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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb OCBOEHHUSI TUCHUIUIMHBL - (OPMUPOBAHHUE PE3YIBTAaTOB OOy4EHUs, 00€CIIeUHBAIOLINX
JOCTH)KEHUE ITAHUPYEMBIX PE3yJIbTaTOB OCBOEHHS 00pa30BaTeIbHON PO PAMMBI

Banatm 1/13yquH51 AUCIUITIJIINHBI:
- TOJJEp)KaHWE paHee MPUOOPETEHHBIX HABBIKOB M YMEHHH HWHOS3BIYHOTO OOIIEHUS W WX
WCIIOJIb30BaHUE Kak 0a3bl JJIsi  pa3BUTUS KOMMYHUKAaTHBHOM  KOMIETEHIIMM B  cdepe
po¢eCCHOHATBLHON IeATeTbHOCTH;;
- pacuIMpeHHE CJOBAapHOTO 3amaca, HEOOXOAMMOTO sl OCYIIECTBICHUS MarucTpaHTaMu
npoeCCHOHAIILHOW ¥ HAay4YHOH  JesITeIbHOCTH HAa HMHOCTPAHHOM  SI3bIKE M pa3BUTHE
HpO(l)eCCI/IOHaHBHO 3HAYUMBIX YMGHI/If/’I 1 OIIbITa UHOA3BIYHOI'O 06H.[CHI/ISI BO BCEX BHIAAX pequOﬁ
ACATCIIbHOCTH,,
- (bOpMI/IpOBaHI/Ie KOMMyHI/IKaTI/IBHI:IX KOMHQTGHI.[HIZ, HaHpaBJICHHBIX Ha pa3BI/ITI/Ie CHOCO6HOCTI/I
HpI/IMeHHTB COBpeMeHHbIe KOMMyHI/IKaTI/IBHble TCXHOJIOI'UHU Ha I/IHOCTpaHHOM SA3BIKC, OJIA
aKaJeMHYECKOTo U MpodeCCHOHATLHOTO B3aMMOACHCTBHS, @ TAKXKE CIOCOOHOCTH aHAIM3UPOBATh U
YUUTBIBATh pa3HOOOpa3ue KyJabTyp B IPOLECCE MEKKYIBTYPHOTO B3aUMOJACHCTBHSI. .

2. [Inanupyempble pe3yJbTaThl 00y4YeHHs 10 TUCUUIIMHE (MO1YJ/II0), COOTHECEHHbIE C
IUVIAHMPYEeMBbIMHU pPe3y/1bTaTaMU 0CBOeHHs 00pa30BaTeIbHON NPOrpaMMblI

Komnemenyuu, unouxamopul u pe3ynomamul 00y4eHus

VYK-4 CnocobOeH NpUMEHATh COBPEMEHHBIE KOMMYHUKATHBHBIC TEXHOJOTHHM, B TOM 4YHCJIE Ha
WHOCTPaHHOM(BIX) SI3bIKe(ax), A aKaJIeMHIECKOTO U TPO(eCcCHOHATBHOTO B3aUMOACHCTBUS

VYK-4.1 [IpumeHsieT coBpeMeHHblE KOMMYHHMKAIIMOHHBIE TEXHOJIOTUH I aKaJeMHUYECKOTO U
po(heCcCHOHATBHOTO B3aUMOICHCTBUS

3uameo:

YK-4.1/311 OOmme mnpaBwia ITUYHOH U JEIOBOW MMUChMEHHOW KOMMYHHUKAIIUU;
0COOCHHOCTH COBPEMEHHBIX KOMMYHHKATUBHBIX TEXHOJIIOTUN HA HHOCTPAHHOM SI3BIKE.
Yuems:

VK-4.1/¥m1  OcymiecTBiasaTh TMOWUCK  ONTUMAJIBHBIX  CPEACTB  KOMMYHHUKAIIUH;
UCIIOJIb30BaTh COBPEMEHHbIE KOMMYHUKAaTHUBHbIE TEXHOJIOTUU HA HHOCTPAHHOM SI3bIKE B
pemieHnu nmpodeccuoHaNnbHbIX 3a/1a4

Braoems:

VK-4.1/HBl OOmuMu HaBBIKAMH TPUMEHEHUS COBPEMEHHBIX KOMMYHHUKATHBHBIX
TEXHOJIOTHIi; HaBbIKAMU OOIICHHS Ha UHOCTPAHHOM SI3bIKE.

YK-4.2 Bnageet nHOCTpaHHBIM(MH) SI3BIKOM(MH) JIJIS1 aKaIEMHYECKOTO U TIPO(HECCHOHAITBHOTO
B3aUMOJIEUCTBUS

Suame:

VK-4.2/301 Metoauky akageMHU4ecKoro Hu TNpo(eCCHOHAIBHOTO B3aUMOJICHCTBHS;
CIoco0bl MPUMEHEHHUSI COBPEMEHHBIX KOMMYHUKATUBHBIX TEXHOJOTUW TIPH TIOUCKE U
HCIOJIb30BaHUU HEOOXOIUMOM nHpopmaruu IS aKaJeMHYCCKOTO n
npodeccroHanbHOTO OOIICHHMS.

