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1. O01mme moJ0KeHUs

IIporpamMma sk3ameHa no moxayinwo I[IM.01 «OpraHuszanmuss M KOHTPOJb TEKYIIEH
JESTEIIbHOCTH CITYXO MPeIpUsATHI Typru3Ma 1 TOCTEIIPUUMCTBAY (Jlajee — MporpaMma) siBJsieTcs
YacThl0  NPOPECCHOHATBHOTO  MOAYJIS  OOpa3oBaTeIbHOM  HPOTPaMMBI  CPEIHETO
npodeccuonanibHoro oopazoanus (naisee — OIT CIIO) no cnemumansHocTH 43.02.16 Typusm u
TOCTENPUUMCTBO KBaIM(uKaun « CenuaiucT o TYPU3My B TOCTETIPHIMCTBY .

[IporpamMma pazpaborana B COOTBETCTBUM ¢ TpeboBaHusiMu denepanbHoro 3akoHa ot 29
nexabps 2012 r. N 273-03 «O6 obpazoBanun B Poccuiickoii ®enepanumy», «llomoxxeHuem o
IPOMEKYTOUHOM aTTecTaliy 1o npodecCHoHaIbHBIM MOJYJIIM OCHOBHBIX MPO(eCCHOHANTbHBIX
0o0pa3oBaTeNbHBIX MPOTpaMM cpeaHero mnpodeccuoHanbHOro obpazoBanus B GI'AOY BO
«CI'OVY», yTBepKI€HHOTO TIpHUKa3oM Bpuo pekropa ot 28.10.2022 Ne 637-OB.

[IporpaMMa ycraHaBiIMBaeT MpaBuiia OpraHU3aluy U MIPOBEIEHUS IK3aMEHA 110 MOJYJIIO
00y4arouxcsi, 3aBepIIalouX 0CBOSHUE MPO(ecCHOHATEHOTO MOTYJIS U OTIPEAEIIsieT TOTOBHOCTD
oOyyarolierocss K BBIIOJIHEHUIO BHUAA JEATENbHOCTH «OpraHusanuss ¥ KOHTPOJb TEKyIlen
JESTENIbHOCTH CIIYKO MpeAnpUaTuil Typru3Ma U roCTePUUMCTBA» MOCPEICTBOM OIICHUBAHUS UX
00X W MPOPECCHOHAIBHBIX KOMIETCHIMMA, ompeaeneHHeix Bo @OI'OC CIIO wu
chOpPMUPOBAHHBIX B  XOJ€ OCBOCHUS MEXKIUCIHUIUIMHAPHBIX KypCOB, Yy4eOHOH U
IIPOU3BOJICTBEHHON IPAKTUKHU B COCTaBE NPOPECCUOHATBHOTO MOIYIISL.

CryneHTaM ©W JHIlaM, MPHUBIEKAEMBIM K cladye SK3aMeHa MO0 MOMAYINI0, BO BpeMs €ro
IIPOBEJCHUS 3aIIPELAETCs] UMETh IIPHU ce0e U UCII0JIb30BaTh CPE/ICTBA CBA3H.

[IporpaMMa sk3amMeHa MO MOJYJIO, @ TAK)KE€ KPUTEPHUH OLIEHKH 3HAHUI, YTBEp:KICHHBIC
YHUBEpPCUTETOM, T0BOAATCA 10 CBEJICHUS CTYJIEHTOB, HE MO3/IHEE, YEM 3a MECSI] 10 IPOBEICHUS
9K3aMeHa M0 MOJYJIIO.

2. JK3aMeHalMOHHAA KOMHUCCHS

B menmsx  ompenmeneHHss COOTBETCTBUS — PE3YNbTAaTOB  OCBOEHHUS  CTYACHTAMHU
npodeccuorasibHoro moaynsi tpeboanusiM GI'OC CIIO »sk3aMeH MO MOIYNIO MPOBOAUTCS
9K3aMEHALlMOHHOW KOMUCCHEM.

[To xaxmomy mpodeccuonanbHomy Mmoxayiao OIl CIIO dopmupyercs crneruaibHas
DK3aMEHAllMOHHAas KOMHCCHUA. B  OTAenpHBIX chydasx MOXeT OBbITh co3JaHa enuHas
9K3aMEHAIMOHHAS KOMUCCHUS JUISI TPYIITBI POACTBEHHBIX MPOPECCHOHATBHBIX MOJIYJICH.

B cocraB 5k3aMeHAlMOHHON KOMHCCHUU BKIIIOUAIOTCS: TIpeAcenaTelb KOMUCCHH —
MPEJICTAaBUTENb PabOTOMATEIIS; MPENoaBaTeId MPO()EeCCHOHATLHOTO IHMKIIA; IPENo1aBaTeI
npo(hecCHOHANBFHOTO [IUKJIA, HE YYaCTBOBABIIME B O0YYEHUU TIO JAHHOMY NPO(eCCHOHATEHOMY
MOJYJIIO, CEeKpeTaph KOMHCCHH - U3 4YHcClia paOOTHUKOB yHHBepcuTeTa (0e3 mpaBa royioca B
npoleaypax MPUHATHS PEUIeHH), MPeACTaBUTENh OpPraHMU3aliK, Ha 0a3e KOTOPOMl MPOXOIUT
9K3aMEH TI0 MOJIYJI0, €CIU OH IPOBOJUTCS BHE O00pa30BaTEIBHOrO YyUpexacHus (10
COTJIACOBAHUIO).

Cekperapb SK3aMCHAIIMOHHOW KOMHCCHUHU BEJET JCIONMPOM3BOJACTBO M OCYIIECTBIISICT
OpraHU3aIMOHHbIE (DYHKIINU.

3. @opMbI U MOPSIIOK NMPOBeIeHHs IK3aMeHa 10 MOAYJII0

OK3aMeH 10 MOJYJI0 B 3aBUCHUMOCTH OT HNPOQMIS U COAEpKaHHs MPOPECCHOHATBHOTO
MOJYJIsl, IPYTUX YCIOBUN OpraHu3aiii 00pa3oBaTeIbHOTO MPOIiecca MOXKET IPOBOIUTHCS:

Ha OpeanpusaTUsX (B OpraHM3alusax) — 3aKka3udKax KaJIpoB, B TOM YHCIE IO MECTY
POXOXKICHUS KaHAMIATaMU IPOU3BOJICTBEHHOM MPAKTUKH MO MPODUITIO CIEIHATbHOCTH,



B 00pa30BaTeNIbHOM YUYPEXKICHUHU, A€ KaHIUAAThl OCBAaWBAIM MPO(heCcCHOHATBHBIN
MOJyJIb.

B momemienuu, rie MpoBOAUTCS 3K3aMEH 10 MOAYIIO, JOJDKHA OBITH MOATOTOBJIICHA
HeoOxoauMas ya4eOHO-MeTOMUecKasi 1 HOPMAaTUBHO-PErJIaMEHTUPYIOLIasl TOKyMEHTAlUs, B TOM
quce:

YTBEp)KJEHHAsE B YCTAHOBJIIEHHOM IIOpsiiKe, pabodas mporpaMma MnpoheccCHOHaIbHOTO
MOJyJI, 10 KOTOPOMY PpEaIU3yIHOTCSl OLICHOYHBIE IPOLEAYPhl, YTBEP)KIECHHBIE KOMIUIEKTHI
OLIEHOYHBIX CPEACTB IO MNPO(PECCHOHATBLHOMY MOJYJIK, B TOM YHCJIE€ HHCTPYKLHHU IO
BBITNIOJIHEHUIO MPAKTUYECKUX 3a1aHui (17151 KaX/10T0 KaHAU/1aTa, Y4acTBYIOILIETO B aTTECTAllUN),

MHCTPYKIIMU 10 TEXHUKE 0€30MacHOCTH IpU padoTe ¢ 000py10BaHUEM U KOMIIbIOTEPHOMH
TEXHUKOW BO BpEMsI SK3aMeHa M0 MOJIYJIIO (MpU HEOOXOUMOCTH),

JIONIOJIHUTENIbHbIE MH(MOPMALIMOHHBIE U CIIPABOYHBIE MAaTE€pHaJIbl, PErIaMEHTUPOBAHHBIE
YCIIOBUSIMU OLICHMBAHUS (HArJsAHbIE MOCOOWs, HOPMAaTHBHBIE JHOKYMEHTHI M 00pasibl, 0a3bl
JAHHBIX U T.1.),

Ipyrue HeoOXOoAMMbIe HOPMATUBHBIE U OPTaHU3AIMOHHO-METOAMYECKIE JOKYMEHTHI.

K »sKk3aMeHy 1no MOIyJIO JOMYCKAKOTCS OO0ydYarolluecs, YCIEIIHO OCBOUBILIUE BCE
asieMeHThI porpaMmsbl [IM: Teoperndeckyro yacts Moyt (M/IK) u npaktuku.

OK3aMeH 10 MOJY/II0 MOXET BKJIIYaTh B ce0s OJMH WJIM HECKOJIbKO BHJOB
aTTECTAllMOHHBIX HWCIBITAHUM, HANPABJIEHHBIX HA OLEHKY TOTOBHOCTM O0Oy4Yarolluxcs,
3aBEpIIUBIINX OCBOCHHE NPOPECCHOHATBHOIO MOJYJs, K peaJn3alud OCHOBHOIO BHUAA
JIeSITEIIbHOCTH :

BrinosHeHNE KOMIUIEKCHOTO INMPAaKTUYECKOro 3alaHus — JJI OLCHKUM T'OTOBHOCTH K
BBIMIOJTHEHUIO OCHOBHOTO BHJIA JI€ATEIbHOCTU. TEXHOJOrusi OLIEHWBAaHUA: COIOCTaBJICHUE
IPOJIEMOHCTPUPOBAHHBIX ~ IIAPAMETPOB  JIEATEIIBHOCTH W/WIM  XapaKTEPUCTUK  HPOAYKTa
JESTENIbHOCTH € 33JJaHHBIMU ATAJIOHAMH U CTaHJIapTaMHU 10 KPUTEPHSIM.

BrinonHenue cepun NpakTUYECKUX 3a4aHUM - 71 OLICHKH IOTOBHOCTH K BBIIIOJIHEHHIO
OTJENBHBIX TPYAOBBIX (GYHKIUH (MPOdecCHOHANTBHBIX KOMITETEHIH). TeXHOIOTHS OLIeHUBAHHMS:
COIIOCTaBJICHHUE IapaMeTpPOB IPOJEMOHCTPUPOBAHHON JIE€ATENBHOCTH W/WIM XapaKTePUCTUK
MPOAYKTA JESATEbHOCTH € 3aJaHHBIMU TAJIOHAMH U CTaHAapTaMU 110 KPUTEPHUSIM.

3amra nopTQoaro (BHICTYMAET KaK JOMOJHUTEIbHBIN METO]T olleHuBaHus). TexHonorus
OLICHMBAHMSI: COIOCTABJICHHE YCTAHOBJICHHBIX KBAIM(DHUKALMOHHBIX TpeOOBaHUI ¢ HabOpoM
JIOKYMEHTHPOBAaHHBIX CBUETENbCKHUX IMOKA3aHUM, coepxKalmxcs B mopTdono.

Paznuunbie (0OycioBieHHbIE crenU(UKON BHUJA JEATEIBHOCTH U YCIOBUN OOY4YEeHMs)
COUETaHMs YKAa3aHHBIX BBILIE METOI0B OLICHUBAHMSI.

