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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb ocBOEHUS TUCHMIUIMHBI - (POPMHUPOBAHHE PE3YJIBTaTOB OOY4YEHHUs, 00ECIIeUnBAIOIINX
JOCTH)KEHUE ITAHUPYEMBIX PE3yJIbTaTOB OCBOEHHS 00pa30BaTeIbHON PO PAMMBI

3aiauy N3y4eHus: JUCLMILIIUHBI:
- MOJJAEp)KaHUE paHee NPUOOPETEHHBIX HABBIKOB M YMEHUIl MHOA3BIYHOTO OOIIEHHS M HX
UCTONb30BaHME Kak 0a3bl A pa3BUTUS KOMMYHHKaTMBHOW KOMIIETEHIIMM B  cgepe
po¢eCCUOHAIBHON AESITENbHOCTH;;
- pacuIMpeHHE CJOBAapHOTO 3amaca, HEOOXOAMMOTO sl OCYIIECTBICHUS MarucTpaHTaMu
npoeCCHOHAIILHOW ¥ HAay4YHOH  JesITeIbHOCTH HAa HMHOCTPAHHOM  SI3bIKE M pa3BUTHE
npoeCCHOHAIIBHO 3HAYMMBIX YMEHHH M OMbITa MHOA3BIYHOTO OOLICHHS BO BCEX BHUJAX pPEUEBOU
NESATEIbHOCTH;;
- (opMupoBaHHEe KOMMYHHUKAaTHBHBIX KOMIIETCHIMI, HAIpPaBICHHBIX HAa Pa3BUTHE CIHOCOOHOCTH
IIPUMEHATH COBPEMEHHBIE KOMMYHUKATUBHBIC TEXHOJOTMM HAa HWHOCTPAaHHOM S3bIKE, JUIA
aKaJIeMU4eCKOro M Mpo(eCCHOHAIBHOTO B3aUMOACHCTBUS, a TAK)Ke CIIOCOOHOCTH aHAIM3HPOBATh U
YUUTBIBATh pa3HOOOpa3ue KyJabTyp B IPOLECCE MEKKYIBTYPHOTO B3aUMOJACHCTBHSI. .

2. [Inanupyempble pe3yJbTaThl 00y4YeHHs 10 TUCUUIIMHE (MO1YJ/II0), COOTHECEHHbIE C
IUVIAHMPYEeMBbIMHU pPe3y/1bTaTaMU 0CBOeHHs 00pa30BaTeIbHON NPOrpaMMblI

Komnemenyuu, unouxamopul u pe3ynomamul 00y4eHus

OIIK-3 Crnocoben kBamu(HUIIMPOBAHHO TOJKOBATh IMPABOBBIC AKTHl, B TOM YHCJIE B CHUTYyaIUsIX
HaJIN4Us TPOOENOB U KOJUTHU3UI HOPM IpaB

OIIK-3.1 [ToHuMaer CymHOCTb, BUABI M 3HAUEHHUE TOJIKOBAHUS MPABOBBIX AKTOB, B TOM UHKCIIE

B CUTYaIUSX HATUYHS MPOOEIIOB U KOJUTU3UNA HOPM TIpaBa
3uame.
OIIK-3.1/3u1 Cwmbicn U coaepaHHWE NPaBOBOM HOPMBI, BBIPAKEHHOW B HEH BOJIH
3aKoHOJaTeNsl, MpoOenbl U KOJUTM3MKM HOPM TpaBa B MPOIIECCE TOJIKOBAHHS MPABOBBIX
aKTOB, HEOOXOAWMBIE M JOCTATOYHBIE CIOCOOBI TOJKOBAaHUS HOPM TIpaBa, CIIOCOOBI
BOCIIOTHEHHsSI ~ MPOOEIoOB B MpaBe W YCTPAaHCHHS  KOJUIM3MMA B IEJAX
KB (UIIMPOBAHHOTO TOJIKOBAHHSI TPABOBBIX aKTOB, CMBICT U COJCpPIKAaHUE MPABOBOTO
MpeInUcaHus, B TOM YUCIIe TIPU HAJTMYUU IPOOETIOB U KOJUTH3UI HOPM IIpaBa.
Yuemn:
OIIK-3.1/¥Ym1 AHanu3upoBarh CMBICT U COAEP)KaHUE MPABOBOW HOPMBI, BEIPA)KEHHOH B
HEll BONMM 3aKOHOJATEJNS, MPOOENbl M KOJUIM3UKA HOPM IpaBa B MPOIECCE TOIKOBAHUS
MPABOBBIX aKTOB, HEOOXOIWMBIE M JOCTATOYHBIE CIOCOOBI TOJKOBAaHUS HOPM IIpaBa,
CrocoOBbl BOCIIONTHEHUSI TP0-0€0oB B MpaBe M YCTPAHCHHS KOJUIM3UH B IENIX
KB (UIIMPOBAHHOTO TOJIKOBAHHSI TPABOBBIX aKTOB, CMBICT U COJCpPIKAHUE MPABOBOTO
MpeInUCcaHus, B TOM YUCIIEe TIPHU HAJTMYUU IPOOETIOB U KOJUTH3UI HOPM IIpaBa.
Braoemns:
OIIK-3.1/HBl HaBblkamu conepkaHue IMPaBOBOW HOPMBI, BBIPAKEHHOM B HEW BOJIH
3aKoHOJaTeNsl, MpoOenbl U KOJUTM3MH HOPM TpaBa B MPOIIECCE TOJIKOBAHHS MPABOBBIX
AKTOB, HEOOXOAMMBIMHU U JTIOCTATOUHBIMH JJIS BIAJCHHS CIIOCOOAMH TOJKOBaHUS HOPM
npaBa, BOCIOJTHEHHS TMPOOETIOB B TMpaBe M YCTPAHEHUS KOJUIM3WK B  IEJIX
KBaM(UIIMPOBAHHOTO  TOJNKOBAHUS IPABOBBIX AaKTOB, COJCpXKAHUE IMPABOBOTO
MpeInUcaHus, B TOM YUCIIEe TIPHU HAJTMYUU IPOOETIOB U KOJUTH3UI HOPM IIpaBa.

