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Coaep:xanue (padouasi nporpamMma)

Mecto nucuuniansbl B ctpykrype Ol

[Tnanupyemsle pe3yabTaThl 00yueHMs 10 JUCHMIUIMHE, 00eCeYnBaoLINe JOCTHKEHUE
IUTAHUPYEMBIX PE3YJIbTaTOB O0YUYESHHS MO MIPOrpamMme

O0BeM u BUIBI YIeOHOU PabOThI
Coneprkanue TUCIUILTAHBI
MartepuanbHO-TEXHHUECKOE U YIeOHO-METOINIECKOE 00ECIIeUCHHE TUCITUTLINHBI

®DOoH/T OIIEHOYHBIX CPEJICTB IO JUCIUILUINHE

Crp.



6.1

6.2

6.3

6.4

6.5

6.6

Conepxanue (POC)

KOHTpOJ’IBHHe MCPOIIPpUATHUSA 110 JUCHHUITIINHE

[Tnanupyemsle pe3yabTaThl 00yueHMs 10 JUCHMIUIMHE, 00eCeYnBaoLINe JOCTHKEHUE
IUIAHUPYEMBIX PE3YJIbTaTOB 00YUYEHHSI IO MPOrpamMme

HacnopT OIICHOYHBIX MAaT€pralioB
OLIGHO‘-IHBIC MaTCpHraJIbl AJId TCKYIICTO KOHTPOJIA

OneHouHble MaTEpUabl 1 IPOMEXKYTOUHOM aTTecTaluu

[Ikanbl 1 KpUTEPUU OLIEHUBAHUS 10 POPMAM TEKYIIETO KOHTPOJIS U IPOMEKYTOUHOU
aTTecTaluuu

Crp.



Llenbio

HU3YUCHUA JAUCHUITIIMHBI

SABJIACTCA

dopmupoBanue

pe3ynabTaTOB  OOyYeHUS,

o0ecrneunBaoIIUX JOCTHKEHNE TUIAaHUPYEMBIX PEe3yJIbTaTOB OCBOCHUS 00pa30BaTEIbHON MPOTPaMMBI.

1. MecTo nucuuminebl B cTpykrype OIl

JucuuminHa YmnpaBlieHHME KayecTBOM BXOAUT B 4acThb,
o0Opa3oBaTenbHbIX OTHOIICHUH Osioka b1./luciurummae (MoxyIm)

[IpenmecTByronye IUCHUILUIMHBI IO CBS3AM KoMmmeTeHIM: KOHCyIbTallMOHHBIM MPOEKT,
Buytpudupmennoe 0o pkeTHpoBaHue, Y IpaBlIeHUE 3aTpaTaMH U ce0ECTOMMOCTHIO

[Tocnenyroume TUCHUILIMHBI IO CBA3SIM KOMIETEHIMI: DKOHOMHUYECKas CTpaTerus, JKOHOMHUKA
HE/IBKUMOCTH, PeMHXUHUPUHT OW3HEC-TIPOLeCCOB, DKOHOMHMYECKHE OCHOBBI CO3JaHHMS HOBBIX

IIpOU3BOJCTB,

[LnanupoBanue

IIPOU3BOJCTBCHHBIX

IIpoLIeCCcoB,

Opranuzauuss u

dbopMupyemasi ydacCTHUKaMU

yIpaBJIeHHE

IMIPOU3BOJACTBOM, praBHGHI/Ie MaTCpHaJIbHBIMH ITOTOKAMH, HpOI/I3BOIICTB€HHa$I JIOTUCTHKA

2. Ilnanupyembie pe3yabTaTbl 00yUeHHUs] MO JUCHUILIHHE, 00eceYnBalONIe JOCTHKEHNEe
IUIAHMPYEMbIX pe3yJIbTATOB 00yUeHHs M0 MporpamMme

W3yueHre IUCUMIUIMHBI Y IPaBJICHUE KAYECTBOM B 00pPa30BaTEIIbHOM MPOrpaMMe HAIIPaBIICHO Ha
(hopMUpOBaHHE Y O0YIAOIIMXCS CICTYIOIINX KOMITCTCHIINN:
Ipodeccnonanbubie komnerenuun (IK):

HK-3 - CHOCO6€H BBITIOJIHATH HCO6XOIII/IMI)IC AJI1 COCTABJICHUSA MICPCIICKTUBHBIX IJIAHOB ACATCIIBHOCTHU
OpraHU3aIK PacyYeThl, CTPOUTh TEOPETUUCCKHE U SKOHOMETPUIECKHUE MOJICITH, aHAIM3UPOBATh U

VHTEPIPETUPOBATH ITOTYYEHHBIE PE3YJIbTaThI

IInanupyemsie |[lianumpyemble pe3yabTaThl 00y4eHUsl 0 JUCHUIIHHE

pe3yJIbTaThl

oOyueHus 1o

IIporpaMme

I1K-3 [1K-3.1: 3uars: [IK-3.2: YmeTs: [1K-3.3: Bnagets (MMETh

HaBBIKH):

METOABI DKOHOMHUYCCKUX
pacyeToB ISl COCTABJICHUS
HepCHGKTI/IBHBIX IIJIAaHOB
JIeITETLHOCTH
OpFaHI/I3aIII/II/I, METOAbI
MOCTPOEHUS
TGOPCTI/ILIGCKI/IX n
HKOHOMETPHUYECKHUX
MOJIeNIEH, TTOIXOBI K
aHaJIN3y U UHTEepPIpeTaluu
HOJ'Iy‘-IeHHBIX peBy.]'II)TaTOB

BBITIOJTHATE PAcUeTHl,
CTPOUTH TEOPETUYECKUE U
SKOHOMETPHYECKHE
MOJIeJIN, aHATU3UPOBATh U
COJIEPKATENBHO
UHTEpIPETUPOBATh
MIOJIy4YE€HHBIE PE3YJIbTATHI
IIPU COCTaBJIEHUH
SKOHOMMYECKHX Pa3JIeoB
NEePCHEKTUBHBIX MJIaHOB
JeSITeIbHOCTH
OpraHu3aIyu

HaBBIKAMH BBITIOJHEHHUS
HEOOXOIUMBIX ISt
COCTABJICHUS MEPCIIEKTUBHBIX
IJIaHOB IE€SITEILHOCTH
OpraHu3aIliH PacyeToB,
MIOCTPOCHHS TEOPETUUCCKHUX U
3KOHOMETPUYECKHUX MOJIETIEH,
aHaJM3a ¥ UHTEePIpETaIliU
MOJIYYCHHBIX PE3YJIbTATOB

[1K-4 - Cnioco0OeH KpUTHYECKU OLIEHUTH MpeJijlaraéMble BApHaHThI YIIPABICHUECKUX PEIICHHH,
pa3paboTaTh 1 000CHOBATH MPEUIOKEHUS 110 UX COBEPIICHCTBOBAHUIO

[Tnanupyemble |[lmaHumpyemble pe3yabTaThl 00y4YeHUsI O TUCIUTIIIHHE

pE3yIbTaThI

oOy4eHHs 10

porpaMme

I1K-4 ITK-4.1: 3nats: [1K-4.2: Ymerts: I1K-4.3: Bnaaets (MMETh

HaBBIKH):

CHOCOOBI KPUTUYECKH
OILICHUTH TIpe]IaraeMbie
BapHaHTHI
YIPaBJICHUYECKUX PEIICHUI
U METOJIbI Pa3pabOTKU U
000CHOBaHUS
MPEJIOKEHUH IO UX

KPUTUYECKH OIEHUTH
npeajiaracMbiC€ BapUaHTEI
yIPaBICHUYECKHUX PEIICHHIA,
pa3zpaboTath 1 000CHOBATh
NPpCAJIOKCHUS 11O UX
COBEPIICHCTBOBAHHIO

HaBBIKaMU OILIEHKH
TpeIaraeMbIX BApUaHTOB
YIPABJIEHUECKUX PELICHUH,
pa3paboTKu 1 000CHOBAHUS
MPEIJIOKEHUN 10 UX
COBEpIICHCTBOBAHUIO




|coBepmencTroBanmIO |

3. O0beM U BUABI Y4eOHOMH padoThI

Y4eOHBIM IIAaHOM MPEAYCMATPUBAIOTCS CIICAYIONINE BUBI YIEOHON pabOThI O AUCHUIUINHE:

Ounas popma o0yueHust

Buabl yueOHol padoThl

Bcero ugac/ 3.e.

CeM 6
KonrtakTHas pabora, B TOM 4ucIie: 36.15/1
3aHsTHS TEKIMOHHOTO THIIA 18/0.5
3aHATHS CEMUHAPCKOTO THUTIA 18/0.5
NunuBunyanpHas koHTtakTHas padora (MKP) 0.15/0
CamocrosiTenbHas pabora: 53.85/1.5
[TpomexxyTouHas arrectarus 18/0.5
Bun npomexxyTouHOM aTTecTalyu:
3auer 3au
O61as TpynoeMKocTh (00beM yacTu 00pa3zoBaTeNbHOM
nporpamMmsl): Yacel 108
3a4yeTHbIC CAMHUIIBI 3

04YHO-3204YHasi (hpopma

Buabi yueOHol padoThl

Bcero gac/ 3.e.

