAMHOM B IIPOLIECCE OCBOCHUS
JIeATeIbHOCTH Ha MPAaKTHKE o0pazoBaTeIbHON

— IPHUHATHS AaJCKBAaTHBIX YIPAaBICHYECKUX HpOrpaMmel Ha
pelieHnii  Ha  OCHOBE  Pe3yJIbTaTOB HPAKTUICCKUX
HCCIIENOBAaHUS PBIHKA 3aHATHSX, NPU

— HAaBBIKAMHU AKKyMYJIMUPOBATh, BBIINTOJTHEHUHN 5
00pabaThiBaTh U M3BJCKATh HEOOXOIUMBIC CaMOCTOATEILHON

paboThI

KOMMECPYECCKUEC JaHHBIC IMoCpeACTBOM
HCITIOJIb30BAaHUA KOMHBIOTepHOﬁ TCXHUKHU

— IIPOBEJEHUS KOJIMYECTBEHHBIX u
Ka4eCTBEHHBIX METOJOB  HCCIIEIOBAHUS
pBIHKA

— IPUHATUA SKOHOMHUYECKHUE u

YIPaBIECHYECKUE PELICHWs Ha OCHOBE
MPOBEJICHHON BU3yalu3allud W 0a30BOTO
aHajan3a JaHHBIX

7.4.0IIMCAHUE MMOKA3ATEJIEM U KPUTEPUEB OINEHUBAHUA KOMHETEHHI/Iﬁ
HA PA3/IMYHBIX OTAITAX UX ®OPMUPOBAHUNA, OIIMCAHHUE IIKAJI
OIIEHUBAHWAI.

Tekymuii KOHTPOJb 3HAHWHW MPEACTaBISAET COOOH KOHTPOJb OCBOCHHS IPOrPaAaMMHOTO
Marepuaiga y4eOHOW IUCIUIUIMHBI, C IIEJbI0 CBOCBPEMEHHOW KOPPEKIMH OOyYeHHUs, aKTUBU3AIUU
CaMOCTOSITENTFHOM pabOThI M IPOBEPKH YPOBHS 3HAHUN U YMEHUH 00ydaromuxcs, CQOpMUPOBAHHOCTH
KOMIIETEHITHN.

IIpomexkyTOUYHBIH KOHTPOJIb TIO JUCIHUIUIMHE TO3BOJSET OLCHUTH CHOPMUPOBAHHOCTH
KOMIIETEHITHI:
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HaumenoBanue pa3jaeiioB
Tun KOHTPOJIBLHOIO 3a1aHUS

TypHu3Me M HHIYCTPUH

AUCHHUILIMHBI

1 2
Paznen 1. TeopeTnueckue 0OCHOBBI Bomnpocs! k Bormpocsl k ycTHOMY TectupoBanue
PeKJIAMHOM AeSITeJIbHOCTH B JK3aMEHY OIpocy

Jloxmnaasl
[IpakTrueckue 3ananus

rocTenpuuMcTBa
Paznen 2. Undopmannonnoe Bonpocs! k Bormpocsl k ycTHOMY TectupoBanue
o0ecreyeHue ynpaBJieHYeCKUX JK3aMEHY OIpocy
pelleHnii B Typu3Me u Hoxnanbi

[IpakTrueckue 3a1anus
rocTenpuuMcTBe

7.4.1. KOMIUVIEKT OHEHOYHbBIX CPEACTB IS TEKYIIEI'O KOHTPOJIA

Tekymuid KOHTPOJb 3HAHWHA MPEACTABISET COOOW KOHTPOJIh OCBOCHHUS IPOTPAMMHOTO

Marepuana y4eOHOW IUCIUILIMHBI, C IEJIbI CBOCBPEMCHHOM KOPPEKIMHM OOyYeHHs, aKTHBH3aIlUU
CaMOCTOSITEIILHOUM pa0OThI M IPOBEPKH YPOBHS 3HAHWN U YMEHHUH 00ydaromuxcs, chopMupoOBaHHOCTH
KOMITETEHIIMH. Pe3ynbTaThl TEKYIEro KOHTPOJIS 3aHOCSITCS B KypHAJIbl yUYCOHBIX 3aHITHA.

DOpMBI TEKYIIETO KOHTPOJIS 3HAHWMN:

- YCTHBI OIpoc;

- BBIIIOJIHEHUE MPAKTUYECKUX 3a/laHUM;

- TECTUPOBAHUE.

[TpopaGoTka KOHCHIEKTa JEKUUH M Yy4eOHOM JUTEpaTypbl OCYIIECTBISETCS CTYACHTaMU B

TEYCHHUC BCCI'0 CEMCCTPA, IMOCJIC U3YUCHUS HOBOM TEMBEI.

[IpenonaBaTenb KOHTPOJIMPYET 3HAHUE CTYIEHTOM IIPOWJIECHHOIO Marepuana ¢ I1OMOUIbIO

KOHTPOJIbHBIX BOIIPOCOB HJIN TCCTUPOBAHUSI.

CoNoO~WNE

BPRRRERRE
OURAWNRERO

B
© 00~

Bomnpockl 1Jisi TEKYIIEro KOHTPO.Isi 3HAHMIl (YCTHBIN onpoc)
Dopmupyemoie komnemenyuu — OK 02, OK 05

[{enb, mpenMeT U 3a/1a4u Kypcea.

VYnpaneHueckast UHGoOpMaIHs U IpoLecc

KOMMYHUKaIUU.

Pexnama, kak KOMMYHHKAIIMOHHBIN MPOLECC.

ITonsTHE M 3a/1a4N PEKIAMHON 1E€ATEIBHOCTH.

PeknamHas 1eATeNBHOCTD 3a pyOeKOM.

OcobeHHOCTH peksIaMHOM MpakTHKH B Poccun.

ITonsiTHE cpencTBa peKiIaMbl U BUJIBI CPEJCTB PEKIIAMBL: aKYCTUYECKHUE,
rpaduueckue, BU3yallbHbIE, IPEIMETHBIE.

. MexaHu3MBbl BO3/IEHCTBHS PA3IMYHBIX CPEACTB PEKJIaMbl Ha MOTEHIMAIBHBIX TOTpEOUTENEH.
. Cnenuduka nCHOIb30BAHUS PA3IMUHBIX CPEJICTB PEKIAMBbI IS PA3IMYHbIX BUI0B TOBAPOB.

. Co3aHune meyaTHOro peKIIaMHOTO OOpAICHHUS.

. PexnmamubIii cnoras.

. @opMupoBaHHE PEKIIAMHOIO TEKCTA.

. TpeboBanus k popMupoBaHHIo 0OpaIeHHs.

. Llenmn pexiaMHOM KaMITaHUH, UX B3aHMOCBSI3b C OCHOBHBIMH 32/1a4aMU TIPEATIPHUITUS U

KU3HEHHBIM IIUKIJIOM TOBApOB U YCIYT.

. LleneBast ayauropus.
. @opmMupoBaHue OrOKeTa peKIIaMHONW KaMIIaHHH.
. Pacripenenenrie OTBETCTBEHHOCTH.
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20. PexnmamMHbIe areHThl U areHTCTBA.

21. Be160op peKiIaMHOTO areHTCTBA.

22. OrpaHuueHus PeKJIaMHON JAEATEIbHOCTH.

23. Postb KOHTPOJISI 1 OLeHKH 3(p(PEeKTUBHOCTH pEeKIaMHBIX OOpALICHUH 1 PEKIaMHON KaMIIaHUU B
IEJIOM.

24. MapKeTHHIOBbIE UCCIEJOBAaHHS PEHTHHTOB CPEJCTB Pa3MEICHHS PEKIAMBI.

25. OneHka ncuxoIorn4eckoro BOCIPUSATHS PEKIaMBbl.

26. O6miee ycioBue 3QPEKTUBHOCTH PEKIAMHON JACSITETLHOCTH.

IIpuMepHbIii NepevyeHb MPAKTUYECKHUX 3aJaHUI 110 TUCIUIJIMHE
Dopmupyemvie komnemenyuu — OK 02, OK 05

3aoanue 1
1. BeiOpare Tun u GopMy MapKETHHTOBBIX KOMMYHHUKAaIUi (ayaunopekiama, BHIEOpeKiama,
reyaTHasi pekiaama, 6anep, pekiama B 0JIOTe U T.10.).
2. TloaroToBUTh SJEKTPOHHYIO BEpPCUI0 pPa3pabOTaHHOM peKJaMbl ISl  NPEANPUATHUS
HCCIIEyEMOT0 PhIHKA.

