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Coaep:xanue (padouasi nporpamMma)

Mecto qucuumiuHzel B ctpykrype OIT

[Tnanupyemsble pe3yabTaThl 00y4eHUs 110 TUCHMIUIMHE, 00eCIIeYnBatOLINe JOCTHKEHUE
IUTAHUPYEMBIX PE3yJIbTaTOB O0YUSHHS IO IPOrpamMmMe

O0BeM U BUIBI YIEOHOU PabOThI
Coneprxkanue TUCIUILTAHBI
MarepuaabHO-TEXHHUYECKOE M YIeOHO-METOINYEeCKOe 00ecieueHUe TUCIIUTUTHHBI

®DOoH/T OIIEHOYHBIX CPEJICTB IO JUCIUILUIMHE



Lenpto u3y4yeHHS TUCHMIUIMHBI  SBJIeTCS  (OPMUpPOBAHHME pe3yJIbTaToB  OOyueHUs,
o0ecrevynBaroIuX JOCTH)KEHNE TUIAHUPYEMbIX PE3yJIbTaTOB OCBOCHHSI 00pa30BaTEIbHOMN MPOTPaMMBI.

1. MecTo nucuunjnnbl B cTpykrype OII

JucuuiuinHa IloBeneHue norpeduTened BXOAUT B 4acTh, (QopMHpyeMas y4aCTHHUKAMU
0o0pa3oBaTeNbHbBIX OTHOIICHUI O10ka b1.J{ucIuIuIHHBL (MOYJIH)

[IpenmecTByrolye JUCUUILUIMHBI 110 CBA35IM KoMIeTeHIui: TexHomoruu padboTsl B COLMATIBHBIX
cerax, H(popMaimoHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH B MPO(ECCHOHATBHON AEATEIIbHOCTH

[Tocnenyromue TUCHUILUIMHBI IO CBA3SIM KOMIETEHIMN: 1I0MCKOBBII MapKETUHT U MapKETHHT B
COLMAIBHBIX CeTAX, MapKeTHHr UHUQPPOBBIX yciuyr, MojenupoBaHie ¢ NPOTHO3UPOBAHHE
MapKETHUHIOBOM JeATeNBbHOCTH, KoMMepueckuili MexXaHW3M CHCTEM TOBapoABMkeHHs, CoLuanbHO-
TUYECKUN MApKETUHT, MapKEeTUHI HEKOMMEPYECKUX OpraHU3alui

2. [liianupyemMble pe3y/ibTaThbl 00y4eHHs MO IMCHMILINHE, 00ecneYrBaloNIUe JOCTHXKEHHe
IUIAHUPYEMBbIX Pe3yJIbTATOB 00yUeHHs M0 MporpamMmme

Nzyuenne aucuumnunel [loBenenne norpedureneii B 00pa3oBaTeabHOM MporpaMMe HarmpaBiIeHO
Ha (opMUpOBaHUE Y OOYJAIOLINXCS CIEAYIOMNX KOMIETSHIUH:

IMpodeccnonanbubie komnerenuun (IK):
[TIK-4 - Cniocoben uccienoBaTh Cpoc, B TOM YHCIIe B UHPOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHON CeTH
"NuTepHer", MporHo3MpoOBaTh H3MEHEHHS CIIPOCa HA OCHOBE AHATUTUYECKHX JAHHBIX

[Inanupyemsie |Ilnanupyemsblie pe3yJbTaTbl 00yUeHHs M0 JUCHUILINHE

pe3yNbTaThI

00y4eHus 1o

mporpaMme

[1K-4 [1K-4.1: 3unars: [1K-4.2: YmeTs: [1K-4.3: Bnagets (MMEThH

HAaBBIKH):

MOJIXO/IBI K UCCIIEIOBAHUIO |IPOTHO3UPOBATH U3MEHEHHUS [METOIaMU UCCIIETOBAHUS
CIpoca 1 aHalau3y CIpoca Ha OCHOBE cripoca B cetu MHTEpHET,
MapKETHHTOBOM AHATUTUYECKUX TAaHHBIX, TEXHOJOTUSIMU
JIeATeTLHOCTH, B TOM YHCJIE [MCClIeoBaTh CIIPOC, B TOM  |MCIIOJIb30BaHUS
B MH(OPMAIIMOHHO - qrciie B MHPOPMAITMOHHO-  |[TOJYYEHHBIX B pe3yibTare
TEJICKOMMYHUKAIIMOHHONW  |TCJICKOMMYHHKAIMOHHON  [MCCieoBaHuUs JaHHBIX

cetn "MHTepuer" cet "MHTepHer",
MCII0JIb30BATh MOJYyYEHHYIO
uHpOpMaINIO B
JIeSITEJIbHOCTH KOMITAHUU

3. O6beM U BUBI y4eOHOI padoThI
VY4eOHbBIM MJIaHOM MPETyCMaTPUBAIOTCS CIEAYIOIINE BUABI YUeOHOH paboThl MO AUCIUIINHE:
OuyHasi popma 00yueHUs

Buasl yueoHoii pa6oThl Beero wia¢/ 3.c.
Cem 5

KonTakTHas paboTta, B TOM 4HCIIE: 74.3/2.06
3aHATHS JEKIMOHHOIO THIIA 36/1
3aHATHSI CEMUHAPCKOrO TUIA 36/1
WuauBuayanbHast KoHTakTHas padota (MKP) 0.3/0.01
I'pynnoBast koHTakTHas pabora (I'KP) 2/0.06
CamocrosTenbHas padboTa: 71.7/1.99
[IpomexyTouHast aTTecTamus 34/0.94
Bua npoMexyTo4HOM arTecTanuu:
OK3aMeH OK3
OO6mmas Tpya0eMKOCTh (00BhEM YacTu 00pa30BaTEIIHLHOM
nporpaMmsl): Yacel 180




|3aquHLIe € IUHUIIBI

04HO-3204Hasi popMma

Buawbl yueOHoii padboThI

Bcero gac/ 3.e.

Cem 5
KonTakTHas paboTa, B TOM 4nCe: 6.3/0.18
3aHATHS JIEKIIUOHHOT'O TUIIA 2/0.06
3aHATHS CEMUHAPCKOI0 THIMA 2/0.06
WHuBuayanbHast KoHTakTHas padota (MKP) 0.3/0.01
I'pynmnoBas kontakTHas padora (I'KP) 2/0.06
CamocrosTenbHas padoTa: 139.7/3.88
[TpomesxyTouHas arTecTanus 34/0.94
Bua npomexxyTOuHOM aTTecTaluu:
DK3aMeH JK3
OO6mmas Tpya0eMKOCTh (00BhEM YacTu 00pa30BaTEIIbHOM
nporpaMmel): Yacel 180
3aueTHbIC EAMHULIBI 5

4. Conep:xkanue JUCHUNTIHHBI

4.1. Pazoenvt, memovl OUCUUNTUHDBL U 6UObL 3AHAMUIL:
TemaTnyeckuii miaH AUCHUIUTHHBI [{oBeieHne moTpeOuTeaei mpeIcTaBlIeH B Ta0IHIIE.

Pa3nesibl, TeMbI AMCHMILIMHBI U BUbI 3aHATHI
Ounasi gopma 06yueHust

KonTakTHas padora = Ilnanupyembie
3anaTusa § pe3yJabTaThbl
CEMUHAPCKOIQ) g « Oﬁy‘leﬂl/lﬂ B
HaumeHnoBaHue TeMbl = Tuna = 5| coornomenuu ¢
Ne /it = . > B =
(pa3nesia) IUCHUTTHHBI 2 = E é E = S | PpesyJlbTaTaMu
é o= § o0yyenus no
23 = |o6paszoBareinbHoii
= © nporpamme
OcHOBHBIC MOJICTIH [IK-4.1, I[1IK-4.2,
1. 18 18 35
ITOKYIATEIbCKOrO MOBEICHNUS I1K -4.3
®daxTopsl, hopMUpYIOIIKE [1K-4.1, 11K-4.2,
2. 18 18 36,7
ITOKYIIAaTEIbCKOE TOBEACHUE 11K -4.3
KoHTposb 34
Hroro 36| 36 | 03 | 2 [ 717
04HO0-3204Has popMma
KonrakTHas pabora = ILnanupyemble
3ausaTus % pe3yJbTaThl
CECMUHAPCKOIQ) 5 o« OﬁyquHﬂ B
HaumeHnoBaHue TeMbl = LLLLL = 5| coornomenuu c
Ne /it = . > B =
(pa3nesia) IUCHUIIHHBI Z = E E E < S | PpesyJibTaTaMu
é g & § o0yueHus 1o
é. E = | o6pasoBareannoii
© nporpaMmme
OcHOBHBIC MOJICTIH 1 1 I[IK-4.1, I[1IK-4.2,
1. 70
IIOKYNATEIbCKOT0 TOBEICHUS 11K -4.3
dakropsl, hopMUpyOIIHE 1 1 I1K-4.1, IIK-4.2,
2. 69,7
MOKYNaTeIbCKOE MOBEACHUE IIK -4.3
KonTposb 34
Hroro 2 | 2 [ 03 | 2 [139.7




