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Conep:xxanue (pabouasi nporpamMma)

Mecto nqucuuminHel B cTpykrype Ol

[Tnanupyemble pe3yabTaThl 00y4eHUs 10 TUCIHUILIMHE, 00eCIIeUNBAIOIIIE JJOCTHKEHUE
IUTAHUPYEMBIX PE3yJIbTaTOB 00YYEeHHUs 110 Iporpamme

O6weM u Bupl yaeOHOH paboThI
Copneprxanue JUCLUILIMHBI
MarepranbHO-TEXHUUECKOE U Y4eOHO-METOANYECKOe 00eCIIeYeHNE TN CIUTITIHBI

®DOoH/T OIIEHOYHBIX CPEJICTB IO JUCIUILUIMHE

Crp.



[lenpt0o  wm3ydeHWs TUCHMIUIMHBI  sABIseTcs  (OpMUpOBAaHHE  pPE3ylbTaTOB  OOydeHUs,
o0ecreunBaoIIKX JOCTHKEHNE TUIAaHUPYEMBIX Pe3yJIbTaTOB OCBOCHUS 00pa30BaTelIbHOM MPOTrpamMMBbl.

1. MecTo nucuuniannbl B cTpykrype OIl

JucuunnuHa [lenoBble KOMMYHUKAIMM M JOKYMEHTOOOOPOT BXOAMT B 0053aTENIbHYIO 4acCTh
6noka b1./luctmninuab (MOIyIIH)

[IpenmecTByromue IUCUUIUIMHEBL 110 CBA3AM KoMIeTeHIui: MHocTpaHHBIN s3bIK, PuTopuka u
CTHUJIMCTUKA TUCbMEHHOU peur, PycCKuil A3bIK U KyJIbTypa peuu, Pycckuil i3Ik Kak HHOCTPaHHBIN

[Tocnenyromue NUCHUIUIMHBL 10 CBA3SM KommeTeHUui: COBpEMEHHBIE MAapKETUHIOBBIE
KOMMYHHUKaIUU

2. Ilnanupyembie pe3yabTaThbl 00yUeHHUsl MO JUCHUILIHHE, 00ecleYnBalONIe JOCTHKEHNEe
IUIAHMPYEMbIX Pe3yJIbTATOB 00yUeHHs 110 MporpamMmme

N3yyenne mucuumuiiebl [leoBble KOMMYHUKAIMA M JOKYMEHTOOOOPOT B 00pa3oBaTeIbHON
porpamMMe HarpasiieHO Ha (OPMHUPOBAHUE Y O0YUAIOIIUXCS CIEAYIOUINX KOMITETCHITUNA:
YuuBepcanbuble komnerennun (YK):
VYK-4 - CiocoOeH 0CyIEeCTBIISATh ICTOBYI0 KOMMYHHKAIIMIO B YCTHOM M MUCBMEHHOM (hopMax Ha
rocyapcTBeHHOM si3bike Poccuiickoii denepannu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax)

[Tnanupyemsie |Ilianmpyemble pe3yabTaThbl 00y4eHHs 110 JMCHUIIIHHE

PE3yNIbTATHI
o0ydeHus 110
IporpaMme
VK-4 VK-4.1: 3HaTh: VK-4.2: YMeTb: YK-4.3: Braners (MMeTh
HAaBBIKH):
OCHOBBI YCTHOM U IPaMOTHO, YETKO U HaBbIKaMU 3P PEKTUBHOM
MACbMEHHOU JIOCTYITHO M3J1araTh B YCTHOW U MUCbMEHHOM
KOMMYHHKAIIH Ha MUCHhMEHHOW W/WJIH YCTHOM [KOMMYHHUKAIIUU B TIPOIIECCe
PYCCKOM M MHOCTPAHHOM |(opMe HAyIHYIO U aKaJeMHIECKOTO U
(-pIX) sI3BIKaX; OCHOBHBIC [MTPOPECCHOHATBHYIO npodeccuoHaIbHOTO
MIPUHIIAITEI | TTPaBHUIIA WH(OPMAIIHIO HA PYCCKOM |B3aWMOJICHCTBUS HA PYCCKOM H
JIEJIOBOM, akaIeMUYE€CKO |1 MHOCTPAHHOM (-bIX) WHOCTPAHHOM (-BIX) SI3BIKAX
U TIpoeCCUOHATEHON SI3BIKAX; CO37aBaTh TEKCTHI
ATHKU; XapaKTEePHbIE O(UIATEHO- IEIOBOTO U
4epTHI JEIOBOU Hay4HOI'O CTHJICH PEYH Ha

KOMMYHHKAIMHU B YCTHON |pyCCKOM M MHOCTPAaHHOM (-
Y MMCbMEHHOM hopMax Ha|bIX) sI3bIKaX MPH
rOCy/apCTBEHHOM SI3bIKE |W3JI0)KEHUU

Poccuiickoit @enepanun |npodheccuoHaTbHBIX

¥ MIHOCTPaHHOM(BIX) BOIIPOCOB; PEIAKTUPOBATh

A3bIKe (ax) 1 KOPPEKTUPOBATH
ouIanbHO-IENOBBIE,
HaYYHBIE U
npodeccuoHaIbHbIE

TEKCTHI Ha PYCCKOM U
WHOCTPaHHOM (- bIX)
A3bIKaX; BBIMOJIHATH JIJIS
JIMYHBIX LEJEN IEPEBO
opUIIUATIEHBIX U
po(hecCHOHATBEHBIX
TEKCTOB C HHOCTPAHHOTO
A3bIKa HA PYCCKUH, C
PYCCKOTrO sI3bIKa Ha
WHOCTPAHHBIN (BI€);




myOJIMYHO BBICTYTATh Ha
PYCCKOM $I3BIKE, CTPOUTH
CBOE BBICTYILICHUE C
YYETOM ayJUTOPUU U LEIH
OOLIEHUS; YCTHO
NPECTABIIATh PE3yIbTATHI
CBOEH JCATENBHOCTH HA
WHOCTPAHHOM(BIX) SI3BbIKE
(ax), momaepkaTh pasroBop
B XOJIC COBMECTHOTO
00CyX)IeHUS

3. O0beM U BUABI Y4eOHOH padoThI

Y4eOHBIM IIJIAHOM TPETyCMATPUBAIOTCS CISAYIONTUE BUIbI YIEOHON PaOOThI MO JUCIUTIIINHE:

Ounasi popma 00yueHus

Buabl yueOHoii padboThI

Bcero gac/ 3.e.

Cem 4
KonrakTHas paboTa, B TOM YHUCIIEC: 36.15/1
3aHsTHsI TIEKIMOHHOTO THIIA 18/0.5
3aHATHS CEMUHAPCKOTO TUTIA 18/0.5
WupuBuayanpHas KoHTakTHas pabota (MKP) 0.15/0
CamocrosTenpHas padoTa: 53.85/1.5
ITpomesxyTouHas arTecTanus 18/0.5
Bua npomexyTo4HOU aTTecTaluu:
3auer 3au
O6m1ast TpyA0€MKOCTh (00BhEM YacT 00pa3oBaTeIbHOM
nporpamMmsl): Yacel 108
3adeTHbBIC EAMHUIIBI 3

04HO-3204Hasi popma

Buabl yueOHol padoThI

Bcero gac/ 3.e.