3aoanue 2

PykoBOACTBO rOCTUHUYHOrO KOMIUIEKca «MedTa» B IOCIEAHUE HECKOJIBKO MECSLEB HCIBITHIBAET
olpezieJIeHHbIE TPYAHOCTH ¢ UH(POPMAIMOHHBIM 00€CIICUEHUEM NPUHATHUS YIPABICHYECKUX pPELICHUM,
KacarolIMXCs TeKyIIEeH AeATeIbHOCTH KOMIUIEKCA.

['eHepanbHBII AUPEKTOP HA COBEIIAHUU PYKOBOIUTENIECH OTJIENIOB U CITY>KO TOCTHHHYHOTO KOMIUIEKCa
3asBUIL: «BceM coTpyIHIKaM U PYKOBOAUTENSAM HEOOX0IMMO €KETHEBHO COOOIIAaTh HAYaIbHUKY OT/AENA
YIIPABJIEHYECKOr0 y4eTa abCOIIOTHO BCIO MH(OPMAIMIO O JAEATEIbHOCTH KOMILIEKca. B cBoio ouepens,
HA4YaJIbHUK 3TOrO OTAENa JTOJDKEH IPEICTaBIATh MEHE)KepaM Ha BCEX YPOBHSX BCE CBEIEHHS,
HE0OXOAMMBIE JUIsl BBIIOJTHEHUS! UMU CBOUX 00S3aHHOCTE.

TpeOyertcst:

1 Ob6cyauTe, BO3MOXKHO JIU BBIMOJIHEHHUE TAHHBIX YCTAaHOBOK. EciM 11a, TO K KaKUM MOCIEICTBUAM
JUIs OpraHU3aluy 3TO MOXET NIPUBECTH Ha caMoM aeine? Eciu Het, To moueMy?

2.CocraBpTe CIyXKEOHYIO 3alMCKy TEHEpAIbHOMY JWPEKTOpY OT JHIa HavYaJbHUKA OTIeNa
YIPaBIEHUYECKOIO Yy4eTa, B KOTOPOH TOSICHUTE BO3MOXKHOCTM M OIPAaHUYEHUS CHUCTEMBI
YIIPABJIEHYECKOIO ydeTa JUlsl PeIICHUs 3a/1a4, IOCTABJICHHBIX Ha COBEIIAaHNH PYKOBOJMUTENEH OTIEIIOB
U CIIy’KO TOCTUHUYHOTO KOMILJIEKCa.

3adanue 3
1. Pa3paboraTh aHKETY AJ1s oIpoca NoTpeduTenell (KOHKPETHBIX TYPUCTCKUX YCIYT), OPraHu30BaTh
orpoc, 00paboTaTh JaHHBIE U IPEICTaBUTH B (hopMe mpe3enTanuu Power Point;
2. Pomnesas urpa: rpymnmoBoit onpoc, GoKyc-rpyria, NNyOHHHOE HHTEPBBIO;
3. OpranuzoBaTh HaOIIOACHHE B KOHKPETHOM MPEANPUATHH TypuU3Ma MM TOCTENPUMMCTBA B
pamkax Merojia «TallHbIi rOCThY, pe3yabTaThl HAOMIOACHUHN JT0I0KUTh HA CEMUHAPE.

3aoanue 4
1. Ha npumepe KOHKPETHOTO HAIMOHATBHOTO WM PETHOHAIBHOTO PBHIHKA OMHCATh BIIHSHUE
(hakTOPOB MakKpOCpeIbl Ha NEATETLHOCTHh MPEANPHUATHN OINpeaeseHHON chephl TOBapOB WU
yCITyT, pe3yNIbTaThl UCCIIEAOBAHUN MPEACTaBUTh B popme npe3eHTanun Power Point.
2. Tloctpouts Tabmuity PEST-ananu3a mo pe3yiibrataM HCCIeTIOBaHUS MAaKPOCPE/IH;

3aoanue 5
1. OreHKa EMKOCTH PBIHKA TYPUCTCKUX YCIYT, IMHAMHUKH POCTa PHIHKA U TIOTCHIIHAIA TTPOJIaK.
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OCHOBHBIE WTPOKH Ha PBIHKE M HMX KPAaTKUH KOHKYPEHTHBIM aHanmu3 (aCCOPTUMEHT, IIEHBI,
KOMMYHHUKaIMs, MecTa Mpojiax, KauyecTBo yciyr). KoHKypeHTHbIe mpeuMyIecTBa UTPOKOB U
OCHOBHOE COOOIIIEHUE TOTPEOUTENIO PhIHKA, OTICATH UMHJIKEBBIC XapaKTEPUCTUKU UTPOKOB.
KoHbIOHKTYpHBIN aHaN3 phIHKA U BBIJICIUTH OCHOBHBIE CerMEHThI. OIleHKa pa3Mepa, TMHAMUKU
pocTa 1 oTeHuuania.

AHanu3 MecT U CrocoO0B MPOAaK TYPUCTCKUX YCIYT Ha PHIHKE.

CpaBHUTENBHBIN aHATU3 METO/I0B MTPOJIBUXKEHUS TYPUCTCKUX YCIIYT Ha PHIHKE.

OneHka ypoBHS LIeH Ha phIHKE, ¢ pa30MBKOI BCEX UTPOKOB PhIHKA IO IIEHOBBIM CErMEHTaM U
OTIPEICTUTh MPUMEPHYIO CTPYKTYPY IIEHBI (CEO0ECTOMMOCTbh, HAIICHKA, PacXolbl HAa PEKIaMy,
MPUOBLIH).

OueHka yJIOBIETBOPEHHOCTH TMOTPEOUTENST TYPUCTCKUX yciyr. OrnpeneneHue KIHYeBbIX
(hakTOpOB, BIUSIOMIMX Ha IEPBYIO U MOBTOPHYIO MOKYIKY yciyru. [Tonck cBOOOIHBIX PHIHOYHBIX
HUIIL.

[IporHo3 pa3BuTus peIHKA (Cleayromue 3-5 jer).

3adanue 6

CocraBuTh CcXeMy B3aUMOCBSI3M (LleNb, 3a7auyM, LeJeBas ayAUTOpHUs) MEXAy OOBbeKTaMu
TYPUHIYCTPUHU

IIpoBectu okyc-rpynmny s neiaed MapkeTHHra 00bEKTOB TYPUHAYCTPUU

CocTaBuUTbh aHKETY JJIs ONIPOCa LIEJIEBOM ayIUTOPUU OOBEKTOB TYPUHIyCTPUU

IIpuMepHBIe TeCTOBbIE BONPOCHI MO AUCHUIIIIHHE
Dopmupyemwvie komnemenyuu — OK 02, OK 05

OK 02 wucnons30BaTh COBPECMCHHBIC CpCACTBA IMOMCKA, aHAJIM3a W HHTCPIIPCTAlUU I/IH(I)OpMaI_II/II/I n

I/IH(l)OpMaHI/IOHHI)IC TCXHOJOT'MH JJIS BBIIIOJIHCHUSA 3a/Ja4 HpO(i)eCCI/IOHaJII)HOI;'I JACATCIIBHOCTH

Ne
n/n

3aganune Karou k 3aganmio /
9TaJIOHHDLIN OTBET

1.