CeM 6
KonrtakTHas paboTa, B TOM 4ucIie: 4.15/0.12
3aHsATHs TIEKIMOHHOTO THIA 2/0.06
3aHATHS CEMUHAPCKOTO TUTA 2/0.06
WnnuBuayanbHas kontaktHasg pabota (MKP) 0.15/0
CamocrosTenbHas paboTa: 85.85/2.38
[TpoMexyTouHast aTTeCTanus 18/0.5
Bua npomexyTouHOM arTecTaluuu:
3auer 3au
O6m1ast Tpy10eMKOCTh (00BhEM HacT 00pa3oBaTeIbHON
nporpammsl): Yacel 108
3adeTHbBIC €AUHUIIBI 3

4. Conepsxkanue QU CHUNTHHBI

4.1. Pazoenvl, memovl OUCUUNTUHDBL U 6UObL 3AHAMUIL:
Temaruueckuil TIaH TUCIUIUIMHBI Y IPaBJIeHHE Ka4ecTBOM MPE/ICTABJICH B TaOIHIIE.

Pa3nesbl, TeMbI AMCHMILIMHBI U BUAbI 3AHATHI
OuyHasi popMma 00yueHuUs

KonrakTHas pabora = ILnanupyemble
3ansaTus 2 pe3yJabTarbl
CEMHHAPCKOTO % « o0yueHHs B
Ne HaunmeHoBanue TeMbl = Tuna a o, | § 5| coornomenun c
n/n (pa3nesia) AUCHUITHHBI g ; = é = < % pe3yJabTaraMu
é g & ~ S o0yueHus 1o
5 Z =
23 s 00pa3oBaTebHO
= © nporpaMmme
CyTb 1 METOJ0IOTHYCCKIE TK-3.1, TIK-3.2, TIK
1L |7 A 8 8 25 |-3.3, [IK-4.1, TTK-
OCHOBBI YIIPaBJICHUS KaYECTBOM 49 TIK-4.3
CucreMa MCHEIDKMEHTA IIK-3.1, I1K-3.2, IIK
2. KayecTBa 10 10 28,85 -3.3, I[IK-4.1, IIK-




| | | | 4.2, TIK-4.3
KoHnTposnb 18
HToro 18 | 18 | 0.15 | [53.85
04HO-3204Hasi popMa
KonTakTHas padora = Iliianupyembie
s
3angarus = pe3yabTaThl
CEeMHHAPCKOT0 = < o0yueHns B
<]
Ne HanmeHoBaHMe TeMbI = THna a o, | § 8| coornomenun c
. \©
n/m (pa3zaesa) TUCHUATLTHHBI g Z 3 é E e S| pesyrbTaramu
%] (2]
= g g S o0y4yeHHs 110
é’. z s 00pa3zoBaTeaLHOI
© nporpaMmme
CyTh U METOJIOJIOTHYSCKHE MK-3.1, TIK-3.2, TIK
L OgIIOBLI YIPaBJICHHUS Ka4eCTBOM 1 1 40 |-3.3, IIK-4.1, TIK-
4.2, I1K-4.3
CucreMa MEHEIKMEHTA I1K-3.1, T[IK-3.2, TIK
2. |kayecTBa 1 1 45,85 |-3.3, I1IK-4.1, TIK-
4.2, I1K-4.3
KonTtpos 18
Hroro 2 | 2 | 0.15 | [ 85.85
4.2 Cooepicanue pazoenos u mem
4.2.1 KonTakTHasi padora
TemaTnka 3aHATHH JIEKIIMOHHOT0 THIIA
HaumMmeHoBaHue TeMBbI Buj 3ansTus
Neni/mm « | TeMaTHKa 3aHATHS JIEKIIHOHHOI'0 THIIA
(pa3aesa) IMCUMILVIMHBI | JEKIIMOHHOIO THIIA
1. OCHOBHBIC TIOHATHS Ka4eCTBa U
Cytb 1 JeKIus
yIpaBICHHS KAY€CTBOM
METO0JIOTHUECKHUE
OCHOBHBIE TaITbl PA3BUTHSI YIIPABICHUS
OCHOBBI YIIPaBIICHUS JICKIIHS
KauyeCTBOM
Ka4yeCTBOM
[— [Iporiecc u comepxaHue yrnpaBieHuUs
KauyeCTBOM IPOTYKITUU
2. [TnanupoBaHue npoiiecca yrnpaBieHUs
JICKIIHS
Ka4ueCTBOM
Opranu3zanus, KOOpAUHALNS U
JICKIIHS peryaupoBaHue Mpoliecca ypaBIeHUs
KauyeCTBOM
JN— KoHTpo:b, yueT u aHaau3 mpoieccoB
CucremMa MEHEIKMEHTA YIPABJICHHS KAYECTBOM
KavecTBa Ka4YeCTBOM RN HNHcTpyMEHTBI KOHTPOJISI KauecTBa Ha
TIPS ATTPUATHI
CranmapTusanus ¥ cepTuduKanys
JICKITAS sap H pTHuKan
MTPOJTYKITUHI
dopMUpOBaHUU 3aTpaT HA KAYECTBO
JIEKITUS MPOIYKIIMH B YCIIOBUSAX «BCEOOIIIETO
MEHEIKMEHTa KauecTBay - 1 QM

*JIeKIIMU ¥ UHBIE Y4eOHbIe 3aHATH, IPeAyCMaTPHUBAIOIINE PEUMYILECTBEHHYIO Iiepeady yueOHoi nHpopManuu
MeAarorniecKuMy paboTHUKaMH OpTaHW3alluy U (WJIH) JUIAaMH, IPUBIEKAeMbIMI OpPraHU3allueil K peann3anun
00pazoBaTeIbHBIX MMPOTPAMM Ha WHBIX YCIIOBUAX, O0YIAFOIIIIMCS

TeMaTuka 3aHATHIA CEMHUHAPCKOI0 THIIA




HauMeHnoBanue TeMbl Buj zanarus TeMaTuka 3aHATHSA CEMUHAPCKOI0

Neni/nm %
(pa3aesia) IMCUMILVIMHBI | CEMMHAPCKOI0 THIIA THIIA
1. OCHOBHBIE TTOHSITHS KAa4eCTBA U
Cytb u MPaKTUYECKOE 3aHSITHE
YIPaBICHUSA KaYECTBOM
METOJ0JIOTHYECKHE
OCHOBHBIE 3TaIlbl Pa3BUTHSI YITPABICHUS
OCHOBBI yIPABIICHHS MPAKTUYECKOE 3aHATHE
Ka4eCcTBOM
Ka4eCTBOM

IIpouecc u conepkaHue yrpaBJICHUs

IMPAKTUYCCKOC 3aHATHC
Ka4€CTBOM IPOAYKIIUHU

2. [TnanupoBaHue npouecca ynpapiaeHUs
IIPAKTUYECKOE 3aHATUE
Ka4eCTBOM

OpFaHI/BaHI/Iﬂ, KOOpAuHaIuA 1
MMPAKTUYCCKOC 3aHATHUEC |PCTYJIUPOBAHUC IIPOLECCa YIIPABICHUA
Ka4C€CTBOM

KoHTpouib, yder 1 aHanu3 npoueccoB
IIPAKTUYECKOE 3aHATUE
Cucrema MEHEIKMEHTA YIIPABJICHUS Ka4€CTBOM

KadecTBa HNHCTpyMEHTBI KOHTPOJISI Ka4ecTBa Ha
IIPAaKTUYECKOE 3aHATHE
IIPEITPUSITHH

Crangaptuzanus u cepTuuKanus

MMPAKTUYCCKOC 3aHATHC
MMpOAYKIIUU

dopMHUpPOBAaHUH 3aTPAT HA KAYECTBO
MPAKTUYECKOE 3aHATHE |TPOAYKIIUU B YCIOBHUSIX «BCEOOIIETO
MEHEIKMEHTa KadecTBa» - 1 QM

** ceMHHAPBI, PAKTUIECKUE 3aHATHS, IPAKTUKYMBI, TA00PaTOpHEIE Pa0OTHI, KOJJIOKBUYMBI U HHBIE aHAIOTUIHBIE
3aHATHA
HNuas koHTakTHasi padora

[Tpu npoBenenun yueOHbIX 3aHsaTuil CI'OY obOecnieunBaeT pa3BuTHe y 00ydarolUXCsl HABBIKOB
KOMaHJHOW pPabOThl, MEXIMYHOCTHOM KOMMYHMKALIUW, NPHUHATHUS pPEUICHUH, JUAEPCKUX KadyecTB
(BKJIIOYast IpU HEOOXOAMMOCTH IIPOBECHNE UHTEPAKTUBHBIX JIEKIIMH, TPYIIOBBIX JUCKYCCUN, POJIEBBIX
UTp, TPEHUHIOB, aHAJIN3 CUTYallUil 1 UMUTAIIMOHHBIX MOJeNel, npenoaaBaHue AMCUUIUIMH (MOayneit) B
(dbopMe KypcoB, COCTaBJIEHHBIX Ha OCHOBE pE3yJIbTaTOB HAayYHbIX HCCIIEJOBAHUN, MPOBOJUMBIX
OpraHu3aiyeil, B TOM 4HCie C Y4eTOM PEerHOHaIbHBIX 0COOCHHOCTEH MPOo(ecCHOHANBHOM 1eATeIbHOCTH
BBIIIYCKHUKOB U MOTpeOHOCTEN paboToaarenei).

