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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb ocBOEHUS TUCHMIUIMHBI - (POPMHUPOBAHHE PE3YJIBTaTOB OOY4YEHHUs, 00ECIIeUnBAIOIINX
JOCTH)KEHUE ITAHUPYEMBIX PE3yJIbTaTOB OCBOEHHS 00pa30BaTeIbHON PO PAMMBI

3&,[[3.‘11/1 HU3YUCHUA NUCHUIIIINHBIL

- pa3BUTHE HaBbIKOB YTEeHMUS, nepeBoja u pedepupoBaHus ayTEHTHYHBIX
npodeccuoHaNbHO-OPUEHTUPOBAHHBIX TEKCTOB HAa HMHOCTPAHHOM SI3bIKE IO TMpobiemMaruke
rOCyAapCTBEHHOTO U MYHHUIIMNIATBHOTO YIIPABICHUS;

- (popMupoBaHHre yMEHUI YCTHOTO U MUCHBMEHHOTO PO(EeCCHOHATFHOTO OOIIEHUS HA MHOCTPAHHOM
A3BIKE JUIsl PEIICHUs TUIIOBBIX YIIPABICHUYECKUX 3a7au (Mpe3eHTalus, Aej10Bas IEepEnucKa, yyacTHeE B
COBEILIAHUSX, [IEPETOBOPaX);

- OBJAJICHHE JIEKCUKO-TPaMMaTH4eCKUM MaTepUaloM M PEYeBbIMU MOJENISMH, AOCTAaTOYHBIMH IS
MOATOTOBKM HAy4HBIX CTATCH, aHHOTALMM, JOKIAJ0B M NPE3EHTAlMil Ha MHOCTPAHHOM SI3BIKE B
paMKax MarucTepcKoi MporpamMmmal.

2. [Inanupyempble pe3yJbTaThl 00y4YeHHs 10 TUCUUIIMHE (MO1YJ/II0), COOTHECEHHbIE C
IUVIAHMPYEeMBbIMHU pPe3y/1bTaTaMU 0CBOeHHs 00pa30BaTeIbHON NPOrpaMMbI

Komnemenyuu, unouxamopul u pe3yniomamul 00y4eHus

VYK-4 CnocobOeH NpUMEHATh COBPEMEHHBIE KOMMYHUKATHBHBIC TEXHOJOTHHM, B TOM 4YHCJE Ha
WHOCTPaHHOM(BIX) sI3bIKe(ax), A aKaJIeMHIEeCKOTO U TPO(eCcCHOHATBHOTO B3aUMOACHCTBUS

VYK-4.1 [IpumeHsieT coBpeMeHHblE KOMMYHHMKAIIMOHHBIE TEXHOJIOTUH I aKaJeMHUYECKOTO U
po(heCcCHOHATBHOTO B3aUMOICHCTBUS

3name:

VYK-4.1/311 CoBpemMeHHbIE KOMMYHHUKAIIMOHHBIE TEXHOJIOTHU (LIU(PPOBBIE MIaT(HOPMBI,
UHCTPYMEHTBl ~ CHHXPOHHOTO ¥  aCHHXpPOHHOro  B3aumopeuctBus, [10  mis
BUJICOKOH(EPEHIINH, COBMECTHOI paboThI, MmepeBoga U 0OpaOOTKHA TEKCTOB), a TAKXKe
npaBWiIa M OTUYECKME HOPMBI WX UCIONb30BAaHHS B aKaJEeMHUYECKOH U
npodecCHOHALHON Cpeie Ha HHOCTPAHHOM S3bIKE

Ymemo:

VK-4.1/Ym1 BpiOuparh ¥ TNPUMEHATh COOTBETCTBYIOIIME KOMMYHHUKAIIMOHHBIE
TEXHOJIOTUU ISl PEeLIEHUs] KOHKPETHBIX 3a/lad aKaJIeMUYEeCKOro U MpodeccuoHaIbHOro
B3aUMOJICHCTBHS (MpOBECHNE BeOMHAPOB, OHJIAH-COBEIIaH, COBMECTHasl paboTa HaJy
JOKYMEHTaMH, OJIIEKTPOHHAs TIEpenucKa, MyOJMYHble OHJIAWH-BBICTYIUICHUS) C
UCIIOJIb30BaHUEM MHOCTPAHHOTO SI3bIKA.

Braoemy:

YK-4.1/Hs1 [IpakTueckumu HaBbIKaMU paboThI c COBPEMEHHBIMU
KOMMYHUKAI[HOHHBIMH ~ MHCTPYMEHTaMH  JJs  OpraHu3allid W y4yacTus B
npodeccHoHaIbHOW W y4eOHOW KOMMYHHUKAIlMM Ha WHOCTPAHHOM SI3bIKE, BKIIIOYAs
NPE3CHTAIMI0 MAaTepHajoB, BEICHHME IUCKYCCHUH, OOMEH JIOKYMEHTaMH M OOpaTHYIO
CBSI3b

YK-4.2 Brnageet nHOCTpaHHBIM(MH) SI3BIKOM(MH) JUTSI aKaQJIEMUYECKOTO U MPOQECCHOHATHEHOTO
B3aUMOJICHUCTBUSA

3name:

VYK-4.2/311 Jlekcuko-rpaMMaTi4ecKiuii MHUHUMYM MHOCTPAHHOTO S3bIKa B 0OBeMe,
HEOOXOAMMOM I MPO(ECCHOHATHFHOTO W aKaJeMUYECKOTO OOIICHHS, YCTOWYUBBIC
peueBble KIHUIIE W MOJIENH A yCTHOW M TUCHBMEHHOM KOMMYyHHKanuu B cdepe
rOCYIapCTBEHHOTO U MYHUITUIAIBHOTO YIIPABICHUS

Ymems:
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VYK-4.2/Ym1 TloHumMarh M WHTEPHPETHPOBATH YCTHbIE M IUCHMEHHBIE TEKCTHI Ha
MHOCTPAHHOM $I3bIKE NMPO(ECCHOHATBHON U aKaJeMUYEeCKOM HaIpaBIEHHOCTH; CTPOUTH
CBSI3HBIE MOHOJIOTMYECKHE U JHAJOTHYECKHE BBICKA3bIBAHUS C COONIOICHHEM HOPM
ATUKETA U CTUJIA

