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Conep:xxanue (pabouasi nporpamMma)

Mecto nqucuuminHel B ctpykrype Ol

[Tnanupyemble pe3yabTaThl 00y4eHUs 10 TUCIHUIUIMHE, 00€CIICUNBAIOLINE JOCTHKEHUE
IUTAHUPYEMBIX PE3yJIbTaTOB 00YUYEeHHUs 110 Iporpamme

O6wem u Bupl yaeOHOH paboThI
Copneprxanue JUCLUILIMHBI
MarepranbHO-TEXHUUECKOE U Y4eOHO-METOAMYECKOe 00eCIIeUeHNE TN CIIUTITIHBI

®DOoH/T OIIEHOYHBIX CPEJICTB IO JUCIUILUIMHE

Crp.



Llensro

U3y4YeHUs

U CITUTLINHEBI

SABJIACTCA

¢dbopmupoBaHue

pe3ysbTaToB  OOyYCHHSI,

o0ecreunBaroIINX JOCTHKEHNE TUIAHUPYEMBIX PEe3yJIbTaTOB OCBOCHUSI 00pa30BaTEIbHON MPOTrpaMMBbl.

1. MecTo nucuunjnnbl B cTpykrype OII

Juctunauaa [lenoBble KOMMYHHMKAIIMA U JIOKYMEHTOOOOPOT BXOJUT B 00S3aTENIbHYIO YacTh
osioka b1./lucuurmmune (MOyn)

[IpenmecTByronye AUCUMIUIMHBI 1O CBSI3SIM KOMIIETEHIMNA: PycCKuil SI3bIK U KyJIbTypa peuH,
HNHocTpanHbIil A3BIK, PUTOpUKAa M CTUIMCTHKA NUCBMEHHOM peud, PycCkuil s3bIK KaK MHOCTPAHHBIN,
DKOHOMHYECKas TeopHs, JKOHOMHUKA opranu3anuu, @uHaHcoBas U Hajioropas cucrema PO

[Tocnenyromume AUCUUIIIIMHBI

OO CBI3IM KOMIIETEHIIUH:

Teopust OTpacieBbIX PBIHKOB,

[TpoueccHO-OpHUEHTUPOBAHHOE YIIPaBIIEHUE, Y IPaBICHUE U3MEHEHUSIMU

2. [InanupyeMble pe3yabTaThl 00y4eHUs N0 TUCIHUILIHHE, 00ecTeYnBaIOIHe JOCTUKEHH e
IVIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHHUs M0 MPporpaMmme

N3yuyenune aucuumiauHbl JleaoBble KOMMYHUKAMU U JOKYMEHTOOOOpPOT B 00pa3oBaTeIbHOU
IporpaMMe HarpaBiIeHO Ha (JOPMHUPOBAHUE Y O0YUAIOIUXCS CIEAYIOLUIMX KOMIIETCHIINA:

Yuuepcanbuble komnereHuun (YK):
VYK-4 - CnocoGeH oCyIIecTBIIATh A€JI0BYI0 KOMMYHHKAIIMIO B YCTHON M MUCbMEHHOM popmax Ha
rocyAapcTBeHHOM si3blke Poccuiickoit dexepanuu 1 HHOCTPaHHOM(bIX) sI3bIKe(ax)

[Tnanupyemsie |Ilnanupyemble pe3yJbTaThbl 00y4eHHUs] 10 JUCHHILIHHE

pe3ynbTaThl

00y4eHus 1o

IporpaMme

YK-4 VK-4.1: 3natsb: VYK-4.2: Ymers: VYK-4.3: Bnagets (umeTh

HAaBBIKH):

OCHOBBI PyCCKOTO SI3bIKA
JIJISL TOT'O, YTOOBI
JIOTUYECKH U
rpaMMaTHYECKU BEPHO,
CTPOUTH YCTHYIO H
MUCHMEHHYIO PeYb

BBITOJIHSATH IEPEBOJT
TEKCTOB C MHOCTPAHHOTO (-
bIX) Ha TOCY/1apCTBEHHBIN
A3BIK, & TAKXKE C
rocy/1apCTBEHHOTO Ha
MHOCTPAHHBIH (-bI€) SA3BIK

(n)

HaBBIKAMU OCYIIECTBISITh
JIEJIOBYIO NIEPENUCKY Ha
PYCCKOM SI3BIKE U
MHOCTPaHHOM(BIX) SI3bIKE (aX),
YUUTHIBasi 0COOEHHOCTH
CTHJIMCTUKH O(QUITHAIBHBIX U
HEeO(DUIIUATILHBIX MHCEM

Obémenpodeccuonanbubie komnerenuuu (OIIK):
OIIK-1 - Cnioco6eH pemiath npodeccuoHalbHbIE 33/1a4M Ha OCHOBE 3HAHUH (Ha IPOMEXKYTOUYHOM
YPOBHE) S5KOHOMHUYECKOH, OPraHU3allMOHHOM 1 YIIPaBIECHUECKOH TEOPHH

[Inanupyemsie |Il1anupyemsblie pe3yabTaTbl 00y4eHHs 10 JUCHUILIHHE

pE3yJIbTaThI

00y4eHus 1Mo

IporpaMMme

OIIK-1 OIIK-1.1: 3uaTsh: OIIK-1.2: YMmeTs: OIIK-1.3: Bnanets (MMETh

HAaBBIKH):

OCHOBBI DdKOHOMHYECKOMH,
OPTraHU3aALMOHHON 1
YIIPABIIEHUYECKON TEOPUU

NPUMEHSTh TEOPETUICCKHE
3HaHUA, METO/IbI
HYKOHOMHYECKOTO U
OpraHU3aluOHHOTO
aHaJIn3a U MOACIINPOBAHUA
JUTSL PEIICHUs] CTaHIaPTHBIX
po(hecCHOHATLHBIX

HaBbIKAMU IIPUMEHEHUS
Hay4HBIX METOJIOB

UCCIIEI0BAHUS PE3YJILTATOB
JIeATEIbHOCTH OpraHU3alni

3. O0beM U BUABI y4eOHOIT padoThI
VY4eOHbIM MJIaHOM MPETyCMaTPUBAIOTCS CIEAYIOIINE BUABI y4eOHOH paOboThl MO AUCLUILINHE:

3



Ounas popma o0yueHust

Buabl yueOHoii padoThI Beero uac/ s.c.
Cem 4
KoHTtakTHas paboTa, B TOM 4HuCIIE: 36.15/1
3aHATHA JIEKIUOHHOI'O TUIIA 18/0.5
3aHsATHs CEMUHAPCKOT'O TUIIA 18/0.5
NunuBunyanpHas KontaktHas padora (MKP) 0.15/0
CamocrosiTenpHas pabora: 53.85/1.5
ITpomexxyTOo4Has aTTecTanus 18/0.5
Bua npomexxyTOUHOM aTTecTaluu:
3auer 3au
OO6mmas Tpya0eMKOCTh (00BhEM YacTu 00pa30BaTeIIbHOM
nporpammsl): Yacsl 108
3aueTHbIC EAMHUIIBI 3

04HO-3204Hasi popma

Bcero gac/ 3.e.

Buabl yueOHoii padoThI

CeMm 5
KonrakTtHas pabora, B TOM UucIe: 4.15/0.12
3aHATHSA JIEKIIUOHHOIO TUIA 2/0.06
3aHsATHS CEMUHAPCKOTO TUTIA 2/0.06
WnpuBunyanpHas koHTakTHAs padoTa (MKP) 0.15/0
CamocTosTenbpHas padbora: 85.85/2.38
[TpomesxyTouHas aTTecTanus 18/0.5
Bua npoMexyToyHOM arrecTanuu:
3auer 3au
OO6mas Tpya0eMKOCTh (00BEM YacTu 00pa30BaTEIHLHOM
nporpammsl): Hacsl 108
3adeTHbIE €AMHUITBI 3

4. Conep:xkanue JUCHUNTIHHBI

4.1. Pazoenvt, memovl OUCUUNTUHDL U 6UObL 3AHAMUIL:
Tematuueckuii IaH AUCHUTUTMHBI J{eT0BbIe KOMMYHHKAIIMHU U JOKYMEHTOO00POT MpeCTaBIeH
B TaOIUIIE.