@opMbl M METOJIbl TMPOBEACHUS WHOW KOHTAKTHOM paboThl NpUBEAECHBI B MeTOIUYecKuX
YKa3aHUSX 110 OCHOBHOM MpodeccruoHanbHON 00pa3oBaTebHOM mporpamMmme.

4.2.2 CamocTrosiTeJbHasi padoTa

Neni/nn | HammeHnoBaHue Tembl (pa3gesia) Aucuuivinebl | Bug camocrositenbHOM padoTs ***
- IOJATOTOBKA JJOKJIa/1a
CyTb ¥ METOJ10JIOTUYECKHE OCHOBBI YIIPaBICHUS .
1. - IOATOTOBKA DJIEKTPOHHON ITPE3EHTALNH
KaueCTBOM
- TECTUPOBaHUE
Cucrema MEHEKMEHTA KauecTBa - IOJITOTOBKA JJOKJIA/1a
2. - IOATOTOBKA 3JIEKTPOHHON MTPE3EHTALNH
- TECTUPOBaHUE

*** camocTosTe]bHAs padoTa B CeMECTpE, HAllMCaHHWEe KYPCOBBIX Pa0OT, JOKJAJ0B, BHIMOIHEHUE KOHTPOJIbHBIX
pabort

5. MaTepuajbHO-TeXHHYECKOE U Y4eOHO-MeTouYecKoe obecnedeHue TUCIUTLTUHBI

5.1 Jlutreparypa:

OcHoBHas JuTepaTypa

1. Bacun, C.I'. VYmpasnenue kauectBoM. Beceobmuii moaxo : yaeOnuk s By3oB/ C. I'. BacuH.
— 2-e u3n., nepepadb. u mon. — MockBa : M3marenbctBo HOpaiit, 2024. — 334 ¢. — (Beicmiee
obpazoBanue). — ISBN 978-5-534-16792-4. — Texkcr : snexTpoHHbIH // O6pazoBaTenbHas maTdopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/535917

2.I'opbamko, E. A.  Vnpasnenue kauecTBoM : yueOHUK 17151 By30B / E. A. ['opOarmiko. — 5-e u3 .,
niepepad. u gor. — Mocksa : M3natensctBo FOpaiit, 2024. — 427 ¢. — (Bricmiee obpazoBanue). — ISBN




978-5-534-17580-6. — TexkcT : anexkrponnsiit / O6pazoBaTenbHas wiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/535547

JlonoJIHUTeIbHAS JTUTepaTypa

1. TlpakTyeckuii MEHEKMEHT KauecTBa : yueOHoe mocobue aist By3oB / E. A. T'opbamko [u ap.]
; mox penakuueit E. A. [N'opbamko. — 4-e uzz., nepepad. u non. — Mocksa : M3gatensctBo FOpaiit, 2024.
— 315 ¢. — (Bwicmiee obpazomanue). — ISBN 978-5-534-17417-5. — Tekct : 3neKTpoHHBIN //
OopasoBarenpHas miathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/533593

2. ITpakTveckuii MEHEIKMEHT KauecTBa : yuebHoe mocodue i By3oB / E. A. T'opb6amiko [u ap.] ;
nox penakuueit E. A. ['opbamko. — 4-e u3z., nepepad. u gon. — Mocksa : 3narensctBo FOpaiit, 2024.
— 315 ¢. — (Bwicmiee obpazoBanmue). — ISBN 978-5-534-17417-5. — Tekct : 3neKTpOHHBIN //
OopasoBarenbHas miathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/533593

3.Ymparienue kadecTBoM : yueOHUK st By30B / A. I'. 3ekyHoB [u 1p.] ; mox penakmmeid A. I'.
3exyHoBa. — Mocksa : M3gatensctBo FOpaiit, 2024. — 460 c¢. — (Bwicmiee oopazoanue). — ISBN
978-5-534-11517-8. — Tekcr : anekrponnblit / Obpa3oBarensHas miatdopma FOpait [caiit]. — URL:
https://urait.ru/bcode/535455

Jluteparypa 1Jisl CaMOCTOSITEILHOTO H3yYeHU sl

1. Bacun, C.I'. YnpaBnenue kauectBoM. BceoOmuii moaxon : yaeOHUK it OakanaBpuarta u
maructpatypsl / C.T'. Bacun. — Mocksa : UznatensctBo HOpaiit, 2019. — 404 c. — (bakanaBp u
maructp. Axagemmyeckuii kypc). — ISBN 978-5-9916-3739-8. — Tekcr : »2nekTpoHHBIH //
O6pasoBarenbHast mwiathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/425062

2.TebekuH, A. B. Ympasnenue kadecTBoM : y4eOHUK /it By30B/ A. B. Tebekun. — 2-e u3n.,
nepepab. u gom. — Mocksa : UznarensctBo HOpaiit, 2021. — 410 c. — (Boiciiee obpazoBanue). —
ISBN 978-5-534-03736-4. — Tekct : anexTpoHHbIid // OOpa3oBarenbHas miargopma KOpait [caiit]. —
URL.: https://urait.ru/bcode/468586

5.2. IlepeyeHb JUIIEH3MOHHOTO POTPAMMHOI0 00ecredeHust

1. Astra Linux Special Edition «Cmosenck», «Open»; PenOC ; OC "Anbt Pabouas cranius” 10;
OC "Anbt O6pazoBanue” 10

2. MoitOduc Cranmaptasriii 2, MoiiO¢uc O6pazosanue, P7-Odwuc I[IpodeccrnonanbHbrid,
MoitOduc Crangaptasiii 3, MoitOduc IIpodeccuonanbhsiii 3

5.3 CoBpemenHbIe MpodeccHoHATbHBbIE 0a3bI JaHHBIX, K KOTOPbIM 00ecnednBaeTcsi 10CTYN
o0yuarumuxcst

1. IIpodeccuonanpHas 6a3za jaHHbIX «MHpOpManMOHHbIE cucTeMbl MuUHHCTEPCTBA
sKoHOMHueckoro pa3BuTHus Poccuiickoii ®denepaunn B cetu WutepHer» (Iloptan «OdunmansHas
Poccus» - http://lwww.gov.ru/)

2. TocymapctBeHHass cucreMa mnpaBoBoi uH(popmanuu «OQUUUaNbHBIM HHTEpHET-NOopTal
npaBoBoit nHpopmarmm» (http://pravo.gov.ru/)

3. IIpodeccuonanpHast 0aza naHHbIX «DUHAHCOBO-?KOHOMHUYECKHE TMOKazarenu Poccuiickoii
denepanuny (Odpunmansabiii caiit Munucrepersa punancos PO - https://www.minfin.ru/ru/)

4. Tlpodeccuonanphas 6a3a maHHbIX «OduuuanbHas cratuctuka» (OdunuanbHeli calT
denepanbHOI CITyKObI TOCYAaPCTBEHHOM cTaTucTuky - http://www.gks.ru/

5.4. UudopManmoHHO-CIPABOYHbIE CHCTEMbl, K KOTOPbIM oO0ecneuyuBaeTcsi JA0CTYI
o0yuarwumuxcst

1. CpaBouHo-tnipaBoBas cucrema «Koncynprant [Lmroc»

2. CnpaBouno-mipaBoBas cucrtema «I"”APAHT-Makcumym»

5.5. CnenuajabHbIe MOMELEHUS

VYyeOHbIC ayAUTOPUU IJIS IPOBEACHUS KomruiekTsl yueHnueckoi Mmeoenun
3aHATUH JICKIIMOHHOTI'O THUIIA MybTUMEIUIHBINA TPOEKTOP
Jlocka
OKpaH



https://urait.ru/bcode/425062
https://urait.ru/bcode/468586

VYyeOHbIC ayTUTOPHUH JJI TPOBEACHUS KomrmuiekTsl yueHnueckoit medenu

MIPAKTUYECKUX 3aHATUH (3aHATHH MyJbTUME IUIHBINA TPOEKTOP

CEMHUHAPCKOT0 THIIA) Hocka

OkpaH

KomnbroTeps ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DUOC
CIoy

VY4eOHble ayIUTOPUH IJIs TPYNIIOBBIX U KommuiexkTsl yueHnueckoi medenu

VHJMBUIYAJIbHBIX KOHCYJIBTALIMN MyJbTUME IUIHBINA TPOEKTOP

Jlocka

OkpaH

KomnbroTepsl ¢ Bbixos10M B ceTh «MHTEpHET» 1 DOC
CIoy

Y4eOHble ayIUTOpUH I TEKYIIEero KOHTposis |KoMIuiekTsl yueHnueckoi Mmebenu

Y IIPOMEKYTOYHOM aTTeCTaluu MyJbTUME IUIHBINA TPOEKTOP

Jlocka

OKkpaH

Kommnbrorepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DNOC
CIoy

[Tomemienus ans camocTosTeNnbHOM padoTel  |KoMIuiekTsl yueHHUecKoi Mebenu

MynbTUMETUIHBIN TPOEKTOP

Jlocka

OKpaH

Kommnbrorepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DNOC
CIoy

[Tomemienus ajst XpaHEeHUs U KomruiekTsl crieninanu3upoBaHHON MeOenu Jist
npoduUIakTUYecKoro 0o6cIy>KuBaHus XpaHeHus: 000pyI0BaHUS
o0opymoBaHUs