Braoemy:

VK-4.2/HB1 HaBbikamu dTeHHUs, ayIupOBaHMs, TOBOPEHUS M MHUChMa Ha MHOCTPAHHOM
A3blIK€ B TUINHWYHBIX  CHUTyallUAX  aKaJIeMUYeCKoro M  MpodeccHoHaIbHOro
B3aUMOIEHUCTBUS

YK-5 CriocobeH aHanmu3upoBaTh M yUYUTHIBATH PA3HOOOpa3ue KyIbTYp B MPOIECCE MEKKYIBTYPHOTO
B3aNMOJIEUCTBUSA

YK-5.1 Aranmu3upyet npo0iieMbl MEeKKYJIBTYPHOTO B3aUMOICHCTBUS
3namo:
VK-5.1/311 OcHOBHBIE TIOHATHS M KaT€TOPUU MEXKYJIBTYPHOH KOMMYHUKAIUH,
TUIOJIOTUN  KYTbTYp, (DakTophl BO3HHMKHOBEHUS KOMMYHHUKAaTUBHBIX OapbepoB U
KOH(IUKTOB B PO(ECCHOHAIBHON U aKaJIeMHUUECKON cpejie
Ymemu:
VYK-5.1/¥YM] AnanuzupoBaTh CUTYaIllMM MEXKYJIBTYPHOTO B3aUMOACWUCTBUS, BBIABISATDH
OPUYMHBI  HEJOTOHMMAHUs, TMpeniararb CIOCOObl aJanTalMd KOMMYHHKATHBHOTO
MIOBEJICHUS C YYETOM KYJIBTYPHOTO KOHTEKCTa

Braoems:

VK-5.1/HBl HaBbikamu BBISABICHHS W WHTEPIPETALMH KYJIBTYPHBIX pa3IUuuil B
npogecCHOHAIBHON U Y4eOHON KOMMYHHUKAIUN

VYK-5.2 YuutsiBaeT pazHooOpaszue KyJabTyp B IPOLIECCE MEKKYIBTYPHOTO B3aMMOJICHCTBHSA
3nams:
YK-5.2/3u1 Kynerypabsle  ocoOeHHOCTHM  (IIEHHOCTH,  HOPMBI,  TpaJUIIUH,
KOMMYHHUKATUBHbBIE CTUJIM) PA3IMYHBIX HAPOJIOB U COLUANBHBIX TPYIII, a TAKXKE MOZIEIN

ydyera KyJIbTYpHOrO pa3HooOpa3us B NPOPECCHOHATBLHOM U aKaJeMUYeCKOn
KOMMYHUKAIUU

Ymemu:

VYK-5.2/¥Ym1 Bribupars agexkBaTHble cHOcoObl U (HOpMBI B3aMMOICHCTBUS C Y4YETOM
KYJIBTYPHBIX Pa3IMUUil COOECETHIKOB

Braoemy:

VYK-5.2/HB1 HaBbikamu TonepaHTHOU U 3(HEKTUBHON MEXKYIbTYPHON KOMMYHHUKAITUH,

METOJIaMU MHTETPAlMHA KYJBTYPHOTO Pa3HO0Opa3us B y4eOHBIH M MPodeCcCHOHATBHBII
nporiecc

3. MecTo aucuMiuinHbl B cTpykrype OIl

HucrunmHa (Moaynb) «MIHOCTpaHHBIN S3BIK B TIPO(ECCHOHAIBHONW ACATEIHHOCTH (QHTITUHCKHIA )»
OTHOCHTCSI K 00s13aTe€IIbHON YacTH 00pa30BaTeIbHON MIPOrpaMMBbl U U3y4aeTcs B cemecTpe(ax): 1.

B nmpomecce wu3ydeHHs JOUCHMIUIMHBI CTYAEHT TOTOBUTCA K PpEUICHHIO THUIIOB 3ajad
npodeccuoHaIbHON  AesTenbHOCTH, mnpeaycMmorpeHHbix POI'OC BO wu  obOpasoBarenbHO
MPOTPaMMOii.

KoMmnerenuus | HpelllHeCTBleHll/le AUCHHUIIJIMHBI HOCJIe[llellII/le JAUCHUIIJITUMHbI
VK-4 - Cnocoben MNPUMCHATH COBPEMCHHBIC KOMMYHUKATUBHLBIC TCXHOJIOTUH, B TOM YUCJIC HA
I/IHOCTpaHHOM(LIX) $I3LIKC(aX), I aKaACMHYCCKOIro 1 HpO(l)eCCI/IOHaHLHOFO B3aHMO,Z[GI>’ICTBI/I}I
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VYK-4.1 Ilpumenser
COBpEMEHHbBIE
KOMMYHHUKaIIMOHHBIE
TEXHOJIOTHHU JAJIS
aKaJIeMHUECKOTo U
po(hecCHOHAIEHOTO
B3aUMOACHUCTBHS

Pycckuit s3Ik 1 KynbTypa peuu

[ToaroroBka k mpouenype 3aluThl 1
3alUTa BBITYCKHON
KBaJM(QHUKAUOHHON paboTEHI,
[IponsBoacTBEHHAs NPaKTUKA: IO
npoduiio npodeccnoHanbHON
NEeSTENbHOCTH, PyccKkuil SI3bIK U
KyJbpTypa pedr, Pycckuil sI3pIk Kak
nHOocTpaHHbId, Lndpposas
TpanchopMmanus B rocyaapcTBEHHOM
1 MYHHIUNAIEHOM YIIPaBICHUT

VK-4.2 Bnaneer
WHOCTPaHHBIM(MH)
S3BIKOM(MH) IS
aKaJIeMUUECKOTO U
npo¢eCCHOHATBLHOTO
B3aUMOACHUCTBHS

Pycckuii 1361k ¥ KynbTypa peuu

[ToaroroBka k mpouenype 3aluThl 1
3alUTa BBITYCKHON
KBaJM(PHUKAUOHHON paboTEHI,
Pycckuit 1361k ¥ KynbTypa peud,
Pycckuii s13pIk Kak MTHOCTpaHHBIN