OpraHuzanus, OTBETCTBEHHAs 3a IPHUEM M KOHCYNbTAIlMM TYPHUCTOB, a TaKkxke 3a | A
peKIaMy yCIIyT, CBA3aHHBIX C TYPU3MOM, Ha3bIBAETCS:
A) Typuctckuii mHQOPMAITMOHHBIH EHTP

B) TypucTtckwuii arperatop

B) Typomneparop

I') HarmonanbeHast TypHCTCKasi OpraHu3anys

COBOKYITHOCTh MapKeTHHIOBBIX TNPHEMOB, OCHOBaHHBIX Ha co3laHMK w/mm | B
pacIpocTpaHeHUH IOJIE3HOW [UIi MOTPEOUTENs TYPHCTCKHX YCIYr MH(GOPMAIMH C
LIEJIBIO 3aBOEBAHMUS IOBEPHUS U IIPUBJICUCHHS TOTEHINAJIBHBIX TYPUCTOB, HA3bIBACTCS:
A) UHpmroeHcep-MapKeTHHT

B) nouckossrif MmapkeTusr (SEO)

B) KOHTEHT-MapKeTHHT

I') MapKeTHHT 10 3JEKTPOHHON HOYTe

Wudorpaduxa B TypuzmMe npusBaHa B
A) npeacTaBuTh HHOOPMAITHIO B TaOIHMYHON opme

b) pasBiieus unraTens

B) cuaTh neperpysky nmorpeduTeneil TypucTCKUX yCIIyT MPH AEMOHCTpPAIN OOBITNX
MaccHUBOB MH(OPMAINH

I') nepenath Kak MOXHO OOJIbIIIE TEKCTOBOH MH(pOPMaIUN

®oxyc-rpynna Kak HCTOYHUK MapKeTHHIOBOW MH(OPMAIIMH TPEJICTABIIET OO0 b
A) cermMeHT norpebuTene, Ha KOTOPbIH HampasieHa pekiama B CMU

B) rpynmoBoe mccienoBaTebCKoe HHTEPBBIO

B) rpynma nmaepoB, KOTOpble OBICTpee, YeM MaccoBas ayAWTOPHS BOCTIPHHHMAIOT
pEeKITaMHBIE TEKCTHI

Kak Ha3bIBaeTCs KOMILIEKCHOE MPOJIBIXKEHNE TOBAPOB U YCIIYT C IOMOIIbIO IM(PPOoBbIX | JIuKnTaI-pekiama
TEXHOJIOTHI, KOTOpPOE OXBAaTHIBAET OHJIAMH- U O(IIalH-ayAUTOPHIO?

Kak Ha3pIBaeTCS TEXHOIOTHS CKPBITOI'O MMOJTYUYCHUA I/IH(I)OpMaHI/II/I " OIICHKH Ka4ueCTBa TanHCTBEHHBIHN TOCTh

cepBHca, MPUMEHseMast B MHIyCTPHH TOCTEIIPUUMCTBA?
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OHa CO31acT, YTOOBI JA0Ka3aTb CBOK OKCHEPTHOCTL U MOJC3HOCTD.

HHCTPYMEHTOB.

nHPOPMALNH [T MPUBJICUCHHS IICTICBOW ayAUTOPUH. JTO BECh MaTepHall, KOTOPHIi
Kaxue
HHCTPYMEHTHI KOHTCHT-MapKeTHHTa e MOXKHO pekoMeH0BaTh? Ha3oBuTe He MeHe 2

7. Kakum TepMuHOM 0003Ha4aeTcst BOBJICUEHHOCTD MOJIb30BATEINs B PEKJIaMHBIN MHTEPaKTUBHOCTb
npouecc B IHTepHETE, KOT/la YeIOBEK HE BHICTYNACT MACCHBHBIM IT0JTydaTelIeM
nH(popManny, HO MOKET aKTHBHO B3aHMOJICHCTBOBATH C HEH € y4E€TOM JIMUHBIX
MIPEANOYTEHUH.
8. Typonepatop pa3paboTan HOBBIM TypHUCTCKHH MapLIpyT M CTAaBUT 3ajaducil mpexnae | PexmaMHbIH,
BCETO O3HAKOMHUTh C HHM TYpPareHTCTBA W COTPYJHHKOB aBHAaKOMIaHWH. Kakoe | 03HAKOMHTEIBHBIH,
peKITaMHOE MEpOTPHUATHE TMPEIOCTaBUT HanOojee MOMHY0 MHpOpMaInio, Hanbosee | OecIuIaTHBIH,
TOYHOE MPEICTABICHUE TYPUCTCKUX IOCPEIHIKOB O HOBOM Type? JIBTOTHBIHA TYD,
UH(OTYp, PEeKIaMHHUK
9. Kakue kiroueBble cloBa MOTYT OBITH HCIIOJB30BaHbI B MOMcKe MH(MopManuu o Type | O310pOBUTENBHBIN
IyTEIIeCTBCHHUKAMU CEIrMEHTa «IEHCHOHEephl», Ha d4eM B mnocieactsuu SEO- | Typ, maJoMHUYeCKUi
CHELUAINCTY CAeNaTh aKIeHT B peKilaMHOM cooOmieHnn? HaszoBure He MeHblle 2 | Typ, JEUIEBHIH TYP,
CJI0B (CJIOBOCOYCTAHMIA). TOpsIIMNA Typ, TYp O
Poccuu, xpyus,
HIpUpPOAa, TUIINHA,
TIOKOM, T10JI634a,
3/I0POBBE, CAHATOPHH
10. TypucTckass KOMIAHUS IUIAaHHPYET CO3JAHME M PACIpPOCTPaHEHHWE MOJE3HOM | CTAaThH, IHJ-MarHHTHL,

TpE3€HTalNnH, IIOCTEI B
COLICCTAX, paCChIIIKH,
IIOAKaCThI, BUICO.

OK 05 ocymiecTBIATh yCTHYIO M NMHUCHMEHHYIO KOMMYHHKAIMIO Ha TOCYAApPCTBEHHOM SI3bIKE POCCHHMCKOW (erepanun C
JETOM OCOOCHHOCTEH COMAIBHOTO M KyJIBTYPHOTO KOHTEKCTa

Ne
n/n

3aganue

Kurou k 3aganuio /
ITAJIOHHBIH OTBET

1.

Kaxoit TiIm KOMMyHHKaIHil IpeiaraeT 3a1eiiCTBOBaHUE TAKUX HHCTPYMEHTOB Kak
TOH, TPOMKOCTb, BBICOTa TOHA, CKOPOCTb, T1ay3bl, HHTOHALMS ¥ aKIICHT?

A) BepOabHBIHA

B) HeBepOabHEBIA

B) mapaBepOanbHbIi

B

B xoMMyHUKanmoHHOM nporecce 3G deKT packoIMpoBaHUs HOTydYaTeseM
pexiiaMHOW MH(GOPMAIMK 3aBUCUT OT XapakTepa uHauBKIa. K kakoii rpymme
MOMeX KOMMYHHKaIMii OTHOCUTCS CIIOCOOHOCTH MH(OpMAaLuK BbI3bIBATh
pa3IMYHbIC SMOLUH Y Pa3HBIX JIFOACH?

A) dpusnueckue

b) cemanTnueckue

B) ncuxonorngaeckue

UYro npencTaBiIseT KOMIIIEKC BepOaIbHBIX HHCTPYMEHTOB PEKIAMHOTO
cooOreHus?