4.2 Cooepicanue pazoenoe u mem

4.2.1 KonrakTHas padora
TemaTnka 3aHATHI JeKIITHOHHOI0 THIIA

HaumenoBanue TeMbI Buj zanarus
Neni/n (pa3nesa) JICKIIMOHHOI'0 TemaTnka 3aHATHS JEKIIHOHHOTO THIIA
AMCHMILINHBI THIA*

1. OcHOBHBIE MOJIETHN JICKIHS [ToBeieHre MOTpEOUTEICH KaK HAyKa.
MOKYIaTEIbCKOrO TSI Mojienu noBefieHus noTpeduTenei
NOBCCHUA [ IIpeanoxynoyHbie MPOLECCH B IOBENCHUU

noTpeduTenen
JICKIIUS ITokymika u pecypchl HOTpeOUTENCH
JICKIHS BiusiHue BHYTpUMara3uHHbIX (aKkTOpoB
JICKITHSI YpasiaeHue cnpocom
JR— HOCTHOKyno%HLIe MPOLIECCHI B TOBEJECHUNU
norpedureneit
JIEKIHST ITocnenoKynouHslii TUCCOHAHC
JICKIUS IIporpamMMmsl JIOSTIBHOCTH

2. dakTophl, @daxTOpbl BHELUTHETO BIMUSHUS Ha
dbopMupyromume fer MOBEJICHHE OoTpeduTesei
MIOKYNaTeIbCKOE - BryTpeHHre (haKTOpHI IIOBEICHUS
MOBEJICHUE norpedureneit

- OpraHu3alnoHHOE OKYIIATEIbCKOE
MOBEJICHUE

JICKIHS MoTuBauus U JUYHOCTH

JICKIHS JKu3HeHHBIN CTHIIb TOTpeduTenen

J— 3HaHus, HaMEPEHUs M OTHOMICHHS
norpedureneit

JR— VYnpasnenrue noTpeOUTEIbCKUM
IIOBEICHUEM

JR— Onenka 3peKTUBHOCTH MOTPEOUTEIHCKON
JIOSIIBHOCTH

R MupoBoOii OIIBIT YIIpaBIEHUS
NOTPEOUTENLCKUM ITOBEICHUEM

*JIeKIIUY 1 WHbIe y4eOHbIe 3aHATHS, IIPelyCMaTPUBAIOIINE TIPEUMYIIIECTBEHHYIO Ilepeady yueOHoi nHpopManun
MeAaroru4eckuMy pabOTHUKAMU OpPTaHM3alWU U (WIK) JTMIAMH, TTPUBJIEKaEMbIMHA OpTaHMU3alNEd K peaTu3aliu
O6paSOBaT6HLHHX porpaMm Ha MHBIX YCJIOBUAX, 06y‘la}0H_[I/IMC$I
TemaTnka 3aHATHH CEMHHAPCKOI0 THIIA

HaumenoBanue TeMbl

Buj 3anarusa

TeMaTuka 3aHATHSA CEMUHAPCKOI0

Nen/m (pa3nena) CEeMUHAPCKOIro Tima
JUCIHHUIIINHDBI THHA®*
L. OcHOBHBIE MOJIETH npaktrdeckoe 3auatre |[loBegeHne morpeduTeneii Kak HayKa.
MOKYNaTEIbCKOTO npakTHieckoe 3aHiaTre |Moenu moBeaeHus NoTpeouTenen
IOBCACHUS [IpeanoxynoyHbie MPOLECCHI B

MPAKTUYECKOC 3aHATHUC

ITOBCICHHUH HOTpC6HT€J’ICfI

MPAKTUYCCKOC 3aHATHUC

[Tokynka 1 pecypcsl norpedureneit

MPAKTUYCCKOC 3aHATHUC

BiusiHue BHyTpuMarasuHHbIX (pakTopoB

MPAKTUYCCKOC 3aHATHUC

VYIpasiaeHue crupocomM

MPAKTUYCCKOC 3aHATHUC

[TocTnokymmoyHbIe POIIECCH B
MOBEJICHUH NOTPEOUTEINCH

MPAKTUYCCKOC 3aHATUC

[TocnenoKynouHbli TMCCOHAHC

MPAKTUYCCKOC 3aHATHUC

[Iporpammel JIOSJIBHOCTH




2. @DaKTOpHI, @DaxTOpBI BHEIIHETO BIMSAHUS HA
MPAKTUYCCKOC 3aHATHUC o
dhopmupyromue MOBEJICHNE NTOTpeOuTeIei

MOKYIATENIbCKOE BayTpeHHHE (akTOpbl HOBEACHUS
MPAKTUYCCKOC 3aHATHUC o
HOBEICHUE HoTpeduTenen

OpI‘aHI/I3aLII/IOHHOC IMMOKYIIAaTCJIbCKOC

MPAKTUYCCKOC 3aHATHUC
ITIOBCJCHUC

MIPAKTUYCCKOE 3aHATHUE MOTI/IBaHI/IH 1 JINYHOCTDB

npakTHieckoe 3auiTHe |JKU3HEHHBIN CTUIIh MOTPeOnTENIeH

3HaHI/I${, HaMCpPEHUSA U OTHOLICHUS

MPAKTUYECKOE 3aHATHUE o
noTpeouTenei

VYmpasienue noTpeOUTeIbCKUM

MPAKTUYCCKOC 3aHATHUC
ITIOBCACHUECM

Onenka 3 GheKTUBHOCTH

IMPaKTUYECKOC 3aHATHE o
HOTpe6I/ITeJ'IBCKOI/I JIOAJIBHOCTH

MupoBOi1 OIIBIT YIIPABICHUS

IIPAKTUYECKOC 3aHATHE
HOTpe6I/ITeJ'IBCKI/IM INOBCACHHUCM

**  CeMHUHApbBl, NPaKTHYECKHE 3aHSATHSA, MPAKTUKYMBI, J1a0OpaTopHble pabOThl, KOJJIOKBHUYMBI ¥ HHBIC
AHAJIOTUYHbIC 3aHATUA
HNuas koHTaKkTHasi padora

[Tpu nposenennn y4ueOHbIX 3ausaTH CI' DY obecrieunBaeT pa3BuTHE y 00YJaIOIIUXCS HABBIKOB
KOMaHJIHONH paboThl, MEXKIMYHOCTHOM KOMMYHHUKAIlUM, MPUHATHUA PpEIICHUH, JIMACPCKUX KauecTB
(BKJIFOUAs TIPU HEOOXOMMOCTH MPOBEACHNE HHTEPAKTUBHBIX JICKIIUH, TPYIIIOBIX JUCKYCCHUH, POJIEBBIX
UT'p, TPEHUHI'OB, aHAJIM3 CUTYalui 1 HMUTALMOHHBIX MOJIeJIeH, TpernojaBaHue TUCHUILIMH (MOIyJIei) B
(dopMe KypcOB, COCTABJIEHHBIX Ha OCHOBE pe3yJbTaTOB HAyUYHBIX HWCCIIEIOBaHUM, MPOBOJUMBIX
OpraHu3alyeil, B TOM YHUCIIe ¢ YYETOM PErHOHAIbHBIX 0COOEHHOCTEH MPpOohecCHOHATLHON AeATEIbHOCTH
BBIITYCKHHMKOB U ITOTpeOHOCTEN paboToaarenei).

@opMbl U METO/bl IPOBEACHUS HMHOM KOHTAaKTHOM paboThl NpHBeIeHbl B MeToauuecKux
yKa3aHUSX TI0 OCHOBHOM MpogeccuoHanbHON 00pa30BaTeIbHON MPOrpaMMe.