OIIK-5 CrnocobeH camMOCTOSATEIBLHO COCTAaBJIATh IOPHIANYECKUE TOKYMEHTHI M pa3pabdaThiBaTh
MPOEKThl HOPMATUBHBIX (MHIMBUYaJIbHBIX) IPABOBBIX AKTOB

OIIK-5.1 CocraBnisieT caMOCTOATENBHO IOPUANYECKHUE JOKYMEHTBI
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3namu:

OIIK-5.1/311 ba3zoBeie u cnenuduueckue TNpaBUIa COCTABICHUS HOPUIAYECKHUX
JIOKYMEHTOB, BU/Ibl HOPMaTHUBHO-IIPABOBBIX aKTOB, BUJIbI IPABOTBOPYECTBRA.

Ymemu:

OIIK-5.1/¥m1  CamoOCTOATENBbHO  COCTaBIsSIET  IOPUAMYECKUE  JOKYMEHTHl  H
pa3pabareiBaeT MPOEKTHl HOPMATUBHBIX (MHIMBUYaTbHBIX) PABOBBIX AKTOB.

Braoems:

OIIK-5.1/HBl HaBbeikamMu coOCTaBJICHHs] IOPUIUYCCKHX JTOKYMEHTOB W pa3pabOTKH

NIPOEKTOB HOPMATHUBHBIX (MHAMBHIYATbHBIX) TPABOBBIX AaKTOB B COOTBETCTBUH C
npoduieM cBoel mpodecCHOHATEHOMN ACSITEIHBHOCTH.

OIIK-5.2 Pa3pabarpiBaeT CaMOCTOATENBHO MPOEKTHl HOPMATUBHBIX (MHIUBUAYAJBHBIX)
IIPABOBBIX aKTOB
3nams:
OIIK-5.2/3u1 ba3zoBble u cneunpuyeckue TMpaBWiIa COCTABICHHUS IOPUIUUYECKUX
JIOKYMEHTOB, BU/Ibl HOPMaTUBHO-IIPABOBBIX aKTOB, BUJIbI IPAaBOTBOPYECTBA.
Ymemo:
OIIK-5.2/Ym1 CamMOCTOSTEIPHO ~ COCTAaBISICT  IOPUJWYECKHE  JOKYMEHTHI U
pa3pabaTbIBaeT MPOEKTHl HOPMATUBHBIX (MHAMBUYaIbHbIX) IPABOBBIX aKTOB.
Bnaoemw:
OIIK-5.2/HBl HaBblkamMu COCTaBJIEHUS IOPUIMYECKUX JIOKYMEHTOB M pa3pabOTKu
IIPOEKTOB HOPMAaTUBHBIX (MHIMBHUIYaJbHBIX) IPABOBBIX AKTOB B COOTBETCTBHUHM C
npoduiieM cBoeil npodeccnoHaIbHOMN e TeNTbHOCTH.

3. Mecto aucuumimabl B cTpykrype OII

Juctumnuaa (Moaynb) « MHOCTpaHHBIN s3BIK B MPOGECCHOHATBLHON ASITENIbHOCTH (QaHTIIMHACKHIA)Y
OTHOCHUTCS K 00s13aTeIbHOM YacTu 00pa3oBaTeIbHOM MPOrpaMMbl M n3ydaercs B cemecTpe(ax): 1.

B npoumecce wu3yyeHMs OUCHMIUIMHBI CTYAEHT TOTOBUTCS K PpEUIEHMIO THUIIOB 3ajad
npodecCHOHAIBHOW  AedTenbHOCTH, mnpenycMmorpeHHbix @OI'OC BO wu  obpa3oBarenbHON
IIPOrpaMMON.

KoMmnerenuust | Hpe[lHIeCTBleHII/Ie AUCHHUIIJINHBI l'[oc.nenyloume JAUCHHUIIJIMHBI

OIIK-3 - CrtocobeH KBaTH(HUITIPOBAHHO TOIKOBAThH IIPABOBBIC AKTHI, B TOM YHICIIC B CUTYaIsIX HATHIHS
Mpo0eIoB ¥ KOJUTU3UIT HOPM ITpaB

OIIK-3.1 ITonumaer WcTopus u Metogonorus WcTopus u Mmetogonorus
CYIIHOCTb, BUIbI M 3HAYCHUE |IOpUIMYECKON HaykH, YuyeOHas opuaAnYecKkor Hayku, [loarotoBka K
TOJIKOBAHUS IIPABOBBIX aKTOB, B [[IPaKTUKa: O3HAKOMUTEIbHAS MPOLEAYPE 3ALIUTHI U 3aIUTa