A) 3ar0JI0BOK, CJIOTaH, OCHOBHOW PEKJIaMHBIH TEKCT, 9X0-(hpasa

b) Habop KIIIOUEBBIX CJIOB, IO KOTOPBIM OCYIIECTBIISIETCSI TOUCK MOTPEOUTENSIMH
HykHOU nH(popMaru B lHTEpHETE

B) xoHTeKcTHAsA pexyiama

I') TapreTnpoBaHHas pexiaMa

Y cTaHOBHTE COOTBETCTBHE MEKIY OYEPETHOCTHIO 3TAIIOB MAPKETHHTOBBIX
KOMMYHHUKAIMH U UX COJIep>KaHUEM

O4epeHOCTh Oran

1 A. Bri6op obpamienus

2 b. BelsiBlIeHUE LIENEBOM ay IUTOPUU

3 B. Bribop cpencTB pacipocTpaHeHust HHPOPMAUU

4 I". Onpenenenue xenaeMoi OTBETHOM peakiuu

UYro npencrapiser co0oi KpaTKoe, IPOCTOE U JIETKOe AJIsl TPOU3HECESHUsI
BBIPAXKCHUE, KOTOPOC COACPKUT B KaK YIIOMHUHAHNUE TPEAMETA MAPKETUHT'A, B
Ka4yeCTBE TJIABHOT'O JIOTHYECKOTO 3JIeMEHTa (TOBap, Ha3BaHNWE TOPIOBOM MapKH,
YCIIYTY WIH MECTO MPOJIaKH), TAK M PEKIAMHYIO UJEet0?

CJIOTaH

B KOMMyHHKanmuax TypareHTa W TYPHUCTa, OCOOCHHO NPH HAIWYUH MPETCH3UH K
Ka4eCTBY TYPHCTCKUX YCIyT Ba)KHA CIOCOOHOCTH COTPYAHUKA Typ(hUPMBI IOHUMATh
U pasleniaTh IIEPEKHUBAHMS  APYTOrO  4YElIOBEKa 4epe3  3MOLMOHAIBHOE
conepexxuBanue. Kak Ha3pIBaeTcs JaHHOE KauecTBO, CIIOCOOHOCTH?

OMIIAaTHA
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Kak Ha3piBaeTcs MH(POPMAIMOHHOE B3aUMOJCHCTBUC KyJIbTYp B Ipolecce U B
pe3yibpTaTe NPSMBIX WIA OMNOCPEJOBAHHBIX KOHTAaKTOB MEXAY Pa3sHBIMHU
STHAYECKUMH WJIN HAMOHAIGHBIMA TpyIIIaMu?

MeKKyIbTypHbIE
KOMMYHHUKAIUN

8. B pexIaMHBIX 1 MHBIX KOMMYHHKAIUAX CIEAYET ITOTIEPKUBATH BOIIPOCHI MU TaHUE-XallsUIb,
0€301acHOCTH, PEITUTHO3HOH TONEPAHTHOCTH, OIarONPHATHON SKOJIOTHIECKON o0opyoBaHHAs BaHHAs,
00CTaHOBKHM M TOJINTHYIECKOH cTabnunpHOCTH. Kakne BaxHEH e yCI0BUs PACIOIOKEHUE PSIIOM C
(IpoayKTHL, ycayTn) GOpMHPYIOT KOM(MOPT NpeOBIBaHNS TYPUCTOB-MYyCYIIbMaH B MEYETHIO, IOCTYITHOCTh
cpencrBax pasmernneHus? Hazosure He MeHee 2 yCIOBHUH. MOJIUTBEHHOTO Habopa,

BO3MOXKHOCTb
Ppa3zesbHOTO MOTyYeHHs
JIONIOJTHUTENBHBIX YCITyT
MYXXUUHAMH U
JKCHIIWHAMH, OTCYTCTBHUE
QJIKOTOJIsI B OTEJIe

9. HeOonpuias TypucTckasi KOMIIaHHUS C OTPaHUYCHHBIM OFOJKETOM IUIaHHPYET BUPYCHBIN KOHTEHT:
MIPOJIBIKCHNE MOJIOAEKHBIX TypoB B VIHTepHeTe. Llenenast ayauropus BaifHbI, MEMBHI,
MIPEACTABICHA AKTUBHBIMHU, TBOPUECKIMH JFOIbMH, OCHOBHOM HCTOYHHK YEIUICHIKI
nH(pOpManMH I KOTOPBIX ABISIOTCS COLManbHbIe ceTH. Kakne MeponpusTus
MAPTU3aHCKOTO MapKeTHHTa OyIyT 3 QEeKTHBHBIMH B JaHHOW CHUTyaluu?

Ha3oBure He MeHee 2 MEpONPUATHIA.
10. | YroOsl yaepKuBaTh MOJIH30BATENEH, TYPUCTCKON KOMITAHHN HY>KHO HE IIPOCTO Yar-60T, my1-

BHEJIPATH U Pa3BUBATh pa3Hble HHCTPYMEHTHI digital-MapKeTHHIa, HO ¥ TPaMOTHO
00IIaThCsl B HUX C TOJIB30BATEIISIMH: IEPCOHATM3UPOBATH KOMMYHHKAIHIO C HUMH
U MPOCTO OBICTPO OTBEYATh HAa UX BOIMPOCHL. Kakre HHCTPYMEHTBI MOKHO
pPEKOMEHI0BaTh B JaHHOM ciydae? Ha3oBuTe He MeHee 2 MHCTPYMEHTOB.

YBEIOMIICHHS, CITYK0a
MOAICPAKKH, OHJIAMH-
KOHCYJIbTAHT, IMOII-all
(BcTIBIBAIOIIME OKHA)

Kpurepun u mkasna ouennBanus (YCTHBIH 01IPOC)

Onenka

«OTIHYIHO»

«XOpOoUIo»

«YAOBJICTBOPUTECJIBHO»

«HECYAOBJECTBOPUTECJIBHO»

Tema packpsiTa B
ITOJIHOM 00BEME,
BBICKa3bIBaHUS
CBSI3aHHbBIC U
JIOTHYHBIE,
UCMOJIb30BaHa
HayyHas JIEKCHKa,
MIPUBECHBI
npumepsl. OTBETHI
JIaHbI B TOJTHOM

Tema packpsiTa HE B
IIOJIHOM 00BEME,
BBICKa3bIBaHUS B
OCHOBHOM CBSI3aHHbIE
Y JIOTUYHEIE,
MCIIOJIb30BaHa
HayyHas JIEKCHKa,
IPUBEJICHBI IPUMEPBHI.
OTBeThI Ha BONPOCHI
JIaHbI HE B TIOJTHOM

Tema packpsiTa
HE/0CTaTOYHO,
BBICKa3bIBaHUS
HECBSI3aHHbIC U

Tema He packpsITa.
Jloruka uznoxeHus,
IMPUMCPELI, BBIBOJBI U
OTBETHI Ha BOIIPOCHI

HenornuyHele. Hayunas
JIEKCHKa HE
HCIOJIb30BaHa, HE
IIPUBEIECHBI IPUMEPBI.
OTBeTHI Ha BONIPOCHI
3aBUCST OT IIOMOILU CO

OTCYTCTBYIOT.

o0BeMme. o0Beme. CTOPOHBI
IIpenojaBaTels.
Kpurepun n mkaja oneHuBaHus (BBINOJHEHHE NPAKTHYECKUX 3aIaHUH)
Ouenka
«OTJITHYHO» «XOpOIIo» «YAOBJICTBOPHUTEJIBbHO» | «HEYAOBJIETBOPHUTEIbHO»

[To pemenuro 3amaun
JaH MPABUIILHBIN
OTBET u
pa3BEpHYTHII BBIBOJ

[To pemiennto 3amaun
JaH  TPaBUJIBHBIN
OTBET, HO HE cJieNaH
BBIBOJ]

[lIo pemenuro 3amaum gaH
YaCTUYHBIM  OTBET, HE
CJICJIaH BBIBOJ],

3amaua
MMOJIHOCTBIO

HE perieHa
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Kpurepum u mkaJjia oueHuBaHus (TeCTHPOBaHUeE)

Yucao NnpaBUWIBbHBIX OTBETOB

Onenka

90-100% mpaBUIBHBIX OTBETOB

OueHKa «OTIAYHO)

70-89% mpaBUIBLHBIX OTBETOB

Onenka «xopouo»

51-69% npaBUIBLHBIX OTBETOB

OHCHKa «YOOBJICTBOPUTCIIBHO»