5.6 JlabopaTopuu u J1adopaTopHOe 000PYyA0BaAHUE
6. @OoH/ OIIEHOYHBIX CPEACTB IO AUCHUIINHE YTIPaBJIeHNe KAUeCTBOM:

6.1. KoHTpoJ/IbHBIe MEPONPUSTHSA MO JTUCIUILIMHE

®opma KOHTPOJIsA OTmeruth
Bua konTpoJas HYyKHOC
3HAKOM
«+»

Texymuil KOHTPOJIb OneHka J0KJIa10B +
Y CTHBINA/TIMCEMEHHBIN 0MpPOC +
TectupoBanue +
IIpakTrueckue 3agayn +
[IpomeXyTOUHBINM KOHTPOJIb  |3ader +

Ilopsinok nmnpoBeaeHUs: MEpPONPHUATHH TEKYHIero W IMPOMEXKYTOYHOI0 KOHTPOJIA
onpeneasiercs MeToan4ecKMMH YKa3aHUSIMU 110 OCHOBHOH NpodeccnoHa/IbHO 00pa3oBaTe/IbHOM
nporpamMe Bbiciiero oopa3zoBanusi; IlosioikeHHeM 0 0A/VILHO-PETHHIOBOI cHUCTeMe OLEHKH
yCHeBaeMOCTH O0y4YaloIMXCsi 10 OCHOBHBIM 00pa3oBaTeJbHBIM NPOrpaMMaM  BbICIIErO
o0pa3oBaHusi — nporpaMmMaM 0akajaBpuara, MporpaMMaM CHelUHAJMTeTa, IporpaMmMam
MATHCTPaTypbl B (peepaibHOM rOCyAapCTBEHHOM ABTOHOMHOM 00pa30BATEeJbHOM Y4Ype:KICHHHU
BbICIIEro o0pa3oBaHus «CaMapcKuii rocy1apCcTBEeHHbIN IKOHOMHYECKHH YHUBEPCUTET».

6.2. [lnanupyemble pe3yJIbTaThl 00y4eHUsI 10 AUCHUILINHE, 00ecTieYnBalOlUe JOCTHKEHHe
IUVIAHUPYEMBbIX Pe3yJbTATOB 00yYeHHUsI 10 MPpOorpaMmme

Ipodeccnonanbubie komnerenuun (IK):
HK-S - CHOCOGGH BBIIIOJIHATD HCO6XOIII/IMI:IC AJI1 COCTABJICHUSA MICPCIICKTUBHBIX IJIAHOB ACATCIILHOCTHU



OpraHu3aly PacyeThl, CTPOUTH TEOPETUUECKUE U SKOHOMETPUUECKUE MOJIETH, aHAIM3UPOBATh U
MHTEPIPETUPOBATH MOJTYUCHHBIE PE3YIbTAThI

[Inanupyembie |I[l1anupyeMblie pe3yibTaThl 00y4eHHs MO AUCHUIIIHHE
pe3yabTaThl
00y4eHHs 110
rporpamme
IIK-3.1: 35ats: T1K-3.2: YMmeTh: [1K-3.3: Bnaaets (MMETh
HaBBIKH):
METO/Ibl SKOHOMHYECKUX  |BBIMIOJIHATH PACUETHI, HaBBIKAMH BBITIOJTHCHUS
pacueToB ISl COCTABJICHHS |[CTPOUTH TEOPETHUSCKHAE U |[HEOOXOIMMBIX IS
MEePCIEKTUBHBIX IUIAHOB  |9KOHOMETPUUYECKHUE COCTaBJICHUSA
JIeITeIbHOCTHU MOJIEJIN, aHAJTU3UPOBATh U |[IEPCTIEKTUBHBIX IJIAHOB
OpraHu3aIu, METOIbI COZIEPKATEIILHO JIEATEeIIbHOCTH OpraHu3aluu
MOCTPOCHUS HUHTEPIIPETUPOBATH pacyeToB, MOCTPOCHUS
TEOPETUUYECKUX U MOJyYEHHBIE PE3YJIbTAThl |TEOPETUUECKUX U
HKOHOMETPHUECKUX MIPU COCTABJICHUH SKOHOMETPHUYECKUX
MOJEJIEH, ITOIX0IbI K SKOHOMHUYECKHUX pa3eioB |MOJIeei, aHau3a u
aHaJIN3y U UHTEPIIPETALIMH [[IEPCTIEKTUBHBIX IJIAHOB  |MHTEPIIpETaIlIN
MOJIYYEHHBIX PE3YJIbTATOB |IEATEIbHOCTH MOJIYYEHHBIX PE3yJbTaTOB
OpraHu3aIn
[ToporoBsbiii METOJIbl  SKOHOMHUYECKUX|ITPOU3BOAUTH HaBBIKAMH BBIITOJTHCHUSA
pacyeToB /Il COCTaBIIEHUS|HEOOXOAUMbIE HEOOXOJIMMBIX
MEePCIEKTUBHBIX  IJIAHOB|PKOHOMHYECKHE  PACYEThI|IKOHOMHUYECKHX  PacyeTOB
JIeITeIILHOCTH JUIS COCTAaBJICHUA| 11 COCTAaBJICHUS
OpraHu3aIuu MEPCIEKTUBHBIX  TUIAHOB|MEPCIEKTUBHBIX IUIAHOB
JIeITSIbHOCTHU JeSATeTbHOCTH OpraHU3aluN
OpraHu3alu
CrangapTHBbIA (B(METOABI  SKOHOMHUYECKHX [BBIMIOIHATH HEOOXO0IMMBbIC|HaBBIKAMHU BBITIIOJTHEHHS
JOTIOJTHEHWE K |pacydeToB JIJIsl COCTaBJICHUS [9IKOHOMUUECKHE  PACUEThI|HEOOXOIMMBIX
MIOPOTOBOMY) MEPCHEKTUBHBIX  IJIAHOB|IJIS COCTABJICHUS|SKOHOMUYECKHX  PacyeToB
eI TeIILHOCTH MEePCIEKTUBHBIX  TUIAHOB|JIA COCTaBJICHUS
OpraHu3aIuy, METObI | AeITCILHOCTH NEePCIEKTUBHBIX IUIAaHOB
MOCTPOCHUS OpraHu3aIu, CTPOUTH|IEATETLHOCTH OpPTaHU3aIUH,
TEOPETHUUECKUX u[TeopeTrnuecKue U[OCTPOCHUST TEOPETUUECKUX
HKOHOMETPHUECKUX SKOHOMETPUYECKHE i HKOHOMETPUUECKHUX
Mopeen MOJIEIIHN Mojaeaen
IloBEIIEHHBIN |METOABI  SKOHOMWYECKHX |BBIIOJHATE HEOOXOIMMEIC|HaBBIKAMU BBITIIOJTHECHUS
(B MOTIOTHEHME K [pacyeToB JJIsi COCTABICHUS[9KOHOMHUYECKHE  PacueThl|HEOOXOIMMBIX
MMOPOTOBOMY, MEPCIEKTUBHBIX  TJIAHOB|JJIS COCTABJICHUS |[9KOHOMUYECKUX  PacyeTOB
CTaHAAPTHOMY) |AESITEIbHOCTH MEePCHEKTUBHBIX  IUIAHOB|AJIA COCTaBJICHUS
OpraHu3aIni, METOMbI| IeITCILHOCTU MEePCIEKTUBHBIX IUIAaHOB
MOCTPOEHUS OpraHu3alu, CTPOUTH|1€ATEIbHOCTH OpPTaHU3alUH,
TEOPETHUECKHUX H[TeopeTrndecKue H|TOCTPOCHHS TEOPETHUECKUX
HKOHOMETPHUUECKHUX SKOHOMETPUYECKHUE i HKOHOMETPHUUECKHUX
MoOjeNeld, TOAXOAbl  K|MOJENH, aHaJU3UpPOBATH H|MOJCIICH, aHaIu3a n
aHaJIN3y U UHTEPIPETAllMU |UHTEPIIPETUPOBATD HUHTEpIpeTauu