[Ipn opraHuzanuy SK3aMeHa 10 MOJYJII0 MOTYT HCIOJB30BaThCS  AJIEMEHTHI
HaKONMUTEJIILHOW  CHCTEMbl  OLIGHMBaHUS  KBanuukauuum  kKa"auaatoB.  OtThenbHbIE
npodeccuoHanbHble KOMIIETEHLIUN B COCTaBEe BUJA JESTENbHOCTH, TPYJOEMKOCTh BBIITOJIHEHUS
KOTOPBIX CYIIECTBEHHO IPEBBIINIAET OrPaHUYEHHOE BpEeMs 3K3aMEHa MO MOJIYJI0, MOTYT OBITh
OLICHEHbI BO BpeMs 3adera Mo y4eOHOH W/MiIM HpPOU3BOJCTBEHHOM NPAaKTHKE, NMPH YCIOBUU
HOPUCYTCTBUS MPEACTaBUTENS paboTodaTeNs] W HaJIeKaIlero JOKYMEHTaJIbHOro o(opMieHus
MOJIyUEHHBIX pe3yiapTaToB. B 3TOM ciydae Ha »5K3aMeH 0O MOJYJIO MPEACTaBISIOTCS
COOTBETCTBYIOIIIME  3au€THbIE BEJAOMOCTH C MOANUCAMH paboTomareneil. PemeHuem
HK3aMEHALIMOHHOW KOMHCCHU B XOJl€ dK3aME€Ha [0 MOAYIIO MPOU3BOJUTCS Iepe3adyeT JaHHbIX
npoeCCHOHATIBHBIX KOMIIETEHLIUH, 4YTO YJOCTOBEpSETCA IOANUCAMHU YICHOB KOMHUCCHM B
MIPOTOKOJIaX dK3aMeHa 10 MOYJIIO.

B neHp mnpoBeneHus SK3aMeHa MO MOAYNIO Apyrue (GopMbl yueOHON Harpy3ku He
MpeyCMaTpUBAIOTCA.

B cootBercTBUUM ¢ TpebGoBaHusMH cTaTbu 9 PenepanbHOro 3akoHa «O HepCOHATbHBIX
JaHHbIX» oT 27.07.2006 Ne 152-®3, kaHnuaat AOHKEH MOATBEPAUTH COrJlacMe Ha 00paboTKy
CBOMX IIEPCOHAIBHBIX JaHHbIX.



Ilepen HauaaoM 5K3aME€Ha IO MOAYNIO WIEH 5K3aMEHAIlMOHHOM KOMHCCUU 3HAKOMUT
KaH/IWJIATOB C MHCTPYKUUSMH, COJEPKAHUEM ATTECTALIMOHHBIX WCIIBITAHUNA W IpaBUJIAMU HX
BBINIOJHEHUS. BpeMs MHCTpykTa)ka HE BXOAUT B MPOAOJIKUTENBHOCTh JK3aMEHa 110 MOJYJIIO,
YCTaHOBJICHHYIO KOMIUIEKTaMH OLIEHOYHBIX CPEJICTB.

[Ipencenarens SK3aMEHALIMOHHOW KOMHCCHUHM INEpE] HayajioM »3K3aMeHa [0 MOJYJIO
MPOBOJUT MHCTPYKTAaX C 5K3aMEHAaTOpaMHU IO COJAEPKAHUI0 M TEXHOJOTHH OLICHUBAHUS
KOMITIETEHTHOCTHBIX O00pa30BaTEeNIbHBIX PE3YJIbTAaTOB, KOHCYJIBTUPYET WX IO BO3HHKAIOIIUM
OpPraHU3aI[MOHHBIM M METOJMYECKUM BOMNpPOCaM M BbIJAeT paboyre KOMILUIEKTHI OLEHOYHBIX
CpeacTB (KOMIUIEKThI 3K3aMEHATOPA) JUIsl OCYIIECTBICHUS OIICHOUHBIX MPOIEAYD.

B nomemenuu, rae npoBoAUTCs KBaTU(UKALMOHHBIA 9K3aMEH, MOTYT MPUCYTCTBOBATH:
KaHJUJaThl, BHECEHHBIE B IPOTOKOJI SK3aMEHA 110 MOAYJII0, YIEHBI IK3aMEHALIMOHHON KOMHUCCHH,
HAOJI0/IaTENH, CTICHUATNCThI, OCYIIECTBISIONINE TEXHUUECKOe 00CIyKUBaHUE 000py10BaHus, B
TOM YHCJIe KOMIBIOTEPHON TEXHUKH (IIPU HEOOXOIUMOCTH).

BpeMmsi BbIONHEHUsT KaHIWJATaMU IPAKTUYECKOIO 3a/aHMsl HE JOJDKHO IPEBbINIATh
BPEMEHM, OTBEJCHHOIO Ha €ro BbIIOJHEHUE B COOTBETCTBYIOLIUX KOMIUIEKTaX OLEHOYHBIX
cpencts. [lo 3aBepIieHNIO YCTAaHOBIEHHOTO CPOKA PE3YJIbTAThI BHIOTHEHUS 3aJaHUi (TPOIYKThI
JeSTeJIbHOCTH KaH/AKu1aTa) CAAI0TCS SK3aMeHaTopaMm.

Pemenne o pesynprarax -5K3aMeHa IO MOJAYJIK IPUHUMAETCA 3K3aMEHALMOHHOM
KOMHCCHEH B OTCYTCTBHHM KaHIWAATOB OTKPBHITHIM TOJIOCOBAHHEM IIPOCTHIM OOJBIIMHCTBOM
rOJIOCOB MPHUCYTCTBYIOIIMX YJEHOB KOMHMCCHUM Ha OCHOBAaHHUU IIOJCYETA PE3yJbTAaTOB IO
UHCTPYKLIUSAM W/WIIM TIO0 KPUTEPHSM OICHKH, 3a()MKCHPOBAHHBIX B KOMIUIEKTAX OIICHOYHBIX
cpeactB. Ilpu paBeHCTBE TOJOCOB NPUHUMAETCA TO PELIEHUE, 3a KOTOPOE MPOrojocoBall
npeJiceaaTenb 3K3aMEHAlMOHHON KOMUCCHH.

Oco0oe MHEHHE YJIeHa IK3aMEHAIIMOHHON KOMUCCUU MTPEICTaBIISIETCS B TUCbMEHHOM BHUJIE
U IIPUOOIIAETCS K MPOTOKOIY IK3aMEHa 10 MOAYIIIO.

[lo pe3ynbTaTam »5K3aME€Ha MO MOIYJK B OTHOLIEHUHM KaXIOro KaHAWJATa
AK3aMEHALMOHHOW KOMUCCHEN BBIHOCUTCS OJTHO U3 CIEAYIOUIUX PEIICHUM:

a) BUJ JIEATENIHOCTH (OTHeNIbHBIE MNpOo(ecCHOHAIbHBIE KOMIIETEHIINH) KaHAMIATOM
0CBOEH(b1),

0) BUA NeATeabHOCTH (OTAEIbHBbIE MPO(ecCHOHANbHBIE KOMIETEHIIMN) KaHIUAaTOM He
OCBOCH(BI).

Pemenne 5K3aMEHAallMOHHOM KOMHUCCHH (UKCUPYETCS B SK3aMEHALIMOHHOM JIUCTE
KaHIuAaTa, IMPOTOKOJIE »SK3aMeHa IO MOAYJII0, 3a4eTHOW KHIKKE KaHaujaara (Kpome
HEYJOBJIETBOPUTEILHOM OLIEHKH).

[IpoTokon 3K3aMeHa MO MOIYJIO U IK3AMEHALMOHHBIN JINCT KaHAMATa MOAMHCHIBAIOT
IpeJceaaTesb, CEKpeTapb KOMUCCUU U 3K3aMEHATOPBI, IPUCYTCTBOBABILIUE HA dK3aMEHE.

3anuch B 3a4eTHOM KHUXKKE «IpodeccrnoHalbHbIll Moaynb Opeanuzayus U KOHMpOTb

meKywel  0esimenbHOCU — CIYHCO  NPeonpusimuil  mypusma U 20CMenpuumMcmed - OCBOEH»
YZIOCTOBEPSETCS MOAIUCHIO IPECEAATENS IK3AMEHAIMOHHON KOMUCCHH.

B cnyuae HesBKM KaHAMJaTa Ha 3K3aMEH CEKpEeTapeM SK3aMEHAIlMOHHOM KOMMCCHUU B
IIPOTOKOJIE IK3aMEHa 110 MOAYJIIO IPOU3BOAUTCS 3aIUCh «HE SIBUIICS».

IToBropHas cpaya (mepeciada) 3K3aMEeHa 110 MOIYJIIO IPOBOJUTCS HA CIEHUATIBHOM
(JIOTIOJTHUTENTFHOM) 3aCEeJaHUN HK3aMEHAIlMOHHON KOMUCCHH.

OdopmieHHbIE B yCTAaHOBICHHOM MOPSAJIKE MPOTOKOJI SK3aMEHA M0 MOJYJII0, KOMITJIEKTHI
OLICHOYHBIX CPEJCTB U SK3aMEHALIMOHHBIE JIUCTHI KaHINJATOB XPAHSTCS B apXUBE YHUBEPCUTETA
B TE€UEHUE MSTH JIET.

Ha ocHOoBaHMM IPOTOKOJIA DK3aMEHA 110 MOJYJIIO U3/1a€TCsl PUKa3 pEKTOpa YHUBEPCUTETA
00 yTBEpXJIEHUU HUTOTOB MPOMEXKYTOUHOW aTTecTaluu mo npodeccuoHaibHOMy moayito OIT
CIIO.



4. IopsiioK NPOBeIeHUs IK3aMeHA M0 MOYJTI0 AJis 00y4AKIIUXCS U3 YN CJIA JIUI ¢
OrPaHUYEHHBIMH BO3MOKHOCTSIMH 310POBbSI

Jljist 00y9aroIMXCcsl U3 YUCIIa JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSIMH 37I0POBBS IK3aMEH
10 MOJIYJIIO ITPOBOJMTCS. Y HUBEPCUTETOM C YYETOM OCOOCHHOCTEH MCUX0(MHU3HMUECKOT0 Pa3BUTHSI,
WHIWBUIYAIbHBIX BO3MOXKHOCTEH M COCTOSHHUS 3/I0pPOBbS TAaKHX BBITYCKHUKOB (nayiee -
WHIUBUTyaJIbHBIE OCOOCHHOCTH ).

[Tpu npoBeaeHNM 3K3aMeHa IO MO0 00eCIIeYrBACTCS COOJTIOICHUE CIEIYFOIIMX 00X
TpeOOBaHUI:

MPOBEJICHUE PK3aMEHa 10 MOAYITIO JIJIS JIUI] C OTPAHNYEHHBIMHA BO3MOYKHOCTSIMH 3/I0POBbS
B OJTHOM ayJTUTOPUU COBMECTHO C BBIITYCKHUKAMH, HE UMEIOIITUMH OTPaHMYECHHBIX BO3MOKHOCTEH
3JI0POBBSI, €CIIA ATO HE CO3JACT TPYAHOCTEH JIJIsl 00yUaroNMXCcs PH cAade 3K3aMeHa 10 MOJIYJIIO;

MPUCYTCTBUEC B ayJUTOPHUH ACCHCTECHTA, OKA3bIBAIOMICTO OOYYarOIIMMCS HEOOXO0IUMYIO
TEXHHYECKYIO MOMOIIL C YUeTOM WX HHIUBUIYaJbHBIX OCOOCHHOCTEH (3aHATH pabouee MecTo,
HepeIBUTaThCsl, MPOYUTaTh W OGOPMHUTH 3ajlaHue, OOIAThCs C WICHAMH SK3aMCHAIIMOHHOW
KOMHCCHH);

MOJIb30BaHUE HEOOXOIUMBIMH BBIITYCKHUKAM TEXHMYECKHMMH CpPEACTBAMHU TIpU Cllave
9K3aMEHA M0 MOAYJIIO C YIETOM UX WHIUBUAYATBHBIX OCOOCHHOCTEH;

o0ecrieyeHrne BO3MOKHOCTH OECHPEIsTCTBEHHOTO JOCTYIa O0YYaIOUIUXCsl B ayIUTOPHH,
TyaJIeTHBIC U IPyTUe TIOMEIICHHSI, & TAKXKE MX MPEOBIBAHMS B YKa3aHHBIX IOMEIICHUSAX (HATUIHC
NaHJIyCOB, MOPYYHEH, PACIIUPEHHBIX JBEPHBIX MPOEMOB, JU(TOB, MPU OTCYTCTBHH JTUPTOB
ayJUTOPUS JIOJDKHA PACIIONiaraThCs Ha IMEPBOM dTaKe, HATMYKE CICIUAIBHBIX KPECcell U IPYyruxX
MIPUCTIOCOOJICHUT ).