YK-5 - CriocoGeH aHaIu3upOBaTh U YYUTHIBATh Pa3HOOOpas3ne KyabTyp B IIPOIECCE MEKKYIBTYPHOTO

B3aMMOJICHCTBHS

VYK-5.1 Ananusupyer

poOIeMBbl MEKKYIBTYPHOTO

BSaHMOﬂCﬁCTBHH

Pycckuit 1361k 1 KynbTypa peuu

[ToaroroBka k mpouenype 3aluThl 1
3alUTa BBITYCKHON
KBaJM(HUKAMOHHON paboTHI,
Pycckuit s3Ik 1 KynbTypa peud,
Pycckuit s13pIk Kak ”HOCTpaHHBIN

VK-5.2 VuuteiBaet

pasHooOpasue KynbTyp B
MpoLecce MEXKYJIBTYPHOTO

Pycckuit s13bIk 1 KynbTypa peuu

[ToaroroBka K mpoueaype 3aIuThl |
3alIUTa BBITYCKHOM
KBaJM(PHUKAUOHHON paboTEHI,

B3alMOJECHCTBUSA Pycckuit 1361k ¥ KynbTypa peud,
Pycckuii s13pIk Kak M”HOCTpaHHBIN
4. O0beM TMCHUIIMHBI (MOXYJISAA) U BUAbI y4eOHOI padoThI
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5. Conepxanue 1MCUUILTAHBI (MOLYJIS)

5.1. Pa3gennl, TeMbl AMCUUILIMHBI M BUABI 3aHATHH
(4acel MPOMEXYTOYHOM aTTECTALIMU HE YKAa3bIBAOTCSI)

HaumenoBanue pazaena, TeMbl

AKTHYCCKUC 3aHATUA

ero
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Pa3gen 1. CoBpemeHHbIe 125,85 12 113,85
KOMMYHUKATHBHbIE TEXHOJIOTUH
1 MEKKYJIBTypHAasI
KOMMYHHKALHUS B
npogeccuoHaIbHOMI
AeATeTbHOCTH HA HHOCTPAHHOM
sI3bIKe

Tema 1.1. CoBpemeHHbBIE 44 4 40
¢ poBbie WIATHOPMBI U
MHCTPYMEHTBHI JUIS
aKaJIeMU4eCcKOro U
npodeccHoHANTBHOTO OOIICHUS Ha
MHOCTPAHHOM $I3bIKE

Tema 1.2. DddexTuBHas ycTHaAS U 44 4 40
MUCbMEHHasi KOMMYHHKAIIHS Ha
MHOCTPaHHOM SI3bIKE B
MYJIBTUKYJIBTYPHOM
npodecCHOHATBHOM cpefie
Tema 1.3. AHanu3 u pa3penieHue 37,85 4 33,85
po0IeM MEXKYIBTYPHOTO
B3aUMOJICHCTBUSA C YUYETOM
KYJIETYPHOTO pa3HOOOpa3us

5.2. KoHTpoOJIbHBbIE MEPONIPUATHS 110 JUCHHUIIIIMHE
Bun xonTposns ®dopma koHTPOIIs1/O1IEHOYHOE CPECTBO

Texyuuii koHTposb | TectupoBaHue

IIpomexyTrounas 3ager
arTecTanus

Bua koHTpOJISI/ HCOIB3yeMble

Ne Hanmenosanue pasiesia OLIEHOYHbIE MAaTePHUAJIbI

n/n . IpomesxyT.
Texymmi P Y
arTrecranus
1 |CoBpeMeHHBIE KOMMYHHKAaTUBHBIE TEXHOJIOTUH U TectupoBanue 3auer

MEXKYJIbTypHasi KOMMYHHKAIUS B
npodeccuoHaNnbHOMN 1eATeIbHOCTH HA HHOCTPAaHHOM
SI3BIKE

6. OneHOYHBIC MaTepHAJIbI TEKYLET0 KOHTPOJIS

1. C06p€M€HHbl€ KOMMYHUKAmMueHvle  mMexHoja0cul U  MENCKYIbmYypHAasA  KOMMYHUKayusl 6
I’lpO(j)éCCUOHCUZbHOﬁ desmenvbHocmu Ha UHOCMPAHHOM A3blKe TecmupoeaHue

No ConepxaHnue Bonpoca Kommeren
/1 [IpaBuBHEIN OTBET (KITIOY OTBETA) uus
1 Choose the one correct answer YK-5
A municipal employee notices that immigrant communities rarely use public services. What should he first
analyze?

1. Their legal status

2. Cultural barriers (e.g., language, distrust of authorities)
3. Their income level

4. The distance to service centers
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OTtBeT: 2

2 Choose the one correct answer YK-5
When a foreign delegation visits a city administration, which action best considers cultural diversity?
A) Imposing local business etiquette without explanation
B) Providing an interpreter and a short guide to local customs
C) Avoiding any discussion of cultural differences
D) Assuming all visitors prefer the same communication style

OtBer: B

3 Choose the one correct answer YK-5
What is a typical sign of cross-cultural misunderstanding in a public meeting?
A) All participants agree quickly
B) Participants from certain cultural backgrounds remain silent or seem confused
C) The meeting finishes ahead of schedule
D) Everyone speaks the same language

Ortsert: B

4 Choose the one correct answer YK-5
To adapt a public consultation process for diverse cultural groups, a manager should:
A) Use only online forms

B) Offer multiple channels (face-to-face, phone, translation, community liaisons)

C) Require all feedback in the official language only

D) Ignore cultural differences to be fair

OrtBer: B

5 Choose the one correct answer YK-5
Why might a citizen from a high-context culture avoid filing a formal complaint?
A) They are not aware of their rights
B) They prefer to resolve issues indirectly through intermediaries to save face
C) They do not have a computer
D) They are afraid of financial costs

Ortsert: B

6 Match the cultural barrier (1-3) with its example in public administration (A-C) YK-5
Left column:
1. Language barrier
2. Distrust of government
3. Different perception of time
Right column:
A. An immigrant avoids contacting police due to negative experiences in their home country.
B. A citizen misses an appointment because punctuality is not prioritized in their culture.
C. A resident cannot fill out a form because it is not available in their language.
OrtBer: 1-C, 2-A, 3-B

7 Match the adaptation strategy (1-3) with the specific intercultural issue in municipal services (A-C) VK-5
Left column:

1. Hiring bilingual staff

2. Offering flexible meeting hours

3. Using visual instructions

Right column:

A. Some citizens have low literacy in the official language.

B. Newcomers cannot explain their problem due to limited language skills.
C. Cultural norms require separate gender consultations or prayer breaks.

