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Coaep:xkanue (pabouyasi nporpamma)

Mecto nucuumingel B ctpykrype OIT

[Inanupyemble pe3ynbTaThl 00y4eHHsI 10 AUCLUILIMHE, 00€CIIeUNBAIOIINE JOCTHKEHHIE
IUIAHUPYEMBIX PE3YJIBTATOB 00YUYEHHMS 110 IpOrpamMme

O6beM u Bubl yaeOHON pabOThI
Coneprxanue TUCIUILTAHBI
MatepuanbHO-TEXHUUYECKOE U YUeOHO-METOINYECKOe 00ecTIedyeHHE TUCITUTLINHBI

CDOHI[ OLCHOYHBIX CPCACTB 10 JUCHUIIIIMHE

Crp.



Lenpto w3ydeHUsT TUCHMIUIMHBI  SBIsieTcss  (OpPMUpOBAaHHE pe3ylbTaTOB  OOy4YeHHS,
o0ecreynBaroIuX JOCTIKEHUE TUIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbHOM MPOTPaMMEI.

1. MecTo mucuuniauebl B crpykrype OIl

JucrnuniuHa JlenoBble KOMMYHUKAIIMA U JAOKYMEHTOOOOPOT BXOAUT B 00SA3aTENIbHYIO 4acTh
6noka b1.uciumiuae (MOTyIIH)

[IpenmecTByromue TUCHUIINHEL 110 CBSA3SM KOMIIETEHIMM: PyCcCKUI S3BIK M KYJIBTYpa pedd,
NHocTpanHbIi A3bIK, PUTOpHKA U CTUIMCTHKA TMCBMEHHOM pedn, PycCKui A3bIK KaK MHOCTPAHHBIN

2. HJIaHI/IpyeMLIe pe3yJabTaThbl Oﬁy‘-lel-[l/lﬂ mo JTMCIHMIIMHE, oﬁecneql/lnamume JOCTHIKCHUEC
IJIAHUPYEMBIX PE3YJIbLTATOB Oﬁy‘leﬂlflﬂ 1Mo nmporpamme

N3yuenne aucuuniauHbl JleJOBble KOMMYHUKAIMU U JTOKYMEHTOOOOPOT B 00Opa3oBaTesbHOM
IIpOrpaMMe HalpaBJIeHO HAa (opMUpOBaHKE Y 00YUAIOIIMUXCS CIEAYIOIUX KOMIETEHIINMI:
YuusepcanbHble komnereHuun (YK):
VYK-4 - Cnioco0eH ocylecTBISTh 1€10BYI0 KOMMYHHKAIIMIO B YCTHOM U MUCbMEHHOU hopMax Ha
rocy/ilapcTBeHHOM si3blke Poccuiickoit deaepaiuy 1 HHOCTpaHHOM(BIX) SI3bIKE(ax)

[Inanupyemble |[l1aHupyeMble pe3yJbTaThl 00yUeHHs MO TUCHUILIMHE

pe3yIbTaThI

00y4eHHS IO

MpOrpaMme

YK-4 VYK-4.1: 3nars: VK-4.2: Vmers: VK-4.3:
COBPEMECHHBIC MPUMEHSITh Ha IpakTuKe  |BiameTs MeTo Ko
KOMMYHHKATHBHBIC KOMMYHHUKATHBHBIC MEXITMIHOCTHOTO JIEJIOBOTO
TEXHOJIOTHH Ha TEXHOJIOTUH, METOJIbI 1 0OIIeHUs Ha TOCYIaPCTBCHHOM
roCy/1lapCTBEHHOM U CIOCOOBI JIETI0BOTO Y UHOCTPAHHOM SI3bIKaX, C
WHOCTpPAaHHOM fI3bIKaX;  [0OIIeHus MPUMEHEHHEM
3aKOHOMEPHOCTH podeccHoHaNbHBIX S3bIKOBBIX
JIEIIOBOM YCTHOM U $hopM H CpeacTB.
MUCHbMEHHOM
KOMMYHHKAIIH

3. O0beM H BHABI Y4eOHOI padoThI
Y4eOHBIM MJIaHOM MPEAYCMATPUBAIOTCSA CIEAYIOIINE BUABI Y4eOHOI paboThI 10 AUCHUILUIMHE:
Ounas popma 00y4eHust

. Bcero yac/ 3.e.
Buabl yueOHoii padoThI Cont 4
KonrakTHas paboTa, B TOM 4uCIIe: 36.15/1
3aHATHSA JIEKIIMOHHOI'O THUIA 18/0.5
3aHATUS CEMUHAPCKOIO TUIIA 18/0.5
WnnuBuayansHas kontaktHas padora (MKP) 0.15/0
CamocrostenbHas pabora: 53.85/1.5
[IpomexxyTouHas aTTecTanus 18/0.5
Bun npomexyro4Hoil arrecTanyu:
3auer 3au
O61as TpynoeMKocTh (00beM yacTu 00pa3oBaTeNbHOM
nporpammsl): Yacel 108
3aueTHbIC eMHUITBI 3
04HO-3204Has1 (hpopma
. Bcero gac/ 3.e.
Buasbl yueOHoii padoThl Com 5
KoHTakTHas paboTa, B TOM YHCIIE: 4.15/0.12




3aHATHUS JIGKHIMOHHOTO THUIA 2/0.06
3aHsATHS CEMUHAPCKOTO TUIA 2/0.06
WupuBuayaneHas koHTaktHas pabora (MKP) 0.15/0
CamocTosiTenbHas padora: 85.85/2.38
[TpomexyToydHas aTTecTanus 18/0.5
Bun npomexyro4Hoil arrecTanyu:

3auer 3ay
O611as TpynoeMKocTh (00beM yacTu 00pa3oBaTebHOM

nporpammsl): Yacel 108
3adeTHbIC €TUHUIIBI 3

4. Coaep:xkanue JUCHUNIMHBI

4.1. Pazoenvt, membl OUCUUNTIUHDBL U UObL 3AHAMUIL:
TemaTnueckuii TIaH TUCIUILTAHBI J{eToBbIe KOMMYHUKAIIUA U JOKYMEHTOOOOPOT MpEeICTaBIICH

B TabHIIC.
Pa3nenbl, TeMbl JMCHUILIMHBI M BUBI 3aHATHH
Ounas ¢popma o0yuenust
KonTakTHas padora = Ilinanupyembie
3ansaTus § pe3yJibTaTbl
CEeMHHAPCKOro = « 00yuenns B
No HanmeHoBaHMe TeMbI = ana a a E 5 COOTHOIIIEHHH C
/11 (pa3nesia) IMCUUNIITUHBI 5 ; = é E e % pe3yjbTaTamMmu
= g 5 g 00y4eHus 1no
é{ 3 E o0pa3oBaTeabHOI
nporpamMmme
TeopeTnueckne 0CHOBBI VK-4.1, YK-4.2, VYK
1. |nenoBBIX KOMMYHUKAIIUHA U 8 8 25 |-4.3
JTOKYMEHTO00O0pOTa
[InanupoBanue, oprauu3amnus u VK-4.1, YK-4.2, VYK
5 peanu3anus I[Gi'[OBI)IX 10 10 28.85 -4.3
KOMMYHHUKAIUH 1
JTOKYMEHTO000pOTa
KonTtposb 18
Hroro 18| 18 [0.15 | | 53.85
04YHO-3204Has opma
KonTakTHasi padora = Ilnanupyembie
3ansaTus § pe3yJbTaThl
CeMHHAPCKOTo = « 00yueHHs B
Ne HauMeHOBaHHE TEMBbI = AL o N E 5 | coorHomenun c
/1 (pa3nesia) IMCUUTIHHBI E ; = =z =z e 'S pe3yJbTaTaMu
= = = =1 g" oGyuenust 1o
gz = 00pasoBaTe/IbLHOI
i © nporpamme
TeopeTnueckue OCHOBBI VK-4.1, YK-4.2, YK
1. |menoBBIX KOMMYHUKAIUN U 1 1 40 [-4.3
JOKYMEHT0000poTa
[IimanupoBanue, oprauusanus u VK-4.1, YK-4.2, YK
o |peanmzarus I[e\J"IOBBIX 1 1 45,85 -4.3
KOMMYHHKAITIH 1
JOKYMEHT0000poTa
KoHTpoas 18
HToro 2 | 2 | 0.15 | | 85.85