TOM YHCJIE B CUTyalluAX MpaKTHKa BBIITYCKHON KBAJIN(UKAIIMOHHOM
HaNnu4Ius npoOesIOB U KOIITH3UH paboTel, YueOHas mpakTHKa:

HOpM IIpaBa O3HaKOMHTEbHAs MPaKTHKa

OIIK-5 - CrtocobeH caMOCTOSITETEHO COCTABIIATH IOPUANISCKUE JOKYMEHTHI M pa3padaTbIBaTh MPOSKTHI
HOPMATHBHBIX (MHAWBUAYAIHLHBIX) PABOBBIX aKTOB

OIIK-5.1 CocraBuser VYueOHast IpakTHKa: [ToaroroBka k mponenype 3aluThl 1
CaMOCTOSITETILHO O3HaKOMUTETbHAs MPaKTHKa 3alUTa BBITYCKHON
IOpUANYECKHE JOKYMEHTHI KBaJM(HUKAMOHHON paboTHI,

VYueOHast IpakTHKa:
O3HAKOMUTEJbHAS PAKTHKA,
OKCIEepTHO-aHAINTHYECKAs
JesITeNbHOCTD B IpodeccuoHanbHOM

cepe
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OIIK-5.2 PazpabarbiBaet VYueOHast IpakTHKa: [ToaroroBka k mpouenype 3aluThl 1

CaMOCTOSITEILHO MTPOEKTHI O3HAKOMUTEJIbHAS PAKTHKA 3alIUTa BBITYCKHOM
HOPMAaTHBHBIX KBaJM(QHUKAUOHHON paboTEHI,
(MHOMBHIYATbHBIX ) TPABOBBIX VYpasneHne NPOEKTHON
aKTOB NESTENBHOCTBIO B

npodeccuoHanbHol chepe, YueOHas
MPaKTUKa: 03HAKOMUTEIIbHAs
MpaKTHKa

4. O6beM auCUMIJIMHBI (MOYJIs1) M BUABI Y4eOHOH padoThI
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5. Copep:xanue TUCUMILIMHBI (MOLYJIs1)
5.1. Pa3aenbl, TeMbl AUCHUILINHLI H BUAbI 3aHATHH
("9achl TPOMEKYTOYHOM aTTECTAIMH HE YKa3bIBAIOTCS)
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Paznea 1. . leaoBasi u 62,07 6 56

npogeccuoHaJIbHas
KOMMYHHMKALMS HA
HHOCTPAHHOM SI3bIKeE.
Tema 1.1. OcobennocTtu 62,07 6 56
aKaJeMHUYECKOTO U
po¢eCCHOHAIBHOTO JIEJI0BOTO
OOIICHHS

Pa3gea 2. . MexkyabTypHOe 63,93 6 57,85
B3auMO/JeiicTBHE B
npogeccuoHaJIbLHOI cpene.
Tema 2.1. PazBuTue KyJIbTypHOM 63,93 6 57,85
IPaMOTHOCTH B JIEJIOBOM OOIIEHUU
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5.2. KoHTpo/IbHBIC MEPONIPUATHS MO0 TUCHUIINHE

Bun xonTpoms ®opma KoHTpos1/OLIEHOYHOE CPEACTBO

Texywmuii koHTpOonbs | TectupoBanue

[TpomexxyTounas 3auer
arTecTanus
Buj xoHTpOsIsA/ Hcnob3yeMble
Ne
HaumenoBanme pazena OLICHOYHbIe MAaTEPUAJIbI
n/n . IpomesxyT.
Texkymmi
aTrecTanus
1 |. JenoBas u npodeccroHaibHas KOMMyHHKanus Ha |TectupoBanue 3auer
MHOCTPAaHHOM SI3BIKE.
2 |. MexXKyIbTypHOE B3aMOZECHCTBHE B TectupoBanue 3auer
npodecCHOHAILHON Cpeie.

6. OueHOYHbIE MATEPHAJIbI TEKYILIEr0 KOHTPOJIS

1.. ﬂeﬂOGCI}Z u I’lqubQCCUOHCUZbHa}l KOMMYHUKAyusa Had UHOCMPAHHOM A3blKe. TecmupoeaHue

No ConepxaHnue Bonpoca Kommeren
/1 | [IpaBuUBHBIN OTBET (KITIOY OTBETA) nus
1 Your teamwork abilities will contribute to... , OIIK-3
...project outcomes.
A) successfuler
B) more successful
C) most successful
Ortger: B
2 To succeed professionally, you should ... OIIK-3
master and software.
A. skills
B. skill
C skilles
OtBer: A
3 We need to find partners .... OIIK-3
_____ share our company’s values.
A) who
B) that
C) whose
Orger: A
4 Negotiations proceed more smoothly when participants listen ... OIIK-3
to each other.
A) attentive
B) attentively
C) attention
OtBer: B
5 We need to ... OIIK-3
our marketing strategy to reach a wider audience.
A) adjust
B) adjustment
C) adjustable
Orger: A
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6 Match the concept with its correct definition OIIK-3
Column A (Business Concepts)
Cash flow

Market share

Due diligence

Outsourcing

Benchmarking

Column B (Definitions)

A. The process of contracting out certain business functions or processes to external suppliers, often to reduce
costs or improve efficiency.

B. The percentage of total sales in a market that is earned by a particular company over a specified period.

C. The thorough investigation and analysis of a business or investment opportunity before making a decision,
including financial, legal, and operational aspects.

D. The comparison of business processes and performance metrics to industry bests or best practices from
other companies, to identify areas for improvement.