JIOTIOJTHUTETBHO MPHU MPOBEICHUU dK3aMeHa M0 MOJIYIII0 00ecreunBaeTcsi COO0CHIE
CJICAYIONIMX TPEOOBAaHWH B 3aBUCHMOCTH OT KAaTETOPHiA, OOYYAIOUIMXCS C OrpaHHYCHHBIMH
BO3MOXKHOCTSIMH 37J0POBBSI:

a) IS CIICTIBIX:

3aJlaHusl JIUISl BBIIOJIHCHUS, a TAK)KE WHCTPYKIMS O TOPSIKE MPOBEACHHS dK3aMCHA 10
MONyNI0 OOpMIIAIOTCS penbeHO-ToueHYHbIM IipudToM bpaiing unu B BHIE AIEKTPOHHOTO
JIOKYMEHTa, JOCTYITHOTO C IOMOIIBI0 KOMITBIOTEpPA CO CHEIHAIM3HPOBAHHBIM TPOTPAMMHBIM
o0ecreueHneM IS CIICTIBIX, WIIN 3aYMThIBAIOTCS ACCHCTCHTOM;

MMMCEMEHHBIC 3a[aHKs BBITIOTHSIOTCS Ha Oymare peibeHO-ToYeuHbIM prudToM Bpaiis
WM Ha KOMITBIOTEPE CO CHEIHAIM3UPOBAHHBIM MPOTPAMMHBIM OOECTIeUeHUEM ISl CIETbIX, WIN
HAIMKTOBBIBAIOTCS ACCUCTCHTY;

oOydarolmuMcsi Ui BBITIOJHEHUS 3aJaHUs TpU HEOOXOIUMOCTU TMPEIOCTABIAETCS
KOMIUICKT TUCHhbMEHHBIX TIPUHAICKHOCTEH 1 OyMara Jijisi MuchMa pelibe(HO-TOYCUHBIM IPUPTOM
Bbpaiing, komnpioTep co CienuaaTu3upOBaHHBIM MPOTPAMMHBIM 00ECIIEYeHUEM IS CIIETIBIX;

0) 115 CIIa00BUIAINX

obecrnieunBaeTcs HHANBUAYAIbHOE paBHOMEPHOE ocBeneHrne He meHee 300 Jrokc;

oOyJaromuMcsi JUIS  BBITIOJIHEHUS 3aJlaHUsl TPH HEOOXOJWMOCTH TPEIOCTABISICTCS
YBEJIMYUBAIOIIEE YCTPOHCTRO;

3aJIaHus JIUIS BBITOJIHCHUS, a TAaK)Ke WHCTPYKIMS O TOPSAKE MPOBEACHHS dK3aMEHA 10
MOJIYITF0 O(OPMIISIOTCS YBEIMYSHHBIM HIPUPTOM;

B) JUIS TIIYXUX H CIa0O0CIBIIIANINX, C TSOKEIBIMUA HApYIICHUSIMA PEUU:

obOecrieunBaeTCs  HAJIWYUE  3BYKOYCWJIMBAIOMICW  ammapaTypbl  KOJUIGKTMBHOTO
MOJIb30BAHUS, TIPU HEOOXOIAMMOCTH TMPEAOCTABISICTCS 3BYKOYCHIIMBAIOIIAS — armaparypa
WHWBUIYAILHOTO TIOJTB30BaHUS;

10 UX JKEJIAaHUIO YK3aMEH 10 MOJIYITF0 MOXET IMPOBOJIUTHCS B MUCHbMEHHOU (hopMe;

) A7 JUI C HApYIICHUSMU OMOPHO-IBUTATENLHOTO ammapara (C  TSHKENbIMU
HApYIICHUSIMH JIBUTATEIBHBIX (PYHKIMA BEPXHUX KOHEYHOCTEH WM OTCYTCTBHEM BEPXHHX
KOHEUYHOCTEH ):



MHUCbMEHHBIE 33JaHUsl BBIOJHSIOTCS HA KOMIIBIOTEPE CO CHEIHATU3UPOBAHHBIM
MPOrpaMMHBIM 00€cTIeYeHUEM UM HaIUKTOBBIBAIOTCS ACCUCTEHTY;

0 UX JKETIAaHUIO IK3aMEH 110 MOJIYJIF0 MOXET IMPOBOUTHLCS B YCTHOM (popme.

OOyyaromuecs WIM POAUTENU (3aKOHHBIE MPEICTABUTENIN) HECOBEPIICHHOJIETHUX HE
MO37HEE YeM 3a Mecsll 0 JaTbl NPOBEIEHUS SK3aMEHa II0 MOJYJI0 IOJAl0T IMHUCBbMEHHOE
3asBJIEHUE O HEOOXOJMMOCTHU CO3JaHUs IJIs HUX CHEHUAIbHBIX YCJIOBHM NpU MPOBEACHUU
9K3aMEHa 10 MOAYIIIO.

5. CoaepskaHue IK3aMeHAa 10 MOAYJII0

Ox3amed o moayiio [IM.01 «Opranuzanus 1 KOHTPOJIb TEKYILEH JESITeIIbHOCTU CIIYXO
OPEeNNpHUsATH Typu3Ma M TOCTENPUHUMCTBA» MPOBOAMTCS B YCTHOM ¢GopMe U COCTOUT U3
BBITOJIHEHUS TPAKTUYECKUX 3aaHU.

3ananus A1 SK3aMeHa M0 MOAYIIIO CIEAYIOIEro BUa:

® 3aJ1aHUS IS OLICHKH YPOBHSI OCBOSHUS BHJIA IEATEILHOCTH B IIEJIOM;

® 3JIaHUS IS OLEHKH YPOBHS OCBOCHHS TPYIIBI KOMIIETCHIIMH, COOTBETCTBYIOIINX
OTIpeIeIEHHOMY pa3/ieny MOy,

e 3amaHUs i1 OLEHKM YpPOBHS OCBOCHHUS OTHCIBHBIX KOMIIETEHIMI BHYTPHU
npodeccCHoHaNTBEHOTO MOYJIS.

Conepxanue 3aJaHUil MaKCHMaJIbHO MPHOIMKEHO K CHTyalud MNpohecCHOHATHHON
JESTEIIbHOCTH.

Cooeporcanue 9K3aMEHAYUOHHO20 3A0AHUSL:

1. Bagaunas hopMyIUpOBKa.

2. Ucrounnk  wmHpOpMarmu  (MHPOPMALMOHHBIA  pecypc) A JIeATeIbHOCTH
oOyuarorerocs.

3. biaHk a5 BBIMOIHEHUS 3a/1aHUS.

4. [lepeueHr HEOOXOAMMOTO OOOpYIOBaHUS, MHCTPYMEHTA, PACXOAHBIX MaTEpHAalOB B
pacueTe Ha OHOTO 00YJarOIIeTOCs.

5. Bpems BBINOTHEHHS HA OAHOTO 00Y4YaIOLIerocs.

6. IHCTpYMEHT MPOBEPKH: STAJIOH BBHIIIOJHEHUsSI PabOTHI (MIEpeYeHb NeHCTBUI B BEPHOM
MOCJIEI0BATEIbHOCTH U HAOJI0JJaeMbIX XapaKTEPUCTHK), KPUTEPUU OLEHKH, HIKaJIbl OLEHKH,
yKa3aHus JUIg ToJicueTa OalIoB WM TPEKPAlIeHUs MpOIeayphl OICHWBAaHUS, YCIOBHUS
MOJIOKHUTEIBHOT0/OTPULIATENIEHOTO 3aKIIOYEHUS.
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6. YCJOBUSA PEATIM3ALIUA TPOTI'PAMMBI DK3AMEHA 11O MOJAYJIIO

6.1. /It peannu3anmuu MporpaMMsl MpeayCcMOTPEHbI CJIeAYIlHe clieHaJIbHbIe OMeleH s :
VYueOHass ayauTopusi JUIA TPOBEINCHHS 3aHATUW JICKIMOHHOTO THIA, 3aHITHH
CEeMHMHAPCKOT0 THUIMA, TPYNIOBBIX M HHIWBUAYAIBHBIX KOHCYJIbTAIlMH, TEKYIIETO KOHTPOJIA H
POMEKYTOYHOW aTTECTAlMU; Y4eOHasi ayIUTOPHsI Il TEKYIIET0 KOHTPOJIS U MPOMEXYTOUHOU
aTTeCTallly, OCHAIEHHbIE HA0OPOM JAEMOHCTPALIMOHHOTO 000PY/I0BaHHS U y4EOHO-HATIISTHBIMH
nocobusimu B cootBeTcTBHM ¢ OIl mo criennansaocT 43.02.16 Typu3sMm u roCcTEIPUUMCTBO.

6.2. UnopmannonHoe odecnevyenne peaju3amum NporpamMmmbl

Jlnist peainzanuu mporpammbl OMOIMOTeYHbIH (poHI YHHUBEpPCUTETa UMEET 3JICKTPOHHBIC
oOpa3oBaTesbHble UM HMH(OPMAIMOHHBIE PECYPChl, JUIsl HUCIOJIb30BaHUSA B 0OpPa30BaTEIbHOM
mporecce.

6.2.1. DiIeKTpOHHbIE U3IaHUS
1. Anekcuna, T. A. JlenoBas aTuka: yayeOHuk 1uisi cnio / T. A. Anekcuna. - Mocksa: FOpaiit, 2026.

- 384 ¢ - 978-5-534-06655-5. - Tekct: osnexrponnsiii // WKO HOpaiir: [caiir]. - URL:
https://urait.ru/bcode/598540 (mata obpamenus: 21.05.2026). - Pexxum qoctyma: mo moamnucke

2. Kazakesuu, T. A. JlokyMeHTallMOHHOE OOECTIEYCHNE YIIPABICHUS: YICOHUK U IPAKTUKYM IS
cno / T. A. KazakeBuu, A. W. Tkanuy. - 2-e uzn. - Mocksa: FOpaiir, 2026. - 177 ¢ - 978-5-534-06291-
5. - Tekcr: anexkrpounsii // UKO IOpaiit: [caiit]. - URL: https://urait.ru/bcode/584997 (mata
obpamenust: 21.05.2026). - Pexxum goctyna: 1o noAmnucke

3. Konpimkuna, T. b. [lenoBas kynbrypa: yueouuk ais cno / T. b. Konbikuna, Y. B. Hlyctuna.
- 3-e m3n. - Mocksa: FOpaiit, 2026. - 145 ¢ - 978-5-534-15388-0. - Tekcrt: anexrponnsiii // KO
FOpaiit: [caiit]. - URL: https://urait.ru/bcode/584905 (mata oOpamenus: 21.05.2026). - Pexum
JIOCTyHA: 10 MOJIIHUCKE

4. Morteimmaa, M. C. MeHemkMeHT Typusma: yaeOHuk ms crio / M. C. Mortbeimmnaa, A. C.
bonemakos, B. Y. Muxaiinos. - 2-e u3a. - Mocksa: HOpaiir, 2026. - 282 ¢ - 978-5-534-10777-7. -
Texcr: anextponnsiii // KO Opaiit: [caiit]. - URL: https://urait.ru/bcode/586984 (nara oOpameHnus:
21.05.2026). - PesxxuM gocTyma: 1o TMOAMKUCKE

5. Cko0kuH, C. C. MeHexMeHT B TypusMe: yueOHUK U npakTukyM ais cro / C. C. CkoOkuH. -
2-e u31. - Mocksa: FOpaiit, 2026. - 366 ¢ - 978-5-534-10542-1. - Tekcrt: anexkrponnsiii // UKO FOpaiit:
[caiit]. - URL: https://urait.ru/bcode/598937 (nara oOpamenus: 21.05.2026). - Pexxum nocryna: mo
TIOJIITHCKE

