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Conep:xxanue (pabouasi nporpamMma)

Mecto nucuuminHel B cTpyktype Ol

[Tnanupyemble pe3yabTaThl 00y4eHUs 10 TUCIHUIUIMHE, 00€CIICUNBAIOLINE JOCTHKEHUE
IUTAHUPYEMBIX PE3yJIbTaTOB 00YUYEeHHUs 110 Iporpamme

O6wem u Bupl yaeOHOH paboThI
Copneprxanue JUCLUILIMHBI
MarepranbHO-TEXHUUECKOE U Y4eOHO-METOANYECKOe 00eCIIeYeHNE TUCIUTITIHBI

®DOoH/T OIIEHOYHBIX CPEJICTB IO JUCIUILUIMHE

Crp.



Lenpt0o  m3ydeHUs  TUCHMIUIMHBI  ABIseTca  (OPMUpPOBaHME  PE3yJIbTAaTOB  OOyuYeHHS,
o0ecreunBarouX JOCTHKEHNE TUIAHUPYEMbIX PE3yJIbTaTOB OCBOCHHSI 00pa30BaTeIbHON MPOrPaMMBI.

1. MecTo nucuunjnnbl B cTpykrype OII

JucuuiuinHa YOpaBieHHE KOHKYPEHTOCHOCOOHOCTbKO M KAayecTBOM BXOJUT B 4YacTh,
dopmupyeMasi y4acTHUKaMH 0Opa30BaTENbHBIX OTHOUICHWH (JUCHMIUIMHA 10 BBIOOpY) OJsioKa
b1. duciumiuael (MOIYIIHN)

[locnenyromue AUCUMILIMHBL IO CBA3SAM KommeTeHUMi: CTpaTernyeckKuil MEHEIKMEHT U
MoJenupoBaHue OuzHeca, OpraHu3allMOHHOE IOBEJIEHHE, YTPaBICHUWE HHHOBAILMOHHBIM Ppa3BUTHEM
KOMITAaHWM, OKOHOMHYECKass M (uHaHCOBas 0e30MacHOCTb, YIpaBlIeHHE MpoAaxamu, bpeHn-
MEHEKMEHT, JlemoBasi uWrpa: NPOEKTHOE YIIpaBJIEHWE opraHusaunued, JlemoBass urpa: IPOEKTHOE
yIpaBJIeHUE BUPTYaIbHOM opranu3anueii, Crapran-MeHeKMEHT, Y CTOMUMBOE pa3BUTHE OHU3HECA

2. Ilnanupyemble pe3yJbTaThl 00y4eHHsl 1O JMCHUILIMHE, 00ecrevyHBaOIINe T0CTHKEHUE
IUIAHUPYEMBbIX Pe3y/IbTATOB 00y4eHHs 110 IporpaMme

W3ydenune 1ucIUIIIMHBl Y IPaBIeHUE KOHKYPEHTOCIIOCOOHOCThIO U KAYeCTBOM B 00pa30BaTEIbHOM
IIporpaMMe HamnpasjeHO Ha (POPMUPOBAHUE Yy O0YUAIOIIUXCS CIEAYIOINX KOMIIETEHIU!
IMpodeccnonanbubie komnerenuun (IK):
[1K-1 - CiocoGeH BBISIBIISATH OM3HEC-TIPOOIIEMBI, BBICHATH MOTPEOHOCTH 3aMHTEPECOBAHHBIX CTOPOH,
000CHOBBIBATh peIlIeHHs] U 00ecreynBaTh IPOBEAECHUE U3MEHEHH B OpraHu3aluu

[Tnaaupyemeie |[l1aHupyeMble pe3yJbTaThl 00yUeHHs MO TUCIHUTLINHE
pe3yNbTaThI
00yueHus 1o
porpaMme
IK-1 [1K-1.1: 3nars: [TK-1.2: YmeTs: [TIK-1.3: Bnagets (uMeTh
HaBBIKH):
TEOPHIO CUCTEM, METO/IBI  |aHATU3UPOBATH HaBBIKAMH aHATN3a PEIICHUN C

cOopa, aHayu3a,
cucTeMaTH3allH,
XpaHEHHS U TOIePIKaAHUS
B aKTYaJIbHOM COCTOSIHUU
uH(popMaluu ousHec-
aHaJiu3a, METO/Ibl OLIEHKU
s dexTuBHOCTH
pELICHUH, TEOPUIO
MEKITMYHOCTHBIX U

BHYTpPEHHUE (BHEILIHUE)
(bakTOpHI U yCIOBHS,
BIIHSFOIIIUE HA
JeSITeBbHOCTD
OpraHu3aIluy; MPOBOINUTH
OIIeHKY 3¢ ()EeKTUBHOCTH
PELICHHS C TOUYKH 3PEHHS
BBIOpAHHBIX KPUTEPUEB;
OIIeHUBaTh OM3HEC-

TPYIIOBBIX BO3MOXHOCTb peaau3anuu
KOMMYHUKAITUH B pELIEHHS C TOUKHU 3pEHUS
JIEII0BOM BBIOpAHHBIX IIENEBBIX
B3aWMO/ICUCTBUH, TEOPHIO |IOKA3ATENEH;
KOH(JINKTOB HCIOIb30BaTh TEXHHKH
3¢ (HEeKTUBHBIX
KOMMYHUKaIUK

TOYKHU 3PCHUA JOCTUKCHUA
I[EJIEBBIX MMOKa3aTeneit
pemeHI/Iﬁ; HaBbIKaMH OLICHKU
pecypcoB, HEOOXOAUMBIX IS
peanu3anuy peieHu;
HaBBIKaMH 110 0)OPMIICHHUIO
pe3yabTaToOB OM3HEC- aHAIN3a B
COOTBETCTBUU C BHIOPAHHBIMH
noaXOJaMu

3. O0beM U BUABI y4eOHOIl padoThI

VY4eOHbIM NJIaHOM MPETyCMaTPUBAIOTCS CIEAYIOIINE BUABI y4eOHOH paboThl IO AUCLUIINHE:
OunHas ¢popma 00ydyeHUsI

5 Bcero yac/ 3.e.
Buabi yueOHoii padboThI Cont 5
KoHrakTHasi paboTa, B TOM YHCIIe: 36.15/1
3aHATHUA JIEKIIUOHHOIO TUIIA 18/0.5
3aHsATHSI CEMUHAPCKOTO THTIA 18/0.5
WuauBuayanpHast KoHTakTHas pabota (MKP) 0.15/0




CamocrosTenbHas padora:

17.85/0.5

[TpomexyToUHas aTTeCTalus 18/0.5
Bua npoMexyTo4HOM arTecTanyu:

3auer 3au
OO6mas Tpya0eMKOCTh (00BEM YacTh 00pa30BaTEIILHOM

nporpaMmsl): Yacel 72
3a4yeTHbIC eIMHUIIBI 2

04HO-3204Has popma

Buabl yueOHol padoThI

Bceero ugac/ 3.e.

Cem 5
KoHTtakTHas paboTa, B TOM 4uCIe: 4.15/0.12
3aHsTHS JTEKIIMOHHOTO THIIA 2/0.06
3aHsATUSI CEMUHAPCKOIO TUIIA 2/0.06
NunuBunyanpHas KontaktHas padota (MKP) 0.15/0
CamocrosTenbHas pabora: 49.85/1.38
ITpomexxyTouHas aTTecTarus 18/0.5
Bu nmpoMexxyTOYHO# aTTecTaIim:
3auer 3au
O61mmas TpyaoeMKocTh (00beM yacTu 00pa3zoBaTeNbHOMN
nporpaMmsl): Yacel 72
3a4yeTHbIC eUHUIIBI 2

4. Conep:xkanue JUCHUAIITIHHBI

4.1. Pazoenbl, membl OUCUUNTUHBL U 6UObL 3AHAMUIL:

TemaTnyeckuil IUIaH AUCHUILIUHEI

YnopaBieHue KOHKYPEHTOCIOCOOHOCTBIO H KadCcCTBOM

MMPEACTaBJICH B Ta6J'II/II_IC.