OTtBeT: 1-B, 2-C, 3-A

8 Match the concept (1-3) with the situation in a government agency (A-C) YK-5
Left column:
1. Stereotyping
2. Cultural synergy
3. Ethnocentrism
Right column:
A. A manager believes "our way of handling permits is the only right way" and refuses to consider other
methods.
B. A social worker assumes all Roma families are uncooperative without checking individual cases.
C. A team combines German documentation standards with Spanish negotiation styles to improve international
projects.
OTtBeT: 1-B, 2-C, 3-A

9 Arrange the steps for analyzing a cross-cultural complaint in a municipality (1-4) YK-5
A. Propose a culturally sensitive resolution
B. Identify possible cultural roots (e.g., communication style, trust in authority)
C. Listen to the citizen's description without judgment
D. Verify understanding by asking clarifying questions

Ortser: C—-B—-D—-A
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10

Arrange the stages of integrating cultural diversity into a public institution (1-4)
A. Train staff on intercultural communication

B. Assess the current cultural composition of service users

C. Collect feedback from minority groups

D. Adapt service delivery channels (e.g., interpreters, translated materials)

OTtBeT: |B—>C—>A—>D

YK-5

11

Complete the sentence with ONE word
When a public official assumes that all people from a certain country behave the same way, this is called

Ortsert: | stereotyping

YK-5

12

Fill in the blank with the appropriate term (two words).
To serve diverse communities effectively, a municipality should use such as
translated materials and bilingual staff.

Ortsert: |cultura1 adaptation

YK-5

13

Complete the sentence with TWO words.
A citizen from a culture may prefer indirect communication and avoiding open
confrontation with authorities.

Ortsert: |hi gh-context

YK-5

14

Fill in the blank with the correct term (one word).
When a government agency intentionally includes representatives from different cultural backgrounds in
decision-making, it promotes diversity.

Ortser: |cultura1 / ethnic

YK-5

15

Complete the sentence with ONE word.
The tendency to judge another culture by the standards of one’s own culture is called

OrtBer: | ethnocentrism

YK-5

16

Choose the correct answer.

What is the most effective digital tool for real-time collaboration on a policy document among international
partners?

A) Email with attachments

B) Cloud-based document editor (e.g., Google Docs, Teams)

C) Printed copies sent by post

D) Instant messaging only

OrtBer: B

YK-4

17

Choose the correct answer.

When writing an official email in English to a foreign municipal counterpart, which of the following is the
most appropriate salutation if you do not know their gender?

A) Dear Sir

B) Dear Madam

C) Dear Mr./Ms. [Last Name]

D) To Whom It May Concern

OrtBer: C

YK-4

18

Choose the correct answer.

Choose the one correct answer.

Question: When organizing a joint online training session for municipal employees from different countries,
which of the following is the most important for ensuring effective communication?

A) Using only text chat

B) Providing simultaneous interpretation and clear visual materials

C) Requiring all participants to speak perfect English

D) Limiting the session to 30 minutes

OrtBer: B

VK-4

19

Choose the correct answer.

When translating a municipal regulation from Russian into English, what is the best practice to ensure legal
accuracy?

A) Use free machine translation only

B) Use professional translation memory software and have a bilingual lawyer review it

C) Translate it yourself without checking

D) Ask a non-expert colleague

OrtBer: B

YK-4

20

Choose the correct answer.

To conduct a remote public hearing with citizens who speak different languages, which combination of
technologies is most inclusive?

A) Telephone conference only

B) Video conference with real-time subtitles and a chat for written questions

C) Social media posts in one language

D) Email newsletter

OrtBer: B

VK-4
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21

Match the communication technology (1-3) with its primary use in public administration (A-C).
Left column:

1. Microsoft Teams

2. Government portal (e-gosuslugi)

3. Social media (VK)

Right column:

A. Providing 24/7 access to public services and forms

B. Holding internal video meetings and sharing documents

C. Disseminating urgent updates and engaging citizens informally

OTtBeT: 1-B, 2-A, 3-C

YK-4

22

Match the English term (1-3) with its correct Russian equivalent used in official documents (A-C).
Left column:

1. "Public hearing"

2. "Memorandum of understanding"

3. "Tender documentation"

Right column:

A. TennepHast TOKyMeHTaIUs

B. I[TyOnuansle cimynraHus

C. MemopaHayM O B3aMMOIIOHUMaHUU

OrtBer: 1-B, 2-C, 3-A

YK-4

23

Match the technological solution (1-3) with the communication problem it solves in a multicultural
municipality (A-C).

Left column:

1. Al-powered chatbot on the city website

2. Video remote interpreting service

3. Multilingual SMS alerts

Right column:

A. Urgent notifications for non-native speakers

B. Immediate live translation during a face-to-face consultation

C. Answering frequently asked questions in multiple languages around the clock

OTtBeT: 1-C, 2-B, 3-A

VK-4

24

Arrange the steps for organizing an international online conference for municipal officials in the correct order
(1-4)

Items:

A. Choose a platform and test it with interpreters

B. Send invitations with clear instructions in English

C. Define the agenda and objectives

D. Conduct the event and record it for reference

OTtBeT: C—->A—-B—-D

YK-4

25

Arrange the typical stages of writing a professional report in English for a foreign partner (1-4).
Items:

A. Write the main body with data and analysis

B. Revise and proofread, checking for clarity and grammar

C. Draft an executive summary and conclusions

D. Gather all necessary data and outline the structure

OrtBer: |D—>A—>C—>B

YK-4

26

Complete the sentence with ONE word.
The digital system that allows citizens to access public services online is called a portal.