6. denenena, M. H. Opranuzanus TypucTcKoi HHAyCTpun: yueOHuK uist crio / M. H. ®@enenena,
B. I1. Hexopomkos, JI. K. Komapoga. - 2-e u3a. - Mocksa: FOpaiir, 2026. - 205 ¢ - 978-5-534-07372-
0. - Tekct: amexrponnsni // UKO FOpaiir: [caiit]. - URL: https://urait.ru/bcode/586357 (marta
obpamenus: 21.05.2026). - Pexxum goctyna: mo mojAmnucKe

6.2.2. DyIeKTpOHHBIE pecypchl
1. Hayunas snekrponHas 6ubnmorexa eLIBRARY.RU https://elibrary.ru/
2. DOmnexrtpoHHas O6ubmmoreuHas cucrema lOpaiit U3marensctBo FOpaiit https:/biblio-
online.ru/
3. Ilnardopma «bubmmoxomnektarop» http://www.bibliocomplectator.ru/

4. OO0pa3oBaTebHbIN HUHTEPHET-TIOPTA o KOHOMHKE U YIpPaBJICHHIO
npexnpusituem. http://www.eup.ru
5. CnpaBouHo-nipaBoBas cucrema «KoncynpranT [1mrocy.


https://elibrary.ru/
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https://biblio-online.ru/
http://www.bibliocomplectator.ru/
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6.2.3. JlonoJHUTEIbHbIE HCTOYHUKH

1. A6ymanze, JI. I'. JlokyMeHTalMOHHOE OOECIIEYCHUE YIPABJICHUS MEPCOHAIOM: YYCOHHK H
npaktukym it cio / 1. I'. AGynanze, U. b. Beimmpsikkuna, B. M. Macnosa. - 4-e u3n. - Mockaa:
FOpaiit, 2026. - 202 ¢ - 978-5-534-21969-2. - Tekct: anekrponnsiii / KO Opaiit: [caiit]. - URL:
https://urait.ru/bcode/590739 (mata obpamenus: 21.05.2026). - Pexxum qocTyma: 1Mo MmoAnucKe

2. boromro6os, B. C. ®uHaHCOBBIII MEHEPKMEHT B TYpHU3ME W TOCTHHHYHOM XO3SICTBE:
yaebnuk s cro / B. C. boromo6oB. - 2-e u3a. - Mocksa: FOpaiit, 2026. - 293 ¢ - 978-5-534-10541-
4. - Tekct: amextponnsnii // MKO IOpaiit: [caiiT]. - URL: https://urait.ru/bcode/587417 (marta
obpamenus: 21.05.2026). - Pexxum nocTyna: mo momiucke

3. 3onoryxuHa, E. B. DTtrka: yuebnuk mis cro / E. B. 3omoryxuna. - 5-¢ u3n. - Mockga:

IOpaiit, 2026. - 375 ¢ - 978-5-534-10858-3. - Tekct: anekrponnstii / KO Opaiit: [caiit]. - URL:
https://urait.ru/bcode/586938 (nata obpamenus: 21.05.2026). - Pexxum goctyma: mo momucKke

4. Kopuees, U. K. JlokyMeHTaIlMOHHOE OOECIICUCHUE YITPABICHUS: YUSOHUK U TIPAKTUKYM JJIS
cro / U. K. Kopnees, A. B. ITmenko, B. A. Mamypues. - 3-e usza. - Mocksa: FOpaiit, 2026. - 438 ¢ -
978-5-534-16002-4. -  Tekcr: onextponnsnii //  WKO  HOpaiir:  [caiir]. - URL:
https://urait.ru/bcode/585550 (mata obpamenus: 21.05.2026). - Pexxum gocTymna: mo moarnucke

5. Kopueenkos, C. C. Ilcuxonorus u 3Tuka npoeCCUOHaIbHON AEATeNIbHOCTH: Y4eOHUK
st cio / C. C. KopHeeHKoB. - 2-e u31. - Mocksa: FOpaiir, 2026. - 304 ¢ - 978-5-534-11483-6. - Tekcr:
anektpoHubiii / MUKO IOpaiit: [caiit]. - URL: https://urait.ru/bcode/587513 (mata oOparueHwus:
21.05.2026). - Peskum gocTyma: mo MOAMUCKe

6. Mopo3oB, M. A. DkoHOMHUKa Typu3Mma: ydeOHWK mias cro / M. A. Mopo3sos, H. C.
Mopo3oBa. - 7-e u3a. - Mocksa: IOpaiir, 2026. - 301 ¢ - 978-5-534-20739-2. - TekcT: 371€KTPOHHBIH //
HKO IOpaiir: [caiiT]. - URL: https://urait.ru/bcode/587415 (nata ob6pamenus: 21.05.2026). - Pexxum
JIOCTYHA: 10 MOJIITHUCKE

7. Mopo3sosa, H. C. MeHe)KMEHT, MApKeTHHT ¥ peKJiaMa TOCTUHHYHOTO IPEIPUATHS: y4eOHUK
st crio / H. C. Mopo3zoBa, M. A. Mopo3os. - 7-e u3a. - Mocksa: FOpaiir, 2026. - 184 ¢ - 978-5-534-
21188-7. - Texcrt: anextponnsiii // UKO HOpaiit: [caiit]. - URL: https://urait.ru/bcode/589064 (nata
obpamenusi: 21.05.2026). - Pexxum goctyna: 1o noAmnucke

8. Huxkomnenko, I1. I'. [IpoekTrpoBaHre TOCTHHUYHOW JACSATEILHOCTH: YYCOHUK U TIPAKTHUKYM JIS
cno / I1. I'. Hukonenko, T. ®@. 'aBpunbeBa. - 3-e uza. - Mocksa: FOpaiit, 2026. - 548 ¢ - 978-5-534-
17625-4. - Tekcr: anekrponnsiii / KO Opaiit: [caiit]. - URL: https://urait.ru/bcode/587604 (nara
oOpamienus: 21.05.2026). - Pexxum poctymna: no NomucKe

9. Ckob6xun, C. C. DKOHOMMKA OpraHM3allMd B TOCTHHUYHOM CEpBHUCE: YUYEOHHUK U
npaktukyM s cro / C. C. CkoOkuH. - 3-e u3a. - Mocksa: FOpaiir, 2026. - 314 ¢ - 978-5-534-16986-
7. - Tekcr: snextponnsii / MUKO IOpaiit: [caiit]. - URL: https://urait.ru/bcode/598897 (mata
oOpamienus: 21.05.2026). - Pexxum poctyna: mo Nomucke

10.Tumoxuna, T. JI. ['octunnunseli cepsuc: yueOnuk s cno / T. JI. Tumoxuna. - 2-e usg. -
Mockaa: FOpaiir, 2026. - 297 ¢ - 978-5-534-14888-6. - Tekct: anexrponnsrii // UKO FOpaiit: [caiir].

- URL: https://urait.ru/bcode/584009 (nata ob6pamenus: 21.05.2026). - Pexxum goctyna: mo noAmucke

6.3. O0s3aTesIbHOE IPOrPAaMMHOe o0ecreyeHue

1. Astra Linux Special Edition «Cmonenck», «Opemn»; PenOC ; OC "AnpT PabGouas
cranius” 10; OC "Anbt O6pazosanue” 10.

2. MoiitO¢uc Cranmaptasiii 2, MoitOduc Obpazosanue, P7-Oduc [IpodeccnoHanbHbIH,
MoitO¢uc Crangapthsiii 3, MoitOduc IIpodeccuonanbhsrii 3

3. MO Ilnardopma TravelLine: aBromMaTu3arus ON3HEC-TIPOIIECCOB, IIEHTPATH30BAHHOTO
XpaHeHus U ynpasieHus JanHbIMUA CpenctB/O0beKTOB pa3MeIeHHsl.



7.

®OH/J OHEHOYHbBIX CPEACTB AJis1 TPOBEJAEHUS DK3AMEHA 11O
MOAYJIIO
7.1. ITaciopT OLIEHOYHBIX CPEACTB

KoHTpons U OIeHKa pe3yabTaToOB 3K3aMEeHa MO MOAYIO MPO(ECCHOHATBFHOTO MO
I[IM.01 «Opranuzanuss 1 KOHTPOJIb TEKYIICH IEATEIBbHOCTH CIYXO MPEANPUITHH TypusMa U
rOCTEIPUMMCTBA» ONPEIEISIIOTCS PEIIEHUEM 3K3aMEHAIlMOHHOM Komuccuu «OCHOBHOM BHJ
JESTEIIbHOCTH OCBOEH / HE OCBOCH.

DK3aMeH 10 MOJYJIIO - 3aKJIIOYUTEIBHBIN 3Tal MPOBEPKU CPOPMUPOBAHHOCTH OOIIUX U
po(hecCuOHANBHBIX KOMIIETEHIIUH.
[Tepeuens npodeccnoHaIbHBIX KOMIIETSHIINN

onsim

Koxa HaumeHoBaHue npogecCHOHAJbHBIX KOMIIETECHIM I

IIK 1.1. | [ImanupoBaTh TEKYIIYIO IEATEILHOCTh COTPYIHUKOB CIIYKO MPEAIPUATUN TypU3Ma
U TOCTENPUHUMCTBA

IIK 1.2. | Opranu3oBbIBaTh TEKYIIYIO AESATEIBHOCTh COTPYAHUKOB CIYXO NpeanpusiTHii
TypH3Ma U rOCTENIPUUMCTBA

IIK 1.3. | KoopauaupoBaTh H  KOHTPOJIUPOBATH JESATEIBHOCTH COTPYIHHKOB  CIIY)KO
NPEANPUITHI TYpU3Ma U TOCTENPUUMCTBA

IIK 1.4. | OcymiecTBiasTh pacyeThl C OTPEOUTENSIMU 32 IPEAOCTABIICHHBIE YCIYTH
B pe3ynbrare ciaum 3x3aMeHa 0 MOJAYJIIO CTYAEHT JOJDKEH:

Hmemos - OpraHu3alyy U KOHTPOJIIO TEKYIIEH NEeATEIbHOCTH CIYKO NpeanpUusThii

npakmuuecmu? Typu3Ma U TOCTCIIPUMMCTBA,

- pa3paboOTKMU ONEPALMOHHBIX MPOLEIYpP U CTaHAAPTOB CIYXKObI IIpHUeMa U
pa3MeleHus

- I[UIAHUPOBaHUS, OpraHMU3allM, CTUMYJIUPOBAHUA U  KOHTPOJII
JesITeIbHOCTH UCTIOJHUTEIIEH 110 IPUEMY U Pa3MELEHHUIO roCTei

ymembo

—IUIAaHUPOBATh NOTPEOHOCTH B MaTepUalbHBIX pecypcax MU IEepCoHale
CITyKOBI;

—IMPOBOUTh TPEHUHTHM M MPOU3BOACTBEHHBIH HHCTPYKTaX PaOOTHUKOB
CITYKOBI;

—BBICTpaMBaTb  CHUCTEMY  CTUMYJIUPOBAHHWA W  JAUCHUITIMHAPHOMN
OTBETCTBEHHOCTH PaOOTHUKOB CIIY>KObI TPHEMA U PA3MEILIECHUS;

—OpraHU30BbIBaTh PabOTy MO MOJIEPKKE M BEJCHHIO MH(POPMALMOHHOMN
0a3bl JTaHHBIX CITY>KOBI IpHUEMa U Pa3MELICHHUS;

—KOHTPOJUPOBATh PA0OTYy COTPYAHUKOB CIYXKOBI TIpHEMa U pa3MelIeHUs
[0 OpraHU3ally BCTPEeY, MPUBETCTBUI M OOCITYXUBaHUS TOCTEH, 1Mo MX
perucTpalyy 1 pasMeIleHuo, o OXpaHe Tpyla Ha paboyeM MecTe, Mo
nepenaye paboOTHUKAMHU /1] TP OKOHYaHUU CMEHBI,

—BJIaJIETh TEXHOJIOTHEH JEJONpPOU3BOACTBA (BEACHHE JOKYMEHTAluH,
XpaHEHUe U U3BJIeueHNue HHPOPMAIIH);

—B3alMOJICHUCTBOBATh C TYypOIepaTOopaMH, HKCKYPCHOHHBIMU Or0po,
KaccaMM MPOAaKu OUIIETOB;

—BJIaJIETh TEXHUKOH TIEPEroBOPOB, YCTHOTO OOLIEHUS, BKJIHOYAs
Tesne(OHHBIE TEPETOBOPHI;

—BJIA/IETh KYJIbTYPOH MEXJIMYHOCTHOTO OOIICHHUS.