CeMm 5
KonrtakTtHas paboTa, B TOM 4ucCIe: 4.15/0.12
3aHATHS JIEKIUOHHOTO THIIA 2/0.06
3aHsTHsI CEMUHAPCKOr'0 THIIA 2/0.06
WupuBunyanpHas koHTakTHas pabota (MKP) 0.15/0
CamocrosTenbpHas pabora: 85.85/2.38
IIpoMexyTouHas aTTecTalus 18/0.5
Buna npomexyToyHOU arTecTanum:
3auer 3au
Ob6mas TpyaoeMKocTh (00beM yacTu 00pa3oBaTeNbHOM
nporpamMmsl): Yacel 108
3adeTHbBIE SMMHUIIEI 3

4. Conep:xkanue THCHUILTUHBI

4.1. Pazoenvt, memol OUCUUNTUHDBL U 6UObL 3AHAMULL:

TemaTudeckuii miaH JUCHUITIINHBI JlenoBbIe KOMMYHHKAITUN u ,Z[OKVMCHTOO6ODOT IMpEaACTABJICH B

TaOJIHIlE.
Pasjaenibl, TeMbI JMCHUILIMHBI M BHABI 3aHATHI
Ounas popma o0yueHust
=
No HaumeHoBaHue TeMbl z KonrakTHas paGora e 2 3 Iliianupyembie
n/m (pa3aena) AMCHUILIHHDI g E| 3amirun Lo | Eafk 3 E pe3yabTaThI
= =|cemunapckoro o o =




THIA o0y4eHusi B
) COOTHOIIIEHUH C
E E pe3yJbTaTaMu
28 o0y4yeHnus 1no
=5 o0pa3oBaTe/ILHOI
nporpamme
TeopeTnyeckre OCHOBBI VK-4.1, YK-4.2, YK
1. |nenoBBIX KOMMyHUKAIMH 1 8 8 25 |[-4.3
JIOKYMEHT0000pOoTa
[InanupoBaHue U OpraHu3anus VK-4.1, YK-4.2, YK
2. |menoBBIX KOMMYHUKALIUH U 10 10 28,85 |-4.3
JIOKYMEHT0000pOoTa
KoHTpob 18
Hroro 18 | 18 | 0.15 | | 53.85
04HO-3204Hasi popMma
KonTakTHasi padora = Ilnanupyembie
3ansaTusn E’ pe3yabTaThbl
CEMHUHAPCKOTro é « OﬁyquHH B
Ne HaumeHnoBaHue TeMbl = LLLLL a o E £ | coornomenuu c
/T (pa3nena) QM CHUIINHbBI g ; = é E E E pe3yJbTaTamu
= % E S o0y4eHus 10 §
=3 8 o0pa3oBaTeILHOM
nporpamme
TeopeTnyueckre OCHOBBI VK-4.1, YK-4.2, YK
1. |menoBbIX KOMMYyHUKAIIUH U 1 1 40 [-4.3
JIOKYMEHTO000pOTa
IInanupoBaHue U OpraHu3aLus YK-4.1, YK-4.2, VK
2. |1emoBBIX KOMMYHUKAIIUN 1 1 1 45,85 |-4.3
JIOKYMEHT0000pOoTa
KoHTpOJIh 18
Hroro 2 | 2 | 0.15 | | 85.85
4.2 Cooepicanue pazoenose u mem
4.2.1 KontakTHas padora
TemaTuka 3aHATHI JeKIIHOHHOI0 THIIA
HauMeHnoBanue TeMbl Buj 3anarus
Neni/m TemaTuka 3aHATHA JTEeKIMOHHOIO THIIA
(pa3aesa) AMCHUIJIMHBI| JIEKIIMOHHOTO THIIA*
1. |Teopernueckue OCHOBBI OCHOBHBIE TMOHSATHUS AETOBBIX
JICIIOBBIX JISKITHS koMmMmyHukarui. [{udposas sxocucrema
KOMMYHHKAIUHN 1 JIEJIOBBIX KOMMYHHKAIUI 1 OU3HEC.
JOKYMEHTO0000poTa JeKIus KoMmMmyHHKanmmoHHBIM nporiecc. Bujbl
JIEJIOBBIX KOMMYHHKAIUI
JeKuus Mopaenu koMmMyHuKanuil. opmupoBanue
KOMMYHHKAITMOHHBIX CETeH
TIEKITHS JlokyMeHTO000pOT, METOIBI (POPMHUPOBAHUS
1 0€301aCHOr0 XpaHEHHS
2. |IlmanupoBanue, JICKITHS DddexkT KoMMyHHKAITUN
Opranu3anys U JeKIMs JIMYHOCTHBIE U MEKIIMYHOCTHBIE
peatnsatns ACTOBbIX KOMMYHHUKaLWH, UHU(POBbIE IIaTHOPMBI
KOMMYyHUKallUH A UX OCYIIECTBIICHHS
JIOKyMEHT0000pOTa JeKIUs IIpasuna >GHeKTHBHBIX KOMMYHHUKAIHIA.
JIeKnus @OpMBI 1€JI0BBIX KOMMYHMKALUN B
OpraHu3ali U METO/Ibl UX peaan3aluu




TCKITUS MeTo/b1 yIpaBIeHUs] OPraHU3aIlHOHHBIMH
KOH(IMKTaMU

*JIeKIMU ¥ WHBIE Y4eOHbIe 3aHATHS, IPEAyCMaTPUBaIOIINe PEUMYILIECTBEHHYIO Iiepeady yueOHoH nHpopManun
MeAarornIeckuMy pabOTHUKaMH OpTaHW3allii U (FIH) JTUIAMHE, TPUBIEKAEMBIMI OpPTraHU3allueil K pearn3ainun
00pa30BaTeIbHBIX MPOTPAMM Ha MHBIX YCIOBHUAX, 00YIaIOIIIMCS

TeMaTuka 3aHATHH CEMHHAPCKOI0 THIIA

HauMenoBanue TeMbl Bua 3anaTus
Nen/mm TemaTuka 3aHSITHA CEMUHAPCKOI0 THIIA
(pa3jaesia) AMCHUIJIMHBI| CEMHHAPCKOT0 THHA* ¥
1. TeopeTnyeckue OCHOBBI OCHOBHBIE TOHITHUSA AEIIOBBIX

JIEIOBBIX MpakTHYecKoe 3aHsaTue (kommyHukanui. [{udposas skocucrema

KOMMYHHMKaLUN U JIJIOBBIX KOMMYHUKAIMI 1 OU3HEC.

HOKyMeHTOO6OpOTa MPAKTHUYICCKOC 3aHATHEC KOMMyHI/IKaL[I/IOHHHI?I Ipol1ecc. Bunnl
JIEJIOBBIX KOMMYHHKALINI

NPaKTUIECKOE 3aHATHE (Moen KOMMYHHUKAIUH.
dopMHUpOBaHKNE KOMMYHUKAITMOHHBIX
ceTei
MPaKTUIECKoe 3aHATHe |/JOKyMEHTOOOOpOT, METOIBI
(dhopmupoBaHus 1 6€30IMACHOTO XPAHCHUS
2. |[ImanupoBanue, JIEKITHS D¢ deKkT KOMMYHHUKAITHHA

OpraHu3anus u JICKIIMS JIMYHOCTHBIC ¥ MEKJIMYHOCTHEIC

peatisatis ACTOBBIX KOMMYHHUKAUWU, u(hpoBbIe MIaTHOPMBI

KOMMYyHUMKallu1 U MX OCYIIECTBJICHUS

JIOKyMeHTO0b0poTa JIeKIus ITpaBuia 3¢ heKTHBHBIX KOMMYHUKAIUH.

JeKnus @OpMBI 1EJIOBBIX KOMMYHHUKALIAN B
OpraHu3aly U METOJIbl UX peaJiu3aluu
JICKIIHS Mertoas! ynpaBieHus: OpraHU3allMOHHBIMU

KOH(JIMKTaMH

** ceMUHApPBI, MPAKTUIECKUE 3aHSATHS, IPAKTHKYMBI, 1a00paTOpHbIE pabOThI, KOJJIOKBHYMBI M HHbIE aHATOTHYHbIC
3aHATUS

HNunas konTakTHas padora

[Tpu npoBenenun yueOHsix 3ansaTuii CI'OY olOecneunBaeT pa3BUTHE Yy 00y4arOIIMXCSl HABBIKOB
KOMaHJHOW pPabOThl, MEXIMYHOCTHOM KOMMYHMKAlIUM, NPHUHATHS pPEUICHUH, JUAEPCKUX KadyecTB
(BKITROUAst TP HEOOXOAMMOCTH MPOBEJCHUE WHTEPAKTUBHBIX JIGKIIUH, TPYIITIOBBIX TUCKYCCUH, POJIEBBIX
UTp, TPEHUHIOB, aHAJIN3 CUTYallMi U UMUTALIMOHHBIX MOJeNel, npenoaaBanue AMCUUIUIMH (MOayel) B
dbopMe KypcoB, COCTAaBICHHBIX Ha OCHOBE pE3yJbTaTOB HAyYHBIX HCCIEIOBAHUN, IPOBOIUMBIX
OpraHu3alyei, B TOM 4HCie C y4eTOM PernoHalIbHBIX 0COOEHHOCTEH MpodecCHOHANbHOM 1eATeIbHOCTH
BBIITYCKHUKOB U MOTpeOHOCTEN paboToaareneil).