Pa3nesibl, TeMbI AMCHHMILVIMHBI U BUbI 3AaHATHI
OuHas ¢popma o0yueHust

KonTakTHast padora = Iliianupyembie
3angarus § pPe3yJbTaThbl
CEMHUHAPCKOro é « OﬁyquI/lﬂ B
Ne HanMeHoBaHMe TeMbI = LLLL a o :F: S | coornomenuu c
/T (pa3nesa) QM CHUIINHBI g ; = = = e ‘S pe3yJbTaTamu
= g5 = = g = 00y4eHus 110
é- z 5 00paszoBaTe/ILHOI
nporpamMmme
1 MecTo yrpaBlieHUSI KAYECTBOM 4 4 985 [IK-1.1, TIK-1.2, TIK
" |B yueOHOM mporiecce. ' -1.3
2 VYriy6nerHoe nu3yueHue 14 14 5 IK-1.1, TIK-1.2, TIK
" |ynpaBieHMs KaUeCTBOM -1.3
KoHTpoms 18
Hroro 18 | 18 | 0.15 | | 17.85
04HO-3204Has popMma
KonTakTHas padora = ILnanupyemble
3anATus ‘é pe3yJbTaThbl
CEMHHAPCKOTO = « 00yueHns B
Ne HanMeHOBaHHE TeMbI = THa a o E S | cooTHomeHHu ¢
n/n (pa3aena) TUCHMIJIMHBI g z G = = ° 'S pe3yJabTaTaMu
= g g = = g = o0y4yenus no
é. 5 5 00pa3oBaTeabHOI
nporpamme




1 MecTo yrpaBiieHUSI KAYECTBOM 1 1 29 85 [IK-1.1, TIK-1.2, TIK
" |B yueOHOM mporiecce. ’ -1.3
2 VYrayGiieHHOE U3yUYeHHe 1 1 20 IK-1.1, ITIK-1.2, TIK
" |ynpaBiieHHs] Ka4ECTBOM -1.3
Kontposn 18
Hroro 2 | 2 | 0.15 | | 49.85
4.2 Cooepircanue pazoenoe u mem
4.2.1 KonrakTHas padora
TemaTnka 3aHATHH JeKIITHOHHOI'0 THIIA
HaumeHoBaHNe TeMbI Bup 3ansaTus
Nen/m TeMaTHKa 3aHATHA JEeKIIMOHHOT0 THIIA
(pa3nesia) IMCHUILIMHDBI | JJEKIMOHHOT0 TUNA®
1. [Mecro ynpaBienus KauecTBo - Kak OCHOBa ycriexa Mpou3BOJICTBA
Ka4yeCTBOM B y4EOHOM TG B YCJIOBHUSIX PHIHOYHOM 9KOHOMUKH.
mnmponecce P— Konrenmmsa Beeobitero YIIpaBJICHUS
KauyeCTBOM
2. |YriyOieHHOE H3YYCHHE R— OObecneyeHre YPOBHS KaueCcTBa U CUCTEMBbI
yIIpaBJICHUS Ka4e€CTBOM YIPaBJICHHUS] KAYECTBOM JICKITUS
CucreMa yrpaBJieHUsI KAYECTBOM Ha pa3HbIX
TIEKIHS JTanax IIOJAr0TOBKHA M OCBOCHMS HOBOI
POAYKIIUU
JR— CranmapTusanus: ee HanpaBJICHHS, O0BEKTHI,
COJICpKaHUE
JR— CepTtudukaiiys npoayKIHH, €€ COACPKAHHE
Y HaIpaBJICHUS
J— NuTennextyanbHas cOOCTBEHHOCTD B
YIPaBJICHUH Ka4YECTBOM, €€ BUIbI
J— HopmaTtuBHOE cOnpoBOXI€HHE YITpaBICHUS
KauyeCTBOM
TIEKIHS AyIUT KayecTBa U MPEMHUHU KauyecTBa

*JIeKUMU 1 MHBIe Y4eOHbIe 3aHTHS, IpelyCMaTPUBAIOLIIe IPEUMYILECTBEHHYIO Nepenady yueOHoi nndpopmannn
Ne1arornieckuMi paObOTHUKAaMHM OpraHU3alMy U (WIK) JULAMH, MPUBJIEKAEMBIMH OpraHM3alUed K peann3aluu
00pa3oBaTeNbHBIX IPOTPaMM Ha WHBIX YCIOBHUSX, 00yUYarOIIUMCS

TemaTuka 3aHATHII CEMHHA

CKOI'o TUIAa

HaunMeHoBaHue TeMbI

Buna 3ansitust

Neni/n w5 | TEMATHKA 3aHATHA CEMHMHAPCKOIO THIIA
(pa3nesia) IMCHUILIMHBI [ CEMMHAPCKOI0 THIIA
1. [Mecro ynpaBienus [oHsATHsl «KauecTBO» M «KAYECTBO IMPOJTYKLIID).
Ka4eCTBOM B YUCOHOM
y NPAKTHUECKOE 3AHSATHE CucremMa ynpaBiieHUst KaYeCTBOM.
npoiiecce
Onpenenenrie NOHATUN CBA3aHHBIX C
MPAKTUYCCKOC 3aHATHUC
KaueCTBOM BBICIIET0 00pa3oBaHus
2. |VrayOneHHOE U3ydYeHHE OrteyecTBEHHBIE CUCTEMBI YIPABJICHHSI KAYECTBOM:

YIPaBJICHUS KA4E€CTBOM

MPAKTUYECKOEC 3aHATHUC

BULL CBT, KAHAPCIIN, HOPM, KC YKII,
KC YKII n SUP. Mx npenmy1iiecTsa 1
HEJIOCTATKH.

MPAKTUYECKOC 3aHATHUEC

Peanunzanus KadyecTBa B

cranaaprax MCO cepun 9000

IMPUHIIUIIOB

MPAKTUYECKOC 3aHATHUEC

Brigenenue 3arpaT Ha Ka4ecTBO M3 OOIIUX
3aTpaT npEeanpUATHS

MPAKTUYCCKOC 3aHATHUC

CeMb HHCTPYMEHTOB YIIPaBJIEHUS U IIPOLIECC
pa3BepThIBaHMS YHKIIMH KauecTBa




[Ipouenypsl BHEAPEHNS TPUHLIUIIOB
KAauecTBa HA MPEANPUATUHI

IToctpoenne Marpuisl «/Jom kauecTBa» U
IPAKTHYECKOE 3aHATHE |[IOCTPOEHUE JIepeBa petlieHus (OBbIILICHUE
KauecTBa JKU3HH)

PazpaboTka r1aHa MeponpHusITUil A7
IPaKTUYECKOe 3aHATHE |HOATrOTOBKHU K cepTudukannu CMK u
npoBeqieHre BHyTpeHHero ayauta CMK.

MPAKTUYCCKOC 3aHATHUC

** ceMUHapHI, TPAKTHICCKUE 3aHATHS, IPAKTUKYMBI, JIA00paTOpHBIE PabOThI, KOJTIOKBUYMBI M HHBIC aHAIOTHYHEIC
3aHATHA
Nuas koHTakTHast padora

[Ipu npoBenenuu ydeOHbIX 3aHaTH CI'DY obecnedynBaeT pa3BUTHE Yy 0OYyYarONIUXCS HABBIKOB
KOMaHAHOHN paboThl, MEAXINYHOCTHON KOMMYHHUKALIUH, IPUHATHUS PELLICHUH, JIMIEPCKUX KA4eCTB (BKJIOYast
Ipu HEOOXOAMMOCTH NPOBEACHHE HHTEPAKTUBHBIX JIEKUWH, TPYMNIOBBIX JUCKYCCHH, POJIEBBIX HWID,
TPEHUHTOB, aHAJIN3 CUTYyallMid 1 UIMUTAIIMOHHBIX MOJEJIEH, IpenojaBaHue AUCIUIUINH (MOIyJiei) B popme
KYpPCOB, COCTaBJIEHHBIX Ha OCHOBE PE3YJIbTATOB HAYYHBIX HCCIICIOBAHUN, IPOBOJUMBIX OpraHU3alUeil, B
TOM YHCJIE C YYETOM PErHOHAJIbHBIX OCOOEHHOCTEH MpPO(EeCCHOHATBLHONU 1€ATENbHOCTH BBITYCKHUKOB U
noTpeOHOCTel paboTomareneit).

@®opMbI U METOBI TPOBEICHUS MHON KOHTAaKTHOW paOOThI IpHBEIeHBl B METOINYECKUX YKa3aHUIX
0 OCHOBHOH NpodeccroHaIbHON 00pa30oBaTeNbHO MporpamMmme.

4.2.2 CamocTosiTeJibHasi paboTa

Neni/m | HammeHoBaHue TeMbl (pa3jiesia) IMCHUILIHHBI Buja camocTosiTeibHOM padoThl ***
Mecto ynpaBiieHUsI KAYECTBOM B y4eOHOM - IOATOTOBKA JIOKJIa a
1- mponecce - IOATOTOBKA 3J'IeKTpOHHOI71 IpE3CHTAlUN
- TECTHPOBAHUE
VYriny6neHHoe u3yueHne yInpaBieHHUs] KaYeCTBOM |- IIOJIrOTOBKA JOKJIa1a
2. - IOJrOTOBKA 3JIEKTPOHHOM IPE3EHTaLUU
- TCCTUPOBAHUC

*** camocTosITeNIbHas paboTa B CeMeCTpe, HAlMCaHHe KYpPCOBBIX paboT, TOKJIAI0B, BBIIOJIHEHHE KOHTPOJIBHBIX
paboT

5. MaTepuaibHO-TeXHHYECKOE U YUeOHO-MeToJu4YecKoe obecneyeHne TUCIUIIHHbI

5.1 JIutepatypa:
OcHoBHas JINTEepaTypa

1. Bacun, C.T'. VYmnpasnenue kauectBoM. BceoOmmii moaxon : yueonuk amns By3os / C. I'. Bacun. —
2-e u3M., mepepad. u gon. — MockBa : MzmatensctBo FOpaiit, 2024. — 334 ¢. — (Bsicmee
oOpazoBanue). — ISBN 978-5-534-16792-4. — Texkct : asnekrponHb // OOpa3oBarenbHas
wiatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/535917