4.2.2 CamocTosiTesibHasi paboTa

HaumenoBanue TeMsbl (pa3aesia .
Nen/m (pasneaa) Bua camocrosiTeibHOM padoThl ***
AMCHMILINHBI
- IOAT'0OTOBKA AOKJIaga
OCHOBHBIE MOJIETN TOKYTATEIbCKOTO .
1. - [IOATrOTOBKA 3JICKTPOHHOU IIPE3CHTALUN
TOBENICHIA - TCCTUpPOBAHUC
- IOAT'0OTOBKA AOKJIaga
dakTopsl, HOPMUPYIOIINE TOKYATETHCKOE .
2. OBCICHMUE - TOATOTOBKA AJIEKTPOHHOM IIPE3EHTAUN
A - TCCTUPOBAHUC

*** caMoCTOsTEbHAS paboTa B CEMECTpE, HAIMMCAHHE KYPCOBBIX paboT, HOKJIAI0B, BBHIIIOJIHCHHE KOHTPOJIBHBIX
pabor

5. MarepuaibHO-TEXHUYECKOE H Y4eOHO-MeToAnYecKoe o0ecrevyeHue 1 CHUIIHHbI

5.1 JIuteparypa:

OcHoBHas1 JiuTEepaTypa

1. lenucoBa E. C. IloBenenue norpedbureneii: yuedHoe nocobue / E.C. Jlenucona. - Mocksa :
EAOU, 2024. - 168 c. - ISBN 978-5-374-00400-7. - URL: https://ibooks.ru/bookshelf/394902/reading

JdomosiHuTeIbHAS JIUTEpATypa

1. Iy6poBun, U. A. IToBenenue norpeduteneii : yuebnoe nocooue / . A. JlybpoBuH. — 6-¢ u3.
— Mocksa : JlamkoB u K, 2023. — 310 c. — ISBN 978-5-394-05147-0. — TekcT : 3MeKTPOHHBIH //
Hudposoii o0pa3oBaTeNbHBIN pecypc IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/144034.html

Jlutepatypa 1JIsfl CAMOCTOSATEILHOTO H3yYeHHU s
I.




5.2. IlepeyeHb JIMIEH3HOHHOTO POTPAMMHOI0 00ecreYeHHs

1. Astra Linux Special Edition «Cmonenck», «Opem»; PenOC ; OC "AnbT Pabouvas cranmus" 10;
OC "Anbt O6pazoBanue” 10

2. MoiiOduc Crannaptasiii 2, MoiiOduc O6pazoanue, P7-Oduc IpodeccrnonanbHbli,
Moi#iO¢uc Crangaprasiii 3, MoitOduc Ipodeccnonanbubrii 3

5.3 CoBpeMeHHbIe POPeccHoHAIbHbIE 0a3bl JTAHHBIX, K KOTOPbIM 00ecIeYnBaeTCs 10CTYII
00yyarIuXCcs

1. IIpodeccuonanvhass ©6a3a paHHbix «WH(popMannoHHble cucTeMbl MuUHHCTEpCTBA
KOHOMHUECKOro pa3Butusi Poccuiickoit ®enepaunu B cetn Hurepuer» (Ilopran «Odunumanshas
Poccus» - http://www.gov.ru/)

2. TocymapctBeHHasi cuctema mpaBoBoi uHpopmanuu «OQUIUaNbHBI HHTEPHET-TOPTAT
npaBoBoit nHGopmarn» (http://pravo.gov.ru/)

3. IlpodeccuonanpHas 6a3a maHHBIX «DHHAHCOBO-YKOHOMHYECKHE TOKa3aTenu Poccuiickoi
Oenepanumn» (Odpurnuanbhelii cat MunucrepctBa puHancoB PO - https://www.minfin.ru/ru/)

4. TIpodeccuonanpHast 0a3za maHHBIX «OdunmanbHas cratuctukay (OQUIHMaIbHBI CcalT
®denepanbHOM CITY)KOBI TOCYJaPCTBEHHOM CTAaTUCTUKH - http://www.gks.ru/

5.4. UndopManuoHHO-CIPABOYHbIE CHCTEMbI, K KOTOPbIM o0ecne4ynBaeTrcsi JAOCTYII
o0yyaruuxcs

1. CnpaBouHo-npaBoBas cuctema «Koncynprant [1mocy»

2. CrpaBouno-tnipaBoBas cucrema «["’APAHT-Makcumym»

5.5. CnenuajbHbIe MOMEICHUSA

VYyeOHble ayAUTOPUH Ui IpoBeAeHus 3aHATui |KommiekTsl yueHnueckoi meGenu
JIEKIIUOHHOI'O THIIA MynbTUMEIUINHBINA IPOEKTOP
JHocka

DKpaH

VY4eOHble ayAUTOPUH IS TPOBEICHUS KomruiexTs! yueHndeckoit Mebenu
MPAKTUYECKHUX 3aHATUH (3aHATHIA MynbTUMEIUNHBINA IPOEKTOP

CEMUHAPCKOT0 TUTIA) Hocka

OKkpaH

KomneroTepsl ¢ BbIX0J10M B ceTh «MHTEpHET» U
OUNOC CI'9Y

YueOHbIe ayAUTOPUH IS TPYIIIIOBBIX U KommiekTsl yueHnueckoit medenu
VHIUBUYaJIbHBIX KOHCYJIbTAllUN MynbTUMEIUNHBINA TIPOEKTOP

Hocka

OKkpaH

Kommnsrorepsl ¢ BbIx010M B ceTh «HTEpHET» M
OUOC CI'DY

VY4eOHble ayAUTOPUHU I TEKYIIET0 KOHTPOJIs 1|KOoMIUIeKThl yueHn4YecKoi Mebenu
IIPOMEKYTOUYHON aTTeCTalun MynbTUMEIUINHBINA IPOEKTOP

Hocka

OKkpaH

Kommnsrorepsl ¢ BbIx010M B ceTh «HTEpHET» M
SUNOC CI'DY

[TomenieHus A CaMOCTOSITENILHOM pabOTHI KomriexTs! yuenndeckoii Medenu
MynbTUMEIUINHBINA IPOEKTOP

Hocka

OKkpaH

KomnbroTepsl ¢ BbIX0JI0M B ceTh «MHTEpHET» U
ONOC CI'9Y




HOMCH_IGHI/IH I XpaHCHUA U KommnekTsl CHGLII/IaJII/I?;I/IpOBaHHOﬁ MC6€JII/I JJIA
PO UITAKTHIECKOTO 00CTy)KMBAHUS XpaHeHHUs1 000PyI0BaAHUS
000pyAOBaHUS

5.6 JlabopaTopuu u J1adopaTopHoe 00opya0oBaHHe
6. ®oH/1 OLeHOYHBIX cpeAcTB Mo AucuunauHe [loBenenune morpeduTelieii:

6.1. KOHTpOJILHLIe MEPONPUATHSA IO JTUCHUIIJIUHE

dopma KOHTPOJIsA OT™MeTHTH
Bua xonTpoJs HY#kHOE
3HAKOM
«+»

Texkymuii KOHTPOIb OlLieHKa JI0KJIAJIOB +
Y CTHBIN/TIMCHEMEHHBIA ONIPOC +
TectupoBanue +
IIpakTyeckue 3agauu -
IIpomeKyTOUHBIN KOHTPOJIb DK3aMeH +

Iopsiiok mnpoBeaeHHsT MepPONPHUATHH TeEKyIIero M MNPOMEKYTOYHOIO KOHTPOJISA
onpeaeasiercss MeToau4ecKUMM YKa3aHUSIMHU 110 OCHOBHO# nmpodeccuoHAJIbHOH 00pa3oBaTeIbLHOM
nporpaMmMe Bbiciiero oopa3zoBanusi; Ilojsioxkenuem o 0aILHO-PETHHIOBOH cHCTeMe OLEHKH
ycneBaeMOCTH OO0Y4YalUIUXCH MO0 OCHOBHBIM 00pa30BaTeIbHBIM NPOrpaMMaM BbICIIET0
o0pa3zoBaHusi — mporpaMmMaM 0OakajaBpuara, NpPOrpaMMaM cHelUaJuTeTa, IPOrpaMmMam
MAarucTparypbl B (peaepajbHOM rocyIapcTBEHHOM ABTOHOMHOM 00pa30BaTeIbHOM YUpe:KIeHUHU
BbICIIEro o0pa3oBanus «CaMapcKkuii rocy1apcTBeHHbIH IKOHOMHYECKUI YHUBEPCUTET».