Menee 50% npaBuIbHBIX OTBETOB

OneHka «Hey10BIETBOPUTEIILHO

7.4.2. KOMILIEKT OIIEHOYHBIX CPEJCTB 151 IPOMEXYTOYHOM ATTECTAIIUHA

HpI/IMeprIe BOIIPOCHI K 3K3aMEHY

Koumponupyemwvie komnemenyuu — OK 02, OK 05

3ananme

Kirou k 3amanuio / 9TaJJOHHLIN 0TBET

CyIIHOCTb peKJIaMbl C TOYKU
3peHust Ppa3IUYHBIX
OJIXOJIOB K €€ OTPEICICHUIO

IIpakceonornyeckuii: Pexnama kak BUJ AESITEIbHOCTH, UHCTPYMEHT, BBIIIOJIHAIOIUI
9KOHOMHKO-MapKETHHTOBYIO (DYHKITHIO
Kpeatusnslii: Pexiama kak npoayKT TBOpUeECTBA
Ilcuxomormueckuii: Pexknmama Kak — CpelncTBO
moTpeOuTeNeH

KommyHukatuBHbI: Pexiama kak ocobast ¢opma comuanbHOH KOMMYHHKAIIHH,
nepenays cooOIeHHA

ConMoKyIbTYpHBIH: PeknaMa Kak TpaHCIATOP OINpPEIENIeHHBIX IEHHOCTEH W
JKU3HEHHBIX YCTaHOBOK

BOSHCﬁCTBHﬂ Ha IIOBCIACHUC

Omnpenenenne peKiIaMbl U ee
OCHOBOIIOJIATAOII[HE
MIPU3HAKH

Pexnama — mo6as miatHast popMa HEJIMYHOTO TIPEICTABICHHS U POJIBIKEHNUS HICH,
TOBApOB M YCIYT KOHKPETHOTO 3aKa3uHKa

3710 pacmpocTtpanseMast B 11000it hopme HHPOPMALHS O JHIIE, TOBapax, yCIyrax Win
O6U_ICCTBCHHOM JABWXCHUU, OIUIaUYCHHad peKJIaMoAaTesiEM C ICJIbIO MNPUBJICYCHUA
BHUMAaHUS K 00BEKTY PEKJIAMUPOBAHUS ¥ YBEIUYCHUS COBITA.

Hcxons W3 omnpeneieHHd peKIambl, MOXHO BBIICIUTH €€ OCHOBHBIC YEPTHI
(IpU3HAKK): TIATHOCTH; HENIEPCOHU(PULIMPOBAHHOCTD (MACcCOBOCTB), OJJHOCTOPOHHSS
HAINPaBJICHHOCTh ~ PEKJIAMHOTO  OOpallleHWss OT MpoJaBla K IIOKYIATEeNo;
OTIOCPEIOBAHHOCTb, T. €. PEKJIaMa MepeaaeTcs yepe3 cucteMy nocpenHukos (CMU,
pa3HOOOpa3HbIe PEKIIAMOHOCHTENH), TOYHO YCTAHOBJICH 3aKa34MK (peKIamMolaTens,
CIIOHCOD), YBEIIEBATEIbHOCTD.

Knaccugukanuonubie
MPU3HAKK  PEKITAMBI
BUJIBI

n cc

Lensb PpEeKIIaMHOTO BO3JICHCTBUS: UHPOPMAaLMOHHAS, yBelleBaTebHas,
HallOMUHaromas, MmoAKpeIidroIas, CpaBHAUTCIIbHAsA, NMPECBCHTUBHAA, KOHKYPEHTHAs,
MPOTaraHUCTKasl peKyiama.

Croco6 pekaMHOTr0 BO3AEHCTBUS: ayiualibHasi, BU3yallbHas, BU3yallbHO-ayIualIbHAas,
BU3YyaJIbHO-000HATENIbHAS PEKIaMa.

LleneBass aymuTopums: pekjaMa JuIsi KOHEYHBIX IOTpeOHWTEeNIe W U JEeJOBBIX
KIIUEHTOB.

IIpeamer Bo3pelCTBHS: TOBapHasl, MPECTHKHAS pEKIaMa, pekiaMa UiaeH, JTMYHOCTH,
TEPPUTOPUH.

Cuna BO3AEHCTBHS: JKECTKAS U MsrKas peKiaMa.

Hocurenu pexnamsl: pexiaama Ha paauo, TB, B mpecce, HapykHas, TpaHCIIOpTHas,
WHTepHer

Ilens pexsamel B TypU3Me Ha
MaKpOypOBHE

ens pexaambl B Typu3Me Ha MAaKpOYPOBHE - CO37aTh OJIArOTPUSATHBINA 00pa3 CTpaHbl
B IIEJIOM HJTH OT/ICITBHOTO €€ PEeTHOHA KaK TYPUCTCKOM JeCTUHAINH [T TPUBJICYCHHS
TYPUCTCKHUX ITIOTOKOB; MOOYAUTH MOTEHIIHAIBLHOTO MOTPEOUTENs BHIOpPATh MMEHHO
JAHHYIO CTpaHy WJIM PErHOH U CBOETO IYTEUIECTBUS CPEId MHOXKECTBA IPYTHX
TYPUCTCKUX HaIIPaBICHUH.

Onpenenenne cioraHa Kak
JJIEMEHTa PEKJIaMHOTO
coo0rieHnst U TpebOBaHMs K

Crnoran - kpaTkas OpUTHHaJbHas ¢pas3a, BBIPAKAMOMAs OCHOBHYIO HICIO BCEX
COO6HI€HHﬁ B paMKax peKHaMHOﬁ KaMIIaHWH, JJAKOHHUYHAasA, JICTKO 3allOMHHAIasCcAa
(dpaza, BeIpaxarmas CyTh PEKIAMHOTO COOOIICHHS. JTO NPOCTOE U JITKOE VIS
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€ro nNoCTpoOCHUIO

MIPOU3HECEHUS BBIPAXKEHUE, KOTOPOE COAEPKUT B KaKk YIOMHUHAHUE MpeaMeTa
MapKeTHHIa, B Ka4E€CTBE INIABHOTO JIOTHYECKOTO 3JIEMEHTa (TYPIpPOLYKT, Ha3BaHHE
TypKOMIIAaHUH, YCIYTYy HWJIM MECTO MpPOJaKH), TaKk M peKiIaMHyro uuero. Cioran
JOJDKEH OTpakaTh OCHOBHYIO HJCI0 PEKJIAMHOTO COOOIIEHHS; 00JIafaTh BBICOKOM
YUTAEMOCTHIO U  3allOMUHAEMOCTBIO; OBITh  KpaTKWM; OBITh TOYHBIM U
BEIPA3UTENBHBIM; CO/IEpKaTh YHUKaJIbHOE ToproBoe npemnoxenne (Y TII); Bkmoyars
nmMsi OpeHga (KeITaTeNnbHo).

Lens u
HCCIIeIOBAHHMS
3¢ (GEKTUBHOCTH pPEKIIaMBI B
TypHU3Me ¥ TOCTEIPHUUMCTBE.

3a1a4n

Llenp mccnenoBaHUH peKIIaMBl: OIPEIEIUTD ITapaMeTphl peKIaMbl, 00eCIIeUHBaIOIIIe
€e MaKCUMaJIbHY0 3()pEeKTUBHOCTb.

OTH HCCNeI0BaHMs, NPEXAE BCEro, HANpaBieHbl Ha MOBbILEHUE 3(P(EKTHBHOCTH
pPEeKJIaMHOW JeSITENIbHOCTH OOBEKTOB TYPHCTCKOM OTpPAaciid, CHWKCHHS PHCKa ee
MIPOBECHUSL, JIyUlllee UCTIONb30BaHHE (PMHAHCOBBIX CPEJCTB.