Yuvemo:

YK-4.2/¥Ym1 TlpuMeHATh COBPEMEHHBIE TEXHUKM M METOIUKH cOopa JaHHBIX;
UCIIONb30BaTh B TPOGECCHOHANBHON U aKaJeMHUYECKOW ICsITeNbHOCTH OOIEHUE Ha
rOCyIapCTBEHHOM U MHOCTPAHHOM SI3BIKAX

Brnaoems.:

YK-4.2/He1 [Ipuemamu u HaBbIKaMu MPOQECCHOHATHLHOTO U aKaJEeMHUECKOTO OOIICHUS
C IPUMEHEHUEM COOTBETCTBYIOIIMX S3BIKOBBIX (DOPM U CPENnCTB
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3. Mecro aucuumimHbl B cTpykrype OII

JucuumnuHa (Moaynb) « MHOCTpaHHBIN S3BIK B MPOGECCHOHATBLHON ASITENbHOCTH (QaHTIIMHACKHIA)Y
OTHOCHUTCS K 00s13aTeIbHOM YacTu 00pa3oBaTeIbHOM MPOrpaMMbl U n3ydaercs B cemecTpe(ax): 1.

B npoumecce wu3yyeHMs OUCHMIUIMHBI CTYAEHT TOTOBUTCA K PpEUIEHMIO THUIIOB  3ajad
npodecCHOHAIBHOW  AeaTenbHOCTH, mnpenycMmorpeHHbix @OI'OC BO wu  obpazoBarenbHON
IIPOrpaMMON.

KOMIIeTeHIII/ISI | Hpe[[HIeCTBleIIII/Ie AUCHHUIIJINHBI Hocnenymume JAUCHHUIIJIMHBI

VYK-4 - Cioco6eH IpUMEHSTh COBPEMEHHbIE KOMMYHHKATUBHBIC TEXHOJIOTHU, B TOM YHCIIC HA
HHOCTpaHHOM(BIX) si3bIKe(ax), sl aKaIeMHUIECKOT0 U IPOGECCHOHATIBHOIO B3aUMOICHCTBHS

VYK-4.1 Ilpumenser
COBpEMEHHbBIE
KOMMYHHUKaIIOHHBIE
TEXHOJIOTHHU JAJIS
aKaJIeMUUECKOT0 U
po(ecCHOHAIEHOTO
B3aUMOACHUCTBHS

Pycckuit 1361k 1 KynbTypa peud,
VYueOHast IpakTHKa:
O3HAKOMUTEJIbHAS PAKTHKA

[ToaroroBka K mpoueaype 3auThl |
3alIUTa BBITYCKHOM
KBaJM(HUKAUOHHON paboTEHI,
[Ipon3BoacTBEeHHAsS MPAKTUKA:
Hay4YHO-HCCcIe0BaTebcKas padoTa,
[IponsBoacTBEeHHAs MPAKTUKA:
MpaKTUKa 10 MPOPUITIO
npodeCcCHOHATILHOM e TebHOCTH,
Pycckuit 1361k 1 KynbTypa peud,
Pycckuii s13pIk Kak MTHOCTpaHHBIH,
VYueOHast mpakTHKa:
03HAKOMUTEJIbHAS PAKTHKA

VYK-4.2 Bnageer
WHOCTPaHHBIM(MH)
SI3BIKOM(MH) IS
aKaJIeMHYECKOTO U
npo¢eCCHOHATBLHOTO
B3aUMOACHUCTBHS

Pycckuit 1361k 1 KynbTypa peud,
VYueOHast IpaKTHKa:
O3HAKOMUTEJIbHAS PAKTHKA

[ToaroroBka k mpoueaype 3aIuThl |
3alIUTa BBITYCKHOM
KBaJM(PHUKAUOHHON paboTHI,
[Ipon3BoacTBEeHHAsS MPAKTHKA:
Hay4YHO-HCcCcIeoBaTebcKas padoTa,
[Ipon3BoacTBEeHHAsS MPAKTHKA:
MpaKTUKa 10 MPOPUITIO
npodeCCHOHATILHOM e TeIbHOCTH,
Pycckuit 1361k 1 KynbTypa peud,
Pycckuii s13pIk Kak MTHOCTpaHHBIH,
VYueOHast IpakTHKa:
03HAKOMUTEJIbHAS PAKTHKA

4. O0beM TMCHUIIMHBI (MOXYJISAA) U BUAbI y4eOHOI padoThI
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5. Conepxanue 1MCUUILTAHBI (MOLYJIS)