4.2 Cooepicanue pazoenos u mem

4.2.1 KonrakTHasi padora
TemaTnka 3aHATHI JEKIIMOHHOIO THIIA

HaumeHoBaHHe TeMBbI

Buj 3anarus

Neni/m (pazaena) « | TemaTHKa 3aHATHSA JIEKIHOHHOI0 THIA
A JIEKIIMOHHOT' 0 THIIA
1. TeopeTnueckue 0CHOBBI OcHOBHEIE MHOHATHUSA JEJIOBBIX
JEIOBBIX JEKIH S kommyHuKammid.  LugpoBas  sxocucrema
KOMMYHUKAIIHA 1 JICTIOBBIX KOMMYHUKAIMA U OHU3HEC.
JOKYMEHTO000pOoTa J— KomMyHukanmonHssli mpouecc. Buibl
JICTTIOBBIX KOMMYHUKAITHHA
- Monenn KOMMyHHKauHﬁU. dopmupoBanue
KOMMYHHKAIIMOHHBIX CeTeH
- JlokymeHT0000pOT, METO bl (hOPMHUPOBAHUS
1 06€3011aCHOr0 XpaHEHUs
2. |llnanupoBanwue, JIeKIIUS OddexT koMmMmyHUKaU
opraHusanus U JIMYHOCTHBIC ¥ MEKJIMYHOCTHBIC
peannsanus 1CI0BbIX JICKIIHS KOMMYHHMKalIUH, TH(POBHIE MIaTGOpMBI
KOMMYHHKAITHH 1 UX OCYIIECTBJICHUS
JIOKyMEHTO000pOTa JeKIUst [TpaBuiia 3GpHEKTUBHBIX KOMMYHHUKAIIHIA.
J— DopMBI JEJIOBBIX KOMMYHHUKAIUI B
OpraHu3allui ¥ METOJBI HX peaTU3aIliu
exms Metop! yripaBiieHUs] OpraHUu3aIOHHBIMU

KOH(IMKTaMHU

*JICKIIMM U MHBIC yUeOHbIC 3aHATHS, MPEIyCMaTPUBAIOIINE PEUMYIIICCTBEHHYIO Mepenady yueOHol nHbopMaluu
MeJarormIecKuMHu pabOTHUKAMU OpTaHW3aIuy U (WIIH) JTUIAMU, PUBJIEKAEMBIMU OpTaHU3aleH K peann3aiiy
00pa3oBaTENbHBIX MPOTPAaMM Ha WHBIX YCIOBUSIX, OOYIAIOIIIMCS

TemaTuka 3aHATHIH CEMUHAPCKOr0 THIA

HanMeHoBaHMe TeMBI

Buj zanarus

Nen/m (pasnesa) x| TEMATHKA 3aHATHS CEMHUHAPCKOIO THIIA
CeMHMHApPCKOro THUIA
AUCHUTLINHBI
1. |Teopernyeckue OCHOBBI OcHoBHBIE HOHSITUS JIETIOBBIX
JICITIOBBIX IpaKkTHYecKoe 3aHATHEe |KOMMyHuKauil. LludpoBas skocuctema
KOMMYHHKAIUI U JICJIOBBIX KOMMYHUKAIIMHM U OU3HEC.
JTOKyMEHTO000poTa KoMMyHukanuonHslii npouecc. Busl
M p MIPaKTUYCCKOEC 3aHATUC i 1t P, I A
JICJIOBBIX KOMMYHUKAIIMHA
Mopaenu KOMMyHUKaLHH.
NpakTHYECKoe 3aHATHe  |DOopMUPOBaHNE KOMMYHUKAIIMOHHBIX
cerei
JIoKkyMeHTOO0OpOT, METO/IbI
MMPAKTUYECKOEC 3aHATUC
dbopMupoBaHus U 6€30MACHOTO XPAHEHUS
2. |[ImanupoBanue, npakTuyeckoe 3aHaTue | IPpPexT KoMMyHUKaIUN

OpraHu3anus u
peanu3anus AeI0BBIX
KOMMYHUKaLUU U
JOKyMEHTOO00OopoTa

MMPAKTHUYCCKOC 3aHATUC

JIMYHOCTHBIE U MEXITUYHOCTHBIE
KOMMYHMKAIUH, 1H}poBbIe MIaTHOPMBI
UX OCYIIECTBIICHUS

IMPAKTHYCCKOC 3aHATUC

ITpaBuia 3¢ peKTUBHBIX KOMMYHUKAIHI.

MMPAKTHUYCCKOC 3aHATUC

DopMBI AEIOBBIX KOMMYHUKALIUH B
OPraHu3aluy ¥ METO/Ibl UX peaju3aluu

MOPaKTUYCCKOC 3aHATUC

Metob! ynpaBieHus: OpraHu3alMOHHBIMU
KOHQIINKTaMU

**

AHAJIOI'MYHBIC 3aHATHUA

CCMUHAPBI, TMMPAKTUYCCKUC 3aHATUA, IIPAKTUKYMBIL, J'Ia60paTOpHLI€ pa6OTLI,

KOJIJIOKBUYMblI W HWHBIC

HNnas xoHTakTHas padora




[Tpu npoBenenun yuebHbix 3anatuii CI' DY obecneunBaeT pa3BUTHE y 00YYAIONINXCSI HABBIKOB
KOMaHJIHOW paboThl, MEXKIMYHOCTHOW KOMMYHUKAIIUM, HPUHSATHS DELICHUH, JIHUICPCKUX KauecTB
(BKJTFOUAs IPU HEOOXOJMMOCTH MPOBEACHNE MHTEPAKTUBHBIX JIEKLIUH, IPYIITOBBIX TUCKYCCHH, POJIEBBIX
UIp, TPEHUHIOB, aHAJIM3 CUTYalluii 1 UMUTALMOHHBIX MOJEJIEH, IIPENoiaBaHue JUCLMILINH (MOIYJIEH) B
¢dopmMe KypcoB, COCTaBIEHHBIX HAa OCHOBE pE3YJbTaTOB HAYYHBIX HCCIICAOBAaHUM, NPOBOJAUMBIX
OpraHu3aIuei, B TOM YUCIIE C y4ETOM PEernoHaJIbHBIX 0COOCHHOCTEH MPodhecCHOHATEHON AEATEIbHOCTH
BBIITYCKHUKOB M IOTpeOHOCTEH paboTonaTeneii).

@opMBl U METOJBl IMPOBEACHHUS MHOM KOHTAKTHOW palOOThl NpuBEAeHBbI B MeTOaM4ecKuX
YKa3aHUSAX 110 OCHOBHOM Npo(eCCHOHaIbHONW 00pa30BaTeIbHOM MporpaMmme.