IMOJIYYCHHBIX PE3YJILTATOB

TTOJIYYEHHBIE PE3YJIbTaThI

ITOJIYUYCHHBIX PE3YJIHLTATOB

[TK-4 - CiocoGeH KpUTHYECKU OLIEHUTH TIpeijlaraeMble BAPHAHTHI YITPABICHUECKUX PEIICHHIA,
pa3paboTath ¥ 000CHOBATH MPEIJIOKESHHSI IO UX COBEPIICHCTBOBAHUIO

[Inanupyemsle
pe3ynabTaThl
o0OyueHus 1o
IIPOrpaMMme

IInanupyemble pe3yabTaThl 00y4eHHs 110 AUCHHUILIMHE

I1K-4.1: 35aThb:

I11K-4.2: YMmeTh:

[1K-4.3: Bnagets (MMETh
HaBBIKH):

CIOCOOBI KPUTHYECKU

KPUTHUYCCKU OLICHUTDH

HaBbIKaMH OLICHKH




OLICHUTH IpeJIaracMble
BapUaHThI
YIPaBJICHUYECKUX PEIICHUN
¥ METOJIbI Pa3pabOTKU
000CHOBaHUS
MPEIOKEHUH IO UX
COBEPIIICHCTBOBAHHUIO

npearaéMble BApUaHThI
YIPABJICHUYECKUX PEILICHMUIA,
pa3zpaboTath 1 000CHOBATh
IIPEIOKEHUS 110 UX
COBEpIICHCTBOBAHUIO

MpeJIaraéMbIX BapUAHTOB
YIPABJICHUYECKUX PELICHUH,
pa3paboTKu 1 000CHOBAHUS
NPEIJI0KEHUM 10 UX
COBEPILIECHCTBOBAHUIO

[ToporoBssiii

CIOCOOBI OLIEHKH
npeJiaraeMbIX BapUaHTOB
yIpaBICHUYECKUX PeleHUI

OLICHUTH IpeJIaracMbie
BapUaHTHI
YIPaBICHUYECKUX PELICHHM

HaBBIKAMU OLIEHKH
npeJiaraéMbIX BapUaHTOB
yIPaBICHUYECKUX PELICHHI

CrannaptHblii (B
JOTIOJTHEHHE K

CIIOCOOBI OLICHKH
npeajiara€MbiX BapuaHTOB

OLCHUTD IIPCJIaracMnbiC
BapHUaHTBbI

HaBBbIKaMH OLICHKH
npeajnaracMbiX BapuaHTOB

TOPOTOBOMY)  |ypapieHueckHX peleHHuil |ypaBIeHeCKHX PeleHH i, |ypaBIeHIeCKIX PeeH il 1
¥ METOJIBI Pa3pabOTKu pa3paboTaTh MPeAIOKEHHUS |pa3padO0TKH MPEIT0KEHUN
MPETIOKEHUH 110 UX 0 UX 10 WX COBEPIICHCTBOBAHUIO
COBEPILICHCTBOBAHHUIO COBEPIICHCTBOBAHUIO

[ToBbIlIEHHBIH  |CHIOCOOBI KPUTHUYCCKH KPUTHYCCKH OLICHUTh HaBBIKAMH OI[CHKHU

(B 1OTIOJIHEHNE K|o1ieHUTD npejiaraéMple  |pemiaraeémMple BApUAHThl  |TIPEAIaraéMbIX BApUAHTOB

HOpPOTOBOMY, | gapyanTel YIIPaBIEHYECKUX PEICHHUI, | yITPaBIeHUYECKUX PEICHHUIA,

CTaH/IapTHOMY)

YIPaBJICHUYECKUX PELICHUMN
U METOIbI Pa3padOTKu U
000CHOBaHUS
MPEIIOKEHUH IO UX
COBEPLICHCTBOBAHMIO C
Y4ETOM METOA0B
YIIPaBJIEHUS PUCKAMU

pa3paboTath 1 000CHOBATh
MPEUIOKEHUS 110 UX
COBEPIICHCTBOBAHHMIO C
y4ETOM METOJ/I0B
YIIPABJICHUS PUCKAMU

pa3paboTKu U 00OCHOBAHUS
NPEIOKEHHH 10 UX
COBEPILICHCTBOBAHHMIO C
y4ETOM METO/IOB
YIIPABJICHUS PUCKAMHU

6.3. HacnopT OLHCHOYHBIX MaTCpPHAJIOB

Ne HaumenoBanue TeMbl KonTposanpyembie Buj xoHTpoOsIsi/UCONIB3yeMble
n/m | (pa3aeja) TMCHUIIAHBI IVIAHUPYeMble OLICHOYHbIE CPEACTBA
pe3yabTaThl 00y4eHHs B
COOTHOIIICHUH C
pesyJbTaTramu Texkymmii IIpoMexxyTOYHBII
o0yuyeHus1 Mo
nporpamme
1. |Cytb u metogonoruyeckue ([1K-3.1, I1K-3.2, TIK- 3.3,|Joknan/pedepar  |3auer
OCHOBBI YIIPABJICHHUS [1K-4.1, [1K-4.2, T1IK-4.3 |TectupoBanue
KaueCTBOM [TpakTnueckue
3a]1aun
2. |Cucrema wmenemxmenta  [[IK-3.1, [1IK-3.2, TIK- 3.3,|doknan/pedepar  |3auer
KauecTBa [1K-4.1, TIK-4.2, [IK-4.3 [TectupoBanue
IIpakTrueckue
3aJ1aun

6.4.0n1eHOYHBIC MATEPHAJIBI VIl TEKYIEr0 KOHTPOJIA

IIpuMepHasi TeMaTHKA JOKJIA10B

Pa3zgen nucuunjanHbI

TeMmbl

Cytb 1

METOA0JOTHYECKUE
OCHOBBI YIIPABJICHUS

1. MexxayHapoIHbII pOCT KauecTBa.
2. MeHemKMEHT KadyecTBa Kak OJJHO M3 YCIOBUH YCTICIIHOTO OU3HEca.
3. MeHeIKMEHT KaueCcTBa, OCHOBAHHBIN Ha TPEOOBAHMIX TOTPEOUTETIS.




Ka4y€CTBOM

4. Kak ycnpImaTh MOTpeOUTENS U OIICHUTh 3HAYUMOCTh €T0 TpeOOBaHUA?
5. CoBpeMeHHbIE 3apyOeKHbIE KOHKYPCHI B 00JIACTH KayeCcTBa.

6. CoBpeMEHHBIC POCCHIICKHME KOHKYPCHI B 00J1aCTH KayecTBa.

7. Ponp O. JleMuHra B pa3sBUTHH YIPaBIEHUS KAYECTBOM.

8. CoBpeMeHHbIE METO/IbI YIIPABJICHUS KAUeCTBOM Ha 3apyO0eKHBIX
MPEANPUATHIX C UCIIOIb30BAaHUEM IIPOTPAMMHOI0 O0ECIIEUEHUs 11O
aBTOMATH3allM1 MEHEPKMEHTA KayecTBa.

9. CoBpeMeHHBIE METObI YIIPABJICHUSI KAU€CTBOM Ha POCCUMCKUX
MPEANPUATHIX C UCTIOIb30BaHUEM NIPOTrPAMMHOE 00ECIIEUeHHUs 1O
aBTOMATH3allM1 MEHEPKMEHTA KayecTBa.

10. 3apyOeKHBII OIBIT B yIPAaBICHUN Ka4€CTBOM.

11. Poccuiickuii ONBIT B YIIPABICHUN KAYECTBOM.

12. CraTucTruecKre METO/Ibl YIPaBIEHUS Ka4YECTBOM.

13. TloBbIlIeHHE KOHKYPEHTOCTIOCOOHOCTH MPEANPHUITHS C TOMOIIBIO
CUCTEMbI MEHEIKMEHTA KaueCTBa.

14. Cuctembl MEHEKMEHTa KauecTBa B Poccuu.

CucreMa MeEHEKMEHTA
KadecTBa

1. «KauectBo 4.0» Kak TpeOOBaHUE K YIIPABJICHUIO KauecTBOM B «HayCcTpHn

4.0» yepe3 UHTErPALIMIO HOBBIX TEXHOJIOTUN C TPAAULIMOHHBIMUA METOIaMU
MEHEeJKMEHTa KaueCTBOM

2.CraniapTu3anus Kak Cpe/iICTBO YIIPABIIEHUS KAUYECTBOM.