5.1. Pa3gennl, TeMbl AMCUUILIMHBI M BUABI 3aHATHH
(4acel MPOMEXKYTOYHOM aTTECTALIMU HE YKA3bIBAOTCSI)
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Paznea 1. . leaoBasi n 62,07 4 58
npogeccuoHaJIbHas
KOMMYHHUKALHUS HA
HHOCTPAHHOM SI3BIKeE.
Tema 1.1. OcobennocTu 62,07 4 58
aKaJeMHUYECKOro 1
po¢eCCHOHAIBHOTO JIEJI0BOTO
OOIICHHUS
Pa3gea 2. . MexKkyabTypHOe 63,93 4 59,85
B3auMO/JeiicTBHE B
npogeccHoHaJIbLHOI cpene.
Tema 2.1. PazBuTue KyJIbTypHOM 63,93 4 59,85
IPaMOTHOCTH B JIEJIOBOM OOIIEHUU

5.2. KoHTpoOJIbHBIE MEPONIPUATHS 110 JUCHHUILIIIMHE

Bun xonTposns

®dopma koHTPOIIs/O1IEHOYHOE CPECTBO

npodeCcCUOHaIBLHOM cpeie.

Texymuit kouTposib | TecTupoBanue
IIpomesxyTouHas 3ager
arTecTanus
Bua koHTpOJISI/ HCOJIB3yeMble
Ne
HauMeHoBanme paziena OLICHOYHBIE MAaTepPHaJIbI
n/n . TpomexyT.
Texymmi
aTrecTanus
1 |. JdenmoBas u mpodeccuonanpHasi KOMMyHHUKamusa Ha | TecTupoBaHue 3auer
WHOCTPAHHOM SI3BIKE.
2 |. MeXKynbTypHOE B3aUMOJICHCTBUE B TecTtupoBaHue 3auer

6. OneHOYHBIC MaTepHAJIbI TEKYLEr0 KOHTPOJIS

1.. ﬂeﬂOGGﬂ u npoqbeccuonaﬂbﬂaﬂ KOMMYHUKAyusa Ha UHOCMPAHHOM A3blKe. Tecmupoeanue

...project outcomes.

A) successfuler

B) more successful
C) most successful

OTtBeT:

B

No Coneprxanue Bompoca KomreTeH
n/m | [IpaBuibHBIA OTBET (KIIIOY OTBETA) st
1 Your teamwork abilities will contribute to... VK-4
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2 To succeed professionally, you should ... YK-4

master and software.
A. skills
B. skill
C skilles
OtBer: A
3 We need to find partners .... YK-4
share our company’s values.
A) who
B) that
C) whose
Ortger: A
4 Negotiations proceed more smoothly when participants listen ... YK-4

to each other.
A) attentive
B) attentively
C) attention
Otger: B

5 We need to ... VK-4

our marketing strategy to reach a wider audience.
A) adjust
B) adjustment
C) adjustable
Ortsert: A

6 Match the concept with its correct definition YK-4

Column A (Business Concepts)
Cash flow

Market share

Due diligence

Outsourcing

Benchmarking

Column B (Definitions)

A. The process of contracting out certain business functions or processes to external suppliers, often to reduce
costs or improve efficiency.

B. The percentage of total sales in a market that is earned by a particular company over a specified period.

C. The thorough investigation and analysis of a business or investment opportunity before making a decision,
including financial, legal, and operational aspects.

D. The comparison of business processes and performance metrics to industry bests or best practices from
other companies, to identify areas for improvement.

E. The movement of money into and out of a business, reflecting the company’s liquidity and ability to meet
short-term obligations.

OTtBeT: 1-E
2-B
3-C
4-A
5-D

TTonrorosneno B cucteme 1C:Yuusepcurer (000000401) Crpanutia 6 u3 14



7 Match the business communication practice with its cultural variation YK-4
Column A (Business Practice)

Business card exchange
Punctuality

Directness in communication
Gift-giving

Decision-making style

Column B (Cultural variation example)

A. In some cultures, decisions are made quickly by individuals; in others, consensus among a group is
required, which takes more time.

B. In many Western countries, being on time is crucial; in some Latin American and Middle Eastern cultures, a
more flexible approach to schedules is common.

C. In Japan, exchanging business cards is a formal ritual requiring both hands and attention; in the US, it’s
more casual.

D. In low-context cultures (e.g., Germany, Canada), people state opinions clearly and directly; in high-context
cultures (e.g., China, Japan), indirect language and reading between the lines are preferred.

E. In some Asian countries, giving a gift is expected and builds relationships; in the US and Europe, it may be

seen as inappropriate or even a bribe, especially in formal business settings.
OtBer: 1-C
2-B
3-D
4-E
5-A
8 Match the business communication barrier with its appropriate solution YK-4
Column A (Barrier)

Time zone differences in global teams
Jargon and technical language
Misinterpretation of emails (tone, intent)
Hierarchical barriers within an organization
Virtual meeting fatigue

Column B (Solution)

A. Encourage open channels for all employees to share ideas, regardless of position; implement anonymous
feedback tools if needed.