4.2.2 CamocTosiTeibHasi padora

HaumenoBanue TeMbl (pa3jgenaa .
Neni/mm (pasnena) Bua camocrosiTe/ibHOI padoThl ***
JUCIHHUIIINHDI
TeopeTnueckue 0CHOBBI - IOATOTOBKA JIOKJIA/1a
1 JIEIOBBIX KOMMYHHUKAIIUA U IOKYMEHTOOOOpOTa |- MOArOTOBKA 3JICKTPOHHOM MPE3eHTANN
- TECTUPOBAHHE
[manupoBaHue, opraHu3aius U peaau3anus - IOATOTOBKA JOKJIaja
2. JIEIIOBBIX KOMMYHHUKAIIUA U IOKYMEHTOOOOpOTa |- MOArOTOBKA 3JICKTPOHHOM MPE3eHTANN
- TECTUPOBAHHE

*** camocTosITeNnbHas padoTa B CeMecTpe, HaMCcaHHe KypCOBBIX padoT, JOKIAJI0B, BHIOJHEHHUE KOHTPOIBHBIX

pabor
5. MaTepuajibHO-TeXHUYECKOE U YUeOHO-MeTOoAnYecKoe odecnevyeHue JUCUMITHHbI

5.1 JIuteparypa:

OcHoBHas1 JuTEeparypa
1.CnuBak, B. A. JlenoBbie koMMyHHKauu. Teopus u nmpakThka : yaeOHUK A5 By30B / B. A. CnuBak.
— Mockga : U3parensctBo FOpaiit, 2024. — 460 ¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-
15321-7. — Texkct : anexkrpouHsIi // ObpazoBarenbHas miardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/536170

JonoaHuTeILHAS JUTEPATypPa
1.XKepnakoBa, M. b. JlenoBbie KOMMYHHKAIIUH : y9eOHUK U TIPakTUKyM it By30B / M. b. J)Kepnakoga,

N. A. PymsanieBa. — 2-e usg., nepepad. u qon. — Mocksa : M3mparensctBo HOpaiit, 2025. — 319 ¢. —
(Bricmee oopazoBanue). — ISBN 978-5-534-16604-0. — Tekcrt : anexTpoHHbIH // OOpa3zoBaTeabHas
mwiargopma FOpaiit [caiir]. — URL.: https://urait.ru/bcode/560024

JluTepatypa 1l CAMOCTOSITEILHOTO U3yYeHUsI
1. AntyxoBa Hatanbs @apunoBHa. CHCTEMBI 3JIEKTPOHHOTO T0KyMeHTo000poTa. [IpakTukym.

(bakanaBpuar). Yuebnoe nocodue. KnoPyc, 2022, 201c.

5.2. IlepeyeHb JIMIEH3HOHHOTO MPOTrPAMMHOI0 00ecrevYeHus

1. Astra Linux Special Edition «Cmonenck», «Open»; PenOC ; OC "Anbst Pabouas cranuusa" 10;
OC "Anbt Obpaszosanue” 10.

2. MoitOduc Cranpapthsliii 2, MoitO¢uc O6pazoBanue, P7-O¢uc IIpodeccronanbHbli,
MoiiO¢uc Cranpapthsiit 3, MoitOduc Ilpodeccnonanbhslii 3

5.3 CoBpeMeHHbIe NPO(eccHOHAIbHBIE 0a3bI IAHHBIX, K KOTOPbIM 00ecre4YnBaeTcs JOCTYII
o0yuyarwimuxcst

1. [IpodeccuonansHast 6a3a paHHbIX «MHpOpManMOHHBIE CcHCTeMbl MUHHCTEPCTBA
SKOHOMHYECKOro pas3Butus Poccuiickoit ®enepanuu B cetn Murepuer» (Ilopran «OduunanbhHas
Poccusi» - http://www.gov.ru/)



2. l'ocynapcTBeHHas cucrema nmpaBoBoi MHGopmanuu «OQUIHATbHBIA HHTEPHET-TIOPTAT
npaBoBoii uHpopMmaruuy (http://pravo.gov.ru/)

3. [Ipodeccuonanbuas  6a3a  gaHHBIX  «DUHAHCOBO-dKOHOMHYECKHE  IMOKa3aTeln
Poccuiickoit  ®eneparun»  (OdunmanpHeld  cailt  MwunucrepctBa  ¢uHancoB  PD -
https://www.minfin.ru/ru/)

4 IIpodeccronanphas 6a3a npaHHbIX «OduuuanbHas cratuctukay (OQuIMaIbHBIA CalT
denepanbHOM C1yKOBI TOCYIapCTBEHHOM cTaTucTUKU — http://www.gks.ru/

5. butpukc 24. Odunmansaelii caifT. Pexxum noctyma https:/www.bitrix24.ru/

6.buznec-nopran busznec HaBuratop MCII. OnekrponHsli pecypc. Pexum npocryma
https://smbn.ru/

5.4. HNH(popMalMOHHO-CIIPABOYHbIE CHCTEMbl, K KOTOPbIM o0ecrme4yMBaeTcsi J0CTYH
o0yuawiuxcst

1. CipaBouHo-1ipaBoBas cucreMa «Koncynprant Ilmrocy»

2. CripaBouno-nipaBoBas cucrema «I'AP AHT-Makcumym»

5.5. CnenuajbHble NOMeLeHusl
VY4eOHble ayIUTOPUHN IJIs1 TPOBEICHUS Kommnnektsl yueHnueckoit medenu
3aHATHI JICKUHOHHOTO TUIA MynbTUMEAUINHBINA IPOEKTOP
Jocka
OKpaH
VY4eOHble ayIUTOPUHU IJIs IPOBEICHUS KomriekTsl yueHnueckoit Medenu
MPAKTUYECKUX 3aHATUH (3aHATHIH MynbTUMEMITHBIN IPOEKTOP
CEMHUHAPCKOTO THIIA) Hocka
OKpaH
Kommnsroreps! ¢ BbIxos1oM B ceTh «MHTEpHET» 1 DOC
CIoy
VY4eOHbIe ayAUTOPUH JJIS TPYIIIOBBIX U KomrmuiekTsl yueHn4ueckoit medenu
WHIUBUIyaIbHBIX KOHCYJIbTAIIAN MynbTUMEIUITHBIN TPOEKTOP
Jlocka
OKpaH
Kommnbrorepsl ¢ BbixosioM B ceTh «MHTEpHET» 1 DNOC
CIoy
VYueOHble ayIUTOPUU AJIs1 TEKYILETO KoMriexTsl yaeHnueckoi mebenu
KOHTPOJIS U MPOMEKYTOYHOM aTTecTali  (MyabTUMEAUMHHBINA POESKTOP
Jlocka
OKpaH
Kommnbrorepsl ¢ Bbixo10M B ceTh «MHTEepHET 1 DMOC
CIoy

[Tomemienus i caMocTosATeNbHOM paboThl |KoMIuIeKThl yueHndeckoit medenu

MynbTUMEAUITHBIA TPOEKTOP

Jlocka

DKpaH

Kommnsroreps! ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DUOC
CIoy

[TomereHus y1st XpaHEHUsI U KoMIIeKThI criennanu3upoBaHHON MeOen st
npo(UITAKTUIECKOTO 00CTY)KHBAHHUS XpaHeHus: 000pyIOBaHUS
o0opynoBaHus

6. @OoHI OIEHOYHBLIX CPeACTB MO AUCHUIUIMHE JleJloBble KOMMYHHUKAUMH U
AOKYMEHTO0000poT:

6.1. KoHTpo/ibHbIe MepONPUSITHS 10 AUCHUTINHE


https://smbn.ru/

DopMa KOHTPOJIA OtrMmeTuTH
Buja xonTpoas HywHoe
3HAKOM
«+»
Texyiuit KOHTPOJIb Onenka J0KJIaJ0B +
Y CTHBIN/IMCBEMEHHBIN OTIPOC +
TectupoBanue +
[IpakTrueckue 3aga4n +
OreHKa KOHTPOJIBHBIX PabOT (ISl 3a09HON
dopmbl 00ydeHNs) ]
[IpomexxyTouHbIN KOHTPOJIb  |3aueT +
Ilopsinok mnpoBeneHMsT MePONPUATHH TeKyIIero NPOMEKYTOYHOI0 KOHTPOJIS

onpeaessiercss MeToagu4ecKUMH YKa3aHUSIMU 10 OCHOBHOM nMpo@eccuoHaJbHOli 00pa3oBaTebLHOMI
nporpamme Bbiciiero odpasoBanusi; IloJioxkeHHeM 0 0a/NIbHO-PEHTHHIOBOH cHCTeMe OLEHKH
ycneBaeMoOCTH OO0y4YalOIMXCSl 10 OCHOBHBIM 00pa3oBaTeIbHBIM INPOrpaMMaM  BbICHIET0
nporpamMmmam 0akajaBpuara,
MAruCTpaTypbl B (peepajibHOM rocyJapcTBEHHOM ABTOHOMHOM 00pa30BaTeIbHOM Y4pe:KIeHUHU

o0pa3zoBaHus

nmporpamMmmam crneunuajaurera,

BbIclIero oopazoBanusi «Camapckmii rocy1apcTBeHHbI IKOHOMHYECKUI YHUBEPCUTET).

6.2. [InaHupyeMble pe3yabTaThl 00y4YeHUsI MO JUCHHIINHE, 00eCTeYHBAIOIINE TOCTHKEHN e

IUIAHMPYeMBbIX pe3yJIbTaTOB 00yueHHs 10 IporpaMme
YuusepcanabHble komnerenuuu (YK):

VYK-4 - Cnioco0eH oCylIecTBISTh JIe0BYI0 KOMMYHHKAIIMIO B YCTHOM M MTUChbMEHHON (hopMax Ha

rocyiapcTBeHHOM si3blke Poccuiickoit deaepaiy 1 HHOCTpaHHOM(BIX) SI3bIKE(ax)

IInanupyemsle |[lnanupyemMble pe3yJbTaThbl 00yUeHHs MO JUCHHUILINHE

pe3yabTaThl

00y4eHHS 110

IporpaMmme
YK-4.1: 3uatsb: YK-4.2: Ymers: YK-4.3:
COBPEMEHHbIE IIPUMEHATH Ha ITpakTuke |Bmagets meToankoi
KOMMYHHUKaTUBHBIE KOMMYHUKATHUBHBIE MEXJIMYHOCTHOTO JIEII0BOTO
TEXHOJIOTHH Ha TEXHOJIOTMH, METObI U oO1eHus Ha
roCyJapCTBEHHOM U CHOCOOBI JeT0BOr0O rOCYAapCTBEHHOM U
WHOCTpPaHHOM fI3bIKaX;  [0OIIeHus MHOCTPaHHOM SI3bIKaXx, C
3aKOHOMEPHOCTHU MIPUMEHEHNUEM
JIEJIOBOM YCTHOM U npodeccnoHambHBIX
MMUCbMEHHOU A3BIKOBBIX (DOPM U CPEJICTB.
KOMMYHUKAaIUU

[ToporoBsrit COBpPEMEHHBIE MPUMEHSATh Ha MpakTUke |BiageTs MeToaukon
KOMMYHUKaTUBHbIE KOMMYHUKATHUBHbIE MEXKJIMYHOCTHOTO JIEJI0BOTO
TEXHOJIOTHH Ha TEXHOJIOTMH JIEJIOBOTO oO1eHus Ha
roCyJIapCTBEHHOM oO1IeHUs rOCYAapCTBEHHOM SI3bIKE

SI3BIKE
CranzmapTHblii  [COBpEMEHHbIE NPUMEHATH Ha ITpakTuke |Bragets meToaukoit
(B momosiHEHHE |KOMMYHUKATHBHbBIE KOMMYHUKATHUBHbIE MEXKJIMYHOCTHOTO JIEJI0BOTO

K ITIOPOTOBOMY)

TCXHOJIOTHH Ha
ToCydapCTBEHHOM U
HHOCTPAHHOM SA3bIKAX

TCXHOJIOTHM U1 MCTOIbI

JIEJIOBOTO OOLIEHUS

0oOIeHns Ha
rOCyJIapCTBEHHOM H
WHOCTPAHHOM $SI3bIKaX

IToBbIIEHHBIH

(B momoHEeHUE
K IOPOTOBOMY,
CTaHJJAPTHOMY)

COBPEMEHHBIEC
KOMMYHUKAaTUBHBIE
TEXHOJIOTMH HA
rOCYJapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX;
3aKOHOMEPHOCTHU
JICJIOBOW YCTHOU U

IMPUMCHATH HA ITPAKTHUKE

KOMMYHUKATHUBHBIC

TCXHOJIOTHH, METOJbI U

CIIOCOOBI AEI0BOTO
oO1eHus

Bnagetrs meToaukom
MEXJINIHOCTHOTO JIEJI0OBOTO
00IIcHUS Ha
rOCyIapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX, C
MIPpUMEHEHUEM

nporpaMmmam




OUCHMEHHOH
KOMMYHUKAIUH.

npodeccnoHaITbHBIX
SI3BIKOBBIX (DOPM U CPEJICTB.

6.3. IlacnopT O1lIEeHOYHBIX MATEPHAJIOB

Ne | HaummeHoBaHHe TeMbl KonTtpoanpyembie Buj koHTpOJISI/MCI0IB3yeMble
n/m | (pasgena) IMCUMIIIMHBI IVIAHNpYyeMble OlICHOYHBbIE CPE/ICTBA
pe3yJbTaThl 00y4eHHu sl
B COOTHOLIIEHUH C
pesyJbTaraMu Texkymmi IIpoMexxyTOYHBII
00yuyeHus1 Mo
nporpamme
1. [Teopermueckue ocHoBel  [YK-4.1, YK-4.2, YK-4.3|Ouenka noknamoB 3ayeT
JIETTOBBIX KOMMYHUKALIUA 1 Y CTHBIN/TTMCHMEHHBII
JOKyMEHTO000opoTa ompoc
TectupoBanue
IIpakTrnueckue
3a/1a4u
2. [TnanupoBanue, VK-4.1, VK-4.2, YK-4.3|O1meHka n0KIaI0B 3a4ueTr
OpraHu3anus u Y CTHBIN/TTUCHMEHHBIN
peayn3anus 1eI0BbIX onpoc
KOMMYHHKAIUU 1 TecTtupoBanue
JOKyMEHTO000poTa [TpakTrueckue
3a1aun

6.4.011eHOYHBbIE MAaTEePHUAJIBI I TEKYIIEr0o KOHTPOJIsI
https://Ims2.sseu.ru/course/index.php?categoryid=1109