Pa3)1e.11b1, TEMbI JUCHUIIJIMHBI 1 BU/bI 3aHATHH
Ounas ¢popma 00ydyeHHUs

KonTakTHas padora = ILnanupyemsle
3ansarus 2 pe3yJabTaThbl
CEMHUHAPCKOTro é « OﬁyquHﬂ B
No HaumeHoBaHue TeMbl E LLUL A A E g COOTHOILICHHH €
n/m (pa3aena) TUCHMIIJIMHBI g 5 o= = = S 'S pe3yJabTaTamMu
) = = = o o =
= g g e 00y4eHus 110
;d 5 5 00pa3oBaTeabHOI
nporpamme
TeopeTnyeckrue OCHOBBI VK-4.1, YK-4.2, YK
1. |nenoBBIX KOMMYHUKAIMNA U 8 8 25 [-4.3, OIIK-1.1, OIIK
JJOKYMEHTO000pOTa -1.2, OIIK-1.3
[InanupoBanue, opranu3anus u VK-4.1, YK-4.2, VYK
2. |peanm3amusi AeTOBBIX 10 10 28,85 [-4.3, OIIK-1.1, OIIK
-1.2, OIIK-1.3




KOMMYHUKaLUN U
JIOKYMEHT0000pOTa
KoHTposb 18
Htoro 18 | 18 | 0.15 | | 53.85
04HO-3204Hasi popMma
KonTakTHasi padora = Ilnanupyembie
3angarus : pe3yabTaThl
CEMHHApPCKOro é « Oﬁy‘leﬂﬂﬂ B
Neo HaumeHoBaHHe TeMbI = T a o E § | coorHomenun c
n/a (pa3aesia) AMCUUNJIMHBI % ; = é E E E pe3yJbTaTamu
= % E S o0y4eHus 110 }
E. 3 3 oOpa3oBaTe/IbHOM
nporpamMmme
TeopeTnyeckre OCHOBBI VK-4.1, YK-4.2, VYK
1. |#esnoBBIX KOMMYHHUKALIUNA U 1 1 40 [-4.3, OIIK-1.1, OIIK
JIOKYMEHT0000pOoTa -1.2, OIIK-1.3
[InanupoBaHue, opranu3anus u VK-4.1, YK-4.2, YK
peanuzanus 1eJI0BbIX -4.3, OIIK-1.1, OIIK
2. . 1 1 45,85
KOMMYHHUKAIUHN U -1.2, OIIK-1.3
JIOKYMEHT0000pOoTa
KoHTpoib 18
Hroro 2 | 2 | 0.15 | | 85.85
4.2 Cooepircanue pazoenoe u mem
4.2.1 KonrakTHas padora
TemaTnka 3aHATHI JJEeKIITHOHHOIO0 THIIA
HaumeHoBaHue TeMbl
Buj 3anarus
Nen/mm (pa3nena) « | TemaTHka 3aHATHS JEKIMOHHOIO THIIA
JIEKIIMOHHOT0 THIIA
AUCHUTLIHHBI
1. TeopeTnyeckre OCHOBBI OcHOBHEIE OHATHUSA JIEIIOBEIX
JIEIOBBIX JeKIHS kommyHukaruii. [udpoBas  skocucrema
KOMMYHUKAITUH 1 JIEJIOBBIX KOMMYHUKAIIMI 1 OU3HEC.
JOKYMEHTO00O0poTa J— KommyHukannonHsii nponecc. Busl
JIEJIOBBIX KOMMYHUKAIIMHA
— Monenu KOMMyHI/IKauI/IﬁU. dopmupoBaHue
KOMMYHHKAITMOHHBIX CETEH
J— JIoKyMeHTO000pOT, METOIBI (HOPMHUPOBAHUS
1 6€30MaCHOT0 XPaHEeHMUsI
2. |[[Inanupoanue, JIKIHS DddexT KoMMyHUKaIHA
OpraHu3anys u JINMYHOCTHBIE U MEXKITMYHOCTHBIE
peamsanus 1CJI0BbIX JEKIHS KOMMYHUKAIIUH, TH(POBBIE MIaT(HOPMBI
KOMMYHUKAIUH 1 MX OCYIIECTBICHUS
JIOKYMEHT0000poTa JIeKIHs IMpasuia >GGEKTUBHBIX KOMMYHUKALHIA.
f— DopMmBI 1€JI0BBIX KOMMYHUKALUI B
OpraHMU3aIKi U METOJIbl UX peaTn3alun
— Meroasl ynpaBieHus: OpraHU3allMOHHBIMU
KOH(JIMKTaMU

*JIGKIIWU 1 UHBIC YICOHBIC 3aHSTHS, PEAYCMATPHUBAIOIINE PSUMYIIECTBEHHYIO Miepeaady yueOHoi nadopmarmm
MeAaroTHYeCKUMU Pa0OTHUKAMU OPTaHM3ANWU U (WIK) JIMIAMH, TTPUBICKAEMbIMUA OpPTaHU3AIUEH K peaTn3aliu
00pa30BaTeNIbHBIX MPOTPAMM Ha WHBIX YCIOBHUAX, 00YUIarOMINMCS




TemaTuka 3aHSITHI CEMMHAPCKOI0 THIIA

HaumeHoBaHue TeMbl
Bun 3ansatus
Nen/m (pa3aena) %+ | TEMATHKA 32aHATHS CEMHHAPCKOr0 THIIA
CEMHHAPCKOro THIA
AUCIHHILJIMHBI
1. TeopeTnyeckue OCHOBBI OcHOBHEIE HOHATHUSA JICIIOBBIX
JIEITOBBIX IpaKkTHYecKoe 3aHsATue |KoMMyHuKaruii. IludpoBas skocucrema
KOMMYHHKALUN U JICJIOBBIX KOMMYHUKAIMIA 1 OU3HEC.
JIOKyMEHTOO000pOTa KommyHuKanmoHHBIN nporiecc. Busr
MPAKTUYECKOE 3aHATHUE -
JIJIOBBIX KOMMYHUKAIIMHA
Moaenn KOMMYyHUKaIIHH.
NPAKTHYECKOE 3aHATHE  |DOPMUPOBAHNE KOMMYHUKAITMOHHBIX
ceren
JIOKyMEeHTOOO0POT, METOIbI
MPAKTUYECKOE 3aHATHUE
dhopmupoBaHus 1 6€30MMACHOTO XPaHCHUS
2. |[InanupoBaHue, npakTudeckoe 3ansaTue | 9P GheKT KOMMYHHUKAIUHA
Opranu3anus u JIMYHOCTHBIE U MEXKJIMYHOCTHEIC
peanusanus NeI0BbIX NPaKTHYECKOE 3aHATHE |KOMMYHUKALUH, LU(pOBbIe MIaT(HOpMbI
KOMMYyHUMKallu1 U MX OCYIIIECTBJICHUS
JIOKyMEHTO000pOTa npaktuyeckoe 3austie  [[IpaBuiaa 3pHEKTHBHBIX KOMMYHUKAIIMIA.
DopMmBI 1€JIOBBIX KOMMYHUKAIUI B
MPAKTUYCCKOC 3aHATHUC
OpraHU3aIMi ¥ METOJIbl KX peal3aIluu
Mertoasl ynpaBieHUs: OpraHU3allMOHHBIMU
MPAKTUYCCKOC 3aHATHUC
KOH(IMKTAaMU

**  ceMHMHapbl, MPAaKTUYECKUE 3aHITUS, NPAKTHKYMBI, JIaOOpaTOpHbIe pPalOOTHl, KOJUIOKBUYMBI M HWHBIE

AHAJIOTUYHbIC 3aHATUA
HNnas konTakTHasA padora

IIpu npoBenenun yuebHbIx 3ansatuii CI'OY obecrnieunBaeT pa3BuTHe y 00y4arommuxcsi HABbIKOB
KOMaHJIHOWH paboThl, MEXKIMYHOCTHOM KOMMYHHUKAIlUM, NPUHATHUA PpEIIeHUH, JIMACPCKUX KauecTB
(BKJIFOUAs TIPU HEOOXOMMOCTH MTPOBEACHNE HHTEPAKTUBHBIX JICKIIUH, TPYIIIOBBIX JUCKYCCHUH, POJIEBBIX
UTp, TPEHUHT OB, aHAJIM3 CUTYalluil ¥ HMUTALIMOHHBIX MOJIeIeH, TperojaBaHue TUCIUILINH (MOIyJIei) B
dopMe KypcoB, COCTAaBIICHHBIX Ha OCHOBE pe3yJIbTAaTOB HAYYHBIX HCCIICAOBAHUH, IMPOBOJUMBIX
OpraHu3alei, B TOM YHUCIIe ¢ YYETOM PEernoHaIbHBIX 0COOEHHOCTEH MpOoecCHOHATBHON AeATEIbHOCTH
BBIITYCKHHUKOB U NOTpeOHOCTEN paboToaarenei).