3Hamb»

—3aKkoHozaTenbecTBO  Poccuiickoit ®enepaunu B chepe Typusma Hu
FOCTENPUUMCTBA;
—OCHOBBI TPYJIOBOI'0 3aKOHOAATeNbCTBA Poccuiickoit denepanuu;




—CTaHAapThl M OIEpPAlMOHHBIC MPOLENYPhl, ONPEASIIomue padoTy
CITy>KOBI, METOJIbI IJIAHUPOBAHUS TPyJa paOOTHUKOB CIYXOBI MpHeMa U
pa3MelleHus;

—OCHOBBI OpraHW3allM{, IUJIAHUPOBAHUS U KOHTPOJS JESATEIBHOCTH
COTPYJTHUKOB;

—TEOpUsl MEXKJIMYHOCTHOIO W  JICJIOBOTO  OOIICHHS, IEPEroBOPOB,
KOH(DITUKTOJIOTUH;

—OKa3bIBaTh MEPBYIO IIOMOIITb;
—IIEHbl Ha TYPUCTCKUAE MPOIYKTHI
JIOTIOJTHUTEIIBHBIC YCITYTH;
—aCCOPTUMEHT U XapaKTEPUCTUKHU MPEIIaraéMbIX TYPUCTCKUX YCIIYT;
—MpOTrpaMMHOE 00ECTICUCHHE JACSITEILHOCTH TYPUCTCKUX OpPraHu3aIlnii;
—3THUKY JIEJIOBOTO OOIICHUS;
OCHOBBI JIEJIONPON3BOJICTBA.

N OTHACJIBHBIC TYPUCTCKHE U

7.2. Pe3yabTaThl chOPMUPOBAHHOCTH KOMIIETEHIMIA

OOyuaronmiicsi, TPOIIEANINA SK3aMEH MO0 MOJYJI0 M OCBOMBIIMKA MPO(GECCHOHATBHBIN
MOJ1yJib, IOJDKEH 00Ja7aTh CIeIyIIUMU TpodecCHOHaIbHBIMU KoMIeTeHIusaMu (nanee - [1K),
COOTBETCTBYIOIIMMU OCHOBHOMY BHAY JAesTenbHOCTH, mpenycmoTpeHHbiM OI'OC CIIO mo
cneunanbHOCTH 43.02.16 Typur3M U rOCTENPUUMCTBO:

OcHOBHBIEC BH/IBI Kon n IToka3aTenu 0cBOCHHS KOMIIETEHHH
AeATeIbHOCTH HAHUMEHOBAaHHE
KOMIIETeHIIUH
Opeanuszayuau | [IK 1.1. IIpakTu4eckunii ONbIT:
KOHMPOb IInanuposamuo IInanupoBanus TEeKyLIeN JeATEIIbHOCTH
mexywetl MeKyuwyio COTPYZHUKOB CIYO MpeInpusTuil TypusmMa H
oesmenbHoCmuU | 0esmenbHOCHb rOCTENPUHAMCTBA
cyoHco COMPYOHUKO8 3HaHus:
npeonpusmuti cyoHco -3aKoHOAaTeNbCTBO Poccuiickoit ®Penepauun B
mypusma u npeonpusmuii cdepe Typu3Ma 1 FOCTEIPUUMCTBA
20CMENpUUMCmea | mypusma u -OCHOBBI TPYZIOBOTO 3aKOHOJIaTEIbCTBA
20cmenpuumMcmea Poccuiickoi ®enepannun

-OCHOBBI OpraHU3allliy, IUIAHUPOBAHUS U KOHTPOJIS
JIESITEIIBHOCTH COTPYIHHUKOB

-T€OpUsl MEKIMYHOCTHOTO M JIEJIOBOIO OOIEHUS,
[EPEroBOpoB, KOH(PIUKTOIOTHH

-OKa3bIBaTh MEPBYIO TOMOIIb

-IICHBl Ha TYPUCTCKUE MPOAYKTHl U OTIEIbHBIE
TYPUCTCKHE U TONIOJHUTENbHBIE YCIYTH
-aCCOPTUMEHT U XapaKTEPUCTHKHU IpelIaraeMblx
TYPUCTCKUX YCIIYT
-IporpaMMHOe  obOecriedeHue
TYPUCTCKUX OpraHU3alNN
-3TUKY JIeIOBOT0 OOIEHUS
-OCHOBBI JIEJIONPON3BOJICTBA
Ymenus:

-BJIaJIETh TEXHOJIOTHEN JI€JI0NPOU3BOICTBA
(BeleHne NTOKYMEHTAIMH, XPaHEHUE U

JACATCIIBHOCTHU




u3BJIeUeHNE HH(POPMALINN)

-BJIaJICTh TEXHUKO MIEPErOBOPOB, YCTHOTO
oOr1eHus1, BKIIoUYas TeJaeOHHbIC TTIEPErOBOPHI
-BJIAJICTh KYJIbTYPOH MEKINYHOCTHOTO OOLICHUS

1IK 1.2. IIpakTHYeCKHH ONBIT B:
Opeanuzosvieams | Opranuzanuu TeKylIel JeATEITbHOCTH
MeKyuyio COTPYTHUKOB CIYXO TpEeANnpusaTHii Typusma H
oesmenbHOCMb rOCTENPUHUMCTBA
COMPYOHUKO8 Ymenus:
cnyanch -B3aMMO/JICHICTBOBATH C TypOIlepaTOpaMHu,
npeonpusmutL 9KCKYPCHOHHBIMH OIOPO, KACCaMH MPOIAXKHU
mypusma u OueToB
cocmenpuumcmeda | JHaHMA:
-OCHOBBI TPYZAOBOI'O 3aKOHOJATEIbCTBA
Poccuiickoit deneparuu
-OCHOBBI OpraHu3aluy, IUITAHUPOBAHUS U KOHTPOJIA
JIeATETLHOCTH COTPYIHUKOB
-ACCOPTUMEHT M XAPAKTEPUCTUKHU MPEeJIaraeMbIX
TYPUCTCKUX YCITyT
-[IPOrpaMMHOE obecrnieueHue JeATEITbHOCTH
TYPUCTCKUX OpraHU3aLNN
-OCHOBBI JIJIONPOU3BOJCTBA
1IK 1.3. IIpakTu4eckuii oNbIT B:
Koopounuposams | koOpauHALIMM U KOHTPOJIE JESTEIBHOCTH
u COTPYTHUKOB CIIYXO IPEINpUITHI TypU3Ma U
KOHMpOIUposamsy | TOCTEIPUUMCTBA
O0esimenbHOCb Ymenus:
COMPYOHUKO8 -BJIaJIETh TEXHOJIOTHeH JIEJIONPOU3BOICTBA
cnyoHch (BemeHUe JOKYMEHTAIUH, XpaHEHHE U U3BJICUCHHE
npeonpusmuLl nHdopmanun)
mypuzma u 3HaHus:
20CMenpuuMcmed | y4er KacCOBBIX OIepalfil, TeHEeKHbIX -
3aKOHOJaTeNnbCcTBO Poccuiickon denepannu B
chepe TyprzMa U TOCTEIIPUUMCTBA
-OCHOBBI TPYAOBOT'0 3aKOHOATEIbCTBA
Poccutickoit @enepanun
-OCHOBBI OpraHU3alNH, IJITAHUPOBAHUS U KOHTPOJIS
JIeATETLHOCTH COTPYTHUKOB
-T€OpUsI MEXKJIIMYHOCTHOTO U JIEJIOBOTO OOIICHHS,
MIePEroBOPOB, KOH(MIUKTOIOTHU
-OKa3bIBaTh MEPBYIO TOMOIIIb
-IICHBI HAa TYPUCTCKHUE TIPOIYKTHI U OT/ACIIbHBIC
TYPUCTCKHUE U JOTOIHUTENIbHBIE YCIYTH
-aCCOPTUMEHT U XapaKTEPUCTHKH MPEIIaraeMbIX
TYPUCTCKUX yCIyT
-IporpaMMHOE 00ecrieYeHHe JAesITeIbHOCTH
TYPUCTCKUX OpraHU3alnii
-3THUKY JIEJIOBOTO OOIICHUS
-OCHOBBI JI€JIONPON3BOJCTBA.
IIK 1.4. IIpakTHYeCKHH ONBIT B:




Ocywecmenamo OCYIIECTBIICHUU PACUeTOB C MOTPEOUTEIIMH 3a

pacuemul ¢ IPEAOCTABICHHbIEC YCIYTH

nompeoumenamu YMeHus:

3a -BIIAJICTh ~ TEXHUKOH  IEPEeroBOpOB,  YCTHOTO
npedocmasiientvle | OOICHHS, BKJIIOYas Teae(OHHbBIC IEPErOBOPHI
yeayeu 3nanus:

-3aKOHOJATENbCTBO Poccniickon denepannu B
cdepe Typu3Ma U rOCTEIIPUUMCTBA

-OCHOBBI TPYAOBOI'0 3aKOHOJATEJIbCTBA
Poccuiickoit deneparuu

-OCHOBBI OpraHU3alMH, IJIAHUPOBAHUS U KOHTPOJIA
JESATEIIBHOCTH COTPYAHHUKOB

-T€OpHS MEXJIMYHOCTHOTO U JIEIOBOTO OOIIEHMUS,
[IEPEeroBOpOB, KOH(IUKTOIOT U

-IICHbI HA TYPUCTCKHUE IIPOLYKTHI U OTACIIbHBIC
TYPUCTCKUE U IOIIOJHUTEIBHBIE YCIYTH
-ACCOPTUMEHT U XapaKTEPUCTUKHU IIPEAJIaracMbIX
TYPUCTCKUX YCIIYT

-IporpaMMHOE 00ecrieYeHNe AESITEIbHOCTH
TYPUCTCKUX OpPTaHU3aLUN

-OCHOBBI JICJIONPOU3BOJACTBA

BOoo~NoOR~WDNE
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7.3. Marepuanbl Ui 3a1aHU YIK3aMeHa 110 MOYJII0
Kounrposnpyemsbie komnerenunu: IIK 1.1-1.4.

IlepeyeHb BONpocoB, BXOASIIMX B IK3aMeH M0 MOAYJIIO:

KopropaTuBHas KynbTypa: MOHITHE, CYITHOCT, 1IeJb, 3a7a9H, (PyHKIHH

Kanasbl mpogak roCTHHUYHOTO MPOAYKTA

[Toaxomp! K ONpeAeTIeHHIO JOSUTPHOCTH TIEpCOHaa

MotuBanus tpyaa. [lonsTie u Ha3HaYeHHE MOTUBALIUU

OYHKIIUY YIPABICHUS: TIOHSATHE, BUIBI, B3AHMOCBSI3b.

[TnanupoBaHue: MOHATUE U BUBI.

KoopanHanust 1 KOHTpOIJIb Kak (PYHKIMH yIIpaBICHUS

Bupl ynpaBieHUECKOro KOHTPOJIS 10 BPEMEHHOM XapaKTepUCTUKE

MeTo1bl MOTHMBaIIMU MTEPCOHATIA

OpraHu3anroHHas CTPYKTYpa, TUIIbl OPraHU3alMOHHBIX CTPYKTYP NPEANPHUATHN TyprU3Ma
OCHOBHBIE TIPUHITHIIHI ITTAHUPOBAHUS

BHelHuii ¥ BHyTpEHHUN KOHTPOJIb

Poub koopMHaAIMK BO BHYTPEHHEM KOHTPOJIE

Posib KoOpIMHAIMK BO BHEIIHEM KOHTpPOJIE

[TpyHIMIIBI OpraHU3allMU YIPABICHUYECKON JeATENbHOCTH [UIsl Oojee 3¢ ¢deKTUBHON
KOOPJIMHAIIMHU CITYKO

[Tpeamer TOKyMEHTAIIHOHHOTO 0OECTICYCHHUS YITPaBIICHS, 3SHAYCHNE TUCIUTLTIHBI.
HopmaruBHo-ipaBoBasi ~ 6a3a  JOKYMEHTAIlMOHHOTO  OOECleUYeHHUs  yIpaBJeHUs,
rOCyJapCTBEHHAS CHCTEMa IOKyMEHTAIIMOHHOTO 00eCTIeUeHHs! YIIPaBICHNUSI.
Crapmaptuszanuss W yHM(UKaNMsg CUCTEMBI  JOKYMEHTAlMOHHOTO  OOEeCTeYeHHs
yIIpaBIICHUSL.