IIpumepHasi TeMaTHKA JOKJIA/10B

Pa3nes nucunJInHbI

TeMBI

TeopeTnueckne OCHOBBI
JIeTIOBBIX
KOMMYHUKAIUH U
JOKyMEHTO00opoTa

1.®opmupoBanre UPPOBOK IKOCPEABI JEITOBBIX KOMMYHHUKAITAIN:
aKTyalbHOCTb U COBPEMEHHOE COCTOSIHUE.
2.KomMMyHMKalLUs B JIEJIOBBIX COOOILIECTBAX KaK yIpaBIeHYECKas IPAKTHUKA
3. JlenoBas KOMMYHHKAaLUsl B KOHTEKCTE II100aIu3alun
4.Ponb nudpoBu3alii KOMMYHUKAIIMOHHBIX [TPOLIECCOB B YIIPaBICHUU
COBPEMEHHOM OpraHu3alueit
5.Mecto 1 posib HeBepOATbHONH KOMMYHUKAIIMU B KOMMYHUKAaTUBHOM
nporiecce.
6.DopMBbI pedeBoil U MyOINYHOM KOMMYHUKAIIMH
7. CTpyKTYpHO-IMHAMHUYECKUE MO/IEIH KOMMYHUKAIIUU
8. KoMMyHUKalIMOHHBIE Oapbephl.
9.IlpuknaaHpie MoJieN KOMMYHHUKALUU
10.CpencrBa MaccoBOM KOMMYHMKALIMU KaK IJlaBHAasi KOMMYHUKaTHBHAs CETh
11.0co0eHHOCTH UCTI0Ib30BAHUS MHTETPUPOBAHHBIX KOMMYHUKALIUH B
JIEIIOBOM MHpE
12 . KorHuTHBHBIHN NMOAX0] K aHAJINU3Y CETEBBIX KOMMYHHUKAIIUI
13.IIpoGieMsl U TEXHOJIOTUU OOecTieueHus IU(PpPoBoil 0€30MaACHOCTH PU
OCYILIECTBJIEHUH JI€JI0BOM KOMMYHUKALUN

[InanupoBsanue,
OpraHu3anus u
peanu3anus AeJI0BBIX
KOMMYHUKaLUU U
JOKyMEHTO00OopoTa

1.MenuatuBHbIE CPECTBA JETOBBIX KOMMYHHUKAIIUN

2.9 ekt B COBpeMEHHOW KOMMYHHMKAIIUN

3.0nenka 3¢ (eKTUBHOCTH KOMMYHUKAITMOHHOM MOJUTUKU MPEIIPUATHS

4. Bitrix24 xax MHOTO(YHKIIMOHAIBbHAS TUIOMIAJIKa OCYIECTBICHUS JICIOBBIX
KOMMYHUKaUK

5 TexHoJIOTUsI TPOBEJICHUS IPE3EHTAUN



http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443

6.Onextponnas minargopma ZOOM Kak CpPEACTBO MEXJIWYHOCTHOW U
JUYHOCTHO-TPYIIIOBOM KOMMYHUKAIIUU

7.CMU u conmanbHasi KOMMYHUKAIIHS

8.KoMmyHHMKaTHBHAS KOMIIETEHTHOCTD KaK (akTop 3PPEeKTUBHOCTH AETOBBIX
KOMMYHUKaIUK

9.lenoBoii 3TuKET Kak PakTop 3(PPEKTUBHOTO BO3ICHCTBUS B YIIPABICHUH
10.IToTrenuan BU3yanu3annu B I€TOBbIX KOMMYHHUKALIUSAX

11. OcobeHHOCTH MEXKYIBTYPHON KOMMYHHKAIIMU B JEOBBIX IIEPErOBOpax
12.2TUKeT 3NEKTPOHHOH JeTOBON TepEHCKA

13.VnpaBnenue npeacTaBieHueM HHPOPMAIK B IPE3EHTALUAX

14.I1paBuiia mpoBeJEHMS COBEIIAHUS

15.TexHonorust MOATOTOBKM M TPOBEACHUS KOHIPECC-MEPONPUSITUN C
MCII0JIb30BAHUEM DJIEKTPOHHOM IIOLIATKU

16.TexHOIOTHSI OTBETOB HAa KaBEP3HbIE BOIIPOCHI

17.Bep6asibHble 1 HeBepOalbHbIE NATTEPHBI CAMONPE3EHTAlUU B KOHTEKCTE
yOJIMYHOTO BBICTYILICHUS

18.TexHOIOTHH MPE3EHTAIINH B CUCTEME JICIIOBBIX KOMMYHHUKAITUI
19.Crparernu u TAKTUKHA CAaMOTIPE3CHTAIMU B J€JI0BOW KOMMYHHKAIINN
20..BHenpenne OpraHU3alliOHHOTO KOH(IMKT-MEHEDKMEHTAa B CHCTEMY
CTPaTEruyecKoro yrnpaBjieHUs

21.ConpoTuBiieHHE TIEpCOHATa HOBOBBEACHHUSIM KaK OpraHU3al[MOHHBIN
KOH(DITUKT:

22.JlndHOCTHBIE PEeCYpChHl YIPaBJICHHUS OPTaHU3AIMOHHBIM KOH(PINKTOM

Bonpoce! 1711 yCTHOTr0/IMCbMEHHOI0 01poca

Paznen mucuunInHbI

Bonpocsl

TeopeTnueckne 0CHOBBI
JIeJIOBBIX
KOMMYHUKAIUW U
JTOKYMEHTO000pOoTa

I.Ilenn nenoBbix KomMMyHuKauuil. [IpuoputeTrsl 1eneid B JI€TOBBIX
KOMMYHUKAaIUSIX.

2.VcTopuueckuii acekT GopMUPOBaHUSI TETOBBIX KOMMYHHUKAIIUM.
3.IToaxoapl kK koMMyHuKanuu. Teopust Y. Kymnm.

4.OCHOBHBIE 3JIEMEHTHl KOMMYHUKAIIMOHHOTO MPOLIecca: OTIPABUTEIb,
MoJTy4aTeNb, COOOIIECHHE, KaHA MPSIMON CBSI3M, KaHAJT 0OpaTHOM CBSI3H.
5.Bupsl coobmiennii. Byl kaHaaoB mpsaMoit U 0OpaTHOM CBSI3H.
6.0Tanbl KOMMYHHUKAIlUOHHOTO  TIPOIIECCa:  3apOoKICHHE  HJCH,
KOJMpOBaHUE, BEIOOP KaHalla, IEKOJUPOBaHHE.

7.MaccoBble KOMMYHUKaIlMU. BHENTHUE U BHYTPEHHUE KOMMYHHKAIIMH.
8.@opmanibHBIe W HedopMaldbHbIE KOMMYHHKalnH. BepOanbHble U
HeBepOaTbHbIE KOMMYHUKAITHH.

9.KoMMyHUKaIlud TI0 YPOBHSIM  YIPABJICHUS B  OpraHU3allMu:
BEpTUKAJIbHBIC, TOPU30HTAIbHbIC, THarOHAJIbHbIC.

10.JIuneliHbIe MOJIETH KOMMYHUKAIIAH.

11.Mogens K. lllennona u ¥.Yusepa.

12.Mogens I'. Jlaccyanna.

13.HenuHueitaple Moaenn kommyHuKauu. Monens T. Herokomo0a.
14.00beMHBIE  MOAeTM KOMMYyHHKauu. Jluddysnas wmomens 3.
Pomxepca.

15.IToHATHE KOMMYHUKAIIMOHHBIX CETEH.

16.Buibl KOMMYHHUKAIMOHHBIX CETEH.

17.1enu ¢popMupoBaHUsi KOMMYHUKAIIMOHHBIX CETEH.

18.MeTopl popMUpOBaHUS KOMMYHUKAIIMOHHBIX CETEH.
19.XapakTepuCTUKN KOMMYHUKAIIMOHHBIX CETEH.

20.{okyMeHTO000POT, METO1bI (POPMUPOBAHUS U O€30MACHOTO XPAHEHUS



http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

[Inanuposanue,
opraHu3aius u
peanu3anus 1eI0BbIX
KOMMYHUKaIU{ U
JOKyMEHTOO00O0poTa

1. Tumosiorusi KOMMYHUKAIIMOHHBIX AP (HEKTOB.

2.9tansl uccaenoBanus 3Q(PEeKTOB KOMMYHUKALIUH.