B. Schedule meetings at rotating times to share the inconvenience of early/late calls; record meetings for those
who can’t attend live.

C. Use a “no jargon” policy in cross-departmental communication; define acronyms and explain technical
terms briefly.

D. Break long virtual meetings into shorter sessions; include interactive elements (polls, breakout rooms); set
clear agendas and time limits.

E. Rephrase sensitive messages verbally if possible; use clear, unambiguous language; add a brief clarifying
sentence about intent (e.g., “I’m asking for clarification, not criticism”).

Ortsert: 1-B
2-C
3-E
4-A
5-D
9 Put the following stages of effective intercultural team management in the right order. YK-4

Elements to arrange:

A. Implement flexible work processes that accommodate different communication preferences (e.g.,
asynchronous updates for global teams).
B. Conduct a team workshop to discuss cultural backgrounds and communication expectations.
C. Acknowledge your leadership style’s cultural roots and potential blind spots.
D. Monitor team dynamics and provide feedback to continuously improve collaboration.
E. Define shared team goals and values that transcend individual cultural differences.
OtBer: C—-B—-E—-A—-D
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10

Arrange the following steps for building successful cross-cultural business relationships in the correct order.

Elements to arrange:

A. Study business etiquette and negotiation norms of your partners’ culture.

B. Establish trust through consistent, transparent communication.

C. Identify your own cultural preferences in business dealings.

D. Adjust your negotiation style and meeting protocols to align with local practices.
E. Initiate meetings and collaborative projects with international colleagues.

OTtBeT: |C—>A—>D—>B—>E

YK-4

11

Write down the term that is defined.as...
...a strategic process of identifying, attracting, evaluating, and hiring qualified candidates for job vacancies
within an organisation.

OTtBeT: | Recruitment

YK-4

12

Write down the term that is defined.as....
...the amount of money a company generates from selling its products or services during a specific period,
before any expenses are deducted.

OTtBeT: |Revenue

VK-4

13

Write down the term that is defined.as..
...a structured discussion between two or more parties aiming to reach an agreement on business terms, prices,
contracts, or partnerships.

Ortsert: |Neg0tiation

YK-4

14

Write down the term that is defined as.....
...a company’s plan for promoting and selling its products or services, including target audience, pricing,
distribution channels, and advertising strategies.

Ortsert: |Marketing strategy

YK-4

15

Write down the term that is defined.as...
...the practice of managing relationships with current and potential customers, often using technology to
organise, automate, and synchronise sales, marketing, customer service, and technical support.

Ortsert: |Customer Relationship Management (CRM)

VK-4

2. . Mesxckynomyproe 83aumooeticmsue 8 npogheccuonanbHol cpede. Tecmuposarue

No
/o

Coneprxanue Bompoca

| [IpaBuibHBI OTBET (KIIIOY OTBETA)

Kommneren
s

1

Which of the following best describes a key characteristic of effective intercultural communication?
A) Using only one cultural perspective to avoid confusion

B) Assuming that all people from the same culture behave identically

C) Recognizing and respecting cultural differences in values, beliefs, and behaviors

D) Avoiding communication with people from different cultures

OTtBeT: C

YK-4

What is the main risk of cultural stereotyping in intercultural communication?
A) It helps people communicate faster

B) It leads to oversimplified and often inaccurate generalizations about a culture
C) It encourages people to learn more about other cultures

D) It reduces the need for translation services

OrtBer: B

YK-4

Which concept refers to the tendency to judge other cultures based on the standards of one's own culture?
A) Cultural relativism

B) Ethnocentrism

C) Multiculturalism

D) Globalization

OTtBeT: B

YK-4

In intercultural communication, what does “cultural sensitivity” mean?
A) Ignoring cultural differences to treat everyone the same

B) Being aware of and respectful toward cultural differences

C) Promoting only your own cultural values

D) Avoiding conversations about culture

OrtBer: B

YK-4

Why is it important to consider non-verbal communication differences in intercultural settings?