6.2. [Inanupyemble pe3yabTaThl 00yUeHHs 10 AUCUMILIMHE, 00eclieYuBAIOLINe JOCTHKEHUe
IVIAHNPYEMBbIX Pe3yJIbTaTOB 00y4eHHs 10 IporpaMmme

IIpogeccuonanbubie komnerenuuu (I1K):
[1K-4 - Cnioco6eH uccneaoBaTh CIipoc, B TOM YHcie B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM CeTH
"NHTepHeT", MpOrHo3upoBaTh K3MEHEHHS! CIIPOca Ha OCHOBE aHAJIMTUYECKUX JaHHBIX

ITnanupyemsie |Ilnanupyemble pe3yabTaThl 00y4eHHUsI 0 AUCHHUILIMHE
pe3ynbTaThl
o0ydeHus 1o
IporpaMMme
[1K-4.1: 3nars: [1K-4.2: YmeTs: [1K-4.3: Bnanets (MMeThH
HAaBBIKH):
MOJIXO/IbI K UCCIIEIOBAaHUIO |POTHO3WPOBATh N3MEHEHHUS [METOIaMU UCCIIETOBAHUS
CIpoca M aHalIu3y CIpoca Ha OCHOBE cipoca B cetu IHTEpHeT,
MapKETHHTOBOM AHAIUTUYECKUX JaHHBIX, TEXHOJOTUSIMU
JESATENIBHOCTH, B TOM UHUCIIE |UCCIIENOBATh CIIPOC, B TOM  |MCIOJIb30BaHUS
B MH(OPMALIMOHHO - ymcliie B UHQOPMALlMOHHO-  |TIOJTyYEHHBIX B Pe3yJIbTaTe
TEJIEKOMMYHUKALIMOHHON  |TEJIEKOMMYHHMKAllMOHHON  [MccienoBaHus JaHHBIX
cetu "MuTepuer” cetu "UnTepuer",
MCII0JIb30BAaTh MOJYUYEHHYIO
uH(pOpPMALIUIO B
JESITEIIbHOCTH KOMITAHUU
[ToporoBelii  |0CHOBHBIE CITOCOOBI HCCJIEIOBATh CIIPOC, B TOM  |METOJaMH UCCIIeI0BaHuUs
aHaJIM3a crpoca yucie B ”HPOPMALIMOHHO-  [cripoca B ceTh VIHTepHeT
TEJIEKOMMYHUKAIIUOHHON
cetu "HMHTepHer"




CraHgapTHBIN |CYILIECTBYIOIINE OIXO/bI K [IPOrHO3UPOBATH N3MEHEHNUS |COBPEMEHHBIMU

(B IOTIOJIHEHHE [MCCIIEIOBAHUIO CIIPOCa U CIpoca Ha OCHOBE MOAXO0JaMH K YIIPaBJICHHIO

K [IOPOTOBOMY) |aHAJIN3Y MAapKETUHIOBOM  |aHAJIMTUYECKUX JAHHBIX NOTPEOUTENHCKUM
JESITEIIBHOCTH KOMITAHUU CIIPOCOM

[loBpIlIEHHBIN |BO3MOKHOCTH U MCII0JIb30BAaTh MOJYUYEHHYIO |TEXHOJOTUSIMU

(B IOTIOJIHEHME |[I€PCIIEKTUBBI YIIPaBIECHUS |MHPOPMALUIO B MCII0JIb30BaHUs

K IIOPOTOBOMY,
CTaHJapPTHOMY)

NOTPEOUTETHCKUM
MOBE/ICHUEM B
UH(POPMALIMOHHO-

ACATCIIBHOCTH KOMITAHHUH

IIOJIyYEHHBIX B pe3yJIbTaTe
UCCIIEN0BAHUS JAHHBIX

TEJIEKOMMYHUKAIIUOHHON
cetu "MHTepuer"

6.3. IlaciopT 011eHOYHBIX MaTEePHAJIOB

Ne i/m | HammenoBanue tembl | KoHTposmpyembie Bua koHTpoOJIsi/UCTIOIb3yeMble
(pa3zaesia) IMCUMILIUHBI IUIAHUPYeMble OlIEHOYHbIE CPeICTBA
pe3yJibTaThl
00yuyeHuUs B
COOTHOIIIEHUH C . .
Texymui IIpomekyTOUYHBIH
pe3yjabTaTamMu
00y4eHus MO
nporpamme
1. OCHOBHBIC MOJICITIH IIK-4.1, IIK-4.2, IIK- |O1eHKa JTOKIag0B DK3aMeH
MOKYNaTeIbLCKOTO 43 Y CTHBIN/TTUCbMEHHBIN
MOBEICHUS orpoc
TectupoBanue
2. ®dakTophl, I1IK-4.1, I1K-4.2, IIK- |Ouenka nokiagoB DK3aMeH
hopmupyromue 4.3 Y CTHBIN/TTUCbMEHHBIN
MOKYTaTEIbCKOE orpoc
MTOBEJICHUE TecTtupoBanue

6.4.0neH0YHbIC MaTEPHAJIBI VI TEKYLIEr0 KOHTPOJIs

IIpuMepHasi TeMaTHKA I0KJIA/10B

Pasznen nucoMnanHbI

Tembl

OCHOBHBIE MOJIETH
MOKYMaTeIbCKOTO
[IOBENECHUS

1. Pa3paboTka METOMKH JUArHOCTUKH MTOBEJCHUS TOTPEOUTENEH.

2. Bo3zeiicTBIE MUKPO KYJIbTYpbI Ha IOBECHUE IOTPEOUTENEH.

3. AHanu3 1 UCIIOJIb30BaHUE 3HAHUI MOTpeOuTeNIel B MapKETUHIOBOM
JESATEIBHOCTH.

4. Ycunenue BausHUSA noTpeduTenei Ha OuzHec. CylHOCTh
KOHCBIOMEpHU3Ma.

5. IlpaBa norpebureneii Ha 6€30MaCHOCTh, UHPOPMHUPOBAHHOCTH, BHIOOD,
BO3MeEIlleHHE yiiepoa.

6. Pa3zpaboTka u Hcronb30BaHHE METO/I0B 00yUeHusl HoTpeduTeseil B
MapKETUHTOBBIX CTPATETUSX.

7. MonenvpoBaHue U ONITUMH3AIINS ITPOIECCa TTOTPEOUTETHCKOTO
pelIeHus.

8. Ynpasienue nHHOpMalMOHHBIM TOUCKOM OTPEOUTENS
NPOAYKTa/yCcayru.  AHanu3 BbIOOpa MOTpeOUTEIeM HCTOUHUKA MTOKYTIKH.
9. MeTto/ibl ¥ POJIb MPEANOKYIOYHOW OLIEHKHA BapUAaHTOB B MApKETHUHTE.
10. Mcnonb3oBanue MozeNeN NEPCOHATBHOTO BIUSHUS B IPOJBUKECHUN
MPOIYKTa/yCIyTH.

11. Pa3zpaboTka cTpaTeruu M3MEHEHUs! OTHOLICHHUS TIOTpeOHUTeNeH K
MPOYKTY/yCITyTH.

12. UnenTudukanys 1 UCIOIb30BaHUE CUTYAIIMOHHBIX (DaKTOPOB B
IPUHATUH PEILICHHS O MOKYTIKE.




13. MoaenupoBaHre UCTIONB30BAHUS TOTPEOUTEIEM MIPABUIT PEIICHUS
JUISL BIOOpA aJbTEPHATUB MOKYTIKH.

14. Unentudukaius pecypcoB MoTpeOUTENs MPOAyKTa/yCIyT.

15. AHanu3 ¥ oNTUMU3ANKS BOCTIPUSTHS TIOTPEOUTEIEM
MPOAYKTa/yCIyTH.

16. Unentudukanus u UCNOIb30BaHUE (PAKTOPOB BOCIPUATHS MPOIYKTa
B MapKETHUHIOBOM J1€ATEIBHOCTH.

17. Pa3paboTka METOAMKH MOCTIIOKYTIOYHOW OLIEHKH MPOIYKTa/yCIIyTH.
18. Pa3paboTka MeTOAMKH pabOThI ¢ peKIIaMalUsIMU TIOTPEOUTENCH.
Pa3zpaboTka nporpaMMbl NOBBILIEHUS JTOSUIBHOCTU U yACPKAHUS
oTpeOuTEINeH.