3.Knaccudukanus 3 pekToB KOMMyHHKALUH.

4. Teopus [. Makkgeina. KoHIIENINS «ITOAE3HOCTH U YIOBIECTBOPEHUSA
MOTpeOHOCTEN».

5.CTpyKTypa JIMYHOCTH.

6.Tunonorun JIMYHOCTH.

7. TpancakTHbIi aHanu3 O. bepHa.

8.Tumonorus Aem0BbIX KauecTB JIMYHOCTU. KadecTBa, criocoOCTByOITNE
3 PeKTUBHON KOMMYHUKAIIHH.

9.1loBeaeHne TMYHOCTU B MPOIECCE JIETOBOTO OOIICHUS.

10.Llenn MEXITMYHOCTHBIX KOMMYHUKAIUH.

11.KoMMyHHMKaIlMOHHBIE CTHIIH.

12.KommynukannonHas pemerka Tomaca - Knnmana.
13.CuryaninoHHOE MPUMEHEHUE KOMMYHHUKAIMOHHBIX CTUJIEH.

14. KoMMyHHMKaTHBHBIE YCTaHOBKH.

15.Kanainbl BOCIpUATHA: Ay IMAJIbHBIN, BU3YAJIbHBIN, KHHECTETUYECKU,
JUTUTAIbHBIA. YPOBHU KOMMYHUKAIIWAM.

16.HeBepbanbHass KOMMyHUKaLUS.

17.baprepsl a3dhekTuBHOM KOMMYHUKalUU. Buibl 0apbepoB.
18.IIpaBriia KOMMYHHMKALIAH.

19.Heo0xoauMOCTh MPaBUIBLHOTO (GOPMYJIUPOBAHUS BOMPOCOB. .BuibI
BonpocoB. [IpaBuina a¢dekTrBHOM pabOTHI ¢ BOpOCaMHu.

20.1lenu BocnipusaTHs HHGOPMAITUH.

21.TexHuka akTUBHOT'O CJTYILIAHUSI.

22.006patHas cBs3b. Buapl oopatHoi cBsi3u. [IpaBuia oOpaTHOM CBS3M

23.YcTHBIE U TUCBMEHHBIE JIETIOBbIE KOMMYHHUKAIIUH.

24 JlenoBas Oecena: Leiu, MOArOTOBKA, pe3yjIbTaT AEJI0BON Oeceibl.
25.1lonsTEe coBelIaHHWs B OpPraHHU3allMU, STambl MOATOTOBKU, POJIH
YYaCTHUKOB COBELIaHUSI.

26.ITonsTe, BUABI, ATambl MyOJWYHBIX BBICTYIJICHUHM, MyOIMYHBIX
BBICTYIIJICHUH, 3TaIlbl ITyOJIMYHOTO BHICTYIUICHUS.

27.Ilonstne  mpe3eHtanuu. HeoOXoAMMOCTb  MpE3eHTAllUd B
COBPEMEHHBIX OpPTraHU3alMOHHBIX YCIOBUSIX.

28.IToaroroBka, 3Tamnsl, npaBuia 3QPEeKTUBHON Mpe3eHTalun
29.Camonpe3eHTanus.

30.TToHsTHE MEXKKYIBTYPHO KOMMYHHKAIIUH, OCOOCHHOCTH
MEXKKYJIbTYPHO! KOMMYHHKAIIUH.

31.IlonsTne opraHnu3anMoHHOr0 KoH(puukra. CTaauu pa3BUTHSL
KOH(DIIHKTA.

32.Buapl KOHQIMKTOB.

33.KoupaukT Kak ¢popMa mposiBIICHUs HETaTUBHOW 0OpaTHOM CBSI3U.
34.CTpyKTypHBIE METOBI yIPaBIECHUS KOHMDIUKTAMHU.
35.MeXIIMYHOCTHBIE METObI YIIPABIECHUS! KOHQIMKTAMHU.

3aganusi 1151 TECTHPOBAHMS 110 JHCHUILIMHE VTSl OIIEHKH chopMUPOBaAaHHOCTH KoMIeTeHImii (Min
20, max 50 + cepuiky Ha DUOC ¢ TecTammn)
https://Ims2.sseu.ru/course/index.php?categoryid=2102

OcHoBHasl 11€J1b KOMMYHUKAIMOHHOTO IIpoLecca - 3TO:
oOecrieyeHre NOHUMaHU UHPOPMALIUU
IpeJocTaBlIeHne HEOOXOAUMBIX TaHHBIX

U3MEHEHHE NIOBEICHNUS NIOJTydaTes




JIoKyMeHTOO00pOT — 3TO:

JBUKEHHE JOKYMEHTOB B OpPraHM3allMM C MOMEHTA UX CO3JAaHMs WIM NOJYy4EHMs] O 3aBEpLICHUS
HCIIOJIHEHUS WIN OTIIPABKU

BHJI TOCYAAPCTBEHHOM, MYHULIMIIAJIbHOM, HAYYHOM, KOMMEPYECKOW U HEKOMMEPUYECKON JeATEIbHOCTH
3TO CHCTEMA CTaHJIAPTOB MO WH(MOpMALHU, OUOIMOTCUHOMY U H3AaTEIIbCKOMY JEITy

MOOWIIBHOE MPHUJIOKEHHE bUTprKc24 MOXKHO HCIIOIB30BATh B YCTPOHCTBAX:
iPhone

iPad

Android

Kommynukanust Ha muoniaake Z00M OTHOCATCS K KOMMYHHKAILIAU:
Ha nudpoBoii miardopme
Ha 0a3oBoi miatdopme
HE MOJUIeKUT Ki1accu(puKauu

AlcTparupoBanue, uaeanu3anus COIHMAIbHBIX CUCTEM M HUX NPUMEHEHUE B KOMIUIEKCE C JIPYIrUMH
JUCLMIUIMHAMU - 3TO:

MIPOrHO3UPOBAHUE

MO/IETUPOBAHUE

MIPOEKTUPOBAHUE

[Tomexwu mpu OTIIpaBKe UITH MTPHEMe COOOIICHHS - ITO:
MMPETATCTBUA

Oaprepbl

0COOEHHOCTH KOMMYHHUKAIIUU

Bapbepsl, CBsI3aHHBIE C TIOJIOM, BO3PACTOM, Pa3IMYMEM B COITUALHBIX POJISIX U OTHOIICHUSX - 3TO:
TICUXOJIOTHYECKUE OAPbEPHI

TeXHUYECKHE Oapbepbl

coIaabHbIC OapbePhl

UTo M3 NmEepeyrclieHHOr0 HW)KE HE OTHOCHUTCA K IpaBmiiaM 3()()EKTUBHOM KOMMYHHKAIUHU:TTOBOPHUTH
HY>KHO O4Y€Hb OBICTPO

cO00IlIeHrE BBICTPAaUBaTh B JIOTUYECKOM MOCIIEI0BATEIHLHOCTH

HeBepOaIbHbIe CUTHAJIBI JOJDKHBI MOJ1aBaThCs KOHTPOJIIO

Kakoii 3 KOH(IMKTOB BO3HHMKAeT B pe3yJbTaTe MpeAbsABICHUsS TpeOOBaHUM, NPOTUBOpPEUAIIUX
MPUHIIUIIAM U )KU3HEHHBIM IIEHHOCTSM YeJIOBEeKa