A) Non-verbal cues are the same in all cultures

B) Non-verbal behaviors can have different meanings across cultures and may lead to misunderstandings
C) Non-verbal communication is less important than verbal communication

D) People from other cultures do not use non-verbal cues

OTtBeT: B

YK-4
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Match the cultural concept with its correct definition
Column A (Concepts)

1. Ethnocentrism

2. Cultural relativism

3. Stereotyping

Column B (Definitions)

A. The practice of evaluating a culture by its own standards
B. Oversimplified generalization about a group of people
C. The belief that one’s own culture is superior to others

OTtBeT: 1-C
2-A
3-B

YK-4

Match the type of non-verbal communication with its cultural variation
Column A (Non-verbal type)

1. Eye contact

2. Gestures

3. Physical distance

Column B (Cultural variation example)

A. In some cultures, standing close shows trust; in others, it feels intrusive

B. In Western cultures, direct eye contact signals confidence; in some Asian cultures, it may be seen as
disrespectful

C. A “thumbs-up” is positive in some cultures but offensive in others

OTtBeT: 1-B
2-C
3-A

VK-4

Match the communication barrier with its appropriate solution
Column A (Barrier)

1. Language differences

2. Cultural stereotypes

3. Lack of cultural awareness

Column B (Solution)

A. Learn about other cultures and reflect on your own assumptions

B. Use simple language, translations, or visual aids

C. Avoid making assumptions and seek to understand individual experiences

OrtBer: 1-B
2-C
3-A

YK-4

Arrange the following steps of effective intercultural communication in the correct order
Elements to arrange:

A. Analyze cultural differences in values and communication styles

B. Adapt your communication approach to respect cultural diversity

C. Recognize your own cultural assumptions and biases

D. Engage in open and respectful dialogue with people from other cultures

OTtBeT: C—->A—-B—-D

YK-4

10

Put the stages of overcoming cultural barriers in intercultural interaction in the correct order

Elements to arrange:

A. Implement strategies to reduce misunderstandings (e.g., using clear language, checking understanding)
B. Identify specific cultural barriers (e.g., stereotypes, ethnocentrism, non-verbal misinterpretations)

C. Reflect on how your own culture influences your perceptions

D. Develop cultural awareness and empathy toward other cultures

OrtBer: |C—>B—>D—>A

YK-4

11

Write down the term that is defined as...
... a set of unwritten rules and expectations that govern behavior in a particular culture.

OTtBeT: |Cultural norms

YK-4

12

Write down the term that is defined as...
. the process of adapting one's behavior to fit into another culture.

OtBer: |Cultural adaptation

YK-4

13

Write down the term that is defined as...
... differences in values, beliefs, and practices that can create misunderstandings between people from
different cultural backgrounds.

OrtBer: |Cultural barriers

YK-4

14

Write down the term that is defined as...
... the ability to understand, appreciate, and interact with people from cultures different from one's own.

OtBer: |Cultural competence

YK-4

15

Write down the term that is defined as...
. the distance between people in terms of power, status, and hierarchy within a culture.

TTonrorosneno B cucteme 1C:Yuusepcurer (000000401)

VK-4

Crpanuria 9 u3 14



| Ortser: Power distance

7. OueHoYHbIE MATEPHAJIbI IPOMEKYTOUHOM aTTeCTAlUM

3auem nepsviii cemecmp

TTonrorosneno B cucteme 1C:Yuusepcurer (000000401)

Ne Coneprxanue Bonpoca Komneren
/1 [IpaBuUBHEIN OTBET (KITIOY OTBETA) nus
1 Using your ability to communicate on business orally and in writing, give the answer YK-4
What do we mean by “business communication”?

Otser: Business communication is the process of exchanging information, ideas, and goals within a
professional or commercial context to achieve business objectives.

2 Using your ability to communicate on business orally and in writing solve the case given below. YK-4
You need to present on leadership styles in modern organisations. What main leadership approaches should
you discuss, and what are their pros and cons?

OrtBer: autocratic;
democratic;
transformational;
laissez-faire;
situational leadership.

3 Using your ability to communicate on business orally and in writing solve the case given below. YK-4
Prepare a short talk on business etiquette in international meetings. What cultural aspects and communication
norms should you mention to help colleagues avoid misunderstandings?

OtBer: greeting customs (handshake, bow, etc.);
punctuality expectations;
direct vs. indirect communication;
gift-giving practices;
dress code and formality levels.

4 Using your ability to communicate on business orally and in writing, give the answer YK-4
How would you explain the difference between verbal and nonverbal communication?

OtBer: Verbal communication is the exchange of information using words — either spoken or written.
Non-verbal communication is the transmission of information without using words — through
gestures, facial expressions, tone of voice, posture, eye contact, etc.

5 Using your ability to communicate on business orally and in writing explain the term "a deadline" YK-4
In your answer, cover:
a simple definition (1 sentence);
why deadlines are important at work;
an example of a deadline in a business project;

OtBer: A deadline is the date or time by which a task must be finished. Deadlines help teams stay
organised and meet goals. For example, the deadline for the quarterly report is Friday. If it’s
missed, the company might not get important data on time, and decisions could be delayed.

6 Using your ability to communicate on business orally and in writing solve the case given below YK-4
Name the key structural and stylistic rules for writing a formal business email

Ortsert: A formal business email must have a clear subject line, an official greeting and a polite
opening (e.g. “Dear...”). The main body should be concise, structured in short paragraphs, and
free of slang. It must end with a formal closing (e.g. “Sincerely yours...”)