JlokymeHT, TpeOoBaHus, IpeAbsBIseMble K HeMY, GYHKINU JTOKYMEHTA.

TpeboBanust K 0POPMIIEHUIO TOKYMEHTOB
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Bunbl opranu3annoHHO-PaCIOPSIMTENBHBIX JOKYMEHTOB, MPaBHiia KX 0(hOPMIICHUSI.
KaapoBas nokyMeHnTanus npeanpustisi. Ee posib B ynpaBieHUU.

JIoKyMeHTO0O0POT, OCHOBHBIE IPUHIIMIIBI PA0OTHI C JOKYMEHTaMH.

[Topsimok paboThI ¢ BXOAAIMIMMHU U UCXOAAIIMMHU TJOKYMEHTaMHU

[Topsimok paboOTHI ¢ BHYTPEHHUMHU U KOHPHUICHIIUATHHBIMU JOKYMEHTAMH
XO035IUCTBEHHBIN JOTOBOP: MOHATHE, CYIIIHOCTbD.

Kontporis 3a ucroaHeHrneM JOKYMEHTOB.

DKCIepTr3a [EHHOCTH IOKYMEHTOB. JKCIIEPTHBIE KOMUCCHH.

ApXUBHOE XpaHEHHUE JOKYMEHTOB. Buibl apXuBoB.

Homenknarypa aen.

DTUYECKUE HOPMBI TTOBEICHUS B CITY)KEOHOH J1eATeTHhHOCTH.

®DakTOpHI, BIUAIOIIME Ha IEHOOOpAa30BaHUE TOCTUHUYIHOTO MPEITTPUATHS.

Mertoasbl pacueTa EHbl TYPUCTCKUX YCIYT

ITonsitue n nocronncrsa Revenue Management

Tapudsr TyporieparopoB 0COOCHHOCTH TIPUMEHEHHS

daktuuecku Ilonecennnie Pacxopl

CKUIKHM KaK MAPKETUHTOBBII HMHCTPYMEHT

Bo3BparHbie 1 HEBO3BpaTHBIC Tapr(bl aBUAKOMITAHUIA

OCHOBHBIE aCEKTHI B3aMMOPACUYETOB B TypU3ME

CtpaxoBKa OT HEBbIE3/a KaK CIIOCO0 3alTUThI OT (PMHAHCOBBIX IMMOTEPh

®duHaHCOBass OTBETCTBEHHOCTh WCIIOJIHHUTENS TMEpell KIMEHTOM cdepbl Typusma |
TOCTEIPUUMCTBA

Jleburopckast 3a101KEHHOCTb — CYTh, BXKHEHUIIINE aCIIEKThI pabOThI

OO6s3aTenbHbIE YCIOBUS pacueToB B JIoroBope ¢ KIMEHTOM MPHU peanu3alun TYPUCTCKUX
yciyr

JIOKyMEHTBI, periiaMeHTUPYIOIINE pacueThl B chepe MpeaoCTaBIeHUs TYPUCTCKUX YCIYyT
U yCIIyT TOCTEPUUMCTBA

OTBETCTBEHHOCTH CTOPOH 3a HApYIIEHHE CPOKOB OIIATHI/BO3BpATa ACHEKHBIX CPEICTB
Jleno3ut u Apyrue 1miaTexu B OTENSIX

Hepeqenb NPAaKTUIECCKHUX 3a/1a4, BXOAAIIMUX B IK3aMEH 10 MOAYJIIO:

CeteBol OTENb MIIAHUPYET MUHUMHU3UPOBATH YUCIIO OMIHOOK MpH 0TOOpE KaapoB. Kakue MeToabt
OLIEHKH IepcoHaja OyayT Haubosee 3 QEeKTUBHBI IPU ONpeAETICHUH MPOGIPUTOIHOCTH
couckarens?
B cBs3u ¢ pacumpeHueM criekTpa peain3yeMbIX TYPUCTCKUX HANPaBJICHUH MEHEIKEP OCO3HAET
HEXBaTKy pabovero BpeMEeHH Ha peleHre OoJbIIoro o0beMa 3a/1a4 U CHIDKEHHE KaueCTBa UX
peLIeHus, B CBA3M C HEOOXOIMMOCTBIO y4acTHs BO Bcex pabounx npoueccax. Kakyro 3anauy B
pamKax BbIOOpaA CTHIISI PYKOBOJCTBA PEKOMEH IyeTCS TOCTABUTh Mepesl MEHEKEPOM?
TypucTtckas opranusaiys jIaHUpPyeT aKTUBU3AIUIO AeATEIHHOCTH nepcoHana? Kakue BUabI
yIpaBlIeHYECKUX PadOT PEKOMEH IyeTCsl IPOU3BOIUTH B TaHHOM citydae?
ITo pe3ynbraTam onpoca, 60IBIINHCTBO COTPYIHUKOB HEOOIBIIOTO TYPareHTCTBA BHIIEIVIH B
Ka4yecTBe dJI€MEHTa MOTHUBAIIOHHON MTPOrpaMMBbl TUTaHKE BO BpeMs pabodero qHs. Kakue BUIbI
CTHUMYJIOB CJIEy€eT 3alUIaHNPOBaTh B MOTUBAIL[MOHHOW MTPOrpaMMe B JAHHOM citydae?
Bb1 — typarenT. KiueHT npeapsBisieT NpeTeH3HIo N0 Ka4ecTBY 00CIyXKHBaHuUs B oTese. Bamu
TUTAHAPYEMBIE JeHCTBUA.
[TomoruTe B IuIaHMPOBAHUM OTITYCKOB COTPYIAHHUKOB Poccuiickoro TyponepaTopa, yeit oduc
HaxoauTcd B T. CaMapa, yKaKUTE ONTUMAIIBHBIE CE30HBI JUIS OTIYCKa COTPYAHUKOB OTZIEIOB TEX
HaIpaBJIEHU, IO KOTOPBIM paboTaeT TyporepaTop:

e  OtaeIx HA MOpE

e  DK30THYECKHE TypHI

e [lIkonbHBIN Typu3M
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e CaHaTOpHO-KYPOPTHOE JICUEHHUE

e KopnopaTuBHbIi Typu3M U BeicTaBOUHas 1€AT€IbHOCTD
Krnnenr orens «Asapomena» npuexal K Ha3Ha4YeHHOMY OpOHUpPOBaHKWEM BPEMEHH 3aceieHus. B
xo7e Oecenpl ¢ aIMUHUCTPATOPOM BBLICHUIOCH, YTO 3a0pOHUPOBAHHBIM HOMED TOCTS eIE He
MOJTOTOBJICH K 3aCEICHUI0. Y CTaBIINI TOCIIE TepeiéTa KIIUEHT 3aX0Tell MoAaTh Kanoly 13-3a
Joaroro oxunanus. Kakue neiicTBus JODKEH MPEANIPUHATE aIMUHUCTPATOP OTEIs
«AHzApoMena» 9To0bl IPEJOTBPATUTD KaJ00y rOCTS U HOBBICUTH €I'0 YAOBIETBOPEHHOCTh
yciyramu fasHoro otensi? KTo u3 coTpyJHUKOB CBOMMH JE€HCTBUSMH MOT CTaTh MPUYUHON
BBI3BAaHHOU MTPOOIEMBI?
PykxoBoauTens ciyxObl MUTAHUS IUTAHUPYET Pa3aeauTb 005S3aHHOCTH C JPYTUMHU
NoJpa3aeNiCHUsAMU: TepeaTh HaeM COTPYIHUKOB KaJpOBOH CITy:0e, T0CTaBKy MPOILYKTOB H
3aKyIIKy — JIOTUCTUYECKOM, Y4eT pacxo 0B — GuHaHCOBOW. CaM PyKOBOAUTEI
COCpEIOTAaYNBACTCS Ha TJIABHOM: CTAOMIIBHOW paboTe pecTopaHa, BRICOKOM KadecTBe Oro 1
oOciyxuBanus. Kakoi TUIT CTpYKTYpBI YIpaBICHUS OTENIs SABISETCS ONTHMATBHBIM JIJIsI
peanuzanuy 3a1yMaHHOTro?
PykxoBoanTens ciyxObl MUTAHUSI HEOOJIBIIOTO OTEJSI, IPEAJIAraroliero OrpaHuYeHHbII HA00P
YCIIYT, 3HAeT B ACTAJISIX PECTOPAHHOE /IENI0, JOTUCTHKY M XpaHEHUE TPOAYKTOB, OCHOBBI
Oyxyuera. Kakas cTpykTypa ynpaenenus OyeT onTuMalibHa B JaHHOM clty4ae?
TypareHTCTBO OpPraHU30BaIO Il KOPIIOPATUBHOI'O KIIMEHTA, KPYITHONH KOMITAaHUH, UMEIOIIEH
¢unanel B pa3HbIX FOPOAAX, KOPHOPATUBHBIN peuHON Kpyn3. OTBETCTBEHHBIM 3a MPOEKT ObLI
Ha3zHa4yeH MeHekep B., 1 Ha BpeMs peanu3aliuyl 3Toro mpoeKkTa TeKyuue aena B. momoranu emy
WCIIOJHSATH BCE COTPYIHUKHU areHTCTBAa, UMeIoIue Ha 3To pecypce. [1o okoHuanun kpyunsa
PYKOBOJCTBO areHTCTBA MOJIYYMIO OTJIMYHBIC OT3bIBBI, U MeHemkep B. 0bu1 mpemuposan. Kakast
yhpaBlieHUecKas omunoOKa ObuIa TOMyIEHa PYKOBOACTBOM TYpareHTCTBa?
CoTpyaHUK peceniieHa MpeAokKII TOCTHIO PH 3ae37ie Tapud ¢ JOTOITHUTEIBHBIM TUTAHUEM.
Beuepom, Korzma rocts CIryCTHICS OYXHHATh, COTPYIHUK PECTOpaHa cooOIIaeT eMy, 4To B 3aIe
MIPOBOJMTCS TPYIIIOBOE MEPOIIPUATHE C MUTAHUEM U BPEMS OXKMIAHHUS 3aKa3a YBEINYUBACTCS
BIBOE. ['0CTh, HEZIOBOJIbHBIN TEM, YTO MPH 3a€3/I€ €0 He MPEAYINPEIUIA O BPEMEHH OKUaHHS
3aKa3a, OTKA3aJICsl OT JIOTIOITHUTENBHOTO MTUTAHMsSI U TOTpeOOBal BO3BparTa 3a He OKa3aHHYIO
ycayry. Kakue ommOkn ObIIM ZOMYIICHB! B JAHHOW CUTYaIN?
B TypareHTCTBO MOCTYNHII 3aIIpOC HA aBUATYpP TPYIIIHI MKOJIBHUKOB (12 yJamuxcs + yquTens) B
Cankr-IletepOypr. MeHemkep npeiBapuTeNIbHO BBISCHIII MTOXKETaHUs 3aKa3unKa, COCTaBUI
KOMMEPUECKOE NPEeI0KEHHE, T yKa3all CTOMMOCTh Typa C YeJIOBEKa, IOCMOTPEB CTOUMOCTb
nepenera Camapa-Cankt-llerepOypr-Camapa, oreneii u nip.. Koraa xe npumiio Bpems
OpOHHMPOBATH TYP, BBISICHIIIOCH, YTO 110 03BYYEHHOM IIEHE Typ 3a0pOoHUpOBaTh He ynaérces. Kakos
JTOJKEH ObLI OBITH ATOPUTM JEHCTBHIA MEHeIKepa, YTOOBI N30eKaTh OMMOKY B pacuérax?
Menemkep TypareHTCTBa «MepKypui» IpUHSII Ha OPOHUPOBAHUE OT IPYMIIBI TYPUCTOB 3asIBKY
Ha Typ B Kuraii. JloroBop ObL1 cocTaBiieH B KOHIIE SsHBaps. OKuIaHue OTBETa OT IPUHUMAFOIICH
CTOPOHBI OYEHb 3aTSAHYJIOCh, B PE3YJIbTATE YET0, TOCIIE HEACTH OXKHUIAHUS, TYPUCTHI IOTIPOCHIH
PacTOprHyTh A0rOBOP U 0OpaTUIINCE B Ipyroe areHTcTBo. Kakoii ¢akTop He ObLT yuTeH
MEHEePKEpPOM areHTcTBa « MepKypuil» MpH IIaHUPOBaHUH pabOThl IO OPOHUPOBAHUIO U
KOOPJIMHAIINY CBOMX JICHCTBUII [0 OTHOIICHHIO K MPUHUMAIOIIEH CTOPOHE B OOIICHHIO C
KJIMEHTaMu?
Menemkep Crenanos W. npuiien B KOMIaHUIO HeAaBHO. Ero monpocuiy noaroToBUTh
JIOKYMEHT, BBIIaBAEMBIil TYPHCTCKOW (PUPMOH B IMOATBEPKICHUE TOTO, YTO TYPUCT OTLIATHII
KOHKPETHBIE BUBI YCIYT, IPOKUBAHUE B TOCTUHHLIE, TUTAHUE, SKCKYPCHOHHOE 00CITy>KUBaHHE,
Npoe3/1 Ha TPAHCIOPTE U T.J. U SBJISIOLIMKCS OCHOBAaHUEM JUIS MOJTYUYEHUS 3TOr0 00CTYKUBaHUSL.
O kakoM JTIOKyMEHTE HaeT peub? Hamumure ero Ha3BaHUe
[Ipu opopmiteHUr COTpyIHUKA B TYPUCTCKOE areHTCTBO, HEOOXOMMO 00ECTICUNTh HATTYUE
OCHOBHBIX KaJIpOBBIX JTOKYMEHTOB. [lepeuniciuTte He MeHee TPEX U3 HUX.
Cornacno "T'OCT P 7.0.97-2016. Harmonanssslii cranaapt Poccuiickoit @enepannn. Cucrema
CTaHJApTOB 10 MH(MOpMAIIUHU, OMOIHOTEYHOMY H U3AaTeNIbcKOMY Jeny. OpraHu3aioHHO-
pacropsianTenbHast JoKyMeHTanus. TpedoBaHust K opopmMiieHuto 1okyMeHTOB" (yTB. [Ipukazom
Poccranpapra ot 08.12.2016 N 2004-cT) (pen. ot 14.05.2018) nmpu oopmineHnn JOKyMEHTOB
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UCIIOJIB3YIOTCS B pa3HOW KoMIuIieKkTauu 30 OCHOBHBIX peKBU3UTOB. HazoBuTe Ha3BaHUE IPYIIIIbI
PEKBU3UTOB, KOTOPBIE YCTAHOBJICHBI JJIs1 TUIIOBOTO (hOpMyJIsipa JaHHOTO TUIAa JOKYMEHTOB,
HanpUMep, XapaKTepHbIE IS IEIOBBIX THUCEM, IPUKA30B, aKTOB, TUIATEKHBIX TOPYYCHUH
HAHOCHTCS IIPH U3TOTOBJICHUH YHU(UIIMPOBAHHON (OPMBI JOKYMEHTA WK OJaHKa JOKyMEHTa
(ambrema, HaMMEHOBaHHME OpTaHU3AINH, HA3BaHUE BHJIA TOKyMEHTa U JIp.).