@opMbl U METO/bl IMPOBEACHUS HMHOM KOHTaKTHOM paboThl MpHBeIeHbl B MeToauuecKux
yKa3aHUSX TI0 OCHOBHOM NMpogeccuoHaNbHON 00pa30BaTeIbHON MPOrpaMMe.

4.2.2 CamocTosiTeJIbHasi padoTa

HaunmenoBaHnue TeMbl (pa3aeia .
Neni/m (pasnena) Bua camocrosiTeibHOM padoThl ***
JUCIHHUIIINHDBI
TeopeTnyeckre 0CHOBBI - IOAIrOTOBKA JIOKJIa1a
1 JIENIOBBIX KOMMYHUKAIIMA U JOKYMEHTOOOOpOTa |- TOArOTOBKA 3JIEKTPOHHOM MPE3eHTALIUH
- TCCTUPOBAHHNC
[ImanupoBanue, OpraHu3anus U peaau3anus - IOArOTOBKA JOKJIaa
2. JIEIOBBIX KOMMYHUKAIIMA U JOKYMEHTOOOOpOTa |- TOArOTOBKA 3JIEKTPOHHOM MPE3CHTALNH
- TCCTUPOBAHUC

*** camocTosTenbHAs paboTa B ceMecTpe, HAaMCaHUEe KYPCOBBIX padoT, JOKIIAI0B, BRITOITHEHUE KOHTPOJIBHBIX

paboT
5. MaTrepuajibHO-TEXHUYECKOE U YUeOHO-MeToAnYecKoe odecrevyeHue 1 CHUIIUHbI

5.1 JIuteparypa:
OcHoBHas1 InTepaTypa




1. CnuBak, B. A. JlemoBble KOMMYHHKaMU. Teopust U MpakThKa : y4eOHHUK a1 By30B / B. A.
CnuBak. — Mocksa : U3natensctBo FOpaiit, 2024. — 460 c. — (Bricmiee o6pa3oBanue). — ISBN 978-
5-534-15321-7. — Texkcr : snexkrpoHHbI // OOpazoBarenbHas tuiargopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/536170

JonotHUTEILHAS JIUTEpPaTypa

1. XepnakoBa, M. b. JlenoBble KOMMYHHKAIIUX : YYEOHUK M MPAKTUKYM sl By3oB / M. b.
XKepnakona, 1. A. PymsaneBa. — 2-e uzn., nepepad. u gorn. — Mocksa : M3narensctBo IOpaiit, 2025.
— 319 c¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-16604-0. — TekcT : 31€KTpOHHBIN //
OopasoBarenbhas wiathopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/560024

JIntepatypa Il CAMOCTOSATEJILHOTO U3yYeHUsI
1. AntyxoBa Hatanps ®@apumoBHa. CHCTEMBI JIEKTPOHHOTO JOKYMEHTOOOOpoTa. [IpakTukym.
(bakanaBpuart). Yuebnoe nocobue. KnoPyc, 2022, 201c.

5.2. IlepeyeHb JTUIIEH3HOHHOTO NMPOrPAMMHOI0 o0ecredeHust

1. Astra Linux Special Edition «Cmonenck», «Opem»; PenOC ; OC "Anbt Pabouas cranuus” 10;
OC "AnwsT O6pazoBanue” 10

2. MoitOduc Crangaptasiii 2, MoiitOduc O6paszoBanue, P7-Oduc IIpodeccuonanbHsrid,
MoitOduc Cranmaptasiit 3, MoiiOduc [Ipodeccronanbuprii 3

5.3 CoBpeMenHbIe po(eccHOHAIBHBIE 0a3bI JaHHBIX, K KOTOPbIM 00ecre4yuBaeTcs 10CTyI
o0y4Jaromuxcs

1. IlpodeccuonanbHas 0aza gaHHblXx «MHpopmanmonnsle cucrembl MuHHCTEpCTBA
SKOHOMHUYecKoro pas3Butus Poccuiickoit ®enepauun B cetn Wurepuer» (Ilopran «Odunmanshas
Poccus» - http://www.gov.ru/)

2. TocynapctBeHHast cucteMa MpaBoBoil uHpopmanuu «OduuuanbHbli HHTEPHET-NOopTal
npaBoBoii napopmarmm» (http://pravo.gov.ru/)

3. IIpodeccronanphas 0a3za naHHbIX «DPUHAHCOBO-?KOHOMMYECKHE Mokaszarenu Poccuiickoi
Ddenepannny (Opurmanpupiii cadT Munncrepersa punancos PO - https://www.minfin.ru/ru/)

4. TIpodeccuonanpHast 0a3za maHHbIX «OdunuanbHas cratuctukay (OQuuManbHbI calT
denepanbHOIl CiTy>KOBI TOCYJAPCTBEHHON cTaTucTHKH - hitp://www.gks.ru/

5. butpukc 24. Odunuansblil caifT. Pexxum goctyna https://www.bitrix24.ru/

6.busnec-nopran busznec HaBurarop MCII. Onekrtponnsiii pecypc. Pexum nocryna
https://smbn.ru/

5.4. HNHpopMauHMOHHO-CIPABOYHbIE CHCTEMbI, K KOTOPbIM o0ecne4uBaeTcsi AOCTYH
o0yJarouuxcs

1. CnpaBouno-nipaBoBas cuctema «Koncynbrant [lmocy

2. CpaBouno-tipaBoBas cucreMa «I"APAHT-Maxkcumym»

5.5. CnenuajabHble MOMeEIEHUS

VYyeOHble ayAUTOPUH [T TPOBEACHUS KommuiekTsl yueHHnuecKoi Medenu
3aHATUH JTEKIMOHHOTO THIA MynbTUMEIUINHBINA IPOEKTOP
Jocka
DKpaH
Y4eOHble ayAUTOPUH [T TPOBEACHUS KommuiekTsl yueHHuecKoi Mebenu
MPaKTUYECKHUX 3aHATHH (3aHATUN MynbTUMEIUNUHBINA TPOEKTOP
CEMHHApPCKOI0 TUIIA) Hocka
DKpaH
Komnbrotepsl ¢ BeixoznoM B cetb «MaTepHe™ 1 ONOC
CI'oy



https://smbn.ru/

Y4eOHble ayAUTOPUHU IS TPYTITIOBBIX U KommuiekTsl yueHHuecKoi Mebenu

WHIUBUYaIbHBIX KOHCYJIbTAIlUN MynbTUMEIUNHHBINA TPOEKTOP

Jocka

DKpaH

Komnprotepsl ¢ BbixozoM B cetb «aTepHe™ 1 OUOC
CI'Dy

VY4eOHble ayIUTOPUH IS TEKYIIETO KommuiekTsl yueHHuecKoi Mebenu

KOHTPOJIS ¥ MPOMEKYTOYHOM aTTecTaun  |MyJnbTUMEIUUHBIA TPOEKTOP

Jlocka

DKpaH

Komnbsrotepsl ¢ BbixozoM B ceTh «MaTepHe™ 1 OUOC
CI'Dy

[Tomerenus At caMOCTOSATENbHOM padoThl |KOMIUIEKTHl yueHHYeCKOoi Mebenn

MynbTUMEUNHHBINA TPOEKTOP

Hocka

DKpaH

Kommbrotepsl ¢ BbixosioM B cetb «MuTepHe™» u SNOC
CI'oy

[Tomemenus nst XpaHeHUs 1 KommiekTsl criennanu3upoBaHHON MeOen st
PO UITAKTHIECKOTO 00CTy ) KMBAHUS XpaHeHus: 000py10BaHUS
000pyI0BaHUs

6. @oHI OUEHOYHBIX CPEACTB MO AucouNIuHe JleJoBble KOMMYHHUKAIHM W
JOKYMEHT0000pOT:

6.1. KonTpobHbIe MEPONPUSITHS 10 TUCIUTINHE

dopmMa KOHTPOJIA OTmeTuTH
Bua konTpoJs Hy#Hoe
3HAKOM
K+ »