E. The movement of money into and out of a business, reflecting the company’s liquidity and ability to meet
short-term obligations.

OtBer: 1-E
2-B
3-C
4-A
5-D
7 Match the business communication practice with its cultural variation OIIK-3

Column A (Business Practice)
Business card exchange
Punctuality

Directness in communication
Gift-giving

Decision-making style

Column B (Cultural variation example)

A. In some cultures, decisions are made quickly by individuals; in others, consensus among a group is
required, which takes more time.

B. In many Western countries, being on time is crucial; in some Latin American and Middle Eastern cultures, a
more flexible approach to schedules is common.

C. In Japan, exchanging business cards is a formal ritual requiring both hands and attention; in the US, it’s
more casual.

D. In low-context cultures (e.g., Germany, Canada), people state opinions clearly and directly; in high-context
cultures (e.g., China, Japan), indirect language and reading between the lines are preferred.

E. In some Asian countries, giving a gift is expected and builds relationships; in the US and Europe, it may be

seen as inappropriate or even a bribe, especially in formal business settings.
OTtBeT: 1-C
2-B
3-D
4-E
5-A
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8 Match the business communication barrier with its appropriate solution OIIK-3
Column A (Barrier)
Time zone differences in global teams
Jargon and technical language
Misinterpretation of emails (tone, intent)
Hierarchical barriers within an organization
Virtual meeting fatigue
Column B (Solution)
A. Encourage open channels for all employees to share ideas, regardless of position; implement anonymous
feedback tools if needed.
B. Schedule meetings at rotating times to share the inconvenience of early/late calls; record meetings for those
who can’t attend live.
C. Use a “no jargon” policy in cross-departmental communication; define acronyms and explain technical
terms briefly.
D. Break long virtual meetings into shorter sessions; include interactive elements (polls, breakout rooms); set
clear agendas and time limits.
E. Rephrase sensitive messages verbally if possible; use clear, unambiguous language; add a brief clarifying
sentence about intent (e.g., “I’m asking for clarification, not criticism”).
OtBer: 1-B
2-C
3-E
4-A
5-D
9 Put the following stages of effective intercultural team management in the right order. OIIK-3
Elements to arrange:
A. Implement flexible work processes that accommodate different communication preferences (e.g.,
asynchronous updates for global teams).
B. Conduct a team workshop to discuss cultural backgrounds and communication expectations.
C. Acknowledge your leadership style’s cultural roots and potential blind spots.
D. Monitor team dynamics and provide feedback to continuously improve collaboration.
E. Define shared team goals and values that transcend individual cultural differences.
Orger: C—-B—-E—-A—-D
10 Arrange the following steps for building successful cross-cultural business relationships in the correct order.  |OIIK-3
Elements to arrange:
A. Study business etiquette and negotiation norms of your partners’ culture.
B. Establish trust through consistent, transparent communication.
C. Identify your own cultural preferences in business dealings.
D. Adjust your negotiation style and meeting protocols to align with local practices.
E. Initiate meetings and collaborative projects with international colleagues.
Ortsert: |C—>A—>D—>B—>E
11 Write down the term that is defined.as... OIIK-3
...a strategic process of identifying, attracting, evaluating, and hiring qualified candidates for job vacancies
within an organisation.
Ortsert: | Recruitment
12 Write down the term that is defined.as.... OIIK-3
...the amount of money a company generates from selling its products or services during a specific period,
before any expenses are deducted.
Ortsert: |Revenue
13 Write down the term that is defined.as.. OIIK-3
...a structured discussion between two or more parties aiming to reach an agreement on business terms, prices,
contracts, or partnerships.
Ortsert: |Neg0tiation
14 Write down the term that is defined as..... OIIK-3
...a company’s plan for promoting and selling its products or services, including target audience, pricing,
distribution channels, and advertising strategies.
Ortsert: |Marketing strategy
15 Write down the term that is defined.as... OIIK-3
...the practice of managing relationships with current and potential customers, often using technology to
organise, automate, and synchronise sales, marketing, customer service, and technical support.
Ortsert: |Customer Relationship Management (CRM)
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2. . MedickynvmypHoe 63aumooeticmsue 6 npogeccuoHanbhol cpede. Tecmuposanue

Ne
n/m

ConeprxaHue Borpoca

[IpaBuBHEIN OTBET (KITIOY OTBETA)

Komneren
s

1

Which of the following best describes a key characteristic of effective intercultural communication?
A) Using only one cultural perspective to avoid confusion

B) Assuming that all people from the same culture behave identically

C) Recognizing and respecting cultural differences in values, beliefs, and behaviors

D) Avoiding communication with people from different cultures

OrtBer: C

OIIK-5

What is the main risk of cultural stereotyping in intercultural communication?
A) It helps people communicate faster

B) It leads to oversimplified and often inaccurate generalizations about a culture
C) It encourages people to learn more about other cultures

D) It reduces the need for translation services

OTtBeT: B

OIIK-5

Which concept refers to the tendency to judge other cultures based on the standards of one's own culture?
A) Cultural relativism

B) Ethnocentrism

C) Multiculturalism

D) Globalization

OrtBer: B

OIIK-5

In intercultural communication, what does “cultural sensitivity” mean?
A) Ignoring cultural differences to treat everyone the same

B) Being aware of and respectful toward cultural differences

C) Promoting only your own cultural values

D) Avoiding conversations about culture

OTtBeT: B

OIIK-5

Why is it important to consider non-verbal communication differences in intercultural settings?