Cornacno "T'OCT P 7.0.97-2016. Harmonansssli cranaapt Poccuiickoit @enepanuu. Cucrema
CTaHIapTOB 10 WHOpMAIH, OHOIHOTEIHOMY M H3IaTeNIbcKOMY Aeiry. OpraHu3aioHHO-
pacnopsiauTenbHas JokymeHTanus. TpeboBanus k ohopmieruro okyMeHToB" (yTB. [Iprkazom
Poccranpapra ot 08.12.2016 N 2004-cT) (pen. ot 14.05.2018) mpu moarotroBke U 0opMIICHAN
JOKYMEHTOB UCTIONB3YIOTCs 30 OCHOBHBIX PEKBH3HUTOB JOKyMeHTa. HazoBuTe Ha3BaHHe TPYIIBI
PEKBU3UTOB, KOTOPbIE HAHOCATCS IPU COCTaBJIEHMH KOHKPETHOIO JOKYMEHTa (azxpecat, BU3a,
TEKCT, JIaTa | JIp.).

Typarent npeniaokui KIMEHTY 3aKII0UUTh JJOTOBOP Ha CBOMX COOCTBEHHBIM 0COOBIX YCIIOBHSAX,
OTJIMYHBIX OT YCJIIOBHH TypOIepaTopa, Tak Kak KIMEHT o0paliaeTcst K HeMy HE B IIEPBbIil pas.
Nmeer mu Ha 310 TIpaBo TypareHT? IlosicHUTE CBOW OTBET.

JeiicTBytomias HopMaTUBHAS 0a3a, perylupyromas IeloNpPOM3BOICTBO Ha MPEATIPUATHIX
TOCTEIIPUMMCTBA, TpaBuia OQPOPMIICHUS TAKUX JJOKYMEHTOB KaK MPUKa3bl COIEPKUT P
OTIENbHBIX PEKOMEHauuH 1o ux opopmieHnto. OQHaKo MpaBuia UX NOATOTOBKU
JIENIOTIPON3BOIUTEh TOCTHHUYHOTO KOMILIEKCa OIMpeessieT UX CaMOCTOsITenbHO. O0s3aTeNbHBIM
CUMTACTCS JIUIIb COCTaB PEKBU3UTOB, KOTOPBIE MPUIAIOT JOKYMEHTY IOPUIMUYECKYIO CHITY.
[lepeuncnure HE MEHEE 5 OCHOBHBIX PEKBU3UTOB

B TeueHne HECKOIBKO JIeT, IPOLIeIINX [OCIE CO3JaHNs OPraHU3aLuH, €€ JOKYMEHTHI
XpaHWJIKCh B CTPYKTYPHBIX MOAPA3ACICHUSIX B CTyYalHBIX MECTax, HE ObUIH
cucreMaru3upoBaHsl. [103ToMy 4acTo HAWTH HEOOXOIUMYIO s PaOOTHl JOKYMEHTALIUIO HE
NPEACTaBISIOCH BO3MOKHBIM. PyKOBOIUTENH OpraHn3aliiy IOPYYUII CBOEMY CEKPETapio
OpraHU30BaTh XpaHEHHE JTIOKYMEHTOB B COOTBETCTBHH C CYIIECTBYIOIIUMH B HACTOAIIEE BPEMs
HOpPMaMH | nipaBuiiaMu. KakuMu HOpMaTUBHBIMU M METOIMYECKAMH JJOKYMEHTaMHU JOJKCH
BOCIIOJIb30BATHCS CEKPETAPh, YTOOBI IIPABUIIBLHO PEIINTH [IOCTaBICHHbBIE 3aJauH (IPUBEANTE HE
MEHee OJIHOTO JOKYMEHTa)?

PykoBomuTens TyporepaTopcKoi KOMIIaHWK HaHUMAET Ha paboTy HOBOTO ICTIONPOU3BOAUTEIS
0e3 onbITa paboThl. OJJHAKO COMCKATEIb TOJDKEH 3HATh TPEOOBaHMUS, IPEAbSBISIEMbIE K
odopMIIeHHIO TOKYMEHTOB B cdepe Typusma. [lpuBeante He MeHee 3 m0ObIX BUIOB TpeOOBaHUI
JpeKTop TypHCTCKOW (PUPMBI COCTABUII CITY>KEOHYIO 3alTUCKY O JIMIICHWUH ITPEMHUH CEKpeTaps
HNonosoit M.U. 3a HapymieHne npaBui paboTsl ¢ qokyMmeHTamu. [Ipas mu pykoBoauTess?
[losicHuTe CBOI1 OTBET.

VYkazanus pykoBoJuTens Ha PerreHu coOCTBEHHUKOB (PUPMBI OBLTH O(OPMIICHEI B BU/IC BU3BIL.
Bepno i1 310 opopmiienue? OTBET MOSCHUTE

PykoBoauTens otaena npoax aai nopydenue MmeHemxepy lloranenko U. oTBe3Tn TYpuCTCKYIO
MYTEBKY KIMEHTY 10 IOpOTe JIOMOW Mocie okoHuaHus padodero aus. Menemxkep [loranenko U.
OTKa3zaycs 3To jAenaTh, cocnaBmuck Ha DTOT mokyment. O kakoMm JoKyMeHTe uaet peus? Jlaiite
€ro Ha3BaHHUE U ONpEAEIICHHUE.

Bo Bpemst oThe3a reHepaibHOro JUPEKTOPa TYPUCTCKON GupMbl «Mup» BO3HUKIA
HEOOXOIUMOCTh CPOYHOTO MOAIMCAHNUS PUKA3a 10 MpeAnpusThio. [Iprka3 ObL1 monrcan
3aMECTUTENIEM JUPEKTOPa M0 YCTHOMY PacOpsKEHUIO TeHepaIbHOTO aupekTopa. Umeer nn
CHITy JaHHBIH MOANMCAaHHBIN npuKa3? OTBET 000CHYyHTE

B npuemnyto typuctckoit pupmer odpartuiics typuct ['pau€s H.A. OH He MOXeT moexarthb B
KYIUICHHBIN paHee Typ Mo Mpu4YrHe 00JIE3HHU U TPOCUT CIeNaTh TOJHBIA BO3BpaT JcHer. meer
JIM OH Ha 3TO NPaBo U B KakoM ciaydae? OTBeT 000CHyHTe.

JeBymika yctpauBaercs Ha paboTy B TypUCTHUECKYIO (pupmy cekperapeM-pedepertom. Ilpu
npueMe Ha paboTy pyKOBOJCTBO (PUPMBI TOTPeOOBAIO OT Hee IIOMHUMO MACIIOPTA, TPYI0BOH
KHW)KKH U TUIIOMA CTIPaBKY M3 )KEHCKOH KOHCYJIBTAILMK O TOM, YTO OHa He OepeMeHHa.
[IpaBomepHs! 11 TpeGoBaHus pyKkoBoAcTBa GupMbl? OOOCHYHTE CBOW OTBET.

KimeHT BhICKa3al onpejielieHHOE HEJI0OBOIBCTBO MO COCTABY CIYT, TPEJIOKECHHBIX €My TI0 (GaKTy
B BBIKYIUIEHHOM Type. OH CUHTaeT, 4TO TyparceHT JIOJDKEH BHECTH 3MeHeHus. Ha uTo MeHekep
TypareHTCTBa 3asiBUJI, YTO HE MOXKET HUKAKUM 00pa3oM BIUATH Ha (POPMUPOBAHUE TYPUCTCKOTO
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29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

nakera. KiimeHT Hammca nmpeTeH3uio pyKOBOIUTEIIO U IIPOCHIT HaKa3aTh MEHEKepa 3a 0TKa3 B
BBITIOJTHEHUU CBOUX O0s13aHHOCTEH. PyKOBOIMTENh OTBETHII KIMEHTY OTKA30M MPEATPHHAMATD
JaHHyro Mepy. OO00CHY#Te 0TKa3 PyKOBOAUTES.