@opMBbI M METOJIbl TPOBEACHUS WHOW KOHTAKTHOM paboThl NpUBEACHBI B MeETOIUYECKUX
yKa3aHMSIX IO OCHOBHOM MpodeccroHanbHON 00pa3oBaTebHOM mporpamMmme.

4.2.2 CamocTosiTeJibHAasi paboTa

Neni/n | HammeHoBaHue Tembl (pa3gesia) AMCHMILVIMHGBI | Bug camoctosiTennbHOI paboThl ***
TeopeTnueckne OCHOBBI - IOATOTOBKA JIOKJIa/1a
1. [menoBbIX KOMMyHHKAIUI U JOKYMEHTOOOOpPOTA (- OJTOTOBKA JIEKTPOHHOM Mpe3eHTalluu
- TECTUPOBAHUE
[1nanupoBanue, opraHu3anus U peann3anus - IOJIFOTOBKA JIOKJIa/1a
2.  |nenoBBIX KOMMYHHUKAIUHI U TOKYMEHTOOO0pOTa |- MOATOTOBKA 3JIEKTPOHHOM Mpe3eHTaIH
- TECTUPOBAHUE

*** caMOCTOSATEILHAS pa60Ta B CCMCCTPC, HAITMCAHUC KYPCOBBIX pa60T, JAOKJIaZ10B, BBINTOJHCHUC KOHTPOJIBHBIX

pabot
5. MaTtepuajibHO-TEXHHYECKOE U Y4eOHO-MeToAnYecKoe odecnevyeHue U CUMILTHHbI
5.1 JIuteparypa:

OcHoBHas JuTepaTypa
1. CnuBak, B. A. JlenoBsie kKOMMyHUKauu. Teopus U MpakTHKa : y4eOHHUK JUIst By30B / B. A.




CrnuBak. — Mocksa : U3patensctBo Opaiit, 2024. — 460 c¢. — (Bricmiee obpazoBanue). — ISBN
978-5-534-15321-7. — Texct : anexkrponnsiii / O6pazoBatensHas wiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/536170

JlonoJIHUTeIbHAS JTUTepaTypa

1. XXepnakoa, M. b. JlenoBble KOMMYHUKAIMK : YYeOHUK W TPAKTHUKyM Juiss By30B / M. b.
Kepnakosa, 1. A. PymsunieBa. — 2-e u3j., nepepad. u gon. — Mocksa : 3narensctBo FOpaiit, 2024. —
319 ¢. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-16604-0. — TekcT : 31MEKTPOHHBIA //
O6pasosarenbHas mwiathopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/535858

5.2. IlepeyeHb JTUIEH3HOHHOTO MPOTPAMMHOI0 00ecrevYeHust
1. Astra Linux Special Edition «Cmonenck», «Open»; PenOC
2. MoitOduc Crangaptaeiii 2, MoitOduc Ob6pazoBanue, P7-Oduc I[IpodeccrnonanbHblit

5.3 CoBpemennble mpogeccuoHATbHBIE 0a3bI JAHHBIX, K KOTOPHIM 00ecrie4nBaeTcs 10CTYI
o0yuarouuxcst

1. IIpodeccuonanvhas 06a3za pgaHHbBIX «MHpOpManMOHHBIE cHcTeMbl MUHHCTEPCTBA
sKOHOMHYECKOro pa3BuTus Poccuiickoii ®enepanun B cetu Mutepner» (Ilopran «OdunmanbHas
Poccus» - http://www.gov.ru/)

2. TocymapctBeHHasi cucremMa mpaBoBod uHpopmanmuu «OQUIHATBHBI HHTEPHET-TIOPTAI
npaBoBoii uapopmanun» (http://pravo.gov.ru/)

3. IlpodeccuonanpHast 6aza naHHbIX «DUHAHCOBO-IKOHOMHYECKHE TOKazarenu Poccuiickoit
denepanuny (Odbunmansabiii caiit Munucrepera punancos PO - https://www.minfin.ru/ru/)

4. Tlpodeccmonanphas 6a3a manHbIX «OdunuanbHas cratuctuka» (OdunuanbHelii calT
denepanbHOi CayKO0bl TOCYIapCTBEHHOM cTaTUCTUKH - http://www.gks.ru/

5.4. HNudopmManuoHHO-CIIPABOYHbIE CHCTEMbl, K KOTOPbIM o0ecrne4ynBaeTcs A0CTYyN
o0yuarouuxcst

1. CpaBouHo-mipaBoBasi cucteMa «Koncynbrant [Tnroc»

2. CripaBouHo-mpaBoBas cuctema «I"”APAHT-Makcumym»

5.5. CnenuajbHbIe MOMEIIEHUS

VY4eOHble ayIUTOPUH [T IPOBEICHUS KommuiekTsl yueHHueckoi Medenu
3aHATUH JIEKIIMOHHOTO TUIIA MynbTUMEIUINHBINA IPOEKTOP
JHocka

DKpaH

VY4eOHble ayIUTOPUN IJIs1 TPOBEACHUS KomriexTs! yuenndeckoit Mebenu

MPAKTUYECKHUX 3aHATUH (3aHITHIA MynbTUMEIUHHBINA IPOEKTOP

CEMHHApPCKOro THIIA) Hocka

OkpaH

Kommnsrorepsl ¢ Beixos1oM B ceTh «MHTEpHET» M1 OMOC
CI'oy

VYyeOHbIC ayTUTOPUU JJISI TPYIIIIOBBIX U KommiekTsl yueHn4eckoit medenu

WHIUBUYaIbHbBIX KOHCYJIbTALUN MynpTUMENUNHBINA IPOEKTOP

Hocka

OkpaH

Kommnsrorepsl ¢ BeixosioM B ceThb «uTEpHET M1 DNOC
CIby

VYyeOHbIC ayAUTOPUH TSI TEKYIIETO KomrmiekTsl yueHrn4eckoit medenu

KOHTPOJIS U IPOMEKYTOYHON aTTeCTaluu MynbTUMEIUINHBINA IPOEKTOP

Hocka

OKkpaH

Kommnbroreps! ¢ Bixos1oM B ceTh «MuTEepHET» 1 DUOC
CI'oy

[Tomernenust 1y1st caMoOCTOATEIBLHOM padoThl |KOMITIIEKTH yueHHUeCcKol MeOeIn
MynbTUMENUNHBINA TPOEKTOP




Jocka
DKpaH
Komnbrotepsl ¢ BeixoznoM B ceTb «MuTepHe™ 1 ONOC
CIoy
[Tomerenus 1y XpaHEeHUs U KoMITIeKThI crienualin3upoBaHHON MeOeu st
MPOPUIAKTHYECKOTO 00CITYKMBAHUS XpaHeHHUs1 000PyI0BaHUS
000pyI0BaHUs

6. @oHX OIEHOYHBIX CpPeACTB MO AucHuNIuHe JleoBble KOMMYHMKAIIMH H
AOKYMEHTO0000pOT:

6.1. KoHTpoJ/IbHbIe MEPONPUSTHA 10 JTUCIUILIMHE

dopmMa KOHTPOJIA OTmeruTh
Bunx konTpoJss HYy#Hoe
3HAKOM
K+ »
Texymuii KOHTPOIb OLIeHKa JI0KJIAJI0B +
Y CTHBIN/IIMCHEMEHHBIA 0NIPOC +
TectupoBanue +
[IpakTuueckue 3agauu +
OrneHKa KOHTPOJIBHBIX padoT (115 3209HO (hOPMBI

00yueHus) i
ITpoMexyTOUHbII KOHTPOJb  [3auer +

Ilopsinok nmnpoBeaeHUs: MEpPONPHUATHH TEKYWIero ¥ IMPOMEKYTOYHOI0 KOHTPOJIA
onpeneasiercs MeToan4ecKHMH YKAa3aHUSIMHU 110 OCHOBHOH Npo(deccnoHaIbHOM 00pa3oBaTeIbHOM
nporpamme Bbicmiero oopasosanus; Ilosio:keHneM o 0a/NIbLHO-PeITHHIOBOI cHCTeMe OLEHKH
yCHeBaeMOCTH O0y4YalIMXCcsi 10 OCHOBHBIM 00pa3oBaTeJbHBIM NPOrpaMMaM  BbICIIErO
o0pa3oBaHuss — mnporpaMMaM OakajaBpuara, IpPOrpaMMaM CHEHHAJIUTETa, NpPorpaMMam
MATHCTPATYpPhI B (eepajbHOM rOCyAapCTBEHHOM ABTOHOMHOM 00pa30BATEeJIbHOM Y4YpPe:KICHHHU
BbIcHIero oopa3zoBaHusi «CamMapcKuii rocy1apcTBeHHbIN JKOHOMHYECKHIT YHUBEPCHTET».

6.2. [Lllanupyemble pe3yJibTAThHI 00yUeHHs 110 JUCIHUILINHE, 00eceYnBAOIINe T0CTHKEHUE
IUIAHMPYEMBbIX Pe3yJIbTATOB 00y4YeHHs M0 IPpOorpaMme

YuusepcanbHuble komnereHuuu (YK):
VYK-4 - Cioco6eH oCyIecTBIIATh AEJI0BYI0 KOMMYHHKAIIMIO B YCTHON M MUCBMEHHOM popmax Ha
rocy/1apcTBeHHOM si3bike Poccuiickoil depepaniii 1 HHOCTPAaHHOM(BIX) sI3bIKE(ax)

[Inanupyemsbie |[lanumpyemMble pe3yJbTaThl 00yUeHHsI 10 JUCHUIIMHE

pe3yIBTATHI

o0ydeHus 1o

nporpaMmme
VK-4.1: 3uars: VK-4.2: Ymers: VYK-4.3: Branets (UMETh

HAaBBIKH):

OCHOBBI YCTHOU U TPaMOTHO, YETKO U HaBbIKaMU 3P PEKTUBHOM
MUCbMEHHOU JIOCTYTTHO M3J1araTh B YCTHOW U MUCbMEHHOM
KOMMYHUKAIUU Ha MUCHhMEHHOW W/WJIH YCTHOM [KOMMYHHUKAIIUU B TIPOIIECCE
PYCCKOM M HHOCTPAHHOM |(hopme HayuHYyIO U aKaJIEeMHUYECKOro U
(-BIX) s13BIKAX; OCHOBHBIC [MTPO(ECCHOHATBLHYIO npodeccHoHaTEHOTO
MIPUHLUIIBI U IPABUJIA nH(}OPMALIMIO HAa PYCCKOM |B3aMMO/IEUCTBUS HA PYCCKOM
JIETIOBOM, aKaIeMHUUECKOM [ HHOCTPAHHOM (-bIX) Y MTHOCTPAHHOM (- BIX) SI3bIKAX
U ipodecCuoHaIbHON A3BIKAX; CO3aBaTh TEKCTHI
ATUKU; XapaKTepPHbIC OUITATEHO- IEIOBOTO H
YEPTHI 1€JI0BOM HAay4YHOT'O CTHJIEN peun Ha
KOMMYHUKAIIUU B YCTHOU |pYCCKOM M HHOCTPAHHOM (-




U MUCBbMEHHOM opmMax Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu
1 UHOCTPAHHOM(BIX)
s3bIKe (ax)

BIX) SI3bIKaX MPH
U3JI0KEHU U
po(hecCHOHATBLHBIX
BOIIPOCOB; PEAAKTHUPOBATh
U KOPPEKTUPOBATh
o(UIaTEHO-IETIOBEIE,
Hay4HBIC U
npodeccuoHanbHbIe
TEKCThI HA PYCCKOM U
MHOCTPaHHOM (- bIX)
A3BIKaX; BBIMOJIHATH JIJIS
JIMYHBIX LEJEN IEPEBOT
opUIIUATILHBIX U
po(hecCHOHATBLHBIX
TEKCTOB C HHOCTPAHHOTO
A3bIKa HA PYCCKUH, C
PYCCKOTO sI3bIKa Ha
MHOCTpaHHbIH (blE);
myOJIMYHO BBICTYNATh HA
PYCCKOM $I3BIKE, CTPOUTH
CBOE BBICTYILICHUE C
YYETOM ayJAUTOPUU H LEIU
0OIIIEHUs; YCTHO
NPECTABIATH PE3yIbTATHI
CBOCH JIESTEIILHOCTH Ha
MHOCTPaHHOM(BIX) SI3bIKE
(ax), moazepkaTh pa3roBOp
B X0/I€ COBMECTHOTO
00CyXKJIeHUs

[Toporossiii

0COOEHHOCTH JIEJI0BOM
YCTHOfI KOMMYHI/IKaHI/II/I
Ha PYCCKOM SI3BIKE

IIPUHSTH pa3IyYHbIC
METOAbI ACIIOBBIX
KOMMYHHMKAIUI Ha
PYCCKOM B YCTHOU (opme

HaBBIKAMU JIEJIOBBIX
KOMMYHHKAIMH B yCTHOU
(dopMe Ha pyCCKOM sI3bIKE

CrannapTHsIii (B
JOTIOJTHEHHE K

O0COOCHHOCTH JIETIOBOM
YCTHOW U MUCbMEHHOMN

MPUHATH pa3JIMYHBIC
METOABI ACTIOBBIX

HaBBIKAMU JIEJIOBBIX
KOMMYHHKAIMI B YCTHOU U

IIOPOTOBOMY)  [KOMMYHHUKallU{ Ha KOMMYHHUKaIUN Ha NUCbMEHHON (opMme Ha
PYCCKOM SI3BIKE PYCCKOM M HHOCTPAHHOM  |PYCCKOM SI3BIKE

(bIX) s13bIKE (aX) yCTHOMU

dbopme
[ToBbIIeHHBI  |0COOEHHOCTH JIEJIOBOM  |PUHATH pa3InyHbIe HaBBIKaMU JIEJIOBBIX
(B IOTIOHEHNE K|yCTHOW M MUCbMEHHON  [METOJBI I€JI0BBIX KOMMYHHUKAIMH y YCTHOU H
IIOPOrOBOMY, KOMMYHHUKaIUU Ha KOMMYHHUKaIUI Ha MUCbMEHHON (hopMme Ha
CTaH/IapPTHOMY) [pyCCKOM M MHOCTPAaHHOM [pyCCKOM M MHOCTPAaHHOM |PYCCKOM M MHOCTPaHHOM (bIX)

(p1X) s13BIKE (ax)

(bIX) s13bIKE (aX) KaK B
YCTHOW U MUCbMEHHOM

dbopme

s3BIKE (aX)

6.3. IlacnopT OLIEHOYHBIX MATEPHATOB

Ne HanmeHoBaHMe TeMbl KonTtpounpyembie Buj xoHTpOIS/MCIIOIB3yeMble
n/nm | (pa3gesia) AUCUMILIIMHBI IUVIAHMpPYeMble OLIEHOYHbIE CPeCTBA
pe3yabTaThl 00y4eHust
B COOTHOLLICHUHM €
pesyJbTaTamu Texymmi IIpoMexxyTOYHBII
0o0y4eHMs 1O
nporpamme
1. TeopeTrnueckre OCHOBBI VK-4.1, YK-4.2, YK-4.3 |Ouenka qokiagos 3a4er