7 Using your ability to communicate on business orally and in writing, give the answer YK-4
What language tools are necessary to describe and analyze trends, charts, or graphs?

OtBer: to increase
to decrease
to fluctuate
to stabilize
to grow
to decline etc.

8 Using your ability to communicate on business orally and in writing solve the case given below YK-4
Name components of "7 Cs" rule in business communication
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OTtBeT:

Clear
Concise
Concrete
Correct
Coherent
Complete
Courteous

Using your ability to communicate on business orally and in writing solve the case given below
Give an example of how a common hand gesture of non-verbal communication (like the "OK" sign) can cause
a misunderstanding due to cultural differences.

VK-4

OTtBeT:

It means approval in the USA, but it can be highly offensive or mean "zero" in some European
and South American countries

10

What is the rule

Using your ability to communicate on business orally and in writing, give the answer

of "Active Listening" in business communication, and how can a professional demonstrate it

during a meeting?

YK-4

OrtBer:

Active listening means fully focusing on the speaker to understand their message, and it can be
demonstrated by nodding, maintaining eye contact, paraphrasing their points, and asking
clarifying questions.

11

Using your ability to communicate on business orally and in writing, give the answer
What does the term «cultural norms» mean?

YK-4

OTtBeT:

Cultural norms are shared rules, standards, and expectations that guide behaviour within a
particular society or culture.

12

Using your ability to communicate on business orally and in writing solve the case given below.
You are going to give a presentation on the topic of culture. What cultural barriers to communication in the
workplace would you include into your talk?

YK-4

OrtBer:

Language, behavior, stereotypes.

13

Using your ability to communicate on business orally and in writing solve the case given below
Your task is to deliver a presentation about cross-cultural business meetings. What common
misunderstandings during international meetings should you highlight, and how can they be prevented?

VK4

OrtBer:

greeting customs and physical contact;

eye contact norms;

attitudes to punctuality;

decision-making processes (consensus vs. top-down);

use of humour and idioms.

14

Using your ability to communicate on business orally and in writing, give the answer
How would you help your audience feel more confident when communicating across cultures?

YK-4

OrtBer:

Learn about other cultures
Avoid stereotypes.

Show respect.

Be patient.

15

Using your ability to communicate on business orally and in writing solve the case given below
Give the definition of “feedback”

YK-4

OTtBeT:

Feedback is information or a reaction provided in response to a person’s actions, performance,
or output. It helps the recipient understand how their work is perceived and how it can be
improved.

e “Great job on the presentation — it was clear and well-structured!”

e “Thanks for sending the report early. It helped us move forward.”

o “I really appreciate your help with this task — you saved us a lot of time.”

16

Using your abil

ity to communicate on business orally and in writing, give the answer

What is "indirect communication" and which cultures commonly use it?

YK-4

OTtBeT:

It is a communication style where the main message is suggested rather than stated openly,
commonly used in Middle Eastern, Asian, and Latin American cultures

17

Using your abil

ity to communicate on business orally and in writing, give the answer

What is the difference between high-context and low-context cultures in business communication?

YK-4

OTtBeT:

High-context cultures rely heavily on implicit messages, relationships, and non-verbal cues,
while low-context cultures value direct, explicit, and clear written or spoken words.

18

Using your abil

ity to communicate on business orally and in writing solve the case given below

Give the definition of “culture shock”

YK-4

OTtBeT:

It is the psychological disorientation experienced by a person moving to a new cultural

environment

19

Using your ability to communicate on business orally and in writing, give the answer
Why do representatives of some Asian cultures avoid saying a direct "No" during business negotiations?

VK4

OTtBeT:

To save face, maintain harmony, and avoid causing discomfort or disrespect to the business

partner.

20

Using your ability to communicate on business orally and in writing solve the case given below
Name difference between individualistic and collectivistic culture of business communication
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Ortsert: individualistic culture rewards personal achievement

collectivistic culture rewards group success
7.1. YpoBHHU OBJIa/IeHUs]
8. MarepuaJIbHO-TEXHHYECKOE H Y4eOHO-MeTOAnYeCcKoe obecrevyeHue TUCIHIINHBI

8.1. [lepeyeHb OCHOBHOI U JOMOJHUTEIbLHON Y4eOHOM JTUTEPATYPbI

OcHognas tumepamypa

1. Mkpteruss, I. A. Opraau3aniioHHOE TMOBEAEHUE: YYeOHUK W MPAKTUKYyM sl By30B / I A.
Mkpteiuasd, C. FO. CaunoBa, O. M. Hcaea. - 2-e uzn. - Mocksa: FOpaiit, 2026. - 299 ¢ -
978-5-534-17628-5. - Tekctr: onekrtponnsii // HWKO  IOpait: [caiit]. - URL:
https://urait.ru/bcode/584028 (nara obpamenus: 21.05.2026). - Pexxum gocTyma: 1Mo moamucke