®daxTopsl, hopMUpyOIIHE
IOKYTIaTEIbCKOE
MOBE/ICHUE

1. Wnentudukanus KyJabTypHOH celu(UKU TOTPEOUTENNCH
MIPOYKTa/yCIyT.

2. Pa3paboTka METOAMKH COIUATBHOM CTpaTU(UKAIIUN POCCUHCKOTO
o01ecTna.

3. Hpentuduxanus peQepeHTHbIX TPy LIEIEBOI0 CErMEHTA.

4. Jluneps! MHeHUH. ToBapHbIe, ”THHOBATOPbI, 3HATOKU PBIHKA,
CypporaTHble OTpeOuTeNu.

5. ConmanbHas cTpaTH(PHUKAIMS Pa3BUTHIX U PA3BUBAIOIINXCS CTPAH.
JluHamMKKa COLMaIbHBIX KJIACCOB.

6. Pa3pa0oTka mikay OleHKH COIMATBHOTO CTaTyca MOTPEOUTENs IS
MYJIbTUPUTEPUATIBHON MOJEIIH.

7. AHanu3 ¥ UCNOJIb30BAaHUE IMOLIMI B MAPKETUHIOBOU JIE€ATEIbHOCTH
8. JIM4HOCTHBIE LIEHHOCTH U MOBEACHUE MTOTPEOUTEIS.

9. CnocoObl BIUSIHUSI MAPKETUHIA HA 3alIOMUHAEMOCTh UH(POPMALIH
noTpeduTenemM.

10. BHyTpeHHNE MOTHBBI COBEPLICHUS IOKYIIOK

11. MccnenoBanue u UCNONb30BAaHUE B MAPKETUHI€ OPraHU3alMIOHHOTO
CTHJISI TIOBEICHUS TTOTPEOUTENCH.

12. MapkeTuHIroBO€ BIMSIHAE Ha MPOLIECC 3aKYNKH B OPraHU3aALNN
norpedurene

13. JInunble npoaaku, Kak UHCTPYMEHT yAEp KaHUsl KIINEHTOB

14. Ynpasnenue pakTropamu, BIUSIOUIMIMHI Ha OpraHU3allMOHHOE
MIOBE/ICHNE

15. BnusiHue nHAMBUAYAIbHBIX TOTPEOUTENEH HAa OpraHN3alluOHHOE
MIOBE/ICHHUE.

16. Cembs 1 TOMOXO3SUCTBO KaK MOTPEOUTENHN LIETIEBOTO PhIHKA.

17. PazpaboTka MOTHBALIMOHHOM MOJIEJIN TIOTpeOUTENeH
MPOYKTa/yCIyTH.

18. Teopun MTMUHOCTH: ICUXOAHAIUTUYECKAS, COLUAIIbHAS,
CaMOKOHLIEIIUH, XapaKTEPHBIX OCOOCHHOCTEMH.

19. DmMounu U MapKETUHIOBBIE CTpATETUU. THUIIBI M U3MEPEHNE IMOLUI
20. IIpoenypoBaHu€e JUYHBIX LIEHHOCTEW B MAPKETUHTOBBIX PELICHUSIX.
21. AHanu3 ¥ UCTIOIB30BaHUE KU3ZHEHHOTO CTHIISA MMOTPEOUTETHCKOTO
MTOBEICHHUSI.

22. Pa3paboTka MeTOANKHU OIleHKH MU Py3uu HHHOBAIUH.

23. Pousb OTHOIIEHUH B IPOTHO3MPOBAHUY MTOBE/ICHUS TOTpEOUTENEH.
CrniocoObl BO3/IEHCTBUS HA 3HAHUS TOTpeOuTENen

Bonpockl 1J1s1 YCTHOT0/MHCbMEHHOT0 ONPOca

Pasznen nucuMnjanHbI

Bonpocsl

OCHOBHBIE MOIETTH
MOKYTaTeIbCKOTO
[IOBEAECHUSA

1. IIpuopurter moTpeduUTENEH Kak KIFOYEBOE MOHITHE MAPKETHHTA.
PriHOYHAs OopHeHTalus IpeanpUsITHE U TOTPEOUTENb.

2. TloBemeHnue morpedbuTeneit Kak ASMCTBHS 110 MPUOOPETCHHUIO,

MOTPeOJIECHUIO U OCBOOOKIECHUIO OT TOBapoB U yciyr. Kareropuun
noTpeOuTenei.




3.  CrpykTypa noTpeOUTEIbCKUX PHIHKOB. I3MeHeHne BO3pacTHBIX
XapaKTEPUCTHUK PHIHKA.

4.  CyuHocTh U BapUaHThl TOTPEOUTEIHCKOTO BbIOOpa. THIIbI
HOTPEOUTENBCKUX PELICHNH M0 KPUTEPHUIO CII0KHOCTHU. PacipenHoe u
OTPaHUYEHHOE PEUICHHE TPOOIEMBI.

5. BoBieueHHOCTb MOTPEOUTENS B POLIECC PUHSTUS PELICHUS.
IlepBuuHas U NOBTOPHAs MOKYIIKA.

6. DOtamsl mpouecca NPUHATHS peleHust 0 noKynke. OcoOble TUIIBI
HOKYIIATEIbCKOTO OBECHMSL.

7.  WwmmynecHas nokymnka. Ilouck pasnoo6pasusi.

8. Oco3nanue notpedHocT. KoHLenys akTHBU3aiK TOTPEOHOCTH.
9. Kemaemoe u peasibHOE COCTOSIHUE. BhIsSiBICHNE U H3MEpEHUE TpoOIeM
noTpeouTenei.

10. Oco3nanue npo0aemMbl 1 MApKETUHIOBbIE penieHus. [louck
uHpopmanuu. [Ipouecc BHyTpEHHETO U BHELIHETO MTOUCKA.

11. TlpenmnoxymnodHslii ¥ HEMIPEPHIBHBINA OUCK. OTIEHKa U BBIOOD
anpTepHaTB. [Iponece olleHKH BapuaHTOB Iepel MOKYIIKOM.

12. CyurHocTh 1 U3MEpEeHNe OIICHOYHBIX KPUTEPUEB. BHIOOP OIIEHOYHBIX
KpUTepHeB. 3HAYMMOCTb KpuTepreB. @opMupoBaHue HabOpa albTEpPHATUB.
13. BwIOop mpaBuiia pemeHus moTpeduTeIeM 1 BIUSHAE Ha HETO.

14. Bb160p ncTOYHMKA NOKYNKHU. [lepcoHabHble U COLMAIbHBIE MOTHUBbI
LIONTYpPOB.

15. TIlpouecc u kpurepuu BeIOOpa MarasuHoB. BHyTpruMarasuHHele
(dakTopsl TOKYNKH B 0 (IIaifHOBBIX U OHJIAHHOBBIX Mara3uHax.

16. CuryalnMoHHbIE BIUSHUS HA OTpeOUTENed 1 MapKETUHIOBast
CTpaTerus.

17. Pecypcsl noTpeduTesneil: 5KOHOMUYECKHE, BPEMEHHbIE, KOTHUTHBHbIE
WX 3HaueHus1 B KOMIUIEKCE MAPKETUHIOBBIX PEILIECHUMN.

18. TloTrpebnenue. BapuaHTbl HCIIOIB30BaHUS OKYIIOK.

19. MecTo u BpeMs Kak IOBEIEHYECKUE XapaKTEPUCTUKN OTPEOICHUSI.
Tumns! onbiTa MOTPEOICHHUS.

20. Hopwmsl u putyans! notpednaenus. PuryansHoe, cakpaibHoe,
BBIHYXJIeHHOE noTpebnenue. I1ytun popMupoBaHus puTyanbHOTo
noTpedIeHus.

21. OueHka BEIOpaHHOW anbTepHATHBBI MOCKIE TOKYNKH. CTeneHb
YIOBJIETBOPEHHOCTH ToTpeduTeneil. Llemouka coznanus eHHOCTH
IPOAYKTA.

22. Ilo3naBarenbHbIN AuccoHaHc. Mojienb onpaBiaHus OKUJaHUH.
Peakuys Hey10BIETBOPEHHOIO MTOKYTIATES.

23. Bunbl Hey10BIETBOPEHHOCTU. METOABI U3MEPEHHUS.

24. Y 10BIETBOPEHHOCTD, IOBTOPHBIE MOKYIIKH U IPUBEPKEHHOCTh
norpedurenei.

3ajaun MapKkeTUHTra 1Mo (POPMHUPOBAHUIO JIOSTILHOCTH MOTPEOUTEIICH.
BapuanTsl nzb6aBieHus moTpedUTeNs OT MPOIYKTa: MOJHOE H30aBIICHHUE,
nepepadboTKa, peMapKEeTHHT

®daxTopsl, hopMUpYIOIIHE
MOKYTIaTEIbCKOE
MOBE/ICHUE

1. Konnemnmus KyabTypbl. AOCTpaKTHBIE U MaT€pUATbHBIE KOMIIOHCHTHI.
2.  Makpo u Mukpo KyaeTypa. HanimonanbHas KyiabTypa.

3. lennoctu u HOpMBI OBeAeHU. MoJienb npuoOpeTeHns HEHHOCTEH.
4. HW3meHeHue M UACHTU(DUKAIUY LIEHHOCTEH. Bo3elicTBIE KynbTyphI
Ha MOBEJICHUE TTOTPEOUTENICH.

5. KynbTypHble Bapuaiiuu B BepOanbHbIX U HeBEpOAIbHBIX
KOMMYHHKanusax. KoHIenmus u 1eTepMUHaHTBI COLIMATIBHOTO KJIacca.

6. CrarycHsle rpynmnsl. FI3mepeHne counaabHOro craTyca:
OJTHOKPUTEPHAIBHBIE U MYJIbTUKPUTEPHAIILHBIC ITOKA3aTENH.

7. BpIOOp HIKaIBI OLEHKH COIMAIBHOIO cTaTyca. Tumsl pedepeHTHBIX
IPyII: IEPBUYHBIE U BTOPUYHBIC, Pyl IPUHAUIEKHOCTH. DOpMBI




I'PYIIOBBIX BIUSHUN: HOPMaTUBHOE, IIEHHOCTHO-OPUEHTUPOBAHHOE,
WH(pOPMAIMOHHOE.