JIETIOBBIX KOMMYHUKALIUN U YCTHBIN/TTUCHMEHHBIN
JIOKyMEHTO000pOTa ompoc
TectupoBanue
2. [TnanupoBanue, VK-4.1, YK-4.2, YK-4.3 |O1neHka 10K/Ia10B 3a4er
OpraHu3aus U peanu3auns YCTHBIN/TTUCHMEHHBIN
JIETIOBBIX KOMMYHUKAITHI 1 ompoc
JOKYMEHTO000pOTa TectupoBanue

6.4.0IIeH0‘{HI>Ie MaTepI/IaJI]:.I JIA Tekymero KOHTpOJ]H
https://Ims2.sseu.ru/course/index.php?cateqoryid=1814

IIpumepHasi TeMaTHKAa J10KJIAI0B

Pa3gen aucuunmiInHbI

Tembl

TeopeTnyeckue OCHOBBI
JIEIIOBBIX KOMMYHHUKAIIHHA
U JOKYMEHTO00O0poTa

1.®opmupoBanue nudpoBoil SKOCPEab! 1ETOBBIX KOMMYHHKAIIUNA:
aKTyaJIbHOCTb U COBPEMEHHOE COCTOSHHUE.
2.KoMMyHUKaIHs B ISTTOBBIX COOOIIECTBAX KaK yIpaBJIeHUYECKast MPAKTHKA
3. JlenoBasi KOMMYHHKALUsl B KOHTEKCTE II100aIM3alun
4.Poib poBH3aIMKA KOMMYHHKAIIHOHHBIX TTPOIIECCOB B YIIPABICHUU
COBPEMEHHOW OpraHHU3aIuen
5.MecTo u posb HEBEpOATbHON KOMMYHHUKAIIMU B KOMMYHUKaTUBHOM
porecce.
6.@opMBbI peueBoOy U MyOJINYHON KOMMYHHKAIIUU
7. CTpYKTYpHO-AMHAMHUYECKUE MOJEIH KOMMYHHUKAUU
8.KoMMyHUKaIMOHHBIE Oapbephl.
9. IlpuknanHble MOAEIN KOMMYHHUKALMH
10.CpencrBa MaccoBOM KOMMYHHKAIIMH KakK TJIaBHAs KOMMYHHUKaTHBHasI CETh
11.0co6eHHOCTH NCTIOIB30BAHUS HHTEITPUPOBAHHBIX KOMMYHHMKAIIUN B
JIEJIOBOM MUpPE
12 .KorHuTUBHBIN MOAXO/ K aHAIU3Y CETEBbIX KOMMYHHKAIIUHA
13.I1po6sieMbl 1 TEXHOJIOTHH 0OecrieueH s HUPPoBOil 6€301aCHOCTH MPHU
OCYIIECTBJIEHUH JI€JI0BOM KOMMYHHKAIIVH

[InanupoBanue,
opraHu3anus u
peanu3anus 1eJI0BbIX
KOMMYHUKAIUN U
JIOKyMEHTOO000pOTa

1.MenuatuBHbIE CpeACTBA JEIOBbIX KOMMYHHMKAIUI

2.9¢ ekt B COBpeMEHHOM KOMMYHUKAIH

3.0nenka 3¢ (heKTHBHOCTH KOMMYHHUKAIIMOHHOM MOJTUTHKH TTPEITPUSTHS

4. Bitrix24 kax MHOTO(YHKIIMOHAIbHAS UIOMIAKA OCYIIECTBICHHS JIEIOBBIX
KOMMYHHUKaIUN

5 TexHOJ0THS TPOBEACHUS MPE3EHTALNI

6.OnmextponHas Tutargopma ZOOM Kak CPEACTBO MEKIUYHOCTHOW U
JMYHOCTHO-TPYIIOBON KOMMYHHKAIIUN

7.CMHU u conmraibHasi KOMMYHHUKALIHS

8. KoMMmyHHKaTHBHAs KOMIIETEHTHOCTh Kak (hakTop 3(h(HheKTHBHOCTH JIEIOBBIX
KOMMYHHUKaIUN

9.JlenoBoif 3THKET Kak (pakTop F3PPEeKTUBHOTO BO3ACHCTBUS B yIIpaBIECHUH
10.IToTrenmman BU3yaan3auy B A€TOBBIX KOMMYHHKAIIASIX

11. OcobGeHHOCTH MEKKYJIbTYpHOIH KOMMYHHKAIIUU B I€TIOBBIX IIEPETOBOPAX
12.9THKeT SNEKTPOHHOH EIIOBON TIEPETTHCKH

13.YmpaBneHue npeacTaBieHueM HHPOPMALIMHU B IPE3CHTALIUAX

14.1IpaBuna npoBeaCHUS COBEUIAHUS

15. Texnomoruss NOATOTOBKM M IPOBENEHUS KOHIPECC-MEPOIPUATHI ¢
UCIIOJIb30BAaHUEM 3JIEKTPOHHON IUIOIIAKU

16.TexHomornss OTBETOB HA KaBEP3HBIE BOIIPOCHI

17.BepbasibHble W HEBEepOAIbHBIC MATTEPHBI CAMOINPE3CHTAIIUA B KOHTEKCTE
nyOJINYHOTO BBICTYIUICHUS

18.TexHonOrMM MpE3eHTALH B CUCTEME JIEIIOBBIX KOMMYHUKALUHI
19.Crpareruu u TaKTUKH CaMOTPE3EHTAIUU B I€JI0BOM KOMMYHUKAIIH
20..BHenpeHne OpraHU3allMOHHOTO KOH(DJIMKT-MEHEIDKMEHTa B CHCTEMY



https://lms2.sseu.ru/course/index.php?categoryid=1814
http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427

CTPaTeruyecKoro yrnpaBjieHuUs
21.ConpoTUBIICHHE TMEPCOHAJIAa HOBOBBEICHUSAM KaK OpraHU3allMOHHBIN
KOH(JIUKT:

22.JIM4HOCTHBIE pecypchl YIIPaBICHUsI OPraHU3alMOHHBIM KOH(PJIUKTOM

Bonpocekl 1511 YCTHOr0/mUCbMEHHOT0 ONPoca

Pa3gen aucuunmiInHbI

Bonpocsl

TeopeTnyeckue OCHOBBI
JIEJIOBBIX KOMMYHHKALIUI
1 JJOKyMEHTO00O0pOTa

l.enn npenoBblx KOMMyHMKanuil. IlpuopureTsl wLenel B JENOBBIX
KOMMYHMKAIUAX.

2.Mctopudeckuii actieKT (OpMHUPOBAHHUS JICTOBBIX KOMMYHHUKAIIHH.
3.Ilonxonel k kommyHukauuu. Teopus Y. Kymu.

4.OCHOBHBIE DJJIEMEHTHl KOMMYHHKALIMOHHOTO IIpOLIECCa: OTIPAaBUTEIb,
noJty4aTelib, COOOIIEeHrE, KaHaJl TPSIMO CBSI3H, KaHaJl 0OpaTHOM CBS3H.
5.Bupsl cooOmienunii. Busbl kaHaaoB mpsMoii U 00paTHOM CBS3H.

6.OT1arnbl KOMMYHUKallMOHHOTO MpOLEcca: 3apOKIECHUE UJIEU, KOJUPOBaHUE,
BbIOOp KaHasia, IeKOJUPOBaHHE.

7.MaccoBble KOMMYHUKalUW. BHemHWEe W BHYTpEHHHUE KOMMYHHUKAIUU.
8.dopmManbHble M HepoOpMaibHble KOMMYHHUKanuu. BepOanbHble u
HeBepOaTbHbIE KOMMYHHKAIIHH.