Texkymuit KOHTPOJIb OlIeHKa JI0KJIAJIOB +
Y CTHBIN/TIUCHBMEHHBIN ONTPOC +
TectupoBanue +
[IpakTHueckue 3agaun +
[IpomMeXyTOUHBIN KOHTPOJIb  [3a4eT +

Ilopsinok mnpoBeAeHHs MEpPONPHUATHH TEKyIIero M MPOMEKYTOYHOIO KOHTPOJIsA
onpeaenserca MeToan4ecKNMHU yKa3aHUSIMHU 110 OCHOBHOM npodeccnoHaNbHON 00pa3oBaTeIbHOM
nporpamMMme Bbiciiero oopaszoBanusi; IlonoxkeHueM 0 0a/NIbHO-PETHHIOBOI cHUCTeMe OLEHKH
yCHeBaeMOCTH O0y4YalIUXCA M0 OCHOBHBIM 00pa3oBaTeIbHBIM NPOrpaMMaM  BbICIIETO
o0pa3oBaHusi — MporpaMmMmaM OakajaBpuara, MNporpaMMaM CHENHMAJTUTETa, IporpaMMam
MAaruCTpPaTypsl B (pefepajbHOM IrocyJapCTBEHHOM ABTOHOMHOM 00pa30BaTeIbHOM Y4Ype:KIeHUHU
BbIcIIero o0pa3zoBanusi «CaMapckuii rocy1apcTBeHHbIi IKOHOMHYECKUIl YHUBEPCUTET».

6.2. [Inanupyemble pe3yabTaThl 00yUeHHs M0 AUCUMILINHE, 00ecieYUBAaIOIINe JOCTHKEHU e
IUVIAHUPYEMBIX Pe3yJIbTaTOB 00y4eHHs 10 NporpamMmme

YuuBepcanbHable komnereHuun (YK):
VYK-4 - CiocoGeH oCyIIecTBIATh AEJI0BYI0 KOMMYHHKAIIMIO B YCTHOW U MUCBMEHHOM (popMax Ha
rocynapcTBeHHOM s3bike Poccuiickoit deneparny 1 ”HOCTPaHHOM(BIX) SI3bIKE(aX)



[Mnanupyemspie |Il1anupyemble pe3yabTAThl 00y4eHUsI 0 TUCIUTIIHHE

pe3ynbTaThl

0o0ydeHus 1o

porpaMme
VK-4.1: 3uars: VK-4.2: Ymers: VK-4.3: Bnagets (MMeTh

HAaBBIKH):
OCHOBBI PYCCKOTO SI3bIKa |BBITIOJIHATH IEPEBO/T HABBIKAMU OCYIIECTBIATH
IUISL TOTO, YTOOBI TEKCTOB C MHOCTPAHHOTO (- |I€JIOBYIO MEPENUCKy Ha
JIOTUYECKH U bIX) Ha TOCY/IAaPCTBEHHBIA |PYCCKOM SI3BIKE U
rpaMMaTHYEeCKH BEPHO, [A3BIK, a TAKXKE C MHOCTPAaHHOM(BIX) SI3bIKE
CTPOUTH YCTHYIO U roCyJIapCTBEHHOIO Ha (ax), yuuThiBasi 0COOCHHOCTH
MUCHbMEHHYIO peyb WHOCTPaHHBIHN (-bI€) A3bIK |CTHJIMCTUKU OPHUIHATBHBIX U
(-m) HEOPHUIMATLHBIX TUCEM
[Toporossiii OCHOBBI PYCCKOT'O fI3bIKa |OCHOBBI I1€PEBOJIa TEKCTOB |HaBBIKAMH OCYIIECTBIIATh

JIUIS TOTO, YTOOBI
JIOTUYECKH BEPHO,
CTPOUTDH YCTHYIO PEUb

C MHOCTPAHHOTO (-bIX) Ha
roCyIapCTBCHHBI S3bIK

JIEJIOBYIO IIEPENUCKY Ha
PYCCKOM SI3bIKE

CrannaptHblii (B
JIONIOJTHEHHE K

OCHOBBI PyCCKOTO SI3bIKA
IIJISE TOTO, YTOOBI

BBITIOJIHATD IIEPEBOJ
TCKCTOB C MHOCTPAHHOI'O ('

HaBBIKAMH OCYIIECTBISATH
JIEJIOBYIO TIEPEIUCKY Ha

[IOPOTOBOMY)  [JIOTMYECKU U bIX) Ha FOCY/IapCTBEHHBIN |PYCCKOM SI3bIKE U
rpaMMaTH4YeCKH BEPHO, |A3bIK MHOCTPAaHHOM(BIX) S3bIKE
CTPOUTH YCTHYIO PEUb (ax),

[ToBbIIIEHHBIN  |OCHOBBI PYCCKOTI'O SI3bIKa |BBIIOJIHATH 1EPEBO HaBBIKAMU OCYILECTBISATh

(B 1oTIOJTHEHME
K IOPOI'OBOMY,
CTaH/IapTHOMY )

JUUIS TOTO, YTOOBI
JIOTHYECKH H
rpaMMaTHYEeCKU BEPHO,
CTPOUTH YCTHYIO U
MMCbMEHHYIO peYb

TEKCTOB C MHOCTPAHHOTO (-
BIX) Ha FOCY/1apCTBEHHBIN
A3BIK, & TAKXKE C
roCy1apCTBEHHOI'O Ha
MHOCTPaHHBIN (-bI€) A3bIK

(1)

JIEJIOBYIO TIEPEMUCKY Ha
PYCCKOM SI3bIKE U
MHOCTPaHHOM(BIX) SI3bIKE
(ax), yauThIBast 0COOEHHOCTH
CTHJIUCTUKH O(QHUIINATBHBIX H
HEO(UINAIBHBIX ITHCEM

Oobmenpodeccuonanbupie komnerenunu (OIIK):
OIIK-1 - Cnioco6eH pemiats nmpodeccuoHaIbHbIE 3a/1a41 Ha OCHOBE 3HAHHH (Ha IPOMEKYTOUHOM
YpOBHE) SKOHOMHYECKOMN, OpraHM3allMOHHON U YIIPAaBJIEHYECKON Teopun

[Inanupyemsle |Ilianmpyemble pe3yabTaThbl 00y4eHUs N0 JMCHUIIIHHE
pE3yJIBTaTHI
00y4eHus 1o
IporpaMMme
OIIK-1.1: 3nars: OIIK-1.2: Ymers: OIIK-1.3: Bnanets (MMeTh
HAaBBIKH):
OCHOBBI 95KOHOMHYECKOH, |TPUMEHSATh TEOPETUUECKHE |HaBbIKaMH IPUMEHEHUS
OpraHMU3alMIOHHON U 3HAHUS, METOJBI HAy4YHBIX METOJIOB
yIpaBlIeHYECKON TEOPUH |IKOHOMUYECKOTO U HCCIJIETOBaHUS pe3yIbTaToOB
OpraHU3alMOHHOTO JIESATENIbHOCTH OpraHu3alui
aHaJIM3a U MOJIETTUPOBAHUS
JUISl pEIIEHUs CTaHAAPTHBIX
po¢eCCHOHATHHBIX
[Toporossrit OCHOBBI 5 KOHOMHYECKOHN |IPUMEHATH TEOPETUUECKHUE |OCHOBAMH MPUMEHEHUS

TEeopuun

3HAHUA 1 MCTOObI
HKOHOMHYECKOTO aHaTu3a
JUTSL PEIICHUs] CTaHIaPTHBIX
pohecCHOHABHBIX 337124

Hay4YHBIX METOJIOB
UCCIIEI0BAHUS PE3YyJIbTATOB
JIESITEIbHOCTH OpPraHU3aINi

CranpapTHblii (B
JIONIOJTHEHHE K
IOPOTOBOMY)

OCHOBEBI S KOHOMUYECKOU
Y OpPraHU3aIMOHHOMN
TEOPUU

IIPUMEHATH TEOPETUUECKUE
3HAHMS, METOIbI
HSKOHOMUYECKOT0 U

OCHOBAaMHU M HaBbIKaMHU
IMPUMCECHCHUSA HAYUYHBIX
METOH0B UCCIICOOBAHMA




OpraHU3aIMOHHOTO pe3yIbTATOB ACSITEIbHOCTU
aHajm3a JIsl peIIeHus opraHu3aIui
CTaHIapPTHBIX

HpO(beCCI/IOHaJ'IBHBIX 3aJa4

IToBBIMEHHBIH

(B TOTIOTHEHUE
K IIOPOTOBOMY,
CTaHJapPTHOMY)