8. Jluua, Baustonye Ha MHeHME. JIunepsl MHEHMI. ToBapHBIE,
WHHOBATOPBI, 3HATOKH PBIHKA, CyppOraTHbIE TOTPEOUTEIH.

9. MHcnonp30BaHKE NEPCOHAIBHBIX U JIMYHBIX BIUSHUNA B MAPKETUHIE
10. TIpomecc o6paboTku uHbopmMaruu norpedutenem. Bocnpustue u ero
poib B 06paboTke nHpOpMaLUH.

11. Drambl BocnpusITHS: SKCIIOHUPOBAaHUE, BHUMAaHKUE, HHTEPIIPETALIUA.
Buumanue: cTuMyibHbIe, UHAUBUAYAIbHbBIE U CUTYallUOHHBIE (DaKTOPbI
MPUBJICUYECHUS] BHUMAHUS TOTpeOUTEINEH.

12. CtumynbHble (GaKTOPhI: pa3Mep U UHTEHCUBHOCTD, I[BET U JIBUYKEHHE,
u3osAnus, popMat, KOMIPECCOBaHHBIE COOOIIEHUS, KOJTHYECTBO
nHpopMaIuu.

13. Wnrepnperanus u ee Buibl. BiausHue HIUBUIYaTIbHBIX
norpedurenel Ha HHOOPMAITHUIO.

14. IlamsaTe B BocnpusaTuu. BocnipusiTue 1 MapKeTUHTOBbIE CTPATETUH.
15. Tunbl opranu3anuii moKymnareneii: Ipou3BOAUTEIH, IPOMEKYTOUHbBIE
MOKyHaTeu, UHCTUTYLIMOHAJIbHBIE TTIOKYIIaTeNH, IPAaBUTEIbCTBEHHbIE
YUpEXKICHUS.

16. Mopnenb noBeeHUs OpraHu3aluu- nokymnarenst. @akTopbl, BIUAIOLINE
Ha OpraHU3alMH- TOKYTaTeH.

17. ®akTopbl OPraHU3allMOHHOTO CTUJISL: LIE€IH, e TEIbHOCTD,
nemorpadus. PepepernTHas nadpacTpykTypa.

18. BuemHue ¢akTopbl: KOHKYpPEHIUS, TEXHOJIOTHYECKHUH Ipoliecc,
COCTOSTHME SKOHOMHKH, 3aKOHOJaTeNIbHOE PETyIMPOBAHHE.

19. 3akynounsiii nentp. Pacnipenenenue poseii. Pasnornacus B
3aKyTMOYHOM IIEHTPE U CIIOCOOBI UX pa3pelIeHUs PHU MPUHSATHH PELICHUN.
20. Tumnel 3aKynOYHBIX CUTYyallMii: TOBTOPHAs, 3aKylIKa HEU3MEHHAas U
MOJIU(UIIMPOBAHHAS, HOBAsI 3aKyIIKa.

21. MapkeTHHIOBbIE acleKThI MPoIiecca 3aKyIKH OpraHu3aluii-
notpeduTeneii.

22. CyuHocTh MOTHBALMK NOTpeduTeneil. Teopun MOTHBALIMH.

23. I'maBHBIE MOTMBALIMOHHBIE CHIIbL. Bapuanuu TepMrHa NoTpeOHOCTH.
MoTuBbI 1 TOTPEOHOCTH.

24. Knaccugukanus Macnoy. Peectp norpeduteneit Meppes.. Teopus
MotuBannu Mak Knemranna.. Ilcuxonornueckne motussl Maxk ['upa.

25. MoTuBaloHHble KOH(MIMKTHI U PaHKHUPOBAHKUE OTPEOHOCTEH.
MeTtoabl n3mMepenust MotuBauuu. Mcnonabs3oBanue B crpaTeruu
MapKeTHHTA.

26. Teopuu TMYHOCTH: ICUXOAHAIUTUYECKAS, COITMATIbHAS,
CaMOKOHIIETIIIUH, XapaKTepHbIX ocoOeHHocTel. YepThl TuuHOoCTU. THIB U
U3MEpPEHHE IMOIUH.

27. DMoUMU U MapKETUHIOBBIE CTPATETUN. DMOIIMH B pEKIIAME.

28. JInunbie uenHoctu. [llkana nennocren Poknya, [lIBapua, [llera-
Hsromana- I'pocca.

29. IlpoeuupoBaHH€e JUYHBIX HEHHOCTEH B MAPKETUHIOBBIX PEIICHUSX.
30. ConeprkaHue 3HaHUM OTpeOUTENEH 0 MPOIYKTE, MOKYIIKE,
HCIIOJIb30BaHUH, YOSKICHUSX.

31. Hcrounuku 3HaHuii norpedureneil. Miamepenue 3Hanuil.

32. Hamepenwue notpedbuteneit. Mcnonp3oBanrne HaMepeHUid B
MapKETUHTOBBIX peleHusaX. OrpaHu4eHns IPOTHO3UPYIOLIEH CHIIbI
HaMEpEHUH.

33. KomnoHeHThI OTHOMLIEHUS. TpauIIMOHHAs] 1 COBPEMEHHAs KOHIIETIIUS
OTHOIICHHUS.

34, CpoiicTBa OTHOIICHUN. BaleHTHOCTh, HHTCHCUBHOCTD,
CONIPOTHUBJIIEMOCTb, TOCTOSTHCTBO, YBEPEHHOCTbD.




35. H3mMepeHue KOMIIOHEHTOB OTHoLIeHUs. Vcnoab30Banue
MYJIbTHATPUATPUOYTUBHBIX MOJIEIIEH.

36. Crparteruu U3MEHEHUS! KOMIIOHEHTOB OTHOIIEHHS: a(heKTUBHOTO,
IIOBEICHYECKOT0, KOTHUTUBHOTO.

PoJib OTHONIEHMI B TPOTHO3UPOBAHUH ITOBEJEHUSI TIOTPEOUTEINIEH.

3apanus 1Jisl TECTUPOBAHUS 1O JUCHUIIMHE IS OlleHKH CPOPMUPOBAHHOCTH KOMIeTeHU Wi (min
20, max 50 + ccpuiky Ha JUOC ¢ Tectamu)

OnocpenoBanHas HEPBHOH JESATENBHOCThIO (OpMa alanTaldyd OpraHu3Ma K OKpY’Kalollel cpeje
HE3aBUCHUMO OT TOTO, 4YTO HMeEETCS BBUAY - OylIb TO NPHUCIOCOOJIEHHME K KaKOMY-TO BPEIHOMY
BO3/ICHICTBUIO WITU PEAKIHSI Ha COITUAIbHBIC TIPOOJIEMBI:

-IIOTPEOHOCTH

-TIOBE/ICHUE

-TIOKYyTIKa

-notpebeHue

YenoBek, y KOTOPOTO €CTh HaMepeHbE 3aKa3aTh WM KYIHTb, WU 3aKa3bIBAIOUIHA, TOKYIAFOIIUH,
UCTIONB3YIOLIHA, MOTPEOISIOMINI TOBAPHI, YCIYTH, YIOBICTBOPSIOMINI JINYHBIC, CEMEHHbBIC MM HHbIC
NOTPEOHOCTH HE CBSI3aHHBIC C OCYIIECCTBICHUEM MTPEIIPUHUMATEIBCKON IEATSILHOCTH:

-TIpOJIaBeIl

-TIOKyTIaTeNb

-TIOTpeOUTENb

- motpebIieHne

YcnoBHBIN 00pa3 yeaoBeKa KaK COMMAIBHO-TICUXOJOTHUSCKONW JTMYHOCTH M KaK MOTpeOUTessl TOBapOB,
KOTOPBIC OH MOKYIACT [T YAOBICTBOPEHUS CBOUX MOTPEOHOCTEH, ITO:

-MOJIEJIb PEaKIUU YeJI0BeKa Ha PeKIaMy

-MOJIeTTb TIOBEJICHUS TTOTPEeOUTES

-MOJIETb MTOCJIETIOKYTIOYHOM OLIEHKH BapHaHTOB

-MOJ€Jb ONUCAHUS JKU3HEAEATEIbHOCTH YeJIOBEKA

B «4epHbIi A1IMK» CO3HAHUS HE BXOJIUT:
-XapaKTePUCTUKU JIMYHOCTH TOKyHaTels
-IOTpeOUTENbCKUE CBOWCTBA TOBAPOB

-IIPOLIECC MTPUHATHUSA MMOKYNATEIbCKOTO PEIICHUS
-MOTHUBAIMs COBEPIICHUS MTOKYIKH

HOI[ HAIpaBJICHHOCTHbIO BHUMAHHWA [TIOHUMACTCA:

-IIOUCK U BLI60p CY6’I:CKTOM OIIPCACIICHHOT'O 00BeKTa

-CHJIa IMOTJIOICHHOCTU CY6T)CKTa OMMpCACIICHHBIM IMTPEAMCTOM
-COCPCAOTOYCHHOCTh BHUMAHUA HAa OMPCACIICHHOM MTPCIMETC
-BCC BBIICTICPCUNCIICHHOC BCPHO

I[J'II/ITGJ'IBHOCTB BPEMCHH, B TCUCHUC KOTOPOI'0 COXPAHACTCA KOHIICHTPAs BHUMAaHUSA, XapaKTCPUIYCTCA
KaK:

-KOHIOCHTPALlUA BHUMAHUA

-YCTOI\/’I'-II/IBOCTI) BHUMAaHUA

-COCPCAOTOUYCHHOCTh BHUMAHUA

-CHJIa IPUBJICUCHUA BHUMAaHUA

[Ipon3BoIEHOE BHUMAHNE BO3ZHUKALT:

-B 3aBUCHMOCTH OT XapaKTepa camoro o0beKTa
-TIOMHMO BOJIM MIOCETUTENS

-BOJIEBBIMH YCHJIHSIMH CaMOTO CYOBEKTa

-TIpY BKJIIOUYEHUH BHEIIHUX pa3apa>KuTesen




K xakomy THITy TOKYNKH OTHOCHTCS CHUTYyalus, KOTJa MOKYIaTelb BHIOpall TOBap, HO BHIOOp MapKu
IIPOJIOJKAETCA BIUIOTh O COBEPILICHUS MOKYIIKHU:

-4ETKO 3aIUIaHUPOBAHHAS IOKYIIKA;

-He3aIUIaHUPOBaHHAas MOKYIIKa,;

-4aCTUYHO 3allJIAaHUPOBAHHAs IIOKYIIKA

-3allJIaHUPOBaHHAas B LIEJIOM

YenoBek, KOTOPBIM HABOJUT HA MBICIIb O HEOOXOAMMOCTH TOH WIJIM MHOW TTOKYIKH, 3TO:
+UHUIIEATOP

- BIUSTEIIHHBIN

- IPUHUMAIOLIUI PEIICHUE

- IOKYyIIaTellb

YenoBek, ybe MHEHHE TJIABHBIM 00Pa30M BIUSET HA MIPUHATHE PEIICHUS O TIOKYTIKE:
- UHULIKATOP

-BIUATEIbHBIN

- IPUHUMAIOLUHI PEIICHNE

- IOKYyIIaTellb

NHauBy TPUHUMAIOIIMN UTOTOBOE PELICHHUE O MOKYTIKE:
- HTHUITUATOP

- BIIUSTEIILHBIN

-IPUHUMAIOIIUI PEIICHNE

- IOKYyIIaTellb

YenoBek, HEMOCPEICTBEHHO OCYIIECTBIAIONINN MOKYTIKY:
- UHALIKATOP

- BIUSATEIbHBIN

- IPUHUMAIOLIUHN PEIICHNE

- IOKYyIIaTellb

HezannanupoBanHble JiefiCTBUA MOTpPeOUTENs, COMPOBOXAAIOUIMECS HEMPEOJOIUMBIM JKEIaHuEeM
COBEpUICHMs] MOKYNKH M TMOTPeOJeHUs] MPOAYKTa, BO3HUKAIOIIME O]l BIMSHHEM SMOLIMOHAIBHON
HaMsITH, HETTPOU3BOJILHOTO BHUMaHMS, YCTAHOBOK M BHYILIAEMOCTH, 3TO:

-MMITYJIbCUBHOE MTOBE/ICHUE

- pedIeKCUBHOE MTOBEJCHHE

- 3aBUCUMOE (alTUKTUBHOE) MTOBEICHNE

- OTBETHAs peaKIus

Oco3HaHHOE COBEpIICHNE MTOKYIKH, COITPOBOKIAIONIEECS PA3MBIIIJICHUSIMHU U 33JIeliCTBOBAHUEM JIPYTUX
KOTHHUTHUBHBIX 3JIEMCHTOB ITOBEACHUA, 3TO:

- IMITYJIbCUBHOE TOBE/ICHUE

-pednexcuBHOE OBECHUE

- 3aBHCHUMOE (aJAMKTUBHOE) TIOBEJICHNE

- OTBETHasA pC€aKuuAa

[ToBTOpSsIIOIITMECST HEKOHTPOJIUPYEMbIE OTBETHBIE PEAKIMH, MPHHOCAIINE B KOHEUYHOM HTOTe Bpe
3JI0POBBIO, COIIMATTLHOMY CTAaTyCy U APYTUM XapaKTEPUCTUKAM MOTPEOUTENS UM €T0 OKPYIKEHHS, ITO:
- UMITYJIbCUBHOE TIOBE/ICHHE

- pedIeKCUBHOE MTOBEICHHE

-3aBUCUMOE (aTNKTUBHOE) TTOBEACHUE

- OTBETHAs peaKus

N3menenus B IHOBECACHUN HOTpCGI/ITeH}I 1o BOS,Z[GI\;ICTBI/IGM CTUMYJIOB CpCIbl, 3TO:
- AMITYJIbCHBHOE TTOBE/ICHUE
- peIeKCUBHOE MTOBEICHHE



- 3aBUCUMOE (IMKTUBHOE) TIOBE/ICHHE
-OTBCTHasA peaKLII/ISI

ITponaBen 3aMHTEpECOBaH:

-B pean3alii TOBapPOB MAapOK KOHKPETHBIX IPON3BOIUTEIEH

+B 3¢ (EeKTUBHON peannu3aluy BCeX MpeagaraeMbX TOBApOB

-B CTUMYJIMPOBAHUH COBITA TPOU3BOJUTENIEM U €T0 PEKIAMHOMN TOACPIKKE
-B IIPCACTABJICHUU BCCX HanMEHOBAHHUH TOBApPOB IMMPOU3BOJUTCIIA

B pamkax [aHHOH TeOpMM H3yYaeTcsl BIMSHUE TIPOLIECCOB MepepaboTKM HMHPOpPMALUU Ha
SMOLMOHAIBHYIO MOTUBALUIO YEJIOBEKA IIPU NPUHATHY PELICHUS U COBEPILIECHUH UM ITOKYIIKH.
-KOTHUTUBHAs MOJCIIb

- OMXEBHOPUCTUYECKAS] MOJIENIb

- 3KOHOMMKO-TICUXOJIOTUYECKAsT MOJEIIb

- COLIMAIIBHO-TICUXOJIOTUYECKast MOJEb

CornacHo 1aHHON MOJIENIN, CUUTAETCS, YTO IMOBEACHUE JIIOJIeH 1 )KUBOTHBIX BO MHOI'OM CXOK€ U UMEET
oOmue 3akoHOMepHOCTH. [loBeieHre MoOHNMaeTCs Kak COBOKYITHOCTh CBSI3€H «CTUMYJI — PEAKIIUsD»

- KOTHUTHUBHAs MOJIEITb

-OMXEeBHOPUCTHYECKAS MOJICID

- BKOHOMHUKO-TICHXO0JIOTHYECKasi MOJIEIb

- COLMAIIbHO-TICUXOJIOTHYECKAsi MOJIENb

CornacHo JaHHOU TEOPHUH, PALIMOHAIILHOE PACCYKACHHUE YEJIOBEKA SIBJISIETCS JIUIIb OJIHUM U3 BApUAHTOB
pelIeHHs], KOTOpPOE MOXET TaKKe IPUHUMAThCS Ha OCHOBE 3MOIMH, accouuainuii, BooOpaxeHus,
OIL[YILIEHUH, IPUBBIYEK U T.J.

- KOTHUTUBHAs MOJIENb

- OMXEBUOPUCTHYECKAs MOJIETh

-3KOHOMUKO-TICUXOJIOTUYECKasi MOZEIIb

- COLIMATIBHO-IICUXOJIOTUYECKas MOJIEIb

I[pakTuyeckne 3agaum (min 20, max 50 + ccpuiky Ha IUOC ¢ 3JIeKTPOHHBIM U3IAHUEM, €CJIH
HMeeTCs)

Paszgen qucuunmiavasl  |3agaun

TeMaTHKa KOHTPOJILHBIX padoT

Paznen nucouniauael [ TeMbl

6.5. OneHo4HbIe MaTepHAJIbI JJIS1 IPOMEKYTOYHOM aTTeCTalluu

DoHJ BONPOCOB /ISl IPOBECHHs MPOMEKYTOYHOI0 KOHTPOJIsA B (hopme IK3aMeHa

Paznen nucummiiuasl  |Bonpocsl

OCHOBHBIE MOJIEITH 1. TloBengeHue morpebuTeneit kak Hayka. B3anuMocBsI3b moBeieHUs
MOKYNaTeIbCKOTr0 noTpeduTeneil 1 MapKeTHHTA.
MOBEICHUA 2. Drambl pa3BUTHS HAYKH O TTOBEJEHUN TTOTpeOUTENCH.