3ajauM UCCIIENOBaHUSl PEKJIAaMbl: OIMCAHUE OCHOBHBIX XapaKTEPHCTHK LEJICeBOM
ayAuTOpUH (TYPUCTOB) U OCOOEHHOCTEH ee BOCIIPUATHS TYPUCTCKOTO IIPOIAYKTA U €T0
pEKIIaMbl; MPEABAPUTEILHOES TECTUPOBAHUE DPEKIAMHOTO OOpamieHHs; ITOCT-TECT
pexiIaMbr; 00OOCHOBaHHE (OPMBI W CONEPXKAHWSA PEKIaMBl, BBHIOOpa CPEICTB
pacnpocTpaHeHHsT ¥ KOHKPETHBIX HOCHTeJNeH pekiIaMHOW MH(pOpMauuH, Hauboliee
MIOJTHO COOTBETCTBYIOIINE [EJIsIM MPOJBIIKECHHS TYPUCTCKHUX MIPOJYKTOB U YCIIYT.

OKcIepTHBIE
MONy4eHH W
MapKETHHIOBOM
nHdopmanuu

METO/BI
OLIEHKH

1. densdu - meton. MicXoaHOH MPEeaNOCEIIKON 3TOTO METOa SIBIISETCS THIIOTE3a, YTO
COOTBETCTBYIOITNM 00pa3oM 00paOOTaHHOE KOJUICKTUBHOE MHEHHE SKCIICPTOB,
oboOratoniee MX WHIWBUAYaAIbHBIC OICHKH, OO0NagaeT HEOOXOIMMOI CTEIEeHBIO
HaJe)KHOCTH U IOCTOBEpHOCTH. [Ipu 5TOM HCTUHHAS BETUUHMHA XapaKTEPUCTUK JIEKUT
B IIpejieJiax uarna3oHa OLeHOK JaHHOH IpyIIb! SKcnepToB. HageKHOCTh MOITy4eHHBIX
OLICHOK B 3HAYMTENILHOM CTENEHH 3aBUCUT OT NPABHIILHOTO 110100pa SKCIIEPTOB, OT X
KBaTH(UKAIMH, Py IUIIH, AHHOPMUPOBAHHOCTH B H3y4aeMbIX BOTIpOcax. X 3HaHUs
IpeaMeTa U X aHATUTHYECKHE CIOCOOHOCTH MPOBEPSIOTCS IMyTeM TECTUPOBAHHUS.

1. Meton "mo3roBoro mrypma' cumTacTcs Ooiiee OIEpaTUBHBIM U
JOCTAaTOYHO HANEXHBIM U1 KOHBIOHKTYPHBIX OIICHOK. B MaHHOM ciydae Takxke
oTOHMpaeTcs TpyImna KBATH(QHUIMPOBAHHBIX CIICIIAIUCTOB, HO OICHKH U BBIBOJBI
JIeNaroTcs B X0/ 3aceanus. Bece mpuCyTCTBYIOMIME NENATCS Ha IBE TPYIIIEL: ITepBas
KOHIICHTPHPYET WM TEHEPUPYET HIEH W OICHKH, BTOpas WX aHAJIU3HUPYET.
[MoompsieTcss cBOOOAHBI OOMEH MHEHHSAMH, TIPH 3TOM 3alpelIacTcsl BHICKAa3hIBAThH
MoOble  KPUTUYECKHWE  3aMEuaHUsl  OTHOCHUTENBHO  IIEHHOCTH  HWAEH WU
XapaKTePUCTHUKH.

2. KOHBIOHKTYpHBIC COBCINAHKS MPEJCTABIISIIOT COOON YIPOIICHHBIH
BapUaHT MO3TOBOTO IITYypMa, HCIOJB3YIOTCS B ONEPATUBHOM aHAIM3€ PBIHOYHOM
CUTyalluu. YUYacCTHUKM KOHBIOHKTYPHBIX COBEIIAHWUH TIOJ PYKOBOJCTBOM TJIaBbI
npennpusiTis (CIy>KObl MAPKETHUHTA) BEIPA0ATHIBAIOT OLIEHKH COCTOSIHUS M Pa3BUTHS
PBIHKA.

3. MeTon CHHEKTHKH - COBCIIaHWE, B KOTOPOM YYacCTBYIOT
CHCIHANNCTHI U3 Pa3HBIX cep HeATCTPHOCTH, KaXIblii N3 KOTOPBIX BOCIIPHHUMACT
COBEIIaHHWE KaK COCTA3aHWE H BHOCHUT 3apaHee 3adyMaHHYI HWICK WIIH
XapakTepUCTHKY. [IpuHIMaeTcst Hanbosee peanbHas uiesl, OMYyIUBIIas MOICPKKY
OOJIBIIMHCTBA.

ITonsitue u BUJIBI
apryMeHTalluM B peKjiame

AprymeHTanusi — 3To crnoco0 pacCyXIEeHHUs, B Hpolecce KOTOPOI'O BbIIBHIAeTCs
HEKO€ I0JIOKEHUE B KAUECTBE JOKa3aHHOTO Te3Uca (TE3UC — ITO MOJI0KEHHE, KOTOPOe
HEOOXOIUMO apryMEHTHPOBAaTh). VICTHHHOCTD PEKIaMHOTO Te3MCa JOKa3hIBAeTCs C
MIOMOIIBIO CUCTEMBI apTYMEHTOB.

AprMeHT — OTO OTHACJIBbHOC J0Ka3aTCJIbCTBO, KOTOPOC BXOJAUT B CUCTEMY
J0Ka3aTecibCTB, 6narozlap$1 KOTOPBIM JIOKAa3bIBACTCS TE3UC.
Ilo CHOCO6y BO3,I[617[CTBI/I$[ BBIACIAKOTCA  JIOTHYCCKasa u OMOIIMOHAJIbHaA

apryMeHTALHS:

Jlornueckas (panrioHa bHas) apryMEHTalus — pallMOHAIbHOE 00OCHOBAHHE BBITOJIbI
npuoOpeTeHus ToBapa (yCciryTH).

OMOIMOHAIbHAs apTyMEHTAIHs — TOCTPOEHa Ha 0OpaIeH!H K SMOIUSAM ¥ OCHOBHBIM
MOTHBaM. DMOIMOHAJIbHBIE apI'YMEHTHI B3bIBAIOT K YYBCTBAM M OLIYIICHHUSIM.

MeTtomapt (dhopmMupoBaHUs
peknamMHoOro  Oro/pkeTra W
YCIIOBHUA UX IMTPUMEHCHUA

MeTo/1 HCUHCIICHHS «OT HAJIMYHBIX CPelICTB»: MHOTHe GUPMBI BBIJIENSIOT B OOJUKET
Ha pPeKJIaMy OIPEAEICHHYIO CyMMY, KOTOPYIO OHU MOTYT ce0e MO3BOJIHUTh UCTPATUTb.
MeTox HcUnCIeHNs «B MPOIEHTAaX K CyMMe MPOJak»: PacXo/Isl Ha peKiaMy 1o 3TOMY
METOAY PAaCCUUTBIBAIOT B ONPCACICHHOM IPOLECHTHOM OTHOMICHUU 0o K CyMME
MpoAax (TEKYLINX MU 0)KUIAEMBIX ), THO0 K IPOIaKHOM IIeHe TOBapa.

Hctopuuecknii Mmetoxa: ¢popMupoBaHne OI0pKeTa MMyTeM IepecMOTpa MPeablIyIIero
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OI0/KETa U €ro KOPPEKTUPOBKH B COOTBETCTBUU C M3MEHEHHEM ycioBuid. [Tpu aTtom
MeroJe OIO[DKET MOXKET OCHOBBIBAThCA HA OIO[DKETE IPOLUIOr0 roja ¢
COOTBETCTBYIOLMM YBEINYCHHUEM, OPHEHTHPOBAHHBIM Ha YPOBEHb MHOIIALMU WA
JIpYTO# PEIHOYHEIH (haKTop.

Metox KOHKYPEHTHOTO IapHTeTa IoapasymeBaeT (OpMUpOBaHHE OIOKETa
PEKIIaMHON KaMIIaHUU Ha YPOBHE COOTBETCTBYIOIINX 3aTPaT KOHKYPEHTOB.