A) Non-verbal cues are the same in all cultures

B) Non-verbal behaviors can have different meanings across cultures and may lead to misunderstandings
C) Non-verbal communication is less important than verbal communication

D) People from other cultures do not use non-verbal cues

OrtBer: B

OIIK-5

Match the cultural concept with its correct definition
Column A (Concepts)

1. Ethnocentrism

2. Cultural relativism

3. Stereotyping

Column B (Definitions)

A. The practice of evaluating a culture by its own standards
B. Oversimplified generalization about a group of people
C. The belief that one’s own culture is superior to others

OTtBeT: 1-C
2-A
3-B

OIIK-5

Match the type of non-verbal communication with its cultural variation
Column A (Non-verbal type)

1. Eye contact

2. Gestures

3. Physical distance

Column B (Cultural variation example)

A. In some cultures, standing close shows trust; in others, it feels intrusive

B. In Western cultures, direct eye contact signals confidence; in some Asian cultures, it may be seen as
disrespectful

C. A “thumbs-up” is positive in some cultures but offensive in others

D
OTtBeT: 1-
2
3

>Ow

OIIK-5
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Match the communication barrier with its appropriate solution

Column A (Barrier)

1. Language differences

2. Cultural stereotypes

3. Lack of cultural awareness

Column B (Solution)

A. Learn about other cultures and reflect on your own assumptions

B. Use simple language, translations, or visual aids

C. Avoid making assumptions and seek to understand individual experiences

OrtBer: 1-B
2-C
3-A

OIIK-5

Arrange the following steps of effective intercultural communication in the correct order

Elements to arrange:

A. Analyze cultural differences in values and communication styles

B. Adapt your communication approach to respect cultural diversity

C. Recognize your own cultural assumptions and biases

D. Engage in open and respectful dialogue with people from other cultures

OrtBer: C—->A—-B—-D

OIIK-5

10

Put the stages of overcoming cultural barriers in intercultural interaction in the correct order

Elements to arrange:

A. Implement strategies to reduce misunderstandings (e.g., using clear language, checking understanding)
B. Identify specific cultural barriers (e.g., stereotypes, ethnocentrism, non-verbal misinterpretations)

C. Reflect on how your own culture influences your perceptions

D. Develop cultural awareness and empathy toward other cultures

OTtBeT: |C—>B—>D—>A

OIIK-5

11

Write down the term that is defined as...
... a set of unwritten rules and expectations that govern behavior in a particular culture.

OrtBer: |Cultural norms

OIIK-5

12

Write down the term that is defined as...
... the process of adapting one's behavior to fit into another culture.

Ortsert: |Cultural adaptation

OIIK-5

13

Write down the term that is defined as...
... differences in values, beliefs, and practices that can create misunderstandings between people from
different cultural backgrounds.

Ortser: |Cultural barriers

OIIK-5

14

Write down the term that is defined as...
. the ability to understand, appreciate, and interact with people from cultures different from one's own.

OtBer: |Cultural competence

OIIK-5

15

Write down the term that is defined as...
... the distance between people in terms of power, status, and hierarchy within a culture.

Ortser: |Power distance

OIIK-5

7. OueHoYHbIE MATEPHAJIbI IPOMEKYTOUHOM aTTeCTAlUM

3auem nepswiii cemecmp

Ne
n/m

Coneprxanue Borpoca

[IpaBuBHEIN OTBET (KITIOY OTBETA)

Komneren
s

1

Using your ability to communicate on business orally and in writing, give the answer
What do we mean by “business communication”?

OtBer: Business communication is the process of exchanging information, ideas, and goals within a

professional or commercial context to achieve business objectives.

OIK-3,
OIIK-5

Using your ability to communicate on business orally and in writing solve the case given below.
You need to present on leadership styles in modern organisations. What main leadership approaches should
you discuss, and what are their pros and cons?

OrtBer: autocratic;
democratic;
transformational;

laissez-faire;

situational leadership.

OIK-3,
OIIK-5
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3 Using your ability to communicate on business orally and in writing solve the case given below OIIK-3,
Prepare a short talk on business etiquette in international meetings. What cultural aspects and communication |OIIK-5
norms should you mention to help colleagues avoid misunderstandings?

OtBer: greeting customs (handshake, bow, etc.);
punctuality expectations;
direct vs. indirect communication;
gift-giving practices;
dress code and formality levels.

4 Using your ability to communicate on business orally and in writing, give the answer OIIK-3,

How would you explain the difference between verbal and nonverbal communication? OIIK-5
Otser: Verbal communication is the exchange of information using words — either spoken or written.
Non-verbal communication is the transmission of information without using words — through
gestures, facial expressions, tone of voice, posture, eye contact, etc.

5 Using your ability to communicate on business orally and in writing explain the term "a deadline" OIIK-3,
In your answer, cover: OIIK-5
a simple definition (1 sentence);
why deadlines are important at work;
an example of a deadline in a business project;
what might happen if a deadline is missed.

Ortsert: A deadline is the date or time by which a task must be finished. Deadlines help teams stay
organised and meet goals. For example, the deadline for the quarterly report is Friday. If it’s
missed, the company might not get important data on time, and decisions could be delayed.

6 Using your ability to communicate on business orally and in writing, give the answer OIIK-3,
What does the term «cultural norms» mean? OIIK-5

Otser: Cultural norms are shared rules, standards, and expectations that guide behaviour within a
particular society or culture.