2. TopGamko, E. A. VYnpasnenue xkauecTBoM : yueOHUK s By30B / E. A. 'opbamko. — 5-e u3n.,
nepepad. u pon. — Mocksa : U3gatensctBo FOpaiit, 2024. — 427 ¢. — (Bricmee oO6pazoBanue).
— ISBN 978-5-534-17580-6. — Texkcr : anektpoHHbIH // OOpa3oBarenbHas miatgopma KOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/535547

JdonmosHuTeIbHAS JIUTEpATypa

1. ®omuues, B. 1. VYmpasneHue kaueCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO : Y4EOHUK Ui BY30B
/ B. U. ®omuueB. — MockBa : M3zgarensctBo Opaiit, 2024. — 156 c. — (Bsicuee
obpazoBanue). — ISBN 978-5-534-12241-1. — Texkcr : snekrpoHHbIi // OOpa3oBarenbHas
mwiargopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/542968

2. TlpakTuueckuii MEHEIDKMEHT KauecTBa : yueOHoe mocooue st By30B / E. A. ['opbamiko [u ap.]
; mox penakmueit E. A. T'opGamko. — 4-e uzn., mepepad. u gomn. — Mocksa : M3aaTenbcTBo
HOpaiir, 2024. — 315 c. — (Bricee obpazoBanue). — ISBN 978-5-534-17417-5. — Tekcr :
anekTpoHHbld  //  OOpasoBatenpHas  miarpopma  FOpaiit  [caitit]. —  URL:
https://urait.ru/bcode/533593

3. YmpamneHue KauecTBOM : yueOHUK aiis By30B / A. I'. 3ekyHoB [u ap.] ; mox pemakiueid A. I'.
3exkyHoBa. — MockBa : U3natensctBo FOpaiit, 2024. — 460 c. — (Briciiee o6pa3zoBanue). —



ISBN 978-5-534-11517-8. — Tekcr : snektponHbIi / O0pa3zoBarenbHas miaaTdopma FOpaitt
[caitT]. — URL.: https://urait.ru/bcode/535455

JlutepaTypa AJisl CAaMOCTOSITEILHOTO U3YYeHH S

1. AbakymoBa, O.I'. YmpaBieHue nporu3BOAUTEIBHOCTEIO U KadecTBoM: Koncnekt nekiuii / O.1.
AbaxymoBa. - M.: A-Ilpuop, 2011. - 128 c.

2. Apuctos, O.B. YnpasieHue npon3BoIuTEILHOCThIO U KauecTBOM: YueOHuk / O.B. Apucrtos. -
M.: HUIL] UTH®PA-M, 2013. - 224 c.- 216 c.

3. bacoBckuii, JI.E. YrpaBnenue npon3BoAUTEIbHOCTIO U KauecTBOM: YueOHuk / JI.E. bacoBckuii,
B.b. Ilporackes. - M.: HUL] UHOPA-M, 2013. - 253 c.

4. baymrapten, JI.B. Ynpapnenue npou3BOAUTEILHOCTHIO U KAYECTBOM B Typu3Me: YUEOHHUK st
ctya. Beicul. yueO. 3aBeaenuii / JI.B. baymrapren. - M.: U1 Akanemus, 2010. - 304 c.

5. benses, C.IO. YmpaBineHue NpOU3BOAMTEIBHOCTHIO U KauyecTBOM: Y4eOHOe mocoOue s
6axamaBpos / C.1O. benses, 10.H. 3a6poaun, B.Jl. Hlanupo. - M.: Omera-JI, 2013. - 381 ¢

5.2. IlepeveHb TMLIEH3HOHHOTO MPOTPAMMHOI0 00ecIeYeHHst
1. Astra Linux Special Edition «Cmonenck», «Open»; PenOC
2. MoitOduc Crangaptasiii 2, MoitOduc O6pazosanue, P7-Oduc [Ipodeccrnonanbupii

5.3 CoBpemenHbIe npodeccuoHaIbHbIEe 0a3bl JaAHHBIX, K KOTOPbIM 00ecrieYuBaeTcs J0CTyI
o0y4Jaromuxcs

1. TIlpodeccuonanpuas ©Oa3a nmaHHbIX «MHQOpPManmOHHBIE CcHCTeMbl MUHHCTEpCTBA
sKOHOMHUECKOT0 pa3BuTus Poccuiickoit ®eaepanuu B cetu Mutepuer» (Ilopran «Odunmansuas Poccus»
- http://www.gov.ru/)

2. T'ocynapctBeHHas cuctemMa mpaBoBoi wuHpopManuu «OQuIHaTbHBI HHTEPHET-TIOPTAI
npaBoBoii napopmarmm» (http://pravo.gov.ru/)

3. IlpodeccuonanbHast 0a3za maHHbIX «DUHAHCOBO-?KOHOMMYECKHE MoOKazarenu Poccuiickoit
Ddenepanuny (Opurmanbupiii cadT Munncrepersa punancos PO - https://www.minfin.ru/ru/)

4. TlpodeccuonanpHas 6a3a naHHbIX «OdunuansHas cratuctuka» (OduuuanbHbli calT
denepanbHOIl CiTy>KOBI TOCYJApCTBEHHON cTaTucTHkH - hitp://www.gks.ru/

5.4. HUndopMauMOHHO-CIIPABOYHbIE CHCTeMbl, K KOTOPbIM o0ecrne4ynBaeTcs JOCTYN
00y4YarIIHNXCH

1. CpaBouHo-nipaBoBas cucreMa «Koncynbrant [Tnrocy

2. CnpaBouno-mipaBoBas cucrema «I"”APAHT-Makcumym»

5.5. CnenuajbHble MOMeELEeHUs

VY4eOHble ayAUTOPUHN IS TPOBEICHUS KomriexTs! yuenndeckoit Mebenu
3aHATHUH JIEKIMOHHOT'O TUIIA MynbTUMEIUNHBINA IPOEKTOP
Hocka
OKpaH
VYyeOHble ayAUTOPUH [T TPOBEACHUS KommuiekTsl yueHHuecKoi Mebenu
MPAKTUYECKUX 3aHATUHN (3aHATHH MynbTUMEIUINHBINA IPOEKTOP
CEMHUHAPCKOTO THIIA) JHocka
OKkpaH
Kommnsrorepsl ¢ Beixos1oM B ceTh «MHTEpHET» M1 OMOC
CI'oy
YyeOHble ayAUTOPUH [T TPYNIIOBBIX U KommuiekTsl yueHHuecKoi Medenu
WHIUBUYaTbHBIX KOHCYJIbTAllUN MynbTUMEIUNHHBINA TIPOEKTOP
Jocka
DKpaH
Komnbrotepsl ¢ BeixozoM B ceTb «HTepHEe™ 1 ONOC
CI'DOy
VY4eOHbIe ayAUTOPUH [T TEKYIIETO KommuiekTsl yueHHuecKoi Mebenu
KOHTPOJISL ¥ MPOMEKYTOYHOM aTTeCTallKU MynbTUMEIUNHHBINA TPOEKTOP
Jocka




OkpaH
Kommnbroteps! ¢ Bbixos1oM B ceTh «MuTEepHET™» 1 DUOC
CI'oy

[Tomemenus ans camocTosTeNbHOM padoThl  |KoMIuiekTsl yueHndeckoil Mebenu

MynbTUMEIUINHBINA IPOEKTOP

Hocka

OkpaH

Komnbroteps! ¢ Bbixos1oM B ceTh «MuTepuer» u UOC

CIoy

[TomernieHus 1i1st XpaHEHUsSI U
POQUIAKTHIECKOTO 00CTYKUBAHUS
000pyTOBaHUs

KommuiekTsl cienuaiu3upoBaHHON MeOenu Juis
XpaHeHus: 000py10BaHUs

6. @OH/I OLIEHOYHBIX CPEICTB MO JUCHUIJINHE YNpPaBJieHHEe KOHKYPEHTOCIHOCOOHOCTHIO U
Ka4yecTBOM:

6.1. KoHTpOo/IbHBbIE MEPONIPUSITHS MO TUCIHIIIMHE

®opma KOHTpPOJIS OtrMmeTuTH
Bup xonTpos HYysHoe
3HAKOM
«+>»
Texkymuit KOHTPOJIb OlieHKa JOKJIAJIOB +
Y CTHBIN/TTMCEMEHHBIN OMPOC +
TectupoBanue +
[IpakTHyeckue 3agaun +
OreHKa KOHTPOJIBHBIX padoT (1711 3a04HOM popMBI

00y4eHus) i
IIpoMexyTOUHbII KOHTPOJb  |3auer +

IHopsaaok npoBexeHus MEPONPUATHH TEKYILIEro M NIPOMEKYTOYHOI'0 KOHTPOJIS onpeaesiercs
MeTtoauyeckuMu yKa3aHHUSIMH 110 OCHOBHOW NpodeccHOHA/NBLHOI 00pa3oBaTeIbHON NporpamMmme
BbIcliero odpasoanusi; Ilonoxkennem o0 0aNJIbHO-PEHTHHIOBON CHCTEMe OLECHKH YCIEBAaeMOCTH
o0yyaomuxcsi IO OCHOBHBIM 00pa3oBaTe/IbHbIM IPOrpaMMaM BbICIIero o0pa3oBaHusl —
nporpamMmmaM 0akajaBpuara, NporpaMMaM CHENHMAJINTETa, NPOrpaMMaM MAarucTpaTrypsl B
(denepajbHOM TIOCYAaPpCTBEHHOM AaBTOHOMHOM 00pa30BaTeJIbHOM  Y4YPEKACHUHM  BBICIIErO
o0pazoBanusi «CaMapCKuii rocy1apcTBeHHbIN JKOHOMHYECKHIT YHUBEPCHTET».