OtBer: | government (or e-government)

YK-4

27

Fill in the blank with the appropriate term (two words).
An international agreement signed by two municipalities is often referred to as a

OtBer: |memorandum of understanding (or cooperation agreement)

YK-4

28

Complete the sentence with ONE word.
Video calls that allow participants to see and hear each other are called conferencing.

Ortser: | video

YK-4

29

Fill in the blank with the correct term (one word).
The language used for official communication in international projects is often a language (e.g.,
English).

OtBer: |common (or working)

YK-4

30

Complete the sentence with TWO words.
Using software to automatically translate a document from one language to another is called

OtBer: |machine translation (or automated translation)

VK-4

7. OueHoYHbIE MATEPHAJIbI IPOMEKYTOUHOM aTTeCTAlUM

3auem nepsviii cemecmp

Ne

Coneprxanue Borpoca
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n/m [IpaBuBHEIN OTBET (KITIOY OTBETA) oy

1 For each question below, you are expected to give a clear, structured oral or written answer in English YK-4, YK-5
(depending on the format specified by your instructor).

Explain how a Russian municipal employee can use modern communication technologies (e.g., video
conferencing, translation apps) to overcome language and cultural barriers when cooperating with a foreign
city administration.

Orger: The employee can use platforms like Zoom or Microsoft Teams with real-time captions.
Translation apps (e.g., DeepL, Google Translate) help understand written documents. To
address cultural differences, the employee should research the partner’s communication style
(direct vs. indirect) and adapt turn-taking, avoid idioms, and schedule meetings considering
time zones and holidays.

2 For each question below, you are expected to give a clear, structured oral or written answer in English YK-4, YK-5
(depending on the format specified by your instructor).

What are three specific ways a public servant can demonstrate intercultural competence when serving
immigrants at a local public service center?

Ortsert: 1. Use plain, simple language and visual aids. 2) Offer translated forms or an interpreter. 3)
Show respect for different non-verbal norms (e.g., personal space, eye contact). Additionally,
avoid stereotyping and ask about preferences politely (e.g., gender of service provider).

3 For each question below, you are expected to give a clear, structured oral or written answer in English YK-4, YK-5
(depending on the format specified by your instructor).

Describe how the English language serves as a tool for professional interaction in international public sector
projects. Give an example of a typical communication breakdown and how to prevent it.

Ortsert: English is the common language for multinational projects (e.g., cross-border environmental
programs). A typical breakdown: using phrasal verbs or culturally specific references.
Prevention: use clear, standard vocabulary, provide glossaries, and paraphrase important
points. Encourage participants to ask for clarification.

4 For each question below, you are expected to give a clear, structured oral or written answer in English YK-4, YK-5
(depending on the format specified by your instructor).

Analyze a situation where a foreign delegation from a high-context culture (e.g., Japan) visits a Russian city
administration. What potential misunderstandings might occur, and how can the Russian host adapt?

Ortsert: Misunderstandings: silence may indicate thoughtfulness (not disagreement); indirect refusal
may be seen as hesitation. Russian directness could be perceived as rude. Adaptation: provide
written materials in advance, avoid forcing immediate decisions, use a mediator, and pay
attention to non-verbal cues. Learn basic greeting etiquette.

5 For each question below, you are expected to give a clear, structured oral or written answer in English YK-4, YK-5
(depending on the format specified by your instructor).

What is the role of digital platforms (e.g., public portals, social media) in promoting inclusive citizen
participation for culturally diverse communities? Provide two examples of best practices.

Ortsert: Digital platforms allow remote participation, which helps those who avoid public speaking
due to cultural norms. Examples: 1) a city website with multilingual chatbots, 2) anonymous
feedback forms to respect cultures that avoid direct criticism, 3) video explanations of
procedures with subtitles in minority languages.

6 For each question below, you are expected to give a clear, structured oral or written answer in English YK-4, YK-5
(depending on the format specified by your instructor).

Explain the concept of “ethnocentrism” and give a concrete example of how it can negatively affect a public
policy decision in a multicultural municipality.

Ortsert: Ethnocentrism is judging another culture by one’s own standards. Example: a city official
designs a recycling program assuming all residents can read complex instructions in the
official language, ignoring that some immigrant groups rely on oral traditions. This leads to
low participation and public complaints.

7 For each question below, you are expected to give a clear, structured oral or written answer in English YK-4, YK-5
(depending on the format specified by your instructor).

How can a public administrator use online collaboration tools (e.g., shared documents, virtual whiteboards) to
facilitate intercultural teamwork in a cross-border government project?

Ortsert: Shared documents (Google Docs, Teams) allow asynchronous input, which reduces pressure
from real-time interpretation. Virtual whiteboards can be used for brainstorming anonymously
to avoid status-based silence. The administrator should also record meetings and provide
summaries for non-native speakers.

8 For each question below, you are expected to give a clear, structured oral or written answer in English YK-4, YK-5
(depending on the format specified by your instructor).

Why is it important to consider “face” (social dignity) in intercultural negotiations with partners from East
Asian cultures? Give a recommendation for a Russian official.

Ortsert: In East Asian cultures, public criticism causes loss of face and damages relationships.
Recommendation: avoid pointing out mistakes in front of others; give feedback privately. Use
indirect language like “we may consider another approach” instead of “you are wrong”.

9 For each question below, you are expected to give a clear, structured oral or written answer in English YK-4, YK-5
(depending on the format specified by your instructor).

List three communication technologies that can help overcome language barriers in emergency services (e.g.,
police, ambulance) in a multilingual city. Explain how each helps.

TTonrorosneno B cucteme 1C:Yuusepcurer (000000414) Crpanuria 10 u3 14



Ortsert: 1. Video remote interpreting — connects to an interpreter instantly. 2) Mobile translation apps
with voice input — translate spoken phrases. 3) Multilingual digital signs or SMS services —
send alerts in multiple languages. These technologies reduce response time and improve trust.

10

For each question below, you are expected to give a clear, structured oral or written answer in English
(depending on the format specified by your instructor).

Describe a situation where cultural differences in attitudes toward time (monochronic vs. polychronic) could
cause conflict in a municipal international project. How should a manager handle it?