3. Ilponecc npuHATHS pelICHHs TOTPEOUTENIMHU.

4. ®akTopHas MOJEIb MOTPEOUTETHCKOTO BRIOOPA.

5. Twumnbl NOTPEOUTENBCKUX PEILICHUH MO0 KPUTEPHIO CIOKHOCTH
poOIEeMBI.

6. Oco0ble TUITBI TOKYTIATETLCKOTO MOBEICHHS.

7. Konuenuus KynbTypsl. BoznelictBue Ha motpedurtens. Connanuzaus
oTpeOuTeIs.




8. lleHHOCTHasi KOMIIOHEHTA B MOTPEOUTENILCKOM MOBeeHIH. Moiens
MPpUOOpPETEHNS IIEHHOCTEH.

9. KynbTypHble BapHauu B TOTPEOUTEIHCKOM TOBEACHUU.

10. MapkeTHHIroBO€ 3HaU€HUE COLIMATBHOTO M0JIOKEHUS TOTPEOUTEIEM.
ConuanbHbIi KJ1acc ¥ cTaTyCHasl rpynma.

11. JletTepMHHAHTBI COLIMAIBHOTO KJacca.

12. MynbTy U OTHOKPUTEPHAJIbHBIE [T0KA3aTEIN COLUAIBHOIO CTaTyca
norpedurenei.

13. ConuanpHas cTpaTudUKaIKs U TIOBEICHHUE MOTpeOUTEINEH.

14. Tuns! u GopMbl BIUSIHUSA pehepEeHTHBIX IPYIIIT Ha BEIOOD
norpedurene.

15. Moaenu 1 MICTOYHUKH NIEPCOHATBHOIO BIUSHUS.

16. MoTtuBanus yCTHbIX KOMMYHUKalui. Mcnosib30BaHre B MApKETUHTE.
17. Iuddy3us nHHOBAIMIA U KITacCUPHUKAIHS TOTPEOUTENEH 0 CKOPOCTH
OCBOCHHS MHHOBAIH.

18. Tumbl 1 JUHAMUKA CEMbU/JOMOXO3SHCTBA.

19. PoneBoe noBeeHNE B CEMENHHBIX MOKYNKax. MapKeTUHIOBasi MOJENb
CEMbU

20. Marpuna aHanu3a CETMEHTOB CEMEHHOTO PhIHKA.

21. YcraHOBIIEHUE KOHTAKTOB C MOTPEOUTEIEM: IKCIIOHUPOBAHHE.

22. YcTaHOBIIEHHE KOHTAKTOB C IOTpeOUTEIeM: BHUMAHUE.

23. LenTpanbHblii U epuQepuitHbIi mporecc GOpMUPOBAHHUS MHEHHNA
norpeduTeneil. Bnusinue mapkeTuHra Ha GopMUpOBaHUE MHEHUI
norpedureneil.

24. KOMIOHEHTHI U POJib BOCIPUATHS B 00paboTKe HHPOpMaLUU
MOTPEOUTESIMHU.

25. YnpaBieHue 3KCIO3UIUeH 1 BHUMAHUEM B TOTPEOUTENIECKOM
BOCHPUSATHH.

26. ®akTOpbl HHTEPIPETALUN MAPKETUHIOBOI HH(OpMAIIHH.

27. KoruutuBHoe 00y4yeHHe MoTpeOuTene.

28. OnepaTuBHOE 00y4YeHHE MOTPEOUTEEH.

29. Knaccuueckoe 00ycinaBIUBaHUE KaK METOJ O0yUYeHUSI.
Buapl namsatu. Mcnonb3oBaHue B MAPKETHHIOBBIX COOOLICHHUSX.

dakTopsl, hopMuUpyromue
NOKYIaTeIbCKOE
NIOBEJICHUE

30. Bugsl namatu. Mcnonb3oBaHrue B MAPKETUHIOBBIX COOOIICHHUSX.
31. Buasl MOTHBOB noBesieHus moTpedbureneil. Mcnonb3oBanue B
MapKEeTHHTE.

32. Cxema MOTHUBALIMM MTOTPEOUTENS.

33. MHOXeCTBEHHOCTh MOTHBOB. VICI10JIb30BaHNE MOTHBALIMOHHBIX
KOH(JIMKTOB B MPOJIBUKEHUU TOBapa/yCiIyrH.

34. 3HavyeHue IMYHOCTH B OBEACHUHU NoTpeduTenel. Teopun Tu4IHOCTH.
35. Bugpl, poibs 1 u3BMepeHnue SMOLUIM.

36. KomnonenTs! oTHOImIEHNH. CBONCTBA OTHOIIEHUH.

37. MyabTHaTpuOyTUBHBIE MOAETH U3MEPEHUS OTHOLLICHUH.

38. N3mepenue oTHOIIEHUH OTpeOUTENeH K MPOTyKTaM 1O
apPeKTUBHOMY, TOBEJJICHUECKOMY U KOJIJIEKTUBHOMY KOMIIOHEHTaM.
39. Monenu ’KU3HEHHOTO CTUJISI TOTpeOuTEeNeH.

40. DKOHOMHYECKHUE U BPEMEHHBIE PECYPChI TOTpeOUTENEH.

41. ®opmupoBaHUE U U3MEPEHUE 3HAHUI MOTpeOuTENEel 0 MPOIyKTaX,
MTOKYTIKE Y MCIIOJIb30BaHHH.

42. AKTUBH3AIUS OCO3HAHUS TPOOIEMBI.

43. 3HaueHHe U XapaKTePUCTUKU MHPOPMAITMOHHOTO IOUCKA
MOTpeOUTENS.

44. OueHoyHbIE pelIeHus MOTpeduTeNneit Mpu BHIOOPE AIbTEPHATHB.
45. KoMreHcallMOHHbIE MpaBuiia PEIICHUS: MPOCTOE U B3BEIICHHOE
CIIOKEHHE.




46. HexomneHcalmoOHHBIE MMPaBUJIa PEILICHUS: COBMECTHOE U pa3JIeIbHOE
MpaBUJIA.

47. He xoMIIeHCallMOHHbIE NIPAaBUJIa PELICHHUS: 110 aCTIEKTaM U
JIEKCUKOTrpaduyecKoe MpaBuio.

48. Kputepuu BbIOOpa UCTOYHMKA OKYIIKM MapKeTHHT
B3aMMOOTHOLIEHUH B TOPrOBIIE.

49. MotuBbI IOTpedUTENEH.

50. BapuaHTbI UCIIOJIB30BaHUS MTOKYTIOK.

51. Iloctnokyno4Hasi olieHKa ajibTepHAaTUB. Moienb onpaBaaHus
O0KUJAHUM.

52. Konuenuusi camo BOCIIPHUATHS TOTPEOUTEIIS.

53. JIuunsie nennoctu. lllkana Poxnya u [1IBapua.

54. PoJib OTHOIICHHH B POTHO3UPOBAHKUH ITOBEICHUS IOTPEOUTEIICH.
55. JluarHocTHKa MoBeIeHHs OTPEOUTEIIS.

56. Metonuka Moau(UKaluy MOBEICHUS TOTpeOUTeNeH.

57. OpranuzanmoHHOE MOKYyIaTeIbCcKoe moBeaeHue. OcCoOeHHOCTH U
MOJEJIb.

58. 3akynouHsblii HeHTp. TUIbI NPUHATUS PELICHUS.

59. IlpaBa norpeduteneit. Koncromepusm.

["ocygapcTBeHHas 3amuTa rnpas norpedureneii B PO.

6.6. LlIkanbl U KpUTEPUHU OLleHMBAHUSA 10 (OPMAM TEKYIIEro KOHTPOJISA M MPOMEKYTOYHOM
arrecTauuu
IIkana u KpUTEPHUH OLICHUBAHMS

Ouenka Kpurtepun oueHnBanus 1151 MEPONPUATHH KOHTPOJIS €
npuMeHeHHeM 4-X 0a/171bHON CHCTeMbI
«OTJIHYHO Ioseimennsiit [1K-4.1, 11K-4.2, T1K-4.3
«XOPOLIO» Cranpaptusiii [1K-4.1, 11K-4.2, TIK-4.3
«YA0BJICTBOPUTEJIbHO) IToporogsiii [1K-4.1, T1K-4.2, TTK-4.3
«HeY/I0BJIeTBOPUTEJIbHO» |Pe3ynbTaTsl 00yUueHus: He chOPMHUPOBAHBI HA TOPOTOBOM YPOBHE