9. KoMMyHMKanuu Mo ypOBHSM YIPAaBIEHUS B OPraHU3alMM: BEPTUKAJIBHBIC,
TOPU30HTAJIbHBIE, JMaroOHaJbHBIE.

10.JIuneitnbIe MOACIN KOMMYHHKALIMH.

11.Mopens K. lllennona u Y.Yusepa.

12.Mogens I'. JIaccyainna.

13.Henuuelinpie Moaenu kommyHukauuu. Mogens T. Herokom6a.
14.06beMHbIe MOJeM KOMMyHHUKaMu. Juddys3nas monens 3. Pompkepca.
15.I1loHsATHE KOMMYHHUKAIIMOHHBIX CETEH.

16.Buibl KOMMYHUKAIIMOHHBIX CETEM.

17.1lenu popMupoBaHHSI KOMMYHUKAIIMOHHBIX CETEH.

18.Metoab! opMUPOBaHUS KOMMYHHUKAI[MOHHBIX CETEH.

19.XapakTepucTUKN KOMMYHHUKAIIMOHHBIX CETEH.

20.JIokyMeHT0000pOT, METO 1bI (hOPMUPOBAHHS ¥ O€30MACHOTO XPAHEHUS

IInanupoBanue,
opraHu3anus u
peanu3anus IeI0BbIX
KOMMYHUKAIUN U
JTOKYMEHTO0000poTa

1. Tunonorus KOMMyHHKallMOHHBIX 3P PEKTOB.

2.0tanbl uccnenoBanus 3p(HEeKToB KOMMYHHKAITUH.

3.Knaccugukanus 3¢phpekToB KOMMyHHUKALINH.

4.Teopus JI. Makkseina. KoHuenuus «mnojle3HOCTH M YJOBJIETBOPEHHUS
noTpeOHOCTEH».

5.CTpyKTypa JUYHOCTH.

6. Tunonoruu JINYHOCTH.

7.TpancakTHbll aHanu3 O. bepHa.

8. Tumonorust AENOBBIX KayecTB JUYHOCTU. KadecTBa, crocoOCTBYyIOIIME
3 PeKTUBHON KOMMYHHKAIIAH.

9.IloBeneHre TMYHOCTH B MPOIIECCE IETOBOTO OOIIEHUS.

10.1lenn MEXINYHOCTHBIX KOMMYHHUKAIUH.

11. KoMMyHHKaIIMOHHBIE CTHJIN.

12. KommyHukanuonHas penierka Tomaca - Kunmana.

13.CutyalMOHHOE MPUMEHEHHE KOMMYHHKAIIMOHHBIX CTUJICH.

14. KoMMyHUKaTHBHbBIE YCTaHOBKHU.

15.Kananel BoOCHpUATHS: ayJHaIbHBINA, BU3YaJbHbIM, KHUHECTETHYECKUM,
JUTUTAIIbHBINA. Y POBHU KOMMYHHKALIU.

16.HeBepOanpHast KOMMYHHUKAITHS.

17.bapwepsbl 3¢ exTuBHON KOMMYHHUKAIMU. Buibl 6apsepos.

18.IIpaBuna KOMMyHUKAIUH.

19.HeoOX0auMOCTh  MpaBWIBHOTO  (OPMYJIMPOBAHUS  BOMPOCOB. .Buabl
BorpocoB. [IpaBuna 3¢ dhexTuBHON PabOTHI ¢ BOIIpOCaMH.

20.1lenn BocnpusiTHsi HHGOPMAIIHH.



http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

2]1.TexHuKa aKTUBHOI'O CITyLIaHMUS.
22.006patHas cBs3b. Bunbel o6parHoii cBsi3u. [IpaBuna oOpaTHOM CBs3H

23.YCTHBIE U TUCbMEHHBIE JE0BbIE KOMMYHHUKAILUH.

24 JlenoBast Oecena: ey, MOATOTOBKA, Pe3yJIbTaT IEJI0BOM OeceIbl.
25.Ilonsatue coBewaHUS B OpraHU3alMU, OJTamnbl MOJATOTOBKH, POJHU
YYaCTHUKOB COBEIIaHUSI.

26.IlonsaTre, BUIBI, OdTambl MyOJWYHBIX  BBICTYIUICHUH, ITyOJIMYHBIX
BBICTYIIICHUM, 3Tabl MyOJIMYHOTO BHICTYTUICHHS.

27 Ilonsatue npe3eHTanuu. HeoOXoIMMOCTh TpE3eHTAIlMd B COBPEMEHHBIX
OpraHU3aIMOHHBIX YCIOBUSX.

28.IToaroroska, atarnsl, mpabuia 3GPEKTUBHON MTPE3CHTALINH
29.Camornpe3eHTarusl.

30.IToHsITHE MEXKKYIBTYPHOH KOMMYHHUKAIIMH, OCOOCHHOCTH MEKKYJIbTYPHOU
KOMMYHHUKAIUH.

31.I1lonsaTre opranuzanoHHOro KoH(pnukra. CTaauu pa3BUTUs KOHPIHUKTA.
32.Bunbl KOHGIIUKTOB.

33.KoHpuukT Kak GopMa mposiBICHUS HETaTUBHOM 0OPAaTHOM CBSI3H.
34.CTpyKTypHBIC METO/BI YIIPaBICHHUS KOH(DIUKTAMU.

35.MeXIMYHOCTHBIE METObI YIIpaBIeHHsI KOH(DIUKTaMU.

3aganus AJ1s1 TECTUPOBAHMSA MO JUCHHUIIHHE U1 OIleHKH C()OPMUPOBAHHOCTH KOMIIeTEeHIHii
OcHoBHas 11€7Tb KOMMYHHUKAITMOHHOTO MPOIIecca - 3TO:

obecrieueHre MOHUMaHUS HHPOPMALTHH

MPEA0CTaBICHUE HEOOXOIUMBIX JAHHBIX

M3MEHEHUE TTOBECHUS TOJTydaTelIs

JOKyMeHTO000pOT — 3TO:

JBIWKEHHE JIOKYMEHTOB B OpraHM3allMM C MOMEHTa MX CO3JIaHWs WIA TMOJYyYEHHs A0 3aBEPIICHUS
VCIIOJTHEHUS WM OTIIPaBKU

BH/JI TOCYJapPCTBEHHOM, MYHULIMITAJIBHON, HAYYHOH, KOMMEPYECKON 1 HEKOMMEPUYECKON JIEATEIbHOCTH
3TO cHCTEMa CTaHJIapTOB 10 MH(OpMaIK, OUOINOTEYHOMY U M3/1aTENbCKOMY AETy

MOOUIIbHOE MpHIIOKEeHNE buTprkc24 MOKHO UCIIONIb30BaTh B YCTPOMCTBAX:
iPhone

iPad

Android

Kommynwukarms Ha miomaake Z00m OTHOCSATCS K KOMMYHUKAIIHH:
Ha nudposoit rargopme
Ha 6a30Boi ardhopme
HE TIO/JICKUT KIIacCu(DUKAITUN

AbGcTparupoBaHue, Haealn3alys COMUAIBHBIX CHUCTEM M HMX IPUMEHEHHE B KOMIUIEKCE C APYTUMHU
JUCLUIUIMHAMM - TO:

MIPOTrHO3UPOBAHUE

MOJIETTUPOBAHUE

MIPOEKTUPOBAHHE

[Tomexu ipu OTIPaBKE WIH MPUEME COOOIICHHMS - ITO:
HpeHSITCTBI/ISI

Oapbepbl

0COOCHHOCTH KOMMYHUKAIIUN

Bapbepbl, CBS3aHHLIC C ITOJIOM, BO3PACTOM, PA3JIMUIUCM B COOUAJTIBHBIX POJIAX U OTHOLICHHUAX - 3TO:
TICUXOJIOTHYECKHE Oapbephl




TEXHUYECKUE Oaphephl
COIIMAJIbHBIE OaphephI

Uro U3 MepeyrcieHHOro HIKE HE OTHOCHTCSA K IpaBuiaM 3((EKTUBHONW KOMMYHHKAIMU:+TOBOPUTH
HY’>KHO OY€Hb OBICTPO