3. MeHemKMEeHT KauecTBa B MaJIbIX OpraHU3alusix.

4. Hane)XKHOCTh UM ylpaBiieHUE KaueCTBOM.

5. Munycsl u mmocsl ctanaaptoB UCO cepun 9000.

6. IlpnunHbl HeAPPEKTUBHOCTH CUCTEM MEHEPKMEHTA KauecTBa.

7. HenpepbIBHOE COBEPIIEHCTBOBAHNE — OA30BbIM MPUHLIUI CUCTEMBbI
MEHE)KMEHTa KauecTBa.

8. Llenu B 001acTH KauecTBa: U3MEPUMOCTb U BUJIBI.

9. CornacoBaHHOCTb OJUTHKHU M CTPATETUU OPraHU3alIHH.

10. 3HayeHHe KaTeropuu KauecTBa Npu (OpMUPOBAHUN KOHKYPEHTHON
CTpaTeruu.

11. Pa3BuTne opraHu3allMOHHON CTPYKTYpPHI YIIPABICHHUS.

12. Yto Takoe mMOCTOSIHHOE TIOBBINIeHHE pe3ynbTaTuBHOCTH CMK?

13. JlokyMeHTaI|sI B CUCTEMaX MEHEKMEHTA.

14. OcHOBBI yIIpaBJIeHUsI KAYECTBOM II€pPCOHANA.

15. MOHUTOPHHT B 00J1aCTH MEHEPKMEHTA KayecTBa.

16. Ayaut npoieccos.

17. bepexnuBoe NpOU3BOACTBO: ACHEKTHI pEAIN3ALNH.

18. 3nanue u onbIT B chepe Data Mining, Machine Learning, craTuctuyeckoi

O6pa6OTKI/I AAHHBIX, MATCMATHYCCKOI'0O MOJCIIUPOBAHUA

Bonpocs! 1J1s1 YCTHOT0/MMCBMEHHOT0 OIPOCa

Pazgesa nucuumianabl  (Bonpocsl

1. DKoHOMHUYECKHE aCIIEKTHI KAUeCTBA
2. B3anMocCBsI3b KOHKYPEHTOCIIOCOOHOCTH U KauecTBa TOBapa
3. KauecTBO, IIEHHOCTH U CTOUMOCTD
4. Tlerns xauecTBa

Cytp n
5. YpoBeHb KauecTBa

METOHOJIOTHYECKHUE
6. Ilena kauecTBa

OCHOBBI YIIPaBJICHUS
7. TIpWHIUIIBI YIIPABJICHHS KAY€CTBOM

KayeCcTBOM
8. Meroabl yrpaBlieHUs Kaue€CTBOM MPOTYKITUU
9. ®axTopsl, BIUSAIOIINE HA CUCTEMY YIPABICHUS KAYeCTBOM Ha

HpEAIPUITUI

[N
o

HPEAIPUITUI

. @aKTOpBl MUKPOCPEIbI, BIUSIONINE HA CUCTEMY YIIPaBICHUS KaueCTBOM Ha




11. DnemeHTHI BHYTPEHHEH cpeibl, BIUAIOIINE HA CUCTEMY YIPaBICHUS
KaueCTBOM Ha MPEIIPUSITHH

12. dakTopbl BHYTPEHHEH CpeIbl IPEATTPHUATHS

13. Cuctemsl ynpaBieHus: Ka4eCTBOM

14. Konnenius ynpaBJIeHUs] KAYECTBOM

15. 3apoxaenue ynpapiieHus kauectBoM B Poccuu

16. Buenpenue cuctem KauecTBa Ha MPEIIPUSITHIX

17. OcHOBHBIE COCTABJISIONINE CUCTEMBI KaYeCTBa

18. [Tonutuka B 06JaCTH KauecTBa

19. OcHoBHBIC BHJIBI JOKYMEHTAITUH

20. [Iporpammbl KauecTBa

21. Coszganue mporpamMm o0OecrieueHus: KauecTBa

22. YupapieHue Ka4ecTBOM B SnoHuu

23. OnpIT ynpaBieHust kauectBoM B CIITA.

24. Victopust BHUMaHMS K KayecTBY npoaykuuu B CHIA

25. YrpaBieHue KaueCTBOM B €BPONEHCKUX CTpaHax

Cucrema TEXHUYECKOTO KOHTPOJIS

Buapl TeXHUYECKOTO KOHTPOJIS

HNHcTpyMeHTBI KOHTPOJIS KauecTBa

KoHTpoJIbHBIIM JIUCT

I'ucrorpamma

Huarpamma pazbpoca (paccenBaHus)

Meron crpatudukanuu (paccianBaHus JTaHHBIX )

Hunarpamma [lapeto

KonTpomnbHbie KapThl

0. IlpuunHHO-CeACTBEHHAS TUarpamma (nuarpamma Vcukassl)

1. CymHocTh cTaHAapTH3AIUU

12. HanmonanbpHast cCUCTEMa CTaHAAPTH3AINN

13. IloaTBepk1eHNE COOTBETCTBHS

14. JlexnapupoBaHHE COOTBETCTBUS

15. Topsinok cepruduxanum

16. 3Hak oOpamieHns Ha PhIHKE

17. ®opmupoBaHUU 3aTpaT HA KAYECTBO MPOAYKIIMH B YCIOBUSAX «BCEOOIIETO
MEHeDKMEeHTa KauecTBay - 1QM

18. 3aTpaThl Ha KaueCcTBO U UX Kiaccudukanus

19. lons 3aTpart Ha Ka4eCTBO B 000pOTE

CucreMa MeEHEKMEHTA
KayecTBa

RRoOo~NoO~wNE

3ajganus JJisi TECTUPOBAHUSI 1O THCIUILIMHE [JIsl OlleHKH cOPMUPOBAHHOCTH KoMmeTeHmmii (Min
20, max 50 + ceblky Ha IUOC ¢ Tectammn)

https://Ims2.sseu.ru/course/index.php?categoryid=1109

1. Kakoit tepmun ompenensiercss kak: «CrmocoOHOCTh TOBapoB Oojiee MOMHO OTBEYATh 3ampocam
MTOKYyIIaTeJIeW B CPABHEHUU C APYTHMH aHAJIOTMYHBIMUA TOBApaMH, IIPEICTABIIEHHBIMU HA PBIHKE»?

a. KayecTBO

0. KOHKYPEHTOCIIOCOOHOCTH

B. TMOJIE3HOCTh

2. Ilpu xakoM mnoaxoae K (GOPMUPOBAHHUIO KayecTBa MPOIYKIUU OCYIIECTBISIETCS MPUHIIUIT
«HaunbomnpImast moip3a OT U3PACXOAOBAHHBIX ACHET»?

a. OpHUEHTAalMs Ha MOTPeOUTeNs

0. opueHTaIus Ha MPOU3BOJICTBO

B. IIEHHOCTHAsl OpUEHTAIUS

3. Kakoe CcBOHCTBO ompeaenser TIpynna IoOKa3aTeleil: BEpOATHOCTh OTKa3a, HMHTEHCHUBHOCTD
BOCCTaHOBJICHUS, CpPEJIHEE BPEMS BOCCTAHOBIICHUS?

a. JOJTOBCYHOCTH

0. 0e30TKa3HOCTh

B. PCEMOHTONPUTOOAHOCTDH

4. Kakoil npuHIMI MEHEHKMEHTA KaueCTBA HAIIPABJICH Ha YJy4IIEHUE BHYTPEHHEU Cpebl OpraHU3auu?



https://lms2.sseu.ru/course/index.php?categoryid=1109

a. OpHEHTAalUs Ha TOTpeOuTeNs

0. MOCTOSHHOE yJIy4YllIEeHUE KaueCcTBa

B. CHCTEMHBIN MOJIXO]] K YIIPABICHUIO

5. C Kakoro npornecca Ha4YMHAEeTCsl )KU3HEHHBIN IIUKJI BHOBb CO3/1aBAEMOM MPOLYKLIUH?

a. MapKEeTUHT

0. TeXHOJOruYeckas MOAroTOBKA IMPOU3BOJICTBA

B. MPOEKTUPOBAHUE

6. Kakoit MeTo/1 ynpaBiieHHUsI KAUeCTBOM PACCMAaTPUBAETCS KaK «<MHCTPYMEHT, IMO3BOJISIFOIINNA IPOU3BECTH
CEJICKIINIO, PACCIIOCHHE TAaHHBIX B COOTBETCTBHH C PA3IMYHBIMU (haKTOpamMm»?

a. MeToj (amarpaMma) pacCEMBaHMS;

0. Meron paccioeHus (CTpaTuUKaIus);

B. auarpamma I[lapeto.

7. K xakoMy BUAY J€ATEIBHOCTH OTHOCST «yCTAHOBJICHHE KAUYECTBEHHBIX XapPAKTEPUCTUK MPOAYKIIUU U
yciyr u (opMHpOBaHHE K HUM TpeOOBaHUM, OTBEYAIOIIMX OINpEACNICHHBIM MOTPEOHOCTAM U cdepam
IIPUMEHEHUSI»?

a. ceptuduKkanms;

0. ympaBlIeHHE Ka4eCTBOM;

CTaHJIapTHU3AIHS.