2. Cmupnuona, T. H. Hemenxui#i si3bik. Deutsch mit Lust und Liebe. [IponBunyTHIiI ypOBEHB:
y4eOHHK U mpakTukyMm 1is By3oB / T. H. CmuphoBa. - 2-e uzn. - Mocksa: FOpaiit, 2026. - 245 ¢ -
978-5-534-21051-4. - Tekctr: onexrtponnsii // HWKO  IOpaiit: [caiit]. - URL:
https://urait.ru/bcode/584243 (nara obpamenus: 21.05.2026). - Pexxum gocTyma: 1Mo moamucke

3. Ky3bmenkoBa, 10. b. Anrmuiickuit s361k (A2—-B2): yueOnuk u npaktukyMm st By30B / 0. b.
Ky3eMenkoBa. - Mockaa: FOpaiit, 2026. - 412 ¢ - 978-5-534-15064-3. - Tekct: anexkrponnsiii // UKO
IOpaiir: [caiit]. - URL: https://urait.ru/bcode/582721 (mara oOpamenusi: 21.05.2026). - Pexum
J0CTyTa: 1O TMOAMKICKE

Jlononnumenvuas numepamypa

1. CeTu u TeleKOMMYHUKaUK: YI9eOHHUK U ipakTukyM s By30B / K. E. Camyiinos, H. H. Bacun,
B. B. Bacunesckuii, A. B. Koponbkosa; K. E. Camyitnos [u ap.] ; non penakiuei K. E. Camyiinosa,
H. A. llanumosga, /. C. Kyns6oga.. - 2-e uzn. - Mocksa: FOpaiit, 2026. - 464 ¢ - 978-5-534-17315-4.
- Tekcr: amexrponnsii // KO IOpaiit: [caitt]. - URL: https://urait.ru/bcode/583116 (mara
obpamenust: 21.05.2026). - PexxuMm gocTyma: 1mo moanmcKe

2. baprom, A. A. Ctpareruveckas KyJabTypa: yaeOHUK i By3oB / A. A. baptomt. - 2-e u3g. -
Mockasa: FOpaiit, 2026. - 315 ¢ - 978-5-534-18632-1. - Tekcr: anexrponnsii / KO Opaiit: [caiir].
- URL: https://urait.ru/bcode/588370 (mara oOpamenus: 21.05.2026). - Pexum pgoctyma: 1o
MOJIITUCKE

3. Karan, M. C. Beeaenue B uctopuro MupoBoii KynbsTypbl B 2 T. T. 1: yueOnuk as By3os / M. C.
Karan. - 2-e m3a. - Mocksa: FOpaiit, 2026. - 310 ¢ - 978-5-534-05623-5. - TekcT: 3MeKTpOHHBIH //
HKO FOpaiit: [caiit]. - URL: https://urait.ru/bcode/598696 (nata obpamenus: 21.05.2026). - Pexum
J0CTyTa: 1O TMOAMKICKE

4. TopOyHnos, A. Il. Ucropus BemukoObpuranuu: yueOHuk st By30B / A. I1. TopOynos, B. II.
Epmakos, K. B. Kacnapsiz. - 2-e u3n. - Mocksa: FOpaiit, 2026. - 183 ¢ - 978-5-534-18166-1. - Tekcr:
anekTpoHubiit // UKO Opaiit: [caiit]. - URL: https://urait.ru/bcode/586627 (mara oOpareHwus:
21.05.2026). - PexxuMm qocTyrma: 1mo moammcKe

5. CobonbHaukoB, B. B. HeepOanpHbie cpeicTBa KOMMyHUKAIMK: Yu4eOHUK Juisi By3oB / B. B.
Cob6onpHUKOB. - 2-¢ u3d. - Mocksa: IOpaiit, 2026. - 164 ¢ - 978-5-534-05922-9. - Tekcr:
anekTpoHubiit // UKO Opaiit: [caiiT]. - URL: https://urait.ru/bcode/586168 (mara oGparmmenus:
21.05.2026). - PexxuMm qocTyrma: 1mo moammcKe

6. Hyxnora, E. E. Aanmiickuii s3eik. Professional Reading: Law, Economics, Management:
yueOonuk st By3oB / E. E. HyxnoBa. - 2-e m3n. - Mocksa: [Opaiit, 2026. - 181 ¢ -
978-5-534-17510-3. - Tekctr: onexrtponnsii // HWKO  IOpait: [caiit]. - URL:
https://urait.ru/bcode/585834 (mara obpamenus: 21.05.2026). - Pexxum gocTyma: 1mo moamucke