6.2. Illnanupyemble pe3yJbTaThl 00yUeHHs] N0 JUCHMILINHE, 00ecniednBaIOIUe JOCTUKEHHE
IJIAHMPYEMBbIX pe3yJIbTaTOB 00y4eHHs 110 porpamMmme

IIpodeccnonanbubie komnerenunu (ITK):
[1K-1 - CriocoGeH BBIABIATH OM3HEC-TIPOOIEMBI, BBISICHITH MOTPEOHOCTH 3aMHTEPECOBAHHBIX CTOPOH,
000CHOBBIBATh peIIeHNs] U 00ecieynBaTh MPOBEACHNE H3MEHEHUH B OpraHu3aluu

[Inanupyemsie |Ilmanupyembie pe3yJabTaTbl 00y4YeHUs MO0 AMCHMUILINHE
pe3yabTaThl
00y4eHus 1Mo
porpamme
IIK-1.1: 3gaTh: I[1IK-1.2: YMeTh: [1K-1.3: BnageTs (uMeTh
HAaBBIKH):
TEOPUIO CUCTEM, METOJIbl |aHAIU3UPOBATH HaBbIKaMU aHaJIN3a PEIICHUN

cOopa, aHaym3a,
CucremMaru3sanuu,

BHYTpEHHUE (BHEITHHUE)
(baxTOpHI U yCIOBHS,

C TOYKHU 3PEHUS TOCTUKECHUS
LeJIEBBIX MMOKa3aTeIen

XpaHEHHS U TIOICPIKaAHHS
B aKTyaJIbHOM COCTOSHHU
nHpopmalum Gu3Hec-

BIIUSIOLIUE HA
JIeATETbHOCTh
OpraHu3aIy; IPOBOJIUTH

pelIeHN; HaBbIKAMU OLIEHKH
peCYpCOB, HEOOXOUMBIX JIJISI
pear3alny pelieHu;




aHalln3a, METOAbI OLICHKH
s dexTuBHOCTH
pELICHUH, TEOPUIO
MEXJIMYHOCTHBIX U

OIICHKY () (HDEKTHBHOCTH
PELICHUS C TOUYKH 3PEHUS
BBIOPAHHBIX KPUTEPUEB;
OLICHUBATH OM3HEC-

HaBBIKAMHU 110 0(POPMIICHUIO
pe3yabTaTOB OM3HEC-aHaIN3a
B COOTBETCTBUH C

BBIOPaHHBIMH TTOAXO0IAMH

PYIIOBBIX BO3MO>KHOCTh peajin3aluu
KOMMYHHUKAITUH B PEIICHUS C TOYKH 3PCHUS
JICIIOBOM BBIOPAHHBIX 1[EJIEBBIX
B3aUMOJICCTBUH, TCOPHIO |TTOKA3aTEIICH;
KOH(JIUKTOB HCIIOJIb30BATh TEXHHUKH
3P PEKTUBHBIX
KOMMYHUKaIUM
[ToporoBsrii TEOPHIO CUCTEM, METOJIBI  |aHAJIM3UPOBATH HaBBIKAMH aHAJIM3a PEIICHUN

cOopa, aHaiu3sa,

BHYTpPEHHUE (BHEILIHUE)

C TOYKHU 3pCHUA NOCTHIKCHUA

CUCTEeMaTH3allHH, (bakToOpbI U yCIOBUS, EJIEBBIX MTOKa3aTeneit
XpaHeHUus BIIUSIONINE HA pereHui
JESITEIbHOCTD
OpraHu3aIu

CrannapTHblii (B
JIOTIOJTHEHHE K

TEOPHUIO CUCTEM, METOJIbI
cOopa, aHayu3za,

MIPOBOJIUTH OIICHKY
3¢ (HEKTHBHOCTH PEIICHHS C

HaBBIKAMH OLICHKH PECYPCOB,
HEOOXOMUMBIX IS

IOPOTOBOMY)  [cHCTeMaTH3aluy, TOYKH 3pCHHUS BBIOPAHHBIX |pean3aliiy PerIeHHH

XpaHCHUA U IOAACPKAHUA [KPUTCPUCB, OLICHUBATDH

B aKTyaJIbHOM COCTOSIHHH |OM3HEC- BO3MOXKHOCTb

uHpopmanuu OusHec- peanu3aliy PemeHns ¢

aHaJIM3a, TEOPHIO TOYKH 3pCHHUS BHIOPAHHBIX

KOH(JINKTOB 11EJIEBBIX ITOKa3aTesei
[ToBbILIEHHBIN  |TEOPUIO CHCTEM, METO/Ibl |UCIOIb30BATh TEXHUKH HaBBIKaMU 110 0(h)OPMIICHUIO
(B momonHeHuUe K|cOopa, aHaN3a, 3¢ (HEeKTUBHBIX pe3ynbTaToB OU3HEC-aHAIN3a
IOPOrOBOMY,  |cHCTEMaTH3alluH, KOMMYHUKaIUH B COOTBETCTBHH C
CTAaHJAPTHOMY) |XpaHEHUS U MOIepKAHUS BBIOPAHHBIMHU TTOJIX0JaMHU

B AKTyaJIbHOM COCTOSIHUH
uH(popMaluu ousHec-
aHaJIM3a, METOJIbl OLIEHKU
s dexTuBHOCTH
pELICHUH, TEOPUIO
MEXJINYHOCTHBIX U
IpyIIOBBIX
KOMMYHHKaIUi B
JIETIOBOM
B3aUMOJICVICTBUH, TEOPHIO
KOH(JIMKTOB

6.3. [IacnopT OLIEHOYHBIX MATEPHAJIOB

Ne HanmeHoBaHMe TeMbl KonTtpouanpyembie Bua konTpoOJISi/MCIONB3yeMble
n/m | (pasgesa) IMCUHUIJIMHBI IJIAHMpYyeMble OlleHOYHbIE CPe/ICTBa
pe3yJabTaThl 00y4eHust
B COOTHOLLIEHHH C
pe3yJbTaTaMu Texkymmi IIpoMe:xxyTOYHBII
0o0y4eHus MO
nporpamme
1. |Mecro ynpaBneHus ITK-1.1, TIK-1.2, TTIK-1.3 |YcTHBIH/TUCEMEHHBIN | 3a4eT
KayecTBOM B y4eOHOM onpoc TectupoBanue
porecce
2.  |VYraoyOneHHOE H3yueHue [MK-1.1, TIK-1.2, [TIK-1.3 |YcTHBIH/MTUCEMEHHBIN | 3aueT
YOpaBJIEHUS] KaYECTBOM onpoc TecTupoBaHue

6.4.0neH0YHbICe MaTEePHAJIBI VI TEKYILIEr0o KOHTPOJIsI
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IIpumepHasi TeMaTHKa J0KJIAI0B

Pa3zgen nucuuniaunanl [ TeMbl

Mecro ynpapieHus 1. OcHOBHBIE TOHSTHUS YIPABJICHUS KAYECTBOM

KauecTBOM B yueOHOM  |2. Kareropuu yrnpaBieHus KaueCTBOM.

nporecce 3. KoHKypeHTOCTIOCOOHOCTh U KaueCTBO.
4. Ilonatue KauecTna
5. 3mepeHue ypoBHS KauecTBa.
6. OTE4YEeCTBEHHBII OMBIT YIIPABICHUS KAUECTBOM.
7. Konneniust BeeoOrero ynpasnenus kauectBom (Total Quality

Management) - TQM.

8. Dnementsl ctparerun TQM.

9. AKIIEHT Ha IOTPEOUTEISI U TPOIIECC.

10. IHCTpyMEHTHI yIpaBlieHUsI KaYECTBOM

11. Iporecc PasepreiBanus @yukuuu Kauectsa (QFD).

12. Kinrouesle anemenTs! PazBepreiBanus @ynkuuu Kayectsa

13. UactpymenTsl Pa3BeproiBanust @ynkiuu Kayectsa.

14. ObecnieueHre ypoBHS Ka4ecTBa U CUCTEMBI YIIPABICHUS KAUECTBOM.
15. Cuctema ynpaBieHus: Ka4eCTBOM KaK COBOKYITHOCTh YIPaBJISIOIINX
OpraHoB U OOBEKTOB YIIPABJICHUS.

16. Cranmaptel UCO (MexayHapoIHOI OpraHu3aluy CTaHIapTOB) CEpUU
9000, kak 006001IEHIEe MUPOBOTO OIBITA 110 YIPABICHUIO KAYECTBOM.
17. «IuKa KU3HA U3ICITUSD

18. «metsist (cnupaib) KauecTBay.