. Kakas ¢opma ceprudukanum odbecrieunBaet 6€30MacHOCTh M KOJIOTHYHOCT TOBAPOB U YCITYT?
o0s3aTenpHas;

JI0OpOBOJIbHAS.

. Crangapt ISO 9001:2000 ycranaBiuBaet TpeOOBaHUS K:

Cucrteme MEHEKMEHTa KayecTBa

KauecTBy npoaykiuun

KauectBy ycmyr

10. JInuensus — 7T10:

a.  OpuruHaipHOE TPU3HAHME B TOM, YTO MCHBITaTENIbHAS JIa0OpaTOpHsi MPAaBOMOYHA IMPOBOJUTH
KOHKPETHbIE UCTIBITAHUS .

0. HopmaTuBHBINT ~ HOKYMEHT, YCTAaHABIMBAIONIMN TIpaBWIa M PYKOBOISIINE TMPUHITUIIBI,
XapaKTePUCTHKHU Pa3UYHBIX BHUJIOB JAESITEIHLHOCTH.

B. JIOKyMEHT, KOTOPBIM OpraH Mo CEepTU(PHUKAIMKA HAICNISIET OpraH WU JIMIO MPAaBOM HCIOJIb30BATh
cepTU(UKATHI WIIM 3HAKH COOTBETCTBHUS CBOCH MPOTYKIUH.

r. JlokymMeHT, ycTaHaBJIMBAIOUIUI TIpaBUiia ONPEACIICHHS Pe3yIbTaTOB UCIIBITAHUH.

11. Cucrema Ge3nehekTHOTO TpyAa  3TO

a. Ydacrue B paboTe Kpy>KKOB KauecTBa.

6. Cpnava npoayKIMH ¢ TIEPBOro MPEIbSIBICHUS, a TaK ke padoThl ¢ " IMYHBIM KiIelMoM".

B. OOecnedeHue BBITyCKa MPOJYKIIMA BHICOKON HAIEKHOCTH, JIOJITOBEYHOCTH M OTJIMYHOTO Ka4yecTBa
3a CUET MOBBIIICHUS! OTBETCTBEHHOCTH U CTUMYJIHMPOBAHHS KaXKIOTO HCIIOJHUTENS 3a Pe3yibTaThl €ro
Tpyna.

r. CraTucTHYECKHE METO/Ibl U3YUEHUS KaueCTBA.

12. IIpn nomomu auarpamm [lapero BeIsIBIsETCS:

a. ['maBHBIC pe3ynbTaThl ACITETLHOCTU MPEANPUITHS 10 YCTPAHEHUIO Je(PEKTOB MPOAYKIIUU U IPUIUH
WX BBI3BIBAIOIIUX.

6. OmnwucaHue NPUYUH MEIKHUX, KOTOPbIE MPUBOASIT K KPYITHBIM HAPYIICHUSIM B KQUeCTBE MPOAYKIIHH.
B. YHHUBEpCaJdbHBIE AWArpaMMBbl I HM3yYEHHs] MPOU3BOJUTEIBLHOCTH TpyAa NpU OOECTICYCHUH
JIOCTATOYHOTO Ka4yeCTBA MPOTYKIIUH.

r. [lo3BossArOT BEIOpaTh Pe3yabTaTUBHBIN MOKA3aTEh, XapAKTEPU3YIOIMIUA Ka4eCTBO MpoIlecca.

13. Haunbounbliiee pacpocTpaHeHHe OTYyYUIH METOIbI KOHTPOJISl Ka4ecTBa:

a. CruomHoOM KOHTPOJIb.

6. CraTucTHuecKue METOIbI.

B. Crmutonrasie METOAbI KOHTPOJIA.

r. Pabora no pexiamanusM noTpeduTeneii.

14. naekcHBIN METO pEKOMEHTYETCA UCII0JIb30BATh MTPH:

OmnpeneneHuy BIUSHUS 3aTpaT HA YIIAKOBKY U MAapKUPOBKY IMPOAYKIIMH, HA €€ ICHY.
Mukpo31eMEeHTHOM HOPMUPOBAHUU 3aTparT.

AHainu3e U3MEHEHHUs 3aTpaT, CBI3aHHBIX C U3MEHEHUEM KayeCTBA MPOIYKLIUH.

Omnpenenenuu 3aTpaT Ha CEPBUCHOE O0CITY)KMBaHHE.
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15. B xoMMepUueCKOM aHaIN3€ NPUMEHSETCS:

a. B ocHoBHOM (hopmanbHBIC U TpaPUIECKHUE METOIBI.

6. OmueHka npeniaraeMoil peIHKY NPOIYKIIMNA KOHEYHBIMH ITOTPEOUTEISIMHU.

B. B OCHOBHOM KOJIMYECTBEHHBIE METO/BI.

r. AHamu3 TEXHHYECKOH 0a3bl U MPOrpaMMHOTO 00eCIIeUCHHUS.

16. IIpu ceprudukanmuu NpoTYKIIHH BBIIAIOT:

CepTudukar mpoucxoxaeHus

CepTudukat noJIMHHOCTH

['uruennyeckuii cepTuQUKaT

CepTudukar COOTBETCTBHS

CepTtudukar kauecTna

7. Jo6poBoiibHas cepTU(UKAIUS BBOJAUTCS:

Kax Heo6xoaumoe ycinoBue J0IycKa IPOAYKIIMH Ha PHIHOK

J171s1 TOBBILIEHUS! KOHKYPEHTOCIIOCOOHOCTH Ha PhIHKE

B. C uenpio pexyiaMbl IPOTYKIIUU

18. ITlomyuyennble 3a mnpenenamu P® [OKyMEHTBHI O MOJATBEP)KICHUM COOTBETCTBHUSA, MPOTOKOJIbI
HCCIEA0BAHUN U U3MEPEHUIN TPOYKLIAHN:

a. Moryr ObITh MPU3HAHBI B CIIy4ae HUCIIOJIB30BAHUS OJHHX U TEX K€ METOJIOB KOHTPOJS M CPEICTB
U3MEPEHUI

6. He moryt ObITh npu3Hanel B PO

B. MoryT ObITh IPU3HAHBI B COOTBETCTBUHU C MEKyHAPOIHBIMU JoroBopamu PO

19. KauectBo B coorBeTcTBUHU ¢ TepmuHosiorueit MCO 9000 — sto

a. XapaxkTepucTHKa WIHM CBOMCTBO, IpUCYIllee 00BEKTaM

6.  CremneHb COOTBETCTBUS MPUCYILIUX XaPAKTEPUCTUK 00BEKTa TPeOOBaAHHSIM

B. XapaKkTepHCTHKa, OTpa)karolias Jy4llne CBONCTBA MPOAYKLUH, IPOLecca WK YCIyTH
20. [ns makcuManbHO 3()PEeKTUBHON pabOTHI C CUCTEMOW YIpaBJICHUS TPEOOBAHUSAMU HEBO3MOMXHO
00OUTHCH 0€3 HMCIIOIB30BaHUS KaKOTO-THOO0 CpPEeICTBa aBTOMATH3AaIlMd OCHOBHBIX MporeccoB. OT 4ero
3aBHCHUT BBHIOOD TaHHOTO cpeicTBa?

A. ot macitaba, CI0KHOCTH U CpOKa peann3anun

b.oT umeromuxcs OubImuoTex

B. ot ocobeHHOCTEH S13bIKA IPOrPAaMMUPOBAHUS

21. K cuctremam ynpapneHus: TpeOGOBaHUSIMA OTHOCUTCS:

A. Borland Caliber.

b. Devprom Requirements

B. Freshdesk.

I'. Safeharbor Knowledge Solutions.

22 K cucremam ynpaiieHUs Je(peKTaMu OTHOCSTCS:

A. Inflectra SpiraTeam

b. Microsoft Team Foundation Server

B. Devprom Requirements

I". Freshdesk.

og R DOE O

IMpakTuueckue 3axaun (Min 20, max 50 + cebiky Ha DUOC ¢ JIEKTPOHHBIM H3IaAHUEM, €CJIH
HMeeTCs)

Paszgen nucuumianasl |3agaun

1. Onenka xkadyecTBa KOMIUIEKCHBIM METOAOM KOMIIJIEKCHBEIM METOIOM
OTIpeJIeTTUTE YPOBEHB KauecTBa cutiia. CaenanTe BHIBOJ O €r0 COOTBETCTBUU

Cytb 1 npeabsBisieMbIM TpeboBaHusIM. KoadduiimenTsr BecomocTu nmokaszareneit
METOIO0JIOTHYECKHE Ka4yecTBa OIPEIEIUTE CAMOCTOSITEIHHO

OCHOBBI YIIPaBJICHUS 2. O1eHUTh KaueCTBO CTUPAIbHONW MallIMHbI, UMEIOIIHNE TOKa3aTeIH
KayecTBOM 3.0npenenute ypoBeHb KauecTBa Xje0a paKaHOro 3aBapHOro (POpMOBOTO.