7. Sxymesa, U. B. Aurmmiickuii si361k (B1). Introduction Into Professional English: yueOnuk n
npakTukyM it By3oB / WM. B. fkymesa, O. A. /lemuenkoBa. - 3-¢ u3a. - Mocksa: IOpaiit, 2026. -
148 ¢ - 978-5-534-17896-8. - Tekcr: osnexrponnsii // HWKO IOpaiit: [caiir]. - URL:
https://urait.ru/bcode/583965 (nara obpamenus: 21.05.2026). - Pexxum gocTyma: 1Mo moamucke
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8.2. IIpogeccuonasibHbie 0a3bl JaHHBIX U pecypcbl «AHTepHET», K KOTOPBIM 00ece4nBaeTCst
AOCTYI 00y4AKOIIUXCS

IIpogpeccuonanvuvie 6azvl OaHHbIX

1. http://pravo.gov.ru/ - TocymapcTBeHHast cuicteMa MpaBoBoi uHpopMaruu «OQHUIHanTbHBIA
HUHTEPHET-TIOPTAJ PABOBOM HH(POPMALIUNY

2. http://www.gov.ru/ - IlpodeccuonanpHas 6a3za naHHbiXx «WH(MDOpPMAIIMOHHBIE CHCTEMBI
MunuctepcTBa SKOHOMHUYEcKoro pas3Butust Poccuiickoit @enepaunn B cetu Mutepner» (Ilopran
«Odunmansuas Poccus»

3. https://www.minfin.ru/ru/ - IIpodeccuonanbhas 6aza naHHbIX «DHHAHCOBO-IKOHOMUYECKHUE
nokasarenu Poccutickoit deneparuny (OdurmanbHblii cailT MunucTepcTBa puHancoB PO

4. http://www.gks.ru/ - IIpodeccuonanvhHas 06a3a gaHHbIX «OduiuaibHas CTaTUCTUKA
(Odunmansubiii calT PenepanbHOM CITYy>KObI TOCYTapCTBEHHON CTaTUCTUKH

Pecypcor « Unmeprem»
He ucnonb3yrores.

8.3. [IporpammHoe oGecnieyeHre U HHPOPMAITMOHHO-CIIPABOYHbIE CHCTEMbI, HCIOJIb3yeMble
NPH OCylIeCTBJIEHUH 00pPa30BaTeIbHOIO NpoLecca no JUCIUNIUHE

Ilepeuenv npoepammnozo obecneuenus
(0bHOBNEeHUe NPOU3BOOUMCS NO Mepe NOABILEHUS HOBbIX 8ePCULL NPO2PAMMbL)

1. "Astra Linux Special Edition" PYCB.10015-01;
2. MoitO¢duc CrangaptHbiii 2.;

Ilepeuens uHghopmayuoHHO-CRPABOUHBIX CUCEM
(0OHOBIeHUEe BLINONHAENICS €XHCEHEDENbHO)

1. KoncynsranTtllntoc;
2. CnpaBouHo-nipaBoBast cucrema "['apanT-Makcumym";

8.4. CneninasibHbIE IOMeELIEHUS], JIA00PATOPUHU U JIa0OpaTOPHOE 000py10BaHUE

VYueOHble ayIUTOPUH IJ1s1 TPOBEACHUS 3aHATUI KommnexTs! yueHndeckoit mebenn
JIEKUMOHHOT'O THIIA MynbTUMETUITHBIN TPOEKTOP

Jocka

OKkpan
VY4ebHble ayIUTOPUH IJIs1 TPOBEACHUS KommutexTs! yuennueckoit mebenu
MPAKTUUYECKUX 3aHATHH (3aHATUN CEMUHAPCKOTO  |MynbTUMETUIHBIN IPOEKTOP
THTA) Hocka

OkpaH

Komneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I
VY4eOHble ayIUTOPUH AJ1sl TPYIIIOBBIX U KommutexTs! yuennueckoit mebenu
WHJUBUTyaJIbHBIX KOHCYJIBTAINI MynbsTUMeTMAHBINA TIPOEKTOP

Hocka

OkpaH

Kommneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I

VY4eOHble ayIUTOPUH JJIsl TEKYILEro KOHTponsi 1 |KoMImIeKkTsl yueHnuecKoi Mebenu

MIPOMEKYTOUYHOH aTTecTaluu MynbsTUMeTMAHBINA TIPOEKTOP

Hocka

OkpaH

Kommneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I
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HOMCH.[CHI/IH JJIA CaMOCTOSATCILHOU pa6OTBI

KommuiexTs! yuennueckoit mebenu
MynsTUMeIUUHBIN TPOEKTOP
Hocka

OkpaH

Komneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I

[omerenust 11 XpaHEeHUs U POPHUIAKTHIECKOTO
00CITyKMBaHUSI 000PYIOBaHHUS

KommnekTnr CHCHHaHH3HpOBaHHOI>’I Meoenu JJId XpaHCHUA
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