COOOIIeHNE BBICTPAUBATh B JJOTMUYECKON MOCIIEI0BATEIIEHOCTH

HeBepOallbHbIE CUTHAJIBI JOJKHBI I10/]1aBaThCsI KOHTPOJIIO

Kakoii m3 KOH()IMKTOB BO3HHMKAEeT B pe3yjbTaTe MNPEABABICHUS TPeOOBaHWU, NPOTHBOPEYAIINX
NPUHIUIAM U )KU3HEHHBIM IIEHHOCTSIM YeJIOBEKa

BHYTPUINYHOCTHBIN KOH(IIUKT

MEXITMYHOCTHBINA KOH(DIUKT

JMYHOCTHO-TPYIIIOBON KOH(MIUKT

MEXTPYNIOBOH KOHPIUKT

W3ydenue 3anpocoB U 0KHUIAHUH YIaCTHUKOB KOMMYHHKAIIHOHHOTO TPOIIECCa MPOUCXOIUT:
Ha JOKOMMYHUKaTHBHOM (ha3e

KOMMYHHMKATUBHOM (haze

MOCJIEKOMMYHUKAaTHBHOM (aze

Hudopmarniys, 3aK0JupoBaHHas ¢ IIOMOIIBIO CHMBOJIOB - 3TO:
KaHaj

coo0IIeHnE

oOpatHas CBS3b

B 00Bbeme 1okyMeHTO000pOoTa ClIeyeT YIUTHIBATh:

BCE BXOMSIIME M UCXOMAIINE JOKYMEHTHI 3a OMpEIENIEHHBI TEepHoa BPEMEHHM BCE BHYTPEHHHE
AOKYMCHTBI M1 BCC KOITHMH 3a OHpC)IGJ'IGHHI:IfI nepuoa BpEMCHU

BCE€ BXOJAIINE U UCXOMASAIINE JOKYMEHTHI 32 ONpPEeNIEHHBIH Mepro]] BpeMEeH!

BCC BXOJAIINEC, UCXOOAAIINE U BHYTPCHHHUEC NOKYMCHTEI, @ TAKXKEC BCC KOIIMU 3a onpeneneHHmﬁ nepuon
BpEMEHH

['maBHOE MpaBWJIO OpraHU3alnu JOKyMEHT0000pOTa — 3TO:

CTaOWJIBHBIA MapLIPyT JIBU)KEHUS, KOTOPHIA 3aBUCUT OT COCTaBa U COJAEpPX aHHUS JIOKYMEHTOB U OT
IPUHATON B OPTaHU3AIMK TEXHOJIOTHH padoT ¢ TOKYMEHTaMU

ONEepaTHUBHOE MPOXOXKICHHE JOKYMEHTa II0 Haumbojee KOPOTKOMY U MPSAMOMY MapuIpyTy C
HaVMEHBIIUMHU 3aTPATaAMU BPEMEHHU

CTEPEOTUITHBIE MAapIIPyThl JBHKCHHSI CBOMCTBEHHBIE BXOIAIIMM JOKYMEHTaM C HAMMEHBIIMMU
3aTpaTaMy BPEMEHHU

UYTo HE BXOAUT B OATOTOBKY K IIEPErOBOPAM:
aHaJIn3 NpoOIeMbl

IJIAHUPOBAHUE NIEPETOBOPOB

(hopMHUpOBaHKE SMOIIMOHATHFHOTO HATIPSHKCHHUS

OTUKET TeNe(POHHBIX pa3rOBOPOB 0a3UPyETCsi HA OCHOBE:
IIPaBOBBIX HOPM

COIMATBHO-TICUXOJIOTHYECKUX TpeOOBaHUH

TpaauLui

JlenoBoii TenedoHHBII pa3roBOp UMEET YPOBHHU:
BepOATHHBIN
HeBepOaTbHBIN

YeM BHEIIHE OTINYAETCS MPOEKT JOKYMEHTA OT €r0 OKOHYATEIbHOTO BapHaHTa?
HAJIHCBHIO «IIPOCKT» B BEPXHEM I10JI€ CIIpaBa
MPOEKT He 00s13aTeNbHO 0POPMIIATH B Takoi ke (opme, Kak OyIymuil TOKYMEHT, JOCTaTOYHO CaMOro



TEeKCTa
MPOEKT 0pOpMITSIETCS Ha CIEIIHAILHOM OJaHKe

[Tpu npoBeeHUN Mpe3eHTAINl OCHOBHOE BHUMAaHNE HEOOXOUMO Y/ICITUTh:
IIPOLIECCY YTOLICHUA U CO3JaHUsA XOPOILIEro HACTPOCHUA

TOMY, YTOOBI pa3Mep MOMEIICHUsI COOTBETCTBOBAJ YUCITy MPHUTIIAICHHBIX
TOMY, YTOOBI HaJIAUTh TUAJIOT C TOTEHLUAIBHBIMU KIHMEHTaMU
MY3bIKAJIBHOMY COIIPOBOKJICHHIO IIPE3CHTALUU

Juzaiinepckue mpueMbl (HOPMHUPOBAHMS WMUKA, BKIIOYAIONIME CO3JAaHHE YIAKOBKH, OPOpPMIICHHE
BUTPUH, pa3pabOTKy MaKeTOB OOBSBICHUN COCTABIISIOT:

BepOaTbHBIC CPENICTBA CO3TAHUS UMHUIKA

PR-meponpusTus

BHU3YaJbHBIC CPEJICTBA CO3/IaHUS UMHUKA

[ToOyIuTh K BBITIOJIHEHUIO HOPM U TIPABWII U PA3/ICIICHUIO [IEHHOCTEH MOKHO MTOCTABUB!
JIMYHYIO 1eJIb KOMMYHUKALUH

OpPraHU3alMOHHYIO 11€JIb KOMMYHHKALUU

COBMECTHYIO LI€JIb KOMMYHUKAIUU

HpI/IO6peT€HI/Ie HaBBIKOB JIJIS1 B3aUMOJCHCTBUS B O6H.[CCTB€ pPCaIn3yceCT:
JIM4Has 0ejib KOMMYHUKallUuU

OpraHu3alMOHHAasA OCJIb KOMMYHUKallUKU

COBMCCTHAasA LCJIb

YTo M3 MepeyrcIeHHOTO HIKE HE OTHOCUTCS K OCOOCHHOCTSIM MEKIMYHOCTHBIX KOMMYHUKAITHIA:
BBICOKasi CKOPOCTh Mepelaun

OrpaHMYEHUs IpU BbIOOpE KaHaa

6osbi1ast cB0OO1a pU GOPMYITUPOBAHUU COOOIIEHUS

OcHoBo HU3MCPCHUA MEXINIHOCTHOM KOMMYHUKAIIUHA SABJISICTCA:
OTKPBITOCTh B KOMMYHHUKAIIMU U aICKBATHOCTDH 06paTHOﬁ CBs3U
OTKPBITOCTh B KOMMYHHKAIIUHU U YPOBCHb SMOIHOHAJILHOTO MHTCIIJICKTA
OrpaHMYCHHOCTHE B KOMMYHHUKAIIMU U aJICKBATHOCTDb O6paTHOI\/JI CBsA3HU

UYto ABasgETCS 0COOCHHOCTHIO IMPUMCHCHUA KOMMYHHUKAIIUOHHOT'O CTHJIA:
CUTYallUOHHOC TPUMCHCHUC, OTCYTCTBUC CAMHCTBCHHOI'O UACAIIBHOTO CTHUIIA
IMOCTOAHHOC NPUMECHCHHUE, HAJIMYNE CAUHCTBECHHOTI'O HACAJIBHOI'O CTHUIIA
MOCTOAHHOC IPUMCHCHUEC, MOBECACHUCCKAsA BAPUATHBHOCTDb