IIpu opranuzamuu paboTsl CIIENHATICTH KOMITAHUH TOJDKHBI 3HATH OCHOBHOM ITepedeHb
JMIOKyMEHTAIiH. YTO OTHOCST K CIIPaBOYHBIM MaTepHaliaM 110 MapIipyTy MpHu pazpaboTke
JIOKYMEHTOB I10 3KCKYPCHOHHBIM TypaMm? YKaXHUTe HE MEHee 2-X

KimmenT typdupmsr O6yxoB A.A. TIpHIIien 4epe3 MecsII ocie OKOHYaHUS JEUCTBUS T0TOBOpa 1
MIPUHEC TICHhMEHHOE 3asIBIIEHUE-TIPETEH3UI0 OTHOCUTEIFHO HECOOTBETCTBUSA 3asBICHHOTO
KadyecTBa cepBHca B oTejie. PykoBoauTens GUpMbI OTKa3ajcs MPUHUMATE TaHHOE 3asBJICHUE.
KnuenT HacTanBaeT Ha Bo3MeleHNH YOBITKOB. KTo npaB B TaHHOM ciiydae u noyemy? Jlorosop ¢
KITMEHTOM Ha IMPHOOpETeHHE Typa coCTaBIsIeTcs cornacHo 1. [V cr. 10 denepanpHOTO 3aK0HA
«O0 ocHOBax TYpHUCTCKOU aearenbHOCTH B Poccuiickoii deneparun» u Ha 6a3e Tumosoro
JIOrOBOpa o Kyruie-pogaxke. [lepeuncnnute OCHOBHBIE CYIIECTBEHHBIE YCIOBHUS IOTOBOpa (HE
MeHee 3-X)

B cBoeit nesaTenbHOCTH COTPYIHUKH TYPUCTCKOM (PHUPMBI CTATKUBAIOTCS C HEOOXOIUMOCTHIO
paboThI ¢ 0OpaleHUSIMH KIIMEHTOB, B TOM YHCIIE, CBI3aHHBIX C HAPYILICHHEM HX IIPaB.
Hapymenus npaB TypuCTOB MOTYT OBITh Pa3MTUYHBIMHU U 3aBUCAT OT CTPAHBI, B KOTOPOH
MPOUCXOANT HapymieHne. HazoBute He MeHee 3 U3 HanboIee paclpoCTpaHEHHBIX HAPYIIICHHN
IIpaB TYPUCTOB

B TypucTcKOM 10r0oBOpE TYpareHToM ObLIO MPOMUCAHO YCIOBHE YIUIATHI mTpada mpu
CIIETYFOINX CUTYaIMAX: 32 OTKA3 TypHCTa OT MyTEIIECTBUSA 3a ABE HEJENH 10 BhIIeTa mrpad
cocrasisieT 50%, 3a oTMeHy OpoHHM 32 Henemo 10 noe3aku — yxe 100%. IIpaBomouns! au
TpeOoBaHus TyporepaTopa 00 ymiate mrpadoB Typuctom? OTBET 000CHYIHTE

Typusm sSBISIETCS HEOTHEMIEMOU U OUE€Hb BaKHOHM YaCThIO SKOHOMUKHU cTpaHbl. OH
nmoipa3AemsieTcsl Ha Bhe3AHOM, BEIe3AHON U BHyTpeHHUH. TypusMm B Poccuu nmeeTt 60bIoi
IMOTCHIHAJI, HO B TOXC BPEMA CTAJIKUBACTCA C OMPCACIICHHBIMU HEAOCTATKaAMU, KOTOPBIC MOT'YT
OKa3bIBaTbh HETAaTUBHOC BJIMAHNUEC HA PAa3BUTHUC 3TOU OoTpaciin. BonpmmHCcTBO CIICIUaJIMCTOB
HA3BIBAIOT IMEHHO 3Ty MPOOJIEMy OCHOBHOW TSI aKTUBHOTO POCTa BHYTPEHHUX TYpOB I10 HaIllei
ctpane. Ha3oBuTe n 000CHY#HTE 3Ty IPUUKHY.

Menemxep no npoaaxam CumoHoB B.B. Obu1 niepeBeieH Ha IPYTyIo JODKHOCTD B YIIpaBJICHUE
1o paboTe ¢ KOPIIOPATUBHBIMU KIMEHTAMU, B CBS3H C PACHIMPEHUEM TyPUCTHUECKOH (PUPMBL.
[IpaBa mu amMuHUCTpaIFsl, HA3HAYAS EMY TIPH MTEPEBOJIC UCIBITATENBHBIN CPOK, MOTUBUPYS 3TO
oTanume B ipoduie padoTh?

KinueHT BbIpakaeT HEAOBOIBCTBO KAYECTBOM OOCITYKMBAaHUS B BalleM orese. ONMUIIUTE, KaKue
JIEHCTBYSI BBI TIPEATIPUMETE IS Pa3pellieHnss KOH(IIUKTA.

BrbI paboTaeTe B TypUCTHUYECKOM KOMIIAHHH W BaM HY)KHO IPOBECTHU JICJIOBYIO BCTPEUY C
HWHOCTPAHHBIMHU IaPTHEPaAMHU. HepechnHTe TpHU aCli€KTa, KOTOPLIC CIICAYCT YUNTHIBATD.

Bamma xommanus mony4niia HeTaTUBHBINA OT3BIB B COITUANIBHBIX CeTAX. UTo clemyer caenath s
yiydmeHust cutyauuu? ONUImITe Tpu JecTBUS.

Cotpyanuk Barrero ouca 4acto onas/plBaeT Ha padoTy U He coOoaaeT periaMeHT. Kak
Jy4YIlle BCETO CIPABUTHCS C ATOM CUTyaluen? 3aluIInTe TPU ASHCTBUS, KOTOPBIE BaM
HEOO0XOMMO TIPEATPUHSITD.

Bam HyxHO TIpoBecTH 00ydeHHe AJIsi HOBBIX COTPYAHUKOB MO0 HOPMaM JIEIIOBOTO OOIICHHUSI.
Kakue ocHOBHBIE TEMBI CTOMT BKJIIOUHUTH B Tiporpammy? Ilepeuncinte Tpu TEMBI.

Bo Bpemst nenoBoii Moe3AKy B JpYyTyro CTpaHy y Bac BO3HUKIM TPYAHOCTH M3-32 HEJOCTATKa
3HAHUS MECTHBIX 00bIuaeB. UTO BbI MOXKETE CIIENIATh JJIs YIYUIICHUS CUTyalluy B OyayIiiem?
IIpennoxxurte Tpu METOAA MOJTOTOBKH.

Bama komanga paboTtaet HaJl IPOEKTOM, H KOMY-TO U3 YYaCTHHKOB HYKHO YHTH paHbIle H3-32
TMYHBIX 00cTosTeNbCTB. Kak mydmie Bcero otpearupoBars? ONUIIKTe Ballle pelieHue.
Typdupma, cTanKuBasCh C pa3HbBIMHU 3aIPOCAMH KITUEHTOB, C Pa3HOM CTETIeHU KOH(PJIMKTHOCTH,
YCTaHOBWJIA 3aBBIIIEHHYI0 CTOMMOCTB TYPUCTCKUX YCIIYT AJIsl HEKOTOPBIX TypHCTOB. [IpaBoMepHO
JIM TaKoe IIeH000pa30BaHue U rmouemy?

Typdupma npu pacTopKeHUH JOTOBOpa ¢ KIIMEHTOM I10 3aIIpOoCy KIMEHTa BEpHYJIa OIaueHHbIC
¥M JICHE)XHBIE CPEICTBA HE B MOJIHOM 00beMe. [IpaBoMepHO 1 Takoe yaep:KaHne TeHEKHBIX
cpeacTn?
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44,

45.

46.

47.

48.

TypareHTCTBO YBEIOMIJIO KIIUEHTA O TOM, UTO €r0 3armpoc Ha OpOHUPOBAHUE Typa OMEePaTopoM
HE TIOATBEPKICH, IPES/IOKUB 3aMeHY oTels. TypUCT MOMPOCHI O pacTopkeHuu JloroBopa u
BO3Bpara MOJIHOW CTOMMOCTH BHECEHHOH MPEOIUIATHI, OJTHAKO ar€HTCTBO COOOIIMIIO, YTO MPU
pactopkenun JloroBopa ynepkur ¢ TypucTta GpakTHIeCKH OHECeHHbIe pacxoabl. HazoBuTe Tum
JIOTOBOPA, TIPH KOTOPOM TaKO€ 3asiBIICHHE MOTJIO ObI OBITH IPaBOMEPHBIM?

Kimnent orutatuit Typ 0aHKOBCKOM KapTOM, OJJHAKO ITOTOM BHEC U3MEHEHUS M CTOUMOCTh Typa
cHU3MIAach. KIMEeHT mompocui BEpHYTh €My JIeHEeKHbBIe CPeICTBa HATNYHBIME. JloTTycKaeT au
JIEHCTBYIOIIEe 3aKOHOIaTENbCTBO TAKOH CIIOCO0 B3aWMOPACIETOB?

KitneHT omumaTii Typ HATMYHBIMU CPEJICTBAMH, OJTHAKO MIOTOM BHEC M3MCHEHUS U CTOMMOCTh
Typa CHH3WIACh. KIIMEHT MOnpoCHiT BEpHYTh MY JICHEXKHBIC CPEJICTBA HA €TI0 PACUCTHBINA CUET.
JormyckaeT i IefCTBYyIOIEe 3aKOHOAATEIhCTBO TAKOH CIIOCO0 B3aNMOPACUETOB?

[Tpu 6ponnpoBanuu Typa B Typuuto Ha 10 qHew s nyx map (ceMbu KoleCHUKOBBIX, KOTOPBHIM
o 68 net, u cembH IleTpoBbIX, KOTOPEIM 69 1 71 rox) MEHEIKEP CAEIaN IS HUX OJMHAKOBBIM
pacder, MOCKOJIBKY OHU OTHPABISUIACH B OJIMH H TOT K€ OTeIb, B OAHH U T€ e CPOKH, BCE
yciryru 0pui uAeHTHIHB. OHAKO, TPH OPOHUPOBAHUK HOMEpa [Tt ceMbH 1leTpoBbIX
CTOMMOCTH K OIUIATE OKa3ajach He3HauuTeNbHO BhIme (Ha 10 y.e.). [locie 3BoHKA B oduc
OTIepaTopy, BBISICHUIIOCH, YTO TO U3-3a CTpaxoBKH. OOBsICHUTE, TOYeMY?

Menemkep TypareHTCTBa MMO3BOHIII TYPHCTaM, BHECIITHM IIPEIOILIATY 3a Typ ¢ nH(popMaIiueii o
TOM, YTO KypC BAJIIOT HA4ajJ PaCTH U MPEJIOKHUI, IO BO3MOKHOCTH, BHECTH IOJHYIO OTUIATY, HE
JIO’KUAICh POCTA IICHBI B py0Jisix. Ha 4To TypUCThI PEIOKIIIN OIUIATUTE TYP B BatoTe. MiMeeT
JIY TIPaBO COTJIACHUTHCS Ha WX MPETIOKEHUEe MeHeKep?

7.4 KpuTepum U MKajIa ONeHKH

npodeccuoHaNbHBIN MOAYIb npodeccuoHaNbHbIN MOAYIb
Opeanuzayus u KOHMpOIb MmeKyujel Opeanuzayus u KOHMPOIL MeKyujetl
0esIMenNbHOCIU CAYHCO NPeONPUAMULL Mypusma | 0esmeabHOCmU CIYHCO NPeonpusmul

U 20CMenpuuMCcmaa - 0CBOCH mypuzma u 20CmenpuuMcmed — He OCBOCH

1.

B COOTBCTCTBUHU C PECKOMCHAAIIUAMU. 2. I[aHO menee 60% IpaBUIIBHBIX

2.

3a/laHusl. 3. PaboTa coepk UT HENPABUIBHO

3.

HCIIPaBUJILHO O(l)OpMJ'IeHHLIX HCHpaBHeHHﬁ.

3amaHus BBIIOJHEHEI ITOJTHOCTBIO, YaCTH4YHO, 1. 3agaHus HEe BBIMOJHEHEI.
Hano 60% u Gonee mpaBUIILHBIX OTBETOB Ha| OTBETOB.

Breimonnennass  paGota He  coaepxuT o(GopMIIEHHBIE UCIIPABICHUS.
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