Ortsert: A monochronic culture (Germany) values punctuality and strict deadlines; a polychronic
culture (Middle East) may see schedules as flexible. Conflict: missed deadlines, frustration.
Manager should: discuss expectations openly, agree on buffer times, use shared calendars, and
respect that relationship building may take priority over punctuality.

VK-4, VK-5

11

For each question below, you are expected to give a clear, structured oral or written answer in English
(depending on the format specified by your instructor).

What is the difference between “cultural awareness” and “cultural competence” for a civil servant? Give one
practical example of each in the context of delivering social services.

Ortsert: Awareness = knowing that differences exist (e.g., some cultures prefer female caseworkers).
Competence = acting on that knowledge (e.g., actually assigning a female caseworker if
requested). Both are needed; competence requires training and organizational flexibility.

VK-4, VK-5

12

For each question below, you are expected to give a clear, structured oral or written answer in English
(depending on the format specified by your instructor).

How can a local government use social media (e.g., Telegram, WhatsApp) to engage with ethnic minority
communities in a culturally sensitive way? Give two specific strategies.

Ortsert: 1. Create community-specific channels where information is posted in their native languages
by trusted moderators. 2) Use informal, friendly tone and allow anonymous questions to
respect cultures where direct complaints are taboo. Avoid stereotypes in visuals (e.g., stock
photos that misrepresent).

VK-4, VK-5

13

For each question below, you are expected to give a clear, structured oral or written answer in English
(depending on the format specified by your instructor).

Explain why a public hearing format that works for the dominant culture may fail for immigrants. Suggest two
modifications using communication technologies.

Ortsert: Dominant culture hearings may require fluent spoken intervention in public, which is
intimidating for some groups. Modifications: 1) Offer simultaneous interpretation through
headsets. 2) Allow written or recorded feedback via a mobile app. 3) Hold smaller group
meetings with community liaisons.

VK-4, VK-5

14

For each question below, you are expected to give a clear, structured oral or written answer in English
(depending on the format specified by your instructor).

What are the potential risks of using automated translation (e.g., Google Translate) for official municipal
documents? How can a public administrator minimize these risks?

Ortsert: Risks: legal inaccuracies, loss of nuance, offensive mistranslations. Minimization: never rely
on machine translation alone; have a bilingual human review critical documents. Use
translation memory tools. For less critical information (announcements), add a disclaimer and
offer a contact for clarification.

VK-4, VK-5

15

For each question below, you are expected to give a clear, structured oral or written answer in English
(depending on the format specified by your instructor).

Imagine you are a Russian official preparing a presentation for an international conference on digital
government. How would you adapt your communication style, slide design, and language to be effective for a
culturally diverse audience?

OtBer: Style: avoid aggressive persuasive rhetoric; use balanced, factual tone. Slide design: minimize
text, use clear visuals and symbols that are globally understood (avoid culturally specific
icons). Language: use simple English, define acronyms, speak slowly, check for
understanding. Include examples from different regions.

VK-4, VK-5

7.1. YpoBHH OBJIaieHHUS

Komnemenyua: YK-4 Cnocoben npumenams cospemenHvle KOMMYHUKAMUGHbBIE MEXHON02UU, 6
mom uucie HA UHOCHMPAHHOM(bIX) A3bIKe(ax), 0714 aKademMuueckozo u npoPheccuoHanIbHO20
eé3aumooeiicmeus.

Hnouxamop oocmuoicenuss komnemenyuu: YK-4.1 Ipumensiem cospemenHvle KOMMYHUKAYUOHHbBLE
MexXHON02UlU 0I5l AKAOEMUYECKO20 U NPOPeCcCUOHATILHO20 83aUMOOECEUSL.

YpoBeHb XapakTeprucThKa Orenka B 6anmmax

[ToBpIIEHHBII JloCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUSAMH, 81-100

YMEHUSIMH U HaBbIKaMu. CTyIEeHT CBOOOIHO BaeeT
TEPMUHOJIOTUEH, yMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IMYHBIX CUTYaLMUX Ul PELLCHUs
[IOCTaBJICHHBIX 3a/1a4.
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bazoBrIit

JIOCTUTHYTO 10CTaTOYHOE OBJIAJICHUE 3HAHUIMU,
YMEHMSIMU U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIAJIEET
TEPMUHOJIOTUEH, yMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IUYHBIX CUTYaLMUIX IS PELLCHUs
[IOCTAaBJICHHBIX 3a/1a4.

61-80

[Toporossiii

JIOCTUTHYTO OBJIaICHUE MUHUMAIILHO
HEOOXOMMBIMU 3HAHUSMH, YMEHHUSMHU M HAaBBIKAMHU.
CryzneHT BiasieeT OCHOBHOM TEPMUHOJIOTHEN, yMEET
IIPUMEHSATH TEOPETUUECKUE 3HAHMS ISl PEILICHUS
[IOCTABJICHHBIX 3a/1a4 B CTAaHJAPTHBIX CUTyalUsX.

41-60

Hwuxe noporosoro

Komnerenums He ocBoeHa

0-40

Hnouxamop oocmuocenuss xomnemenyuu: YK-4.2 Bradeem unocmparHulM(Mu) s3eikom(mu) O
aKademuyecko2o u npoghecCuoHaIbHO20 83AUMOOEUCMBUSL.

YpoBeHb

XapakTepucTuka

OueHka B 0ayuiax

IloBbITIEHHBIH

JIOCTUTHYTO TOJTHOE OBJIAJICHUE 3HAHUSIMH,
YMEHUSIMH U HaBbIKaMH. CTYIEHT CBOOOTHO BIa/IeeT
TEPMUHOJIOTHEH, YMEET IPUMEHSTh TEOPETUUECKUE
3HAHUS B PA3JIUYHBIX CUTYAIUSAX JJI PEIICHUS
MOCTABJIEHHBIX 3a71a4.

81-100

bazoBrrit

JloCTUTHYTO TOCTAaTOYHOE OBJa/IeHNE 3HAHUSIMU,
YMEHUSIMH U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIaJICET
TEPMHUHOJIOTHEN, YMEET MPUMEHSATh TEOPETHUECKHE
3HAHUS B PA3IMYHBIX CUTYalUsIX JJI PEeIICHUs
MOCTaBJIEHHBIX 3a]1a4.