19. OcHOBHBIE 3TaMNbl «IUKJIA KU3HU»

20. 3amauyu oOecieyeHNsI Ka4eCcTBa Ha KaKIOM U3 HUX.

21. Cucrema ynpaBileHUsI KAUECTBOM KaK pe3yJIbTaT TEXHUUECKUX
MEPONPUATHN

22. Cucrema ynpaBJIeHUs] KAYECTBOM KaK pe3yJbTaT OpraHU3aliOHHbIX
MEPOIIPUATHH,

23. Cucrema ynpaBJIeHUs] KaYECTBOM KaK pe3yJIbTaT SKOHOMHUYECKUX
MEPONPUATHN

24. Cucrtema ynpaBJlIeHUs] KAUECTBOM KaK pe3yJIbTaT BOCIIUTATEIbHO-
MOTHBAIIMOHHBIX MEPOIPUATUH.

25. Cucrema ynpaBJieHUs] KAYECTBOM Ha pa3HbIX dTanax MOATOTOBKH U
OCBOEHMS HOBOU MPOAYKIINH.

26. MapKeTHHTOBbIE UCCIIEIOBaHUS U OIpeIesIeHHe KOHKYPEHTOCTIOCOOHOTO
YPOBHS MPOAYKIMH: TOCTHKEHUS HAYKH, TEXHUKH

27. TexHonoruu 1 GOpMUPOBAHUE IIEPCIIEKTUBHOTO TEXHUUECKOTO YPOBHS»
MPOIYKIUI

28. Cucrema U3MepUTENIEH KauecTBa CII0KHON MPOAYKIIUN

29. Metoapl onpeneneHus noka3aTesel KauecTna.

30. KommiekcHble ¥ HHTEpBaJIbHbIE TOKA3aTeNH KauecTBa: «dQ(exT u
CYMMAapHBbI€ 3aTpaThl Ha CO3/JAHUE U DKCILTYaTaLUIO MPOTYKIUI)

VYranyGnenHoe uzyueHue
yIOpaBieHUs] Ka4eCTBOM

1. Ceprudukanus npoayKIHH, €e CoJepKaHne 1 HalpaBJIeHHUS.

2. Metobl cepTUQUKAIUU: BEIOOP METOIOB, CUCTEMBI CEPTU(DHUKAIIUH.

3. Ceprudukanus cucTeMbl yIpaBiIeHUs KaYeCTBOM.

4. EBporielickasi CeTh 110 cepTU(HUKAIIMN CHCTEM KauecTBa.

5. OTBETCTBEHHOCTb M3TOTOBHUTENEH U MPOJABIIOB 32 KAUECTBO MPOIAYKIIUH.
6. 3apyOeKHBIN OMBIT 3AIIUTHI ITPaB MOTPEOUTEICH.

7. 3akoH Poccuiickoit denepannu «O 3amuTe npas moTpedUTenei»

8. 3akoH Poccuiickoit @enepanun «O cTaHAApPTU3ALMN.

9. HTennexTyanbHas COOCTBEHHOCTD B YIIPABICHUH KaYECTBOM, €€ BH/IBI.
10. OGBEKTHI NPOMBITIIICHHONH COOCTBEHHOCTH.
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11. [JaTeHTHas YUCTOTA KaK HOPMAaTUBHO-IIPABOBOE YCIOBUE 0OeCTICUeHUS
KOHKYPEHTOCIIOCOOHOCTH MPOTYKIUH.

12. TexHn4eCKH1 KOHTPOJIb B CHCTEME YIIPABJICHMS KAUECTBOM.

13. ®ynknuu cnyx061 OTK u ee 3agaun, cTpyKTypHBIE TIOIpa3IeecHUs
CITYKOBI.

14. Bubl u METOABI TEXHUYECKOTO KOHTPOJIS, KiIacCu(UKAIIHS 3JIEMEHTOB
CUCTEMBI KOHTPOJIA.

15. CraTucTuyeckre METOIbl KOHTPOJISI U KOHTPOJIbHBIE KapThI.

16. Tpya0eMKOCTb KOHTPOJISI M €€ CBSA3b C TEXHOJOTHYECKON YCTONYUBOCTHIO
IIPOU3BOJICTBA.

17. CpaBHUTENbHBIE METO/IbI OLIEHKU YPOBHS Ka4eCTBA CIOXKHOU MPOIYKIUHU U
«KapTa TEXHUYECKOTO YPOBHSD).

18. Bb160op ypoBHS Ka4yecTBa

19. U ero obecnieuenue Ha CTaIUK MPOSKTUPOBAHUS: MOJICIINPOBAHHE
MPOIYKIMH, SKCIIEPUMEHTaIbHAas I0BOJIKA KOHCTPYKIIMU OMBITHBIX 00Pa3IoB U
WCIIBITAaHUSL.

20. TexHonmornyeckasi HIOJrOTOBKA MPOU3BOACTBA

21. BpiOOp TEXHOIOIMYECKUX IPOLECCOB.

22. Obecrnieyenne cTabUIBbHON TEXHOIOTUU

23. ObecrieueHnE TEXHOIOTMYECKONH OCHACTKHU.

24. BpImyck MpoOHO-TEXHOJIOTHYECKON CeprUr MPOAYKIIHH.

25. CranmapTuzanus: ee HalpaBJIeHHs, O0BEKTHI, COJEPIKAHUE.

26. HopmaTHBHO-TEXHUYECKAsl JOKYMEHTAIH, coAepxkKaias TpeOoBaHHs K
KayeCcTBY MPOIYKIMH.

27. Cucrema crangaptusauuud PO u GpoHJ cTaHaapToB; TOCY1apCTBEHHAS
CUCTEMa CTaHAapTU3ALIUU.

28. HopmaTuBHBIE JOKYMEHTHI IO cTaHAapTuianuu mo kareropusm (I'OCTsr
P®, OCTsr, TV, CI'TL...).

29. Metoapl onpeneneHus noKa3aTesield KauecTna.

30. KommiekcHble 1 HHTEpBAJIbHBIE TOKA3aTEIN KauecTBa: «3(PpPexT u

CYMMAPHBIC 3aTPATHI HAa CO3AaHHUC U SKCINTYATALUIO IIPOAYKIIU)).

Bonpocsl 1J1s1 ycTHOT0/1Il

HCHLMEHHOI'0 OIIpoca

Pa3zgen aucuunmiInHbI

Bonpocsl

Mecro ynpasneHus
Ka4eCTBOM B yueOHOM
nporec

1. DBOMIOIMOHHOE Pa3BUTHE TEOPUH YIPABICHUS KAYeCTBOM.

2.  DTambl OCO3HAHUS KaTeTOpHH «KauecTBoy». KaTeropuu kauecTsa.

3.  ®wurnocodckue B3MISAIBI Ha KAYECTBO.

4.  Knaccugukanus TUIIOB Ka4ecTBa.

5. OcHoBHBIC (AKTOPBI, OMPENENSIONIMNE YPOBEHb OCO3HAHUS U
MTOHUMAaHMUSI CYIIHOCTH KATETOPHH «KaueCTBOY.

6. Tlomxompl 3apyOeXHBIX HcCIeAOBaTeNeld K TPAaKTOBKE KaTETOPHUU
«KaueCTBO»

7. SlmoHckast mkona.

8.  AMepuKaHCKas KO,

9.  Pycckas mkora.

10. OreyecTBEHHBIH OMBIT YIPARICHHS KAYECTBOM MPOTYKIH.

YranyGnenHoe uzyueHue
yTpaBICHNS Ka4e€CTBOM

11. Ponmp kawecTBa B  OOECIEYCHHH  KOHKYPEHTOCIIOCOOHOCTH
MPEIIPUSITHUS.

12. TloHATHS «KaueCTBO» M «KAYECTBO MPOTYKIIUN.

13. Cucrema ynpaBlieHHs KQue€CTBOM.

14. ba3oBble NpUHIUIIBI YIIPaBIECHUS KAYECTBOM.

15. beHuMapkuHT.

16. Jlmarpamma «CKeJeT phIObD».

17. KoHTpOJIBHBIN JUCTOK.

18. biok-cxema mporecca.




19.
20.
21.

22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
KayecTBa.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
cepun 900
49.
50.

JluneiHbI rpaduk.
I'padux mpoTekanus nmporecca.
OrteuecTBeHHBbIE cUCTeMbl yrpasieHus kaudectBoM: BUIIL, CBT,

KAHAPCIIM, HOPM, KC YKII, KC YKIT u DIP.

I'ncrorpamma IIOTHOCTH paclpeesICHUsI.

Huarpamma ITapero.

AHanu3 xapakTepa U [oCJIeICTBUN OTKa3a.

Juarpamma pazopoca.

KoHnTposnpHas kapra.

AHanu3 CUI0BOTO TMOJS.

Kpyxku Kontposs Kauectsa.

Juarpamma cpozcrsa.

Juarpamma cBsizeil.

[peBoBuiHas auarpamma.

MartpuuHas quarpaMmma.

CrpenouHnas aiuarpaMmma.