HO3I/ITI/IBHyIO 06paTHyro CBA3b CJICAYCT UCIIOJIb30BATh:
A1 BBIPpAXKCHU A 3MOI.[PII>1

JJI1 UBMCHCHU A HEXKCIIATCIBbHOT'O ITOBCACHU A

AJId IPU3HAHUA JOCTHIKCHUS

Crtuip "3aMpIkaHuEe B cebe" moapa3yMeBaeT:

BBICOKYIO OTKPBITOCTh KOMMYHHUKAIIUHU, HU3KYIO aJICKBATHOCTh OOpaTHOM CBSI3U
HHU3KYIO OTKPBITOCTh KOMMYHHUKAIIUHU, BEICOKYIO aICKBATHOCTDH O6paTHOI>’I CBs3U
CPEIHIOI0 OTKPBITOCTh KOMMYHHKAIIUH, CPETHIOI0 aICKBAaTHOCTh OOPATHOM CBS3U

B sran "yTouHeHHe" TEXHUKU aKTUBHOTO CIIyIIAHUS BXOJUT:
HoJiep >KaHue KOHTAaKTa IJ1a3

MOOIIPEHNE COOeCeTHUKA BHICKA3aThCA

OTpa’KE€HHE YyBCTB COOECEIHHUKA

[TosuTnBHYIO OOpPATHYIO CBSA3H CJIEIYET UCIIOJIb30BaTh:
JUISL BBIPAXKEHUS MO



JJIs1 U3BMEHCHU A HEXKCEJIATCIBbHOT'O ITOBCACHU
AJI IPU3HAHUA JOCTHUIKCHUS

IIpakTHyeckue 3a1a4u

Pa3zgen nucuuniaunel |3agaun

[ImanupoBanue, TAA1

OpraHM3aLus u 1.Pa3paboTka MoJeny Je0BOi KOMMYHUKAIN

peanu3arys JeI0BBIX 2.®opMHpPOBAHNE KOMMYHHUKAIIMOHHBIX CETEH.

KOMMYHUKAIUN 1 3. Pazpabotka noxisazsa ¢ yueroM 3peKToB JeI0BOM PUTOPUKH
JTOKYMEHTO0000poTa TAA2

1. IIpe3enTanuu 1Mo AUCHUIUTMHE J[e10BbIe KOMMYHHKAIIUH,
pa3pabaThIBaeTCs COTJIaCHO TEMaM MPUKPEIUICHHOTO daiia.

6.5. OueHouHble MaTepUAJbI IJIs1 IPOMEKYTOUYHOI aTTecCTANHU

@oH/1 BONPOCOB /IJIs1 MPOBeJeHHsI MPOMEKYTOYHOT0 KOHTPOJIsi B (hopme 3auera

Paszgen nucunmianasl |Bonpocsl

Teopernueckue ocHOBBI |1.Buibl 1e10BBIX KOMMYHUKAITUN

JIEJIOBBIX KOMMYHHUKaIWi [2.BHeNIHNe 1 BHYyTPEHHUE KOMMYHUKALUN

U JOKYMEHTO00O0poTa 3.BnusiHue BHEIIHEN cpe/ibl HA KOMMYHHMKAI[MOHHBIE ITPOLIECCHI B
OpraHu3aluu

4 Monens Jlaccyamna

5.Mogens [llenHoHa-YuBepa

6.Monens T. Herokomb0a

7.Teopus 1. Makkseiinia

8. Muddysnas monens J. Pomkepca

93Tanbl KOMMYHHUKAalIMOHHOTO ITpoLecca

10.O1eMeHTbl KOMMYHHUKAIIMOHHOTO Ipoliecca
11.dopmanibHbIE KOMMYHUKAIMK B OU3HEC-Cpesie
12.HepopmanbHble KOMMYHUKAIIMKU B OpraHU3aluu
13.Crioco0bl HEeBepOaTbHBIX KOMMYHUKALUH

14. KoMMyHUKallMOHHBIE CTHIIN

15.1IpaBuna 3¢ppeKTUBHBIX KOMMYHHMKAIUN

16.PoneBoii acrieKT B KOMMYHHUKaIUAX

17.Ponb napopmManuy B KOMMYHHKAIIMOHHOM IIpoLiecce

18. KoMMyHHKaIIMU ¥ SMOLIMOHAJIBHBIN MHTEJUIEKT

19. Metoas! popmupoBaHus HU(PPOBOTo TOKYMEHTOO0OpOTA
20 XapaktepucTrka MU poBBIX TIATPOPM OCYIIECTBICHUS IETOBBIX

KOMMYHUKaIUN
[InanupoBanue, 1.IleperoBops! kak ¢opMa AETOBBIX KOMMYHHUKAIIUH
OpraHu3anus u 2.0cob6eHHOCTH TeNe(hOHHBIX TEPErOBOPOB
peanu3anus 1eI0BbIX 3. Bunsl Bonpocos. [IpaBuia a3 dexTruBHOM paboThI ¢ BOIpocaMu
KOMMYHMKAIUI U 4. ITudpossie MIaTGOPMBbI OCYIIECTBICHUS JETOBBIX KOMMYHHUKAIIUA B
JIOKyMEHTO000pOTa OpraHu3aIu

S5.IloaroroBka K BBICTYILIEHUIO

6.2Tarnbl BHICTYIICHUS

7.Bunpl v ipaBuiia 0OpaTHO CBS3H B JIEIOBOM KOMMYHUKALIUU
8.IloaroToBka v MpoOBEAEHUE MPE3ECHTALIMHI

9. O0paboTKa U UCIIOJIB30BaHUE JOKYMEHTOOO0POTa OpraHn3aluHy,
pUMEHEeHHEe U(PPOBBIX TEXHOIOTHH

10.KomMmmyHuKanmoHHast GyHKIHUS caiiTa KOMITAHUH
11.CutyaluOHHOE MPUMEHEHUE KOMMYHHKAIIMOHHBIX CTHIICH
12.51eMeHThI KOHCTPYKTUBHOM KOMMYHUKAIIUU

13.TexHnKa akTUBHOT'O CIYIIAHUS




14.Vicnonp30BaHue ayqHalbHBIX U BU3YyAIbHBIX 3((EKTOB B IPE3CHTAIIUN
15. Bunbl kaHaIOB IPSIMOM M OOPAaTHOM CBSI3U

16.JIuHeliHbIe U HETMHEWHBIE MOJIETTH KOMMYHUKAIIUH.

17.1ToaroToBkKa J€JIOBBIX IIEPETOBOPOB

18. IlogBeneHne UTOTOB JIETIOBBIX IEPETOBOPOB

19.Knaccudukanms 3phekToB KOMMYHHKAITUNA

20.Metoas! (OpMUPOBAHHUS KOMMYHHUKAIIHOHHBIX CETEH
21.XapakTepuCTUKN KOMMYHHKAIIMOHHBIX CETEH

22. MexXKynbTypHbBIE I€TI0BbIe KOMMYHHUKAIINH, [U(POBHIE TEXHOJIOTUU U
Cpe/ICTBa UX OCYILECTBICHUS

23.YupaBneHue KOHPIUKTOM

24. Dransl pa3BUTHA KOH(IUKTA

25.JIM4HOCTHBIEC ACHEKTHI JETOBBIX KOMMYHUKALIUI

26.MeXIMYHOCTHBIE 1€TT0OBbIE KOMMYHHUKAIIUH

27.CTpYKTYpHBIE METObI YIIPaBJICHHsI KOHYIUKTOM

6.6. Illkaapl 1 KPUTEPUH OLEHUBAHUSA MO (POPMAM TEKYLIEro KOHTPOJIS U MPOMEeKYTOYHOH

aTrecTaluu
IIkaja u KpuTEeprU OLCHUBAHUS

Ouenka Kpurtepun oueHnBanus 11t MEPONPUATHH KOHTPOJIS ¢ IPUMEHEHUEM
2-X 0aJLIbHO CHCTEMBI
«324TEHO» YK-4
«He 32YTEeHO0» PesynbpTatel 00yueHus: He chOpMHUPOBAHBI HA IOPOTOBOM YPOBHE