61-80

[Toporosbiii

JlocTUrHyTO OBJa/IeHNe MUHUMAJILHO
HEOOXOAMMBIMU 3HAHUSIMHU, YMEHUSIMU U HaBbIKaMHU.
CTyneHT Bi1aJeeT OCHOBHOM TEPMHUHOJIOTHUEN, YMEET
MPUMEHSTh TEOPETUUECKUE 3HAHUS JISl PeLICHUS
MOCTABJICHHBIX 33J1a4 B CTAHJIAPTHBIX CUTYaIUsX.

41-60

Hwxe noporosoro

KommeTeHiusa He ocBoeHa

0-40

Komnemenyua: YK-5 Cnocoden ananuzuposamv u yuumsvléamo pazHooopasue Kyapbmyp 6
npouecce MeXCKyIbmMypHO20 63AUMO0CIICHIBUA.

Hnouxamop oocmuoicenus xomnemenyuu. YK-5.1 Ananusupyem npobnemvi MerHCKYIbMYPHO2O

83AUMOOEUCMEUS.

YpoBeHb

XapakTepucTuka

OueHka B 0ayuiax

IloBbITIEHHBIH

JIOCTUTHYTO TIOJTHOE OBJIAJICHUE 3HAHUSIMH,
YMEHUSIMH U HaBbIkaMH. CTYIEHT CBOOOTHO BIa/IeET
TEPMUHOJIOTHEH, YMEET IPUMEHSTh TEOPETUUECKUE
3HAHUS B PA3JIMYHBIX CUTYAIUAX JJI PEIICHUS
MOCTABJIEHHBIX 3a71a4.

81-100

bazoBrrit

JloCcTUTHYTO TOCTAaTOUHOE OBJa/IeHNE 3HAHUSIMU,
YMEHUSIMH U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIaJICET
TEPMHUHOJIOTHEN, YMEET MPUMEHSTh TEOPETHUECKHE
3HAHUS B PA3IMYHBIX CUTYalUsIX JJI PEeIICHUs
MOCTaBJIEHHBIX 3a]1a4.

61-80

[Toporosbiii

JlocTUrHyTO OBJa/IeHNe MUHUMAJIBHO
HEOOXOAMMBIMU 3HAHUSIMU, YMEHUSIMU U HaBbIKAMHU.
CTyneHT BiajieeT OCHOBHOM TEPMHUHOJIOTHUEN, YMEET
MPUMEHSTh TEOPETUUECKUE 3HAHUS JJISl PEeLICHUS
MOCTABJICHHBIX 33/1a4 B CTAH/IAPTHBIX CUTYaIUsX.

41-60
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Huxe noporosoro Komnerennus He ocBoeHa 0-40

Hnouxamop oocmuswcenus komnemenyuu: YK-5.2 Yuumvieaem paznoobpasue Kyiomyp 6 npoyecce
MEJHCKYTIbIMYPHO20 83AUMOOEUCMBUSL.

YpoBeHb XapakTepucTuka Onenka B 6amnax

IloBbITIEHHBIH JIOCTUTHYTO TIOJIHOE OBJIaJICHUE 3HAHUSIMH, 81-100
YMEHUSIMU U HaBbIKaMu. CTyIeHT CBOOOJHO BiIa/ieeT
TEPMHUHOJIOTHEN, YMEET MPUMEHSTh TEOPETHUECKHE
3HAHUS B PA3IMYHBIX CUTYalUsIX JJi PEeIICHUs
MOCTaBJICHHBIX 3a]1a4.

bazoBrrit JIoCTUTHYTO JOCTATOYHOE OBJIAJEHUE 3HAHUSIMU, 61-80
YMEHUSIMH U HaBbIKaMH. CTyJIEHT YBEPEHHO BJIJICET
TEPMHUHOJIOTHEN, YMEET MPUMEHSATh TEOPETHUECKHE
3HAHUS B PA3IMYHBIX CUTYalUsIX JJi PEeIICHUs
MOCTaBJIEHHBIX 3a71a4.

[Toporosbiii JlocTUrHYTO OBJIaJICHUE MUHUMAJILHO 41-60
HEOOXOAMMBIMU 3HAHUSIMHU, YMEHUSIMU U HaBBIKAMHU.
CTyneHT BiajieeT OCHOBHOM TEPMHUHOJIOTUEN, YMEET
MPUMEHSTh TEOPETUUECKUE 3HAHUS JISl PeLICHUS
MOCTABJICHHBIX 33J]a4 B CTAH/IAPTHBIX CUTYaIUsX.
Hwxe noporosoro KomniereHiust He ocBoeHa 0-40

8. MarepuaJIbHO-TEXHHYECKOE H Y4eOHO-MeTOAnYeCcKoe obecrevyeHue TUCIHIINHBI
8.1. [lepevyeHb OCHOBHOI U JOMOJHUTEILHON Y4eOHOM JTUTEPATYPbI

OcHognas tumepamypa

1. AHrmuiickuitl s3bIK It akagemudeckux 1enei. English for Academic Purposes: yueOHuK mist
By30B / T. A. bapanoBckas, A. B. 3axaposa, T. b. ITocnienosa, 1O0. A. CyBopoga. - 2-¢ uza. - Mockaa:
FOpaiit, 2026. - 203 ¢ - 978-5-534-18544-7. - Texct: anexrponnsiii / UKO HOpaiir: [caiiT]. - URL:
https://urait.ru/bcode/583672 (nara obpamenus: 21.05.2026). - Pexxum gocTyma: 1mo moamucke

2. Jlepuenko, B. B. AHMUNACKUN S3BIK U1 U3Yy4YalOlUX TOCYJAPCTBEHHOE W MYHHUIUMAIBHOE
yrpasienue (A2-B2): yueObnuk u npaktukyMm s By30B / B. B. Jleuenxko, O. B. Memepsikosa; B. B.
Jlepuenko, O. B. MemepsikoBa, E. E. [Jonranésa.. - 2-e usn. - Mocksa: IOpaiit, 2026. - 450 ¢ -
978-5-534-20566-4. - Tekctr: onekrtponnsii // HWKO  IOpait: [caiit]. - URL:
https://urait.ru/bcode/584102 (nata obpamenus: 21.05.2026). - Pexxum gocTyma: 1mo moamucke