OCHOBBI ’KOHOMHYECKOIA,
OpraHU3alMOHHOU U
YIIPABIICHUYECKON TEOPUU

IIPUMEHATH TEOPETUUECKUE
3HaHUS, METOIbI
YKOHOMHUYECKOI'O U
OpraHU3alMOHHOIO
aHaJIM3a U MOJACIUPOBAHUS
JUISL pELLIEHUs CTaHIapTHBIX

HaBBIKAMU TIPUMEHEHUS
Hay4YHbIX METO/I0B

UCCIIEIOBaHMS PE3YIbTATOB
JeSITEIbHOCTH OpraHu3aluil

po(hecCHOHATTLHBIX

6.3. HacnopT OLHCHOYHBLIX MaTCpHaJIOB

Ne HaumeHoBaHue TeMbI KonTpoampyembie Bua koHTpoOJIsi/UCTIOIb3yeMble
n/n | (pa3aeJia) I CHUNIHHBI IUIAHUPYeMble OlleHOYHbIEe CPeICTBA
pe3yJbTaThl 00yuYeHust
B COOTHOILIEHUHM C
pe3yJbTaTaMH Texymmi IIpoMe:xxyTOYHBII
00yuyeHus1 Mo
nporpaMmme
1. TeopeTnyeckue OCHOBBI VK-4.1, YK-4.2, VK- O1eHKa JOKJIag0B 3a4eT
nenoBeix kKommyHuKkarwii u (4.3, OIIK-1.1, OIIK-1.2, | Y cTHBIH/THCHMEHHBIH
JOKYMEHTO00O0poTa OIIK-1.3 onpoc
TectupoBanue
IIpakTueckue
3a/1auu
2. [TnanupoBanue, VK-4.1, YK-4.2, VK- O11eHKa TOKJIaI0B 3a4ueTr
opranmzanus u peanuzanus|4.3, OIIK-1.1, OIIK-1.2,|Y cTHBINH/MTUCEMEHHBIH
NeNoBeIX KomMmyHuKarwid u [OITK-1.3 onpoc
JOKYMEHTO00O0poTa TectupoBanue
[IpakTnueckue
3a/1aun

6.4.0neH0YHbIe MaTepHAJIbI VI TEKYLEero KOHTPOJIst
https://Ims2.sseu.ru/course/index.php?categoryid=514
IIpumepHasi TeMaTHKA I0KJIA/10B

Pasznen nucuMnjanHbI

Tempbl

TeopeTnyeckue OCHOBBI
JACJIOBBIX KOMMYHI/IKaHI/Iﬁ
U JIOKyMEHT000O0poTa

1.®opmupoBanue HH(PPOBOI IKOCPEIbI 1ETOBBIX KOMMYHHUKAIIUMA:
aKTyaJIbHOCTh U COBPEMEHHOE COCTOSIHUE.

2.KomMMmyHUKaIMs B IETOBBIX COOOIIECTBAX KaK yIpaBiIeHUYECKas MPaKTHKa
3. JlenoBasi KOMMYHUKAIIHsI B KOHTEKCTE TTI00aIN3auu

4.Ponpb mudpoBu3aiii KOMMYHHKAIIMOHHBIX ITPOIIECCOB B YIPABICHUN
COBPEMEHHOM OpraHu3anuen

5.Mecto 1 posb HeBepOaTbHOH KOMMYHHMKAIIMU B KOMMYHUKATHBHOM
porecce.

6.DopMBI peueBoil ¥ MyOINYHON KOMMYHUKALUU

7. CTpyKTYpHO-IMHAMHUYECKUE MOJIEIH KOMMYHUKAIH

8. KoMMyHHKaIIMOHHBIE Oapbephl.

9.11pukiiaiHble MOJIETM KOMMYHUKAIIUN

10.CpesnctBa MaccoBOM KOMMYHHMKAIMK KaK IJIABHAsi KOMMYHHUKATHBHAs! CETh
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http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028

11.0co0eHHOCTH NCIIOIB30BAHUS HHTETPUPOBAHHBIX KOMMYHHUKAIIWA B
JIETTIOBOM MHpE

12 .KorHuTUBHBIN MOAXO/ K aHAJIM3Y CETEBBIX KOMMYHHUKAIIHA
13.ITpo6aembl u TexHONIOTHU obOecrieueHrs nudpoBoit 6e30macHOCTH MPHU
OCYIIECTBICHUH JIEIOBOM KOMMYHHKAIIUU

[InanupoBanue,
opraHu3aius u
peanu3anus J1e10BbIX
KOMMYHUKaLUN U
JIOKYMEHTO000poTa

1.MenuatuBHbIE CPECTBA JEITOBBIX KOMMYHUKAIHI1

2.9¢dext B cOBpeMEHHOM KOMMYHUKAITUH

3.0nenka 3¢ (heKTUBHOCTH KOMMYHUKALMOHHOW NOJIUTUKY IPEAIPUATHS

4. Bitrix24 xak MHOrO(YHKIIHOHAIbHAS TUIOIIAJKa OCYIIECCTBICHHUS JCIOBBIX
KOMMYHUKaIUN

5 TexHoNOrus NPOBEAECHUS IPE3CHTALIUN

6.OnexTpoHHas 1uarpopma ZOOM Kak CPEACTBO MEXIMYHOCTHOH U
JUYHOCTHO-TPYNIIOBON KOMMYHUKALIUN

7.CMMU u conuanbHasi KOMMYHHUKALIUS

8.KoMMyHUKaTHBHAS KOMIIETEHTHOCTH KaK (GakTop 3 (HEeKTUBHOCTH JICIOBBIX
KOMMYHUKaIWH

9.JlenoBoii aTHKET Kak GakTop 3PPEKTUBHOTO BO3ICHCTBHS B yIIPABICHUH
10.IToTreHman BU3yaau3alyy B AEIOBbIX KOMMYHHUKAIUAX

11. OcobeHHOCTH MEXKYIbTYPHONH KOMMYHHUKAIIUU B JIEJIOBBIX IIEPErOBOPAX
12.9TuKeT 37eKTPOHHOM J1e0BOI MepenucKu

13.YupaBnenue npeacTaBieHueM HHPOPMAIK B IPE3EHTALUAX

14.I1IpaBuna nmpoBe€HUs COBEIIAHUS

15. TexHosnoruss MOATOTOBKM M TPOBEACHUSI KOHIPECC-MEPOIPUSATUI C
HCIOJIb30BAHUEM 3JIEKTPOHHOM IIOIIAKI

16.TexHosi0THsI OTBETOB Ha KaBEP3HbIE BOIIPOCHI

17.BepbanbHble U HeBepOaIbHbIE MATTEPHBI CAMONPE3EHTAIlMU B KOHTEKCTE
yOJIUYHOTO BBICTYILICHUS

18.TexHOMOrUM NMPE3EHTALH B CUCTEME JIETIOBBIX KOMMYHHKALIUI
19.Crparernu u TAKTUKHA CAaMOTIPE3CHTAIMH B JI€TIOBOM KOMMYHUKAITUH
20..BHenpenue OpraHM3allMOHHOTO KOH(JIMKT-MEHEKMEHTAa B CHUCTEMY
CTPaTErnyecKoro yrnpaBjieHUs

21.ConpoTuBICHNE MEPCOHANA HOBOBBEACHMSM KaK OpraHM3allMOHHBIN
KOH(JTUKT:

22.JIn4HOCTHBIE PeCypChI YIIPaBJIEHHs OpraHU3allMOHHBIM KOH(QJIUNKTOM

Bonpockl 1J1s1 YCTHOT0/MHCBMEHHOT0 ONPOCca

Pasznen nucuMnjanHbI

Bonpocsl

TeopeTnyeckre OCHOBBI
JIETTOBBIX KOMMYHUKAITUI
U IOKyMEHTO000pOTa

l.Ilenn nenoBbIXx kKoMMmyHuKauuid. I[lpuopurersl ueneid B JEIOBBIX
KOMMYHUKAaIUSIX.

2.Mcropudeckuii acriekT GOpMUPOBAHUS JIETOBBIX KOMMYHUKAIIHIHA.
3.Iloaxonb! k kommyHukanuu. Teopus Y. Kymnu.