Juarpamma nporiecca ocyuiectsieHus nporpamMmmsl (PDPC).
Matpuna npuopuTEeTOB (aHAIU3 MATPUYUHBIX JaHHBIX).
PasBepTriBanne GyHKIMH KauecTBa.

«Jlom kauecTBay.

[TocnenoBaTeNbHOCTh  IIATOB  MPU  Pa3BEpPThIBAHUU  (YHKIHH

Crannaptsel UCO cepuu 9000.
Henu u 3apaun mexayHapoaabix ctanaaptoB MCO cepun 9000.
Crpykrypa 6a3oBbix ctannaproB UCO cepuun 9000.
DKOHOMHMYECKUE KaTErOpUU KauecTBa.
3arpaThl Ha Ka4€CTBO U MX KiIacCU(UKALIUSL.
[TpakTHueckoe NCroab30BaHUE OIIEHOK 3aTpaT Ha KaueCTBO
Tunsl ay TMTOPCKUX TIPOBEPOK.
[Tonsitue «aynut». Llenu npoBeaenus ayura.
Opransl 1o cepTU(UKALIMN CHCTEM YIIPABICHUS KAY€CTBOM.
[ToaroroBka K BHEIIHEMY ayIUTy Ha cooTBeTcTBHE cTanaapram MCO

0.

IIpemun xkauyecTsa.
Kputepun OLEHKM MpENNpUsITHS W €ro CHCTEMbl YIPABJICHHUS

Ka4dye€CTBOM. Hpoue):[ypa BBITIOJIHCHUSA OIICHKN COOTBCTCTBHUA Tp€6OBaHI/I$IM.

3amaHus 1J1 TECTHPOBAHHUSI MO THCHMILIMHE IS OIIEHKH C(popMHPOBAHHOCTH KoMIeTeHImit (Min
20, max 50 + cebliky Ha IUOC ¢ Tecramm)
. Pa3zpaGorynkom nepBoii NpUYNHHO-CJIECACTBEHHON 1MarpaMMbl SIBJISIETCS:

a) Cunro
0) dxypan
*B) cukaBa

B) AHTOHOB

2. Y10 HE00X0AMMO OTPAHMYHUTH NPH BHICTPAUBAHMH NPOLECCOB HA PA3HBIX YPOBHAX YIPABJICHHUA?

a) LICHHOCTh

*0) U3ICPKKU




B) YIOBJIETBOPEHHOCTD MMOTPEOUTEIIS
T') YIIpaBJISIOIIee BO3ICHCTBUE

3. Ilpoumecc mnocTeneHHOW OTHOCUTEIbLHON TMOTEPH Ka4vecTBAa MNMPOAYKIHUM TNPH CPaBHEHUHM C
KOHKYPHUPYIOlIIeH, IPH COXPaHeHUN a0COJIOTHOI0 3HAYEHMSI IOKAa3aTeJiell eé KauecTBa HA3bIBAETCS:

a) ycrapeHue

0) ¢pusnyeckuil U3HOC

*B) MOpaJIbHBINA U3HOC

T') aMOPTHU3AIHS

4. YTo Takoe HelleHOBAasi KOHKYpeHuus?

a) [ToBbIIeHne JKU3HEHHOTO UKJIA TPOIYKTa

0) [IpoBeneHre HayYHO-UCCIEIOBATEIBCKUX PA0OT MO TOBBIMICHHIO KAYECTBA IPOTYKIIUH.

*B) PpIHOYHBIN MOJAXOMA, MPU KOTOPOM CTOMMOCTH MPOAYKIIMM MHUHUMU3ZHPYETCS, a JAPYTUe PHIHOYHBIC
(bakTOpbl MAKCUMHU3UPYIOTCA

r). Konkypenuus kauecta

5. YUTo He OTHOCUTCS K BUIaM OeHYMAapKeTUHra?
a) BHYTPEHHUMI

*0) sKCTIepTHBIN

B) CTpaTeruYeCcKuit

') KOHKYPEHTHBIN

6. TpyaoeMKOCTb-3TO MOKa3aTe/Ib Ka4eCTBAa:
a) DKOHOMHYECKUHN

*0) MPOM3BOICTBEHHO-TEXHOJIOTHUECKHI

B) MEXaHUYECKUM

T') 9pPrOHOMUYECKUH

7. Kakasi cTpyKTypa sBjsieTCsl Pa3HOBHMJIHOCTBIO cCeTeil, MCIO0Jb3yeMbIX B HH(OPMALMOHHOM
JIOTHCTHKe?

a) Jlyrosas

0) ITocpenauueckas
B) [Ipsimas

*r) Konpresas

8.UT0 He ABIsIeTCA 00HLEKTOM KayecTBa?



a) mporecc

0) mpoayKIus

B) OpraHu3alus

*T) ey

9. HapyuieHue MCTIPAaBHOTO COCTOSIHUSI M3/1eJIMsl IPU COXPAHEHHH PadOTOCIOCOOHOCTH 3TO:
a) OTKa3

*0) moBpeKICHNE

B) YHU(DHUKAIHS

r) Opak

10. Opranusanus pa3padoTKu NPOAYKIHN HA OCHOBe yueTa TpeOGoBaHUIl moTpeduTe.ieii 3To:
a) KOHTPOJIb KayecTBa

0) MOHUTOPHHT Ka4yecTBa

*B) MHO)KUPUHT KauecTBa

I') COXpaHEHHUE KayeCcTBa

11. JIuneH3us 3710:

*a) CIICUAJIBHOC PAa3pCIICHHUEC Ha OCYHICCTBICHUC KOHKPCTHOI'O BHUAA HACATCIBHOCTHU, BBIAAHHOC
JIMICH3UPYIOIIUM OpPraHOM IOPUANYCCKOMY JIMIY WM HHAUBHUAYAJIbHOMY IIPCAIIPUHHUMATCIIIO

6) HopMaTuBHBIN TOKYMEHT, yCTaHABJIMBAIOUINHA MPaBUiIa U PYKOBOJASIINE IPUHIUIIbBI, XapaKTePUCTUKH
pa3INYHBIX BUJAOB JEATEILHOCTH

B) JIoKyMeHT, KOTOpPBIM OpraH Ho cepTU(UKaIMN HaJeNseT OpraH WIM JIMLIO MPaBOM HCIOJIb30BATh
cepTU(UKATHI UM 3HAKH COOTBETCTBUS CBOEH MPOIYKIUH

r) JIoKyMeHT, ycTaHaBIMBAIOIIMM MTpaBuIa ONpeesieHUsl pe3yIbTaTOB UCIIBITAHUN

12. Mpouecc omnpeneneHusi CTOUMOCTHBIX 3HAYeHHH BBINMOJHAEMbIX B PaMKax KOPHOPaTUBHO
nporpamMmsl pador 3T1o0:

a) pEMH)XUPUHT

0) pecTpyKTH3aIUs
*B) OIOIKETUPOBAHUE
I') MAHUTOPUHT

13. 3amkHyTasi mocje10BaTeIbHOCTh Mep, ONpeAe/SIONIUX KauyecTBO TOBAPOB MJIM MPOLEecCOB HA
ITanax UuX NPOU3BOACTBA U IKCILIYaATALMH ITO:

a) Kpyr KauecTBa

*0) meTJIa KauecTBa



B) THCTOTpaMmMa
T') KOHTPOJIbHAs KapTa

14. CBoiicTBO u31eJMsi COXPAHATH BO BpPeMeHHM B YCTAHOBJIEHHBIX Mpe/Aeax 3HAYEHUS Bcex
MapaMeTpoB, XapaKTEPU3YIOIIHNX €ro CloCOOHOCTH BHINOJHATH TPpedyemMble (PYHKIMH ITO:

a) TMoKa3arelib HAa3HAYCHHS

*0) mokasareiab HaJIEKHOCTH

B) IMOKa3aTellb CTaHAapTH3AIHA

I') IOKa3aTesb MPUTOTHOCTH

15. K Bugam ckj1a/10B He OTHOCUTCH:
*a) IPOM3BOICTBEHHBIEC CKJIA b

0) ckJaa XpaHeHus

B) CIICI[MAJIbHBIC CKJIAIBI

') OOOPOTHBIN CKJIa

16. UHCTPYMEHT CTATHCTHYECKOT0 KOHTPOJISI Ka4ecTBa, B KOTOPOM rpaduyecku H300pakarorTcs
B3aHMOCBSI3HU CJI€JACTBUS M €r0 BO3MOKHBIX IPUYHH ITO:

a) Jluarpamma Ilapeto

6) ['ucrorpamma

B) Jluneiinblii rpapuk

*r) lnarpamma «ckeneT-pbroar

17. K 3Tanam nerJin Ka4ecTBa OTHOCATCS:

*a) 13, oT MapKeTHHTa JI0 YTUIIU3AIMH ITOCTIE CPOKA CITYKObI

0) 9, oT pa3pabOTKU TEXHUYECKUX TPeOOBaHUH K MPOAYKLUHU O TEXHUUECKON IMOMOIIMU B 00CITYKUBAHUN
y OTpeOuTeNst

B) 6, OT Ka4CCTBa BXOAAIIUX MATCPHUAIIOB 10 p€ajin3daliuu IpoOAyKIUN

F) OCHOBHBIX 4, OT IMOATOTOBKH K pa3pa60TI<e MPOU3BOJACTBCHHOI'O ITPpOLECCa O YIIAKOBKHU U XPAHCHUSA
KauyeCTBEHHOH rOTOBOM MMPpOAYKIHH.