3. Yukwmnena, JI. C. Anrmiickuii s3bIK Uil MyOnuvHBIX BhIcTyIUieHHE. English for Public
Speaking: yue6nuk mis By3oB / JI. C. UukwmieBa. - 3-e usn. - Mocksa: FOpaiit, 2026. - 204 ¢ -
978-5-534-12098-1. - Tekctr: onexkrtponnsii // HWKO  IOpaiit: [caiit]. - URL:
https://urait.ru/bcode/584124 (nara obpamenus: 21.05.2026). - Pexxum gocTyma: 1mo moamucke

Jlononnumenvuas numepamypa

1. Ky3pmenkoBa, 10. b. Aarmiickuii s3pik (A2-B2): yueOHMK n npaktukym mis By3oB / FO. b.
Ky3eMenkoBa. - Mocksa: FOpaiit, 2026. - 412 ¢ - 978-5-534-15064-3. - Tekct: anexkrponnsiii // UKO
IOpaiir: [caiit]. - URL: https://urait.ru/bcode/582721 (mara oOpamenusi: 21.05.2026). - Pexum
J0CTyTa: 1O TMOAMKICKE

2. Kopotkuna, W. b. AHmImiAcKu#t S3bIK 1)1 TOCyTapcTBeHHOTO yrpasieHus (B1-B2): yueGHuk u
npaktukyM s By3oB / U. b. Koporkuna. - Mocksa: FOpaiit, 2026. - 229 ¢ - 978-5-534-20233-5. -
Texct: osnextponnbii // WUKO HOpaiit: [caitr]. - URL: https://urait.ru/bcode/583418 (mara
obpamenust: 21.05.2026). - Pexxum nocTyrma: 1mo moamnmuckKe

3. IlpommnHa, 3. MeXKynbTypHas KOMMYHUKAIUS: AQHIVIMACKUW S3bIK W KYyJbTypa HapoI0B
Boctounoii Aszun: yueOnuk st By3oB / 3. [IpommHa. - 2-e u3za. - Mocksa: FOpaiit, 2026. - 399 ¢ -
978-5-534-12403-3. - Tekctr: onekrponnsii // HWKO  IOpait: [caiit]. - URL:
https://urait.ru/bcode/587119 (nara o6pamenus: 21.05.2026). - Pesxxum goctyna: mo moAnucke

TTonrorosneno B cucteme 1C:Yuusepcurer (000000414) Crpanuria 13 u3 14



8.2. [IpodeccuonanbHbie 6a3bl JAHHBIX U pecypcbl «UHTEpHET», K KOTOPHIM 00ecneuynBaeTcs
AOCTYN 00YyYAKOLIMXCS

IIpogheccuonanvruvie 6azvi danubix

1. http://www.gov.ru/ - IlpodeccuonanbHas 6aza naHHBIX «MHGOPMAIIMOHHBIE CHCTEMBI
MuHucTepcTBa 3KOHOMHYECKOTo pa3Butus Poccuiickoit ®denepanuu B cetn MuTtepHer» (Ilopran

«Odwunuansuas Poccus»

Pecypcor « Unmeprnem»
He ucnonb3yrores.

8.3. IIporpamMHoe oGecnieueHre U MH(POPMALIMOHHO-CIIPABOYHBIE CHCTEMbI, HCIIOJIb3yeMble
MPH OCYLIEeCTBJICHHH 00pa30BaTeIbHOIO NMpoLecca Mo JUCHUIINHE

Ilepeuens npoepammHozo obecneyeHus

(0bHOBNIeHUe NPOU3BOOUMCS NO Mepe NOABNIeHUs HOBbIX 8EPCULL NPOSPAMMDbL)
1. "Astra Linux Special Edition" PYCb.10015-01;

2. MoitOduc CrannapTHslii 2.;

Ilepeuenv ungpopmayuonHo-cnpasounsix cucmem

(0OHOBIEHUE BBINOTHAEMCA eHCEHEOETbHO)
He ucnonb3zyercs.

8.4. CniennnasibHbIe IOMeELIEHUS], J1IA00PATOPHUHU U J1a0opaTOpPHOE 000py10BaHUE

VYueOHble AyAUTOPUHA IAJId NPOBCACHUA 3aHITUH
JICKIITMOHHOI'O THUIIA

KoMIutekTs! yaeHndeckoit Mmebenu
MynbTUMETUITHBIN TPOEKTOP
Jocka

OKkpan

VY4ebHble ayIUTOPUH IJIs1 TPOBEACHUS
MPaKTUYECKUX 3aHATHH (3aHATUH CEMUHAPCKOTO
THUTIA)

KommutexTs! yuennueckoit mebenu

MynsTuMeIUUHBIN TPOEKTOP

Hocka

OkpaH

Kommneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I

VY4eOHble ayIUTOPUH AJIsl TPYIIIOBBIX U
WHAWBUAYAIBHBIX KOHCYJIBTalUi

KommutexTs! yuennueckoit mebenu

MynsTuMeIUUHBIN TPOEKTOP

Hocka

OkpaH

Kommneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I

VYueOHble AYAUTOPUH IAJId TCKYHICTO KOHTPOJIA U
HpOMC)ICYTO‘{HOﬁ arTccTannun

KommutexTs! yuennueckoit mebenu

MynsTuMeIUUHBIN TPOEKTOP

Hocka

OkpaH

Kommneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I

[MomemeHust y1s1 CAMOCTOSATEIBHOM pabOTHI

KommutexTs! yuennueckoit mebenu

MynsTuMeIUUHBIN TPOEKTOP

Hocka

OkpaH

Kommnsroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I

[omerenust 11 XpaHEHUs U POPHUIAKTHIECKOTO
00CITyKHBaHUSI 000PYIOBaHHUS

KommnekTnr CHCHHHHH3HpOBaHHOI>’I Meoenu JJId XpaHCHUA
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