7 Using your ability to communicate on business orally and in writing solve the case given below. OIIK-3,
You are going to give a presentation on the topic of culture. What cultural barriers to communication in the OIIK-5
workplace would you include into your talk?

Ortsert: Language, behavior, stereotypes.

8 Using your ability to communicate on business orally and in writing solve the case given below OIIK-3,
Your task is to deliver a presentation about cross-cultural business meetings. What common OIIK-5
misunderstandings during international meetings should you highlight, and how can they be prevented?

Ortsert: greeting customs and physical contact;
eye contact norms;
attitudes to punctuality;
decision-making processes (consensus vs. top-down);
use of humour and idioms.

9 Using your ability to communicate on business orally and in writing, give the answer OIIK-3,
How would you help your audience feel more confident when communicating across cultures? OIIK-5

Orser: Learn about other cultures
Avoid stereotypes.
Show respect.
Be patient.

10 Using your ability to communicate on business orally and in writing solve the case given below OIIK-3,

Give the definition of “feedback” OIIK-5
Orger: Feedback is information or a reaction provided in response to a person’s actions, performance,
or output. It helps the recipient understand how their work is perceived and how it can be
improved.
e “Great job on the presentation — it was clear and well-structured!”
o “Thanks for sending the report early. It helped us move forward.”
o “I really appreciate your help with this task — you saved us a lot of time.”
7.1. YpoBHHU OBJIa/IeHUS]
Komnemenyua: OIIK-3 Cnocoben Keanuguuyuposanno moaKoeamv npaeosvle aAKmuvl, 6 MOM

uucie 6 cumyauuiax Haiudun npoﬁe/loe U KOJLIU3ULL HOpM npae.
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Hnouxamop oocmuowcenuss xomnemenyuu. OIIK-3.1 Ilonumaem cywmocms, 6uovl u 3HaueHue
MONKOBAHUS NPABOBLIX AKMOG, 8 MOM YUCLE 8 CUMYAYUAX HAAUYUA NPoOeNos U KOLIU3UL HOPM

npaea.

YpoBeHb

XapakTepucTuka

OueHka B 0ayuiax

IloBbITIEHHBIH

JIOCTUTHYTO TIOJTHOE OBJIAJICHUE 3HAHHSIMH,
YMEHUSIMH U HaBbIkaMH. CTYIEHT CBOOOTHO BIa/IeET
TEPMUHOJIOTHEH, YMEET IPUMEHSTh TEOPETUUECKUE
3HAHUS B PA3JIMYHBIX CUTYAIUSAX JJI PEIICHUS
MOCTAaBJIEHHBIX 3a71a4.

81-100

bazoBrIit

JloCTUTHYTO TOCTAaTOYHOE OBJa/IeHNE 3HAHUSMH,
YMEHUSIMH U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIaJICET
TEPMHUHOJIOTHEN, YMEET MPUMEHSATh TEOPETHUECKHE
3HAHUS B PA3IMYHBIX CUTYalUsIX IJI PEeIICHUs
MOCTaBJIEHHBIX 3a]1a4.

61-80

[ToporoBbiii

JlocTurHyTO OBJa/ieHNe MUHUMAJILHO
HEOOXOAMMBIMU 3HAHUSIMHU, YMEHUSIMU 1 HaBbIKAMHU.
CTyneHT BiajeeT OCHOBHOM TEPMHUHOJIOTUEN, YMEET
MPUMEHSTh TEOPETUUECKUE 3HAHUS JISl PEeLICHUS
MOCTABJICHHBIX 33J]a4 B CTAH/IAPTHBIX CUTYaIUsX.

41-60

Hwxe noporosoro

KommeTeHiusa He ocBoeHa

0-40

Komnemenyua: OIIK-5 Cnocoben camocmoamenbno cocmaegisims w0puoudecKkue 00OKyMeHmol u
paspabdamusieams RPOEKmMbl HOPMAMUEBHBIX (UHOUBUOYATLHBIX) NPABOBHIX AKMOB.

Hnouxamop oocmuoncenuss xomnemenyuu: OIIK-5.1 Cocmasnisem camocmosmenvHo opuoudeckue

OOKYMeHMbL.

YpoBeHb

XapakTepucTuka

OueHka B 0ayuiax

IloBbITIEHHBIH

JIOCTUTHYTO MOJTHOE OBJIaJICHUE 3HAHHSIMH,
YMEHUSIMH U HaBbIkaMH. CTYIEHT CBOOOTHO BIa/IeET
TEPMUHOJIOTHEH, YMEET IPUMEHSITh TEOPETUUECKUE
3HAHUS B PA3JIMYHBIX CUTYAIUAX JJI PEIICHUS
MOCTABJIEHHBIX 3a71a4.

81-100

bazoBrrit

JloCTUTHYTO TOCTAaTOYHOE OBJa/IeHNE 3HAHUSIMH,
YMEHUSIMH U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIJICET
TEPMHUHOJIOTHEN, YMEET MPUMEHSTh TEOPETHUECKHE
3HAHUS B PA3IMYHBIX CUTYalUsIX IJI PEeIICHUs
MOCTaBJIEHHBIX 3a]1a4.