CrenaiiTe BBIBOJ O €0 COOTBETCTBUU MPEIBSIBISIEMBIM TPEOOBAHUSIM.
KoaddurmenTsr BECOMOCTH pacCUUTANTE CAaMOCTOSTEIBHO
4.0npenenute ypoBEeHb KauecTBa nesibMeHeil. Cenaiite BbIBOJ O €T0




COOTBETCTBUH NPEAbABIsIeMbIM TpeOoBaHusM. Koadurmentsr Becomoctn
paccuuTaiTe cCaMOCTOATEIbHO.

5.0mnpenenute ypoBeHb KauecTBa (hoToamnmnapara, 3Ha4CHHs TTOKa3aTeseH.
CrenaiiTe BBIBOJ O €T0 COOTBETCTBUU MPEABSABISIEMBIM TPEOOBAHUSM.
KoadduuneHnTs BECOMOCTH pacCUUTANTE CaMOCTOSITENBHO.

6. CpaBHEHHE MHTETPATILHBIX MTOKa3aTeNel KauecTBa ABYX 00pa3IoB.
Cnenaiite BbIBObI 00 UX ypoBHE KauecTBa . Onpenenure BbIFOJHOCTb
pUOOpeTEeHUs MOTPeOUTENIEM MAIBTO, €CIH I 00Pa3IOB XapaKTePHBI
3Ha4YeHHUs NoKa3arenen

7.0npenenuTe BEITOIHOCTh MPUOOPETEHHsI TOTPEOUTENIEM KIIEEB, €CIIH AJIs
00pa3loB XapaKTepPHbI 3HAYCHHS MTOKa3aTeeH

8. CocraBbTe MaMATKY IO UCIOJIb30BAHUIO METAJUINYECKOM MOCYIbI €
AQHTUIIPUTAPHBIM TOKPBITHEM

9. CocraBbTe MaMATKY 10 YXOJy 3a ITyLITHO-MEXOBBIM H3/EIHEM.

10. CocTaBbTe NaMATKY IO yXOAY 32 O0YBBIO U3 HaTypaJIbHON KOXKH.

11.

CocraBbTe MMaMATKY I10 YXOJY 34 ITO0JIb30BAHUCM .]'H/I(bTaMI/I.

CucreMa MeEHEKMEHTA
KayecTBa

1.Pa3paboraiiTe MeponpuaTHs MO YIPaBICHUIO Ka4eCTBOM IJIaCTMAaCCOBBIX
W3J1€IUH, N3TOTOBJIEHHBIX 3arOPCKUM 3aBO/IOM IIACTMACC

2.PazpaboTaiiTe MEpONPUITHS [10 YIIPABICHUIO KAYECTBOM MeOeIH,
M3TOTOBIICHHOHN (Gadpukoit «Imbd»

3.CocTaBUTh TUCTOTPaAMMy

4.CocTaBUTh JUarpamMmy pacceuBaHUs

5.CocTaBUTh KOHTPOJBHYIO KapTy

6.CocraButh auarpammy McukaBbl

7. CocTaBUTh KOHTPOJIbHBIN JTUCT

8. AHaJIM3 MOJHOTHI U IOCTYITHOCTU MH(OPMALIMOHHBIX MaTEPUAIIOB JIJIS
notpedutens [Ipoananu3upyiite MHCTPYKLUHU MO SKCIITyaTalluu ABYX
neiiecocoB. Caemnaiite BRIBOABI 00 WX MOJHOTE, TOCTYITHOCTH U IETATbHOCTH
U3JI0KEHUS.

9. lIpoananu3upyiTe MHCTPYKIIUU T10 IKCILTyaTaIluu ABYX (OTOANMapaToB

10.

Paspa60TKa [Tonutuku u neneu MNpeaAnpusaTUs B 001acTH KavyecTBa

Pa3paboraiite [lonuTky B 006J1aCTH KauecTBa AJisl TOPrOBOTO MPEAIPUSITHS,
peanu3yoLero 1eTCK1ue ToBaphl

11.

Pa3paboraiiTe noauTuKy B 0071aCTU KauecTBa NPEAIPUITHS,

OCYIIECTBISIONIETO PEMOHT OBITOBON TEXHUKHU

6.5. OneHouHble MaTepuaJabl 1JIsA l'[pOMC)KyTO‘IHOﬁ aTrTreCTalumn

Donp, BOIIPOCOB IJIsI NPOBEACHUS MPOMEKYTOYHOI'O KOHTPOJISI B c[)opMe 3adgera

Pa3gen nucuuniInHbI

Bonpocsl

Cytb 1
METO/IOJIOTHIECKNE
OCHOBBI YIIPaBJICHUS
Ka4yeCTBOM

CoN~WNE

[N
o

11.

12.

OKOHOMUYECKHE aCIICKThI KAYeCTBA

B3anmocBs13b KOHKYPEHTOCTIOCOOHOCTH M Ka4eCTBa TOBapa
KaugecTBO, IEHHOCTH I CTOMMOCTH

Iletns kauecTBa

YpoBeHb kauecTBa

Ilena xauecTBa

[TpuHIUIIBI yIpaBIEHUS Ka4E€CTBOM

Merto/ibl ynpaBieHus Ka4€CTBOM MPOIYKIIUU

@DaKTOopBbl, BIUSIONINE HA CHCTEMY YIPABJIEHUS Ka4€CTBOM Ha
NpeANpUITHI

. q)aKTOpI)I MHKPOCPEABI, BIIMAIOMNE HA CUCTEMY YIIPABJICHUS KAQ4€CTBOM Ha

NIPEANPUATUN

DneMeHTHl BHYTPEHHEH Cpe/ibl, BIUAIONINE HA CUCTEMY YIPaBICHUS
KauCeCTBOM Ha NPCAIIPUATUN

DakTOpbl BHYTPEHHEHN CPEAbI MPEANPUITUS




13. CucreMsl yrpaBieHHUsT KAY€CTBOM

14. Konuenuus ynpaBlieHUs] KAYECTBOM

15. 3apoxaenue ynpapiieHus KauecTBOM B Poccun
16. BHenpeHne CUCTEM KavuecTBa Ha TPEIITPUSITHSIX
17. OcHOBHBIE COCTABISIONIUE CUCTEMbI KaueCTBa
18. IlonuTuka B 00J1aCTH KayecTBa

19. OcHoBHBIC BHJIBI JOKYMEHTAITUH

20. [Iporpammbl KayecTBa

21. Coszganue mporpamm o0OecrieueHus: KauecTBa
22. YupaBieHUe Ka4eCcTBOM B SnoHUH

23. OnsIT ynpaBnenus kadectsoM B CIIIA.

24. Victopusi BHUMaHUS K KadecTBy npoaykiuu B CIIIA
25. YipapieHne Ka4eCTBOM B €BPONEHCKHUX CTpaHax

Cucrema wmenemxMenTa [20. CuctemMa TeXHUYECKOTO KOHTPOJIS

KayecTBa 21. Busibl TEXHHYECKOTO KOHTPOJISI

22. IHCTpyMEHTHI KOHTPOJISI KauecTBa

23. KOHTpOJIbHBIN JTHCT

24. T'ucrorpamMmma

25. Jlnarpamma pazopoca (paccemBaHus )

26. Merox crparudukaruu (paccianBaHus JTaHHBIX )

27. lmarpamma Ilapeto

28. KoHTposIbHBIE KapThI

29. [lpnunHHO-CEACTBEHHAs quarpaMma (nuarpamma Mcukabbl)

30. CymHOCTb CTaHIapTU3AIIH

31. HanmonanbHas cucteMa CTaHJapTU3aluu

32. TlonTBep>KICHUE COOTBETCTBUS

33. JlexiapupoBaHuE COOTBETCTBHS

34. Tlopsnok cepTuduKaum

35. 3Hak oOpalleHus Ha pbIHKe

36. ®opmMupOBaHUY 3aTpaT HAa KAYECTBO MPOIAYKIIUH B YCIOBHSX «BCEOOIIETO
MEHEIKMEHTa KadecTBay - 1 QM

37. 3arpatbl Ha Ka4eCTBO U MX KIacCU(UKAIUSI

38. Jlonst 3aTpar Ha KauecTBO B 000poTe

6.6. lllka/bl 1 KPUTEPUH OLEHUBAHMSA 1O (POPMAM TEKYIEro KOHTPOJISI U IPOMeKYTOUYHOM
arrecTaunu
Ilxaja ¥ KpUTEPUH OLIECHHBAHUSA

Ounenka Kpurepun onenuBanus 1Jisi MepONPHUATHI KOHTPOJISI C IPMMEHEeHUeM
2-X 6aJJIbHOM CHCTEMBbI
«3aYTEHO» I1K-3, TIK-4
«HEe 32a4TEHO» Pesynbratel 00yuenus He copMHpOBaHbl HA IOPOTOBOM YPOBHE