4.OCHOBHBIE 3JIEMEHTHl KOMMYHUKAIIMOHHOTO MPOILIecca: OTIPABUTENb,
MOJTy4aTesh, COOOIIEeHNE, KaHal MPSMOU CBSI3H, KaHall 00paTHOW CBSI3H.
5.Buapl coobmienuii. Buabl kaHaaoB mpsiMoil 1 0OpaTHOM CBSI3H.
6.0Tanbl KOMMYHHMKAI[MOHHOT'O  MpOIIecca:  3apOXkKIACHUE  HJIEH,
KOJIMpOBaHUE, BEIOOP KaHaa, IEKOIUPOBAHHUE.

7.MaccoBble KOMMYHHKAIIMU. BHENTHUE 1 BHYTPEHHUE KOMMYHHUKALIMH.
8.®opmanbHbie W HehOpMaIbHBIE KOMMYHUKAIMU. BepOanbHble |
HeBepOaTbHbIE KOMMYHHUKAIUH.

9.KoMMyHHMKAaIMd TI0 YypOBHSIM VyIPaBJICHUS B OpraHU3aIlUH:
BEPTUKAJIbHbBIEC, TOPU30HTAJIbHBIC, TUATOHAJIbHBIC.

10.JIuHeitHbIe MOJIETTM KOMMYHUKAIIMH.
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http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

11.Monens K. [llennona u Y.Yusepa.

12.Mogens I'. Jlaccyanna.

13.Henunetinpie Moaenn kommyHukanuu. Moaens T. Herokomb0a.
14.06bemuble  MOAenuW KoMmmyHuKanuu. Juddysnas wmomens D.
Pomxepca.

15.1ToHsiTHE KOMMYHHUKAIITMOHHBIX CETEH.

16.Buapl KOMMYHHKAITMOHHBIX CETEM.

17.lenu dopmMupoBaHuss KOMMYHHKAIIMOHHBIX CETEH.

18.Metoas! popMUpOBaHUSI KOMMYHUKAITMOHHBIX CETEH.
19.XapakTeprCTUKN KOMMYHUKAIIMOHHBIX CETEH.
20.JIokyMeHTO000pOT, METOABI (POPMUPOBAHUS K OE30IIACHOTO XPAHEHUS

[InanupoBanue,
opraHu3aIus u
peanu3anus Je10BbIX
KOMMYHUKaLWNA U
JIOKYMEHTO0000poTa

1. Tunonoruss KOMMYHHKAITMOHHBIX 3G (PEKTOB.

2.9tambl uccienoBaHus 3H(PEKTOB KOMMYHHUKAIIUH.

3.Knaccudukanus 3ppekToB KOMMyHUKAITHH.

4. Teopus JI. Makkeina. KoHlenus «moJie3HOCTH U yIOBJIECTBOPEHHUS
moTpeOHOCTEI».

5.CTpyKTypa TMYHOCTH.

6.Tunonoruu TMYHOCTH.

7. TpancaktHbiil aHanu3 O. bepHa.

8. Tumoorus nea0BbIX KauyecTB TUYHOCTH. KadecTBa, Crmoco0CTByOMME
3¢ PEeKTUBHOM KOMMYHHUKAITUH.

9.IloBeieHre TMIHOCTH B MPOIIECCE AETOBOTO OOICHHMS.

10.IL{eny MEXIMIHOCTHBIX KOMMYHUKAIUH.

11.KoMMyHHMKalIUOHHBIE CTUJIH.

12.KommyHnukannonHas peurerka Tomaca - Kunmana.
13.CutyaulnoOHHOE TPUMEHEHNE KOMMYHHUKAIIMOHHBIX CTUJIEH.

14. KoOMMyHHMKAaTHBHBIE YCTAHOBKH.

15.Kanansl BOCIpUATHS: ayAMAIbHBINA, BU3yalbHbIN, KHHECTETUUECKUH,
JUTUTAIIbHBIA. Y POBHU KOMMYHUKAIIH.

16.HeBepOanpHasi KOMMYHHKaIHS.

17.bapbepsl 23pdekTuBHOM KOMMYHUKauu. Buibl 6apbepoB.
18.IIpaBuna KOMMYHHKAIIUH.

19.Heo0x01uMOCTh MPAaBUIIBHOTO (POPMYJIUPOBAHMS BOMPOCOB. .Bus
BonpocoB. [IpaBuina a¢dekTruBHOM pabOThI ¢ BOIIPOCAMHU.

20.1{enm BoctipusiTusi HHGOPMAIIHH.

21.TexHuka akTUBHOT'O CITYIIAHUSI.

22.06patHas cBs3b. Buasl o6patHoii cBs3u. [IpaBuna o6paTHOM cBsI3U

23.YcTHbIE ¥ TUCbMEHHBIE JIETI0BbIE KOMMYHUKAIIUH.

24.]lenoBas Oecefa: 11eu, MOATOTOBKA, PE3yIbTaT ACJIOBOM OECEIbI.
25.1lonsiTHIE COBEIIAHWS B OpraHU3alMM, ATaIlbl IMOATOTOBKH, POJHU
YYaCTHUKOB COBEIIAHHUS.

26.ITonature, BuABI, ATambl MyOJWYHBIX BBICTYIUICHUH, ITyOIUYHBIX
BBICTYIUICHUH, 3Tambl MyOJIMYHOTO BBICTYIIJICHUS.

27.JlonsiTne  mpeseHTanuu.  HeoOXoamMOCTh  Mpe3eHTalud B
COBPEMEHHBIX OPraHU3aIMOHHBIX YCIOBHSIX.

28.IToaroroBka, 3Tamnsl, npaBuia 3QPEKTUBHON MPE3SHTALINH

29.CamomnpeseHTarusl.
30.IToHsITHE MEXKYIBTYpHOH KOMMYHHKAIIUHA, OCOOCHHOCTH

MEXKYJIbTYPHON KOMMYHUKALIUU.

12



31.IlonsitTne  opranu3anmoHHOro KoHGWKTa. CTaguu pa3BUTHUSA
KoH(IUKTA.

32.Buapl KOHQIMKTOB.

33.KondmuxT kak ¢opma MposBICHUS HETATUBHOW OOpPAaTHOU CBSI3H.
34.CTpyKTypHBIE METO/Ibl YIIPABICHUS KOHPINKTAMH.
35.MeXIUYHOCTHBIC METOIbI YIIpaBIeHUS KOHMIUKTaMHU.

3ajganus 1)1 TECTHPOBAHHUS MO TUCHHILIAHE VISl OIleHKH ¢(hOPMHUPOBAHHOCTH KoMIeTeHuid (Min
20, max 50 + cebriky Ha IUOC ¢ TecTamu)

OcHOBHas 11€71b KOMMYHUKAIIHOHHOTO IIPOIIEeCcca - 3TO:
o0ecrieyeHre NOHUMaHKUs HHPOPMALUN
HpeoCcTaBIeHHEe HEOOXOAUMBIX JTAHHBIX

MU3MEHEHHE TIOBECHUS TIOTyqaTels

JloKyMeHTO000pOT — 3TO:

JIBI)KCHUE JOKYMEHTOB B OpraHHM3allMd C MOMEHTa MX CO3JaHUs WM TOJIYYCHUS 10 3aBEpIICHUS
HCIIOJIHCHUA WJIA OTIIPABKU

BUJI TOCYIAPCTBEHHOMN, MyHHIIUTIAIILHOM, HAYYHOW, KOMMEPUYECKOW U HEKOMMEPUYECKOU JEATEIbHOCTH
3TO CHCTEMa CTaHJAPTOB 10 HH(OPMAINH, OMOINOTEYHOMY U M3/1aTEIIbCKOMY JICTY

MOOMIIbHOE TIPUJIOKEeHNE BUTprkc24 MOKHO HCIIONIB30BaTh B yCTPOICTBAX:
iPhone

iPad

Android

Kommynukarus Ha miomaake Z00M OTHOCSATCS K KOMMYHUKAIIUU:
Ha 1udpoBoit iarpopme

Ha 6a3o0Boi ardopme

HE TOJUIeKUT KIaccupUKauu

AOcTparupoBanue, Hacad3alus COIHAIBHBIX CUCTEM W WX MPUMEHEHHE B KOMILJIEKCE C JAPYTHMMH
JUCIUILUTMHAMH - 3TO:

MIPOTHO3UPOBAHHUE

MOJICJINPOBAHUE

MIPOEKTUPOBAHUE

[Tomexu ipu OTIIPAaBKE WM MTPUEME COOOIIEHUS - ITO:
IPEnsATCTBUA

OGapbepbl

0COOEHHOCTH KOMMYHHUKAIIUU

Baprepsl, cBs3aHHBIE € TI0JIOM, BO3PACTOM, Pa3JIMYMEM B COLIUANIBHBIX POJISX U OTHOIIEHHUSAX - 3TO:
MICUXOJIOTHYECKHE Oapbepbl

TEXHUYECKHEe Oapbephl

collMaJbHbIe Oapbephl

YTo M3 MEepeyrcICHHOT0 HM)KE HE OTHOCHUTCS K MpaBHiaM 3((GEKTHBHOW KOMMYHHKAIUU:+TOBOPUTH
HY>KHO OYE€Hb OBICTPO

COOOIIEHNE BBICTPANBATh B JJOTMYECKON MOCIICAOBATEIEHOCTH

HeBepOaJIbHbIE CUTHAJIBI JOJKHBI TI0J]1aBaTHCSI KOHTPOIIIO
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Kakoii W3 KOH(IMKTOB BO3HUKAET B pE3yJibTaTe MPEIbSIBICHUS TPeOOBaHWH, MPOTHBOPEYAIINX
MPUHIIAIIAM U )KU3HEHHBIM IICHHOCTSIM YeJIOBEeKa

BHYTPHJIMYHOCTHBIA KOH(PIUKT

MEKITMIHOCTHBIA KOHMIUKT

JMYHOCTHO-TPYIIIOBON KOHMIUKT

MEXTPYIIIIOBOW KOH(DIUKT

I/I3y‘-IGHI/Ie 3a1mpocoB U O)I(I/I,[[aHI/Iﬁ YY4aCTHUKOB KOMMYHHKAIIMOHHOT'O IIpoHecCa MMpoOuCXoauT:
Ha JIOKOMMYHHUKATUBHOM (a3e

KOMMYHHUKATHBHOH (aze

HOCJICKOMMYHHUKATUBHOU (aze

Wudopmariys, 3aKkoJMpoBaHHAs ¢ TOMOIIBI0 CHMBOJIOB - 3TO:
KaHal

coo01IeHnE

oOpaTHasi CBSI3b

B o0beme 1oKkyMEHTO000POTA ClIeAYET YUUTHIBATh:

BCE BXOJALIME U HUCXOAAILIME JTOKYMEHTBl 3a OIpEJeJIEHHBbIH MNEepuoJl BPEMEHU BCE BHYTPEHHUE
JIOKYMEHTBI U BCE KOIIUU 32 OIPEICIICHHbIN IEpUOJl BpEMEHU

BCE BXOJAIINE U UCXOSAIIME TOKYMEHTBI 3a OIPEACICHHbIHN epuoi BpeMeH!

BCE BXOJSIINE, UCXOAAIIUE U BHYTPEHHUE JIOKYMEHTHI, a TAKXKE BCE KOIHUH 3a ONPECIICHHBIN MepHo
BpPEMEHU

['maBHOE MpaBUIIO OpraHU3ALUU JTOKYMEHTO000pOTa — 3TO:

CTaOWUJIBHBIM MapUIpyT IBUKEHMS, KOTOPBIA 3aBUCUT OT COCTaBa M COJEP)KAaHUSA JOKYMEHTOB U OT
NPUHATON B OpraHU3alMy TEXHOJIOTMU PaboT C JOKYMEHTaMHU

ONEpaTUBHOE MPOXOXACHHWE JOKyMEHTa IO Haumbojee KOPOTKOMY U MpPSMOMY MapupyTy ¢
HAaUMEHBIIMMHU 3aTPaTaMU BPEMEHU

CTEPEOTUIIHBIE MAapLIPYTHl JBM)KCHHUS CBOMCTBEHHBIE BXOJSIIMM JOKYMEHTAM C HaWMEHbBIIMMH
3aTpaTaMy BPEMEHHU

YTO HE BXOJUT B MOJATOTOBKY K MIEPETOBOPAM:
aHaJu3 MpooOIeMbI

MJIaHUPOBAHUE EPETOBOPOB

dhopMHUpPOBaHKE SMOIIMOHAIHHOTO HATPSIKEHUS

DTHUKET TeNePOHHBIX Pa3rOBOPOB 0a3upyeTcs Ha OCHOBE:
IIPAaBOBBIX HOPM

COIMATHbHO-TICUXOJIOTHYECKUX TPeOOBaHUH

TpaaULINIA

JlenoBoii TeneoHHBII pa3roBop UMEET YPOBHU:
BEepOATBHBIN
HeBepOaTbHBIN

UeM BHEIIHE OTJIMYAETCS MPOEKT JOKYMEHTA OT €r0 OKOHYATEIbHOTO BapHaHTa?

HAJIIHCHIO «IIPOEKT» B BEPXHEM I10JI€ CIIpaBa

IPOEKT He 00s3aTeNbHO OPOPMIIATH B TaKOH ke (opMme, Kak OyAyIuii TOKYMEHT, TOCTaTOYHO CaMoro
TEeKCTa

IPOEKT 0(OPMIISIETCS Ha CIIEUAIILHOM OJIaHKe

[Tpu mpoBeeHuN Nnpe3eHTauii OCHOBHOE BHUMAaHNE HEOOXOMMO YICTUTh:
IIPOLIECCY YTOILEHUS U CO3aHUs XOPOLIET0 HACTPOEHUS
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TOMY, 4TOOBI pa3Mep MOMEUICHHs] COOTBETCTBOBAJ YUCITY PUTIIAIIEHHBIX
TOMY, YTOOBI HAJIAAWTH TUAJIOT C TOTCHIUATHHBIMU KIMEHTAMU
MY3BIKQIIbHOMY COMPOBOKICHUIO TPE3CHTALIUN

JuzaiiHepckue npueMsl (HOPMUPOBAHMS HMMUAXKA, BKIIOYAIOIME CO3JaHME YNAKOBKU, O(opMieHue
BUTPUH, pa3pabOTKy MaKETOB OOBSBICHUN COCTABIISIOT:

BepOaJIbHbIE CPEACTBA CO3/IaHU UMUIKA

PR-meponpusrus

BU3YyaJIbHBIE CPE/ICTBA CO3JaHMSI UMUJIKA

HO6YI[I/ITB K BBIIIOJTHEHHUIO HOPM U IIpaBHJI U Pa3aCJICHUIO HeHHOCTeﬁ MOKHO ITOCTaBUB:
JIMYHYTIO 1ICJIb KOMMYHUKAIIUU

OpTraHHU3allMOHHYIO [I€JIb KOMMYHHKAIIUN

COBMCCTHYIO LI€JIb KOMMYHHUKAalIUN

[IpuobpeTrenne HaBBIKOB [T B3aUMOICHCTBHS B O0IIECTBE pEalIn3yeT:
JIMYHAs Leb KOMMYHUKALUU

opraHu3anoHHad 1CJIb KOMMYHHKAIUA

COBMECTHAs LIEJIb

YTo 13 NepevyrcICHHOT0 HUXKE HE OTHOCUTCS K 0COOCHHOCTSIM MEXJIMYHOCTHBIX KOMMYHHKAIIHNA:
BBICOKAsi CKOPOCTh TIepeIaun

OTpaHUYCHUS TIPU BHIOOPE KaHaa

OoJbIIast cBo60Ia Mpu GOPMYITUPOBAHUN COOOIICHUS

OcHoBOM N3MCPCHUA MEKIIMIHOCTHOM KOMMYHHKAIIUU ABJISACTCA:
OTKPBITOCTh B KOMMYHHUKAIIUU U aICKBATHOCTDH O6p3THOI>i CBA3HU
OTKPBITOCTE B KOMMYHHUKAIIUU U YPOBCHb OMOIMOHAJIIBHOT'O MHTCIIJICKTA
OIrpaHUYCHHOCTb B KOMMYHUKAIIUU U aJICKBATHOCTDb O6paTHOI71 CBsA3HU

Yo sBIseTcss 0COOCHHOCTHIO MNPUMCHCHUA KOMMYHHUKAIIUOHHOT'O CTHIIAL
CUTYalMOHHOC NPUMCHCHUEC, OTCYTCTBUC CAUHCTBCHHOI'O UACAJIBHOI'O0 CTUIIA
MOCTOSAHHOC NPUMEHCHUC, HAJIMIUC CIUHCTBECHHOTO UICAJIBHOT'O CTHUJIA
MMOCTOAHHOC NPUMECHCHUEC, ITOBCACHUYCCKAA BAPUATUBHOCTD