BHYTPUJIMYHOCTHBIA KOHPIUKT

MEXJIMYHOCTHBIN KOH(IUKT

JUYHOCTHO-TPYINIOBOI KOH(PIUKT

MEXTPYIIOBON KOHPIUKT

W3yueHue 3arpocoB U 0’KUAAHUN yUaCTHUKOB KOMMYHHMKAIIMOHHOTO MPOLIecca MIPOUCXOIUT:
Ha JIOKOMMYHUKaTUBHOM (haze

KOMMYHHUKaTUBHOH (a3e

MOCJIEKOMMYHUKAaTUBHOM (haze

Nudopmanusi, 3akoupoBaHHas C TOMOIIBI0 CHMBOJIOB - 3TO:
KaHaJl

cooOuieHue

oOpaTHas CBsI3b

B 06bemMe 1oKkyMeHTO000pOTa CaelyeT YUUThIBATh:



BCE BXOJAIIME M MCXOIALIUE JTOKYMEHTBHI 3a OIPEICIICHHBIM IIEPUOJ] BPEMEHHM BCE BHYTPCHHUE
JOKYMEHTBI U BCE KOIIMU 32 ONPEECIICHHBIN I1E€pHUOJI BPEMEHU

BCE BXOALIUE U UCXOIAIINE JOKYMEHTHI 33 OIIPEIEICHHBIN IIEPUOJ BPEMEHHU

BCE BXOJSIINE, UCXOJAIINE U BHYTPEHHUE JOKYMEHTHI, a TAKXKE BCE KOIMHM 3a ONPEICICHHBIM IIEPUOT
BPEMEHU

['maBHOE MpaBUIIO OpraHU3alry JOKyMEHTO000pOTa — 3TO:

CTaOMJIBHBIA MapuIpyT IBHUKCHHS, KOTOPBHIM 3aBHCHT OT COCTaBa W COJACPKAHUSA JOKYMEHTOB M OT
MIPUHATON B OpraHU3alMK TEXHOJIOTHH paboT C TOKyMEHTaMuU

OTIEPaTUBHOE MPOXOXKJIEHHE JOKYMEHTa IO Haumboysee KOPOTKOMY W TMPSIMOMY Mapuipyry ¢
HauMEHBIIMMHU 3aTpaTaMi BPEMEHU

CTEpEOTHUIIHbIE MapUIPyThl ABM)KEHMSI CBONMCTBEHHBIE BXOJSALIUM JIOKYMEHTaM C HauWMEHBIIMMHU
3aTpaTaMH BPEMEHU

YUTo HE BXOAUT B MOATOTOBKY K ITEPErOBOPaM:
aHaJIn3 MpoOIeMbl

IUTAHUPOBAHHUE [IEPErOBOPOB

(hopMupoBaHUE SMOIIMOHATHHOTO HAMPSIKEHUS

DTUKET TeNePOHHBIX Pa3TOBOPOB OA3UPYETCsl HA OCHOBE:!
MPaBOBBIX HOPM

COITMATBHO-TICUXO0JIOTHYECKUX TPEOOBaHUI

TpaauLi

JlenoBoil TenepOHHBII pa3roBOp UMEET YPOBHHU:
BepOATBHBIN
HeBepOATHHBIN

YeM BHEIIHE OTIIMYAETCS TIPOEKT JOKYMEHTa OT €0 OKOHYATEIBHOTO BapHaHTa?

HA/IITUCBIO IIPOEKT» B BEPXHEM MOJIE CIIPaBa

MPOEKT HE 00s3aTENHHO OPOPMIISATH B TAKOH ke opMe, Kak Oyayluid TOKyMEHT, TOCTAaTOYHO CaMOTO
TEKCTa

MPOEKT 0(OPMIIIETCS Ha CIICIIMAILHOM OJIaHKe

HpI/I IIpOBCACHUU HpCSCHTaHI/Iﬁ OCHOBHOC€ BHUMaHHC H606XOI[I/IMO YACIUTD:
IIpOoHECCY YromCHUA U CO3AaHHA XOPOIIECTO0 HACTPOCHUA

TOMY, YTOOBI pasMEp NOMEUICHUA COOTBETCTBOBAJI YUCITY IIPHUTIAIICHHBIX
TOMY, YTOOBI HaJIaAUuTh AUaJIOI C IOTCHIHAJIbHBIMU KINCHTaAMU
MY3bIKaJIbHOMY COIIPOBOXACHHUIO ITPE3CHTAllN

JluzaitHepckue mpuemMbl (pOpMUPOBAHMS MMHJDKA, BKIIOYAIONIUE CO3JIaHUE YIIAKOBKH, O(opMieHHE
BUTPHH, pa3pabOTKy MaKeTOB OOBSBICHHIA COCTABIISIOT:

BepOaJIbHBIC CPEJICTBA CO3/IaHUS HMHUIDKA

PR-meponpusitus

BU3YaJIbHBIC CPEJICTBA CO3JIaHUS HMUIKA

HO6y,[[I/ITB K BBITIOJIHCHUTIO HOPM U ITPpaBUJI U Pa3aCJICHHUIO LIECHHOCTEH MOKHO MOCTaBUB:
JIMYHYIO 1€JIb KOMMYHHUKAIIUU

OpraHru3allMOHHYIO [I€JIb KOMMYHUKAIITUN

COBMCCTHYIO LICJIb KOMMYHUKAIIUA

HpI/IO6peTeHI/IC HaBBIKOB JIJI1 B3aMOICHCTBUS B O6IJ.[CCTB€ pean3yceT:
JIn4Has 0ejib KOMMYHUKAIUU

OopraHru3anvoOHHad 1CJIb KOMMYHUKAIIUU

COBMCCTHAas 1ICJIb

Yro u3 MNEPCUNCIICHHOTO HUKC HEC OTHOCUTCA K 0COOEHHOCTSAM MEKJIMYHOCTHBIX KOMMYHHKaHHﬁZ



BBICOKasi CKOPOCTh TIepeIayun
OTrpaHMuEHUs IPU BBIOOPE KaHaja
OombIrast cB060a Mpu HOPMYTUPOBAHUN COOOIIICHUS

OcHoBoit HU3MCPCHUA MEKIIMIHOCTHOM KOMMYHUKaIUU SABJIACTCA:
OTKPBITOCTb B KOMMYHHKAIIUN U aICKBATHOCTDH OGp&THOfI CBA3U
OTKPBITOCTb B KOMMYHHKAIIUN U YPOBCHb SMOITHMOHAJIbHOT'O MHTCIIJICKTA
OTpaHUYCHHOCTb B KOMMYHHKAIIUN U aICKBATHOCTDH O6paTHOfI CBsA3HU

Yto sBaAETCA 0COOCHHOCTBIO MMPUMCHCHHUS KOMMYHUKAIIUOHHOT'O CTUJIA:
CUTYallTUOHHOC NPUMCHCHUC, OTCYTCTBHUC CAMHCTBCHHOI'O HACAJIbBHOI'O CTUIIA
MMOCTOSIHHOC IMPUMCHCHUEC, HATMINEC CAMHCTBCHHOI'O HACAJIBHOI'O CTHUJIA
IMOCTOSHHOC IMPUMCHCHUEC, ITIOBEACHUYCCKASA BAPUATUBHOCTDb

[To3uTuBHYI0 OOpATHYIO CBSA3b CIEAYET UCIIOIb30BATh:
JUISL BBIPQ)KEHUS IMOLIUI

JUIS N3MEHEHUSI HEeXKeJIaTeIbHOTO IOBEICHUS

JUIS IPU3HAHUS JOCTHXKEHUS

Crunp "3aMmbikaHue B cebe" moapa3zymMeBaer:

BBICOKYIO OTKPBITOCTh KOMMYHUKAIIMH, HU3KYIO aJIeKBATHOCTh OOpaTHOM CBS3U
HU3KYIO OTKPBITOCTh KOMMYHHUKAIIUH, BBICOKYIO a/IeKBaTHOCTh OOpaTHOI CBSI3U
CPEIHIOI0 OTKPBITOCTh KOMMYHUKAIIMH, CPETHIOIO aJIEKBATHOCTh OOPATHOM CBSI3U

B stan "yrouHeHne" TEXHUKM aKTUBHOTO CIYIIAHUSI BXOJIUT:
MoJIIEp>KaHue KOHTAKTa ria3

MooIpeHne codbeceTHNKa BHICKA3aThCs

OTpa)KCHHE YYBCTB coOeceTHNKA

[To3uTuBHYIO OOpAaTHYIO CBSI3b CIEAYET UCIIOIb30BATh:
JUIS BBIPQ)KEHUS IMOLIUI

JUIS U3MEHEHUSI HEeXKEJIaTeIbHOTO TIOBEICHUS

JUIS IPU3HAHUS JOCTH)KCHUS

Ipakruueckue 3axaun (Min 20, max 50 + cepuiky Ha YUOC ¢ 3JIEKTPOHHBIM H3aHHEM, €CJIH
HuMeeTcsi)

Pazpen nucoumianHbl |3agaun
[InanupoBanue, TAA1
OpraHu3aius u 1.Pa3zpaboTka Moieseit 1eTOBBIX KOMMYHUKAITUH
peanuzanus AeJI0BbIX 2.0060CHOBaHUE KITFOYEBBIX KPUTEPHUEB MyOITUYHBIX BBHICTYIUICHUM
KOMMYHUKaIUU 1 3.000cHOBaHKE BBIOOPA CUCTEMBI JIEKTPOHHOTO JOKYMEHTO000pOTa
JOKyMEHTO000opoTa
TAA2
1. Toxnax ¢ mpe3eHTauen no qucuuruimie Jlenosbie KOMMYHUKAILIUY U 0,
pa3pabaTbIBacTCs COrJIaCHO TeMaM MPUKPEIIEHHOTO (haiia.

6.5. OeHOYHBbIe MATEPUAJBI A1 MPOMEKYTOYHOI aTTeCcTAlluU

DoHJ BOIPOCOB /IS NIPOBeCHHUs MPOMEKYTOYHOI0 KOHTPOJIsi B (hopme 3auera

Pazgea nucuuminesl (Bonpocst

TeOpeTI/I‘{CCKI/IC OCHOBBI l.BI/I,Z[LI JACITOBBIX KOMMyHI/IKaI_II/Iﬁ
JACITOBBIX 2.BHemnue u BHYTPCHHHUC KOMMYHUKAIIUA




KOMMYHHUKAIUU U 3.BinsiHME BHEIIHEN cpesibl HA KOMMYHUKAIIMOHHBIE NTPOLIECCH] B
JOKyMEHTOO0OopoTa OpraHu3aIun

4 Monens Jlaccyana

5.Mopaens lllenHona-Yusepa

6.Monens T. Herokomba

7. Teopus 1. Maxkkseiiia

8. Muddy3nas monens D. Pomkepca

99Tansl KOMMYHUKALMOHHOTO IIpoliecca

10.251eMeHThl KOMMYHUKAIIHOHHOTO MpoIiecca

11.®opmanbHbIe KOMMYHUKAUU B OM3HEC-CpEe
12.HedopmanbHble KOMMYHHKAIIMKA B OPTaHU3AIUH

13.Cnoco0b1 HeBepOATbHBIX KOMMYHUKAITHIHA

14. KoMMyHUKallUOHHBIE CTUIIH

15.I1paBuna >3 PeKTUBHBIX KOMMYHHUKALIUH

16.PonieBoii acieKT B KOMMYHHUKAIUAX

17.Ponb nndopmaniiy B KOMMYHUKAIIMOHHOM TIpoIiecce
18.KoMMyHHKalIMK ¥ SMOLIMOHAJIbHBIN UHTEIIEKT

19. Metoas! hopmupoBanus UGPOBOTO JOKYMEHTOO0O0POTA

20 Xapaktepuctuka 1udpoBbIX MIaTGOPM OCYIIECTBICHHS JIETOBBIX

KOMMYHUKaIUH
[InanupoBanue, 1.ITeperoBopsl kak Gopma J1e10BBIX KOMMYHUKAIIUHA
opraHu3anus u 2.0cobenHoctu TeneOoHHBIX IEPErOBOPOB
peanuzanus nenoBbix (3. Buasl Bonpocos. [Ipasuia a¢dexTuBHON paboThl ¢ BOIpocamu
KOMMYHHKaIUU 1 4. Iludpossie maaTGopmbl OCYILIECTBICHHS 1€T0BBIX KOMMYHHKAIMI B
JTOKYMEHTO000pOTa OpraHu3aIuu

5.IToAroToBKa K BHICTYIIJIEHUIO

6.2T1anbl BRICTYIICHUS

7.Buasl v mpaBuiia 0OpaTHOM CBSI3H B ICTIOBOM KOMMYHUKAITUU
8.IloaroToBKa M MpoBEICHUE MPE3CHTALINN

9. O6paboTKa M HUCTOJIB30BaHUE TOKYMEHTO000POTa OpraHu3aIliH,
MpUMEHEeHHE HU(POBBIX TEXHOJIOTUU

10.KomMmmyHukanmorHast GyHKIUS caiiTa KOMIIAaHUH
11.CutyaninoHHOE MPUMEHEHUE KOMMYHUKAIIMOHHBIX CTUJICH
12.291eMeHTbl KOHCTPYKTUBHOW KOMMYHUKAIUU

13.TexHuka akTUBHOTO CIyIIAHUS

14.Vicnonp30BaHue ayAHadbHBIX U BU3YAJTbHBIX 3P (HEKTOB B MPE3EHTALIUN
15. Bubl kaHAIOB IPSIMOM M OOpAaTHOM CBSI3U

16.JIuHeiiHbIE M HETMHEWHBIE MOJIETA KOMMYHUKAIUH.
17.1ToaroToBKa AEIOBBIX IEPETOBOPOB

18. [loaBeAeHNE UTOTOB JIETOBBIX IEPETOBOPOB
19.Knaccuduxanus 3ppekToB KOMMYHHKAITUU

20.Metob1 hopMHpOBaHUS KOMMYHUKAITMOHHBIX CETEH
21.XapaKkTepucTUKU KOMMYHUKAlIUOHHBIX CETEU

22. MexXKynbTYpHBIE AETOBbIE KOMMYHUKAIINH, HU(POBBIE TEXHOJIOTUU U
CPEelICTBA UX OCYLIECTBIICHUS

23.YupaBieHne KOHPIMKTOM

24. Dtansl pa3BUTHsI KOHPIUKTA

25.JInyHOCTHBIE aCMIEKTHI JEIOBBIX KOMMYHUKAITUI
26.MeXITMYHOCTHBIE JeJI0BbIE KOMMYHUKALIUH

27.CTpyKTYpHBIE METOJIbI YIIPaBICHHsI KOHPIUKTOM

6.6. IlIkaJibl U KpUTEPHUH OLIEHUBAHUSI 110 (popMaM TeKylIero KOHTPOJIsl M IPOMeXKYTOYHO
arTecTanuu
IIIka/a ¥ KpUTEPUH OLICHHBAHHUSA

Ounenka Kpurepun oneHnBanus It MEpONPHUATHI KOHTPOJIS €
NpHUMeHeHHeM 2-X 0a/1JIbHOM CHCTeMbI
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