MeTox HCUHMCIICHHS «MCXOAsA W3 Leleld M 3ajau» 3aKI04aeTcsi B PacCMOTPCHUH
Ka)XJIOH TNOCTaBJICHHOH 3aJaud pEeKIaMHOM KaMIaHWM W ONIpeNIeNIeHHH 3aTpar,
HEOOXOAMMBIX JJIsI €€ BBIOJIHEHHSL.

10.

OTtbop HCTOYHUKOB
nHdopmanmu B Tporecce
PEKIaMHBIX UCCIICIOBAHHUIT

Hccnenoatenb MOXKET cOOMpaTh BTOPUUHYIO WM IEPBUYHYIO HHPOPMAIIHKIO.
Bropuunas nHpoOpManus BKIIOYAET JaHHBIC, COOpaHHBIE paHee ISl KaKUX-TH0o
UHBIX Lenei. [JTaBHBIM NperMyNIECTBOM BTOPUYHOW WH(OPMAIMHU SIBISETCS e
OTHOCHTEJIbHAsl JelIeBU3Ha M OblcTpoTa moiydeHus. HemocraTku: He Bcerja
MOJXOJUT JUIs LieJIel TPOBOJUMOrO HCCIIEJOBAHUS B CHIIy OOIIEro xapakrtepa,
nHpOPMALU MOKET OBITh YCTapeBIIei; METOIOIOTHs, IO KOTOPOH cOOpaHbI JaHHEIE,
MOXET OBITh HECOOTBETCTBYIOIICH 1IeJIIM HACTOSIIETO HCCICTOBAHMS.

VcToyHNKaMH BTOPHYHBIX JAHHBIX SBISIIOTCS OyXraJlTepckas OTYETHOCTh (DHPMEL,
MaTepHanbl — NEPHOJWYECKMX  HM3IaHUH, MyONMKaMH  HCCIEeIOBATEIbCKUX
OpraHu3aluil, KOMIBIOTEPHBIE 0a3bl JAaHHBIX U T. [I.

Ecnn BTOpnYHO#l MHGOpMALNK OKa3bIBaeTCsl HEIOCTATOYHO, YCUIIHS HAIPABISIOTCS
Ha TOJIYUCHHC HepBH’-IHOﬁ I/IH(bOpMaHI/II/I, T. €. JaHHBIX MNOJYYCHHBIX JId PCIICHUA
KOHKPETHOH HcClIeqyeMOH NpoOieMbl, I Yero HEeoOXOAUMO IIpOBEICHHE
CHIENMANbHBIX HCCIECJOBAHUM. OTH TEHIACHIMH NpeJOoNpeNelwIn pasfeleHue
pPEeKJIaMHBIX HCCIIEIOBaHMH Ha JiBa HAIlpaBieHHs: KaOWHeTHoe (cOOp BTOPHUYHOMN
nH(popMannm) KCCIIe0BaHUE U NTOJIEBOE UCCIIeJ0BaHHE (COOp MEPBUYHBIX JaHHBIX).
Ha npakTuKke noJjieBbIe M KAOMHETHBIC HCCIISOBAHNUS JOMOJIHSIOT IPYT Apyra.

11.

Meron  dokyc-rpymn U
0COOCHHOCTH ero
MIPUMEHEHUS B
HCCIIEOBAaHUAX PEKIAMBI

Meron GOKyc-TpyHmbl MPEACTABISET COOOW TPYyNIOBYIO JUCKYCCHIO O[]
PYKOBOJACTBOM  CIEIMAIUCTA, HMMEHYeMOro  MojepatopoMm. Ilpuriamaercs
npudau3uTeNIbHO 8—12 dYenoBeK W3 YWCla TUIMHUYHBIX IPEJCTABHUTENCH IENEBOTO
peiHka Typdupmel. Ha 3acemanum rpymmbsl 00CYKAaeTCs peKIaMHOE oOpalieHue
(KoHIeNIHs peKIaMHOW KOMITaHUM). 3a Bpems auckyccuu (oObrgHO 1-1,5 waca)
YYaCTHUKHM BBICKA3bIBAIOT CBOE JIMYHOE MHEHHE MO MOBOAY obOpaineHus. OOMeH
MHCHHMSIMU XapaKTePU3yeT OTHOIICHHE YYACTHUKOB JMCKYCCHH K TECTHPYEeMOil
pexname. VlHOTIa Mo100HbIe 3aceaHusl 3alMChHIBAIOTCSl HA BUIeo. Bo Beex ciydasx
noJoOHple  Oeceapl  TIIATENFHO — AHAIM3UPYIOTCS  crenuanucramu.  Ilpu
He00X0IMMOCTH B 0OpalieHrne BHOCSTCS U3MEHEHHUS.

12.

Ilonarue wu
SKOHOMUYECKOU
3¢ EKTHBHOCTH PEKIIAMbI

IMoKasaTeiin

OxoHOMHUYecKass 3(P(PEKTUBHOCTh pPEKJIaMBl — B5TO 3KOHOMHYECKHIH pe3yibTarT,
HOJY4YEeHHBIH OT NMPUMEHEHHs PEeKJIaMHOTO CPEACTBA WM OPTaHM3AIUH PEKIAMHOM
KaMIaHWH.

B ananmmse 3¢h(eKTHBHOCTH peKIaMHOW KaMIIaHUM TaKXKe MPUMEHSIOT cleIyIoIne
MIOKa3aTeM SKOHOMHYECKOH 3P PEKTHUBHOCTH:

00beM mpHpocTa TOBapooOOpOTa 3a MEpHOA, NPOIMICAIHMH IOCiIe PEKIAMHOH
KaMIIaHUW; OTHOIIGHWE NpUpOCTa MNPHOBUIM, IOIYYEHHOH I0cie peKIaMHOMN
KaMIIaHUH, K CyMMe PEKJIaMHBIX 3aTpaT; pacXojAbl Ha peKiaMy, MPUXOJIIUecs Ha
1000 morpebuTeneii, MOoIBEPTIINXCS BO3IEHCTBHIO BCEX BHUIOB PEKJIAMBI (JTaHHOTO
CpeZCTBa PeKJIaMBbl); PAcX0/Ibl Ha PEKIIAMY 3a OIPEEIICHHBII EPHOJ 10 OTHOLIEHHIO
K KOJIMUECTBY U CyMME IOKYNOK (3aKa30B) 3a 3TOT K€ MEPUOJ; POCT MPOJAXKH
TOBapOB K €IMHUIIE PACXOJI0B HA PEKIaMy U T. A.

13.

IIpsiMOii MapKEeTHMHI M €ro
pOJIb B TypU3Me

[IpsiMoii MapKeTHHI O3HauyaeT MEePCOHAIBHYI0 PaboTy COTPYAHHUKOB TYpGhHUPMBEI C
MOCETUTENSIMA TOPTOBOTO 3ajla, a TaKXe IPU BCTpEYax C IPeICTaBUTEISIMU
KOPIIOPAaTHBHBIX U OOIIECTBEHHBIX OPTaHM3AIMIl C IeNIBI0 IPHUBJICYh UX BHUMAHHUE K
TIPeAIaraeMbIM TypaM | BbI3BATh XKeJTaHUE UX IPHOOPECTH.

Jnst TypUCTCKOW MHITYCTPUH OYEHb OOJIBIIYIO POJIb UTPAET IEePCOHANBHAS MTPOJIaXKa,
IIpeAIoJaramnas JMIHOe, WHIUBHIyaJbHOE OOIIeHne pabOTHUKOB TYpQUPMBI C
knueHTaMu. COTpyIHMKHM TYPUCTCKOTO MPEANpPUATUS JOJKHBI BBI3BIBATH JOBEpUE,
yMeTh yOexxiaTh M KBaIM(UIMPOBAHHO KOHCYJIBTHPOBATH MoTpedutenel. JInunas
IpoJlaka pelIaeT Takue 3aJayd, Kak (OPMUPOBAHHUE NPEIINOYTCHUS U YOCKICHUS
KIMEHTYPHI, TOOYKJIeHHE K TPHOOPETEHHIO TYPUCTCKOTO MPOIYKTa.