[To3uTuBHYIO OOpAaTHYIO CBSA3b CIEAYET UCIIOJIb30BATh:
JUISL BBIPQ)KEHUS SMOLIUN

JUTSL U3MEHEHUSI HeXKEJIaTeIbHOrO MTOBEICHUS

JUIS IPU3HAHUS TOCTUKEHUS

Crunsb "3aMmbIkaHue B cebe" mopa3yMeBaeT:

BBICOKYIO OTKPBITOCTh KOMMYHHUKAITUH, HU3KYIO aJICKBATHOCTh OOPATHOM CBSI3H
HU3KYI0 OTKPBITOCTh KOMMYHHKAITUH, BBICOKYIO aIEKBATHOCTh OOPaTHOM CBSI3U
CPEIHIOI0 OTKPBITOCTh KOMMYHHKAIIUN, CPETHIOIO aJIeKBAaTHOCTh OOPATHOW CBSI3U

B stan "yTouHeHune" TEXHUKU aKTUBHOTO CITYIIAHHS BXOJUT:
MO/ IepKaHUE KOHTAKTa IJ1a3

HOOILPEHNE COOECEAHNKA BBICKA3aThCs

OTpa’keHHE YyBCTB COOECEIHUKA

[To3uTuBHYIO OOPATHYIO CBSI3b CIEAYET HCIIOIH30BATh:
JUTSL BBIPQKEHUS SMOLUI

JUISL U3MEHEHUS HEKEIIATEeNIbHOTO TTOBEICHUS

JUTSl IPU3HAHUS JOCTHXKEHUS
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IMpakTuueckune 3agaun (Min 20, max 50 + cepriky Ha DUOC ¢ IIEKTPOHHBIM H3IAHUEM, €CJIH

uMeeTcsi)
Pa3zgen pucuuniimebl |3agaun
[LmanupoBanue, TAA1

opraHu3aIys u
pea3anusi 1eT0BbIX
KOMMYHUKAIUNA 1
JIOKYMEHTO000pOoTa

1.Pa3zpaboTka Moenel AeI0BBIX KOMMYHHKAITUHA
2.000CHOBaHUE KITIOYEBBIX KPUTEPUEB IMyOJIMIHBIX BHICTYTLIICHUI
3.060cHOBaHKE BBIOOPA CUCTEMBI 3JIEKTPOHHOTO JIOKYMEHTO000pOTa

TAA2
1. doxknan ¢ mpe3eHTanueu no gucuuruinie JlenoBsie KOMMYHHUKALUU U 10,
pa3zpabaThIBaETCs COTIACHO TeMaM NPHUKPEIUICHHOTO (aitia.

6.5. OueHo4YHbIe MaTepUAJIbI 1JIS1 IPOMEKYTOUHONM aTTecTaluu

DoH/1 BOIPOCOB /IJIs1 IPOBeIeHHs IPOME:KYTOYHOT0 KOHTPOJIsI B (hopme 3aueTa

Pasznen nucuMnjanHbI

Bomnpocel

TeopeTnueckre OCHOBBI
JIEJIOBBIX KOMMYHHUKAITHHA
U IOKYMEHTO000pOTa

1.Bujsl 1€710BBIX KOMMYHUKAITI

2.BHemHue U BHYTPEHHHE KOMMYHHUKAUU

3.BinsiHue BHeNIHEN cpelibl HA KOMMYHHUKAIIMOHHBIE ITPOLIECCHI B
OpraHu3aluu

4 Monens Jlaccyamia

5.Mopens lllennoHa-Yusepa

6.Mopnens T. Herokomba

7. Teopus 1. Makkseitna

8. Muddysnas moxens J. Pomxepca

99Tanbl KOMMYHHUKAIIMOHHOTO IIpoliecca

10.21eMeHThl KOMMYHUKAIIMOHHOTO ITpoliecca
11.dopmanbHble KOMMYHUKAIMK B OU3HEC-Cpeie
12.HedopMmanbHble KOMMYHHKAIIMH B OpraHU3aluu
13.CnocoObl HeBepOaTbHBIX KOMMYHUKALIUH

14. KoMMyHHKaIIMOHHBIE CTUIIH

15.IIpaBuiia 3pPpeKTUBHBIX KOMMYHHKAIUH

16.PoneBoii actieKT B KOMMYHHUKAIUAX

17.Ponb uHpopmMay B KOMMYHHKAIIMOHHOM IIpolLiecce
18.KoMMyHHKaIMK ¥ YMOLIMOHAJIbHBIN UHTEJIEKT

19. Metozs! popMHupoBaHus UPPOBOTO TOKyMEHTO0O0pOTA
20 Xapaktepuctuka Iu(POBBIX TIATGOPM OCYIIECTBICHUS IETOBBIX
KOMMYHUKaIUN

[InanupoBanue,
opraHu3aius u
peanu3anus AeJI0BbIX
KOMMYHUKALUNA U
JIOKyMEHTO000pOTa

1.IleperoBops! kak opMa JeTOBBIX KOMMYHHUKAIIHH
2.0co0eHHOCTH Tese(hOHHBIX IEPErOBOPOB

3. Bunsi Bonpocos. [IpaBuia s dexTruBHOM paboThl ¢ BOIIpocaMu
4. lTudppossie MIATPOPMBI OCYIIECTBICHUS JETOBBIX KOMMYHHUKAIMHA B
OpraHu3aIu

5.IloaroroBka K BBICTYIIEHUIO

6.0Tanel BBICTYIUIEHUS

7.Bunpl u npaBuiia 0OpaTHOM CBSI3H B JIeIOBOM KOMMYHUKAIIUU
8.IloaroroBka u MpOBEAECHUE MPE3CHTALIMN

9. O6paboTKa 1 UCTIOJIb30BaHKUE JOKYMEHTOO0OPOTa OpraHu3alluy,
IIPUMEHEHHE HUPPOBBIX TEXHOJIOTUU

10.KomMmmyHMKannmoHHas GYHKLHUS caiiTa KOMITAHUH
11.CutyaninoHHOE NPUMEHEHHE KOMMYHHUKAIIMOHHBIX CTHIICH
12.91€MEeHThI KOHCTPYKTUBHOM KOMMYHMKAIUN
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13. TexHuka akTUBHOI'O CIIyIIaHUS

14.Ucnionp30BaHke ayuaIbHBIX U BU3YaATbHBIX Y()(PEKTOB B MpE3CHTAIINHI
15. Bunsl kaHanoB npsiMoi 1 0OpaTHOM CBA3H

16.JluHeiiHbIC M HETMHEWUHBIE MOJIEJIM KOMMYHHKALIVH.

17.ITonroroBka AeI0BBIX IIEPETOBOPOB

18. IlonBeneHue UTOTOB JEIOBBIX IEPETOBOPOB

19.Knaccuduxanms 3¢pHeKToB KOMMYHUKAITTH

20.Metoas! hopMupoBaHUs KOMMYHUKAITMOHHBIX CETCH
21.XapakTepuCTUKN KOMMYHHKAIIMOHHBIX CETEH

22. MexXKyIbTypHBIC JACTIOBBIC KOMMYHHKAITUH, IU(DPOBBIC TEXHOJIOTHH U
CPEIICTBA UX OCYLIECTBICHUS

23.YupasieHue KOH(IUKTOM

24. Dtanbl pa3BUTHS KOHMIUKTA

25.JIugyHOCTHBIE aCIIEKTHI JICIOBBIX KOMMYHUKAIIUN

26.MeXITMYHOCTHBIE AEJIOBbIE KOMMYHUKALIMU

27.CTpYKTYpHBIC METOJIbI YIIPABICHHS KOHPINKTOM

6.6. IlIkaJabl 1 KPUTEPHH OLlEHUBAHHS MO (POPMaM TEKYIIero KOHTPOJISI U MPOMeKYTOYHO

aTTecTaluu
IIkana u KpuTEepUN OLEHUBAHMS
Onenka Kputepun oneHuBaHus J1Jisi MEPONPUATHII KOHTPOJIsSI ¢ IPUMEHEHHEM
2-X 02JIJILHOI CHCTEMbI
«3a4TEHO» VK4, OIIK-1

«HE€ 3a4YTCHO»

PesynbraTel 00y4eHus: He chOPMHUPOBAHBI HA TIOPOTOBOM YPOBHE
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