18. Ilpu npoBeaeHUN M3MeHEHMH HEOOXOAMMO A0KA3aTh JIOASAM, YTO NPHUBBIYHbIE UM METO/bI
PadoTHI y:Ke He MPUTOJHbI Il PelIeHUs HOBBIX 3aa4. JTO NPABUJIO:

a) «CYACTIMBOU CEMEPKN
0) «mmoabEMa 1Mo JCCTHUIIE
*B) «IIpEeIBAPUTEITHLHOTO MTPOTPEBAY

T) «cOopa ypoxas



19. Pe3yabTar COBOKYNHOCTM B3aMMOCBSI3AHHBIX M B3aUMOAEHCTBYIOUIUX BHUIAOB [1eATEJIbHOCTH,

npeodPa3yroInX BX0/Abl/BbIX0/bI:

a) TpeboBaHUs

0) XxapakTepucTUKa

B) KaueCTBO

*T') IPOYKITUS

20. Pa3HOBHIHOCTBIO IMATPaMMbI pa30poca He sIBJIsIeTCs:
a) KpUBOJIMHEHHAs 3aBUCIMOCTh

0) cimabast MoJIOKUTETbHASI 3aBUCUMOCTD

*B) LIUKJIMYHAS 3aBUCUMOCTD

') HUKaKOW CBSA3U

21. Kakoii moAroToBuTe/JILHbIN nepuoa Tpedyer cucrema JIT:

a) 3-6 mecs1eB
0) 1-2 rona
B) 3-4 rona
*r) 5-7 net

22. IlpenorBpameHue yXyAIIeHHsl KadecTBa o00beKTa
XapPAKTEPUCTHK YCTAHOBJIEHHbIM TPeOOBAHUAM:

a) MHCTEKIIHsI KayecTBa
*0) KOHTPOJIb KauecTBa
B) MOHUTOPUHTI KauecTBa

) ayIUT KayecTBa

BCJICACTBHE

HECOOTBCTCTBUSA

ero

23. Tun JIOTHCTHYECKHX HH(OPMALMOHHBIX eMei, B KOTOPOM KaXK/Iblil Y4aCTOK CBA3aH ¢ IPYTUMM:

*a) U oOpazHas cTpykTypa
0) KoJIbIIEBAs CTPYKTYpa

B) IyroBasi CTPYKTypa

I') IOCPEIHNYECKAsI CTPYKTypa

24. DyieMeHT PBIHOYHOIO MeXaHHW3Ma, peajusymoluiics B ¢opMe B3aUMOAeHCTBUS PBIHOYHBIX
cy0beKTOB 1 6OPHOBI Me:K1y HUMHU 32 Han0oJ1ee BbITOJAHbIE YCJI0BUS NPUJI0KEHUS KANNTAJIA:

a) TOproBJIs

0) COnepHUYECTBO



B) PEHH)KHUPUHT

*I') KOHKYPEHITHS

25. B kauecTBe HAMOHAJILHOTO OpraHa no ceprupuxkanum B Poccniickoii @enepaunu onpenesen:
a) CansniuzieM Haa30p

*0) 'occranmapt Poccun

B) Pocroccrpax

r) ['ocynapcTBennas Jlyma

26. HCTPYMEHT CTATHCTHYECKOT0 KOHTPOJISI KAadyecTBA. MPeINoJaramiiuii opraHu3oBaHHOe W
neJleHANPABJIeHHOe TeHePpHPOBAaHUE BO3MOXKHBIX H/ei, B pe3y/bTaTe TBOPYECKOI0 MbILILIEHUS
rpyINnbI JIOAeii:

a) aHAJIM3 XapaKTepa U MOCIeICTBUI 0TKa3a
0) nuarpamma pa3zopoca

B) pa3BepThiBaHKHEe (QYHKIIMI Ka4eCcTBa

*I') «<MO3TOBOM IITYPM»

27. JlokyMeHTa/IbHOEe MOATBEpP:KIeHHe COOTBETCTBHUSI NMPOAYKLUHMHU ONpe/leeHHbIM TpPe0OBaHUNAM,
KOHKPETHBIM CTAHAAPTaM WM TeXHUYECKUM YCJIOBUSIM HA3bIBAETCS:

*a) cepTudukanms

0) MTUIIEH3UPOBAHUE

B) aKKpEIUTAIIH

T') CTaHAapTU3aIUS

28. IlepBbIM HcC/IeI0BaTeIeM KaTeropuii KauecTBa NPUHATO CHUTATH:
a) Apxumena

*0) Apucrorens

B) Cokpara

r) Kondymus

29. [leAATeIbHOCTh MO YCTAHOBJEHHMIO HOPM, NPABHJ H XaPAKTEPHCTHK, KOTOPHIM [0JKHA
COOTBETCTBOBATH NMPOAYKLHS:

*a) CranmapTu3amnms
6) Ceprudukarus
B) KamnGpoBka

r) benHumapkuHr



30. K Tumam CANBAN kapT oTHoCATCS:
*a) P (m) kapta

0) B (6u) kapta

B) D (1m) kapra

*r) C (cm) kapTa

31. [ToTpeOHOCTH WJIN OKUIAHUSA, KOTOPbIE YCTAHOBJIEHbI, 00bIYHO MPEAIN0JIATAIOTCS UM ABJISIOTCS
00s13aTeJIbHBIMH 3TO:

a) XapaKTepUCTHKA

0) Ka4ecTBO

*B) TpeboBaHUS

') KpUTEPHUH ayAuTa

32. Pa3paboT4YuKOM KOHUENIUN «HOJIb 1e()eKTOB» SABJIAETCH:
*a) Kpocou

6) Cunro

B) JIbBOB

r) ['muues

33.I'oTOBHOCTH NPEANPUATHS BBINOJHATH BHOCHMbIC KJINEHTOM H3MEHECHHS B paHee 0opMJICHHBIN
3aKa3 9To:

a) TOTOBHOCTb K ITOCTaBKe

*0) rudKoCTh

B) MH(OpPMAI[MOHHAsI TOTOBHOCTh

') KQuecTBO MMOCTABOK

34. He siBasieTcsl KaTeropueii 3aTpar, npeasio:keHHbIX B noaxoae Jxypana-®eiirendayma:
a) 3aTpaThl HA KOHTPOJIb

0) BHyTpEHHUE NOTEPH

B) BHEIIIHHE TOTEPU

*T) 3aTpaThl HA aHAIN3

35. IIpouecc COPTUPOBKH IAHHBIX COIIACHO HEKOTOPbIM KPUTEPUSIM UJIH NepeMeHHBIM, Pe3yJbTAThI
KOTOPOI0 4acTo U300paskaloTcs B BUIe IHATPAMM U rpaduKoB:

a) KOHTPOJIbHBIE JIUCTKU

0) KOHTPOJIBHBIE KapThl



*B) cTpaTuduKaIus

r) ananu3 [lapeto

36. He BxoauT B «IATEPKY HyJeil», HA KOTOPBIX 0a3upyeTcsl SNMOHCKasi CHCTeMa IUVIAHUPOBAHMA
NPOU3BOJICTBA M YBeJIUYCHHS NPOU3BOANTEIbHOCTH:

a) OTCYTCTBUE OyMaru
0) OTCYTCTBHE 3a11acoB
*B) OTCYTCTBHE PacX0JIOB

') OTCyTCTBUE Ae(hEKTOB

37. Ilonnmanue Ka4vyecTBa, B KOTOPOM CBOIiCTBA WJIM Ka4eCcTBa JII000r0 npeamMeTra pacCMaTpuBarOTCA
C TOYKH 3PpCHHUA COOTBECTCTBUA UJIN Mo00Hs1 OCHOBHBIM CTHXMSIM:

a) abcTpakTHOE
*0) cybcTparHOE
B) IIPEIMETHOE

I') 00BEKTHOE

38. He siBasieTcsi me/ibi0 mnpuMeHeHnusi cuctembl JIT B koMnanum:

*a) MakcUMH3a1us TPUOBLIN OpraHu3aluu

0) MUHUMU3ALIMS TUIOMIA/Ie HEOOXOUMBIX JIJIsl OPTraHU3aliU ITPOU3BOJICTBA

B) MUHUMH3AIUSI CTOUMOCTH Opaka

F)HOCTOSIHHOG YIydIIeHUEC KaueCTBa IMpouecca

39. JlonoHuTeAbHBIE 3aTPaThl NMPOU3BOAUTE/ISI HA HCHPaBJeHHEe HECOOTBETCTBUIl NMepeJaHHOro
NOTpedUTEI0 MPOAYKTA, 10 CPABHEHHIO € TEM YTO ObLI0 00eaHo:

a) U3/Iep>KKU Ha BHYTPEHHUN Opak

0) 3aTpaThl HA UHCIIEKITHIO

B) 3aTpaThl Ha IIPCBCHTHBHLIC JIehcTBUsA

*T) 3aTpaThl HA BHEIIHUN Opak

IIpakTnyeckue 3agauu

Pa3zgen aucuunInHbI

3agaun

Mecto ynpaBiieHUs
KaueCTBOM B y4eOHOM
nporecce

Heo6x00umo oamov u packpvime onpeoenenue «<Kauecmeo npooyKmay 6
CeOyIouuUX HanPaeIeHUAX 0esAmeabHOCHU:

svicuiee obpazosanue;

30pasooxpanenue;

cmpaxoeou busnec,

pumyanvHvle YCayeu;

OAHKOBCKOE 0OCTYHCUBAHUE DUUYECKUX TUY;




20CMUHUYHDLL OU3HEC,
00uecmeen bl MPAHCHOPM,
bnazoycmpoucmaeo 2opooa,
YepKosyb,

0Xpana npasonopsoxa.