61-80

[Toporosbiii

JlocTUrHyTO OBJa/ieHNe MUHUMAJIBHO
HEOOXOAMMBIMU 3HAHUSIMHU, YMEHUSIMU U HaBBIKAMHU.
CTyneHT BiajeeT OCHOBHOM TEPMHUHOJIOTHUEN, YMEET
MPUMEHSTh TEOPETUUECKUE 3HAHUS JJISl PEeLICHUS
MOCTABJICHHBIX 33J1a4 B CTAH/IAPTHBIX CUTYaIUsX.

41-60

Hwxe noporosoro

KommeTeHiusa He ocBoeHa

0-40

Hnouxamop oocmuoicenus komnemenyuu: OIIK-5.2 Pazpabamviéaem camocmosmenbHo npoeKmol
HOPpMAmuenvlx (UHOUBUOYATIbHBIX) NPABOBBIX AKMOE.

YpoBeHb

XapakTeprucThKa

Orenka B 0ayutax

TloBEINIEHHBIN

JIOCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUIMU,
YMEHUSMH U HaBbIKaMu. CTyIEeHT CBOOO/IHO Ba/ieeT
TEPMUHOJIOTUEH, yMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IMYHBIX CUTYaLMIX IS PELLCHUs
IIOCTABJICHHBIX 3a/1a4.

81-100
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ba3zoBb1it JIOCTUTHYTO 10CTaTOYHOE OBJIAJICHUE 3HAHUIMU, 61-80
YMEHMSIMU U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIAJIEET
TEPMHUHOJIOTUEN, YMEET IPUMEHATh TEOPETUUECKHE
3HAHMS B PA3IMYHbIX CUTYaLUsAX ISl pEIICHUS
IIOCTABJICHHBIX 3ajay.

IToporossrit JIOCTUTHYTO OBJIaICHUE MUHUMAIILHO 41-60
HEOOXOMMBIMU 3HAHUSMH, YMEHHUSMHU M HAaBBIKAMHU.
CryzneHT BiasieeT OCHOBHOM TEPMUHOJIOTHEN, yMEET
IPUMEHATH TEOPETUUECKUE 3HAHUS /IS PELICHUS
NIOCTABJICHHBIX 33/]]a4 B CTAHJIAPTHBIX CUTYaLUsX.

Huxe noporosoro Komnerennus He ocBoeHa 0-40

8. MarepuaibHO-TeXHHYECKOE H Y4eOHO-MeTOAUYeCKoe odecneyeHue QU CIUTIIUHbI
8.1. IlepeyeHb OCHOBHOM M JONOJHHUTEILHON Y4eOHOH TUTEPATYypPbI

Ochognas numepamypa

1. CmupnoBa, T. H. Hemernxkwuii s3pik. Deutsch mit Lust und Liebe. IIponBunyTHIl ypOBEHb:
yueOHUK U npakTukyM g By3oB / T. H. CmupHoBa. - 2-e uzza. - Mocksa: FOpaiit, 2026. - 245 ¢ -
9078-5-534-21051-4. -  Tekct: onekrponsusii // HWKO  HOpaiiT: [caiit]. - URL:
https://urait.ru/bcode/584243 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo moIIcKe

2. Ky3bmenkoBa, 0. b. Anruiickuit 5361k (A2—-B2): yueOHuK u npaktukym juist By3oB / 1O. b.
Ky3pmenkoBa. - Mocksa: FOpaiit, 2026. - 412 ¢ - 978-5-534-15064-3. - Tekct: anekrponHsiii // UKO
HOpaiit: [caiit]. - URL: https://urait.ru/bcode/582721 (mara oOpamenwus: 21.05.2026). - Pexum
JOCTYTIA: TIO TIOMTUCKE

Hononnumenvnas numepamypa

1. baprom, A. A. Crparernueckas KyapTypa: yueOHUK 1uis By3oB / A. A. baproml. - 2-e u3zf. -
Mockga: FOpaiit, 2026. - 315 ¢ - 978-5-534-18632-1. - Tekcr: anexrponssiii // KO KOpaiit: [caiit].
- URL: https://urait.ru/bcode/588370 (mara oOpamenusi: 21.05.2026). - Pexum nocrtyma: 1o
MOATHCKE

2. Karan, M. C. Beeznenue B ucTopuio MUpoBOil KynbsTypsl B 2 T. T. 1: yueOHuK 17151 By30B / M. C.
Karan. - 2-e u3n. - Mocksa: HOpaiit, 2026. - 310 ¢ - 978-5-534-05623-5. - TekcT: 3neKTpOHHbI //
HKO IOpaiit: [caiit]. - URL: https://urait.ru/bcode/598696 (nara obpamenus: 21.05.2026). - Pexxum
JOCTYTIA: TI0 TIOAMTUCKE

3. TopOynos, A. Il. Uctopus BenukoOpuranuu: yueOnuk ams By3oB / A. I1. TopOynos, B. IL
Epmaxkos, K. B. KacnapsH. - 2-e uzz. - Mocksa: FOpaiit, 2026. - 183 ¢ - 978-5-534-18166-1. - Tekcr:
anekrponnbiii // MKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/586627 (mara oOpamieHus:
21.05.2026). - PexxuMm nocTymna: 1mno noJarnucKe

4. CobonpHukoB, B. B. HeBepOanbHble cpeicTBa KOMMYHHKaIMU: y4eOHUK Uit By3oB / B. B.
CobGonpHUKOB. - 2-¢ m3a. - Mocksa: FOpaiit, 2026. - 164 ¢ - 978-5-534-05922-9. - Tekcr:
anektponnbii // MKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/586168 (mara oOpamieHus:
21.05.2026). - Pexxum nocTymna: 1mno noJarnucKe