14.

Obecneuenne
KOHKYPEHTOCTIOCOOHOCTH
TYPHUCTCKOT'O MPOJYKTa

KoHKYpeHTOCTIOCOOHBIH TYPHUCTCKHH MPOIYKT (MEXIyHapOTHOTO, HAIIMOHAIHHOTO,
PETHOHATIBHOTO M MECTHOTO YPOBHEH) CO3[aeTcs C LEIbI0 MAaKCHMH3AaLUU
MIOJIOKUTEIILHOIO OMbITa TypucTa. KOMIIEKCHBIN MOAX0A K Pa3BUTUIO TYPUCTCKOIO
NIPOJyKTa JOJKEH OCHOBBIBATHCSI HA MOJIOKUTEIBHOM OIBITE TYPUCTA HE TOJIBKO BO
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BpeMsl OTIbIXa, HO W Ha NPOTSHDKEHHHM BCEro IyTEIISCTBUS, HAyWHAs OT
BO3HMKHOBEHHS WJEH COBEPIICHHS TIIOC3JKH ¢ 3aKaHYMBAas OT3BIBAMH 11O
BO3BpalleHNH  A0MOH.  KOHKYpeHTOCTIOCOOHOCTH ~ TYypHCTCKOTO  HPOIYKTa
(opMupyeTcst uepe3 pacKphITHE ITOTEHINAIA TYPUCTCKUX PECYPCOB U ONpPEACIAeTCS
Ka4eCTBOM M JOCTYNHOCTBIO TPAaHCIIOPTHOW HH(MPACTPYKTYPHI, KadECTBOM
obecrnieunBaromell MHPPACTPYKTYpPHl, COCTOSHHEM M CTOMMOCTBIO HCITOJIB30BAHHS
TYPHUCTCKOH MHPPACTPYKTYPHI, KaUECTBOM OOCIYKHBaHUS 1 CTOMMOCTBIO CEPBHUCA, &
TaKKe Y3HABAGMOCTBIO M IIPHMBIICKATEILHOCTBIO OpeHJa CTpaHbl W OTAEIBHBIX
TYPUCTCKHX HalpaBIeHHUH.

15. | PexnmamHo-
nHpopMannoHHoe

Typu3Me

obecrieueHne B IM(POBOM

udposoii Typu3M HampaieH Ha HCIOJIb30BaHUE IIU(DPOBBIX TEXHOJIOTHI U OHJIAH-
WHCTPYMEHTOB JJIsl ynpaBieHus chepoil Typu3Ma, CO3AaHHe, HPOJBIKCHHE U
peanM3alMio  TYPUCTCKUX  NPOJYKTOB,  IpHUBJIEYEHHE  HOTpeOuTeneil u
MIPEAOCTaBICHHE MM J0CTyNa K HeoOXOoIuMoi nH(opMauuu il IUIaHWPOBAaHUS
Iy TeIeCcTBUH 1 OpOHUpPOBaHUS yCiIyr. THIBI HUPPOBBIX CEPBUCOB B TYPU3ME: CAlTHI,
TYpUCTHYCCKHE  IOPTAJIbl,  arperaTtopsl, MAapKeTIUICHCHl, MOOWIBHBIE U
MYJIBTHMEIMHHBIC TIPHI0KESHUS.

HudpoBsie TEXHOIOTHH, HCIIOIB3YEMbIE B TypH3Me IpeACTaBICHH MICKyCCTBEHHBIM
HWHTEJUIEKTOM, aHAJIH30M OOJIBIINX MaHHBIX, BHPTYAIbHOHW peadpbHOCTBI0. C TOUKH
3peHHus WCCIeOBaHHA Cdepbl Typu3Ma W TOCTEHPHUUMCTBAa VICKyCCTBEHHBIH
WHTEIUIEKT olecreunBaeT OM3HEC-aHAUTHKY, MPOTHO3MPOBAHWE IIEH HAa YCIYTH,
MEePCOHANM3AINIO TMyTEIIeCTBUA. AHaInW3 OONBIINX JAHHBIX IO3BOJISIET HU3YYaTh
TYPUCTCKUI IOTEHLUA] PErHOHA, AHAJIU3UPOBATH TYPUCTCKUN IIOTOK, CTPYKTYpY
pacxosioB  TYpUCTOB. BupryanbHas peaqbHOCTh HpearnosnaraeT uppoBoe
nH}opManMoHHOe obecredyeHre MOTPEeOHOCTEeH TYPUCTOB: BHUPTYalbHBIE TYpHI,

YCHUJICHUE BIICUATIICHUI, 03HAKOMJICHHE C 00BEKTAMH HAa TYPUCTCKOM MapIuipyTe.

Kputepun u mkaJjbl olleHUBAHUS POMEKYTOUYHOMH aTTecTAlMH

IlIkaja u KpuTepun oneHKu (IK3aMeH)

OT1iIn4Ho

Xopomo

Y 1oBJIETBOPUTEIBHO

HeynosierBopurejbHO

1. Marepuan usnoxeH
IPaMOTHO, B OIIPEJECICHHON
JIOTUYECKOMN
MIOCJIEI0BATENbHOCTH,
IIPaBUJIBHO MCIIONIb3YETCs
TEPMHUHOJIOTHUS;

2. Iloka3zaHo ymeHue
WUTIOCTPUPOBATH
TEOPETUYECKHUE MOTOKEHUS
KOHKpPETHBIMU IIPUMEpaMH,
IIPUMEHSTH UX B HOBOI
CUTYaIluH;

3. IlpoieMOHCTpUPOBAHO
YCBOCHHE paHee
U3Y4YEHHBIX
COIYTCTBYIOIIUX
BOIIPOCOB,
c(hOpMHUPOBAHHOCTH
YMEHUH U 3HAHWIA;

4. OTtBeT npo3ByYal
CaMOCTOSITENBHO, 0€3
HABOJISIIUX BOIIPOCOB.

1. OtBeT ynoBneTBopseT
B OCHOBHOM TpeOOBaHUAM
Ha OLIEHKY «5», HO MPHU
TOM MOXET UMETh
CIEeyIOIINe HEOCTATKU:
2. B usnoxxeHun
JOTIYIIIEHbI HEOObIITHE
npoOesbl, He UCKA3UBIIIKE
CoJIep’KaHue OTBETA;

3. Jlomy1ieHsl OJUH - J1Ba
HeJ0YeTa MPH OCBEIICHUU
OCHOBHOTO COJICPKAHUS
OTBETa, UCTIPaBIICHHbBIC
110 3aMEYaHUIO
npernoaaBarers.

1. HenonxHo unu
HEIOCJIEA0BATEIbHO
PacKpbITO COAEPKAHNE
MaTepuaia, HO MOKa3aHo
o0111ee MOHUMaHKE BOIIpoOca
Y IPOJIEMOHCTPUPOBAHBI
YMEHHSI, JOCTaTOUHBIE JIs
JAIbHENIIETO YCBOCHUS
MaTepuana.

2. Umenuce 3aTpyAHEHUS
WIN JONYIIEHbI OINOKH B
ONPEACIICHUH TTOHATHIA,
HCII0JIB30BAHNUHU
TE€PMHUHOJIOTHH,
UCIIPABJICHHBIE 110CIIE
HECKOJIbKUX HaBOMSIINX
BOIIPOCOB;

3. IIpu HEMOTHOM 3HAHUU
TEOPETUYECKOI0 MaTepuaia
BBISIBJICHA HEJJOCTATOYHAs
c(OPMHPOBAHHOCTH YMEHHH
Y 3HaHUM.

1. Conepxanue
MaTepuaia He PacKphITO.
2. OmuoKu B
OIPEACIICHUN TTOHATHH,
HE MCII0JIb30BaNIach
TEPMHUHOJIOTHUS B OTBETE.
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