YranyGnenHoe uzyueHue
yIPaBJICHHS] KAYECTBOM

Dopmynuposanue Gakmopos, 0onpeoenAUWUX KA4ecmeo MHCUHU 6
cmpane.

Llenv 3a0anus - NPaKTUYECKOE UCTIOJIB30BAHUE METOZ0B KOHTPOJISI KAYECTBA.
Texnonozus pabomoi:

IpeJCTaBICHNE 331aHNUs, B T.4. TEMbI JUCLIUIUIMHBL,
pa30uBKa yueOHOW IpynIbl HA HECKOJIBKO MoArpyIi no 1-2 (3) uenoseka;
BblJIeNIeHHe (akTopoB (HE MeHee 15), MMeroIMX BIMSHUE Ha KayecTBO

YKU3HU CTOYKH 3PEHHUS:

PSIOBOTO YETI0OBEKA;

PYKOBOJHUTENS CPEIHETO WM KPYITHOTO IPEIIIPHSTHS;
PYKOBOJIUTENS TOPOACKON aIMUHHACTPALUH;
IIPE3UJICHTA CTPaHbI;

odopmieHne paboTl B BHJAE NPUUMHHO-CIEJCTBEHHOH JHMarpammbl ¢
JieTanu3ayeil 1o NpUYMH BTOPOTO MOpsAKa (He MeHee 3 Ha KaXIyio MPUYHHY
HIEpPBOTO MOPSAAKA);

paHKUPOBAHME MEPEUUCICHHBIX (aKTOPOB Mo BecoMocTH o 10 GanpHOM
mikase (1 — neBecomslii, 10 — oueHb BECOMBIIA);

BBIOOD HarOOoIee BeCOMOTo (hakTopa (10 MHEHHUIO YUaCTHHKA);

(bopMyIMpOBKa HECKOJIBKUX BAapUAHTOB HWCKIIOYEHHS (WM CHIDKCHHS
BIIMSIHUS ) HanOoJiee BECOMOro (hakTopa;

odopmiieHre paboThI B BUJIE IepeBa PEIICHHIA;

MIPOCTABJICHUE BEPOSITHOCTH peaM3allii KaKIOro BaphHaHTa W BBIOOP,
HanboJee MPUEMIIEMOT0;

pa3paboTka MpoeKTa IUIaHAa KOPPEKTUPYIOMIMX MEPONPUSITHI 10
YIIyYILIEHUIO KaueCTBA KU3HU C TOUKH 3PEHUS:

OJIHOTO YEJIOBEKA;

PYKOBOJUTEIS CPEAHETO WIIM KPYITHOT'O MIPEANIPUATHUS;
PYKOBOJHUTEISI TOPOACKOW aIMUHUCTPALINY;
MpEe3UAEHTa CTPAHBI;

odopmiIeHHEe pabOTHI B BUJIE CETEBOTO rpaduka.




6.5. OneHOYHBbIE MaTEePHAJBI A MPOMEKYTOYHOI aTTecTallMU

DoHp BOIIPOCOB JIJIAA IIPOBCACHUA IPOMEKYTOYHOI'O KOHTPOJISA B (])opMe 3avgyeTa

Paznen nucuumiiubsl |Bonpocsl
Mecro ynpaBieHus 1.  DBoirOIMOHHOE pa3BUTHE TEOPUH YNPABIECHHS KAYECTBOM.
Ka4eCTBOM B yU4eOHOM 2. Drambl 0CO3HAHUS KaTeropuM «kadecTBo». KaTeropuu xauecrtsa.
nporecce 3. ®unocodckue B3Il HA KaUeCTBO.
4.  Knaccugukanys TUIIOB Ka4eCTBa.
5. OcHoBHble (DaKTOpBI, ONpENENAIONINE YPOBEHb OCO3HAaHUS U
MOHUMAHUS CYITHOCTH KaTErOpUH «KayeCTBOY.
6. Ilomxomsl 3apyOexHBIX HccienoBaTeneil K TPaKTOBKE KaTerOpuu
«Ka4eCcTBO»
7.  SlmoHckast mKora.
8.  AMepuKaHCKas KO,
9.  Pycckas mkona.
10. OreyecTBEHHBIH OIBIT YIPARICHHS KAYECTBOM IPOTYKIHH.
VYriybneHHoe n3ydeHue 11. Ponp  kauectBa B OOECIEYEHHUH  KOHKYPEHTOCIIOCOOHOCTH
yIpaBJIEHUS KAUECTBOM  |IPEANPHUSITHUS.
12. TloHATHS «KaueCTBO» M «KAYECTBO MPOTYKIIUN.
13. Cucrema yrpaBieHuUsl Ka4Y€CTBOM.
14. ba3oBble NpUHIUIIBI YIIPABIECHUS KAYECTBOM.
15. beHuMapKuHT.
16. Jlmarpamma «CKeJleT phIObD».
17. KOHTpOJIBHBIN JIUCTOK.
18. Biok-cxema mporecca.
19. Jluneitnslii rpaduk.
20. T'paduk mpoTekaHus mporecca.
21. OteuecTBEHHBIE CHUCTEMBI ynpasnenust kadectsom: BMII, CbT,
KAHAPCIIH, HOPM, KC YKII, KC YKIT u DIP.
22. T'ucrorpamma INIOTHOCTH pacrpeieeHusl.
23. Jlmarpamma [lapeto.
24. Amnanu3 xapakTepa 1 MocieICTBUI OTKa3a.
25. Jluarpamma pazopoca.
26. KonTtposibHas kapTa.
27. AwHamm3 CHIOBOTO TOJI.
28. Kpyxxku Kontpons Kauectsa.
29. Jlmarpamma cpoJICTBa.
30. [marpamma cBsizeil.
31. JpeBoBuIHAas AHarpamma.
32. MatpuuHas quarpaMma.
33. CrtpenouHas quarpamma.
34. lmarpamma mporecca ocyuiectienus nporpammsl (PDPC).
35. Marpwuia npuopuTeTOB (aHAIN3 MAaTPHUYHBIX JAHHBIX).
36. Pa3BepThiBaHME (PYHKIIMHN KayecTBa.
37. «JloM xadecTBay.
38. IlocnenoBaTenbHOCTh IIArOB MNpPHU  pa3BepThIBAHUU  (PyHKIMU
Ka4yecTBa.
39. Crannpaptel UCO cepuu 9000.
40. Ienu u 3agaun MexayHapoaHbix crangaptoB CO cepuu 9000.
41. Crpykrypa 6a30Bbix cranaaptoB MCO cepuu 9000.
42. DKOHOMHYECKHE KAaTETOPHH Ka4eCTBa.
43. 3arparbl Ha KAYeCTBO U UX KJIacCU(UKALIS.
44, TlpakTrueckoe UCIOIb30BaHHUE OIICHOK 3aTpaT Ha KaueCTBO
45. Tunsl ayAUTOPCKUX POBEPOK.




46. Ilonstue «ayaut». Llenu npoBeneHus ayaura.

47. QOprassl 10 cepTUUKAIMKA CUCTEM yIPABIICHUS Ka4eCTBOM.

48. TloaroToBka K BHEIIHEMY ayIUTy Ha cOOTBeTcTBHE cTanaapram MCO
cepuu 9000.

49. Tlpemuu KauecTna.

50. Kpurepun OLEHKM NpPEANpUATHS U €ro CUCTEMBl YIIPaBJICHUS
KadecTBOM. [Iporieaypa BHITIOTHEHUS OLIEHKH COOTBETCTBHS TPEOOBAHHSM.

6.6. lllkajabl 1 KpUTEPUH OLeHUBAHUSA MO (opMaM TeKylIero KOHTPOJIA U MPOMEKYTOYHOM

aTTecTaluu
IlIkaja 1 KpUTEPUH OLlEHMBAHUS
Ounenka Kputepuu oneHuBaHus 1Jis1 MEPONPUATHI KOHTPOJISI ¢ IPUMEHEHHEM
2-X 0AJJILHOM CHCTEMBI
«3aYTEHO» T1IK-1

«HE€ 3a4YTCHO»

PesynbraTsl 00y4deHus He c(hOPMHUPOBAHBI HA TOPOTOBOM YPOBHE