5. HyxunoBa, E. E. Aurnuiickuii s3sik. Professional Reading: Law, Economics, Management:
yueObnuk ans By3oB / E. E. HywxnHoBa. - 2-e um3n. - Mocksa: HOpaiir, 2026. - 181 ¢ -
978-5-534-17510-3. -  Tekct: onekrponusii // HWKO  HOpaiiT: [caiit]. - URL:
https://urait.ru/bcode/585834 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo MoIIICKe

6. Sxymesa, M. B. Aurmiickuii s3bik (B1). Introduction Into Professional English: yueOnuk u
npaktukyM s By30oB / U. B. SIkymesa, O. A. [lemuenkoBa. - 3-e uzf. - Mocksa: IOpaiit, 2026. -
148 ¢ - 978-5-534-17896-8. - Tekct: osnekrponnsii // WKO Hpaiit: [caiit]. - URL:
https://urait.ru/bcode/583965 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo moIIICKe

8.2. [IpodeccuonanbHbie 6a3bl JAHHBIX U pecypcbl «UHTEpHET», K KOTOPBIM 00ecneuynBaeTcs
AOCTYN 00YYAKOIIMXCS
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IIpogpeccuonanvuvie 6azvl OaHHbIX
1. http://pravo.gov.ru/ - TocymapcTBeHHast cucteMa MpaBoBoi uHpopMarun «OQHUIHanTbHBIA
UHTEPHET-TIOPTAJI PABOBOM HHPOPMAIIUNY

2. http://www.gov.ru/ - IlpodeccuonanpHas 6a3za naHHbiXx «WH(MDOpPMAIIMOHHBIE CHCTEMBI
MunuctepcTBa SKOHOMHUYEcKoro pas3Butust Poccuiickoit @enepaunn B cetu Mutepner» (Ilopran
«Odunmansuas Poccus»

3. https://www.minfin.ru/ru/ - IIpodeccronanbhas 6aza naHHbIX «DHHAHCOBO-IKOHOMUYECKHUE
nokasarenu Poccutickoit ®eneparuny (OdurmanbHblii cailT MunucTepcTBa puHancoB PO

4. http://www.gks.ru/ - IIpodeccuonanvHas 0a3a gaHHbIX «OduiuaibHas CTaTUCTUKA
(Odunuansubiii calT @enepanbHOM CIIYy>KObI TOCYTapCTBEHHON CTaTUCTUKH

Pecypcol « Unmeprem»
He ucnonb3yrores.

8.3. [IporpammHoe o0ecnieyeHre U HHPOPMAITMOHHO-CIIPABOYHbIE CHCTEMbI, HCIOJIb3yeMble
NPH OCylIeCTBJIEHUH 00pPa30BaTeIbHOIO NpoLecca no JUCIUNIUHE

Ilepeuenv npoepammnozo obecneuenus
(0bHOBNEeHUE NPOU3BOOUMCS NO Mepe NOABILEHUS HOBbIX 8ePCULL NPO2PAMMbL)

1. Koncynsrant ITntoc;
2. Astra Linux Special Edition;
3. MoitO¢uc Crannaptslii 2.;

Ilepeuensb uHpOpMAYUOHHO-CRPABOUHBIX CUCTEM
(0OHOBIEHUE BBINOTHAEMCA eAHCEHEOETbHO)

1. CnpaBouHo-1ipaBoBas cuctema "I'apanr-Makcumym";

8.4. CneninasibHbIE IOMeELIEHUS], JIA00PATOPUHU U J1a0OpPaTOPHOE 000pPYyI10BaHUE

VYueOHble ayIUTOPUH IJ1s1 TPOBEACHUS 3aHATUI KommnexTs! yueHndeckoit mebenn
JIEKUMOHHOT'O THIIA MynbTUMEIUITHBIN TPOEKTOP

Jocka

OKkpan
VY4ebHble ayIUTOPUH IJIs1 TPOBEACHUS KommutexTs! yuennueckoit mebenu
MPAKTUUYECKUX 3aHATHH (3aHATUH CEMUHAPCKOTO  |MyNnbTUMETUIHBINA IPOEKTOP
THTA) Hocka

OkpaH

Kommneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I
VY4eOHble ayIUTOPUH AJ1s1 TPYIIIOBBIX U KommutexTts! yuennueckoit mebenu
WHJUBUTyaJIbHBIX KOHCYJIBTAINI MynbsTUMeTMAHBINA TIPOEKTOP

Hocka

OkpaH

Kommneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I

VY4eOHble ayIUTOPUH JJIsl TEKYILEro KOHTponsi 1 |KoMImIekTsl yueHnuecKoi Mebenu

MIPOMEKYTOUYHOH aTTecTaluu MynbsTUMeTMIAHBINA TIPOEKTOP

Hocka

OkpaH

Komnsroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I

[TomerieHust 111 CaMOCTOSTEBLHOM paboThI KommutexTs! yuennueckoit mebenu

MynbsTUMeTMIAHBINA TIPOEKTOP

Hocka

OkpaH

Kommnsroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I
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HOMCH.[CHI/IH AJId XpaHCHUA U HpO(l)I/IJ'IaKTI/I"IeCKOFO
06CHy>KI/IBaHI/I$I 060py2[0BaHI/I$I KommnekTnr CHCHHaHH3HpOBaHHOI>’I Meoenu JJId XpaHCHUA
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